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TOYOTA GAS PEDALS: IS THE PUBLIC AT 

RISK? 


WEDNESDAY, FEBRUARY 24, 2010 

House of Representatives, 
Committee on Oversight and Government Reform, 

Washington, DC. 

The committee met, pursuant to notice, at 11 a.m., in room 2154 
Rayburn House Office Building, Hon. Edolphus Towns (chairman of 
the committee) presiding. 

Present: Representatives Towns, Kanjorski, Maloney, Cummings, 
Kucinich, Tierney, Clay, Watson, Lynch, Cooper, Connolly, Quigley, 
Kaptur, Norton, Davis, Van Hollen, Cuellar, Hodes, Murphy, 
Welch, Foster, Speier, Driehaus, Chu, Issa, Burton, Mica, Souder, 
Duncan, Turner, McHenry, Bilbray, Jordan, Flake, Fortenberry, 
Chaffetz, Schock, Luetkemeyer, and Cao. 

Also present: Representative Davis of Kentucky. 

Staff present: John Arlington, chief counsel, investigations; Kevin 
Barstow, investigative counsel; Peter Fise, staff assistant; Linda 
Good, deputy chief clerk; Jean Gosa, clerk; Velginy Hernandez, 
press assistant; Adam Hodge, deputy press secretary; Carla 
Hultberg, chief clerk; Marc Johnson and Ophelia Rivas, assistant 
clerks; Chris Knauer, senior investigator/professional staff member; 
Phyllis Love and Christopher Sanders, professional staff members; 
Mike McCarthy, deputy staff director; Steven Rangel, senior coun- 
sel; Jenny Rosenberg, director of communications; Leneal Scott, IT 
specialist; Shrita Sterlin, deputy director of communications; Ron 
Stroman, staff director; Gerri Willis, special assistant; Lawrence 
Brady, minority staff director; John Cuaderes, minority deputy 
staff director; Rob Borden, minority general counsel; Jennifer 
Safavian, minority chief counsel for oversight and investigations; 
Frederick Hill, minority director of communications; Adam Fromm, 
minority chief clerk and Member liaison; Kurt Bardella, minority 
press secretary; Seamus Kraft and Benjamin Cole, minority deputy 
press secretaries; Tom Alexander and Kristina Moore, minority 
senior counsels; Marvin Kaplan, minority counsel; and Jonathan 
Skladany, minority chief counsel. 

Chairman TOWNS. Good morning. And thank you all for being 
here. 

It is hard to imagine the horror of the event that took the lives 
of an entire family near San Diego, CA on August 28, 2009. Califor- 
nia’s Highway Patrolman Mark Saylor, his wife, their 13-year-old 
daughter, and Mrs. Saylor’s brother, Chris, were driving in a Toy- 
ota Lexus, a loaner car that the Toyota dealer provided while their 
car was being repaired. 
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As they drove along the highway, suddenly the car accelerated 
rapidly. He stood on the brakes, but nothing happened. No matter 
what he did, he could not stop the car from flying down the road 
faster and faster. As this car reached top speed in just a few sec- 
onds, it was all he could do to keep it under control. 

In a frantic call to 911, his brother-in-law, Chris, reported the 
gas pedal was stuck, the brakes did not work, and they were bar- 
reling down on an intersection. He yelled over the phone, “Hold on. 
Hold on. Hold on. Hold on, and pray. Pray.” And those were his 
last words. 

We now know that the terrifying death of this family was not 
caused by a freak accident. It turns out that people from all over 
the country had been complaining about sudden acceleration in 
Toyota vehicles. And what people are wondering is, “Will I be 
next?” 

Our investigation found that the National Highway Traffic Safe- 
ty Administration [NHTSA] has received nearly 2,500 driver com- 
plaints about sudden acceleration in Toyota vehicles. We have dis- 
covered that since 2000, one insurance company. State Farm, has 
reported to NHTSA over 900 cases of sudden acceleration in Toy- 
otas. We have also learned that NHTSA did very little about it; 
and, when it did do something, its actions were very limited. 

Similarly, Toyota either ignored or minimized reports of sudden 
acceleration. Toyota first blamed the problem on improper installa- 
tion of floor mats, never mind that many reports of sudden accel- 
eration involved vehicles that did not even have a floor mat. Now 
they blame it on sticky gas pedals. While I remain skeptical that 
these are the sole causes, the way that these complaints were han- 
dled indicates problems at both NHTSA and Toyota. 

Since 2003, NHTSA has undertaken a multitude of investiga- 
tions into sudden unintended acceleration. But there is a serious 
question of whether NHTSA used all of its regulatory tools to thor- 
oughly investigate this issue. 

When I read press accounts about how former NHTSA officials 
were hired by Toyota and then helped to negotiate the scope of reg- 
ulatory increase, I have my own doubts. 

In the case of Toyota, there is striking evidence that the company 
was at times more concerned with profit than customer safety. Toy- 
ota’s own internal documents indicate that a premium was placed 
on delaying or closing NHTSA investigations, delaying new safety 
rules, and blocking the discovery of safety defects. In fact, Toyota 
officials bragged about saving $100 million by preventing NHTSA 
from finding a defect related to sudden acceleration. 

The recent Prius recall represents yet another troubling pattern 
of delay when it comes to revealing safety information. A few 
weeks ago, Toyota announced it would recall certain Prius models 
because of a software problem related to the braking system. Driv- 
ers began complaining to NHTSA about Prius brake problems last 
year. Toyota knew about this problem and was already addressing 
it for new cars on the assembly line. But at the same time, Toyota 
withheld that information from both NHTSA and current Prius 
drivers until months later. 
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If the spotlight had not already been shining brightly on Toyota, 
would the public have ever been told? That is a question that needs 
to be answered. 

NHTSA failed the taxpayers. Toyota failed their customers. 
Thousands of complaints, multiple investigations, and serial recalls 
are bad enough, but we now have 39 deaths attributed to sudden 
acceleration in Toyotas. 

To give that horrifying number some perspective, there were 27 
deaths attributed to the famous Pinto exploding gas tank of the 
1970’s. In short, if the Camry and the Prius were airplanes, they 
would be grounded. 

These facts raise several important questions. Is it safe to drive 
these cars? Is Toyota now serious about solving the problem? Can 
NHTSA say the cause of the problem has been identified and fixed? 
What can we do to prevent this kind of thing from happening 
again? Can the American people trust NHTSA to ensure vehicle 
safety? Hopefully, we will find some answers to these and many 
other questions today. 

On that note, I yield to the gentleman, the ranking member from 
California, Congressman Darrell Issa, for his opening statement. 

[The prepared statement of Hon. Edolphus Towns follows:] 



Opening Statement of 
Chairman Edolphus Towns 

Committee on Oversight and Government Reform 

February 24, 2010 

“Toyota Gas Pedals: Is the Public at Risk?” 


Good morning and thank you all for being here. 

It is hard to imagine the horror of the event that took the lives of an 
entire family near San Diego, California on August 28, 2009, 

California Highway Patrolman Mark Saylor, his wife, their 13-year 
old daughter, and Mrs. Saylor’s brother Chris, were driving in a Toyota 
Lexus, a loaner car that their Toyota dealer provided while theirs was being 
repaired. As they drove along the highway, suddenly the car took off, 
accelerating rapidly. He stood on the brakes, but nothing happened. 

No matter what he did, he could not stop his car from flying down the 
road faster and faster. As his car reached top speed in just a few seconds, it 
was all he could do to keep it under control. 

Meanwhile, in a frantic call to 91 1, his brother-in-law Chris reported 
the gas pedal was stuck, the brakes didn’t work, and they were barreling 
down on an intersection. He yelled over the phone, “Hold on . . . hold on 
and pray .... pray!” And those were his last words. All four people died 
when their Lexus tore off the road at 1 20 mph and plunged into a canyon. 

We now know that the terrifying deaths of this family were not caused 
by a freak accident. It turns out that people from all over the country had 
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been complaining about sudden acceleration in Toyota vehicles for years, 
and what people are wondering is, “am I next?” 

Our investigation found that the National Highway Traffic Safety 
Administration (NHTSA) has received nearly 2,500 driver complaints about 
sudden acceleration in Toyota vehicles. Moreover, we have discovered that 
since 2000, one insurance company - State Farm - has reported to NHTSA 
over 900 cases of sudden acceleration in Toyotas. We have also learned 
that NHTSA did very little about it, and when it did do something, its 
actions were very limited. 

Similarly, Toyota either ignored or minimized reports of sudden 
acceleration. Toyota first blamed the problem on “improper installation of 
floor mats.” Never mind that many reports of sudden acceleration involved 
vehicles that didn’t even have floor mats. Now they blame it on sticky gas 
pedals. 

While I remain skeptical that these are the sole causes, the way these 
complaints were handled indicates problems at both NHTSA and Toyota. 

Since 2003, NHTSA has undertaken a multitude of investigations into 
sudden unintended acceleration. But there is a serious question of whether 
NHTSA used all of its regulatory tools to thoroughly investigate this issue. 
When I read press accounts about how former NHTSA officials were hired 
by Toyota and then helped “negotiate the scope” of regulatory inquiries, I 
have my doubts. 

In the case of Toyota, there is striking evidence that the company was 
at times more concerned with profit than with customer safety. Toyota’s 
own internal documents indicate that a premium was placed on delaying or 
closing NHTSA investigations, delaying new safety rules, and blocking the 
discovery of safety defects. In fact, Toyota officials bragged about saving 
$100 million by preventing NHTSA from finding a defect related to sudden 
acceleration. 

The recent Prius recall represents yet another troubling pattern of 
delay when it comes to revealing safety information. A few weeks ago, 
Toyota announced it would recall certain Prius models because of a software 
problem related to the braking system. Drivers began complaining to 
NHTSA about Prius brake problems last year. 
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Toyota knew about this problem and was already addressing it for 
new cars on the assembly line. But at the same time, Toyota withheld that 
information from both NHTSA and current Prius drivers until months later. 
If the spotlight had not already been shining brightly on Toyota, would the 
public have ever been told? 

NHTSA failed the taxpayers and Toyota failed their customers. 
Thousands of complaints, multiple investigations, and serial recalls are bad 
enough. But we now have 39 deaths attributed to sudden acceleration in 
Toyotas. To give that horrifying number some perspective, there were 27 
deaths attributed to the famous Pinto exploding gas tank of the 1970s. 

In short, if the Camry and the Prius were airplanes, they would be 
grounded. 

These facts raise several important questions: 

• Is it safe to drive these cars? 

• Is Toyota now serious about solving the problem? 

• Can NHTSA say the cause of the problem has been identified 
and fixed? 

• What can we do to prevent this kind of thing from happening 
again? 

• Can the American people trust NHTSA to ensure vehicle 
safety? 

Hopefully we will find some answers to these and other questions 

today. 


### 
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Mr. ISSA. Thank you, Mr. Chairman. A little housekeeping. Mr. 
Chairman, I would ask unanimous consent Mr. Jeff Davis of the 
Commonwealth of Kentucky be allowed to participate in the hear- 
ing as a dais member, recognizing that it will be unlikely that 
there will be any time for him to ask questions. 

Chairman TOWNS. Without objection, he will be accepted. 

Mr. IsSA. Thank you, Mr. Chairman. 

Mr. Chairman, it is the obligation of yourself primarily, and then 
myself, to set the tone for hearings, to tee up, if you will, through 
our opening statements how we view what we are going to accom- 
plish here today. And I would like to commend you for the work 
you have done in your opening statement and add just a little bit 
more to it. 

I would first like to put up a slide of the recalls. From Recall to 
Recovery. 

This slide shows a little of the history that the chairman alluded 
to. The 1978 recall of Ford Pintos. The 1981 GM recalls for steering 
problems, 5.8 million vehicles. The very sad but great loss of life, 
1982 Tylenol recalls of 31 million bottles of Tylenol pills, which of 
course led to the tamper-proof bottles we all take for granted today. 
The 1996 Ford recalls of 8 million vehicles for fires. And, of course, 
the well-publicized GM recall after their pickup trucks would spon- 
taneously explode if hit from the rear. 

Mr. Chairman, this is an example of companies, both auto and 
non-auto, who over the years have faced clear challenges. In the 
case of the auto companies, we expect to see them again. We judge 
them not by whether or not they from time to time have unseen 
and developed problems in their vehicles; but, how quickly they re- 
spond and how they in fact react after scrutiny, from either within 
their own company or from without, brings these to their attention. 

I will not call any of these five a success except for Tylenol. Ty- 
lenol was a victim of other people, in all likelihood, poisoning their 
product; and yet, they took a step that has changed safety of the 
medicines we take for granted today. 

Recently, Mr. Toyoda’s company, Toyota Motor Cars, began air- 
ing a television commercial, and I will take the liberty of using his 
words today. In it, they said that, “In fact, good companies fix the 
mistakes they have made, but great companies learn from them.” 

Today, we will be asking Mr. Toyoda and Mr. Inaba those very 
questions as to whether or not they are a good company or a great 
company. 

My second slide, I think, depicts one of the challenges of why, 
prior to today, we cannot say that Toyoda was a great company, 
perhaps not even a good company, when in 2007 what we know for 
a fact is that floor mat problems or gas pedal entrapment problems 
were discovered in similar vehicles in both the United States and 
Japan. 

In the United States, working with NHTSA, a negotiated fix re- 
lated to the carpets occurred. In Japan, the gas pedal, like the one 
seen here today, was shortened. In 2009, nearly 2 years later, we 
had the sad and fatal loss of life in what in all likelihood, and has 
been at least documented, reported, and not formally contested, to 
be a carpet entrapment problem of an automobile loaned by Bob 
Baker, a local dealer in my city, that led to this loss of life. 
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Today, in 2010, gas pedals are being shortened at dealers around 
the country. It is very clear that at least at Toyota, a possible solu- 
tion, now seen as superior, was available, contemplated, and exe- 
cuted, but not for the very car that ultimately — the S350 that led 
to this loss of life. 

So today we will be asking two questions: How could NHTSA, in 
this modern age in which I can Google Secretary LaHood’s name, 
get pictures from all over the world of the Secretary to get informa- 
tion and bio and almost anything from data bases around the 
globe — how is it that NHTSA does not formally have a system to 
know about every report, whether it is a sticky accelerator in Great 
Britain, whether it is a troubled system in Canada, whether it is 
a different but similar vehicle in Japan, NHTSA is not prepared to 
proactively act. 

Some would say that we should in fact add to our body of laws. 
I believe that both NHTSA and Secretary LaHood will tell us that 
our body of law is sufficient and yet modernization is required. 

I am delighted to have my friend and former colleague. Secretary 
LaHood, here today, because it will be on his watch that either the 
Department of Transportation will be a good organization dealing 
with these specific problems, or a great organization learning from 
the mistakes of the past. 

Mr. Chairman, I thank you for holding this hearing. I look for- 
ward to our witnesses, and I yield back. 

Chairman TOWNS. I thank the ranking member for his state- 
ment. 

[The prepared statement of Hon. Darrell E. Issa follows:] 



9 


EDOLPHUS TOWNS, NEW YORK 
CHAIRMAN 


DARRELL E. !SSA, CALIFORNIA 
RANKING MINORITY MEMBER 


ONE HUNDRED ELEVENTH CONGRESS 

Congress of rtje Mnitefi States 

of i^epresientattbes! 

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 


Majortty (2021 225-6051 
Mmontv (2021 225-6074 


Opening Statement of Representative Darrell Issa, Ranking Member 
House Committee on Oversight and Government Reform 
Hearing Entitled “Toyota Gas Pedals: Is the Public at Risk?" 

February 24, 2010 

Thank you, Mr. Chairman, for holding today’s hearing about a serious breakdown in the efforts of Toyota 
and the Department of Transportation to protect consumers and to provide timely and accurate information 
about Toyota’s recalls. 

Without question, advances in automotive technology, particularly electronic safety advances including 
anti-lock brakes, electronic stability control, and air bag sensors have made cars on the road today safer than 
ever before. American consumers certainly don’t want to take a step backward away from technological 
advances. What they want is to know that regulators and manufacturers have effective strategies in place to 
quickly diagnose and fix problems in both newer and older technology systems after warning signs appear. 

This hearing is a fact- finding effort to get answers for the American people. It is not an ideologically-driven 
hearing designed to punish Toyota- or any auto-manufacturer for that matter. 

The only interests that matter today, Mr. Chairman, arc the interests of the American driving public. 

There are several questions that this hearing will help to answer. 

Are the problems experienced by Toyota unique, or could other manufacturers have similar design flaws 
that warrant possible recall? 

Was Toyota reckless, negligent, or just slow in its response to protect its customers once the existence of 
problems were reported and later became clear? 

Has the National Highway Transportation Safety Administration been sufficiently proactive in its regulatory 
oversight of Toyota and other carmakers? 

Has Congress given the Department of Transportation sufficient resources to meet its regulatoiy- 
responsibility, and if not, what more needs to be done to protect the American public? 

Has the government been asleep at the switch when it comes to automobile safety, and if so, who is 
responsible? 
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The American people have grown increi^ingly anxious about their safety in light of the events that 
prompted today’s hearing. It is our responsibility, Mr. Chairman, to conduct a thorough investigation of the 
facts, and if necessary, to craft legislative remedies that ensure the safely of everyone on our nation’s roads 
and highways. 

Within this committee’s jurisdiction, we have no greater responsibility than to protect the American people, 
and we must not forget that today’s hearing is a solemn occasion examining a failure that has resulted in 
dozens of deaths and injuries. 

For many years, Toyota has been a leader in the automotive industry. As a Toyota owner, I would add that I 
believe the company’s reputation for quality is well-earned. For the past decade, Toyota’s market share has 
gradually risen, and consumer confidence has increased. As an innovator in fuel-eflicient, affordable 
vehicles, Toyota has worked hard to build an impressive reputation and a strong company that provides 
Americans with quality products and thousands of Jobs here in the United Stales. 

In recent weeks, we have learned what both Toyota and government regulators at the National Highway 
Transportation Safely Administration have known since at least 2003. A problem in some vehicles has 
caused sudden unintended accelerations in a number of Toyota products. It took four years, however, 
before any real attempt at coiTcctive action was taken. It wasn’t until just a few weeks ago that a full recall 
was issued, and it is still unclear why some Toyota products are defective while others are not. and whether 
we've seen the end of the problem. Toyota customers deserve clear answers about what went wrong, what 
corrective action needs to take place, and what lessons Toyota and the Department of Transportation have 
learned. 

Mr. Chairman, it’s important that we keep in mind that every year over 40,000 Americans are killed in 
motor vehicle collisions. Often alcohol is a factor. We cannot reasonably expect that even the best designs 
and precautions can prevent all such deaths. Flaws in designs, though usually minor and not easily detected, 
accompany efforts by manufacturers to make advances in areas such as safety and fuel economy. These 
advances, however, consistently yield .safer and more dependable vehicles than those coming out of 
assembly lines 10 years ago. 

It would be wrong not to credit Toyota for years of engineering advances that overcame past problems and, 
ultimately, saved many lives. Nevertheless, customers and the American people expect that when reports of 
safety problems first surface, both manufacturers and government safety officials take them seriously and 
ensure that proper expertise and attention is applied to the examination of complaints or warnings. 
Customei*s also expect that when problems are identified, manufacturers and government officials will work 
quickly and cooperatively to provide timely and accurate information to those affected and provide a 
solution as expeditiously as possible. In the case of the Toyota recall, these expectations have clearly not 
been met. 

Thank you, again, Mr. Chairman, for your commitment to a responsible, fact-based oversight effort. I look 
forward to hearing from today’s witnesses and hope this hearing will give millions of Toyota owners clear 
answers and explanations about this situation. 


### 
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Chairman Towns. At this time, we would like to introduce our 
first witness, the Honorable Raymond H. LaHood, Secretary of the 
U.S. Department of Transportation. 

Mr. Secretary, it is a longstanding tradition that we swear all of 
our witnesses in. If you would stand and raise your right hand. 

[Witness sworn.] 

Secretary LaHood. It gives them a chance to take more pictures, 
also. 

Chairman TOWNS. Let the record reflect that the witness an- 
swered in the affirmative. You may be seated. And you may begin. 

STATEMENT OF RAYMOND H. LaHOOD, SECRETARY, U.S. 

DEPARTMENT OF TRANSPORTATION 

Secretary LaHood. Thank you Chairman Towns and Ranking 
Member Issa, and the members of the committee, for the oppor- 
tunity to appear before you today to discuss the important issue of 
Toyota’s recent safety recalls. 

Ever since I was sworn in as Secretary of Transportation 13 
months ago, I said that safety is the Department’s No. 1 priority. 
I would like to think that we have demonstrated that commitment 
time and time and time again. When the terrible crash of the 
Washington Metro system claimed nine lives and injured dozens of 
others last summer, we quickly introduced legislation, which I 
would encourage all of you to cosponsor, to give us Federal safety 
oversight over transit, something we currently don’t have. As a 
matter of fact, we are prohibited from having that kind of respon- 
sibility. 

When Colgan Air Flight 3407 crashed in Buffalo, we learned 
right away what many of the problems were and we did not wait 
1 year for the NTSB to conclude its investigation. We began work- 
ing with the aviation industry immediately to enhance airline safe- 
ty and pilot training, holding 12 safety summits around the coun- 
try. This spring, the FAA will issue a new rule to combat pilot fa- 
tigue, and it has already begun to overhaul pilot certification quali- 
fications. 

One of the hallmarks of my time as Transportation Secretary has 
been our work on distracted driving. For all of you with cell phones 
and BlackBerries and other electronic devices, I want you to know 
that I am on a rampage about people talking and texting while 
driving a bus, plane, or train, and an automobile. It is a menace 
to society, and we recently exercised our authority to ban truck 
drivers from texting while driving. 

Now, for Toyota. The Toyota recall situation is extremely serious 
and we are treating it extremely seriously. The three recalls involv- 
ing Toyota are among the largest in automobile history, affecting 
more than 6 million people in the country. 

And I would like to say a word to consumers. If you notice your 
gas pedal or your brake is not responding as it normally would, 
contact your Toyota dealer now. The recent recalls involve three 
issues: 

One, accelerator, pedal entrapment by floor mats, which can lead 
to uncontrolled acceleration at very high speeds. It is important to 
take your floor mats out of the driver’s side of the vehicle until 
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your car has been repaired for this problem by an authentic Toyota 
dealer. 

Second, accelerator pedals sticking or returning slowly after 
being depressed. If the pedal is harder to depress or slower to re- 
turn after releasing it, this could be the precursor to what is known 
as a sticky pedal. If your pedal has these symptoms, contact your 
Toyota dealer immediately. If your gas pedal becomes stuck for any 
reason, steadily apply the brake, put the car in neutral, bring it to 
a stop in a safe place, and call your dealer. 

Finally, with the Toyota Prius for model year 2010 and the Lexus 
HS250, if you experience a change in your car’s braking perform- 
ance, contact your Toyota dealer. 

Now, I want everyone to know that the National Highway Traffic 
Safety Administration has the most effective defect investigation 
program in the world. Known as NHTSA, its job is to investigate 
complaints and to look for defects. 

NHTSA receives more than 30,000 complaints from consumers 
every year, and we take every one seriously. We look at every one, 
we don’t set any of them aside, and we review them quickly to 
make sure that if there is a serious issue, we will look at it and 
ultimately investigate it. 

Over just the last 3 years, NHTSA’s defect and compliance inves- 
tigation have resulted in 524 recalls involving 23 million vehicles. 
We haven’t been sitting around on our hands. When people com- 
plain, we investigate. When there needs to be a recall, we do it. 

Of the 100 investigations NHTSA opens in an average year, 
there are currently 44 open defect investigations, 5 of which in- 
volved Toyota. Every step of the way, NHTSA officials have pushed 
Toyota to take corrective action so that consumers would be safe. 
Unhappy with Toyota’s responsiveness to our safety concerns, the 
Acting Administrator of NHTSA, Ron Medford, and two associates 
flew to Japan in December 2009 to clarify for Toyota management 
what the company’s legal obligations are to find and remedy safety 
defects in vehicles sold here in America. In January, our new Ad- 
ministrator of NHTSA, David Strickland, and Ron Medford, now 
our Deputy Administrator, told the president of Toyota North 
America in no uncertain terms that we expect prompt action follow- 
ing the disclosure of the sticky pedal problem. Toyota publicly an- 
nounced that recall 2 days later. 

I have been on the phone with Mr. Toyoda from here to Japan, 
and I am so pleased that he accepted the invitation to appear be- 
fore this committee. 

With potential fatal defects on the road, NHTSA has pressed 
hard to expedite these safety fixes. If NHTSA had opened a formal 
investigation and Toyota had resisted a recall, that would have 
consumed an enormous amount of time and resources, in effect ex- 
tending the period in which owners of affected vehicles are at risk. 
By engaging Toyota directly and persuading the company to take 
action, the agency avoided a lengthy investigation that would have 
delayed fixes for a year or more. 

Last week, I announced that we are investigating whether Toy- 
ota acted quickly enough in reporting these safety defects to 
NHTSA as well as whether they took all appropriate action to pro- 
tect consumers. We have asked Toyota to turn over a wide range 
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of the documents that will show us when and how they learned 
about these safety problems. NHTSA will continue to make sure 
Toyota is doing all it promised to make its vehicles safe, and we 
will continue to investigate all possible causes of unintended accel- 
eration. 

While the recalls are important steps in that direction, we don’t 
maintain that they answer every question. Some people believe 
that electromagnetic interference has a dangerous effect on these 
vehicles. Although we are not aware of any incidents proven to 
cause such interference, NHTSA is doing a thorough review. We 
will get in the weeds on this. We will do everything we can to find 
out if electronics are a part of the problem. And if we find the prob- 
lem, we will make sure it is resolved. 

I have been assured by Mr. Toyoda that he takes U.S. safety con- 
cerns very seriously, and its safety is the company’s top priority. 
And we will hold him to that. 

Finally, I want to remind everyone that there is a reason that 
we investigate safety defects and there is a reason that we push 
automakers to do the right thing. I listened to the 911 tape of the 
Saylor family’s harrowing last moments. 

Mark Saylor, a California Highway Patrolman, died last year, 
along with his wife and daughter and brother-in-law, when the ac- 
celerator got stuck and the Lexus they were driving crashed at 
more than 120 miles per hour. Last evening, after I finished my 
testimony before the Energy and Commerce Committee, I met with 
the Saylor family to offer our sympathy and to offer any assistance 
we could give to them. It was a horrible tragedy and I hope that 
no other family has to endure that. 

Mr. Chairman, let me conclude by saying this. I was sworn in on 
January 23, 2009. I have traveled to 36 States and 80 cities. Every- 
where that I have gone, I have talked about safety. That has to be 
our No. 1 priority, whether it is in trains, planes, or automobiles. 
You look at any statement I have ever made, any speech I have 
ever given, there is always something about safety in it. 

We will not sleep at DOT and we will work 24/7 at NHTSA to 
make sure that every Toyota is safe to drive, and we will continue 
to make safety our No. 1 priority at DOT and at NHTSA. 

I look forward to your questions. 

Chairman Towns. Thank you very much, Mr. Secretary. I really 
appreciate your commitment to safety. I think that is so important. 

[The prepared statement of Secretary LaHood follows:] 
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Chairman Towns, Ranking Minority Member Issa, and Members of the Committee: 

Thank you for the opportunity to appear before you today to discuss the important issue of 
Toyota’s recent safety recalls and the broader issue of sudden unintended acceleration. 

Transportation safety is the Department’s highest priority. We understand the level of concern 
about the safety of Toyota vehicles, particularly with regard to unintended acceleration. I would 
like to explain the recent recalls, the role that NHTSA played in ensuring the recalls occurred, 
and the actions NHTSA is taking to identify any additional safety defects that might cause 
unintended acceleration. 

The recent Toyota recalls related to unintended acceleration involve two issues: first, accelerator 
pedal entrapment by floor mats, which can lead to uncontrolled acceleration at very high speeds; 
and second, accelerator pedals sticking or returning slowly after being depressed, which occurs 
at a variety of throttle positions but, to the best of our knowledge, is more likely to occur at low 
throttle positions more readily controlled by the vehicle’s brakes. 

Before I discuss the details of these two recalls and NHTSA’s investigations, I want to clarify 
what owners of vehicles affected by these recalls should do. To avoid pedal entrapment, remove 
all floor mats from the driver’s side of your vehicle until you receive the repair for this problem 
from a Toyota dealer. If you do not remove the mat, make sure that it is always securely 
anchored in place on the retaining hooks and that no other mats are ever stacked on top of it. If 
your vehicle is covered by the “sticky pedal” recall, pay special attention to your gas pedal. If 
the pedal is harder to depress or slower to return after releasing it, this could be a precursor to a 
sticky pedal. If your pedal shows those symptoms you should contact a Toyota dealer 
immediately. If your accelerator becomes stuck for any reason, steadily apply the brake, put the 
car in neutral, bring it to a stop in a safe place, and call your dealer. 

Pedal Entrapment 
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Of the two big recalls, the far more serious problem, in our view, is pedal entrapment by floor 
mats. We are aware of five deaths that have occurred due to this problem, including a tragedy 
near San Diego last August that claimed four lives. We have the greatest sympathy for the loved 
ones of those members of the Saylor and Lastrella families who died in that crash. 

Pedal entrapment involves a situation in which the driver intends to accelerate quickly (such as 
when passing another car or entering a freeway) and depresses the accelerator pedal toward the 
floor of the vehicle. When pushed far enough the pedal becomes entrapped by the floor mat in 
fall open throttle position. Once the pedal is entrapped, the vehicle will continue to accelerate 
well in excess of the driver’s intent unless the driver can overcome that situation. Given the very 
high speeds involved and the firmness with which the mat is holding the pedal at fall throttle, 
these are the most dangerous situations we are aware of that come under the broad heading of 
unintended acceleration. It is very important to note that, even on the recalled vehicles, 
entrapment by the mat can occur only if the floor mat is out of position because it is not secured, 
one floor mat is stacked on top of another floor mat, or a floor mat is used that is not intended for 
use on the vehicle and is inappropriate due to its shape or dimensions. 

NHTSA first became aware of this phenomenon in Toyota’s Lexus ES350 in 2007 and quickly 
opened an investigation in March of that year. NHTSA acted based on five complaints from 
vehicle owners. No related fatalities had been reported at the time the investigation began, but 
there had been three crashes allegedly related to pedal entrapment by the floor mat. At the time, 
the problem seemed most likely to occur in Lexus ES350 vehicles where a thick, all-weather 
floor mat offered as an option by Toyota was used. The shape of these floor mats and a raised 
portion forming a ridge made them particularly likely to entrap the pedal if not properly secured. 
So far as NHTSA knew at that time, the accelerator pedals themselves were functioning as 
designed and the problem centered on the way the pedal could be entrapped by these floor mats 
under certain conditions. 

NHTSA escalated the investigation to an engineering analysis five months later, in August 2007. 
Shortly before that, a fatal crash involving a Camry occurred that was apparently caused by 
entrapment. In September 2007, Toyota announced a recall of the all-weather mats in Lexus and 
Camry vehicles. The remedy was to have the dealers remove the mats and provide a re- 
designed mat that was shaped in a way that addressed the entrapment risk even if the re-designed 
mat was improperly anchored. 

At the time of the 2007 recall, NHTSA also issued a safety advisory, directed especially to 
owners of the recalled vehicles but also to all drivers, warning of the serious dangers of not 
properly anchoring mats or stacking mats on top of each other. At that time NHTSA believed 
that the recall and removal of the most problematic mats, the improved design of the replacement 
mats, and education of the public and dealers about the proper use of mats would substantially 
eliminate the known risk related to pedal entrapment. 
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NHTSA continued to monitor the situation and became aware of a post-recall crash involving 
one of the recalled mats that the owner had not removed. Fortunately, that was not a fatal crash 
but did result in serious injury. In light of that crash and indications that consumer response to 
this recall was too low, NHTSA urged Toyota to re-notify vehicle owners, which Toyota did in 
January 2009. 

Eight months later, when the San Diego fatal crash occurred on August 28, 2009, NHTSA 
immediately began to investigate the circumstances of the crash. NHTSA investigators and the 
San Diego County Sheriffs Department examined the wreckage of the vehicle and concluded 
that the likely cause was excessive speed due to entrapment of the accelerator pedal by the floor 
mat. The vehicle was a Toyota Lexus ES350 on loan from a Toyota dealer for the day. The 
floor mat in the vehicle was designed for a Toyota Lexus RX SUV and was much longer than the 
mat that would have been proper for the Lexus ES350. At the time NHTSA investigators viewed 
the wreckage, the accelerator pedal was still fused to the floor mat, apparently melted in that 
position by the heat of the fire that followed the crash. Combining that observation with the 
circumstances known to have occurred immediately prior to the crash, including extremely high 
speeds and the driver’s inability to control the speed, NHTSA concluded that the excessive speed 
was caused by pedal entrapment. Supporting this conclusion was the fact that another customer 
of the dealership had used the same vehicle just three days earlier and complained of unintended, 
high-speed acceleration caused by the pedal having been trapped by the mat until he was able to 
stop the vehicle and free the pedal. 

The San Diego tragedy made clear that the entrapment problem could occur in unexpected ways 
and that recalling the worst performing mats and educating drivers and dealers about not using 
unsecured, improper, or stacked mats was not going to adequately address the risk. Apparently 
not even all Toyota dealers were mindful of the need to ensure proper mats and mat anchorage to 
avoid entrapment. 

As a consequence, NHTSA began to explore additional remedial options. The agency continued 
to review all relevant data to identity any reports that might be linked to similar entrapment in 
other Toyota vehicles. NHTSA became focused on the pedal design of a number of Toyota 
vehicles, not because of any known malfunction in their operation but because their shape tended 
to make entrapment more likely when floor mats arc out of position or stacked. NHTSA 
prepared to open an investigation on the pedal design. At the same time, the agency informed 
Toyota that the company needed to address this risk promptly as a vehicle defect issue, and 
requested that Toyota conduct a recall. Toyota responded to NHTSA by announcing a recall to 
replace or re-shape the pedals in 3.8 million vehicles and sent its official notice of the recall to 
NHTSA on October 5, 2009. 

NHTSA pressed the company to include as part of its recall the addition of a feature called brake 
override (which some call “smart pedal”) technology on models that have keyless ignition 
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systems. With brake override, the vehicle control system gives priority to the signal from the 
brake pedal and returns the engine to idle when it detects the brake being applied while the 
accelerator is applied, NHTSA discovered in its investigation of pedal entrapment incidents that 
in some situations drivers of vehicles with keyless ignition systems did not know that, in Toyota 
vehicles, they could shut off their engines when in motion only by depressing the dashboard 
ignition button and holding it for three seconds. The owners were familiar with shutting off the 
vehicle when it was stopped, which requires holding the button for just one second or less. 
NHTSA thought it was especially important to ensure that in those vehicles with keyless ignition 
the driver had the benefit of brake override. Many other manufacturers use this technology and 
Toyota uses it in newly produced vehicles. The recall Toyota announced in October adhered to 
NHTSA’s request. 

NHTSA continued to monitor incoming reports involving relevant incidents. In January, 
NHTSA told Toyota that its review of other Toyota vehicles indicated that they needed to be 
included in the pedal entrapment recall. Toyota responded by adding 1 . 1 million vehicles to the 
pedal entrapment recall on January 27, 2010. 

Under the law, manufacturers have an obligation to notify NHTSA within five days of 
determining that a defect or noncompliance exists. When manufacturers voluntarily initiate 
recalls without waiting for NHTSA to order a recall, the process protects the public most 
quickly. NHTSA can order manufacturers to do recalls but only after initiating a formal 
investigation, completing its investigation, and following administrative procedures that include 
a public hearing and opportunities for the manufacturer to file detailed responses. Even after the 
NHTSA Administrator issues an order directing a recall, the manufacturer can avoid doing the 
recall until NHTSA proves its case in court. In such a ease, the agency has the burden of 
proving by a preponderance of the evidence that a vehicle defect exists and that it creates an 
unreasonable risk to safety. As a result, recalls occur most quickly when a manufacturer 
announces the recall without waiting for NHTSA to open and complete an investigation. That is 
what happened here — because of the pressure NHTSA applied. 

On February 16, NHTSA sent Toyota a Timeliness Query, which is a detailed request for 
information about when Toyota learned about the defect addressed by this recall. The 
information Toyota will provide in response to this request will help NHTSA determine whether 
Toyota’s initiation of the recall met its obligation to notify NHTSA quickly. If NHTSA 
determines that Toyota did not meet that obligation, NHTSA may seek civil penalties from 
Toyota for that failure. Those penalties could be as high as $16,375,000 for a related seiies of 
violations. 


CTS Pedals Sticking 
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1 want to turn now to the “sticky pedal” recall that was initiated in January of this year. NHTSA 
is not currently aware of any injuries or deaths definitively linked to this problem. Unlike the 
pedal entrapment recall, which concerns the shape of the pedal that makes it more susceptible to 
entrapment by an external object (the floor mat), this recall involves the internal working of the 
pedal assembly. Another distinguishing factor is that the pedal entrapment situations involve 
instances of full acceleration that are initially intended by the driver, while this problem, to the 
best of our knowledge, generally involves occurrences at lower power levels where the car 
continues to accelerate because the pedal does not return upward, or returns slowly, when the 
driver lessens pressure on the pedal. 

The affected pedals are manufactured by CTS Corporation, which is based in Elkhart, Indiana. 
Some Toyota vehicle owners have complained of certain symptoms in vehicles equipped with 
those pedals. Those symptoms include a feeling that it is harder than normal to depress the pedal 
or that, when depressed, it is slower to return. In some circumstances, the situation can involve 
the pedal not returning at all from the position to which it was depressed. At this time, we 
understand that this problem is mechanical in nature and does not involve a flaw in the electronic 
signal being sent from the pedal sensor to the throttle. 

In November 2009, NHTSA received several Toyota field reports concerning incidents in which 
pedals were slow to return or sticking in a number of different Toyota models from various 
model years. The reports did not indicate a root cause of the symptoms drivers were 
experiencing, NHTSA reviewed those reports as part of its screening for possible defect trends. 
Before NHTSA had decided whether or not to open an investigation, Toyota contacted the 
agency on January 16 about the specific problem it had identified with the CTS pedal. NHTSA 
told the company it needed a full explanation immediately. Toyota met with NHTSA on 
January 19 and demonstrated what it thought to be the mechanical problem with the CTS pedals. 
Based on the information presented by Toyota about the nature of the problem and Toyota’s 
experience with it, NHTSA told the company it expected very prompt action. Two days later, on 
January 2 1 , Toyota announced the recall, covering some 2.3 million vehicles (many of which are 
also covered by the pedal entrapment recall and will receive both remedies). Toyota has had the 
supplier produce a new pedal with a different design that the company believes addresses the 
issue of excessive friction. The company has also devised an interim remedy to eliminate the 
safety risk by altering the pedal while new ones are being manufactured. Toyota informed 
NHTSA that it ceased production of new vehicles in the models affected by this recall so that it 
could begin to supply the new pedals being produced for the assembly line to dealers for 
installation in existing vehicles. 

On February 16, NHTSA sent Toyota a Timeliness Query about this recall. NHTSA has also 
begun an investigation to determine whether these particular CTS pedals have been installed in 
vehicles other than those recalled by Toyota, including those made by other manufacturers. 
NHTSA will soon receive relevant information from CTS and evaluate it. 
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Other Instances of Unintended or Excessive Acceleration 

NHTSA receives more than 30,000 complaints from consumers every year concerning perceived 
safety problems with their vehicles. NHTSA reviews every complaint promptly and, if it appears 
to contain any evidence related to a safety defect trend, the reviewers begin to track that trend for 
possible investigation. Among those complaints in recent years have been many allegations of 
unintended or excessive acceleration on vehicles made by Toyota. Of course, during that same 
period NHTSA has received thousands of complaints containing such allegations concerning the 
vehicles made by most major vehicle manufacturers. 

The agency has also received several petitions requesting that NHTSA investigate unintended 
acceleration in various Toyota vehicles. When a member of the public petitions NHTSA to 
investigate a possible defect, NHTSA examines all information submitted by the petitioner as 
well as all other information relevant to the particular problem cited by the petitioner. Even 
where NHTSA denies a defect petition, it does so only after conducting so thorough an 
examination of the issue that it has effectively done a preliminary investigation. Generally, 
NHTSA will visit the petitioners, interview them about their experiences, examine their vehicles 
and vehicle history, drive the vehicles, and search the NHTSA data bases for complaints similar 
to the experiences petitioners had. In some situations NHTSA will conduct more extensive 
testing of a vehicle of the same make and model as that of the petitioner. 

The information NHTSA has received from consumers concerning unintended or excessive 
acceleration in vehicles can be divided into general categories that include: engine surging that 
lasts only a second or two; unintended acceleration from a stopped position or very low speed 
that results in quick movement over a short distance and sometimes results in crashing into an 
object; and events that begin at high speeds because the driver intended to accelerate quickly and 
continue for a sustained period of many seconds or minutes beyond what the driver intended. 

The possible causes of these events that NHTSA has been able to identify include mechanical 
problems with the accelerator; obstruction of the accelerator by another object; or human error 
(pressing the wrong pedal). 

NHTSA has carefully reviewed all of the information provided by Toyota consumers in 
complaints filed with the agency to try to find causes for what they were experiencing. NHTSA 
also reviews Early Warning Reporting information submitted by the manufacturer and other 
sources of information, including insurance company submissions. For the high-speed events 
that last for many seconds or minutes, the only cause NHTSA has been able to establish thus far 
is entrapment of the pedal by a floor mat. The only exception to this has may have been a recent 
event in New Jersey that apparently did not involve floor mat entrapment but apparently did 
involve a stuck CTS pedal. Fortunately, the driver was able to bring the vehicle under control 
and drive it to a dealership. As discussed, the pedal entrapment issue in the recalled vehicles will 
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presumably be resolved by the recall announced in October. The problem experienced in New 
Jersey will presumably be addressed by the recall of the CTS pedals announced in January. 

NHTSA does not contend that the two recalls will fully resolve all concerns about unintended 
acceleration in Toyota vehicles. However, with one exception, NHTSA has not been able to 
establish a vehicle-based cause for unintended acceleration events in Toyota vehicles not covered 
by those two recalls. The exception was a recall of the model year 2004 Sienna vans in 2009 due 
to a defective trim panel that could, if loosened during servicing, entrap the accelerator at full 
throttle. That recall also arose from a NHTSA investigation. 

NHTSA initiated a Recall Query on February 16 to ascertain whether Toyota has been 
completely forthcoming with the agency concerning all possible defects in its vehicles that may 
be causing unintended acceleration. NHTSA will closely review the documents Toyota submits 
to determine whether the company has additional information not yet shared with the agency that 
may cast light on possible defects that cause the problem. 

Some consumers and others believe that Toyota’s electronic throttle control (ETC) systems, and 
perhaps such systems in other manufacturers’ vehicles, are susceptible to electro-magnetic 
interference (EMI) that can theoretically cause unintended acceleration by resulting in incorrect 
signals to the engine. These types of electronic systems are commonly used by all major vehicle 
manufacturers. To date, we have not identified any particular crash or unsafe occurrence that 
can clearly be attributed to such a phenomenon. NHTSA opened an investigation on Toyota’s 
ETC system in 2004, focused on short duration events, and could not find any safety defects in 
that system at the time. NHTSA looked at short duration events where no brake application was 
alleged in this investigation so as to screen out events that could have been caused by driver 
error, to ensure the agency could find a vehicle-based defect if it existed. In 2008, in wrapping 
up the floor mat investigation, NHTSA went on to look for additional possible causes of 
unintended acceleration in the Lexus ES350. That work included some limited electronic and 
magnetic testing but did not reveal a flaw in the ETC system. Since 1980, NHTSA has 
conducted 141 investigations on throttle control issues in vehicles made by various 
manufacmrers, some of which involved electronic throttles and some the more traditional 
mechanical throttle systems. 

However, to be absolutely sure that the agency is aware of all potential defects, NHTSA is 
conducting a review of the general subject of possible EMI effects on ETC systems. We have 
begun by talking to Toyota and other major manufacturers about the design of their systems and 
how, through failure modes and effects analysis and other standard techniques, they have taken 
the possible effects of EMI into account in designing those systems. This is a review of the 
technological issue, not a defect investigation. However, if any of this activity gives us any 
reason to believe that a defect may exist in Toyota or other vehicles related to EMI effects on 
ETC systems, we will open a defect investigation. When we have completed these discussions 
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we wilt decide whether to conduct any additional research projects that might shed farther light 
on the possible role of EMI effects on various electronic components in vehicles that are safety- 
related. 

Other Pending Toyota Investigations 

NHTSA has a total of 44 pending defect investigations concerning various manufacturers and a 
wide range of issues. Of those, five concern Toyota. One of the Toyota investigations is the 
Recall Query on sudden acceleration discussed above. Two others have gained wide attention 
and are summarized here. 

NHTSA opened an investigation on February 4, 2010, concerning a braking problem on the 
model year 2010 Prius. The problem involves a momentary loss of braking when the vehicle hits 
a pothole, bump, or other uneven surface. NHTSA had received more than 100 complaints 
about the problem, including four alleged crashes involving two injuries. Five days after 
NHTSA opened its investigation, on February 9, Toyota announced a recall designed to address 
this problem. NHTSA will closely monitor its implementation. The recall involves over 
148,000 vehicles sold in this country, including the model year 2010 Prius and the 2010 Lexus 
HS250H. While awaiting an appointment to have their vehicles remedied, owners who 
experience any braking problems should immediately contact their dealers, and all drivers of 
these cars should allow extra stopping distance until the problem is fixed. 

On February 18, NHTSA opened an investigation concerning approximately 487,000 model year 
2009 and 2010 Toyota Corolla and Matrix vehicles. The issue concerns the steering becoming 
unresponsive or loose at highway speeds. NHTSA had received 168 complaints alleging eight 
crashes (none fatal) at the time this investigation was opened. 

As a final note, I would like to make clear that NHTSA has a very aggressive enforcement 
program that searches constantly for safety defects and noncompliance with the Federal Motor 
Vehicle Safety Standards. In just the last three years, NHTSA investigations have resulted in 
524 recalls in which 23.5 million vehicles were recalled so that safety problems could be fixed. 

In addition, several million items of motor vehicle equipment (including imported tires, child 
seats, and motorcycle helmets) were recalled to correct safety problems. 

In summary, NHTSA has acted to ensure Toyota recalls on the issues related to unintended 
acceleration on which we have had evidence indicating the presence of a vehicle defect, i.e., 
pedal entrapment and sticky accelerators. We stand ready to ensure prompt action on any 
additional defects that we have reason to believe are present. 

Thank you and I look forward to answering your questions. 
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Chairman TOWNS. Let me just raise a couple of questions with 
you very quickly. 

The committee has reviewed thousands of complaints sent to 
NHTSA regarding the sudden acceleration of Toyota vehicles. Be- 
fore the crash that killed members of the Saylor family in August 
2009, there were almost 2,000 complaints at the time of Toyota’s 
floor mat recall in 2007. The agency had already received more 
than 1,300 complaints. My question is: Why did it take NHTSA so 
long to act? 

Secretary LaHood. Well, Mr. Chairman, I would say this. I have 
been in this job a little more than a year; and prior to my time, 
which would have been prior to January 23, 2009, if there are 
issues that I can’t answer, I will get back to you for the record. But 
I am going to tell you this: 40,000 complaints come to NHTSA 
every year, and we look at every one of them. We think every one 
is important. Some come from people who are driving cars, some 
come from the industry. We look at what is going on from stake- 
holders, people who are in the automobile business. Sometimes 
they file complaints with us. And then, when we see a pattern, we 
will do an investigation or we will look at it. And if our investiga- 
tion shows there needs to be a recall, it will be done. That has been 
the work of NHTSA. 

With respect to your specific question during that time period, 
what I would like to do, Mr. Chairman, is put it on the record after 
I really can get the facts for you. 

Chairman Towns. Thank you very much, Mr. Secretary. 

Again, I know you, as all of us, recognize how important safety 
is. So let me ask you this: Do you think it is safe to drive a Toyota 
today? 

Secretary LaHood. Pardon me? 

Chairman Towns. Do you think it is safe to drive a Toyota 
today? 

Secretary LaHood. I will say this. I will say that if people check 
our Web site, DOT.gov, we have listed every Toyota that is up for 
recall. I want anybody that has one of those cars to take it to their 
dealer and to make sure that it gets fixed. And, again, we are going 
to work 24/7, and we are going to continue until every Toyota is 
safe for their customers to drive. 

Chairman TOWNS. Thank you for your commitment and your 
dedication in this regard. 

I now yield to the ranking member, Mr. Issa. 

Secretary LaHood. This mic is on, Mr. Issa. But 

Mr. Issa. It just dropped off all of a sudden. It has nothing to 
do with you, I am sure. 

Chairman TOWNS. Switch to the other mic. In fact, you can use 
two. 

Secretary LaHood. This one works. OK, I will use two. 

Mr. Issa. It is very Presidential. 

Mr. Secretary, I will pick up where the chairman left off. Some 
companies, including Toyota, I am told, you can go to their Web 
site and you punch in a VIN, which is the one piece of information 
that anyone who is in possession of the car can see. At your Web 
site, you have to put in make and model. So you kind of have to 
know your trim level, etc. 
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Can you commit to us that in the foreseeable future the Depart- 
ment of Transportation could and, if you agree, should have for 
every automobile sold in America a VIN number on file, so if some- 
body punches in the VIN number they can see every recall and 
every piece of safety information that you know of that needs to be 
applied to that vehicle? 

Secretary LaHood. Given the right amount of time, I will com- 
mit to you that — we should make that information available in the 
simplest possible way, for even people who maybe don’t have access 
to a computer or whatever, we should make it available to people. 

Mr. ISSA. I appreciate that. And a lot of my questions from my 
opening remarks are about what do we do proactively for the fu- 
ture. And I appreciate that we will all have questions both for you 
and for NHTSA and followup questions about the past. But let me 
go on to another one. 

Currently, NHTSA, as I understand it, has 41, 42 — 49 in the 
high year — thousand inquiries or complaints. And, of course, the 
auto companies also have theirs. If an auto company reaches a cer- 
tain threshold, they have a requirement to send that in, in the 
United States. If an auto company has a recall in another country, 
they have an obligation to inform NHTSA, I understand, through 
that system. 

Now, you and I served in our past lives on the Select Intelligence 
Committee, so you are very familiar what our open-source system 
is. Can you tell me today that there is any technological reason or 
commonsense reason that in fact we should not — we, the U.S. Gov- 
ernment and NHTSA, should not be able to transparently see all 
claims from all of our First World partners — obviously to be ar- 
ranged — and all the collateral material from all the people who 
want to sell vehicles in this country? Meaning, is there any reason 
you have to wait until there has been a recall to get information? 

As you know. Great Britain, they didn’t actually have a recall 
but they had a similar sticky pedal that they didn’t see as signifi- 
cant because they thought it only happened there on right-hand 
drive cars. And yet, when we were getting a relatively small 
amount of sticky pedals, had we had that information, like any 
open-source bringing together of information, an agency of the gov- 
ernment would have fairly easily been able to have an alert that 
could have been sent to the auto company for their attention and 
response. 

Do you see any reason that is not something that should be part 
of a great organization rather than a good one? 

Secretary LaHood. I agree that it should be part of it. We be- 
lieve in transparency. I personally think information can be very 
powerful. And the more, the better. 

Mr. IsSA. Now, I know that you can’t answer everything about 
NHTSA, but I think you are familiar with the Toyota Blade sold 
in Japan, the one that had a pedal similar to this, even though it 
was not an automobile sold in the United States, in which they 
shortened the pedal because of entrapment. Are you familiar with 
that? 

Secretary LaHood. I am not intimately familiar with that, Mr. 
Issa. 



24 


Mr. IssA. Well, I would appreciate it if you would respond for the 
record of how, in the future, a similar automobile in another coun- 
try that does have a change can have a change consistent in the 
United States. As I said in my opening remarks, we took a short- 
cut, with NHTSA’s acquiescence and awareness, we took a shortcut 
on the mats in 2007 here, while in Japan they reduced — they in- 
creased the clearance on the pedal. The difference is the difference 
in San Diego of that family still being alive. 

So that is probably the most important question I have for you, 
is between open-source information and consistency of similar or 
even sometimes dissimilar parts around the world, can you commit 
to me that it is within your vision and authority with existing law 
to bring about a real change so that this will not happen again? 

Secretary LaHood. I take your point on this. It is a good point, 
and you have my commitment. 

Mr. IssA. I appreciate that. And if you would do us one favor, 
and that is if at some time in the future you do see a potential 
need for more authority or more specific legislation, that you would 
also come back to us. 

Secretary LaHood. Absolutely. 

Mr. IsSA. Thank you. 

Mr. Chairman, thank you again. I yield back. 

Chairman Towns. I thank the gentleman from California. 

I now yield 5 minutes to the gentleman from Pennsylvania, Con- 
gressman Kanjorski. 

Mr. Kanjorski. Thank you very much, Mr. Chairman. 

Welcome, Mr. Secretary. 

Secretary LaHood. Thank you. 

Mr. Kanjorski. From arriving at this meeting today, I assume 
this is one of the more uplifting sessions that you have had since 
in office. I think this is probaWy the greatest attendance I have 
seen in the hallways of the press. 

Secretary LaHood. I would agree. 

Mr. Kanjorski. Obviously, we have struck a nerve, this commit- 
tee and the occurrence that happened in California. I wanted to 
take a moment, Mr. Secretary, to congratulate you. I think — I have 
been observing you for the last week or two, and I think you coura- 
geously exercised the authorizations of your office, exactly what 
this committee and the Congress expect you to do. 

Earlier today, I was watching the ranking member, Mr. Issa, on 
CNBC, and he made an interesting proposal, partially what he has 
discussed with you today. And maybe if that proposal could be en- 
capsulated into legislation with greater authority, but even above 
and beyond the auto industry, that we find a way, since we are in 
a global marketplace, to find this information, readily assembled 
for deposit, and then for availability to not only citizens of the 
United States but citizens of the world. And it is something we 
should have. 

I commented to my staff after I saw Mr. Issa, I love Portuguese 
sardines. But I have to be honest with you. If somebody died from 
botulism as a result of eating sardines, I would have no way in the 
world of knowing where to go, where to find out, or who to inform. 
And it is time now that we think about the fact that we are not 
in a city market, a State market, or regional market, or just a na- 
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tional market; we are in a world market. And if anything produc- 
tive could come out of this hearing, and highlight it is the fact that 
we take this positive action. 

So I make an open offer to the ranking member. I will join you 
in the sponsorship of authorization of not only the auto industry, 
but all international industries, to get this type of repository infor- 
mation made available, and utilize the intelligence networking and 
information of this country to commercialize it, if you will. 

And to you, Mr. Secretary, I want to make the offer that this has 
been a tragic experience, I think, for Toyota. I am sure that if I 
were a stockholder of that company, or if I were Japanese, with the 
pride they have with that company and their 50 years of experi- 
ence, this is something no one wanted to see happen. And what we 
have to do is handle this situation with a form of class, if you will. 
I hope we don’t utilize this as some effort to beat up either on a 
foreign manufacturer or to overemphasize or exacerbate the feel- 
ings that may occur between the two nations. 

Secretary LaHood. We certainly haven’t done that. And I know 
that all of you feel this way. We have done it under the umbrella 
of safety for people who own Toyotas. 

Mr. Kanjorski. That is a good message, if we can put that mes- 
sage out there. What we want to derive from this hearing and from 
this fact is the best purposes in the world, to accomplish things in 
the future so this can’t happen or won’t happen again. But on the 
other hand, we don’t want to excoriate our friends and exaggerate 
situations that go beyond reasonableness. 

So I thank you for your testimony. I thank you for your attend- 
ance to this. And I pledge to you, together with the ranking mem- 
ber, that we will take such action as possible to see a positive re- 
sult. 

Secretary LaHood. We will work with you on that. 

Mr. Kanjorski. Thank you, Mr. Chairman. 

Chairman Towns. Thank you very much. I now recognize the 
gentleman from Indiana, Mr. Burton, former chair of this commit- 
tee. 

Mr. Burton. Let me preface my remarks by welcoming you, Mr. 
Secretary. We have been friends for a long, long time, and I know 
you to be a very honorable man. So the questions I am going to ask 
have nothing to do with questioning your integrity; I want you to 
know that. 

There was an invitation made to Mr. Strickland to testify, and 
there was an article in the Los Angeles Times today that indicated 
that, because of your request, Mr. Strickland was asked not to tes- 
tify today. Is there some reason for that? 

Secretary LaHood. Well, look, Mr. Burton; Mr. Strickland has 
been on the job 40 days. I have been on the job about 13 months. 
I am not going to have our NHTSA administrator, who has been 
on the job 40 days, appear. And, look it, I am taking responsibility 
for this. As I said in my testimony, safety is No. 1. And I am going 
to be accountable. If somebody wants to criticize NHTSA or the De- 
partment, I will be responsible for that, not somebody else. That is 
my job. I am not going to duck it. And I am not going to give it 
to somebody who has only been on the job 40 days. 



26 


And when I talked to Mr. Towns and Mr. Issa, it was always 
clear to me they wanted me to come and I wanted to come, when 
we originally talked. So I don’t know how that confusion occurred, 
but that is the reason for it. 

Mr. Burton. Now, don’t get mad at me, Ray. That was the Los 
Angeles Times. 

Secretary LaHood. Well, just because I raised a little decible in 
my voice doesn’t mean I am mad, Mr. Burton. 

Mr. Burton. Mr. Secretary, I have known you for 20 years. Don’t 
give me that stuff. 

You know, there is a question about whether or not there might 
be some kind of a sweetheart arrangement with some of the people 
that preceded you working at NHTSA; and there are a number of 
people, I think at least two NHTSA employees, who now work for 
Toyota. They are on the Toyota payroll, and I have their names 
here. Are you familiar with that at all, sir? 

Secretary LaHood. I have read the reports of that and we have 
looked into it. And what the law requires is that if you have been 
an employee at DOT and you go to work for a company that does 
work with DOT, you cannot communicate or participate in the 
work that you did with this company. So if you go to work for a 
company, if you go to work for Toyota, you cannot communicate on 
issues that you dealt with at DOT. 

So, for example, if those employees worked at NHTSA, which 
they did, they can’t come back and be talking about these things. 
They could talk about a highway project or something like that, I 
suppose. But — and here’s my pledge to all of you. If anybody here 
knows that there’s violations, let me know, and I will refer it to the 
IG and there will be an investigation. 

There has been no more higher standard set for ethics than this 
administration. At the first Cabinet meeting, the President made 
it clear: I don’t want any ethical problems with anybody. 

Mr. Burton. This preceded you anyhow, Mr. Secretary. 

Secretary LaHood. Right. 

Mr. Burton. But this Mr. Christopher Santucci, now Toyota’s as- 
sistant manager of technical and regulatory affairs, did work for 
the agency. And according to General Motors, Ford, and Chrysler, 
they don’t have anybody that’s formerly worked for NHTSA that’s 
working for them in those capacities. But you’re saying that these 
gentlemen, that 

Secretary LaHood. They can work for Toyota. But they cannot 
come back and talk about issues that they worked on. They can’t 
do that. They could talk to people in other modes, FAA or some 
other mode, but they cannot come back and talk to our folks about 
issues that they 

Mr. Burton. The one thing that I would suggest is that the ap- 
pearance is one of the things that right now I think the public is 
very concerned about. And a couple of people that worked at 
NHTSA that go to work and they’re in a public relations position, 
they could talk to people at NHTSA, and the appearance may be 
that they are influencing some decisionmaking that is going on. 

Secretary LaHood. Look, I agree with you on this, Mr. Burton, 
and I think this law probably should be tightened up, I really do. 
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Because I agree with you, perception is reality. Anybody that’s 
been in politics knows that. And I take your point on this. 

Mr. Burton. Well, thank you very much. And I still love you, 
Ray. 

Chairman Towns. Does the gentleman yield back? 

I now recognize the gentleman from Maryland, Representative 
Cummings. 

Mr. Cummings. Thank you very much, Mr. Chairman. And to 
Mr. LaHood, Secretary LaHood, it is good to have you here. 

One of the things that — we find ourselves in quite a dilemma 
here. On the one hand, as Mr. Kanjorski has said, we want to be 
very careful about what we are doing here, because we do have a 
No. 1 — one of our main trading partners, Japan, involved. On the 
other hand, though, we have the safety of citizens, many of our 
constituents who spend thousands upon thousands of dollars to buy 
an automobile, and they have a right to expect to be safe. 

And to that end, yesterday there was some very telling testimony 
before the Commerce Committee, and I know you were there and 
heard about it, where the president of Toyota Sales USA, when 
asked about the mat issue, whether it was a sticky pedal or the 
mat problem, whether recalls in regard to those issues would solve 
the problem, he was not sure. Are you familiar? 

Secretary LaHood. Yes, sir. I was there, and I heard his testi- 
mony. 

Mr. Cummings. And as I sat here and I listened to you when you 
talked about — you said go to the Web site. And you said if people 
were having certain problems, they should go to the dealership. 
And then I heard you — in answer to the chairman’s question, I 
don’t think you ever really answered the question, because he 
asked you whether or not you considered a Toyota to be safe. You 
are our safety guy, just as you just said. You said it, I didn’t. And 
I believe that. I believe you are concerned about safety. 

The question still becomes, for our constituents, you as our safety 
guy. 

Secretary LaHood. Well, let me answer you very directly, Mr. 
Cummings. 

Mr. Cummings. Thank you. 

Secretary LaHood. For those cars that are listed on our Web 
site, DOT.gov, for recall to go back, those are not safe. We have de- 
termined they are not safe. 

Mr. Cummings. All right. 

Secretary LaHood. We believe that we need to look at the elec- 
tronics in these cars, because people have told us they believe 
there’s an issue. And we are going to do that. We are going to have 
a complete review on the electronics. But for now, any car that is 
on the Web site needs to go back to the dealer to be fixed. 

Mr. Cummings. Now. 

Secretary LaHood. We have determined that those are not safe 
because of a floor mat problem, because of a sticky pedal. And 

Mr. Cummings. It’s the “and” that I am wondering about right 
there. In other words, you just said you didn’t consider those safe. 
But, again, we had Lentz saying yesterday — and I am not trying 
to attack you, I just want to make sure we are clear. 
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Secretary LaHood. Look, I am not offended by any this of this. 
Come on. I am not. 

Mr. Cummings. But we need to be clear. We have people driving 
these cars every day. And I am just wondering, do you believe 
that — and it sounds like you do — that there’s something beyond 
just those two things, as Mr. Lentz of Toyota USA testified to yes- 
terday? 

And one more question. If those automobiles — if there are auto- 
mobiles that are not on the recall list, because that is what I am 
beginning to wonder about, what are they supposed to do? 

Secretary LaHood. There are people who believe that there are 
electronics problems with Toyota, and that is the reason we are 
going to do a review. 

Mr. Cummings. OK. 

Secretary LaHood. And for now, we don’t have evidence right 
now to say conclusively that there are these electronics problems. 
We are going to get into it, we are going to get in the weeds. There 
were people at that committee yesterday that had some studies 
that showed that there were electronics problems on at least one 
that was tested. We want that information. 

For now, the only thing I will say to Toyota drivers: If your car 
is listed, take it to the dealer and get it fixed. And please know 
that we are going to look at some other issues because we’ve had 
complaints about the electronics. 

Mr. Cummings. Now, do we have enough personnel to do that? 

Secretary LaHood. Yes, sir. And I will tell you this. The Presi- 
dent in his budget proposed 66 new employees for NHTSA. We 
have 125 engineers, and we do have electrical engineers also. 

The answer is the President has proposed in our budget 66 new 
employees for NHTSA. 

Mr. Cummings. And when you look at NHTSA and you talk 
about looking at problems, and you said when you see a pattern, 
can you tell us what a pattern is? In other words, you say if you 
see a pattern, then you take the next step. 

Secretary LaHood. I would say, you know, if we get — I don’t 
know; say we get 50 complaints on an automobile, say we get 10 
complaints, we look at those seriously. And if those 10 complaints 
appear to be serious, we will begin to look into it. 

Mr. Cummings. Thank you. I see my time has expired. Thank 
you, Mr. Chairman. 

Chairman Towns. I thank the gentleman from Maryland. 

I now recognize the gentleman from Florida, Congressman Mica. 

Mr. Mica. Mr. Chairman, when I received the notice for today’s 
hearing — in fact this, I guess, is from the committee — it says the 
panel of witnesses would include David Strickland, the adminis- 
trator of NHTSA. I know he has only been on the job for a limited 
number of days, but I think it is important that he testify. 

I would ask unanimous consent that he be allowed to testify and 
be sworn in as a witness. 

Chairman Towns. As it was explained earlier, that the Secretary 
indicated the fact that the decision was made that he had been on 
the job 40 days, and that is the reason that he is not here. But the 
Secretary also assured us that the decision, in terms of the final 
decision, was his, and that he is prepared to assume that respon- 
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sibility. So once he said that, I became very comfortable with it. Be- 
cause if he is going to assume the responsibility, then of course 
when we discussed it with the ranking member we accepted that. 
And, of course, I think that we should just move on. 

Mr. Mica. Well, I do understand that he is here and he is avail- 
able. I’ve never met him before, but I read his resume. And it 
said — this is from the Department Web site. It said that his work 
included the — he was with the Senate committee, I guess, and ad- 
vising the Commerce Committee members led to his inclusion of 
several significant vehicle safety measures, including the electronic 
stability control mandate for every passenger vehicle. So he does 
have a certain amount of expertise. 

If we are going to look at the safety of equipment, I think it ap- 
pears he not only is knowledgeable but has also had experience in 
passing legislation or influencing regulations in that regard. 

So I can withdraw my request. But, again, I am disappointed 
that he is not a witness, and I was led to believe, again, that he 
was on the witness list. 

Mr. ISSA. Would the gentleman yield? 

Mr. Mica. Well, I will yield. 

Mr. IsSA. Just very briefly on this point. 

Mr. Chairman, we are anticipating having another panel in a 
week or two. Would you agree to work with us on the possible in- 
clusion of Mr. Strickland? Because, of course, we are going to be 
calling probably Bush administration people, and we can see the 
potential of that at the end of this hearing. 

Chairman TOWNS. I don’t have a problem with that at all, be- 
cause, let’s face it, what we are talking about happened on the 
other watch. And of course we need to recognize that. So the point 
is that I think that is where our emphasis should be in terms of 
trying to make certain we talk to them. 

But I don’t have a problem in terms of at some point asking Mr. 
Strickland to come forward. But the point is I think we should just 
move forward today. We have the Secretary with us. And I 
think 

Mr. Mica. I will withdraw my motion if it’s acceptable, and will 
work with you. But then, if I am now recognized. 

Chairman TOWNS. I now recognize the gentleman for 5 minutes. 

Mr. Mica. NHTSA is the primary national safety transportation, 
surface safety transportation agency of the United States and the 
Department of Commerce; right, Mr. LaHood? 

Secretary LaHood. That is correct. 

Mr. Mica. Every account I have heard to date says that NHTSA 
failed and Toyota failed. The chairman said it in his opening state- 
ments yesterday. We heard that. I am sorry I can’t talk to the 
NHTSA administrator today, but we will get an opportunity to 
hear from him. 

You opened your commentary, rightfully so, with safety being the 
primary responsibility of the Department of Transportation. Cor- 
rect? 

Secretary LaHood. That is correct. 

Mr. Mica. And you now set the policy, and you have been there 
for a number of months. So I am somewhat baffled by the budget 
request of the administration from 2010 to 2011, the budget re- 
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quest that came out a few days ago, with the smallest request for 
increase in budget for our primary safety agency. It was only $5 
million. And yesterday I said in the Transportation Committee that 
my dad used to say, It is not how much you spend but how you 
spend it, if you spend it wisely. 

But I think you know the concern Mr. Oberstar and I have had 
about safety and making that a priority, particularly in transpor- 
tation and in NHTSA in particular. But it is a relatively modest 
amount. In fact, it is one of the lowest increases requested. Any 
reason for that? 

Secretary LaHood. We think that adding 66 new people at 
NHTSA probably gets us where we need to be in terms of really 
staying on top of our safety issues. 

Mr. Mica. You have 632 current positions. How many vacancies 
do you currently have? 

Secretary LaHood. I’ll have to get back to you on the record for 
that. 

Mr. Mica. Does Mr. Strickland know? Maybe if Mr. Strickland or 
staff happen to know. 

Secretary LaHood. I will be happy to get back to you for the 
record. 

Mr. Mica. OK. And I would like, Mr. Chairman, to ask unani- 
mous consent that, the number of FTE vacancies in NHTSA, be in- 
cluded in the record. 

Chairman TOWNS. Without objection. 

[The information referred to follows:] 
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NHSTA Budget Information 

(Prepared for Congressman John L. Mica (FL- 07) 

NHTSA Annual Budget from 2001 through 201 1 
(in Millions of Dollars) 

2001 $407 

2002 $428 

2003 $434 

2004 $447 

2005 $447 

2006 $806* 

2007 $821 

2008 $838 

2009 $857 

2010 $873 

2011 $878 (Request) 

*Large increase due to behavior safety funding included in SAFETEA LU. 


FY 2011 NHTSA Budget Request Highlights 

NOTE: The 201 1 budget request proposes to fund NHTSA at $878 million, 
a $5 million increase over the 2010 level of $873 million. 

NOTE: The 201 1 budget request proposes to cut NHTSA's vehicle safety 
research budget by $7.6 million. 

o In 2010 NHSTA received $140.4 million for vehicle safety research, 
o The 201 1 budget proposes only $132.8 million. 

• NHTSA's 201 1 budget proposes an $1 1 million increase in behavior 
safety programs mainly to combat distracted driving. 

• NHTSA currently has the authority to hire 632 people. The 201 1 budget 
requests that they hire an additional 66 people. 
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Mr. Mica. The issue of the revolving door of people going from 
NHTSA to the industry, it was stated that there’s no communica- 
tions that what you stated allowed between them. I have a copy of 
an e-mail in 2008 between Scott Yon of the U.S. Department of 
Transportation and the former NHTSA employee who works for 
Toyota. Are you aware that these types of communications went 
back and forth? 

Secretary LaHood. I saw that e-mail. 

Mr. Mica. Well, you did admit that we should tighten things up. 
I think that was your term. 

Secretary LaHood. Absolutely. 

Mr. Mica. Is there now a 2-year ban or a 1-year ban? Are you 
familiar with the restrictions on the revolving door? 

Secretary LaHood. Two-year ban. 

Mr. Mica. So I would be glad to hear your recommendation and 
support your recommendation to tighten this. 

Secretary LaHood. I will be happy to work with you on it. 

Mr. Mica. In fact, Mr. Chairman, I would like to submit this doc- 
ument to the record to show that in fact there has been commu- 
nications, and that we do need to close the revolving door. If it’s 
just limited to Toyota 

Chairman Towns. Without objection. 

[The information referred to follows:] 
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From: 

Ton. Scott <NHTSA> 

To: 

"r^hantucdiQifma-fi^vnrs.tom" 

Cc: 

Oiiandf., leff <NHTf;A> 

Subject: 

DP08001 IR questions 10 and 11 

Date: 

Monday, March 17, 2008 1:32:43 PM 


Chris, 

Can you please confirm you have received this message? 

Further to our discussion of 3/13/2008 and the concerns Toyota identified: 

For question 10 d, Toyota can provide the change in idle speed, if any, due to the enabling of the AC 
compressor (i.e., the delta, or incremental engine speed increase due to /VC). 

For question 1 1 : 

a) Assume the vehicle operates without a defective component or diagnostic trouble code 
stored in the engine management system. 

b) Assume the engine is operating at normal (fully warm and stable) engine temperature; 
ignore any cold running/warm-up effects. 

c) Indentify conditions that have an effect on engine speed greater than 1 second in duration; 
ignore any conditions of shorter duration. 

We also discussed subject vehicle traction and stability control systems as it concerns questions 1 1 . 
My understanding is these systems only have the ability to close the throttle when activated/enabled 
and they therefore cannot cause the engine speed to remain above idle/driver intended throttle 
position; we can discuss further if this in incorrect. 

Please advise any further questions. 

Regards, 

Scott 


D. Scott Yon 

U.S. Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation 
W48-308 

1200 New Jersey Ave, SE 
Washington, DC 
20590 

Direct: 202-366-0139 

Toll Free: 1-877-5 DOT DOT (536-8368) ext 60139 
Fax: 202-366-1767 


The information contained in this e-mail message has been sent from a federal agency of the 
United States Government. It may be privileged, confidential, and/or protected from 
disclosure. If you are not the intended recipient, any further disclosure or use, dissemination, 
distribution, or copying this message or any attachment is strictly prohibited. If you think 
that you have received this e-mail message in error, please delete it and notify the sender. 
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From; 

To; 

Cc: 

Subject; 

Date; 


Yon. Scott <WHTSA> 
''rSnntnm;g>rma-rnvnrn rnm" 


DP08001 meeting and PE08025 IR tetter 
Wednesday, April 23, 2008 3:47;07 FM 


Chris, 

This email is further to our conversation of 4/22/2008. 

Reference a technical meeting for DP08-001, Toyota's proposed date of May 21, 2008 is acceptable 
for NHTSA. Jeff Quandt, Bill Collins from VRTC, and I will definitely attend. We will also invite Kathy 
DeMeter and Dan Smith, and possibly a Rulemaking or other representalive(s). Please let me know 
when a venue has been identified and 1 will advise further who the NHTSA attendees will be. We can 
discuss an agenda at a later date. 

Reference question 8 on the IR letter for PE08-025. ODI agrees to the revision Toyota requested, that 
the question involves the subject component only (and not the alleged defect or the subject 
component). Accordingly, question 8 should now read: ■Describe all assessments, analyses, tests, 
test results, studies, surveys, simulations, investigations, inquiries and/or evaluations 
(collectively, “actions”) that relate to, or may relate to, the subject component in the subject 
vehicles ” 

Please advise any further questions. 

Regards, 

Scott 


D, Scott Yon 

U.S. Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation 
W48-308 

1200 New Jersey Ave, SE 
Washington, DC 
20590 

Direct: 202-366-0139 

Toll Free: 1-877-5 DOT DOT (536-8368) ext 60139 
Fax: 202-366-1767 


The information contained in this e-mail message has been sent from a federal agency of the 
United States Government. It may be privileged, confidential, and/or protected from 
disclosure. If you are not the intended recipient, any further disclosure or use, dissemination, 
distribution, or copying this message or any attachment is strictly prohibited. If you think 
that you have received this e-mail message in error, please delete it and notify the sender. 
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Mr. Mica [continuing]. It doesn’t matter. 

I do have disappointment. Again, I don’t want to get into all the 
specifics of where those bodies are directed or requested. It’s not 
my intention to try to embarrass the Department. It’s my intention 
to make certain that you have the resources to do the job that you 
need to do to ensure safety. 

Is there anything else you could recommend to either our Trans- 
portation Committee or Government Reform in the way of addi- 
tional authority, personnel, or resources that would allow 

Secretary LaHood. Regarding safety? 

Mr. Mica. Yes. 

Secretary LaHood. I would love for every member of this com- 
mittee to cosponsor the transit safety bill that Mr. Oberstar intro- 
duced. That’s a good way to give us the opportunity to have over- 
sight over transit systems, including WMATA, which had a terrible 
crash that sparked our interest in really getting into the safety 
business. And I would encourage every member of this committee 
to look at that bill. It is a good bill, and it gives us the authority, 
which we are prohibited from doing, to get into the safety business 
with respect to transit organizations. 

Mr. Mica. Well, and transit is one thing. Again, the Federal 
agency has say over Amtrak and freight rails, which have probably 
the worst safety record. But if you took all the fatalities in public 
transit over the years and compared it to the incidents that have 
been cited today in this one automobile part, I think we have a 
problem. 

Secretary LaHood. Mr. Mica, I don’t minimize any fatality. I 
think one fatality is too many fatalities. And when eight people are 
killed here in Washington, DC, on America’s Metro system, some- 
body needs to be looking out for safety. We want to do that. And 
I hope we can have your support to do it. 

Mr. Mica. Finally, I would venture to say, and there’s an article 
in today’s Post that if we had — we do have equipment that could 
provide that safety. Rather than spending on a bunch of people 
wandering around the tracks, our money would best be 
expended 

Secretaiy LaHood. You will be happy to know the President has 
proposed $150 million in the 2011 budget for WMATA for equip- 
ment. 

Chairman Towns. The gentleman’s time has expired. 

Mr. Mica. And $5 million for the NHTSA budget, the lowest 
amount that I have in recent history. Thank you. 

Chairman Towns. The gentleman’s time has expired. 

I now yield to the gentleman from Ohio. But let me just say, be- 
fore we do that, we have three votes; and, of course, we are going 
to continue through the votes, I just want to assure you of that. So 
as soon as you vote, you need to come right back, because we are 
going to continue. 

The gentleman from Ohio is recognized. 

Mr. Kucinich. I thank the chairman. 

Welcome, Secretary LaHood. 

Secretary LaHood. Thank you. 

Mr. Kucinich. CBS had an exclusive where they were able to 
gain some internal documents that showed that Toyota redesigned 



36 


software in 2005 in response to complaints that cars were accel- 
erating unexpectedly. Are you familiar with those documents? 

Secretary LaHood. No, sir, I’m not. 

Mr. Kucinich. Is this the kind of issue that NHTSA has the abil- 
ity to be able to get into? 

Secretary LaHood. Yes, sir. 

Mr. Kucinich. So are you interested in that kind of report? 

Secretary LaHood. Yes, sir. 

Mr. Kucinich. One of the suggestions made in that report is that 
the — by an electrical engineer — is that there may be a problem 
with systems design with respect to Toyota and, I would assume 
by reference, to their electronic throttle control. 

Does your Department have the technical ability to be able to 
analyze systems, design, engineering, mechanical, software, hard- 
ware, and all the elements that would be necessary to be able to 
come to a conclusion as to what the nature of unintended accelera- 
tion would be? 

Secretary LaHood. Yes, sir, we do. And we take our responsibil- 
ity seriously. We have 125 engineers. We have electrical engineers. 
We are going to get into the weeds in a very thorough, comprehen- 
sive review on the electronics, because that issue has been raised 
enough that we need to do that. It’s been raised by people who 
drive Toyotas, it’s been raised by Members of Congress, and we are 
going to do it. 

Mr. Kucinich. The distance between Washington and Japan is 
well established. But the question is: What kind of ability do you 
have to send those who have the technical skills to analyze docu- 
ments to Japan to get Toyota’s cooperation in being able to review 
records of research from, let’s say, 2004, 2005, on these models, in- 
ternal documents that would tend to show whether or not Toyota 
was aware of any of these problems? 

Have you sent people specifically to do that? And if you haven’t, 
do you intend to as part of your findings and your investigations? 

Secretary LaHood. We have asked for a voluminous amount of 
information from Toyota which we will review. If we need to go to 
Japan and meet with their engineers and get more information, 
that will be a part of our review. 

Mr. Kucinich. But you no doubt are aware that as an estab- 
lished and respected automobile manufacturer, that Toyota would 
have research documents within their control that would show the 
function of various components of their system. 

Secretary LaHood. Yes. Of course. 

Mr. Kucinich. And I think this is important. Madam Chair, that 
we hear from the Secretary on this, because his Department does 
have the ability to be able to get into this. And while we, as Mem- 
bers, get these documents, we can analyze them, we have help in 
being able to understand. 

Now, in the time that I have remaining, for the instruction of the 
membership and the public, could you walk us through how com- 
plaints are investigated? You know, who does the investigation? 
Can you enable us to learn, is this all in-house? Do you outsource 
any of your investigations? 

Secretary LaHood. Almost all of our investigations are done in- 
house by our experts. People file complaints with us, and we take 
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them seriously. We look into them. When we decide that this is se- 
rious enough, we interview people; we look at all the possible writ- 
ten material from the automobile manufacturer, from people them- 
selves, from — we gather the most comprehensive amount of infor- 
mation through interviews and research, and then make a judg- 
ment if a car needs to be recalled. 

Mr. KuciNICH. Well, thank you, Mr. LaHood. I just want to make 
sure that you put on your agenda the issue of the redesign of soft- 
ware by Toyota engineers in 2005, because we want to see if Toy- 
ota’s claim that electronics were not to blame — we want to see how 
that squares with the software redesign that occurred apparently 
in response to some kind of electronic problem. 

Secretary LaHood. It’s on our radar. 

Mr. Kucinich. Thank you, very much, Mr. Secretary, and thank 
you for your service to our country. 

Secretary LaHood. Thank you. 

Ms. Norton. The time of the gentleman has expired. 

Mr. Secretary, I want you to know that the chairman has not 
morphed into a lady in red. He has gone to vote, and I am here 
pending the vote of the Congress to give the residents of the Dis- 
trict of Columbia the same vote that your constituents had when 
you were here making trouble and doing good. 

Secretary LaHood. As a former Member, I supported your oppor- 
tunity to do that, Ms. Norton. 

Ms. Norton. And we certainly will miss your vote when the bill 
comes up. We thank you. The Members will reappear. 

I call on, next, the gentleman from Indiana, Mr. Souder, for 5 
minutes. 

Mr. Souder. Thank you very much. 

Mr. Secretary, I want to say I always appreciated your your in- 
telligence and your feistiness. It is how we arrive at truth, and it 
is the only way we get at truth. I appreciate that. 

First, let me say, so nothing is misunderstood, I don’t represent 
a Toyota district. I represent a GM district. Fort Wayne is the 
proud manufacturer of the Silverado and the Sierra. My manufac- 
turers supply all auto companies, but mostly the Big Three. But 
this whole ruckus about Toyota has bothered me personally in 
watching this process — 100 percent risk free is your goal — because 
it is not really achievable. It is not achievable in bicycles or ice 
skating or horseback riding or anything. You try to get that. But 
we have kind of held them up to an artificial standard here. 

I am concerned that by dragging Mr. Toyoda through this, or 
asking questions like, “Are you completely, 100 percent safe in a 
Toyota?” What are you supposed to say? 

It leads me to ask a couple of questions, and you may not be able 
to answer all of these today, but I would really appreciate you look- 
ing at this because this needs a thorough looking at and a fair look- 
ing at, and not acting like it is just one car company. One thing 
is no vehicle is 100 percent safe; isn’t that true? 

Secretary LaHood. Our goal is to make sure that vehicles are 
100 percent safe, Mr. Souder. 

Mr. Souder. But no vehicle is 100 percent safe? 

Secretary LaHood. Our goal will continue to be to make sure 
that cars are 100 percent safe. 
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Mr. SouDER. Second, you said that all Toyotas that are on a safe- 
ty recall, and you are even less confident of their safety if they are 
on a recall. Wouldn’t you encourage people, if they have a safety 
recall on any of the car companies, of which you said this is one 
of the largest, but not the largest, any car company that has a 
safety 

Secretary LaHood. Of course. Absolutely. In the last 3 years, 23 
million cars have been recalled and the vast majority of them have 
not been Toyotas. So anytime there is a recall, people should take 
their car in and get it fixed. Of course. 

Mr. SouDER. Yes, and that is very logical. Right now, the whole 
world media is focused on one of the companies. I just want to 
make sure that 

Secretary LaHood. I can give you a whole list of cars that are 
on recall, Mr. Souder, and I would be happy to do that for the 
record. 

Mr. Souder. I would appreciate that. 

One of the challenges here is, and I know from my district, al- 
most every supplier supplies all of the Big Three. We don’t have 
enough suppliers anymore to be unique in the United States, and 
most of them supply some of Honda and Toyota. 

And one of the things that strikes me here is that you should 
find out, not just looking at Toyota, but where is a common sup- 
plier, and if that supplier was supplying just to Toyota, as opposed 
to other suppliers, if it is supplying other companies and it isn’t oc- 
curring there, what would be the unique thing that is happening 
in Toyota? And I don’t have confidence right now that is occurring, 
but I would think it is kind of a basic research question right now. 
You did represent an industrial district, too, that had companies, 
and I think that is a fair thing. 

Now, we also have a question of the difference between — first, let 
me ask you, you agree with this, right, that some is sudden accel- 
eration and some is slow return? 

Secretary LaHood. Yes. 

Mr. Souder. And that the deaths — which have dramatically in- 
creased since all the publicity, the allegations, but the proven num- 
ber was 14, then it went up to 39 that are now in question, and 
more coming — were all related to the sudden acceleration and not 
the slow return? The slow return, I think you correctly said, is a 
potential danger, but the sudden acceleration, every single one of 
the deaths related to that? 

Secretary LaHood. That’s correct. 

Mr. Souder. CTS is one of the suppliers. They are not in my dis- 
trict, they are in Joe Donnelly’s, but a lot of the people work in my 
district. And in visiting them, they had the slow return and they 
were first fingered by Toyota. But in fact, none of the parts on the 
sudden acceleration were actually made in the United States, they 
were all Japanese suppliers. 

I think we need to look comprehensively by model and start to 
look at this unique supplier question because, for example, CTS 
supplies several different companies, whether those Japanese sup- 
pliers in fact supply other companies as well in this supply system. 

Another thing I would appreciate more detail on is one of the 
things that I am worried about happening in the regulation is, as 
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was just stated a number of times, was that Toyota was looking at 
this and they were researching this and Europe had different 
standards so they started to do that. 

One of the dangers here with the lawsuits, and particularly 
watching what is happening with Toyota sales right now, is around 
the world they are getting basically, in my opinion, smeared. Pos- 
sibly justly. I don’t know all of the details yet. But they are getting 
attacked before all of the evidence is in, as I just suggested, with 
the suppliers. 

Part of the question here is, will we in fact have a discouraging 
impact on companies doing — checking out every concern if it is 
going to be drug into the public eye, that documents are going to 
be released — and I am not accusing you, but this committee may 
be responsible for that — before all of the evidence is in? 

One of the challenges here, we ran into this with the trailer con- 
troversy in FEMA, which clearly now has not been established, but 
had this big bubble. We said zero toxins, and then we find out that 
this room had more toxins in it than the trailers. We are finding 
this in orthopedic devices. We are finding this in all kinds of things 
that we kind of react, and then the companies are afraid even to 
do the research. The bureaucrats and the organizations require 
more and more paperwork. We drive prices up because all vehicles 
and all parts are a combination of what is convenience, what is 
price, what is the tolerance when you go to 99.9 versus 99.7. 
There’s cost to the consumers. If we all drove 20 miles an hour, we 
would have fewer deaths. In this process, are you at all concerned 
that we are going to silence research by the manufacturers and in- 
crease risks or increase costs or other types of things? 

Secretary LaHood. Not at all. I think what we will do is sen- 
sitize manufacturers to the idea that safety has to be their No. 1 
priority, and until they get to that point, they should manufacture 
cars where they can tell the driving public they are going to be 
safe. 

Mr. SouDER. Won’t lowering the speed limit to 30 save a lot more 
lives? 

Secretary LaHood. Well, the research doesn’t show that. Look it, 
on an interstate highway, we have minimum speed limits. Look, 
Mr. Souder, that is not a very good illustration. Lowering the speed 
limit on an interstate highway to 30 would make it very dangerous. 

Mr. Souder. The reason you have a minimum is because you 
have a maximum. If you lowered the maximum to 30, you wouldn’t 
need a minimum. The point being you can save lives with other 
types of things. 

Secretary LaHood. I don’t buy your argument, Mr. Souder. 

Mr. Souder. The question is: What is the tradeoff of lives, con- 
venience, and so on. We have seen this in horseback riding and we 
have seen it in skateboarding. 

You have a difficult job. Your goal is 100 percent. But we have 
to have some balance here between risk, cost, and benefit. 

Secretary LaHood. Madam Chair, our job is not for people who 
ride horses or skateboards. Our job is for people who ride cars. And 
our goal is that when people get in a car, they want to make sure 
that it is 100 percent safe. We are not going to sleep until that hap- 
pens with Toyota. 
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Ms. Norton. Thank you. The time of the gentleman has expired. 

Mr. Secretary, I recognize that this problem started perhaps as 
early as 2000. You’ve only been in office less than a year. My ques- 
tion really goes to going forward. You’ve I think been a stand-up 
Secretary. You haven’t cast blame to those who came before you. 
I’m interested in the capacity of the agency, and I use the word “ca- 
pacity.” We have talked about 66 new people. That sounds good to 
all of us, particularly in this climate. It sounds responsive. 

More troubling to me was news that Toyota’s engineers and tech- 
nology experts were simply not there, that NHTSA didn’t even 
have people capable of doing the technical work that would have 
been necessary to look closely at what Toyota was doing. So when 
you look at these 66 people going forward, are we going to have ex- 
perts in the agency that can go toe to toe with Toyota and anybody 
else? How are you dividing up these new people so we know we 
have people with the technical capacity to do the job, as apparently 
was not the case, because you have engineers from Toyota saying 
to the press, “I didn’t know how to do the work that was necessary 
in electronics?” 

Secretary LaHood. We will find — the climate we are in today 
with the economy, I have no doubt we are going to find the very 
best experts that we can to fill these positions. And we will re- 
source them in areas where we need them, as quickly as the Con- 
gress passes our budget. 

Ms. Norton. And in division of labor, as experts versus other 
kinds of people, there were missing experts, were there not, at 
NHTSA during the last few years? 

Secretary LaHood. Yes. Yes. 

Ms. Norton. So in filling the gaps, are you focusing on these 
technological experts, these engineers? 

Secretary LaHood. Yes. We will fill the positions with people 
when we see the direction where our investigations are going and 
what we see as the way forward for looking at complaints. 

Ms. Norton. Mr. Secretary, I have to ask you about the notori- 
ous culture of secrecy that even is admitted in Japan and whether 
or not issues of competence and candor came together encapsulated 
in a culture which apparently was not as open as some would have 
it. Have you had difficulty penetrating the Toyota culture which 
teaches that these are things that should not be aired in public? 

Secretary LaHood. Yes. 

Ms. Norton. How are you penetrating that? 

Secretary LaHood. Well, we have had some issues, and that’s 
the reason when the acting administrator, Ron Medford, came to 
me and said, “I need to go to Japan and talk to these people di- 
rectly,” I said, “Get on a plane tonight.” And he went and he talked 
directly to the people in Japan. 

And I picked up the phone and I talked personally to Mr. 
Toyoda, and I told him these are serious matters and they need to 
be taken seriously. As I said earlier, I am pleased that he accepted 
the invitation of this committee to appear here. I think that begins 
to build the kind of communication and opportunity for people to 
really talk to one another about how we solve these problems in 
the future. 



41 


Ms. Norton. Well, let’s take the sticky pedal issue. We now 
know that Toyota — ^because Toyota said that it knew of this issue 
as early as 2008, hut it didn’t decide to make those changes in the 
United States until over a year later, is it accurate that they knew 
about it and, over a year, delayed in making the necessary 
changes, and how do they justify that to your agency? 

Secretary LaHood. Madam Chair, I would rather just give you 
the details for the record, if I could, rather than getting into the 
specifics. 

Ms. Norton. Say that again. 

Secretary LaHood. I would like to put that on the record so I can 
be very specific about the chronology of it and how it took place. 

Ms. Norton. Mr. Secretary, that really is going to be necessary. 
It is that lag that makes everybody driving a Toyota today wonder 
whether or not a few months from now they will hear about an- 
other recall that they should have heard about prior to that. It is 
very important to get that on the record as soon as you can. I un- 
derstand the necessity to do so in the spirit of accuracy. 

Secretary LaHood. We will do it very quickly. 

Ms. Norton. In meeting with the committee staff, officials from 
your agency said Toyota had been dragging its feet — that’s in 
quotes, that’s from the staff — when it comes to working with your 
agency to solve the issues. 

Do you believe that Toyota has been slow to respond to safety 
concerns raised by the Department and by NHTSA? 

Secretary LaHood. Yes, I do. That’s the reason we went to 
Japan. That’s the reason I talked to Mr. Toyoda directly. That’s the 
reason we’ve had these discussions. 

Ms. Norton. Do you believe now that the candor and the rapid 
response that you are demanding you are receiving? In other 
words, this notion that if you take your time, that was apparently 
a part of the culture of Toyota, these things will work out? When 
it comes to these cars, that will not be tolerated? That somehow 
what they say to you, you now can trust? 

Secretary LaHood. I said yesterday at the other hearing. Madam 
Chair, that I think the business model for Toyota where they have 
some very, very good people in North America, very good people — 
their issues may not have always been communicated or heard in 
Japan. But I do think that the fact that Mr. Toyoda is here, that 
he is testifying, that he is willing to answer questions, things have 
changed. His visit here has been a game changer. 

Ms. Norton. It is very important for Toyota owners to hear that 
the game is really different now, Mr. Secretary. However, I am 
looking at a big ream of paper, and I must congratulate your new 
administrator because it was sent apparently on February 16th. He 
has not been in office very long, as you indicated. They contain 
over 100 questions as of now, seeking information about this crisis. 
It would lead us to believe that even now you are somewhat skep- 
tical about what you are hearing from Toyota because you have 
had to send a whole ream of entirely new questions to Toyota about 
what appears to be this whole set of issues, even though you have 
penetrated very deeply already and gotten countless recalls and 
countless information anew from Toyota. 
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What is the meaning of having to send so big a pile? These are 
three separate letters from different parts of NHTSA. How are we 
to interpret at this date the necessity to get this much new infor- 
mation from Toyota? Or is it new information? 

Secretary LaHood. Some of it will be new information. I made 
a judgment and a decision that we would do the most comprehen- 
sive review, going back as far as we possibly could, to get informa- 
tion so we can make a judgment about whether they were forth- 
right, whether we had the information, whether we were making 
judgment calls based on everything we had. We need to see all of 
that so we can determine if Toyota was forthright, because we have 
the ability to issue penalties if they weren’t. But before we decide 
that, we want to make sure that they give it all to us, and did we 
get it all to begin with. 

Ms. Norton. Now, how common is it to have to send such a big 
pile of letters so late in a controversy to get the information that 
is necessary? You’ve had recalls. What’s new about this is recur- 
rent, almost rolling recalls. 

Secretary LaHood. We felt it was necessary to do — really do the 
total comprehensive review of this to make sure we got it right. 

Ms. Norton. Let me ask you about what you believe happened 
to a company that stole the thunder from other companies — and 
most especially companies in the United States — based, it would 
seem initially, almost primarily on the safety and quality of its 
product, built a reputation of products that were so thoroughly, and 
done with such high quality, were so trustworthy on the road. That 
rising star was Toyota. And we have automobile companies in the 
United States in receivership essentially, owned by the United 
States. 

One of the things that is very hard for Toyota owners to under- 
stand is how that stellar reputation so quickly — or was it quickly — 
got lost so that you would now perhaps rank Toyotas among the 
worst of automobile companies in terms of safety and reliability? 
What did they do wrong that got them to this low point in what 
had been a very lofty and well-regarded history of operation? 

Secretary LaHood. Madam Chair, some of what I would say 
would be conjecture. But certainly on the safety side, I think Toy- 
ota became a little bit safety deaf 

Ms. Norton. Was it because they were so big? 

Secretary LaHood. Well, look, I don’t want to conjecture on these 
things because it would just be my opinion. But on the safety part 
of it, which I think is something we know about at DOT, I do be- 
lieve that they were safety deaf I also believe their business model 
for communicating between North America and Japan needs some 
change. 

Ms. Norton. Meaning that Japan calls the shots even in North 
America? 

Secretary LaHood. Just that they need to listen to one another 
and hear what one another are saying. 

Ms. Norton. Let’s take the override systems. When we talk 
about quality and the type of quality that one would expect from 
Toyota, even if one didn’t expect it from other companies, appar- 
ently when it came to brakes, other companies did have override 
systems in their vehicles that would have allowed them to be easily 
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stopped. Why, and I am sure you have asked Toyota, wasn’t over- 
ride, which apparently was common enough to he in other makes 
of cars, why did they not do override in the Toyota? 

Secretary LaHood. Mr. Lentz, the CEO of Toyota, announced 
yesterday that they are putting this override capability in a num- 
ber of cars. 

Ms. Norton. You betcha, after loss of life. But this was not 
something they had to discover. What would have led a company 
of such reputation not to include that override when it was already 
included in other makes of cars? 

Secretary LaHood. Well, I would just be conjecturing on that. I 
think Mr. Toyoda may be able to answer that. 

Ms. Norton. Maybe we need to ask him. But Mr. Secretary, un- 
less we can discover why Toyota decided to throw overboard the 
kinds of safeguards we understand would have been in early Toy- 
otas, we won’t be able to make sure that they are not doing it. In 
other words, ultimately brake overrides, we will have to say wheth- 
er everybody should have brake overrides. And we will have to 
know whether those kinds of things get left out of cars because peo- 
ple are trying to save money or because people are trying to keep 
up with the competition. We have to know why. That is not a small 
thing, and it is a matter of some genuine, I think, skepticism and 
curiosity on the part of all of us. 

Now, one auto consultant said in a recent report, “Regardless of 
the causes of sudden acceleration in Toyota and Lexus vehicles, it 
is apparent that the automaker’s first step should be measures 
aimed at protecting the public. The implementation of a brake to 
idle override feature across all model lines and years may be a sig- 
nificant step in that direction.” 

Do you think that such features should now be in all auto- 
mobiles, Mr. Secretary? 

Secretary LaHood. You know, I would rather base that kind of 
a judgment on good research and a number of things. I’m not going 
to — we need to really look at that. Madam Chair. I can’t render a 
judgment on that at the moment. 

Ms. Norton. Mr. Secretary, I wish you would take a look at it, 
because I think now everybody is going to want to know what is 
the minimum safety equipment that should be in every automobile 
sold in the United States. 

Let me go on to another series of questions. 

The committee has an e-mail between NHTSA investigators and 
Toyota from January of this year. There is a reference to an acci- 
dent that occurred in Texas and NHTSA’s request to download 
data from the event recorder in that vehicle. 

From reading this e-mail, it would appear that NHTSA is unable 
to download this data on its own without Toyota’s presence. Is that 
correct? 

Secretary LaHood. We have over 7,600 EDR files in our crash 
data. The commercial available tool only reads GM, Ford, Chrysler. 
Toyota has a proprietary EDR which is the system that only they 
can read. 

Ms. Norton. Why is it proprietary? Why can they only read it? 
It is not proprietary for the others. This is what I mean by the cul- 
ture of secrecy. It is ours, even though these kinds of things are 
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made known by other automakers, we’re not going to do it. Would 
your agency allow that kind of secrecy on that kind of important 
matter to continue? 

Secretary LaHood. No. 

Ms. Norton. I’m pleased to hear that. Should there be a Federal 
standard there, do you think? 

Secretary LaHood. Let me get back to you on that. 

Ms. Norton. It is very important. We need to know what the 
standards are. 

Secretary LaHood. Right. 

Ms. Norton. What the new standards are. And you recognize, 
Mr. Secretary, all of these questions are, yes, based on what has 
happened, but based on going forward, because that was on their 
watch, now you’re on your watch? 

Secretary LaHood. Right. 

Ms. Norton. Do you believe that Toyota should make the black 
box data more easily available to law enforcement and NHTSA? 

Secretary LaHood. Yes. 

Ms. Norton. Thank you. 

According to testimony that we are going to get later, I under- 
stand NHTSA has a standard that allows companies to choose 
whether to install black boxes in cars, and requires that any in- 
stalled recorder track certain types of information. Some experts 
have suggested that we need a Federal safety standard, and I 
would like to know your opinion on this matter. 

Secretary LaHood. That’s something we are looking at. 

Ms. Norton. Could I ask you, Mr. Secretary, how long you think 
it will take to come up with a basic safety standard for all auto- 
mobiles? We are asking you some questions which you certainly 
cannot answer until the Toyota investigation at the very least is 
over. I am now, I think, speaking for people who are driving 
Lexuses and Toyotas, about whether they can expect that the agen- 
cy, doing its due diligence, will come up with something that means 
I’ve been driving an unsafe automobile. That’s why the time factor 
turns out to be important on this. How long do you think that it 
will take us to know, or NHTSA to know? 

Secretary LaHood. Rather than giving you a time. Madam 
Chair, I would rather get back to you so we can figure this out. 

Ms. Norton. I wish you would give us an understanding just 
how difficult that is. When I look at this ream of new material. I’m 
not asking you not to go through it, but I am thinking about how 
many nervous folks are out there wondering if they would be next. 

Secretary LaHood. Would you mind if we take a brief recess? 
Maybe the only advantage of you not having a vote is you can con- 
tinue asking me questions, but I wouldn’t mind taking a break, if 
you don’t mind. 

Ms. Norton. Mr. Secretary, in light of your great patience in 
being here while I sat alone asking you questions, I could hardly 
refuse you. Ten minute break. 

[Recess.] 

Ms. Norton. We will reconvene with Mr. Duncan of Tennessee 
recognized for 5 minutes. 

Mr. Duncan. Thank you. Madam Chair. 
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Mr. Secretary, I don’t see how anybody could have done a better 
job during this first year. 

Secretary LaHood. Thank you. 

Mr. Duncan. Rampage, as you describe it, about texting and 
other electronic devices while driving. I hope you will keep pushing 
that just as much as you can. 

Let me ask you, is there anything that Toyota should be doing 
now, that the Department feels that Toyota should be doing now, 
that they are not doing? Are you satisfied with their response? 

Secretary LaHood. Well, we have sent them a request for a lot 
of information. I believe they will comply. We want to look back 
and look at a lot of documents to determine what went wrong ear- 
lier on, if anything went wrong earlier on. So that request is pend- 
ing. We know they will be doing their — gathering the information 
that we have asked for. We want their cooperation as we look in 
depth at this electronics issue because we are going into the weeds 
on this. People have asked us to do this. We think that it is impor- 
tant to do it. 

Some people believe that electronics are a part of the problem 
and it is our responsibility to really check that out. So we are going 
to do that. We need their cooperation on that. I don’t know that 
they won’t cooperate. There have been some studies done by some 
people that they hired, but also by a fellow at Southern Illinois 
University in Carbondale. We want to look at that information. We 
want to know if they have any information independent of the peo- 
ple that they have hired. We will continue to look into that aspect 
of their automobiles. 

Mr. Duncan. Let me ask you a couple of other things. I seem to 
recall that I read that NHTSA has approximately 700 employees; 
is that correct? 

Secretary LaHood. Round numbers, that is pretty accurate. 

Mr. Duncan. There was some mention of this occurring, some of 
the bad things happening on somebody else’s watch, but most of 
those employees are civil service employees, I assume. And most of 
those employees are still there today that were there. 

Secretary LaHood. Some of them are, and they are all career 
people. 

Mr. Duncan. Right. Judging from your earlier testimony, you are 
pretty satisfied with the response that they made at the time, or 
the investigations that were made at the time, and what has been 
done since you came on board? 

Secretary LaHood. One of the reasons that we made this huge 
request to Toyota, we want to make sure when our people put eyes 
on paperwork prior to this, that we had everything. But I tell you 
this, we have some of the most professional career people. They 
take their jobs very seriously when it comes to safety because they 
know the work they do could save lives and save inuries. But we 
want to make sure that they had all of the information. 

Mr. Duncan. All right. I have heard on the news, and I don’t 
know what the details are, but there apparently was some bragga- 
docio, or at least happiness, by some Toyota engineers or Toyota 
employees for getting NHTSA to reduce an earlier recall or hold it 
down to a very small number, and they have claimed that they 
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saved Toyota $100 million or some huge amount of money. Do you 
know about that? 

Secretary LaHood. No, I saw the press reports where Toyota was 
talking about that. But I will tell you this, Mr. Dunning: We are 
not going to compromise when it comes to safety, not on my watch. 
We are going to hold Toyota’s feet to the fire. We are going to get 
all of this information. We are going to make sure that what we 
looked at before was correct. If there is new information, then we 
will put it out there. 

So Toyota made some statements about saving some money but 
from my point of view it will not be at the expense of safety. 

Mr. Duncan. These earlier reports about NHTSA not having 
electrical engineers or software engineers, you said that was untrue 
and you have plenty of electrical and software engineers. 

Secretary LaHood. We have electrical engineers. We have over 
200 engineers, total about 230, and we have electrical engineers. 

Mr. Duncan. Thank you very much. 

Chairman TOWNS. The time of the gentleman has expired. 

I now yield 5 minutes to the gentleman from Illinois, Congress- 
man Quigley. 

Mr. Quigley. Thank you, Mr. Chairman. 

Good afternoon. My colleague, Ms. Norton, raised the issues and, 
again, discussing the black box issue at some point. Is it true that 
NHTSA issued a voluntary standard as it relates to black boxes, 
asking that they be included, that they be used in cars? 

Secretary LaHood. Voluntary to have it, mandatory if you do 
have it. For reporting. 

Mr. Quigley. In light of what we have learned so far, and per- 
haps in light of what we don’t know because you mentioned your- 
self, we are not sure it’s the electronics, or someone is not sure it’s 
electronics, does it make sense now, given the fact that this infor- 
mation lag is dangerous, that we require it? 

Secretary LaHood. That is something that we are looking into. 

Mr. Quigley. Is it because of cost? 

Secretary LaHood. The answer, Mr. Quigley, is that we will find 
out if they should be mandatory or not. We are looking into it. 

Mr. Quigley. Back to the issue of electronics, then, and whether 
or not that is an issue, do you or do the folks who work with you, 
are they aware that the electronics that are used in Toyotas are 
being — it is the same type of software that is being used in all 
makes of relatively new cars? And if that’s the case, to act 
proactively, shouldn’t we be looking at the sum and substance of 
that software to see if it can’t be an issue with all makes as well? 

Secretary LaHood. Of course, and that’s what we are going to 
do. I said earlier in my testimony and in response to other ques- 
tions, we are going to do a comprehensive, complete review on the 
electronics because people think that it has caused some of these 
accidents. Members of Congress think that. It is our obligation to 
check it out, whether it is in Toyota or any other car. 

Mr. Quigley. Well, have we started talking to other automakers 
about their electronics and the issues they may or may not have 
had? 

Secretary LaHood. We are going to do a comprehensive review. 
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Mr. Quigley. I know what you’re going to do, so I’m just asking, 
have we done that 

Secretary LaHood. We’re starting it. Have we done it before? Is 
that what you’re asking me? 

Mr. Quigley. Yes. 

Secretary LaHood. We are just starting, because of all of the 
complaints we have heard. 

Mr. Quigley. We have heard these complaints for how long? 

Secretary LaHood. On the electronics, since really the issue of 
the floor mat. We really started hearing about the electronics when 
we identified what we thought the problem was and then we issued 
the three recalls. So we have made a decision to look at the elec- 
tronics now. 

Mr. Quigley. What would you suggest your timeframe would be 
either to get back to us or to the public in terms of your rec- 
ommendations on the electronics, dealing with other makers and 
the issue of whether or not to make the black boxes mandatory? 

Secretary LaHood. I will get back to you. I don’t know how long 
this is going to take. It’s going to be a complete review. And as 
you’ve indicated, it should be on other makes of automobiles that 
use the same kind of electronics. It’s going to be a comprehensive 
study. I’ll get back to you for the record when our results will be 
available. 

Mr. Quigley. Given your answers, I will close with the following. 
It seems like we are flying blind. The makers and yourself seem 
to be saying that we don’t know enough. So that information lag 
would seem to at first beg the question that we have the black 
boxes in all these new cars so we don’t have to go back and say 
what happened. We know as it happens, immediately. 

So I know you want to review it and think about it, but it seems 
the key missing ingredient here is what happened and why. If we 
had the black boxes, perhaps we would have a better answer al- 
ready and we would be acting quicker to solve these problems. So 
it just makes sense to me to start moving quickly. You made it 
mandatory, why not make it mandatory now so we go forward with 
more information? 

Secretary LaHood. I take your point. 

Mr. Quigley. I yield back the balance of my time. 

Chairman TOWNS. I thank the gentleman from Illinois. Thank 
you very much for your comments. 

The gentleman from Utah, Mr. Chaffetz. 

Mr. Chaffetz. Thank you. 

Mr. Secretary, does the government treat Toyota the same as it 
does all of the other automakers? 

Secretary LaHood. In the last 3 years, we have had 23 million 
recalls. The vast majority have not been Toyota. The answer is ab- 
solutely correct. Yes. 

Mr. Chaefetz. My understanding is the CM Cobalt, which I hap- 
pen to own — I was surprised after learning this information. In 
February NHTSA opened an investigation into the steering mecha- 
nism in the GM Cobalt based on 1,157 complaints. My understand- 
ing is that based on 84 complaints, the model year 2009 Corollas 
were also opened up. 
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Two questions: Why did it take NHTSA so long, when we are 
talking about model year 2005 and 2006 Cobalts, to jump into this 
fray? And why is there such an apparent discrepancy between the 
number of Cobalts versus the number of Corollas? 

Secretary LaHood. You mean the number of complaints? 

Mr. Chaffetz. Yes. 

Secretary LaHood. There are 30,000 complaints a year. Every 
one is taken seriously. We look at every one. We review every one, 
and we make a judgment call about when to start an investigation. 

Mr. Chaffetz. Why did it take so long? A thousand complaints. 

Secretary LaHood. I will have to get back to you. I don’t know 
the specifics on that. But I want you to know this 

Mr. Chaffetz. Well, 1 out of every 30 complaints is about this 
Cobalt, according to your stats. Why did it take so long? 

Secretary LaHood. I will get back to you for the record. 

Mr. Chaffetz. And what is the current status of this? 

Secretary LaHood. It is under investigation. 

Mr. Chaffetz. Do you honestly believe that Toyota is being held 
to exactly the same standard as General Motors and everybody 
else? 

Secretary LaHood. Absolutely, 100 percent. 

Mr. Chaffetz. Is there any sort of interaction with the United 
Auto Workers on any part of this whatsoever? 

Secretary LaHood. Absolutely not. 

Mr. Chaffetz. What is the so-called negotiation? I don’t under- 
stand why a regulatory body involved in safety and security has to 
enter into a negotiation with a company. I’m not understanding 
that term and what that really means. 

Secretary LaHood. Well, we want to talk to them. We need to 
get information from them. We need to talk to them about what 
our investigation is about and what we are looking at, what kinds 
of information we need in order to do the good investigation that 
needs to be done. 

Mr. Chaffetz. My understanding is there is a February 5, 2010, 
report entitled, “Toyota’s Sudden Unintendend Acceleration” which 
claimed that NHTSA’s incomplete investigative findings are “cer- 
tainly the result of insufficient resources.” Do you believe it is com- 
mon for NHTSA to not be able to go as fully into these problems 
and challenges because of insufficient resources? Or is it some 
other reason? 

Secretary LaHood. We have resources. As I said, we have about 
125 engineers. We have electrical engineers. I believe we have the 
resources in the President’s budget proposed for 2011; 66 additional 
slots would come to NHTSA if that budget were approved by Con- 
gress. 

Mr. Chafeetz. My understanding is that it is common, standard 
language for NHTSA to say, if a defect petition is denied by 
NHTSA, to use the language, “In view of the need to allocate and 
prioritize NHTSA’s limited resources to best accomplish the agen- 
cy’s safety mission, the petition is denied.” Is there a reason that 
language is routinely used? If you are saying that you do have suf- 
ficient resources and you are using the statement on a regular 
basis, they seem to contradict each other. 
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Secretary LaHood. You know, I will have to get back to you on 
that. I don’t know the reference that you are making on that. 

Mr. Chaffetz. There have been some anecdotal allegations — I 
don’t know if they are true, that is why I am asking the question — 
that there seems to be an increase in the number of attorneys that 
are going into NHTSA and a decrease in the number of engineers. 
Can you give me a sense of what is really happening in terms of 
the balance of the employees? 

Secretary LaHood. I will put it on the record, how many attor- 
neys versus how many engineers. 

Mr. Chaffetz. I’m sorry, you don’t know? 

Secretary LaHood. I want to be accurate because I am under 
oath. If you want to know the exact number of lawyers versus the 
exact number of engineers, I will put it on the record for you. 

Mr. Chaffetz. That would be great. 

Are there any other failures that we see within the system, or 
complaints or concerns by citizens, that have been given to 
NHTSA, that are above and beyond the number that we saw with 
Toyota, that have not gone into this category of being recalled or 
gone into some other 

Secretary LaHood. I would say the one thing that I have already 
talked about is the electronics, and that is something, as I said, we 
are going to review because people have come to us, both Toyota 
drivers and owners and Members of Congress, who believe that the 
electronics are a problem. And we are going to look into that. 

Mr. Chaffetz. Do you believe there is too cozy of a relationship 
between NHTSA and the industry? And the second part of that 
question 

Secretary LaHood. No, absolutely not. 

Mr. Chaffetz. Why would Toyota not hire former NHTSA em- 
ployees if not to just engender a more cozy relationship? 

Secretary LaHood. You’ll have to ask the employees. There is 
not a “cozy relationship.” In the last 3 years, we have recalled 23 
million cars. 

Chairman Towns [presiding]. The gentleman’s time has expired. 

Mr. Chaffetz. Thank you, Mr. Chairman. 

Chairman Towns. I now yield 5 minutes to the gentleman from 
Tennessee, Mr. Cooper. 

Mr. Cooper. Thank you, Mr. Chairman. 

Welcome, Mr. Secretary. You have been on both sides of these 
congressional hearings, so you know what it is like. 

Way back in 2007, an enterprising TV journalist in Nashville, 
TN, for the NBC affiliate, Jeremy Finley, reported on a story about 
the Toyota Tacoma, an unfortunate accident in our area, unex- 
plained circumstances. But unlike most reporters, he dug deeper. 
He found 20 cases all over America. He went from Phoenix to Bos- 
ton. He interviewed former NHTSA head, Joan Claybrook, who 
said, “I think what you’ve encountered here is a safety defect of sig- 
nificant proportions.” He interviewed other experts. 

In 2008, apparently NHTSA took a quick look but rapidly closed 
its investigation, telling folks that “In view of the need to allocate 
and prioritize NHTSA’s limited resources to best accomplish the 
agency’s safety mission, the petition is denied.” NHTSA didn’t say 
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there wasn’t a problem. They basically said they had other, more 
important things to look at. 

Now, we all know that we want to get to the truth here. I would 
urge you and NHTSA to make sure that you are asking Congress 
for whatever resources you need, that you are prioritizing appro- 
priately, and if you could give us assurances that you are looking 
into all models. I know that you are a good person. You inherited 
a lot of responsibilities, but the public is demanding answers. 

Secretary LaHood. May I just read something here, Mr. Cooper: 
The Tacoma 2005 through 2010 is subject to the pedal entrapment 
recall announced in October 2009. The Tacoma is not subject to the 
sticky pedal recall because it applies only to vehicles that have a 
certain pedal manufactured by CTS. And the Tacoma was not sub- 
ject to the floor mat recall in 2007 because the evidence available 
did not indicate the floor mat was a problem. 

We have identified 33 relevant complaints and, as I indicated, 
those model years are under a recall. 

Mr. Cooper. You know as well as I do that families who own a 
vehicle may not be expert as to whether it is a pedal entrapment 
problem or a floor mat problem or a sticky pedal problem. They 
just want a safe ride for themselves and their families. So we need 
to be getting about the business of offering safe rides to folks. 

Secretary LaHood. I agree with that. 

Mr. Cooper. My concern is this. We need a strong safety agency 
so that they can catch safety problems promptly and save lives. We 
also need a safety agency that is not captured or beholdened to in- 
dustry, so it has the credibility that once safety problems have 
been resolved, that people feel comfortable riding in the vehicles 
again, because there are a lot of innocent victims at the front-end 
when lives are lost and at the back-end when livelihoods are lost. 
So I am hopeful we can restore Toyota’s credibility, get to the bot- 
tom of this rapidly, and start encouraging commerce again and safe 
rides all over this country. 

I appreciate your service not only in this body but also in the ex- 
ecutive branch, and just make sure that you ask us for whatever 
you need to get the job done. 

Secretary LaHood. Thank you. 

Mr. Cooper. I yield back. 

Chairman Towns. Thank you. The gentleman from Arizona, Mr. 
Flake. 

Mr. Flake. I thank the chairman. Welcome back, Mr. Secretary. 
It is good to see you. 

Secretary LaHood. Thank you. 

Mr. Flake. I just want to follow along the lines Mr. Chaffetz did, 
talking about whether all car companies, domestic and foreign, will 
be treated equally. And I know you emphatically stated, yes, they 
are and will be. But he seemed to present some statistics that show 
that at least — and I know a body like this shouldn’t just accept an 
emphatic statement, “yes, we will,” you ought to look at the com- 
plaints and statistics and wonder if that is the case or will be the 
case. This recall is likely to cost Toyota untold billions of dollars. 
A similar recall of a GM product, for example, would be similar. 
That cost, because of our investment of taxpayer dollars into this 
bailout, would reflect on the taxpayers as well. So I don’t think it 
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is out of line to question and at least caution that the Department 
of Transportation and NHTSA be extremely careful in how they ac- 
cept and deal with complaints that come in, to ensure that govern- 
ment isn’t taking sides in an area where we have a big investment. 

I was just a little bit disturbed by the emphatic statement, “Be- 
lieve me when I say yes,” rather than “Well, if there are statistics 
that may appear to reflect some kind of favoritism, we will look 
into that.” 

Do we have a commitment that is the case and not just saying, 
yes, they will be treated fairly and you should trust us, but we will 
look into the statistics on complaints and how they are dealt with 
by NHTSA? 

Secretary LaHood. Well, Mr. Flake, let me stipulate, when it 
comes to safety, there will be no compromises. There will be no 
cozy relationships. There will be no sweetheart deals. You have my 
commitment on that. Not under my watch. 

And as I said earlier, if you look at any speech I gave last year, 
it was on safety. Whether it was on planes, trains, or automobiles, 
it was on safety. That is our obligation to the public. I don’t buy 
this argument that because the government owns 60 percent of GM 
that we are going to turn a blind eye to that. That is nonsense. We 
would never do that. It will never happen under my watch. I guar- 
antee you that. 

Look, Mr. Flake, you and I have worked on a lot of issues to- 
gether. 

Mr. Flake. We have. And I understand your commitment. A lot 
of this was prior to your entrance there. But I guess what I’m look- 
ing for is a recognition that hey, on the outside, one could question 
whether or not government, the Federal Government, with a sub- 
stantial investment of taxpayer dollars into a couple of domestic 
automakers might be under a pretty high standard here, and we 
ought to look at complaints and make sure that we are treating 
them fairly rather than just saying yes, we will treat them fairly, 
trust me. I trust you. I may not trust everybody that I don’t know, 
that I haven’t seen. It goes a lot further, I think, with a lot of us 
to hear yes, that is something that we need to guard against. That 
is something that we need to be absolutely sure of 

I can tell you in other areas government does favor areas, indi- 
viduals, and others with whom investments are made. That’s just 
the bottom line, that is how governments work, and that is human 
nature. I am asking for a little recognition that that is something 
we ought to be concerned about, and we are. 

Secretary LaHood. I recognize that. 

Mr. Flake. Thank you. 

Mr. ISSA. Would the gentleman yield? 

Mr. Flake. I would yield. 

Mr. IsSA. Thank you. 

Mr. Secretary, you earlier noted the investigation of the Cobalt, 
that it has been open. In your opening remarks, first set of re- 
marks, you talked about the members of NHTSA who went to 
Japan and shortcutted an investigation by saving time and money 
and getting a voluntary cooperation early on, based on the end of 
a 2009 trip to Tokyo; is that right? 

Secretary LaHood. Yes. 
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Mr. IssA. So we own 60 percent of General Motors. The Cobalt 
has had far more complaints on a reminiscently similar problem to 
where you have a recall on the Corolla. Are we doing this inves- 
tigation in the slow road because General Motors is not willing to 
do what Toyota was willing to do when your people went to them 
last year? 

Secretary LaHood. Repeat the question. 

Mr. IssA. Wouldn’t it save us money if General Motors would do 
what Toyota did and not make you go through the long investiga- 
tion process on a car that has had far greater complaints and 
should be under the same scrutiny? 

Secretary LaHood. Our job is to do an investigation. If we can 
get cooperation, we get it. If we can’t, we use every tool in our tool 
box to get to the bottom line, which is the safety of these cars. 

Mr. IssA. How about our majority interest in General Motors? 
We own 60 percent of them. 

Secretary LaHood. Ask me a question about it. 

Mr. IssA. Are you willing to ask General Motors to cooperate as 
fully as Toyota did with the Corolla on a car which has had more 
complaints for a longer period of time? 

Secretary LaHood. Yes. 

Mr. IsSA. Thank you. 

Chairman TOWNS. The gentleman’s time has expired. 

I now yield 5 minutes to the gentleman from Illinois, Congress- 
man Davis. 

Mr. Davis. Thank you very much, Mr. Chairman. 

Mr. Secretary, it is good to see you and it is good to see you in 
this role. I want to commend you on the stellar job you have been 
doing since having been appointed and confirmed. 

Let me ask you, some believe that the uncontrollable sudden ac- 
celeration problems are not being caused by pedal entrapment or 
sticky pedals but by an electrical malfunction, either a software 
problem or electrical interference with some component of Toyota’s 
computer systems. It is my understanding that the Department of 
Transportation has now launched an investigation into possible 
electrical interference as a possible cause; is that correct? 

Secretary LaHood. I would call it more of a very comprehensive 
review, and at some point we may get into an investigation. But 
we are going to do a thorough review and look at everything. And 
by that, I mean we know now as a result of testimony given yester- 
day, there is a fellow at Southern Illinois University who did a 
study, and we want to look at that and we want to look at what 
Toyota has done and look at all of the facts and then determine if, 
in fact, there is a problem. 

Mr. Davis. Can I ask you what precipitated or caused you to look 
at this particular area? 

Secretary LaHood. Complaints by people who own these cars 
and also Members of Congress who believe there is an electronics 
problem. 

Mr. Davis. It is my understanding that both Toyota and NHTSA 
have examined this issue before. What would be different now 
about the examination? 

Secretary LaHood. I think testimony that was given yesterday 
before the Commerce Committee, where a gentleman from SIU has 
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done a study and he found that there were some problems. If there 
is fresh information, new information, we know Toyota hired some 
people to do a study, we want to look at that. We want our own 
engineers to look back. Look it, if people think there is a problem, 
we should look at that. That is our job to look at it. 

Mr. Davis. So you are not relying on past examinations and past 
experiences. You are really starting now? 

Secretary LaHood. Yes. We want to put eyes on the fresh infor- 
mation, the new information. 

Mr. Davis. Thank you very much. That gives me some assurance 
that we are going to do a thorough investigation. I commend you 
again for the work that you have done. Thank you. 

Secretary LaHood. Thank you, sir. 

Chairman TOWNS. I thank the gentleman from Illinois. 

I now yield 5 minutes to the gentleman from Missouri, Mr. 
Luetkemeyer. 

Mr. Luetkemeyer. Mr. Secretary, thank you for the frankness of 
your answers today. Compared to some of the recent witnesses we 
have had, it is very refreshing. Thank you. 

I am kind of curious. To me the question here is the protocol or 
process that you have in place with regard to reviewing 30,000 
complaints a year and what raises it to a level that you would start 
to investigate the floor mat problem, for instance. 

Can you give me a little overview of your process or protocol that 
you have in place with regard to how many complaints do you have 
to have, how serious they have to be, before they are raised to the 
level of requesting a recall from the manufacturer, and kind of 
walk us through the process? 

Secretary LaHood. I can’t give you a number where you say, you 
know, once you get 25 complaints, that’s it. That’s the benchmark. 
It depends. The gentleman from Utah was questioning why it took 
1,300 one place and a lesser number in another place. It is the seri- 
ousness of the complaint. It is our people who are experts really 
looking at these, driving, looking at the research, talking to the 
people who owned the automobile, talking to the car manufacturer, 
and really trying to discover if there is a serious flaw or defect or 
something wrong. It’s a judgment call. 

Mr. Luetkemeyer. It is more individualized based on the par- 
ticular incident that you are investigating. 

Secretary LaHood. That’s right. And if there is a commonality. 
If there are 100 complaints and they are all about the same thing, 
obviously that is probably an issue that we need to look at. 

Mr. Luetkemeyer. I know a couple of Members were talking 
about trying to bring into the investigation information from other 
parts of the world. Have you done that at all with any recent inves- 
tigation? 

Secretary LaHood. We do that. We try and get information from 
the foreign car manufacturers and other places in the world. We 
get, try to get, we look at it and see what it says. 

Mr. Luetkemeyer. I know that you mentioned that you are look- 
ing to try and get some more engineers on your watch here. And 
one of the things that the folks at Toyota have made a comment 
about is that they believe and the comment was “the new team has 



54 


less understanding of engineering issues and are more focused on 
primary legal issues.” 

Do you think that is a fair statement? Is that the necessity for 
more engineers? 

Secretary LaHood. Is the statement that engineers are working 
on legal issues? Is that what that said? 

Mr. Luetkemeyer. What they are trying to say is that your focus 
is more on the legal part of it versus the actual engineering part 
where the problem really is. 

Secretary LaHood. I don’t buy that argument. But, you know, if 
you want me to get you some statistics on it, I can do that for the 
record. 

Mr. Luetkemeyer. They are actually making the argument for 
more engineers for you. 

Secretary LaHood. Well, the President put in our budget 66 new 
positions, and we think that will be a good resource for us. 

Mr. Luetkemeyer. I think, quite frankly, a point needs to be 
made as well that, a lot of the problems we are dealing with today 
is their engineering versus the quality of the vehicle itself. I think 
that the manufacturing and the quality of the parts on the vehicle 
are not in question here; it is the engineering of these parts that 
cause some of the problems to happen. 

So I guess one more question I have with regards to all of this 
when you are starting to investigate, do you bring in outside ex- 
perts as well to try and work on these issues? In other words, if 
you have an issue you are not — your engineers are not capable of 
doing, or actuarially you are not sure? 

Secretary LaHood. Absolutely. 

Mr. Luetkemeyer. Where do you go to get that information? 
What experts do you go to? 

Secretary LaHood. We go to people on the outside who are ex- 
pert, electrical engineers, or mechanical engineers. We find — look 
at, there are a lot of good people around America who can provide 
expertise. And we are not bashful about doing that if we don’t 
think we have it in-house. 

Mr. Luetkemeyer. Do you make recommendations to manufac- 
turers on how to rectify a situation? Or do you leave it up to them? 

Secretary LaHood. We leave it up to them and we don’t sign off 
on it. They come to us and say: We think this is the fix. But we 
don’t put our stamp on it, but we make sure that they really be- 
lieve this is the fix. 

Mr. Luetkemeyer. Mr. Secretary, I appreciate your comments 
today. I yield back the balance of my time. 

Secretary LaHood. Thank you. 

Chairman Towns. I now yield 5 minutes to the gentleman from 
Virginia, Congressman Connolly. 

Mr. Connolly. With the consent of the chairman and the com- 
mittee, I would like to yield my time to Mr. Lynch who has a press- 
ing engagement, and reclaim my time at the appropriate point. 

Chairman Towns. Without objection. 

Mr. Lynch. I thank Congressman Connolly. I appreciate the 
courtesy. 

Thank you, Mr. Secretary. Good to see you. We have the advan- 
tage in Congress of being able to look at things forensically after 
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they happen, and you have the unfortunate disability that you 
have to make decisions as they occur. And I understand that dif- 
ficulty. But I do want to say that, looking at this forensically, first, 
we had Toyota come out with the recall regarding the floor mats. 
All right. So I just think that is a red herring, and I am not sure 
that all of these problems are from somebody’s floor mat. I think 
it is easily understood; it is somewhat user controlled. 

The second excuse was this very simplistic sounding “sticky gas 
pedal,” trying to make it sound very innocent. And now we have 
electronic interference, somewhat external, I guess, as the nature 
of the problem. And it just sounds like the problems are getting — 
or at least the solutions are getting more complicated as we go for- 
ward, more expensive, more pernicious. And I happened to read 
something by Steve Wozniak, the co-founder of Apple and he has 
a bunch of Priuses, but his most recent one is not one of the ones 
that was subject to any of the recalls. 

And he says, “I have many models of the Prius that got recalled, 
but I have a new model that didn’t get recalled.” And this is a fel- 
low who says a lot of things don’t bother him in life except for com- 
puters that don’t work and don’t work right. 

And he says, “This new model has an accelerator that goes wild, 
but only under certain conditions of cruise control. And I can re- 
peat this over and over again safely.” He said, “This is software. 
It is not a bad accelerator pedal. It is very scary, but luckily for 
me” he says, “I can hit the brakes.” 

Now, here is my problem, Mr. Secretary. My dealers are working 
night and day right now, my Toyota dealers, to fix the mats, the 
floor mats, the sticky pedal. They are going through these fixes. 
One of my dealers I talked to yesterday doing 175 fixes per day. 
He has all of his people working. And I appreciate that there is a 
real effort. But I am one of these Members of Congress who thinks 
that this is a software problem. And if we are bringing people in 
and fixing their sticky pedal, or fixing their floor mat and sending 
them back out on the road with the assurance that their car is 
fixed, we are sort of creating a moral hazard here, a situation that 
we are telling people that they have the reassurance now, because 
we have “fixed it.” 

But if this is still a problem that you are investigating and begin- 
ning to investigate, then we are making the problem more dan- 
gerous. And I am just concerned that is the phenomenon we have 
here, that this is at root, a software problem, something much more 
complex, something much more pernicious, something much tough- 
er to get rid of And we are playing with this by telling people, 
well, we are going to change your floor mat or we are going to oil 
your sticky pedal here and you will be OK. So how do we get at 
that? 

Secretary LaHood. Well, as you can imagine, Mr. Lynch, I mean, 
we have to base our judgments on research and on good data and 
making sure we know what we are talking about. When we say 
something, people listen to us. 

Mr. Lynch. Hopefully. 

Secretary LaHood. And until we do the complete review, the 
comprehensive review, look at all these things, we are not about to 
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say something where it is just not accurate, you know, just for the 
point of 

Mr. Lynch. Well, you might he doing that already, is what I am 
getting at. If you are telling people there’s a problem with the floor 
mat and it is not, or if you are telling people it’s a sticky pedal and 
it’s not. 

Secretary LaHood. Look, I don’t agree with you. I mean, we 
wouldn’t have told people to change out these floor mats if we 
didn’t think our research showed that was a problem. We can prove 
that. We can prove the sticky pedal was a problem. We can prove 
it. Now, so, to say that is not accurate belies all the facts that we 
have. And we wouldn’t be saying these things if it weren’t true. 

Mr. Lynch. Well, I just think that we have to consider the fact 
that there very well could be a serious software problem here. And, 
again, I think we are in a very awkward position if we are telling 
people that changing out your floor mat is going to flx this or the 
sticky pedal solution is going to fix this, and yet we are sending 
people out in dangerous automobiles. I am just saying you have to 
weigh that in with the course of your investigation and the urgency 
with which you’re investigating these more complicated or complex 
problems. 

Secretary LaHood. I take your point. 

Chairman TOWNS. The gentleman’s time has expired. I now rec- 
ognize the gentleman from Nebraska, Mr. Fortenberry. 

Mr. Fortenberry. Mr. Secretary, welcome. It is always my hope 
that congressional hearings have some sort of constructive out- 
come. And in that regard, it was discussed earlier, I believe, by Mr. 
Issa that a more transparent international marketplace for safety 
data sharing would be appropriate. 

In that regard as well, given that today’s hearing is about Toy- 
ota’s safety problems, and particularly this unintended acceleration 
problem which you have committed to continuing to research and 
work through, this has happened, though, across other car manu- 
facturers, two other car manufacturers, from the data that I see. 

Has there been any discussion about developing some type of 
consortium and perhaps in partnership with NHTSA that would 
actually work toward a comprehensive evaluation of this so that 
there could be even broader safety outcomes for the public? 

Secretary LaHood. Well, we try and do these things based on the 
complaints that we hear from people. We do conduct these inves- 
tigations. 

Mr. Fortenberry. This is out of our box, though. This is a policy 
consideration. 

Secretary LaHood. Pardon me? 

Mr. Fortenberry. This is a policy consideration. A potential 
change in policy. 

Secretary LaHood. I will be willing to look at it. But, I mean, 
it doesn’t fit into what we are doing now. 

Mr. Fortenberry. Should it? 

Secretary LaHood. I think it is something we can look at. Look, 
I get lots of good ideas from coming to these hearings, and it is 
something that I would be happy to visit with you about and see. 
I mean, I am not going to sit here and tell you that it is something 
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we are going to do because I don’t know enough about what you 
are trying to purport here. But I’m willing to talk to you about it. 

Mr. Fortenberry. Again, what I said in the beginning, looking 
for constructive outcomes. That is the purity of my intention is to 
maybe think creatively about this, because right now, our attention 
has shifted to Toyota, and appropriately, trying to get to the bot- 
tom of these safety issues. But, again, given that this has happened 
across the industry, is there an opportunity to think more cre- 
atively policywise about a common fix using resources that we have 
or creating some type of consortium, again, that could look at this 
in partnership with the government to again improve or make the 
safety outcomes of this hearing and what you are doing even broad- 
er applicably. 

Secretary LaHood. Sure. I got you. 

Mr. Fortenberry. That is just a policy idea I put out to you. 

Secretary LaHood. Got you. 

Mr. Fortenberry. I yield the additional time that I have to Mr. 
Issa. 

Mr. Issa. I will be quick, and then Mr. Burton would like to ask 
a quick question. 

Mr. Secretary, you said that it depends on when you evaluate 
something how significant it is. But under the current system, the 
manufacturer doesn’t give you every single complaint that occurs; 
so you are evaluating some and missing others. If there’s a sticky 
pedal like this one in Great Britain and there’s some reports, un- 
less there is a recall you don’t see it at all. Do you think that 
should change? 

Secretary LaHood. Look, when we go to the manufacturer and 
we ask them for information about complaints they have had about 
their vehicles, we hope they are going to be forthright with this. 
I mean, part of the process 

Mr. Issa. I appreciate that, Mr. Secretary. But the current law, 
they only have to tell you if there is a recall. 

Do you believe that it should change to where all information on 
like models worldwide be available? 

Secretary LaHood. I think the more information, the better. 

Mr. Issa. Do you have the authority to ask for that and receive 
it from the manufacturers, or do you need authority from Con- 
gress? 

Secretary LaHood. We ask the manufacturers when we get com- 
plaints about certain aspects, mechanical aspects, and we assume 
they are being forthright with us. 

Mr. Issa. Thank you. 

Mr. Fortenberry. Mr. Chairman, I will yield the remaining 
time to Mr. Burton. 

Mr. Burton. Let me just — Mr. Secretary, this floor mechanism 
was made in Japan and there hasn’t been any problem with it. And 
this one was made in the United States. They both work on the 
same car. And this one is the one that they have had all the prob- 
lems with, and they had to put a shim in so that there was proper 
clearance so it wouldn’t stick. And my question is, why is it in the 
same car you have two different mechanisms, and one is causing 
the problem and one isn’t? It seems to me that Toyota evidently 
knew that there was a problem maybe with one and not the other. 
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And this one was used in Japan and Europe and this one was used 
in the United States, and this is the one that has caused the prob- 
lem? 

Now, he just asked you a question about whether you have the 
authority. It seems, if there is a problem any place in the world, 
your agency ought to be able to get that information or demand 
that information so that you can look at a recall here in the United 
States even if it happened over in Europe someplace. And I would 
like for you maybe to ask — and I’m going to ask the president of 
Toyota about this today — why they have this difference. 

Mr. SOUDER. Would the gentleman yield? 

Chairman Towns. Mr. Fortenberry controls the time. 

Mr. SoUDER. Will the gentleman yield? 

Mr. Fortenberry. I yield the remaining time to Mr. Souder. 

Chairman Towns. Actually, the gentleman’s time has expired. 

Mr. Souder. Point of order. The gentleman made a somewhat 
factual misstatement about a manufacturer in Indiana, and I think 
it is important to clarify the record because we went through this 
once earlier. 

The sticky pedal, which you said correctly, the one that had a 
slow return. But the Secretary testified that the slow return didn’t 
have any of the deaths with it. It was the Japanese part that had 
the deaths. They did have to put that thing in. But there are two 
distinct things that happen with that pedal, and it’s important that 
the record show that the American part, as we already established, 
did not cause the deaths. 

Chairman TOWNS. Let the gentleman know that Mr. Toyoda will 
be testifying later on. So I think that is an appropriate question 
that can be raised with him. 

Now I recognize the gentleman from Texas, Congressman 
Cuellar. 

Mr. Cuellar. Thank you, Mr. Chairman. 

And, Mr. Secretary, it is good seeing you again. I think the last 
time we saw each other was in San Antonio. It is a pleasure. 

I have an overhead that I would ask the staff to put on and I 
am going to ask your thoughts on this particular. It has to do with 
the percentage of vehicles affected by safety recalls from 2001 to 
2010. I would ask you to take a look at that, Mr. Secretary, and 
just give me your thoughts on that, once they make it big enough 
so you can go ahead and look at that. 

Mr. Secretary — and I guess what I am looking at, I do have 
around my area, I do have the San Antonio plant there where 
2,600 employees depend on the work that you do with the enforce- 
ment and regulator, and of course, what Toyota is going to do. That 
doesn’t even include the onsite hires where you add another 
amount and it adds about 5,500 local jobs in our area. It doesn’t 
include the dealer, it doesn’t include that. So there’s a lot of folks 
there depending on what we’re doing, what you all are doing, and 
of course, jobs and of course, making sure that the drivers are safe. 

And if you can look at that, I think you see Toyota — if you can 
read that, Mr. Secretary, about 11 percent. And my question is, 
and I know you just got in a little over a year ago. But from the 
understanding over the past decade, what are we doing to respond 
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to the recalls of other car makers in this particular graph? I mean, 
anything different than we are doing now? 

Secretary LaHood. When we believe that there needs to be a re- 
call, we notify the manufacturer and then the recall takes place. 
And, as I said, over the last 3 years, 23 million cars have been re- 
called and the vast majority of them have not been Toyota. I can’t 
read that chart, Mr. Cuellar, but if you want to 

Mr. Cuellar. Well, there is a company at 32 percent. This is 
from percentage of vehicles affected by safety recalls from 2001 to 

2010, the last 10 years. 

Secretary LaHood. OK. 

Mr. Cuellar. You have one company at 32 percent, another com- 
pany at 17 percent, another company at 15 percent, and then you 
have others, a combination of other companies. And then you have 
Toyota at 11 percent. 

Secretary LaHood. OK. 

Mr. Cuellar. This is, again, using NHTSA’s recall data base 
from you all. 

Secretary LaHood. Right. 

Mr. Cuellar. I say that. Members, just so we can look at the 
overall picture of what we are looking at. No. 1. 

No. 2, I’m looking at your budget, Mr. Secretary, the fiscal year 

2011. And you have been a legislator, and I guess I am asking your 
thoughts. Anything you think we ought to do in the budget to im- 
prove — I know it’s your budget. I think I know what your answer 
is going to be. And, of course, any legislative responses that we 
ought to look at? And if you say budgets should stay that amount, 
no legislative changes, then what should we do differently to make 
sure that we protect our drivers and make sure we provide that 
safety and to make sure that car companies, in this case, Toyota, 
make sure that they respond as quickly as possible? 

Secretary LaHood. Well, I think some of the things that Mr. Issa 
mentioned as far as information, we may want to work with all of 
you on our ability to get information worldwide. And, you know, we 
may have some thoughts on that. 

With respect to our budget, we are grateful to the President for 
including 66 new positions. We can use those human resources and 
experts to help us do our work. 

Mr. Cuellar. Now, let me ask you this, Mr. Secretary. I under- 
stand that NHTSA took a trip to Japan to meet with top officials 
to press the seriousness of the safety issues. You noted that it was 
because of that trip that the actions were made because of the re- 
calls. And I guess I have two questions. 

What measures did you take before NHTSA made the trip to 
Japan to discuss the seriousness of these issues? No. 1. And then 
I have a followup question. 

Secretary LaHood. We had several meetings with North America 
Toyota. And I want to stipulate that these are very professional, 
good people who take their jobs very seriously. And we met with 
them and talked with them several times about the issues that we 
felt were causing their vehicles to malfunction. 

Mr. Cuellar. Mr. Secretary, why travel to Japan? I mean, I 
know that there’s a different hierarchy in the company, I under- 
stand that. But talking to Toyota USA, wouldn’t that be sufficient? 
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Or was there a necessity? Apparently it looked like there was a ne- 
cessity to travel to Japan. 

Secretary LaHood. Mr. Lentz, the CEO of Toyota North Amer- 
ica, stipulated yesterday at the hearing that he testified at that a 
lot of decisions are made in Japan. And when we determined that 
we needed to go to the people who were making the decisions so 
they understood that these are serious safety concerns and that we 
were going to take some pretty significant action, we wanted to go 
to the people that were making the decisions. 

Mr. Cuellar. Thank you, Mr. Secretary. Thank you, Mr. Chair- 
man. 

Chairman TOWNS. Thank you very much. The gentleman yields 
back. Mr. Jordan of Ohio. 

Mr. Jordan. Thank you, Mr. Chairman. Mr. Secretary, thank 
you for joining us today. I think there’s three quick questions. Let 
me go first to this concern, I think, was raised earlier by my col- 
leagues from Utah and Arizona about this idea that government 
majority owner in General Motors and Chrysler and yet also the 
regulator, the competitors of those two companies, are there or 
have you or has NHTSA put any specific safeguards, any specific 
protocols in place, again, just to ensure impartial treatment when 
you are evaluating recalls and complaints you receive from any car 
manufacturer? Do you know of, like, specific things you have done, 
specific protocols, specific safeguards that have been enacted? 

Secretary LaHood. Have we put any safeguards in our relation- 
ship with companies other than Toyota? Is that what you are ask- 
ing me? 

Mr. Jordan. I am just saying, just this perception that here we 
have the taxpayers, the majority owner of General Motors and — the 
government, the majority owner. 

Secretary LaHood. So you are asking me just about those two 
companies then, any safeguards, GM or Chrysler. Right? 

Mr. Jordan. Exactly. 

Secretary LaHood. We put no safeguards in. We don’t have to. 
Safety is our No. 1 priority. When safety is our No. 1 priority, it’s 
not going to be compromised by any kind of relationship we have 
with anybody. Never has been, never will be. 

Mr. Jordan. OK. Let me ask you along those same lines. In re- 
garding specifically the Toyota recall situation, has anyone from 
General Motors contacted you about the Toyota recall situation? 

Secretary LaHood. You know, I will have to check, but not that 
I know of. But, you know, since I am — I want to be accurate on 
these things and I know this information is important to you, and 
I will personally let you know. But I don’t think so. 

Mr. Jordan. How about anyone from Chrysler? 

Secretary LaHood. Not that I know of 

Mr. Jordan. Anyone from the United Auto Workers? 

Secretary LaHood. No, sir. 

Mr. Jordan. Has anyone, specifically Ron Bloom or anyone else 
from the Auto Task Force, contacted you regarding the Toyota re- 
call situation? 

Secretary LaHood. No, sir. 

Mr. Jordan. Last question then, Mr. Chairman. Earlier you said, 
Mr. Secretary, every Toyota car listed on the NHTSA recall Web 
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site is unsafe. Is that just — is that statement accurate only about 
Toyota? Or does that mean any car listed from any company on a 
recall Web site list? 

Secretary LaHood. Any car, any company on our Web site that 
is listed for recall should be taken to the dealer so it can be made 
safe. 

Mr. Jordan. OK. Let me go back, if I could, Mr. Chairman. Back 
to any contact. Do you know of anyone — I asked you if you have 
been contacted. Do you know if anyone from NHTSA has been con- 
tacted by General Motors, Chrysler? 

Secretary LaHood. You know what. I’ll have to get back to you 
for the record. We have lots of employees at NHTSA. There’s no 
way I’d know that, but I will check it out and I will let you know. 

Mr. Jordan. I yield the remaining time to Mr. Issa. 

Mr. Issa. Mr. Secretary, this is within your scope even though 
it clearly is not something that anyone is going to say you could 
have taken care of immediately. But are you aware of any studies 
that show us, out of these 23 million recalls during that decade, 
how many cars got fixed? How many cars 

Secretary LaHood. I’ll have to put that on the record for you. 
The 23 million is the last 3 years, not the decade. 

Mr. Issa. Of these 23 million, if you have or can get or can have 
a study done to let this committee know, out of 23 million cars that 
are unsafe — as Ralph Nader said, unsafe at any speed. But unsafe 
on the highway, there are 23 million cars. If, let’s say, only 20 per- 
cent of them had their recalls applied — I don’t think that’s going 
to happen with Toyota, but it may happen with other less pub- 
licized recalls — then we have 90 percent of those 23 million unsafe 
and on the highway. 

Would you commit to us to find out how effective recalls are, 
what percentage actually get applied, and, as a result, how many 
cars are unsafe, in your opinion, my opinion, I suspect the chair- 
man’s opinion, so that we can evaluate whether or not better ad- 
vertising or better compliance needs to occur? 

Secretary LaHood. Of course we will get you the information, 
Mr. Issa. But we are a little bit busy right now, too, so I hope you 
are not going to stipulate we do it within the next 24 or 48 hours. 

Mr. Issa. Of course not, Mr. Secretary. Although, if you need 
more resources, just ask. 

Secretary LaHood. Our people are very busy. But of course, we 
will provide you the information. 

Mr. Issa. And, Mr. Chairman, just one piece of patience. I am 
presuming that all it takes to get this information would be to con- 
tact the top 11 manufacturers and ask them to provide it, since 
they have it and you said they give you what you ask for. 

With that, I yield back to the gentleman. 

Chairman TOWNS. The gentleman’s time has expired. I now rec- 
ognize the gentlewoman from California, Congresswoman Chu. 

Ms. Chu. Secretary LaHood, congratulations on being confirmed 
as Secretary 

Secretary LaHood. Thank you. 

Ms. Chu [continuing]. Of Transportation. I have a question about 
the pattern of behavior at NHTSA that may have occurred before 
you got there, and it leads one to wonder, NHTSA is supposed to 
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be a watchdog, but has it instead become a lap dog. And, in fact, 
some people believe that NHTSA has become too dependent on the 
manufacturers that it regulates to cooperate with the agency and 
volunteer information about what might be going wrong with a 
particular vehicle. While NHTSA sends letters asking for this infor- 
mation, it rarely uses a subpoena, which would be far superior in 
that it would require a full and complete response under threat of 
criminal penalties. 

Do you believe that NHTSA is aggressive enough in seeking in- 
formation that it needs to keep the public safe? 

Secretary LaHood. I believe that we have been very aggressive. 
And if we need to use subpoena, we will use it, but we have lots 
of enforcement mechanisms. And I would also stipulate that on my 
watch, we have been a lapdog for nobody. We have been a lapdog 
for the people who drive cars and want to do them safely. That’s 
who we have been a lapdog for. Safety is our No. 1 priority. 

I have been in this job since January 23 , 2009. I am not a lapdog 
for anybody and none of our employees are, either. But we have 
good enforcement mechanisms, and we use them. And if we can’t 
get the information, we have the opportunity to subpoena. 

Ms. Chu. If I could followup. According to the testimony that is 
going to be provided later by former NHTSA administrator, the 
Agency imposed no penalties from 2004 to 2008, and the largest 
penalty that the agency has ever imposed is $1 million. The 
TREAD Act of 2000 now authorizes much higher penalties. 

What would explain the lack of penalties that NHTSA has im- 
posed in the last several years? 

Secretary LaHood. I will have to get back to you for the record 
on that. That was prior to my stewardship of this agency. But I 
will put that on the record for you. 

Ms. Chu. Thank you. 

Secretary LaHood. Thank you. 

Chairman Towns. Does the gentlewoman yield back? 

Ms. Chu. Yes. I yield back. 

Chairman TOWNS. I now recognize the gentleman from California 
for 5 minutes. Congressman Bilbray. 

Mr. Bilbray. Thank you. Mr. Secretary, first of all, congratula- 
tions. I am glad to see a fellow classmate serving the Nation in a 
different set. But I can’t think of a better choice that the President 
could have made, and so I am glad to see you there. 

Secretary LaHood. Thank you. 

Mr. Bilbray. I happen to drive one of these vehicles, hopefully, 
safely, and will correct whatever we need to. But in San Diego, we 
ended up having this incident where a Highway Patrolman driving 
his wife, his child, and his brother-in-law ended up basically dying 
because of the mat issue. When I look down those lists, I am won- 
dering, though, from an observation from a distance, that could 
have the reputation of Toyota actually been a contributing factor 
in how this process was handled? Some may not know, but Toyota 
is ranked absolute top, second only maybe to Mercedes and 
Porsche, for satisfaction for reputation. 

And I guess if you drive a Porsche you had darned well be happy 
for the vehicle if you paid for it. But is it possible that in this proc- 
ess the great reputation of dependability and safety that Toyota 
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has created over the last 30 years created an inadvertent prejudice 
against more strict review because everybody always assumed in 
the last 20 years — and let me just stop and say 10 years from 
now — 10 years ago, if you and I would have said we would be here 
talking about Toyota, most of us would have said you are crazy. 
Yugo maybe. You might have been talking about General Motors. 
But never would have thought talking about Toyota. Couldn’t that 
inherent institutional prejudice — and I am not saying to the agency 
but to society as a whole. Could have we created a situation where 
maybe there wasn’t as critical review up front on Toyota that 
might have been done if it was a Yugo or if it was General Motors? 

Secretary LaHood. Well, not in my opinion, Mr. Bilbray. I have 
been in this job 13 months. I have worked with the people at 
NHTSA. They are a lot, almost all of them are career people. They 
take their jobs very seriously because it does involve safety. And 
I don’t think that is the case. 

Mr. Bilbray. I appreciate that. In 2007, there was an investiga- 
tion conducted about the mats. It appeared that investigation or 
the outcome of that investigation didn’t reflect what we now believe 
should have been the proper observation. It wasn’t until the deaths 
in my county and Darrell Issa’s county that it really raised it, the 
concern last year when we had the crash, again, with the all — with 
the mats again showing up. 

How do we have this investigation in 2007, review all of these 
models, pull back on a lot of models, and then still end up with a 
situation where, by 2009, people are dying on the streets of San 
Diego County? 

Secretary LaHood. Well, it’s obvious to us that, when that crash 
occurred, that highlighted again the floor mat problem that was de- 
termined to be what caused the accident and that was the issue. 
And we also looking back realize that people really weren’t taking 
their cars in that had floor mat problems, and so we reengaged 
Toyota to ask for another mailing to their customers so that they 
could bring them in and have the floor mats replaced. And then 
that led to the investigation of the sticky pedal and the result of 
the determination that needed to be fixed also. 

Mr. Bilbray. In all fairness, Mr. Secretary, when we talk about 
the format issue, we’re talking about the all-weather mat and we 
are talking about in this case, in San Diego’s deaths, it was not an 
owner who didn’t bring it in. This was actually a dealership vehicle 
that still had the mats in place. And so there seems to be a big 
disconnect between what we said we wanted done and what was 
actually done in the field. 

And I think, in all fairness, this one shows that it wasn’t just the 
fact that those of us who drive Toyotas didn’t take the recall notice 
seriously. Frankly, it wasn’t even — I wasn’t even aware as a con- 
sumer that the all-weather was specifically targeted here until I as 
a member of this committee know that. Doesn’t that tell you that 
we have a major gap between the way the system ought to work 
and the way it is actually working? 

Secretary LaHood. I would admit that there is a disconnect 
sometimes between whether people get the information and wheth- 
er they take it seriously and how it’s disseminated. I think that is 
an issue. I agree with that. 
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Chairman TOWNS. The gentleman’s time has expired. I now rec- 
ognize the gentlewoman from California, Congresswoman Watson. 

Ms. Watson. Secretary LaHood, congratulations. I have enjoyed 
your straightforward responses. 

Secretary LaHood. Thank you. 

Ms. Watson. And that’s a serious commendation. 

Secretary LaHood. Thank you. 

Ms. Watson. In response to consumer complaints that have come 
in as early as 2003, NHTSA launched the first of eight separate in- 
vestigations into sudden unintended acceleration, and three of 
these investigations concluded that it was the floor mat. And I had 
the people from Toyota in my office yesterday and they showed me 
the floor mats and so on and so forth. Easy to fix, just shorten the 
floor mat and so on. What I am hearing through the media, it’s 
really in the computer system. 

Can you tell me what you have learned that might be helpful to 
us that we can relate to our constituents who have Toyotas? 

Secretary LaHood. We are going to do a complete review of the 
electronics to determine if that is part of the reason that some of 
these vehicles accelerated or decelerated. We have heard from 
enough Members of Congress about this and we have heard from 
enough drivers of these vehicles that they think it’s an issue, and 
we are going to look into it. And we are going to look at informa- 
tion that was provided yesterday to the Energy and Commerce 
Committee by people who have done some studies. We are going to 
look at some studies that Toyota has done and we are going to talk 
to experts about this. 

Ms. Watson. Thank you so much for that response, because I do 
think it bears looking into and I shared that with the Toyota peo- 
ple when they came. I said, you have to clarify this particular flaw 
that seems to be very prevalent. I have read that, in Mrs. 
Claybrook’s prepared testimony, she stated that NHTSA statute 
should be changed to add criminal penalties for complaints — for 
companies who knowingly and willfully refuse to initiate a recall 
to correct safety defects. Do you agree with that? 

Secretary LaHood. Ms. Watson, I really haven’t thought enough 
about that to render an opinion. I have seen what Joan Claybrook 
has said about that and I’d rather not really venture a guess on 
that at the moment — or an opinion. Excuse me. 

Ms. Watson. So if we find it’s necessary, would you work on a 
provision to 

Secretary LaHood. The information that we have requested from 
Toyota, which is voluminous, is a part of what we are trying to de- 
termine whether there should be some civil penalties. 

Ms. Watson. Thank you. And in your testimony, you described 
a lengthy process that must be undertaken for your agency to order 
recalls. As a result, consumers are offered protection and the fast- 
est when manufacturers voluntarily initiate recalls. While some of 
the experiences with Toyota have fortunately been voluntary re- 
calls because of the pressure applied by NHTSA, do you think the 
process for NHTSA to order recalls could be made more efficient? 
And I heard you say that if you had the employees, the money was 
there. So do you want to elaborate on that? 
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Secretary LaHood. I think we should always look at efficiencies. 
I think if there’s a better way to do these things, I’m not opposed 
to doing that. And if people around here think that there’s a better 
way to do it, we are willing to listen to them. But the system as 
it exists now I think has worked pretty well, but I am not opposed 
to doing something more efficiently. 

Ms. Watson. It’s been reported that there has been some nego- 
tiations between Toyota and, I guess, NHTSA on whether or not 
the recall, the numbers of recalls should be capped and so on. Can 
you give us more information? 

Secretary LaHood. Not on my watch, Ms. Watson. We have 
taken this work very seriously, and we do what we think is the 
best interest of the people that own these automobiles, particularly 
as it relates to safety. 

Ms. Watson. Well, I wish you well. 

Secretary LaHood. Thank you. 

Ms. Watson. This is a turbulent time for your agency. I under- 
stand that. 

I yield back my time, Mr. Chairman. 

Chairman TOWNS. Thank you very much. I now recognize the 
gentleman from Virginia, Congressman Connolly. 

Mr. Connolly. Thank you, Mr. Chairman. And I know it’s been 
a long day, Mr. Secretary. And I didn’t have the privilege of serving 
with you here in the House, but I am so glad you are where you 
are. And I want to thank you for one of the first things you did 
as our new Secretary of Transportation was sign the full funding 
grant agreement for rail to Dulles. A very important project. Thank 
you so much for your leadership and your support on that. 

I am going to ask you a series of questions that are in the cat- 
egory of what do we know and when did we know it. And I under- 
stand that most of those answers are probably going to precede 
your tenure, so I am asking you to the best of your knowledge, 
given your current position, what do we know and when did we 
know it. 

To the best of your knowledge, Mr. Secretary, when did we first 
learn — we, the Federal Government, your agency NHTSA — first 
learn there was a problem that merited further examination with 
respect to the acceleration of those Toyota vehicles? 

Secretary LaHood. Well, I will get you the exact year but it was 
a few years ago. For the record, I am going to — I want to be accu- 
rate about these things. You know, I just don’t want to speculate. 
I could pour over my papers here and get you the answer, but I 
don’t want to waste your time. It’s better for me to just do it for 
the record. 

Mr. Connolly. That’s fine. Mr. Secretary, do you know how 
many lawsuits have been filed with respect to the accelerator prob- 
lem? 

Secretary LaHood. I do not. But I will find out. 

Mr. Connolly. And when they were first filed. That would be 
very helpful. 

Secretary LaHood. OK. 

Mr. Connolly. In the predecessor administration, NHTSA offi- 
cials flew to Tokyo to meet with Toyota about this problem. Is that 
not correct? 
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Secretary LaHood. That was under my watch. 

Mr. Connolly. It was under your watch? 

Secretary LaHood. Yes, it was. That occurred last year. 

Mr. Connolly. And can you describe for us the nature of those 
conversations? 

Secretary LaHood. It was a very, very frank conversation about 
safety matters that we felt they needed to address, and they began 
to address them after that meeting occurred. I also had a telephone 
conversation personally with Mr. Toyoda and talked to him about 
the seriousness of the matter that we were addressing. 

Mr. Connolly. And could you characterize a little bit Toyoda’s 
reaction to the seriousness? 

Secretary LaHood. I think they realized that it was a serious sit- 
uation, and that we were not going to countenance any kind of 
delay in really addressing it. 

Mr. Connolly. And do you feel that the company, from your 
perch, has, in fact, responded in a timely and effective 

Secretary LaHood. After our visit to Japan and after my phone 
call with Mr. Toyoda, yes. 

Mr. Connolly. One of the criticisms one has heard from consum- 
ers was that they were, in fact, lodging complaints with the com- 
pany and were kind of being dismissed. And, in retrospect, do you 
believe Toyota could have or should have maybe taken those early 
warning consumer complaints more seriously? And, part two, might 
it have made a difference in terms of where we are today? 

Secretary LaHood. I would really only be speculating on that. I 
just — I can only tell you about our involvement. And I think that 
maybe that is a better question for Mr. Toyoda. 

Mr. Connolly. NHTSA falls in your domain? 

Secretary LaHood. Yes. 

Mr. Connolly. And as you have said multiple times in this hear- 
ing, safety is our No. 1 priority? 

Secretary LaHood. Yes. 

Mr. Connolly. Presumably, the SOPs, the standard operating 
procedures, for NHTSA are that alarm bells go off when we learn 
about, even anecdotally, the acceleration — the involuntary accelera- 
tion of a vehicle, let alone anecdotal information that would sug- 
gest people have actually lost their lives because of it. We have to 
certainly, at least, look into it. 

Secretary LaHood. Absolutely. 

Mr. Connolly. What grades would you give NHTSA in the past 
in responding with alacrity to those anecdotal reports, and what 
have we learned moving forward in the future to improve our per- 
formance? 

Secretary LaHood. Under my watch, we have taken all of these 
things very seriously. We really have. This is no nonsense. 

Mr. Connolly. And the previous watch? 

Secretary LaHood. Pardon me? 

Mr. Connolly. And the previous watch. 

Secretary LaHood. Well, I mean, I will get back to you on the 
record on that. I mean, look, some things have taken place that 
maybe should have been done more expeditiously. 

Chairman TOWNS. The gentleman’s time has expired. 

Mr. Connolly. I thank the Chair and I thank the Secretary. 
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Chairman TOWNS. I now yield to the gentleman from Louisiana, 
Mr. Cao. 

Mr. Cao. Mr. Secretary, actually I don’t have any questions; I 
just have a statement. 

Secretary LaHood. OK. 

Mr. Cao. And just to sincerely thank you for everything that you 
have done for Louisiana, especially for the Second District. I know 
that you have worked very hard in your capacity as the Secretary 
to address all of the transportation issues of the country. But on 
behalf of my constituents, I just want to thank you for your visit 
and thank you for everything that you have done for us. 

That is all I have. I appreciate that you have been under hours 
of questioning already. 

Secretary LaHood. Thank you very much. 

Chairman TOWNS. Mr. Secretary, you don’t get that too much 
around here. 

Secretary LaHood. I appreciate it. 

Chairman Towns. Want you to know. 

Secretary LaHood. I appreciate it when I hear it, Mr. Chairman. 

Chairman TOWNS. I now yield to the gentlewoman from New 
York, Congresswoman Maloney. 

Mrs. Maloney. Thank you, Mr. Chairman. I first would like to 
welcome my colleague and very good friend, and thank him for his 
public service in the House of Representatives and now. 

Secretary LaHood. Thank you. 

Mrs. Maloney. Now at Transportation. 

I would like to ask a broad question: How did we get to this 
place? Toyota had a good reputation. Your department has a good 
reputation. Yet, the field technical reports from the company in Eu- 
rope show that they knew about this problem and were reporting 
that there were problems a year ago. Why didn’t they bring this 
to your attention? I am just saying I am reading from the field re- 
port. This is an internal document from Toyota. 

This brings the number of reported cases in the FTR to 38. The 
customer has stated about this sticky deal and the problem with 
the acceleration. And so they knew about it in Europe, and yet why 
is it the communication did not work to get to you that this was 
a problem, to get to American dealers that this was a problem? Can 
you give an overall assessment of what went wrong and, therefore, 
give us a guide to what we need to do in the future for the safety 
of American citizens and all citizens? 

Secretary LaHood. My assessment of this, Mrs. Maloney, is this: 
Two things, really. 

I think the business model that Toyota has used where they have 
some really, really good professional, capable people in North 
America running the company without the kind of opportunity for 
decisionmaking, so then decisions are made in Japan. And I think 
the second part of it is — well, first of all, I don’t know if that busi- 
ness model — I think it’s failed them in this instance. And I think 
the other part of it is some people in Toyota — and I have said this 
before, this is not anything new — ^became a little safety deaf 

Mrs. Maloney. And specifically how did the business model fail? 
They weren’t communicating? 
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Secretary LaHood. No, it’s not that they — the information was 
being passed, hut then the decisions that I think and the outcomes 
that people wanted in North America weren’t always complied 
with. 

Mrs. Maloney. Well, getting back to the sudden acceleration 
events. You testified that consumers, if they feel they have a prob- 
lem, they go to their dealer and they correct it. And how do you 
know that it’s been corrected? And how do you know that was the 
problem? Did you do any independent analysis or did anyone do 
any independent analysis of the problem and how to fix it? And 
how does a consumer know, once it has gone back to the company 
to be corrected, that it is, in fact, corrected? 

Secretary LaHood. Well, we, as a part of our investigations, we 
asked the companies to fix the problem and present that informa- 
tion to us. And, again, we don’t sign on the dotted line and say we 
agree or disagree. But if they believe, based on all the information 
we have presented them that they think this is the fix, then that 
process gets carried over to the customer. And in, I think, many in- 
stances, the fix has worked. 

Mrs. Maloney. Well, later on there will be a witness who was 
a former employee of your department or of Transportation, and 
she testifies that — from reading her testimony — that the NHTSA 
administrators did not accurately investigate the many problems. 
Now, this was before you took the helm. So the staff has literally 
shown us in preparing for this hearing that there were literally 
thousands of complaints of sudden unintended acceleration. Yet, it 
doesn’t appear that any meaningful action was taken until the 
Saylor family crashed. And my question is, why did it take so long? 
Again, we are talking about complaints that, by some reports, 
started coming in in 2004. 

Secretary LaHood. Well, we did work with Toyota on a fix on the 
floor mat and they put out a recall so that those floor mats could 
be removed. There’s a recall on the sticky pedal, and those are up 
on the Web site. And if people take their cars in, Toyota will fix 
those. And so, you know, people have to be made aware of it either 
by notice or looking on the Web site or by concern or media reports 
or whatever. And not everyone has taken their car back, but we en- 
courage people, if you are having a problem with your car, take it 
to your Toyota dealer. 

Mrs. Maloney. And since safety is our No. 1 concern, as you so 
properly stated, from your agency, have you considered asking your 
inspector general to audit or examine the prior investigations to de- 
termine if they were sufficiently robust? The staff reported to us 
that many of the investigations were very short, they weren’t de- 
tailed, it wasn’t a thorough investigation. 

Secretary LaHood. I have not asked the inspector general to do 
that. He has been asked by Members of Congress to do some inves- 
tigations, but not specifically on that issue. 

Mrs. Maloney. Well, my time has expired. Thank you very much 
for your testimony and your service. 

Secretary LaHood. Thank you. 

Chairman Towns. Thank the gentlewoman from New York. I 
now yield 5 minutes to the gentlewoman from Ohio, Ms. Kaptur. 
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Ms. Kaptur. Thank you, Mr. Chairman. Welcome, Mr. Secretary. 
You certainly have gotten into a lot of issues in your 1-year tenure 
thus far. 

Let me ask you, can you speak to the level of cooperation be- 
tween Japan’s counterpart of NHTSA and NHTSA? Is their safety 
agency open and forthcoming, in your opinion, or does it suffer 
from the same kind of cloaked and opaque character of that coun- 
try’s ministry of trade? Are they working with you and sharing 
data on this recall issue? 

Secretary LaHood. I think, in some instances, yes. 

Ms. Kaptur. So you are saying they have been cooperative, in 
your tenure? 

Secretary LaHood. Oh, during my tenure they have been cooper- 
ative. In some instances they have. 

Ms. Kaptur. But information regarding this acceleration pattern 
obviously wasn’t shared by their ministry if they knew about it in 
Japan versus our country. Our country, according to the data we 
have gotten from the Energy and Commerce Committee, first got 
a time line in March 2004 that on the Camry, Solara, and Lexus 
300 models, that NHTSA found no pattern. And then there seems 
to be a gap between 2004 and 2007 in our country, but in March 
2007, NHTSA opened an investigation on the Lexus ES350 in 
which NHTSA then found entrapment of the accelerator pedal by 
floor mat as the sole cause of what happened. And then through 
2007, 2008, there were more and more Toyota vehicles, until the 
point in January when Toyota suspended sales of eight different 
models. 

And my question is, when all this was occurring in our country, 
was Japan’s ministry sharing information with you about recalls 
prior to your tenure? 

Secretary LaHood. I will have to check, Ms. Kaptur, and put it 
on the record and get back to you on that. I don’t know the answer 
to that. 

Ms. Kaptur. One of the pieces of data I would like to place up 
on the boards here is the trade deficit the United States has 
amassed with Japan over the last 24 years in the area of auto- 
motive manufacturing, autos and auto parts. And one of the rea- 
sons that Toyota and some of the other companies have been able 
to gain a beachhead in global auto markets is that it operates from 
a very tightly protected home market even while it is the second 
largest marketplace in the world. 

There’s a chart that shows the trade deficits our country has 
amassed with Japan, totaling over $1 trillion, which translates into 
lost jobs in this country. Less than 3 percent of Japan’s market- 
place is open to cars from anywhere else in the world. They didn’t 
even take Yugos and they certainly don’t take our auto parts in 
any appreciable numbers. Yet, we have welcomed their cars here. 
Our dealers sell their cars, and that doesn’t occur in that country. 
Imagine, the second largest marketplace in the world having less 
than 3 percent of their cars from anyplace else other than Japan, 
while our market over half the cars come from elsewhere or from 
transplants here. 

And one of my questions of Mr. Toyoda, and I have a hunch he 
is listening, is, does this sort of predicament that the company now 
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faces result from a rather attitude of market superiority resulting 
from the false confidence of a closed home market? In other words, 
you can afford to ignore some of what has happening because of 
this false confidence that comes from that kind of a very imbal- 
anced situation? And I am quite concerned about this. I have been 
for a long, long time. 

And my question to you, and I would appreciate for the record 
going back and seeing what kind of cooperation Japan’s counter- 
part agency actually had with NHTSA? Were there sudden accel- 
eration difficulties inside of Japan, to your knowledge, during this 
period? 

Secretary LaHood. I will get you that for the record. 

Ms. Kaptur. Because I think that’s really important, whether it’s 
Canada, United States, what is happening inside Japan’s market 
versus what is happening inside our marketplace, the European 
marketplace. This is a very, very unlevel playing field, and I am 
quite concerned about the fact — oh, and I wanted to ask you for one 
other piece of information for the record. 

Inside of NHTSA, how many people from March 2004, which ap- 
pears to be the first year in which some of these complaints started 
to come to NHTSA, how many people actually were involved in the 
assessment of what was happening inside of NHTSA? A staff of 10, 
20, 50? What were their backgrounds? How long had they worked 
for NHTSA? And whom had they worked for before coming to 
NHTSA? Are you able to provide that information for the record? 

Secretary LaHood. We will do the best we can. 

Ms. Kaptur. From your sense, how many people? Is there any- 
body from NHTSA there now that can tell us how large was the 
unit that assessed these recalls? How many people are we talking 
about? 

Secretary LaHood. We want to be accurate about our informa- 
tion. We will get it for the record. 

Chairman Towns. We will hold the record open for that informa- 
tion. The gentlewoman’s time has expired. 

Ms. Kaptur. Thank you, Mr. Chairman. 

Chairman TOWNS. I now recognize the gentleman from Missouri, 
Congressman Clay. 

Mr. Clay. Mr. Chairman, my staff has advised me that all of the 
questions that I wanted to ask have been asked, we have ex- 
hausted this issue with this witness, and I have no questions. 

Chairman Towns. Thank you very much. According to the 
record, I think that everyone — has everyone had an opportunity? 

Mr. Tierney. I would just yield to Mr. Cummings for one ques- 
tion. 

Chairman Towns. Sure. 

Mr. Cummings. Just one thing. You said something that really — 
I am so glad I had a chance to ask this. Who was safety deaf? You 
said somebody was “safety deaf” 

Secretary LaHood. Toyota. 

Mr. Cummings. Toyota was safety deaf. And then you said there 
was some kind of disconnect. 

Secretary LaHood. Let me go back and tell you what I said. 
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Mr. Cummings. Yeah, because I want to be clear about that; be- 
cause when Mr. Toyoda — I’m going to ask him about what you are 
saying. 

Secretary LaHood. Mrs. Maloney asked me to assess what I 
think went wrong here. And, two things: Toyota has an organiza- 
tion called North America Toyota. They have some great people 
there. They are very professional. They are good people. We work 
with them. They make recommendations to Japan. The decisions 
are made in Japan. 

The reason that our acting administrator went to Japan was be- 
cause he didn’t think his message was getting to Japan, so he flew 
over there and met with the Toyota people and said, “look at, this 
is serious.” “Lives are being lost.” 

Mr. Cummings. And when was that? 

Secretary LaHood. November, December last year. 

Mr. Cummings. OK. 

Secretary LaHood. And right after that, they started taking ac- 
tion. So then I get on the phone with Mr. Toyoda and I said, this 
is a serious matter. This involves safety, it involves lives. 

So my point is this: Their business model is they have a lot of 
good people in North America Toyota, but the decisions are made 
in Japan. 

Mr. Cummings. Got you. All right. Thank you. 

Secretary LaHood. Is that it, Mr. Chairman? I was going to say 
what a joy. No. The gentlelady from California. Of course. 

Chairman Towns. The gentlewoman from California, Congress- 
woman Speier. 

Ms. Speier. Thank you, Mr. Secretary, for being here these many 
hours. I am going to try and be quick and to the point. I want to 
talk about the black boxes. If 80 percent of the cars already have 
black boxes and they help piece together what happens during the 
last 5 seconds of an accident, why not make them mandatory in all 
cars? 

Secretary LaHood. It’s a good point and it has been raised here 
earlier, and we are going to look at that. We really are. It’s a good 
point. And if it is a way for us to really measure what happens, 
it’s something we are going to look at. 

Ms. Speier. Now, as I understand it, you can read the black 
boxes from some of our domestic manufacturers. 

Secretary LaHood. That is correct. 

Ms. Speier. But you cannot read the black boxes from Toyota be- 
cause they are encrypted. 

Secretary LaHood. That is correct. 

Ms. Speier. So shouldn’t we require that all black boxes be read- 
able by NHTSA? 

Secretary LaHood. Yes. 

Ms. Speier. In order to — so you would support that? 

Secretary LaHood. Yes. 

Ms. Speier. All right. Have you had a chance to look at Joan 
Claybrook’s EDL recommendations? And, if so, would you provide 
written responses? 

Secretary LaHood. You mean her testimony here? 

Ms. Speier. Yes. 

Secretary LaHood. I have not read her testimony. 
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Ms. Speier. She also suggested your office needs about $100 mil- 
lion more in terms of support. Would you support that rec- 
ommendation? 

Secretary LaHood. We are very grateful that the President in- 
cluded 66 new positions in our budget for 2011. 

Ms. Speier. How many software engineers do you have working 
within the Department? 

Secretary LaHood. Software engineers? I would have to get — we 
have like — we have between 125, 130 engineers. I will get you the 
figure on the software. 

Ms. Speier. And you will provide it to the committee? 

Secretary LaHood. Of course. 

Ms. Speier. Because what I have been told is while you do have 
many engineers, you don’t have software engineers. 

Secretary LaHood. We have electrical engineers. I know that 
was a point that people were a little confused about. 

Ms. Speier. And if this has already been asked, I apologize. But 
it appears that the chip you need in the computer system in these 
vehicles to have a brake override is really the solution. Do you con- 
cur? 

Secretary LaHood. Mr. Lentz said yesterday at the Energy and 
Commerce Committee that they were installing brake override in 
many of their vehicles. 

Ms. Speier. I guess my question to you is, irrespective of what 
Toyota is doing, would you look at it to determine whether or not 
the requirement that the brake override be actually implemented 
and installed in more vehicles than Toyota? 

Secretary LaHood. We will be happy to look at it. 

Ms. Speier. And you will let the committee know as well? 

Secretary LaHood. Yes. 

Ms. Speier. Thank you. And I will yield back. 

Chairman TOWNS. Thank you. And let me thank the Secretary 
for his time. 

Secretary LaHood. What a joy, Mr. Chairman. Great to be back. 

Chairman Towns. Thank you. 

We are now going to have a 10-minute recess, and then come 
back for the second panel. 

[Recess.] 

Chairman TOWNS. I would like to introduce our second panel. 
Testifying on this panel is Mr. Akio Toyoda, president and CEO of 
Toyota Motor Corp.; and Mr. Yoshimi Inaba, president and CEO of 
Toyota Motor North America. 

Gentlemen, it is the committee’s longstanding policy that all wit- 
nesses are sworn in. Please stand and raise your right hands as I 
administer the oath. 

[Witnesses sworn.] 

Chairman Towns. Let the record reflect that the witnesses an- 
swered in the affirmative. 

You may be seated. 

Let me begin by first welcoming you. And I really appreciate the 
fact that you have come to testify and that, Mr. Toyoda, you actu- 
ally volunteered to come and to testify. I want you to know we are 
very impressed by that. That shows your commitment, and of 
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course to safety, as well. And we want you to know we appreciate 
the fact that you volunteered to come. 

Mr. Inaba, we welcome you here, as well. And we have had con- 
versations with you, you know, over the past few weeks and 
months. 

So, at this time, we would ask you to — actually, we will give you 
additional time. We generally give 5 minutes, but, you know, being 
he is all the way from Japan, we will give him more time. 

So, Mr. Toyoda, you may begin. 

STATEMENTS OF AKIO TOYODA, PRESIDENT AND CEO, TOY- 
OTA MOTOR CORP.; AND YOSHIMI INABA, PRESIDENT AND 

CEO, TOYOTA MOTOR NORTH AMERICA, INC. 

STATEMENT OF AKIO TOYODA 

Mr. Toyoda. Thank you. Chairman Towns. I am Akio Toyoda of 
Toyota Motor Corp. 

I would first like to state that I love cars as much as anyone, and 
I love Toyota as much as anyone. I am here with my Toyota family 
of dealers, proud team members, and friends. I take the utmost 
pleasure in offering vehicles that our customers love, and I know 
that Toyota’s 200,000 team members, dealers, and suppliers across 
America feel the same way. 

However, in the past few months, our customers have started to 
feel uncertain about the safety of Toyota’s vehicles, and I take full 
responsibility for that. 

Today, I would like to explain to the American people, as well as 
our customers in the United States and around the world, how se- 
riously Toyota takes the quality and safety of its vehicles. I would 
like to express my appreciation to Chairman Towns and Ranking 
Member Issa, as well as the members of the House Oversight and 
Government Reform Committee, for giving me this opportunity to 
express my thoughts today. 

I would like to focus my comments on three topics: Toyota’s basic 
philosophy regarding quality control, the cause of the recalls, and 
how we will manage quality control going forward. 

First, I want to discuss the philosophy of Toyota’s quality control. 
I, myself, as well as Toyota, am not perfect. At times, we do find 
defects. But in such situations, we always stop, strive to under- 
stand the problem, and make changes to improve further. 

In the name of the company, its longstanding tradition and pride, 
we never run away from our problems or pretend we don’t notice 
them. By making continuous improvements, we aim to continue of- 
fering even better products for society. That is the core value we 
have kept closest to our hearts since the founding days of the com- 
pany. 

At Toyota, we believe the key to making quality products is to 
develop quality people. Each employee thinks about what he or she 
should do, continuously making improvements, and by doing so, 
makes even better cars. We have been actively engaged in develop- 
ing people who share and can execute on this core value. 

It has been over 50 years since we began selling in this great 
country and over 25 years since we started production here. And 
in the process, we have been able to share this core value with the 
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200,000 people at Toyota operations, dealers, and suppliers in this 
country. That is what I am most proud of. 

Second, I would like to discuss what caused the recall issues we 
are facing now. Toyota has, for the past few years, been expanding 
its business rapidly. Quite frankly, I fear the pace at which we 
have grown may have been too quick. 

I would like to point out here that Toyota’s priorities have tradi- 
tionally been the following: first, safety; second, quality; third, vol- 
ume. These priorities became confused. And we were not able to 
stop, think, and make improvements as much as we were able to 
before, and our basic stance to listen to our customers’ voices to 
make better products has weakened somewhat. 

We pursued growth over the speed at which we were able to de- 
velop our people and our organization, and we should sincerely be 
mindful of that. I regret that this has resulted in the safety issues 
described in the recalls we face today, and I am deeply sorry for 
any accidents that Toyota drivers have experienced. 

Especially, I would like to extend my condolences to the members 
of the Saylor family for the accident in San Diego. I would like to 
send my prayers again, and I will do everything in my power to 
ensure that such a tragedy never happens again. 

Since last June, when I first took office, I have personally placed 
the highest priority on improving quality over quantity, and I have 
shared that direction with our stakeholders. As you well know, I 
am the grandson of the founder, and all the Toyota vehicles bear 
my name. For me, when the cars are damaged, it is as though I 
am, as well. 

I, more than anyone, wish for Toyota’s cars to be safe and for our 
customers to feel safe when they use our vehicles. Under my lead- 
ership, I would like to reaffirm our values of placing safety and 
quality the highest on our list of priorities, which we have held to 
firmly from the time we were founded. I will also strive to devise 
a system in which we can surely execute what we value. 

Third, I would like to discuss how we plan to manage quality 
control as we go forward. Up to now, any decisions on conducting 
recalls have been made by the Customer Quality Engineering Divi- 
sion at Toyota Motor Corp. in Japan. This division confirms wheth- 
er there are technical problems and makes a decision on the neces- 
sity of a recall. However, reflecting on the issues today, what we 
lacked was the customer perspective. 

To make improvements on this, we will make the following 
changes to the recall decisionmaking process. When recall decisions 
are made, a step will be added in the process to ensure that man- 
agement will make a responsible decision from the perspective of 
“customer safety first.” To do that, we will devise a system in 
which customers’ voices around the world will reach our manage- 
ment in a timely manner and also a system in which each region 
will be able to make a decision as necessary. 

Further, we will form a quality advisory group composed of re- 
spected outside experts from North America and around the world 
to ensure that we do not make a misguided decision. Finally, we 
will invest heavily in quality in the United States through the es- 
tablishment of an automotive center of quality excellence; the intro- 
duction of a new position, product safety executive; and the sharing 
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of more information and responsibility within the company for 
product quality decisions, including defects and recalls. 

Even more importantly, I will ensure that members of the man- 
agement team actually drive the cars and that they check for them- 
selves where the problem lies, as well as its severity. I, myself, am 
a trained test driver. As a professional, I am able to check a prob- 
lem in a car and can then understand how severe the safety con- 
cern is in a car. 

I drove the vehicles in the accelerator pedal recall as well as the 
Prius, comparing the vehicles before and after the remedy in var- 
ious environmental settings. I believe that only by examining the 
problems onsite can one make decisions from the customer perspec- 
tive. One cannot rely on reports or data in a meeting room. 

Through the measures I have just discussed and with whatever 
results we obtain from the investigation we are conducting in co- 
operation with NHTSA, I intend to further improve on the quality 
of Toyota vehicles and fulfill our principle of putting the customer 
first. 

My name is on every car. You have my personal commitment 
that Toyota will work vigorously and unceasingly to restore the 
trust of our customers. 

Thank you. 

[The prepared statement of Mr. Toyoda follows:] 
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PREPARED TESTIMONY OF 
AKIO TOYODA 

PRESIDENT, TOYOTA MOTOR CORPORATION 
COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM 
FEBRUARY 24, 2010 


Thank you Chairman Towns. 

I am Akio Toyoda of Toyota Motor Corporation. I would first like to state that I love cars as 
much as anyone, and I love Toyota as much as anyone. 1 take the utmost pleasure in offering 
vehicles that our customers love, and I know that Toyota's 200.000 team members, dealers, and 
suppliers across America feel the same way. However, in the past few months, our customers 
have started to feel uncertain about the safety of Toyota's vehicles, and 1 take full responsibility 
for that. Today. I would like to explain to the American people, as well as our customers in the 
U.S. and around the world, how seriou,siy Toyota takes the quality and safety of its vehicles. I 
would like to e.xpress my appreciation to Chairman Towns and Ranking Member Issa. as well as 
the members of the House Oversight and Government Reform Committee, for giving me this 
opportunity to express my thoughts today. 

I would like to focus my comments on three topics - Toyota's basic philosophy regarding quality 
control, the cause of the recalls, and how we will manage quality control going forward. 

First. 1 want to discuss the philosophy of Toyota's quality control. 1 myself, as well as Toyota, 
am not perfect. At times, we do find defects. But in such situations, we always stop, strive to 
understand the problem, and make changes to improve further. In the name of the company, its 
long-standing tradition and pride, we never run away from our problems or pretend we don't 
notice them. By making continuous improvements, we aim to continue offering even better 
produets for society. That is the core value we have kept closest to our hearts since the founding 
days of the company. 

At Toyota, we believe the key to making quality products is to develop quality people. Each 
employee thinks about what he or she should do. continuously making improvements, and by 
doing so. makes even better cars. We have been actively engaged in developing people who 
share and can execute on this core value. It has been over 50 years since we began selling in this 
great country, and over 25 years since we started production here. And in the process, we have 
been able to share this core value with the 200.000 people at Toyota operations, dealers, and 
suppliers in this country. That is what I am most proud of. 

Second. I would like to discuss what caused the recall issues vve are facing now. Toyota has. for 
the past few years, been expanding its business rapidly. Quite frankly. 1 fear the pace at which 
we have grown may have been too quick. I would like to point out here that Toyota's priority 
has traditionally been the following: First; Safety. Second: Quality, and Third; Volume. These 
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priorities became confused, and we were not able to stop, think, and make improvements as 
much as we were able to before, and our basic stance to listen to customers' voices to make 
better products has weakened somewhat. We pursued growth over the speed at which we were 
able to develop our people and our organization, and we should sincerely be mindful of that. 1 
regret that this has resulted in the safety issues described in the recalls we face today, and 1 am 
deeply sorry for any accidents that Toyota drivers have experienced. 

Especially. I would like to e.xtend my condolences to the members of the Saylor family, for the 
accident in San Diego. 1 would like to send my prayers again, and 1 will do everything in my 
power to ensure that such a tragedy never happens again. 

Since last June, when I first took office. I have personally placed the highest priority on 
improving quality over quantity, and I have shared that direction with our stakeholders. As you 
well know. I am the grandson of the founder, and all the Toyota vehicles bear my name. For me. 
when the cars are damaged, it is as though I am as well. I, more than anyone, wish for Toyota's 
cars to be safe, and for our customers to feel safe when they use our vehicles. Under my 
leadership. I would like to reaffirm our values of placing safety and quality the highest on our list 
of priorities, which we have held to firmly from the time we were founded. I will also strive to 
devise a system in which we can surely execute what we value. 

Third, I would like to discuss how we plan to manage quality control as we go forward. Up to 
now, any decisions on conducting recalls have been made by the Customer Quality Engineering 
Division at Toyota Motor Corporation in Japan. This division confirms whether there are 
technical problems and makes a decision on the necessity of a recall. However, reflecting on the 
issues today, what we lacked was the customers' perspective. 

To make improvements on this, we will make the following changes to the recall decision- 
making process. When recall decisions are made, a step will be added in the process to ensure 
that management will make a responsible decision from the perspective of "customer safety 
first." To do that, we will devise a system in which customers' voices around the world will 
reach our management in a timely manner, and also a system in which each region will be able to 
make decisions as necessary. Further, we will form a quality advisory group composed of 
respected outside experts from North America and around the world to ensure that we do not 
make a misguided decision. Finally, we will invest heavily in quality in the U.S.. through the 
establishment of an Automotive Center of Quality Excellence, the introduction of a new position 
- Product Safety Executive, and the sharing of more information and responsibility within the 
company for product quality decisions, including defects and recalls. 

Even more importantly. I will ensure that members of the management team actually drive the 
cars, and that they check for themselves where the problem lies as well as its severity. 1 myself 
am a trained test driver. As a professional. 1 am able to check on problems in a car. and can 
understand how severe the safety concern is in a car. 1 drove the vehicles in the accelerator pedal 
recall as well as the Prius. comparing the vehicles before and after the remedy in various 
environmental settings. I believe that only by e.xamining the problems on-site, can one make 
decisions from the custo;ner perspective. One cannot rely on reports or data in a meeting room. 
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Through the measures I have just discussed, and with whatever results we obtain from the 
investigations we are conducting in cooperation with NHTSA. I intend to further improve on the 
quality of Toyota vehicles and fulfill our principle of putting the customer first. 

My name is on every car. You have my personal commitment that Toyota vvill work vigorously 
and unceasingly to restore the trust of our customers. 

Thank you. 
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Chairman TOWNS. Thank you very much, Mr. Toyoda. 
Mr. Inaba. 


STATEMENT OF YOSHIMI INABA 

Mr. Inaba. Chairman Towns, Ranking Member Issa, members of 
the committee, thank you for inviting me to testify today. My name 
is Yoshimi Inaba, and I am the president and COO of Toyota Motor 
North America and chairman and CEO of Toyota Motor Sales USA. 

As you heard today from the Toyota president, Akio Toyoda, and 
as the Subcommittee on Oversight and Investigations heard yester- 
day from Jim Lentz, president and chief operating officer of Toyota 
Motor Sales USA, Toyota is taking decisive steps to restore the 
trust of the tens of millions of Americans who purchase and drive 
our vehicles. 

Our 172,000 team members and dealers across America are mak- 
ing extraordinary efforts to complete our current recalls as quickly 
and conveniently as possible. We have rigorously tested our solu- 
tions and are confident that, with these repairs, Toyota vehicles 
will remain among the safest on the road today. 

We are also going further, by installing advanced brake override 
systems in all of our new North American vehicles before the end 
of 2010 and in an expanded range of existing models as a customer 
confidence measure, and taking comprehensive steps to ensure 
strict quality control and increased responsiveness to our customers 
and regulators in the future. 

As you have heard, Mr. Toyoda is leading a top-to-bottom review 
of our global quality control processes and will seek input from 
independent safety experts to ensure that our processes meet or ex- 
ceed industry standards. 

As head of Toyota’s North American operations, I will be closely 
involved in this review. Working with our new chief quality officer 
for North America, I also will take responsibility for ensuring that 
we improve our dialog with U.S. safety regulators and that we take 
prompt action on any issues we identify to ensure the safety of 
American drivers. 

In inviting me to testify today, the committee asked me to ad- 
dress several issues with regard to our recent recalls. Let me sum- 
marize my answers here: Our recent recalls address five separate 
issues that we have identified with certain Toyota vehicles. In 
total, some 5.3 million vehicles across 14 models are affected by one 
or more of these recalls in the United States. 

The biggest recalls are for solutions our engineers have devel- 
oped with regard to two specific mechanical causes of unintended 
acceleration. One involves all-weather or inappropriate accessory 
floor mats that, when loose or improperly fitted, can entrap the ac- 
celerator pedal. The other concerns accelerator pedals that can, 
over time, grow sticky with wear in rare instances. The solutions 
we have developed for both of these issues are effective and dura- 
ble. 

With respect to possible accelerator pedal entrapment by the 
floor mats, Toyota recently designed a vehicle-based change that di- 
rectly addresses the problem and announced the solution to the 
public in November 2009 as part of the safety campaign announced 
on September 29, 2009. Owners of affected vehicles can, in the 
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meantime, drive safely by ensuring that they use only properly se- 
cured, appropriate floor mats. 

With respect to sticking accelerator pedals, Toyota announced a 
safety recall in the United States in January to address this issue. 
The sticking condition does not occur suddenly, and if it does, the 
vehicle can be controlled with firm and steady application of the 
brakes. 

We are confident that vehicles whose drivers are not experienc- 
ing any issues with their accelerator pedal are safe to drive, and 
Toyota dealers are rapidly completing the repairs on our customers’ 
vehicles. 

In both these cases, Toyota thoroughly and carefully evaluated 
the technical aspect of these issues. However, we now understand 
that we must think more from a customer-first perspective rather 
than a technical perspective in investigating complaints and that 
we must communicate faster, better, and more effectively with our 
customers and our regulators. 

Our recent, smaller, voluntary recalls of certain 2010 Prius and 
Lexus HS hybrids for a software update to the braking system, cer- 
tain 2010 Camry cars to inspect a power-steering hose, and certain 
2010 Tacoma trucks to inspect the front drive shaft all illustrate 
this new approach. 

Chairman Towns, Ranking Member Issa, and members of the 
committee, I assure you that nothing matters more to Toyota than 
the safety and reliability of the vehicles our customers drive. We 
are committed not only to fixing vehicles on the road and ensuring 
they are safe, but to making our new vehicles better and even more 
reliable through a redoubled focus on putting our customers first. 

Thank you. 

[The prepared statement of Mr. Inaba follows:] 



81 


PREPARED TESTIMONY OF 
YOSHIMI INABA 

PRESIDENT AND COO, TOYOTA MOTOR NORTH AMERICA (TMA) AND 
CHAIRMAN AND CEO OF TOYOTA MOTOR SALES 

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM 

FEBRUARY 24, 2010 


Chairman Towns, Ranking Member Issa. members of the Committee, thank you for inviting me 
to testify today. My name is Yoshimi Inaba. and I am the President and COO of Toyota Motor 
North America and Chairman and CEO of Toyota Motor Sales, U.S.A.. Inc. 

As you heard today from Toyota President Akio Toyoda. and as the Subcommittee on Oversight 
and Investigations heard yesterday from Jim Lentz, President and Chief Operating Officer of 
Toyota Motor Sales, U.S.A., Toyota is taking decisive steps to restore the trust of the tens of 
millions of Americans who purchase and drive our vehicles. 

Our 1 72,000 team members and dealers across North America are making extraordinary efforts 
to complete our current recalls as quickly and conveniently as possible. We have rigorously 
tested our solutions and are confident that with these repairs. Toyota vehicles will remain among 
the safest on the road today. We are also going further, by installing advanced brake override 
systems in all of our new North American vehicles before the end of 20 1 0 and in an expanded 
range of existing models as a customer confidence measure, and taking comprehensive steps to 
ensure strict quality control and increased responsiveness to our customers and regulators in the 
future. 

As you have heard. Mr. Toyoda is leading a top to bottom review of our global quality control 
processes, and will seek input from independent safety experts to ensure that our processes meet 
or exceed industry standards. As head of Toyota's North American operations, 1 w ill be closely 
involved in this review. Working w ith our new Chief Quality Officer for North America, I also 
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will take responsibility for ensuring that vse improve our dialogue with U.S. safety regulators and 
that w e take prompt action on any issues we identify to ensure the safety of American drivers. 

In inviting me to testify today, the Committee asked me to address several issues with regard to 
our recent recalls. Let me summarize my answers here: 

Our recent recalls address five separate issues that we have identified with certain Toyota 
vehicles. In total, some 5.3 million vehicles across 14 models are affected by one or more of 
these recalls in the United States. 

The biggest recalls are for solutions our engineers have developed with regard to two specific 
mechanical causes of unintended acceleration. One involves all-weather or inappropriate 
accessory floor mats that when loose or improperly fitted can entrap the accelerator pedal. The 
other concerns accelerator pedals that can. over time, grow "sticky" with wear in rare instances. 
The solutions we have developed for both these issues are effective and durable. 

With respect to possible accelerator pedal entrapment by the floor mats, Toyota recently 
designed a vehicle-based change that directly addresses the problem and announced the solution 
to the public in November 2009 as part of the safety campaign announced on September 29, 

2009. Owners of affected vehicles can. in the meantime, drive safely by ensuring that they use 
only properly secured, appropriate floor mats. 

With respect to sticking accelerator pedals. Toyota announced a safety recall in the United States 
in January to address this issue. The sticking condition does not occur suddenly and if it does, 
the vehicle can be controlled with firm and steady application of the brakes. We are confident 
that vehicles whose drivers are not e.xperiencing any issues with their accelerator pedal are safe 
to drive, and Toyota dealers are rapidly completing the repairs on our customers' vehicles. 

In both of these cases. Toyota thoroughly and carefully evaluated the technical aspects of these 
issues. However, we now understand that we must think more from a customer first perspective 
rather than a technical perspective in investigating complaints, and that we must communicate 
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faster, better and more effectively w ith our customers and our regulators. Our recent, smaller 
voluntary recalls of certain 20 1 0 Prius and Le.xus HS hybrids for a software update to the braking 
system, certain 2010 Camry cars to inspect a power steering hose, and certain 2010 Tacoma 
trucks to inspect the front drive shaft all illustrate this new approach. 

Chairman Towns. Ranking Member Issa and members of the Committee. 1 assure you that 
nothing matters more to Toyota than the safety and reliability of the vehicles our customers 
drive. We are committed not only to fixing vehicles on the road and ensuring they are safe, but 
to making our new vehicles better and even more reliable through a redoubled focus on putting 
our customers first. 

Thank you. 
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Chairman TOWNS. Thank you very much. 

And let me thank hoth of you for your testimony. 

Let me begin by saying, have you told NHTSA everything you 
know about sudden acceleration problems? Have you told NHTSA? 

[Note. — Mr. Toyoda’s replies were delivered through an inter- 
preter.] 

Mr. Toyoda. According to my understanding, we fully shared the 
information we have with the authorities. 

Mr. Inaba. Our Washington office has been always in touch with 
NHTSA, and we are fully cooperating with NHTSA in any informa- 
tion they require. 

Chairman Towns. Has Toyota disclosed all information about 
other potential safety defects with your vehicles to the regulators? 
Have you done that? 

Mr. Toyoda. I do not know the specifics. However, as I men- 
tioned earlier, I do understand that all the information we have are 
shared with the authorities. 

Chairman TOWNS. Let me ask this question. Today, Attorney 
General Andrew Cuomo of New York announced an agreement 
with Toyota, and this agreement provides that if a customer might 
be afraid to drive his or her car subject to a recall, the dealer will 
pick up their cars, fix them, and return them to the customers. 
Now, the customer will then be reimbursed for any taxi or rental 
car expenses that they might incur. 

Will you commit to doing this for customers nationwide? 

If you want me to repeat it, I would be delighted to do so. 

Mr. Inaba. Mr. Chairman, let me address that question because 
I am local here. 

Chairman Towns. I would be delighted. 

Mr. Inaba. Yes. I heard a number of instances that when this re- 
call news came out, I think a number of customers were very 
afraid. And our dealers are fully behind it, and dealers took care 
of customers very well. In many instances, dealers went to pick up 
their cars and then also gave them a Toyota rental car for the time 
they were out. 

And this recall process is rigorously going on. I think there is a 
good understanding now on the part of the customers that the cars 
are being fixed well, and they are confident about that. 

Chairman TOWNS. But I guess my question is, are you just doing 
this in New York, or is this something that you are going to do na- 
tionwide? 

Mr. Inaba. No, this is happening all over the world — I mean, all 
over the Nation, nationwide, yes. 

Chairman Towns. OK. So I just wanted to make certain, you 
know, we have that understanding, because I understand it is 
going on in New York. 

And the last question that I have for you is, Mr. Toyoda, you 
have offered a brake override feature for some recalled vehicles. 
Why haven’t you offered that feature for all Toyota vehicles? 

Mr. Toyoda. Allow me to explain the situation a little bit. 

The factors contributing to the unexpected acceleration I believe 
can be roughly classified into four categories: first, problem with 
electronic throttle system; second, the way in which a car is used 
or misusage of the car; third, the structural aspect of the vehicle; 
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and fourth, the structural aspect of the parts used in the vehicle. 
So these, I understand, are four major factors contributing to unex- 
pected acceleration. 

And of that, the electronic throttle control system is designed 
based upon the concept of safety first. And, therefore, whenever 
there is any abnormality or anomaly there in the system, the fuel 
supply to the system is cutoff. And even under very rigorous test- 
ing conducted internally or by NHTSA, no problem and malfunc- 
tion was identified. And, therefore, I am absolutely confident that 
there is no problem with the design of the ETC system. 

However, placing emphasis upon the fact that customers do have 
concern as to the possibility of unexpected acceleration which may 
result from the remaining three reasons, in order to offer extra 
measure of confidence, as the chairman has just mentioned, we de- 
cided to add the brake override system. 

Chairman TOWNS. Is that a yes or no? I mean, that is what I am 
trying to get to. Is it a yes or a no? Because I am on Congressman 
Issa’s time. 

I yield to Congressman Issa, but I am trying to find out, is that 
a yes or a no? 

Mr. Inaba. Let me address in a different perspective. 

Just for the record, we are putting a brake override system on 
all the models for North America coming off the line by the end of 
this year. 

And now probably your question is retroactively, what about the 
existing models? We have already announced Camry, Avalon, and 
then ES 300, and then IS; those are already included as an addi- 
tional measure when we do recalls. 

And now we have recently announced Tacoma, which has a very 
high complaint rate, and then added to Venza and Sequoia. This 
covers probably, if my recollection is correct, 72 percent of the re- 
call population. And any older one, technically it is not possible. 
And, therefore, we think we have covered. 

But we do not, you know, stop it there. We carefully monitor the 
situation. By the next year, with this new model, with BOS coming 
in, with these retroactive actions, I think we will be quite sure that 
it will be very much lower than the industry average. 

Chairman Towns. I yield to the gentleman from California. 

Mr. IsSA. Thank you, Mr. Chairman. 

And the chairman has proven that he can ask a question so com- 
plex as to even be difficult for people of your great knowledge, and 
it doesn’t surprise me. 

Let me ask in a different way the same question, so that we all 
on the dais have clarity. And, Mr. Inaba, I will put this one to you. 

Isn’t it true, in order to use an advanced brake override system 
like this, your cars depend on electronic systems? They depend on 
microprocessors, and they depend on engine control modules that 
can actually simultaneously reduce fuel when sensing through the 
data bus that the brake has been pushed. Isn’t that correct? 

Mr. Inaba. You are much better technically savvy than I am. I 
believe so. 

Mr. Issa. So I think, for all of us here who are concerned, of 
course, about fail safe and acceleration caused by electronics, I 
think — I am asking you, isn’t it fair to say that, although elec- 
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tronics could at times be a problem — and your people have not 
eliminated that — the solution is, in fact, electronics, in this case, 
and that is what is going to give the higher level of safety? 

Mr. Inaba. Well, I can only say that this is an added measure 
to customer confidence. And, of course, I do not mean to say it 
solves all the problems. 

Mr. ISSA. Yes. And I understand that in the earlier testimony 
there were some discrepancies, perhaps, between how Secretary 
LaHood would explain certain technical occurrences and how you 
would. Is that correct, that you would like to be able to correct the 
record on some areas of Secretary LaHood’s testimony? 

Mr. Inaba. I am not quite understanding what specific comments 
you are referring to. 

Mr. IssA. Well, I guess I would welcome that, if you would like 
to, we would offer you the opportunity to submit for the record any 
technical corrections in what Secretary LaHood’s questions and an- 
swers were during the earlier testimony. 

Mr. Inaba. Well, we would be glad to for the record. 

Mr. IsSA. Thank you. 

And then I would ask that we put up the unintended acceleration 
exhibit that I showed earlier. 

And I put this up for both of you because, in your current adver- 
tisement on TV, you said something which I thought was extremely 
profound and a high goal. You said that good companies fix their 
mistakes and great companies learn from them. 

In the case of the unintended acceleration, in 2007 there was a 
problem in the United States for which the floor mats were 
changed. There was a problem in Japan with a different model but 
similar in floor pedal in which the Toyota pedal itself was short- 
ened. And now, in the case of all of these models, there is an elec- 
tronic upgrade, additionally, to prevent an accident like we had in 
2009. 

Would that be the outcome today, the outcome of the recall, in- 
cluding the electronics upgrade to advanced brake override, is that 
the type of “learn from your mistake” that we can expect in the fu- 
ture on any problem that develops? 

Mr. Toyoda. I do not know this situation you refer to about 
2007. But, generally speaking, whenever a problem occurs, Toyota 
addresses those problems in the most sincere manner and attitude. 

Mr. Inaba. May I make a comment? 

Mr. IssA. Yes, please. 

Mr. Inaba. I came to know Japan’s problem, to be shameful, only 
in the previous hearing you mentioned. And that was the very first 
time I ever heard. And, therefore, let me look into that, if it is cor- 
rect or not. 

But at the same time, I think we are the company that we learn 
great lessons, for me, from this instance, and we try to do more. 
So, you know, we are committed that we try to remain a great com- 
pany, not just a good company. So I think we have a full commit- 
ment of our president, and then he has just said — and we have 
many, many measures already taking place. I don’t want to go 

Mr. IssA. No, I appreciate that. And I have a copy of the docu- 
ments that you have provided to us concerning the Toyota Blade, 
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which is the Japanese-only vehicle. And we will deliver that to you 
for your further update. 

My second and only other question: Secretary LaHood talked 
about wanting to but not necessarily having the transparency of 
worldwide sales and problems. Will you agree, Mr. Toyoda, to be 
the company that leads by providing the U.S. NHTSA with full 
transparency of your worldwide observations and help set a model 
for all the major companies here in the United States? 

Mr. Toyoda. To that question, I clearly say yes. 

In the past cases of recall or problem solutions, in making deci- 
sions we based our decision on two issues: the technical consider- 
ation and, also, whether or not the regulations and statutes in dif- 
ferent parts of the world are complied with. And, in that sense, 
going forward, we intend to exchange and share information more 
timely throughout the world. And we are now setting up the sys- 
tem for that purpose. 

And for that specific purpose, we are going to establish the spe- 
cial committee on global quality, which I personally will be head- 
ing. And the very first meeting of that will be held on March 30th. 
And, for that purpose, we are now setting up the structure where 
the United States and other parts of the world will be represented 
in the meeting on that special committee for global quality. And we 
are now introducing this system so that we really face up to this 
problem openly and transparently. 

Mr. ISSA. Thank you. 

And thank you, Mr. Chairman, for your indulgence. 

Chairman TOWNS. I recognize the gentleman from Pennsylvania, 
Mr. Kanjorski. 

Mr. Kanjorski. Thank you very much, Mr. Chairman. 

Gentlemen, welcome to the United States. 

I have to compliment you, Mr. Toyoda, for deciding to come here 
and testify. Actually, it is quite a unique experience, in terms of 
you will be able to brag about the fact that you withstood the inter- 
rogation of a congressional committee. That is a badge of courage 
in the United States. 

But if you had heard any of the examiner’s questions of the Sec- 
retary, and I think now of yourselves, we are a little disturbed 
about some things, and I am too, although I am very sympathetic 
to the fact that we want to encourage international business and 
we want to certainly open our markets to your manufacturing from 
Japan or your ownership of manufacturing facilities in the United 
States. 

But I thought I heard this morning the Secretary say that you 
had a problem in Japan that was detected in 2007, and then subse- 
quently the same problem was detected in Europe, but there was 
no communication of that problem or the prospect of that problem 
being contained in American-manufactured automobiles or your 
products being sold in the American market. 

If that impression that I have is true, that is very troubling to 
me. I would like you, as best you can — and I understand the dif- 
ference in language — to explain whether or not you are giving the 
American automobile purchaser, your customer, and the American 
market the same level of attention that you give to the Japanese 
market or the European market. And if you didn’t in the past. 
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what are you going to do to make sure that difference doesn’t occur 
in the future? 

We can’t afford to have a lag of a year or 2 years of finding out 
something that is defective in an automobile. I suspect the stock 
price is reflecting that to you, that it can he very costly. I hope it 
doesn’t destroy a great deal of the equity of your company, and I 
hope you can move on and move beyond this question. 

But I want to hear in my own mind that there hasn’t been this 
difference between the home market and the American market or 
the home market and the European market or your experiences in 
the home market and the European market and the ignoring of the 
American market and the American customer, if I may. 

Mr. Toyoda. We provide the same services with the same degree 
of care to the customers not only in the United States but cus- 
tomers the world over. However, as the Congressman has just 
pointed out, our speed of expansion outpaced our development and 
training of our people working for us. And right now I am fully 
aware of that. 

In July last year I became president, and since then I appointed 
executive vice presidents responsible for each region of the world. 
And by doing so, we established a system where information on dif- 
ferent regions can come into the head office and be captured in a 
more timely manner. 

And, on top of that, specifically about this quality issue that we 
are faced with at the moment, with respect to concerns of the cus- 
tomers or customers’ voices before they are expressed in terms of 
a complaint, we are going to capture those, so that information be 
conveyed to the head office in a timely manner. And we are putting 
in place a system to enable us to do that. 

Mr. Inaba. Let me address, if I may, specific issues of defect in- 
formation sharing, which was also Ranking Member Issa’s ques- 
tion. 

I think we should have done a better job in sharing those cross- 
regional defect information 

Mr. Kanjorski. What have you determined was the cause that 
you didn’t? Was it a culture? Is it psychology? Was it something 
that happened in the communications breakdown? It just seems 
absolutely 

Mr. Inaba. When you go into a certain data base, you can find 
it. But it is not — I must say, I don’t know very well, but positively 
shared. 

Now, going forward, what we are going to do is, one of the things 
I would like to report to you is we are making now one American, 
we call, product safety executive. It is a part of recall decision- 
making as part of the global committee headed by one Japanese, 
one American, and maybe later added from other regions like Eu- 
rope and China. And then, in that, all the information is shared 
there so we can evaluate and know what is going on in other parts 
of the world in more transparent ways. So this is the change that 
we are making, you know, now. 

Mr. Kanjorski. Let me ask you just a side question. Does Japan 
have a tort system similar to the United States, where a suit can 
be brought for damages by these injuries and loss of life? 

Mr. Toyoda. I believe we do. 
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Mr. Kanjorski. All right. We have a little bit of a contest, some- 
times, going on in the United States; we call it tort reform. And 
it is an argument that my friends on the other side very often use 
in the medical argument field. If you had tort reform and you just 
allowed some people to die or get severely injured without recovery, 
that would correct things. 

I think you are making the best argument in the world that I 
have ever heard of why we should have the present tort system. 
And I hope you recognize what kind of payment for the injuries 
and the damages suffered by innocent American citizens who, like 
myself, have grown up in an atmosphere that we had a great deal 
of faith in something that was stamped “Made in Japan,” that it 
was of the highest reliability. And you have injured that thought 
process in the American public. And you will be called upon, under 
our system, to pay compensation for that. 

I yield back. 

Chairman TOWNS. I now yield to the gentleman from Indiana on 
that note. 

Mr. Burton. Let me just preface my remarks by saying we really 
need tort reform. 

Mr. Kanjorski. We should just forgive these companies and let 
them kill our people, right? 

Mr. Burton. Never mind. We just have a difference of opinion. 

First of all, let me thank you both for being here. I think it is 
very good that you came. It shows real concern on the part of Toy- 
ota. 

And I also want to compliment Toyota dealers around the coun- 
try. I went to a couple of Toyota dealers this last week to take a 
look at what is going on. And they are working day and night to 
correct these mistakes. And so, to your Toyota dealers, I want to 
say thank you for working so hard to correct these problems. 

Now, having said that, first of all, I have a case here that took 
place in 1997. I don’t want to go into all the details on it, but a 
woman was injured in an automobile accident involving a Toyota. 
She lost both legs. And I would like for you to review that, and if 
you wouldn’t mind giving me a response. Would you do that for 
me? 

Mr. Inaba. Yes, sir. 

Mr. Burton. OK. I will have my staff give this to you so that 
we can talk about that. 

The second thing I want to do is — I don’t understand this. I went 
to the Toyota dealer, and this is the floor pedal mechanism that is 
used in Japan and in some cars here in America. This is one that 
is manufactured by CTS here in the United States, and they have 
done a good job on this. This pedal here has been involved in the 
accidents, I believe, that have caused the fatalities. This one here, 
there has been sticking and they have been putting a shim in 
there, a little metal piece in, to correct that. 

And my question is, why the difference? These are going in the 
same model car, and why do they have different specifications? Be- 
cause this one here has caused the problems that has created the 
deaths, and this one here has some sticking problems which have 
been corrected, but it is different. 
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And so, when you are manufacturing the same car, why is it that 
they don’t meet the same exact specifications? It seems to me that 
would he easier to correct than having one that is made one way 
and one that is made another way. 

Mr. Toyoda. As the Congressman already knows, a car consists 
of some 20,000 to 30,000 parts. And I would like you to, first of all, 
know that we work together with the suppliers in designing those 
parts. 

Mr. Burton. If I might interrupt, I understand that you work 
with the suppliers, but the designs are different. This one here has 
a different mechanism here on the bottom than this one. And I am 
just wondering why, if it is the same model car, there is a dif- 
ference? 

Mr. Toyoda. Some parts are designed by our suppliers, with Toy- 
ota approving that. And, in other cases, Toyota’s own engineers de- 
sign those parts. So there are two approaches used. 

In the case of this specific pedal, the suppliers designed the pedal 
and Toyota approved that. And, in both cases, we were able to 
identify two excellent suppliers whose parts were worthy of us to 
use in the United States and Japan. And, therefore, those two 
parts designed by our suppliers were used in this pedal. 

And, on top of that, it is our philosophy to grow together with 
our suppliers. And, in that sense, rather than placing orders with 
one single supplier, we source the same parts from multiple suppli- 
ers. That is to say, when there are suppliers that can supply parts 
that perform the same function, we do that. And this is another 
point I would appreciate your understanding. 

Mr. Burton. No, if I might real quickly just say I understand, 
but when there is a problem of this magnitude, where people have 
been killed because of a part, and there is another part that didn’t 
result in fatalities but there was a sticking, it seems to me it would 
be easier to correct the problem if there was more consistency in 
the two parts. 

Chairman TOWNS. Thank you very much. And the gentleman’s 
time has expired. 

I now recognize the gentleman from Maryland, Congressman 
Cummings. 

Mr. Cummings. Thank you very much, Mr. Chairman. 

I want to thank both of you for being with us this afternoon. 

And to Mr. Toyoda, I have read your testimony and I have lis- 
tened to it, and I can appreciate you saying and meaning that you 
are sorry. 

The problem is that it is one thing to say you are sorry; it is an- 
other thing when it seems as if, time after time, there are pro- 
nouncements that problems are being addressed and, over and over 
again, they seem like they are not being addressed: 2007, a fatal 
crash involving a Camry because, allegedly, of floor mats, a person 
was killed. And we can’t get away from these facts. September 
2007, you then — 55,000 cars were recalled. And I know this was be- 
fore your presidency. August 2009, California fatal crash, four peo- 
ple were killed, the Saylor family. September 2009, 4.2 million cars 
recalled. And we can go on and on. 

And then just yesterday, Mr. James Lentz III said something 
that was very interesting. And basically what he said was that. 
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even with the sticky pedal and the floor mat problem, that this 
may not account for all of the problems. And he implied that maybe 
there were some electronic problems taking place. 

The question becomes, at what point do — and I know also you 
want to regain the trust of your customer base, but that trust is 
hard to establish, or re-establish, when they see over and over 
again these kinds of situations, and they say, “Well, why should we 
believe that things are going to get better?” 

And I know that there have been Members on this dais who have 
said that they have some good things that Toyota has done, but I 
have people in my district who, by the way, are saying that they 
call and they have to wait to get their cars repaired, but at the 
same time they have to take the children to the babysitter, they 
have to go and do their marketing. I mean, these are just practical 
things that are happening. 

So I am just asking you, how do you say to your customers, the 
people who take their hard-earned dollars in a tough economic time 
and spend them on a Toyota vehicle, how do you say to them that 
we can trust you now, when — and I say this most respectfully — 
when it seems as if there is no end to this series of promises, prom- 
ises that seem to come short of reaching the goal of safety? 

Mr. Toyoda. I sincerely regret that some people actually encoun- 
tered accidents in Toyota vehicles. As I mentioned earlier, with re- 
spect to the electronic throttle control system, the system itself has 
been designed based upon the philosophy of safety first. And, there- 
fore, whenever any abnormality or anomaly is detected, fuel supply 
is instantly cutoff. 

That notwithstanding, accidents actually happened. And, there- 
fore, I instructed that every effort be made thoroughly to reproduce 
and duplicate the accidents. And up until yesterday, those duplica- 
tion tests have been repeated and conducted. However, no malfunc- 
tion or problems were identified based upon the tests conducted in- 
ternally within Toyota. 

And, therefore, based upon such thorough examination and test- 
ing conducted within Toyota, I have been saying that I have no 
question with respect to the integrity of our ETC system. 

And, therefore, in cooperation with the authorities’ consent, we 
already announced that we are going to thoroughly examine and 
investigate the outcome and data, recording event, data recorder. 
And the findings will be made public and disclosed in a prompt and 
timely manner, and changes will be made in a very transparent 
manner so that be assured going forward. 

Chairman Towns. Thank you very much. 

And I yield 5 minutes to the gentleman from Florida, Mr. Mica. 

Mr. Mica. First of all, Mr. Chairman, I would like to request 
unanimous consent to include in the record the specific information 
on the administration’s proposed 2011 budget request which cut 
National Highway Transportation Safety Administration’s Vehicle 
Research Program and also further reduced the amount for vehicle 
safety research in the budget. I didn’t have this further. If that 
could be inserted also in — the budget information in the record ap- 
propriate to my previous questioning of the Secretary. Without ob- 
jection? 
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Chairman Towns. I will review it, and we will reserve the right 
to reject. 

Mr. Mica. Again. OK. I will proceed. 

This is indeed a very embarrassing day for the U.S. National 
Highway Safety Transportation Administration. It is equally a very 
embarrassing day for Toyota, to have the son of the founder of Toy- 
ota here as the chief officer to come before the U.S. Congress. 

I am embarrassed for you, sir. I am embarrassed for my dealers 
that I have talked to. I am embarrassed for thousands of people, 
hardworking Americans who work in I guess over 10 plants across 
the United States. I thought, actually, I thought we were doing 
pretty good because Toyota was taking quite a hit. And I will put 
in the record later on your safety record and some of the things you 
have done positively, information that I got, until I was shaving 
the other day and heard the news of the memo that was prepared 
by a gentleman, whom I didn’t even know his name, bring over a 
copy of the July 6th Inaba memo. I hadn’t read this actually, the 
details of it today. 

Mr. Inaba, this is one of the most embarrassing documents I 
have ever seen. In your preparation of this, you embarrassed all 
the people I represent, those hardworking people across this coun- 
try. 

This is absolutely appalling, sir, that you would identify — and I 
know you were on the job only a few days — but key safety issues, 
and identify as one of them, on page 14 of the document you pre- 
pared, you identified the problem of the safety issue with regard 
to these pedals. Then, on page 16, “Wins for Toyota Safety Group?” 
How could you possibly put in writing this and list as wins for Toy- 
ota? Particularly under the defects entry, and negotiated equip- 
ment recall on Camry ES, SA saved a hundred million with no de- 
fects found? I think you have done a great injustice, sir, in this. I 
don’t know if it was — it is not a rookie mistake. Obviously you have 
been with the company. 

But to prepare this document, to undermine the good working 
people and the reputation. Toyota has an outstanding reputation 
and actually has had a great safety record. But this discredits ev- 
eryone. 

How would you respond, sir? 

Mr. Inaba. Yes, sir. First, let me get the facts straight. This is 
the only few days after my arrival to the company. And then 

Mr. Mica. Had you been with Toyota before? 

Mr. Inaba. Yes, sir. 

Mr. Mica. How long? 

Mr. Inaba. Forty years in total, sir. 

But this is after 3 years away from Toyota. I also first became 
the president of Toyota Motor North America, and then I visited 
one of a few days to Washington office. I had no idea what the com- 
pany was. And that’s why our staff wanted to give me an orienta- 
tion material. 

Mr. Mica. I was stunned to find your name on the front page. 

Mr. Inaba. Addressed to me. 

Mr. Mica. I did not know that until today. 

Mr. Inaba. And the point is that I was in the middle of orienta- 
tion tour. 
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Yes. I didn’t make it really clear. My name is on it. It is pre- 
sented to me; not me made it. That is all I want 

Mr. Mica. But you were aware of this. Again, this is information 
you had and your company prepared. If, in the future, any com- 
pany prepared a document like this and presented it to anyone in 
the company, to me, it would he one of the most dangerous things 
that you could do to anyone’s reputation. I know it says on the side 
“confidential” and all of that. But do you realize the people that 
have been let down, me, the people in my district who go to work 
every day in those Toyota operations, the sales? And already, the 
reputation has been severely damaged by what has been done here. 

Mr. Inaba. I honestly, with my honesty, I do not recall the meet- 
ing in any depth. But, at the same time, now I see that. I think 
I must say to you that it is so inconsistent with the guiding prin- 
ciples of Toyota, and my feeling is and therefore 

Mr. Mica. It is just to me unbelievable. 

Mr. Inaba. I feel the same. 

Mr. Mica. Mr. Toyoda, you are in charge of the company and 
have that responsibility. Can you assure the committee that this is 
not the approach, this will not be the approach of Toyota now or 
in the future? 

Mr. Inaba. Because now I am getting more familiar. I am the 
president of that company. I am going to rectify that. 

Chairman Towns. The gentleman’s time has expired. 

Let me just make an announcement before we move any further. 
There is a vote on the floor, actually there are three votes. We plan 
to continue with the gentlewoman from Washington, DC, assuming 
the Chair. But, I also want to let the gentleman from Florida know 
that his time has long expired. 

Mr. Mica. Yes, sir. 

And if Mr. Toyoda could just answer. 

Mr. Toyoda. I do not know about that specific document you re- 
ferred to, and I do not know the comment. 

However, generally speaking, when a new person takes office as 
president, it is customarily done in any division to make presen- 
tations on various contents or substances going on in the company. 
However, generally speaking, the substance and contents of such 
documents does not affect the entire company in no way to cause 
drifting of the company itself. 

Ms. Norton [presiding]. The gentleman from Ohio, Mr. 
Kucinich, has 5 minutes. 

Mr. Kucinich. Madam Speaker, I am going to vote, and I would 
like to ask the questions when I come back. 

Ms. Norton. You can. I am calling on people who are left. 

Mr. Kucinich. I will 

Ms. Norton. I am going to go to Mr. Connolly then. 

Mr. Kucinich. We are coming back? 

Ms. Norton. We are. 

Mr. Connolly, you have 5 minutes. 

Mr. Connolly. Thank you. Madam Chair. 

Mr. Toyoda, welcome to the committee. When did it first come to 
your attention that there was a problem with acceleration of your 
vehicles? 
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Mr. Toyoda. I was appointed president in July. And there is a 
major difference between the sort of information I had received 
prior to assuming the position of president and the information I 
get to receive after becoming president. And, therefore, there may 
be some difference between the information that company may 
have had as a company and the information I personally had as 
president. 

However, I will clearly state whatever I know, and even in those 
cases where I do not know or I do not have any notice of, I will 
look into the matter and supply the report to you. 

So, responding specifically to your question of when, I would say 
sometime toward the end of last year. 

Mr. Connolly. Toward the end of 2009? 

Mr. Toyoda. That is correct. 

Mr. Connolly. OK. Were you aware of the fact that there had 
been complaints by consumers long prior to that time? 

Mr. Toyoda. Right now, I am aware of that. However, did I have 
that sort of information before I became president? I didn’t have 
that sort of information with the same degree of accuracy that I do 
now. 

Mr. Connolly. But you had some awareness. We just heard 
from Secretary LaHood prior to your testimony, and he talked 
about the fact that NHTSA sent a team to Tokyo to meet with the 
top leadership of Toyota to bring to their attention as forcefully as 
they could the fact that there was a problem and that it needed to 
be attended to. That meeting was prior to your testimony just now 
that you only learned about this problem in December of last year. 

Were you not aware of the fact that NHTSA had sent a team to 
Tokyo headquarters? 

Mr. Toyoda. On that specific point, that was a matter handled 
by the division in charge of quality assurance. And certain person 
in that division I understand received the visit from NHTSA rep- 
resentatives and had discussions with them. I know that. However, 
I do not know the specific content of the discussion nor the timing 
of that meeting. 

Mr. Connolly. Well, there seems to be some discrepancy. Again, 
we are trying to get at what did we know and when did we know 
it to sort of gauge the company’s — the quality of the company’s re- 
sponse to the serious problem on behalf of its customers. And obvi- 
ously, we have an interest as American Congressmen and women 
to protect our constituents who are your customers. And we know 
that the company certainly was made aware by U.S. officials 
through NHTSA who flew to Tokyo for this express purpose, and 
you are telling us in your testimony you didn’t know about it. 

You were aware of that trip and that meeting, but you weren’t 
aware of the fact that there was a serious acceleration problem 
with your vehicles until just a few months ago, December 2009. Is 
that correct? Because if it is correct, given your position in the com- 
pany and your family’s association with the company, that would 
constitute extraordinary compartmentalization. 

Mr. Toyoda. I personally know that there was a meeting with 
NHTSA representatives, but I do not know the content of that 
meeting. 
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Mr. Connolly. OK. I am just going to ask one more question, 
and that is of Mr. Inaba. I am looking at this confidential docu- 
ment that was made available to this committee that my colleague 
was just referring to. 

Mr. Inaba. Yes. 

Mr. Connolly. And on one of the pages, it has just a series of 
ticks like this. And the bottom tick in your briefing, if I understand 
what you said, it says, “Secured safety rulemaking favorable to 
Toyota.” And I am going to run out of time, but could you at least 
answer, what was your understanding of what that meant? 

Mr. Inaba. As I said, I don’t recall the meeting in any depth, and 
I had no idea about this recall process back then. Therefore, I have 
very little knowledge about it. And funny enough that I only recall 
quiet cars in that whole list of that. Of course, now I am made 
aware of this, there was an execution of that. But I don’t recall it. 

Mr. Connolly. Madam Chair, I know my time is up. 

Ms. Norton. The gentleman’s time has expired. 

Mr. Connolly. But I would just note for the record that this doc- 
ument is dated July 6, 2009. 

Ms. Norton. The gentleman’s time has expired. 

Mr. Davis. 

Mr. Davis of Kentucky. Thank you. Madam Chair. 

And I would like to thank you and also Ranking Member Issa 
and members of the committee for allowing me to join from my po- 
sition on the Ways and Means Committee on this Oversight hear- 
ing on Toyota’s recall. 

I have the honor of representing Toyota’s North American head- 
quarters in Erlanger, KY, and wanted to voice some perspective 
from our region. 

Toyota directly employs more than 172,000 in plants and dealer- 
ships in the United States, and Toyota has an integral part in our 
economy in Kentucky and investment in the United States of 
America. They maintained operations and a world-class level of 
quality in the Commonwealth for nearly 25 years. The Georgetown 
facility now manufactures engines in addition to automobiles, all 
part of a $5.4 billion investment in our State. 

Toyota has been an exceptional corporate citizen in Kentucky. 
They have given more than $37 million to local charitable groups 
with missions ranging from education to social services. And not 
only has Toyota supported local charitable needs, but Toyota has 
also been one of the Commonwealth’s strongest job creators. Toyota 
North American headquarters in Erlanger, KY, in the Hebron’s 
Park Center, supplies distributors across the continent in my 
hometown of Hebron, KY. 

In all, more than 8,000 Kentuckians work for Toyota, and almost 
1,500 are in Kentucky’s Fourth Congressional District. Addition- 
ally, 90 Toyota suppliers are located in Kentucky, creating more 
than 10,000 additional jobs. 

Toyota’s decade-long reputation for quality, safety, and service is 
based on their high standards of quality and innovation, and based 
on their corporate ethic of discipline, honor, and humility. They 
have had a positive and transformational effect on virtually every 
aspect of American manufacturing, and I can speak to this as one 
of the few manufacturing professionals who serves in the Congress. 
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Toyota is — as Congress conducts these hearings related to Toy- 
ota’s recall, we need to keep in mind Toyota’s willingness to do 
something unusual in American business politics in the Congress, 
and that is to actually take responsibility and ownership for the 
problem and continue their longstanding commitment to quality 
and, more importantly, for the well being of their customers. 

Careless words and unfounded allegations by those who may 
have other agendas can do irreparable harm to job creation in Ken- 
tucky and in the United States. At a time when quality jobs are 
in short supply and unemployment in Kentucky and the Ohio Val- 
ley remains above 10 percent, the jobs created by Toyota are more 
important than ever. 

Echoing the concerns voiced by Kentucky Governor Steve 
Beshear and other Governors across the United States in a recent 
letter to Congress, I urge the members of this committee and my 
other colleagues to be thorough in their investigations of these 
issues and to arrive at conclusions based on evidence that is uncov- 
ered, rather than circumstantial speculation or sensationalism. 
Let’s focus on the facts, rather than giving way to the temptation 
to engage in political theater. 

Congress must exercise appropriate oversight in determining its 
National Highway Transportation Safety Administration is able to 
effectively identify and comprehensively investigate automobile 
safety issues facing Americans. And, moreover, America needs 
clear and consistent automotive safety standards applied to all 
manufacturers in this country, not simply one, to ensure the safety 
of the entire American public. 

I appreciate your willingness to come and participate in this 
today, and the contribution of your business to our country’s eco- 
nomic strength and wealth. 

And with that. Madam Chair, I thank you. And I yield back. 

Mr. Inaba. Thank you for your comment. 

Ms. Norton. The gentleman’s time has expired. 

Mrs. Maloney of New York. 

Mrs. Maloney. Thank you. 

And thank you for coming to testify today. 

Earlier in response to the chairman’s question, you said the deal- 
ers in America are responding to any of the problems and making 
the customer whole, assuming all costs for repair, and trying to 
subsidize for their time and so forth. 

My question is, what about the American families or individuals 
who died or were injured? Since the company knew about the prob- 
lem, will you assume their medical costs, their funeral costs? 

Mr. Toyoda. Truly speaking, truly I feel very sorry for the mem- 
bers of the Saylor family who ended their life with Toyota vehicle, 
and I extend the condolences from the deepest part of my heart. 
Working closely together with engineers, Toyota team members, 
and suppliers in making maximum efforts so that such a tragedy 
be never, ever again repeated. 

Mrs. Maloney. But you did not answer my question of whether 
or not you would assume the cost of the hospital, repair of the 
body, the expenses of the individuals. 

Mr. Inaba. Well, many of those cases are pending legal issues, 
and so we will leave it to our legal counsel for its information. 
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Mrs. Maloney. Earlier, when this came forward, you had this re- 
port examination done. And I would like to know if you think this 
report on the problems and the solutions was sufficient. 

Earlier, Commissioner LaHood testified he was depending on the 
research of Toyota. So I am asking whether you feel that this is 
sufficient. 

And, second, I would like to go back to a field technical report 
that came in from Europe. And in it, the mechanics are really very 
clearly stating that there is a problem. And I want to know why 
this information was not gotten out to people, to America, to the 
dealers, to everyone immediately. And, specifically, how many com- 
plaints trigger an investigation? Is there a standard? When some- 
one complains and says there is a problem, what happens? How 
many complaints have to come in before you start reaching out? 

Mr. Inaba. First of all, let me address this cross-regional infor- 
mation sharing. 

As I stated before, we could have done a much better job, and 
we are now taking steps to improve it, as I said before. 

And to the specific question of how many, the number of reports 
do you need to initiate that investigation, I think for the UA issues, 
unintended acceleration issues, that we are committed to take ac- 
tions in investigating those issues one by one. In other words, once 
we get the complaints of reports of that UA issue going forward, 
we will — the goal is to start the investigation within 24 hours of 
the information that we receive. And we are creating many, many 
SWAT teams to really go into that area. 

Mrs. Maloney. I have been called for a vote, but I would like to 
get on the record, if I could, your response, Mr. Toyoda. What have 
you learned from this personally, and what lessons has the com- 
pany taken from the events leading to today’s hearing? And how 
will you change Toyota in the future to protect people and to pro- 
vide an excellent product? And I am going to go vote. If you can 
answer. 

Ms. Norton. You may answer, Mr. Inaba or Mr. Toyoda, what 
you learned, etc. 

Mr. Toyoda. With respect to the recall, thus far, we have been 
too much focused on two perspectives: One is technical perspective, 
and the other is compliance with laws and regulations. 

The most important lesson that I learned from this experience 
relates to the following. With respect to customer-first philosophy, 
we have been placing the highest priority on the safety thus far, 
and we will continue doing so. But on top of that, from the perspec- 
tive of customer-first, we will place greater emphasis upon the cus- 
tomer’s viewpoint and perspectives. So that is the first lesson that 
I would like to mention here. 

In addition to that, we will make sure that we get information 
from various regions of the world in a more timely manner so that 
the time lag be minimized between different parts of the world and 
the global head office in Japan. We will make efforts in that direc- 
tion. 

Ms. Norton. Thank you. 

If I may say so, the reason that you have seen such emphasis on 
what you call the technical matters and the law is precisely that 
customers did in fact apparently over and over again complain 



98 


about these issues, but had no way to know the cause, and ex- 
pected Toyota to in fact look at the technical details. The technical 
details are beyond a family that reports unintended acceleration. 
And the family expects that, having reported that, there will be an 
immediate remedy. 

The matter of law goes to transparency itself. The law requires 
automobile operators in this country to — manufacturers in this 
country to operate in a certain way. Therefore, the first thing we 
do is to look and see if they are operating according to law. And 
law here meant of course the regulatory agency. 

I don’t know if you want to respond, but I do want to make it 
clear, and I was pleased to hear that apparently the route from 
customer complaint to those who can do something about it is one 
of the reforms you have suggested in your testimony already. Ap- 
parently, these went astray because they didn’t get straight up to 
the fix-it person. And, as I understand it, one of the most impor- 
tant reforms is not that the customer complaint you listened to — 
I suppose you heard them — but the right people in the structure 
did not hear these complaints. Is that so? At the right level, the 
level to bring an immediate remedy. Those people didn’t hear it 
soon enough, and so the customers weren’t heard soon enough. Is 
that correct? 

Mr. Toyoda. It is not that customers were not heard, in my view. 
Whenever complaints were reported, we try very hard to reproduce 
and duplicate those complaints to identify what it was that was ac- 
tually taking place which led to the complaints coming from the 
customers. We investigated them very hard. And, at the same time, 
whether the similar phenomenon is likely to continue into the fu- 
ture, how much possibility there is for the same phenomenon to 
spread to other areas or other cars is another aspect that is inves- 
tigated. So I will say that I will accelerate that process of following 
these three steps further into the future. 

But with respect to the reproducing — reproducibility or duplica- 
tion of those phenomenon, we have been working very hard, being 
Toyota, to do exactly that. But even with the best efforts made, 
there are cases that cannot be or that have not been reproduced. 
So, going forward, we will enhance the transparency of the process 
of us working very hard to reproduce and try to identify those 
causes, sometimes seeking cooperation from the authorities con- 
cerned. And we intend to lead our efforts in this area in a manner 
that our efforts itself will lead to the improvement of the vehicles 
of the entire industry. 

Ms. Norton. I am going to go on with my questions. I just want 
to make sure you are not blaming the victims. The customers re- 
ported. The customers reported. Let’s not say they didn’t want to 
hear our customers. The fault does not lie with the customers. You 
can bet your bottom dollar that the first time there was unintended 
acceleration, that is about everybody’s horror. You can bet your bot- 
tom dollar that customer reported that. 

Your answer, which goes to we will see if this is duplicated, is 
in some ways very troublesome, because that is such a serious 
problem that once it is reported one time, it seems to me you have 
a huge problem on your hands. And you seem to be saying, well. 
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if we hear it enough, then we will know we ought to do something 
about it. That is very troublesome. 

Mr. Inaba. Well, what we said in our testimony and have many 
other times, customer first is the thing that we have been doing. 
But we would have to make more focus on the customer concerns 
and complaints. And, for that matter, I think we also work closer 
with the NHTSA so that when we receive the customer complaints, 
we would like to know more about it. And then, also, some of the 
information has been or will be sort of open to us, including VIN 
numbers, so that we can trace back each one of the customers. As 
I said, this SWAT team could do that. So we are trying very hard 
to really put that word, customer first. 

Ms. Norton. First, let me say to you, I am going to ask you a 
question that I think every American who has a Toyota would want 
me to ask. And I can ask this because it is personal as well as con- 
gressional. I drive a Camry Hybrid. I switched to Toyota very re- 
luctantly, because I wanted to buy an American car, and the Amer- 
icans were not making hybrids almost at all or were so few that 
I went straight away to Toyota. Why? I didn’t ask how much it 
cost. I was relying on this extraordinary reputation for quality and 
safety that had been built over generations. 

So I ask you, Mr. Toyoda, is there any chance that the Camry 
Hybrid will be recalled for any reason? 

Mr. Inaba. First of all, let me step in. First of all. Madam Chair, 
you are driving an American car. It is produced in America. 

Ms. Norton. It has Mr. Toyoda’s name on it. You don’t want to 
claim it anymore? You are disclaiming the car? 

Mr. Inaba. No, no. 

Ms. Norton. It was the Americans’ fault? 

Mr. Inaba. No, no. Please. First of all, and also, now Camry Hy- 
brid is not on the recall list. 

Ms. Norton. No, and I just want to find out if you expect it ever 
to be on the recall list for any reason. 

Mr. Inaba. I think you will be very safe driving the car. So that 
is all I wanted just before Mr. Toyoda. 

Ms. Norton. You stand behind the Camry Hybrid, Mr. Toyoda? 

Mr. Toyoda. Right now, it is completely safe. And every day, as 
customers continue to use those vehicles, they may come up with 
the new findings, but as I said, it is 100 percent safe at the mo- 
ment. And for the customers to be able to feel safe in the car and 
so that ourselves be able to sincerely receive any voices of the cus- 
tomers anywhere in the world, we are now putting in place the 
structure worldwide to capture customers’ voices wherever in the 
world. And we will listen to those customers’ voices very humbly 
and modestly so that they will continue to be safe in our vehicles. 

Ms. Norton. Thank you. 

Mr. Inaba. Madam Chair, can I have one more? Because it was, 
I am afraid, misunderstanding. The Camry Hybrid is produced 
here, and a vast majority of the parts are coming from the United 
States. So that is what I meant as an American car. 

Ms. Norton. I just don’t know what difference that makes. You 
need to explain that to me. Were the cars that have been recalled 
produced elsewhere, and that is the problem? Mine is safer because 
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American workers did it and produced it? I don’t understand the 
distinction. The cars that have the problem were from Japan? 

Mr. Inaba. No. The reason why I said why Camry Hybrid is an 
American car, because you did — ^bought an American car. That is 
what I meant, which is produced here, supplied here. And then so 
that is all I wanted to say. 

Ms. Norton. Many Toyotas are produced here and supplied here. 
Aren’t they? We are pleased to have you produced and supplied 
here. But the worldwide reputation begins in Japan and stands be- 
hind wherever they were produced. Sometimes produced in Europe. 

Mr. Toyoda, I was impressed with your opening remarks. In fact, 
I am impressed with your being here, and I am impressed with 
some of what you have said you intend to do, because we are really 
going forward. I am trying in my own questions to get some sense 
of where we need to have confidence in Toyota and where there is 
still some questions. 

But in your testimony, you say, I would like to point out here, 
this is page 1 of your testimony — that Toyota’s priority has tradi- 
tionally been the following: “First, safety; second, quality; and 
third, volume.” 

Now, I am going to ask you a question about what seems to be 
a fourth priority that is, for me, the most troubling aspect of this 
controversy, and that fourth quality is secrecy. 

To get to the heart of my concern about secrecy and the culture 
of secrecy, I would go to the data recorder, otherwise known as 
black box. Now, people in the United States are very familiar with 
airline black boxes because they know that in that black box is crit- 
ical information. And if you get to it, get to it fast; you can find 
the cause. You can put — ^you cannot only respond to those who 
have been hurt, but you can put to rest some of the concerns as 
people begin to speculate what indeed caused this and they come 
up with sometimes wild conclusions. But that black box is critical. 

Now, other manufacturers, understanding just how important it 
is to get to the cause of the accident for all concerned, make the 
black box data available to download. I have had a hard time un- 
derstanding, therefore, given the fact that your competitors make 
this data downloadable easily, I have had difficulty understanding 
Toyota invoking proprietary technology that allows only you, Toy- 
ota, on the spot to download. Why should we respect your propri- 
etary technology any more than we respect the proprietary tech- 
nology of other automakers, particularly given the safety aspects of 
this matter and the fact that an accident has already occurred? 
Why do you not want to clear the air as quickly as possible? On 
what basis do you invoke some proprietary technology interest 
when your competitors do not in the downloading area? 

Mr. Inaba. Let me respond to that question first that, yes, we 
know that the three manufacturers have this information, and then 
the reader is commercially available. Toyota is also making 
this 

Ms. Norton. Wait a minute. What is commercially available and 
when? 

Mr. Inaba. The three. General Motors, Ford, Chrysler have this 
commercially available reader that is what you 

Ms. Norton. Why don’t you have such a reader? 
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Mr. Inaba. We are in the process of making it available, commer- 
cially available, by probably the middle of next year, which is 
ahead of the law requirement. A; B, that this year, by April, in 2 
months time, in less than 2 months time, we are going to make 
hundreds of units of readers available at any region, any area. 

The point is that, with the authority, also in the past request, 
we made it always open. Now, this is the information, the ETR in- 
formation is the owner’s information that, with their consent, we 
can make that information available. 

Ms. Norton. It was available if you were on the spot. 

Mr. Inaba. We did not hide it at the request of authorities, like 
police request or NHTSA request, or some other government and 
authorities request. We have made it openly. 

Ms. Norton. One, you came as if there was something that was 
so secret that even you had to be there in order for law enforce- 
ment and regulators to read it. I just don’t understand the dif- 
ference. Indeed, let me make sure I understand what your testi- 
mony is. 

Are you saying that the company is redesigning the black box so 
that it can be readable by law enforcement, by safety investigators, 
and consumers? 

Mr. Inaba. And owners of that. It is not — it should not be made 
available to anybody else unless there is a consent, to my knowl- 
edge, of the owners of the vehicle. 

Ms. Norton. You would not have to be — Toyota would not have 
to be present in order for the black box to be read. Is that true? 
Just like other manufacturers, you don’t have to come to unlock the 
black box personally? 

Mr. Inaba. I don’t know that technical detail to answer. 

Ms. Norton. Well, that is the whole point, sir. 

Mr. Chaffetz from Utah, you have 5 minutes. 

Mr. Chaffetz. Thank you. 

Mr. Toyoda, Mr. Inaba, thank you for being here. I very much 
appreciate it. 

Mr. Toyoda, do you believe you are being treated the same as 
other manufacturers in the United States of America? 

Mr. Toyoda. Yes, I believe so. 

Mr. Chaffetz. Do you have any reason to believe that other 
automakers are treated any differently by NHTSA? 

Mr. Toyoda. No, I don’t think so. 

Mr. Chaffetz. If you could hand the document, please, to them. 
There is a document dated July 6, 2009. If you could take a look 
at this, please. This is an internal Toyota document dated July 6, 
2009. 

Mr. Inaba, it has your name on it. My apologies if I pronounced 
it wrong. 

On page 7, which should be the second page, it says under the 
first bullet point: Changing political environment. Massive govern- 
ment support for Detroit automakers. 

Is that concerning? Why was that brought up? 

Mr. Inaba. This is one of — I explained already once part of it. 
This is one of my orientation, because I was a few days into this 
position, and this is prepared by Washington office to give me sort 
of a first look of it. 
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I do not honestly recall all these notions. The only thing I said, 
also, recall, is the quiet car regulation, which struck me with a 
very strange feeling. But that was the only thing. But looking at 
all these papers, this suddenly does not represent the Toyota’s 
overall guiding principle or helief. 

Mr. Chaffetz. On the second page, it is under key safety issues, 
and the first point it says: U.S. DOT NHTSA under Ohama admin- 
istration not industry friendly. 

Is that a compliment, or is that a criticism? 

Mr. Inaba. I can’t comment on that. 

Mr. Chaffetz. What does it mean to you? 

Let me go to the last point, Mr. — perhaps both of you could take 
this. “The new team has less understanding of engineering issues 
and are primarily focused on legal issues.” 

Can you explain what Toyota meant by that? 

Mr. Inaba. I still don’t understand what the big difference be- 
tween the two, engineer, legal. Both are involved anyhow. 

Mr. Chaffetz. Both what? 

Mr. Inaba. Both sides have been — will be involved in a discus- 
sion anyhow. 

Mr. Chaffetz. This is an internal Toyota document. 

Mr. Toyoda, how would you read this? 

Mr. Toyoda. I can’t understand it. 

Mr. Chaffetz. My understanding is that both Toyota and 
NHTSA knew about this problem back as early as 2007, and yet 
it took so long to get it taken care of Is there a regulatory compo- 
nent here that was slowing this down? 

Mr. Toyoda. Today I came to understand that this particular 
document was prepared as a part of the presentation material ad- 
dressed to the new president. However, I do not know the back- 
ground of this writing nor do I know how this document was pre- 
pared. And, therefore, I apologize, but I simply do not know the an- 
swer to your question. 

Mr. Chaefetz. Do you believe it is true? Do you stand by it, or 
do you want to distance yourself from it? 

Mr. Toyoda. Well, I need to understand this further. That is to 
say, I cannot understand the English written here. 

Mr. Inaba. Now 8 months into this position, I am beginning to 
learn myself and form my own opinion. So that is not consistent, 
or I am learning this does not represent my feeling today. And of 
course, I will learn more. I would like to build a very good relation- 
ship with NHTSA, and so that we can work together very good. 

Mr. Chafeetz. Do you — explain to me the negotiation that hap- 
pens between an auto manufacturer and NHTSA. Often the word 
“negotiation” is used. How does that work? What is negotiated in 
your 

Mr. Inaba. I have met NHTSA officials twice. So I am not able 
to explain what the negotiation means. So it is still a little bit too 
premature for me to say anything. But, I don’t know. Certainly ne- 
gotiation doesn’t sound like a good word. There is a discussion, yes. 
But also exchange of information, yes. And we oftentimes get the 
good guidance from NHTSA, from an official. We listen to it. We 
respect him. They ask us information. We provide them. So this is 
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sort of like the nature of the relationship, as I understand. Wheth- 
er it falls into negotiate or not, I can’t — I don’t know. 

Mr. Chaffetz. Do you believe, Mr. Toyoda, that American unions 
have an undue influence in this process? 

Mr. Toyoda. Since I haven’t understood the content of this, I do 
not know how I should answer that question. I apologize for that. 

Mr. Chaffetz. Toyota hired some former NHTSA employees. 
Why would it be appealing to hire former NHTSA employees? 

Mr. Inaba. Well, first of all, those two gentlemen who came from 
NHTSA I know personally. So, of course, having 

Mr. Chaffetz. How did you know them? 

Mr. Inaba. I just started meeting him more often because I am 
a president of that company and meet them. 

Mr. Chaffetz. Did you know them before they were hired? 

Mr. Inaba. No, I did not. So I am beginning to know their per- 
sonality so their professional standard. So I have a very high re- 
spect for both gentlemen’s professionalism and also ethical stand- 
ard. So it doesn’t matter whether they are coming from NHTSA or 
not. To me, it does not. 

Mr. Chaffetz. Do you believe that the relationship between 
NHTSA and Toyota or other manufacturers is too close, too cozy? 

Mr. Inaba. I don’t believe so. 

Ms. Norton. The gentleman’s time has expired. 

Mr. Kucinich of Ohio, 5 minutes. 

Mr. Kucinich. I thank the gentlelady. 

We have heard Mr. Toyoda say that Toyota grew too fast. It is 
interesting that is being told to us as we are investigating cars that 
are accelerating out of control. It is ironic, but I would submit per- 
haps a misleading parallel, because the problem is not that you 
were moving too fast but that you were moving too slow, too slow 
to recognize the material defects that put people’s lives at risk, and 
too slow to have some internal questioning about the effectiveness 
of your own value innovation program, which in the mid-decade 
began slashing production costs so that you could reach a 10 per- 
cent operating profit. And then, when China came on into full com- 
petition and began dropping their price for parts, you began to cut 
your costs even more. 

And this committee hasn’t really looked at the economic back- 
drop of the change — what appears to be a change in Toyota’s cul- 
ture but which may be, in fact, a kind of a cut-throat, corporate, 
competitive environment which caused Toyota to drive its costs 
down. And, as we know, everywhere, when costs are driven down, 
safety is also put at risk. There are 180 different parts that you 
look at where you cut the cost by at least 30 percent, according to 
all industry reports. 

Now, Mr. Toyoda, to your knowledge, were there ever any discus- 
sions at Toyota that certain design or engineering flaws would cre- 
ate system failures that would result in unintended acceleration? 

Mr. Toyoda. You pointed out that, before I became president, the 
speed of growth may have been too fast. And I was referring to the 
fact that the growth may have outpaced our ability to develop and 
train human resources. 

And you also pointed out that the company may have become a 
finance-driven manufacturing company. And 
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Mr. Kucinich. You know, I understand your answer, but it is not 
responsive to the question that I am asking. Now, I want to be po- 
lite, but I also hope that you will answer the question that I asked, 
which is: Were there ever any discussions at Toyota that certain 
design or engineering flaws would create system failures that 
would result in unintended acceleration? 

That was my question, and I would appreciate the courtesy of a 
direct response. 

Mr. Toyoda. Whenever those issues of recall came about within 
Toyota, we had very serious discussion as to at which stage so- 
called unintended acceleration takes place. 

Mr. Kucinich. Well, let me ask a followup question, Mr. Toyoda. 
Have you ever been advised by your attorneys or business associ- 
ates not to discuss any defects in the electronic throttle control sys- 
tem because such an admission would create such liability which 
would be financially devastating to Toyota? 

Mr. Toyoda. That has never happened. 

Mr. Kucinich. Mr. Inaba. 

Mr. Inaba. Never happened. 

Mr. Kucinich. You have had no discussions with your attorneys 
about matters of material defect in your products? 

Mr. Inaba. Nothing costs Toyota more than the loss of a cus- 
tomer’s trust in our vehicles. From that perspective, we are as 
eager as anybody else to know if there is any problem on our ETC 
system. 

Mr. Kucinich. Thank you, Mr. Chairman. 

Chairman Towns. The gentlemen from Indiana, Mr. Souder. 

Mr. Souder. I would like to make a couple of comments at the 
very beginning. 

First, I want to thank Mr. Inaba for visiting Warsaw, IN, to the 
new Toyota dealership there. That was a big thing for a small 
town. Dave Illingworth is running that, and that is in my district. 
And people were very excited to have you in. 

Second, I have some concerns about the way the hearing has 
been conducted. To some degree, it seems like we are having a 
hanging before the trial. Now, I am not saying that you are not 
guilty; I am just saying it seems by hauling you in here and the 
way we have handled this and by going through a lot of internal 
memos, there is a lot yet to be decided. And I am trying to get to 
the truth. 

I represent an auto area. We make parts through my whole dis- 
trict. Fort Wayne, IN, is the proud home of the Silverado and Si- 
erra, who is in competition with you every day. So my goal is to 
sell GM products and Ford and Chrysler, but also I have suppliers 
to you. One in this district is CTS. It is right at the edge of my 
district. 

These two pedals have distinctly different problems. This longer 
one was having a slightly slow release, which means that, when 
you take your foot off, it comes up just a fraction of a second too 
slow. And it also, because it was longer, was sticking in floor mats. 
But nobody was killed from that. That was a standard recall prob- 
lem where you say, OK, we are going to fix the part. 

This one, however, for whatever, whether it is electronic or what- 
ever, the one from Densol, had acceleration. In other words, it 
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wasn’t that when you let go it went up; it was actually causing the 
car to go faster. And all of the death cases came from the Densol 
model, not the CTS. 

Because when you go through the models — and this is important 
for several things. Like Mr. Kanjorski, one of our concerns as 
American Congressmen is that you treat America like the rest of 
the world. And we are very concerned about memos that suggest 
you were addressing the problem in Europe and Japan before in 
the United States. 

The other thing is, in part suppliers, what is amazing in this 
story is that the American part supplier was actually delivering the 
safer model and that your subsidiary — and I don’t know whether 
you are aware. A little after 3 o’clock, the FBI raided three Toyota 
suppliers, and one is this one that made the pedal that is causing 
it. And there is clearly going to be an investigation as to that. 

I also want to thank you, if you are going to be an American 
company, for working with our parts suppliers. I understand that 
you need multiple suppliers. And it is good to have the competition; 
that is how we get better things. I understand even why, as a cor- 
poration, you need to have legal protection, although you need to 
be honest about what is happening here. And partly, when we have 
hearings like this, more people file lawsuits, and you have to pro- 
tect yourself and your stockholders, and I understand that. 

But in looking for safety, I encourage you to continue to look at 
the American suppliers, because, in this case, I don’t know whether 
it was because you were trying to do cost controls internally on 
your historic system, but what I see happening — and it is interest- 
ing when you match up these two models. What happened is, it 
isn’t true that the American company was supplying your Amer- 
ican-made vehicles, that you have been transitioning over, and 
where the problems were occurring were in the Densol model, and 
that you have moved 50 percent over to Camry starting in 2007, 
but the problems were pre-2007. You have now been moving Lexus 
over. And I am praising you, I am not criticizing you, for moving 
over. But it is more or less an acknowledgment that, while you had 
problems in this one, they weren’t as great as this one. 

And I would encourage you, like others have, to look at whether 
there was some interaction in the type of pedal, whether it was the 
cruise control that did it or the electronic, or whether there is 
something inside here. Because you are addressing the snap-back. 
That is just a fraction, unless you catch your mat, which is partly — 
we have people sticking carpet under. You know, you can have any 
kind of pencil get under that affects that. But that is still different 
than this sudden acceleration. 

And I encourage you to continue. You have multiple manufactur- 
ing plants in the State of Indiana, which aren’t in my area. Like 
I say, we are more the big three. 

I also want to encourage you, in addition to not treating us dif- 
ferently compared to Europe and Japan in safety questions and 
continuing to use American suppliers and doing your standards — 
I mean, the companies in my district are saying, when you come 
in, you are very aggressive in making sure that they have good 
standards, but to continue to do that. 
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And I also encourage you — I am very discouraged that, a number 
of years ago, you said your goal was to be the No. 1 auto supplier 
to Iran. Now, we have rules in the United States about supplying 
Iran, and I hope Toyota also reverses that position, because, as 
Americans, we are very concerned about that. 

I would welcome any comments. 

Mr. Inaba. Thank you for all of the suggestions and the advice. 

I must only say that we do not treat American customers any dif- 
ferently from Europe or Japan. And just a matter of timing, that 
there may be a difference in acting and reacting or resolving the 
problem. But there is no way that we can differentiate any Amer- 
ican drivers from the rest. 

Chairman TOWNS. All right. The gentleman’s time has expired. 

The gentleman from Illinois, Congressman Quigley. 

Mr. Quigley. Thank you, Mr. Chairman. 

My colleague from Ohio stressed that he raised a point to get a 
more specific answer, and I will briefly try to do the same thing 
as it relates to black boxes. 

Clearly, other manufacturers make this black box data available 
to download. At this point, Toyota has proprietary technology that 
allows only Toyota to download this data. Now, beyond adding 
more, the specific question is: Will your company redesign the 
black box so they can be readable by law enforcement, safety inves- 
tigators, and consumers? 

Mr. Inaba. It is true that we have one dealer in the United 
States which can read EDR. And we have made a decision that we 
will have a hundred units of them made available by the end of 
April. 

Mr. Quigley. How will they be made available? To whom? 

Mr. Inaba. This is made by our supplier, so it is a Toyota tech- 
nology. But let me carry on. 

By the middle of 2011, prior to the law requirement, we will 
make this reader commercially available in this market. So there 
are steps that we have to take, maybe because of technical reasons, 
but we are making it. Because for us, also, it is very important to 
know the reasons of any accident and, you know, getting into more 
technical detail of that. And, of course, we have been always open 
with all information to the authority’s requests. 

Mr. Quigley. But the other manufacturers don’t make these en- 
tities hurdle to get this. It is not proprietary, I mean, so they can 
do it themselves. You are still making it difficult, even if you add 
more readers. 

As you say, information is so important. And, as we talked about 
before, one of our big concerns here is we don’t know exactly what 
is happening. Mr. Lentz yesterday said he is not certain that a re- 
call would fully solve the safety problem. So, again, we are flying 
blind. 

And, with respect, I don’t see that what you are talking about 
is a dramatic leap forward to improve how much information we 
are getting with these incidents as they take place. 

Mr. Inaba. The other manufacturers you are referring to is, to 
my understanding, to the best of my knowledge, it is only General 
Motors, Ford, and Chrysler, and no other makes are ready yet, I 
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don’t think. So I think we are still among earliest wave of that in- 
formation available. 

Mr. Quigley. With respect, I think that it would behoove you 
and everyone who drives your vehicles, including my family, if you 
rethought that and advanced the efforts to make this information 
available far more quickly than it allows and even in the redress 
attempts that you are talking about now. 

Mr. Inaba. Yes, we are trying to, sir. 

Mr. Quigley. Getting to the main point that was made by Mr. 
Lentz, that he wasn’t certain that a recall would solve these prob- 
lems, it came down to the issue of electronics, and there is still a 
question there. What is your level of certainty as to whether elec- 
tronics is a main cause of this problem? 

Mr. Inaba. Well, let me try my way. 

Mr. Quigley. OK. 

Mr. Inaba. My level of confidence is 100 percent. I think I have 
full trust in Toyota’s engineers. Over 50 years, I think they have 
done a great job to bring the Toyota name up to here, and I have 
no doubt they are still doing it. 

So, of course, all the exhaustive testing done at Toyota, it is ex- 
haustive, you know, in their mind. That is why we went outside. 
And if that is not enough, we are willing to stand — we are just in 
the process, just very close to announce what Mr. Toyoda referred 
to as an outside advisory board. This is going to be two very promi- 
nent — I can’t name it as of now, maybe in a couple of days — two 
prominent safety experts leading the panel to investigate this 
ETCS of Toyota, you know, whether it is any problem or it is ro- 
bust. 

And they can choose any outside laboratory to test it. So we are 
now hoping that we can answer fully so that you would under- 
stand. But we are willing to take that, sort of, test through this ad- 
visory. And they can also be an advisory board to our overall qual- 
ity improvement. So this is what I wanted to say. 

Chairman Towns. The gentleman’s time has expired. 

Mr. Quigley. Thank you. 

Chairman Towns. Congressman Fortenberry from Nebraska. 

Mr. Fortenberry. Thank you, Mr. Chairman, and thank you for 
coming today. 

Frankly, it is refreshing to see corporate executives show remorse 
in what is a very serious issue and to try to unpack the way to 
move forward to resolve safety concerns with your product. 

With that said, I would like to ask one question and then per- 
haps propose a creative opportunity for you to consider. 

Is your corporate culture in America different than your cor- 
porate culture in Japan, so that the corporate culture in America 
is impeded from responding more quickly to safety concerns? 

Mr. Inaba. If I understand your question correctly, is corporate 
America culture different from Japan at Toyota; is that the ques- 
tion? 

Mr. Fortenberry. It would be helpful to have an understanding 
if your corporate culture in America is fully free and independent 
to be able to respond quickly to the safety problems that are pre- 
sented to them here? 
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Mr. Inaba. Well, of course, there is a difference because our cor- 
porate culture in America is very much composed of so many Amer- 
icans. The vast majority is of Americans, so there may be a dif- 
ference. But at the same time, it is amazing that we see a lot of 
camaraderie. I personally see a lot of camaraderie because I have 
worked in this country for 9 years. So I have seen many of the Toy- 
ota associates here, including our leaders, and the corporate cul- 
ture is very, very similar to my surprise to that of Toyota in Japan. 

But there is also a difference in communication, I have to admit. 
And there is sometimes a lack of communication because of the 
language differences, because of the cultural differences, too. 

So here I am being a head of this North American operation. I 
am called half American, half Japanese, so I think I can bridge 
that gap very easily so our corporate culture of customer first, and 
then honest and transparency should be kept intact. 

Mr. Fortenberry. So there is nothing in the American Toyota 
corporate system that is not free or is impeded by the dominant 
corporate culture in Japan to quickly address safety issues? 

Mr. Inaba. It would be fair to say that there are none, but there 
are always differences. I think my job is to sort of even it. 

Mr. Fortenberry. One of the significant issues here is the unin- 
tended sudden acceleration. Your executive yesterday suggested 
what you are doing may not totally fix the problem. Now, in that 
regard, unintended acceleration has affected other car manufactur- 
ers, so I would suggest to you that you have a potential opportunity 
here as the dominant player in worldwide manufacturing, certainly 
one of them, to perhaps lead on a new way of thinking about this 
safety problem, working perhaps in a consortium with other manu- 
facturers, your very competitors, working with the U.S. Govern- 
ment, to think more creatively and perhaps do the research and 
collaboration that shows that it is this mechanical problem that we 
were demonstrating earlier; or is there some electrical issue that 
has not been discovered yet that more collective minds working to- 
gether could actually discover and broaden the impact of the safety 
changes for the entire car industry? 

Mr. Toyoda. As the Congressman has just pointed out, through- 
out the world, Toyota has been deploying business and pursuing 
business in the world. I believe the corporate culture for things 
that we treasure very much are commonly shared anywhere in the 
world. 

However, different regions do have its own culture, its own cus- 
toms, and local people of a specific country work for a company, 
and we deliver our products to customers in the local markets. In 
that sense, I have been thinking since April that we will give great- 
er initiative to different regions of the world, for example, by em- 
phasizing more the culture of the United States or the customs 
here. 

Chairman Towns. The gentleman’s time has expired. 

I recognize the gentleman from Illinois, Congressman Davis. 

Mr. Davis of Illinois. Thank you very much, Mr. Chairman. 

And I thank you gentlemen for appearing before the committee. 

Mr. Toyoda, for years, there have been complaints pouring into 
your company about unintended acceleration problems in your ve- 
hicles. Your own field technicians in Europe were alerting you that 
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something in the accelerator pedal was causing cars to speed up 
uncontrollably more than a year ago. 

When did Toyota first learn it had a problem with sudden unin- 
tended acceleration? And why did it take you almost a year to 
bring this to the attention of regulators and even more time to tell 
the public about the problem? Is there some policy in your company 
that prevents you from alerting regulators as quickly as possible 
about a problem or the public so that we all become aware? 

Mr. Toyoda. In the name of our company’s tradition and pride, 
I can clearly say that whenever a problem arises, Toyota pursues 
the facts thoroughly and rigorously and looks into those matters in 
great deal. In doing so, our fundamental approach and stance is to 
give the highest priority to customers’ safety and convenience. And 
in relation to that, once that is accomplished, we provide and cre- 
ate products that also satisfies the mandate of the times, for exam- 
ple, in conserving environment or existing in harmony with nature. 

Now, with respect to your specific question of when we learned 
of this problem, I do not know when we learned of this problem, 
but I do hope that you would understand the basic stance and atti- 
tude of the company which I described. 

Mr. Davis of Illinois. Reports were actually surfacing several 
years ago, and yet it appears there was no significant effort to deal 
with it until the accident in California. Do you feel that your com- 
pany acted quickly enough to begin to address the issue in a way 
that regulators and the public would know that you were doing so? 

Mr. Toyoda. As it turned out in this particular case, the re- 
sponse, according to information, was not quick enough. However, 
going forward, we will establish the framework very firmly and 
diligently so that we will not betray your expectations in that re- 
gard. I will personally take leadership in putting in place the struc- 
ture that will enable us to capture information from the local areas 
concerned in a more timely manner. 

Mr. Davis of Illinois. Media reports suggest that your company 
knew for at least a year about the sticking pedals before you 
shared that information or until you communicated that informa- 
tion to the regulators. Do you think that was perhaps a lengthy bit 
of time to tell regulators if the company knew? 

Mr. Inaba. Now I know this sticky pedal situation is in question. 
And yes, we knew that probably a year ago in Europe. And I say 
that had not been shared enough well on this side. So we did not 
hide it, but it was not properly shared. We need to do a much bet- 
ter job in sharing. Whatever is happening in Europe should be 
known in the United States so we are all alert. See if there is any 
danger to American consumers and drivers. 

The other issue is the first information we get to know in Europe 
was all right-hand drive cars, and also different models, much 
smaller models than those models sold here. That is why initial 
judgment, which was wrong, turned out to be wrong, but it was 
limited to a right-hand drive and it was much smaller cars. So 
there is a lack of you may call it sensitivity, but there is no delib- 
erate sort of delay in the process. 

Mr. Davis of Illinois. Well, let me just say that I appreciate 
your answers, and I thank you for indicating that you expect to do 
a better job. I am always reminded of my mother, who told us 
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when I was a kid growing up that what you do speaks so loudly 
until it is hard for me to hear what you say. So I hope your actions 
will he forthcoming, and I thank you for your answers. 

Chairman Towns. I thank the gentleman from Illinois. 

Now I call on the gentleman from California, Congressman 
Bilbray. 

Mr. Bilbray. Mr. Inaba, you made a comment that kind of was 
startling to me, and I apologize that you have to testify in a second 
language and in a setting that may not be as comfortable for you 
as you prefer, but you stated that you had 100 percent, you were 
100 percent sure that the difficulties with the pedals, with the ac- 
celeration, was not electronic, that it was not going to be involved 
with the data systems, that it was a physical problem. Do you 
stand by that statement? 

Mr. Inaba. Sir, may I clarify what I meant because the question 
I thought was, are you personally, what is my confidence level 
about ETCS, the Electronic Throttle Control System. So my feeling 
is, since I have a trust in our engineers, even though it has not 
been extensively tested by outsiders, which I added, but my per- 
sonal confidence level is 100 percent. But I am only referring to the 
ETC system, sir. 

Mr. Bilbray. Because it does concern me when anybody can say 
anything to 100 percent. It is one thing to stand behind their vehi- 
cles; it is another thing to ask the American people to stand in 
front of them, especially with their children; 100 percent is a very 
strong statement. It is fine to say it here in these hearings, but out 
in the real world, we have had some terrible tragedies. 

I just want to make sure, being a Representative in San Diego, 
where the tragedy that finally opened up this book caused not only 
Toyota but the American community to be willing to ask the tough 
questions that I don’t think have been made. 

Mr. Toyoda, your family has spent decades creating a reputation 
that is second to none, probably only compatible with the inventor 
of the automobile themselves. The big question is, do you think 
there is a possibility that reputation being so good might have 
made those of us who were regulators not ask the tough questions 
that we might have asked from General Motors or some other auto- 
maker, or that same reputation and feeling of success and con- 
fidence might have left Toyota not to ask the tough questions of 
yourself? In other words, your success created the problem or cre- 
ated the atmosphere and the environment that allowed this prob- 
lem to go on from 2007 until just recently? 

Mr. Toyoda. I personally do not believe that we didn’t ask tough 
questions because we had very high reputations. Since I became 
president in July, I have been saying internally within the com- 
pany that we need to heed customers, dealers, and we need to be- 
come a good listener. But because of the inadequacy on my part 
probably, that ability itself may not have spread widely within the 
company. But for the past 70 years, we have been supported by 
customers and by our partners because Toyota has been a company 
that listens to those opinions of outsiders very modestly and sin- 
cerely. You have my commitment that we will continue doing so 
going forward. 
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Mr. Bilbray. Look, the damage done to the Toyota name will do 
more — will impact Toyota more than anything this Congress can 
do. The consumer and the market will demand a very high price 
from Toyota for these mistakes. The question is, how do we prevent 
it in the future for Toyota and everybody else? Do you agree that 
the Federal Government of the United States should require all 
manufacturers, including Toyota, to report all incidents of malfunc- 
tions no matter where in the world those occur, not just here in the 
United States? 

Mr. Toyoda. I personally believe that realistically there are limi- 
tations to the current engineering capability. However, Toyota has 
a challenging spirit to make things better or to correct inadequa- 
cies or troubles wherever that may happen. In going forward, we 
will continue to strive to minimize those troubles as close as pos- 
sible to zero by examining each individual reported cases, putting 
them under scrutiny, and making public any findings in that proc- 
ess. And we would like to work together in this industry. 

Mr. Bilbray. Mr. Chairman, in all fairness, I would just like a 
yes or no. Should the Federal Government of the United States re- 
quire Toyota and every other manufacturer to report total malfunc- 
tions, not just those within the jurisdiction of the United States; 
yes or no? Should we require all information, or shouldn’t we? 
What is the position of Mr. Toyoda? 

Mr. Toyoda. We would like to extend full cooperation. 

Mr. Bilbray. So we will take that as a “yes.” 

Mr. Toyoda. Yes. 

Chairman Towns. Thank you very much. 

I now yield 5 minutes to the gentleman from Texas, Congress- 
man Cuellar. 

Mr. Cuellar. Thank you, Mr. Chairman. 

I represent the San Antonio area down to the valley where we 
have a Toyota plant. Currently, right now, there’s about 2,600 
hardworking Americans in the San Antonio area plant where they 
are jobs and family livelihood. I see Jay here, which I visited, and 
a couple of other folks here. We are asking you to put Toyota back 
on track so American jobs are not put in jeopardy. And American 
drivers that are at risk we have to address. 

It is my hope that you move swiftly and safely to repair the safe- 
ty problems, rebuild the reputation and restore the Toyota legacy 
which employs Americans here at home. American drivers and 
American workers are watching and waiting. Toyota has a glowing 
legacy in this country for decades. For the sake of safety and for 
the sake of jobs, you all need to get that back. In this country we 
have American-made Toyotas made by American workers with 
American drivers behind the wheel. The responsibility Toyota has 
to Americans runs wide and runs deep, and this is about safety, 
and this is about jobs. 

As I mentioned, in my area, 2,600 local jobs, doesn’t include the 
onsite local suppliers, which is about 6,500 when you put every- 
body. It doesn’t include the Toyota dealers. So millions of Ameri- 
cans also drive your vehicles. As I mentioned, I met with Jay. I met 
with a couple of other folks, one of your Toyota forklift operators 
in San Antonio, and she said, even in this type of recession, Toyota 
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has not laid anybody off. They have spared the employees that are 
still working. And we appreciate that. 

But without a doubt, your ability to repair your reputation in 
this country will affect American workers and drivers who depend 
on Toyota. One of the things that I want you to look at, because 
in fairness to all, when you look at the NHTSA numbers, you see — 
I don’t want to go, but you can see there, you know, one company 
was at 32 percent. And I have handed this chart out, Mr. Chair- 
man. Another one was at 17 percent, and another one was 15, and 
other, which means combined one, and then Toyota was at 11 per- 
cent. In the past, you were doing well, very well. But, again, we 
now have to look at, what lessons have we learned? So my ques- 
tion, Mr. Toyoda, what lesson has your company learned as a re- 
sult of this recall? 

Mr. Toyoda. This past data clearly places high evaluation to our 
track record. However, currently we are having a series of recalls. 
The brake system or accelerator pedal has caused concerns. But we 
are examining those matters, pursuing the true cause of those 
problems, identifying countermeasures. And going forward, we will 
make sure that we get information more swiftly. Therefore, I will 
clearly say that, going forward, we will regain the good reputation 
as represented here in this track record. That’s exactly what we are 
doing at the moment. 

Mr. Cuellar. Mr. Toyoda, in your major editorial that you wrote 
recently, you said that Toyota, paraphrasing your words, has not 
lived up to the high standards it set for itself How has your com- 
pany not lived up to those high standards? 

Mr. Toyoda. First, above anything else, we will make double 
commitment with new vigor to have safety and customer first per- 
meate through every business and through every process within 
Toyota. That I believe would be the best way for us to win back 
the trust that we enjoyed in the past. 

On top of that, as we deploy business globally, we will make 
every effort to enhance the transparency of our business in various 
parts of the world. 

Chairman Towns. The gentleman’s time has expired. 

I call on the gentleman from Tennessee, Congressman Duncan. 

Mr. Duncan. Thank you very much, Mr. Chairman. Yesterday a 
woman named Rhonda Smith testified at the Energy and Com- 
merce Committee. She is from east Tennessee, from just outside 
my district, which is based around Knoxville. She was driving into 
Knoxville in her Lexus automobile on October 12, 2006, 3V2 years 
ago, and she experienced one of these sudden acceleration events 
and that her automobile reached 100 miles an hour. And she said 
that she thought it was her time to die, and she said she called her 
husband and tried to put the car in reverse but the computer ap- 
parently didn’t recognize it. She feels that Toyota’s response to her 
complaints was a farce because Toyota apparently told her there 
was nothing wrong with her car. 

Our investigators for the Energy and Commerce Committee and 
this committee found that complaints started coming in about these 
events in 2001, and NHTSA started an investigation apparently in 
2004 aimed at Toyota. Now 2004, you know, I don’t know, that is 
6 years ago if the investigation started early in the year; maybe 
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5V2 years ago if it started late in the year. But Mr. Toyoda has said 
several times today that he just became president last summer, as 
if that excuses him. Mr. Inaba, though, became head, as I under- 
stand it, 9 years ago of the U.S. Toyota operation. 

Now one of my sons had a Toyota 4Runner several years ago, 
and my wife drove a small Lexus until about 2 years ago, and both 
of those were very good automobiles. And I think you have a very 
good company and put out almost entirely good automobiles. I have 
a good impression of your company. 

But having said that, I don’t believe I have heard a good answer 
today, and I have been in and out some, but I don’t believe that 
I have heard a good answer or a complete answer as to why it took 
your company so long to respond to these complaints, because ap- 
parently there were many complaints. I have seen it described as 
several hundred. I have seen it described as a few thousand. I don’t 
know which it is, but there were many, many complaints. And I ap- 
preciate the fact that you have expressed remorse and that you say 
that you are going to do better, l^y was there not a response be- 
fore now when you had all of these complaints? 

Mr. Toyoda. I listened to the testimony by Ms. Smith yesterday, 
and I feel very sorry and regret for the fact that, while she was 
driving a car, such a huge anxiety was caused to her. And at the 
same time, I apologize for the response by the dealer, which is not 
really up to our standards. 

Now as to why it took us so long, well, in order to accelerate our 
response going forward, I have established the Special Committee 
for Global Quality, and we are now setting up the framework so 
that the first meeting can take place on March 30th. We have deep- 
ly reflected on what has happened thus far. We learned a very im- 
portant lesson from what has happened, and to take actions for im- 
provement as quickly as possible I think is the job that I really 
have to attend to at the moment. 

Mr. Duncan. Well, let me just say this. I understand there are 
no Americans in the top leadership of Toyota in Japan. You can say 
there are many Americans in the top leadership here, but it might 
be a good idea to put a couple of Americans in the top leadership 
in Japan. 

Thank you, Mr. Chairman. 

Chairman Towns. The gentleman’s time has expired. 

I now recognize Congresswoman Speier from California. 

Ms. Speier. Thank you, Mr. Chairman. 

My question is to both the president and the CEO in the States. 
Have you turned over every document to NHTSA that relates to 
the sticky pedal and the sudden unintended acceleration? 

Mr. Toyoda. I believe so. That’s my understanding. 

Ms. Speier. So there is not going to be any suppressed document 
or secret document that we are going to hear about a year from 
now? 

Mr. Toyoda. That won’t happen. 

Ms. Speier. Now the people of Japan are very hospitable. I know 
that for a fact. This is the No. 2 most important market for Toyota 
in the world. When a U.S. regulator flies to Japan to meet with 
your leadership, I find it hard to believe that, one, you didn’t know 
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about the meeting; and, two, you never had a report about the 
meeting. Can you respond to that? 

Mr. Toyoda. That’s a fact, and I regret that the response in that 
matter was not good. 

Of course, there are things that we reflect upon, but I believe 
that the people in the quality division responded to that very ade- 
quately. That is my understanding, and I hope your understanding. 

Ms. Speier. I would like to ask you to turn over to the committee 
any documentation, any memos that arose out of that meeting by 
the regulators in the United States coming to Japan. 

Mr. Toyoda. I will do that. 

Ms. Speier. Now, I want to read to you an e-mail that I received 
from a constituent who owns a Toyota Tacoma truck that they pur- 
chased in 2008: “Soon after we bought the truck, we began to no- 
tice that the engine would surge when we were stopped and had 
our foot on the brake. We took the truck into the dealer as soon 
as we started to notice these problems. We returned at least three 
more times with the same problem. They had a service person test 
drive it. They told us they were unable to duplicate the problem. 
My wife finally asked to speak to the head of the service depart- 
ment, and he told her that the truck needed to get used to her driv- 
ing style and to give it a few months to make the adjustment.” 

In exasperation, they went to the Internet. They found similar 
complaints. 

“We told the service people at the agency about what we found 
on the Internet, and they said that they had contacted Toyota, and 
Toyota told them that they had never had a complaint of that na- 
ture we described. They continued to blame the problem on my 
wife.” 

Now, I would like for you to review this particular complaint and 
report back to me. But more importantly, I hope that, moving for- 
ward, you never again use the excuse that it was driver error. 

Mr. Toyoda. I didn’t know about this Tacoma case, but we would 
like to give due explanation on that through documents or other 
means. And as CEO of the company, I will make sure that we will 
never, ever blame the customers going forward. 

Ms. Speier. Thank you. 

One last question. You said, safety first, Mr. Toyoda. We know 
that the electronic throttle control may be problematic. You have 
already decided to put the override, the brake override chip into 
models moving forward. You are going to do it for some models 
retroactively. Would you be willing for a customer who came into 
your dealership to offer that chip to anyone who had concerns 
about the safety of their vehicle? 

Mr. Toyoda. I do not know the technical details, but if it is tech- 
nically and engineeringly possible, or if we can find a good method, 
we will do that. But ofiier than that, I do not know a good answer 
to that. 

Ms. Speier. All right, thank you. 

Chairman Towns. I now call on the gentlewoman from Ohio — I’m 
sorry, California — Congressman Watson. 

Ms. Watson. Thank you so much. May I say to you, kunnichiwa 
and aligato for your testimony. Mine is more a comment. And, Mr. 
Chairman, I’m going to concede my time because we do have an- 
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other panel and there’s another committee waiting for this room. 
But currently, about 8 million Toyota vehicles have been recalled 
in this country due to the sudden, unintended acceleration events 
and braking concerns. I hope that the interest shown here in Amer- 
ica will be taken back so that you can fix whatever is causing this. 
And we hear it’s computer-driven, these causes. So I would hope — 
and there is a saying that Kaiser Permanente uses — I hope we all 
thrive. I hope you thrive. But we are concerned about the victims 
that are going to be the next panel up. And I was hoping that we 
could get both panels together so they can explain what happened 
to them and you can comment. 

But a word to the wise. And that is, listen closely, make a com- 
mitment to go back and make the decisions at the top so that your 
particular product will be, again. No. 1. 

With that, I will say [speaking in Japanese.] 

I will yield back my time. 

Chairman Towns. I thank the gentlewoman from California for 
yielding back her time. I recognize now the gentlewoman from 
Ohio. 

Ms. Kaptur. I thank you, Mr. Chairman. 

Mr. Toyoda and your associates, thank you for coming today. Mr. 
Toyoda, I am not satisfied with your testimony. I’m being very 
forthcoming. I do not feel it reflects sufficient remorse for those 
who have died, and I do not think you have accurately reflected the 
large number of complaints that have been filed with Toyota for 
nearly a decade. So I, as one member, am disappointed. 

I dedicate my testimony in memory of Mrs. Guadalupe Alberto, 
age 76, from Flint, MI, who died when her 2005 Toyota Camry 
sped out of control and crashed into a tree. Business Week reports: 
She blew past an intersection. Witnesses saw her with both hands 
on the wheel. She appeared to be standing on the brake while 
steering. 

Where is the remorse? As far back as 2002, NHTSA — and our 
government is at fault, too — records that two Toyota executives, 
Christopher Tinto and Christopher Santucci, both of whom were 
former NHTSA employees, hired by your company, worked with 
their former coworkers, Scott Yon and Jeffrey Quandt, at NHTSA 
when it decided it wouldn’t investigate what they termed “longer 
duration incidents” involving uncontrollable acceleration, I call it 
“sudden death” acceleration, where brake pedal applications alleg- 
edly had no effect. NHTSA limited its investigation to those situa- 
tions where it was a second, or under a second. That was a major 
decision that affected lives all through the decade. So I am dis- 
appointed. 

This book, “The Toyota Way,” is used in business schools across 
this country. And the author talks about your company’s principles. 
Principle No. 5 reads: Build a culture of stopping to fix problems 
to get quality right the first time. The first time. 

Mr. Toyoda, how did Toyota lose its way? You say in your testi- 
mony your company grew too fast. Some smart lawyers gave you 
those words. I think what happened was your company went from 
emphasizing long-term quality values and corporate responsibilities 
to fighting against safety regulations; against insider influence in- 
side this city and your own capital in Japan; and environmental 
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regulations; and, indeed, worker rights and car checks inside your 
company. 

So is it the Toyota way to use insider dealing to change decisions 
and is it the Toyota way to push a deregulation agenda that works 
against the interest of the people of our country and other coun- 
tries? Do you know how many people in Japan died because of 
what your company did? 

Mr. Toyoda. Not just limiting to those individuals you specifi- 
cally mentioned, I feel deeply sorry for those people who lost their 
lives or who were injured by traffic accidents, especially those in 
our own cars. And I extend my sincerest condolences to them from 
the bottom of my heart. 

I came from Japan to appear at this hearing, but at the same 
time I have been trying to convey my sincere feelings, my own true 
beliefs to the people throughout the world, but the fact that you 
said that was not adequate is something that I will seriously reflect 
upon. 

As we pointed out, the devotement of people, human resources at 
Toyota, may not have kept pace with expansion. I will observe that 
and look at that fact very sincerely. And going forward to bring 
about and effect changes to become a better car maker and to be- 
come a more transparent car maker, I think, is a real admission 
of myself as president. 

However, some customers of Toyota, as a matter of fact, many 
customers of Toyota around me say that they are willing to con- 
tinue buying Toyota vehicles going forward. And as long is there 
are such customers, feeling and accepting the gravity of those vic- 
tims of traffic accidents, I think it is my responsibility to care for 
those customers and create cars for those customers, and I believe 
that I’m the only person who can display the leadership to trans- 
form Toyota in that direction. 

Chairman TOWNS. The gentlewoman’s time has expired. I yield 
5 minutes to the gentleman from Missouri, Congressman Clay. 

Mr. Clay. Thank you so much, Mr. Chairman, and I thank the 
witnesses for being here. 

Mr. Toyoda, yesterday David Gilbert, associate professor of 
automative technology at Southern Illinois University, testified 
that Toyota has an electronic problem, a conclusion he derived from 
testing that only took him 3 V 2 hours. I’d note that his credentials 
are significant. He is very qualified to do this testing. 

Toyota has announced that to help solve this problem, Toyota 
will begin to install brake override systems on your cars. Isn’t it 
true that if what Dr. Gilbert testified to, that Toyota has an elec- 
tronics problem, you cannot be certain that a brake override system 
would even kick in and work when your electronics malfunction? 

Mr. Toyoda. With respect to this problem of electronic throttle 
control system, I gave instruction to conduct thorough duplication 
and reproduction tests. We have conducted, actually, numerous re- 
production and duplication tests on a 24-hour basis, but thus far 
we have not identified any problem with our ETC system. 

I know of this testimony given by Professor Gilbert yesterday, 
and I personally do not know the details of what sort of testing he 
conducted. But just the confrontation between Toyota and Professor 
Gilbert will not clarify which side is correct, and this means that 
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there are problems that have not been resolved for the entire in- 
dustry. And therefore in the open forum, to validate the situation, 
we are willing to conduct testing together so that our customers 
will be able to feel safe in the vehicles as quickly as possible. And 
Toyota is ready to extend cooperation in that regard. 

Mr. Clay. Thank you. Yes, sir. 

Mr. Inaba. Please allow me. I have a little more information 
about that. I will be glad to meet with him or have him meet with 
our engineers and then explain his method, test method. And if 
there’s any input that he may have, we are willing to listen to any 
input he has for the UA issue. 

But we have some concerns. As far as we know, and our engi- 
neers gave us some concerns about it, because he cut into a cir- 
cuitry and then manipulated the system in a way that is very unre- 
alistic. And, also, in the meantime, with a very short time, we have 
conducted if some other manufacturers’ cars would perform the 
same. We have done three cars done already with a very low UA 
rate. In other words, they are considered to be a very safe car. It 
replicated the same way. So in my very amateur term it is not un- 
intended acceleration, it is an intended manipulation. 

Mr. Clay. So you have determined it’s not electronic. But I would 
hope you would get with Professor Gilbert. 

Mr. Inaba. Absolutely. 

Mr. Clay. And compare your notes, compare your testing, to 
make a determination on whether it is or isn’t. 

Mr. Inaba. Yes, sir. 

Mr. Clay. Thank you. 

Chairman Towns. The gentleman’s time has expired. Now call- 
ing on the gentleman from Ohio, Mr. Driehaus. 

Mr. Driehaus. Thank you, Mr. Chairman. 

I want to thank our witnesses for their time today and for com- 
ing in and testifying before the committee. 

Mr. Inaba, I’m concerned about some of what you say in your tes- 
timony relative to what we have learned about Toyota employees 
and former NHTSA employees. 

As has been explored by multiple Members here today, there 
seems to be a conflict or there certainly seems to be an effort on 
the part of former NHTSA employees, now employed by Toyota or 
formally employed by Toyota, to put a halt to some of these inves- 
tigations. And I will just refer to the Business Week article on Feb- 
ruary 12th. It said: In one example of Toyota aides’ role, Mr. 
Santucci testified in a Michigan lawsuit that the company and 
NHTSA discussed limiting an examination of unintended accelera- 
tion complaints to incidents lasting less than a second. 

That is what Representative Kaptur was referring to. 

It goes on to say that: All four of the probes the Toyota aides 
helped end were into complaints that the unintended acceleration 
was caused by flaws in the vehicle’s electronic throttle systems. 

Do you believe that had these efforts not been made to limit 
these investigations, that Toyota as a company would have reacted 
more quickly and NHTSA would have reacted earlier to some of the 
problems that we are now addressing today in terms of the number 
of accidents and the severity of these accidents? 
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Mr. Inaba. Well, I don’t know any of the specific incidents or oc- 
currence that you have mentioned. But, as I said, I think I believe 
in two of our associates’ very high ethic standard, and also their 
integrity. So I have all good reasons to believe in that, rather than 
just hinting that they may have some relationship and favor us. I 
think they have done — and also the NHTSA part. They are very, 
very professional team of people. 

Mr. Driehaus. Just to followup. So you’re suggesting that they 
didn’t engage in this behavior to try to limit the investigations? Is 
that what you’re saying? 

Mr. Inaba. All I’m saying is that whatever they have done is 
within the very good ethical sort of code. 

Mr. Driehaus. My question, though, is if the investigations had 
not been limited, if the investigations had not been limited, would 
we have addressed the situation earlier than we are today? 

Mr. Inaba. I think it is a very issue that, you know, since I don’t 
know the conversation or event, I would not make any more com- 
ment on that. 

Mr. Driehaus. Also, Mr. Inaba, in your testimony earlier you 
suggested that the information in Europe with regard to some of 
these challenges wasn’t shared with folks in the United States. I 
personally find that hard to believe; that Toyota here in the United 
States was unfamiliar with what was going on in terms of recalls 
and addressing sudden acceleration problems in Europe. 

So I just want to make sure that I have this right. So you are 
saying that Toyota America was not aware of the efforts by Toyota 
to address the sudden acceleration issues in Europe when that was 
going on? 

Mr. Inaba. Well, I must say that it is, we call in our term, sticky 
pedal issues. I think the truth is that Toyota American site was not 
aware of that or was not informed of that. That is true. That is all 

1 know. 

Mr. Driehaus. So when that was going on, when those com- 
plaints were being addressed, when solutions were being created 
and a recall was taking place in Europe, you were unaware of that 
here in the United States? 

Mr. Inaba. I personally got to know that fact in January this 
year. 

Mr. Driehaus. I will just conclude with a case. And I’m encour- 
aged by the fact that my folks in Cincinnati, when I went to the 
Toyota dealership and I went to the service department, said they 
hadn’t seen any of these complaints. But then when I went back 
and looked at the NHTSA record, it was pretty clear there were 
multiple complaints about sudden acceleration. 

I will just reflect upon this one that I saw, and it’s a complaint 
from 2009. The gentleman says: I bought my 2005 Tacoma about 

2 months ago. I’ve experienced this problem three times now, the 
last time being tonight after picking up my daughter at work. The 
truck was accelerating and I was literally standing on the brake 
and the engine was racing and would not stop. I threw it into neu- 
tral and it sounded like it was going to explode. I have no rugs in 
the vehicle. It did not come with any, and I was going to get all 
the weather mats but have not bought them yet. The cruise control 
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was not engaged. I do not consider myself to be an inexperienced 
driver. I used to race, actually. 

And he goes on. 

But, clearly, this isn’t a mat problem, this isn’t a sticky pedal 
problem. This is a problem with an experienced driver experiencing 
sudden acceleration. And this is in a 2005 Tacoma. I think we cer- 
tainly as a Congress want to know, and I think the American peo- 
ple want to know, if their vehicles are safe, and if you can stand 
here today and tell us that they don’t risk — ^because of a computer 
issue or an electronic issue — sudden acceleration in Toyotas that 
are on the street today. 

Mr. Toyoda. I do not know of the Tacoma case of 2005 or 2009, 
and therefore without knowing those specifics, I cannot give you 
any specific answer. 

But if I might just refer to electronic throttle control system. To 
the extent that we have conducted various tests thus far to date, 
we have not encountered the same phenomenon as a result of that 
test and therefore I believe the vehicle is safe. However, going for- 
ward we are willing to work together in an open forum with the 
industry partners to validate the situation, introducing opinions of 
other people, including Professor Gilbert, for that matter. 

Chairman Towns. The gentleman’s time has expired. 

Let me say that, first of all, I really, really appreciate your com- 
ing to testify. We really appreciate that. We look forward to your 
followup on the safety issue because, as I indicated to you, this is 
what this is all about. It’s about safety, making certain that people 
get in their cars, that they are safe. I hope that you continue to 
work on that. 

Let me say to you, Mr. Toyoda, I want you to know that I’m im- 
pressed with the fact that you came voluntarily before the commit- 
tee to testify. I want you to know that, to me, that indicates your 
commitment, indicates your dedication, and that you’re serious 
about making certain that these autos are safe. So I want to thank 
you for that. 

I also want to thank you, Mr. Inaba, for your being in touch and 
understanding the fact that this is a serious issue that must be ad- 
dressed. 

Anything else? 

Mr. ISSA. Mr. Chairman, if I could just echo your words and say 
a great many promises were made here today, commitment for 
change. We look forward to seeing that. As somebody who has 
worked with the Society of Automotive Engineers for many years, 
I look forward to that change being spread throughout the design 
industry in QS9000 and other standards, because I believe that 
what we have begun here today is going to be critical for all auto- 
mobile manufacturers, particularly as we put more electronic sys- 
tems in the car. I, again, thank you for your great distance and 
your patience through this long day. 

Mr. Chairman, I would ask unanimous consent that both of our 
booklets of inclusions be put into the record at this time. 

Chairman Towns. Without objection. 

I recognize the gentlewoman from Ohio. 
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Ms. Kaptur. Thank you, Mr. Chairman. I just ask unanimous 
consent to include materials in the record attendant to my ques- 
tioning. 

Chairman Towns. Without objection. 

[The information referred to follows:] 
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Regulators Hired by Toyota Helped Halt Acceleration Probes 

Fef^ary 13, 2010, 08 S6 AM EST 


(See {EXT2 <GO>} for coverage of Toyoia’s recalls.) 


By Je^ Green. Margaret Cronin Fisk, Angela Greiling Keane and Alan C^^an 

^Feb. 13 (B loombero) •r^ iit least four U.S. investigations into unintended acceleration by Toyota Motor Corp. vehicles were ended with the help of former 
regulators hired by the automaker, warding oH possible recalls, court and government records show. 


Christopher Tinto, vice president ol regulatory aWairs in Toyota's Was hington offce, an d Christopher Santuc ci. who works for Tinlo. helped persuade the 
Na tional Highway Tratficsatety Admimstralion to end orobes indmtno Bwse erf 2002-2003 Toyota Camtys and Solaras, co urt documents sh ow. Both men 
joined Toyota directly from N HTSA. Tinlo in 1994 and Santucci in 2TO3. , 

W hite all automakers have employees who handle NHTSA issues. Toyota may be alone among the major companies in employing former agency staffers to 
do sq^ poKe^en (or General Motors Co., Ford Motor Co.. Chrysler Group LLC and Honda Motor Co. all say their companies have no ex-NHTSA people 
who deal with the agency on defects. 


Possible links between Toyota and NHTSA may fuel mounting oiticism of their handling of defects in Toyota and Lexus models tied to 1 9 deaths from 2004 to 
2009. Three congressional committees have scheduled hearings the recalls. 


"Toyota bamboozled NHTSA or NHTSA was bamboozled by ilsetf.* said Joan Claybrook. an auto safety advocate and former NHTSA administrator in the 
Jimmy Carter administration. “1 think there is going to be a tot of heat on NHTSA over tWs.' 


'Discussed Scope' 


In cme example of the Toyota aides' role, Santucci testified h3 a Michigan lawsuit that the company and NHTSA discussed limiting an examlnabon of 
unintended acceleration complaints to incidents lasting less than a second. 

“We discussed the scope' of the investigation. Santucci testified. 'NHTSA's concerns about the scope ultimately led to a decision by U^e agency to reduce that 
scope, 'i^ou say it worked out well for Toyota. I think it worked out well (or both the agency and Toyota.* 

In an e«malfed r||i^onse to questions about possible influence of former NHTSA emi^oyees on agency Toyota decisions. Transportation Department 
spokeswoman Olivia Aiair said NHTSA ‘currently nas three open investigations involving Toyota and is monitoring two major safety recalls Involving Toyota 
vehicles. NHTSA's record reflects that safety is its singular priority.' 

Pedals, Floor Mats 


Toyota City. Japan^based Toyota on Jan. 21 recalled 2.3 miltionU.S. cars and trucks with a potentially defective accelerator pedals. That followed Toyota’s 
decision in November to recall 4.48 million vehicles In the U.S. and Canada because floor mats might trap gas pedals while they were depressed. 

Since that recell, Toyota's shares have dropped 17 percent, wiping out $27.7 billion in market capitalization. The stock rose 2 percent to 3,460 yen at the close 
of trading in Tokyo yesterday, Toyota’s American depositary receipts, each equal to two ordinary shares, rose $1.05. or 1.4 percent, to $77,05 in New York 
Slock Exchange composite trading yesterday. 

Combined worldwide recalls for pedals, floor mats and a software fix to adjust brakes on the Prius and other hybrid models rose to more than 8 million 
vehicles as of Feb. 8. 


"A recall is bad for any automaker because they have to admit there’s a defect in their vehicle and the repairs can be expensive.' said Rebecca Lindland, a 
forecaster at IMS Giobai Insight inc. In Lexington. Massachusetts. 

'Pillars of Safety' 

In Toyota's case, “the company has built itself on pillars of safety. quaUty and reli^Kty.' she said. “A defect in their product is appalling to (hem, sort of 
unthinkable." 


All four of the probes the Toyota aides helped end were into complainis that the unintended acceleration was caused by flaws in the vehicles' electronic 
throttle systems. Toyota has denied that the system is a problem. U.S. Transportation Secretary Ray LaHood said on Feb. 3 that NHTSA is reviewing the 
electronics. 


Toyota spokeswoman Martha Voss declined to make Santucci and Tinlo available for comment. 

“Anything Mr, Tinto and Mr. Santucci did was in the interest of ftil disclosure, tran^jarency ar>d openness with regulators and safety experts," Voss said in an 
e-maiied statement. 


“Their actions have been consistent with our efforts to maintain the highest professional and ethical standards in all of our legal and regulatory practices. Their 
paramount concern was for the safety of every single owner of one of our vefedes.' 


http://www.businessweek.com/news/20 1 0-02- 1 3/regulators-hired-by-toyota-helped-halt-ac... 2/16/20 1 0 
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Sort of Delefiorates' 


The NHTSA decisions on Toyota weren't necessanty tHased ^ because former agency people were involved, said Sidney Shapiro, a law professor at Wake 
Forest University in Winston- Salem, North Carolina. 

“rm no! sure regulators set out to say Tm going to give a special deal to my ok) friends in the auto industry." he said. "But what happens is It ]ust sort of 
deteriorates because these are the only people you talk to." 

There are no waiting-period requirements for moves to a coRfoarty from Us regulator for lower-level positions like Ihose of Tinto and Santucci, said Allan Kam. 
former NHTSA senior enforcement attorney, who retired in 2000 ^ler ^ years and said he was a "mentor’ to Tinto at the agency. Santucci came to NHTSA 
after Kam’s retirement. 

■‘They're not supposed to deal wllh the agency about a matter they de^wiUt at the agency.’ he said. Neither former NHTSA employee testified to any such 
conflicts when asked by attorneys. 

Across the Table 


Tinto, 46, came to Toyota after about four years at NHTSA. He Nred SarUiKXi from NHTSA in 2003, after ihe two met on opposite sides of the table in defect 
Investigation cases, Santucci said in a depositiem in the MUdugan lawsuft. 

Santucci. 30. works on most of Ihe automaker’s recall petitKms. he said in the deposition. In last year's floor-mat recall. Santucci said he helped write Toyota's 
explanation of Ihe remedy and had phone calls and meetings with NHTSA to describe the automaker's plans 

NHTSA opened eight investigations of unintended accelerahtm of Toy<«a v^vcles from 2003 to 2010, according to Safety Research S Strategies Inc., a 
Rehoboth, Massachusetts, groi.fo that gathers data from NHTSA and other sources for plaintiff's attorneys and consumers. Three of the probes resulted in 
recalls for floor mats. Five were dosed, meaning NHTSA found no evklerwe of a defect. 

In four of the five cases foaf were closed, Tinto arid Swifucci worked wtth NHTSA on Toyota's responses to the consumer complaints the agency was 
investigating, agency documents show. 


Camrys, Solaras 

Ttie first dosed case whaii g^HTSA records sho w the fovolvemeni of Tinto and Santued dealt wifo unanticipated acceleration bv 2002 and 2003 Toyota 

lened in March 2004, was the one Santucci leslified about when he discussed limiting the scope of the probe. He did so In a 
naU of a Michigan woman who was kiUed in a n Apnl 2000 accide nt, 

k The lavvsuil 


In that lawsuit, the family of Guadaluoe Alberto . 76, says she d ied when her 2005 ^Tovc4a Camrv soedjduLo.f control and crashed i| 
blames a defect in the electronic throtiie-coniiQi^ said atiomey Edgar Heisketl. who represents ihe Alberto family. 

*She btew c^l an intersection, witnesses saw her with both hands on iha^eei ’ Helskell said. “She appeared to be standing on the brake while steering.'' 


Camrys arv3 Solara s. The 
deposition for a lawsuit filed 


[J 


On March 3, 2004. the aoenev totd Toyota it wa s opening a prel iminary investigation to determin e “if the th rottle control system could b e the cause of vehicle 
surge or unwanted acceleration.’ 


•P 


Investigation, Santucci testified in his deposition. 


' Santucci's Deposition 

■Yon and Quandt weren'i available for comment, Alairof Ihe Transportation Department said. 

[ fvremy days after toe probe began, NHTSA invesfigalor Y on determined ihai the agency wo^n’t investig^ 'lon^ ef duratio^^clderts invoivioa 
j nconiwllable acceleration w hwe brak e pedal app licaiiiw ait egedW had no effect," accordmo to a document orovided jn [hn 

‘But that was after talking with you and Mr. Tinto. correct^* Heiskell asked durmg Ihe deposition. 

'Certainly, we talked lo them in that time period,* Santucci said. 

NHSTA opted to limit the investigation to unintended acceleration events that lasted less foan a second and Ihose where (he brake could be used to control 
the vehicle, or ^ut 11 incidents with 5 crashes. In Toyota's initial response. Tinto UenKTied 114 similar cases, according lo NHTSA documents. The case 
was closed July 22, 2004, agency records show. 


The agency decided to limit the cases lo eliminate fostances in which a driver may have used the wrong pedal, the Transportation Department's Alair said. 

Santucci didn't work on unintended acceleration cases «w(4\™ng Toyota while at NHTSA and doesn t have a social relationship with forfrier co-workers, he 
said in his deposition. 

The second NHTSA-Toyola case settled with the aulomaker's fr^tri was a 2005 invesligation requested by the owner of a 2002 Toyota Camry who reported 
two instances of unintended acceieratian. one involving a crash. The owner cried eight other complaints from other Toyota drivers about similar episodes, 
wilhout foentifyiog Ihe vehicle make and model- 


Toyota sard dealer representatives investigaled 59 of 100 vehicles ’ 


http://www.businessweek.eom/news/20l0-02-13/regulators-hired-by-toyota-helped-halt-ac... 2/16/2010 



124 


Regulators Hired by Toyota Helped Halt Acceleration Probes - BusinessWeek Page 3 of 3 


'Operaling as Designed' 

'In each of tftese vehicles, no evidence of a system orc<ynpor)«tt^jre was found and the vehicles were operating as designed." Tinfo wrote in a Nov. 15 
tetter to NHSTA. He also cited the findings that ended the Camry inve5figatt)n m 2004. 

NHTSA ended Us probe of the 2002 Ca mry in January 2006. citmg lack of evidence erf a problem and the agency' s need to allocate "limited resources" to other 
inves tigations. — • 

Tinlo also weighed in on a broader August 2006 complaint about the Camry, tNs time covering model years 2002 to 2006. In that case, Tinto wrote that 
Toyota had found no abnonnality in the ttirottle actuator, or controtter. vdrfdi the petitioner blamed. In the defect investigation notice, NHSTA noted 3,546 
cases where Toyota had replaced throttle actuators under warranty lenns. 

The automaker did find evidence that returned actuators had corroded due to water intrusion caused by circumstances ‘such as driving through a flooded 
road, in the heavy rain or a hurricane' and a drain hose was modiRed to prevent future water intrusion. Tinto wrote in a Dec. 20, 2006, letter to the agency. 

'Not Warranted' 

NHTSA decided not to pursue the investigation, telling the owner "after reviewing the etwteems raised by the petitioner and other information, NHTSA has 
concluded that further expenditure of the agency's investigative resources on (he issues raised by the petition is not warranted.' 

In the fourth case, in 2008, Tinto told NHTSA the automaker corAln't find errau^ evidence (o support allegations of unintended acceleration in 2006-2007 
Toyota Tacoma pickup trucks. 

The owner reported two mcidenis of unintended acceleration in Ns 2006 Tacoma and pointed to 32 similar complaints in the NHTSA database. 

Toyota itself received complaints of 478 incidents inveriving 431 Tacomas. for model years 2004 to 2008, that allegedly Increased engine speed when the 
accelerator pedal wasn't pushed, according to an April 25. 2008. memo by Tinto. Of those incidents. 49 resulted in a crash and 9 had injuries, he said. 

Media Attention 

After a review, Tinto said he disagreed that the complaints to NHSTA *in and of themselves justify opening an investigation' and said media attention to driver 
complaints contributed to the allegations. 

“In Toyota's view, neither the consumer complaints nor the field study indicate the existence of any defect in the subject vehicles, much less a safety-related 
defect.* he wrote. 

NHTSA closed Ihe investigation on Aug. 27, 2008. after an eight-month review, saying lhat "wo have been unable to determine a cause related to throttle 
control or any underlying cause that gave rise to the complainl.' 

Tinto also may have helped Utwad an attempt by the ownerof a 2007 Lexus ES3S0 to reopen a NHTSA investigation that resulted In a 55.000-unlt recall for 
floor mat problems. 

The owner. Jeffrey Pepski ofPlymoufti, Minnesoia, said he experienced an unintended acceferation incident in February 2009 and wanted the agency to 
probe other possible causes, such as the electronic throttle. 

Limited Number 

Tinto's response to NHTSA Iasi May said the incident was Pepski's fault because his floor mat wasn't secured and lhat there was no need for a new 
investigation because the 'limited number of such incidents does not sugge^ the existence of a safety-related defect in these vehicles.* 

U.S. Transportali^ Department. NHTSA and Toyota officials have been asked to appear on Feb. 24 before the House Oversight and Government Reform 
Committee and Feb. 25 before the House Energy and Commerce Committee to talk about the recalls. The Senate Commerce Committee plans a hearing 
March 2. 

"At the heart of the matter is determining whether Toyota acted as quickiv as possible to notify regulators there was a problem and whether or not government 
acted as quickly and diligently as possible to investigate and act." Representative Darrel Issa. a California Republican and ranking member of Ihe House 
Committee on Oversight and Government Reform, said in a statement. 

Issa called on Toyota President Akio Toyoda to appear before the Senate panel 'I would fuly support the issuance of a subpoena" if Toyoda doesn’t 
cooperate, Issa said in a Feb. 1 1 statement. 

-With assistance from Andrew Harris in Chicago and Makiko Kitamura in Tokyo. Editors: Joe Winski, Jeffrey Taylor. Larry Liebert. 

To contact Ihe reporters on this story: Jeft Green in Southfield, Michigao. at +1-248-827-2945 orjgreen16@bloomberg.net; Margaret Cronin Fisk in Southfield, 
Michigan, at +1-248-827-2947 or mcfisk@bioomberg.net; Angela Greihtg Keaie in Washittglon at +1-202-654-1287 or agreilingkea@bloomberg.riet: Alan 
Ohnsman in Los Angeles at +1-323-782-4236 or aohnsman@bloomberg.net. 

To contact the editors responsible for this story; Jamie Butters af +1-248-827-2944 cffjbutters@bloomberg.net: David E. Rovella at +1-212-617-1092 or 
dfovella@bloomberg.net; Larry Liebert at +1-202-624-1936 or Hieber1@bloomberg-net; Kae Inoue at +81-3-3201-8362 or kinoue@bloomberg.net 
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NEW BUSINESS February 18, 2010, 5:00PM EST 

U.S. Regulators Hired by Toyota Have Helped 
Deflect Past U.S. Car Safety Probes 


Court and government documents show that Christopher Tinto, Toyota's vice-president for regulatory affairs, and 
Christopher SanluccI, who works for him. affected NHTSA investigations into alleged acceleration problems 
involving Toyota cars and pickups. An overview: 

2004 

The NHTSA informed Toyota in March 2004 ti^at it was opening a preliminary investigation into whether a throttle 
control system could be the cause of vehicle surge or unwanted acceleration in 2002 and 2003 Toyota Camrys 
and Soiaras. Tinto and Santucci worked closely with officials at NHTSA, which narrowed its investigation to 
about 11 incidents involving five crashes. 

Outcome: The case was closed on July 22. 2004. 

2005 

Another set of complaints, including one from the owner of a 2002 Camry, about unintended acceleration 
problems resulted In another NHTSA review. Tinto wrote the agency in November that a Toyota dealership-led 
review of 59 vehicles whose owners complained of acceleration issues found that "no evidence of a system or 
component failure was found and the vehicles were operating as designed." 

Outcome: NHTSA ended its probe in January 2006. 

2006 

Toyota and the NHTSA also received complaints in August 2006 about accelerator issues involving the Camry, 
this lime covering model years 2002 to 2006. In that case. Tinto wrote to NHTSA officials that Toyota had found 
no abnomiality in (he throttle controller, which the petitioner had blamed, though Toyota did find evidence that 
water damage from heavy rain or from driving through a flooded road may have caused problems in specific 
cases. 

Outcome: NHTSA ended the investigation in April 2007. 

2008 

Toyota received complaints involving 478 incidents lAdiere Tacoma pickup truck engines (for model years 2004 
through 2008) allegedly speeded up even when the accelerator pedal wasn’t pushed. Tinto told NHTSA officials 
the automaker couldn't find enough evidence to support allegations and an investigation wasn't warranted. 

Outcome: NHTSA did conduct an eight-month review but closed the investigation on Aug. 27, 2008. 


http://www.businessweek.coi'n/print/magazine/content/l0_09/b4168014736l78.htm 
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Chairman TOWNS. So thank you very, very much for coming. 

Now we go to our third panel. 

The committee will come to order. I would now like to introduce 
our third panel of witnesses. Mrs. Lastrella, welcome to the com- 
mittee. Mrs. Lastrella lost family members in a car accident involv- 
ing a Toyota vehicle. I want you to know you have our deepest 
sympathy. I know how tough it is when you lose a loved one. So 
thank you so much for coming. 

Mr. Haggerty experienced a sudden unintended acceleration in a 
Toyota vehicle. I can imagine what that’s like. So I want to thank 
you, too, for coming today. I imagine that experience of all of a sud- 
den your car takes off. I can imagine. 

Mrs. Claybrook, a former Administrator of the National Highway 
Traffic Safety Administration and president emeritus of the Public 
Citizen. Welcome. We’re so delighted to have you and your experi- 
ence that you could share with us. 

Mr. Ditlow, the executive director of the Center for Auto Safety. 
We are delighted to have you with us as well. 

So what we will do is just start with you, Mrs. Lastrella, and just 
come right down the line. You have 5 minutes. Of course, when you 
start out, the light is on green, and then it turns to yellow, and 
then of course it becomes red. Red everywhere means stop. So we 
will stop with that. 

Mrs. Lastrella, you start first. 

I have to swear you in, too. 

[Witnesses sworn]. 

Chairman TOWNS. Let the record reflect that all the witnesses 
answered in the affirmative. 

STATEMENTS OF FE NIOSCO LASTRELLA, LOST FAMILY MEM- 
BERS IN A CAR ACCIDENT INVOLVING A TOYOTA VEHICLE; 

KEVIN HAGGERTY, EXPERIENCED SUDDEN UNINTENDED 

ACCELERATION IN A TOYOTA VEHICLE; JOAN CLAYBROOK, 

PRESIDENT EMERITUS OF PUBLIC CITIZEN AND FORMER 

ADMINISTRATOR OF THE NATIONAL HIGHWAY TRAFFIC 

SAFETY ADMINISTRATION; AND CLARENCE M. DITLOW, EX- 
ECUTIVE DIRECTOR, CENTER FOR AUTO SAFETY 

STATEMENT OF FE NIOSCO LASTRELLA 

Mrs. Lastrella. Mr. Chairman, Congressman Issa, and the 
members of the congressional committee, thank you for inviting me 
here and giving me the opportunity to speak for my four siblings, 
to testify for the Toyota recall as they relate to my beloved family 
who were taken prematurely away from us. 

I would not discuss or talk about the accident, as we have heard 
enough. We have heard so much from the media anywhere 
throughout the world. I’m here to speak for my four children and 
for the safety of the consumers throughout the world. I braved this 
time myself 

I would like to introduce myself I am Fe Lastrella. I am a school 
teacher by profession and I ventured into the real estate business 
when we moved to Vallejo. Nobody knows probably where Vallejo 
is. That is a suburb of San Francisco, CA. We moved in 1977 to 
Vallejo, but we were in Alameda for quite a while before coming 
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to California. My husband was stationed in Midway Island. So I 
was married to Cleto Lastrella for 46 years. He was a retired Com- 
mand Master Chief, U.S. Navy, for 30 years, and worked for the 
Federal Government for another 10 years. We have five children. 
The oldest one was Cleofe Lastrella Saylor. Chris Lastrella, the 
middle of the five, who was with them, who called and dared to call 
911. As I mentioned earlier, I will not discuss the accident. 

So let me start with Cleofe. Cleofe, when she graduated from the 
University of California, Davis, she worked for her immediate boss 
for a year in the research department. Then she worked for 
Calgene, in which she has — and I went through her experiment. I 
know I only have 5 minutes, but I’d like to mention this because 
she had that experiment in which we didn’t mention the cotton. It 
was presented by the president of Calgene on TV. And then she 
worked for various pharmaceutical and technological companies, 
and the last one was AMBRX in LaJolla, CA, in which she received 
an achievement award for significant technological innovations 
awarded to her in October 2009. 

Mark Wesley Saylor, her husband, was a highway patrol officer, 
who loved her dearly. He was respected. A very respectful person 
and very caring. He was a person of honor and integrity. He was 
a very religious man, a devout father and husband. He gained re- 
spect from his colleagues and friends. Mark dedicated his time in 
life to his family and to his job. In 1997, he responded to a traffic 
collision on Interstate 5. He saved the life of a man who was 
strapped in his car, burning car, and he was awarded for that, too, 
for his effort and for his superior act. This is ironic; he saved some- 
one, but he was not able to save his family from the crash. 

Mahala Manda Saylor, that is my 13-year old granddaughter, 
she was a promising athlete. Her love for soccer made her a team 
captain. Mahala was blessed for a parent like Mark and Cleofe. 
After working hours, her parents would attend to her games, to her 
practice, to school, and to church. The week of the tragedy, my 
daughter Cleofe took off for a week to prepare her daughter enter- 
ing ninth grade at Mater Dei Catholic School in Chula Vista. 
Mahala missed the invitation and the opportunity to travel, as she 
was invited by the Sports Ambassador People to People Soccer Cup 
in Vienna, Austria. Knowing Mark and Cleofe, they will make an 
investment on their child’s future. That is Mahala. 

Chris Lastrella’s passion was basketball. He graduated at St. 
Vincent-St. Patrick High School. He worked for the United Parcel 
Service as loading supervisor. After his graduation in college at the 
University of East Bay — it was University of California, Hay- 
ward — he went into the financial mortgage business, also as we en- 
couraged, because it goes hand-in-hand with the real estate busi- 
ness. So he ventured into that. While doing that, he worked for 
Wells Fargo Mortgage Co. While doing that, he went to school for 
voice acting in San Francisco in Sausalito. Chris’ voice was heard 
over because of his practice, and he was so composed when he 
said — he was the one that called for 911. And everybody heard it. 
I have not heard it. I stayed away from it. I don’t want to hear the 
rest of it. And the message was strong. He asked the operator to 
hold on and pray, pray, pray. That was very great of him, the cour- 
age that he had. I know it was the four of them were on the verge 
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of their deathbed and he was able to call 911. And I thank him for 
that. 

August 28th was the tragic date that triggered this all. But we 
didn’t hear about it until the following morning when the law en- 
forcement officer came to our door with a note to contact the coro- 
ner’s office. And I said, “Oh, no.” How could you imagine coroner’s 
office, and what does that tell you? 

So, was it only my daughter? Because I know my daughter al- 
ways checks her cell, her experiments on weekends to see how they 
are doing. That’s how dedicated she was. So when we heard from 
the cop Qiat there were three of them, I said. How about another 
person? And I was so glad that there’s another person somewhere 
that was not with them. But then when we called the coroner’s of- 
fice, there were four. Could you imagine? It’s unimaginable to lose 
four people in your siblings. 

So I brave this moment so hopefully, Mr. Chairman, and the 
committee, and the different organizations, the Department of 
Transportation and NHTSA would do something for the safety of 
the world. We don’t want another person, another family, to suffer 
like we are suffering. 

We have — at the time we have a 7-month old baby. His name is 
Connor Toyooka. Toyooka. My Japanese son-in-law. We were talk- 
ing to him. I know he is bubbly all the time. But he would not even 
smile. That is how the impact of the tragedy was felt in my house- 
hold. It had a big impact on my friends and family and the whole 
community in San Francisco area, in the San Diego area. 

Thank you so much for listening to me. And I know I didn’t come 
here to cry on someone else’s shoulder. But as I mentioned earlier, 
it is for the safety of the world. Thank you. 

Chairman TOWNS. Thank you very much, Mrs. Lastrella, for your 
very moving testimony. 

[The prepared statement of Mrs. Lastrella follows:] 
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Statement of Mrs. Fe Niosco Lastrella 
Before the 

OVERSIGHT AND GOVERNMENT REFORM COMMITTEE 
Hearing on 

“Toyota Gas Pedals: Is the Public at Risk?” 
February 24, 2010 


Chairman Towns, Congressman Issa and members of the Committee, thank you for inviting me here 
today to testify relating to Toyota’s recalls as they relate to my beloved families, whose lives were pre- 
maturely taken away from us. 

My name is Fe Niosco Lastrella, I am a school teacher by profession, and pursued a career in the real 
estate business when we moved to Vallejo, a suburb in the San Francisco Bay Area, California. I am 
married to Cleto L. Lastrella, for 46 years, a retired Command Master Chief, (SKCM, USN) who served 
in the military for 30 years, then worked for the Federal Government for 10 years. We have 5 children 
and supposed to be 4 grandchildren. Cleofe Lastrella Saylor was the oldest and Chris Niosco Lastrella 
was the middle of our five children. 

Cleofe Lastrella led the younger siblings the proper way. Love, respect and honesty were the family 
values they embraced. Values that Cleofe instilled to her daughter, Mahala. Cleofe was member of 
Hogan High School cheer leading team. Cleofe graduated from University of California, Davis and 
worked for various phanuaceutical and biotechnology companies. Her last job was at AMBRX, in La 
Jolla, California, where she received an Achievement Award for significant technological innovations, 
awarded on October 2"'* 2009. 

Mark Wesley Saylor, was a respectful and caring person. He was a person of honor and integrity. He 
was a very religious man, a devout husband and father. He gained respect from his colleagues and 
friends. Mark dedicated his life to his family and to his job. On August 29, 1 997, Mark responded to a 
traffic collision Northbound on Interstate 5 south of Gilman Drive. Mark save the driver who was 
trapped in his burning vehicle. Mark received a certificate of commendation on November 20, 1997 for 
superior effort and act. 

Mahala Manda Saylor was a promising athlete. Her love for soccer made her team captain. Mahala was 
so blessed to have Mark and Cleofe as her parents. After working hours their time were spent for 
Mahala’s activities, school, games, community participation and church. The week of the tragedy, 
Cleofe took off work for a week to prepare Mahala for entering high school at Mater Dei Catholic High 
School, September 2009. Mahala missed the invitation and opportunity to travel as a Sports 
Ambassador to the People to People Soccer Cup in Vienna, Austria. Knowing Mark and Cleofe, they 
will make an investment on their child’s future. 
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Chris Niosco Lastreiia’s passion was basketball. He graduated at St Vincent - St Patrick High School in 
1989. He worked for the United Parcel Service (UPS) as loading Supervisor. After his graduation at 
California State University, Hayward, and now East Bay, with B.S. in Criminal Justice Chris worked at 
various financial mortgage services, his last one was at Wells Fargo Mortgage, and then went to San 
Diego to continue his new found secretly ambition “voice acting”. Chris’s voice over series of classes 
and auditions made him so composed and the 91 1 messages to the whole world were so clear. “ Hold on. 
Pray, pray, pray! 

August 28, 2009 was the tragic date that triggered us all. On the morning of August 29, 2009 when a 
law enforcement officer came to our door with the note to contact the coroner’s office in San Diego, 
California devastated our family, even our 7-month old grandson, Connor Toyooka would not give us a 
smile. 

To the honorable members of the committee and the honorable members of the congress, the answer lies 
in your hands. 

Thank you. 
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Chairman TOWNS. Mr. Haggerty. 

STATEMENT OF KEVIN HAGGERTY 

Mr. Haggerty. My name is Kevin Haggerty, and I owned a 2007 
Toyota Avalon. For the past 6 months I have experienced five 
events where my car accelerated on its own. The first few times I 
experienced the car accelerating without my foot on the gas pedal, 
I was driving through town. The car would go back to its normal 
RPMs after driving a few miles or after the car was stopped, 
turned off, and restarted. After experiencing the sudden accelera- 
tion a third time, I took my vehicle to be checked by my local auto 
body shop — or auto shop. They could not find anything wrong with 
my vehicle. After two more incidents, I brought my car to a Toyota 
dealership on November 11, 2009, to be checked. After keeping my 
car for 2 days, they found no unintended acceleration problems and 
confirmed that the factory mats were installed properly. 

Then on December 28, 2009, I was driving to work on Route 78 
in New Jersey. The car began to accelerate without my foot on the 
gas pedal. As I pushed on the brake, the car continued to acceler- 
ate. I was not able to stop by pressing on the brake pedal. The only 
way I was able to slow the car down was to put the car into neu- 
tral. I got off at the next exit, which was the exit for the dealership. 
Determined to get the car to the dealership, I showed them first- 
hand that — I wanted to get it to the dealership to show them first- 
hand that this was happening. I drove approximately five miles by 
alternating from neutral to drive and pressing very firmly on the 
brakes. 

On my way there, I called them and asked for the service man- 
ager to meet me outside. As I pulled into the front of the dealer- 
ship, I put the car into neutral and exited the car. With the brakes 
smoking from the excessive braking and the car’s RPMs racing, the 
manager entered my car. He confirmed that the gas pedal was not 
obstructed, the mats were properly in place, and the RPMs were 
very high. 

They contacted a Toyota tech to come to the dealership and look 
at my car. He arrived within a few hours. The dealership had my 
car for IV 2 weeks. When I was told the car was ready to picked up, 
I asked what problem they had found. I was told by the service 
manager that, per Toyota, they replaced the throttle body and ac- 
celerator assembly, including one or two of the sensors. 

Since they cannot tell me exactly what problem they found with 
these parts and why they were replaced, I started doing some re- 
search about Toyotas online. I came across Sean Kane’s name in 
multiple articles I read, and decided to contact him. When I 
reached him, I explained my situation and expressed my fear of 
driving this car in light of what just happened. I no longer felt safe 
in it, since nobody could explain why the acceleration problem oc- 
curred. Sean did not have an answer for the cause and was sur- 
prised that the dealership replaced parts and witnessed it first- 
hand. 

I was then contacted by ABC News and they were interested in 
doing a followup story on accelerator problems. ABC also confirmed 
with Toyota that the parts taken out of my car were sent to Toy- 
ota’s corporate offices to be evaluated. I agreed to an interview. 
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mainly because I wanted to help people understand how to safely 
stop a car by putting it into neutral. 

I continued driving my car out of necessity, but refused to put 
my children in it. About 3 weeks ago a local dealership owner, after 
hearing about my story, made me a generous offer on a new vehicle 
as well as offered to pay off the balance of the loan on my Avalon. 
For my safety, as well as the safety of my family, I took him up 
on this offer. 

I just want to confirm one thing on this, my statement. I ex- 
plained the first couple of times it happened I was able to apply 
the brake and slow down the car, but I was going at a slower pace. 
I was going 15, 20 miles an hour through town. On December 28th, 
when I was driving at a faster rate, 60-65 miles an hour, I was 
not able to stop the car just by applying the brakes. The only way 
to stop it was by putting it into neutral. 

Chairman Towns. Thank you very much. Thank you very much 
for your testimony. 

Mr. Haggerty. Thank you, Mr. Chairman. 

[The prepared statement of Mr. Haggerty follows:] 
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February 24,2010 

Committee on Oversight and Government Reform 
2157 Rayburn House Office Building 
Washington DC 20515-6143 

My name is Kevin Haggerty and I owned a 2007 Toyota Avalon. In the past 6 months I 
have experienced 5 events where my car accelerated on its own. The first few times I 
experienced the car accelerating without my foot on the gas pedal I was driving through 
town. The car would go back to its normal rpms after driving a few miles, or after the car 
was stopped, turned off and restarted. After experiencing the sudden acceleration the 
third time, I took my vehicle to be checked by my local auto shop. They could not find 
anything wrong with my vehicle. After 2 more incidents I brought my car to a Toyota 
Dealership on November 11th, 2009 to be checked. After keeping my car for 2 days 
they found no unintended acceleration problems and confirmed that the factory mats 
were installed properly. 

Then on December 28th, 2009 I was driving to work on Route 78 in New Jersey. The 
car began to accelerate without my foot on the gas pedal. As I pushed on the brake, the 
car continued to accelerate. At that time I was not able to stop my vehicle by pressing 
on the brake pedal. The only way I was able to slow the car down was to put the car into 
neutral. I got off the next exit which was the exit for the dealership. Determined to get 
the car to the dealership and show them first hand that this was happening, I drove 
approximately 5 miles by alternating from neutral to drive and pressing very firmly on 
the brakes. On my way there I called them and asked for the service manager to meet 
me outside. As I pulled into the front of the dealership, I put the car into neutral and 
exited the car. With the brakes smoking from the excessive braking and the car's rpm’s 
racing, the manager entered my car. He confirmed that the gas pedal was not 
obstructed, the mats were properly in place and that the rpm's were very high. They 
contacted a Toyota Tech to come to the dealership and look at my car. He arrived within 
a few hours. 

The dealership had my car for 1 and 1/2 weeks. When I was told the car was ready to 
be picked up, I asked what problem they had found. I was told by the service manager 
that “per Toyota” they replaced the throttle body and accelerator assembly including 1 
or 2 of the sensors. Since they could not tell me exactly what problem they found with 
these parts and why they were replaced, I started doing some research about Toyotas 
online. I came across Sean Kane's name in multiple articles I read and decided to 
contact him. When I reached him, I explained my situation and expressed my fear of 
driving this car in light of what just happened, I no longer felt safe in it since nobody 
could explain why the acceleration problem occurred in the first place. Sean did not 
have an answer for the cause and was surprised that the dealership replaced parts and 
witnessed it first hand. 

I was then contacted by ABC News and they were interested in doing a follow up story 
on accelerator problems. ABC also confirmed with Toyota that the parts taken out of my 
car were sent to Toyota's Corporate offices to be evaluated. I agreed to an interview 
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mainly because I wanted to help people understand how to safely stop a car by putting 
it into neutral. I continued driving my car out of necessity but refused to put my children 
in it. 


About 3 weeks ago a local dealership owner, after hearing about my story, made me a 
generous offer on a new vehicle, as well as offered to pay off the balance of the loan on 
my Avalon. For my safety, as well as the safety of my family, I took him up on his offer. 


Kevin Haggerty 
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Chairman TOWNS. Ms. Claybrook. 

STATEMENT OF JOAN CLAYBROOK 

Ms. Claybrook. Thank you so much, Mr. Chairman. I appreciate 
the opportunity to be here. I’d like my whole statement in the 
record because I’m not going to have time to read it. 

Chairman TOWNS. Without objection. 

Ms. Claybrook. I just want to highlight a few things and try not 
to be repetitive of other things that have been said today. The first 
thing I’d like to mention is that I do believe that Toyota has 
harmed its trust and confidence of the American people, and par- 
ticularly with the document that has been mentioned at this hear- 
ing. One of the things that concerns me enormously is that there 
are no criminal penalties in the NHTSA statute. And I’m concerned 
about that because the Consumer Product Safety Commission has 
them, the Food and Drug Administration has them, the FCC has 
them. 

In an article in the New York Times recently on foreign bribes 
and misleading, a company paid $400 million in penalties and has 
the threat of going to jail. So the penalties at this agency, which 
total $16.4 million maximum at this point, are way understated for 
the size of the companies that this agency is regulating. And so I 
hope that this will be something that will be taken up by the com- 
mittee as a recommendation. I know you’re not doing the legisla- 
tive part. 

I’d like to say for the people who have been victims of this — and 
Marcy Kaptur was very articulate about it; really, the only remedy 
they have, other than getting a new car and trying to forget the 
horrible experiences and loss of family and friends, is a lawsuit. 
That is really their only remedy. That is the only way that they 
can individually punish Toyota. Even that really isn’t a punish- 
ment because it’s just a financial penalty. But it’s not really a pen- 
alty for the people who made the decisions. That’s the reason that 
I’m interested in criminal penalties. 

I would like to mention something about NHTSA and the revolv- 
ing door. There are 28 former top officials of this agency that have 
gone to work for the auto companies in one capacity or another in 
the last 25 years. A former NHTSA administrator, several of them 
former chief counsels, former deputy administers, top engineers, 
and lawyers of this agency, have become the face and voice of auto 
manufacturers after they have left the agency. And they have left 
it way before 

Chairman Towns. Not just Toyota, but different companies. 

Ms. Claybrook. Not Toyota, but all these companies. Toyota has 
had several. But I’m talking about all of the companies. So it’s not 
a small issue when people raise it. I just wanted to make sure that 
you saw the scope of that issue. 

There’s been a discussion of Toyota’s secrecy, and I just want to 
say that I think this has less to do with their culture in Japan than 
it has to do with the fact that they are an auto company. All the 
auto companies are secretive. So it’s an issue that is really crucial. 
And so is NHTSA. NHTSA is very secretive. Clarence Ditlow has 
filed probably more Freedom of Information Act requests to 
NHTSA. And Public Citizen, while I was the president, has liti- 
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gated more than you can possibly imagine, for no good reason. I do 
think that is something that this committee may want to take a 
closer look at, is how secretive this agency has been. 

One of the things that really got my goat was when I read in the 
October 5th filing by Toyota on the floor mat recall, October 5, 
2009, is that they claimed they were doing this, but it wasn’t a 
safety-related defect. Please. Sudden acceleration isn’t safety-relat- 
ed? I mean it was so arrogant, what they did, and it was so unbe- 
coming of a company that should have much more sensitivity than 
that. 

The other action that they took, which I found very disappoint- 
ing, was that they hired a litigation expert company to supposedly 
evaluate whether or not they have a problem with the electronics, 
and in fact the whole purpose of this company is to defend manu- 
facturers. 

In terms of NHTSA, I would just like to ask you to get more de- 
tails about the financial information, because here is their budget 
document filed by the agency in this Congress, and what it shows 
is that, of their total budget, only 15 percent is for motor vehicles. 
Only 15 percent. The vast majority of it, 71 percent, is for grant 
and aid to the States, and another 13 percent is for highway safety 
research. And only 15 percent is for vehicle safety of the total budg- 
et of this agency. 

And so when they say they can have 66 new positions coming up 
or that they are going to ask for more money, where are they going 
to ask for this money? Where is it going to be? So I hope that there 
will be a question asked about that. 

The last sort of major point — and, by the way, this agency is the 
poor step-sister in DOT, because 95 percent of the deaths in Trans- 
portation occur on the highway, and they have 1 percent of DOT’s 
budget. So it is a very grossly underfunded agency. It has been for 
far too long. 

A lot has been mentioned about the event data recorders. I will 
hope that you followup on that. I don’t know whether or not Toyota 
has looked at the event data recorders for the crashes that you’ve 
been hearing about. Have they looked at what the event data re- 
corder said for the crash we just heard about or for the other 38 
deaths and all those injuries? They haven’t made it available easily 
in the United States. I will bet that NHTSA doesn’t have that data. 
And that would help to elaborate what actually happened in those 
crashes and it wouldn’t be “he said, she said,”, it would be factual 
data. 

The last thing is that when the Firestone-Ford Explorer debacle 
happened 10 years ago. Congress passed a new law called TREAD, 
and in there it required early warning systems to be established by 
the agency, which it did do. But it keeps it all secret. NHTSA is 
not transparent either. All of the information is kept secret. So if 
you have a problem and you go to see whether or not a company 
has given information to the agency about that particular make 
and model of vehicle and what the problem is, that is all you can 
find. But you can’t get the number of consumer complaints, you 
can’t get the number of warranty claims, you can’t get the informa- 
tion about their field activities. And they don’t even have the num- 
ber of lawsuits filed in that particular case. So you’re really dis- 
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abled. And I hope that this transparency issue will become a key 
concern of this committee. 

Last, I’d just like to say that some new safety standards do need 
to be issued. I’ve got them in my statement. 

Mr. Cummings [presiding]. Thank you very much. 

[The prepared statement of Ms. Claybook follows:] 
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Statement of Joan Claybrook, President Emeritus, Public Citizen 
And former Administrator, National Highway Traffic Safety 
Administration 

Concerning Sudden Acceleration in Toyota Vehicles 

Before the Committee on Oversight and Government Reform 
House of Representatives 
Washington, D.C. 

February 24, 2010 


Mr. Chairman and Members of the Committee, my name is Joan Claybrook, I am 
President Emeritus of Public Citizen, a national public interest organization, and former 
Administrator of the National Highway Traffic Safety Administration from 1977 to 1981. 
I appreciate the invitation to testify today about the issues surrounding sudden 
acceleration and other Toyota safety defects. I also want to express my appreciation to 
the Committee and the staff for your hard work in gathering information essential for this 
hearing, for holding Toyota and NHTSA accountable, and for rescheduling it around our 
snowstorms. 

First and foremost, Mr. Chairman, Toyota has lost the trust and confidence of many 
American consumers by its overt tactics to avoid recalling defective vehicles that can kill 
and injure its customers and other highway users. Toyota officials have viewed the 
avoidance of recalls, and delays or cutbacks in safety standards, as more about dollars 
and cents in its pocket than safety, as “wins” for the Toyota so-called “safety group”. In 
its now infamous briefing for Mr. Yoshi Inaba in July 2009, Toyota staff estimated $100 
million of savings from (1) securing an agreement from the National Highway Traffic 
Safety Administration (NHTSA) in 2007 to require only an “equipment recall instead of 
a vehicle recall on the Camry and Lexus floor mats and (2) dodging a finding of a safety 
defect for the sudden acceleration of these vehicles. 

The number of deaths documented by NHTSA from sudden acceleration crashes in 
Toyota vehicles now stands at 34, along with hundreds of injuries, yet the only penalty in 
NHTSA’s statute for Toyota’s knowing and willful refusal to initiate a recall to correct 
safety defects is a maximum $ 1 6,4 million dollar civil penalty. There are no criminal 
penalties for the company executives or agents. Compared to other consumer protection 
statutes such as the Consumer Product Safety Act, NHTSA lacks strong incentives for 
companies to comply with the law. Under that Act, any person who knowingly and 
willfully violated the mandatory provision of the Act is subject to criminal penalties of up 
to 5 years in prison and personal fines of up to $250,000. 

This highlights the need for change in the NHTSA statute. Criminal penalties would add 
a large incentive for a company not only to say that “Our first priority is the safety of our 
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customers” but to actually make decisions and carry out its business to achieve safety. 
And the civil penalty should also be raised with no maximum limit. A company the size 
of Toyota, the largest automaker in the world, must be fined $100 million dollars or more 
before it really flinches. 

If Toyota had been an honorable company and recalled the defective vehicles when it 
first learned of the problems in 2003/2004, or perhaps even earlier, and taken steps to 
redesign subsequent production, many of the resulting deaths and injuries would not have 
occurred. Now the only remedy for the families of these Toyota victims is a product 
liability law suit and payment by Toyota for the death — a few dollars for each precious 
life. Toyota may be interested in trading dollars for lives, despite the likelihood of its 
products causing deaths and injuries, but its customers are not. Car buyers will pay for 
safety. For a company that built its reputation on quality and reliability, this is an 
embarrassing and dark chapter that I hope will result in major internal changes at Toyota, 
is a clear warning to other auto manufacturers who put profits before safety, and will 
result in new legislation for NHTSA. The victims deserve nothing less. 


Further, there are additional issues that raise questions about Toyota’s credibility, I 
would like to raise a few to reinforce the need for changes in the corporate culture and 
performance of this company. 

For example: 

1. Questionable Scope and Timeliness of Toyota Recalls Are Unacceptable: A 
number of deaths involving sudden acceleration that have been reported to NHTSA 
and Toyota involve vehicles that are not being recalled, for example, 2002- 2006 
Camrys. NHTSA decided on February 16, 2010 to send Toyota three letters totaling 
53 pages requesting information about the timing and the scope of its actions on 
sudden acceleration because so many questions have been raised about NHTSA’s 
closure of preliminary investigations with little data and analysis. NHTSA is also 
belatedly evaluating electronic issues Toyota denies exist with the throttles and 
electromagnetic interference. This work has been initiated because so many experts 
believe there are electronic issues causing the sudden acceleration in the so-called 
“floor maf ’ recalled vehicles and because a number of crashes and deaths have 
occurred in them without any floor mat involvement. In short, the recalls need be 
stringently critiqued in terms of scope and timing, and possibly expanded to cover all 
of Toyota’s defective vehicles, yet Toyota continues to deny there is an electronic 
problem. 

2. Revolving Door Influence on Safety Defects and Safety Rules: About 25 top 
NHTSA officials have left the agency in the last 25 years to work for auto 
manufacturers in law and consulting firms. It’s been a brain drain for NHTSA and 
provides the recipient manufacturers with significant advantages. We are here today 
because in several years ago NHTSA was persuaded to narrow the scope of its Toyota 
investigations according to sworn testimony of Chris Santucci, a former NHTSA 
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enforcement official hired by Toyota in 2003 (following another former NHTSA 
official, Chris Tinto, hired earlier by Toyota). Santucci was intimately familiar with 
the methods used by NHTSA in defect investigations and the agency’s dependency 
on company cooperation because of lack of resources. As a result, the agency failed 
to protect the public with effective recalls of sudden acceleration vehicles, closing 4 
of 5 investigations in which these two former employees represented Toyota. Toyota 
said: “No evidence of a system or component failure was found and the vehicles 
were operating as designed” — a slick statement that could be accurate but does not 
mean there is not an electronic glitch. Toyota’s goal appears to be avoiding 
responsibility with these former government officials, not in doing a better job for the 
public. 

3. Toyota’s Secrecy Thwarts Public Accountability: Toyota’s resistance to supplying 
NHTSA with information requested caused the agency in December 2009 to send top 
officials to Japan to insist that the company comply with the law and be forthcoming. 
Toyota has also resisted downloading data from Event Data Recorders (EDR) in its 
vehicles to discern the circumstances of a crash. These recorders note speed, brake 
application, acceleration and other information crucial to determining the 
circumstances of a crash. In liability cases it has resisted supplying such information, 
requiring the injured consumer to get a court order for the data. By contrast, U.S. 
companies regularly make EDR data available. Toyota also regularly requests 
confidentiality for information it supplies to NHTSA. Toyota’s secrecy does not 
enhance its standing but suggests it has something to hide. NHTSA should reevaluate 
its confidentially rules and make more data routinely available to consumers as the 
President has urged. 

4. Floor Mats Cover Up the Real Solution: As part of the fix in the “floor mat” recall 
for Lexus, Camry and Avalon vehicles, Toyota is installing a brake override system 
that will stop a vehicle experiencing sudden acceleration when the driver engages the 
brake. This suggests the acceleration problem is an electronic one because why go to 
the expense of an electronic override if the floor mat is the only problem and it has 
been fixed? It is long overdue for Toyota to investigate its electronic problem and fix 
their vehicles. On a related note, why is the brake override being applied only to these 
vehicles and not all vehicles being recalled for sudden acceleration? Curiously, 
Toyota has announced it will put the brake override in all new vehicles beginning at 
the end of this year. Many other manufacturers already offer electronic brake 
override as a safety precaution to protect against problems experienced with 
electronic throttles. In my view, all vehicles offered for sale in the United States 
should contain the brake override feature, but why has it taken so long for Toyota to 
do the right thing? 

5. Toyota Says Sudden Acceleration is Not Safety Related In its October 5, 2009, 
letter to NHTSA announcing it was recalling 3.8 million vehicles (later revised to 
over 4 million) to address the risk of floor mat entrapment of accelerator pedals, 
Toyota said that although it was willing to identify the campaign as a safety recall in 
the owner communication about the campaign, “Toyota has not determined that the 
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vehicles. . .contain a ‘safety-related defect” within the meaning of the federal vehicle 
safety laws. In other words, under pressure from the large number of complaints and 
deaths and injuries, the company was conducting a recall but still denying its vehicles 
are defective. This is a stunning failure of corporate judgment. Similarly, on 
January 8, 2010, Toyota in its notice about fuel tank corrosion in its Tundra pick up 
trucks said it did not consider the problem to be a “safety related defect.” How can 
Americans trust a company like Toyota that plays semantic games at the expense of 
American lives? 

6. Mixed Messages Misleading the Public: In a letter dated February 2, 2010, to 
James E. Lentz, President and Chief Operating Officer of Toyota Motor Sales, U.S. 
A., Energy and Commerce Committee Chair Henry Waxman and Oversight and 
Investigations Subcommittee Chair Bart Stupak requested clarification regarding 
statements made by Mr. Lentz on the NBC Today Show in which he said that Toyota 
had studied unintended acceleration events and it was clear there are two different 
issues: (1) the Fall 2009 recall to prevent entrapment of accelerator pedals in floor 
mats; and (2) the later recall in January 2010 dealing with accelerator pedals that 
stick. But these statements were inconsistent with Toyota official’s representations 
on January 27, 2010, to Committee staff that causes of unintended acceleration are 
“very, very hard to identify” and that sticky accelerators were unlikely to result in full 
throttle acceleration. The Chairmen asked for clarification of these statements, 
documentation and analyses of the Toyota statements that electronics were not to 
blame for unintended acceleration. 

7. Toyota’s Failure to Notify About Foreign Safety Fixes Delayed Safety Solutions 
for U.S.Consumers: The law requires a manufacturer to report to NHTSA within 5 
days any recall or safety campaign conducted in foreign countries on vehicles or 
equipment that are “identical or substantially similar” to ones offered for sale in the 
U.S. It appears that Toyota violated this law. In mid-August 2009 Toyota corrected 
sticking accelerator pedals in Europe after beginning an investigation in March 2009. 
It found that the accelerator could stick in a partially depressed position where 
condensation occurs. It justified this based on right-hand drive vehicles where pedals 
are near the heater duct. To fix the problem, it lengthened the arm of the friction 
lever and changed its material to prevent smoothing on European vehicles. Not 
surprisingly, Toyota says it received field technical infomiation from the U.S. and 
Canadian markets which showed sticking accelerator pedals occurring from October 
to January 2010. Yet, Toyota did not tell NHTSA about this problem until January 
21, 2010, a month after NHTSA visited Japan expressing concern over Toyota recall 
problems and months after the safety recall in Europe, not 5 days as the law requires. 

8. Toyota’s Damage Control with a Friendly “Expert”: Toyota recently 
commissioned Exponent to study Toyota and Lexus vehicles and components for 
concerns related to unwanted acceleration. However, Exponent is an engineering and 
consulting firm well known for defending corporate clients in product liability 
litigation when consumers are injured by defective products and producing 
corporation-friendly reports. This is exactly what it did for Toyota. This is hardly the 
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company Toyota should have hired for an “independent” analysis. Exponent says the 
ETCSi systems performed as designed but as professors and other independent 
experts have explained, the company did little real testing or analytical work. This is 
hardly the company that Toyota should have hired for a so-called “independenf ’ 
analysis. Toyota is only going to regain public confidence if it uses truly independent 
outside experts to assess the electronic issue. 

9. Dealer Boycott & Corporate Censorship; One-hundred-and-seventy-three 
Southeastern Toyota dealers, angry at reports on ABC television chief investigative 
reporter Brian Ross, have pulled their advertising from ABC affiliated stations 
because of his reporting. This is hardly the way to rebuild Toyota’s reputation while it 
is under severe criticism for its failure to recall defective vehicles. 


The Toyota story also reveals severe deficiencies in the performance over the last decade 
of the National Highway Traffic Safety Administration in the U.S. Department of 
Transportation. While it has taken strong initiatives in recent months under Secretary of 
Transportation Ray LaHood and the new NHTSA Administrator, David Strickland, brief 
comments on its deficiencies are essential as we look to the future of NHTSA’s 
enforcement and rulemaking activities. 

1. NHTSA Has Become a Lapdog Not Watchdog: NHTSA has been heavily 
dependent on manufacturers it regulates to cooperate with the agency and supply 
information. While NHTSA sends letters requiring response, it has not sent a 
subpoena that requires a full and complete response under threat of criminal penalties 
in decades. It also did not impose any penalties from 2004 to 2008, and the largest 
penalty the agency has ever imposed is one million dollars even though the TREAD 
Act of 2000 authorized a $15 million dollar penalty (now $16.4 with inflation 
adjustment). The agency also has not made a finding of a defect in over 20 years. In 
short, the agency has not asserted its hefty authority to serve as the federal cop on the 
corporate beat through demands for information from manufacturers, suppliers and 
dealers, through testing at its Ohio facility, through hiring the best experts worldwide 
and contacting consumer attorneys and their experts, as well as alerting consumers to 
supply information about their experiences. VAuto companies, including Toyota, treat 
the agency with contempt, failing to supply requested information, delaying actions 
requested, arguing against agency proposals, gloating when the agency backs off of 
proposed actions and boasting about its influence over the agency. This is a sad state 
for a crucial, and potentially potent safety regulatory agency. NHTSA’s new 
leadership must change this sad state of affairs. 

2. NHTSA Has Failed to Implement New Authority: The TREAD Act of 2000, 
enacted after the Firestone/Ford Explorer debacle, gave NHTSA new powers that it 
has routinely refrained from using. In addition to not using its higher civil penalty 
power of $16.4 million (which is still a meager amount for these multinational 
corporations), it has done little to take advantage of its new Early Warning Program. 
The purpose of this new system is to require manufacturers quarterly to alert the 
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agency when the company receives information about a death or injury in a particular 
make/model vehicle and to inform the agency about a suspected problem, the number 
of consumer complaints received by the company, the number of warranty claims and 
field reports, and the production numbers. In the past, the agency has routinely 
released these types of information in final reports on particular defects cases.. 

As the DOT Inspector General reported in 2004, NHTSA botched the creation of this 
electronic new system and then decided to keep early warning information collected 
by it secret. Two lawsuits by Public Citizen were needed just to give the public 
access to reports of deaths and injuries in the Early Warning system, but the other 
information is still kept secret by NHTSA. This needs to be changed immediately. It 
is not possible for the public to effectively oversee the agency without access to 
information about potential defects. As NHTSA’s arbitrary rejection of petitions 
from citizens experiencing sudden acceleration reveal, citizens need to know early 
warning information to justify their petitions for defects investigations and to protect 
themselves from potential harm. Also, the Early Warning web page needs a major 
renovation. It is very difficult to get information about manufacturer reports and 
summaries of issues reported. Case in point: to this day, we still do not know' the 
extent to which Toyota filed reports to the Early Warning system on sudden 
acceleration and whether NHTSA used this information on evaluating citizen defect 
petitions 

3. NHTSA is the Poor Step-Sister in DOT. NHTSA’s regulatory resources are 
meager both in terms of money and personnel and it has been falling behind for years 
compared to inflation. It is responsible for 95 percent of transportation deaths yet 
receives one percent of the DOT budget. NHTSA’s FY 201 1 Operations and 
Research budget (which includes enforcement) request (not including safety grants in 
aid to states) is $5 million less than Congress enacted for FY 2010, whereas grants to 
states will Increase by $14 million over FY 2010. NHTSA needs at least $100 
million more a year in budget dollars to carry out its congressional mandate. 

When I was Administrator in the 1970’s, we had 119 people in enforcement, and we 
were still shorthanded. Today, with more vehicles containing more complex features 
and systems, there are 57 people in enforcement, including only 18 investigators. 
Consequently, there is a serious and disabling imbalance in resources between the 
regulatory agency and any company being investigated. Also there is an imbalance in 
knowledge and expertise, which is exacerbated by the lack of funding. For example, 
NHTSA has no software or electrical engineers on staff in an era when motor vehicles 
are increasingly electronic and software dependent. As a result, in addition to being 
ill-equipped to conduct thorough investigations of Toyota’s sudden acceleration 
defect, it regularly closed promising inquiries after Toyota refused to acknowledge 
any electronic problems. This type of agency failure must be changed. 

4. A Federal Safely Standard on Event Data Recorders is Essential. Event Data 
Recorders (EDR), or black boxes as we know them on airplanes, record the 
circumstances of a crash. Unfortunately, NHTSA decided to issue a voluntary EDR 
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standard that allows companies to choose whether to install black boxes and require 
that any installed recorders track certain types of information. Unfortunately, the 
implementation deadline for the tracking of information was postponed by NHTSA 
from the Fall of 2010 to the fall of 2012. 

This standard needs to be updated immediately in several ways: to make black boxes 
mandatory, to expand the data collected, to require the uniform downloading of data 
(e.g., cable interface) so that police (as well as NHTSA) can affordably download the 
information in a routine way. Also, the standard should include protections against 
fire, water submersion and tampering, and a prohibition of on/off switches. Another 
needed change is the enhanced recording of rollover crashes (currently, only one 
event is recorded when multiple air bags deploy, which makes it difficult for 
investigators to conduct accurate post-crash analyses). 

I cannot emphasize enough that data collected by event data recorders is a potential 
treasure trove of safety information. As owners of the information, vehicles owners 
should be educated by NHTSA about its potential to prevent injuries and save lives. 

In addition, it should be collected and turned over to NHTSA after any crash for 
statistical analysis, which would greatly support NHTSA research and evaluation in 
preparation for issuance of safety standards or defect recalls and enforcement. 
NHTSA now spends about $20 million a year on crash investigations and evaluations 
but this is extremely inadequate. EDR data is an inexpensive way of significantly 
enhancing NHTSA’s analytical capacity. 

5. New Safety Standards Needed. The Toyota cases have demonstrated the need for at 
least these new safety standards: 

• A new accelerator standard requiring fail-safe protection that updates the 
existing 1973 standard, which was written before the advent of 
electronically controlled accelerators. 

• A standard requiring electronic brake override in all automobiles. 

• A standard providing electronic magnetic interference protection. 


Thank you, Mr. Chairman, for the opportunity to testify before the Committee today. 
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Mr. Cummings. Mr. Ditlow. 

STATEMENT OF CLARENCE M. DITLOW 

Mr. Ditlow. Thank you, Mr. Chairman. Sudden unintended ac- 
celeration has always been recognized as a serious safety hazard. 
In 1971, General Motors recalled 6.7 million Chevrolets for defec- 
tive engine mounts that caused sudden acceleration. That is the 
fourth largest recall ever. But the early sudden acceleration recalls, 
they were mechanical in nature. Easy to detect, easy to fix. 

With the advent of electronic ignition and cruise controls systems 
in the late seventies and the early eighties, we began to see com- 
plaints that didn’t happen of a mechanical nature. They were hard 
to find. In January 1989 — and this is a fundamental problem with 
NHTSA’s logic — the Department of Transportation’s Transportation 
Systems Center did a major study into sudden acceleration and 
concluded that absent finding a defect that could cause the throttle 
to open, such as a failed cruise control, it must have been driver 
error. And in investigation after investigation after investigation 
after 1990, the agency took the position that they would close the 
investigation without a defect determination or recall if they 
couldn’t find a mechanical problem that caused the throttle to 
open. 

Beginning in 2001, though, the game changed with the introduc- 
tion of electronic throttle controls. Complaints at the Center for 
Auto Safety, NHTSA, and Toyota went up fourfold. After that, 
NHTSA received five defect petitions, they opened three prelimi- 
nary evaluation investigations, and two engineering analyses. But 
none of these investigations resulted in a single vehicle safety re- 
call. 

What happened, the investigations as a whole, though, show sig- 
nificant weaknesses in NHTSA’s enforcement program, which Toy- 
ota exploited to avoid recalls until the tragic crash in San Diego 
that took the lives of Mrs. Lastrella’s family. In the defect peti- 
tions, most consumer complaints were excluded because they were 
long duration events or where the driver said the brakes could not 
bring the vehicle to a stop. Not a single defect petition resulted in 
any recall. In the most crucial investigation, which was engineering 
analysis 07010, NHTSA commissioned a technical study and test at 
their vehicle research test center in Ohio to determine whether it 
was electronic controls or floor mats that caused it. 

We FOIA-ed NHTSA for the results of that test, because their 
conclusion was it’s only floor mats; there’s no EMI interference, 
there’s no electronic control problem. NHTSA responded to that 
FOIA by saying they don’t know how they did the test, they don’t 
know what they measured, and they had no test data. In other 
words, they had nothing other than a conclusion. 

Now as an engineer, which I am, you keep lab books, you enter 
the data, you enter the test procedure. NHTSA had nothing. Yet 
that report was what enabled NHTSA to do an equipment recall of 
the Lexus. But look at that equipment recall. It resulted in 55,000 
vehicles on floor mats. It was designed to fail. The completion rate 
in the recall, as Representative Issa was interested in earlier, was 
40 percent; 60 percent of the mats still had never been replaced. 
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The only other investigation that resulted in anything was a 
safety improvement campaign. What’s that? That’s not even a safe- 
ty recall. It’s just something where the manufacturer says, There’s 
no safety defect; we’re not going to even comply with — ^be subject 
to the part 573 in the Safety Act requirements. 

And so when we look at all this from 2001 to the October 2009 
floor mat recall, which was generated by the San Diego crash — not 
by an investigation, not by anything else. All they got was an 
equipment recall, which Toyota told in its internal memo that it 
saved the country $100 million. 

The other thing that we filed a FOIA for is the early warning 
system. After TREAD, as Joan indicated. Congress established an 
early warning system. It was supposed to prevent more tragedies, 
like Ford-Firestone. It didn’t. We have been told there are hun- 
dreds of investigations under early warning. The agency won’t even 
give us a list of the investigations. 

Now, we have a number of recommendations for moving forward 
to improve this process. Here’s what needs to be done. For NHTSA, 
it needs to require all responses investigations to be sworn. Just 
simply say the information in here, is truthful under penalty of 
perjury. Not a subpoena, just a statement or affidavit that it’s true. 
Make the early warning investigations public, make the minutes 
public, revamp and revise their NAS systems so we have more 
crash investigations to find out what happens in crashes. 

Finally, they need to do a comprehensive evaluation of electronic 
controls and adopt safety standards, including the requirement 
that every vehicle have brake override. 

For Toyota, we just have a few recommendations. First of all, in- 
stall the brake override in all the vehicles. Open up the public 
record in these investigations so we can see. Finally, for every con- 
sumer who files a complaint, and there’s only been 2,500, give that 
consumer a report and evaluation on what happened in their car 
and tell them what they did to fix it. 

Thank you. 

Mr. Cummings. Thank you very much. 

[The prepared statement of Mr. Ditlow follows:] 
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Statement of Clarence M. Ditlow 
Executive Director, Center for Auto Safety 
On Toyota Sudden Unintended Acceleration 
Before the House Oversight & Government Reform Committee 
February 24, 2010 

Mr. Chairman and members of the Committee thank you for the opportunity to testify on sudden 
unintended acceleration in Toyota vehicles and the regulatory response of the National Highway Traffic 
Safety Administration (NHTSA). The Center for Auto Safety (CAS) is a consumer group founded by 
Consumers Union and Ralph Nader in 1 970 to be a voice for consumers on auto safety. 

Sudden unintended acceleration has always been recognized as a serious safety hazard. The very 
first recall obtained by NHTSA’s Office of Defects Investigation (ODI) was on a throttle sticking open 
in Chrysler vehicles (ODI Investigation 003). The first large and still the fourth largest recall ever was 
for 6.7 million 1965-70 Chevrolets with defective engine mounts (7 1 V-235). Early sudden acceleration 
recalls involved mechanical failures that were easy to detect and remedy. Beginning in the late 1 970's, 
electronic controls began to be introduced in vehicles which made it difficult to detect the cause of a 
sudden acceleration event. 

In the inid-l 970's NHTSA anticipated the increased use of electronics in vehicles and potential 
hazards associated with their use beginning with the use of electronic ignitions in 1975. Lacking 
resources and personnel to adequately evaluate electronic controls, the agency contracted with the 
Institute for Telecommunications Sciences to assess the potential and methods for electronic magnetic 
interference (EMI) to cause malfunctions in the electronic controls in vehicles.' In a second research 
phase, the Institute produced Guidelines for Electromagnetic Compatability (EMC). ’ Although the 
agency intended to develop safety standards for electronic controls, no standards were issued. 

With the advent of electronic ignition systems and cruise control systems in the late 1 970's and 
early 1980'ssudden acceleration complaints without clearmechanical failures began to appear. NHTSA 
opened more and more sudden acceleration investigation. Some resulted in recalls for electronic control 
failures. The first two Toyota sudden acceleration recalls were for replacement of the cruise control 
computer which could cause sudden acceleration on start up (86V- 132, 90V-040). Just like today, CAS 
filed a defect petition (DP86-08) on the vehicles recalled in 1990 which was denied because there 
wasn’t a “reasonable possibility” that a recall order would issue. Like today, more complaints occurred 
and led to a new investigation (PE90-021) and a recall. 

As investigations mounted into sudden acceleration in a wide range of vehicles, in January 1 989 
dot’s Transportation System Center (TSC) conducted a review of sudden acceleration in which it 
concluded that absent evidence of throttle sticking or cruise control malfunction, driver error must have 


^ NHTSA Study: "Investigation of Eieclromagnetic Interference Effects on Motor Vehicle Electronic 
Control and Safety Devices" - Pel. 1975 

^ NHTSA Study: "Electromagnetic Interference Effects on Motor Vehicle Electronic Control and Safety 
Devices. Volume I - Summary" ; NHT.S A Study: 'Tlectromaenelic Interference Effects on Motor Vehicle Electronic 
Control and Safety Dcvice.s. Volume It - Measurements. Analysis and Testine" : NHTSA Study: "Electromagnetic 
Interference Effects on Motor Vehicle. Flectronic Control and Safety Devices. Volume 111 - Automotive EMC 
Guidelines" - Nov. 1976. 
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caused the sudden acceleration.’ The studies by the Institute for Telecommunications Sciences in 1 975 
and 1 976 studies and their detailed analytical methods were neither cited nor used. TSC also did not 
look at electronic throttle control or computer software malfunctions. 

After the TSC study, NHTSA adopted the position that absent physical evidence of a malfunction in 
the cruise control or throttle mechanism, it was driver error. Based on TSC’s finding that brakes could 
stop a vehicle suddenly accelerating from start up, NHTSA ruled out complaints that the brakes failed 
or could not stop a sudden acceleration from start up as driver error. A classic example of NHTSA’s 
use of the TSC study is its denial of a defect petition (DP03-003) into sudden acceleration in 1997-00 
Lexus LS and GS model which had mechanical accelerator 036165:“ 

"At the conclusion of TSC 's effort, comprising thousands of person-hours gathering data, comprehensively 
testing vehicles including their systems and equipment, interviewing owners and drivers, and inspecting crash 
.scenes and the vehicles involved, a report was released with the following conclusion: ‘ 'For a sudden 
acceleration incident in which there is no evidence of throttle sticking or cruise control malfunction, the 
inescapable conclusion is that these definitely involve the driver inadvertently pressing the accelerator instead 
of, or in addition to, the brake pedal. ’ ' 

Beginning in 2001 with the introduction of electronic throttle control (ETC) in 2002 Camry and 
Lexus ES300, consumer complaints increased by 4-foid in Toyota and Lexus models. In response 
NHTSA received five defect petitions of which it denied four and granted one. It opened three 
Preliminary Evaluation (PE) investigations, two of which became Engineering Evaluations. None of 
these investigations was concluded with a vehicle safety recall. The investigations as a whole 


Investigation 

Year/Make/Model 

Outcome 

DP04-003 

2002-03 Camry, Camry Solara. Lexus ES300 

PE04-021 

DP05-002 

2002-05 Camry, Solara, Lexus ES 

Denied 

DP06-003 

2002-06 Camry, Solara 

Denied 

DP08-001 

2004-08 Tacoma 

Denied 

DP09-001 

2007 Lexus ES350, 2002-03 Lexus ES300 

Denied 

PE07-016/EA07-010 

2007-08 Camry, Lexus ES350 

07E-082 

PE08-025/EA08-0I4 

2004 Sienna 

Safety Improvement Campaign 


show significant weakness in the NHTSA enforcement program which Toyota exploited to avoid 
recalls until the tragic crash in San Diego in August 2009 that resulted in 4 deaths in a Lexus driven by 
an experienced highway patrol officer who was unable to bring the vehicle to a stop. 


’ “An Examination of Sudden Acceleration.” HS-807-.367. .Tan. 1 989 - Main Report. Add. A-D 


Defect Petition DF03-OQ3 Denial 
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In the defect petitions, most consumer complaints were excluded because they were long duration 
events or where the driver said the brakes could not bring the vehicle to a stop. Not a single defect 
petition resulted in a recall. The one that was granted (DP04-003) and became an investigation (PE04- 
02 1 ) was closed without a recall after NHTSA excluded most complaints.’ 

In the most crucial investigation, PE07-016/EA07-010, the agency conducted a test of a 2007 
Lexus ES350 to: “Detennine whether reported incidents of unintended acceleration were caused by a 
vehicle system malfunction [electronic controls] or mechanical interference [floor mats]." Later during 
DP09-00 1 which the petitioner asked the agency to look at causes of unintended acceleration other than 
mechanical interference such as electronic controls, the agency used the test report from EA07-0 1 0 to 
deny the petition without even sending a single infonnation request to Toyota . 

According to NHTSA, this should have been the definitive test of whether it’s floor mats or 
electronic controls. 

"ODI and VRTC also conducted design reviews and testing to evaluate the possibility of other potential causes 
of unintended acceleration in the subject vehicles. Some of this work is summarized in the following excerpt 
from the VRTC test report: 

The Vehicle Research and Test Center obtained a Lexus ES350/dr testing. The vehicle was fully instrumented 
to monitor and acquire data relating to yaw rate, speed, acceleration, deceleration, brake pedal effort, brake 
line hydraulic pressure, brake pad temperature, engine vacuum, brake booster vacuum, throttle plate position, 
and accelerator pedal position. Multiple electrical signals were introduced into the electrical system to test the 
robustness of the electronics against single point failures due to electrical interference. The .system proved to 
have multiple rednndaneies and showed no vulnerabilities to electrical signal activities. Magnetic fields were 
introduced in proximity to the throttle body and accelerator pedal potentiometers and did result in an increase 
in engine revoliuions per minute (RPM)of up to approximately l.tHItIRPM. similar to a cold-idle engine RPM 
level. Mechanical interferences at the throttle body caused 
the engine lo shut down. 

Yet when CAS filed a FOIA for the test results and test procedure, NHTSA said it had no test 
data or any records of test procedure, NHTSA couldn't say what it did, how it did it or what the results 
were,* To make matters worse, Toyota agreed to only do an equipment recall of 55,000 all weather floor 
mats. That was a recall destined to fail. The notification letters to owners did not even require the 
vehicles be brought in for inspection to see what mats were in the vehicles or how they were secured. 
That saved Toyota $100 million in recall costs. The only other investigation that resulted in an action 
was PE0S-025/EA08-0i4 which resulted in a Safety Improvement Campaign which is not even 
recognized under the Motor Vehicle Safety Act. The first Safety Improvement Campaign came in 1 995 
when Chrysler balked at recalling minivans for tailgates that spring open in low impact crashes and 
killed over 40 people. They are not subject to any sanctions under the Safety Act if they are not carried 
out. They are not safety recalls and they are not as effective as safety recalls in getting defects remedied. 

From 2001 to the October 2009 floor mat recall (09V-388) generated the San Diego crash, all 
NHTSA's enforcement effort got was an ineffective equipment recall that saved Toyota $100 million. 


^ NHTSA Memo Re.strictinii Scope of PE04-021 Investitiation 


CAS Leiter to NHTSA Administrator David Strickland - 2/2/ 1 0 
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Why? First, Toyota knew the investigatory system and exploited it. Only some acceleration complaints 
were submitted. It knew the agency had limited resources and agreed to do remedies less than a full 
vehicle recall because the agency would move on to other investigations. Toyota didn’t tell the agency 
about foreign recalls for floor mat interference with the gas pedal that would have caused more 
emphasis on an earlier vehicle floor mat recall. Toyota requested confidentiality for a wide range of 
materials that prevented full public scrutiny of the record. 

The agency itself relied too much on its outdated January 1989 sudden acceleration study that 
was done on 1980's vehicles which did not have the complex electronic control systems in today’s 
vehicles made 20 years later. After the TREAD Act was passed, Congress required NHTSA to set up 
an Early Warning Reporting System (EWR) to prevent another Ford-Firestone crisis that led to TREAD. 
Obviously, it didn’t work because we now have Toyota sudden acceleration. We don’t know whether 
there are data in EWR on Toyota sudden acceleration and what use NHTSA made of it. The Center 
filed a FOIA for all EWR investigatory files and lists of EWR investigations but NHTSA responded 
by asking us to pay $55,000 in advance,’ We limited our requests to just lists of EWR investigations 
but no response yet. In order to assess NHTSA performance, EWR investigations must be made public. 

In 1990, Congress considered but did not pass HR 5099 which would have required: 

(a) STUDY- The Secretary of Transportation shall enter into appropriate arrangements with the National 
Academy of Sciences to conduct a comprehensive study regarding the use of electronic and microprocessor 
systems in automobiles and the risks associated with siieh use. 

(h) COMPONENTS- In conducting the study referred to in subsection (a), the Academy shall— 

(I) analyze the safety risks associated with electronic and microprocessor systems directly controlling 
automobile functions, such as engine speed, acceleration, ami braking ability: 

(1) identify potential .safeguards that could he incorporated into automobile designs to prevent the occurrence 
of incidents caused by radio frequency interference or electromagnetic imerference. including the fea.sihUity 
of utilizing redundant computer circuits: 

(3) analyze the potential costs and relative feasibility of such .safeguards: and 

(4) develop standards for the importation into and sale in the United Slates of automobiles utilizing electronic 
and microproce.s.sor systems. 

In addition to stronger enforcement, HR 5099 serves as an important guidepost to what must be 
done to prevent more Toyota sudden acceleration crises from happening. NHTSA must develop the 
ability to set standards in advance of technology being integrated into vehicles so that the safety of 
consumers is protected. Toyota itself must rededicate itself to the principles of sound engineering and 
reliability that hallmarked it in the 1980'sand 1990's. When the Camry was introduced in 1983, it had 
a number of major defects including pulsating brakes, engine and transmission failures. Rather than 
hide the defects and avoid responsibility, Toyota redesigned the systems, notified consumers and 
reimbursed them for failures. Toyota reached out to consumer groups like the Center for advice on the 
problems. Toyota needs to go back to resolving problems not avoiding responsibility. 


’ CA.S FOIA Request Re: Eariv Warning Reporlint; and Death tnauiries - 11/2/09; MHTSA 
Response to CAS FOIA - 12/16/09 
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Mr. Cummings. Let me just start off the questions. Ms. 
Claybrook, you told the committee staff that all of this seems to 
represent a failure of regulation. What’s been wrong with NHTSA’s 
approach to the issue of sudden unintended acceleration? 

Ms. Claybrook. I think they lack leadership. I don’t think there 
was an enforcement mentality. This agency is a cop, it’s a police- 
man. It should act like a cop. If it’s not popular, that is just too 
bad. They should be a cop. I think that there has been great im- 
provement since Secretary LaHood took over, and David Strick- 
land, but for the past decade there were one investigation after an- 
other closed. No real explanations. 

The agency is grossly underfunded. It never used any of its sub- 
poena power. It rarely hired an outside consultant to help it. It 
didn’t put out public alerts. Thirty thousand complaints that Sec- 
retary LaHood talked about. When I was there, there were 200,000. 
Why were there? Because I put out consumer alerts all the time. 
I asked the public to come in and tell us about things. We had 
23,000 complaints on one Ford defect. We valued those consumer 
complaints because that’s the richest, freest information you’ll ever 
get on what’s happening in the highway. 

This agency has just been — I don’t know whether its been beaten 
down or just didn’t care or whether it didn’t have any enthusiasm, 
but it certainly didn’t have any leadership. There was no caring by 
the top staff of that agency that says. Tell me what’s going on with 
these. Give me a weekly report. I want to know every case that’s 
happened. I want to know the number of deaths, I want to know 
the number of industries. And let’s put out some consumer alerts 
to alert the public. 

And on the early warning issue, the fact that Public Citizen had 
to sue the agency twice in the mid-2000’s in order to even get just 
the vehicle, the make and model of the vehicle, and the problem 
put in the public record. It’s ridiculous. This whole program was 
meant to be public. And if the public knows what’s going on, 
they’re going to tell you. As you’ve heard today, they’re going to 
give you information that is rich. And the agency should do its job. 

Mr. Cummings. I’m sure you heard the testimony of Secretary 
LaHood. He said that they were trying to bring on 66 new employ- 
ees, I assume to do the followup on some of these complaints. From 
what you know, do you think that is a sufficient number of folks 
to bring in to do what they need to do? 

Ms. Claybrook. Well, no. The agency has always been under- 
staffed and underfunded. When I was 

Mr. Cummings. When were you Administrator? 

Ms. Claybrook. In the Carter administration. And when I was 
the administrator, we had 119 employees in the entire Enforcement 
Office. Today, there are about 30 less than that. That is for stand- 
ard enforcement as well as for defect enforcement. 

So there are only 18 investigators in the Defects Office for the 
whole country and all automobile defects. And there’s only 57 em- 
ployees just in the Defects Office. So it is not enough. 

But the key issue to me is how is it going to be allocated. Be- 
cause, as I mentioned to you, 71 percent of the money this agency 
gets now goes in grants to the States. Only 15 percent of that 
money, which is $132 million a year, that is the total budget for 
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the entire Motor Vehicle program at the Department of Transpor- 
tation to do research, to set standards, to do litigation cases that 
they have that come up, to investigate defects, to investigate safety 
standards. 

So I say it needs another hundred million dollars, minimally, 
right now. I also think that it needs to be able to impose penalties 
against companies in that range as well, because $16.4 million is 
chump change to Toyota. 

Mr. Cummings. Mr. Ditlow, you said that NHTSA has relied on 
an outdated sudden acceleration study; is that right? 

Mr. Ditlow. Yes. 

Mr. Cummings. How do you think that’s affected them? So they 
are not up to date with regard to that issue? 

Mr. Ditlow. I’m sorry? No, they are definitely not up to date on 
sudden acceleration. They did more in studies in 1975 and 1976 
than they have since then. The only study they did was one that 
was aimed at showing that it was driver error that was causing 
sudden acceleration, not electronics. 

There are twice as many vehicles on the road today and the vehi- 
cles are five times as complex. The job is enormous, and their staff- 
ing and resources are down. 

Mr. Cummings. I see. If there’s a message that you want to de- 
liver, Mr. Haggerty, what would that be to NHTSA? And you, Mrs. 
Lastrella, what would be your message? 

Mrs. Lastrella. I beg your pardon? 

Mr. Cummings. If there was a message that you want to deliver 
to NHTSA, what would that be? 

Mrs. Lastrella. Full capacity of investigation by NHTSA. 

Mr. Cummings. Mr. Haggerty. 

Mr. Haggerty. I think they need to take the investigations more 
seriously. I was contacted by NHTSA from Scott Yon. He seemed 
very interested in my case. He also copied several other people in 
his agency. He also mentioned they may be interested in taking a 
look at my car to see if there was anything else that may be con- 
tributing to the acceleration problems, with the electronics, and 
they wanted to dig into it. And they seemed very interested. 

And I never heard from them after the one conversation we had. 
I sent him an e-mail telling him I was planning on selling my car. 
If you’re interested in taking the car and taking a look at, please 
let me know. I never heard anything back. 

I just wish they would take some of the complaints very seri- 
ously, from the dealership on up, once they get a complaint from 
the dealership, to contact Toyota and take it seriously and really 
dig into it and find out how the problem is and how to correct it. 

Mr. Cummings. Mr. Issa. 

Mr. Issa. I’d ask unanimous consent that the prepared written 
statement of John Saylor, the deceased father, be placed into the 
record. 

Mr. Cummings. Without objection. 

[The prepared statement of Mr. Saylor follows:] 
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Chairman Towns, Congressman Issa and Members of the Committee, thank you for 
inviting me here today to testify relating to Toyota’s recalls as they relate to the deaths of 
my family members. 1 regret that 1 am unable to appear due to the ill health of my wife, 
Nancy. Therefore, I am submitting the following statement. 

My name is John L. Saylor. I am a retired police officer, having served in the St. Louis 
Metropolitan Police Department for forty-plus years. 1 have been retired since January of 
2004, and currently reside in Union, Missouri. 

On August 28, 2009, my son, Mark Wesley Saylor, 45, my daughter-in-law, Cleofe 
Lastrella Saylor, 45, my granddaughter, Mahala Manda Saylor, 13, and Cleofe’s brother, 
Chris Lastrella, 38, died in a motor vehicle accident that occurred at State Route 125 and 
Mission Gorge Road in Santee, California. 

According to a San Diego County Sheriffs report, Mark was operating a 2009 Lexus ES 
350, a loaner vehicle from Bob Baker Lexus in nearby El Cajon, while his vehicle was 
being serviced. The report reflects that according to a 91 1 call made by Chris Lastrella, 
the vehicle in which they were riding was going north on (State Road) 125 approaching 
Mission Gorge and the accelerator was stuck. Chris stated the vehicle was travelling 120 
miles per hour and they had no brakes. The report further reflects that, according to 
witnesses, the driver (Mark) was maneuvering successfully throughout traffic with the 
emergency flashers on, to avoid other vehicles present. At this time the vehicle exited 
State Route 125 at Mission Gorge Road, struck another vehicle, catapulted over an 
earthen berm and overturned several times before coming to rest in a dry creek bed. The 
vehicle caught fire and all occupants died instantly. A further investigation by the 
Sheriffs Department revealed that the vehicle had an oversize front floor mat on the 
driver’s side, which was found to have been adhered to the bottom of the gas pedal. 


Mark Wesley Saylor was bom in St. Louis Missouri on July 20, 1 964. After graduating 
from Eureka High School in St. Louis County, he enlisted in the U.S. Air Force in 1983 
and served four years. He had tours of duty in Air Force Bases in Okinawa, North 



155 


Dakota, and California. After having been discharged from the Air Force in California, 
Mark entered the California Highway Patrol Academy and graduated on October 5, 1989. 
He subsequently served in the Patrol in the Los Angeles, El Cajon and San Diego areas 
until his death. In his last assignment in the San Diego Office, his duties consisted of 
conducting safety inspections of school buses, ambulances and tow trucks. As such, he 
was quite familiar with issues regarding vehicle safety and equipment. 

Mark met and later married his wife, Cleofe, in 1995. Mark loved to play baseball and 
softball, was an avid sports fan, and helped to coach his daughter, Mahala’s, soccer 
teams. He loved to discuss spiritual matters, politics and sports. He was very much 
devoted to his family, who resided in Chula Vista. 

Cleofe Lastrella Saylor was bom on May 30, 1964 in the Philippines. She grew up on 
Midway Island and in the San Francisco Bay area. She graduated with a B.A. in 
Biochemistry from the University of California, Davis. Throughout her career, she 
worked at various biotechnology and pharmaceutical companies, including Calgene, 
IDEC Pharmaceuticals, and lastly as a senior research associate at Ambrx in La Jolla, 
California. 

Mahala Manda Saylor was bom on February 1, 1996, in San Diego, California. She was 
an active child and loved to play soccer. She participated in club soccer and led her team 
as its captain. Mahala enjoyed her time in school and was an excellent student. She 
started school at Southwestern Christian Elementary and continued on to St. John’s 
Middle School. She was due to start high school at Mater Dei Catholic High School in 
the fall of 2009. 

As a result of this accident, my life has been greatly impacted. The loss of my only son, 
daughter-in-law and granddaughter has created a void in my life. The members of this 
little family are impossible to replace. The grief and sorrow that I initially experienced 
has waned somewhat; however, it is still present. I have finally come to realize that 1 
won’t be able to speak with Mark anymore to discuss various issues of common interest. 


2 
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Our families won’t be able to visit each other in the future to enjoy one another’s 
company. 

Moreover, I won’t be able to attend Mahala’s high school graduation or possibly her 
wedding. I will miss her beautiful smile; her soccer games and watching her grow into a 
beautiful lady. It saddens me to realize that our family tree ends at this point. 

It is difficult to obtain closure in this matter, with the almost-daily news articles in print 
and television broadcasts pertaining to Toyota’s recalls. At times, while driving, if I 
observe a Lexus vehicle, my mind revisits the tragedy that happened to our family. 

It is my fervent hope that as a result of these committee hearings, it can be factually 
determined whether Toyota is either willing or able to correct the perceived mechanical 
failures of their vehicles, so as to avoid the loss of life or limb to other drivers and 
occupants in the future. If such is the case, members of my family will not have died in 
vain. 

1 wish to thank the members of this Committee for addressing these vital safety issues. 


Sincerely, 

John L. Saylor 


3 
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Mr. IssA. Mrs. Lastrella, once again, our condolences. I had an 
opportunity also to be asked to pass on again deep regret from Bob 
Baker, the elderly 50-year car dealer, who simply was the unfortu- 
nate owner of the dealership that provided the loaner car to your 
daughter and son-in-law. 

There are many victims that we are dealing with in this tragedy, 
in this group of tragedies, but none touches us in San Diego more 
closely than the loss of your family. 

We are here today I think trying to get to the bottom of an agen- 
cy’s failures. 

And, Ms. Claybrook, I am deeply concerned that the agency that 
you administered back in the 1970’s has become complacent. And 
I would like to be fair to them and I would like to run just a line 
of questioning and then talk about some of the things that should 
be done to revitalize it. 

In 1975, a study was done just before you became the adminis- 
trator that estimated that about 50 percent of all auto accidents 
were alcohol related; 93 percent of all crashes were directly or indi- 
rectly related to the individual drivers; and approximately 13 per- 
cent were mechanical or vehicle related. And in those days, as you 
and I recall, a lot of cars were driving without automatic self-ad- 
justing brakes and most had drums. So no surprise that vehicles 
were more a part of it. And there were 51,000 deaths in 1980, the 
last year of your administration, and that was 3.35 per thousand. 

Now, the good news. Today, about one-third of all fatalities are 
estimated to be alcohol related. In 2008, there were 37,261 fatali- 
ties, even though our population has grown greatly, and that is 
about 1 per, 1.27, I should say, per thousand. Or actually so call 
it. And about 2 percent of automobile fatalities are estimated to be 
directly related to the vehicle failures, meaning we have gone from 
13 percent where the car is at fault to 2 percent. 

Ms. Claybrook, I believe that probably a lot of what NHTSA is 
dealing with is the fact that cars are simply a lot better and less 
likely to fail. And, what Mr. Ditlow has said is, they are also hard- 
er to find those failures when they occur. 

You heard Secretary LaHood earlier today answering questions 
about transparency of the agency, looking around the world so that 
this problem or problems that had been detected and changed dif- 
ferently in Japan, detected and dealt with in Great Britain sooner 
than in this country. And had they been done, no doubt in my 
mind, your family would still be alive. 

Do you believe, first of all, that the Secretary is going to be able 
to make those changes within the budget and the present con- 
straints, if you will, of the law; and, if not, what we need to do to 
help him make those changes? 

Ms. Claybrook. Thank you so much for your question, Mr. Issa. 
There is a lot of information in what you said. 

Mr. Issa. I don’t want to mislead people. Cars are safer, but they 
are not as safe as, obviously, they could be if the agency you once 
shepherded was doing a better job. 

Ms. Claybrook. And there’s also different things. For example, 
there’s 10,000 rollover deaths a year that virtually didn’t exist 
when I was the administrator because we didn’t have SUVs. 

Mr. Issa. And we had long gas lines then, too. 
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Ms. Claybrook. Well, I issued the toughest fuel economy stand- 
ards you’ll ever see, and Lee lacocca can tell you that. 

But, yes, there has been a reduction in deaths and injuries, and 
it is actually a little bit lower right now because of the recession. 
If you look at the economy and deaths on the highway, they sort 
of track each other. 

But I think that the vehicle safety standards that we have, par- 
ticularly air bags and safety seat belts, now that are used by the 
vast, vast majority of public have made a huge difference in the 
safety, and the campaigns that have been launched and the laws 
that have been passed on drunk driving have made a huge dif- 
ference in that area. And those are big, big issues. 

I still think that there are a lot of issues that haven’t been ad- 
dressed in terms of safety standards. 

And then we have, in the defects area, for example, in the Ford 
Firestone case, there were over 200 deaths. And I believe that the 
34, 39 deaths we know about now in the Toyota case is probably 
going to triple by the time all the information comes in, because 
it — a lot of people don’t tell you that it happened. 

In terms of big changes, I think that the agency needs a lot more 
money. It has, I think, a meager budget for the work it is required 
to do, and as I said I think it needs $100 million more. And I know 
that’s maybe pie in the sky, but I think that ought to be the goal 
fairly soon. 

Second, the agency collects data in a very old-fashioned way. It 
collects data by doing accident investigations, SWAT teams as Mr. 
Toyoda said. But they were supposed to collect huge numbers of 
crash data, maybe 20,000 crashes a year. They are now only under 
the funding able to collect 4,000. 

The reason I focus so hard on the data recorder, the black box, 
is because the black box could be not only the liberator of informa- 
tion about what happened in particular crashes; it could become 
the data source for the agency and very inexpensively, because it 
is quite accurate. And so it should be mandatory. It should collect 
a lot more data. And that data should automatically go to the agen- 
cy. And if it did, then they could take that $20 million they now 
spend on crash investigations and do analyses and fill in, in little 
gaps. 

So there’s some very special things that this agency should do 
right now, and I believe that my testimony also elaborates on that. 

Mr. ISSA. Thank you. 

And, Mr. Chairman, I would ask just to be able to ask a question 
for the record very briefly. 

Secretary LaHood was, let’s just say, not completely prepared to 
answer the questions related to, when we do a recall, how few actu- 
ally in the ordinary course get implemented versus people get the 
letters, they don’t see the significance, and they get lost. Would you 
answer for the record your view of obviously, then, now, and how 
we could change that? 

Ms. Claybrook. Well, it’s about 75 percent, 74 percent. That is 
the best. We never have 100 percent. The newer the car, the cheap- 
er the fix, the more likely there is to be a recall and the higher the 
returns are, except in examples like this, which are so unusual 
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where people are scared to death, so they bring the car in to get 
it fixed. 

The agency does get quarterly reports — I mean, quarterly reports 
for six quarters after a recall is announced, so it knows what the 
progress is of the company in getting these cars fixed. And it can 
extend that. It can also require the company to send out a second 
letter. It can also require them to do advertisements and other 
things like that to publicize it if it is particularly needed. 

I think that one of the key issues is how the letter is written to 
the consumer. When I was administrator, I reviewed all those let- 
ters and they had to say “alert,” “safety.” You know, now they are 
sort of smudged down so that they don’t, as some people say, they 
don’t scare the consumer. I want to scare the consumer. I want 
them to bring that car in to get it fixed. 

And it is also how the dealer reacts to it. Sometimes the dealers 
are underpaid, and when they are underpaid, then they make that 
the last thing that they do. Sometimes the manufacturers don’t 
make the parts on time, so the letter goes out, and you can’t get 
your car fixed for 6 months or 4 months, and so people then don’t 
do it. 

So there are a lot of factors. And I think that there was an inves- 
tigation by the Inspector General of DOT in 2004, I would com- 
mend that to you to look at, in which he talked about this process, 
the early warning system and getting the defects office activated. 
And I think that maybe another IG report on what NHTSAis doing 
and could do to enhance the repairs of these vehicles would be very 
worthwhile. 

Mr. ISSA. Thank you. 

Chairman Towns. Thank you very much. 

And let me also again thank you so much for your testimony. 

Let me begin by asking you, Ms. Claybrook, and also Mr. Ditlow, 
NHTSA missed many warning signs regarding sudden unintended 
acceleration. Further, it appears that the agency was caught com- 
pletely by surprise when Toyota began a series of recalls. I thought 
these problems were solved after the Ford Firestone fiasco, but 
clearly they were not, according to this. 

What specific changes must be made at NHTSA so we don’t see 
this again? Is it a resource issue, or is it a lack of commitment? 
Or it is they just hope that things will just sort of go away and 
they won’t have to deal with it? 

Ms. Claybrook. I think there is a wonderful phrase that you can 
lead a horse to water, but you can’t make them drink. And I think 
there are some changes that could be made. But I think it is a 
leadership issue. I think it is whether or not there is an interest 
by the administrator and the Secretary, and an insistence that this 
part of the agency be well-funded and that there be weekly reports 
on exactly what is going on with all the defect cases they have, so 
that the administrator knows that some cases have been pending 
for 2 or 3years, or they have been closed without a really good ex- 
planation for why they were closed. 

So I think that part of it is administrative. Part of it is trans- 
parency. If this stuff was all up on the Internet, if it was easy to 
find — their Web page is disastrously difficult to use. The early 
warning system doesn’t even summarize things for you, so you 
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have to spend hours digging through it to try to find anything out. 
If the agency helped with the transparency so that a person, like 
Mr. Haggerty, who has a problem could go easily to their Web page 
and find out if other people had that problem, and then there 
would be the ability of the citizens to push harder as well. And also 
the Congress would know. You know, your staff could check it 
every week: What is the progress of this agency in doing its job? 

So I think transparency is a huge issue. I think criminal pen- 
alties are a big issue, because that puts an incentive to the manu- 
facturer not to get caught and have to go to jail. And when execu- 
tives know there are criminal penalties in the statutes, they behave 
differently. And I think there needs to be a heavier penalty, and 
there needs to be better funding. 

Mr. Ditlow. In addition, the agency used to publish monthly 
press releases on all the pending investigations that went out to 
the media with a summary of each one. They need to redo that 
again. The agency used to make public the names and addresses 
of consumers so you could contact them and get information like, 
are the — were the floor mats in your car? There os a check box on 
a complaint form for the manufacturer to get a complaint, but 
there’s no check box on that form for the consumer to make the en- 
tire complaint public. 

Ms. Claybrook. Make that clear, this is a form filled out by the 
consumer. So they would say, yes, it’s OK for you to make my 
name public. They now say it’s OK to send it to the manufacturer, 
but here they would have to say it’s OK to make it public. And 
then, as Clarence says, we could have called Mr. Haggerty or what- 
ever and found out. 

Mr. Ditlow. There’s case after case in the early days where we 
got expanded recalls by going to the consumer and rebutting the 
information that the manufacturer had put in. And the other way 
to do that is to talk to the consumer. But if you can’t get to the 
consumer, you can’t do it. There needs to be a restoration of that 
check function of the outside public to look at what the agency is 
doing. The agency wants to operate behind closed doors. 

And one other thing is minutes. They have minutes of meetings 
of the manufacturers where the only thing you see are the list of 
the attendees. They should be required to have detailed minutes of 
what went on behind closed doors with the manufacturer and in- 
vestigations. 

Chairman TOWNS. Let me ask you this. In response to a letter 
I sent to Toyota regarding the possible causes of sudden unin- 
tended acceleration, Toyota cited a report, of course, as to why it 
did not believe that an electronic malfunction is to blame for sud- 
den acceleration. Is this a serious study? And do you think its 
methodology proves that the sudden acceleration problem is not 
caused by an electrical malfunction? 

Ms. Claybrook. Is this the Exponent’s report? 

Chairman TOWNS. That’s correct. 

Ms. Claybrook. Right. Well, I don’t think that it’s a serious 
study, and Toyota has now said that it’s an ongoing study. This is 
not a company that I would go to if I were seriously interested in 
trying to find out the answer to a problem. This is a company that 
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Toyota went to, to justify what it did, and that is the purpose of 
this company. That’s what it does. 

Chairman Towns. Why wouldn’t you go to them? 

Ms. Claybrook. I don’t know why they did it. I guess they were 
in a defensive mode. And normally what this company does is it 
protects companies that are sued in product liability litigation. 
That’s the purpose of this company and — or, a large part of it. And 
so that’s what it was attempting to secure was justification for 
what it had done. If it was really seriously interested in a fresh ap- 
proach and a fresh look, I think it could have gone to a lot of other 
people in the United States, including Mr. Gilbert who testified 
yesterday. 

Mr. Ditlow. General Motors once hired the same firm to do an 
analysis of fuel tank fires in GM vehicles. And they did such a mis- 
leading analysis that the president of General Motors had to make 
an apology for the fact that the study was misleading, that they 
didn’t intend to mislead the agency, but in fact, they did. 

Chairman TOWNS. And then I can understand your response, Ms. 
Claybrook. 

But let me just say to you two, Mr. Haggerty, and to you, Mrs. 
Lastrella, when I hear the situation that occurred, this is the rea- 
son why it is just so important that we really continue to push to 
make certain that this is corrected. Because listening to you in 
terms of losing family members, and you in terms of, Mr. Haggerty, 
that must have been some experience when you have a car acceler- 
ate on you like that. And then you receiving that phone call, Mrs. 
Lastrella, I can imagine how you felt in that time. But so we want 
to let you know that we are going to stay on this and continue to 
see what we can do to try and get to the bottom of it. 

And thank you again 

Mr. Haggerty. If I can make a comment. 

Chairman Towns. Go ahead. 

Mr. Haggerty. Regarding the acceleration and as far as the 
sticky pedal, I just want to make a note that the first or second 
time that happened, I was able to slow down the car, and I stopped 
it. I turned off the engine and turned it on again to reset itself. 
And when I brought it to the dealership after that day driving to 
work, you know, when I was driving to work when it was accelerat- 
ing and the only way to stop it was putting it into neutral, they 
really didn’t know what the problem was, and they never deter- 
mined that it was a sticky pedal, or it was a defective pedal. I prob- 
ably would have been OK with that. 

Here’s the problem. We found it. It is defective; we fixed it. But 
that’s how it happened. They put an accelerator pedal in, a throttle 
body, and replaced the sensors and sent it out to be tested. And 
I don’t think they even knew themselves, and they had the car for 
a week and a half. They brought specialists in. And I just really 
in my heart don’t feel they knew exactly what the problem was. 
And if it was a sticky pedal or if it was stuck in any way, I be- 
lieve — and you would have to talk to the mechanic, but I believe 
he had spoke to some other people, that he turned the car off and 
then it reset itself So just by knowing that information, I just hope 
they look into that as well, for my car particularly. I hope they look 
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into that and make sure that may be — just take a look at that seri- 
ously. 

Chairman TOWNS. Thank you. 

Congressman Chaffetz, recognized for 5 minutes. 

Mr. Chaffetz. Thank you, Mr. Chairman. 

Just a brief question. There was some discussion about Expo- 
nent, the company. They were evidently the organization used to 
investigate the Columbia crash, the space shuttle. Do you care to 
comment on that? Are you suggesting that they had that same type 
of reputation and that investigation was flawed? 

Ms. Claybrook. I don’t know anything about that, so I can’t an- 
swer that question. I can only say that, in the automobile area, 
where I do know something about them 

Mr. Chaffetz. I mean, you just kind of tore a company and their 
reputation apart. And yet you are willing to give them a deference 
on the space shuttle? 

Ms. Claybrook. I will take your criticism and limit my com- 
ments to automobiles. 

Mr. Ditlow. In the automotive area, they have done a half a 
dozen major defects where they’ve come in and found there’s no de- 
fect, even though there’s been a recall in many of the cases. 

Mr. Chaffetz. Is there any reason to think that they are any dif- 
ferent on space shuttles versus aircraft? 

Ms. Claybrook. They probably have different people working on 
them, and they may be different if they’re working for 

Mr. Chaffetz. How big a company? I just don’t know. How big 
a company is this? 

Ms. Claybrook. It’s a pretty big company. And it may have a 
different mode of operation when it’s working for the government 
than when it’s working for manufacturers. 

Mr. Chaffetz. So you would question what their motivation was 
kind of behind the scenes. Are you suggesting that we should go 
back and reconsider the work that they did in other areas? Or 

Ms. Claybrook. Well, I don’t know that you would want to do 
that, but 

Mr. Chaffetz. I mean, that’s a pretty serious allegation, and it’s 
a pretty big disaster in the history of our country. 

Ms. Claybrook. I have no idea, as I said to you, about the space 
program. I have no idea at all. 

Mr. Chaffetz. And so going back to what you do know, is that 
from your own firsthand experience? 

Ms. Claybrook. Well, that is from my reading and understand- 
ing and talking to lots of different people and knowing a lot about 
what the agency has done and what they have said about these de- 
fects and looking at cases. 

Mr. Chaffetz. Would you be willing to share with the committee 
the people that you have garnered this information from so that we 
can further investigate why we would be so — why we should ques- 
tion their integrity? 

Ms. Claybrook. You probably don’t know, but I just retired as 
the head of Public Citizen, and I sent 450 boxes to George Wash- 
ington University of every file that I ever had on auto safety to 
start a new library there, so and they are piled up in some room 
out near Dulles Airport. So I don’t know that I could supply you 
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with much of anything. Mayhe Clarence, however, who is still 
working in his job and has files. 

Mr. Chaffetz. You just bring a wealth of information and per- 
spective that many of us don’t have since we are brand new to this. 

Ms. Claybrook. Well, maybe we could do it together, and Clar- 
ence could pull from his files. I have nothing. 

Mr. Ditlow. I would be glad to submit for the record a book by 
a retired professor from Yale, Leon Robertson, who looked into a 
number of different cases where that failure analysis was involved 
in. And I think that’s much broader than just the automotive area. 
But I, personally, have looked at their reports on Firestone Tires, 
their reports on GM fuel tanks and several other automotive inves- 
tigations, and I would be happy to provide information on those. 

Mr. Chaffetz. I think this committee would appreciate your 
helpful input. I mean, you are two very credible witnesses giving 
us a perspective and calling into question the very core of the in- 
tegrity of people who we have relied upon for some of the biggest 
disasters in our country. So to the extent that you can further help 
the committee with your insight and perspective, at least guiding 
us and giving us direction or documents that you may be aware of. 
You know, when you have a company that borders — has question- 
able conduct and integrity, I don’t know that you necessarily draw 
that, well, they are really good on space shuttles. So we appreciate 
your testimony and perspective, and I guess that’s why we bring 
it up, is it’s a serious charge, and we would like to explore that fur- 
ther, and I think we would be negligent if we didn’t. 

So thank you, Mr. Chairman. 

Chairman Towns. Thank you very much. The gentleman yields 
back his time. 

And I now recognize the gentleman from Ohio, Mr. Kucinich. 

Mr. Kucinich. Thank you very much, Mr. Chairman. 

You know, I had a representative of Toyota visit with me in my 
office to deliver this Exponent report. I noted a couple things when 
I looked at it. 

One is that it was. Exponent was retained in December 2009 to 
look into these reports and claims of unintended acceleration. De- 
cember 2009. Now, they looked at over a period of — looks like they 
focused on 3 years and looked at three different kinds of models 
from 3 years. 

Ms. Claybrook. It was a very small sample. 

Mr. Kucinich. I just wanted to point out the sample they took 
was very small. It would be interesting to pair that sample up with 
the complaints that came in to see if there’s any similarity. And, 
you know, none of us are interested in smearing anybody here. 

But if a company has a reputation, according to LATimes.com, 
the California engineering firm is known for helping big corpora- 
tions weather messy disputes. OK. Well, Toyota has more than a 
messy dispute. I want to submit this L.A. Times article for the 
record. 

Chairman Towns. Without objection. 

Mr. Kucinich. And 

Chairman TOWNS. So ordered. 
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Mr. Kucinich. I am more interested in, you know, this issue I 
raised before about, why did Toyota order a software design in 
2005 ? 

Now, Mr. Ditlow, I read your testimony, and you heard the pres- 
entation that Toyota made. Is Toyota’s representations that it’s un- 
likely that it could have been an electronic throttle control, is that 
credible based on the information that you have seen and that you 
have studied at the Auto Safety Center? 

Mr. Ditlow. No. What we have done is we’ve examined the com- 
plaints that have come in. 

Mr. Kucinich. Could you sit closer to the mic? 

Mr. Ditlow. We have examined the complaints that have come 
in. And when you have a complaint that comes in and there’s no 
floor mats in the vehicle, there’s no sticking gas pedal, and the 
driver clearly has his foot on the brake to the extent that the brake 
system is scorched from trying to stop the vehicle, what else is 
there other than electronics? 

Mr. Kucinich. That’s the thing. 

Mr. Haggerty, in your prepared testimony, when you brought 
your vehicle in and it was still running to the max, you had it in 
neutral. They checked it out. It wasn’t a floor mat. It wasn’t the 
pedal. And then they determined that it was the electronic throttle. 

Mr. Haggerty. They are not sure. They don’t know. They re- 
placed a bunch of parts. They never got back to me and said, we 
know what the problem was. All they kept coming back with is, per 
Toyota, they told us to replace these parts. They don’t know. And 
that’s why I didn’t feel comfortable. 

Mr. Kucinich. Mr. Chairman, this whole hearing, which has 
been a very important hearing, I feel like we are trying to — we’re 
still at the point of trying to grasp smoke here. 

Ms. Claybrook. Well, not only that 

Mr. Kucinich. Hold on, Ms. Claybrook. 

Because I don’t think Toyota has been forthcoming. I think that 
they have made a — it’s good that Mr. Toyoda was here. That was 
remarkable. 

But I don’t think they have been forthcoming. They seem to have 
blinders on about this issue of electronic throttle control for what- 
ever reason. It could be liability, could be that there’s a link to a 
coverup. I don’t know. But there’s — the thing doesn’t fit here. If you 
have a missing piece when you are doing an investigation, you 
have to keep asking questions. 

So, Mr. Chairman, despite the fact that this committee has put 
in a very long day here, I am thinking that there’s going to need 
to be a followup where we will sift through the testimony, look at 
all the evidence that we have gathered so far. And we may have 
to take one more crack at this, because the testimony by Toyota of- 
ficials doesn’t square with evidence that has been produced to this 
committee and doesn’t square with evidence that is available to ex- 
perts in the automotive industry. 

Now, Ms. Claybrook, you wanted to make a comment. 

Ms. Claybrook. Well, I just wanted to add to your collection 
there, which is that they are also putting in this electronic brake 
override in the vehicles. 

Mr. Kucinich. Speak closer to the mic. 
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Ms. Claybrook. They are also putting the electronic brake over- 
ride in the floor mat recall vehicles. There’s two recalls. The one 
with the sticking pedal is low impact, low speed generally. But the 
floor mat recall, which most people don’t believe is a floor mat be- 
cause it just doesn’t make a lot of sense; there, in most of those 
vehicles, they are putting the brake override. And they are putting 
the brake override — it’s an electronic brake override to override the 
accelerator throttle, and that’s an electronic software change that 
they are making. And so you are still going to have the problem, 
perhaps, of having an accelerator that slams to the floor, but you 
are going to have a brake override which will stop it. 

Now, normally, if it was a floor map problem, you fix the floor 
mat. Why are they putting the brake override in addition? They 
say they’re doing it for the comfort of the people. 

Mr. Kucinich. My time has expired, but I just want to say thank 
you for your diligence in pursuing this. Chairman Towns. 

I also want to finally express my condolences to Mrs. Lastrella 
and your family for the suffering that they have endured. And to 
all those who are watching and trying to determine, will their fami- 
lies be safe, our job is a very serious one to pursue this. And I want 
to thank each and every one of the witnesses for their presence 
here. Thank you. 

Chairman Towns. Let me also thank all the witnesses. And real- 
ly appreciate your being here, and to say to you that safety is the 
issue that we’re really pursuing here. And thank you for helping 
us to do that. Thank you very much. 

This committee is adjourned. 

[Whereupon, at 6:48 p.m., the committee was adjourned.] 

[The prepared statements of Hon. Paul W. Hodes, Hon. Mike 
Quigley, and Hon. Gerald E. Connolly, and additional information 
submitted for the hearing record follow:] 
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Congressman Paul Hodes 

Statement for the record: House Oversight and Government Reform Committee Hearing, 
“Toyota Gas Pedals: Is the Public at Risk?” 

February 24, 2010 

Chairman Towns and Ranking Member Issa, thank you for holding this important hearing 
today on the recall of over 8 million Toyota vehicles. The safety issues that have been 
discovered in these vehicles threaten not only their drivers, but all Americans who are on the 
road with them. Today, we need answers. 

First and foremost, we need to know what Toyota is doing to quickly and completely 
address the safety concerns of families in my home state. In rural areas of New Hampshire 
where public transportation is not available, people who have found out their car may be unsafe 
are left with no way to get to work, to the doctors office, or to the grocery store. While it’s 
important to get all the information on why something has gone wrong, these families can’t be 
kept waiting before they’re told that they’re at risk, and are provided with a safer alternative. 

1 also want to raise a concern about the impact these recalls could have on jobs in my 
state. There are thousands of men and women who work in this industry in my home state of 
New Hampshire, and they are not to blame for the mistakes of regulators and Toyota executives 
who turned a blind eye to these serious problems. 1 have received a letter from the New 
Hampshire Auto Dealers Association on this issue, which I am including in the record with my 
remarks. 

Finally, I look forward to hearing from Secretary LaHood about the steps that have been 
and will be taken at the Department of Transportation. We also need to hear about their efforts 
to discern what was known at Toyota when, and the reason for any delay on the part of the 
company to announce any product defects. The Department plays an important role in ensuring 
that cars sold in the United States are safe, and it is this Committee’s job to make sure that it is 
being taken seriously. 

We need to act quickly and aggressively to protect the people who are at risk, as well as 
the working men and women who are not responsible for these mistakes and whose jobs may 
suffer. 1 look forward to hearing the testimony of all the witnesses today, and working together 
to find solutions that will keep Americans safe. 
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February 23, 2010 

The Honorable Paul W. Hodes 
United States House of Representatives 
1317 Longworth House Ofiice Building 
Washington, D.C. 20515 

RE: Toyota Hearings in Congress 

Dear Representative Hodes: 

On behalf the 550-pius businesses that make up the New Hampshire Automobile Dealers Association (NHADA), 

I write regarding the upcoming congressional hearings examining the recent Toyota recalls. 

NHADA is a statewide trade association, established in 1 92 1, representing the interests of the motor vehicle industry. 
NHADA members make up nearly 25 percent of retail sales in the state. Thirteen thousand people are employed 
directly by NHADA members and another twenty-five thousand indirectly. Tliis includes the 700-plus people 
employed by the dozen New Hampshire Toyota dealers. 

Tlie NHADA is concerned about the short- and long-term impact that the hearings could have on not just Toyota 
dealers in NH but on all dealers and their employees. In looking into these past events, Congress must not harm the 
future. 

Congress has an important overslgiit role; however it needs to responsibly examine the recall facts and not engage in 
the unwarranted frenzy that has gripped the media causing undue public distress. Automotive recalls are common and 
cut across manufacturers. Because of the attention these hearings will garner, any public comment needs to be well 
thought out and not alarmist. 

We are slowly coming out of a deep recession. Historically, growth has been tied to the automotive industry and it is 
critical that we not stop or reverse this slow improvement. 

In talking with several of the NHADA Toyota dealers, I heard a common refrain. The dealers have the parts and 
training to handle the recall repairs and have contacted their customers. Many are open for extended hours. Yet, after 
the initial rush of repairs, many customers simply stated they will wait until a more convenient time, usually several 
weeks away, before bringing in their vehicle. Toyota vehicles are still being bought and sold. Clearly, the public is still 
confident in Toyota. 

1 appreciate the time you took to listen to the concerns of the NHADA and its membership. If you desire to discuss 
this issue fuither with any Toyota dealers, their employees or customers please do not hesitate to contact me or any 
New Hampshire Toyota dealer. 

Sincerely, 

Peter J. McNamara 
NHADA President 


507 South Stfeet • P.O. Box 2337 » Concord. NH 03302-2337 
fEiEPHOfsiE (603) 224-2369 > Ton Free (800) 852-3372 • Fax (603) 225-4895 * E-maii. pmcnamafa@nhaclo.corn 
www.nhado.com 
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Established 1924 


GROUP 


LARRY K. IIAYNLS, C’l'A, Cl-'l> 
Picsulciii S: Cl.O 


February 20. 2010 


LARRY K. HAYNES 

President & CEO 
www.grapponeccxn 

P.O. Box 1200 (603) 220^274 

ConccHd.NH 03302-1200 (800)528-6993 

EmaS: lhaynes@grappone.oom FAX (603) 226-8266 

I am writing to you today as President & CMO of the (irapponc Automotive Group located in your 
district: Bow. New Hampshire. We have proudly represented Toyota as a dealer for over 40 years. 

I’oyota is of vital importance to our business and to our customers. We feel, as do many ofour 
customers, that Toyota has taken many unfair knocks recently in the media and by certain government 
officials. I understand that you serve on the committee that will be holding hearings regarding Toyota 
later in the week, Our 300 employees and their families arc counting on a fair hearing. Toyota i.s our 
largest franchise and the main profit contributor to our automotive group, We consistently sell more 
than 1,500 new foyola's every year. This allows us to keep 300 people employed; make charitable 
contributions in excess of S250,000 on an annual basis and pay over $450,000 in property taxes to the 
'I'owns of Bow and Pembroke and the City of Concord on an annual basis. 

I can assure you that Toyota and Grapponc, as their local dealer, arc doing everything possible to take 
care ofour customers. 'I'oyota has expedited pans to us so we could begin doing repairs. We have 
expanded our service hours and added staff to accommodate our customers as quickly as possible. I 
think il is imporlani for you to know that this is a much bigger issue in the media than it is with the 
majority ofour customers. The reality i.s we are having trouble tilling our extended hours. Most of 
our customers arc telling us they will have the repairs done at the lime of their next oil change or 
scheduled service appointment, fo hear the media, you would think that we would have customers 
lined up out our doors demanding that the repairs be done immediately. This is just not the case. 
Customers are still coming in on a daily basis and buying new Toyota’s as well. Many of these 
customers arc sympathetic to us and feel bad that wc have to go thru this. Thc.se people are loyal 
customers who have confidence in their Toyota's, fhis confidence has been borne out by years of safe 
and dependable performance from their foyota automobiles. 

Attached to this letter, you will find a copy of a February 7’^ article that appeared in the Concord 
Monitor by Katy Burns titled; Despite bvsteria, I love Toyota: Must we so really bananas over this? 
i do not know Katy. but her article fairly describes what we are seeing on a daily basis and the 
sentiment of the people in your district. 


I'he Honorable Paul W. Modes 
United States House of Representatives 
1317 Longworth House Office Building 
Washington, D.C. 20515 

Dear Representative Modes: 


Est^^ied in 1924 



PO Box 1200 • Concord, New Hampshire 03302 • TEL (603) 226-8274 • FAX (603) 226-8266 






The Honorable Paul W. Hodes 
February 20, 2010 
Page two 


169 


In closing, I can assure you that the safety of our customers is of critical importance to us at the 
Grappone Automotive Group and to the thousands of dealership and Toyota employees throughout the 
country. We are asking for a fair hearing based on the facts. 

Thank you for taking the time to read this letter. If you would like any further insight, have any 
additional questions or if you would like to visit our store and talk to our customers in person, 1 can be 
reached at (60.3) 226-8274 or via email at Ihavnes u uranixmc.coiii . 

Sincerely. 

GRAPPONE TOYOTA, INC. 



President & CTO 


Attachment 


C:\subsidiaries\Toyoia'.FaiilHodes022010,doc 


POBox 1200 • Concord, New Hampshire 03302 • TF.L (603) 226-8274 


FAX (603) 226-8266 
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Despite hysteria, I love Toyota 


Must we go really 
bananas over this? 

I love Toyota. There. 
!Ve said it. The cur- 
rent kerfuffle orer 
safety iH-oblems in 
some Ibyotes saddens me, 
and not just because I love 
Toyota but because of what it 
tells us about ourselves and 
our national {H-opensily for 
mass hysteria. 

Thanks to Tegola, for 18 
years my husband and 1 have 



KATY BURNS 


MONnXlR COLUMNIST 

had comfortable, reliable 
and. yes, safe transpoitatirm. 
This was after many years of 
enduring American cars that 
regularly rusted out and 
broke down. 


. 1 remonber udten Ameri- 
cans ju^ took it for granted 
that our v^iides w»e unreli- 
able. Cars putted over to the 
side of tte road, hoods up, 
were a common sight, 
whether wi back streets or 
majw hi^iways. AAA mem- 
berships. with towing bene- 
fits, were a major safety net 
And i rememberwhen car 
safety was way down on 
Oetrwt auttmakers’ list of 
priorities. Recall Find Pintos 
and their exploding gas 
tanks? Or Chevy's Cwvair? 

U toede the place of honor in 


Ra4^ Nader's Unsafe Ai Any 
Speed, the book that cata- 
pulted him to fame as a con- 
sumer advocate as he laid 
out a devastating indictment 
of American car companies. 
(Stfoering thou^t: Had U.S. 
cannakers paid more attri- 
tion to safety, we could have 
been spared decades of nag- 
ging by Ralph Nader.) 

Then the Japanese car- 
makers came to town. At first 
they sold small, inexpensive 
(okay, cheap) cars that were 
mocked. But even in those 
early days they had a certain 


touch for sensiMe, user- 
ftiendly features. In fact, that 
rear window wiper that’s now 
standard on so many v^icles 
was once known as the “Toy- 
ota option.” No American 
manufacturer had thought of 
such a thing. 

The foreign manufactur- 
ers stressed reliabitfty, dura- 
bility, convenience and safety. 
Eventually they won over 
enough evstomere to msdee 
the insular Detroit auto com- 
panies pay altenbon and 

See TOYOTA - D3 
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TOYOTA 


Continued from D1 


even, slowly, clean up their 
acts, 'ftday we have a choice 
of well-made cars from around 
the globe. And we rarely see 
autos stranded on the side of 
the road. 

Now we have the mightiest 
Japanese manufacturer cop- 
ing with safety problems. 
Americans are having a great 
time indulging in a bit of 
schadenfreude. But of course 
Toyota is hardly just Japanese 
anymore, any more than GM 
is just American. Both compa- 
nies have plants and employ- 
ees all over the globe. In fact, 
the biggest casualties from 
Toyota's problems are Ameri- 
can car workers who are idled 
because the company has 
stopped production here. 

Not, mind you, that you’d 
know that from the frantic 
tone of politicians, reporters 
and editors out there, espe- 
cially the TV people. Their 
hysteria about the Toyota peril 
has reached a fever pitch. And 
yes, it is hysteria, perhaps 
reaching its apogee when 
TVansportation Secretary Ray 
LaHood breathlessly told own- 
ers of a recalled cars to "stop 
driving” them. Within hours he 
backtracked, but not before 
his comment was headlined 
around the country. 

And the panic hasn’t abat- 
ed. at least as far as the good 
folks controlling national news 
are concerned Inevitably, 
"what did they know and when 
did they know it?" is leaping 
from the lips of every com- 
mentator worth his punditiy 
sail. The National Highway 
Traffic Safety Administration 
is searching its records and 
demanding answers. NPR’s 
talk show host Diane Rehm, 
normally a low-key interview- 
er, is downright peevish on the 
subject. Ttims out tsurprise!) 
she owns a Toyota. 

And - a sure sign the entire 
Toyota controversy has 
jumped the shark - Congress 
is going to investigate. Hey, 
hey! Our elected representa- 
tives can’t pass even rudimen- 
tary health care reform. But 
they can sure haul car execu- 
tives before microphones and 
generally make their lives mis- 
erable. It might not be quite as 
much fun as dressing down 
bankers or steroid-addicted 
ballplayers, but it’s still a sure 
way to get on the evening 


news. 

The worst offenders in the 
slQr-is-failing bunch are the TV 
street reporters. Sober print 
journalists - such as the Moni- 
tor’s Ben Leubsdorf - find peo- 
ple who take a common-sense 
approach to the fuss, as did a 
Concord resident he inter- 
viewed. “It’s a really rare 
problem," Corolla owner Matt 
Chingos said. But for our TV 
brethren, that’s a really lousy 
sound bite. So each day they 
go out and stick their micro- 
phones into the faces of count- 
less frantic mothers, terrified 
that if they bundle their babes 
into the family Camry it will 
mean certain doom for said 
tykes. 

Well, it won’t mean that. 

In the last 10 years, there 
have been some 20 million 
Toyotas sold in this country, 
according to the folks at 
autospies.com. About 6.5 mil- 
lion of them are being 
recalled. In that 20 years, 
there have been at most 19 
deaths - and perhaps fewer 
than five - fingered as possibly 
related to the several acceler- 
ation problems the carmaker 
is dealing with. That’s at worst 
one death per millions of cars 
sold. On the other hand, check 
your lifetime odds of dying 
from lightning (1 in 56,439) or 
an earthquake (1 in 120,161). 

In fact, those sweet little 
kids strapped into the back 
seat of the SUV are far more 
likely to be injured or killed 
when Mommy cruises 
through a red light because 
she has a cell phone clamped 
to her ear. 

Statistically, accidents from 
"distracted" drivers - a nice 
euphemism for the idiots who 
insist on texting and yakking 
on phones while driving - kill 
close to 8,000 people a year 
and injure another 50,000 or 
so. That, of course, is a one- 
day wonder story for the guys 
and gals with the cameras. 

Especially since, we’re told, 
everybody does it. So how bad 
could it be? 

Plus, face it. Statistics are 
boring. Pointing with alarm, 
though? Now that’s fun. 

The tempest over Toyota 
will die down eventually. But 
our professional oracles of 
doom will find another lurking 
threat soon enough. They 
always do. 



172 


February 24, 2010 


Quigley Statement: 

Safety must always be our first priority. 

Clearly Toyota and the government body that oversees it, 
NHTSA, have lost sight of this priority over the years. 

Now we have millions of vehicles being recalled and 
increasing reports of sudden acceleration and other defects. 

But still we have not pin-pointed the cause of these problems, 
much less how to solve them. 

Just yesterday, a Toyota executive admitted that the 
company’s recall might “not totally” solve the problem of 
unintended acceleration. 

We need to get to the root of these problems and fast. 

But let’s be clear - this problem is larger than Toyota. 

Toyota vehicles represent only 1 1 percent of safety recalls 
since 2001. 

ALL car makers, both foreign and domestic, need to be 
subject to thorough and rigorous oversight. 

The government body responsible for that oversight, the 
National Highway Safety Administration or NHTSA, appears 
to have dropped the ball on safety issues at Toyota. 


7 
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February 24, 2010 


If NHTSA was not capable of proper oversight at Toyota, we 
must question whether it is capable of oversight of the dozens 
of other car makers. 

NHTSA’ s role in these recalls and defects clearly warrants 
further examination. 

I appreciate the recently launched investigation by the new 
administrator of NHTSA, 

But going forward we must ensure NHTSA is fully staffed 
and resourced to handle all safety issues in the years to come. 

Reports that NHTSA had only 57 workers to investigate 
37,000 complaints each year is troubling. 

Let’s make sure these safety checks are in place so that we 
are not sitting here a year from now hearing about another car 
company and another set of dangerous defects. 

I hope we can shed some light on the causes of this sudden 
acceleration, other safety issues, and the general lack of 
oversight and accountability - but our primary objective must 
always be to protect the public. 

When people’s lives are at stake there is no room for error. 

We must always err on the side of caution and do everything 
we can to ensure every person who gets behind the wheel of a 
Toyota, or any other vehicle, is driving a vehicle safe from 
fatal defects. 

8 
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Statement of Congressman Gerald E. Connolly 
Committee on Oversight and Government Reform 
“Toyota Gas Pedals: Is the Public at Risk?” 

February 23'^'*, 2010 

Toyota and the National Highway Traffic Safety Administration have known about potentially 
lethal faulty accelerators at least since 2007, but the auto manufacturer did not issue widespread 
recalls until 2010. Despite learning about these problems from State Farm Insurance in 
September of 2007, both Toyota and its federal regulators failed to protect consumers in America 
and Europe. Remarkably, when the National Highway Traffic Safety Administration did leant 
about braking and accelerator problems, under the Bush Administration, they travelled to Tokyo 
to try to alert Toyota, yet were unable to get a response from the company and were unwilling to 
publicize the safety problems to protect consumers. The National Highway Traffic Safety 
Administration should be responsible for protecting American consumers, not foreign 
corporations. Some have suggested that NHTSA needs more funding, and more funding may be 
advisable, but we should remember that the Bush Administration NHTSA found money to fly to 
Tokyo but not to issue the recall that would have protected American consumers. 

Toyota also has a responsibility to American consumers. For the last three decades Toyota has 
taken advantage of free trade to capture approximately 1 7% of the U.S. auto market. With that 
economic opportunity comes responsibility. If we allow foreign companies to sell cars in the 
U.S. market they must take steps to protect American consumers. Toyota has abrogated this 
responsibility, and as much as I am a supporter of free trade at some point we must hold foreign 
firms accountable when they endanger our citizens. 

First, we must ensure that other consumers are not endangered by faulty accelerators or brakes. 
Since Lexus models have some of the same electronic accelerator equipment as Toyotas, the 
National Highway Traffic Safety Administration needs to ensure that this equipment has not 
been causing safety problems with Toyotas. Second, we need to understand how Toyota and the 
National Highway Traffic Safety Administration came to have a cozy relationship that 
discouraged the agency from acting independently to protect public safety. 
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ITEMS FOR THE RECORD 
for Secretaiy Ray LaHood 

Committee on Oversight and Government Reform 
U.S. House of Representatives 
February 23, 2010 Hearing 
“Toyota Oas Pedals: Is The Public At Risk?” 


QUESTION #1 : Mr. Towns: Before the crash that kOled members of the Saylor family in 
August of 2009, there were almost 2,000 complaints at the time of Toyota's floor mat recall in 
2007. The agency had already received more than 1,300 complaints. My question is; Why did 
it take NHTSA so long to act? 

Secretary LaHood: Well, Mr. Chainnan, I would say this. I have been in this job a little more 
than a year; and prior to my time, which would have been prior to January 23rd of '09, if there 
are issues that I can’t answer, I will get back to you for the record. But I am going to tell you 
this: 40,000 complaints come to NHTSA every year, and we look at every one of them. We 
think everyone is important. Some come &om people who are driving cars, some come from the 
industry. We look at what is going on from stakeholders, people who are in the automobile 
business. Sometimes they file complaints with us. And then, when we see a pattern, we will do 
an investigation or we will look at it. And if our investigation shows there needs to be a recall, it 
will be done. That has been the work of NHTSA. 

With respect to your specific question during that time period, what 1 would like to do, Mr. 
Chairman, is put it on the record after I really can get the facts for you. 

RESPONSE #1 : NHTSA did not delay in investigating safety concerns related to unintended 
acceleration, but rather acted quickly when consumer complaints or other information indicated a 
possible safety defect. In late 2003, NHTSA began to examine the Toyota electronic throttle 
control system and NHTSA opened an investigation on that issue in March 2004. This 
investigation and several subsequent defect petition reviews focused on various possible causes 
of unintended acceleration in Toyota vehicles. Although the agency did not find a vehicle-based 
defect at that time, NHTSA continued to monitor the issue. In early 2007, based on five 
complaints, NHTSA opened an investigation related to pedal entrapment by all-weather floor 
mats in certain Toyota vehicles that was causing high-speed, prolonged events. Because of 
NHTSA’ s investigation, Toyota recalled those floor mats in the fall of 2007. As a remedy, 
Toyota redesigned the floor mat and replaced the floor mats in the recalled vehicles so that it 
would not entrap the pedal. 

The Saylor family crash in August 2009 involved a loaner vehicle that had a floor mat designed 
for an SUV installed in the sedan. The improperly installed floor mat entrapped the accelerator. 
Because the Saylor family tragedy demonstrated that a recall of the floor mats originally installed 
in the vehicles was insufficient to prevent pedal entrapment, NHTSA pushed Toyota to conduct a 
recall that addressed the vehicle itself rather than the floor mat, and Toyota announced the recall 
in October 2009, Throughout this period NHTSA has examined all of the complaints it received 
and acted promptly where a vehicle-based defect appeared to be present. 



176 


2 


QUESTION #2 : Ms. Norton: Well, let's take the sticky pedal issue. We now know that Toyota 
because Toyota said that it knew of this issue as early as 2008, but it didn't decide to make those 
changes in the U.S. until over a year later, is it accurate that, they knew about it and, over a year, 
delayed in making the necessary changes^;and how do-they justify that to your agency? 

Secretary LaHood: Madam Chair, I would like to put that on the record so I can be very specific 
about the chronology of it and how it took place. 

RESPONSE #2 : On February 1 6, 2010, NHTSA opened a Timeliness Query to determine 
whether Toyota met its obligation to inform NHTSA promptly of the sticky pedal defect. Our 
investigation led us to conclude that Toyota did not meet its obligation. On April 5, 2010, 
NHTSA demanded the maximum civil penalty of $16, 375,000 from Toyota for its failure to 
promptly report the defect. On April 19, 2010, the settlement agreement was finalized with 
Toyota agreeing to pay the maximum civil penalty. Toyota paid that amount on May 18, 2010. 


QUESTION #3 : Mr. Chaffetz: My understanding is the GM Cobalt, which I happen to own I 
was surprised after learning this information. In February NHTSA opened an investigation into 
the steering mechanism in the GM Cobalt based on 1,157 complaints. My understanding is that 
based on 84 complaints, the model year 2009 Corollas were also opened up. 

Two questions: . Why did ittake NHTSA so long, when we are talking about model yeai 200$ 
and 2006 Cobalts, te jump into this ftay? And why is there-such an apparent disca'epancy 
between the number of Cobalts versus the nuhibbr Of Corollas? 

Secretary LaHood: There are 30,000 complaints a year. Every one is taken seriously. We look 
at every one. We review every one, and we make a judgment call about when to start an 
investigation. 

Mr. Chaffetz: Why did it take so long? A thousand complaints. 

Secretary LaHood: I will have to get back to you. I don't know the specifics on that. But I want 
you to know this 

Mr. Chaffetz: Well, 1 out of every 30 complaints is about this Cobalt, according to your stats. 
Why did it talce so long? 

Secretary LaHood: I will get back to you for the record. 

RESPONSE #3 : NHTSA does not employ fixed thresholds of consumer complaint numbers to 
govern the opening of defect investigations. The agency considers both the frequency of the 
incidents and the severity of the potential consequences of the harm of the complaints it receives. 
As a result, the actual number of complaints for the Cobalt and the Corolla does not provide a 
complete picture of NHTSA’s investigations. 
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NHTSA’s investigation of the Cobalt involved Model Years (MY) 2005-2009; and NHTSA’s 
investigation of the Corolla involves MY 2009-2010. One of the reasons why the Cobalt has a 
larger number of complaints is that NHTSA’s investigation of the Cobalt involved both a larger 
and older fleet than the Corolla. Generally, a larger fleet or an older fleet will generate a higher 
volume of complaints because there are possibly more vehicles affected or these vehicles have 
been in service for a longer period of time. Therefore, if adjusted for these differences (time in 
service and the number of vehicles possibly affected), the actual failure rate for the Cobalt and 
the Corolla is similar. 

When the agency began examining the issues related to the Cobalt steering mechanism, NHTSA 
considered the information gathered from two previous investigations of similar electric power 
steering issues in GM vehicles in addition to the consumer complaints. In investigating the 
Cobalt, NHTSA devoted additional resources to follow-up on complaints and conduct additional 
research at the screening level. However, in both the Cobalt and Corolla eases, the significant 
increase in the number of complaints and crashes reported over a relatively short time period was 
a major factor in opening the defect investigation. 


QUESTION #4 : Mr. Chaffetz: My understanding is that it is common, standard language for 
NHTSA to say, if a defect petition is denied by NHTSA, to use the languagej "In yiew of tlie 
need to allocate and prioritize NHTSA's limited resources to best . accomplish the agency's safety 
mission, the petition is denied;" Is there a reason that language is routinely used? If you are 
saying that you do have sufficient resources and you are using the statement on a regular basis, 
they seem to contradict each other. 

Secretary LaHood: You know, I will have to get back to you on that. I don't know the reference 
that you are making on that. 

RESPONSE #4 : NHTSA carefully reviews defect petitions. Some have far more merit than 
others. As in other areas of the defect pre-investigation process, NHTSA applies risk assessment 
processes. In general, NHTSA examines the frequency and severity of the possible defect. 
Because of the agency’s considerable experience in investigations, NHTSA has a good sense of 
whether there is a reasonable likelihood that an investigation of a matter raised by a defect 
petition could result in a recall. If, based on the agency’s assessment, there does not appear to be 
a defect trend, it does not make sense to apply the agency’s limited resources to pursue the 
matter further. However, the denial of a petition does not amount to a finding that there is not a 
safety-related defect. Accordingly, the agency may monitor the matter and, if warranted, pursue 
it in the future. 


QUESTION #5 : Mr. Issa: Of these 23 million, if you have or can get or can have a study done 
to let this committee know, out of 23 million cars that are unsafe as Ralph Nader said, unsafe at 
any speed. But unsafe on the highway, there are 23 million cars. If, let's say, only 20 percent of 
them had their recalls applied I don't think that's going to happen with Toyota, but it may happen 
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with other less publicized recalls then we have 90 percent of those 23 million unsafe and on the 
highway. 

Would you commit to us to find out how effective recalls are, what percentage actually get 
applied, and, as a result, how many cars are unsafe, in your oitimom my opinion, I suspect the 
chairman's opinion, so that we can evaluate whether or not better advertising or better 
compliance needs to occur? 

Secretary LaHood: Of course we will get you the information, Mr. Issa. 

RESPONSE #5 : Historically, passenger car vehicle recall completion rates average in the low 
to mid 70th percentile. This would mean that on average, 25 to 30 percent of vehicles are not 
remedied and may contain a safety defect or a noncompliance with the Federal Motor Vehicle 
Safety Standards. We note that in many recalls, manufacturers have indicated that the issue may 
not impact 1 00 percent of the recalled population, but rather a smaller percentage of the total 
recalled. The manufacturer recalls the entire population to inspect the vehicles and determine 
which of the recalled vehicles are actually affected by the safety defect or noncompliance and 
remedy those vehicles accordingly. Recalls on motor vehicle equipment (child seats, tires, and 
other equipment) often have lower completion rates than motor vehicle recalls in part because 
equipment manufacturers generally do not have as much information on the owners of their 
products as vehicle manufacturers, and therefore have a harder time teaching those owners with 
recall notices. 

NHTSA has been proactive in increasing the completion rates for recalls. Within the last two 
years, we have made it possible for owners of vehicles, child seats and tires to sign up for direct 
email notification of recalls affecting the specific products they own. NHTSA notifies these 
consumers of recalls when NHTSA receives notice of the recall from a manufacturer, which 
occurs earlier than a manufactiuer’s notification of recall to customers. If the recall completion 
rates seem low on matters involving serious safety risks, we have required manufacturers to 
conduct a second round of owner notification letters. Currently, the statute allows NHTSA to 
require manufacturers of replacement equipment and tires to make additional efforts (such as 
media campaigns) beyond just a first class letter to inform owners of recalls. ' NHTSA does not 
have the authority to require these additional measures for either motor vehicle recalls (passenger 
cars, heavy trucks, trailers, or other motor vehicles) or original motor vehicle equipment recalls. 


QUESTION 6 : Mr. Connolly: To the best of your knowledge, Mr. Secretary, when did we first 
learn we, the Federal Government, your.agency NHTSA, first learn there was a problem that 
merited further examination with respect to the acceleration of those Toyota vehicles? 

Secretary LaHood: Well, 1 will get you the exact year but it was a few years ago. For the record, 
I am going to I want to be accurate about these things. You know, I just don't want to 
speculate. I could pour over my papers here and get you the answer, but I don't want to waste 
your time. It's better for me to just do it for the record. 


‘49 U.S.C. 30119(d)(2) 
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RESPONSE #6 : NHTSA first began to examine unintended acceleration in Toyota vehicles 
with electronic throttle control (ETC) systems late in 2003. Those systems had been introduced 
in tlie Camry and Lexus in model year 2002. NHTSA’s screening division noticed an increase in 
consumer complaints in 2003 and began evaluating the issue in 2003. The agency opened its 
first investigation of the ETC system in March 2004. This investigation and several subsequent 
defect petition reviews focused on various possible causes of unintended acceleration in Toyota 
vehicles. The agency closed the investigation and petition requests because the agency did not 
find evidence of a vehicle-based defect. However, the agency has continued to monitor the 
issue. NHTSA has not yet identified a real-world defect in the ETC system that causes that 
condition, but NHTSA is working closely with NASA to determine whether such an electronic 
defect may exist. 


QUESTION #7 : Mr. Connolly: Mr. Secretary, do you knowhow many lavvsuitS have been 
filed with respect to the accelerator problem? 

Secretary LaHood: I do not. But I will find out. 

Mr. Connolly: And when they were first filed. That would be very helpful. 

Secretary LaHood: Okay. 

RESPONSE #7 : NHTSA is not aware of how many lawsuits have been filed with respect to the 
accelerator problem. Generally, under the Early Warning Reporting regulation, we receive 
property damage claims and death and injury claims, which include lawsuits, related to broad 
vehicle components. We understand that over two hundred lawsuits have been consolidated in a 
multidistrict litigation action. We note that some of the lawsuits filed may not be related to 
vehicle performance, but may be claims of diminution of property. 


QUESTION # 8, 9 and 10 : 

Ms. Kaptur: But information regarding this acceleration pattern obviously wasn't shared from 
by their ministry if they knew about it in Japan versus our country. Our country, according to the 
data we have gotten from the Energy and Commerce Committee, first got a time line in March 
2004 that on the Camry, Solara, and Lexus 300 models, that NHTSA found no pattern. And then 
there seems to be a gap between 2004 and 2007 in our country, but in 2007, March, NHTSA 
opened an investigation on the Lexus ES350 in which NHTSA then found entrapment of the 
accelerator pedal by floor mat as the sole cause of what happened. And then through 2007, 

2008, there were more and more Toyota vehicles, until the point in Januaiy when Toyota 
suspended sales of eight different models. 

QUESTION #8 : And my question is, when all this was occurring in our country, was Japan's 
ministry sharing information with you about recalls prior to ymur tenure? 
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Secretary LaHood: I will have to check, Ms. Kaptur, and put it on the record and get back to you 
on that. I don't know the answer to that. 

RESPONSE #8 : Yes, Japan’s Ministry of Land, In&astructure, Transport and Tourism, the 
branch of the Japanese government that regulates vehicle safety, has been sharing information 
about recalls prior to my tenure. The Ministry sends a summary of safety/pollution recall 
campaigns that occur in Japan every quarter to NHTSA. 


QUESTION #9 : Ms. Kaptur: And my question to you, and I would appreciate for the record 
going back and seeing what kiaiof cooperation: Japan's counterpart agency actually had with 
NHTSA? Were there sudden acceleration difficulties inside of Japan, to your knowledge, during 
this period? 

Secretary LaHood: I will get you that for the record. 

RESPONSE #9 : NHTSA and Japan’s counterpart, the Ministry of Land, Infrastructure, 
Transport and Tourism, have a very good working relationship. Based on field reports submitted 
by Toyota in accordance with the TREAD Act, there were sudden acceleration difficulties 
reported inside of Japan. 


QUESTION #10 : Ms. Kaptur: Inside-of NHTSA, how many people from Mardi'2004f:Wl5ich 
appears to be the first year in which some of these complaints started to come . to NHTSi^, Bow 
many people actually were involved in the assessment of what ,^as happening jpSifie of NB||SA? 
A staff of 10,30, 50? Whatwere theirbaokgrounds? How long had toey worked for NfJtSA? 
And whom had toey worked for before doming to NHTSA? Are yoii able to prbwde tiiat 
information for the record? 

Secretary LaHood: We will do the best we can. 

Ms. Kaptur: From your sense, how many people? Is there anybody from NHTSA there now that 
can tell us how large was the unit that assessed these recalls? How many people are we talking 
about? 

Secretary LaHood: We want to be accurate about our information. We will get it for the record. 

RESPONSE #10 : NHTSA first began examining complaints involving potential issues with the 
Toyota electronic throttle control (ETC) in late 2003, and opened an investigation into the matter 
in March 2004. At that time, ODI had a technical staff of 31 screeners and investigators divided 
into four divisions. Two’ thirds of the technical staff were engineers. All of the staff had 
automotive experience and had a variety of employment histories. The Defects Assessment 
Division, consisting of nine staff members, four of whom were engineers, reviewed incoming 
complaints. The Vehicle Control Division, consisting of seven staff, all of whom were 
engineers, handled the related defect petition concerning the Lexus and the subsequent 
investigation of the Lexus and the Camry. 
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At that time, screening responsibility for this particular issue was handled by an employee with a 
Bachelor of Science degree in Mechanical Engineering and a Masters degree in Electrical 
Engineering. He had worked for NHTSA for 13 years and had previously worked as a civilian 
for the United States Navy. His direct manager had a Bachelor of Science degree in mechanical 
engineering and had worked for NHTSA since approximately 1975. 

In 2004, investigative responsibility for the petition and investigation was handled by an 
employee with a Bachelor of Science degree in mechanical engineering. He had worked for 
NHTSA for two years and had previously worked for an automobile manufacturer (not Toyota) 
as an engineering manager. His direct manager had a Bachelor of Science degree in mechanical 
engineering and had worked for NHTSA since 1986 (except a short time when he worked for a 
defense contractor). Prior to coming to work for NHTSA, the manager served four years in the 
U.S. Navy. 


QUESTION #11 : Ms. Chu: According to the testimony that is going to be provided later by 
former NHTSA administrator, the Agency imposed no penalties from 2004 to 2008, and the 
largest penalty tliat the agency has ever imposed is $1 million. The TREAD Act of 2000 now 
authorizes much higher penalties. 

What would explain the lack of penalties that NHTSA has imposed in the last several years? 

Secretary LaHood: I will have to get back to you for the record on that. That was prior to my 
stewardship of this agency. But I will put that on the record for you. 

RESPONSE #11 : NHTSA initiates penalty cases when warranted on the facts. From 2004 to 
2008, NHTSA has obtained penalties. In 2004, NHTSA collected $1,000,000 from General 
Motors and $12,500 from four smaller companies. In 2005, NHTSA collected $51,000 from 
three entities, one of which continued to make installment payments from 2004. In 2006, 
NHTSA collected $4,500 from two entities, which were continued installment payments. In 
2008 NHTSA collected $49,000 from three entities. 

In addition, from 2004 to 2008, NHTSA has obtained millions of dollars in penalties from 
manufacturers for exceeding the Corporate Average Fuel Economy Standards. 
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Questions for the Record 

Oversight and Government Reform Full Committee Hearing 
“Toyota Gas Pedals: Is the Public At Risk?” 

February 24, 2010 

QUESTIONS FOR MS. JOAN CLAYBROOK 
By Representative Marcy Kaptur: 

1 . Ms. Claybrook, what was your specific position at NHTSA? 

2. What incentives do you think that NHTSA should offer to employees or potential 
employees to attract the best and brightest to either stay or work for NHTSA rather 
than going to the industry or those that serve the industry? 

3. Given your experience and expertise, can you speak to the trade deficit and closed 
markets and their effects, if any on NHTSA? Arc these connected at all to the 
statement in your written testimony that Toyota's secrecy thwarts public 
accountability? 

4. What do you feel that Congress should do to motivate NHTSA to take its regulatory 
role with the responsibility that it holds? You have listed the things wrong with 
NHTSA, but w'hat can Congress do to affect change at NHSTA? How can Congress 
effectively empower our regulators? 
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Questions for the Record 

Oversight and Government Reform Full Committee Hearing 
“Toyota Gas Pedals: Is the Public At Risk?” 

February 24, 2010 

QUESTIONS FOR MR. CLARENCE DITLOW 
By Representative Marcy Kaptur: 

1 . Do you feel that Congress should push NHTSA or legislatively direct NHTSA to study 
the electronics throttle controls which could be the cause of the sudden unintended 
acceleration? 

2. Do you have expertise outside this country in this area? if you do, how have other 
nations dealt with sudden unintended acceleration? 

3. What can Congress do to strengthen NHTSA and improve the safety of all 
automobiles operated in the United States? 
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Questions for the Record 

Oversight and Government Reform Full Committee Hearing 
“Toyota Gas Pedals; Is the Public At Risk?” 

February 24, 2010 

QUESTIONS FOR MR. AKIO TOYODA 
By Representative Marcy Kaptur: 

1 . Do America dealers for Ford or GM also sell Toyota vehicles? 

2. Do Toyota dealerships in Japan sell U.S. made vehicles from Ford and GM? 

3. If not, is that a corporate or government decision? 

4. Do other foreign car makers sell more than 25,000 vehicles a year in Japan, and if so 
which ones? 

5. Would Toyota be willing to market U.S. made cars and parts in Japan if the Japanese 
government permitted such trade? 

6. Since Japan papers ace saying this is all a ploy by U.S, which owns GM to discredit 
Toyota, do you think that this is a real problem, or just a bash Japan propaganda 
program put up by the Obama Administration and the U.S.? 

7. How many countries, including Toyota's home country of Japan, have seen recalls for 
these problems and when did the recalls start? 
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August 31, 2010 


rhe Honorable Edolphus Towtis 

Chairman, Committee on Oversight and Oovemment Reform 
United Slates House of Representatives 
2157 Ravbum House Office Building 
Washington. DC 205 1 5-6 1 43 


Dear Mr. Chairman: 

On behalf of Mr. Akio Toyoda, I am writing to respond to the additional questions for the 
record that were submitted in connection with his testimony before the Oversight and 
Government Reform Committee on February 24, 2010. Toyota has asked me to submit the 
following responses; 

1 . Do America dealers for Ford or GM also sell Toyota vehicles? 

Toyota encourages you to address this question directly to Ford or GM to confirm their 
policies. As a general matter, Toyota dealers in the ll.S. are third-parties that are independent 
from Toyota. Dealers range from nationwide automobile retailers, such as AutoNation and 
Penske Automotive Group, which arc public companies that sell virtually all major brands 
including Ford, GM and Toyota, to local dealers that in some cases sell both Toyota vehicles and 
other brands. 

2. Do Toyota dealerships in Japan sell U.S. made vehicles from Ford and GM? 

In Japan as in the United States, most Foyota dealers are independent third-parties 
operating under contractual agreements with Toyota. Toyota does not prohibit Toyota dealers 
from selling Ford or GM vehicles nor does it restrict them from executing agreements with Ford 
or GM, Just as in the U.S., there are major automobile retailers that sell multiple brands. Nagoya 
Toyopet being one that sells both Toyota and U.S. made vehicles. 
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3. If not. is that a corporate or government decision? 

N.A. it is left up to independent third-party retailers. 

4. Do other foreign car makers sell more than 25.000 vehicles a year in Japan, and if so 
which ones? 

According to the number of new motor vehicle registrations in 2009 released by the 
Japan Automobile Importers Association, Volkswagen. Mercedes-Benz, and BMW each sold 
o\er 25,000 vehicles in Japan. 

5. Would Toyota be w illing to market U.S. made cars and parts in Japan if the Japanese 
government permitted such trade? 

Toyota would be willing to market U.S. made vehicles in Japan subject to commercially 
feasible market conditions. As noted in question 2 and 3, there is no governmental restriction on 
selling foreign made vehicles in Japan that are manufacturered in accordance with common 
safely and emissions laws and regulations. 

6. Since Japan papers are saying this is all a ploy by U.S. which owns GM to discredit 
Toyota, do you think that this is a real problem, or just a bash Japan propaganda program 
put up by the Obama Administration and the U.S.? 

Toyota does not consider issues and concerns discussed at the hearing to constitute “a 
bash Japan propaganda program," and has responded with an aggressive approach to regain 
customer confidence and to upgrade quality control processes worldwide, 

7. How many countries, including Toyota's home country of Japan, have seen recalls for 
these problems and when did the recalls start? 

Toyota announced the "Floor Mat Fntrapment" campaign in October 2009 and the 
"Pedal" recall in January 2010. It did not announce any related safety campaign or safety recall 
in other parts of the w orld prior to those in the United Stales. 

The representations herein are based on Toyota's curr^ infonnation and belief based on 
its understanding of the terms used in the request. If you ha\i aV' questions regarding this 
matter, or need additional information, please call me at 202-424290 1 . 

Sincerelyi /i 


Theodore M. nrstcr 
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U.S. Deportment j-j-p ^ 1200 New Jersey Avenue SE. 

of Transportation rCC ID iUiU Washington, DC 20S90 

National Highway 
Traffic Safety 
Administration 

VIA FEDERAL EXPRESS - OVERNIGHT DELIVERY 


Mr. Chris Tinto, Vice President NVS-2 1 5/jtt 

Toyota Motor North America, Inc. TQlO-001 

601 Thirteenth Street, NW 
Suite 910 South 
Washington, DC 20005 

RE: Safety Recalls 07E-082, 09V-388 and 10V-023/TQ10-001 
Dear Mr. Tinto: 

Toyota has notified the National Highway Traffic Safety Administration (NHTSA or Agency) of 
three recalls involving problems with or related to accelerator pedals on approximately 5,4 
million Toyota vehicles. NHTSA has denominated these recalls as recalls 07E-082, 09V-388, 
and lOV-023 (the latter includes those vehicles Toyota added to the 09V-388 recall population in 
its amended defect information report dated January 23, 2010). 

Upon further review of the defect information reports and the recalls, NHTSA, through its 
Recall Management Division, requires additional information from Toyota to more fully 
understand and evaluate, among other things, when Toyota first learned of the possibility of an 
issue of floor mat interference with the accelerator pedals installed on its vehicles, the 
chronology of events leading up to Toyota’s defect decisions, Toyota’s responses to problems 
with floor mats and accelerator pedals and the timing of those responses, and the timeliness of 
Toyota’s submissions of its part 573 reports. Accordingly, we have opened a timeliness query 
(TQ) to investigate these matters. The investigation’s assigned identification number is TQIO- 
001 . This letter contains information requests related to those recalls. In responding to these 
information requests, please first repeat the request asked before providing your response. 

BACKGROUND 


On September 26, 2007, Toyota submitted a defect information report to NHTSA regarding 
Toyota’s recall and replacement of optional equipment all weather floor mats on model year 
(MY) 2007 and early 2008 Lexus ES350 and Toyota Camry vehicles manufactured between 
January 23, 2006, and September 13, 2007. NHTSA designated this as recall number 07E-082. 

In its defect information report, Toyota agreed with NHTSA that an unsecured all weather floor 
mat can migrate toward the accelerator pedal and prevent the pedal from returning to idle. 

On October 5, 2009, Toyota submitted a defect information report to NHTSA with respect to a 
safety campaign regarding certain MY 2003 - 2009 Lexus and Toyota vehicles (some of which 
were included in recall number 07E-082) with a potential for interference between the accelerator 
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pedal and driver’s side floor mat. In the defect information report, Toyota explained that there is 
a potential for an accelerator pedal to get stuck in the wide open throttle position due to 
interference with an unsecured or incompatible driver’s floor mat. Toyota explained further that 
an accelerator pedal stuck in the wide open throttle position may result in high levels of 
unwanted acceleration, resulting in very high vehicle speeds, and make it difficult to stop the 
vehicle, which could cause a crash, serious injuiy or death. NHTSA assigned Toyota’s recall 
number 09V-388. Toyota supplemented its defect information report on November 25, 2009, in 
order to provide production information on the vehicles involved in that recall, and to provide its 
remedy plan and schedule for the recall campaign. On January 27, 2010, Toyota again 
supplemented its defect information report to include additional vehicles. As NHTSA received 
this supplemental defect information report in calendar year 2010, NHTSA considered it a new 
recall and assigned it recall number lOV-023 for the vehicles listed in this report. 

DEFINITIONS 


1 . “Toyota” means Toyota Motor Corporation, including all of its divisions, 
subsidiaries and affiliated enterprises (including but not limited to Toyota Motor North America, 
Inc.; Toyota Motor Sales, USA, Inc.; Toyota Motor Manufacturing, Indiana, Inc.; Toyota Motor 
Manufacturing, Texas, Inc.; Toyota Motor Manufacturing Kentucky, Inc.; Toyota Motor 
Manufacturing Canada, Inc.; Toyota Motor Manufacturing de Baja California, Inc.; Subaru of 
Indiana Automotive, Ihc.; and New United Motor Manufacturing, Inc.), and all of their 
headquarters, regional, zone and other offices and their employees, and all agents, contractors, 
consultants, attorneys and law firms and other persons engaged directly or indirectly (e.g., 
employee of a consultant) by or under the control of Toyota (including all business units and 
persons previously referred to) who are or were involved in any way with any of the following 
related to the driver’s floor mats, accelerator pedal assemblies, electronic throttle controls, and/or 
smart pedals in the Subject Vehicles: 

a. Design, engineering, analysis, modification or production (e.g. quality 
control); 

b. Testing, assessment or evaluation; 

c. Consideration, or recognition of potential or actual defects and/or their 
safety relatedness, reporting, record-keeping and information management, 
(e.g., complaints, field reports, warranty information, part sales), analysis, 
claims, or lawsuits; 

d. Communication to, from or intended for zone representatives, fleets, 
dealers, or other field locations, including but not limited to people who 
have the capacity to obtain information from dealers; 

e. Potential or actual recalls; and 

f Communications with suppliers of floor mats, accelerator pedal assemblies 
and parts therein, electronic throttle controls, and/or smart pedals. 

2. The term “you” or “your” refers to Toyota. 
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3. The term “person” includes natural persons, proprietorships, partnerships, firms, 
corporations, federal, state, and local governments, all departments and agencies thereof, and any 
other governmental agencies, political subdivisions, groups, associations, or organizations, 
whether located in the United States or abroad. 

4. The term “relate to” or “relating to” means constituting, comprising, containing, 
setting forth, showing, disclosing, describing, explaining, summarizing, concerning, or referring 
to, directly or indirectly. 

5. The term “describe in detail” or “state in detail” mean the following: 

a. Describe fully by reference to underlying facts rather than ultimate facts or 
conclusions of law or fact. 

b. Particularize as to: 

i. The identity of each person involved in each such event, including but 
not limited to persons employed by Toyota and those persons 
purporting to act for Toyota; 

ii. The specific acts of each person participating in each such event; 

iii. The date and time of each such event; 

iv. The address and location of each such event; and 

V. The identity of each person present during each such event. 

6. To “identify” or “state the identity of’ a natural person means to state his/her full 
name, title, office, present work address and telephone number, and the name, address and 
telephone number of his/her present or last known employer, if any. Once an individual has been 
so identified, he or she may thereafter be identified by name alone so long as reference is made to 
the paragraph in which the complete identity is given. 

7. To “identify” or “state the identity of’ a person other than a natural person means 
to state its full name and the present or last known address and telephone number of its 
headquarters. Once such a “person” has been so identified, it may thereafter be identified by 
name alone so long as reference is made to the paragraph in which the complete identity is given. 

8. The term “Subject Vehicle(s)” refers to all vehicles covered by NHTSA recalls 
07E-082, 09V-388 and lOV-023, as amended and supplemented, as provided by Toyota in any 
and all of its defect information reports submitted as part of or in connection with these recalls. 
Subject Vehicles include MY 2008-2010 Toyota Highlander, MY 2009-2010 Toyota Corolla, 
MY 2005-2010 Toyota Avalon, MY 2009-2010 Toyota Venza, MY 2009-2010 Toyota Matrix, 
MY 2007-2010 Toyota Camry, MY 2004-2009 Toyota Prius, MY 2005-2010 Toyota Tacoma, 
MY 2007-2010 Toyota Tundra, MY 2007-2010 Lexus ES 350, MY 2006-2010 Lexus IS 
250/350, and MY 2009-2010 Pontiac Vibe. 

9. The term “Document(s)” is used in the broadest sense of the word and shall mean 
all original written, printed, typed, recorded, or graphic matter whatsoever, however produced or 
reproduced, of every kind, nature, and description, and all non-identical copies of both sides 
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thereof, including, but not limited to, papers, letters, memoranda, correspondence, 
communications, electronic mail (e-mail) messages (existing in hard copy and/or in electronic 
storage), faxes, mailgrams, telegrams, cables, telex messages, notes, annotations, working papers, 
drafts, minutes, records, audio and video recordings, data, databases, other information bases, 
summaries, charts, tables, graphics, other visual displays, photographs, statements, interviews, 
opinions, reports, newspaper articles, studies, analyses, evaluations, interpretations, contracts, 
agreements, jottings, agendas, bulletins, notices, announcements, instmctions, blueprints, 
drawings, as-builts, changes, manuals, publications, work schedules, journals, statistical data, 
desk, portable and computer calendars, appointment books, diaries, travel reports, lists, 
tabulations, computer printouts, data processing program libraries, data processing inputs and 
outputs, microfilms, microfiches, statements for services, resolutions, financial statements, 
governmental records, business records, personnel records, work orders, pleadings, discovery in 
any form, affidavits, motions, responses to discovery, all transcripts, administrative filings and all 
mechanical, magnetic, photographic and electronic records or recordings of any kind, including 
any storage media associated with computers, including, but not limited to, information on hard 
drives, floppy disks, backup tapes, and zip drives, electronic communications, including but not 
limited to, the Internet and shall include any drafts or revisions pertaining to any of the foregoing, 
all other things similar to any of the foregoing, however denominated by Toyota, any other data 
compilations from which information can be obtained, translated if necessary, into a usable form 
and any other documents. For purposes of this request, any document which contains any note, 
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical copy 
of another document shall be treated as a separate document subject to production. In all cases 
where original and any non-identical copies are not available, “document(s)" also means any 
identical copies of the original and all non-identical copies thereof. Any document, record, 
graph, chart, film or photograph originally produced in color must be provided in color. Furnish 
all documents whether verified by Toyota or not. If a document is not in the English language, 
provide both the original document and an English translation of the document. 

10. Other Terms: To the extent that they are used in these information requests, the 
terms “claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good 
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage claim,” 
“rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,” whether used in 
singular or in plural form, have the same meaning as found in 49 CFR 579.4. The term vehicles 
that are "identical or substantially similar to” a motor vehicle sold in the United States shall 
include vehicles within the meaning of 49 CFR 579.4(d). 

1 1 . The term “electronic throttle control” refers to a system that adjusts the vehicle’s 
throttle position based on input from the accelerator pedal position via electronic signal to (as 
distinguished from a mechanical linkage such as a cable with) the vehicle throttle control system. 
This term includes systems that operate similarly (e.g., Toyota’s link-less and link/link-less 
systems), even if not characterized as “electronic throttle control” by Toyota. 

1 2. The term “smart pedal” refers to a vehicle throttle system that, when receiving 
conflicting pedal applications (i.e., simultaneous application of service braking and throttle) 
ignores or otherwise does not respond to the request for throttle and instead interprets the 
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conflicting request as one for service braking and returns the throttle to the idle, or near idle, 
position (or something to that effect in that it significantly reduces or eliminates the engine’s 
power production). This term includes systems that operate similarly, even if not characterized 
as a “smart pedal” system (e.g., “brake pedal override”) by Toyota. 


INFORMATION REQUESTS 

1 . State, by make, model and model year, the number of Subject Vehicles Toyota has 
manufactured for sale or lease in the United States . Also, separately, for each Subject 
Vehicle manufactured to date by Toyota, state the following: 

a. Vehicle identification number (VIN); 

b. The manufacturer and part number of the accelerator pedal assembly installed on 
the vehicle; 

c. Tlie part number of the floor mat on the vehicle as delivered by Toyota to a 
distributor or dealer, or that was standard equipment for the vehicle as to be 
delivered to a purchaser and to be provided by the dealer; 

d. Whether the vehicle was equipped with smart pedal or similar system; 

e. Date of manufacture (in “dd/mm/yyyy” date format); 

f. Date warranty coverage commenced; and 

g. The State in the United States where the vehicle was originally sold or leased (or 
delivered for sale or lease). 

Provide the table in Microsoft Access 2003, or a compatible format, entitled “U.S. 
PRODUCTION DATA.” Provide a separate table for each Model Year. 

2, Separately, by make, model and model year of Subject Vehicle, state the number of each 
of the following received by Toyota, or of which Toyota is otherwise aware, which relate 
to or may relate to interference between the accelerator pedal and driver’s side floor mat 
in the Subject Vehicle(s): 

a. Consumer complaints, including those from fleet operators; 

b. Field reports, including dealer field reports; 

c. Reports involving a crash/ftre, injury, or fatality based on claims against the 
manufacturer involving a death or injury; notices received by the manufacturer 
alleging or proving that a death or injury was caused by a possible defect in a 
Subject Vehicle; 

d. Property damage claims (including to own vehicle); 

e. Third-party arbitration proceedings where Toyota is or was a party to the 
arbitration; and 

f. Lawsuits, both pending and closed, in which Toyota is or was a defendant or 
codefendant. 
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The scope of this information request includes allegations of interference between the 
accelerator pedal and driver’s side floor mat in a Subject Vehicle by the owner of the 
vehicle, driver or passenger of the vehicle, person in a vehicle that was in a crash with a 
Subject Vehicle, or other person who was hit by a Subject Vehicle (e.g., a pedestrian) 
including the attorney or representative of such person. 

For subparts “a” through “d,” state the total number of each item (e.g., consumer 
complaints, field reports, etc.) separately. Multiple incidents involving the same vehicle 
are to be counted separately. Multiple reports of the same incident are also to be counted 
separately (i.e., a consumer complaint and a field report involving the same incident in 
which a crash occurred are to be counted as a crash report, a field report, and a consumer 
complaint. 

In addition, for subparts “c” through “f,” provide a summary description of the alleged 
problem and causal and contributing factors and Toyota’s assessment of the problem, 
with a summary of the significant underlying facts and evidence. For items “e” and “f ’, 
identify the parties to the action as well as the caption, court, docket number, and date on 
which the complaint or other document initiating the action was filed. 

Provide the table in a Microsoft Excel 2003 (or a compatible format) file titled 
“MANUFACTURER REPORT COUNT.’’ 

3. Separately, for each item (complaint, report, claim, notice, proceeding or lawsuit) within 
the scope of your response to Information Request 2 state the following information: 

a. Toyota’s file number or otlier identifier used; 

b. The category of the item, as identified in Information Request 2 (i.e., consumer 
complaint, field report, etc.); 

c. Vehicle owner or fleet name (and fleet contact person), address, and telephone 
number; 

d. Vehicle’s make, model and model year 

e. Vehicle’s VIN; 

f. The name of the manufacturer, the Toyota part number, supplier, and supplier’s 

part number, of the accelerator pedal installed on the vehicle; 

g. A description of the floor mat in the driver’s side of the vehicle, including 
whether it was a Toyota (including Lexus and other vehicles made by Toyota) 
original equipment or aftermarket mat, a non-Toyota aftermarket floor mat 
(include name of manufacturer if not Toyota), a description of the mat itself (e.g,, 
all-weather, tug, cloth, rubber), and the part number if it was a Toyota mat; 

h. Whether the vehicle was equipped with smart pedal or similar system; 

i. Vehicle’s mileage at time of incident; 

j. Incident date (in “dd/mm/yyyy” date format); 

k. Report or claim date (in “dd/mm/yyyy” date format); 

l. Whether a crash is alleged; 

m. Whether property damage is alleged; 
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n. Number of alleged injuries, if any, and 

o. Number of alleged fatalities, if any. 

Provide this information in a Microsoft Access 2003 (or a compatible format) file titled 
“REQUEST NUMBER TWO DATA.” 

4. Produce copies of all documents related to each item within the scope of Request 2, 
Organize the documents separately by category (i.e., consumer complaints, field reports, 
etc.) and in chronological order. 

5. State by make, model and model year, a total count for all of the following categories of 
claims, collectively, that have been paid by Toyota to date that relate to or may relate to 
interference between the accelerator pedal and driver’s side floor mat in Subject 
Vehiclefs): warranty claims; extended warranty claims; claims for good will services that 
were provided; field, zone, or similar adjustments and reimbursements; and warranty 
claims or repairs made in accordance with a procedure specified in a technical service 
bulletin or customer satisfaction campaign. (This does not include claims for 
implementation of recall(s) related to the accelerator pedal that followed Toyota’s filing 
of a 49 CFR 573,6 report with NHTSA for a Subject Vehicle.) 

Separately, for each such claim, state the following information; 

a. Toyota’s claim number, 

b. Vehicle owner or fleet name (and fleet contact person) and telephone number; 

c. VIN; 

d. A description of any part (including a floor mat) removed, including the Toyota 

part number if available; 

e. A description of any part (including a floor mat) installed, including the Toyota 
part number if available; 

f. The manufacturer and Toyota part number and supplier of the accelerator pedal 
installed on the vehicle; 

g. Whether the vehicle was equipped with smart pedal or similar system; 

h. Repair/service date (in “dd/mm/yyyy” date format); 

i. Vehicle mileage at time of repair; 

J. Repairing/servicing dealer’s or facility’s name, telephone number, city and state 
or ZIP code; 

k. Labor operation number; 

l. Problem code; 

m. Concern stated by customer; and 

n. Comment, if any, by dealer/technician relating to claim, repair and/or service. 

Provide the summary warranty data table electronically in a Microsoft Excel 2003 (or a 
compatible format) file titled “WARRANTY DATA SUMMARY.” Provide the 
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warranty data in a Microsoft Access 2003 (or a compatible format) file titled 
“WARRANTY DATA.” 

6. Describe in detail the search criteria used by Toyota to identify the claims identified in 
response to Information Request 5 including the labor operations, problem codes, part 
numbers, and any other pertinent parameters used. Provide a list of all labor operations, 
labor operation descriptions, problem codes, and problem code descriptions applicable to 
any aspect of interference between the accelerator pedal and the driver’s side floor mat in 
the Subject Vehicle{s). State, by make and model year, the terms of the new vehicle 
warranty coverage (including the subject component) offered by Toyota on the Subject 
Vehicle(s) (i.e., the number of months and mileage for which coverage is provided and 
the vehicle systems that are covered). Describe any extended warranty coverage option(s) 
that Toyota offered for the Subject Vehicle(s) and state by option, model, and model year, 
the number of vehicles that are covered under each such extended warranty. 

7. State when Toyota first became aware of interference or allegations of interference of the 
driver’s side floor mat with the movement of the accelerator pedal for each make, model 
and model year Subject Vehicle included in Recall 07E-082. Explain in detail how 
Toyota became aware of the issue, e.g., whether the issue was discovered during the 
design or production phase of a vehicle, whether Toyota was first informed by a customer 
complaint, etc. 

8. State when Toyota first became aware of interference or allegations of interference of the 
driver’s side floor mat with the movement of the accelerator pedal for each make, model 
and model year Subject Vehicle, included in Recall 09V-388. Explain in detail how 
Toyota became aware of the issue, e.g., whether the issue was discovered during the 
design or production phase of a vehicle, whether Toyota was first informed by a customer 
complaint, etc. 

9. State when Toyota first became aware of interference or allegations of interference of the 
driver’s side floor mat with the movement of the accelerator pedal for each make, model 
and model year Subject Vehicle, included in Recall lOV-023. Explain in detail how 
Toyota became aware of the issue, e.g., whether the issue was discovered during the 
design or production phase of a vehicle, whether Toyota was first informed by a customer 
complaint, etc. 

1 0. State in detail, in chronological order, all information and/or allegations related to the 
issue(s) of interference between the accelerator pedal and driver’s side floor mat in 
Subject Vehicle(s) from the time Toyota first became aware of the issue to the present. 
This detailed chronology shall include the date of the incident, the date(s) Toyota 
received information and/or allegations regarding interference between the accelerator 
pedal and driver’s side floor mat, an identification of the vehicle (Make, model, model 
year and VIN if available and owner’s name), and a summary of the information and 
allegations. 
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1 1 . Produce, in chronological order, all documents related to the chronology provided in your 
response to the immediately above information request. 

12. Describe in detail, in chronological order, each and every effort by Toyota to inquire into, 
understand, investigate, assess, analyze, test, study, survey, simulate, evaluate, and /or 
determine contributing factors to and causes of (collectively, “actions”) actual or alleged 
interference between the accelerator pedal and a floor mat (hereinafter sometimes referred 
to as “accelerator pedal interference”) in Subject Vehicle(s) or a subset of them. For each 
such action, provide the following information: 

a. Action title or identifier; 

b. The actual or planned start date; 

c. The actual or expected end date; 

d. A brief summary of the subject and objective of the action; 

e. Engineering group(s)/supplier(s) responsible for designing and for conducting the 
action; and 

f. A summary of the findings and/or conclusions resulting from the action. 

1 3. For each action identified in your answer to number 12, produce copies of all documents 
related to the action regardless of whether the documents are in interim, draft, or final 
form. Organize the documents chronologically by action. 

1 4. As of July 1 , 2007, was Toyota considering and/or assessing alleged or actual interference 
between the accelerator pedal and driver’s side floor mat in one or more Subject 
Vehicles? If your answer is in the affirmative, identify the Subject Vehicles involved, 
describe in detail all matters considered and assessed and any tentative or actual 
conclusions that Toyota had reached as of that time. Identify the persons involved in the 
consideration or assessment. 

15. As of October 1, 2007, was Toyota considering and/or assessing alleged or actual 
interference between the accelerator pedal and driver’s side floor mat in one or more 
Subject Vehicles? If your answer is in the affirmative, identify the Subject Vehicles 
involved, describe in detail all matters considered and assessed and any tentative or actual 
conclusions that Toyota had reached as of that time. Identify the persons involved in the 
consideration or assessment. 

1 6. As of January 1 , 2008, was Toyota considering and/or assessing alleged or actual 
interference between the accelerator pedal and driver’s side floor mat in one or more 
Subject Vehicles? If your answer is in the affirmative, identify the Subject Vehicles 
involved, describe in detail all matters considered and assessed and any tentative or actual 
conclusions that Toyota had reached as of that time. Identify the persons involved in the 
consideration or assessment. 

17. As of April 1 , 2008, was Toyota considering and/or assessing alleged or actual 
interference between the accelerator pedal and driver’s side floor mat in one or more 
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Subject Vehicles? If your answer is in the affirmative, identify the Subject Vehicles 
involved, describe in detail all matters considered and assessed and any tentative or actual 
conclusions that Toyota had reached as of that time. Identify the persons involved in the 
consideration or assessment. 

18. As of July 1 , 2008, was Toyota considering and/or assessing alleged or actual interference 
between the accelerator pedal and driver’s side floor mat in one or more Subject 
Vehicles? If your answer is in the affirmative, identify the Subject Vehicles involved, 
describe in detail all matters considered and assessed and any tentative or actual 
conclusions that Toyota had reached as of that time. Identify the persons involved in the 
consideration or assessment. 

19. As of October 1, 2008, was Toyota considering and/or assessing alleged or actual 
interference between the accelerator pedal and driver’s side floor mat in one or more 
Subject Vehicles? If your answer is in the affirmative, identify the Subject Vehicles 
involved, describe in detail all matters considered and assessed and any tentative or actual 
conclusions that Toyota had reached as of that time. Identify the persons involved in the 
consideration or assessment. 

20. As of January 1 , 2009, was Toyota considering and/or assessing alleged or actual 
interference between the accelerator pedal and driver’s side floor mat in one or more 
Subject Vehicles? If your answer is in the affirmative, identify the Subject Vehicles 
involved, describe in detail all matters considered and assessed and any tentative or actual 
conclusions that Toyota had reached as of that time. Identify the persons involved in the 
consideration or assessment. 

2! . As of April 1 , 2009, was Toyota considering and/or assessing alleged or actual 

interference between the accelerator pedal and driver’s side floor mat in one or more 
Subject Vehicles? If your answer is in the affirmative, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

22. As of July 1 , 2009, was Toyota considering and/or assessing alleged or actual interference 
between the accelerator pedal and driver’s side floor mat in one or more Subject 
Vehicles? If your answer is in the affirmative, identify the Subject Vehicles involved, 
describe in detail all matters considered and assessed and any tentative or actual 
conclusions that Toyota had reached as of that time. Identify the persons involved in the 
consideration or assessment. 

23 . As of October 1 , 2009, was T oyota considering and/or assessing alleged or actual 
interference between the accelerator pedal and driver’s side floor mat in one or more 
Subject Vehicles? If your answer is in the affirmative, identify the Subject Vehicles 
involved, describe in detail all matters considered and assessed and any tentative or actual 


10 



197 


conclusions that Toyota had reached as of that time. Identify the persons involved in the 
consideration or assessment. 

24. As of January 1, 2010, was Toyota considering and/or assessing alleged or actual 
interference between the accelerator pedal and driver’s side floor mat in one or more 
Subject Vehicles? If your answer is in the affirmative, identify the Subject Vehicles 
involved, describe in detail all matters considered and assessed and any tentative or actual 
conclusions that Toyota had reached as of that time. Identify the persons involved in the 
consideration or assessment. 

25. Identify each and every individual (including individuals working for or on behalf of 
Toyota as well as individuals working for or on behalf of a Toyota supplier) who, after 
Toyota first became aware of the possibility of interference between the accelerator pedal 
and driver’s side floor mat issue in the Subject Vehicle(s), was informed of the issue, 
discussed the issue, or was involved with any aspect of the issue. For each, separately 
state when he/she was informed thereof and his/her best recollection of what he/she was 
informed in relation to the issue or any aspect(s) of the issue. Also, describe what each 
person’s responsibility, role, or other involvement is or was in relation to the issue. 

26. Describe all modifications or changes considered and/or made by or on behalf of Toyota, 
including the supplier(s) of accelerator pedals for Subject Vehicle(s) or for a future model 
of a subject vehicle, in the design, material composition, manufacturing, quality control, 
or installation of the accelerator pedals, from the start of production of Subject Vehicle(s) 
to the present, which relate to or may relate to actual or potential interference between the 
accelerator pedal and a floor mat in Subject Vehiclefs). For each such modification or 
change, provide the following information: 

a. A detailed description of the modification or change; 

b. The reason(s) for the modification or change; 

c. Whether the modification or change was implemented and if so when; 

d. The part numbers (service and engineering) of the original accelerator pedal; 

e. The part number (service and engineering) of the modified accelerator pedal; 
f Whether the original unmodified accelerator pedal was withdrawn from 

production and/or sale and if so, when; 

g. When the modified accelerator pedal was made available as a service accelerator 
pedal; 

h. Whether the modified accelerator pedal can be interchanged with earlier 
production accelerator pedals; and 

i. The date or approximate date on which the modification or change was 
incorporated into vehicle production 

Also, provide the above information for any modification or change that Toyota is aware 
of which is tentatively or actually planned to be incorporated into vehicle production 
within the next year. 
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27. Describe all modifications or changes considered and/or made by or on behalf of Toyota 
in the design, software, logic, quality control, or installation of the electronic throttle 
control system in the Subject Vehicle(s), from the start of production of Subject 
Vehicie(s) to date which relate to or may relate to interference between the accelerator 
pedal and driver’s side floor mat and/or accelerator pedal interference in Subject 
Vehicle(s). For each such modification or change, provide the following information: 

a. A detailed description of the modification or change; 

b. The reason(s) for the modification or change; 

c. Whether the modification or change was implemented and if so when; and 

d. The date or approximate date on which the modification or change was 
incorporated into vehicle production. 

Also, provide the above information for any modification or change that Toyota is aware 
of which is tentatively or actually planned to be incorporated into vehicle production, 
including smart pedal technology, within the next year. 

28. With regard to the remedy in Recall 07E-082, state: 

a. Wliat organization within Toyota had been assigned responsibility to develop 
what ultimately became that remedy; 

b. When that organization was assigned responsibility to develop what ultimately 
became that remedy; 

c. When the conceptual remedy of what ultimately was identified as the remedy was 
identified; 

d. The identities of all persons involved in developing the conceptual remedy for 
what ultimately became that remedy and what each did; 

e. When the remedy was finalized for testing purposes; 

f. When the remedy was tested; 

g. When the formulation of the remedy was completed; 

h. When supplier(s) were informed, tentatively, of likely needed parts for the 
remedy, when parts were priced, and when parts were actually ordered for the 
remedy; and 

i. The names of the suppliers for the remedy and what each supplier provided 

29. With regard to the remedies for and related to the accelerator pedals in Recalls 09V-388 
and lOV-023, as amended and supplemented, state: 

a. What organization within Toyota had been assigned responsibility to develop 
what ultimately became that remedy, 

b. When that organization was assigned responsibility to develop what ultimately 
became that remedy; 

c. When the conceptual remedy of what ultimately was identified as the remedy was 
identified; 
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d. The identities of all persons involved in developing the conceptual remedy for 
what ultimately became that remedy and what each did; 

e. When the remedy was finalized for testing purposes; 

f. When the remedy was tested; 

g. When the formulation of the remedy was completed; and 

h. When supplier(s) were informed, tentatively, of likely needed parts for the 
remedy, when parts were priced, and when parts were actually ordered for the 
remedy; and 

i. The names of the suppliers for the remedy and what each supplier provided. 

30. With regard to each and every communication or meeting (in person, by telephone or by 
other electronic means) between and/or among Toyota employees in which the possibility 
of the existence of a problem or defect related to interference between the accelerator 
pedal and driver’s side floor mat of the Subject V6hicle(s) was discussed, state the 
approximate date on which such communication or meeting was held, the name, job title, 
office, telephone number and employer of each participant, and provide a detailed 
summary of each communication or meeting. Identify and produce copies of any 
documents considered, reviewed, consulted, produced as a result, or otherwise used 
during each communication or meeting. 

31. With regard to each and every communication, correspondence or notification between 
Toyota and any other person or entity not identified in your responses to the immediately 
above information request concerning the existence of a problem or defect with the 
Subject Vehicle(s) related to interference between the accelerator pedal and driver’s side 
floor mat, state the approximate date on which each such communication, correspondence 
or notification was sent, identify the author and recipient, and provide a detailed summary 
of each. To the extent not included in your answer to the immediately above information 
request, this includes all communication, correspondence and notifications between 
Toyota and CTS Corporation and/or DENSO Corporation related to interference between 
the accelerator pedal and the driver’s side floor mat in Subject Vehicles or vehicles that 
are identical or substantially similar to Subject Vehicles. Identify and produce copies of 
any documents considered, reviewed, consulted, produced as a result, or otherwise used, 
during each communication, correspondence, or notification. 

32. Provide a chronology of all events that occurred in foreign countries with regard to 
interference between the accelerator pedal and the driver’s side floor mat in vehicles that 
are identical or substantially similar to any of the Subject Vehicles. The chronology shall 
include, but not be limited to, all complaints and field reports of incidents. For each 
report include country of incident, make, model and year of vehicle, and date of incident. 
The chronology shall also include all changes in production intended to address the 
entrapment of accelerator pedals by a floor mat and all field campaigns, recalls and 
technical service bulletins intended to address the entrapment of accelerator pedals by a 
floor mat. 
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33. Produce, in chronological order, all documents related to the chronology provided in your 
response to the immediately above information request. 

34. Separately, with regard to Toyota’s response to each information request above, identify 
each person who provided information regarding the response. 

35. Separately, with regard to Toyota’s response to each information request above, identify 
each document considered or relied upon by Toyota in formulating its response, or 
otherwise identified in the response, and produce a copy of it. 

This letter is being sent to Toyota pursuant to 49 U.S.C. § 30166(b), (e) which authorize 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 
and to require a manufacturer to make reports. Toyota’s failure to respond promptly and folly to 
this letter could subject Toyota to civil penalties pursuant to 49 U.S.C. § 30165 of up to $6,000 
per day, with a maximum of $16,375,000 for a related series of violations, for failing or refusing 
to perform an act required under 49 U.S.C. § 30166. See 49 CFR 578.6. This includes failing to 
respond to Office of Defects Investigation information requests. It could also lead to an action to 
compel Toyota to respond. 

Unless otherwise stated, the applicable time period covered by this TQ is January 1, 2003, 
through the present date. 

If the original of a document to be produced under these information requests is in a language 
other than English, Toyota shall produce the original and a translation of that document to 
English. 

All documents submitted in response to these information requests, whether submitted in paper 
or electronic format, and other than the electronic database information produced (e.g., Excel or 
Access tables) which the agency wilt or may need to analyze, must be marked with consecutive 
page numbers or sequential identifiers so that any page can be idenbfied and located using the 
file name (if submitted electronically) and page number. 

If Toyota claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 U.S.C. § 
552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your company must 
submit supporting information together with the materials that are the subject of the 
confidentiality request, in accordance with 49 CFR Part 5 12, as amended to the Office of Chief 
Counsel (NCC-1 1 1), National Highway Traffic Safety Administration, Room W41-227, 1200 
New Jersey Avenue, S.E., Washington, D.C. 20590. Y our Company is required to submit two 
copies of the documents containing asserted confidential information (except only one copy of 
blueprints) and one copy of the documents from which information claimed to be confidential has 
been deleted. Please remember that the words “CONFIDENTIAL BUSINESS INFORMATION” 
must appear at the top of each page containing information claimed to be confidential, and the 
information must be dearly identified in accordance with 49 CFR § 512.6. 
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Toyota’s response to this letter, in duplicate, together with a copy of any confidentiality request, 
must be submitted to this office. Please refer to TQlO-001 in Toyota’s response to this letter. If 
Toyota finds that it is unable to provide all of the information requested within the time allotted, 
Toyota must request an extension from Jennifer Timian at (202) 366-0209 no later than five 
business days before the response due date. If Toyota is unable to provide all of the information 
requested by the original deadline, it must submit a partial response by the original deadline with 
whatever information Toyota then has available, even if an extension has been granted. 

Your company’s written response to these information requests must be submitted to this office 
within 30 days of the date of this letter . If you have any questions concerning this information 
request, please contact Jennifer Timian of my staff at (202) 366-0209 or by e-mail at 
Jennifer.Timian@.dot.aov . Response submission may be made by US Mail, fax (202) 366-7882, 
or e-mail rmd.odi@dot.gov . 



Director, Office of Defects Investigation 
Enforcement 
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U.S. Department 1200 New Jersey Avenue se. 

of Transportation FEB 1 6 2010 Washington, DC 20590 

Naiionol Highway 
Traffic Safely 
Administration 

VIA FEDERAL EXPRESS - OVERNIGHT DELIVERY 


Mr. Chris Tinto, Vice President 
Toyota Motor North America, Inc 
601 Thirteenth Street, NW 
Suite 910 South 
Washington, DC 20005 

Re: Safety RecalH0V-017/TQ10-002 
Dear Mr. Tinto: 

On January 21, 2010, Toyota submitted a defect information report to the National Highway 
Traffic Safety Administration (NHTSA or Agency) notifying the agency of a recall involving 
certain Toyota vehicles and certain Pontiac Vibes with a defect in the accelerator pedal assembly 
that may result in the accelerator pedal becoming harder to depress, slower to return, or in the 
worse case, mechanically stuck in a partially depressed position (hereinafter referred to as 
“sticking accelerator pedal(s)”). NHTSA designated this as Recall lOV-017. 

Upon further review of the defect infotmation report and the recall, NHTSA, through its Recall 
Management Division, requires additional information from Toyota to more fully understand and 
evaluate, among other things, when and what Toyota learned of sticking accelerator pedals 
installed on its vehicles, the chronology of events leading up to Toyota’s defect decision, 
Toyota’s responses to problems with sticking accelerator pedals (both in the United States and 
abroad) and the timing of those responses, and the timeliness of Toyota’s submission of its part 
573 report. Accordingly, we have opened a timeliness query (TQ) to investigate these matters. 
The investigation’s assigned identification number is TQ 10-002. This letter contains information 
requests related to Recall 1 OV-017. In responding to these information requests, please first 
repeat the request before providing your response. 

DEFINITIONS 


NVS-215/jtt 

TQlO-002 


1 . “Toyota” means Toyota Motor Corporation, including all of its divisions, 
subsidiaries and affiliated enterprises (including but not limited to Toyota Motor North America, 
Inc., Toyota Motor Sales, USA, Inc., Toyota Motor Manufacturing, Indiana, Inc., Toyota Motor 
Manufacturing, Texas, Inc., Toyota Motor Manufacturing Kentucky, Inc., Toyota Motor 
Manufecturing Canada, Inc., Toyota Motor Manufacturing de Baja California, Inc., Subaru of 
Indiana Automotive, Inc. New United Motor Manufacturing, Inc.; and with respect to motor 
vehicles and motor vehicle equipment that have been offered for sale, sold, or leased in a country 
other than the United States, Toyota Motor Corporation, including all of its divisions, 
subsidiaries and affiliated enterprises (including but not limited to Toyota Motor Europe, Toyota 
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Tsusho Corporation (including African subsidiaries), Toyota South Pacific, and Toyota Kirloskar 
Motor Private Limited), including with respect to any of the foregoing within or outside the 
United States, any parent corporation, any subsidiary or affiliate, or any subsidiary or affiliate of 
any parent corporation, and all of their headquarters, regional, zone and other offices and their 
employees, and all agents, contractors, consultants, attorneys and law firms and other persons 
engaged directly or indirectly (e.g., employee of a consultant) by or under the control of Toyota 
(including all business units and persons previously referred to) who are or were involved in any 
way with any of the following related to accelerator pedal assemblies in Subject Vehicles or 
motor vehicles that are identical or substantially similar to any of the Subject Vehicles or that 
otherwise contain a friction lever made in whole or in part of PPS or PA46 material: 

a. Design, engineering, analysis, modification or production (e.g. quality 
control); 

b. Testing, assessment or evaluation; 

c. Consideration, or recognition of potential or actual defects and/or their 
safety relatedness, reporting, record-keeping and information 
management, (e.g., complaints, field reports (includes field technical 
reports), warranty information, part sales), analysis, claims, or lawsuits; 

d. Communication to, from or intended for zone representatives, fleets, 
dealers, or other field locations, including but not limited to people who 
have the capacity to obtain information from dealers; 

6. Potential or actual recalls; and 

f. Communications with suppliers of accelerator pedal assemblies and parts 
therein. 

2. The term “you” or “your” refers to Toyota. 

3 . The term “person” includes natural persons, proprietorships, partnerships, firms, 
corporations, federal, state, and local governments, all departments and agencies thereof, and any 
other governmental agencies, political subdivisions, groups, associations, or organizations, 
whether located in the United States or abroad. 

4. The term “relate to” or “relating to” means constituting, comprising, containing, 
setting forth, showing, disclosing, describing, explaining, summarizing, concerning, or referring 
to, directly or indirectly. 

5. The terra “describe in detail” or “state in detail” mean the following: 

a. Describe fully by reference to underlying facts rather than ultimate facts or 
conclusions of law or fact. 

b. Particularize as to: 

i. The identity of each person involved in each such event, including but 
not limited to persons employed by Toyota and those persons 
purporting to act for Toyota; 

ii. The specific acts of each person participating in each such event; 

iii. The date and time of each such event; 
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iv. The address and location of each such event; and 

V. The identity of each person present during each such event. 

6. To “identify” or “state the identity of’ a natural person means to state his/her full 
name, title, office, present work address and telephone number, and the name, address and 
telephone number of his/her present or last known employer, if any. Once an individual has been 
so identified, he or she may thereafter be identified by name alone so long as reference is made 
to the paragraph in which the complete identity is given. 

7. To “identify” or “state the identity of’ a person other than a natural person means 
to state its fell name and the present or last known address and telephone number of its 
headquarters. Once such a “person” has been so identified, it may thereafter be identified by 
name alone so long as reference is made to the paragraph in which the complete identity is given. 

8. The term “Subject Veliicle(s)” refers to all vehicles covered by NHTSA Recall 
lOV-017, as provided by Toyota in its defect information report submitted as part of or in 
connection with this recall, including any amendments. Subject Vehicles include MY 2007-2010 
Toyota Tundra, MY 2008 - 2010 Toyota Sequoia, MY 2005-2010 Toyota Avalon, MY 2007- 
2010 Toyota Camry, MY 2009-2010 Toyota Corolla, 2009-2010 Toyota Corolla Matrix, MY 
2009-2010 Toyota RAV 4, MY 2010 Toyota Highlander and MY 2009-2010 Pontiac Vibe, and 
vehicles that are identical or substantially similar to any of the foregoing vehicles as defined in 
49 CFR § 579.4(d), and Toyota vehicles equipped with an accelerator pedal assembly containing 
a fnction lever made in whole or in part of PPS or PA46 materials, whether or not the vehicles 
are covered by NHTSA Recall lOV-017 and whether or not the vehicle is identical or 
substantially similar to vehicles covered by NHTSA Recall lOV-017. 

9. The term “Document(s)” is used in the broadest sense of the word and shall mean 
all original written, printed, typed, recorded, or graphic matter whatsoever, however produced or 
reproduced, of every kind, nature, and description, and all non-identical copies of both sides 
thereof, including, but not limited to, papers, letters, memoranda, correspondence, 
communications, electronic mail (e-mail) messages (existing in hard copy and/or in electronic 
storage), faxes, mailgrams, telegrams, cables, telex messages, notes, annotations, working 
papers, drafts, minutes, records, audio and video recordings, data, databases, other information 
bases, summaries, charts, tables, graphics, other visual displays, photographs, statements, 
interviews, opinions, reports, newspaper articles, studies, analyses, evaluations, interpretations, 
contracts, agreements, jottings, agendas, bulletins, notices, announcements, instructions, 
blueprints, drawings, as-builts, changes, manuals, publications, work schedules, journals, 
statistical data, desk, portable and computer calendars, appointment books, diaries, travel reports, 
lists, tabulations, computer printouts, data processing program libraries, data processing inputs 
and outputs, microfilms, microfiches, statements for services, resolutions, financial statements, 
governmental records, business records, personnel records, work orders, pleadings, discovery in 
any form, affidavits, motions, responses to discovery, all transcripts, administrative filings and 
all mechanical, magnetic, photographic and electronic records or recordings of any kind, 
including any storage media associated with computers, including, but not limited to, 
information on hard drives, floppy disks, backup tapes, and zip drives, electronic 
communications, including but not limited to, the Internet and shall include any drafts or 
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revisions pertaining to any of the foregoing, all other things similar to any of the foregoing, 
however denominated by Toyota, any other data compilations from which information can be 
obtained, translated if necessary, into a usable form and any other documents. For purposes of 
this information request, any document which contains any note, comment, addition, deletion, 
insertion, annotation, or otherwise comprises a non-identical copy of another document shall be 
treated as a separate document subject to production. In all cases where original and any non- 
identical copies are not available, “document(s)” also means any identical copies of the original 
and all non-identical copies thereof. Any document, record, graph, chart, film or photograph 
originally produced in color must be provided in color. Furnish all documents whether verified 
by Toyota or not. If a document is not in the English language, provide both the original 
document and an English translation of the document. 

10. Other Terms: To the extent that they are used in these information requests, the 
terms “claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good 
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage claim,” 
“rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,” whether used in 
singular or in plural form, have the same meaning as found in 49 CFR 579.4. The term vehicles 
that are “identical or substantially similar to” a motor vehicle sold in the United States shall 
include vehicles within the meaning of 49 CFR 579.4(d). 

1 1 . The term “smart pedal” refers to a vehicle throttle system that, when receiving 
conflicting pedal applications (i.e., simultaneous application of service braking and throttle) 
ignores or otherwise does not respond to the request for throttle and instead interprets the 
conflicting request as one for service braking and returns the throttle to the idle, or near idle, 
position (or something to that effect in that it significantly reduces or eliminates the engine’s 
power production). This term includes systems that operate similarly, even if not characterized 
as a “smart pedal” system (e.g., “brake pedal override”) by Toyota. 

1 2. The term “foreign” means outside of the United States. 


INFORMATION REQUESTS 

1 . State, by make, model and model year, the number of Subject Vehicles Toyota has 

manufactured for sale or lease in the United States . Also, separately, for each Subject 
Vehicle manufactured for sale or lease in the United States to date by Toyota, state the 
following: 

a. Vehicle identification number (VIN); 

b. The manufacturer and part number of the accelerator pedal assembly installed on 
the vehicle; 

c. Whether the vehicle was equipped with smart pedal or similar system; 

d. Date of manufacture (in “dd/mm/yyyy” date format); 

e. Date warranty coverage commenced; and 
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f. The State in the United States where the vehicle was originally sold or leased (or 
delivered for sale or lease). 

Provide the table in Microsoft Access 2003, or a compatible format, entitled “US 
PRODUCTION DATA.” Provide a separate table for each Model Year. 

2. State, by make, model and model year, the number of vehicles that are identical or 
substantially similar to any of the Subject Vehicles, as defined in 49 CFR § 579.4(d), and 
Toyota has manufactured for sale or lease outside of the United States . Also, separately, 
for each such vehicle, state the following: 

a. The manufacturer and part number of the accelerator pedal assembly installed on 
the vehicle; 

b. Whether the vehicle was equipped with smart pedal or similar system; 

c. Date of manufacture (in “dd/mm/yyyy” date format); and 

d. The country where the vehicle was originally sold or leased (or delivered for sale 
or lease). 

Provide the table in Microsoft Access 2003, or a compatible format, entitled “FOREIGN 
PRODUCTION DATA.” Provide a separate table for each Mode! Year. 

3. Separately, by make, model, model year of Subject Vehicle, state the number of each of 
the following received by Toyota, or of which Toyota is otherwise aware, which relate to 
or may relate to a sticking accelerator pedal in the Subject Vehicle(s) manufactured for 
sale or lease in the United States . 

a. Consumer complaints, including those from fleet operators; 

b. Field reports, including field technical reports and dealer field reports; 

c. Reports involving a crash/fire, injury, or fatality based on claims against the 
manufacturer involving a death or injury; notices received by the manufacturer 
alleging or proving that a death or injury was caused by a possible defect in a 
Subject Vehicle; 

d. Property damage claims (including to own vehicle); 

e. Third-party arbitration proceedings where Toyota is or was a party to the 
arbitration; and 

f. Lawsuits, both pending and closed, in which Toyota is or was a defendant or 
codefendant. 

The scope of this information request includes allegations and observations of an 
accelerator pedal becoming harder to depress, slower to return (or an allegation of slow 
return to idle), or stuck in a partially depressed position, including but not limited to 
allegations such as an accelerator pedal stuck and engine racing; the pedal sticking and 
the engine revving up; the vehicle accelerating in an uncontrolled manner, with the driver 
having to lift the throttle pedal with the driver’s foot due to it sticking down while 
driving; the engine speed stayed high causing uncontrolled acceleration after the 
accelerator pedal was released; while driving the engine RPM remained high after 
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releasing the accelerator pedal; and similar allegations by the owner of a Subject Vehicle, 
driver or passenger of the Subject Vehicle, person in a vehicle that was in a crash with a 
Subject Vehicle, or other person who was hit by a Subject Vehicle (e.g., a pedestrian), 
including the attorney or representative of such person, or in a field technical report. 

For subparts "a” through “d”, state the total number of each item (e.g., consumer 
complaints, field reports, etc.) separately. Multiple incidents involving the same vehicle 
are to be counted separately. Multiple reports of the same incident are also to be counted 
separately (i.e., a consumer complaint and a field report involving the same incident in 
which a crash occurred are to be counted as a crash report, a field report, and a consumer 
complaint). 

In addition, for subparts “c” through “f ’, provide a summary description of the alleged 
problem and causal and contributing factors and Toyota’s assessment of the problem, 
with a summary of the significant underlying facts and evidence. For items “e” and “f ’, 
identify the parties to the action as well as the caption, court, docket number, and date on 
which the complaint or other document initiating the action was filed. 

Provide the table in a Microsoft Excel 2003 (or a compatible format) file titled 
“MANUFACTURER REPORT COUNT— US.” 

4. Separately, by make, model, model year of Subject Vehicle, and country where the 

subject vehicle was originally sold or leased (or otherwise transferred as a new vehicle 
fi-om Toyota to a third party), state the number of each of the following received by 
Toyota, or of which Toyota is otherwise aware, which relate to or may relate to a sticking 
accelerator pedal in the Subject Vehicle(s) manufactured for sale or lease outside of the 
United States : 

a. Consumer complaints, including those from fleet operators; 

b. Field reports, including dealer field reports; 

c. Reports involving a craslt/fire, injury, or fatality based on claims against the 
manufacturer involving a death or injury; notices received by the manufacturer 
alleging or proving that a death or injury was caused by a possible defect in a 
Subject Vehicle; 

d. Property damage claims (including to own vehicle); 

e. Third-party arbitration proceedings where Toyota is or was a party to the 
arbitration; and 

f. Lawsuits, both pending and closed, in which Toyota is or was a defendant or 
codefendant. 

The scope of this information request includes allegations and observations of an 
accelerator pedal becoming harder to depress, slower to return (or an allegation of slow 
return to idle), or stuck in a partially depressed position, including allegations such as an 
accelerator pedal stuck and engine racing; the pedal sticking and the engine revving up; 
the vehicle accelerating in an uncontrolled manner, with the driver having to lift the 
throttle pedal with the driver’s foot due to it sticking down while driving; the engine 
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speed stayed high causing un-controlled acceleration after the accelerator pedal was 
released; while driving the engine RPM remained high after releasing the accelerator 
pedal; and similar allegations by the owner of a Subject Vehicle, driver or passenger of 
the Subject Vehicle, person in a vehicle that was in a crash with a Subject Vehicle, or 
other person who was hit by a Subject Vehicle (e.g., a pedestrian) including the attorney 
or representative of such person, or in a field technical report. 

For subparts “a” through “d”, state the total number of each item (e.g., consumer 
complaints, field reports, etc.) separately. Multiple incidents involving the same vehicle 
are to be counted separately. Multiple reports of the same incident are also to be counted 
separately (i.e., a consumer complaint and a field report involving the same incident in 
which a crash occurred are to be counted as a crash report, a field report, and a consumer 
complaint). 

In addition, for subparts “c” through “f’, provide a summary description of the alleged 
problem and causal and contributing factors and Toyota’s assessment of the problem, 
with a summary of the significant underlying facts and evidence. For items “e” and “f’, 
identify the parties to the action as well as the caption, court, docket number, and date on 
which the complaint or other document initiating the action was filed. 

Provide the table in a Microsoft Excel 2003 (or a compatible format) file titled 
“MANUFACTURER REPORT COUNT— OUTSIDE US.” 

5. Separately, for each item (complaint, report, claim, notice, proceeding or lawsuit) within 
the scope of your responses to Information Requests 3 or 4, state the following 
information; 

a. Toyota’s file number or other identifier used; 

b. The category of the item, as identified in Information Request 2 or 3 (i.e., 
consumer complaint, field report, etc.); 

0 . Vehicle owner or fleet name (and fleet contact person), address, and telephone 
number; 

d. Vehicle’s make, model and model year; 

e. Vehicle’s VIN; 

f. The name of the manufacturer, the Toyota part number, supplier, and supplier’s 
part number of the accelerator pedal installed on the vehicle; 

g. Whether the vehicle was equipped with a smart pedal or similar system; 

h. Vehicle’s mileage at time of incident; 

1. Incident date (in "dd/mm/yyyy” date format); 

j. Report or claim date (in “dd/mm/yyy/’ date format); 

k. Whether a crash is alleged; 

l. Whether property damage is alleged; 

m. Number of alleged injuries, if any; 

n. Number of alleged fatalities, if any; and 

o. How Toyota characterized the complaint, report etc (e.g., safety-related concern, 
driveability issue, customer satisfaction issue) 
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Provide this information in a Microsoft Access 2003 (or a compatible format) file titled 
“REQUEST NUMBERTHRBBT?OUR DATA.” 

6. Produce copies of all documents related to each item within the scope of Information 
Request Nos. 3 and/or 4. Organize the documents separately by request (3 or 4), category 
(i.e., consumer complaints, field reports, etc.) and in chronological order. 

7. a. Produce a copy of each notice, bulletin, and other communication 
(including those transmitted by electronic means and including warranty and 
policy extension communiques and product improvement bulletins) sent by 
Toyota to a unit of Toyota outside of the United States, a manufacturer, or to 
more than one distributor, dealer, owner, purchaser, lessor or lessee outside of the 
United States regarding accelerator pedal{s) in Subject Vehicle(s) (other than 
those issued on Recalls 07B-082, 09V-388 and IOV-023). 

b. Produce a copy of each communication relating to a customer satisfaction 
campaign, consumer advisory, recall, or other safety activity regarding accelerator 
pedal(s) in Subject Vehicles that Toyota issued to, or made available to, more 
than one dealer, distributor, lessor, lessee, other manufacturer, owner, or 
purchaser outside of the United States (other than those issued on Recalls 07E- 
082, 09V-388 and lOV-023). 

8. State by make, model and model year, a total count for all of the following categories of 
claims, collectively, that have been paid by Toyota to date, that relate to or may relate to 
a sticking accelerator pedal in Subject Vehicle(s) in the United States : warranty claims; 
extended warranty claims; claims for good will services that were provided; field, zone, 
or similar adjustments and reimbursements; and warranty claims or repairs made in 
accordance with a procedure specified in a technical service bulletin or customer 
satisfaction campaign. (This does not include claims for implementation of recall(s) 
related to the accelerator pedal that followed Toyota’s filing of a 49 CFR 573.6 report 
with NHTSA for a Subject Vehicle.) 

Separately, for each such claim, state the following information: 

a. Toyota’s claim number; 

b. Vehicle owner or fleet name (and fleet contact person) and telephone number; 

c. VIN; 

d. A description of any part (including an accelerator pedal) removed, including the 
Toyota part number if available; 

e. A description of any part (including an accelerator pedal) installed, including the 
Toyota part number if available; 

f. The manufacturer and Toyota part number and supplier of the accelerator pedal 
installed on the vehicle; 

g. Whether the vehicle was equipped with smart pedal or similar system; 

h. Repair/service date (in “dd/mm/yyyy” date format); 

i. Vehicle mileage at time of repair; 
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j. Repairing/servioing dealer’s or facility’s name, telephone number, city and state 
or ZIP code; 

k. Labor operation number; 

l. Problem code; 

m. Concern stated by customer, and 

n. Comment, if any, by dealer/technician relating to claim, repair and/or service. 

Provide the summary warranty data table electronically in a Microsoft Excel 2003 (or a 
compatible format) file titled “WARRANTY DATA SUMMARY — U.S.’’ Provide the 
warranty data in a Microsoft Access 2003 (or a compatible format) file titled 
“WARRANTY DATA— U.S.” 

9. Describe in detail the search criteria used by Toyota to identify the claims identified in 
response to the immediately above information request, including the labor operations, 
problem codes, part numbers, and any other pertinent parameters used. Provide a list of 
all labor operations, labor operation descriptions, problem codes, and problem code 
descriptions applicable to any aspect of the sticking accelerator pedal in the Subject 
Vehicle(s). State, by make and model year, the terms of the new vehicle warranty 
coverage (including the component) offered by Toyota on the Subject Vehicle(s) (i.e., the 
number of months and mileage for which coverage is provided and the vehicle systems 
that are covered). Describe any extended warranty coverage option(s) that Toyota 
offered for the Subject Vehicle(s) and state by option, model, and model year, the number 
of vehicles that are covered under each such extended warranty. 

10. State by make, model and model year, a total count for all of the following categories of 
claims, collectively, that have been paid by Toyota to date that relate to or may relate to a 
sticking accelerator pedal in Subject Vehicle(s) outside of the United States : warranty 
claims; extended warranty claims; claims for good will services that were provided; field, 
zone, or similar adjustments and reimbursements; and warranty claims or repairs made in 
accordance with a procedure specified in a technical service bulletin or customer 
satisfaction campaign. 

Separately, for each such claim, state the following information; 

a. Toyota’s claim number; 

b. Vehicle owner or fleet name (and fleet contact person) and telephone number; 

c. VIN; 

d. Country where the service or repair took place; 

e. A description of any part (including an accelerator pedal) removed, including the 
Toyota part number if available; 

f. A description of any part (including an accelerator pedal) installed, including the 
Toyota part number if available; 

g. The manufacturer and Toyota part number and supplier of the accelerator pedal 
installed on the vehicle; 

h. Whether the vehicle was equipped with smart pedal or similar system; 

i. Repair/servioe date (in “dd/mm/yyyy” date form'at); 


9 



211 


j . Vehicle mileage at time of repair, 

k. Repairing/servicing dealer’s or fecility’s name, telephone number, city, province, 
an^or other political subdivision; 

l. Labor operation number; 

m. Problem code; 

n. Concern stated by customer; and 

0 . Comment, if any, by dealer/technician relating to claim, repair and/or service. 

Provide the summary warranty data table electronically in a Microsoft Excel 2003 (or a 
compatible format) file titled “WARRANTY DATA SUMMARY— FOREIGN”. 

Provide the warranty data in a Microsoft Access 2003 (or a compatible format) file titled 
“WARRANTY DATA— FOREIGN”. 

1 1 . Describe in detail the search criteria used by Toyota to identify the claims identified in 
response to the immediately above information request, including the labor operations, 
problem codes, part numbers, and any other pertinent parameters used. Provide a list of 
all labor operations, labor operation descriptions, problem codes, and problem code 
descriptions applicable to any aspect of the sticking accelerator pedal in the Subject 
Vehicle(s). State, by make and model year, the terms of the new vehicle warranty 
coverage (including the component) offered by Toyota on the Subject Vehicle(s) (i.e., the 
number of months and mileage for which coverage is provided and the vehicle systems 
that are covered). Describe any extended warranty coverage option(s) that Toyota 
offered for the Subject Vehicle(s) and state by option, model, and model year, the number 
of vehicles that are covered under each such extended warranty. 

12. Stale when Toyota first became aware of allegations of sticking accelerator pedals for 
each make, model and model year Subject Vehicle, (a) within and (b) outside of the 
United States. Explain in detail how Toyota became aware of the issue, e.g., whether the 
issue was discovered during the design or production phase of a vehicle, whether Toyota 
was first informed by a customer complaint, etc. 

13. Describe in detail all reports of sticking accelerator pedal(s) Toyota received between 
March 2007 and the end of January 2008, inclusive, from (a) within and (b) outside of the 
United States. Identify the make, model, model year and country where each of the 
Subject Vehicles with the sticking accelerator pedals was located. Describe each and 
every action by Toyota to investigate the sticking accelerator pedal in each vehicle. 
Summarize the results of each evaluation and assessment. 

14. State in detail, in chronological order, all information and/or allegations related to the 
issue(s) of sticking accelerator pedal(s) in Subject Vehicle(s) from the time Toyota first 
became aware of the issue to the present, both within and outside of the United States. 
This detailed chronology shall include the date of each incident, the date(s) Toyota 
received information and/or allegations regarding sticking accelerator pedal(s), an 
identification of the vehicle (Make, model, model year and VIN if available), country 
where the alleged sticking incident occurred and owner’s name, and a summary of the 
information and allegations. In this chronology, include each and every complaint and 
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field report (field technical report) that Toyota (including a subsidiary or other business 
entity controlled by Toyota and located in a foreign country that received information 
and/or allegations regarding unintended acceleration) received related to sticking 
accelerator pedals. 

15. Produce, in chronological order, all documents related to the chronology provided in your 
response to the immediately above information request. 

1 6. Describe in detail, in chronological order, each and every effort by Toyota to inquire into, 
understand, investigate, assess, analyze, test, study, survey, simulate, evaluate, and /or 
determine contributing factors to and causes of (collectively, “actions”) actual or alleged 
sticking accelerator pedals in Subject Vehicle(s) or a subset of them. For each such 
action, provide the following information: 

a. Action title or identifier; 

b. The actual or planned start date; 

c. The actual or expected end date; 

d. A brief summary of the subject and objective of the action; 

e. Engineering group(s)/supplier(s) responsible for designing and for conducting the 
action; and 

f. A summary of the findings and/or conclusions resulting from the action. 

Toyota’s response shall address, among other items, all field reports (field technical 
reports) involving allegations such as an accelerator pedal stuck and engine racing to 
maximum RPM; the pedal sticking and the engine revving up to maximum RPM; the 
vehicle accelerating in an uncontrolled manner, with the driver having to lift the throttle 
pedal with the driver’s foot due to it sticking down while driving; the engine speed stayed 
high causing uncontrolled acceleration after the accelerator pedal was released; and while 
driving the engine RPM remained high after releasing the accelerator pedal. 

17. For each action identified in your answer to the immediately above information request, 
produce copies of all documents related to the action regardless of whether the 
documents are in interim, draft, or final form. Organize the documents chronologically 
by action. 

1 8. As of January 1, 2007, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

19. As of April 1 , 2007, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 
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20. As of July 1 , 2007, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

21. As of October 1 , 2007, was Toyota considering and/or assessing alleged or actual 
sticking accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

22. As of January 1, 2008, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

23. As of April 1, 2008, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment 

24. As of July 1, 2008, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

25. As of October 1, 2008, was Toyota considering and/or assessing alleged or actual 
sticking accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

26. As of January 1, 2009, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

27. As of April 1 , 2009, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
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considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

28. As of July 1 , 2009, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

29. As of October 1 , 2009, was Toyota considering and/or assessing alleged or actual 
sticking accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

30. As of January 1, 2010, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pcdal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

3 1 . Describe in detail the decision-making process (including persons and groups involved 
and all dates associated with any steps in the procedure and process) with regard to 
Toyota’s decision on how to characterize complaints, field reports (field technical 
reports), and claims related to sticking accelerator pedals identified in your responses to 
the above information requests, and state in detail Toyota’s rationale for not 
characterizing complaints, field reports (field technical reports), and claims related to 
sticking accelerator pedals as safety-related, if they were not so characterized. 

32. Identify each and every individual (including individuals working for or on behalf of 
Toyota as well as individuals working for or on behalf of a Toyota supplier) who, after 
Toyota first became aware of the possibility of or an actual sticking accelerator pedal in 
one or more Subject Vehicle(s), was informed of the issue, discussed the issue, or was 
involved with any aspect of the issue including but not limited to investigations and 
detemiining root cause, characterizing complaints as safety-related or not, advising on 
whether to modify or change the accelerator pedal or any part thereof, and implementing 
changes to the accelerator pedal. For each, separately state when he/she was informed 
thereof and his/her best recollection of what he/she was informed in relation to the issue 
or any aspect(s) of the issue. Also, describe what each person’s responsibility, role, or 
other involvement is or was in relation to the issue. 

33. State when Toyota decided to begin and when Toyota began design and material changes 
regarding accelerator pedals starting with any Aygo/Yaris sold in the United States or a 
foreign country. State when these changes were implemented. State when Toyota 
decided to begin and when Toyota began design and material changes regarding 
accelerator pedals on models, other than the Aygo/Yaris, sold in the United States or a 
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foreign country. State when these changes were implemented, by model and country of 
sale. Describe in detail the design and material changes implemented by Toyota. 

34. Produce, by Subject Vehicle model, all documents related to your answer to the 
immediately above information request. 

35. Describe all modifications and/or changes considered and/or made by or on behalf of 
Toyota, including the supplier(s) of accelerator pedals for Subject Vehicle(s) or for a 
future model of a Subject Vehicle, in the material composition (e.g., from PA46 material 
to PPS material), design (e.g., lengthen the ami of the friction lever), manufacturing, 
quality control, or installation of the accelerator pedals, from the start of production of 
Subject Vehicle(s) to the present, which relate to or may relate to actual or potential 
sticking accelerator pedals in Subject Vehicle(s), in the United States and outside the 
United States, including but not limited to Europe and Canada, For each such 
modification or change, provide the following information: 

a. The country in which Subject Vehicles(s) with the modification or change were 
made available and the date the modification or change was first implemented for 
each Subject Vehicle manufactured for sale in that country; 

b. A detailed description of the modification or change; 

c. The reason(s) for the modification or change; 

d. Whether the modification or change was implemented and if so when; 

e. The part numbers (service and engineering) of the original accelerator pedal; 

f. The part number (service and engineering) of the modified accelerator pedal; 

g. Whether the original unmodified accelerator pedal was withdrawn from 
production and/or sale and if so, when; 

h. When the modified accelerator pedal was made available as a service accelerator 
pedal; 

i. Whether the modified accelerator pedal can be interchanged with earlier 
production accelerator pedals; 

j. The date or approximate date on which the modification or change was 
incorporated into vehicle production; 

k. All reasons and technical justifications, including data, for the implementation of 
the modification or change in some markets (e.g., Europe) but not others (e.g., not 
the United States) at the time the modification or change initially was 
implemented. 

Also, provide the above information for any modification or change that Toyota is aware 
of which is tentatively or actually planned to be incorporated into vehicle production 
within the next year. 

36. Produce, by action, in chronological order, all documents related to your response to the 
immediately above information request. 

37. With regard to the remedy in Recall lOV-017, state: 
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a. What organization within Toyota had been assigned responsibility to develop 
what ultimately became that remedy, 

b. When that organization was assigned responsibility to develop what ultimately 
became that remedy; 

c. When the conceptual remedy of what ultimately was identified as the remedy was 
identified; 

d. The identities of all persons involved in developing the conceptual remedy for 
what ultimately became that remedy and each person’s role in the development; 

e. When the remedy was finalized for testing purposes; 

f. When the remedy was tested; 

g. When the formulation of the remedy was completed; 

h. When supplier(s) were informed, tentatively, of likely needed parts for the 
remedy, when parts were priced, and when parts were actually ordered for the 
remedy; and 

i. The names of the suppliers for the remedy and what each supplier provided. 

38. With regard to each and every communication or meeting (in person, by telephone or by 
other electronic means) between and/or among Toyota employees in which the possibility 
of the existence of an issue, problem or defect related to sticking accelerator pedals on 
Subject Vehiole{s) was discussed including but not limited to the incidents themselves, 
safety-relatedness of sticking accelerator pedal(s), and changes to the accelerator pedal(s) 
including changes in some markets (e.g., Europe) but not others (e.g., the United States), 
state the approximate date on which such communication or meeting was held; state the 
name, job title, office, telephone number and employer of each participant; and provide a 
detailed summary of each communication or meeting. Identify and produce copies of any 
documents considered, reviewed, consulted, produced as a result, or otherwise used 
during each communication or meeting. 

39. With regard to each and every communication, correspondence or notification between 
Toyota and any other person or entity not identified in your response to the immediately 
above information request concerning the existence of an issue, problem or defect in the 
Subject Vehicle(s) related to a sticking accelerator pedal, including CTS Corporation to 
the extent not included in your response to the immediately above information request, 
state the approximate date on which each such communication, correspondence or 
notification was sent; identify the author and recipient of any document; and provide a 
detailed summary of each communication, correspondence or notification. Identify and 
produce copies of any documents considered, reviewed, consulted, produced as a result, 
or otherwise used, during each communication, correspondence, or notification. 

40. Produce, in chronological order, all documents amounting to or referring to 
communications between Toyota and CTS Corporation, a supplier of pedals to Toyota 
identified in Toyota’s January 21, 2010 Part 573 report for Recall lOV-017, related to 
sticking accelerator pedals. 

4 1 . Separately, with regard to Toyota’s response to each information request above, identify 
each person who provided information regarding the response. 
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42. Separately, with regard to Toyota’s response to each information requests above, identify 
each document considered or relied upon by Toyota in formulating its response, or 
otherwise. 

This letter is being sent to Toyota pursuant to 49 U.S.C. § 30166(b), (e) which authorize 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 
and to require a manufacturer to make reports. Toyota’s failure to respond promptly and fully to 
this letter could subject Toyota to civil penalties pursuant to 49 U.S.C. § 30165 of up to $6,000 
per day, with a maximum of $16,375,000 for a related series of violations, for failing or refusing 
to perform an act required under 49 U.S.C. § 30166. See 49 CFR 578.6. This includes failing to 
respond to Office of Defects Investigation information requests. It could also lead to an action to 
compel Toyota to respond. 

Unless otherwise stated, the applicable time period covered by this TQ is January 1, 2003, 
through the present date. 

If the original of a document to be produced under these information requests is in a language 
other than English, Toyota shall produce the original and a translation of that document to 
English. 

All documents submitted in response to these informarion requests, whether submitted in paper 
or electronic format, and other than the electronic database information produced (e.g., Excel or 
Access tables), which the agency will or may need to analyze, must be marked with consecutive 
page numbers or sequential identifiers so that any page can be identified and located using the 
file name (if submitted electronically) and page number. 

If Toyota claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 U.S.C. § 
552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your company must 
submit supporting information together with the materials that are the subject of the 
confidentiality request, in accordance with 49 CFR Part 512, as amended to the Office of Chief 
Counsel (NCC-1 1 1), National Highway Traffic Safety Administration, Room W41-227, 1200 
New Jersey Avenue, S.E., Washington, D.C. 20590. Your Company is required to submit two 
copies of the documents containing asserted confidential information (except only one copy of 
blueprints) and one copy of the documents from which information claimed to be confidential has 
been deleted. Please remember that the words “CONFIDENTIAL BUSINESS INFORMATION” 
must appear at the top of each page containing information claimed to be confidential, and the 
information must be clearly identified in accordance with 49 CFR § 512.6. 

Toyota’s response to this letter, in duplicate, together with a copy of any confidentiality request, 
must be submitted to this office. Please refer to TQ 10-002 in Toyota’s response to this letter. If 
Toyota finds that it is unable to provide all of the information requested within the time allotted, 
Toyota must request an extension from Jennifer Tiraian at (202) 366-0209 no later than five 
business days before the response due date. If Toyota is unable to provide all of the information 
requested by the original deadline, it must submit a partial response by the original deadline with 
whatever information Toyota then has available, even if an extension has been granted. 
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Your company’s written response to these infoimation requests must be submitted to this office 
within 30 days of the date of this letter . If you have any questions concerning this information 
request, please contact Jennifer Timian of my staff at (202) 366-0209 or by e-mail at 
Jennifer.Timian@dot.eov . Response submission may be made by US Mail, fax (202) 366-7882, 
or e-mail rmd.odi@.dot.gov. 



Director, Office of Defects Investigation 
Enforcement 
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U.S. Department -5200 New Jersey Avenue SE. 

Of Transportation FEB ]6 2010 Washington, DC 20590 

Notional Highway 
Troftic Safely 
Administration 

VIA FEDERAL EXPRESS - OVERNIGHT DELryERY 

Mr. Chris Tinto, Vice President 
Toyota Motor North America, Inc 
601 Thirteenth Street, NW 
Suite 910 South 
Washington, DC 20005 

Re: Safety Recall 10V-017/TQ10-002 

Dear Mr. Tinto: 

On January 21, 2010, Toyota submitted a defect information report to the National Highway 
Traffic Safety Administration (NHTSA or Agency) notifying the agency of a recall involving 
certain Toyota vehicles and certain Pontiac Vibes with a defect in the accelerator pedal assembly 
that may result in the accelerator pedal becoming harder to depress, slower to return, or in the 
worse case, mechanically stuck in a partially depressed position (hereinafter referred to as 
“sticking accelerator pedal(s)”). NHTSA designated this as Recall lOV-017. 

Upon further review of the defect information report and the recall, NHTSA, through its Recall 
Management Division, requires additional information from Toyota to more fully understand and 
evaluate, among other things, when and what Toyota learned of sticking accelerator pedals 
installed on its vehicles, the chronology of events leading up to Toyota’s defect decision, 
Toyota’s responses to problems with sticking accelerator pedals (both in the United States and 
abroad) and the timing of those responses, and the timeliness of Toyota’s submission of its part 
573 report. Accordingly, we have opened a timeliness query (TQ) to investigate these matters. 
The investigation’s assigned identification number is TQlO-002. This letter contains information 
requests related to Recall lOV-017. In responding to these information requests, please first 
repeat the request before providing your response. 

DEFINITIONS 


NVS-215/jtt 

TQlO-002 


1 . “Toyota” means Toyota Motor Corporation, including all of its divisions, 
subsidiaries and affiliated enterprises (including but not limited to Toyota Motor North America, 
Inc., Toyota Motor Sales, USA, Inc., Toyota Motor Manufacturing, Indiana, Inc., Toyota Motor 
Manufacturing, Texas, Inc., Toyota Motor Manufacturing Kentucky, Inc., Toyota Motor 
Manufacturing Canada, Inc., Toyota Motor Manufacturing de Baja California, Inc., Subam of 
Indiana Automotive, Inc. New United Motor Manufacturing, Inc.; and with respect to motor 
vehicles and motor vehicle equipment that have been offered for sale, sold, or leased in a country 
other than the United States, Toyota Motor Corporation, including all of its divisions, 
subsidiaries and affiliated enterprises (including but not limited to Toyota Motor Europe, Toyota 
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Tsusho Corporation (including African subsidiaries), Toyota South Pacific, and Toyota Kirloskar 
Motor Private Limited), including with respect to any of the foregoing within or outside the 
United States, any parent corporation, any subsidiary or affiliate, or any subsidiary or affiliate of 
any parent corporation, and all of their headquarters, regional, zone and other offices and their 
employees, and all agents, contractors, consultants, attorneys and law firms and other persons 
engaged directly or indirectly (e.g., employee of a consultant) by or under the control of Toyota 
(including all business units and persons previously referred to) who are or were involved in any 
way with any of the following related to accelerator pedal assemblies in Subject Vehicles or 
motor vehicles that are identical or substantially similar to any of the Subject Vehicles or that 
otherwise contain a friction lever made in whole or in part of PPS or PA46 material: 

a. Design, engineering, analysis, modification or production (e.g. quality 
control); 

b. Testing, assessment or evaluation; 

c. Consideration, or recognition of potential or actual defects and/or their 
safety relatedness, reporting, record-keeping and information 
management, (e.g., complaints, field reports (includes field technical 
reports), warranty information, part sales), analysis, claims, or lawsuits; 

d. Communication to, firom or intended for zone representatives, fleets, 
dealers, or other field locations, including but not limited to people who 
have the capacity to obtain information from dealers; 

e. Potential or actual recalls; and 

f. Communications with suppliers of accelerator pedal assemblies and parts 
therein. 

2. The term “you” or “your” refers to Toyota. 

3 . The term “person” includes natural persons, proprietorships, partnerships, firms, 
corporations, federal, state, and local governments, all departments and agencies thereof, and any 
other governmental agencies, political subdivisions, groups, associations, or organizations, 
whether located in the United States or abroad. 

4. The term “relate to” or “relating to” means constituting, comprising, containing, 
setting forth, showing, disclosing, describing, explaining, summarizing, concerning, or referring 
to, directly or indirectly. 

5. The term “describe in detail” or “state in detail” mean the following: 

a. Describe fully by reference to underlying facts rather than ultimate facts or 
conclusions of law or fact. 

b. Particularize as to: 

i. The identity of each person involved in each such event, including but 
not limited to persons employed by Toyota and those persons 
purporting to act for Toyota; 

ii. The specific acts of each person participating in each such event; 

iii. The date and time of each such event; 
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iv. The address and location of each such event; and 

V. The identity of each petson present during each such event. 

6. To “identify” or “state the identity of’ a natural person means to state his/her full 
name, title, office, present work address and telephone number, and the name, address and 
telephone number of his/her present or last known employer, if any. Once an individual has been 
so identified, he or she may thereafter be identified by name alone so long as reference is made 
to the paragraph in which the complete identity is given. 

7. To “identify” or “state the identity of’ a person other than a natural person means 
to state its full name and the present or last known address and telephone number of its 
headquarters. Once such a “person" has been so identified, it may thereafter be identified by 
name alone so long as reference is made to the paragraph in which the complete identity is given. 

8. The term “Subject Vehicle(s)” refers to all vehicles covered by NHTSA Recall 
lOV-017, as provided by Toyota in its defect information report submitted as part of or m 
connection with this recall, including any amendments, Subject Vehicles include MY 2007-2010 
Toyota Tundra, MY 2008 - 2010 Toyota Sequoia, MY 2005-2010 Toyota Avalon, MY 2007- 
2010 Toyota Camry, MY 2009-2010 Toyota Corolla, 2009-2010 Toyota Corolla Matrix, MY 
2009-2010 Toyota RAV 4, MY 2010 Toyota Highlander and MY 2009-2010 Pontiac Vibe, and 
vehicles that are identical or substantially similar to any of the foregoing vehicles as defined in 
49 CFR § 579.4(d), and Toyota vehicles equipped with an accelerator pedal assembly containing 
a friction lever made in whole or in part of PPS or PA46 materials, whether or not the vehicles 
are covered by NHTSA Recall lOV-017 and whether or not the vehicle is identical or 
substantially similar to vehicles covered by NHTSA Recall lOV-017. 

9. The term “Document(s)” is used in the broadest sense of the word and shall mean 
all original written, printed, typed, recorded, or graphic matter whatsoever, however produced or 
reproduced, of every kind, nature, and description, and all non-identical copies of both sides 
thereof, including, but not limited to, papers, letters, memoranda, correspondence, 
communications, electronic mail (e-mail) messages (existing in hard copy and/or in electronic 
storage), faxes, mailgrams, telegrams, cables, telex messages, notes, annotations, working 
papers, drafts, minutes, records, audio and video recordings, data, databases, other information 
bases, summaries, charts, tables, graphics, other visual displays, photographs, statements, 
interviews, opinions, reports, newspaper articles, studies, analyses, evaluations, interpretations, 
contracts, agreements, jottings, agendas, bulletins, notices, announcements, instructions, 
blueprints, drawings, as-builts, changes, manuals, publications, work schedules, journals, 
statistical data, desk, portable and computer calendars, appointment books, diaries, travel reports, 
lists, tabulations, computer printouts, data processing program libraries, data processing inputs 
and outputs, microfilms, microfiches, statements for services, resolutions, financial statements, 
governmental records, business records, personnel records, work orders, pleadings, discovery in 
any form, affidavits, motions, responses to discovery, all transcripts, administrative filings and 
all mechanical, magnetic, photographic and electronic records or recordings of any kind, 
including any storage media associated with computers, including, but not limited to, 
information on hard drives, floppy disks, backup tapes, and zip drives, electronic 
communications, including but not limited to, the Internet and shall include any drafts or 
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revisions pertaining to any of the foregoing, all other things similar to any of the foregoing, 
however denominated by Toyota, any other data compilations from which information can be 
obtained, translated if necessary, into a usable form and any other documents. For purposes of 
this information request, any document which contains any note, comment, addition, deletion, 
insertion, annotation, or otherwise comprises a non-identical copy of another document shall be 
treated as a separate document subject to production. In all cases where original and any non- 
identical copies are not available, “document(s)” also means any identical copies of the original 
and all non-identical copies thereof Any document, record, graph, chart, film or photograph 
originally produced in color must be provided in color. Furnish all documents whether verified 
by Toyota or not. If a document is not in the English language, provide both the original 
document and an English translation of the document. 

10. Other Terms: To the extent that they are used in these information requests, the 
terms “claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good 
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage claim,” 
"rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,” whether used in 
singular or in plural form, have the same meaning as found in 49 CFR 579.4. The term vehicles 
that are “identical or substantially similar to” a motor vehicle sold in the United States shall 
include vehicles within the meaning of 49 CFR 579.4(d). 

1 1 . The term “smart pedal” refers to a vehicle throttle system that, when receiving 
conflicting pedal applications (i.e., simultaneous application of service braking and throttle) 
ignores or otherwise does not respond to the request for throttle and instead interprets the 
conflicting request as one for service braking and returns the throttle to the idle, or near idle, 
position (or something to that effect in that it significantly reduces or eliminates the engine’s 
power production). This terra includes systems that operate similarly, even if not characterized 
as a “smart pedal” system (e.g., “brake pedal override”) by Toyota. 

12. The term “foreign” means outside of the United States. 


INFORMATION REQUESTS 

1 . State, by make, model and model year, the number of Subject Vehicles Toyota has 
manufactured for sale or lease in the United States . Also, separately, for each Subject 
Vehicle manufactured for sale or lease in the United States to date by Toyota, state the 
following: 

a. Vehicle identification number (VIN); 

b. The manufacturer and part number of the accelerator pedal assembly installed on 
the vehicle; 

c. Whether the vehicle was equipped with smart pedal or similar system; 

d. Date of manufecture (in “dd/mm/yyyy” date format); 

e. Date warranty coverage commenced; and 
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f. The State in the United States where the vehicle was originally sold or leased (or 
delivered for sale or lease). 

Provide the table in Microsoft Access 2003, or a compatible format, entitled “US 
PRODUCTION DATA.” Provide a separate table for each Model Year. 

2. State, by make, model and model year, the number of vehicles that are identical or 
substantially similar to any of the Subject Vehicles, as defined in 49 CFR § 579.4(d), and 
Toyota has manufactured for sale or lease outside of the United States . Also, separately, 
for each such vehicle, state the following: 

a. The manufacturer and part number of the accelerator pedal assembly installed on 
the vehicle; 

b. Whether the vehicle was equipped with smart pedal or similar system; 

c. Date of manufacture (in “dd/mm/yyyy” date format); and 

d. The country where the vehicle was originally sold or leased (or delivered for sale 
or lease). 

Provide the table in Microsoft Access 2003, or a compatible format, entitled “FOREIGN 
PRODUCTION DATA.” Provide a separate table for each Model Year. 

3 . Separately, by make, model, model year of Subject Vehicle, state the number of each of 
the following received by Toyota, or of which Toyota is otherwise aware, which relate to 
or may relate to a sticking accelerator pedal in the Subject Vehicle(s) manufactured for 
sale or lease in the United States . 

a. Consumer complaints, including those from fleet operators; 

b. Field reports, including field technical reports and dealer field reports; 

c. Reports involving a crash/fire, injury, or fatality based on claims against the 
manufacturer involving a death or injury; notices received by the manufacturer 
alleging or proving that a death or injury was caused by a possible defect in a 
Subject Vehicle; 

d. Property damage claims (including to own vehicle); 

e. Third-party arbitration proceedings where Toyota is or was a party to the 
arbitration; and 

f. Lawsuits, both pending and closed, in which Toyota is or was a defendant or 
codefendant. 

The scope of this information request includes allegations and observations of an 
accelerator pedal becoming harder to depress, slower to retiun (or an allegation of slow 
return to idle), or stuck in a partially depressed position, including but not limited to 
allegations such as an accelerator pedal stuck and engine racing; the pedal sticking and 
the engine revving up; the vehicle accelerating in an uncontrolled manner, with the driver 
having to lift the throttle pedal with the driver’s foot due to it sticking down while 
driving; the engine speed stayed high causing uncontrolled acceleration after the 
accelerator pedal was released; while driving the engine RPM remained high after 
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releasing the accelerator pedal; and similar allegations by the owner of a Subject Vehicle, 
driver or passenger of the Subject Vehicle, person in a vehicle that was in a crash with a 
Subject Vehicle, or other person who was hit by a Subject Vehicle (e.g., a pedestrian), 
including the attorney or representative of such person, or in a field technical report. 

For subparts “a” through “d”, state the total number of each item (e.g., consumer 
complaints, field reports, etc.) separately. Multiple incidents involving the same vehicle 
are to be counted separately. Multiple reports of the same incident are also to be counted 
separately (i.e., a consumer complaint and a field report involving the same incident in 
which a crash occurred are to be counted as a crash report, a field report, and a consumer 
complaint). 

In addition, for subpaits “c” through “f provide a summary description of the alleged 
problem and causal and contributing factors and Toyota’s assessment of the problem, 
with a summary of the significant underlying facts and evidence. For items “e” and “f 
identify the parties to the action as well as the caption, court, docket number, and date on 
which the complaint or other document initiating the action was filed. 

Provide the table in a Microsoft Excel 2003 (or a compatible format) file titled 
“MANUFACTURER REPORT COUNT— US.” 

> 

4. Separately, by make, model, model year of Subject Vehicle, and country where the 

subject vehicle was originally sold or leased (or otherwise transferred as a new vehicle 
Ifom Toyota to a third party), state the number of each of the following received by 
Toyota, or of which Toyota is otherwise aware, which relate to or may relate to a sticking 
accelerator pedal in the Subject Vehicle(s) manufactured for sale or lease outside of the 
United States : 

a. Consumer complaints, including those from fleet operators; 

b. Field reports, including dealer field reports; 

c. Reports involving a crash/fire, injury, or fatality based on claims against the 
manufacturer involving a death or injury; notices received by the manufiicturer 
alleging or proving that a death or injury was caused by a possible defect in a 
Subject Vehicle; 

d. Property damage claims (including to own vehicle); 

e. Third-party arbitration proceedings where Toyota is or was a party to the 
arbitration; and 

f Lawsuits, both pending and closed, in which Toyota is or was a defendant or 
codefendant. 

The scope of this information request includes allegations and observations of an 
accelerator pedal becoming harder to depress, slower to rernm (or an allegation of slow 
return to idle), or stuck in a partially depressed position, including allegations such as an 
accelerator pedal stuck and engine racing; the pedal sticking and the engine revving up; 
the vehicle accelerating in an uncontrolled manner, with the driver having to lift the 
tteottle pedal with the driver’s foot due to it sticking down while driving; the engine 


6 



225 


speed stayed high causing un-controlled acceleration after the accelerator pedal was 
released; while driving the engine RPM remained high after releasing the accelerator 
pedal; and similar allegations by the owner of a Subject Vehicle, driver or passenger of 
the Subject Vehicle, person in a vehicle that was in a crash with a Subject Vehicle, or 
other person who was hit by a Subject Vehicle (e.g., a pedestrian) including the attorney 
or representative of such person, or in a field technical report. 

For subparts “a” through “d”, state the total number of each item (e.g., consumer 
complaints, field reports, etc.) separately. Multiple incidents involving the same vehicle 
are to be counted separately. Multiple reports of the same incident are also to be counted 
separately (i.e., a consumer complaint and a field report involving the same incident in 
which a crash occurred are to be counted as a crash report, a field report, and a consumer 
complaint). 

In addition, for subparts “c” through “f ’, provide a summary description of the alleged 
problem and causal and contributing factors and Toyota’s assessment of the problem, 
with a summary of the significant underlying facts and evidence. For items “e” and “f ’, 
identify the parties to the action as well as the caption, court, docket number, and date on 
which the complaint or other document initiating the action was filed. 

Provide the table in a Microsoft Excel 2003 (or a compatible format) file titled 
“MANUFACTURER REPORT COUNT— OUTSIDE US.” 

5. Separately, for each item (complaint, report, claim, notice, proceeding or lawsuit) within 
the scope of your responses to Information Requests 3 or 4, state the following 
information: 

a. Toyota’s file number or other identifier used; 

b. The category of the item, as identified in Information Request 2 or 3 (i.e., 
consumer complaint, field report, etc.); 

c. Vehicle owner or fleet name (and fleet contact person), address, and telephone 
number; 

d. Vehicle’s make, model and model year; 

e. Vehicle’s VIN; 

f. The name of the manufacturer, the Toyota part number, supplier, and supplier’s 
part number of the accelerator pedal installed on the vehicle; 

g. Whether the vehicle was equipped with a smart pedal or similar system; 

h. Vehicle’s mileage at time of incident; 

i. Incident date (in “dd/mm/yyyy” date format); 

j. Report or claim date (in “dd/mm/yyyy” date format); 

k. Whether a crash is alleged; 

l. Whether property damage is alleged; 

m. Number of alleged injuries, if any; 

n. Number of alleged fatalities, if any; and 

o. How Toyota characterized the complaint, report etc (e.g., safety-related concern, 
driveability issue, customer satisfaction issue) 
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Provide this information in a Microsoft Access 2003 (or a compatible format) file titled 
“REQUEST NUMBERTHREE/FOUR DATA.” 

6. Produce copies of all documents related to each item within the scope of Information 
Request Nos. 3 and/or 4. Organize the documents separately by request (3 or 4), category 
(i.e., consumer complaints, field reports, etc.) and in chronological order. 

7. a. Produce a copy of each notice, bulletin, and other communication 
(including those transmitted by electronic means and including warranty and 
policy extension communiques and product improvement bulletins) sent by 
Toyota to a unit of Toyota outside of the United States, a manufacturer, or to 
more than one distributor, dealer, owner, purchaser, lessor or lessee outside of the 
United States regarding accelerator pedal(s) in Subject Vehicle(s) (other than 
those issued on Recalls 07E-082, 09V-388 and lOV-023). 

b. Produce a copy of each communication relating to a customer satisfaction 
campaign, consumer advisory, recall, or other safety activity regarding accelerator 
pedal(s) in Subject Vehicles that Toyota issued to, or made available to, more 
than one dealer, distributor, lessor, lessee, other manufacturer, owner, or 
purchaser outside of the United States (other than those issued on Recalls 07E- 
082, 09V-388 and lOV-023). 

8. State by make, model and model year, a total count for all of the following categories of 
claims, collectively, that have been paid by Toyota to date, that relate to or may relate to 
a sticking accelerator pedal in Subject Vehicle(s) in the United States : warranty claims; 
extended warranty claims; claims for good will services that were provided; field, zone, 
or similar adjustments and reimbursements; and warranty claims or repairs made in 
accordance with a procedure specified in a technical service bulletin or customer 
satisfaction campaign. (This does not include claims for implementation of reca]l(s) 
related to the accelerator pedal that followed Toyota’s filing of a 49 CFR 573.6 report 
with NHTSA for a Subject Vehicle.) 

Separately, for each such claim, state the following information: 

a. Toyota’s claim number; 

b. Vehicle owner or fleet name (and fleet contact person) and telephone number; 

c. VIN; 

d. A description of any part (including an accelerator pedal) removed, including the 
Toyota part number if available; 

e. A description of any part (including an accelerator pedal) installed, including the 
Toyota part number if available; 

f. The manufacturer and Toyota part number and supplier of the accelerator pedal 
installed on the vehicle; 

g. Whether the vehicle was equipped with smart pedal or similar system; 

h. Repair/service date (in “dd/mm/yyyy” date format); 

i. Vehicle mileage at time of repair; 
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j. Repairing/servicing dealer’s or facility’s name, telephone number, city and state 
or ZIP code; 

k. Labor operation number; 

l. Problem code; 

m. Concern stated by customer; and 

n. Comment, if any, by dealer/technician relating to claim, repair and/or service. 

Provide the summary warranty data table electronically in a Microsoft Excel 2003 (or a 
compatible format) file titled “WARRANTY DATA SUMMARY — ^U.S.” Provide the 
warranty data in a Microsoft Access 2003 (or a compatible format) file titled 
“WARRANTY DATA— U.S.” 

9. Describe in detail the search criteria used by Toyota to identify the claims identified in 
response to the immediately above information request, including the labor operations, 
problem codes, part numbers, and any other pertinent parameters used. Provide a list of 
all labor operations, labor operation descriptions, problem codes, and problem code 
descriptions applicable to any aspect of the sticking accelerator pedal in the Subject 
Vehicle(s). State, by make and model year, the terms of the new vehicle warranty 
coverage (including the component) offered by Toyota on the Subject Vehicle(s) (i.e., the 
number of months and mileage for which coverage is provided and the vehicle systems 
that are covered). Describe any extended warranty coverage option(s) that Toyota 
offered for the Subject Vehicle(s) and state by option, model, and model year, the number 
of vehicles that are covered under each such extended warranty. 

10. State by make, model and model year, a total count for all of the following categories of 
claims, collectively, that have been paid by Toyota to date that relate to or may relate to a 
sticking accelerator pedal in Subject Vehicle(s) outside of the United States : warranty 
claims; extended warranty claims; claims for good will services that were provided; field, 
zone, or similar adjustments and reimbursements; and warranty claims or repairs made in 
accordance with a procedure specified in a technical service bulletin or customer 
satisfaction campaign. 

Separately, for each such claim, state the following information: 

a. Toyota’s claim number; 

b. Vehicle owner or fleet name (and fleet contact person) and telephone number; 

c. VIN; 

d. Country where the service or repair took place; 

e. A description of any part (including an accelerator pedal) removed, including the 
Toyota part number if available; 

f. A description of any part (including an accelerator pedal) installed, including the 
Toyota part number if available; 

g. The manufacturer and Toyota part number and supplier of the accelerator pedal 
installed on the vehicle; 

h. Whether the vehicle was equipped with smart pedal or similar system; 

i. Repair/service date (in “dd/mni/yyyy” date format); 
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j . Vehicle mileage at time of repair; 

k. Repairing/servicing dealer’s or facility’s name, telephone number, city, province, 
and/or other political subdivision; 

l. Labor operation number; 

ra. Problem code; 

n. Concern stated by customer; and 

o. Comment, if any, by dealer/technician relating to claim, repair and/or service. 

Provide the summary warranty data table electronically in a Microsoft Excel 2003 (or a 
compatible format) file titled “WARRANTY DATA SUMMARY— FOREIGN”. 

Provide the warranty data in a Microsoft Access 2003 (or a compatible format) file titled 
“WARRANTY DATA— FOREIGN”. 

1 1 . Describe in detail the search criteria used by Toyota to identify the claims identified in 
response to the immediately above information request, including the labor operations, 
problem codes, part numbers, and any other pertinent parameters used. Provide a list of 
all labor operations, labor operation descriptions, problem codes, and problem code 
descriptions applicable to any aspect of the sticking accelerator pedal in the Subject 
Vehicle(s). State, by make and model year, the terms of the new vehicle warranty 
coverage (including the component) offered by Toyota on the Subject Vehicle(s) (i.e., file 
number of months and mileage for which coverage is provided and the vehicle systems 
that are covered). Describe any extended warranty coverage option(s) that Toyota 
offered for the Subject Vehicle(s) and state by option, model, and model year, the number 
of vehicles that are covered under each such extended warranty. 

12. State when Toyota first became aware of allegations of sticking accelerator pedals for 
each make, model and model year Subject Vehicle, (a) within and (b) outside of the 
United States. Explain in detail how Toyota became aware of the issue, e.g., whether the 
issue was discovered during the design or production phase of a vehicle, whether Toyota 
was first informed by a customer complaint, etc. 

13. Describe in detail all reports of sticking accelerator pedal(s) Toyota received between 
March 2007 and the end of January 2008, inclusive, from (a) within and (b) outside of the 
United States. Identify the make, model, model year and country where each of the 
Subject Vehicles with the sticking accelerator pedals was located. Describe each and 
every action by Toyota to investigate the sticking accelerator pedal in each vehicle. 
Summarize the results of each evaluation and assessment. 

14. State in detail, in chronological order, all information and/or allegations related to the 
issue(s) of sticking accelerator pedal(s) in Subject Vehicle(s) from the time Toyota first 
became aware of the issue to the present, both within and outside of the United States. 
This detailed chronology shall include the date of each incident, the date(s) Toyota 
received information and/or allegations regarding sticking accelerator pedal(s), an 
identification of the vehicle (Make, model, model year and VIN if available), country 
where the alleged sticking incident occurred and owner’s name, and a summary of the 
information and allegations. In this chronology, include each and every complaint and 
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field report (field technical report) that Toyota (including a subsidiary or other business 
entity controlled by Toyota and located in a foreign country that received information 
and/or allegations regarding unintended acceleration) received related to sticking 
accelerator pedals. 

15. Produce, in chronological order, all documents related to the chronology provided in your 
response to the immediately above information request. 

1 6. Describe in detail, in chronological order, each and every effort by Toyota to inquire into, 
understand, investigate, assess, analyze, test, study, survey, simulate, evaluate, and /or 
determine contributing factors to and causes of (collectively, “actions”) actual or alleged 
sticking accelerator pedals in Subject Vehicle(s) or a subset of them. For each such 
action, provide the following information: 

a. Action title or identifier; 

b. The actual or planned start date; 

c. The actual or expected end date; 

d. A brief summary of the subject and objective of the action; 

e. Engineering group(s)/suppliei(s) responsible for designing and for conducting the 
action; and 

f. A summary of the findings and/or conclusions resulting from the action. 

Toyota’s response shall address, among other items, all field reports (field technical 
reports) involving allegations such as an accelerator pedal stuck and engine racing to 
maximum RPM; the pedal sticking and the engine revving up to maximum RPM; the 
vehicle accelerating in an uncontrolled manner, with the driver having to lift the throttle 
pedal with the driver’s foot due to it sticking down while driving; the engine speed stayed 
high causing uncontrolled acceleration after the accelerator pedal was released; and while 
driving the engine RPM remained high after releasing the accelerator pedal. 

17. For each action identified in your answer to the immediately above information request, 
produce copies of all documents related to the action regardless of whether the 
documents are in interim, draft, or final form. Organize the documents chronologically 
by action. 

18. As of January 1, 2007, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject ’Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

19. As of April 1, 2007, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 
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20. As of July 1, 2007, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

21. As of October 1 , 2007, was Toyota considering and/or assessing alleged or actual 
sticking accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

22. As of January 1, 2008, was Toyota considering and/or assessing alleged or actual sticking 
accelerator peda!(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

23. As of April 1, 2008, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment 

24. As of July 1 , 2008, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

25. As of October 1, 2008, was Toyota considering and/or assessing alleged or actual 
sticking accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

26. As of January 1, 2009, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

27. As of April 1, 2009, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
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considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

28. As of July 1, 2009, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affinnative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

29. As of October 1 , 2009, was Toyota considering and/or assessing alleged or actual 
sticking accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

30. As of January 1, 2010, was Toyota considering and/or assessing alleged or actual sticking 
accelerator pedal(s) in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

3 1 . Describe in detail the decision-making process (including persons and groups involved 
and all dates associated with any steps in the procedure and process) with regard to 
Toyota’s decision on how to characterize complaints, field reports (field technical 
reports), and claims related to sticking accelerator pedals identified in your responses to 
the above infonnation requests, and state in detail Toyota’s rationale for not 
characterizing complaints, field reports (field technical reports), and claims related to 
sticking accelerator pedals as safety-related, if they were not so characterized. 

32. Identify each and every individual (including individuals working for or on behalf of 
Toyota as well as individuals working for or on behalf of a Toyota supplier) who, after 
Toyota first became aware of the possibility of or an actual sticking accelerator pedal in 
one or more Subject Vehicle(s), was informed of the issue, discussed the issue, or was 
involved with any aspect of the issue including but not limited to investigations and 
determining root cause, characterizing complaints as safety-related or not, advising on 
whether to modify or change the accelerator pedal or any part thereof, and implementing 
changes to the accelerator pedal. For each, separately state when he/she was informed 
thereof and his/her best recollection of what he/she was informed in relation to the issue 
or any aspect(s) of the issue. Also, describe what each person’s responsibility, role, or 
other involvement is or was in relation to the issue. 

33. State when Toyota decided to begin and when Toyota began design and material changes 
regarding accelerator pedals starting with any Aygo/Y aris sold in tlie United States or a 
foreign country. State when these changes were implemented. State when Toyota 
decided to begin and when Toyota began design and material changes regarding 
accelerator pedals on models, other than the Aygo/Y aris, sold in the United States or a 
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foreign country. State when these changes were implemented, by model and country of 
sale. Describe in detail the design and materia! changes implemented by Toyota. 

34. Produce, by Subject Vehicle model, all documents related to your answer to the 
immediately above information request. 

35. Describe all modifications and/or changes considered and/or made by or on behalf of 
Toyota, including the supplier(s) of accelerator pedals for Subject Vehicle(s) or for a 
future model of a Subject Vehicle, in the material composition (e.g., from PA46 material 
to PPS material), design (e.g., lengthen the arm of the friction lever), manufacturing, 
quality control, or installation of the accelerator pedals, from the start of production of 
Subject Vehicle(s) to the present, which relate to or may relate to actual or potential 
sticking accelerator pedals in Subject Vehicle(s), in the United States and outside the 
United States, including but not limited to Europe and Canada. For each such 
modification or change, provide the following information; 

a. The country in which Subject Vehicles(s) with the modification or change were 
made available and the date the modification or change was first implemented for 
each Subject Vehicle manufactured for sale in that country; 

b. A detailed description of the modification or change; 

c. The reason(s) for the modification or change; 

d. Whether the modification or change was implemented and if so when; 

e. The part numbers (service and engineering) of the original accelerator pedal; 

f. The part number (service and engineering) of the modified accelerator pedal; 

g. Whether the original unmodified accelerator pedal was withdrawn from 
production and/or sale and if so, when; 

h. When the modified accelerator pedal was made available as a service accelerator 
pedal; 

i. Whether the modified accelerator pedal can be interchanged with earlier 
production accelerator pedals; 

j. The date or approximate date on which the modification or change was 
incorporated into vehicle production; 

k. All reasons and technical justifications, including data, for the implementation of 
the modification or change in some markets (e.g., Europe) but not others (e.g., not 
the United States) at the time the modification or change initially was 
implemented. 

Also, provide the above information for any modification or change that Toyota is aware 
of which is tentatively or actually planned to be incorporated into vehicle production 
within the next year. 

36. Produce, by action, in chronological order, all documents related to your response to the 
immediately above information request. 

37. With regard to the remedy in Recall lOV-017, state; 
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a. What organization within Toyota had been assigned responsibility to develop 
what ultimately became that remedy, 

b. When that organization was assigned responsibility to develop what ultimately 
became that remedy; 

c. When the conceptual remedy of what ultimately was identified as the remedy was 
identified; 

d. The identities of all persons involved in developing the conceptual remedy for 
what ultimately became that remedy and each person’s role in the development; 

e. When the remedy was finalized for testing purposes; 
f When the remedy was tested; 

g. When the formulation of the remedy was completed; 

h. When supplier(s) were informed, tentatively, of likely needed parts for the 
remedy, when parts were priced, and when parts were actually ordered for the 
remedy; and 

i. The names of the suppliers for the remedy and what each supplier provided. 

38. With regard to each and every communication or meeting (in person, by telephone or by 
other electronic means) between and/or among Toyota employees in which the possibility 
of the existence of an issue, problem or defect related to sticking accelerator pedals on 
Subject Vehicle(s) was discussed including but not limited to the incidents themselves, 
safety-relatedness of sticking accelerator pedal(s), and changes to the accelerator pedal(s) 
including changes in some markets (e.g., Europe) but not others (e.g., the United States), 
state the approximate date on which such communication or meeting was held; state the 
name, job title, office, telephone number and employer of each participant; and provide a 
detailed summary of each communication or meeting. Identify and produce copies of any 
documents considered, reviewed, consulted, produced as a result, or otherwise used 
during each communication or meeting. 

39. With regard to each and every communication, correspondence or notification between 
Toyota and any other person or entity not identified in your response to the immediately 
above information request concerning the existence of an issue, problem or defect in the 
Subject Vehicle(s) related to a sticking accelerator pedal, including CTS Corporation to 
the extent not included in your response to the immediately above information request, 
state the approximate date on which each such communication, correspondence or 
notification was sent; identify the author and recipient of any document; and provide a 
detailed summary of each communication, correspondence or notification. Identify and 
produce copies of any documents considered, reviewed, consulted, produced as a result, 
or otherwise used, during each communication, correspondence, or notification. 

40. Produce, in chronological order, all documents amounting to or referring to 
communications between Toyota and CTS Corporation, a supplier of pedals to Toyota 
identified in Toyota’s January 21, 2010 Part 573 report for Recall 10V-0I7, related to 
sticking accelerator pedals. 

4 1 . Separately, with regard to Toyota’s response to each information request above, identify 
each person who provided information regarding the response. 
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42. Separately, with regard to Toyota’s response to each information requests above, identify 
each document considered or relied upon by Toyota in formulating its response, or 
otherwise. 

This letter is being sent to Toyota pursuant to 49 U.S.C. § 30166(b), (e) which authorize 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 
and to require a manufacturer to make reports. Toyota’s failure to respond promptly and fully to 
this letter could subject Toyota to civil penalties pursuant to 49 U.S.C. § 30 1 65 of up to $6,000 
per day, with a maximum of $16,375,000 for a related series of violations, for failing or refusing 
to perform an act required under 49 U.S.C. § 30166. See 49 CFR 578.6. This includes failing to 
respond to Office of Defects Investigation information requests. It could also lead to an action to 
compel Toyota to respond. 

Unless otherwise stated, the applicable time period covered by this TQ is January 1, 2003, 
through the present date. 

If the original of a document to be produced under these information requests is in a language 
other than English, Toyota shall produce the original and a translation of that document to 
English. 

All documents submitted in response to these information requests, whether submitted in paper 
or electronic format, and other than the electronic database information produced (e.g.. Excel or 
Access tables), which the agency will or may need to analyze, must be marked with consecutive 
page numbers or sequential identifiers so that any page can be identified and located using the 
file name (if submitted electronically) and page number. 

If Toyota claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 U.S.C. § 
552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your company must 
submit supporting information together with the materials that are the subject of the 
confidentiality request, in accordance with 49 CFR Part 512, as amended to the Office of Chief 
Counsel (NCC-1 1 1), National Highway Traffic Safety Administration, Room W41-227, 1200 
New Jersey Avenue, S.E., Washington, D.C. 20590. Your Company is required to submit two 
copies of the documents containing asserted confidential information (except only one copy of 
blueprints) and one copy of the documents from which information claimed to be confidential has 
been deleted. Please remember that the words “CONFIDENTIAL BUSINESS INFORMATION” 
must appear at the top of each page containing information claimed to be confidential, and the 
information must be clearly identified in accordance with 49 CFR § 512,6, 

Toyota’s response to this letter, in duplicate, together with a copy of any confidentiality request, 
must be submitted to this office. Please refer to TQlO-002 in Toyota’s response to this letter. If 
Toyota finds that it is unable to provide all of the information requested within the time allotted, 
Toyota must request an extension from Jennifer Timian at (202) 366-0209 no later than five 
business days before the response due date. If Toyota is unable to provide all of the information 
requested by the original deadline, it must submit a partial response by the original deadline with 
whatever information Toyota then has available, even if an extension has been granted. 
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Your company’s written response to these information requests must be submitted to this office 
within 30 days of the date of this letter . If you have any questions concerning this information 
request, please contact Jennifer Timian of my staff at (202) 366-0209 or by e-mail at 



Director, Office of Defects Investigation 
Enforcement 
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U.S. Departfnent CCD 1 C onin 1200 New JerseyAvenueSE. 

ofTransportotbn rCC ID aJIU Washington, DC 20590 

Notional Hi^woy 
Traffic Safety 
Administration 

VIA FEDERAL EXPRESS - OVERNIGHT DELIVERY 

Mr. Chris Tinto, Vice President 
Toyota Motor Nortli America, Inc 
601 Thirteenth Street, NW 
Suite 910 South 
Washington, DC 20005 

Re: Unintended Acceleration in Toyota vehicles/RQ 10-003 

Dear Mr. Tinto: 

Toyota has notified the National Highway TrafQc Safety Administration (NHTSA or Agency) of 
three recalls involving problems with or related to accelerator pedals on over five million Toyota 
vehicles. NHTSA has denominated these recalls as follows: (1) 07E-082, (2) 09V-388 and lOV- 
023 (the latter comprises those vehicles Toyota added to the 09V-388 recall population in its 
amended defect information report dated January 23, 2010), and (3) lOV-017. For ease of 
reference, at times, recalls 07E-082, 09V-388 and lOV-023 have been referred to as involving 
interference between the accelerator pedal and driver’s side floor mat. At times, recall lOV-01 7 
has been referred to as involving a sticking accelerator pedal assembly. 

Upon further review of Toyota’s defect information reports and the recalls, NHTSA, through its 
Recall Management Division, requires additional information fi-om Toyota to more fully 
understand and evaluate, among other things, whether the scope of the recalls identified above 
(makes, models, and model years) is sufficiently broad. We are seeking to determine whether 
Toyota viewed the underlying defects too narrowly as interference between the accelerator pedal 
and the driver’s side floor mat, or as a lever design (including materials) or performance problem 
giving rise to a sticking accelerator pedal, without fully considering the broader issue of 
unintended acceleration and any associated safety-related defects that warrant recalls. 
Unintended acceleration (defined more completely below) includes any failure of the engine to 
return to idle when there is no pressure by the driver’s foot on the gas pedal and thus is broader 
than interference between the accelerator pedal and driver’s side floor mat and sticking 
accelerator pedals with levers made of particular plastic(s). We are seeking information about 
how Toyota viewed complaints and other reports to Toyota and how Toyota assessed potential 
electromagnetic interference. We also require information from Toyota on why some models of 
vehicles with electronic throttle control were not included in the recalls. Accordingly, we have 
opened a recall query (RQ) to investigate these matters. This investigation’s assigned 
identification number is RQlO-003. 

In the interest of assuring that the problems with unintended acceleration have been fully 
identified and addressed, NHTSA is requesting further information from Toyota through the 
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following information requests. In responding to these information requests, including requests 
for production of documents, please first repeat (he question being asked before providing your 
response. 


BACKGROUND 


On September 26, 2007, Toyota submitted a defect information report to NHTSA regarding 
Toyota’s recall and replacement of optional equipment all weather floor mats on model year 
(MY) 2007 and early 2008 Lexus BS350 and Toyota Camry vehicles manufactured between 
January 23, 2006, and September 13, 2007. NHTSA designated this as recall number 07E-082. 

In its defect information report, Toyota agreed with NHTSA that an unsecured all weather floor 
mat can migrate toward the accelerator pedal and prevent the pedal from returning to idle. 

On October 5, 2009, Toyota submitted a defect information report to NHTSA with respect to a 
safety campaign regarding certain MY 2004 - 2009 Lexus and Toyota vehicles (some of which 
were included in recall number 07E-082) with a potential for interference between the 
accelerator pedal and driver’s side floor mat. In the defect information report, Toyota explained 
that there is a potential for an accelerator pedal to get smck in the wide open throttle position due 
to interference with an unsecured or incompatible driver’s side floor mat. Toyota explained 
further that a stuck open accelerator pedal may result in high levels of unwanted acceleration, 
resulting in very high vehicle speeds, and make it difficult to stop the vehicle, which could cause 
a crash, serious injury or death. NHTSA assigned Toyota’s safety campaign the recall number 
09V-388. Toyota supplemented its defect information report on November 25, 2009, in order to 
provide production information on the vehicles involved in that recall, and to provide its remedy 
plan and schedule for the recall campaign. On January 27, 2010, Toyota again supplemented its 
defect information report to include additional vehicles. As NHTSA received this supplemental 
defect information report in calendar year 2010, NHTSA considered it a new recall and assigned 
it recall number lOV-023 for the vehicles listed in this report. 

On January 21, 2010, Toyota submitted a defect information report to NHTSA involving certain 
Toyota vehicles and certain Pontiac Vibes with regard to a defect in the accelerator pedal 
assembly which may result in the accelerator pedal becoming harder to depress, slower to return, 
or in the worst case, mechanically sticking in a partially depressed position. This recall, which 
has been referred to as sticking accelerator pedal(s) or stuck accelerator pedal(s), has been 
designated as recall number lOV-017 by NHTSA. 

DEFINITIONS 


1 . “Toyota” means Toyota Motor Corporation, including all of its divisions, 
subsidiaries and affiliated enterprises (including but not limited to Toyota Motor North America, 
Inc., Toyota Motor Sales, USA, Inc., Toyota Motor Manufacturing, Indiana, Inc., Toyota Motor 
Manufacturing, Texas, Inc., Toyota Motor Manufacturing Kentucky, Inc., Toyota Motor 
Manufacturing Canada, Inc., Toyota Motor Manufacturing de Baja California, Inc., Subaru of 
Indiana Automotive, Inc. New United Motor Manufacturing, Inc.; and with respect to motor 
vehicles and motor vehicle equipment that have been offered for sale, sold, or leased in a country 
other than the United States, Toyota Motor Corporation, including all of its divisions. 
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subsidiaries and affiliated enterprises (including but not limited to Toyota Motor Europe, Toyota 
Tsusho Corporation (including African subsidiaries), Toyota South Pacific, and Toyota Kirloskar 
Motor Private Limited), including with respect to any of the foregoing within or outside of the 
United States, any parent corporation, any subsidiary or affiliate, or any subsidiary or affiliate of 
any parent corporation, and all of their headquarters, regional, zone and other offices and their 
employees, and all agents, contractors, consultants, attorneys and law firms and other persons 
engaged directly or indirectly (e.g., employee of a consultant) by or under the control of Toyota 
(including all business units and persons previously referred to) who are or were involved in any 
way with any of the following related to accelerator pedal assemblies and/or throttle control in 
Subject Vehicles: 

a. Design, engineering, analysis, modification or production (e.g. quality 
control); 

b. Testing, assessment or evaluation; 

c. Consideration or recognition of potential or actual defects and/or their 
safety relatedness, reporting, record-keeping and information 
management, (e.g., complaints, field reports (includes field technical 
reports), warranty information, part sales), analysis, claims or lawsuits; 

d. Communication to, from or intended for zone representatives, fleets, 
dealers or other field locations, including but not limited to people who 
have the capacity to obtain information from dealers; 

e. Potential or actual recalls; and 

f. Communications with suppliers of accelerator pedal assemblies and parts 
therein. 

2 . The term “you” or “your” refers to Toyota. 

3. The term “person” includes natural persons, proprietorships, partnerships, firms, 
corporations, federal, state and local governments, all departments and agencies thereof, and any 
other governmental agencies, political subdivisions, groups, associations, or organizations, 
whether located in the United States or abroad. 

4. The term “relate to” or “relating to” means constituting, comprising, containing, 
setting forth, showing, disclosing, describing, explaining, summarizing, concerning or referring 
to, directly or indirectly. 

5. The terms “describe in detail” or “state in detail” mean the following: 

a. Describe fully by reference to underlying facts rather than ultimate facts or 
conclusions of law or fact; 

b. Particularize as to; 

i. The identity of each person involved in each such event, including but 
not limited to persons employed by Toyota and those persons 
purporting to act for Toyota; 

ii. The specific acts of each person participating in each such event; 

iii. The date and time of each such event; 
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iv. The address and location of each such event; and 

V. The identity of each person present during each such event. 

6. To “identify” or “state the identity of’ a natural person means to state his/her full 
name, title, office, present or last known address and telephone number, and the name, address 
and telephone number of his/her present or last known employer, if any. Once an individual has 
been so identified, he or she may thereafter be identified by name alone so long as reference is 
made to the paragraph in which the complete identity is given. 

7. To “identify” or “state the identity of’ a person other than a natural person means 
to state its full name and the present or last known address and telephone number of its 
headquarters. Once such a “person” has been so identified, it may thereafter be identified by 
name alone so long as reference is made to the paragraph in which the complete identity is given. 

8. The term “Subject Vehicle(s)” refers to all vehicles manufactured by Toyota for 
sale or lease inside the United States and/or outside of the United States and equipped with an 
electronic throttle control system. 

9. The term “Documentfs)” is used in the broadest sense of the word and shall mean 
all original written, printed, typed, recorded, or graphic matter whatsoever, however produced or 
reproduced, of every kind, nature, and description, and all non-identical copies of both sides 
thereof, including, but not limited to, papers, letters, memoranda, correspondence, 
communications, electronic mail (e-mail) messages (existing in hard copy and/or in electronic 
storage), faxes, mailgraras, telegrams, cables, telex messages, notes, annotations, working 
papers, drafts, minutes, records, audio and video recordings, data, databases, other information 
bases, summaries, charts, tables, graphics, other visual displays, photographs, statements, 
interviews, opinions, reports, newspaper articles, studies, analyses, evaluations, interpretations, 
contracts, agreements, jottings, agendas, bulletins, notices, announcements, instructions, 
blueprints, drawings, as-builts, changes, manuals, publications, work schedules, journals, 
statistical data, desk, portable and computer calendars, appointment books, diaries, travel reports, 
lists, tabulations, computer printouts, data processing program libraries, data processing inputs 
and outputs, microfilms, microfiches, statements for services, resolutions, financial statements, 
governmental records, business records, personnel records, work orders, pleadings, discovery in 
any form, affidavits, motions, responses to discovery, all transcripts, administrative filings and 
all mechanical, magnetic, photographic and electronic records or recordings of any kind, 
including any storage media associated with computers, including, but not limited to, 
information on hard drives, floppy disks, backup tapes, and zip drives, electronic 
communications, including but not limited to, the Internet and shall include any drafts or 
revisions pertaining to any of the foregoing, all other things similar to any of the foregoing, 
however denominated by Toyota, any other data compilations ftom which information can be 
obtained, translated if necessary, into a usable form and any other documents. For purposes of 
this request, any document which contains any note, comment, addition, deletion, insertion, 
annotation, or otherwise comprises a non-identical copy of another document shall be treated as 
a separate document subject to production. In all cases where original and any non-identical 
copies are not available, “document(s)” also means any identical copies of the original and all 
non-identical copies thereof. Any document, record, graph, chart, film or photograph originally 
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produced in color must be provided in color. Furnish all documents whether verified by Toyota 
or not. If a document is not in the English language, provide both the original document and an 
English translation of the document. 

10. The term “unintended acceleration” refers to unintended, unrequested, 
uncontrollable, and/or unexplained acceleration of a Subject Vehicle, and to the failure of a 
vehicle’s engine to return to idle when the driver takes his or her foot off of the accelerator pedal 
or raises his or her foot to a position where the engine ordinarily would return to idle, regardless 
of the alleged or determined cause of the acceleration or failure to decelerate or return to idle and 
regardless of the speed at which the event allegedly took place. For purposes of this RQ IR, 
“unintended acceleration” does not include incidents that Toyota determined were caused or 
substantially contributed to by interference between the vehicle’s accelerator pedal and floor 
mat, and as to which Toyota has reported folly in its response to NHTSA’s information request 
in TQlO-001. Nor does “unintended acceleration” include incidents that Toyota determined 
were caused or substantially contributed to by a sticking accelerator pedal, and as to which 
Toyota has reported folly in its response to NHTSA’s information request in TQlO-002. 

11. Other Terms: To the extent that they are used in these information requests, the 
terms “claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good 
will,” “make," “model,” “model year,” “notice,” “property damage,” “property damage claim,” 
“rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,” whether used in 
singular or in plural form, have the same meaning as found in 49 CFR 579.4. 

12. The term “electronic throttle control” refers to a system that adjusts the vehicle’s 
throttle position based on input from the accelerator pedal position via electronic signal to (as 
distinguished from a mechanical linkage such as a cable with) the vehicle throttle control system. 
This term includes systems that operate similarly (e.g., Toyota’s link-less and link/link-less 
systems), even if not characterized as “electronic throttle control” by Toyota. 

13. The term “smart pedal” refers to a vehicle throttle system that, when receiving 
conflicting pedal applications (i.e. simultaneous application of service braking and throttle) 
ignores or otherwise does not respond to the request for throttle and instead interprets the 
conflicting request as one for service braking and returns the throttle to the idle, or near idle, 
position (or something to that effect in that it significantly reduces or eliminates the engine’s 
power production). This term includes systems that operate similarly, even if not characterized 
as a “smart pedal” system (e.g., “brake pedal override”) by Toyota. 

INFORMATION REQUESTS 

1 , Provide a table with production counts broken out by the categories listed below for all 

Subject Vehicles Toyota has manufactured for sale or lease in the United States : 

a. Make; 

b. Model; 

c. Model year; 

d. Engine; 
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e. The type of electronic throttle control system used (e.g., link or link-less); 

f. Transmission (e.g., manual, automatic with sequential shifter, or automatic with 

conventional shifter); 

g. Ignition system (e.g., mechanical key or electronic key - Advanced Key system); 
and 

h. Pedal supplier. 

Provide the table in Microsoft Excel, or a compatible format, entitled “PRODUCTION 
DATA — U.S.” Provide a separate table for each model year. 

2. Provide a table with production counts broken out by the categories listed below for all 
Subject Vehicles Toyota has manufactured for sale or lease outside of the United States : 

a. Make; 

b. Model; 

c. Model year; 

d. Engine; 

e. The type of electronic throttle control system used (e.g., link or link-less); 

f. Transmission (e.g., manual, automatic with sequential shifter, or automatic with 

conventional shifter); 

g. Ignition system (e.g., mechanical key or electronic key - Advanced Key system); 
and 

h. Pedal supplier. 

Provide the table in Microsoft Excel, or a compatible format, entitled “PRODUCTION 
DATA — OUTSIDE U.S.” Provide a separate table for each model year in each country. 

3. Separately, by make, model and model year of Subject Vehicle manufactured for sale or 
lease in the United States , state the number of each of the following received by Toyota, 
or of which Toyota is otherwise aware, which relate to or may relate to unintended 
acceleration, other than interference between the accelerator pedal and driver’s side floor 
mat identified in your response to NHTSA’s information requests in TQlO-001 and other 
than sticking accelerator pedals identified in your response to NHTSA’s information 
requests in TQlO-002, in the Subject Vehicles): 

a. Consumer complaints, including those from fleet operators; 

b. Field reports, including dealer field reports; 

c. Reports, claims, or notices involving a crash/fire, injury, or fatality; 

d. Property damage claims (including the claimant’s own vehicle); 

e. Third-party arbitration proceedings where Toyota is or was a party to the 
arbitration; and 

f. Lawsuits, both pending and close4 in which Toyota is or was a defendant or 
codefendant. 

The scope of this information request includes all allegations and observations of 
unintended acceleration, other than interference between the accelerator pedal and 
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driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQlO-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in a Subject Vehicle by the owner of the 
vehicle, driver or passenger of the vehicle, person in a vehicle that was in a crash with a 
Subject Vehicle, or other person who was hit by a Subject Vehicle (e.g., a pedestrian) 
including the attorney or representative of such person, or in a field report or field 
technical report. 

For subparts “a” through “d”, state the total number of each item (e.g., consumer 
complaints, field reports, etc.) separately. Multiple incidents involving the same vehicle 
are to be counted separately. Multiple reports of the same incident are also to be counted 
separately (i.e,, a consumer complaint and a field report involving the same incident in 
which a crash occurred are to be counted as a crash report, a field report, and a consumer 
complaint). 

In addition, for subparts “d” through “f ’, provide a summary description of the alleged 
problem and causal and contributing factors and Toyota’s assessment of the problem, 
with a summary of the significant underlying facts and evidence. For items “e” and “f 
identify the parties to the action as well as the caption, court, docket number, and date on 
which the complaint or other document initiating the action was filed. 

Provide the table in a Microsoft Excel 2003 (or a compatible format) file titled 
“MANUFACTURER REPORT COUNT— U.S.” 

4. Separately, for each item (complaint, report, claim, notice, proceeding or lawsuit) within 
the scope of your response to Information Request 3, state the following information: 

a. Toyota’s file number or other identifier used; 

b. The category of the item, as identified in Information Request 3 (i.e., consumer 
complaint, field report, etc.); 

0 . Vehicle owner or fleet name (and fleet contact person), address, and telephone 
number; 

d. Vehicle’s make, model and model year 

e. Vehicle’s VIN; 

f. The name of the manufacturer, the Toyota part number, supplier, and supplier’s 
part number, of the accelerator pedal installed on the vehicle; 

g. Whether the vehicle was equipped with a smart pedal or similar system; 

h. Vehicle’s mileage at time of incident; 

1. Incident date (in “dd/mm/yyyy” date format); 

j. Report or claim date (in “dd/mm/yyyy” date format); 

k. Whether a crash is alleged; 

l. Whether property damage is alleged; 

m. Number of alleged injuries, if any; 

n. Number of alleged fatalities, if any; 

o. The assessment of a Toyota dealer of the actual or likely cause or factors 
contributing to the unintended acceleration (if there was no examination of the 
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vehicle by a dealer, so state; if a dealer examined the vehicle and did not identify 
the actual or likely cause or factors contributing to the unintended acceleration, so 
state); and 

р. Toyota’s assessment of the cause or factors contributing to the unintended 
acceleration (if Toyota has not and has never identified the actual or likely cause 
or factors contributing to the unintended acceleration, so state). 

Provide this information in a Microsoft Access 2003 (or a compatible format) file titled 
“REQUEST NUMBER FOUR DATA— U.S.” 

5. Produce copies of all documents related to each item within the scope of Information 
Request 3, Organize the documents separately by category (i.e., consumer complaints, 
field reports, etc.) and in chronological order. 

6. Separately, by make, model and model year of Subject Vehicle and country where the 
Subject Vehicle was originally sold or leased (or otherwise transferred as a new vehicle 
from Toyota to a third party), state the number of each of the following received by 
Toyota, or of which Toyota is otherwise aware, which relate to or may relate to 
unintended acceleration, other than sticking accelerator pedals identified in your response 
to NHTSA’s information requests in TQlO-002, in the Subject Vehicle(s) manufactured 
for sale or lease outside of the United States : 

a. Consumer complaints, including those from fleet operators; 

b. Field reports, including dealer field reports; 

с. Reports, notices, or claims involving a crash/fire, injury, or fatality; 

d. Property damage claims (including to the claimant’s own vehicle); 

e. Third-party arbitration proceedings where Toyota is or was a party to the 
arbitration; and 

f. Lawsuits, both pending and closed, in which Toyota is or was a defendant or 
codefendant. 

The scope of this information request includes all allegations and observations of 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQ 10-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in a Subject Vehicle by the owner of the 
vehicle, driver or passenger of the vehicle, person in a vehicle that was in a crash with a 
Subject Vehicle, or other person who was hit by a Subject Vehicle (e.g., a pedestrian) 
including the attorney or representative of such person, or in a field report or field 
technical report. 

For subparts “a” through “d”, state the total number of each item (e.g., consumer 
complaints, field reports, etc.) separately. Multiple incidents involving the same vehicle 
are to be counted separately. Multiple reports of the same incident are also to be counted 
separately (i.e., a consumer complaint and a field report involving the same incident in 
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which a crash occurred are to be counted as a crash report, a field report, and a consumer 
complaint). 

In addition, for subparts “d” through “f provide a summary description of the alleged 
problem and causal and contributing factors and Toyota’s assessment of the problem, 
with a summary of the significant underlying facts and evidence. For items “e” and “f 
identify the parties to the action as well as the caption, court, docket number, and date on 
which the complaint or other document initiating the action was filed. 

Provide the table in a Microsoft Excel 2003 {or a compatible format) file titled 
“MANUFACTURER REPORT COUNT— OUTSEDE US.” 

7. Separately, for each item (complaint, report, claim, notice, proceeding or lawsuit) within 
the scope of your response to Information Request 6, state the following information: 

a. Toyota’s file number or other identifier used; 

b. The category of the item, as identified in Information Request 6 (i.e., consumer 
complaint, field report, etc.); 

c. Vehicle owner or fleet name (and fleet contact person), address, and telephone 
number; 

d. Vehicle’s make, model and model year and country where subject vehicle was 
originally sold or leased (or otherwise transferred as a new vehicle from Toyota to 
a third party); 

e. Vehicle’s VflSf; 

f. The name of the manufacturer, the Toyota part number, supplier, and supplier’s 
part number, of the accelerator pedal installed on the vehicle; 

g. Whether the vehicle was equipped with a smart pedal or similar system; 

h. Vehicle’s mileage at time of incident; 

i. Incident date (in “dd/mmyyyyy” date format); 

j. Report or claim date (in “dd/mm/yyyy” date format); 

k. Whether a crash is alleged; 

l. Whether property damage is alleged; 

m. Number of alleged injuries, if any; 

n. Number of alleged fatalities, if any; 

0 . The assessment of a Toyota dealer of the actual or likely cause or factors 

contributing to the unintended acceleration (if there was no examination of the 
vehicle by a dealer, so state; if a dealer examined the vehicle and did not identify 
the actual or likely cause or factors contributing to the unintended acceleration, so 
state); and 

p. Toyota’s assessment of the cause or factors contributing to the unintended 

acceleration (if Toyota has not and has never identified the actual or likely cause 
or factors contributing to the unintended acceleration, so state). 

Provide this information in a Microsoft Access 2003 (or a compatible format) file titled 
“REQUEST NUMBER SEVEN DATA— OUTSIDE U.S.” 
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8. Produce copies of all documents related to each item within the scope of Information 
Request 6. Organize the documents separately by category (i.e., consumer complaints, 
field reports, etc.) and in chronological order. 

9. For Subject Vehicles manufactured for sale or lease in the United States, state by make, 
model and model year, a total count for all of the following categories of claims, 
collectively, that have been paid by Toyota to date that relate to or may relate to 
unintended acceleration, other than to interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQlO-001 and other than to sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002: warranty claims; extended warranty 
claims; claims for good will services that were provided; field, zone, or similar 
adjustments and reimbursements; and warranty claims or repairs made in accordance 
with a procedure specified in a technical service bulletin or customer satisfaction 
campaign. (This does not include claims for implementation of recall(s) that followed 
Toyota’s filing of a 49 CFR 573.6 report for NHTSA Recall 07E-082, 09V-388, lOV-023 
or lOV-017 for a Subject Vehicle). 

Separately, for each such claim, state the following information: 

a. Toyota’s claim number; 

b. Vehicle owner or fleet name (and fleet contact person) and telephone number; 

c. VIN; 

d. A description of any part removed, including the Toyota part number if available; 

e. A description of any part installed , including the Toyota part number if available; 

f. The manufacturer and Toyota part number and supplier of the accelerator pedal 
installed on the vehicle; 

g. Whether the vehicle was equipped with a smart pedal or similar system; 

h. Repair/service date (in “dd/mm/yyyy” date format); 

i. Vehicle mileage at time of repair; 

j. Repairing/servicing dealer’s or facility’s name, telephone number, city and state 
or ZIP code; 

k. Labor operation number; 

l. Problem code; 

m. Concern stated by customer; and 

n. Comment, if any, by dealer/technician relating to claim, underlying problem, 
repair and/or service. 

Provide the summary warranty data table electronically in a Microsoft Excel 2003 (or a 
compatible format) file titled “WARRANTY DATA SUMMARY— U.S.” Provide the 
warranty data in a Microsoft Access 2003 (or a compatible format) file titled 
“WARRANTY DATA— U.S.’’ 

1 0. Describe in detail the search criteria used by Toyota to identify the claims identified in 
response to Information Request 9, including the labor operations, problem codes, part 
numbers, and any other pertinent parameters used. Provide a list of all labor operations. 
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labor operation descriptions, problem codes, and problem code descriptions applicable to 
the alleged unintended acceleration in the Subject Vehicle(s). State, by make and model 
year, the terms of the new vehicle warranty coverage (including the subject component) 
offered by Toyota on the Subject Vehicle(s) (i.e., the number of months and mileage for 
which coverage is provided and the vehicle systems that are covered). Describe any 
extended warranty coverage option(s) that Toyota offered for the Subject Vehicle(s) and 
state by option, model, and model year, the number of vehicles that are covered under 
each such extended warranty. 

1 1 . For Subject Vehicles manufactured for sale or lease outside of the United States, state by 
make, model, model year, and the country where the Subject Vehicles were originally 
sold or leased (or otherwise transferred as a new vehicle from Toyota to a third party), a 
total count for all of the following categories of claims, collectively, that have been paid 
by Toyota to date that relate to or may relate to unintended acceleration, other than to 
sticking accelerator pedals identified in your response to NHTSA’s information requests 
in TQlO-002: warranty claims; extended warranty claims; claims for good will services 
that were provided; field, zone, or similar adjustments and reimbursements; and warranty 
claims or repairs made in accordance with a procedure specified in a technical service 
bulletin or customer satisfaction campaign. 

Separately, for each such claim, state the following information: 

a. Toyota’s claim number; 

b. Vehicle owner or fleet name (and fleet contact person) and telephone number; 

c. VIN; 

d. Country of origin of the claim; 

e. A description of any part removed, including the Toyota part number if available; 

f. A description of any part installed , including the Toyota part number if available; 

g. The manufacturer and Toyota part number and supplier of the accelerator pedal 
installed on the vehicle; 

h. Whether the vehicle was equipped with smart pedal or similar system; 

i. Repair/service date (in “dd/mm/yyyy” date format); 

j . Vehicle mileage at time of repair; 

k. Repairing/servicing dealer’s or facility’s name, telephone number, city and 
province, state or other political subdivision; 

l. Labor operation number; 

m. Problem code; 

n. Concern stated by customer; and 

0 . Comment, if any, by dealer/technician relating to claim, underlying problem, 
repair and/or service. 

Provide the summary warranty data table electronically in a Microsoft Excel 2003 (or a 
compatible format) file titled “WARRANTY DATA SUMMARY— OUTSIDE U.S.” 
Provide the warranty data in a Microsoft Access 2003 (or a compatible format) file titled 
“WARRANTY DATA— OUTSIDE U.S.” 
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12. Describe in detail the search criteria used by Toyota to identify the claims identified in 
response to Information Request 11, including the labor operations, problem codes, part 
numbers, and any other pertinent parameters used. Provide a list of all labor operations, 
labor operation descriptions, problem codes, and problem code descriptions applicable to 
the alleged unintended acceleration in the Subject Vehiclefs). State, by make and model 
year, the terms of the new vehicle warranty coverage (including the subject component) 
offered by Toyota on the Subject Vehicle(s) (i.e., the number of months and mileage for 
which coverage is provided and the vehicle systems that are covered). Describe any 
extended warranty coverage option(s) that Toyota offered for the Subject Vehic!e(s) and 
state by option, model, and model year, the number of vehicles that are covered under 
each such extended warranty. 

13. State in detail, in chronological order, all information and/or allegations related to the 
issue(s) of unintended acceleration, other than interference between the accelerator pedal 
and driver’s side floor mat identified in your response to NHTSA’s information requests 
in TQ 1 0-00 1 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQ 1 0-002, in Subject Vehicle(s) manufactured for sale 
or lease in the United States from the time Toyota first became aware of the issue of 
unintended acceleration in any of these Subject Vehicles to the present. This detailed 
chronology shall include the date of the incident, the date(s) Toyota received the 
information and/or allegations related to the issue(s) of unintended acceleration, an 
identification of the vehicle (make, model, model year, VIN , and owner’s name), a 
summary of the information and allegations, a statement of all reasons why Toyota has 
not included the incident as being caused or contributed to by interference between the 
accelerator pedal and driver’s side floor mat or by a sticking pedal, and a statement of 
Toyota’s belief as to the cause or contributing factors of the unintended acceleration. In 
this chronology, include each and every complaint and field report (field technical report) 
that Toyota received related to unintended acceleration, other ian interference between 
the accelerator pedal and driver’s side floor mat identified in your response to NHTSA’s 
information requests in TQlO-001 and other than sticking accelerator pedals identified in 
your response to NHTSA’s information requests in TQl 0-002. 

14. Produce, in chronological order, all documents related to the chronology provided in your 
response to the immediately above information request. 

15. For each make, model and model year of Subject Vehicles Toyota manufactured for sale 
or lease in the United States that was not included in recall 09V-388 or recall lOV-023, 
state in detail why that vehicle (identified by make, model and model year or part thereof) 
was not included in recall 09V-388 or recall lOV-023. 

16. For each make, model and model year of Subject Vehicles Toyota manufactured for sale 
or lease in the United States that was not included in recall lOV-017, state in detail why 
that vehicle (identified by make, model and model year or part thereof) was not included 
in recall lOV-017. 
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1 7. State in detail, in chronological order, all information and/or allegations related to the 
issue(s) of unintended acceleration, other than interference between the accelerator pedal 
and driver’s side floor mat identified in your response to NHTSA’s information requests 
in TQlO-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQIO-002, in Subject Vehic]e(s) manufactured for sale 
or lease in a country other than the United States, from the time Toyota first became 
aware of the issue of unintended acceleration in any of these Subject Vehicles to the 
present. This detailed chronology shall include the date of the incident, the date(s) 

Toyota (including a subsidiary or other business entity controlled by Toyota and located 
in a foreign country) received the information and/or allegations related to the issue(s) of 
unintended acceleration, an identification of the vehicle (Make, model, model year and 
VIN if available and owner’s name), a summary of the information and allegations, a 
statement of all reasons why Toyota has not included the incident as being caused or 
contributed to by interference between the accelerator pedal and driver’s side floor mat or 
by a sticking pedal, and a statement of Toyota’s belief as the cause or contributing factors 
to the unintended acceleration. In this chronology, include each and every complaint and 
field report (field technical report) that Toyota (including a subsidiary or other business 
entity controlled by Toyota and located in a foreign country) received related to 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQ 10-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQl 0-002. 

18. Produce, in chronological order, all documents related to the chronology provided in your 
response to the immediately above information request. 

19. Describe in detail, in chronological order, each and every effort by Toyota to inquire into, 
understand, investigate, assess, analyze, test, study, survey, simulate, evaluate, and /or 
determine contributing factors to and causes of actual or alleged unintended acceleration 
(collectively, “actions”), other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQl 0-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in Subject Vehicle(s) or a subset of them. 
For each such action, provide the following information: 

a. Action title or identifier; 

b. The actual or planned start date; 

c. The actual or expected end date; 

d. The subset of Subject Vehicles that Toyota intended the action to involve; 

e. A brief summary of the subject and objective of the action; 

f. Engineering group(s)/supplier(s) responsible for designing and for conducting the 
action; and 

g. A summary of the findings and/or conclusions resulting from the action. 

20. For each action identified in your answer to the immediately above information request, 
produce copies of all documents related to the action regardless of whether the 
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documents are in interim, draft, or final fonn. Organize the documents chronologically 
by action. 

21 . As of January 1 , 2007, was Toyota considering and/or assessing alleged or actual 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in yonr response to NHTSA’s information requests in 
TQ 10-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in one or more Subject Vehicles? If your 
answer is in the affinnative, identify the Subject Vehicles involved, describe in detail all 
matters considered and assessed and any tentative or actual conclusions that Toyota had 
reached as of that time. Identify the persons involved in the consideration or assessment, 

22. As of April 1 , 2007, was Toyota considering and/or assessing alleged or actual 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQlO-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests inTQlO-002, in one or more Subject Vehicles? If your 
answer is in the affirmative, identify the Subject Vehicles involved, describe in detail all 
matters considered and assessed and any tentative or actual conclusions that Toyota had 
reached as of that time. Identify the persons involved in the consideration or assessment. 

23. As of July 1, 2007, was Toyota considering and/or assessing alleged or actual unintended 
acceleration, other than interference between the accelerator pedal and driver’s side floor 
mat identified in your response to NHTSA’s information requests in TQlO-001 and other 
than sticking accelerator pedals identified in your response to NHTSA’s information 
requests in TQlO-002, in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

24. As of October 1 , 2007, was Toyota considering and/or assessing alleged or actual 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQlO-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in one or more Subject Vehicles? If your 
answer is in the affirmative, identify the Subject Vehicles involved, describe in detail all 
matters considered and assessed and any tentative or actual conclusions that Toyota had 
reached as of that time. Identify the persons involved in the consideration or assessment. 

25. As of January 1 , 2008, was Toyota considering and/or assessing alleged or actual 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQ 10-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in one or more Subject Vehicles? If your 
answer is in the affirmative, identify the Subject Vehicles involved, describe in detail all 
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matters considered and assessed and any tentative or actual conclusions that Toyota had 
reached as of that time. Identify the persons involved in the consideration or assessment 

26. As of April 1 , 2008, was Toyota considering and/or assessing alleged or actual 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQ 10-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQ 10-002, in one or more Subject Vehicles? If your 
answer is in the affirmative, identify the Subject Vehicles involved, describe in detail all 
matters considered and assessed and any tentative or actual conclusions that Toyota had 
reached as of that time. Identify the persons involved in the consideration or assessment. 

27. As of July 1 , 2008, was Toyota considering and/or assessing alleged or actual unintended 
acceleration, other than interference between the accelerator pedal and driver’s side floor 
mat identified in your response to NHTSA’s information requests in TQIO-001 and other 
than sticking accelerator pedals identified in your response to NHTSA’s information 
requests in TQ10-002, in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

28. As of October 1, 2008, was Toyota considering and/or assessing alleged or actual 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQlO-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in one or more Subject Vehicles? If your 
answer is in the affirmative, identify the Subject Vehicles involved, describe in detail all 
matters considered and assessed and any tentative or actual conclusions that Toyota had 
reached as of that time. Identify the persons involved in the consideration or assessment. 

29. As of January 1, 2009, was Toyota considering and/or assessing alleged or actual 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQlO-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in one or more Subject Vehicles? If your 
answer is in the affirmative, identify the Subject Vehicles involved, describe in detail all 
matters considered and assessed and any tentative or actual conclusions that Toyota had 
reached as of that time. Identify the persons involved in the consideration or assessment. 

30. As of April 1, 2009, was Toyota considering and/or assessing alleged or actual 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQ 10-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in one or more Subject Vehicles? If your 
answer is in the affirmative, identify the Subject Vehicles involved, describe in detail all 


15 



251 


matters considered and assessed and any tentative or actual conclusions that Toyota had 
reached as of that time. Identify the persons involved in the consideration or assessment. 

31. As of July 1, 2009, was Toyota considering andJor assessing alleged or actual unintended 
acceleration, other than interference between the accelerator pedal and driver’s side floor 
mat identified in your response to NHTSA’s informatior! requests in TQ 10-001 and other 
than sticking accelerator pedals identified in your response to NHTSA’s information 
requests in TQlO-002, in one or more Subject Vehicles? If your answer is in the 
affirmative, identify the Subject Vehicles involved, describe in detail all matters 
considered and assessed and any tentative or actual conclusions that Toyota had reached 
as of that time. Identify the persons involved in the consideration or assessment. 

32. As of October 1, 2009, was Toyota considering and/or assessing alleged or actual 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQ 10-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in one or more Subject Vehicles? If your 
answer is in the affirmative, identify the Subject Vehicles involved, describe in detail all 
matters considered and assessed and any tentative or actual conclusions that Toyota had 
reached as of that time. Identify the persons involved in the consideration or assessment. 

33. As of January 1, 2010, was Toyota considering and/or assessing alleged or actual 
unintended acceleration, other than interference between the accelerator pedal and 
driver’s side floor mat identified in your response to NHTSA’s information requests in 
TQ 10-001 and other than sticking accelerator pedals identified in your response to 
NHTSA’s information requests in TQlO-002, in one or more Subject Vehicles? If your 
answer is in the affirmative, identify the Subject Vehicles involved, describe in detail all 
matters considered and assessed and any tentative or actual conclusions that Toyota had 
reached as of that time. Identify the persons involved in the consideration or assessment. 

34. Identify each and every individual (including individuals working for or on behalf of 
Toyota as well as individuals working for or on behalf of a Toyota supplier) who, after 
Toyota first became aware of the possibility of unintended acceleration in the Subject 
Vehicle(s), other than interference between the accelerator pedal and driver’s side floor 
mat identified in your response to NHTSA’s information requests in TQlO-001 and other 
than sticking accelerator pedals identified in your response to NHTSA’s information 
requests in TQ 10-002, was informed of the issue, discussed the issue, or was involved 
with any aspect of the issue. For each, separately state when he/she was informed thereof 
and his/her best recollection of what he/she was informed in relation to the issue or any 
aspect(s) of the issue. Also, describe what each person’s responsibility, role, or other 
involvement is or was in relation to the issue. 

35. Describe all modifications and/or changes considered and/or made by or on behalf of 
Toyota, from the start of production of Subject Vehicle(s) to the present, which relate to 
or may relate to actual or potential unintended acceleration, other than interference 
between the accelerator pedal and driver’s side floor mat identified in your response to 


16 



252 


NHTSA’s infonnation requests in TQlO-001 and other than sticking accelerator pedals 
identified in your response to NHTSA’s infonnation requests in TQlO-002, in Subject 
Vehicle(s). For each such modification or change, provide the following infonnation: 

a. A detailed description of the modification or change; 

b. The reason(s) for the modification or change; 

c. The subset of Subject Vehicles that Toyota intended the modification or change to 
affect; 

d. Whether the modification or change was implemented and if so when; 

, e. The country in which Subject Vehicles(s) with the modification or change were 
made available and the date the modification or change was first implemented for 
each Subject Vehicle manufactured for sale in that country; 

f. The original part numbers (service and engineering) and a description of the part; 

g. The part number of the modified or changed part (service and engineering) and a 
description of the part; 

h. Whether the original unmodified part was withdrawn from production and/or sale 
and if so, when; 

i. When the modified part was made available as a service part; 

j. Whether the modified part can be interchanged with an earlier production part; 

k. The date or approximate date on which the modification or change was 
incorporated into vehicle production; and 

l. All reasons and technical justifications, including data, for the implementation of 
the modification or change in some markets (e.g., Europe) but not others (e.g,, not 
the United States) at the time the modification or change initially was 
implemented. 

Also, provide the above information for any modification or change that Toyota is aware 
of which is tentatively or actually planned to be incorporated into vehicle production 
within the next year. 

36. Describe in detail each and every electronic throttle control system Toyota has installed 
on Subject Vehicles. Include a description of the operation and functionality of the 
system, including any redundancies and/or checks built into the system, including but not 
limited to the closing of the throttle valve when the brakes are applied. Identify the 
vehicles (make, model, model year) that have had or have each such system, and identify 
those countries in which each subject vehicle was sold. 

37. State in detail, beginning with Toyota’s introduction of vehicles with electronic throttle 
controls in the United States, how Toyota protected against electromagnetic interference 
(EMI) and tested those protections. 

38. Describe in detail Toyota’s programs, from the development of the initial electronic 
tlirottle control systems to the present, for testing Subject Vehicles for susceptibility to 
EMI and/or electromagnetic compatibility (EMC), including testing performed at any and 
all stages of vehicle and component design and development, including but not limited to 
the early electronic sub assembly (ESA) design stage (i.e., at the circuit board and 


17 



253 


component specification level); testing design and/or specifications of component 
suppliers’ ESA’s; and testing the design, specifications, and/or performance of the 
assembled ESA’s in a whole vehicle (including any and all static testing and 
dynamometer testing of the whole veWcle). 

39. For each stage of Toyota’s EMI/EMC susceptibility testing described in your response to 
the preceding information request, provide the following: 

a. For each and every test conducted by Toyota, by stage, provide the following: 

i. Describe each test protocol in detail; 

ii. Identify the subject component of the test and what effect, if any, that 
component has on the vehicle’s electronic throttle control system; 

iii. Provide a summary of Toyota’s objective for each test; 

iv. Identify what constitutes a passing/failing result for the test; 

v. State whether the test is based fully or in substantial part on an existing 
S AE and/or ISO standard and, if so, identify the standard; 

vi. For tests based on an existing SAB and/or ISO standard but not identical 
to the standard, identify the standard and describe in detail the 
difference(s) between the SAE and/or ISO standard and the test conducted 
by Toyota; 

vii. Where applicable, provide a summary of Toyota’s objective for 
conducting a test different from an existing applicable SAE and/or ISO 
standard; 

viii. If the test is on a whole vehicle (e.g., not a buck), state whether the test is 
static or performed with the vehicle on a dynamometer; and 

ix, Provide a copy of any test report, results, notes, evaluations, conclusions, 
or other documents produced during and/or related to this testing, and any 
and all conclusions drawn by Toyota therefrom. 

b. State in detail any and all conclusions Toyota has drawn regarding the testing 
described in Toyota’s answer to the above as related to actual or potential 
unintended acceleration. 

40. Describe each and every modification to Toyota’s testing program or procedures (or any 
part thereof) for testing Subject Vehicle(s) for susceptibility to EMI and/or EMC since 
Toyota first became aware of allegations of unintended acceleration on Subject Vehicles. 
If Toyota has modified its EMI/EMC susceptibility testing program, provide the 
following information for each modification: 

a. A detailed description of the modification; 

b. A summary of Toyota’s objective for the modification, including the specific 
issue(s) the modification was intended to address; 

c. The date the modification was implemented; 

d. The subset of Subject Vehicles Toyota intended the modification to effect; 

e. A summary of the findings and/or conclusions resulting from the modification. 
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f. Copies of all documents related to the modification regardless of whether the 
documents are in interim, draft, or final form; 

41. Describe in detail all information in Toyota’s possession regarding whether and the 
extent to which BMI has played a causal or contributory role in any incidents of 
unintended acceleration involving vehicles manufactured by Toyota, for sale or lease in 
the United States and/or for sale or lease outside of the United States. Identify and 
describe the reason(s), if any; the Subject Vehicles manufactured for sale or lease in the 
United States may be less, or more, susceptible or vulnerable to EMI. 

42. Apart from interference between the accelerator pedal and driver’s side floor mat 
identified in your response to NHTSA’s information requests in TQlO-001, sticking 
accelerator pedals identified in your response to NHTSA’s information requests in TQIO- 
002, and any EMI problems described in your responses to the foregoing (above) 
information requests, describe in detail any other performance problems of which Toyota 
has information with regard to electronic throttle controls and whether those problems 
have led or, in Toyota’s opinion, could lead to unintended acceleration. 

43. With regard to each and every communication or meeting (in person, by telephone or by 
other electronic means) between and/or among Toyota employees in which the possibility 
of the existence of a problem or defect related to unintended acceleration, other than 
interference between the accelerator pedal and driver’s side floor mat identified in your 
response to NHTSA’s information requests in TQ 10-001 and other than sticking 
accelerator pedals identified in your response to NHTSA’s information requests in TQIO- 
002, in Subject Vehicle(s) was discussed, state the approximate date on which such 
communication or meeting was held, the name, job title, office, telephone number and 
employer of each participant, and provide a detailed summary of each communication or 
meeting. Identify and produce copies of any documents considered, reviewed, consulted, 
produced as a result, or otherwise used during each communication or meeting, 

44. With regard to each and every communication, correspondence or notification between 
Toyota and any other person or entity not identified in your responses to the immediately 
above information request concerning the existence of a problem or defect with the 
Subject Vehiclefs) related to unintended acceleration, other than interference between the 
accelerator pedal and driver’s side floor mat identified in your response to NHTSA’s 
information requests in TQ 10-001 and other than sticking accelerator pedals identified in 
your response to NHTSA's information requests in TQlO-002, state the approximate date 
on which each such communication, correspondence or notification was sent, identify the 
author and recipient, and provide a detailed summary of each. Identify and produce 
copies of any documents considered, reviewed, consulted, produced as a result, or 
otherwise used, during each communication, correspondence, or notification. 

45. Please state the number of, and identify by date of incident, and date of Toyota's receipt 
or notice of the incident, all incidents involving a death or injury attributable, or claimed 
to be attributable, to unintended acceleration in the Subject Vehicles Toyota 
manufactured for sale or lease in the United States, that have not yet been reported to 
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NHTSA under the Early Warning Regulation (EWR), 49 CFR Part 579. To the extent 
any such incidents should have been previously reported to NHTSA, but were not, 
separately identify those incidents and, for each, explain why Toyota did not include the 
incident in a previous EWR report. For purposes of this question only, “unintended 
acceleration” includes incidents that Toyota determined were caused or substantially 
contributed to by interference between the vehicle’s accelerator pedal and floor mat, and 
as to which Toyota may have reported in response to NHTSA’s information request in 
TQlO-001. It also includes incidents that Toyota determined were caused or substantially 
contributed to by a sticking accelerator pedal, and as to which Toyota may have reported 
in its response to NHTSA’s information request in TQlO-002. 

46. Separately, with regard to Toyota’s response to each information requests above, identify 
each person who provided information regarding the response. 

47. Separately, with regard to Toyota’s response to each information requests above, identify 
and produce a copy of each document considered or relied upon by Toyota in formulating 
its response, or otherwise identified in the response. 

This letter is being sent to Toyota pursuant to 49 U.S.C. § 30166(b), (e) which authorize 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 
and to require a manufacturer to make reports. Toyota’s failure to respond promptly and fully to 
this letter could subject Toyota to civil penalties pursuant to 49 U.S.C, § 30165 of up to $6,000 
per day, with a maximum of $16,375,000 for a related series of violations, for failing or refusing 
to perform an act required under 49 U.S.C. § 30166. See 49 CFR 578.6. This includes failing to 
respond to Office of Defects Investigation information requests. It could also lead to an action to 
compel Toyota to respond. 

Unless otherwise stated, the applicable time period covered by this RQ is January 1, 2000, 
through the present date. 

If the original of a document to be produced under these information requests in a language other 
tlian English, Toyota shall produce the original and a translation of that document to English. 

All documents submitted in response to these information requests, whether submitted in paper 
or electronic format, and other than the electronic database information produced (e.g.. Excel or 
Access tables), which the agency will or may need to analyze, must be marked with consecutive 
page numbers or sequential identifiers so that any page can be identified and located using the 
file name (if submitted electronically) and page number. 

If Toyota claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 U.S.C. § 
552(b)(4), or are protected from disclosure pursuant to 1 8 U.S.C. § 1 905, your company must 
submit supporting information together with the materials that are the subject of the 
confidentiality request, in accordance with 49 CFR Part 5 12, as amended to the Office of Chief 
Counsel (NCC-1 1 1), National Highway Traffic Safety Administration, Room W4 1-227, 1200 
New Jersey Avenue, S.E., Washington, D.C. 20590. Your Company is required to submit two 
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copies of the documents containing asserted confidential information (except only one copy of 
blueprints) and one copy of the documents from which information claimed to be confidential has 
been deleted. Please remember that the words “CONFIDENTIAL BUSINESS INFORMATION” 
must appear at the top of each page containing information claimed to be confidential, and the 
information must be clearly identified in accordance with 49 CFR § 512.6. 

Toyota’s response to this letter, in duplicate, together with a copy of any confidentiality request, 
must be submitted to this office. Please refer to RQlO-003 in Toyota’s response to this letter. If 
Toyota finds that it is unable to provide all of the information requested within the time allotted, 
Toyota must request an extension from Jennifer Timian at (202) 366-0209 no later than five 
business days before the response due date. If Toyota is unable to provide all of the information 
requested by the original deadline, it must submit a partial response by the original deadline with 
whatever information Toyota then has available, even if an extension has been granted. 

Your company’s written response to these information requests must be submitted to this office 
within 60 days of receiving this letter . If you have any questions concerning this information 
request, please contact Jeimifer Timian of my staff at (202) 366-0209 or by e-mail at 
Jennifer.Timian@dot.gov . Response submission may be made by US Mail, fax (202) 366-7882, 
or e-mail rmd.odi@.dot.gov . 



Kathleen C. DeMeter 

Director, Office of Defects Investigation 

Enforcement 
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Toyota Sudden Unintended Acceleration 


Executive Summary 

This report examines the complexities and inconsistencies within the public record on 
Sudden Unintended Acceleration (SUA) incidents involving Toyota vehicles. It 
concludes that neither Toyota nor the National Highway Traffic Safety Administration 
(NHTSA) has identified all of the causes of SUA in Toyota and Lexus model vehicles, 
nor has the automaker implemented remedies that address the types of complaints 
consumers are reporting. 

Since 1999, at least 2,262 Toyota and Lexus owners have reported to the National 
Highway Traffic Safety Administration, the media, the courts and to Safety Research & 
Strategies that their vehicles have accelerated suddenly and unexpectedly in a variety of 
scenarios. These incidents have resulted in 815 crashes, 341 injuries and, 19 deaths 
potentially related to sudden unintended acceleration. 

Toyota’s SUA problems span many years, makes and models. The scenarios in which 
they occur show different patterns of problems. Like many wide-spread problems, rarely 
is there a single root-cause. Toyota’s recalls to date and continuing consumer complaints 
show this. 

In 2003, the National Highway Traffic Safety Administration launched the first of eight 
separate investigations into SUA, beginning in 2003, into this phenomenon in Lexus 
models and Toyota Camry, Tacoma and Sienna vehicles. The agency never determined a 
cause for these incidents in five of the investigations; three resulted in determinations that 
all-weather accessory floor mats or vehicle trim had interfered with the accelerator pedal. 

Toyota initially blamed customers for improperly installing accessory floor mats and 
resisted taking widespread action. In 2005 and 2007, the automaker launched two small 
recall campaigns. The first corrected an accelerator that could stick in Lexus IS250 
vehicles; the second replaced all-weather floor mats in a limited group of 2007 and 2008 
Lexus and Camry vehicles. More recently, under growing public pressure, Toyota has 
initiated much larger recalls to redesign floor mats, shorten the accelerator pedal, and in 
some vehicles, install a brake override feature. The automaker has also launched a second 
recall for sticky accelerator pedals. 

Toyota has been slow to accept its responsibility in creating this safety hazard. That floor 
mats could so easily entrap the accelerator pedal suggests design flaws that could 
encompass the mat, the floor arrangement on the driver’s side, the pedal mechanism 
itself, the pedal placement or any combination of these factors. 

An accelerator pedal that is slow to return to idle requires repair, but does not cause 
Sudden Unintended Acceleration. 


Toyota Sudden Unintended Acceleration 
Safety Research & Strategies 
February 5 , 2010 
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The agency’s investigations have been too brief and cursory to find other causes. Its 
decisions to open or close probes, based on shifting statistical bases, have contributed to a 
continuing safety issue. That may be the result of a lack of electronic expertise, the 
resources to fully investigate the electronic causes, or a bias against non-mechanical 
causes, rooted in the 25-year, and frequently controversial, history of SUA. 

Nonetheless, there is ample evidence to suggest that neither Toyota nor NHTS A have 
identified all of the causes of SUA in Toyota vehicles or all of the vehicles plagued by 
this problem. Of the 2,262 complaints, about half are from drivers of vehicles that 
haven’t been recalled. The complaint data also show that replacing a sticking pedal or the 
floor mat will not resolve the problem, because: 

• Drivers experience SUA when their vehicle is in idle mode. 

• Drivers experience SUA when their foot is on the brake. 

• Drivers experience SUA when no all-weather accessory floor mats are present or 
are properly installed. 

• Drivers report that the vehicle accelerates while at constant highway speed. 

These scenarios don’t square with the current theories. Absent a mechanical cause, the 
automaker and the regulators must look more closely at the vehicle control systems, 
including the electronic throttle control assembly and the associated sensors. Toyota has 
consistently argued that its electronic throttle control design and failsafe systems are 
infallible. Drivers’ experiences clearly prove that this is not true. Random, intermittent 
electronic faults are hard to detect, but they do occur - the electrical contacts, 
electromagnetic interference, and the programming of the electronic controls are all 
possible points of breakdown or interruption in an electronic system. 

Regardless of the causes of sudden unintended acceleration in Toyota and Lexus 
vehicles, the automaker’s first step should be measures to protect the public. The 
implementation of a brake-to-idle feature across all model lines and years may be a 
significant step in that direction. With this feature, the signal to brake would take 
precedence - even if the throttle were fully open. The brake override allows drivers to 
regain control of a runaway vehicle. 

Sudden Unintended Acceleration is a contentious topic in automotive circles. The debate 
was bom in the 1 980s, when angry Audi owners, claiming that their vehicles could 
suddenly accelerate, were crashing their vehicles with alarming frequency. Audi blamed 
drivers unfamiliar with its vehicles. Drivers could not be persuaded that they had made an 
error. Five recalls ensued. Whether you believe that Audi was unfairly maligned or that 
the regulators failed, the lessons of the past are not necessarily instractive to the problems 
of the present. The Bowden cable, the linchpin of mechanical throttle designs, is rapidly 
becoming an obsolete technology. Vehicles are now complicated interfaces where 
mechanicals systems are controlled by increasingly sophisticated electronics. Any 
examination of SUA must fully explore the interactions between the two, as well as 
simpler, easy-to-understand causes. This has not yet been done for the Toyota SUA 
incidents. 
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Introduction 

On August 28, 2009, California Highway Patrol Officer Mark Saylor, his wife, young 
daughter and brother-in-law died in a horrific crash, when the 2009 Lexus ES 350 Saylor 
had been driving, “failed to stop at the end of Highway 125.”' According to the report 
filed a month later by NHTS A investigators, Saylor’s Lexus, a loaner fi-om Bob Baker 
Lexus of El Cajon, Calif., “entered the T-intersection and collided with a Ford Explorer. 
The Lexus continued on past the end of the T-intersection and struck an embankment, at 
which time it became airborne. The Lexus eventually came to rest in a dry riverbed where 
it burned for an extended period of time.”^ 

Mark Saylor, his wife Cleofe, their 13-year-old daughter, Mahala, and brother-in-law 
Chris Lastrella were not the first occupants to die in a crash caused by Sudden 
Unintended Acceleration (SUA) in a Toyota or Lexus vehicle. An estimated 19 occupants 
have died in Toyota vehicles in which the driver or occupants described a scenario in 
which their vehicle inexplicably accelerated without their input and could not be stopped. 
But the moments before the Saylor crash were captured in a frantic and publicly 
broadcast 91 1 call Irom Lastrella, describing panic in a runaway vehicle. 

It was a watershed moment in a crisis that had been forming for at least six years, caused 
by Toyota’s neglect and failure to address the root causes, and by the National Highway 
Traffic Safety Administration’s failure to identify any safety-related defect trends despite 
the steady stream of complaints. Since 2003, NHTSA’s Office of Defect Investigations 
(ODI) has opened eight separate investigations into allegations of Sudden Unintended 
Acceleration involving Camry, Lexus ES 350, Sienna and Tacoma vehicles - five of 
which included Lexus vehicles. Most have been very brief, cursory, and closed with no 
defect finding. The only cause the agency has ever found for Toyota SUA has been pedal 
interference caused by floor mats, or in the case of the Toyota Sienna, trim interference. 

In the past, Toyota had successfully responded by denying that any problem existed - but 
if pushed, blamed consumers for installing accessory floor mats that could entrap the 
accelerator pedal and agreed to replace the mats, or post warnings. This remedy had 
satisfied NHTSA - until the Saylor crash - which put renewed pressure on Toyota and 
the agency, to, at the very least come up with a much more substantive remedy. 

Many could not understand why a highly experienced California Highway Patrol officer 
couldn’t safely bring the vehicle under control and to a stop. After an inspection of the 
burned vehicle, NHTSA declared that the cause was an unsecured accessory all-weather 
floor mat entrapped the accelerator pedal. The inspection noted: 


' REPORT: Vehicle and Crash Site Inspection of 2009 Lexus ES-350 ; DP0900 1 ; Bill Collins; NHTSA; 
September 30, 2009 

^ REPORT: Vehicle and Crash Site Inspection of 2009 Lexus ES-350 ; DP09001; Bill Collins; NHTSA; 
September 30, 2009 
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“The mat was not secured by either of the two retaining clips. The right clip was 
installed into the grommet of the carpeting but not installed into the mat. The left 
clip was found under the middle of mat but was not clipped to either the carpet or 
the rubber mat. Removal of the mat was difficult because the bottom edge of the 
accelerator pedal had melted to the upper right comer of the mat. Further 
inspection of the mat revealed that while it was a Lexus brand mat, it was not the 
correct application for the vehicle.”^ 

Was that really the cause? (The report is ambiguous - it does not say that the mat was 
found on top of the pedal, rather the pedal had burned on to the mat. The pedal 
mechanism was found to be in good shape, with the ability to easily spring back.) If the 
floor mat was to blame, Toyota is guilty of failing to acknowledge the very serious and 
real consequences of pedal entrapment for at least two years, since the agency pointed out 
in a 2007 investigation that drivers could not easily stop a runaway vehicle.*' 

If the floor mat did not confine the pedal, then Toyota and Lexus owners have real cause 
to worry that their vehicles have an unidentified defect constituting a severe safety 
hazard. 

Over the last eight years, Toyota has ignored many consumers’ complaints, even as it 
quietly issued a number of Technical Service Bulletins to fix problems with its electronic 
throttles. The Electronic Throttle Control-intelligent (ETCS-i) throttles, first introduced 
in some models in 1998, were widely applied by the 2002 model year. Since 2005, 
Toyota has launched six recalls related to accelerator pedals - floor mat replacement was 
featured in four of these campaigns - although the October 2009 recall included other 
adjustments to the targeted vehicles. The most recent recalls, in January, were launched 
to replace sticking accelerator pedals on many late model Toyotas.’ 

Each of Toyota’s recalls have focused on mechanical root causes while the company has 
denied any electronic connection to unintended acceleration. 

Like many large-scale defect-related tragedies, there is rarely a singular cause or event at 
the root of a problem; rather, a number of issues align. Firestone tire/Ford Explorer 
rollovers that dominated the news at the beginning of the decade were the result of design 
and manufacturing defects in the tires, combined with an application on a rollover-prone 
vehicle that was sensitive to tires. In addition, the tire’s long wear on the best-selling 
SUV ensured wide exposure. 

There are many parallels between that crisis and Toyota’s problems today. It is becoming 
increasingly apparent that Toyota SUA incidents stem from multiple causes. Complaints 
have been found across many years, makes and models of Toyota vehicles, under a range 
of driving conditions. Consumers’ descriptions of SUA incidents do not all fit the current 


^ ’ REPORT: Vehicle and Crash Site Inspection of 2009 Lexus ES-350 ; DP09001; Bill Collins; NHTSA; 
September 30, 2009 

Closing Resume EA0710; National Highway Traffic Safety Administration; October 11, 2007 
^ Recall I0V017; Toyota Motor Company; January 21, 2010 
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recall descriptions. Many consumers report sudden fiill-throttle occurrences when 
parking at low speeds with the brake applied. Others describe on-highway events in 
which the vehicle continues to increase in speed without pedal application. In many 
cases floor mats are secured or simply absent. Further, Toyota dealer and field service 
representatives’ inspections report no physical impairments, such as a “sticky pedal.” 

NHTSA’s failure to respond effectively to these complaints may be affected by the 
agency’s longstanding historical bias against non-mechanical or non-driver error causes 
of SUA. Although electronic problems within today’s increasingly computer-saturated 
vehicles are well-known within the auto industry, the agency has given this possible 
cause short shrift. It may also underscore the weaknesses of the Early Warning Reporting 
(EWR) system, instituted in the wake of the Ford Explorer debacle. EWR data, (in 
addition to consumer reported complaints) submitted to NHTSA starting in 2003 showed 
some Toyota and Lexus models exhibiting SUA claim rates that should have drawn 
closer attention to the problems. 

Unraveling the complex mix of the SUA problems will take time. In the meantime, it is 
imperative that Toyota communicate openly and honestly with its customers and that 
NHTSA work to support consumers throughout this process. Many Toyota owners 
remain confused as the company shifts its public position, applies remedies unevenly, and 
fails to provide a clear, tangible and logical explanation for vehicle problems. 

Regardless of the causes of sudden unintended acceleration in Toyota and Lexus 
vehicles, it is apparent that the automaker’s first step should be measures aimed at 
protecting the public. The implementation of a brake-to-idle feature across all model 
lines and years may be a significant step in that direction. This design, found in many 
other manufacturers’ vehicles with electronic throttles, will bring the engine to idle if 
both the brake and the accelerator pedals are applied. A significant number of motorists 
who experienced frightening SUA events reported that no amount of braking would stop 
the vehicle once it took off. So far, Toyota has only been willing to add a brake-to-idle 
feature on some Camry, Avalon and Lexus ES 350, IS 350 and IS 250 models as an 
“extra measure of confidence.” This is inadequate. 

Complaints of SUA can be found for all manufacturers. While there may be other 
standout makes and models, this report is focused on Toyota, an automaker with an SUA 
complaint problem that appears to be much broader and widespread than in other 
manufacturers and models. 

Owners Complain 

The Data 

Toyota and Lexus owners have been complaining about sudden unintended acceleration 
in their vehicles for years. An independent analysis by Safety Research & Strategies 
(SRS) of complaint data collected by the National Highway Traffic Safety 
Administration, Toyota submissions to NHTSA investigations, incidents in litigation. 
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media accounts and accounts from individuals who have contacted SRS shows that since 
1999, there have been 2,266 incidents, 819 crashes; 341 injuries and 26 potential deaths. 
The SRS analysis defined sudden unintended acceleration broadly as any incident in 
which the complainant reported an engine acceleration that was unintended - regardless 
of whether the car was in gear. This mirrors the consumer complaints in which drivers 
have likewise described incidents in which the vehicle surged while in idle mode or 
moving very slowly or travelling at a high rate of speed. 

Table 1. Toyota Unintended Acceleration Incidents Reported from 1999 to Jan. 19, 2010 


Total 

Incidents 

2262 

Crashes 

819 

Injuries 

341 

Deaths 

26 


Table 2. Number of Injuries Resulting from Toyota Unintended Acceleration Incidents Reported 
1999- Jan. 19, 2010, by Model 


4RUNNER 

2 

AVALON 

13 

CAMRY MODELS 

131 

COROLLA 

16 

ES MODELS 

48 

GS MODELS 

2 

HIGHLANDER MODELS 

15 

IS MODELS 

5 

LS MODELS 

6 

OTHER MODELS 

10 

PRIUS 

13 

RAV4 

9 

RX MODELS 

12 

SIENNA 

20 

TACOMA 

31 

TUNDRA 

2 

UNKNOWN CAMRY OR ES MODELS 

6 
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T able 3. Number of Potential Deaths Resulting from Toyom Unintended Acceleration Incidents 
Reported 1999-Jan. 19, 2010, by Model 


CAMRY 

MODELS 

12 

ES MODELS 

5 

HIGHLANDER 

MODELS 

1 

IS MODELS 

1 


Figure 1 
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Figure 2 


Crashes Resulting from Toyota Unintended Acceleration Incidents 

Reported from 1999 to the Present, by Model and Model Year 




|sUM<NO‘/VNCAMRy- 

ORESMOCe^ 


\Note: In order to improve visibility for the graphs, we have combined vehicle modeb for which there are 
fewer than fifty’ reported incidents across all years with "Other Models " category, j 


It is veiy important to look at all of the available data, particularly in light of Toyota's 
recent public announcements that it had determined that the problems were confined to 
unsecured floor mats and sticking accelerator pedals, and that the current recalls would 
resolve these complaints. 

In the past, both Toyota and the National Highway Traffic Safety Administration have 
taken pains to limit their probes to specific vehicles malfunctioning in a particular way. 
These limitations by no means describe the entire scope of the affected vehicles; nor do 
they encompass all of the scenarios under which drivers report that they experience an 
SUA event. 

Drivers have reported vehicle surges and unintended acceleration under the following 
conditions: 

• The vehicle was at idle 

• The vehicle was in reverse at low speed 

• The operator’s foot was on the brake 

• The vehicle was travelling at a constant highway speed 
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• The vehicle contained no all-weather accessory floor mats 

• The accelerator pedal was not “sticking” 

A number of reports allege the vehicle experienced multiple events. 

For example, Kevin Haggerty, owner of a 2007 Avalon, experienced SUA multiple 
times; he did not have accessory floor mats, and the OE mats were secured in place. 

Haggerty reported five SUA events. Several times, the vehicle accelerated without his 
foot on the gas pedal. The engine would return to idle after driving a few miles or after 
the Avalon shut down and restarted or was stopped and put into park. Haggerty’s vehicle 
was checked at the dealership, but they could find nothing wrong. According to his 
NHTSA complaint: 

“Then on 12/28/09 I was driving to work on a major highway. The car began to 
accelerate without my foot on the gas pedal. As 1 pushed on the brake, the car continued 
to accelerate. At that time I was not able to stop my vehicle by pressing hard on the 
brake. The only way I was able to slow the car down was to put the car into neutral. I 
took the next exit, which was the exit for the Toyota dealership. I called the dealership 
and told the service manager to meet me outside because I was experiencing acceleration 
problems. I drove approximately 5 miles by alternating from neutral to drive and pressing 
very firmly on the brakes. As I pulled into the front of the dealership I put the car into 
neutral and exited the car. With the brakes smoking from the excessive braking and the 
car's rpm's racing the manager entered my car. He confirmed that the mats were properly 
in place and confirmed the rpm's were very high.”^ 

The Haggerty incident is particularly notable because Toyota technicians witnessed the 
vehicle engine racing at full-throttle, in neutral, and no mechanical causes of the incident 
were found. Subsequent interviews with Mr. Haggerty revealed that the Toyota dealer 
contacted Toyota’s regional representative in Caldwell, NJ who later inspected the 
vehicle. The details of this inspection were not provided to the owner. However, Toyota 
Motor Sales authorized replacement of the throttle body and accelerator pedal assemblies 
and sensors and paid for the $1700 repairs and rental car costs. The owner was told by the 
Toyota dealer that the vehicle’s computer had stored no error codes and they were unsure 
whether the repairs would fix the vehicle. 

The complaint data challenge Toyota’s assertions in a number of ways. 

First, Toyota has insisted that there is no reason to believe that there could be an 
electronic cause of these sudden acceleration events. In news stories tied to the 
November 25 recall announcement, Mr. Irv Miller, Group Vice President of Toyota 
Motor Sales, U.S.A., Inc. reportedly stated, “We can come up with no indication 
whatsoever that there is a throttle or electronic control system malfunction.”’ 


^ NHTSA ODI Number: 10300210; Complaint of Kevin Haggerty; NHTSA; Dec., 28 2009 
’ Toyota Recall Fails to Address 'Root Cause' of Many Sudden Acceleration Cases, Safety Expert Says; 
ABC News; December 7, 2009. 
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A scientific analysis from Quality Control Systems Corp. (QCS), however, finds that the 
proportion of consumer complaints related to vehicle speed control in some Toyota 
Camry, Tacoma, and Lexus ES vehicles is substantially higher in those models with 
electronic throttle control systems (Toyota's "ETCS-i") than it is for the same models 
without electronic throttle control.® The report also finds the proportion of reported 
speed control failures among complaints in the non-recalled Toyota Camrys with 
electronic throttle control compared to the recalled Camrys with electronic throttle 
control particularly troubling. 

The report, written by Randy and Alice Whitfield, tested Toyota’s conclusion that there is 
“no indication” of a throttle or electronic control system malfunction in the recalled 
vehicles as an hypothesis using data taken from consumer complaints made to the 
National Highway Traffic Safety Administration. Whitfield stated; “On the basis of the 
consumer complaint data, we believe there is evidence both to question and to reject this 
hypothesis for the recalled vehicles in our study.” 

The study was limited to the period beginning in 1 999 until just before the well-known 
Santee, California crash in August 2009 so that the publicity surrounding the crash would 
not affect the study’s results. 

The report adds new information about the actual differences seen in complaint patterns 
for specific models with ETCS-i in their engines compared to the same models without 
ETCS-i. Even among vehicles that were not recalled, speed control-related complaints 
were reported at a higher rate for all three models with ETCS-i. 

The report also shows differences in the reporting of speed control-related complaints for 
the recalled vehicles with ETCS-i compared to the non-recalled vehicles with ETCS-i. 
QCS found that the proportion of complaints related to speed control for the unrecalled 
Camrys with ETCS-i was 29 percent, compared with 25 percent for the recalled Camrys 
with ETCS-i.’ 

Second, in looking at the universe of consumer “speed control” complaints, it quickly 
becomes apparent that the recalls do not cover all affected vehicles. Further analysis of 
the total of 2,262 complaints examined by Safety Research & Strategies find that more 
than half - 1,122 - involve vehicles outside the current recalls. About a third (419) of 
these complaints involve 2002-2006 Camry (for models which could be confirmed).’® 

Could all of these incidents be caused by a sticking accelerator or an errant floor mat? 
Again, the complaints indicate that pedal interference or a sticking accelerator pedal do 
not explain many SUA incidents. (A sampling of these complaints to NHTSA of 

* Electronic Throttle Control Systems in Toyota Consumer Complaints to NHTSA, Randy & Alice 
Whitfield, Quality Control Systems, Corp., February 3, 2010 
Electronic Throttle Control Systems in Toyota Consumer Complaints to NHTSA; Quality Control 
Systems Corporation; Feb. 3, 2010 

Appendix A: Unintended Acceleration Incidents Reported 1999- January 19, 2010 Involving Vehicles 
Outside of the Recall Populations 
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unintended acceleration in recalled vehicles not explained by pedal and mat failures can 
be found in Appendix B.) 

Following is a common scenario reported to NHTSA by one owner of a 2009 Camry 
from Elkridge, Maryland: 

“I was in a parking lot of a shopping complex and I was trying to look for a 
parking spot. There was a parking spot between two cars on the right side, I 
slowly turned right into the spot, the car was in the spot and the car was straight 
and my leg was on the brakes. Unexpectedly the car started accelerating on its 
own, then the car with great speed climbed up the curb and hit the hair salon shop. 
The shop had 2-3 feet high brick wall and main door and other things are made 
with glass and metal frames. The car smashed the wall and glass door completely 
and landed inside the shop. I had to press the brakes really hard and finally it 
stopped there was a tire burning smell, I saw there was big drag tire mark on the 
shop floor. I had received a recall letter from Toyota 1-2 months back and it 
indicated that the driver side floor mat can interfere with the gas pedal and it had 
suggested to remove the floor mat and keep it in the trunks until further notice. 
Then I had removed all the floor mats and were in the trunk at the time of 
accident.”' ' 

Similarly a Lexus owner from Freehold, New Jersey reported: 

“I was driving my wife's Lexus 2008 IS 250 out of a parking lot when applying 
my foot on the brake the car accelerated. I now slammed my foot on the brakes 
and the car continued to accelerate. The only thing that stopped my car was the 
car in front of it with very little damage. If the car was not in front of me I was 
accelerating faster into on coming traffic. My floor mat is not on the floor as after 
the San Diego incident that was Toyota's reasoning. We were told roughly a 
month and half ago to take the mat out, which I did right away.”'^ 

Russell and Laura Scotti, of Bucks County, PA are confident that the three SUA incidents 
they experienced in their 2009 Camry hybrid since the summer were not related to floor 
mats. The first time it occurred, the vehicle accelerated onto 1-95 in New Jersey and 
continued to accelerate. Laura Scotti tried braking the Carmy but the incident didn’t end 
until she heard an audible click and the acceleration stopped. At the time, the vehicle was 
equipped with after-market all-weather floor mats, but the mats, although unsecured by 
clips, had spikes underneath that kept them in place. The mat was not interfering. 

The Scottis removed the accessory mats anyway and left the OE carpet mats clipped in 
place. One month later, the Camry experienced a second event. Again, as she accelerated 
onto the highway, the car kept going. This time, she applied both the brake and the 
emergency brake and was able to stop the Camry by pulling onto shoulder and turning off 


" NHTSA ODI Number: 10299750; National Highway Traffic Safety Administration; December 21, 2009 
NHTSA ODI Number: 10291091; National Highway Traffic Safety Administration; October 31, 2009 
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the key. The dealer claimed that the floor mat had caused the event, even though it was 
securely in place. 

Scotti removed the carpet mats. Then, Scotti experienced a third SUA incident. This time, 
the Canary hit about 70 or 80 mile per hour before Scotti heard an audible “click” and the 
vehicle returned to idle. Scotti returned to the dealer, and three days later, a Toyota 
representative examined the car - and found nothing. 

According to these reports, these drivers did not have floor mats in their vehicles during 
the SUA and/or they had not depressed the accelerator. Further, these complaint 
scenarios are repeated by hundreds of drivers - foot on brake, driving at a low speed 
(often in a parking lot), or a highway speed when the vehicle rapidly accelerates. Other 
drivers have also noted hearing an audible click sound before their vehicles return to 
normal. 


Early Warning Reporting Data 

In 2003, manufacturers began submitting early warning reports, as required by the 
Transportation Recall Enhancement Accountability and Documentation (TREAD) Act. 
This system, established in the wake of the Firestone tire / Ford Explorer tragedies, was 
supposed to alert the automakers and NHTSA to defect trends. The National Highway 
Traffic Safety Administration collects manufacturer information related to death, injury, 
property damage, warranty claims, field reports and production numbers, each quarter as 
the basis for evaluating emerging problems. How well did it work in the case of sudden 
unintended acceleration claims involving Toyota/Lexus vehicles? 

A review of the data by Quality Control Systems of EWR data compiled from NHTSA's 
Early Warning Reporting database through the first quarter of 2008 found that two of the 
top five injury claims included 2007 Lexus ES350 and Toyota Camry “Speed Control.” 
This ranking is notable because both vehicles were part of Toyota’s floor mat recall 
(Recall 07E082) that included 2007 and early 2008 model Camry and Lexus ES models. 
Dealers received notice of this recall in September 2007. By the end of the first quarter 
of 2008, a high ranking in the EWR injury claims appears to indicate that either the recall 
was not effective in solving the problem or that the recall was poorly implemented. 

Either way, these data provided evidence of a continuing problem. 

According to QCS, the vehicle fleets on the list appear in rank order, based on the 
unusual distribution of injury claims associated with each fleet. The order of these fleets 
in the list is not based on simple counts of claims. (This technique is related to one 
described in the paper found at: Injury Prevention, April 2004, 1 0:88-92 by R. A. 
Whitfield and Alice K. Whitfield. This methodology has been criticized by NHTSA.) 
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QualiK Control Systems, Corp., Rankings: Early framing Reporting system through the first quarter of 
200S." 


In early September 2009, Quality Control Systems Corporation released another analysis 
of the publicly available EWR death and injury data covering 2003-2008. QCS identified 
their top 10 vehicles with troubling trends for injuries and deaths. Number five was the 
Lexus ES with speed control problems. '■* 

Using five and a half year’s worth of death and injury claims, QCS was able to show 
which vehicles are involved in unusual patterns of deaths and injuries. They correlated 
those data with consumer complaints (Vehicle Owner Questionnaires, VOQs) in the 
NHTSA databases. Finally, QCS associated injuries/deaths and consumer complaints 
with recalls that were launched to address related problems. For the first time since the 
QCS began mining the EWR deaths and injuries information, each of the vehicle and 
component combinations on their top 10 list appeared to be clearly linked to 
specific consumer complaints. These problems, in turn, appeared to be well-recognized 
issues supposedly addressed by earlier recalls - potentially indicating that the recalls 
were failing to address the problems. 


Vehicle Safety Information Resource Center, October 2009 

Government Data Mired in Secrecy; Randy and Alice Whitfield; press release; Quality Control Systems 
Corporation; September 4, 2009 

Toyota Sudden Unintended Acceleration 13 

Safety Research & Strategies 
February S, 2010 



274 


Fleet 

Potentially Related Consumer Complaints 

Potentially Related 
Recalls 

2002 Ford Explorer 

Liftgate hinges and struts, shattered glazing 

04V442000 

2004 Chevrolet Venture 

Sliding power door and handle 

04V597000 

2004 Ford F-350SD 

Engine stalls 

05V270000 

2003 Ford Explorer 

Liftgate hinges and struts, shattered glazing 

04V442000 

2007 Lexus ES 350 

Unintended accelerations 

07E082000 

1999 Ford Explorer 

Tire-related, loss of control crashes 

00T005000 

2004 Ford F-250SD 

Engine stalls 

05V270000 

2004 Toyota Tundra 

Loss of control due to ball Joint separation 

05V225000 

2002 Jeep Liberty 4X4 

Loss of control due to ball joint separation 

03V460000 

2000 Ford Expedition 

Control switch fires 

05V017000 


NHTSA Investigates 

NHTSA has opened eight different investigations into SUA since 2003. Six were initiated 
by consumers’ Defect Petitions. Only one - DP0400 involving SUA in 2002-2003 Lexus 
ES vehicles - was granted formal investigation status and rose to the Preliminary 
Evaluation stage. The other two investigations started as Preliminary Evaluations; 
PE07016 was initiated by five complaints and three crashes with injuries;** PE08025, 
involving 54,000 2004 Toyota Siennas, was opened based on a single complaint of 
unwanted acceleration, with no deaths or injuries. 

This is highly unusual - that the agency would examine a single manufacturer for 
unintended acceleration with such frequency, and that six separate consumers would 
initiate Defect Petitions on a single issue. 

In eight investigations, why hasn’t the Office of Defect Investigations ever discovered 
any electronic problems? We can not evaluate the entire record because we do not have 
access to it. Toyota has requested and obtained confidentiality for some critical pieces of 
the puzzle; most centrally, its throttle design and the Failure Modes and Effects Analysis 
documents, which show how engineers have envisioned system failures and their likely 
consequences. However, the public record does indicate several problems with past 
investigations: they have been opened and closed too quickly to get to the root of a 
complex problem; critical data have been excluded from the analysis; the agency lacks 
expertise in the area of electronic forensics and has ignored inconsistencies, accepting in 
whole Toyota’s explanations - that electronic failure cannot occur unless its diagnostic 
system catches them; and the agency has an institutional bias against a non-mechanical or 
non-driver cause of sudden acceleration. 


PE07016; Opening Resume; NHTSA; March 29, 2007 

PE08025; Opening Resume; National Highway Traflic Safety Administration; April 10, 2008 
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In myriad investigations NHTSA has conducted, only a tiny fraction of the crashes and 
injuries have been counted as part of working dataset. Three fatalities have been 
referenced, but only one has ever been officially considered by the agency in an SUA 
investigation. (Even though the August 2009 Saylor crash in Santee, California, which 
killed the driver and three occupants, has driven all the recent official activity by the 
agency and Toyota, it was not counted in the context of the open investigation at the time, 
according to the Closing Resume of DP09001.) In Engineering Analysis 07010,'^ ODI 
investigators describe a July 2007 fatality that was examined by NHTSA’s Special Crash 
Investigations office, but had not been reported on a Vehicle Owner Questionnaire. “The 
operator reportedly traveled at speeds in excess of 100 mph for an estimated eight miles 
on an interstate in California before it struck two other vehicles. One of the struck 
vehicles and the subject vehicle caught fire. The occupant of the struck vehicle did not 
evacuate and died at the scene. The subject vehicle driver suffered a broken bone.”'* 

All of the investigations were very short - in many cases open only a few months. The 
probes have been closed on two bases: what Toyota and the agency said were low 
incidence numbers - as measured by the way the problem was defined against Vehicle 
Owner Complaints (VOQs), warranty claims, complaints directly to the manufacturer 
(the usual data points), and the agency and service technician’s inability to locate any 
electronic cause of the complaints. Table 3 contains a brief chronology of the 
investigations. 

NHTSA’s investigative methods have consisted of examining the complaint/warranty 
claims/crash data; interviewing complainants; vehicle inspections; some laboratory 
testing; test drives of complainants’ vehicles; and examining Toyota documents and 
holding discussions with Toyota. 

For example, on July 7, 2004, NHTSA ODI staff memorialized a meeting that took place 
with Toyota after the automaker prepared sample hardware and electronic throttle 
components which were reviewed by NHTSA. ’’ Toyota made a presentation to NHTSA 
which covered an overview and history of Toyota’s ETC systems, design strategy/ETC 
system operation, diagnostic capabilities and failure mode fail/safe operations. The group 
then left to examine two vehicles a short distance away. One vehicle was outfitted with 
an oscilloscope, to allow monitoring of various ETC system circuits, and a circuit 
interrupt device, to allow simulation of component or circuit failure. The vehicle also had 
a modified ECM that allowed Toyota to demonstrate ETC system response to a 
microprocessor failure. Toyota demonstrated various types of component failures and 
their resistant fail/safe operation for NHTSA assessment. These types of meeting never 
yielded any insight into how the electronic throttle system could be malfunctioning in a 
way that the diagnostic fault code system couldn’t detect. 

Engineering Analysis 07010; Closing Resume; National Highway Traffic Safety Administration;; 
October 11, 2007 

'* Engineering Analysis 07010; Closing Resume; National Highway Traffic Safety Administration;; 

October 11, 2007 

’’ Technical Meeting with Toyota; PE04021; Scott Yon; National Highway Traffic Safety Administration; 
July 7, 2004 
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NHTSA also did some independent testing at the agency’s Vehicle Research and Test 
Center in Liberty, Ohio. The latter turned up a potentially important clue that the 
electronic throttle could be affected by magnetic interference: “Magnetic fields were 
introduced in proximity to the throttle body and accelerator pedal potentiometers and did 
result in an increase in engine revolutions per minute (RPM) of up to approximately 
1,000 RPM, similar to a cold-idle engine RPM level. Mechanical interferences at the 
throttle body caused the engine to shut down.” 

(That electromagnetic forces could interfere with the throttle system was something 
Toyota already knew. The MY 2003 Camry owner’s manual warns that the installation 
of a mobile two-way radio system could affect electronic systems, including the fuel 
injection, electronic throttle control system, cruise control system, and other 
electronics.”^') 

Table 3. NHTSA Investigations of Toyota SUA 


Investigation 

number 

Opened 

Vehicles 

Upgraded 

Closed 

Reason 

DP03003 

7/17/03 

1997-2000 
Lexus LS; 
GS400 

No 

9/23/03 

No data to 
support further 
investigation 

DP04003 

2/4/10 

2002-2003 
Lexus ES 

PE04021 
on 3/3/04 

7/22/04 

No data to 
support defect 
trend; no cause 
found 

DP05002 

8/5/05 

2002-2005 

Camry, 

Solara; 

Lexus ES 

350 

No 

1/5/06 

No data to 
support defect 
trend; no cause 
found 

DP06003 

9/14/06 

2002-2006 

Camry; 

Solara 

No 

4/3/07 

No data to 
support defect 
trend; no cause 
found 

PE07016 

3/29/07 

2007 Lexus 
ES 350 

EA070i0 
on 8/8/07 

10/11/07 

Floor mat recall 

DP08001 

1/31/08 

2006-2007 

Tacoma 

No 

8/28/08 

No data to 
support defect 
trend; no cause 
found 

PE08025 

4/10/08 

2004 Sienna 

EA08014 
on 8/8/08 

1/26/09 

Floor mat recall 

DP09001 

4/8/09 

2007 ES 350; 
2002-2003 
Lexus ES300 

No 

10/29/10 

Floor mat recall 
and other fixes 


EA07010; Final Report: 2007 Lexus ES-350 Unintended Acceleration; Michael Monk; Vehicle Research 
and Test Center; April 30, 200S 
MY 2003 Camry; Owner’s Manual; Toyota 2003 
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Aborted Efforts to Look at Toyota’s Most Troubled Vehicle: The Early-Model 
Camry 

Despite the Camry’s prominent presence in the complaint data, it has only been the 
central subject of two investigations, initiated by defect petitions. 

There is evidence that, early on, the agency intended to investigate the Camry, but this 
investigation was never actually opened. In July 2003, the Pasadena, Calif, owner of a 
2002 Camry described an SUA incident that occurred in March 2003 while slowly 
backing down a long driveway with her foot on the brake. Her Camry suddenly rocketed 
backward and hit a palm tree. The crash then propelled the vehicle forward 1 30 feet, 
where it came to rest. The vehicle was considered a total loss and was never examined. 
The owner reported this incident to NHTSA, and in July, received an e-mail from the 
ODI staff asking for the specific details of her crash.^^ 

“We are preparing an investigation regarding the nature of your reports so any and all 
information is greatly appreciated and is beneficial to our investigation,” the investigator 
wrote in July 2003.^^ 

Four months later, the owner wrote a letter to NHTSA asking what had happened.^"* Her 
initial contact had apparently left the agency, and she had received a voice message from 
another individual identifying himself as a NHTSA staffer. Although she left messages at 
the number provided, no one from NHTSA ever re-contacted her. The owner followed up 
with a letter to the agency describing her experience. The public documentation of this 
case did not contain NHTSA’s reply to her. 

(That investigation may have been shelved by a Defect Petition 03003 filed on May 27, 
2003, by Massachusetts resident Peter Boddaert, owner of a 1999 Lexus LS400, who 
experienced multiple instances of SUA.^’ Later, the 2002-2003 Camry was added to 
PE04021 in March 2004)^* 

But, in 2005, another Camry owner filed a defect petition - describing almost the exact 
same scenario as the Pasadena owner - same model, model year and SUA experience. 
Jordan Ziprin, a retired labor lawyer, living in Phoenix, AZ asked the agency to 
investigate after his 2002 Camry suddenly accelerated as he backed down a driveway, 
causing him to lose control, cut a wide arc and crash into a utility box. Ziprin said that he 
didn’t remember if he tried to apply the brake, but he was certain he didn’t apply the 
accelerator, because the vehicle was already moving rearward under its own power.^’ 


“ Letter to Kathleen DeMeter from unidentified Camry owner, 10023329; November 19, 2003. 

® Letter to Kathleen DeMeter from unidentified Camry owner, 10023329; November 19, 2003. 

Letter to Kathleen DeMeter from unidentified Camry owner, 10023329; November 19, 2003. 

® DP03003; Defect Petition; Peter Boddaert; April 25, 2008 

“ PE0402 1 ; Opening Resume; National Highway Traffic Safety Administration; March 3, 2004 
DP05002 Denial of Defect Petition; Federal Register Notice; National Highway Traffic Safety 
Administration; December 23, 2005 
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The agency opened an investigation on August 5, 2005. It requested information from 
Toyota, performed mechanical and rudimentary computer inspections of two vehicles - 
Ziprin’s and another vehicle from Falls Church, VA and looked at the VOQ data.^* 

To bolster his argument, Ziprin mined the VOQs, looking for other similar complaints, 
and submitted to those he thought relevant. NHTSA investigators eventually winnowed 
those to 93 reports alleging throttle control problems where the brake was reportedly 
ineffective at controlling vehicle movement. In further examining these types of 
complaints, the agency found that inspections at the dealership, by Toyota or other 
service technicians, could find nothing wrong with the vehicles. ODI said that the 
complaint rate was unremarkable.^’ 

Another 168 reports described incidents similar to Ziprin’s - where a vehicle equipped 
with an electronic throttle experienced an SUA at a low speed in tight quarters and 
crashed the vehicle. Again, ODI looked more closely at a subset of these complaints. And 
again, the agency indicated subsequent inspections found nothing wrong with the 
vehicles and the complaint rate was unremarkable.’® 

Toyota’s argument, in brief, was that its systems were built with multiple redundancies 
and that the electronic throttle control could not malfunction without its diagnostic 
system catching the error and employing one of four failsafe modes. It flatly rejected the 
very concept of unintended acceleration stating: 

“With regard to allegations of unintended acceleration, Toyota does not believe 
that uncontrollable acceleration can occur without the driver applying the 
accelerator pedal because of the several detection systems described above. If an 
abnormal condition occurs, such as the ETC sending the signal to the throttle 
body to open the throttle without applying the accelerator pedal due to a failure of 
a component or a malfunction of the system, or if the throttle simply were to open 
on its own, the system goes into failsafe mode. In addition, the brake system and 
the ETC system are mechanically separated and work independently of each 
other. Therefore, even if the ETC system fails, the brake system still works as 
designed and unintended acceleration cannot occur. Furthermore, brake systems 
that fail mechanically leave evidence of their failure after the occurrence and do 
not return to normal operating conditions by themselves.’’” 

DP05002 was closed in December 2005 with no defect finding. Nine months later, 
another 2006 Camry owner, William Jeffers III, submitted a Defect Petition based on 
multiple, brief experiences of engine surging. According to the Federal Register notice 


■* DP05002 Denial of Defect Petition; Federal Register Notice; National Highway Traffic Safety 
Administration; December 23, 2005 

DP05002 Denial of Defect Petition; Federal Register Notice; National Highway Traffic Safety 
Administration; December 23, 2005 

DP05002 Denial of Defect Petition; Federal Register Notice; National Highway Traffic Safety 
Administration; December 23, 2005 
DP05002; Toyota Response; November 15, 2005 
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denying Jeffers’ petition, DP06003, his Camry did exhibit diagnostic trouble codes 
related to the operation of the throttle actuator. The Federal Register notice also 
indicated that “a service technician found two diagnostic trouble codes related to the 
operation of the throttle actuator stored in the engine control unit's memory. After a new 
replacement throttle actuator was installed, another, more severe surge event occurred. 
Again, the Toyota dealership technician discovered a throttle actuator operation trouble 
code stored in memory. An electrical connector for the newly installed throttle actuator 
was ‘adjusted’ and the ground circuits were checked. NHTSA test drove this vehicle and 
could find nothing wrong.”^^ 

Interestingly, ODI arranged with Toyota to have the suspect actuator sent to a facility 
owned by the component supplier, Aisan Industry Co., Ltd. Aisan analyzed it via a 
physical inspection, including X-ray, mechanical testing, electrical testing, environmental 
testing, and destructive tear down. The final investigation report, which was confidential, 
found no problem.^"* Two years later, an anonymous correspondent from Franklin, 
Kentucky, home to a division of Aisan Industry, accused the supplier of shipping throttle 
bodies with cracked shafts that alleged could cause the throttle to open.^* 

DP06003 closed after eight months. ODI investigators examined the vehicle and found 
no problems; the investigation’s examination of complaints was limited to warranty 
claims only. Most of Toyota’s responses were confidential. No other investigations have 
focused solely on Camrys. 

The Lexus Investigations 

The agency devoted four investigations of varying intensity to Lexus vehicles: DP03003; 
DP04003, which was upgraded to PE04021; PE07016, which was upgraded to EA07010; 
and DP09001. (Camry vehicles were included in PE04021 and EA07010). In the 
numerous investigations of Lexus vehicles, no cause has ever been found, except floor 
mat interference. 

DP03003, opened in July 2003, after a Defect Petition was filed on May 27, 2003, by 
Massachusetts resident Peter Boddaert, owner of a 1 999 Lexus LS400, who experienced 
multiple instances of SUA.^* In this first investigation, NHTSA “limited the complaint 
count to only those complaints related to 'Vehicle Speed Control-linkages in its 
ARTEMIS consumer complaint repository.’’^’ NHTSA concluded that the Lexus was not 


Denial of Petition; DP06003; Federal Register Notice; National Highway Traffic Safety Administration 
March 5, 2007 

Denial of Petition; DP06003; Federal Register Notice; National Highway Traffic Safety Administration 
March 5, 2007 

Denial of Petition; DP06003; Federal Register Notice; National Highway Traffic Safety Administration 
March 5, 2007 

Denial of Petition; DP06003; Federal Register Notice; National Highway Traffic Safety Administration 
March 5, 2007 

’‘DP03003; Defect Petition Request; Peter Boddaert; April 25, 2003 
DP03003; Denial of Petition; Federal Register Notice; Vol. 68; Pg. 55076; National Highway Traffic 
Safety Administration; September 22, 2003 
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over-represented, compared to peer vehicles, Cadillacs and Lincolns. “Based on this 
analysis, there is no evidence that Lexus vehicles are experiencing vehicle speed control- 
related problems more frequently than their peers.”’* 

Seven months later, another Lexus owner, Carol J. Matthews filed another Defect 
Petition, complaining of multiple short-duration SUA events.” Matthews had identified 
37 other incidents in NHTSA’s VOQ system that described instances similar to her 
experiences. The agency rapidly elevated the defect petition to a Preliminary Evaluation 
and included Camry vehicles in the expanded probe."'® 

PE0402 1 lasted four months, and was closed on the basis of insufficient data and an 
inability to find any cause for the complaints. This investigation appears to have been 
hampered by a decision to narrow its scope to exclude some of the most critical types of 
SUA events; long duration instances, and instances in which the brakes could not 
overcome the open throttle. 

According to a deposition taken in Alberto v. Toyota, Christopher Santucci, a former 
NHTSA Office of Defects Investigations (ODl) investigator and now Toyota’s Assistant 
Manager of Technical & Regulatory Affairs, testified that Toyota and ODI had 
discussions about the scope of PE04021 early on."" Later, in March 2004, ODI 
investigator Scott Yon wrote a memo stating that the scope of the investigation would be 
narrowed to eliminate longer duration events where applying the brake pedal didn’t stop 
the vehicle.'*’ 

In its response to the agency’s inquiries in PE04021, Toyota quibbled about the definition 
of SUA and the term vehicle surge: “Toyota believes a vehicle surge to be something less 
than a wide open throttle event but above typical throttle adjustments such as when the 
air conditioning compressor is activated or power steering assist is required. Also, 
according to the complainants’ own words the vehicle tended to accelerate at the time of 
application of the brake pedal. Without physical evidence or electronic codes stored in 
the vehicle’s computers, we believe those incidents to be similar to incidents referenced 
in other SUA investigations. . In other words, Toyota was also eliminating engine 
surges that occurred when the driver was applying the brake, or surges in which the 
vehicle accelerated to a high speed - the two types of incidents that Toyota and Lexus 
owners were complaining about. 

The agency also did not include a fatality in the official data set. In its closing report, 
NHTSA mentioned one death (VOQ 10065859) in which a vehicle drove off the fourth 
floor of a parking garage killing the operator and the single passenger. 


DP03003; Denial of Petition; Federal Register Notice; Vol. 68; Pg. 55076; September 22, 2003 
’’ DP04003; Opening Resume; National Highway Traffic Safety Administration; February 17, 2004 
PE0402 1 ; Opening Resume; National Highway Traffic Safety Administration; March 3, 2004 
Deposition of Christopher Santucci; Pg. 283; Alberto v. Toyota; December 9, 2009 
Complaints Update; PE0402 1 ; Scott Yon; National Highway Traffic Safety Administration; March 23, 
2004 

PE04021 ; Toyota Response; Chris Tnito; Toyota Motor Corporation; June 4, 2004 
PE04021; Closing Resume; National Highway Traffic Safety Administration; July 22, 2004 
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ODI terminated the investigation in July 2004. Its reasons vk'ere nearly identical to those 
in earlier closures - not enough data and a low warranty claims rate. Electronics could 
not be blamed, because the complainants’ vehicles did not malfunction in the way that 
Toyota said it must: 

“ODI failed to find any evidence in the interviews conducted (113 VOQ and 36 
Toyota reports, 149 total), or in the information provided in Toyota’s IR response, 
of instrument panel warning lamp illumination or ETC diagnostic codes detection. 
None of the complainants interviewed described conditions similar to failsafe 
mode operation. One report (10062931) was found where an ETC component 
replacement occurred in connection with a repair attempt related to the alleged 
defect, no others were found.”'** 

But the problems for Lexus owners did not recede. In 2007 and 2009, NHTSA would 
again investigate sudden acceleration in Lexus models. 

The agency opened Preliminary Evaluation 07016 in late March 2007, based on five 
complaints, three crashes and seven injuries. It was specifically aimed at examining the 
role of the floor mat in Toyota SUA. The Opening Resume did not describe the SUA 
scenarios that prompted this investigation; it focused solely on the idea of unsecured all- 
weather floor mats.'** However, in this investigation, the allegations were more serious. 
Drivers told ODI that they experienced unwanted acceleration after releasing the 
accelerator pedal and that subsequent and repeated braking did not stop the vehicle. In 
some cases, drivers traveled significant distances at high vehicle speeds (greater than 90 
mph) before the vehicle stopped.'*^ 

These were exactly the scenarios that the agency tossed out of consideration in PE04021 . 

In this investigation, Toyota insisted that it had done everything that it could to warn 
drivers not to stack an accessory rubber floor mat on top of the original equipment carpet 
mat: 


“The ES350 has an available rubber floor mat option that cannot be used in 
conjunction with another floor mat at the same time. This is because these floor 
mats, as with all Toyota, Lexus, and Scion vehicle floor mats, utilize retaining 
clips in order to prevent the floor mat from sliding forward and interfering with 
the operation of the foot pedals. The retaining clips are affixed to the vehicle 
carpet. When a floor mat is placed on top of the vehicle carpet, proper installation 
requires the retaining clips be used to prevent unwanted movement of the floor 
mat, as instructed in the owner's manual. If a floor mat is already installed on the 


'** PE04021; Closing Resume; National Highway Traffic Safety Administration; July 22, 2004 
* PE07016; Opening Resume; National Highway Traffic Safety Administration; March 29, 2007 
PE07016; Closing Resume; National Highway Traffic Safety Administration; August 8, 2007 
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carpet, and another floor mat is placed on top of the installed floor mat, the top 
mat will not be secured by the retaining clips”'’* 

Despite Toyota’s assertions, the agency bumped up the status to an Engineering Analysis 
in August. EA07010 was closed two months later, when Toyota initiated a limited floor 
mat recall campaign.'” (See “Are Floor Mats the Cause of Sudden Unintended 
Acceleration in Toyotas?”)’® 

The agency’s most recent examination of SUA in Lexus vehicles was at the request of 
petitioner Jeffrey Pepski of Minnesota. In April 2009, Pepski asked the agency in a 
detailed and sophisticated defect petition to re-open its investigation into SUA in Lexus 
ES350s. He experienced an SUA event while driving at high speed, in which the vehicle 
accelerated to 80 mph. Pepski tried pumping and pulling up the accelerator with his foot 
- to no avail. Pepski’s Lexus was equipped with a standard carpet mat, not the all- 
weather variety said to trap accelerator pedals, and his efforts to pull up the pedal would 
have dislodged the floor mat. 

In May, Toyota took the unusual step of trying to kill the defect petition investigation by 
responding directly, point by point. Three months later, Mark Saylor and his family died 
in the Santee crash. This event seemed to cement in NHTSA’s mind that floor mats - 
again - were the sole cause of Toyota SUA. In the Closing Resume, ODI cited 64 
complaints alleging incidents of unwanted acceleration in MY 2007 Lexus vehicles, 
resulting in eight crashes and 15 injuries. Eighty percent involved incidents of floor mat 
interference, including all the crashes and injuries, it asserted. “ODI's analysis found that 
the only defect trend related to vehicle speed control in the subject vehicles involved the 
potential for accelerator pedals to become trapped near the floor by out-of-position or 
inappropriate floor mat installations.”^' 

ODI also took pains to specifically disassemble Pepski’s arguments for further action. In 
the Petition Denial, ODI created a table of 10 consumer complaints that Pepski had 
submitted as evidence that other Lexus owners were experiencing SUA at high speeds for 
sustained periods; 

“Contrary to the petitioner's contention, six of the VOQs were related to floor mat 
interference (four of the five that petitioner singled out as unrelated to floor mats 
were related to floor mats).”*^ 

This might be charitably characterized as a misreading of the record. Here are three 
examples; 


PE07016; Toyota Response; Christ Tinto ; Toyota Motor Sales ; Response 1 5; Pg 13; 2007; June 1 1, 

2007 

* EA07010; Closing Resume; National Highway Traffic Safety Administration; October, 1 1, 2007 
“ Are Floor Mats the Cause of Sudden Unintended Acceleration in Toyotas?, Safety Research & 

Strategies, Inc., October 30, 2009; http://www,safetyresearch.net/Library/Toyota_Floormat,pdf 
DP09001; Closing Resume; National Highway Traffic Safety Administration; October 29, 2009 
DP09001; Denial of Petition; National Highway Traffic Safety Administration; October 27, 2009 
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In its entirety, VOQ 10199857 says: 

“I purchased 2007 Lexus ES 350 in December of 2006. Sometime in last month, 
when I was driving the vehicle on a highway, its brake stopped working all of a 
sudden, and started accelerating by itself. I looked at my foot wondering if my 
foot was on gas pedal, instead of brake pedal, but it was on brake pedal. I was in a 
total panic, but managed to drove the car away to the shoulder of the highway by 
putting the car in park mode. I thought I was dead at that moment. I am trying to 
sue the Lexus. I honestly believe that car will kill someone. Before starting a legal 
proceeding, my attorney sent a letter to Lexus headquarter, and was told that the 
vehicle had no problem, and that the cause was the floor mat. But, it was not. As I 
said earlier, 1 looked at my foot when the vehicle did not stop, and after I stopped 
the car, I carefully looked at both gas pedal and brake again. I am not blind. Have 
you seen any other complaints for similar problems? Please let me know. It will 
be really helpful for me to win the case. 1 am not trying to make money by suing 
Lexus, but trying to have Lexus recall all of its ES350 since it will kill someone. 
*jb”” 

In GDI’s table it appears as: “Unsecured floor mat discovered and corrected during dealer 
inspection.”*"* 

In its entirety, VOQ 10203221 says: 

“On two prior occasions the vehicle accelerated from speeds between 20-30 mph, 
to speeds up to 50-60 mph. On 9/1 1/07, the vehicle accelerated at speeds up to 80- 
90 mph. We are aware of the Lexus notification of floor mat interference, so we 
removed the mats after the first two times, but the last and most fnghtening, 
occurrence happened without the mat in the vehicle. The car had to be forced into 
park in order to slow it down to a halt. My wife was driving the vehicle at the 
time and she states she almost had several multiple car accidents while trying to 
stop the vehicle. I had the vehicle towed to the dealer and they said it's the floor 
mat, before even driving the car. We won't drive the car again until someone other 
than Lexus determines what the problem is. *tr”** 

In GDI’s table, it appears as; “All-weather accessory floor mat improperly stacked on top 
of carpet mat.”** 

In its entirety, VOQ 10230929 says; 

“Reported: 27-may-2008 (incidence Memorial Day weekend 25 may 2008) 
problem: runaway acceleration: evidence of malfunctioning cruise control car was 
nearing end of 200 mile trip. Cruise control had been engaged on and off for last 
hour. Driver stopped at entrance onto old-designed fast-moving highway rte4) 


’’ VOQ 10199857; National Highway Traffic Safety Administration; July 3, 2007 
DP0900 1 ; Denial of Petition; National Highway Traffic Safety Administration; October 27, 2009 
’’ VOQ 10203221; National Highway Traffic Safety Administration; September 1 1, 2007 
*DP0900 1 ; Denial of Petition; National Highway Traffic Safety Administration; October 27, 2009 

Toyota Sudden Unintended Acceleration 23 

Safety Research & Strategies 
February S, 2010 



284 


with old-fashioned short access and no breakdown lanes. Cruise control green 
light on, but system supposedly disengaged. Car began to exhibit strong engine 
noise and runaway acceleration. Driver shut off cruise control, passenger 
observed the light go off and then back on several times. Driver firmly stepped on 
brakes. The brakes smoked and smelled of burning. When car slowed down, 
driver pulled to small indentation at side and pressed ignition button for several 
seconds. Car stopped with jolt. Driver started car in park. Engine made same loud 
blow-out sound. Re-shut down car. Driver restarted car to move to exit about 50 
yds ahead. Car began run-away acceleration again, driver repeated steps pushing 
hard on brakes (smell and smoke) and shutting car off by pressing ignition button. 
Off-duty police (chief of force) smelled brakes and said loud engine noise made 
car a hazard; tow driver would also testify to loud engine noise when car turned 
on again to be placed on his truck. Because spill of ice-coffee during incident, 
mats were inspected by both driver and passenger before car was towed. Both 
noted that mats were intact and in their proper place. Driver noted clips were in 
place, (the car was in compliance with Lexus recall of mats having been serviced 
two months prior to incident.) Improper mats are still Lexus stated cause; 
however, driver and passenger say this is not case. Cruise control malfunctioning 
seems likely cause of runaway-acceleration. While our dealer is responsive, 
national Lexus has been most neglectful; agent does not return calls; and this is 
almost three weeks after incident. *tr see also 10228954 &10229189 *dsy”*’ 

In GDI’s table, it appears as: “All-weather accessory floor mat improperly stacked on top 
of carpet mat.”** 

In November, SRS submitted a Freedom of Information Request to NHTSA, requesting 
any additional documentation the agency might have to establish its conclusions that 
these were floor mat-related incidents. On January 28, NHTSA replied, referring SRS to 
the same information, now currently on its publicly available website: 

“..we searched for and found no supplementary information regarding the ten 
complaints you cited on unwanted acceleration. If you want to view these ten 
complaints, go to the website identified above.”*’ 

Toyota agreed to remedy the situation with a floor mat recall and NHTSA denied the 
petition in October 2009. 

The Tacoma Investigation: 

Like previous investigations, DP08001 opened and closed in seven months, with GDI 
concluding that no defect could be found and that there was no data to support the 
existence of a trend. The investigation was initiated in late January 2008 by William 


” VOQ 10230929; National Highway Traffic Safety Administration; May 25, 2008 
** DP09001; Denial of Petition; National Highway Traffic Safety Administration; October 27, 2009 
RE; Freedom of Information Act (FOIA) Request, 5 U.S.C. 552; Stanley Feldman; National Highway 
Traffic Safety Administration; January 28, 2010 

Toyota Sudden Unintended Acceleration 24 

Safety Research & Strategies 
February 5 , 2010 



285 


Kronholm, a retired journalist, who experienced two bouts of unintended acceleration 
within a two-hour time span.** Both occurred at low speed; one incident took place as the 
vehicle was at idle; one took place as the vehicle was in reverse. 

ODI interviewed Kronholm and other complainants; reviewed the VOQ data; and 
examined Toyota’s submissions (most are confidential.)*' Again, ODI removed any 
complaints that did not fit Kronholm’s basic scenario. It concluded that most of the 
complaints “involved various explained aspects of the Tacoma’s throttle control system 
that do not seem to present a significant safety risk under most circumstances, or did not 
involve a failure of the throttle control system. For the remaining quarter, although there 
may have been an issue with the throttle control system as one possible explanation, we 
have been unable to determine a throttle control related or any underlying cause that gave 
rise to the complaint. For those vehicles where the throttle control system did not perform 
as the owner believes it should have, the information suggesting a possible defect related 
to motor vehicle safety is quite limited.” 

The Sienna Van Investigation: Fewer Data, Bigger Problem 

The investigation into the 2004 Sienna vans was opened as a preliminary evaluation in 
April 2008 on the basis of a single complaint.*^ The outlines of this investigation are 
remarkable for two reasons. One, for a single complaint - with no injury or death - to 
launch a preliminary evaluation is rare. But, at the time, the Tacoma investigation was 
still ongoing. The agency had already shuttered four different investigations into Lexus 
and Camry vehicles with no defect finding, and had forced Toyota to launch a recall for 
All-Weather Accessory floor mats in a limited number of Lexus vehicles. Two, the 
agency acted and pressured Toyota into a recall on the basis of virtually no complaint or 
warranty data - after summarily rejecting petition after petition on the basis of 
insufficient data. 

Within four months, the agency bumped up the investigation to an Engineering Analysis. 
This was based on a Toyota response in June about “an accelerator pedal interference 
incident that occurred during production dynamometer testing at the assembly plant for 
an early production MY 2004 Sienna minivan. The incident was caused by a missing 
retaining clip that allowed the center console trim panel to interfere with (trap) the 
accelerator pedal after it had been depressed. Toyota subsequently implemented a 100 
percent inspection requirement for the retaining clip. In June 2003, Toyota changed the 
original design of the trim panel to eliminate the potential for pedal interference in the 
event the retaining clip is not present.”*’' 


* DP08001; Denial of Defect Petition; Federal Register; National Highway Traffic Safety Administration; 
September 3, 2008 

DP08001; Closing Resume; National Highway Traffic Safety Administration; August 28, 2008 
DP08001; Denial of Defect Petition; Federal Register Notice; Vol. 72; page 51551; National Highway 
Traffic Safety Administration; September 3, 2008 
EA08014; Closing Resume; National Highway Traffic Safety Administration; January 26, 2009 
EA08014; Closing Resume; National Highway Traffic Safety Administration; January 26, 2009 
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In its Closing Resume, the agency cited exactly four incidents of “interference by the trim 
panel (which) have occurred in service. In at least three of the incidents, the interference 
occurred after service was performed that required removal and reinstallation of the 
subject trim panel and retaining clip.”** 

Toyota finally issued a limited recall for vehicles built between January 10, 2003 and 
June 1 1 , 2003, when the original design floor carpet cover was used in production. The 
recall was conducted as a “safety improvement” campaign.** 

A Case of Historical Bias? A Brief History of SUA 

Sudden unintended acceleration is a complex problem. There are multiple causes that can 
result in a vehicle accelerating without the driver’s intent: design defects which induce 
driver error - such as poor pedal placement, the lack of a shift interlock, floor mat 
interference, or mechanical or electromechanical defects and electronic defects. The latter 
-which is the most difficult to pinpoint - is nonetheless a likely possibility as vehicle 
systems rely more heavily on sophisticated computer-driven electronics. And yet, 
automakers and NHTSA behave as though it is perfectly rational to assume that 
electronics housed in the hostile automotive environment - including the fault detection 
system - will always function as intended; and that malfunctions will be easily 
reproduced in a laboratory setting. 

Elsewhere, however, the case has been persuasively made that NHTSA and automakers 
have ignored the real possibility of intermittent and other faults in the electronic systems 
of today’s automobiles. The 2003 reference book. Sudden Acceleration, by Carl E. Nash, 
of the National Crash Analysis Center at George Washington University, and Clarence 
Ditlow, of the Center for Auto Safety, James Castelli and Michael Pecht, Professor and 
Director CALCE Electronic Products and Systems Center at the University of Maryland, 
argue that the auto manufacturers lag those in other industries whose products rely on 
electronic systems in understanding the myriad ways their microprocessors and 
electronics components can fail.*’ NHTSA, the authors conclude, has also failed 
miserably in its attempts to find a cause other than a floor mat or driver error, because the 
agency employs an arbitrarily narrow definition of SUA - that it must occur from a 
standstill - and has conducted its investigations on incorrect assumptions and illogical 
reasoning.** 

Drivers have been complaining about sudden unintended acceleration events for a quarter 
of a century and continue to lodge these complaints with manuTactirrers and NHTSA. 

Yet, NHTSA has made virtually no substantive progress toward understanding how 
electronic systems housed in an environment subject to heat, vibration, sudden shocks, 
various levels of electromagnetic interference, moisture, and other corrosive conditions 
could fail; or how they could be detected; or what appropriate countermeasures must be 


EA08014; Closing Resume; National Highway Traffic Safety Administration; January 26, 2009 
“ Recall 09V023; Toyota Motor Corporation; January 14, 2009 
Sudden Acceleration; Carl E. Nash, Clarence Ditlow, James Castelli and Michael Pecht; 2003 
® Sudden Acceleration; Carl E. Nash, Clarence Ditlow, James Castelli and Michael Pecht; 2003 
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instituted other than expecting drivers to somehow overcome an open throttle on a 
runaway vehicle. 

In the 1980s, Audi became the poster child for unintended acceleration. More than 1,600 
consumers alleged that their Audi 5000 vehicles had accelerated without driver input and 
crashed; 400 had been injured and six died in SUA crashes.®’ The company denied that 
there was anything wrong with the vehicle and blamed the problem on shorter than 
average drivers who did not have much experience driving an Audi, and had mistakenly 
depressed the gas pedal when they meant to step on the brake. The response was a public 
relations and marketing nightmare. Audi sales plunged, and the complaints continued.™ 

The Audi 5000 was the subject of an infamous 60 Minutes story, in which the news 
program attempted to simulate SUA.’* The broadcast drove Audi sales down further, and 
the network was heavily criticized for its one-sided story. As the history is often 
recounted today, NHTSA vindicated Audi and CBS never apologized for maligning the 
automaker.™ 

However, between 1982 and 1987, Audi launched five recalls to address the problem. 
The first three attempted to fix what Audi had characterized as the driver-error problem 
by tweaking the pedal positions.™ ^ ™ 

In 1987, Audi launched a fourth recall of 81,000 Audi 5000 vehicles from the 1986 and 
1987 model years, for worn idle stabilizer units.™ As Audi explained to its customers: 
“The idle stabilizer has the purpose of maintaining uniform engine idle speed by 
regulating air flow under different operating conditions, such as variations in engine 
temperature, and on/off cycling of the air conditioner or power assist pump. Excessive 
idle stabilizer wear causes engine idle fluctuations which increase with the usage of the 
car. If a worn unit is not replaced in a timely fashion, the engine idle could ultimately 
see-saw so severely that it may surprise a driver who is not acquainted with the vehicle’s 
condition and fails to apply the brake. Under these circumstances, there is a risk of a 
collision in a confined space with the possibility of injury.” ™ 

The fifth and final recall for 250,000 1978 to 1987 vehicles added a brake-shift interlock 
- which requires drivers to depress the brake pedal before shifting out of the Park 
position.™ 


Audi Sudden Acceleration; The Center for Auto Safety, May 1987 
™ Audi: Shifting the Blame; Thomas Wathen; The Multinational Monitor; Vol. 8; Issue 5; May 1987 
Out of Control; 60 Minutes; broadcast; CBS; November 23, 1986 
Manufacturing the Audi Scare; Peter Huber; Wall Street Journal; December 18, 1989 
’’ Recall 82V-037; 1978-82 Audi 5000, April 14, 1982. 

Recall 83V-095;1978-83 Audi 5000, September 1, 1983 
Recall 86V-103: 1985-6 Audi 5000S, July 28, 1986 
“ Recall 87V009: 1985 Audi 5000S; January 14, 1987 
’’ Recall 87V009; 1985 Audi 5000S; January 14, 1987 
’* Recall 87V-008; 1978-86 Audi 5000, January 14, 1987 
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In 1989, NHTSA published “An Examination of Sudden Acceleration.”’® This report 
was intended to end all debates on SUA. Its primary conclusion was that only the 
driver's foot or the cruise control could move the throttle to the wide-open position. The 
study also noted that SUA could be caused by simple mechanical failures of the throttle 
cable or floor mat interference. Under these conditions, a significant decrease in the 
driver's ability to stop the vehicle was also noted. However, the general thrust of the 
report was that NHTSA could not find any vehicle defects causing SUA. The condition, 
the agency concluded, was caused by driver error, although the agency noted that it could 
be induced by poor vehicle design (i.e., brake, accelerator pedal placement and offset). 
The study recommended the installation of automatic shift-locks , which require the 
driver to depress the brake pedal before the vehicle can be shifted out of Park to prevent 
the driver from depressing the accelerator instead of the brake. 

Based on SRS interviews with Dr. Antony Anderson, an electrical engineering consultant 
in the UK who has examined numerous SUA crashes, he says that NHTSA’s report was 
based on nine underlying assumptions, but did not provide the basis for those 
assumptions. The agency defined sudden unintended acceleration as only instances where 
the vehicle lurches suddenly forward or in reverse from a standstill. This automatically 
discounted many other situations in which a vehicle’s throttle is wide open in direct 
contradiction to the driver’s demands, be at full speed, a slow speed or in a cruise control 
mode. Further, he says, the systems that NHTSA examined in the late 1980s bear no 
resemblance to fully electronic throttle systems of today. 

The 1989 report and the significant numbers of reported SUA incidents did prompt 
manufacturers to adopt shift-interlocks in their vehicles in the late 1980s. The report also 
appeared to cement a mindset at the agency that SUA had no cause short of mechanical 
interference or driver error. In 1 999, the Wall Street Journal, which profiled one of GDI’s 
principal SUA investigators, and his probe into Ford Econoline vehicles, underscored the 
staffs firm belief in pedal misapplication.*® 

In 2003, when the agency rejected Peter Boddaert’s petition to investigate SUA in 1997- 
2000 Lexus LS and GS 400 vehicles, NHTSA cited this report, among its reasons for 
denying the petition - even though the acceleration systems and the sudden acceleration 
events studied were completely different from the electronic throttles in the Lexus 
vehicles and from the circumstances of Boddaert’s incidents. 

In closing PE04021, the agency hinted that pedal misapplication was the culprit; 

“Complainants report the occurrence of a single incident that often occurs during 
close quarters vehicle maneuvering (e.g., parking or entering a garage) and thus 
often results in a crash. During interviews, many complainants are unsure of the 
details that led up to the incident, such as the position of their right foot and which 
pedal, if any, they may have actuated or attempted to actuate; a crash occurs and 


” An Examination of Sudden Acceleration; National Highway Traffic Safety Administration; January; 
1989 

“ A Simple Case of Sudden Acceleration; Anna Wild Matthews; Wall Street Journal; November 1, 1999 
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in the aftermath the operator believes it was caused by the vehicle. In some cases 
the complainant continues to own and operate the vehicle on a regular basis, often 
through long periods and distances, without further incident.”*' 

SRS interviewed three of the petitioners: Jordan Ziprin, Jeffrey Pepski and William 
Kronholm. All three indicated that the investigators seemed to come to the interview with 
a pre-conceived idea about the cause and tended to dismiss any counter-arguments that 
the driver who experienced the SUA event made. 

For example, William Kronholm recalled that the NHTSA investigator asked him if it 
were possible that he had accidentally hit the gas and the brake at the same time. 
Kronholm, who experienced two surges in a short period of time when he was returning 
from a cross-country ski trip, said that he didn’t believe that is what happened, but he was 
willing to test the theory. Kronholm later donned the cross-country ski boots he had been 
wearing, and took his Tacoma to a safe place to try stepping on both pedals at once. He 
found out that this was possible - if he twisted his foot uncomfortably at a 90-degree 
angle. The experiment instantly showed Kronholm that this was not the cause of his SUA 
incident. He later reported the results of his experiment, but in the Federal Register 
Notice, Kronholm was angry to read: “He subsequently reported that it was possible for 
him to inadvertently hit both pedals while wearing the ski shoes.”*^ Kronholm said that 
his experiment proved the opposite - it was not possible to inadvertently hit the two 
pedals simultaneously. 

He also said that the NHTSA investigator causally tossed out the idea that perhaps the 
similar consumer complaints were created by publicity around the problem. Kronholm 
said that he was surprised later to read the same theory being advanced by Toyota in its 
response to the agency: 

Toyota disputed the assertion in the petition that the 32 complaints in the NHTSA 
database “in and of themselves justify opening an investigation. The Tacoma has been the 
subject of extensive media coverage related to the possibility of sudden acceleration. In 
addition, there has been a high level of internet activity on this subject as far back as early 
2007 including reports by members of Tacoma user groups detailing conversations with 
ODI staff and providing ODI contact information. Such exposure tends to generate 
consumer interest and complaints.”*^ 

Kronholm, a retired Associated Press editor, was angrier still to watch it become a part of 
the official record, because there was no evidence to support this assertion. 

Jeffrey Pepski, the Lexus owner who filed the most recent petition, DP09001, said that 
when NHTSA investigators examined his Lexus with a Toyota representative, they could 
not reproduce the event. Pepski’s vehicle had been equipped with the original equipment 


*' PE0402 1 ; Closing Resume; National Highway Traffic Safety Administration; July 22, 2004 
*■ DP08001; Denial of Petition; Federal Register Notice; Vol. 72; page 51551; National Highway Traffic 
Safety Administration; September 3, 2008 
DP08001; Toyota Response. Pg. 10-11; April 25, 2(KI8 
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carpet mats - not the all-weather accessory mats that had been previously determined to 
be the cause of Toyota SUA. Nonetheless, he says that the agency attempted to persuade 
him that the floor mat was to blame. He informed them that he attempted to stop the 
vehicle by pulling up the accelerator pedal with his foot, as well as pushing down on it. 

He demonstrated how the carpet mat could not have depressed the accelerator if he was 
pulling up on it. They did not accept his argument. 

The agency then tried to buttress its floor mat theory by tying the Pepski incident to 
Saylor crash in Santee, CA. The results of ODTs inspection of the Lexus in that case - 
and the conclusion that unsecured all-weather floor mats were to blame - were added to 
this petition file. Pepski’s vehicle was only equipped with the original floor mats. It is 
unlikely that these two cases are related. 

Possible Causes of SUA 

Pedal Entrapment and Pedal Misapplication 

Pedal entrapment by a floor mat and pedal misapplication most certainly can be causes of 
unintended acceleration. The role of poor automotive design that leads to floor mat 
interference, however, can not be discounted as a contributing factor - even though 
Toyota has blamed drivers. 

The blame-the-driver tack was very clear in the agency’s 2007 probe into SUA in Lexus 
vehicles. In one of its submissions to PE07017, Toyota said that it had “found vehicles in 
which more than one floor mat was installed in the driver footwell at the same time. In 
such instances, it is possible that the top floor mat could move forward and interfere with 
the accelerator pedal motion. If it were to cause the accelerator pedal to become stuck in a 
partially depressed position, then the vehicle could accelerate without the operator's 
input.” 

Within that same investigation, the agency, although it concluded that floor mats were the 
cause, presented ambiguous evidence. A separate post-crash vehicle inspection of a 
Lexus that had crashed after an SUA event at highway speed found; “All weather mats 
are installed at all four seating positions. The driver-side all weather mat was found to be 
installed by itself; it was not on top of another floor mat. The installed mat was found to 
be unsecured by the retention hooks; the mat did not interfere with the accelerator pedal 
in the position it was originally inspected. The mat was removed from the vehicle. The 
two retention hooks were found engaged in the flooring material after tile mat was 
removed. The hooks were intact and did not appear to be damaged from the collision.”*^ 

But in its final report, the agency said that vehicle owners themselves had noticed 
instances of pedal entrapment: 


**' PE07016; Toyota Response; Christ Tinto ; Toyota Motor Sales ; Response 15; Pg 13; 2007; June 1 1, 

2007 

PE07016; Consumer Interview and Vehicle Inspection; National Highway Traffic Safety Administration; 
August 3, 2007 
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“To comprehend the statistical significance of the probability for this event to 
occur, a survey was sent to a sample size of 1986 registered owners of a 2007 
Lexus ES-350 requesting information regarding episodes of unintended 
acceleration. NHTS A received 600 responses for an overall response rate of 30.2 
percent. Fifty-nine owners stated they experienced unintended acceleration. 
Thirty-five of those responding also reported that their vehicles were equipped 
with rubber Lexus all-weather floor mats and several commented that the incident 
occurred when the accelerator had become trapped in a groove in the floor mat. 
Interviews with owners revealed that many had unsecured rubber floor mats in 
place at the time of the unintended acceleration event, which included in some 
cases unsecured rubber floor mats placed over existing Lexus carpeted mats.”** 

If the all-weather floor mat is to blame, and pedal entrapment occurs with any frequency, 
then this is a design problem. And in applying the most recent recall remedies, Toyota 
has acknowledged this by making significant floor arrangement changes, including 
shortening the pedal length to allow for more space between the pedal and the floor, 
removal of padding materials below the floor carpet, and re-designing the floor mats. 

In addition, Toyota models lack a pivot point between the accelerator pedal and the stalk. 
This pivot, found on many other vehicles, may help prevent mat entrapment. Another 
potential design flaw relates to the retention clips used by Toyota. These clips were 
notably easy to release and lacked a robust design. At least one manufacturer of after- 
market all-weather floor mats included redesigned clips with their mats for Toyota and 
Lexus models.*’ 

Electromagnetic interference and Electronic Problems 

There is widespread acknowledgement by automakers, electronics experts and suppliers 
that electronics regularly cause all kinds of headaches for manufacturers and consumers. 

At a 2004 industry conference, Mercedes Benz’s vice president for electrical and 
electronics and chassis development, Steven Wolfsreid, “railed against the temptation to 
overload vehicles with electronic functions that are useless to the customer,” according to 
an Automotive News story.** The German automaker had removed 600 electronic 
functions from its vehicles because of quality concerns that were damaging its reputation 
and ticking off its customers. Electronics are challenging to integrate into a vehicle’s 
electrical architecture, he said in his 20-minute presentation, and what works well in 
isolation can be a disaster in combination with other electronic components. 

Wolfsreid’s fhistration is a natural outgrowth on the explosion of on-board vehicle 
electronics. According to a Siemens VDO Automotive report estimate in 2004, 


“ EA07010; Final Report; 2007 Lexus ES-350 Unintended Acceleration; Michael Monk; Vehicle Research 
and Test Center; April 30, 2008 
MacNeil Automotive Products, Limited 

** Mercedes ditches Glitches with Electronics, Georg Auer; Automotive News; May 3 1 , 2004 
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electronics was the fastest growing sector in the industry with the total value of such 
systems expected to reach $3.8 billion in 2010. Nonetheless, accompanying the short- 
term growth spurt in vehicle electronics has been a corresponding rise in the number of 
warranty claims and defects. JD Powers data has shown that as the number of electronic 
functions a vehicle has rises, so do the number of defects. German electronics supplier 
Robert Bosch has reiterated that claim in a trade-publication article on the issue: 

“"There is a direct correlation between the number of electronic functions and the 
number of defects per vehicle," claims Franz Fehrenbach, chairman of the board 
of management at Robert Bosch GmbH (Stuttgart, Germany). “If the value of 
electronics content per vehicle doubles in the next five to 1 0 years as predicted, it 
isn't hard to imagine what that means for the number of defects if this trend line 
holds true.”*’ 

The increase in microprocessor power, the complexity of software itself exponentially 
increased by the automotive industry’s strategy of creating separate ECUs (each with its 
own software for each new system) have all contributed to rising warranty costs, tied to 
vehicle electronics. 

While several articles have documented the problems, there has been less written on the 
solutions. A Peugeot enthusiast website neatly captures the tech/consumer experience, 
when the electronic glitch is intermittent: 

“Walk into any auto repair shop and ask the mechanics what intermittent 
electronic problems mean to them, and if and if they don’t get real graphic with 
their answer, then either they don’t do electrical repairs, or they have the patience 
of a saint. At the very least they will tell you that intermittent problems are 
headaches. A day at the shop might start something like this. The customer tells 
the service writer that the vehicle works one minute and not the next. The service 
writer states this on the repair order. The mechanic checks it out and the vehicle 
operates fine, so no problem found is written on the repair order. The customer 
gets the vehicle back and the same thing happens. Now the customer has a 
headache, he goes back to the service writer who also now has a headache. And it 
doesn’t take him to long to give the mechanic a headache. I’ll say right now that 
sometimes no matter how hard all involved work to resolve this problem, it can 
take some time and patience to find an intermittent problem.”” 

Electronic throttle controls, in particular, are subject to numerous faults. A technical 
paper published in 1999 by a Siemens researcher on dependability issues enumerates the 
various faults ETCs can be subject to. For example: “The pedal sensor was considered to 
be safety-critical. Due to this, the sensors generally are built with redundancy, to be able 
to detect and to mask appearing faults. Note that common-mode failures like a 


Electronic Road Trip; Austin Weber; Assembly Magazine; September 1, 2005 
* Car Care, Tips and Tricks; Peugeot’s Fan Club; http;//peugeot.main.spot.net/tips/inteiTnit.shtml 
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mechanical sensor break has the same effect as they have at Bowden cables, namely 
stuck at a random sensor value - e.g. at highest value!” ’’ 

Another possibility is electromagnetic interference. “An electromagnetic incompatibility 
occurs when a system or equipment interferes with another system or equipment. When 
this interaction is traced to the transfer of electromagnetic energy from the culprit to the 
victim, it is termed EMI.”’^ This is a well-known phenomenon in many fields that rely 
heavily on electronics reliability - such as aircraft and medical devices. The possibility of 
EMI is the reason passengers can not use personal electronic devices during a 
commercial airline flight. The electronic systems in vehicles are also susceptible to EMI: 

“During the early years of ABS's, Mercedes-Benz automobiles equipped with ABS had 
severe braking problems along a certain stretch of the German autobahn. The brakes 
where affected by a near-by radio transmitter as drivers applied them on the curved 
section of highway. The near term solution was to erect a mesh screen along the roadway 
to attenuate the EMI. This enabled the brakes to function properly when drivers applied 
them.”” 

Recently, NHTSA promised the public “fresh” look at the possibility of EMI, and said 
that it would meet with manufacturers, suppliers and independent experts to gain a fuller 
understanding of current ETC systems, the safety of their designs, and measures to 
address any possible EMI effects. NHTSA said that if necessary, it will do further 
research on the topic.” 

Cracked Throttle Body Shafts 

Are some Toyota vehicles experiencing unintended acceleration events because of a parts 
defect? Possibly. An accusation has been lodged by an anonymous correspondent in 
Franklin, KY, that Toyota has been aware of a problem with cracked shaft throttle bodies 
- although for how long, the writer did not say.’^ The accuser, who called himself “A 
Concerned Citizen,” also sent NHTSA’s Office of Defect Investigation a used throttle 
body assembly in which the shaft that controls the throttle blade, situated within the 
throttle body housing, had a crack on the engine side of the valve, along the long axis of 
the shaft.” 


“There are potentially hundreds of Toyota and Nissan vehicles driving American 
highways with cracked shaft throttle bodies. Japanese management up to and 


Electronic Throttle Control - A Dependability Case Study; Hans Mauser; Journal of Universal Computer 
Science; October 28 1999 

Electronic Systems Failures and Anomalies Attributed to Electromagnetic Interference; R.D. Leach and 
M.B. Alexander; NASA Reference Publication 1374; July 1995 

” Electronic Systems Failures and Anomalies Attributed to Electromagnetic Interference; R.D. Leach and 
M.B. Alexander; NASA Reference Publication 1374; July 1995 
Concern Over Electronic Interference Grows; Nick Wingfield; Wall Street Journal; Febmary 4, 2010 
Anonymous letter; Concerned Citizen; Franklin, Kentucky; November 27, 2009 
NHTSA VOQ 10298108; December 18, 2009 
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including company president was aware of the cracked shaft problem and told 
everyone to be quiet about this problem. 

The failure mode on DFMEA for broken throttle shaft is no throttle control and 
potential wide open acceleration. The Toyota floor mats caused American deaths. 
Will you sit on this information and possibly cause more American deaths? It 
bothers me that I did not tell anyone sooner. 

I have another throttle body in same condition that can be sent to Automotive 
News.”” 

Franklin Kentucky is the home of Franklin Precision Industry (FPI), which manufactures 
throttle bodies for Toyota and Nissan. FPI is part of Aisan Industry Co. Ltd. which, a 
large automotive supplier based in Japan. Aisan’s major shareholders are Toyota Motor 
Corporation (35 percent) and Toyota Industries Corporation (18 percent). 

The cracked throttle shaft problem may be yet another potential contributing factor in 
some events. 

Toyota Response: Illogical and Inconsistent 
The ETCS-i 

Toyota first introduced Electronic Throttle Control System with Intelligence (ETCS-i) in 
some 1998 Toyota and Lexus models.’* With ETCS-i, the throttle valve is opened and 
closed using a computer controlled throttle actuator instead of the traditional throttle 
valve cable. The early ETCS-i on some models consisted of a cable controlled accelerator 
position sensor, throttle control motor with magnetic clutch, throttle position sensor and 
ECM (Electronic Control Module).” According to Toyota, when the accelerator is 
pressed, the cable moves the accelerator position sensor which sends a signal to the ECM. 
The ECM then determines how much throttle opening is requested and duty cycles the 
throttle control motor to open the throttle plate. The throttle position sensor then verifies 
that the throttle plate is at the correct angle. 


” Anonymous letter; Concerned Citizen; Franklin, Kentucky; November 27, 2009 
Appendix B, Toyota Vehicles with ETCS-i 

” Training Video Abstract, 1998 Toyota Supra Electronic Throttle Control System; Toyota Motor Sales, 
Inc, 
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Figure X: ETCSi with Cable Controlled Aecelerator Position Sensor 
(Source: Toyota Motor Sales, Inc.) 


In this design Toyota included a mechanical fail-safe mode in the event of a failure in the 
ETCS-i. Should the ETCS-i malfunction; the magnetic clutch in the control motor will 
disengage allowing the accelerator cable to magnetically control the throttle. 

In 2002 Toyota adopted an ETCS-i system that no longer included the mechanical 
failsafe. This design was used on vehicles like the Camry . The accelerator throttle 
cable was replaced by an Accelerator Pedal Position Sensor (APPS). The throttle is 
controlled by information sent by the APPS to the Throttle Position Sensor (TPS). Each 
of these sensors includes both main and sub-sensor circuits. Based on the voltage signals 
from these sensors, the ECM controls throttle operation and activates fail safe modes if 
needed. 





Figure 1: ETCSi without Accelerator Throttle Cable (Linidess) 
(Source: Toyota Motor Sales, Inc.) 


100 2002 Camry Engines, Toyota Motor Sales, Inc. 

“Camry Engines,” Toyota Motor Sales, Inc. 
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Toyota says that it has built in a failsafe should there be a malfunction in any of these 
circuits. If one of the two APPS circuits fail, the ECM detects the problem and activates 
the first fail safe mode which provides an active throttle range from idle to 25 percent of 
maximum throttle opening. According to Toyota, should the ECM detect that both APPS 
circuits have failed, the current to the throttle motor is turned off and the force of the 
return spring causes the throttle valve to return and stay at the prescribed opening and the 
throttle is fixed at idle. Should either of the TPS circuits fail, the ECM activates a third 
fail safe mode by varying ignition timing, fuel injection and cylinder operation. At idle, 
only half of the cylinders are operational. When engine load increases, all cylinders 
become operational. 

[Appendix C contains a list of Toyota, Lexus and Scion model vehicles by year that SRS 
was able to determine have ETCS-i based on a review of Toyota service-related 
documents.] 

Toyota’s Notice of the Emerging SUA Problem and the Effort to Shut it Down 

Toyota received the first complaints about this new engine surging almost as soon as the 
2002 Camrys hit the road. Between February and August 2002, the company got ten 
complaints from drivers reporting that the engine surged when the vehicle was stopped or 
the operator already had his foot on the brake. Toyota immediately issued a Technical 
Service Bulletin to recalibrate the electronic control module for the IMZ-FE Engine.'®^ 
The bulletin informed service techs that the Camry engine might surge during light 
throttle input of speeds between 38-42 MPH with lock-up On, and noted that the ECM 
had been re-calibrated to correct the problem. This bulletin is important because it shows 
that Toyota was aware that engine “surging" (i.e., unintended acceleration) was caused 
by coding in the ECM - and implemented a fix. 

Rather than recalling vehicles, the company chose to issue the fix through its dealers who 
would only have to repair vehicles for customers who complained. NHTSA was aware 
of this action. Manufacturers are required to send all technical service bulletins to the 
agency.'®'' In addition, the agency received a copy of this TSB in Toyota’s response to 
PE04021. (Nonetheless, NHTSA closed this investigation, in part, it said, because there 
were no service bulletins or campaigns that relate to the alleged defect.) 

Toyota experienced an unwanted acceleration incident firsthand in April 2003, when a 
missing retaining clip allowed the center console trim panel to trap the accelerator pedal 
of a Sienna undergoing production Dynamometer testing.'®’ According to Toyota’s 
statements to NHTSA, the automaker reviewed its manufacturing processes and other 
data and concluded this was an isolated incident. Nonetheless, in June 2003, Toyota 


Owner Complaints spreadsheet; PE04-021 
Technical Service Bulletin EGO 17-02; Toyota; August 30, 2002 
lot 49 579.5 (formerly 573.8) requires manufacturers to submit to NHTSA monthly, communications 

sent to more than one dealer or other party concerning any malfunction. Technical service bulletins (TSBs) 
are usually covered by that provision. 

PE08025; Toyota Response; Chris Tinto ; Reponse 12; Toyota Motor Corporation ; June 25, 2008 
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changed the design of the trim panel to eliminate the potential for pedal interference if the 
retaining clip is missing."’* 

In 2003, Toyota began to get more insight into this problem, in the form of defect 
petitions filed by consumers concerned enough about their own experiences to ask the 
government to investigate. But, whatever the automaker may have been doing internally 
to determine a root cause, publicly Toyota has employed several strategies to deflect the 
agency investigations. 

One method was to limit the probe by defining the problem under its own terms. 
According to a deposition taken in Alberto v. Toyota, Christopher Santucci, a former 
NHTSA Office of Defects Investigations (ODI) investigator and now Toyota’s Assistant 
Manager of Technical & Regulatory Affairs, testified that Toyota and ODI had 
discussions about the scope of PE04021 early on. Later, in March 2004, ODI investigator 
Scott Yon wrote a memo stating that the scope of the investigation would be narrowed to 
eliminate longer duration events where applying the brake pedal didn’t stop the 
vehicle. 

In its response to the agency’s inquiries in PE04-021, Toyota set its own terms for the 
words “vehicle surge”: “Toyota believes a vehicle surge to be something less than a wide 
open throttle event but above typical throttle adjustments such as when the air 
conditioning compressor is activated or power steering assist is required. Also, according 
to the complainants’ own words at the vehicle tended to accelerate at the time of 
application of the brake pedal. Without physical evidence or electronic codes stored in 
the vehicle’s computers, we believe those incidents to be similar to incidents referenced 
in other SUA investigations. . In other words, Toyota was also eliminating engine 
surges that occurred when the driver was applying the brake, or surges in which the 
vehicle accelerates to a high speed - two types of incidents that Toyota and Lexus owners 
were complaining about. 

Another strategy was to blame media attention for artificially driving up the complaint 
rate. In its response to Defect Petition 08-001, Toyota told the agency: “The Tacoma has 
been the subject of extensive media coverage related to the possibility of sudden 
acceleration. In addition, there has been a high level of Internet activity on this subject as 
far back as early 2007, including reports by members of Tacoma user groups detailing 
conversations with ODI staff and providing ODI contact information. Such exposure 
tends to generate consumer interest and complaints. Thus, the petitioner's assertion that 
the Tacoma stands out from its peers based on a relatively high number of complaints in 
the NHTSA database is not a valid argument, since the other vehicles listed by the 
petitioner have simply not had the same media and Internet exposure.”'®’ 


106 pEogo25; Toyota Response; Chris Tinto ; Reponse 12; Toyota Motor Corporation ; June 25, 2008 
Deposition of Christopher Santucci; Alberto v. Toyota; 

Complaints Update; PE0402 1 ; Scott Yon; National Highway Traffic Safety Administration; March 23, 
2004 

DP0800 1 ; Toyota Response; Chris Tinto; Toyota Motor Corporation; April 25, 2008 
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When all else failed, Toyota resorted to the least costly recall, with a limited population 
and an easy-to-install solution: new floor mats. For example, in late March 2007, when 
ODI opened a Preliminary Evaluation into accelerator pedal interference with accessory 
all-weather floor mats in 2007 Lexus ES350 vehicles, Toyota tried to apply the brakes to 
the investigation by issuing a notification to that it would be contacting Lexus customers 
about proper floor mat usage. ‘ 

When the investigation moved forward anyway, Toyota issued Recall 07E-082, to 
replace optional all-weather floor mats in 55,000 Lexus and Toyota and stopped the sale 
of the Toyota/Lexus All Weather Floor Mat designed for the 2007 and early 2008 model 
year Camry and ES 350 Lexus vehicles. * * ' 

Whatever the root cause or causes of unintended acceleration, Toyota has been aware, for 
at least two years, that drivers who found themselves in a runaway vehicle had no idea 
how to stop it. Naturally, the first reaction was to stand on the brakes, but repeated 
application of the vacuum brake system actually rendered it useless. The lack of a proper 
failsafe was spelled out unequivocally in the Closing Resume of Engineering Analysis 
07-010: 


“Stopping the vehicle with unassisted braking while the throttle is fully open 
requires significant pedal force, which some operators did not, or were unable to, 
apply for the required duration. Continued driving in this condition results in 
overheated brakes, which further diminishes the braking effectiveness. Some 
operators attempted to turn the vehicle off by depressing the engine control 
button, however they were unaware the button had to be depressed for three 
seconds to stop the engine when the vehicle is in motion; this functionality was 
not explained adequately in the owner's manual.’’"^ 

(This is in direct contradiction to Toyota’s statements in 2005 that the brakes would 
overcome any throttle malfunction.) Toyota, however, did not move to implement this 
solution until late November 2009, when it was showered with negative publicity. The 
automaker said that as part of the October recall campaign, it would install a brake-to-idle 
override on a subset of the total recall population: 2007-2010 Lexus ES 350; 2006-2010 
Lexus IS 250; 2006 - 2010 Lexus IS 350; 2007-2010 Camry and 2007-2010 Avalon 
vehicles. 


The Recalls 

Since 2005, Toyota has issued six recalls to address either floor mat interference or 
sticking accelerator pedals. Below are summaries of each recall: 


' PE 07016; Toyota Response; Attachment 8; 2007 Lexus ES 350 All Weather Floor Mat; June 1 1 , 2007 
' ' ' Recall 07E-082; Toyota Motor Coiporation; September 26, 2007 

"■ Closing Resume; EA07-010; National Highway Traffic Safety Administration; October 11, 2007 
Closing Resume; EA07-010; National Highway Traffic Safety Administration; October 1 1, 2007 

Toyota Sudden Unintended Acceleration 38 

Safety Research & Strategies 
February 5, 2010 



299 


Recall 05V565 

On December 16, 2005 Toyota recalled 3,567 Lexus IS250 vehicles for accelerator 
pedals which could become stuck in the partially depressed position due to inadequate 
clearance between the accelerator pedal linkage and a plastic pad embedded in the 
vehicle’s carpet. ' The pedals were manufactured by Denso. 

Recall 07E082 

On October 2007, Toyota recalled 55,000 accessory All-Weather floor mats in some 
2007 and 2008 Lexus ES 350 and Camry vehicles, equipped with part numbers PT908- 
33070, PT908-33071 , PT908-32070. ' “Toyota concluded that the mats do not contain a 
safety-related defect; however, Toyota agrees that an unsecured All Weather Floor Mat, 
especially one that is stacked on top of another floor mat, can migrate toward the 
accelerator pedal, potentially preventing it from returning to idle.” 

Recall 09V023 

On January 14, 2009 Toyota recalled 26,501 2004 Siennas for a missing retainer clip."*’ 
Toyota did not concede that this was a defect, but called the actions a “safety 
improvement campaign” that is not being conducted under the Safety Act. Toyota's recall 
instructs dealers to replace the original floor carpet cover with the newer design floor 
carpet (and retention clip) at no charge to the owner. The repair will reduce the potential 
for trim panel interference with the accelerator pedal travel should the retaining clips 
become missing because of improper service or other reasons. 

Recall 09V388 

On October 5, 2009, Toyota recalled 3.8 million to address potential accelerator pedal 
entrapment by incompatible or unsecured floor mats. ’ The affected vehicles are 2007- 
2010 Camry, Tundra and Lexus ES 350 vehicles; 2005-2010 Avalon; 2004-2009 Prius; 
2005-2010 Tacoma; 2006-2010 Lexus IS 250. More than a month later, Toyota 
announces plans to reconfigure the accelerator pedal on 3.8 million vehicles going back 
to the 2004 model year. Other fixes include modifying the floor area around the pedal 
and in some models, installing a brake-to-idle override that allows the driver to quickly 
stop a vehicle in an unintended acceleration incident and newly-designed replacement 
driver- and front-passenger side all-weather mats. 

Recall 10V017 


Recall 05V565; Toyota Motor Corporation; December 16, 2005 
Recall 09V388; Toyota Motor Corporation; October 5, 2009 
' '^Recall 09V032; Toyota Motor Corporation; January 14, 2009 
Recall 09V388; Toyota Motor Corporation; October 5, 2009 
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On January 22, 2010 Toyota announced Recall 10V017 for sticky accelerator pedals, 
separate and apart from the floor mat recall."* The affected vehicles are: 2009-2010 
RAV4; 2009-2010 Corolla; 2009-2010 Matrix; 2005-2010 Avalon; 2007-2010 Camry; 
2010 Highlander; 2007-2010 Tundra; 2008-2010 Sequoia. 

Recall 10V023 

On January 27, 2010 Toyota expanded 09V388 to include more models and model years. 
Under this campaign, the vehicles would be eligible for re-designed floor mats and 
modified pedals or pedal replacement. ' These vehicles would not be outfitted with a 
brake -to-idle feature. The affected vehicles are 2008-2010 Highlander; 2009-2010 
Corolla; 2009-2010 Venza; 2009-2010 Matrix; 2009-2010 Pontiac Vibe 


Do the Recalls Address the Root Causes of SUA? 

Will any of these campaigns stem the flow of complaints? The evidence, so far, indicates 
that the answer is: no. 

First, Toyota has already tried both remedies: a small pedal recall in 2005 and a floor mat 
recall in 2007. The latter, all-weather floor mats in a limited number of 2007 and 2008 
Lexus vehicles, has not been successful in abating the complaints. According to 
complaint data, throughout 2009, NHTSA received 1 4 complaints of SUA from owners 
of 2007 and 2008 Lexus ES350 vehicles. One of those complaints was from Jeffrey 
Pepski. 

On January 26, 2008, a 2008 Lexus ES350 was in an SUA-related crash in Connecticut. 
(This incident was not reported to NHTSA, but to Toyota.) 

Gary Masi, a Lexus customer in Cos Cob, Connecticut, was driving the vehicle on loan 
from Lexus of Greenwich, on 1-95, when he attempted to brake the vehicle to exit the 
highway. When Masi realized he could not stop the vehicle, he called the dealership for 
help, and shifted the vehicle into park. It did not prevent him from crashing into the back 
of a tractor trailer. An accident report filed by the Cormecticut State Police noted that the 
floor mats were unsecured.'^' Despite the recall, Toyota’s claims representative notified 
Masi in April 2008 that he was at fault for the crash, and they intended to seek 
compensation for damages to the vehicle from him. 


"* Recall 10V017; ToyotaMotorCorporation; January 22, 2010 
Recall 10V023; ToyotaMotorCorporation; January 17, 2010 

Appendix D - Consumer complaint to NHTSA 2007 - 2008 MY Lexus ES350 unintended acceleration 
incidents occurring Jan. 2009 - Jan. 2010; SRS; Jan. 2010 

Connecticut Uniform Police Accident Report; Case number 0800042395; Connecticut State Police; 
January 27, 2008 

Toyota Letter to Masi; Cambridge Integrated Services, Inc.; Patricia Dragon; April 8, 2008 
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Sticky Pedals 

Toyota’s second line of defense has been an accelerator pedal recall. 

In early December 2005, Toyota learned of two early model Lexus IS250 with 
accelerator pedals “out of tolerance” - meaning the pedal could become stuck. One 
instance occurred during a dealer pre-delivery inspection and a second was reported by 
Toyota Canada during transportation at the port facility. The automaker had received no 
complaints in the U.S. or Canada. 

“Toyota investigated the cause of the problem, and found that the accelerator pedal 
linkage and the floor carpet design were out of tolerance; creating insufficient clearance 
between the accelerator pedal and the vehicle carpet,” the automaker wrote to the 
National Highway Traffic Safety Administration. 

By December 16, Toyota sent a Notice of Defect and Noncompliance to NHTSA and 
four days later, a notice was sent overnight to dealers instructing them to replace the 
acceleration pedal assembly with a revised one, and to modify the carpet. 

The recall population was limited to 3,567 All-Wheel Drive models built between August 
30 and December 2, 2005. According to Toyota’s first quarterly recall report in March 
2006, all but 325 vehicles had been inspected and repaired. 

But this was not the first, nor the last time the agency would hear about sudden 
unintended acceleration in Lexus IS models. Since 2002 to the present, more than 20 
Lexus IS owners complained of SUA events. The agency had fielded complaints fi'om 
Lexus IS300 owners before the recall to modify the small subset of IS250 vehicles, who 
told stories like these; 

“Since I have owned the vehicle, I have had two incidents, which both occurred 
randomly with no prior engine problems or indications of issues with the car, in 
which as 1 was accelerating, the gas pedal would continue to press down and pin 
itself to the floor. Both times, the gas pedal was literally stuck to the floor and not 
able to be loosened. The first time it occurred, 1 pulled the emergency brake and 
jammed on my brake pedal until the gas pedal popped back up after about a 
minute pinned to the ground. The second time, 1 luckily had someone with me 
who instructed me to put the car in neutral and quickly turn off the engine one 
click so that 1 could brake and steer myself to safety. Thank God no one was 
injured in these incidents, but both occurrences could have been horrible 
accidents.”'^^ 


Recall 05V565; Defect Information Report; Chris Tinto; Toyota Motor Corporation; December 16, 2005 
Recall 05V565; Defect Information Report; Chris Tinto; Toyota Motor Corporation; December 16, 2005 
Appendix E - Consumer complaints to NHTSA of unintended acceleration in Lexus IS models; SRS; 
Jan. 2010 

NHTSA VOQ 101 19774; National Highway Traffic Safety Administration; March 1, 2005 
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More recently, the blame has been laid at the feet of the supplier CTS, an Elkhart IN 
company. 

On January 21, 2010 Toyota issued a recall for “sticky pedals” in approximately 2.3 
million vehicles.’^’ According to Toyota, no Lexus or Scion vehicles were affected by 
the pedal problem; nor are Toyota Prius, Tacoma, Sienna, Venza, Solara, Yaris, 4Runner, 
FJ Cruiser, Land Cruiser, Highlander hybrids and certain Camry models, including 
Camry hybrids. Camry, RAV4, Corolla and Highlander vehicles with Vehicle 
Identification Numbers (VIN) that begin with "J" are not affected by the accelerator pedal 
recall.'^* 

Toyota’s recall cited a faulty fnction device as the cause of unintended acceleration, 
suggesting that an increase in fiiction results in a pedal that “is slow to return to the idle 
position or, in rare cases, the pedal sticks, leaving the throttle partially open.”'^^ Toyota 
also warned that a worn pedal mechanism “may become harder to depress, slower to 
return or, in the worst case, stuck in a partially depressed position.” 

Beginning in March 2007 the company began receiving field technical information 
reports that some accelerator pedals were exhibiting “rough operation” and “slow to 
return to the idle position,” according to its submissions to the agency. Environmental 
testing of the pedal assemblies in the Tundra (allegedly the only model affected at the 
time) revealed that the material used to make the fnction levers in the pedals (PA46), 
would absorb moisture and swell with humidity. In February of 2008, the material was 
changed to PPS, and Toyota concluded that “while accelerator pedal feeling could change 
under certain conditions, Toyota considered it to be a drivability issue unrelated to 
safety.”'^' 

In December 2008, Toyota received reports from the European market of sticky 
accelerators on vehicles with pedals made of the new material. Toyota conducted 
additional testing and discovered that the accelerator pedal could stick in a partially 
depressed position should condensation occur on the accelerator pedal. Toyota described 
the way that the “fiiction lever interacts with the sliding surface of the accelerator pedal 
inside the pedal sensor assembly, [such that] the sliding surface of the lever may become 
smooth during vehicle operation.” Under such circumstances, friction may increase, 
resulting in an accelerator pedal becoming harder to depress. When condensation 
occurred, it was likely the result of heater operation after the engine was started, and in 
cold temperatures.'^^ 


NHTSA Recall 10V017; January 21, 2010; Toyota Accelerator Pedal Recall; SUA0401 
Toyota Announces Comprehensive Plan to Fix Accelerator Pedals on Recalled Vehicles and Ensure 
Customer Safety; February 1, 2010. (http://pressroom.toyota.com/pr/tms/toyota/toyota-announces- 
comprehensive- 1 533 1 1 .aspx) 

Toyota Press Release: Toyota Answers Customer Questions About The Solution For Sticking 
Accelerator Pedals; 2010; SUA0395 

Toyota Press Release: Toyota Files Voluntary Safety Recall on Select Toyota Division Vehicles for 
Sticking Accelerator Pedal; January 21, 2010; SUA0398 

NHTSA Recall 10V017; January 21, 2010; Toyota Accelerator Pedal Recall; SUA0401 
NHTSA Recall 10V017; January 21, 2010; Toyota Accelerator Pedal Recall; SUA0401 

Toyota Sudden Unintended Acceleration 42 

Safety Research & Strategies 
February 5, 2010 



303 


In response to its internal probe, Toyota then lengthened the arm of the friction lever and 
again changed its material to prevent the smoothing of the lever on all vehicles produced 
in Europe starting in mid- August 2009. ’’’ 

But, in October of 2009, the company received new reports, this time in the U.S. and 
Canadian markets, of sticking accelerator pedals using the same material friction lever as 
in the European models. 

In January, Toyota announced that it had developed a remedy “that involves reinforcing 
the pedal assembly in a manner that eliminates the excess friction that has caused the 
pedals to stick in rare instances.” The subsequent recall included vehicles with friction 
levers made of both PPS, and PA46, the material first associated with rough operation or 
slow to return symptoms. 



Toyota sticky pedal remedy: A steel reinforcement bar eliminates the excess friction 
that can cause the pedal to stick (Source: Toyota Motor Sales) 


In January, CTS, the pedal assembly manufacturer, expressed “deep concern that there is 
widespread confusion and incorrect information” regarding the recent Toyota recall, and 


NHTSA Recall 10V017; January 21, 2010; Toyota Accelerator Pedal Recall; SUA0401 
NHTSA Recall 10V017; January 21, 2010; Toyota Accelerator Pedal Recall; SUA0401 
Toyota Announces Comprehensive Plan to Fix Accelerator Pedals on Recalled Vehicles and Ensure 
Customer Safety; February 1 , 20 10. {http://pressrooin.toyota.coin/pr/tms/toyota/toyota-announces- 
comprehensive- 153311 .aspx) 

NHTSA Recall 10V017; January 21, 2010; Toyota Accelerator Pedal Recall; SUA0401 

Toyota Sudden Unintended Acceleration 43 

Safety Research <S Strategies 
February 5, 2010 




304 


asserted that the rare “slow return” pedal incidents should not be linked to any sudden 
unintended acceleration incidents. In a press release, it raised several points in its 
defense: that unintended acceleration incidents have been occurring in Toyota vehicles at 
least as far back as 1999, long before CTS supplied accelerator pedals to Toyota. Further, 
the complaints encompassed vehicle models and model years built with pedals from other 
suppliers. For example, CTS has never manufactured accelerators for Lexus vehicles and 
“has no accelerator pedals in Toyota vehicles prior to model year 2005.”'^* 

CTS also reminded the public that Toyota regarded this recall apart from previous recalls 
intended to remedy sudden unintended acceleration. ’’’ 

In a February interview with the Today Show, Toyota President Jim Lentz told viewers 
that floor mat entrapment was an issue separate from sticky pedals. The company 
learned about the sticky pedal problem in late October 2009 of last year, although he also 
said that Toyota had been investigating the issue for a long time. (According to the recall 
documents, Toyota first began to receive complaints in March 2007 - two-and-a-half 
years earlier.) In the interview Lentz was adamant that Toyota has a fix that will solve 
the problem of a sticky pedal - but did not did link “sticky pedals” to unintended 
acceleration. '‘'® 

Toyota and CTS agree that sticky accelerator pedals are extremely rare. CTS said that 
Toyota reported less than a dozen cases of the sticky pedal to the company. But, CTS 
declared: “in no instance did the accelerator actually become stuck in a partially 
depressed condition.”''" 

Toyota’s sticky pedal recall doesn’t appear to relate to complaints of SUA. Both the 
supplier and Toyota’s statements about the results of this defect fail to connect the sudden 
unintended acceleration reported by consumers. Nor can Toyota explain SUA events in 
Lexus models that are not fitted with the CTS supplied pedals or vehicles outside of the 
recalls. Many complaints of SUA fall outside of the scope of the recall, the supplier 
claims that the failure has not caused any crashes nor does the failure lend itself to the 
types of complaints commonly reported. 

Part of Toyota’s remedy for recall 09V388 is the addition of a safety feature for some 
models including the 2007-2010 Camry, 2005-2010 Avalon, 2007-2010 Lexus ES350 
and the 2006-2010 Lexus IS250 and IS350. The feature, known as a brake override 
system, is designed to cut engine power in the case of simultaneous application of both 
the accelerator and brake pedals. Toyota states in a November 15, 2009 letter to 
NHTSA that: 


CTS Press Release: CTS Comments on Accelerator Pedals; January 29, 2010; SUA0376 
138 QYg Press Release: CTS Comments on Accelerator Pedals; January 29, 2010; SUA0376 
'^’CTS Press Release: CTS Comments on Accelerator Pedals; January 29, 2010; SUA0376 
'■"> MSNBC Today Show Interview; February 1, 2010; SUA0399 

CTS Press Release: CTS Comments on Toyota’s January 21 Safety Voluntary Recall; January 27, 2010; 
SUA0394 

Recall 09V388, TMS December 1, 2009 letter to All Toyota Dealers (Special Service Campaign 9L) 
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“Although not part of the remedy for addressing the defect identified in Toyota's 
Part 573 report, Toyota intends to add a supplemental function to the software for 
owners of ES, Canny, Avalon, and IS models that will ensure that the brake 
overrides the accelerator in the event that both pedals are being applied at the 
same time. This software supplement will reduce the consequences of pedal 
entrapment, should it occur. It is Toyota's intent to introduce similar software in 
all new models in the future, as the development work is completed.”'''^ 

In a Toyota Motor Sales USA Inc., memo to its dealers regarding recall 09V388 (aka., 
90L), the company states: 

“As an additional measure independent of the vehicle-based recall remedy, you 
should also install a newly designed override system on non-hybrid Camry 
vehicles to provide an extra measure of confidence. This system wilt cut engine 
power in case of simultaneous application of both accelerator and brake pedals at 
certain speeds and driving conditions. The Camry Hybrid already contains a fuel 
supply cut feature for Hybrid motor protection that achieves a similar result as 
the override system newly designed for the non-hybrid models. 

The system Toyota intends to install is also referred to as a Brake-to-Idle feature or 
“Smart Pedal.” This safety feature is designed into vehicles whereby braking by the 
driver overrides any other input to the throttle, regardless of source. This should allow 
the driver to control the vehicle quickly in event of an unintended acceleration event, 
regardless of the root cause. 

Based on a news reports BMW is said to have made this feature standard on their 
vehicles beginning in the 2005 Model Year and Volkswagen in 2001 . Technical 
documents show that Audi began installing the feature in 2000. According to a 
Chrysler spokesman quoted in the Washington Post, the company began using the system 
in 2003: “If the brake and the accelerator are in an argument, the brake wins.”''*^ 

While the brake-to-idle feature has been around for some time, there is a dearth of 
documentation on the design and its origins. There is also very little, if any, information 
in manufacturers’ technical materials or in Owner’s Manuals of vehicles that do have the 
brake-to-idle feature installed. 

The brake-to-idle feature is noted in a 1998 “Audi Self Study Programme Book.” which 
covers the 2.7-liter V6 Bi-Turbo Engine which was available in the Audi A6 and A4. The 
guide states: 


Recall 09V388, TMNA November 25, 2009 Letter to NHTSA 
Toyota Motor Sales USA Inc. Memo RE: Toyota Safety Recall 90L, February 2, 2010 
October 7, 2009 NY Times Article: ‘Smart Oas Pedals May Solve Floor Mat Problem’ 
November 25, 2008 Audi Technical Service Bulletin 01 08 16 

January 29, 2010 Washington Post, ‘Toyota Did Not Install Brake Overrides Systems Despite 
Complaints” 
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“Safety function: For safety reasons, the throttle valve is closed as far as a defined 
angular position when both the accelerator pedal and the brake pedal are 
depressed. If the brake is pressed first followed by the accelerator pedal, the 
driver input (torque request) is executed.”'”** 

An Audi Technical Service Bulletin'”*’ issued in 2008 that covers the 2000-2008 Audi A6 
Quattro Sedans states: 

“With the introduction of Electronic Power Control (EPC) (no accelerator cable) 
to fuel injection systems, an engine RPM control feature has been incorporated 
into the engine electronic control system software. 

Application of both brake and accelerator pedals at the same time (brake pedal 
with left foot and accelerator pedal with right foot) results in the following: 

- Brake pedal function (normal at all times) overrides any throttle application. 

- Diagnostic Trouble Codes (DTCs) will not be stored. 

If brake pedal is applied while accelerator pedal is depressed, after approximately 
two seconds, engine RPMs will return to idle speed of 1400 RPMs.” 

Patents covering the brake-to-idle feature go back as far as 1 965. General Motors patent 
3,207,276 titled, ‘Accelerator Cancelling Pedal’ states the following: 

"The present invention relates to a vehicle safety device whereby the effect of 
accelerator pedal operation on the vehicle throttle is cancelled in the event the 
vehicle operator simultaneously depresses both the accelerator pedal and the 
brake pedal with one foot." 

General Motors has at least two other Patents that disclose this safety feature. 

Regarding Toyota’s knowledge of this feature, US Patent 4,779,597 titled, ‘Fail-Safe 
System for Vehicle Engine’ and issued to Hitachi, Ltd.'*® discloses a system to prevent a 
vehicle runaway or engine stall due to a stuck throttle while the engine is in operation. Of 
interest in this patent is a reference to a Toyota Japanese patent application. This 
document, JP-B-58-2583, filed in 1975 and published in 1983 discloses the following: 

“Toyota discloses the following, ‘a fail-safe system comprising mechanical 
separation means such as an appropriate clutch between the actuator and the 
throttle valve, whereby the throttle valve is separated from the actuator by the 
clutch in the event that the throttle valve has stuck and throttle valve is returned to 
the full-open position by the force of spring. This prior art system provides 
satisfactory fail-safe means to the extent that once the throttle valve has stuck, the 


MS 1998 Audi 2.7L Bi-Turbo Self Study Programme 198 

November 25. 2008 Audi Technical Service Bulletin 01 08 16 
US Patent 4,779.957 
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engine becomes to be idling condition and thus the car is prevented from running 
away.’” 

A Confused Public as Toyota Shifts the Blame 

Understandably, Toyota owners today find themselves confused by the current stream of 
contradictory recalls; public pronouncements from the Department of Transportation and 
Toyota; and news stories that suggest that there are causes beyond pedal entrapment or a 
stuck accelerator pedal. 

The inconsistencies have been abetted by NHTSA, which has not looked deeply enough 
beyond driver error or mechanical interference, to state - with unshakeable certainty - 
that the root cause has been found. Their investigatoiy conclusions may be the result of 
an historical bias; they are certainly the result of insufficient resources. 

NHTSA has conceded this in the Closing Resumes of more than one probe. In denying 
the 2006 defect petition of Camry owner William Jeffers III, the agency conceded; 

“This in no way implies that we doubt the Petitioner's reported experiences with 
his vehicle. Rather, the agency simply lacks evidence of a safety related defect in 
his vehicle or a trend of such defects in the subject vehicles. In view of the 
foregoing, it is unlikely that NHTSA would issue an order for the notification and 
remedy of a safety-related defect as alleged by the Petitioner in the subject 
vehicles at the conclusion of the requested investigation. Therefore, in view of the 
need to allocate and prioritize NHTSA’s limited resources to best accomplish the 
agency's safety mission, the petition is denied.”'*' 

The agency’s rejection of William Kronholm’s Tacoma petition struck a similar note; 

“ODI reviewed the petition, assessed VOQs, interviewed persons who filed 
VOQs, tested the vehicle, and reviewed Toyota's response to an agency 
Information Request. The complaints fell into three groups. A majority of the 
complaints may have involved the Tacoma's throttle control system. Some 
complaints did not involve a failure of the throttle control system. For the 
remaining reports, although there may have been an issue with the throttle control 
system as one possible explanation, we have been unable to determine a cause 
related to throttle control or any underlying cause that gave rise to the complaint. 
For those vehicles where the throttle control system did not perform as the owner 
believes it should have, the information suggesting a possible defect related to 
motor vehicle safety is quite limited. 

Additional investigation is unlikely to result in a finding that a defect related to 
motor vehicle safety exists or a NHTSA order for the notification and remedy of a 
safety-related defect as requested by the petitioner. Therefore, in view of the need 


DP06001; Denial of Defect Petition; Federal Register Notice; National Highway Traffic Safely 
Administration March 5, 2007 
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to allocate and prioritize NHTSA's limited resources to best accomplish the 
agency's safety mission, the petition is denied.”'” 

But Toyota has created its own problem. 

The automaker has ignored customers’ real-world experiences and refused - at least 
publicly - to consider that it has not accounted for all of the ways its electronic throttle 
systems or the sensors that work in concert with it could malfunction. This insistence on 
design infallibility has forced the company into the very uncomfortable posture its finds 
itself today. Toyota has shifted the blame from drivers to its floor mats to its suppliers. It 
has never conceded that the blame lies in its own designs - be they a floor arrangement 
that allows a mat to wander freely or an electronic system that can be overcome by 
random, intermittent faults, and more fundamentally adequate failsafe designs. It is no 
wonder that the public is confused. 

For six years, Toyota consistently denied that vehicle-initiated sudden unintended 
acceleration can even occur; 

“With regard to allegations of unintended acceleration, Toyota does not believe 
that uncontrollable acceleration can occur without the driver applying the 
accelerator pedal because of the several detection systems described above. If an 
abnormal condition occurs, such as the ETC sending the signal to the throttle 
body to open the throttle without applying the accelerator pedal due to a failure of 
a component or a malfunction of the system, or if the throttle simply were to open 
on its own, the system goes into failsafe mode.”'” 

The automaker has argued that the electronic throttle control system can not be 
implicated in any malfunction, unless it is detected by a diagnostic fault code: 

“In case the ECU itself experiences a malfunction and an abnormal throttle 
control signal is sent to the throttle motor, the above detection system will still 
work as designed because of built in redundancy. The ECU has two CPUs and 
these two CPUs are comparing each signal received every 100 milliseconds in 
order to measure its own functionality. In the event of a multipoint failure (one of 
the CPUs or any sensor or sensors) the system will go into failsafe mode and 
illuminate the engine warning lamp because of the built in redundancies in the 
ETC system.” 

Further, Toyota has not budged from the assertion that the brake system can overcome an 
open throttle: 


DP08001; ; Denial of Defect Petition; Federal Register Notice; Vol. 72; page 51551; National Highway 
Traffic Safety Administration; September 3, 2008 

DP05002; Toyota Response; Chris Tinto; Toyota Motor Company; November 15, 2005 
PE04021; Toyota Response; Chris Tinto; Toyota Motor Company; June 19, 2004 
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“Toyota believes that if the throttle had opened as was alleged by the complainant, and 
the consumer was applying the brake pedal as stated, the vehicle brakes would have 
restrained vehicle motion.”'*’ 

“In addition, the brake system and the ETC system are mechanically separated and work 
independently of each other. Therefore, even if the ETC system fails, the brake system 
still works as designed and unintended acceleration cannot occur. Furthermore, brake 
systems that fail mechanically leave evidence of their failure after the occurrence and do 
not return to normal operating conditions by themselves.”'** 

"As with any vehicle in production today, the ES350 service brakes are more than 
adequate in stopping a vehicle with a stuck throttle pedal. Customers would be aware 
that something is operating in an unusual manner, can apply the brakes and shut off the 
vehicle, as instructed in their owner's manual. 

Simply, Toyota’s entire argument is: our system cannot fail. And, if the system can not 
fail, then the fault lies elsewhere. In 2007, when the agency opened its third Lexus 
investigation, Toyota blamed customers for stacking all-weather mats on top of the 
original carpet mats causing pedal entrapment. In its first all-weather floor mat recall 
07E082, even as the company filed a defect notice in September 2007, it insisted that 
there was no defect: 

“Toyota has carefully evaluated the agency's concerns in the defect investigation 
EA07-010 and has concluded that the subject vehicles do not contain a safety 
related defect. With respect to the All Weather Floor Mats that are associated with 
the field incidents reported in EA07-010, Toyota concluded that the mats do not 
contain a safety-related defect; however, Toyota agrees that an unsecured All 
Weather Floor Mat, especially one that is stacked on top of another floor mat, can 
migrate toward the accelerator pedal, potentially preventing it from returning to 
idle.” 

Five days after NHTSA closed the last Toyota SUA investigation, DP09001, Toyota 
issued a press release announcing what it perceived as the regulator’s latest vindication: 

“The question of unintended acceleration involving Toyota and Lexus vehicles has been 
repeatedly and thoroughly investigated by NHTSA, without any finding of defect other 
than the risk from an unsecured or incompatible driver’s floor mat,” said Bob Daly, TMS 
senior vice president.'*" 


PE04021; Toyota Response; Chris Tinto; Toyota Motor Company; June 19, 2004 
DP05002; Toyota Response; November 15, 2005 

PE07016; Toyota Response; Christ Tinto ; Toyota Motor Sales ; Response 15; Pg 13; 2007; June 1 1, 
2007 

Recall 07E082; Defect Information Report; Toyota Motor Corporation; 

Toyota Begins Interim Notification to Owners Regarding Future Voluntary Safety Recall Related to 
Floor Mats Letter Confirms No Defect Exists in Vehicles with Properly; Press release; Toyota Motor 
Company; November 2, 2009 

Toyota Sudden Unintended Acceleration 49 

Safety Research & Strategies 
February 5 , 2010 



310 


“..no defect exists in vehicles in which the driver’s floor mat is compatible with the 
vehicle and properly secured.”'* 

In a letter to its customers, Toyota referred to NHTSA’s “extensive technical review” of 
the issue, including interviews with consumers who had complained of unwanted 
acceleration, NHTSA concluded that “...the only defect trend related to vehicle speed 
control in the subject vehicles involved the potential for accelerator pedals to become 
trapped near the floor by out-of-position or inappropriate floor mat installations.”'^' 

When consumers who had taken all floor mats out of their vehicle stepped forward to 
recount their SUA crashes and near-miss experiences, Toyota shifted the focus to sticking 
accelerator pedals - even though the accelerator is not implicated in any number of SUA 
incidents in which the driver’s foot was on the brake. In January, the president of 
Toyota’s US sales unit confidently declared: 

“We know what the problem is. We have the fix. And we're going to take great care of 
our customers.” 

Sudden Unintended Acceleration in the age of advanced vehicle electronics is a complex 
and multi-source problem. If Toyota knows what the problems are, it has not shared them 
with the public. The fixes - except for the brake to idle feature to be implemented in a 
select number of vehicles - will not prevent continued complaints of unintended 
acceleration. And it is long past the time to “take great care” of their customers. 

Conclusion 

After examining the lengthy and complex public history of SUA in Toyota vehicles, 
Safety Research & Strategies has concluded: 

• SUA is occurring among a wider range of Toyota models and model years than 
has been investigated or remedied. 

• Neither Toyota nor the NHTSA has identified all of the causes of SUA in Toyota 
and Lexus vehicles. Both have adopted the simplest, mechanical explanation for 
these incidents. 

• Pedal entrapment may be a cause of SUA. The data show that floor mat 
interference cannot be the only cause. 


Toyota Begins Interim Notification to Owners Regarding Future Voluntary Safety Recall Related to 
Floor Mats Letter Confirms No Defect Exists in Vehicles with Properly; Press release; Toyota Motor 
Company; November 2, 2009 

Toyota Begins Interim Notification to Owners Regarding Future Voluntary Safety Recall Related to 
Floor Mats Letter Confirms No Defect Exists in Vehicles with Properly; Press release; Toyota Motor 
Company; November 2, 2009 

Toyota Owners Barrage Dealers With Calls as Pedal Fixes Shipped; Mike Ramsey; Business Week; 
February 1, 2010 
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• Sticking accelerator pedals do not appear to cause the SUA events as reported by 
drivers. 

• NHTSA has not yet conducted a thorough investigation of all possible causes. It 
has been hampered by decisions to limit data and exclude data which didn’t fit its 
hypotheses. The agency may lack expertise and resources. It has been unduly 
influenced by its past experiences investigating SUA in mechanical throttle 
systems. Toyota’s electronic system is significantly different and more complex 
than the older, mechanical systems. 

• Toyota has not accepted its responsibility in manufacturing and selling vehicles 
which have design flaws that can contribute to SUA. It has insisted that its system 
cannot fail and has blamed drivers and suppliers. 

• Toyota’s past recalls have been ineffective. Drivers of recalled vehicles, who have 
applied the remedy, still experience SUA. 

• Toyota has not addressed SUA problems in some of the models and model years 
with the worst complaint records, many of which are not eligible for any of the 
current remedies. 

• In view of the automaker’s and the government’s inability to isolate all of the 
causes of SUA, Toyota should immediately implement a brake-to-idle override on 
all affected models and model years to ensure public safety. 
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340 Anawan Street / Suite 200 
Rehotwth, MA 02769 
Ph. 508-252-2333, Fax 508-252-3137 
wvm.safetyresearch.net 


Appendix A: Unintended Acceleration Incidents Reported 1999-January 19, 2010 
Involving Vehicles Outside of the Recall Populations 

The attached appendix is comprised of incidents of unintended acceleration occurring in 
vehicles outside of the scope of the six Toyota floor mat and accelerator pedal recalls. 
Sources for these incidents include: 

• Consumer complaints to NHTSA 

• Toyota-submitted claims from several NHTSA investigations into SUA 

• Incidents reported by media organizations 

• Consumer contacts made to Safety Research & Strategies, Inc., and other 
organizations who are reporting incidents that they have received. 

We have reviewed all of the complaints in the database and, using the details provided in 
the incident descriptions, coded every field possible. We focused particularly on date of 
incident, vehicle make, model, and model year, whether or not an incident resulted in a 
crash, and injury and death counts. In cases where NHTSA had already coded those fields, 
we relied on their coding unless the incident descriptions provided clear contradictions. 

Every effort has been made to identity duplicate records and combine them; however, 
often the reports do not provide enough detail to link incidents to other reports; there are 
likely some duplicates among our records - if there are, they are few. 

In order to limit these incidents to only those occurring in non-recalled vehicles, we 
reviewed the vehicle make, model, model year, and, when necessary, VIN, in order to 
determine the recall status of the vehicles involved in the incidents. When model year 
was not known for vehicles that were included in one or more recalls, we excluded the 
associated records. This resulted in 1,122 incidents of unintended acceleration involving 
vehicles outside of the recalls. 


Safety Research & Strategies 
Toyota Sudden Unintended Acceleration: Appendix A 



313 


T»>0*» ID Kor 
^HTSA OOl N*: 

Locilloa srisddeai: 

NHTSA SaoMait); 

CONSUMfcR ,‘vTATEO WHII.K PIH LWH INl'O A PARKINll SI'ACT AN13 WllHWn’ ANY 
rmjICATION vmici t ACC-EI.FRAI iO. R.'MPDKiOVCR PARKfWl HLOCK ANUmxXlHO 
DOWNATREE DCAUKANOMANWACrifRfDflADlIKKNCONTACTtO n SASCHlOVB* 
riUTHtR INFORMATION 'JH 

AildHRwilSvfnnaFY: 



’W: lOYOTACAMHY 
(•OMPANOBkACH. a 


UcMlsaorixidxi; GARNER NC 
HKTSASliaMirT: 

WiliriGWRWOtk'tEI INVkSTKjATION INKIMOIXL YE 
CA»«ySa.ARA VKMKi-CSrofilNCnkEkfTSRELATINO I 
«WSO(*R CXPESlk.NCFD SUDOF.N AtX.k LERATKIN IN k 

A<MHk»il Sraimry: 


R iU»: THROUGH liiW TOYOTA 
■VEHIC^ESOR<;^NO ‘TS THt' 
SVEIIKLE '/B 


Toyota ID No; 

NHTSAOOINo: 

DaitodKMtw: 

Locum* of iBtidMt; 

NHTSA 

2002 TOYOfA AVALON k.Xl’kRIENCCOSDDDI-N AaCLERAIlON ATTEROHIISE CWTIWX 

«. AS l)lSk.NCiAGCD*“NO ANSWER Rl-QI)IKtD*".'MR THEFStST INCBJk'Nf C# SITOCK 
ACt-kl.FRATIONC'AUSI OTliE VGHICT.k TO IMPACT I.OB' TREES DRANOlk.S *>1X11 
SCKArCHrDTIItWXXJfffTlIE VtlliCT.K THE SECOWJ INCTDLNT MO 

DAMAGE 'NM 


lOUWiW 

^Y.: TOYOTA AVAl ON 
miACA. NY 


VtWch; 2«HI,fXlISF.S.>!0 

LMUlMoflMMcBI; kOITNTAIN INN.SC 

MHTSASramaO: 

COMSOI#R CS REQUESTINCi INkORMATION RFOARDING TIIF STAT 1 IS OF 7MF RFVlkWOf 

tkejskmukosex Atck:M:iLAT(«J w-i.av problem 'n® the consumer 

EXWJliKNCHkANAtmkRATiON DELAY 'AHII.K tWIVINO THEVkHICLC MIEN I'HF 
eOMSUL®! St.OWCOKlE Vk.Hlti k. DOWN LIKE WHfN AWROACHiNIi A kllGIIWAy ON 
leAMP.TliEHACtVLkRA'rcDTOCin (N IO TRAfFIC. THERk WAS AN I 5 SkCYINDDELAY 
l*fORE^»I^.VtMILlEWOL^.^>ACC^LE8A^E "NM 



Vc*lcle: KkH IOYOT a C AN®Y 

Locuio*oflocM«l: SAN P IAN CAPISTRANO. CA 

NHTSA Suamatr; 

LTR i'MiC'AtRETME’WT-BWS TOYOTA CAMRY. SOCORA, ANDLEXUS ALfTCMDO!! ES, 
REQUEST NWISA DO A Fm i. INVtSTIOATIONON IHESC VniK.1 K Rk SUDDEM 
AC-CEl.FRATION ‘TS WHU E DRIVNO THF VEtllCtE ACtkl k.RATEOSUIWWI.Y AND 
RESULTED IN AN ACCUIENT 'NW 

ABdifMaj^ SvnBtaryi 


NHTSAODINo; lOlOttItl 

DUcofluiilMH; IWiintni 

Vebicio: 2U05 TOYOTA CAMRY 

TIGS TOYOTA CAMIiYI.iniC'HtD FORWARDCWIX-XASIONS CAUSINO IXAMAOETOTI* 
VkillCl.k: TIlEAlRBAIlSkAll.lDTOOEacjyikURINGAtC'lDk.Nl ’KB WHILE PARKINII, 
ON I WOSEPARaTE OCCASIONS, THE VEHRTk: LURCHED FORWARD WillC-niE 
CONSUM-R WAS l«l,R.llNri IN KT A PARTING SPAO EACH IME TFHi CONSUMER SfOOT 
WAS ON THE BRAXC PEDAL IW-PARIMGTOSTOI' tXiRlNO THE SECTJWOCCTIRRENtl 
THE CONSUMER'S HUSBAND HEARD THE ENCilNF REV FROM NEAR IIX K SPCtDTO VERY 
HIC.IIRPMS, AT ORCLOSETOTHV. MAXIMUM RPM 1W VEI IICLC HIT A TREF 'NM 
AditUiMal Sammaoi 


UcalM**n*cM»l: SEWELL. NJ 

NHTSAS«Ma<}r 

THt CONSUSTR s S«u LEXUS LS lJu Hk.SIIATED INTF.RMrrik.NTLY WTIIl.c 
ACCELERAlWC.TOENTtRAliHiHWAY 'NW THE VEHfCLE WAS TAKEN TO THE DEAikK 
TWICE AMD ALL THkVSAK) WAS THAT THE VEHITI.r. IIADTOLEARN THE Ct^JSUMER'S 
ORfVINO HABITS AND H WOULD CORRECT ITSELF THEY AL.SO SAID THE WOULD BURN 
BTMKTHINGINTOlHF.COMiVTERDOARD tHE VEHICLE HESHATED AGAIN WKILEHIE 
COMSUEeR WAS MAKING A LEFT TURUk-ROM A VERY LOW .SPIED AFTER A FEW 
SCOOMDSTIIE VkHICie FINALLV ACCH ERATCDBEFOItK 1 HE VEUKIE WASH!! BY 
OMCYIMINGrRAFFIC ’NM 


NHTSAODINw- liitKMii.l 

VcMdt; iUlNLEXUSKXIpi 

rtHTfCLlMiMiiyi 

•iJWlfWKRX!J<>W'SIIATT;SWH1LliDk:i’KkSS(NOTIIEACCN.EIWTOR ‘KH THI: VEIIK'LE 
HAS BEEN TAKEN TOlHEDEAl.VR SEVERAL TIMES TO alleviate IMF PROBU'M BUf 
THEV CLAftIFD THAT THE VEHK'I A WASOPCBA IING WITHIN NORMAJ. SPfCirK'Al'IClMS 
THE VEHIC1.E HAS ALSO BEEN PLAf.UEDBV OTHER MALFUNCTIONS TO iNC LtlDG 


$if(ly R«s«*r<h * Slrtlttftt 
Te}vtaSiMiM VbIbiukM A eetleraicm; AppeiiiitA 


Siftty iUsesrcIl & Sirttegics 
Toyota SuHen ilulnuniteJ AeceltralioH; Appendix 4 


SyUk.AKS, RATrLF.S, MIIl.TII'LEMALFUNCTKkNS OFTI1E SUNKOOk FLECIRONICS, 
HKOKPNSEATSANDLIkKiAlEALKiNMENI PROHI.f.M.S ‘NM UKJA Fk'DiU'luuA •«! 
ASlBllMalRMIMtyi 


WHFKR ft FINALLY STOIN'K) NOONl! WASIIURT DUI THK Slt UATlONCOlH.DHAVC 
BEEN VMir SERIOUS 11’ ANYtTHTi HAD BEEN NkAR BECAUSE ! HAD VER Y LITH k 
CWtlt«cSfECRINO<»«.n *AK 
ASMHMatStmmo’ 


To,*i.lDHw 

NHTSAOOIN*: HaiVISI) 

DAieaftaiMaM: lYblvlIH 

Vtkkk; 2«US TOYOTA TOYOFA 

LMtIkaaflacMnli BOYNTON BEACH. FI. 

NHTSA SaiMBDT’ 

NAR WI(>.I>,I. lOIA EMAIL FWDFM KOST/Clt INQUIRINCi IK 
MADAl'ROBLI.MOFACCEI.rHATlNCIWSIiLEniEBRAKK I.S 
RECtllUL ‘CB 


VNYSWIOYCirASIIAVF 
CIAPPLIFD KS HAVE NO 


T«fMa 10 N«; 

NHTNA OPI fW: KFilAiU 

DutoflacMni; imiiicw 

Vcbkiei SOW TOYIH A AV Al.Oh 


Lacailo 


NHTSA SamuTi 

i(,F.MSWIIHCt; 

lADMCNWaiSt.NTsiNCHHli VEHKtEWAS 

WOULD NOt TURN Nk'ffllFR WW ILO THE KEY I l«M 

—.EM RISLAlNi’IJ lINRfcSOI VFO ON ANoTHFH OCCASION 

iU TO SLOW DOWN TO MAKE A TURN AND THE VFlim J- 
AtXT’I.RRA'IEDUNCONTROILABI.Y IHFONI.Y WAY VIIF VI’MtCI F WOLDSTOP. WASTO 
TURN THE KEY ANDTHnsilUTTHE MOTOR OTF THE VkHICl.K LOST POWER WIKN 
HACKING OUT or A PARKING SPACE. THE lONfTION PRIXII.FM WAS INTERMIT lEMT AWJ 
fMEfinAKr.PHOHIkMWASINTERMrTTrNT ‘SC *111 


NHTSA OOl N»: ftiV.'SIS 

VfWdc: Sni'TOVOTACvWmY 

LeciKwofistittoal. ANNARHOR.MI 

NHTSA SiBmjiyi 

ROTH BRAKE IS DAl. AND ACCFLERATOR PEDAL Af 
ktbL kRU; TO PROVIDE ANYfURFillR INkOKMAI K 


lOSTTOGETIICR. 



NHTSA Samman; 

I.OCATIOH.PARKINC LOT. RAINING. 'HRESIOSTTRACTKIN AND ACCELERATOR STUCK 
ON l Ul.l.. BRAKES wocn D NOr PUNCTION the VEHICI.I’ propelled kWWARD 
GLANCING Cff-F THE BACK OL A FULL .SIZED PICKUP AND DCaECIkDINrOA.WBUBBWI 
Safety Resetrcii & Strategics ) 

Tt)vta SudJin Viiinitiiind Accekreiwm AppeaAv A 


Tajua ID Na: 
NHTSA ODINa 
Oait«flKM»l: 


ESPfl.I 


tmmot- 

vraxar: LORO TOYGT A CAMRY 

Lanii**«n»rliHBI: ORI.ANIXI.kL 

NHTSA Sawmao: 

WHEHORlVINGArALOWRATl'IH'SPF.EDAND PI.ILI ING INTO A PARKING SPACF WITH 
Foot DF.mSSEOcHIVHV BRAKE WDAI VFHKLE COWlNUknTOMOVF CAU&WO 
UNWANTED ACCXUNRATKIN ANDEXIENnkOSTOPPINU DISTANCE. CONSUMER HAS 
COKrAaEOIHKDFAIFS DEAl.liR SAIOTIIAT A BftAKF.LKiHT WASOM ANDTlIAf I'HK 
C»«VtF.RCOOC.SSAlDa!tAKK DEPRESSED AND FRONT WHI’W.S SPINNING, BUf 
WWLONl WRflf, (TON IMEHkl'Am TiCKCT kY)R l.fcOAL REASONS "AK 'SfL 


Taswa ID Na: 

NMEWSOWNe; TlRTYl 

DMc*fl*t>«rai; 2nO(X>2II 

V«*We: ’ISSiTHYOTA CAMRY 

LwiUaxllacMtai; CINCINNATI Oil 

NtiTSASaMaary; 

M»mO A VERY HtAVY RAIN. 1 WAS DRIVINClTHE VIHKIE UP A M(X«•:RAT^i,YS'fl•>;|• 
IULLAT4^l^asl WtrilACONSiAHr PRESSURE. K) THE ACCCI.KIIAI'OR.TIICVKIIICI.K 
SUOC*NI.YIIbCiAHl.OSINCiK)W£RANDSI.IGHILY DECEI.FRA'reO I INCRFASbDTME 
FOOT PRKSSURf.ON Tiff ACCk.I.CRATOR THk KNOIMFTHF.N WTS.INIYIIP AND AHIOII 
PITCHED. CONSTaNI WHINF CAME FROM IT AT THECRI’STOFTIIE IIII.L, THE RPMS 
DROHmiHFWTtiNi CEASED ANDTHE VtlllCI E RtSUMED ITS NOKMAl- 
ACXElEltATKW IMMEDIATELY AH FR THAT. 1 1 lEARI) A RATTS.INO NOISE FROM THU 
IlNDCRCARRIAGk. AROUND THE FRONT DRIVER ,SI-:aT AREA TTSOlINDFIDlIKr Mlii Al. 
HANGING ON MtTAL. IT STOISWH AFTER A FfcW SIX-ONDS EARl R’R IN TIIF EVl’NfHO. MY 
WffEHADORIVEHnH'VEiilctEINnil SAMEHEAVY RAIN ANDNOTi’IJ HIE .SAME 
PROBLEMSWHILtDRlVTNCiONlHt INTER'nATF Al APFROXIMCTFXY WMPH ON A 
LEVEL ROAlkWAY THEVFMICLI; W'ASCTICCKkDBYIIICOEAl.k.RON’Gi.RIB THEY 

wntruNAttE ToniiTiJt Ai k rue enciimi problem, nor saw any Ltxisu 

CCIMFONFKTSOH IHEUNDFRCARRIAOL 'AX 

AMHInal Satamao': 


TiTMalDN*.- 

NHTSA 0»l Nb: >«WTA 

PaH*fiaci«tal; MUUVLIT 

UcttiM«n*c>l«»L ilAYONNF.NI 

VF.IHCLF ACCELERAIl'D AT SLOW SPEEDS OF 25 WPH . ANDENGINF fik VVEO THIS HAS 
RSPPEHtDl TIME'S 7tX)K VFIIICLF TODFAI FK WIIOCWI DNOl REMEDY SITUAIIGN 

A4«new>l Samar;; 


Safity Resetreti Si Strsiegles 
rRitmi SmUeH ViMchM Aeceleralion; ApptnSa 4 


314 



OMeB<l>cW»M: »IU10’!! 

V«kWr ’UUil.tXUSttXte 

LocaftM oHMidtu: CAfU^<M7. CA 
MHTSA.Samnary: 

Kx>r soi kXY ON drakp. vI'Hicleccwiw.: ioa stopimparkinc: si«i siidmm v 

WITHMOHI ASOHACxatRATEnOVER-RlDINli IHt PW:SSI.lHn ONTHE BH-MCP-WWINC! 
mi .C'ONCKhfVSTOP-KNOCXlNOOVPRPAKSINO POST ANOSICiN ANOtOMINli TO A STOP 

Safely Researcli & Straiegles 7 

Taygla SiiMen Vninttudei Acceterarien: Apimndix A 







315 


IHh’i«>nOYOrARAVJ||AS ASIGNfriC'ANT HtSlIATION l!FO« AtfHlATlOH 

RESIII ING IM. MY OPINION AN EXTRKMt I.Y UNSAJ'K VkHltLE Al' RAMOOMTBiCS 
THERE 1^ VIKIDAJ.I.VNOPOWER PROOHCPDHY THU ENf.INK FOR AWtOX T-IOSCCTWIPS 
WHEN THE ACX-fLERATOR ISI>:PSnSSEI> I HIS RESULTS IN A VERY OANCEROOS 
SrrUATIONWTEN IN HEAVY TRAFUC TilEDEAlkR ADMITnmiTHFREiSAPRCW.EM. 
CLAIMS THEY HAVE NO IDEA WTIA I CAUSES IT, NOR HOES TOYOl A I HAVE HARKOWI.V 
MI.SSFDDEIN6I1II BY OTHER TRAHIC WHEN I bXPk.tTl D Jilt VEHM.PtOSMCWIHI.r 
ACCXLERA I k Ot IT or I lAKMS WAY WJ lEN 1 1 I >ll> NOT * AK 
AMlIimSSglliato: 



to,iM»!DNei 

NHTSAOOINo: SMwiS 

DiKeflacHkic 2<>nK>5C8 

V«Wck: JiAiO TOYOTA CAMRY 

LiKHiuefIscilitst: PLYMOUTH. Ml 

NHTSA Sanmaiy; 

W1I1I.F WIYINC, AT APPROXIMATELY lUMlWI ANOTIIWINOACJIHNVH VEIKCLC 
Accn FRATLDSUKM Nl Y CONSUMER l.aSTCONIROL OF VEHICLE, AMD VEHK.1.K 
ROLLED t WILL DEALEftStiPHAS HOT CHVCN A RPlASOHfOR THE UEEYCT IN THIS 
vnillCLE -AK CONSIDER STATES VkinCLEtiOTW IDftETWtCN Tu ANDWiKS'H WITIIW 
’MINL'TTS CONSUMMWASINJURtDINACOlW-NI 'SEC 
AiMhl^ad S«iDiBaf>'; 


NHTSA S.im 

VEIIICI.FAtX'i;i.nR,\TEDSII»i)fNLYANDlM=XPE.cTFOLy, RESIfl.riMI IN ACfR IBIOW 
MINOR INJURIES MANUFACTURER HAS BEEN NOTIFED •« CONSl'MER WAS INJtJRtO 
IN VHHKl.E. tONSVMHf SI AtES STIERINCi WHl.l I TURNED SHARPI Y lOIlUI LEfT AT 
TMOrstnjDt-.NACCELCRATlON -SLC 



EH TOYOTACAMRY 


WWLE TRAVCLiWi W- JWEEN Sf ANDPi Mi'H A VIBILATRJN OCCURS IN VEIIKLC UNIYEK 
WMllAt OPERATION MALERSIIU‘C<>IR.DNOTWJH.ItAIF. PROBLEM. ANUCOUI D NOT 
ASJHST CONSUME* IXJRINCI THE WEEK OE Amt IITII, ACCELERATOR STUCK W'EIU.E 
WiHO.EWASmO'F.RATKW DEAt.LRSHP AGAIN STATED 1HE YCOULDNOT PIND 
MlYTHIWi'ARTWOWITEIVkHR.I.E 'AK CONSUMER NOTICED CRUISE CDNTROI WAS 
HOT WORKINO PR(*«RLV SHORTLY AEI ER PURC1IA5F. FT WOVLDCUT IN ANDOin AND 

JWCVHULXt OEALFRADPl.SIkDIERMINAl 0|-p>MPES SWUCH WIRE TO ENSURE 
OOODCWIACT ANDaMIKIKDCACLCC# the: CRUISE CONTROL ACOOn E: MONTHS 
LATBLHOWLYJHSUMEREXPRRMNLT SPRaSI.RMSWIlH lilt ACCELERATOR STICKING 
WTHOOTTW CROWE CON I'RIH. FimNEDON. CKUISF LS STILL EXPERIENCTNC PftOBLf.M.S 
WliaE WJ.ftPMS ARERtlKNINO HKIH WHILE AT S1<X>S. AND ACCELERATOR l.s STIOCINO 
WHa£ APPI.YIWURAKES WHEN THEY ARI;HCATFD(IP, rilEYCiCT HARDANDCAUSL 
VEHICLE TO VWKAlt "SEC 
A4dt(iMa] Samniarji 


LacaltaartocMnii IIUNTERSVU.I F. NC 

NHTSA Saiwaaayi 

CKAKf.miAi. AND tur ACCI I EKAFOR PEDAL KKK'LOSE AMDCAKSE' E'l 
C«RATI0HWM-N Am.VINOfirtllEK PEDAI, nfALER/MANUEACrURER were 
FEEL FREE TO PROVIDE ANY FUR Fill R DETAILS ON THIS MATTER. ’AK 


TpyMatD It*-. 

NHTSA OM No: P>I86S 

OaiaMiacUaMr Xiulusj: 

VtMcfc! y>il lOYOrACORCS.I.A 

tanHlM Af SP.VE.RN. Ml> 

NHTSA Sswaiy: 

WJHLE BACKIEKi OUT OF A PARKING SPACE CONSUMER KOI ICED A NOISE DEPRESSED 
BRAKES AMD NOISE GOT lOUDER THUN VEHICLE ALCJ ERATED. CAUSING VEHICl.i: TO 
RUN INTO WALL. *AK CONSUMER STATES THAT IHF ACCELERATION t<X>K I'i.ACE 
WHILE aiE WAS SwncHINC (NTODRIVF ERUM REVERSE. EVENTHOIKIH BRAKE WAS 
PRES.SFM.VHHCLEC'OMl INKED iO MOVE. AIRUAOSISiPLOYEO CAUSING IMP 
WIMI)SH»;U> to BREAK. CONSUMER WAS SLIOHTI.VBRUIStD AND BUMH- D Dill- TO 
rePLOYMENtOFTHFAmilAGS ‘SIC 
AMibwalSiiBaaD: 


r^'Ha 10 N«; 

IWSA 001 N»: PJ»>5 

DatrMiKMaM: XvluJiP 

VcMtii: ilM) lOYOTACAMRY 

LocanoBAFIacUnR EI.SCIIEIR.TX 

KHTSA Saauiativ: 

COHSUMWB WIFE WAS DRIVING AND PULLED INFOA PARKING LOT, ANDVEHKLE 
ACCEl£RATEOINrOACT;Mi :NTBARRIFRSimKOIiMDINOAlKrHT IXLST, SI IE WAS 
tRAVa iNG AT Al'PROXIMATtLY WTO » MPil. ANDBOIH ERONTAL AIR BAGS E AILED 
roOCPtOY NODf.TERMINATKW EIASBCEN MADE A* TO WHYTHE AIR BAGSE Alf.EDTO 


Safety Rcstanb&Siratagks 9 

Tayau S«M*d VniiueaM Arctkmhm: ApptB^ixA 


Safety Rcuatch L StniPBlcF 10 

ToyMa Suidta Vamitaied Aecelertuian: Appendix A 


EUNCTION ORIVKRE'Xl'KHIPNCCDWlllPLASH.AND WAS SEEKING FUWP.R MMNCAI. 

FOR NECK PAIN 'AK 'YD 

AMdeailSanmao'i 


ToyoltIDKei 

NKTKAOOIHv: JtSSII 

DutafiKllaali 2VUig7<S 

VeUHe: !WI TOYOTA CtlKOIXA 

NHTMSeaimatyi ' 

DRIVER WAS TRYING TO PARK VHE; CAR, TIIUSJIItCAR WASTRAVEI.IIHO AT VERY 1 OW 
SPEED CARSUDDENLYSlfRtiEDAETPTlTIlKDRIVERAPH.tDIHEHRAKP, CARWtN? 
OV(* HIE CEMTNTTIRB STOVPLK. UP A SMA1,I HILL, HIT A WAI.L. ANIESTOPPFO TIIH 
CANKOI lYJS.SKil Y HAVE BEEN CAUSED BY THE DRIVER HITTING rW ACLWT FRATCIR 
1‘FDAI. THIS IS A SERIOUS SAFETY PROBLEM WE Will. CONI' ACT THEMAJ.CR ANDTIIF 
MANUFACTURnROMJULY IS.JWl 'AK 


U>tH WITH AOt COMWI IONOWI ON AND OFF. , 

EXPERIEHCVD MOST fRt«UliN I' 
AMDt>:EOANDI.A.<ITS,' 


Ht.SPEEDAUI'OMAITI 


.STC^’ORFROMIOWSP 


. _ .. SfRAKimAilEADFSOM 

IS-IUMPH). STOP AND OO TRAFFIC. DFAJ.BRIIAS BEEN 

REPLICATR IWHHFMOROFFER A SIX ,!fr ION, HOWEVER 
:ORIVEN FORIWI.Y A SHORT TIME BY DKAi.ER'S SERVICE TECHNICIANS, 
or AUK INDICATE.SHORFIYIKT OK SIMCUAR PROBUMS EITHER AT THLS OFAl.EK.SIKPOR 

■■ l.tlKXXllllKNOWOfOHIUKJUOIRAVaOWNKR.SWHOlIAVt 

lAl'IOH PROBlEMTOTimm DFAI.ERS ANDHAVE NOTHADTHE 
ED. WHIU nils PROBLEM IS IN I KRMITTENT. THIS JS.JN SOME WAYS. 

WOKSF THAN T IT ■lATI’hNFD EVERY TEMTIUFCAUSE THERE IS NO WAY TO PEOICT THE 

I VLW AMDC’OAffCNSMN K* IT 'AK 
AMMead Sanmrv: 


NHTSA OBI Na^ 


Teyota ID Me: 

NHTSA 001 Noi NHM5 

DiieorietMnH; JiwllPiTT 

Vaaicfe: LWITOVfITARAVJ 

L«ca<lM<ria<Mealr PLEASANT Hll I.. CA 

NHtNA.SiiMUOi 

ONSCVf.RAJ.lXVASKlNS.WirHTHUCARtNPARK ANDSflll Rl INNING. VlTliaE WOLRO 
MAKIi AHUOK.C'I.ANKINC) NOISE AND WOUl tISPI FDFORWARD WlTinTtCONTRLS.I.AHI F 
ACCkl.EKATIOM. VCHItT.r RF.CPIVpD itOOY DANtNGE. DE.UFR IRJAW.F.TOKX-A'U. 
PROHLFM 'TF 


WHIitCOMINOTOCOMPl.F.TKSTOPBVIStrsSIMG ABSliiUmUS VtilKLESWWW-Y 
ACCFLrRArKDANOIIIl A SIONEW ALL. DEALER ilASBrFNLOWlAlTfDH-KASF 
MIOVIDf.FllRTHFRWTAILS ODNSUMtK HAS ! AKtN PllOTOORAPHSOf VFIIKLFI WAI I. 
AND GRIMINI), SHOWING NO TIRE MARKS '/« 


E EXHEIITS INTERMFITENJ HESIT ATION LWIN ACCEl IRATIONrRCWSDIPOH 
’FEDIIESITATIONIlASOCCUWIEDSlNCUSKKmU.Y. AFTER VEIIICLF PI*CHA« 
WITH INCRFASFDFRFytlkNCYDURINGI.A.SlAO.PODAYS HESHATIONtXXTStS 

Safely Research & Siraiesks I 

Toyela Sudden Vnimended Acceieraiiom Appendix A 


VtWtIr: SWI fOYGIARAVt 

UcaHMsIlarMcai: MINNEAPOLIS, MN 

ORaKFS WESK ATW-ltD YFLIICLf SI.IDOENI.Y AtO'I.ERATED'JD. 'AK 

AAdUNeal Sananaiy.' 


TatMalD Na: 

NHTSA ODI Na; fPlAJS 

DalFaFiKMtai; iUUIiN’2 

VtAMer Hoill.KXUStSXO 

Lafatlaa af laeMcac I lUNl'INCiTON. NY 

POITSA SaiHuaij : 

VHIKlCEXPCRmNCINO pftOBLfM Wli'KI UXtlERATKlN AND HESITATION WHEN 
AIHYING ACC'hl.tRATC* PEDM. VFHtCl.F AT DFaI.ER SHOP WArTINODN aLOMPUTCR 
RiPIACFMKHKWNAlPlNAI HACK ORDER FPU FREE TOPROVIDF ANY EURHIER 
WrOBMAJIOHCONLtFNNINGJIllSMATrVR 'AK 
AihfiOraalSaniBaD'. 



•• CA-SFLUPiF USIJTD 


SafHy Researcb & Slrategics 12 

Teyeta Sudden Uniniended Atxeleraiien; Appendix A 
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i'MlTOYC.rrACAMHV 

PATOKWJE.NY 

Safety Research & Straleyiea 
ruj'SM SuMeK l/nmlr/iJa/ Accelention: Appenilix A 


RIXTKVll.l.r 


Locaffea ef iBcktcn (: 

MHTMMhiusiii}; 

••• MhlMi ICXi IIAIWWI CB !6 51 AM K OI: 
ycoSlJRtiCS TOCtST tTriiEl.S asoa: 
HAm:NlKI5KMtrf>T.* It-XUSTS-RliAS I 
Cl.OSH IJ/HWCUAIK l7 5-)AMKKSiNSC>N Af 
V!-ll A NO! IHNti KK INIJ iWI PSMITt'NI l.i J 
CUATWNORNS tyiSI V5IM.HAV1-1M.R IN 

KHji'iRf n •«» f i(Rnif;R Asstsi anu: 


'MII'N DKIVtNCr !N Wf:'! WKAIMPH CAlVTiTIClNS AT 4i) Mil!. CONAtJMER WAA ATItMPlINti 
TO AVOO.) A PLtXTOI^O ARI:A. WMRN PUK (.'ON.SirMCR StftWPlNI.Y U»t U.VSTRlX, CW 
VPliia.E. WJNWPACtOPili'nTNO ANKtJIimST.TlIKDRiVtR AWRASM’ltlt'PRSiOti 
AIR l3Af»S PAIlTiO rOirndY, ORIVKS SI,!STA!>IW)ll!:ADAW>CH)-:Si n«lfl»IPS.*A 


iH STATEP W.TIEH I'HVINCl KKJET OVER VO AVOIDH IK HOtXA HIU VfailCt.E 
iiAi'.it)i,YAa;BLrRAn-.o tw ns own, (.t)NsiiMHRBrc,tEvt« nit; cause weah.urp 
MAY HAVE nm-N the 2 rmiis on '»«■ PASsi Nui’,n siw may have coMt opythi-: rims. 

CAItSiNti (OSS OF TONPRCR. OP VEHICI.Iv -JO I ■ ' 


IKS*. 


"•KICNE 1,00 07/. 

02 camry.custn; 

SIS SPNC'i; I’llRCHASE t.ONC.lilWS APPROX 5X Wntl VhH A(X*!,l;’«AflNli W2IENPRFS' 
IIRAKE PEOAl,. STSMAOVEII VOWl!»TOn!,R1 WVr;KSMi«IHCOFAaT.T,i;RAril«lW' 
DRAKINCI, STS W,R AOV HAS NOT VET Oin’l.,K, ATlU> CONCERNS t.IJSt SIS VEH IS STB 
AT DIRANOXTSDI.RUAS NOT PRt.lVn.)!!l)COAN!;R, SKSPEHMKIX POlWAKINti 
(,T.)NC.Ti«NS. SW IIA.S 


si; (TOM.: 2>i2.itsui,pi. 


THE PI 


:s,'SKWKK n: 


K rofii 


:nmcALI,US 
••• N(VirSI>Ht>l '*’00’ 10 It 1>T AM StXTRN 

NEPHEW CALEEII HACK TO AIJV I HA I 01, R IKElStMEOMIM VUHtlAS HEEN OAMAf.P.D 
HtiCAl.'SE ROIJENTS OOT (N.SSTt ASiJ AIE UI’E.MXTRtCrU WIRIW; ttiSI SIS THERE W.AS 
HROKEN WAniR,Mi;!.r/N (N IHl- HAtX OV TRUNK WHEN HEi EEP VWI AT W.R ANITHK 
M)VI,5l.ROETHI,SHI)T IN.R fXD NOTCT.r.AN Ol./r AND NOW IN' A(X>nK)NTOOIID-R 
CONOiRNS MATS IN TRUNK NHEOTO RE CtEANEO C.TJSI NEPIffWAl.S t.STS THAT llftRK 
aATUEDTowTO^mxR crsrsK^ t .,ifrf win win.iuopr 

•••PdOW UXioP-'ilCwil’ lun II .AMSTORN 
I'KIiV CA,SI; ’OOId’ISflOSP 

CUSI Kl iniEW STS THAI WTIENCl.STtllTHKAKES VI H SPtDUT.MflT WtVI (S.TOE 
(.ONTROI. UI.STSlSWAME.il TO KEIURS VEHTODi R W'iiDKEEUSEO W-'CAUV.TIIEV 
COl.T.OMVi OCPUCATLCONWIIION CUSI lOWTi) VEH TO'.S.S A-MMIAS HOWIKEN ADV 
THAI VUl HAS OAM.Al'iE TO WTRINO HARNESS IX;E IOHCSIENT IWT-STAtiONANDfOSf 
I'U P. fsm I lOEV H tlsTSTSVF.IlHASSCKATtHESf»JB12DYANDr(X«?FA!MSftt 


»T ME.SSAOH KW CS IST TOC*. SPlXI 
)T IXTlICAIfi CYJNCtKH NOntWO Al 
Tl TO ACCl-l.fRAT t ON ITS {JWN 


MWCHsrOtRNOT AtU.t; PO WIPI.R.'ATE ANY ASNORMAI. LtlNDi 
Dl.H [NSP Al l. A<s::Kt. COMPONENT.SA Al.l, OPtRATINO WHHIH EC 
U1WT»AIR 


I ATU'BINEY FRANK I.. IIOLl.ANITtR (,T(I5-J7.T.Y')F5) ON 
ni;ilAI.EOEU,CSTOME.RCX»J(.i«N..SEEICSRJ.;PAm UNI)HRWAR;iANTY.A.S|.nTHR 

PSSA.M»-:CtlH(.TRN AND IS WATKO AIRI ER TMS PROVUTEtt HS PtNAE IMSTilON 

lAOUTTAMESSACIEONAirORNnY'SVOlUiMAIl, 

- - TEEFTTFR. 

:l- IFCUSTCMRBOR ATTORNEY f.'Al.LS RECiARDINO SAMP: CONCERN, I’l.liASli 
CONCtlR WIHI RBtlOH Pl-R INSPliCTtON VElilCl.K PRIRMAI. ANIJCX’EKATINCl ACCORDING 


'THEY OlOFINi:) 


T«y«<alDN».- 2tX>2t«2MI6) 

NHTK,VO&l Na: 

DaleariteMMH: MlUtw 

Vehkk; Mi: TOYOTA. l EXUSCAMlIV 

LooHMXfUOikac TAM.MUM.'.El. 

NHTSA Miswijoi 

••• IWONE I CXi<IV2«W02 07:« lA AM Mml.l, 


I (U 


f»OVKC;rHFR VFHStXl EOT WV.SA 
i5:sa«*eesha:has<)wwi>othw< KEYS .SKS vi 

(tUM-YKUNI FIXTOtiWiC-MCSNS COST STSllAS 
•••NCiTTiSleu.WW)’ I’lWsf.PMSlil* 

••• NOTES WUSOAC 12 W.!SI IM SET* 
LtEPMESAClHlRCliSI lOOTl 


DRlXTatAMATICTAl.I.y* VFH VIHRArtiS, 
R SI.iRGF WTII-N VliH IS S!OI'|.til AT A t.KillT, 
'RCH PORWARO CTIST STS lll.ft AOV THAT 
N, VEH OPERATING A.S rEKS1(l,NF,l). MIST STS 


—•tASircLC»£>P«NAc!CV,W 24, 
.«04:f TOl'IBT SIK. AOV (XH.AI 
nCR TOK HER K* RIDE IN .S.MK,, 
EISA Ir CTBcDIICSS ESNOtcMSHE S 
LUST AOREPi) pf) PHIS 


SSETS 


NKTSAOOt N»: 


Safely Research & Strategies 

Tffj'ora SutIJtn Vnintendt'd Ai:celeratii}n: Aji/KadiK .4 


IS 


Safely Kciearch* StralcglM 15 

Hen Vninrended Acceleration: .Appendix A 
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NHTSA SmaiDsry: 

•••PIIONE LOO(>l«>.V^l«iUl( II W AMEOCtACKIV 

rKTtHMITTENT CWKN MIF.N COMl:s I'OSTOP ENOlNk IIJl.RSDOWN LKK iStICWtfi TO 
SI ALL STS (FW)PSkn HAVE FfK>r()N BRAKE VRH I'RtS TO SUiROk KJRWARD.SISMMS 
PICKS irp& IT OOKSN I HAVE BRAKE APPI.EO WRl. SUKOE fOftWAft£)«.W-N RPtJS 
INCKEAV STS IIASCNCRNWI BRAKES STS SPK W/CLILTONTO AOV TKCNCWI WHO 
SEEMED WIN I'PKtSTEOWVCNCSNSRCW/D^WTN fWAY WTIO AOVRPO REP WOUD 
ftpixn' NEXT WEEK TO INSP VE!I 

I'AW CiWER SVK MANOESROADTESII-D VPH FOR SEftVPHAI. MILES AITOOMTOAt 
DAY THEREW'ASNOtONCCRNPRRSPNI SIEVE TOMI.IN DsM WILL ROAOTESTIWX^' 

Noif'so 8 .’:o/S)«: loss 4 <>amsfebnanw-/ 

CRJSI STSVEIIWAS IFSI ISRIVEN BY RKiH>N Rt P COST STS FACIORY REP WAS AWARP 
OK CONCERN* AJ)Y CONCERN CXRi ToailH CiRCUrT * THROTTLE SENSCW DAMAOh!> 
COST SIS HIROTTLF SENSOR WAS RSPLACEDBY IXR, BUT CURT SI ILL (lAVBKi 
CONCERNS CUSf SISHASNOTRETURNKDTOCiLR SINCK RU'AtRbOOH &/I 6 HCRiUOl.d 
NCR ADV'CDSr Wll I OPENFII.E TO RI-OiONiPA C ASE TISt’IUtaOTMy 
PHONE i.Od imw’w: 10 55 17 AM SKFRNANDCR 
PA-|PRFVKIl,Eaxi’ 08 (>’i)l'';i SISMASCNCRN W/Vl-MSISVCmiASRPTNINTOWJtSX 
FOR SAMiCNCKN STS HAS INTERMIT i EKf CNCRN WtlK.NCCM-STOSTOPEMiWi: BXES 
DI 5 WN LIKE IS CIORK) TO SI ALL SI'S O' OOESKT HAVl: FOOT ON BRAKE VE|I f RES TO 
.SIJKOEFORWARJ> SISRPM'SPK'KSIIP* IK IXJESNTIIAVF ItKAKt APaED WQlSH«iK 
FORWARD WHEN R!^S rNCREASt STS HAS CNCRN Wy URAKCS OlSt STS FACTORY (ttP 
INSi'Vmi«RtCCIMMENIJET>REH.ACCMI:NI OV rilROTTLC SENSIW SINCEFOUND 
DAMAGED. SOI SlUl, HASCOND 
no'sesc«/::a>; i’ iy is pm ski w 

Al ftMPTCDCXTNIACI INC CUSTOMER MESSAGE CJN MAtlIRNF ADVISED THAT THE 
PARTY I'MCAl.I.ING IS NOT ANSWERING AND REQOESTH) 1 CAl.L OAC-R LATER BOPS 
NCiTPFRMM AMESSAGCTOBF.I Kn 

NOTES 08 /:M): 117 5 k 5 t.AMPTlN 0 iRHI.AKI-, 

CltST STS INCHON HASN'T CALLED. NCR ADV REGION ATTEMI'IFD lOC'ALI. BUT MOT 
ABLE TOLEAVF: wesson answering MACHINE NCR SPOKE lYl BARBARA M-ANClANO- 
REGIC »4 AND ADV HtR CLISTllASCAl.l. I'RIVAC V LINI- AND THAT BARBARA Wfi .1 NFH> 
IOFNTCRCODE»ll’OW'lltN CAiLlMGtysf 
••• NOTES USCSAiTnTW IS AMSCTIV 

•SAVCGST WHO ADV HAS MET WITH DiSi MGR. TEST DROVE WDM OVHFR Vnil,A»R> 
CONDITION HAS HVH'RNFD AFTER HECOWMl-HDt-DRCPAlRS ONI Y I'HINT.EIWBTATID 
WASVEH SURC.INOFORW'AHDATSTOP ADV WY)|i| 0 CONTACT CttT MGR WHM IMKO 

— NOTCSOW.A': II 7 :S! AM.SETIO 

SAVDISTK 5 GR WTIOAOViSKAMILlAfiWTTH VFHANDW'ANTTDFDI.RTOUX Tiff 
CXKNDHTON L 7 M WITH CTSI ADV WTI.I. HAVE Dl.R CONI ACTCSIST TO SETUP APPT 

— CASECl.O-SFoWIi.G: It ST-iAAMSETly 

SAC' jJLRSiM AND ADVISI 1 ) DliS IS NOT ONE FOR Till: DIST MGR TOCET WVOl.VH), 

Tlirv WTRF lOCOWTACfCLIST SET AWT. ANDUX Tilt VEIliCEF 1 V.SI IWIVK Wmi 
CIISIOMER WATCH THF WAY SHE WORKS THE RHAKIC HAVE HER OBSERVE WW Y«N 
APPLY BRAKES IK HKAKES GOTO FLOOR. l.«)RF THAN TIIEY .SDODI.D. REPAIR VFH ff 
THIS IS STANDAHOFOR HYDRiTLlt BRAKES. F.Xn.rOCUSTCiMER TO HKR 
HNtXRSTANDING 
••• NOlFXVIflsMOIiS I'.iS AM.SETP 

LAimr.MMCGOWAHREPLSCTIl'B DIl.ANCIANO. SPK W/DI.R SVCMtlHClWHSRAXTCS A 
AfMRiesM SunnuT;; 


LocMkweflKldnc 
NHTSA SniMxao: 

••• PHWJi- uxi lenuu/ti''. 

— PA—v 

cwsT STS niAT s«f: H/ 


i 1 lAD ACONCFHN WiTl if. VI 


4(1 FORWARD. O 


TIIATSI«KA.1c-OMKrOASTC»ANI)HAn THE VEIl SURGE FORWARD IN 
VEIICUSTsrSTHAI ITUS SLIRCE llAStKCHRED A TOTALOF4X COST SIS D: 
THREE TIKeSSJlF. NIRKCOTIIC VFii INIOTHC CIIRC CHST SIS (HAT SHE HA: 
THE VPHTODiCOLRiXSKiK THIS CONCERN CUSI SfS Ill.AT THE W.R HAS 
THE BRAKES AND AlKVctKI iilCY COIR 1) NO'I I flCATC A CC^ERN W/IHF V 
STS THAT aKKNOI >> 

NOTES I0/!I««JIP< JA 2YI'M£1DA 

"URtVBKGTIICVEH ANYMORE C-UST STS SDK WILL NOT DRIVE THF VKIIWI 
RfiPAatED 

NOTES lofiJAt’ t’ J2 PM SETS 

a>OKF tCKCUSr ADV tint ip SHI CANNOT OCMOMSTHAIF ONCERN FOR Dl.R T 
HOT BE ABLE TORFI’Allt ADV OUST I WILL SPEAK TO DIB * TFCH CF.N aR FC 
BESCHUTKIN IHf-Hl WILLCONTACl HER (N THE NEXT COUW. EOF DAYS 

•" CASKO t >SE lIVISNi 1 : 27 5 IPM SETS 
ADVCTWI (X R MAS NOT BEEN AHI .F 
HFRn>DEMONSTARTF. CONCERN Bi 


TpwialDNa; 2(>(i2]227vli7 

NHTSA 001 tia: 

t)MCV(lKlll«H: 2uv2u<sx> 

VckMt: 2«>l2 roVOlA.LfXUSCAMRY.CAMKY.SOlARA. CSIW 

LMM>n«(lKMn(: MONRCSTOW’NSliK'. NJ 

tlKTSASaiMiii}: 

••• PHOSi l«X! 12rt7/’.«.2‘i7 S.i JS AM DHARDY 

AKB 

ntEVIOI<S3U>ll2l(«M 

CllSTSTSBRAKFSlNFERMDTCNILVSF.VlB'ANDCiOECatWARDFVFNWTIILErOOTISON 
DRAKE CDSI SISWHENAPPl.YINGBKAKI. V|;h CONTINUES TOGOKTXtWARD. AND FEFIS 
TtHSKKtnRfPB'T.YDANGCKOL'S CHST STS FEELS DLR ISNOI INTERESTED IN REPABilNG 
IHEVB(AK»I(ASTRIF.I)SFVERAL TIMES lOGElTHEMTOKEEP THE VFHKtW MORE 
IHANLIIOWKTOOWT.K'Al LTTlL'PRcm CDST STS NOW WANTS HJGO DIR<x;0H>\RD 
•••CASCCUKC llOCNI’»6IOSSAMNV5 

CA.SEIHSPATCtlLDIOFtSISF.NNFCA ANDCC DSPMl.GKF.IiORV 

••• NOTES 1 2/J(PXi(i2 «l 2.7 is PM ESTAPl ES 

ARBITRATION PAPERWORK SENT 12/H' VIAKIH.Si CLASS MAIL 

A*4INwal5>«nui>iv; 


HKTSAODINo: 


U2 TOYOTA. LCXHSCAMRY.CAMRYSOtARA. FT 


Siftt}' ReMRFCb & StnKgiH 17 

TtfOia Sudikn UmaltiiM AcctleraiiDn: ApptniitA 


Safety Research A S<rale];i« 13 

Taxata SuMtii Vaianaied Acceleragem Appeni'tx A 


Lotalloaenarideii! MUSOilKICfrV TX 
NHTSIA 

••• PHONE LOG UTA.2/2W2I1S IS 56 PN5 LE8PW0EA 

— .pCRP— CTISl STS WAS PCUINQ INTO THE DRIVE W AY * a.OWf.DMPARK l*|VF. 
WAY.STS VEHACCtLORATEDACD.ST HII HIS HOUSE WALL LUST SWIICHK»('.f;aKS TO 
KliVr.R.lEANDVEM SURGED BACK CtlSTSTOPPEDIN THU MiDlX.E »f THE DRIVEWAY 
ISITVEIIINDRIVE.STSGASPHMl. FELT STUCK THEN DROVE EOKW'AHI) A 2NDX INTO 
OUST IIOMEE. lYM.lCK REPORT STS fOSSMECHANIL'AJ, FAtl.UKE. tU-ST STS TOOK VDH TO 
NIS.SIAN U.K PE.R INSURANCE CO FOR RPR ft IN.S|>ELT STS U.R IN.SPCCTEDft 
lIVALUAIIIDi DETERMINED veil WAS OK 


BtKellxlibei: 

UxeilM »riKMt«L 

KHTMASamnurr: 

*” PHONE LOO IMIAO (MSN: 16 AM EOALINIXT 

CUSTSTSHFftCl.S VPM ACmCRATES* DF'CEI ERATESOM ITSOWN. CUS'I STS VIII TO 
nit 7X ft DIR UNAHLV to diagnose CNCRN. CURT STS HR WAS ADVSD VfH IS 
OPfRATINGMORMAIAVCUST OI.SIKrihS STSFIELS VEil SHOULD PROVIDED BETTER 
WtlVINORiSPOKiSE NCR APOI. ADVSDDLROPCN CONTACT W/IH.IBD. 


>W) 2 'il»>P 

20(1.1 TOYOTA, LEXIHCAMRY.CAMRY SOI.ARA, IS.WiI 
HEWCUMBERI AND.WV 


CASECLOSE 07AI2W2 03.12 OS l’Ml.ESl'INt«A 
••• NOTES M«2t2W2 UJ 13 IW l.FSPINOPA 

RKFER TOi.rCiAL VEII HAS BERN KISH) 

AlMUlMnI SwiBMii'i 


T»>MalDISai 2(K>2<>:2lt>3l7 

NHTSAODI Net 

0>le«(luM«t: IbOlUXU 

Vehiclei 2002 TOYOTA, LFXl IS CAMH Y, CAMRV SlX.AltA, ESHw 

UeathweflMiftral: GLENCOVk.NY 

KHTSASaamfy. 

PHONE LOfl Ol'II'IOOl OY 5.1.32 AM FlAMINI CSISf WAS GOING AROUND IOI.E>R AM3 
pun, Wfi INTO APaRKFNG, SPOT BlilllNDHkK WORK CUSf WASGOlMGSLKlHTLV DOWN 
llll.CANDI’Hn.SSEDONHF.RfilLAKES SIIESTSVHA1 OIL Vtll JUMPED AND WP SI B) INTO 
A WAtt.SlIESTSTHATSHEBftOW.HT THF VFH Kl DAN'S AlUFCOtClSIONAND^K 
A.SStX'UTETHFKFSrs fHAf I'HF BRAKE ARE STOPPING fME VEH BUT DIRPFOAlGtXS 
A1.I, I MF WAY TO THE FLOOR COST SPOKE TO.SM DAN DaO.RY AT I PX1»I»' 
MASSAPI<3UAANUHhlD:f CUSTTOLCS ••• PliWC LOG «/Tl/S*>: loul ew AM HAMWl 
ACTIONTYPE OVTOOINC CAlLCAlLIiDSM DAN ANIJHF SIS IHA'I I He ARl.'A OFriC't 
MA.SNOTnrSN.At rRTFDTOTHISCASE HE STS IHA1 1 ME CUSf WANTSOLTOf IKTt VFH. 
SOHERliF HER TO ICS TO REPORT THE CASE i STS THAT I WIXIl DFAI W|tH tHH A»:A 
rtfficr, ANALYST FOR FURTI IFR ASS r ••• I'HONt LOG 'D/.’l/MOl 1006 24 AMM.AMWI 
ACTIONTyPE OLITGOlNOCAll.CALl.nD.SARAHMAGNANiARFAIS'nCliANAt.YSr AND 
leftmes.saoeforhertof.uw'Hhmf: •••Nirri.5»2':irt<«2 lo iimamhamnii 

WANTI OTOKNOW IF ARHAtlFVKF: WAS INIEWSfED IN IXTINC. APIRONCUST VIII 
BEFORE SHE GOT THF VFH fiFnAlRFI) ••M'HDNF. UXI ci5/’l.'2(iO: 10 12 46 AMHAMINI 
ACTIONTYI-F OIJKKPNIICAII.CALI.FDCUST AND INTOHMCD HER THAT IIIAVE FAT 

ANYTHING I wn.l. FA! WITHcyST AF Il'K I’KOflE i.txl olDHTOO’ 10 N 56-AMHAMINI 
ACTION TYPE INCCMING CAl I. RVC CAl.i. FROM SARAH MAGNANl WHDSISTHAI SHE 
THINKSAPDtWIxaDNEEDTDBFn’tRPWMFIDlFHlLCUSTSISiHAITFIEBRAKLSWEIU: 
MAI.I IINCIIONINGAI TIILTWLOl ANAtX'UXyNT SHE WOULD LIKE REPTOFORWyMlD 
CASF 'IOAHtADFnCt AND IHEPW WILL HI- PFKK'UKMH) NI.XI »l:l K. •••PNOM LOG 
«’GI,'3W2 12 UOTPMHAMiNt ACTION rVI>: OUlCGINn CALL CAl.I.FDLTISr AMD 
INKJHMFDIIFR THAT IHAVE CONTACTEDTHF ./UtEAOITK't AND IHF.P« WJUI.K 
SCHF.DIIt E FOR Nt.XT WEEK aiST SLS DIA I THERE W AS AN ACCUJFHt RKPOBI TAKEN 
AND.Sili: WILL FAXMEAC-OPY TOMORROW 1 ALSOFTU. CKG THF liXiAl. lAHINlT* 
C'ASF •••NOTtS&’.2U:eC2 12 12 .WPM 
A<f<li(RiaalS«iiii»n: 


•••CASdCTOSb I20UA2 10 26:41 AM I.X.K47(H1 

.SFKVICEMANA(.ERr)W)VF, VEHICLE wmiCllSTOMFRF4(>nC'KD NO ABNORMAl. 
t>r»4CTRNS .KICEOUliWA VISIT WITH DSPMlUAMNYNCiOniR DROVE VEFlICT.FWrm 
COSTOMriKtlSrOMyK NOl'ICED NO ABNORMAL CUt4CbRN.S DRINOTICC TFCANSMISSION 
IXlWHStin IKG INSTRI KTED CUSTOMER THIS IS A F40RMAT. OPERATING 
CHARACTIRISTK Ofi Tin! VF'FliCl E, CUSTOMER CAl, I, El) AGAIN AND WANTS TOI-UHSIIK 
OllftRWTKlNS BE FEELS Tin: WAl ER.SHIP 11A.SOOHE ALL THAT IT CAN DO CVSTGMPR 
STATED III- IS MO! SaTISFIFO WITH illii VFHICLF I THItflC .STAILONI; FROMTMF REGION 
SIOOIDBE INVW.VM) AT THIS FOfNf 


LacaNM«ri*H«ni: YONKERS.NY 

HHTSA .SuHanary: 

•'•PH<»4E LOG l2S<,«a«2 v> II *» AM BDRiEUC 

— FCft|w.» 

SECCASF »2w<2l2nXi520 

C1IS1 SISACteLERATOftSIHCK WHEN IRYINTi lOFN-TER GARAGE STXVf 

FORWARD* RAN Wm ANOTHER 0AltA(.F SI S FRONT OF VEinM)i;Nn-:i) B 

FtADLY DAMAGED S2S WAS WEARING SEAT RIT.I ft WAS AT-ONE IN THE VF 

rtRTOLDflWTOCAl.I.NCRTOSETUI’RKGIONAJ.IKSl'ECTIONIW.-WANI'S' 

KROM TOYOTA BIX'ASUE IS Ai'FUVIDToDRIVF. IHISVtll 

••• NOTES I2AM*'0S 4.1 46 AM NV5 

CA.se OKpAlCtaiU 10UANNA DIVtR 

••• NOTP.A 12AHA12W- 5105 AMNV4 

CASH aSSKiNED TO FTS MIKF MAK.WIt K 


••• CASECIOStOISyJAiiOS Dj i1 AM NY4 

TSSViNCeUS'l-INOINS<S.<r!rDVCITK;l kin Otll/KOt TSSrOONOVUIKI I IS 
FUNCTIONINO MORMAI I.Y. 

A<t<WleMlS«iniUDi 



W’W'OO 

20 u; TOYOTA, l.F XUS K'.SVlO 
VAI.LEYCOITAGE NY 


NHT,SA<»INiK 


SafeD Research & SlralegTes IP 

rofora Sudden l/nmieaded Acceleraa'on; A/yxuidirA 


Safety Research St Strategies 20 

Tojvtit Sudden l/'nrnicuded Acceltran'on.- Afpeudi’cA 
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OMteflBrllhtl: KOMWO 

VfWA; SW rr)VO!A.tliXUH’AMRY.C'AMftYSOI.ARA IWCm 

LMuMoflKldeii: (M.'iTKtdAN. LA 

••• PHOMkKKi OWWWf h! Hi is AM AWANOIAT ADV THAT Win-, WAS |il(( MW! INTO 
PARKIHOSrC>RimAI.OtALClAliA<iK.SilKPI.I| iltK HWTOH !iliR HRaKC AND AS SHR 
TRIOtOSropillEVEtlAtVtl+RA'fHStKlOAf’OLE HE ALSO ADV THAT MliiNCDLI) 
Titnvriimi«ci.t-.swir.Nsiin-f w<i<iKAKscusT AUvinstB brakes pal ahain he 

'AHim LEXUS WH(IAl.AW$i.(IT HIM l,CMIASN1:VK« ShhNHhHWh Kh AJJV IHAT 
OLRtlASSri'NTHCVFIlANDADY iHATTHiKP IS NOIHINCI WROKi WITH Till; ••• 
CAsra.osrwA«ai)fi:t)(i lA.sT AV1AWAN 


VdiWc: .\0:iOYOIA,l!:XHSES1yO 

L»tiil»«»fl«Rte»L KRKNtTliarY.H. 

NHTSAS>ma>«): 

I'llOM-lLSKHWA-iav) 12 35 «PMLE/KRKI«CUST OWNS AWKS HASlDNClRNS 
W/TRANS STATES VIJI JERKS* i IJNOES WHII.E a l.KIHIS STATES Dl.R IIASWI WPN 
AItU lOUXVniAHASTAKkNTODl.SSHIP.’X ••• NOTES lIJi «S PM 

t t /RI((:ifp TO CSM LESLIE; VAKS EKOM I.1ZET1 E EZRHE «3|i'-JM-W47CIIST WOOLDI.KE 
DRIV[NCiBl S!T»ISi.E'lXEDON You Pl.Sl hri' ME KNOW ANT LTPOATES AVAR. TSTRaKT. 
H.S l.l-T ME KNOW IE YOU HAVE ANYOLIESHCWS THANKS. ••• SLWASE JI»EJWIU4I«*W-I 
CRCAfEOOSW/’w) 12 « 0,1 LE/KHEW Pll<«t L0<1 OMiS/2>iii3 5Y22 AMIEZKKITU 
ACTION TYPi; INCtJMIWi CALL I SPOKE WAM MKE ALOIA WHO ATTYHSITPUATE IS 
AVAII.I'OkaiSTAAlWCHSl THIS PRIOR lOCUSi CONTACTIWiLCS.SrATESWIIT. 
CAM. COST ACiAIN&PIHDOlJT IT COST WOLItOLKE APH E'OR THIS •••HK'M'IIX: 
wisjj/’wi.i HjSoSlAMI.EPRWHUACTIONTYrE INCOMlMCi CALLCSMUSI.IE «UCS 
CAlirDSKSTOKNOWWIIAI CAN Rt DONE FOR CUST tsmiVIt«iRf,WClNSt.l«>Vt» 
SMNOITSCSMVERV HAPPY nX IS AVAIL* Will CONTACT SM* MAKE SHBPOKI K 
lOHl ACn-n PHONE ! 0(1 WMiT/JHOT ll os 24 AM I.I-7-RRETii ACI ION TYPE (HIHHXJXi 
CAM ISPOKL WA.T),SI WHO STATPSHA.S BEEN IIKOHFKORE FIX AVAR * FT NEVIH 

iiArpi:Ns i advct. si io sppak w.sm mike ai.ow who aov wh.i.inc. to work wvww 

SEVEN DKIVCfXHAMXCOSI VKH SKS TOKMOU RGliKAKIThU) I(»>% ITX Wfl WORK 


NHTNA X((IMI>r> : 

t»4IX R HFAVY ACXT-U-RAl KTN TO MEfifiCINTOTRAfTICTME ACCEIERATC* STUCK IN 
tHP:WHX- tHINKTSHKTNONCVl'itESSUtU-. HAD BEEN REMOVEOERWT THE i'EIJAf. 
UVNEXANIHATlON.TTniREWERENOl'HYSlCALOBSTKUCTIOMSdK.Ei.OiiKMAT I.IXVST 
UUIXTSlWM«.11WX)<'ll>CAI;,SF:tllFPET>*l TOJAMiNTHlSPOSFTION HICill REVVINO 
ANOHNtxiKTMAHIW.TiAC'CLI.l.KAIKlNPERSISThOEORSkVhRAl.SKC'ONIiSUNlll TH? 
nSAKE PEDAL WAS fX'PRnSSFDIIRAVD.Y TO AVOID COtl.IDlNO WITH THE VFIIKI.EIN 


LiKMiM «< iMMeil: ITEDHaM. KVA 
1SHTSAS*i»n>r>: 

*l«f. DRIVING. CTjNSUMi;K APPl.DiD BRAKES AND VEHICLE SUDOTNUY ACX'CI ERATnV 
CAHSWClAlltCWTCSXISICWL ORl APR HAS WEN NOTH' ttD,'AKCONSltK«;R STATED 
TlWTfAIPSIlDVLHICT.K ANDNOPROm.FMCOHI DOF FOUND 'RJ 
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VCtllCLi: ACtfcLERATni) WIIHOUT PRESSINCi IIICCIAS TOOK WEIIICLE fO 
DtAi KRWIOSTArtOTIiAIsrABn iZCRBAR WASDCrCCllVK "AKCONSliMI® STATED 
1HAIHEtllTflVKCARSOVl:K ADlSTANtKH- ADOlir |/3 MILE BSPORP tOMWOTOA 
STOP SUR(ilNO CAUSEDHV f I.ECTROMAONTTK WAVE, BRAKE AND AIRBa<! reom.tMS 


A SAPFTV tf>NCERN 


! !.T AM rVAMADA 

irXPKKlrNCINO A SUDDEN ACCELERATHW WHEN SIR 
cusTSTSDi R ri:sTDROvtwrrcoui.DH()i »e-«.cate 
• f ADVISOR, Hit! NOICRMOk SVC M<iR CUSTTIS fHBJS 


^ RkVIhW LUST CONCERN. UPON REVIEW rOUf® THA f tllSI 
l‘. DtRDlDNOTRKl'KOCUSTC-OMH.AINT.CUSrDIDNOTLE, 
H DROVE, CRM CONI CUST AND XPl.N IHAT DIR CANNO'IT 1 
■RO SYMPTOM. CKM REC»1M I HA f CUSI BRINd HACK OH A 


HIODLR.VliJMFOR 
:Vi.H.WAtIIDWHn-R 
ONIPUNABIETO 
HEN SHE CAN 


m.DNOfCAJAJlAH 
E.S HAS ONI V HAPP TWtt. HOTH WLAST TWO 
U‘1'1 AT HER CAW.IPS1 Cf)NVENftNC»;,Ct«T HAPPY 


AMHkiBAl.SaK 


Ucuioa »( DRE.XEL. Mu 
NHTSASannoryt 

WIIII.EDRIVINO VEMICT.kWH.LACCEtCRAlT KIWMPIIWfTIiOI/l HI f i »Ki Tl E QA.S 
PEDAJ. HAvmOPUTVkHX'UINNF.l/rRAJ. 1O5T0PIT CON!AaCDt*AI.P». CANNOT 
EOCAll-CAUSC 'AX JHE SIDDCN ACCV.I RRATION IUCTIXR.nCI- OCOURRIDIMRkK TB«S. 
lilE DE AJ.Ett WAS UNABLE lOiXIPLK ATE THE PWWl.EM IN TEST DRIVINO. WJT 
RCNKTVI DIKE CRUISE CONTROL THE PR(»ll.hM WASNOTCORRECTEDOY RHMOYINC. 
THE CRL'ISE CONTROI. 'Yhl CONSUMl R STATE THAT WIH! ^ IN HEAVY TRAfl'IC IHt CAR 
SIIDDENI.Y ACCELERATED. THE BRAKETI WOLfLD NOT STOP TiU; CAR. ApffJW.SOTO 
AVER! kD A COLLISION THE CONSUXftk THEN TITRN INTO A I'ARXRiCp LOT WHKNIN 
PAHKINOl .OTrONSUMkR STATETHAI HkHADTOPDTCAHIN NKUTR,\LfItOMHlrllMO 
BRICK WALL APMtOX IS FEET AWAYCAH WASONLV 3 WEkKSOl.D.TIttS IIAPW-.M WTTM 


Vrtltrtf: .'Wi! rOYOTA LEXUSCAMRY CAMRV SIN.ARA. ES.’W 

UnMaaariKMral: WYNCUlh.PA 

NHTSASBiuBvy: 

■■••lYFOM-LOOOT'ISlOWiO: 31108 PMAAVII.ACUSrSTSSHK WAS LEAVING fHK CAR 
WASHANOIIES VEHSIJROEDWHa.F IN NLUTRAL CUSI SI SIT WENT ACROSS HIE 
«1B^CTAI®S»IE»NI>FDUPIHTTINC. APOLEANDDAMAGGDHCR VEH CUSTSTSSIIE Is 
AFRA© TO DRIVE VEII ANDRtOLIESTINO A P®. CUST SIS VFH IS CURfi AT THOMI'.SON 
BCOYSHOP.AT TliOMl-SON LEXUS. •■•NOiES07/l8,'20HJ 02 )l.28 PM AAVII.A IOCaRL 
BAYER SVC MOR FROM ANWSES A VII A J W-««-56yT Pi.F ASP: CONTACT DOM Id DISCUSS 
CASE. FT.EASt CALL kff TO I’KOV STATUS AND PLEASE CONI ACI CUS! wn'HIN 48 HOUILS 
WREO-lPTOf THIS CASE. THANK YIHI ••• SUBCAXF 200207I8U-N')-I CRFATtDOI/l8.-'M02 
•IM ISPMAAVILA AWAITCi1T>KOMDLR"-FMAILOUTOW2/2nii:P6 IIWAMCUAIL 
AC710NTVPP EXTERNAL VMAU. SEND TO lANDRTA AVIlAiTOYOTA COM1 CUS1 CHI) 
VORREP.SHCWASMOTAVAO-SOIOl-H RrDTOANSISi CUST WANTED lO KNOW IT REP 
RM-.WWICENTHFIX'MWASOOINCi LOBE AVAIL 1 ADVCUST TIIATRRI’ IS Rl:SCARCHIN<i 

CASw/THsaR txisTsrssHk worn dike a cm kxiav. iapch. amj advcust thai 

1 WOOinRELAY IHFMCSO DUI COIR.U NOT MAKE ANYCXWMITS EMAIL OUT 

inaWe02».50 56AMa!ALl ACTkW TYHi EXTFRMAI. EMAIL SEND TO 
(ANDREA AV*.AtfIOYOTACX>M|CUS| CLLDFOR AAVd.lA. SHE WaSNOT AVAIL SOI 
OFFERED TO ASSIST CtlST WAN I S TO KNOW WHEN THE DOM IS OOINO TO INSPECT THL 
VtH IAPOLANDaOVCIIST THAI lllbmARENONOlESINTIIECASFAlWASrcCTFiC 
£»TEC«ISrSTSSIlCWeX)LI)llKI-,AC/D I ADV CUST THAT I WOU! DREI.AY THE M.SS<I 
BOI'COUUTNOIMAKEANVCOMMITS RMAIL aiTOU2.Wi«l2n2 09 WPMCHAi .l 
ACnUNTTPC CRTEHNAI FMALSENDK) lANDREA AVILAa-tOYOTACOM! CUSI CLI.D 
F-ORREP SHE WAS NOT AVAIL .40 KHFEREDTO ASSISI CUST STS THAI SMF LEFT MSStis 
fORREPYES-TFJLDAYANDtSW.AlllNOrCWFAJ CUSI STS THAT IF SHk DOES NOT IIFAK 

FROMHWIODAYHILWIM Nl>.!) TO .SPEAK W/ASLP70MMORKOW 1 AI)V COST T.NAT I 
WYKILD RELAY THE MSSO OUTCOUI I) NOT MAKE ANY CYIMMITS. NOIRS W/2.V2W2 
srmTPMAAVa.A ••• notes l■7048l2».IOa^ AM JWAICRMAN.no HAVE ADVIXJM. 
BRIAN LAUIEKRAC 


■ K CAMRY.CAXflIY .M' 


T*rM*IDN*i 2rif>2u7i«ol13 

NHTSA OW No: 

DMacrixMtti: X>02 <i7<j: 

VHOtk: SXiJ TOYOTA U 

LwNtw«riaelBi*l; URFAT NECK. N 

MmASamiur: 

PHONE LOCI 07Ai«Ai: 09 

CKSrsTSWPARKKfJHEHINUAU'NO XlkINCi OFCARS WAITING I OR TRAFFICS 
CHANaC.fLATSdWACECUSrsrs ENGINE SUROFO AND PUT I OOT ON BRAKE ANovtIl 
Sltl.I.WCKIINTOCAK IN FRONT CUS! SIS FMCHNE REVFD lOOVER FK RPM CUST SfS 
WAS ABLE TO POP vm IN lO NEUTRAL SO IMPACT LESSPNH7 CUST STS WENT TO M ITSA 

26 


MJCTKX 


Wk'HSITF iHATHASSEVEKAl SIMILAR COMin AINTSOI' ENGINE MIHC.INH CUST STS 
ALSO HAS ’MU-SHY- BHAKFSCUST STS LONG I IMIi TOY OWNER 
NOTESOJJKIIW II150 27PMNYJ 

DPSMJOEPlSllLLIC'LDANDAI)VCASESllOi;i.l)HI' SkNTTOREOlOM A.S PIRCANI. MY3 

ORAOBEOCASf AND SENT TO NY RKGION 

”• NOTES U7/HXI2 i)4.4J,t« AM NV5 

CASK DISI'AICHrD TO HANNA (HVI'.R 

••• NOTES 07/1 lAOiHi 16:20 AM NY4 

CASE DISPATCHED lOFTSJNFa. 

RLAKfi 



••• NCYrt8»l7l|M)I 
CUST.STSFNOINK; 

NHTSA WEI 

•••NO-IESi 

l.riT 


CONDITION TllAl'KAStlPHNRF.COOlPaUDON 


DaieottsUiSral'. SCXNCJUJ 

Vtkkk; 2i«inOYorAKAVJ 

SYRACTISE. NY 

NHTSA Swanan-: 

OUK K.AV4 2«0I ACCELERATkOON OSOWN AFTER Wt CAME TOA STOP AND RJ-.SllTEO 
IN US CRASIIINO HEAD ON INTO A llRICK Ul'll OINO WITHiXJTlHF, AIKIIAIiSOPlTHNG 
CAUSIMT' IRFMENOEOUS AMJUNI 0( UAMAGf.TOTlIC BUB-WNG BCHW AlflOSCWrACII 
SIDE ANUOFCWJRSL OUR CAR TWO THYS DEFORE. 11 AtOl.PKAlUlACiAINAHER Wt 


VFIlia.FWrHaoiNILRMITTrNTLYACCtLERATEWlirHAI-l'LYINO (IRAKES DCAI FR 
WASNOrU'ltU .AND UNABLE ToDUPLICAU- DIF PROOIEM FLU. FREE TO PROVll» ANY 
FUKIHFK INFORMATION -AK 
AMHiasal Fammao: 


T»)rM> ID N»: 
NHTSA MH N»: 
OotMUrMni: 


2Wij!«l307tS 


20C20SW 

3«i2 TOYOTA. l.E’XINCAMRV.CAMRV SOI. ARA.ESm 
L*<Mlt«elitN<k*L PHILADFLPIHA.PA 
NHTSA Samio: 

••• PHONF.LOOO</I3/10U1U:46 33 PMSDORN 

•"FRCP"* 

CUST SIS WAS AT A. SKIP LIGHT AND VrilMIKCHED FORWARD CUSI STS WHEN III: 
WI.Nr FOBACK UPINIDAPARKINR SPACU VEH LURCHED AGAIN AND HF. HIT A PARKED 
CAR CU.sr STS 1YX* veil TODI.R WHOCOUl.ONO'i miPl.lCATr C'ClNDIitON CUST STS 
BOTH Ml A.NI)HIS WffH WtKi: fN V6H WtARIWi IHEB SCATOCLTS AND THERE ARFNO 
NARUtS TOURM AND Tilt PASKFDCARWA.SUMPIY l.tOALRUOUIlSi.s FIFED 
CONTACr RFPORT wmi KTANY INTRRTOR AND FJfTKRIOR PI K>t05 
***HUIF.S(ill/|ait)2v932 46 AMCATI 

COKTACniOCSLSFORVERIFICAriONOrLOCAl'KWOF VEh VEH ATCHAMIMONTOYOl A 
INMIRaWLFHIA ADV'OCilSGF Hi ITAYSTODO INSPFLTION AND AUDIIIOMAI. SllDAYS 
TQCOMPIfTfRrPORL CUS VERY lINHAH’Y AflOUTDIW OOtS NOT WANT TO WAIT TO 
GFr VDIFIXEO 

•••NOTtSWVMAd » 19 14 pMCAri 

OSl’MNOTfflFOlllAIHFRMlXT VISII TOCHAMPION lOYDI AS WOULD NOT UK UNI IL 
iajt:hinsfpte».©ER 

•"CAseCLOSi;i«238!2<i*.HJ JOAMCAI I 

CLIOOISTOGIVEOATror INSPECltON CUSAOVlslOUIF.YFOUNUUUl' TliAilTW'S 
HOIIIINO WRONG wmi TMF VF.IIK.1,i: AHOTHBV WFXE HAVING IT KFl-AIKhD PER 
CUSTOMFK -CANCEL INSPFtI ION 


NKTNA ODI N»i FO'IiXN 

Dait of larMcMi 2iXJ2imi«2 

VrtWe: JOIN WYOl A TACOMA 

IwollMoftaHRm: n>CSOH..A2 

NHTSA SnamaiYi 

I WAS BACKIHO OUT OF A STORE (N SAN CABLO.S MFXICt 1 I S I Afl TED Ti IE TRUCK. 
APM.IFD 11 KBRAKF:aN 1>PUT THF TRIXK INfOREVFRSF IIIE IRUC'K ACCFI.ATEO 
nACXWARDOLfTCX-CONTROt.ANOSTHUCK A CEMENT POSI INDIE PARKING LOT AND 
CAMETOA.SIOP ilBi ENOINKTONt INOCDTO INCRFASt fNRPMS 11 RItO rOPUTTtll 

nnicxRfropARK iiii'orARsiioT moved and thf i rucxreoanioaccfi erati: 
FORWARD. THF' BRAKE Was UNRESPONSIVE AND THE ENGINE CONTINUED TO INCRI ASE 
01RPM5 lilt TRUCK ACCELERaTFDFTiRWARJSOUTOI CUN IROL JUKE'ING A I'AHXlWi 
CLRIBANDCRASHEDINfOlHEfRONTOI tKFSTORI THE -AlKKAGS MPIOVCD IHi 
FRONTPAS-SnHGbRsySTAINiiDAFRAtTUKtOFOOT ONF Ilf IHt Kf AR PASSFNOERS 
SUFFCRFDALXiNtU-SIONIOIIFItFORFHEAD. TIIERF. WASSIGNIFICANr DaMAGF DONE 
fOTW FRONT Ut4DOF THE IRIX'K AND DAMAGE IX)NI: lO lilt STORK FRONT I HAVE 
FAIT BEEN ABI.F lO ASSF-SS TKEDAMAGk lOfllC TRUCK OR INVKSTKiM 
DIE ACX.TWNI HFC.AIISE nil; IRiA'K IS .STtl.L I 

AUTlk«Des or 


INME.XICOUYIl 
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T4»nn ID N»; 

HHTSAtHHWi; 

VtUcIf; a»2 lOYOlACAWRY 

LocMiM QAODAD.KY 

IJNRi;UADLETI)ROITI.ERtSP(>NS^ KKCS.ISTOfTCDOft UKl!(Ti.VR(X.UWi . 

RK.'a'ONiJS SMARTLY. MOST » TIIK ( IMK HKSIFATE.S ANtVOR RESKWOS THEN 
HESIIATFS SOMi:TIMES!.nTT!NC^ YOU MWpTR KORA SECtJNDOR TWO PARTlALlY 
ACRim rWOl.ANFSlINTRLOLFNllWH Y1«J NEVER KNOW WHEN THIS THiMO BOOtMT. 
TOWinOYWJ' EVIiNTSAREC-ONTIMiOUS WAKKR SAYS NOTIIINO WRCWCi Of 
tXXJHSK rilKY ALSO. SAK>My DRIVER IY)WEHSKA1 l)OtS NOT MOVEOR aR> fOlWO 
IHKSIIOS THAT, WILL PROVIDE ITIKM ACOI'V NEXT TIME IN FOR SSERVICE ‘AR 
AiMHIwtISaiBilUO: 


NHTSAOBINe: lunTYSIV 

Vtkkk: !0U’ TOYOTA CAMRY 

UcMlM«riKM»<: MONKTKTOWNIMlil'. NJ 

NHTSA Siltnai»>: 

WHIU DKiVINO VEHK.I.FSIIDDCNLV AWCLKRATKDHMCONIHIX I.ARI.Y COHSUMTR 
WASAUl.V. lOMAlNTAINaiNTROLOETHE VEIIXTE. ANDIWOVE It TO TTfr: UTaI.I-'R FOR 
INSPECIION HOWEVER, Ml CilANlt WAS NOI AHI.E lODOPLK'ATE OR RESOLVE Tiff 
PROBLEM 'AX 

AdilklaailSaiaauo: 


ToyMlIDNe; 

NHTSAOOINe; l«i225J5 

DMcorhndnx: ’l•n:l>klJ 

V.kWa-. ’lai’I.EXIiSKSW 

LacMloasriKideal; MAMAKONKL'K. NY 

NHTSA Saowiao: 

Rw: I J-:X'IS MAI.KUNCI KJNINU DRAKE SYSTUM 'MR THE THOM-. SOROKD WHILE 
ORAKINC.. n WAS iNlTIfATKD THAT THIS NtSY OF DOE TO AM INCREAS- IN IHlimi SH-kl) 
WHUNTIBiAA WASOPEHAfiNd ONONH (XOAMOJ TtIF VEIIK'LECONtINVffDTOMOVfc 
A) IHOIXiHTllELON.SUMERARPlIEDE.XIHkMI I'Rh.ssintK ON IMK WWKF PFOAl. 'SCO 

AiMillaulSaasio: 


NHTSAODINoi 


Oiw dT laOdcat: liAOOgU 

V»Wtfc: X102 TOYOTA LEXUS FSlUO 

LMMiaaafiKMral: MAMARONECK. NY 
WTTSA Samao: 

••• KIOKE LOO 0W1MI2 v: 3S SO FM COXFORD OUST HAS o’ ESJOO. INCIDENT TOOK IH. ACT: 
S/l« OUST ATTEMPfM) TO BRAKE BUT VEII WOiJLDWT STW CUST HIT BIWCRCS-' 
LARUETRUCK MS FAChl KTED WAS MIVlNCi AT S MW THEN MRS EAOELDWAS 
l*IVINOON'iA>INiOOAKACih AND BRAKE PEDAL WEWl ALL THE WAY TO THE FLOOR 
aiST (StOM.T-KMm AttOEIT THE SAFETY VEH ISLURRENTLY ATOI^ENWICH LEX m,R 
POKRB'AS AOVCtJSn WILL CONTACT ANDC® NOTESO-VI-W’O’ 4f iS PM 

EOXfORD ALSO. CtlSTSAIDMOTC* SOMETIMES SURGES AT STOPLIGHTS AND COST HAS 
TORHESSIlARDONTIlFBRAKKTOKFtP VfllFRCWlMOVINCl INTO INTEKSfcCI ION COST 
■Wm AI.IR.ANDWa.LBEFAXiNCiTHATI.lRANDSOMEODIERnEMS ••• NOTF.SoWlYXi’ 
WM.SJPMrOXFORDIO ANEStEWROStLLKSM (20J1M.9.87W FROM EUOXFOFU3 ’10- 

4«S-2hl» MEASE ADV YOUR OIAOMOSI.SWIHF: BRAKE ISSUE •" SUBCASE 200209101061. 
ICMATEO<PWIW2l>’SS56PMhOXFORO""PMONELOCiOWI9fl>’0’ ol IT PMKOXFOHD 
ACriCWTm OlfTCOiWi C'Al.l l.FT VMMSOFORCSMTOCVBRECiARDINdCASF. 

PHONE lOOOWSrtlJ OS 58 24 AM EOXFORD ACTION TYPE INCCWfNO CAU. RHC'D VM MSCi 
FROMtSMWHOSAlOIIECAN FINDNOTHINC WRONG W^BRAKES CSM SACIIE HAS 
NEVra IIEARDOF A (lARI)fSlAKe AND SOFT DRAKE ISSUF BOIH HAPVENIMOONTHE 
SAMKVS-X '"PHC)NEU>a0‘«0«;0IJI09PMR<>XFt»OACrK»ITYPC OUTrOINOCAlL 
LFTVMMSUFOKCSM fOCXHVTACTDOMFORPIR PHTRTK l.aiOY/TOU’O? .009 PW 
H>XK*C> ACTIW T YPC OUTOOINCi CALI. LFT VM MSU FOR DOM BRIAN RfOARDINO PIR 
•••PHOtCLOG09/2.>"J2 07 44, i\ AM FOXFORD ACTION TYPE. OUrOOING CALL CAM FI) 
BRIAN LAUIEROACilOOMWllOtAIDFISMlEOSTOINSPECT VEH BRIAN Wa.!. CWTACT 
niJLTOSEEIf VTIITSRfPAOlfcD f VfcHAi.KFADY RFPAIRED, CANT DO INSPECTION ••• 
PH<)ftf.HKi<»90’.<i2->7 47.18 AM COXFORD ACTION i YPE OUTOOINO CALLLFT VMMSCi 
FOItCSMTOC/D •••CMAa.OlFT‘,r<'2«'ai0l<Jl ISPM EOXFORD ACTION TYPF. INTERNAJ. 
KMAII, SEND TO (EDWARD OXFORDiTOYOTA CX)M| CDST CALLED TO RliQ STATUS CS^ 
CASt Ai>VC1KTSTH.l.RFSTARC1iIN 


TepMalONK 

(tMTSAODINa: >o|7l4! 

Omeflacidiai: 201>2WIS 

V»*Jrte; ;iil>2I.FXSPIFS)00 

LacMiM»fl»McBI: SAKASOIA I'L 

NHTSAIMaiBMy; 

WKIlf PHLtINO INTO PARK WHH FOOl ON IHE BRAKES. VEHICLE .Sl»ra£NlY 
ACCHtSAtl J) AND II'T A TREE. ALSO WHILE DRIVIF40 IN CRUISI: CX>NTROI . TAPPEDON 
DRAKES TOIMSFNOAC’F. CSIIIISF CONTROL AND VEHICUE SUDDENLY ACCfcl.KHAIFl) -AK 
iX-AlKRC'HKKFDvmicIf.ANDC'OUlDNOT FIND ANY PROBLEMS -SI.C 
AdiliiiMii SaMimty: 


TapMatONo; 

NNTSAODINk 8018875 

DftcailatMnL 2ou2Wlg 

VjRHV; a«l| ITIYOIA TA«1MA 

KHTSASamaty: 

WHILKMAKINUA TURN AT A low .SPEEDS AND ON AFLAT SLUT ACE. iHKVFMIC'l.E WILL 
AC’CHLRAn'WmiMOWAKNINCi.CAUSINCiCON.SUMFRTOHAVEANACCIOENT, DE.ALHR 
HOTfflFD 'AK WHB.F: MAKING A IlIRN CHE VEHICT.ESUDEHINl.V ACCELERATED 


Safely RMcarth A Siraiegtts 29 

Tgjvfa SuMra VnitUtaM Ate^rathn: Apptni'tx A 


Safily Reinrch tc Slntegics 30 

Tvjuia SuideH VnlmeiiM AeeHerarioH! Ai^hJuA 


CAUSING THE DRIVER TOLOOSE CONTROL OF THE VFHICLK AWI' HH AFTMCF. ASA 
Rl'SlILT All, 1 OCCUPANTS SUSTAINED INAWDB ’SCC 

AdWlMalSimno! 



••• PI KINK 1.00 UMJ/’OW 0M5 41 PM LESPINOXA 

-aaiFCRP— ^UST STS WA.S IN VFIIK'I.K BACKIWO OUTOT A PAWCINO ^ACIi. VtH WAS IN 
RKVFRSR STSAPPI.KDTIIE BRAKE AND SHBTFDINTO DRIVE. STSI.RT FOOT OFF DRAKE 
AND BFHWKHFtwaD APPLY Tlin ACCEI.ORA TOR, VFM SUROKDHWWARDCUSr STS 
TRIVDTOAI>l'LYTIfllBRAKI;BOI n RF.Sl’OHD, STS HIS VFH HOtlNCEDOfr 4-5C*imR 
VltllK'UIS THnNCAMFI'IOASnS' CUXI .SIS WOftPi. SEAT liri.T 

l,i;<i'!SwWJKr?F(ELDCONT« INIERIOR AMSEXTF.RIOfi BtOTOS 

"■ NOJCSIFVISSUOS WV2 AM SUT2 

CASI^ ASSKINFI) 10 ROSLMABY lAKNITTI SETS 

•"NOrFSU7/INU4 11.15 1.1 AM SETS 

KFOl./MIORCUSTONJ/ISATS 1.) SI l>Ni:i;D|..DTl)CX)NPIRM VLIIIOCATIOM RKQ 
NAME, ADDRESS AND PFIONV NUMKFK OT VCM lOC'ATKW REQCin 

••• NOTES «,V1«OII040I J* }41>MPIIW)EIU.AKB 

•40UTOOINOC(IST**NCRW;HIKMINUV<MF-kOMCUST NCRSIYIKE ID WRF, - ROIH WHO 

WANIRDSNC INEOREI.AI'INU ACXEI.FKAIKVO'kOIII.EM NCR ADV NOSSCS ADV VFH 

W'lM. nr INSMXTFD WITHIN JwOAYS FROM • UiMN 

AddHiaad.Sanauty. 


0 PLIT FOOr ON THE DRAKE t CAR 

IPITILYIIITABHSH* IHh WAII DFTHF FIRNFKsl. HOME EVERYONE 
MADlHKR.It AJHFI.ISONaiFSHfcDIDN-fTHCYWOUlDIIAVF.OONE THROUGH A 

W1HILSIiiKi.» HEHtRMBAND HURT HISCMtST* ARMS CUSTRIlUR MOTHER INLAW 
WLMIT<FHOSI‘irAI..P5a.lCfi TOOK A REPORT VEH TOWEDTOPBRFORMAHCE AirrODOOY. 
CLR REFERRQMffR TOLCS TO REPORT ACCSXiNT A .SETUP INSPLLT (ON FOR 
HNUTreNDTDACCIiLERATlON. ••• NOTES l»/|Sli(Ki2 O* 10 14 AMDACADPiMlACUSTSTS 
THE CH.R RFO SFOl CALI. ICS TO SETUP INSPCCTKIN * ADV Tl IIS NEEDS TO BE IX>Nk 
nF«)RFBOOVSHOT TOUCHES THE VEH. OUST DOESNT KNOW WHAT TODOOK TbLLTIIF 
BODYSHOPHA' SHE'.S NEVER BEEN INVIH.VED IN A CAR ACCiW:NT ••• PHONE LOO 
WWHWoul 08 H> l« AM I>ACADE:MIA action TYPE OITOOINC CAl.l. LFT MSO FOR COST It 
RfcOTKEPaLOWlHO INFO BEFORE HER RlOUESr FOR INSI’EA’ITON IS SUBMITTED. DATE 
Cf ACCIDtHT LOCATION OF ACCIDENT iSIREUT.CITY. STATE! ROAD tONDfl K)NS 
IH,iUK(fcSNA»*OFDR« HOSPITAL NAME OF' POLICE « REPORT* IF APn.K'Am.r NAMI'' 
(TINSURANCI-CO NAME, ADDRE.SS. PHONE »OEBODYSHOP WHERE VkIMSCUKRkNTLY 
LOCATED •••PII«4€L»XltN/I8/2«>JM IWUS AM OACADEMIA ACTION I Va INCUMIWJ 
CALLCUStC-BWPftyvDEOAtCQffNTlNFO .1 COMI'Hr lED IHfc LHOAI. IMH ■" NOIBS 
(■Mfc'JW>:ul2«0<)AMC>ACA!>tMIATO BRIAN LAUTCRCACK, 0.SPM4 KAREN ROTOI, A. CS 
ADMINMIttMOR l-ROM tXINISU ACAWiMW, ICS RliP(HU!468-«T| CUST REQ AN 
INSPCCTtONrORVEilTHATWASTNAHACCIOENTACVST STS FT WAS UNINTENDED 
ACCCLHCATIOM RAUYE LEXUS REFERRED CUST TOLCS VEI I IS CURB A I 
P(..RFt*MANC> AHTOBOOY, MB Mil INCHON AVENIIF, XI JAMES. HY I I7»V|S1IHSI/MIU 
pi.i;Asi sKUipApm*cAi,i.MF:iF ycxinkfoeurhi assist inank you "M'Honf. 
LOCiOWHWUiF W J9 MAM DAC'ADFMIA ACI ION TYPE OHTOOINO CAl.l, I.I I VMAll. M«l 
FOROOM.RRIANI AUTFRBACH. R ADV THAT OIST IS RKQ VFI - 

SFTOl'PIBiTOCAJi MMFHKHASC^IIFSI ■" IWNF. l.CXiCW 

AMKIaaal Sawaan: 


Tes-MilDN®: 

NHTSAODINa: 7E71I2 

DalcadacWcal: 2<i02UWli 

S'elilcH! 2(102 TOYOTA CAMRY 

Ucatlaa onacENal: S1 ATEN ISI AND. NY 

NHTSASamaao’ 

ON MY WUJ TOYOrA C AMRY XI.E WWN IPRESSEDONTHI; BRAKE I HF:0IF»:R DAY il 
IIAVL HEHNORIVIFlCi FOR OV|iR 40 YEARS! MV CAR KFPT (lOINCl WSTEJtfXM'-SIOPIIMO" 
H lUKWOOUr IMATIWA.SFRESSINCiOH THF HKAXK ASWIll, ASTHEACCtlERATOK 
PFOAL .SINCnHLYAXI: Al MOSTONTHE SAMI.' LIVEU AS WELL ASBEWIitl.OSFTO 
i:ACilOTHi;ii ACTUALI.V.WllFHTHFCRAKELSDEPRFSStOilft ACCflFRATORfED.UR 
ACTILYLLY IIIGHCR V/HlCTi Al LOWS FOR THE CAR 10 M3Vt FFWWARD WHH.E S7IIJ 
lx:i'KI-,SMNO Ilir BRAKE PEDAL' THIS ■»>:MS TORT AN INCREDIBLY D.VNCWiaK 
smiATION Wmi.F OP riINO .ACCUSTOMED TODRIVINO THIS NEW CAR IFOUNDfr 

uncomioriahi.faTtimestooftmy rigid itkh intmfpropfrposdioniodrd'f; 

SAFKI.y MAYRi: K S BECAUSE OF THIS OhFFC I WHAF DO YOU THINK '“AK 
AMIsaalSannuiv: 


Tajaia ID Ha: 

NHTSA ODI N*; 

DanafiiKMMi: 

LacKWa •FlacRkaL 
HHT.SASammao: 

IIIAVhHFABOABOin IMEPROOLEMTHETOYOTACASWY HAS WfTItSPEED SURGES. I 
HAVE HAD AITIOBLEMOUTiDEMTIFIED THE CAUSE QUITE READILY THE BRAKE PFDAI. 
I'lOCAtCDTOOClOSETOTHETHI.OASl’CDAJ. ANDaTAJKXHTHF SAMFIFVF.I 
AFTERCAICilINO MYSH F SFYl-RAJ, IIMLS STLPI’lWl ON IFIt OAS PLDAL WHl.N I 
INIENIX'DIOSTF'PONIIIF BRAKE I HAVE LtAKWO TO BE VERYCAREI UL WIEN 
SWItCINO FHOMOW loTIli; OIHER IN TIlC CASES WIIERE THE MISTAKE DIDOCXKH I 
WASQUICKLY AWABUM- what was IIAPPFNINFI ANDTHFRF WAS NOBJCIDFNT OK 
ACCiX-.NTIHVW.VH) AM SUKMfn IN<i THIS AS IT MAY BE WTfAT HAS OCCURLI) IN 
.soneofTHTINSTANCTSOFUNANiK'll'ATfcDDRlVESUROE. IHAVEFILLEOINADATL 
OKXXOftANCV.OUriTOCCHREDAFEWTIMnSAFTERlBOIRlHI IHF. VFIHICI F AND I 
DONTRIMMUERTIILIXACT DAIFS ’aK 

•MKRiWaal SaiDiBary’ 



IWOTOYOTaCaMSY 
LOMPOC, CA 


NHTXA ODI No: 
Dalc af iacBtcal: 

LacaiRn at lacld( 


2W2 TOYOTA. LEXUS CAMRY. C AMRY SOLAKA. tSVn 
al; SMlllHOWN, NY 

Safety Rtsearcii & Stratatics 
Tojvin Suiliea UmnienM Acceleralion; Appendix A 


31 


Ta>ala IDNa: 

V«Mde: ’<*i210YOiA IIINIWA 

Safety Research & Strategies 32 

rojwlo Sadden Vninleaded Aceeleralien: Appendix A 





321 


LMUtlMieflacMtW: NAIICK MA 

NHTSASimKiai}: 

TOYOTA CAMRY MODI I ; PROeLEM OUSI KVID A MONTHS AKH-R I ROMOICTTIS 

KftAKDNtVt CAR.RRAKEPKOBl.fiM'CAR AtX'EI fRATES REPORT tDTO nS DCAIER 
ANOTIIEN TOTHECOAfl'ANy. NOTIIINCIIASBEKMIXYHE ) TOLDTHh'M -| AMSCAREDTO 
DKATHTOORIVK IHISCAROCCAlJSKSONCISMESICANNOTSTOPTlIECAir •/« 



Ukl-RESS THE ACCU.KKATOR PEDAL IIARl>.CAIiS!N<i THE CAR (.<>K)ft*ARr» ATAN 
UNSAFE SPEED 

AddRlMd Saiamary: 


(«TS.VOOIN»: 

S'ckKkl 3(w: TOVafA. I.EXI.'S C AN«Y 

Lacwlw vrisci<t»li LLOMINSrr.R. MA 

•••n*»«U>CiuW«««>T05 J7.S5PMKFAHIXXIST 

Sf«SI8»I27-«OUI«l»>tUST STS "I BOU(iHl A NEW 20D2CAMRY LE |-l CYI.) IN SEPTEkfflER 
OriVa JCTfRRENTLVIlAVF 3a<l MII.PSON TIIECAR I HAVE AN INIERMITTENT 
HtODLEM W)T« IIU-. L AS A f TWES. WHEN I AM COM(NC. TO A STOP THECAS STARTS TO 
ACCELARATE IkAVETODROPWINroNUTtRALANDWiESSTW ACCKIARATORPEDAJ 
OlWNIOClEASn II1lASRKVVET>liPASIIIOilAS62U«RJ'M THIS HASliAPPENED 
BETWIFNI2TO IS TIMES IT Is A VERY DANOEROUSSITUAIKW ANDMY WFE IS AFRAID 
TODRJVF.TW CAR 

NOTES ai<>l/Ii>0J #5 FT S6 PM KF ARDOOST 
»»TF* LOCAL TOYOTA DF-AI-bRSlIlP HAS BEEN VERY COOPERATIVE THE FIAVh 
OB-'<XED EVERYTFIINO BU f CANT DUPLICATE THE I'ROBLEM BECAUSE II IS SO 

MTERMn TENT 



LacMIe* of iMliltit; SFI KIRK. NY 

CONSUMER STATFSAlIF.NffTEDTOBACK (yiKJF OARAOE. WIIEFiCCWSUMER SH»TkD 
VEiHCT K INIORkVERSE H SUDtSNI.V ACCfcLCRATCDCAUSINT. ACTXLISION 
CONSUMER ADVISI n AITEMJTCDTODFPRFSS HRAKES. BUT THEY DID NOT FIWIION. 


NWSAOBINo; IW’TFIJ 

V.fcklo: ’OniLsiuSLSOu 

LstUMMorixIdnl: CLIFTTCtfl MD 

NKTSA 

MIILEORtVINOATJuMI'H ACCTL5RATOR PF.OAt t!OI SrK'K, ASA RESIfl.T VPFHH F 
WAS khai i.ed waler notified "ar 

A<Wb»llS«»«MO»r 

^V«(y KHtaKk« s(rM«tM 

T0}'oU SmlA/ii ViliHitHM Acctimlloii; App*n^tA 


•••siacAsn FouJoiui2Ti-i created OK! wuii IIS j’ js m kfardoost 

ftCRB£PtMF>TOCT/S1 -AAS-lirMl.> 

THAI* TOOroaC<».TACTINCI TOYOTA MOfSWSAifcS. U S A . INC 
WEAPOtOOl/.EK* UIECONCXRNSW IIH YOUR ^o:CAK®Y <P> 

»TORW:R lOI'ROnWY ASSESS YOUR CONCERNS VIT HAVE CONTACIIT) THE 
aiS10(i«RRUATll)NSNMANA(itRATNC«M WAONhKTOYOTATOFimTHF.RFVAl.UATl- 

Y<Rm»OCAMRY.«Ts. 

OF* WIALER-SHIP TECHNICIANS ARE SPECIAtl/>l> IN IHH DIAC.NOSIS AND REPAIR OF 
TOyolAVtlliCtCS nillVARFliROVIEH-DWmiEXTKNStVFTRAINlNCiANDllAVF: ACCESS 
TO STATE •OP-TIIE-ART CgUU’MPNT lO HELP IN THE ACCTMAIF. DIACINOSIS OF YOUR 
VF-IIMF. ALSO IF NlLl'SSARY.'VFH’KOVIDf.ADDrriONALSUH’ORr TO ASSIST am 
HXIiNtCIAKSINRPStCVINO UNUSUAL VFHK.T,FCX)NL tKNS.<P> 
PLEAaiBFAKINMIMDTlIAT IF THKDFALtRSIKP IS UNAJI! F TOlFlilllCAfETMF 
COWMTKW.H MAXES II VFRYIMFFTCin I TODIAONOSE WTIFTHFKOR NOT YOUR 
CAMKVHASANY TYPE OF CONCERN IT MAY BE ADVANT AUKOtlS FOR YOU TOTaKI. 
ii(f.vniic:Kioriic«:A!.i:Rsim'AssooNASTiiECONC>HK«<KCTms howcvertihs 
(SSO*«I lliNOTHAf ««l WOULD HAVE tOOUVlOlISl.V DISCUSS WITl I THE i>FAl.FS«IIP 
tFFE.CIfSTOMkHRFIAIIONS MANAGER WBI.LONIACI YCXI BYTIIEFNDOF IHF 
OUSMiSSDAV.PHiSW INTIIFEVEW Ytxi IX) NIH RECEIVE ANY CONIACT FROM THE 
W-Al.imaFlP BY IMIS DATE PLtASi: « HRl-F 

AddfiiOBftt : 


(WmOOINa: 


ISC/lMRV.CAMRY SC 


KNTSA SwMiliyi 

••• PIKXfli LOO IWIS/W2 1 1 .«l «.< AM NWD.SL 
CUST STS HAVIFAl CTWICERNS WITH Wl IFN Al 
CAHSFS ACttlCRATOR TOHF. KNOAOED 
•••CASDCIOSF KVlTS.tWJl S4RU1CMGR 


Ki imLSSURETOBRAKF h 
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IT ISIOMI* IS BRCNCiINCi VCMICl.h IN FOR OUR EVALUATION ON HfS'saT 




AMUMul SumiMrY. 


OJ TOYOTA LEXUS CAMKY, CAMRY WX.AKA. k'S.NW 


•••l‘JI()NELOO IWJMWJ ll.illlAMHSOV 
—nrAI, PR PRODUCT INSPCC1TON— Cl. 

1 RVINO TO PARK IN SPACE TURNINO RIGHT . SI S WHEN REMOVED FOOT FROM (FAS 

PEDAL TO BRAKF. HUT VkH ACCVLERATDO STS HIT A J VEHICT.FSAND ACTIHII SIS VE 

TURNCOOVERDRIVCRSBFF. CUSI WORE SEATBELT. NO AlRBAO DtPl.OY NDM-a* 

INftlRIES. STS FFELSOAS WDAI./VKH ISRFSPONSBl.E FOR ACC. (DENT 

DEAJ.CRPROOUCI INSItCIRW CT>NTACTOSPM*E(lK>N O' NTXFSSaRY 


— CASE CLOSE lUiTSSi: 1HW.J7 AM lX.WSuSS 

INSI’FCTKD WRFCKFDVr-IIIClEiW I0.14.1WI2 NODlAdNOSIICFAlfl rCOW-SPRF-SFNT IN 

liWirNF MANAGEMENT OR AUSSY.SIFiMS ENGINE OPERATION NORMAL INRMiU. 

IN-SItCTEDOPCRATKYNOr El.ECTRONICTHROI lIFi CONTROL SYSTEM. INSPECTEDI'SINO 

SCAN T(XTt. FOR THROTTLE AND ACCtltRAICSt WlsrflONSfN.SOR OPFiRATlON. AJ I. 

OPhRATTHG NORMALLY, NOEVDENCIS OF MI.'afANICAI.MAI,FTtC-|R»i P1.'RFORM.O 

SIAM ILSI BYIT OOKINO ACCELERATOR PEDAl.iATtll. I- lia,DIN(il1!i:s.S»ia:ONli*LMa-. 

PEDAL, VCIMCLC DO NOT MOVE UNT>SS HNAKK Wa.S REMJaSI.O Al.L OPERATION 

NORMA! ATTTMFOTINSPfcCIEIN NOMALIlWCTlON VFRiflAOl.F 


INSPCCTWNIH INF VI-TI. POM SPC*C W/ SM AFH1UT VITI « IN.SPBCTION W.K !>ll> IX)M 
STATES THAI IFMMSIiFADYfCmCUSTTlJt'K.miH’Vkll. ••■pllONUl.CKi llVtSWllOi JJ:2,» 
PM S1KIRHA ACTION 7VTE. INCOMING CALI. r.DMCStlAN. WEST'EKNCSM ANAL. VST CLD 
TOCTIKCHONP® INSPECTION INF HIM rHATCASG IIASBEFN DE.U.INHFFOR 
INSPECTION SINCt VHf MAS M, READY RFFN RPR'D* W.R INSPFCTFD VFH R NO 
HtOWFM WAS FOUND. ••• I'FRINF I.IXl I(p/|S/Jwi 2 0I }2 08 PM SSKIKIIA ACTKFN TYPE. 
CMiTaXNCCALI. LEFT VMEOKaiSI IOC® ADV CUST HSFAKORtANTRANSLATOH. INI' 
CVISI IHATVFMISW'ADYTOIIEPICKFIJt'FAT Dl.R. INF CUST T FIAI FACTORY MP 

RFVKWtOFCA.SEW'U'SRF.P.RDI.HRHAS DCCtlNTDTO DO A PIK INSliaiON RRCAUSF 


AJ.RfADY.TI 


M INSniC TED VFH 4L FOUND 


T^A«i ID IN: 

NHTS.SODIN®; 7ASI7J 

DaUPtlicNIrtF 2IS>2mt3 

2002 TOYOTA IRUNNFK 

Ur«tM>ll>4Wtil: NORUK'ilARI.ESTON.SC 
HHTSASmuD: 

OltKATRX. VClIicLE IN WIVf ROADCXlNDTriONS Wl'l 1 1 CHI tISF CONTROL ON A t }i MIW 

TRACTKHFCtlMTROI. WARNING IKlIU U.I IIM1NATED AND ENGINE I ACFtOMFTER WEN) 

ntOM22W>RPMTOEXCESSOF'}.0«lRPM VGJIICtE QUICKI.Y ACfKURATIDTO WMI’H 
AF4D WASCONTINUmtl ACCF.I.F'KA I K>N M lEN OPERATOR DKPKFSSLD BRAKE PEDAL 
ANDSTOmiF ACXn.FR.ATION ONLY lINF OCCURANCD AMD NO RFX'URRENCE ON 
REMAINRR.AMUKSTOIIOME VERY OANGLROUSTOHAVK VKHK.T.KOUICKLY 
ACXVLCRATTWfTHiKD COMMAND F'ROX WERA I OR MR 

AMHIsMiSimBUirT; 




NHTS,\OOI°N.; 

:w2TOY(>TA l.l-.XUSCAMRY CAMRY S()|.AKA.LS>«P 
LatilieAariicMnF GI.FNDAI.F.CA 
NHTS.V Sumnuo: 

••• PIlOKFLOCi IWII/pW’UlVF OPMSSSIRHACOSI Rl glllRFS AKimPAN THANS A'lod 
CUSI RFQVFH INSPECT lONFOH UNIN'IFNIIFD ACCFl FRA HON KFYFSIFXUSAI KFADY 
IHSPCCTED veil A DIDNT FIND ANVTTIiUG WROFR: CUST IXtarr FEEL SAFI B4 Vkll BUI 
WaiLDS ALEXUSHLPINSPtCIS Vtll ACVUTtNI H/G'I‘FNM>A! IHFWrfV VHI 
CKOSSrD TFIErLOV.tR BED A HIT Ml-. lAL WIRE FENC E S 1 1 ILK IKtt VUIWAS AIMOSI 
PARKFDLFOOTWASONfiRAKF.WHENVCIII.UKCFlFDFOKWAKl) POtlCECAMl..i 
POI IC-FsTAlFDCIiSI PRt.XSEDONGASi NOT BRAKE CUSI SIAIESPOIKX WF.RF 
WRONG SUHC ASl. 2W)2IUll I iriF.I CREATED iOG 1/21)02 (HL'T >1 RM S-SKIRHA ••• NOTES 

I ANGUAGC LINE KOREAN rRAN,SI.ATC«»(iBW, JENNIFER TOSPFAKW/CUST.CUSr HAD 
JUST PURCHASED vni IN Al >0051 •" PHONE LOG 10/1 l.•2«):^N KFMTO SSKRHAACIRW 
iVII.. iHIIGOINCiC.ALl LErrvMFYm KEVIN IHATT. DOM •“ PHONE LOG ID/IA/Sio* 

10,4" |f)/LMSSKIIIJIA ALTKIMYPE INCOMINC. CALL RFC CAI L FROM KEVIN I’KATT. DOM 
KEVIN (SCAUTNGOLKSM. ALLAN Cl. IFF TO FM.SCUSS CUSI CONCERN OOM* SHARE TO 
C/BlCSM)i)VDA'n'"‘PllON£L0G lu/l:):w): M ') ") PM SsKIRIlA ACTtCW TYTt 
!NCOM(NOCAF.LD'SMRLTURHEDCA!.I. AE lEK CASE REVB)» (XXO-CtWED 

SaFfty RcMarcb & SiraKgiES 35 

Teyuia Su^ien Vninitmikd Acctleralien: Ai^xndl’iA 


WrtSAOWNa 

OtitoTlKiaral: ZnOliOK 

VtWdK 2IAI2TOVOTA.LEXUSCAMRY. CAMRY S01.ARA.FS5i»i 

LwUlMariMMoBI) TUCSON. AP 

NHTSA.Sanatr: 

— eFicwEi.ix. looraw; iuititamjkf.tcnum 

aRTSTSTMArONKVUCUSrWASCOMING home: .AND CUST DROVE INK) DRIVEWAY 
AMDCUSTST.MFFAI VEII SURGEDF'ORWAJID ANOilIT A WAI I. CUST srsTllAt TOOK 
VEH UF TOYOTA CHRSHIP AND ra.R COULD NOl FIND ANYTHING WRONG WilH IHF VEll 
CHSr.SfSTIlAI VIMIS Al BODY SHOP AND IMFIM.RNAS Al.RE/lDY STAKIEOTORFPAIR 
NCKAMX. AIYVTllATIOYOrAWaJl.DNOTDE Alll I I () INSPECT IF VEHIlAS SJ ARIED 
UEBFGKEPAIRED NCR AM*,, DID NO? OPEN 1CRP AND ADV C USTTOSEND AJ 1. INFOTO 
LCOALDEPARI 

"•NO'U-S HW2a*>2 l» 17 IS.AMKbTCNUM 
CrAVUCASE* 

•'•CASK tiosis ia'22/:«i2 lu n •? am jke ixiium 

F4tTt AP<H- DIO W)T OPEN FCRP IIECAIJSE VLH IS BEING REPAIRED. AND ADV CUST TO 
SFNDAlLOROrotEC.Al.DEPAKr GAVECASF.a 
•*• NOTES II/2<J/20U2VF .17 (omi K/RRt 

ATEJ IRDIOII»l.«)2.RCVDIl/1M)2SrS ,SAMi;(ONCFRN.SASABOVI NCR L/M AFIVIHAI 
I.TRWASFXmWAJUX-HTOLEGAL NEXT RFC IE CUSI C/B PIS ADV O' THISOR GIVE: 
LEGAL AIXKESSYOWSiroMlT 


Sahly Rmanb fi Strategies 36 

Tojina Sudilen Vainunied ^ctcTcTii^n.- AppeniLx A 
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r»}Ota lt> No: 

NHTSAOBINo: I<»»i25?( 

Dalc^loddeor: 2<''‘2IOI2 

V«llW»: !«: TOYOTA CAMH Y 

l.AKFWOOIXNJ 

NHT>iAS«n»lFy: 

CONSLWI-RWASPARKiNr.THhVHHICtb'WmrilCRFCOTOHTHTHR.AKkVMraiTItC 
VEIIICLEACCW KRAII O IHISMmT!iDINANALtTI»NI THUDtALCRSitlPCATWOT 
LOOA TK THK CAt isi: OF Tt IE PROOLEM ‘-11 


NHTSAOOlNo; lOWHSi) 

DXtirflscMtiM; 2Wi2lu2ri 

VoWcle: Siw: I.6XUS CAJOO 

LooikMoriMidrat: CONCTXID.CA 

NHTSASonnaiy: 

WHHNI'HFOASPED.M. WAS Am. IhIJ. IHI' Vl-mLE PAUSED FOR 1-2 SFCT»®SOHO»C 
PROCEEDING FORWARIJ AS A RESULT. HIE CXWJSIMFR llAO ALMOST HIT Pt-1» SYRIANS 
ANOKEAKESOEOOTIICRMOTORlSfS R THE OONSIACR ATTEMTI S rosWirClllAMiS 
TO AVOIDHin INO OR REAR EKIXNO ANYWF. THT vrilKLC STALLS tltt; VEIIltl.FHAS 
BEEN SERVICED') TIMES BY THE W.ALERSMIP. (N WHICH DIAGHOSTICTEST ItAVt UKtM 
PHREORMETT. DirT NOf All IIRE CTIOF: WAS FOUND HIE DLALKRSHII'ONI VCxaFCtUSK** 
IS THAT THIS IS HOW (HI- VKIilCi.E IS -SUPPOSE VOtWIVF ‘111 

AMRIoa^ SMimar> : 


Lotofloaof iBcidMi: BURKE. VA 

UNINTENTCOACCELI-.RAIHIN WHM.E PUEl.INCi INTO A PAKKIMI SPACT MVVUIfrN 
VEHICLE ACCT.i.FRAlU) lOMAXIWM :«;ED THE CAR lUMHTJOVER THE PARKING 
CUIUJAI© Sill- , SWERVED lOMISS A CUO-DINC. SIIKCT JI’EI) 1 WOCARS IN PASSMi 
lilCM. .SWERVED AGAIN IMtOAN HMPY PARXHERl SPOI ANDl ME VEIIICtC TWIiDOVTH 
CAJ? WAS TOTALED NOONK WASIII.IRT, BUT MY WHE. SDSI AWED SOKE URIIISI-S AMT 
GLASS SHARDS IN TimEYES LOCAJ. TOYOTA DEALER LOOKED A I I HE WtdiCK- RAN 
SOMFKI FCTRONK-DlAGNOSriC-.S.RUi SAID THEY WERE UNAHI.E: TO EWD ANY 


IE AtC'EL.ARATC* OEALCRWASCWTACTKD 


MR«yic*M»r<L«Mni«tw« 

Toyota SiMta ValnlenM Atethratha: Afpeaia 4 


fW«l»«RCOMH.AINEDTHAr IHR BRAKE PCD, U WAS DErSIGNE'D TOO UK. 
aVERAtOCCASinN.s cxiNSlJMtR ATrp».8TFDTOM()VE: FOOf FROM THE t. 
BRAiCFPtfMI WHEN IHCR SHOE SOLE GOT CAIRillTUNMRTlIEnRAKKPI- 
CAlFSEOnSOONSl'MERTO Am Y IIIF GAS PEDAL IHADVKRTEMII.Y -AX 


LMUkosftKRIeal: SlIREWSEHRY. MA 

NHTIIA ScMary: 

VDIICXE.HIEFFKFOSIflWNACC-in.CRATtON WHEN SHIFTED FROM NEEITRAL IN 
IStiVK VEHKLECOLLITEOWnilAOOOR IR AIFR ANDMaNUFACTUREK HAS H 
NrtlB-B-D PI FASJ- PROVIDE PLRTIIEKINFOHMATHFN IS 
Adtfll»B»l Smhnpf: 


TtCACttLLRATION.PUl fl FAII KD 10 DO SO VEIIlCtE STOPPED ACXEl EE 
ffSFir WAIFB^HPW.SSCONTALTED.BIT MtOVIDEDNOASSISlANCl-UI 
MIRENTAmr rO£>Un.KAlF 1HE FAH.URE. ‘AK ‘HW 


S'ehkk; 2t«: lOYOl A. l.LXUSCAMRY.CAMRY SOI ARA. E>:v»> 

Loc<NM«flMUral: MIIDF-STO.C'A 

NHT.CA SBiBSKr;: 

•“ PHONE lOG ll/W/MF’WOVi; I’MCVONVIS 

aiST SIS VCHWASONCKDl-iFCXFNfROl.ANDWlll-NIT WAS TAKEN OFF. VFH PLACED II 
HPUIRALnil.'NDRIVl ANOVEHI.URCHl'DfOHWARlJATfllLLSPRrDONCAISI AONCTp 
ALMOST WlNflNTOAIKFIISF: COSI I URNED VT-ltOTF ANDOACK ON ANDHAS NOT 
rXPF*IFHCH>lllf.tONCRKNAGAINQUf ISCONCERNFDVEIIMAYLIIRCHFOHWARIF 
AGAIN CttsrsrsDLRCANNOn iNDCAUSi-OE VFHC'ONCFRNS CW SEEKS PO-SS 


•N lOCKM 


•riONWI 




«REfl(ONALR 


■:.SII/!MW2WTEI 
C'RMCAM, RI-WIESTINCt CASEDH Rl 
••• NOIRS llAB/W OS.IOnPMSFJ 
I.MONVM DSPMWILtFOl.I.im-.UP. 

••■CASI'CLOSI; IL 


IF-ISNO 


;1 IP I'M SET 

•OWII'HH'SJ THIF:l.r.ANDW/l)LRStIIP. FTSSIDII 
KNOWN ISSUE AM3 AUVD TO ASsURI; DI.RSlilP SCANNED VRH FOR KRRORCCMX.S 
DI.RSIIIPSTDTTODIUCKFGKCXTDFHANDCK’D DRAKES ALL NORMAL AND wnillN 
SPECS tSLsr STD IE CAME TO A STOP, lOr VFH IN NRUTRAL, THEN PUT IF IN IJkIVR KM 
PROCEED AND VRHMOVKDFORWARDQUK'KLY. (THIS MAY HaVF BSFNDl'E TOTIIE 
OUST TNOAOINO DRIVF. FROM NEUTRAL WITH N0BRAKK.1 DSPM ACVDCOSTTOENSIIRF 
VFHiS INPARKW1ENATSTOPANDK«)TLSORFTHEDRAKF. CHSI SIDMI: WOUIODO 

SO. CLISTCONTDTOSAY VEH ACt'KLKRATED WHEN HE ATTEMPIRD fOPRESSTIIC 

ilRAKEPCOAL. DS(M THIS MAY HAVR QCEN DUE 10THF CI'SI ACCIDi'NTALLV PRESSINO 

GAS PEDAL. DSPM ADVDCUST THERE I IAS NOT HFKN ANY LCSUE TOYOTA KMFWS OF HF 

IJISSiri/ATION DSPM M>V0DLR.SIIIP1NRPI-C'TFI>VKH AND TEST WlOVtTOFNSUIOVFH 

ISOMiRATINGNORMALl Y CUSi SID ME LS.SATHFIF.D AND WAWfACI OLRMIIPIF 

AdiRlIoiil SaiMury: 


UVJUlWig.TM 


TayaiilO Na: 

NMTSA ON Na: 

DaltBlIaEliktl: THIOIIvF 

VrtKh: JUU3 TOYOTA. l,FXU.SCAMKY.CAMKVSOLARA.FSW» 

LacltMaallaHtfMl: KPAHNS.IIE 

NHTSA Sanmair; 

“•I’lHWE UXi ye*|/»ti.T(N S> lOAMQHOLMFS 
.-rCKP— 

PATRICIA DRIVER (ONLY ON IN V|,;i|y STS HADIIEK SCATOEITON SIS DRIVING IN 
Parking L0t lJ:UW1-ST,WT.STX'RI>AN,H'l> SiSfURNOOWNAAISLHHT>,FU«.lflJ 
BRAKKS WHEN CUST HEARD ENfifNK SUDDENLY ACCCLORATF & SISHhK VDlFflT 
DKIVER.S.SIDEBUMPF.R nil ANorHERVEH FTRDRIVIRS SIDE BUKOtR -STSIIIl'NMn A 
PARKI-DTRIJCK WAIFR FTTL BUMPER .STS AIK BAGS DID NOT DEPLOY STS TKAVLI.INII J- 
5M1TI LEGAL Rl.DGHSIS F«,W W ITH MANY INIKKHW ANI5 EXTERIOR PlIOIOS 

••• CASE CLOSE OSH’/nni II IIPMOVRJ 

HS.RJF'I.AMF.INSPVt'HWWUJ OWNF:R NOT PRESENT FTSSIAIFS INSP Till- AIK AND 
FNGINJ'AiCT ECO FlFR Die s AND NONE WERE IUFSFNT TEST DROVE VEHKT I. AROUND 
PAKKINCil.irr ANDDlDStVEKAl PANICSTOPS THE /UI.S SYSIfMOPI'JTATCDPRO:'ERI,Y 
ON KAC'H STOP Di.W.NCi MY TE.Si DRIVE THROUOIJ THE PARKIN!' I.OTI WDNOJ 
I'XPERIE'^CT: A I'KOni FM W’lTlI THE ACVEI.EKA lOft PETFAI,. IIIE ENGINE REVVING UP. OR 
MU' VBIIC'LE ACCELERATING ON IT-SOWN. INSl' THE HKAKi: VACUUM BOOSFIH. MASIPR 
< YLINl»:R,BRAKf.H:OAL.FRON'l CAT IPT.RS. REAR DRUM BRAKES AND AllSACTUAtOR 
FOB PROPER INSTAI .l ATION AND OPERA! ION FTH.iND ALLCOMTONKNTS lOBt 
I'KOPI-.RI.y INSTAJ.LED AND OPERATING WIOreRI.Y INSP THE ENTIRE BRAKE SV.SHM 
LOR I.FAKS FOCINDNCTLEAKS ANDFOSfNDTHEBKAKI-MASTFRCYLCNtXiH fOBFFin.I, 
OF FLUID. RESULTS COMM TOCTIST OSWAH 
AfRHllMal-SaBUlUfT' 


Tejola ID Ni 
NHTSA 001 
DtKaflKM 


V««tl«: jmij TOYOTA AVAI ON 

LwFiloaallaikItai: BRCXTMAI.I . PA 
NHTSA-Caiuiaiy: 

WTtCNUSINGTHKCRUISF CtFNI'HIB.ONADOWNORADE. Tt!C VETIICU ACCELIRATF-S I M' 
IfIJrtMliH lYSFFMSAStFYOO.CREC.OINOOCn'OFCXJNlfiOI. till-. VFHR.I F IXIFS NOT 


rWTSA 001 No: 
D*itariacl«eai: 


HK»]SM: IUUP.DIS 


WTW IMTFBFIOW. IW _ , , 

Ft' ITIt IIKHIWAY GOINO INTHF 01 
ING RECCAD. AND HAVE NEVER EVEN HAD A T'ICKFl 

IE THAT MY CAR HAD fl IE ACCELERATION PROHI.FM T HAT PVE flFSN RRAD1NCI 

ABOUT. CIIAOCONTACTCDTOYOTA WHEN THK ACCDKNIKRStOLCimHH) MIEVSENT 

SONff.Otff.OOTIHlOCIlECKFDTHr TIRES ANDTHF STKF.RINCi. AND A IT-.W MINOR THINGS 

NOCIM: TE-STtO aHYITHNG to do WI I! I ACCfiUlRATlOH THE CAR WAS TOT AI.KD, ANI> I 
WASTAKENOrAKfHS.ANCF fO A TRAUMA CENTER. WHHRK I WAS HOSPITALIZED 1AM 
NOW DRIVWC. A J-10.«CAMRy. AND I FKCL LIKE I'M DRIVING A flME ITOMR, SINCE I READ 
THAT THCPRlBO.F'M MAY E,XlsT IN BOTH Tin W ANDOS MODELS ‘AX SEE VOQIOHMMS 
•DSr.WMIl.F. DRIVING VFHK'II. SITOFFNl Y ACfFJ.EKA'IFD IFR IVRR LOS f LCSSI ROL AND 
HItAGnARURAil THE VHHCT.h WAS lOIAJ.F.D ‘AK THE DRIVER SirTFERFD FROM 
WFSICTFNCTK.SION SYNDROME. AND SI II. 1 F.XlT.KIFNOS IFIZVINESS PROBLEMS WITH 
BALAMtC.TRlMDRS HEADACHES. NICK AND BACK PAIN ANDMIMORY LOSS THE 
CONSUNCft KSVO 1. UNDER TilUC ARt OF SEVERAL MEDICAL PROFfSSRWAF.S AND 
CDNTINUC.StOUNDi;RCiOTI;STrMG -NM .SEE VOQ IWS’Jf.l ‘tlSY 


Tnwa IB Na: 
NHTSA OBI Na: 
BaleaflaoAeai: 
VaWcfc: 


p: TOYOTA C.AMRY 
LMiinaaiiKRkai: MAI'I.F III IGHIs Oil 

NHTSA SaBMaai;: 

CTINSUKSRSTaTCX WASDRIVINCiONIHCillWA 

AYTCMnCO TOIJISI MGAGK BY DEPRESSING H 

MAOTO-SWERVE: VEIIK1.F1HKf«IOH IRAFFIC n 


Ki CAROOWN FNGIJGd FOR CX 


r^iAODINa: 

OaleariacMNai: 
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•••l-MONELOt- M»i:/:wI()T;i SIAMM.'-ltOfRKIiaiSl SIAII- 1> Stic HAS DUtH 
WCmiNO WJtiM AT I CXIISOF ROC'KVn 1 F. RFOAllDIWt ACXinFKT Siit WASfNBt-Of 
HFRKki’ES TuK'L'SI STATFDSlICWASI'ltll.tWi (MTO PAKKfNC l.C-T. MADEtEH n«N 
TOmilMTOPARKiNCiSK)! VEH FiNiPCDCUKB ANDHTT ATKt'h OCSrSTAtCDaK 
HAS (l/^ACCtLERAHON ISSUESSINC'Kt)AY sue PURfHASfD veil CtSCSTArHISHK 
H-H S vaiC AUSKL) ACC!D£tT? .C-USTSlATtT>CK(N<i(NSIVtTl-OVEU.AlWB£Dne»: 

V. AS NOtlllKSi WKONO W( Vni £ SUt MUSI Of HIT <iAS PLDAi- ■■■ NOTES IWli'MtJ 
OTJ’ITAWSOICLFFRICHOISI STATED SI IF NFVh'K KICEIVFDONP l,t HER ABOUT 
UPDATE e ONLY fOtrUDOm ABOUT IT AFTER RESkAKtHINCi Cl>ST STATlOSfr: 
CONIACrEDWnSA* WHEN SHE ADViSEDDI.ROI HER RESEARCH THI-Y DENIED BSUCS 
UNI II SUE PUELEDaiTKESKARCII* THEN ADMrrrF.DLCXUS HAS HAD KSCeSW/ 
TRANSMISSKW COST AltVISirOOMSW DLRCAl.l TOPAT MUtUPLI INAREACtflTtS 
CUST Dl'MANITCDFOR PHONE NUMBER FOR P MITCHH.i. S IWMANDEO A CALL bACK W/ 
IN :J HOURS Ifc/ANUPDATE&INSl'FCilONFR’S name:'” SUBCASE ’OPSItIJOi’i-l 
CRFATFDIl/U<2C0»(|?’t«.AM MHUHTUCU — NOIE.S 1 l/iy:»S07 2S 15 AM 
MUCIFTBICH TOONE LOO 1 l/lt/’isj.' "7 Jl AM MUl.I.KmiCH ACTKWTYPC 
OirroOlNO CAJX LEIT V-MAa FOR I’Al MUCIIELL. CS MANAOER IN AREA OFFItV ASA 
HEADS UPCtlSr WAS IRVINOTOCIEr AIIOLDOFHFR SINCXUMOAVF HFR NAME TO 
COST ASTlie CONTACT ON ISSUES •" PHONE !OCI ll/i:/:«jTU7 S4 TS AM MUDLFFRItH 
ACTICRJ TYT’K OUTGOINCI CALI. SIXTKF Vi'i KAREN ROTOl.A. ADVP^DI AMDiSPATLWlNU 
CASE TO AREA OEUCK NOTES iUI’.W HI 5T 5J AM KROTOI.AI.TO I IHJT THE R£<^ST 

FOR THE PIRCWIXJKI.OO FC« THE FlSTOINSiniCT. ONCE IT IS SCHED(ft.ED I *UX 
IIPDATECASF ACCORDINCILY ITRANi BAIRD SliCR/LDBF VHF US rofNSPECT “‘EMaPI, 
OUT IIHHlOUlul ISA: PM AUCNLON ACTION lyPL EXTERNAL FMAB SEND TO- 
IMI-LBSA IIELFFRKHJrOYolAHX«1|CI.'SI CAI.LFDTO WDA UTNMIWHH REP LOST 
sro THAT REPHAS REOllESTEDINSUTtENCP CLAIM INFOERE INSUKKNCE CLAW* 
IIWSWF ADIUSTFR NAMELALTRRNAI »>Ui4<:2-S7CTX4IUJ , ”• ITIOFff LOOuFAM/lDiM 
« 5-UM AM RFIOI I.INCi.SU'ORTII REFER TOCASFC'OTI 1 1 RUli CUSISISSFtfc WAS 
PARKING HtRVEIUCT.r'MITN II SUDLSiNLY ACCn FRAII.D AND JUNOP.DTHECtTW AM> 
HH ATREE COST SEI.IFVhS I HAT VEII MAERfHCTIONt D ANDREOUESTKOl.HXTIS TO 
fNSI-FcT IHfc VEHICLE AREA PFIRFOKMITT POT ON ONAJ' AND FOUNDNOMFECTS IN 
WORKMANSlilPORMATF.HiAlS CI.IST DISSAT WITH I YXUS RESPONSE ANDREt^ltSIF.D 
LI IlFRCff fOSDtON CHS! Bl 1 IFVFSTIIAT OTHER i.F .VOS VITIK'I ES HAVE OKRATFI) 
I.IKF HKRS ANDWOllLDBF INCONTACT WSNIITSA ••• CASE CLOSE OiOFOWN IPOlOtAM 
FUIOLllNUSU'ORIHRFF'F RT<TCA.SE»:uU.HHRii:S COST NVFH VID IN AM AtXTDEFTT 
WTIFNVCHlClF.FUMI’FDCTrRiiAFJDHn .ATRiK CUST STS VCIt ACCEirRAltliBY IISELF 
ANDREQUCSTF.DINSPKTIONOrTilEVFIIICl.F ARIA PCRTORMEDPIR ANOF'OlINDHO 
DEFECTS IN MAIFRIAI SOR WORKMANSHIP ADVISEDCUST OF FINDINtVS ANDTIIAT HO 
H.iRIHER AS.ST WCXR.DHF PROVaXlDCUSTDISAUHI ESWvriFTDINCSANI.ADVISHJ.'aft 
WOULDPURSHF:wv()lllERAtiENCIESINCIUniSKiNllTSA LETTER OF WKMKWFMAILED 



DaliofliNdol: :<»NIH 

VtRRH: 2'XH TOYOTA. I EXITS CAMRY.CAMRY StR.ARA.FSTuo 

L<K«tl«ef)MiaMi: L.AKEWC^TH.FT. 

NHTSA SaiwMO’i 

••• PHONE LOO I F/>)/S<uT '4 .TS ,'Y PM JJANffSUN CHS I T (XTK Vtl I TO Dlft A COtm.E WKS 
ACiOIVCWARNINCi LIGHT WAS ON COST STSDI.H RRRD VEII SAMF: DAY WF.H WAS TAKEN 
MIWE.vf.H WASACOOTrOBESrOHWANDVEIILUNdEOroHWAHOiX CUSI SISTIKV 
DBJNTDRIVE VF>iMIK.H8UTDW,\SOItAfTFte IHAT CLIST STSTHaT T<«AV lIttV 
WTBI PSIl.MNd INTO OISAflLEOPWTKFNOAND VF'H l.ONOEOfWWAKTANDWTNTOVfcR 


CEMENTBABRER ANOIIII PCH.k CTI.STSTSSIRiUDODYESiaHAIF TO VEII DLRADV 
MOTHIHO WRC»«J W/YWL ADV IF IT HAPPENS AOAIN TO BRING RACK TODLR ••• NOTE.S 
ISOWSiMlH.Ai.JOPMHAMESONCUST IS VFRV SHAKEN UP AND SCARED TOORIVE Vtll 
ANOVERYWYSTSIKDrcX? SAFETY CDST SIS THAT HE SPOKE TO BOB RAI DWINWliO ADV 
VE:H KOKAND MO KPKNEFWD NOTES I2/:‘»2<MJ04 41 M PM JIAMESON TO MATT 

I*AirV.SMC.SMi»li6'<F.FSwFR<>M lABEN RBTE.LCS )l'J-liy(.ll«CUSr IS VERY 
WOttRfcDBCVFHFSl.UNOINOruR'AARDWlOWARNlHO INt.TDENI IHNWMD IS JV I? 
IIAWEHEOtt-AliSEUJtWDAMAGFTUVF.H CTiST WOULDLIKF VEH RIKD COST IS 
SCARED TO DRIVE VEFI I1.S RVW ANDF Al IF RPR IS AVaE FC« VEH ANDFA) WVML BY 
I206««8 THAFaCYTII) ELUD.OltT I’OYOOiH 04 J'>5* PM EXTHILES ACTION TYPE 
EXTERFW.KMAa.-SFHDTO (FESSICA JAKtSON'fl'TOYOTA CTYM) OUST CAI.I.EDFIACK £ 
ADV ME WAS.SPEIAKIWCI WMFAWLSON* FOKCiOT TOPROVIDE UISNAME, ADDRES.S S 
PHONE' FRMFER. LTISI ITJOVIDFt) AJ.i. IFfFO THAT IS IN IHF CASE TFlANKEDCUSr FOR 
CaJ-UNCI* WILL RELAY INFO IXUMME:S0N ••• SUBCASE 2nH|22SI5l'>-ICFU:ATFI> 
l2no«03W.I9;i4PMJRRIK*” WIONEI-OCi OIAI5/2WINW 27 2'> AM JRCRIE ACTION rVPE 
OUrrKMNOCAU- LFT VM FOR MAH' BEAR Y CSM SEEKING ASSIST FOR COST PH(2NE 
IOOOI«6>2<I04I2 4I DPMJRiHIF ALT K)N TYPE OUTGOING CAI LLrP MSG AT W.R M* 
CAILBCVER-SONSA'IOC/BTODIScmS VEH CONCERNS PIICHJE I.IXi U1A«Y2«N 
l247JOPM(RiRIEACTIONTYPE INCOMING CAl.l. GAIL SA AT DI R I.F'I' VM RF»TOC/B AT 

UT2Ffl)MSGAT(S.RI'OftGAa. MIIVFkSON SA TO 
A<MW»mI SiimttY: 


?«>«• IDNa: 

NHTSA OOllMi «(<2.:4U6 

OimoTImMmC 2iD2lli2 

VeRRk; 2W) TOYOTA TUNDRA 

t<KaNM«TI*sid««<: BKIKIKFIFT.D. Wl 

NHTRAXMiuty; 

CONSOMFJFllASANAfTCRMARKFlCKUISECONTROLsCX'lKir MAHUFACTUREDDY 
A(«MVOX CONSUMER ft'AS UNAWARE OF MODEL NAF«:/N1(WBIK OF KD WHILE 
DRIVING AT AmOXBAATEI.V 72MPH Wffll CRUISE CONTROL ENGAGED, Tl IE VCI IICI.B 
».tiAN lOAC'CELERATEWITFKXli WAKHlNO CONSI.MKR I IIRNJ-DCC OFF THCNBACK 
ON PBOOLEMOCCUOtEIF 15 MINUTES LATER CONSUMER ALSO ADVISED IHAT ON 
ll.'M*2WASOR|VIF«iW( IHCCDISENOAOED REMOVED FOOT FROM ACCELFRAK* 
Pl-FVAl. (HIT VEIIICT E WOl 1 O NOT DECELEKATV tONSUMER FOUND THA f THF 
AFIEKMARKET SPECOtUNTROI. UNIi HAPCAUSEDTHE PKGKIEM ANDIIADTOBK 
IHSCOKMECTfiF 'TT 
AMMntl Sammirs: 


nn.SA 001 Nc 

Oil< ft liridiM: 2iiii2 1 2i.C> 

V»*itk; 2U112TOYOTA.(.EXUSCAMRY 

UciNMMtwUnH WdRHIAVLN.NY 

NHTMSBMUir: 

M.SDtVlA 


•••PFRWUtOO IMMtaw’v 


OJCAMRY Xl.t-STS THAT WHVINU ON 27JCTIE8JFY STREET IN.SIDE IHt PWUCINO LOT OF 
WKLINO SIS THAT STAR! WFIXIVINO VERY SLOW 5-luMIH. STS THAT NTXT THING IS 
TME VEMAcmERATCOOMITSOWN SLS THAT VEH illTAFm'E. .SIS THAT FRONT END 
■APOSSBH.VBOnoMISIFAMAOEDTOOFROMCFMtNTDIVlDGR STS VEH 


. LEO/VL REQUESTS FIELD REPORI WflTIMANY fNTERI(« ANDEXIERKIR HKFfDS 
NOTF-S I WlS«H IiS:JJi5» AM NYJ 
CASE OKPATCHFD TO HANNA DIVER 
NOTES llA'SSi: 06 24 III AMNY4 

NOTES I2h'|;2u(>207.,H MAM CT.FF. 

Cl IS ST.S FRUSTRATED (VC NOCON I ACT FROM RFYilON NCR APfX AUV CASK UlSPAfCH 
lOlTSFORINSPEaiON CDS SHOm.DRTCTlVE CALL FROM FTS CU5 SKS TO RPK TO 
RROIDN OlFTCiOINOCAl.l .NL'KFLAC'EDC'USDNH(X DW'C1).SCFHMANI>SI>K lOHANNA 
FJIVFRNVJ RfcOKEPADVWaiCCWrACTCUSIDDAY NCR AIFVCUSCAN DI RTACIttO 
AT DAVt PFR CHS REQUEST 

NOTES l2/)IOWi2 01 45:4T PMCCONVI8 

COST STS THAT SHE 1SEH<I FOOT AND NEEDS IIE'K CAR AND IS IIPSTT THAT RIOIOHIIAS 
NOl COMTACTFDIIER FOR TWO WEEKS NCR AFO(. AND ADV PI VASE AI.IOW1HF ftlKT 
OF 0USINbS.S lODAYM* RFOIOHTOCALl. ANDCONTACTCAC II- FHLRt IS.SIB.I.NO 
FOLLOWUP. custundi;h.shx» 

NOIKS IMWIiO’IClJO.iEPMAPOWE 

CT)SI C'«.EX1SF:MFT VEHH.SfRATEOWmiVrilCONDANDNOWSCCWSF^FRCXtflW 
RECilONAI. OE'E'K-E, NCRAPOtOOlEFD.ADVDCU.SflX' NOlV.S HCU l•RI)VI^>W)MAIN 
FttJMHIiB F<» RTfHONAl.OFriCX COST M.ANNIN<1 (OCA) I, 

••• NOTES I}/1:ai! OV 17 21 AMNY4 

FTSJNlLCOmACTKDDOTHNl/MHKRSFMJ I HLCSON l2AI/2fm: C'OTFICF WAS 
Cl.OSF,OOUETOWlATilERANl>NOAN,SWi:RAl ALT NUMBER FTSJNFn, WB I.AOAW 
TRY TOREAOl THEC.S TlXFAY 
••• NOTES IMMI20L48.IS iWI NY4 

rTSJNt-ILCONlACTEOCSAI BOFH WORK NIIMHEKS ANDES IIAIFUM E<» II It DAY 

iiiERk IS NO! A home: number 
AMllMNRmninjirF: 


lUSTiSATDI.R SPEAKING TOCiN 
UNINTENDED ACCLLCRaTIONRS 
OLMANlXNO.SGMtONLINSPi-.CI 1 


iM OACADCMIA BRIAN CIIAtWlCK. V 
ABOUT ACCIDENT SHE FI AD .' WKS AC 
I i IS CUnR AT 1111- DLR DC®YS| ) 


*PKOVIIX;A 
y I.F OR SaXFJI MAONANI. C 
I27ICUS!' ISHEQUE.SUNOA 
& CC».an-ETE A REPC«T AS/ 


•• NOTE.S 12/I-WW>; 

SPtlTVEHHK 
ALVBB-NI IIAITENED 
tlFNIACr IHE IR RTO 
KFEPMI-POSIEDW 


TEsFT cUsf ISINAIIURRY Pi 
VTUS MSG OR DLR CLOSE NOTES THANK Y‘ 

YCAOailA ACTION T YPL OUTCAHNC. CALLCILDKVLC 

;l ADVTtlATCAStlS0E»4GDWAICTre(F 


KMACMAOCiHr<)NlJi.M.I.. SEAT BELTS WRRK FOUND TO BE OPCRATINCI PROPERLY 
(MPACTDBFNIH MEET SRS AIRBAO OEPl.OYMEINI CKIVERIA THE CIKTOMI-R'S 
AI.I.KiATKWOFUNIKIENDIHJACCKTERATIONCOUlDNOrBF' VERIFtKI) ••• PIIONC LOO 
I2<JI/W2 01 :a:l2PMDACADtMlA ACTION TYPE: (HHOOINO CALL CUD DLR SVCDKIH * 
THERE WA.S NO ANSWER. PHONE IXXI «tA16/2UUjOI 32 WPM DAC'ADF.MIA AaiON 

TYPE OOiailNOCA».|.C1,LDSMAT7224»3.2100« LEFT A MSClRtyACSlTO ADVISE r 
TlltCT.IsrHASeE>:N«7V0F THEVEMINSM'CIHIN RE.SULTS. PIIONti MXl UIAIIIWD 
(N44«F AMIMCADGMIA ACTION TYPE (XITGOINCi CALL CLI.O.SM* HE ADV THAT CUST 
WAMI.SURINWHITIFia ADV OFTHE: INSPECTION RESULTS .SM ADV THAT THEY HAVE 
TOUFIIIECmrvrillSOKRAHNOASDF.SHlNE'O I CONE IKMEB CUS I ADDRESS W/SM A 
wn.l.SFNTFALlRlOCUSr •■•PHON 


StBMi: 2002 TOYOTA. LKXD.SCAMRV, CAMS V SIX. AKA. ESVY. 

LMaiMtfIptkInL NEW.MIK.CA 
NHT.SA Sdm» 0 : 

•••PltONEUlCilWW;02l'i 44PMJRIHIKCUSrttAS.SMOKVCY>MINti OUT OT EXHAUST 
0I*INU HD DAY SEATBi:!.! IS MAKING NORC LIKE A CT.ICKINO. SOUND WANTS 
EXHAl.lSTASEAtHEn CFlfCKEO HOT ONLY THAT, RUT Till; CUST HASCONORN WA/VII 
L: INOBSCI FORWARD WHI N AT ACYiMPLETtSTtHMXRAimSBOllIM THAT THIS IS 
MURMAi aiST WAKIS ItE'l lEREXPLAlNAtiON EOR KtASONINO, * WTIAT WILL HK DONIi 
tOFTX IT •’•NOTES 1212.144202 22 >7 I'M TR®1E TO SlIARMAIN DOMINIC CSM FROM 
lAWNWRirLCSJIO-SNs-llwI'll-ASI- CONTACT CUSI 10 SI;T UP aPPOINP FOR REPAIRS. 
CSISfHAOCIADtXM-KlENCEIATMACiHUS.StN'SI.EXHSGE FRrMlTNr.A WANISTO 
RETURN TODl.ft WHERE. Vt'F! WAS PURCSI HA.' SliRVKC WAS SUPISLH C'ONI ACI ME 
W/AMYQFIt.SlK)NS THANK YWJ ••• SUBCASE 2'>«2l22.'US5(i-l CREATED 1203/02 U2:23 2* 
■'MAfllE**^CTtEAIE NGKLSPONSF NOTE 12/27412 06 <l2 UAMBV JRIKIE tllLSlSNO 
RESPONSE MESSAGfcM PI£aSe: CALL YOIK CUSTOMER IMMEDlAltLY ••• CREATF NO 
RESIX)NSE«OI(;<ilA>2«,3ti$JS.2?AMISYmiRIF IHISIS NO RESPONSE MF.SSAOE: «2. PLEASE 
C'ALLYOlIHctPDOMl* WMTDIATFI.V ••• PHONE LOG 0H0:«lUi|-’4 .WPMJRIRIF. ACTKW 
VYPC INt'OMINGCAl I.CU.STCT.IDTO FIND our STATUS OF CXINCFHN WP/EII LUNGING 
forwaritcuststsThai vehwastakentodi.k bhi fkvftxwasmari advcusi 
I’ lAMWAS.STBLWAHINGFFXKfcSP FROM DIR ••• bMAIL OUT 01/034)3 1.2 (i| 45 PM 
1SU«.lAN3ACII(»4TYPr E.XTERHAl.l-MAn SEND TO- 1 lAKl N RlRItaTOYOTA U)M|CC 
IBt (F«)(Ki>y|C1ISTCtlJOAASKTO SPEAK TO JRIHlk AIOI. TGCUST/6 /VFV RKP NOT 
AVAR, OEEFR fOAS-ST CUSF SI.S RttCNTLY HAS SVC lA>Nt AI LCXHSOF 
-STFVT'NSCRrCK*STSOa.WASIMPTy cusr STS DIP Caw TOOFFICt/tREIil 1.01* 
tUSI WASC.rVENLOANLK Wll.ANES.’HU CUSl SiSDOLSN'l EXPERII-NC.- SAME LSSHi; 
W/tOANERVrai aiSfSISLOAHhRVfll IXR-SN 'I LUNG FCmWARlF WHEN BRAKINCi 
CUST ST.S THIS CXXOIRN Has COST I'XPKRItNCED FOR 6 Mu CDS I .STS VERY 
EWISTRAIGD.ettN WAITING CXIST ISCXFNCERN IF IT Is ONI.V W/IIIS VF.H CUSI SIS 
WAKTSISNHE IOW-EIXfcDOftREPLIIIS VFH CTISt S IS SIOKE W/ lERRY I OCAS ft WAS 
TOS.Dl.fiXIISlswtl 


TOHIM ••• SUlSCASi: 20C/2I2PI0271.I CREATFD H 
NOILS i:'W‘0’»’ 14 I7PMSMAGNAN!3.3 wKY!.EMACMAI'GH 
IHAI E|S WILL fU’.VlEW CASEON MONDAY ANDWIEN AN I 


IDACADOMIA" 

ON - CS ANALYST - AW REP 
’HXNIMENI KSEnUDOH. 


r«}M> ID N«: 
F«iTS.\OtHN«: 
DMt 9f laxMcM: 
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PIIOMh l.lXi IJ'IS'roua lo.o: 5’ AMJJOHN.SONSHKRBY.OlR.CALlfPtNl«>IXX.taiCMr 
LONCkKNOHUST K.RAnyDTlIFCtJSlSIOHADIiNINTEMMPACtklUtATIOM'Wliai 
l.Al.iSi:i) VCII70RIIN rNTOUIRM R0SULT1NO tNFROtTT f.NP DAMAOt tHR STD THAT NO 
VIN« IS AVAll AND AJ>VD IS ONLY REPORHWI INFO TO BE DOC'HMTNTf DPfcH 
l■H(lt>T>^mb K.R THAT CVST MAY WANT VtH BOUC.IITBACK AITO WXR.DCWTACT 
AREA If NEED BE ■"CASE CLOSE IJ'IS/.'OU.' I0«.I4 AM JJCRINSON I APVDMHfl.DOOC 
CASE AS REQIIESTCD OLR WTCl.lffl- DKIiRI HER ASSISTANCE ANI> ADVIHWT WAW) 
CONTACT AREA ft NfH) lOfOR ClIST'S POSStBI E ROY BACK RgST 
A4i!i<(i>aalSa«iiiiry: 


Tay«< ID Na; 

LasBIIaaariacMcai: 
NHTSA SaoMUiy; 

ACCELERATE* PCD 

AdiUtlaailSamiuo: 



NHTSAOBINa; Su:.v»l 

Vabkit; 2W210Y«IA HKiULANDL'R 

Lix>Haarflac)dc«l: FRESNO. CA 
NKTSA SiRBUiv: 

CONSlIMFRTRlFDTODISLNOAOKrHf' VEHICLE CRUISE CONI KOI. .AND WAS 
UNSliCCFSSFUl. Vlllicit CONI INUEDTO ACCFLERATE AT A HRiH sPEiEDMKN 
CONSUMI RAITEMPTCDTOA.!>PLY I Hi: HHaKKS. CONSUMER MAD KHIWN HlEKErSIN 
THE ACCrSSOKYlOSITIOH.AND ALLOWTiD illE VI HICT.f. TOtOAST TOACTR^R FTr 
STOP TllEWAl.fR'HII’HADDCCNNCiTiFED iS.HASH'ROVlDC MOREOGTAII.S HI IIIH 
l)f Al.FK.SI IIP STAiFP Tin: VEIIK't.K WASfINf: AND THERE MAW MFFNMOlWICIl ms 
SINCE •» 

AddMlaa«IHamm*D' 


JEffllWllENITSlODENI 


NHTXATOINb; l(Wt?» 

PMcaflMldtak :(S'2I2:* 

V»Wdf: TOYOTA CORO! I.A 

Safely Rawarth A Stnitsits ^5 


Lac>Haaa<ltcld»i: HI.I.ENDALE.CA 
NBTSA Saa»uc>: 

CC»Bl»«R STATED THAT WHEN IKYINO TO ACCDLCflATE THI- I'kDAJ, wn.L STICK IN 
TlfclUtEPOSniWCAIfSIFKiADIS'lKACTIONTOIHF.CONSUMtR DLAIER NOTIFFD TS 

AiMMIaa^.SanBUry: 


HHTSA Saauup: 

•—HKWliUlC.UI/Ii/’UO'VI SI I’PMSDEVIA 

alCAMIY -STS THAT IIAVINOCCRJCERNS W;CATM.YTtC COVER'D R, ST.SIMAi 
CATAiYTtCC'ONVCRTER Rl-'l.fASkS A ROTTEN ODOR THAT CrfH-S !NSI1»- I HE VEII I 
THAT TCX* fO DI.R. STS THAT SPK W7 DAVff) BAHNKR SVC ADV 41 lO ADV VHA I 
NOTIIWOIHAI COKIJSBFDONEOMTill.S CONCERN STS THAT SVC ADV EXPLIMAF 
WASDinrUEtWVEUIllA; WASCAUSINC.OOORTOCOMEIOIHE INSffSC THE VEl 
niAT VEH MIWiES FWD WHO E AT STC* .STS DLR 1,(XIKIN<I INTOSUROC CNCRN .SK; 
HAVE veil PERM Rl'KDKJH (XX* A .SKROE 
•••DEALER NOTES oi/Wdis IS Si'S’ 

tUSTHASAPPTFOR l/jl/i>S 2PM TO KDAD IE-Sr WITH TCCIINK'IAN DSPM ADVISINd 
FIXAVAII.O«-|XX>KC<JNCERNS- WILL CHECK FOR ANY mitfRCAUSIiS ANDCK 


•~CA!* tEOSe0W4«S>N.S’ 51 PMIX.R36W5 

CWaONOTDUPLONRO/CDTESTWACUSTOMER ACIRFEDWClIsr IMn-RMITfENT 
e'Ofn)fTa,<x>NWiK>Nis'h iosit.mir inphei. nofu: avaic pfrosi’mchs'i adv 


V*M«; 


52 fovota. i.exuscamry 


NHT.SA Saauuiyi 

*•• PMOF« UXi ■I2AI>I»X'S OS l» J> AM RWRICI FT 

•ttCAWtV 2K Ml SI S WHEN S I EPPINCi <HJ BREAK Tl IE RPM'S RACE UP TO AFI’KOX 4K 
<VMWA.SIXtlVIN(<IK)WN KlYaSSMH'IHEAKDSLiaHI RUMDCE ASIIi. SIIJI’KOUN 
BRAKE VEHRUMHt h WHKN BKAKk A1ST.1EDR1NTCRSECTION THEN THE. RTM'.S RAtfl) 

HP 2M)TIKCWlAKf:API'lll-DIVIllNa HIM tN'IOINTIRSECT ION CROSS WAI.K Hits HMf, 
IX*INCiARni)LK5ilTTKIOOLRNrFTODAVINI’ARK)N(i I.KilirSAMl; DIINC llAPPtNI-P 
AHMNCIXlONOt Dtn.lCCX>NDONIIISOWNCNCRNDrORSAFFTYIM.'ONLV VEH 
LTXRI.E HAS WIFE (S AITLAID TO DRIVE VEH 
••• CASE CICKK 0 2/HW5 22 4 1 06 RUl.EMOR 

veil [N2/5AP) CAN NOT VERIFY PfiOOt.EM, TFSI DROVI KVFKYTHINO RUNNINO NC*WAL 
tHt-LXK*t(KTORVANnPRr2SFNTCOOE-NOCODC Sy.STKM (Ml KAIINO NORMM.I.V I 
SPOKE FOCHSI 1 WICE AS DID SERMCiR.PAUI. GOLDSTEIN CUSr ST ILL MOI SAflSlHFD. 
ORADOKONEKI. CHKOF HXEDOPSCAl.l.EDCUsra RjAM 2«».1 TOADV HE UEtbtVkS 
CTiSTISSTFn’lHCiONGASAHRAKEATSAMETS-lE.CUSTADMnspossimiliy II IT 
ILCPPI HS AIAIN BHAIX) WII.I l*tv| CHST CAR FOR AFEW DAY? AMI5PRf>V|m. I.OANEK. 
CTJSfAORttAHlEHI'llllS. 

Safely ftesearck A Slrilegies 46 


ra)VM SuAten VniHtiiuM Acedmiiop; ApptP)lbt A 


Tas-ou SHUen VKlnUpJti .icctitttliea: ApptpiitA 


INK) AN 


VMOYOIA.ICXUSCAMRY 


17 PM TOHIRA 

ftlCAMKY 'CH.ST SIS SOMETIME? VEH ACCEI.ERAIES BY ITISI.F ANUSOMliTlMES VMI 
BRAKE ItUAL SINKS TO TUP FLOOR OUST STS ALSOE.Nd IIX hSft.KXni tIRT STS fOC* 
VHI TO DLRWIIOSTSCOlA,DNOTl'1NI>ANVTI«N<( WRONG AMUAI.SOCHARIIEDCSKT 
FOR DIAIINOSIS CUST STS SPOKb TO, SERVICE ADVISOR aNDCRM NinmviX.VEl) COST 
STS ALL CVNCEKNS ARK INTFRMITTKNT. 

••• NOTfSii54il/M0ldl A.lOJPMgHOLML'S 

CU.STCAt STSKCVDF/UnWMCKM WHO ADV CIJXT CAN NOT START RPR VEIMIKI II. 
CKKtTM'Pi.lLATED CUST STS WIL TAKE VEH HACK TOIX.RI'IVCTOWN TOT NCRAIKX. 
ICAI HO 


••CASECl.CWiiUS 


PMDLKHMU 

.... . HEISOOtNOIIACX IDS TOWIts TOYOTA WltERl: Tin; 

Vl'IHCLE WAS BIXIliH I ERCW AND HAVE TIH-M INSPEX'f IHE VtHk.1 C. 

•■•piBwii.ofidwRwasij i2 27:v2 i>Mi:roA 

UKI STSM>MST(WE:SVEHACCEI.ERAI'FS!!VHSGLf ANDSfflHEHMl.sVEIIBRyOCEMlWJ. 
SINKS f07UEFI.(X)R.CIJOTSrsAi..SOCN<iIDLESROI Kill CWI SIS (HATTIKRE IS A 
NOISE CtSMINOIKUM THE POWER STTFRINO CUSl SI S'lxx* VEinOfiOTHDI R'S WHO 
S is COULD NOI EINDANVnilNO WRONG AND AI,SOCHAR<iM>C\lsriORC>liM>HOSIS 
••• NOIESIWvlisO VATT 37 AM WSAMUIT.S 

ASHEgUlSTED. aRHPPWKSLMITOIIUSCUsT via 1ST Cl. ASS MAH DAIEDWW 
ALLOW' MU PU? DAYS FOR ARKIVAI OEPI'WK 


•■• CASEtl OSli VW-WJii: ZiZi I’M NYS 
C ASJ. DW'AICHED 10 iTIATIttl 
•••NnUSlfl/iu/Iofiul II 57PMAMOORE 

CSISIC/B TOADVIH.ANSTOSrNDLTRANDLSS’lhSORVEHWORKCm'lLSEORVEII lO 

NCOS NCRADV0KAYW«I.IX>CrOFIlE 

AddlllaaalSanmiiT: 


TeyaUlDNa: 2Wi,H«C”>IWl 

DjieaFlailikai; SiHiluiilu 

VaWck; 20U3 TOYOIA. LEXUS CAMRY 

LetUioaatlacMnt: CTHCACiO.il. 

••• I’HONUUlXi IMY/’CIO.IO.1 47 II PM K'dllKA 

("CAETOV -CUSl .SIS WINIXIWS WERE .SQUEAKING WHEN rr RAINED CVSTST-SliK 
WAilR WOUl D.SFAY IN IHL DOOR EUR FEW DAYS AFIKR THE RAIN CDSTSTS WR 
WORKEDON W'(NIX>W2XBi; i CONCERNS CONTINUE: C'lLSI .VIS SPCSE TOMAKK AND 

■•■NOTES IOW/;ii010.l47 I’PMTOIliRA 


SaftD' R<Maixh& Slrale^ks 47 

Tvyvta ShJAh VnimeitdeJ Accelcraiitn: AppepilixA 


••• CASE tl.OSt IWJMJu* 35 58 PMDIRIWJ 

N« IVIN FIELD TECH. INSP. * TESTDROVR MS Mill l.l-SCAR .CXB* DNT NOI Dlffl.lCATC 
CV>NI)HIONCARC«lvr.S*nRAKE;SNORMAL.CA* BRAKES AS DE.SKINliD 

A44iilaa»l Saieviai) : 


ra>al>IDN*i 
NHTSA ODINa: 
0»Malla<i4>«i: 

LKarla# af liiWial: 
NHTSA Santntn: 


W)W52»767 

3W.NIUUU 

2U‘2 TOYOFA. I EXIISCAMRV SOl.ARA 
ClIENtOW.NY 


•«• PHONE 1.00 OWNSOUl 13:36. J» PM NRIVFIRA 


« Sa.ARA W/7K Ml C-I3ST STS HAS TAKEN VEJI TO 01 J( 6X EOR SAME ttINWIRN. Cl ISV 
STS VEHHASACWCTTCNW/THli ACCELERATIONk THAI WIITKaiST PUTS HIS FCXTTON 
t IK [WAKES, Tiff Vt H SUHCmSFC*WARD COST ST.? VEH HAS HFHN DOING TIIIS EORIIIE 
PAST COUPLE (» MONTHS C1LSTSIST00K Vliil 1T>rt K JlMMYlSERV MtiRDIDN'l EVEN 
HK)K*niE:VEJ!&srsDLRCOU!.t>NT IXIPI.ICATn THE CONCERN WHEN DOINO Tilt 
KIDE-M.ONU 

••• NOIESOWIftIMI i; 5* 2Y PM NRIWKIRA 

>»MOItS«XfT tlTSTSlSTHLH TOOK VtH lOAN INUtP>4tCTl WTIOTOIDCUST THAT 
IHERE IS SOMEIHING WRONG WflHF VhllCOMI’OIEIt WMHinSCAHSiNH VEH TO 
ACOI.E'RATV.WHENn SHOISDIiE HRAKINCi CUtT SIX VtH HA? Ut'tN smONCI .0 THE 
W R ft NOTTIINO HAS CfcFH DONE TO 11. eVST STS Iff CANNOT i'ET HIS VFIMINTli, 
IMMYKtRV MORIS HACK INTlIKOEEKEft THAI MORIlNlAl. OITI'KL'O. COST STS IS NOT 
SATISFICOWVTIlEFACf THAT lit PD.SD MUCH MONEY fORA VrilTilAT ISDANiTfROUS 
•••DEAII RNOTE'S ftSWAOS isni 

HASNIVEKBIENAW I- VODmiCATE MR SNA IIASStE'N Al.fiWi 1 IMF CUSl OE 
DhAI ER DtAl.Hft K JUST AS ERUSTRATED AND WO. I. Oo ANY TlllMi W> TOSSWIT CAN 
roHELPHEMX VEIIXSUSI S Witll VtlHCLE 
••• NCfff S UWIWS 05 38 AM NYS 

CA-SI-.IXSl’AKTIEDHIDSl'M I PLSIII |.l ANOCC E I S JNE«. 


•■•CASl'Cl.OSI «W:WiJ«7.l4 II-AMNY5 

OSl'M'avHa-wnilCSIST. INlTyRMCOCTiSTCOWOiriOH is normal, cost vckv 
CGMCT iRHL'D OSPMTOSLT UP API-T WHH ET STO INsrecI VEH 

AMRIaaal Sanmao': 


u2 TOYOTA, l.rXUSCAMRY.CAJHRY SOLARA. E: 


T«a<alD Nai 
NHTTLxODINe: 

DaltetlacHRal: 

LanUoaol l■(i4»I: 

NHTSA Sanraaiy: 

PHONE. lOtiPlWrawHJi IK.; PMFST.IPLES 
•— IVMONI.AW— .RPCLIYEDVIACERTIFff.DMAIl V 

RcVDCONSHMfRSI.ITt 147 CST STS CNCRN iF-DI WTIH IIKAKES - SOUP AKS-$U 
• NOKEAfHWATKW. DRIVEABILITY • VEH ACCEI.F.RAlESON ITS OWN AT HIGH : 
M.'l TKEPAW AITEMPTS- INSlRiSSTII.I.r.Xlsr CONTACI COST'S A1T0HNE.Y. 


llI.fONOfEK-E. ri 


SafeD' Research & Stralegies 48 

TVj'Mtf Sni/Aa Vninieadeil Acecletaihn; ApptnJix A 
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MdKf./VKSTERN « QtlAI H.A 

JUkXDCWMTRY road so lr)l 
OARDfNCilY.NV !l5.Hi 

ALLEN R MORCiANSTERN Al iORNirV 
•••NOlbSUl.WilK? 2S.U AMNYJ 

CASE rSSEATCIIbD 10 DSPMS O lOWNSHND AKDJI’lSl ILLI ANDCC II IMVER «ID^ W'.ll 


fWTAB<EDMIHOl« tONDniON EV{Db Nr AMD Wtril PASSED INSIA-CTtON OF SYsH M 
rePWOKNDRFPAIRS CAN BE PREFORMED ADVISED CHS t WOULD iNTIIl MbANTME 
SEEK MORE two AND ADVISE IK ANY THING CCSvffS UI' 

••• NOTESeVl IfWIU P7 ?« JU AM M.SOi.DRIO 

CUSTO«S«-‘Ff£L-S'niECURREMI ISSLiI wmi THEPNGINK SI®OE AfPl.lHSTOHr-'R VLII 
AMFCUSTWOUtOLKHTOKNOWV.’HATINFOTOYliASAI IHE MOMENT NCRAUV 
OBTWOUlDtlKETOKNtJWTlIbMlIMBER TO I IIL NHfSA l-SID-t’J.'lWJ 


DSPMSPKAND IKSTOROVEVEfl WITIICUST AJ>V IIIAT VCII ISOI'PRATINCiTO&%C «J. 
SENS0RSAN1>SYSTEMS0W:RA UNO PROPERLY OLSTiSIXWITHDIAC. 

AdtOHSB^Ssininiry: 


To>o«»|DNo; ;iPu;(i4(i|i2T4 

NHTS.AOOINs: 

Vrtide: -'iXiJIOYOIA I.FXl'5CA.K«Y. CAMRYSO-AflA. FSWH 

UxaiiMAriiicWnl: HENDERSON. NV 

NHTSA S«mia9«T: 

PIIONF LOG(IM:I/’<«p!(.SOO ISPM lOlllRA 

ttlST SI S WTHEN STOPS VLH IT Rp v.s RliALLV FAS! ANIFHK.N AND VPMMAKESCIKICWO 
NOISP. CHSISTSWKENP.ASP OFKBRAKES. KV^RVrllINOSrC^^ CTISl .StSlIA-SNOl W-PN 
TODI.KYET 


C ASELLOSb IG..'! 4'<PM l)L«:70Kl 

I tn MESSAGE FOR UlsrOMERTOCAl.L ANDMAKt AN M’KilNINCNT ANDW W'll I BF- 
GI..AT TO ADDKP.SSHIS CONCERNS CT!SH>MI:R HAS NP'VLR HPhNTOT!IISO£AI.PR:«H‘ 
AMRImaI SBmDut> ; 


'C SURVEY -SI 


NHT.SAODI rtor 

V»*Klc: ’OiJ TOYOl A. I .PXI IS CAMB Y. CAMRY .SOLARA, E5,»oo 

NHTS.A-S.BiiimT: 

JliliHiAWKMF.WXVA 

/C MPT TRIiAIKOTHI.M VERY Wbl.l. Bill TIIECHCRNTIIP'V 
IRWASNOTHP.SOl.vtD STS THE VPH LUNGES FORWARD WWN 
POOTlSONTIIPHK.AKb STSCOND IS IN! PfiMEITCNT ANDTHb lll.R HASNOT BEEN AW P 
lODIH' niSTCNCRNDASH S I HAT THE fONnCtSU DCAIISE llERTOHtT A PtEftSTRlAM 
ORVtIlWTIILEINPRONinp THEM STS FHP DLk HAS ASKEOC'HSTTOl PAVE VEll Ft* A 
FLWDAYS BUI CHS! SKS LOANER WHIIK LEAVES n lX.R AI)V UNAVMl. FC«WMi 

••• NOTES OSCilSuol 01 it. :8FMLESPIH0/A 
LUST C.-BSIS HAS NOT BEEN CWJl ACT PDBVTIIL D[ 

RILSIION.SP: AND ADV DLR TOCONi ACT ASAP ”• CHI 
01 K'.-HPM BY LPSIMNOYA 
nils IS NO RESPONSE MESSAtlp:*! PLEASE CALL Yl) 


A I p. NO Ri;sp(»tsE NOTE vfmiyM 
!H OJS roMER IMMItKATH Y 


CASE CLOSE IN .11’ 4S AMOLRI50:i 

SMCAJ.LUPTtaUINr ANDIAiKtDTOFTSANDDSM IHIRE IS NfiRI'LX*IJOP iWY 
SAME CONDmiONSMCAlltO COST AND DISSHSPDrc>SS.S0LUTK)NmmS1.R.AT»«l 

tONDlTIONtWI AGREED TOPOSSBRINGINC. IN WHENCWtDH ION IS (!CC-URINf. SM 


TotmiIDNa: 2lil><0IIUIu:u 

KHTSA 001 Na. 

DinofiwMral: HViUOOO 

VakkiN ilitCTOYOU LP.XiPSCANBtY CAMRY SOLARA. ES,!ii‘i 

LmsIim frl ^hkBl: MARIETTa.GA 

NHTSA Kbwomo: 

~*PH(*ICLO00ltHWIU0j;4 .Jf.PMDMURPHY IUPVIOHSCASE 2002t:i:oaRi CIISTfS 
CONLHKNtOWlTIITHE IRANSMLSSIONONHIS VKH STATING THAT 'THb IKANSMISSiON 
HASRPHHUNPREDttTAW.KWiTKASTIjm.RINaEIFECTTOACCEUI.RAtKW.— 
PlK»«LOOO)tHM>.»‘I2 5I02PMDMHRI'HVACTlC»J TYPE INCOMINO CALL CAJXP.IJTHE 
ClBTANIPHt', ADVISED THAT HP. ISNHf SURE WHAFil IS HiAI HE WOUl Dl.IKKTOIRY 
AMPIXPATTIIISPOINrWirHtlSAW'AREtHAI IHtSt IS AN LfDA FE EXPtCrCD INMID 
JOWTORTW-OYTHRCONCERNSTIIAl HP HAS DESCRIBED AND HE WILL DTPINAItLY 
TAtXTOHISWar.AHlXH GETTING THAI ISI ALLCD AS ANOI'flON ANODlCft OPITON 
THATHEMASCON.SOXftLDISTIII ISI.SSlUlLiTYOFA’iKI3l:SJOllORLS»JoOR HOTII EHE 
CWSTISOtHW.TOTtllNV; ABOIJI WHAt IT IS THAT HE WOULDIBCE 10 DO AND GET 
BACK TOME IN RPOARDTOlllS DECISION I ADVISEDTIIE CUS’I THAT I WILL CALI. (IN 
lONOPIFIOONOI HEAR PROM HIM VlkST ••• SUBCASE 2«).Vi| iniH’O-l CRCATEDOlHUSn 
«.SI «S PMDMIWITIY ••• PHONE LOG OI'11/OP IP 16.0! AM DMIIBEHY ACTION TYPE 

oyrocffl«CAii rp:ii«nedacai.i. edhie cost and i.ppi amessagcthai iwoih.d 

mrAMDCALL HIM AGAIN IN THE AFTERNOON l/l,W ••• HIOW l.(XHi|;i3«J02 27 >2 
PMDMURPIIVACflON lYPE INCOMINGCALL RKEIVED A ■ 


STATED THAf HIS WIPE FLEES INSPCSIRF IN 
srOPSKiHt* LIGIir IT SEEMS THAI I HE V| 
THAT ME Wom.m.lKE EOGCT INTO A 2<«IJ I 
LKJAtE rocOMP. IN MO’PO,! BfCAUSP HE 
AVAR Am IN LATE SRI’ AND IT Dll) NOT C 
THE REQOCSr THAI MR COMSODESPlA.S M, 
CtWTADVIiCDIIIAl HI 


)1IIAI WHEN THE VbllLSAf! 
•ii LimCHf-S EDWARD THE CHS! SlATp;S 
:s IF POSSIBLE AND NOT WAIT TOR I HE 
WAS toldthp: update wouldise 

OME lADVISPIIlllATiWOULOUXIKINTO 
«IJf APOCALLIIIMHACX BY |/|?Ai.I Till 
HP. MASXFT FOR AN LS410 IN TIIK ICAR 
flmiRE AFICRHE HAS ! AKEN CARD OFTIIi: CONCPRN THAT HE HAS CUKKPNILY ••• 
PHONFlOT/Oi/nANlUn 46PM DMURPHV ACTION EYPf INCOMING CAl I.HfCEiVEDA 
CAll.mOMTIinCl.lSr WHO ADVISED THAT HP SIVIKE TO Tl IE D1 R AND 1 1 lA I THE 200! 
VEPCiAHh tXillBITlNO 


MtTSA ODI IW: 

Saaraf l■cldMI: 20U!UHIO 

V»»Wn 2flU! TOYOI A. I.PXHSCAMRY.CAMKY SOLARA. ES.’Ou 

LoTMlaaenKldnl: WimiNSVH IP; MA 
NHTM SaaNMD. 

••• PIIONF IfXid.Uii'TniJ 12 2'* <5 PMAUXIMACK 
»Fcvr— 


Sart<> Rtstarch A ^ratfglts 49 

TajvuSmlifa VniaunM AcederatioHi ApiMin4aA 


Safety ReMaith Si Strategies 50 

Teyeu SmUen UmnUHial ActtletaSam AppeiiAx A 


tU.SI SIS WA.S INVOI vco IN AN AWIDbMETHAT CHST FUS WASCAHSPDBY VEH CWf 
STS WAS Pill UNO INTOA DRIVEWAY AND VEK BEGAN ACCtLHRAriMi: ON ITS OWN AND 
CLIST THKNHn A STONE WALL CLIST ST.S AmRAOS DDIKPLOV. 
l£«AL RSQIIESrS PCRP WITH MANY NTFRIOR AND EXVElliOR PHOHK 



RCRCONl'ACTEDCUS WIPE ANDEXn, AIMED THAT ONI; OP am TFCTINKvatXPliXIS 
WASCKTIVO OUT TO BERNARD! TODAY TO INVFSTICiATI; EXPLAINED DIAT IIP Wit I 
TAKE PK.THRES AND WRITE UP A REPORT Alt TO WHAI OCCURRI^D WITH TMK VFH AM> 
THE ACCIDENr RCR WE.I, THFNHAVR.W DAYS TO RESPOND IN WKfTfNG COSWIFEDBI 
ASKIFTIlECARWASOtiTEKMtNF.DTOBETOT/ULEOWMAI WOiH.DHAprENFCXT McR 
STATED THAT FROM A MANUPAtTHRERS STANDPOINT WV WOlS.DNOIKNOW UMfl 
THE REPORT COMES IN AND A 
•••NOlhSOt/CIlWl IP ,Vt.S4AMDOS2 

..DEIbRMINATIONISMADR. RCR DIDSAY THAI HIk tDSrWASFRfFTOODWTIII 
THE CAR WHAT SMC PLEASED SHK DIDWANT TOHaKE A NOIT THAT WHFN.SHf 
l>URCTIASW>riIFVEHATDr- ' ' 

■OTIlE,IROf/U,INGSW. 

ONATIONALCT 


••• CASE CLOSE OJtJ'W! WtH 58 AM BOS’ 

RCRRFfDRFP(*TH«lMPiS AO. WCLLCONTACTCUSl VlAthTIERSIATlNCIir 
OUTCOME OF THE CAW NOMANUP ACT URINO OEfECT CAIftf OTIIP AtCBlFNI 
Adflkloaal.SamaMo: 


ToiUalDNa: 2VU!l2l?U4V2 

VrtJtk:'''**"' 2«0!TOYOTA.I.FXHSCAMKr , CAMRY SOLARA. ESXW 

LaeaikHxNIackleai: MIELXA. NY 
NHTSA SaBunaiy: 

PHONE LOG i:/lI.'2«G 10 I’ ii AM KWtXJDS 
llPiCIlM SIS WISiLDLlKtTOMAKl.SUOGESTKWSPORPRCXXXf nSSTFFRING 
SIIOUI.I) HA VP HI hN TPLESCCPICOR FURTHER INIOCAQIN. PHONE SEAT MKWT IXBLS 
NOI PKOVIUP. ADtWAI t. SUD-ORF PLS ARM rest SMOIH DSHD FORWARD Tube 
CT OSbK 10 SlEtKING WHEEL. FLS LACll DOOR .SIICST.D HAVE A I KIHT SotlW CWHINli 
EHtIVl RSCANSEAI IXiOR IS OPEN.CW ALSO STS JERK W HEN SKIH FROM PARK TO 
DHIVI AHDlNGrNl H'KGbWIlENSIOPPPDATI.IGIETOBSTlX'SlGNSTSWB.l. BFlHMWi 

TODIRsKS roKNOWB TOYOTA WH I. >»> 

NOTES 12(17/200,1 10 l»:7AMKWOODS 
<«PKOV|DtLOANFR IF VEH KP.PI I CIRi'XTCNDEDPFBIOIXX'TlLC 

— CASE CLOSE l2/l7/:oo' 10 22 il AM KW'OWS 

NCHC/liCUSPL/M ADVSINGITS RF.CTIVtDADVCUST MA Y C/H C'AC NEXT REP IF COST 
CSi PI PASP ADV SI.KICE.STIONS HAVE BtP.N IXKTXPRCCEO ff Dl.R HAS YPt TO ADDRESS 
VEHCONCERNS ADV IF W APR Rl’R Kf HRS WARR PROViDfS TRANSPORT ASSIST AHLt » 



TaratilDNa-. MaJU6LtI24A 

WTSA ODI IW 

VtMeh: 2t».l TOYOTA. LKXIUCAMRY. CAMRY MX . AKA. FSiOO 

LatatlaaMlDciata). MIAMLFL 
NHT2IA Samar.: 

••‘PHOtCLOt.lKVIV.'W.IOSGKil PM ,IA HINSON DISPATCH 6/Ill*iJ ftCVLV a»l STDSEF.MS 
LIKt ACC€irRAlOKPI:l>AL STICKS. COST SIDIIARTOi'lISM OOWTI HARD lUGET VEH TO 
to COST STD'MfSNSTfX’PKI) AT RED LKJHT, VPH MOVLS BY ITSELF AS O' S'lRUCK FROM 
tCIUND COST STD WniENMEHGINO INIOTRATFK'. VEH IXM'S NOT SEEM TOilAVP: 
fSOtKIlIPCIWLK lU I'K-KIIP SPEED. CUSTSVDSVC REP STD Ul'HEKPROPl.P HAVE 
CUMILAINCU.NOIHING CAN BL IX>NK. A MC4S CXPENSIVK MCX2FI.S HAVE SAME 
CONCTKN COST -SIO WAS SHOCKKDRE INTO. CUSf STD IS SAFETY tONLTKN ••• 
COMMTUL'IVIiai.tWfl.t 26 PM JJOHNSON ACTION TYPE CH.STOMER NOTESdA/IA/XO.l 
wSMiM-M/JOHNSONtO. PAI lYRODRKlUEKt'SMUlOM JOSEPH JOHNSON, CL'S IKLP 
.’I6.468-2SVJHI PATTY. CAN VCRIPI.PASP ADVIFCUSTS VEH ISOITRATINIi AS DESKINKD 
ORSADOH INSPECTIONS AJLhRPOUREDTDDlAliNOSPaiSrSCONCt'RNSkKlARDINO 
■SiK'KING-OASPfDAI.. VliHMOVP.SP'ORWARDAUrOMATICAII.Y, ANDHL’SITAi'HIN 
WHtUaiANGINOLAIftiS rFFimTIlER INSPECTION ISNIiEDCD.FLFASFPBOVIDr DLR 
NOTESiNOl O OSF NOTfSl ADVISING IJATKOf INSH-CTION THANKS, JOSEPH 
Slf)ICASE2av)UC'lil246.|CRPATEDu6/l6/2lK10JSi (ij PM JIOHNSON **■ CRrATF! NO 
RL4l'0NSPt40TE«6tlS':v(>.lUi,9S2li'MBY JHUiNSON THIS IS NORJiSPONSI MI.SSAOEai, 
PLKASPiCAII YOORCMSTOMLKIMMl-DIATELY ••• LKPATE NORESPONSE NOTR 
OOJWKIUSUUV 14 PMBY JKHiNSON THIS ISNORLSFONSE MPASAGE *2. PLCASCCALI, 
YOtmoJSIUMLRIMMEOIAlPLT, ••■PIIONlil OGUVlWiWJ iC IvJUftM IJOHNSON 
ACTION rvre OHTCKllNGCALLCALLEDCUSI.NIjrAVAtL !,m MSG TO CALL ME BAtX 
TOtSISSHH.YOISCtlSSLEMIS'lT'Sn ION REGARDING VL11 llESTATION ff CH81' CALLS, 
atAST ASK If SPfr WOULD LIKE FOR I.KXIJS lOSLNDIIDR DOCUMLNATiON REC.ARDINCI 
OLIRt.liKtJSI NGItflT.'RS'WCKtKING lOWAWJVEll Ki SPONSP IMPROVCbCNTS IFCIISl 
AGR§t£.S,m'ASP CONFIRM AJX»PXS AND ADVLSF I WOHI DBE HAPPY lOSI ND 
UOCTIMPNJAliriN TIIMIKS FMAB, OUT 07/i(V2(ili) 03 n5.l>6 FW MSPANNl ACTION 
TYPE EXnaotAt FMAB.SENDlO iJOSliPH AJIINSONATOYOTACOMI CCllSI |N(M«)0Y1 
CUST RFUBINFOCAI I FOR IJOHNSON ADV CU 
AMliftaalSannuir: 


TuatalONa: 2i«tU4U.tU2!2 

NHTSA OOitta: 

ButaflaeKlMt; 2iiu.tu>j>w 

VtktrtK 2«>1 lOYOTA.LEXUSCAMRy.CAMRYSOLARA I SVIfl 

NHTSA .SanmaDT 

••• PllOtfl: IOGi44«l.l.V» (18:28 45 AJ4 JRIRIk LUST HAS CONCERNS WJHSS VtH LUNGING 
FCmWARDWHbN muss TOPPED CLIS1 Al SO UNHAPPY ABOUT HIS WINDSIHELDDlAT IT 
ISlNSlWtJkO ttisr WANTFD lOKNOW W! 10 TO CONTAC I i WHERE ••• C ASKCI OS|. 

04 JJ.VOJ <m 4 7 AM JR CR IE 
AiMHCMMlSamaD: 


DatttrTladllral: :H’.«AtAi 


Safely Research & Siraiegies 51 

Ti/jrvta SuSdea UmaUHiled Accxleraiha: Ap/Kudix A 


Safety Research & Strategies 52 

Toywi Sudden Vnlaleaded Acceteriman; Appendix A 
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V'tkidr: TOVCII/V. I.FXl/SCAMRY.CAMRY WLARA. ESJW 

UcaliM»<lKldn>: IIAYFII».NY 

NHTSASummiij: 

•••niONFl.OGilAiV’iXO 21.27AM JSTf.VCNSC-USl STS that Mt has had DM 

WllllIiNCiM.RAC'IWI WHKN VEIIlSSTOpreDAWAflEISPRCSSlFWiWWtAKE.CliSTTTS 
IHATW.RDlAONOSHTISSliKASTMtMAT UNiJFR «AS PEDAl INTfJ(H:HWti WmiGAS 
PHlAl, CUSTSTSTHATHK IOC* CX/r MAT AND PROBLEM COKTINUIS tlKl STS THAT 
ilEWAXTCK-DTOCONIACTLCSTOSCKEWnh APPiWOCW ••• NOTES ll»W5»>3i»»,}> 
AMISIEVENSTO WILLIAM UNSILVER, CSM FR TAKE SIKVKNS. 5IO-4FS-521’ CfflSIJyCHJ 
n.SADV IF THERE IS MORI PERTINENT INFO WCUSfS SIT’ DO WE NEED TO SO«W*E 
AJ'IT WITH tXiM’ WHEN WILL CXIM BE AT YOHR DIH NEXT? FIS At)V — SFIHfASF' 

JSTFVTNS SHEILA IS SVC WRITER ••• NOTES I HWCIft! 10 W.C6 AM JSTEVENS53IR8.A SIS 
IHATSHblS AVAII ARIE W mt UIH ANDTIIAT COST CAN OROROFF THE VEII «aj 
CT»a: PICK UP A IXMNER NOTES I HI>S(2WT 10 17 48 AM ISTEVENSCHST STSTOAT 
lilts IS THE THIRD TIM- VFHHA.SBEEN IN FOR I HAOIO. 2 SMELL. .> RACINOfcNdlNI- 
COST STS THAT VEH Win (lOlN TOMORROW COST WAS TOLD THAT ANDREWR»»'S. 38 
wn l.»K IN TOMORROW THU DCUST WE WOULD MONITOR SIT Al® FAT WWN MlWt 
INTO WAS AVAILABIE MOTES 11*17/2007 1 1 01 41 AM JSTEVENS SHliRAEKOMlitR 
CAI.LLD AND STS THAT VEH HAS ARRIVED IT IS IHETHtRDTIMn THAT VEH HASOCEN 04 
DIRWTI.I DiAOHOSETHEVF.HANDAOVOTSIT IF NOTHINT. IS DIAUNOSED, WT WTI.I 
TAl.R WITH DOM PHONt L<Ki I im.'2:i070,1 17 4! PM JSTKSTNS ACTIONTYM; 

INCOMINCI CALL CUST STS THATHt RFCTKVEDCAIL FROM SHEILA TElirMCiHIMTO 
COME PICK UP THE VEH CUSI WASTOLOEARI S.R IN THE DAYTHATDOM WOIB.OW 
COMlNCi KV ANDREW RTNk.S CUM IKIESNT KNOW' WIIAT lODO BUT DOES NOT WANfTO 
PICK UP VEH UNI li. VEH WORKSPRIH-EHLY CUST RQSTS THAT ICAl l-TH.R TOMORROW 
MORNINCi AND INFORM HIMOF PRIXIKESS AND WHAT SHOUIDHEIXIHE ••• PIIONEtOCl 
11/12/2001 W l5.l7AMJSrEVENSACTIONTyPE,OUrf:OiNOCALLCUSTF.XPRKS.SH) 

TX ( Rl-.Mf DISATIS WITH VEH .AND SVC BCCSVED CMST WILL 
AddMual Snanmr)-: 


NKTSAODIN®: 

OXt e( tKldm: TiaUHiiO 

VAW«! !a‘l TOYOTA. LEXUS CAMRY. CAMPY SOI.ARA. EX WW 

LM>llM»ri>ckl<iiE lUK'KIlANNON.WV 
NHTSA S«BMiary: 

”• i’HOEf:ix>n(vi/o4/2ouiui Pj .o pm jspenct-k 
*““EC*RP*«* 

cusi s HUSBAND HARRY. STS WfCTE WAS STOPIH-DIN PARKiNCi LOT*l RTEDOEE DRAKE 

CRASH KNCin^WASSni.L REWIND CUST STS WILL HAVE WIFE CAi Bt' HE D<»SH-| 
HAVi; ALL INFORM ATIKi TOACCIDENI 

I.EdAI. REQI.iESrS FCRP WITH MANY INTERK* AND EXTERIOR PHOTOS 
••• NOTLS (MAH/2l"t7ti; 24 4.1 PM AOUWCLY 

CUSTS ACCOUNT Of (NCU7ENI CUST STS HOTEL ll/MTCANAniY NEAR I KTRANCE, ('.AS 
MiOAI ItFC'/LMC fN«« RAIIVI CAUSlNd VEH TO RACE F0RWAR1> CTEs'l SIS VEH HIT 
RACK OE PARKED VAN VEH WENT UNDI R HliMPOF VAR CUST SfS WAS AlU.F TOWIT 

••• NOTES (NAlT/olW ll'l« AMC'IN’ 

SPK WCTISTOMF.R VEIIKT E IS I.CX'AlTO i ATLAS 8t»y SHOP ON MARKET .SIRtll IN 
AKKONt)IIIO<77o-7»4.3i$(n I CALLED RODY SHOP SPOKE. WHH JOI-, STATES -CSIMI ON 
(«JT AND INSPECT I AIIVCUST WT-CANONLY 1X5 INSPEXTWN IT VEHKtlillAS NOT 
HI'l'N BEPAmfTD AND AT.I.OW M DAYS E<* INSPrCTION. W NkhDElJ. SAlDC* 


••• MOTES OWie.l 10. 17 <Pi AM C IN’ 

KMaILEDCAS-.TOM CLCMERS. IlSi-M 
•" NOTES CMiOT/RjilSyl:!} 3'i PM AUCFMACK 

CUSrCffl ASOADV CANNOT WAIT 70 OAY.S FOR AN INPECTtON NCR APOL AND AllV 
THAT TODAYS IS THE TMC WINDOW E(W DIE INSPECTION AND IP CUST CANNOI WAIT 
«1RTI1AT TIEC THE:N CtlST MAY HAVE VEH REPAIRED AND EORKK) THE INSPECTION 
/WTTTffN.SOBMIT Atl, CXINCFRNS IN WRITINd TOTMS LEO/y. FT* FURTHER 
COMMtWRATION. COST ADV SKS A C/B FROM CTN REdlON RE M<WF SPECIFIC 
INSPfCItON CHSTREQUESTF.DSUI’FRVISC* NCR AOX. AND ADV WILL HAVF TT.C'/B IN 
JtWlS NCRCONFIRMFDPHONFI 
•••NmES<HAl7AH0> >' 48 PM SdARDFffR 

MCRTWFKCAU. AS A SUPERVISOR CHS SKSTOdET ATTME FRAME OF WNF.N VFH WILL 

BE LOCKED AT STS WIFE WAS ADV IIPTOIP DAYS ELSTHIS I.SNDT ACCEPIABIE NCR 

ADVWHi.PASSCONCERNTORKilONAi.OFFICE.NC R WILLCONTACI HF.dhJNAI . OFFKV 

TCAilOftaOW AFTER DISCUSSINd CASE W/APPROPRlAfK ANALYST 

••• M0TKS04OIW7 06 2« 16 AFFCINT 

LEFT VM MS i FORM CLEMENS. DSm lOCALL INR 

AMill«uiS«iiin»v; 


NFtTSA OBI N»: I0241447 

BMttTlMifnl; XsOnim 

VtkFdt: 2000 TOYOTA t.AMKY 

LMMiMDdMMrat: FAItiFAX.VA 

HFinLVRanuiiry: 

lOWNI-.DAKKiO TOYOTA CAMRY V6 WHICH I TRADED FOR A NEW 06C«HRY4CYLrNDER, 
WHEN TIIERECAl.l WAS ANNOUHCEO YESTERDAY ABOUT DIE AUTOMAIIC 
AOCCLERAnOwntOBI EMHUIMEF^EREOrFIAiT KXHlADTWOlNCIES-.NT.SWItllMY 
2O0iJCA»«VWHE:RE;n AUTOMATICMl.V AtCH-ERATED IT SCARED nr; Al rill ilME 
AFHMREIKKIEDITTOIHFDEAIFK. BUT THEY COULD NOT FIND A PROBLEM WITH OIL 
CAB 'IK 

AfiOfiovtl IvviMun'/ 


T*)s0a]l>N»: 
HHT.SAOBI Na/ 
f>x« ®f iocldMC: 
V<Wtfc: 


10106685 

.VI0IVI04 

2UI2TOYOTACAMHV 


NHTM.iImimimt/ 

*HlLi;TKVP<OrOAm.YHKAKF.SArASLOWSPEEJ).TllliPkI>AL(i<»'.S10lllFFLOOR 
AFmVBIIClCPROCEtDLDAF® CAHSF.D TUP VEHICLE TO SLAM IN-IOUFFK FIP.S THE 
UKAl.ER RKPSFsRWTATIVF TESll i> HIP. VLFHcT F AT HIOH SPEEDS. IN WHICH NO 
PEOBI.fMWASEOUND PH SCC 
Ail«<ln»ISiBin>i>: 


NFirSA OOi N«: 
BiuodacMMC 
VifeMc; 



2<«noYorAE:cmi 

HALVAMIAKE.WI 


Safely Research & Strategics 
TejttuSHJdeu ilHhuatiei At-ctleraliom ApptndixA 


while: miVINd AT ANY .SPEED AND WmiOUTWARHINO I'HE VFIFICl E WH.l 
ACCELERATED AND IT HECAMES DIEITCUl. T FORTHH LXFNSIJMTR 'fO WTTtlE WEHH.1E 
rODECELBRATCftlSUL'I INU IN VEIHCLF DAMAOE. THE IX ALEKtlASOCENNOIIFIED 
•NI.M 

AdillilMil.Sainiasey: 


Si 


Sifeiy Reteaith & Stratci^cc 
Tayeta Suditn (jnmleitM AeceltniioHi Appendix A 


CONSlIhCRCALlEOCOMI’I.AININd WTIII 1' DRIVIHCi ^lE VEHICLE ATT.OW 
SUFTtR A «ID0CN ACCE.1.l:RATK>NtAUSfN0 A DAMAOP TO THE VEHICI.K 
BtCN MOTffftD. PIEIA.SE I'ROVIW: EUR THER INFORMAIION. TS 
ASMletalSviMeo/ 
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'SPEED WHEN 


ToyMa <D 
NHTRA ODI Not 


XKI7OI05 

Vefekle: 2ii»2TOyOT'AHAVt 

NHTKASMMMiyi ' 

VEHICLE ACUil.lIKATES OH HHOWN WITHOUT PRESSINH ACCaERAITR. VKIIK1.E 

fNVOI.Vi;DINTWOCOIMSiONX«E.CAUSrOFTIIISPHOHI.E.M PLEA-SCPROVHIF ANY 

FUKTHLRINFORMATION'IU 'AK 


T«fMSIDN»i iiai.UiliivT’ll 

NHTKA OBI Me: 

VcIHtIf: ' 21X12 lOYOlA.I.KXUSCAMRY 

tiKallMaflaiiant: MAJ.TIMOKl:, Ml> 

NHtRA Ssnaimryi 

••• PHONE 1.00 0I/IIW2WH 12 47 76 PM7MUELL£ft 

— lX.R PRODUCr INXITCTH.FN.—CUST .STSiC CAMXV WAS IN AN ACcSHiKr l-T-aS COST 
STS WASSrn iNCt W drive TIIROUCH and am . of a SiroWiN VEH lunoeffforwaad 
CU xrSTSEOOl HKAKFPliDAt. WASNOTWXlRKINdA I ALL CUST STS HAD lOPUti THE 

FMliKOIiNCYBRAKI VOSIOP IHL VEH CUST SISilASNOCLUn WHAf CAIWE.DTHISTO 

IIAPPIIN. m.RPR-XHlCl INSI>.cnoNCVNTACTRrdlONll-N1:CrS.SARV 
CASt CLOSE »Ifl44Hu7 17 52 AM DLRI-"/27 

CUM. INFORMI'DTHAi CARISAI R*H ANDWF WILL HAVE TF.OICSIECK CAR, AND 

IIAVECTII/CK SWTT.NEY (.SHOP FORMAN ClirCK an C AR AND HRKES ALSO, JilKICll* 

LFl CTMI HoRESLTSPLtl tllSI UNDRSTANDS 



TajMa 10 N«: 

NimAODFNai 

BMecdatMiM: 


dEDimWIO. HEATED 

D.HFOVK VHIItT.E ABf.lUT*ii 

E.SliMFENACCW.kRAl'KlNIX'CUHTDAT FULL THROTTI.K, BE 
FUNCTKIN IINAW.E TO SHIFT INTO DRIVE POSTTKIN WfITI VEHIllE IN MOTION, REM 
- VI RIW.INF RKKiRPM VEHXLR FINALLY HE ' 

Slop Wlli-WSHIITFD WTO PARK PNdINt 

.F BIMF'EDUPTORF.M.WE AGAIN AND STAYED IE 

El ERATION WASSIUCK AT FULLTlWOni.F NO 
:J: MAI KlINCf KIN RKIHWI ED lODEALERSIIIP. VFIHC1.E TOWED EDH 
S NOt ICED I ICKINCl MXTNDCOMINd FROM DRIVI'HS SIDE. 


Tajoa 10 Nm 

miTSAOOINai 111262766 

Oattallailiirai; 2iaiiiiilS 

VeEklu Iiai'fOYOIACAMKY 

l«<ailaa«ria<Klnt: ATLANlAdA 

MtTSA Xaawao; 

FOM.OWtJP t<iODl»l6256l2v INUFRMFI) UV TOYOTA RLP THAT YOUR AUF.NCV 

PERFtJKMFD rWOmv| ,SIHiATION.SF H«:200<CAXOiYR£SPECTfNCiACCFLfftAIIOH 
SUftCitS BUT WIIURNEDNOFINDlNdSOE vehicle: FAILURE. YOUR WEBSITE RECOUNIS 
ABOHl l7O8EI>O!lI.SOESUC|l2f*i7CAFRHYEAn.liRliSMOSri.YH02)ONOERvnillLLE 
SPCEIJCONTIIOI..SOME.UNiX'RPOWI-.S IRAIN AUlO I KANv « VSC ACCELERATOR FCDA!.. 
FOR FvXRDTAiatlTSICOUFni® II. HONDA ACCORD AND CHEVROi.bl MALIBU 20*- AM, 
EORMSIOFI YEAR 2(»i AS TVOFCARS SOLOQUITE SMALL EVEN FOR CANRIV BUT ASAN 
OCCORRtNCF RATFOl)E6-l OK W-l VS MIEOI HFRFdlHTFI.SQUITE IMPRESSIVE IHL 
FACT VCAFtTlMDOCTCO TWO IHVCSTK-ATIONSOr CAStRY ISTLLLINC IN AND OF TTSEI I 
IKIW' MANY AtO.I ERATOR INVEST KiATIONS DID YOU CONDUCT FOR THE 2007 TAURUS 
ACCORD* MaI.BFU' ABSL'NT AN AIRPLANE LIKE RECOCDCR HOW CAN YOU HI' ASSimED 
IIIAI IHEHU WAS NOVFTIiCHLAK FAII UHE' IMF Al TFRNATIVF IS TO IMPLY IIIAl 
CAMBVOrTHATORSARrirSSCOMPrTCNrTHANCIRlVERSOFOrHFIRMAKFS • HI 
IIARVtYMtlER 
AMHeaalSinmao' 



Ta;«ta 10 Nm 
MtTSAOOINn: 

Lacatlaa of laclAeat; 
Mtl.vVSamaio: 


10001476 

2007 TOYOTA C/OHRY 


Safety Retearch & Strategics 
Toyota Sudden Vninlended Acceteralimi: Api>endi\A 


Safety Research & Strategies 56 

Toyota Sudden Uiifnlended Acceletalion: Appendix A 





327 


I HAD BACKED Oin 01 PARK IN£i SPACK WHEN 1 PU i »«>« TOYOl A CAMRY IH DRIVE, IT 
SUROKOIORWaJU! IMJAXEDSi!! THE VCHICI P AtCELERAIED IWyRiaSHPBRAJCC 
Fm.lV.NDNETIlEltS':THHtARACCKI,ERATEDtJNCONTKOlLAW.yAM>VE«¥QinCia.Y 
VEifiCLhfWLYSTOPPPfJBYVIOLkNI COILISIUN wrTH TWol’ARKED YEltKlkS AND 
CliMtNTBLfK-KS ONlVOtXWPORTTJNEI-RtvCNTEDDPAtllSOPANVl'ASSHBOY. 
WIINESSES OBSERVED MY KOOT FULLY UN TIIF IXPKkSSEDIlRAKL PHJAI. ASUKCAK 
WAJiATItESI ARFRIlitALXIDTHT 
AMUtoaai Samno'^ 


ONIHP BRAKE 
OWNERSIIAVP 
wA-imaiorRx 

•■■SUIK'ASE 

CAil.CllDDOMI.I 
ANOLFFI M 


■■•PHONE 1.0<ifl;’CT/:<)£m» lu STS WIFE HAD FOOT OH BRAKE WIHIE 

I'ARKlNOANDVCHSPEDUPOVERTHECimUANDlNTOABI tDINO tlSSr SFS BUMPER 
WASDAMAOFD COST SI S HIS INSURANCK ISOOVERINO IT COST S FS Rfll-RNET ADV 

in-SCT tNSI/RANC-EW!LlCK)l.l‘AND(IAS TOHUV ANOTHER I.F WIS IVC WIFE OOFIS MOT 
HAVECOWIDF.NC? TIlfcWtFF.HFNCEilEllAS lO PAY ISII l..'l« NOIESOiW«»1 
O'l UWi AMCHAl ! TO AiLENSANlTBEIXi FROM CHRIS HALL OUST SIS THAT 

ITDDENiy AC'CT l.fRATED WHH.F HIS WBE WAS PARKINC. ANDHIR FOOT WAS 
ITIIAT IIP FOUND INFOON IHP INTERNET THAI OTFKR 
COST WANTS TOKWTW WHY TMISOCClIRKfcO AND ASST 
W7SRVC-OFHEW VEII H-KASFREVCWANDFAJ THAT«S.t1»IIS 
:-i CSFATkDOSAlT/’lWJIW I4.2i AMCHAI.I. LOCi 

ACTIONTYW: INCk»(INClCAI.LCLLUSMAI.IENSAMXltRG 
: WAS NOT AWARE OP THIS AND fOCONTACT (K>M kOR 
(XIV’NNJOUJUAVI iJAMCIlALl ACT ION TYPE CRnfifHNTi 
DUVAil AND SHE ADV WT NEI DIO ARRANC^l Ft* A P* —• 

■'2 .DAMCHAl.I.ACIIOHTVMi OUfOOIHDCALLCT I.DOMT 
••PLEASE ADV tUSf THAT R-ONIACTCDTHC SMAII.FH 
SANDBKKO ANDIICHAl'NOI RCVD ANY DOt EH<»i<TIIE OWNER AND IWANTCDKXiKT 
THE L<X.A nON OF THE VFfI SO Wt CAN COMrXX:i A PIR ANDSVE Ik ANY WORK HAS 
HFFN IX>NU TO VEH A I THIS POINT ■•• FMAII. OUT (I.VH/2WH ll2 S.l S* PM JBRIXASD 
ACTION lYPIl EXICRNM EMAB. SEND fu ICHRIS llAJ.L«r<>Y<nAC<TM|Ct.'I.IST 
INOliODV] OUST RKiURNEDYOim CALL ML SAID THAI LkXDSOFORI.ANHO ruCK HIIS 
Vlll BACK AND CUSI ISINANorilkR VEII LUST S: S IT tOSTTHl M AmX'T MK ANDCTINf 
FEE! S THAf DUE TO THE LTRCDMSTANCESI.CSSIIfRJLD ASSISI W/ DIAT AMOUNT W 
LOSS HE FAXED IN 1 HE INEOIOSHAfiifV Al IHt DLR ANDSISTBAl HE VkUl. FAX 11*. 
n^FOrOSEI-SDIRECTFAX* VFH 


NHTSAOOINt; mniTH 

DaicPllKMni: 2 <(iTp:ui 

VckhN: iw.ncxu.si'.svm 

LtKaHMAfhKiilcai; HOUSTON. TX 
l<iHTSAM>miaary! 

I.TR FMeRETT WOODY iTXl R£ OANOEROUSDPFtXTIVE TRANSMIS.SKW SOFTWARE 
PKDHI.EMSrNTHE LEXUS DSJW. RUT. Y ATTN jANiRDW/HfV STfSJW •PH 

CUNSHMIiR WOUl.l) APPLY MORE AND MURK PRCSSURE TO IHF BRAKE KDAl llt'T 


VEFHCU'MKfliJFn ACcrLCRAlfiD •('« THE TRaNSMISSKIH FAILED TWTCk l.F.Xi 
HADOIVEN rWtCDNSLIMER A NEW VEHICLE AND ITHAD SIMILAR PK<«J,FMS THE 
VEFHCU: ALMOST HADOOTTEN IHkCONSUMER INIO . SEVERAL ACCUANIS ON 
FRIMBROUSOCfASIONS AFTER THFI BRAKE KDAL WAS I'APPFD.THE VEHICLF WOll 
ACCEH-RAniOUTTFH.RPM'S WOULD FI-YOP AND THE VCHK-T F. WOIA.DDARELY M( 
eiSTWWfiOrRAFFIC HIP VEHICLE WOULD SUROk FORWARD (T HIS FELT AS IF Tl 

TRAMSI.ns.SIONSI.IPPrDTlILN IHt SURORlf. OCCURRLDi THFRF WC 

RATTI.EIMTHCCEamoCONSOLE ’SC 


MimASaMMiUy: 

IHE UKOTTI.E .STICKS Fn;' 
YXlWPWl. UP TO ALIGHT T 
OOeSDOWHTOMOMAI, S 
LAST ilMFASIWASDH.I.i 


irfHAPreNATHKlIlWAYSPCEDSYEr 1 IKi 
IT STICKS BUI IF YOHHOLDONTOIHF.HR/ 
TOWNPDTHIS CAR IT HAS HAPPENED! TIM 


IUWSJ47 


fW?SA OM Ns: 

DslesTlMldnc .nu.vuis 

V<kM<: X«>! TOYOl A CAMRY 

LsMfiusriacHhsC CTin.SAI’FAKF VA 

NliTS.VSwMMT>: 

MU TOYOTA CAJHKYHH, Vf (MIDVFAR lIliHP MOTOR) IIIF VEHICLE DCDNOI 
AtL-ELERATETFlF WAV IT WASOESIGNFD THE TOYOTA REPRESENTATIVE SfAlFDD 
WASHORMU. IHKCONSUMER8F,l.lPVl:DfT WAS DAFKiP.RrRIS WHEN THE 
ACC6U»ATORPf.DAL W AS l■RF;s.•^ED. BECAUSE .SOMFITIMES THE VEHK.T.F; DID NOT MOVE 
ftSMFDIAIFLY WHEN FHP H'DAL ACCf.l FRATOK PEDAL WAS PUSHFDFURTIICR 
TOWARD THE FIOOR. fllF VElllCl.F BOI-TIDOUT IMTOTRAPFtC WITH A HUSK OF ISIWLR 
niE TOYOTA RFI'Wi.SENTATIVE SI AliD THAT WAS HOW THE CAR WAS FMCfINkEREO. 
AMlIlECO'RiFHOIDO ANYTMINd AaOUT IT. FHE I F AD MtCTIANK' SAID THE 
CONSUMER NPtOCOTOSiF.I HSFDTO IT IT llAimPFN i MONTHS .SINfP, IHF CON.SUMER 
PllftCHASI IlTME VWIICl.F 'AK -TS •«> 


NKTKAODINa; l<>P>S:w 

VaWrtt; isi.l ixiYOIA SEQUOIA 

LMMIfilofiKiAnIr NORTHAMPTON. PA 

NHTSA Swnmais: 

WHB.F, DRIVING AT ANY SWFDCONSUMFK HEARD A LOUD NOi.SF COMING FRCWITHK 
FRONT OF THE VEMK.1 F. CLWSIIMTR API'l IFD THE AC C EIERA I CS PEDAL AND THF: 
VEIlKtEPAHPDrOALL-UlERArF TIICN.tONSUMFKAOMN APPLIEDTHP 
ACCFLERACORPEDAlNUkiKKIXl.STJME.SANDTFIF: VEHICLE ACCEI.F.RAIPO 
UNCWTROl.l.AetV ir WA.S able TOMAINTaIN CWTKOt or TIIF VKFIICi.C, AND 

Safkty RftcArcb & Strattgitt S 

Tfjva Sudden UniitltnM Accfltiaiion: AppemlaA 


DROVE IT TOlHHtWA 
PROULtM ’AK 
AMllMal SiiMUMiy: 


'RrORfNSIlCTWN MJ-XIIANX.'COUl.DNOrnHW K'ATl'Tl* 


Vcbicte mi TOYOTA TACOMA 

NHTSA SanmiiM 

ONTIIHPFSEI'ARATEOCL'ASHINS OVER A WEEKS TIME SPAN WHILE DRIVMCI MY I KIL'K 
ITMASACCHI.KRATEDDY ITStlK. WTIIiNI HAVE 1 AKCN MY FOOT OFF THE OASPFDAI. 
THE TRUCK CONTlMin-DTOGOFAXlliRANDWASIIARUIOSLOWDOWNANDSTOP I 
BROlKlIlTrillilKIX'K TO A TOYOTA DEALER AND WAS TOM) IF IIIF.Y COULOOCtniF: 
VEHKI.h rOIX)THBTIIBYCOUM)FIXfT THEY KEPT THE. IRUCK FOR A DAY ANUOHOVP' 
IT UUT THSTHUCKRAM NORMAL, TFIFIYSAH) IT RAMFINE AM) TOI.DMf; TOCOLff AND 


L««Hn*riiKi 
NHTSASamn»0> 

■•■ I'HONF l.tXl a»/12/JWJ IN S’ .US AM AFI1TIX1N 

tus r STS WHEN SHF STEPS ON BRAKE VEH ACCPl liKAlF.S CVSI STS SHE WASBACKWO 
Dili IX- DRIVEWAY CUsr STSStIL HAD 10 ANOl.f AROUND I«ISIJANIXSIW>CK COST STS 
SIIESTEI’l'EDONBRAKLSWltFNSACKINOaJl AND Vtll ACCTI.EfiATFD. VEH Hfl FFNCl; 
SINCE .STEERING AWiI Kl) IO<i() AROUND TRUCK. CUSI STS-fHISAl.SOHAJWNED 
NOVEMBER STH 

NO rCSO’/lin'Wl (N }7G) AM AHLYOON 
OUST Al •o HA.S PRIVIOU.S AIM) CASE I i’Pin 
I Euaj, rlque.st.sfcrp with many inierkir .and exterior Ptioros 

NOIFSOJIUIUJUI.M 53 PMFGAl INIX) 

Cl/STCLiRLITTLIGMINti NCR APOl. ADV.SDCA'U WSPAKIllI) ASFCRP NCR 
LNCOUIUGPD lO ALLOW .'BOFOK CONTACT FWRRRFU CUM IWIHRSIOOI) NCR 
CONFmMIDCU.SI HltlNFO 
— NOIL'S o.vn/:ou;oi os i.ipmsfernandf/ 

CUSI CVTiSTSHASNOTRF-FNCONtAClFDBYRLGFlN YIT. NCR AFVH G. A0VRRIIONHAS 
UNia tOOTCOAY lOH FAI HOWI VI H LM W/CaHIV iRFGIONtHKOIT.SITNI. CVH 
••■NOTCS05T7AI'02R-. UPMCSTJ 

SIKIKETOCUST Will. HAVE REP INSPECT VEII AS SOON AS POMyiaL. 

CUSI CAiSKSTOKEOWSIAlUSTWCASC N 
BE INSIYCTEDASAP ADV CAN TAKUH’TO. 

DLCISkINCUSI UNDtRSTOoO 

••• NOTF‘S"T/2U:iG!Iig4I .« AMSRROWM 

ClMCAll,EDBAlKSl FKINOSTAri.lSO» CA,SF. SIS HAS 5M.H W/DC»YSFRR’IWPW1I0 
tXILAlNDTHAf NOOKEFROM lOV HAS BEEN GUI TOM EVtH COST SKS ANY IWOON 
SKSPOSSIBLlRFNlAl.ASSIS'r i»4CR AT 


I'LPCD CUST lINDF RS I AND THAT REGION HAS WTO 


LMDFtRSTOni 
••• NOIESOlWMoJW.SGIllAMECAMI’OS; 

CUSTCIlSTSVEHIIASOrENUNILSABLCSINCtTHEnAfiDS. STSFLS TOV.SHOlll.DPROVTir 
ft£NTAl.ORI,<»«;R NCR APOl.iAOVCONTAC'TFiXMTJi LEFT Mi-S.SA<IF:RJiOUCSTINO 
CTD to CUSI. CTIST WSISTEDONOhniNO RCOION I El, « NCR ADV UNA 


DMtft 




nirTXA.s«m«i>: 

•••PtlONClO<toVn/jn4«2.1»:Xi|>MIX)RURY 

CUSI. SI'S WKBI'PUUINO INTO PARK INGLOl'S AND PUISSINCl ON RKAKHS VGIl SUROns 
rOBWARD C-irST si S has NOIICP' acceleration WHF'N I JSINI, I CftUISL CONTROl. AND 
CtiMINC.OET AN INCLINE. CtlSTS-l-S MOSI RECTiFFT CONCERN HaPPKNPDTHRFF W.’kSK.S 
A<«>CUSTPRK»II)1HAI CONCFIWVSrARTKDA YEAftAW) CTiSI SKS TO VOICF HIS 
CONCERNS 

••♦CASI- C1.CtSEoJ'H/20MP2 4« 54 PM IXXilKY 

NCR AIKR, ANDaUV CUSI OF' CURRENT NIISI'A ISSUE OUST UNUP'KSTOOD. NCR ADV 
CVS! R CVWCITFF^DSIlOUI.DTAKl-VLIi lODl.R FORINSPECIfON NCR PROVflJtDCASK • 


NHTS.\ ODI Hi 
Dmofiuiilm 
ViklNc 


: ISCAMRV. CAMRY SOLARA. K 


•••nKiNi:iOG<iyti>--iuM' ii h* h.amsi sikaDa 
PA 

FWPREV HIE 

CUSI SIS ACCTLATORltDAL ISSTKKINH IN VEII STS FVF'N W/FX)OT ON DRAKE, V 
ACCELFRAIP-S ,STS WAS Al.MOST INVCS.VED IN ACCIDENT DUE TO ACCELA10K PE 
SIKKINCIINVtH SIS WAS NOT ACTUALLY INVOLVED IN ACCtnENI. RUT ELS VEII 
UNSAFE to DRIVE STsCONt ACTEDDCR WHOHI FUSCD TODO RPR STSSVCMGft , 
COST CONTACT HAS (OCOKf.ACTCAC lOHAVF. SOMiONb FROM REO IHSP VtH 
•“ NOrESO.I/l-NIAllS >4 AM NTS 

CAS-'DKPAICTTEDTODM'MSD TOWNSI NDANDI PiSTILLI ANDCCFTS iNFII. 
•■•CVCMICiaSEOVlIAAW, sv If. AM NYS 
OSfMlAl.KPI>wniICT*Sf,CT.'SI 
INSPECTION 


I! TOSIISRISKI-OVOTAOI 
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I’KXlil' I Kl 'l K ANT> rm VlIITATRr.F niKDRIVF.R APH !F!> nil-: BRAOiS. W.T HRAKi-S 
l Aii s n losToi' vriiici I- thf passi nokr imtmf picKi;i'iRix:Ksgsi Ar>n-DiK.iURES 
AS wi l l AS FHi- nwsllMT B -AK -iB M'S WHIl f IWIVlNii tHF VKHK.IJi SUOMNS V 


Mtn ir \ ID lllFsl isu I |( Sst 1 Ho < f rHL VtHlCH ANDiiriAPJCKlIP 
TRUCK AS.T)CRAS1IB) INTO A IRl-K rili-.DklVt R S!pi f AIMHD MJHf JK IWISIES. At® 
'LF( rii INI 1 K tRI C » Ml 1 UN U\ \!o( IS " DIFs VUtKTLF WASaADi.Y 





NHTSAODINo: IMI223) 

naitoflotidfdl: 200 .VIJ 2 I) 1 

irtirfc; 2w*)V[>Yip'rAra.'fio I 

l.MstiOBOf WI'SIMON! . !l, i 

NHTSASunmai}: I 

Safely Kcstarch & Sirairgies 6) > 

rojv'M SudJen (JniiiKnM Accehratiom ApiKiii'ix 4 j 




•mrSAOD! ?(•; KWJS-IS 

Vt»«le; Ml IVYOVA CAMRV 

l«(UliMariiKU<Br: P.M.OiU.TO.CA 

VHIKTUl'-' Wl'A' BK/CKfNCi SYSIi3l1 WAS I'NSATC nUAKl. Pl-OAJ. HAD TO til: Dl I’KIISSilD 
AIJ«K7T<lTflKaf>tiHHlirOKI-(H-.NliACil:D ASARI-.SDU.THtCHNSlIMf R 
ACtTO.VIAl,l.y HIT Tlir ACCm.ERATORPItDAl. WHII.K liRAKIND ‘AK I ill' 
COKSUMHR'SWIfEWASORlVINCinill Vr[tlC;l.l'.. ANDAS SMI;H:RNI-:D I ill.ajRWK.Hl): 
(JKAKt WASAPPLKDANDtMDNDTKJSTOND. DU- Atflll.FMA'IKDOVKK ITU! 
CSWi.CmfOKItSlCHlWAtK.ANDIh'fmiir I JliKAKY (ONi-.MSiSi I'i.AO: 1W:HK HXH' 
<«11ll-t1iS'fl-R<tl- rat-, HKAKUmDAi. AND Tur HIGH ! SIDE OKTill; IWlTCOi.lD 
fOSstitY Dt-TRCSS THK AC'tYl.fcRATOR' ’SS'C 'JH 
A<Mi(ao«a] SsmiMfy : 


NHTSAODINbi Iwri'MD 

DateolliKlllMd 2«i3()4l)3 

VeWele; 2002 1 lIYCri A CAMH Y 

LKalloBof laeldni: MAmRYIt.I.I-'. NY 

NiiTM.iianmary; 

WillMi PARKED. lTlt-;VHHa.l:At:a:l.l;RA1B')!»A<.KWAR[K AS A RI-mT, THIC VEUKIE 
IN IT) A I Rl-K. THI-: (.'AUSK f IF.rNl.'lDPNT HAS YET TO i» !*TERMINED 
H It; tONSDMKR A ri'KMT'l'PD T»1 MOVi; Ol.rf Of T1 IE PARK INC) SJ*AC1i. AS T tUi 
t.TwsliMfRs rcK.tr was on run brakii and ihi; vfhk.i,)! waspi,a(.>j> inkiivi.-rsk.thh 
V|.; f!ia.P:SIIC)T»ACKANDlfrtATRi-K 'SC.' •Jtl 



wmu; PASSINH ANOTIII-R Vl-tIICI,l! on THI: INTI-RS'I AIE.TRIHX BUOAN ACST-lTiSAVlNCi 


KAPH:X.Y OOINCI EKOMSS MI’H toys Mi'll IN AJ«.)IJ I 3 SEtONiyS IIADTO APPl.y WTril 
rat'T TO BRAKES TO STOPTRIX.'K. ri -| «.IK A llAl.f MILETO STOP ANDW^S WERE AT 
KK*), tun i RI)C:K INIC) PARK -RI’MS REMAINED, SI El’HY.DONOAK PEIMI - RPMS IMiOWID 
ENOtKitlOfOl') I'OGET Off THE ROAD ACC'ORDM! TO IN-.Al.F.R.SHD'MJ'fHANK-. 0(11 
I'ROHI.EM WAS A BROKEN A«'EM-RA TOR ClABi.K AND A fAftORY l.tEflltrr. 'AK 



TayolalD Nop 

NHTSAODIVoi IMWStli 

UsiotiflBcMral: »Ai3fl4IS 

Sjtplilo; 2«>2 TOYOTA tAMKY 

LoraiioBOf lociiicai: MIDl.OTtllAN. VA 


NHT.SA Sxnsary: 

BfiliR.MirrfNaYDORIMI BRAKING. Tilt; VlIiHClf COMMENCED TO AttaERATE. THIS 
C(.)NTirfiONUCCllRRKl)ONrflKl-.ti SI-.t’ARAn;(X.T.-ASK)N.S TllEVEIHCtCIUSMENTO 
IMEDIiAI.ER ON HiRl:!-: .SEPARATE Occasions AND llltYWERflllNAia.KTOffliin.lCATE 



WHILE DRIVING ON IHK HIGHWAY, TMF VtUllcI f WASON CRVISKCYAViROI. ,W7ER 
FXri (NO Tin: HIGHWAY. I’RESSLTIE WAS Ai’H ll-'D TO TIBI BRAKE PEDAl. AND Ttffi 
VI !IH1 r I- An. ED TO Slop THE VHKCI WAS TAKEN TO Ttff WiAl ERSUU*tORRKPAlKSL 
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MITNAODINo: «Wil723 

DaitaflKlAeet; 2ati3»A2<- 

VANh. 2i)Uj TOYOf A CAMRY 

UtsikM ef tukinf SWAMPSCUI I , MA 

NHTSAtmnMuyi 

CTWSt.-MI-ROTNe’I.AINUn AtMUr AN INTI-RMn rfiffl Aa.Tii.ERA! K>N PROBLEM. WHiiN 
TlIKOCCURRliDCONSOMIIR APPl.lEDTilli BRAKES. Birr. VKiilCLIi DID NOI STOP 
CYtHSHMt-IH HAD to SMtlKR-V llll-: KNOINE IN ORITI'R lO OEi THI'; VKHICi.l-: TOSW 
•AK (3 *;a(.i-:rcant wicATi; THi; prouiemon vi-mci.ii. 'la 

AMliiml.SenDiry: 


T*>«<a 10 Ne: 

NHTNAOm!*#; IU0IW7 

OMtoriMBIflil: 2ais<>427 

Vehkicp 2H02 TOYOTA HICIilt.ANDKR 

1.6eai*«Bori8el0eal: HAKl.AN.KY 
MITSASvimiaiYp 

VKIlltl.E ACCKI.EHATfcTTONMSONCAI.ttilNOVKHICi.ETl.tSTARI lA’.STTif.llMlll.l, WliPRE 
THE PSOtfr l-KDSI.U) Torn; RIGHT WTE-REVEHlCl.E PRtX'EEDi-DiOGO OP A 
ORIVEK'ARI'ORT STRIKING A PtlRCH AND RfX'K WAi.L 
AifMtoiialSaniiuiry: 


VayMalO No: 

NHTSAOOINa; l'iUS3}ll 

DaiteflacMni: IWiNB.ia 

VefcWe: Jin2 lOVOI ACAMRY 

Lwaiioaetineldcal; Bfi.fIN.NM 

iMIKNntVISVTOPARK. I HE DRIVER iBiKSSEDTHI- HHAKK I’EDAl. AHITTHE Vl-lllCLE 
St.DDnNt-YSHRGEOKTHWAKI) TUB VEHICi.E RAN (.WEN THfcCURH AND inf A SKIN. 
•AK IHtCXTNSlINO-RWAS SLOWLY DRIVING IN I HI; PARKING LOT. HtlJM) A PARKING 
SPACF, IHf N OIK VBIIKLE SI.'CaJENl.Y AC.LIiLEKATl-r; OVFR THI! ajRB, -SC ■» 

.A4dRR»a} S«mmar>" 


NHTX.SOtMN®: 

DateeflMhtMit; TiaiWNIU 

Vdoele: W.' lOVOfA. LEXIisCaMRY 

LecaHMoflacideat; tIAl IthSBDkT-. MS 



WlFKlIASCAMp a.OSEIOACtTfH'NT ATOIjP;.!-. (H'TIMPS ST.S W! lEN ENG INF RPVSI.T 
iiASTOPl.rrVHMINiONUinRAI. STSKN’GIVr REVSIiPADSOWfirN VFHPtNI GTRAJ SIS 
IIASTO.APPtYMt CHPRfW RE iOBRAKI iOSlOI \ i H STS V.I1 f IXY S tH‘T'-IS\tF 
DRIVING TO VEIL SVS CONCERN HAS HAPPENFD 2X l IMliS lAltOOr 2 W ITKS AGOS. STS 
l«"kCE^IA!SDa>N!7TllAVE.EXX)I O.NACLTI.FRATOR STSII.SS NOT COM ACI FDm R 

AddktMal Swnmart ; 

Safely Research & Strategies 6.1 

7'pj-ofo SfirfArn Vuintended Acceleration: Appendix A 
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BVCAUSC 
•••CASCCLOsf: 
CRMSPOKK All 


to: 2')J8PM MCOTTCRTI.i. 

C'AMRV IN lATK 201)2 HE ST^ »1ISI£ DRIVING umENliEB 
VEII ENGTNE RACES Tills IS AN INIRRMITTENT CONCERN Hfc 
MOVES fORWAfiO FROM A STOP WITHOlTf HAVING TOPUI HIS TOOT ON 
.FRAl ORiCRCEPINOl HF [XJES FCCL CC*fF<»( I ABLE DRiVlNQ THE VPH 
SE CONCERNS Hi- Will. BRING IN ON SKSTOIlAVEAm 


Oal(*rio(l«Nin ’iXiSuSW) 

VtWcfc: 21.12 lOYOTA.I.FXUSCAMilY.CAMftYSOl ARA.F.STnO 

Uc»tlo» of la<ld«*t; LAS VKiAS NV 

NHTSA»«n»>r>: 

•■•PIIOI-H:LOGU5-w/;no»OS W2>PMT<»tmA 

COST SIS IHERE HAVE BKkN? INSTANCES WllCRt. CAR IX»S NOT STOP. COST SIS CAN 
HEAR ADS CTiCKINC. AND COST PRESSES BRAKES, BUI Vtd ACCEl FRATFS, SOCUST 
CKASIICD nsTOtiAKPEN AND TIE ROT> BROKE CUST STS IOC* VFH tOIB.R HUI CVS! FtS 
l>l,R DOES NOT W-T IF.VE THAT THERE IS ANY I HiNO WRONG Wmi VKII C1LST STSIX.R STS 
TIF, ROD IS NOT COVERED UNITER WaRR. COST STS SIAJKE TO JASON SERVICE AlTVtSOR 
ANDCT2M NOT INVOLVED 

NOTES OS/I3'2WjTo’ i.! - ig PMTEFTIIEMFS 

CUSTCALI,KDBACKNCftA£<)L NCR ADV COST WR CRMIIAS J HUSJNl.SS DAYSTO 
CSJNTACT NCR ADV IE CRM DOES NOT CON fACI IN ,J Bl'SlNCSS D.SVS TOUSF CASH 
W».fER AW) CONI ACT C AC 
••• CASE CLCISF 0S;:i«1 22 oj 5v RLOHCRIH 

CRM HADBOTMSRVMiikANDDlSTRia MGR ROAD IFSI VEH AI.SOTECWsreCTI'b 
VKITOfIND NOMACHANICALTAn.llRr.V.TTII I-HIIEH BRAKES OR IWJ; tVSI AOVISHO 
COST INWiTOIIAVt PI ASTK' INSERTS TOliOLDUNIR'RTACMLAtKSfALLED VIHCK-S 
SOIIMDAT7II1STIME 


NHTSAODIN®: 

Vrtttte: 2002 HIYOIA.LEXUSCAMRV.CAMHV.SOI.ASA.ESMO 

LAC2tl«a«fliicld«i(; LAS VEGAS NV 

••• PNONL^^Ui}'!W2WJ OYOi IS AMEOROECO 
PRtVCASe 2<»)(j«C<i:.” 

COST C/ll STSTHKVtII STILL HAS THE CONfFRNWMTI IHH VCIi ACCFITRATFS AKD 
MOVES lORWARDCUST STSHASIAKHN fllE VCK TO THE OI.R IX K«THF SAME 


COMCERHWml IIS DRAKES COSI SIX WIILN PRESSING H.AR0ON IHh BRAKE THEY 

MAKEASMMD 

“• NOTES VWMAI) 0« M to PM OVRJ 
0SPMUMRC0C«A1 i S’EM 

IWres«flW0)«J5 <2 PM DVR4 

PRRVIOUSNOTe'rOHltDATKDOS/ICPUJ WAS REC'FIVH>FROMUSPMON06/05A» 
•••CASEa.<KH(.iA/|MDJOA:» 15 AMDVR4 

CHSTOWKHASNOTWDNTACIrDaSPM DSPM HADPRI-VKJUSLY TEST DRIVEN VF.HiCi.H 
ON APPROXIMATELY SA5A..I WITH DEALER SM Dsm DID NOT NOTICE ANY ABNORMAL 
<^RAT&ICiCHARACi>RISnCS AT THAT TIME 

AdMIwriXiUiciuiy: 


Tof«» IDNa: 2tlOJ0J2SIO7Y 

hht.saodimk 

DncpflacMral: 2<»)l>$00 

V«Bd«: 200.1 TOYOTA. LEXII.SCASWY.CAMRY SOLARA, HS)«i 

LaMMaafiachlcaB ROAZ.AL 

•••PlKWCLOGoS/’AWUOl J-lfiTPMCCONViS 

COST STS WHEN VHfl STOPS AT A STOP .SION 11 THUS LIKE THE ENGINF IS 1111 INfilllOH 
ASTMFKPM’.SRAISEWCON.SIDFRAW.E CU.ST STS NOCRM YET COSE STSCONCERN 
IIASOI*.VOCCt/KFO’X RUT n-Ei.S CONC'PRNFD AHOIH VFH IIIRCHING KIRWASD ANT) 
CALWNC AN M-CMNT 

CASH.a.OSi; tXVOMH 22 41 1)5 KDl PMGH 

DEALER UNAW.H TO VERIFY COMPLAINT ASM IFCH AKTSTANCt AND FIFI.DSKRVfCE 
TECHNiCIA). HAVE BEEN CONTACT I'D NO ADVISE OR ASSISTANCE: OT T EKED DEALER 
OWNER HAS BEEN ADVISED 


\S DRIVING!: 


IE REOUa.T 


NHTSA 001 Na: 

DaMallaodeal: mi'JSou 

v«*kk: 200) TOYOTA. LL.XliS CAMKV, CAMPY SOLARA. Eisv 

UctHaaariaiMtac VLNET 1 A.PA 

IWTSAKaiMtai)-' 

•••PHONE lOOOS/iS/’UUJ Hi-22’:.AMJJO(INSC»JtU5l SI I) VE.STf.KOAY W. 

DRIVEWAY WHERE tusr HAS lOMAKE. «' DCGREF TOTURN Itfl O GARAfil.- 
VDI AtXHERATEOAliTER ENfERlNG GARAGE AND RAN THROUGH By 
COST STD Vl;H HAS FRONT END DAMAGE ANDGARAOC WALL NEEDS 1 
COSI SfOOIONOniAVFKXll ON ACCELERATOR PEDALS. ONLY ON BRAKt HfcOAi.s 
COST ALSO STD PW-VKHIXI.Y Vill REVS HIGH W1IENSI ARTDVCi AND CAN FEEL HARSH 
SlirTlNO WHEN DRIVING LTWSfD IS AFRaDTOORIVE VHK A USESfOR REAL ESTA IF. 
•••NOIES»>/lG!«.5lmi 4J WJJOHNSONTO KYLE MACNAIKiHTON.OS ANAl.YSI 
EK<IM JOSI-PII WINSON.I.CS IFLIJ I0-4A8-25YJ Ml KYLE. CAN YOl I PLEASE LOtK INTO 
CASFANDADVIFAPffiCANBEPF'KKlRMED HIAVD ALSO INFORMf:D A SAMAR!. D».1. 
GFCTtSTSACCIOEFfl VFH ISCl HKFTniY AT CL’ST SRFSBFYNCF. PLEASEUET ME KNOW 
ff FURTHER aCCTOENT INFO IS NF.FDEDTO PROC EED Ft«WARI) THANKS.JOSEPli — 
SHBCASeaWJOSISWTl.ltRFAIkDOK'IXJOOJ ICi4S IJAMIKTHNSON ••• NOTES f.5/lS/0.» 
I1 M«>AMKMACNAUGIITONJXiARf;a WILL DPATCHCASETOFTSORDOM ICSWTM. 
BE l*>OAnDWHFNMORb INFORMATION ;S RECEIVED '•• PHONE LOO i»'i*/2i«)J 0J.J5:J« 
PMJXIHNSONACTKWTYPE OUKX'tNO CALL TRIO TOCONTaCT'CHST REGARDING PIK 


REQUEST TFLa lUST RINGSARINGS PHONE I <XI li]/P)r3(U.l IM.2-I.U PM JX)ilNV»< 
ACTION TYPh OUHiOfNG CALLCALLEDCUSI , NOt AVAIL LEH MSOUPOATINGCUSI 
THAT LEXUS IS RI'VIkWINO REQUEST FOR P1R AND I Wll.l, KFKPCUST POSTCOFORNtW 
INFO EMAIL OUT nj/2S/J<«m»J2 AM RC'ASADOALTlfWTVPr. INTERNAL ITRAtt. 
SEND rO.)JOSEPH JOHNSON jTOVOlA.COMICC LIST 

)KYLl4.MACNALlGHTON(»TOYOTA.CCiM| ERIN FROM iHF 1)1 R tUD AW) THE V£HISAT 

ROHRICIIVOLKSWaGON AW) MA7J5A DIR THE LOCATION OF' niF VPIIBaTTHE 

CX>l.t.lSK)N CENTER AT FOR THOSE: iX.HS A l 2AS<i WEST LIORRTY AVFWIF. PI I TSHHKGH. 

PA 1)214 BRIN PROVIDEDTHE NEW NUMBERS FOR THE COST CONrACI CH I. TTLW’-i.rt'* 
IDWOHKHUMULRIS 


TapMa ID H4t 
NRTSA ODI No: 
DattaMocHkal; 


tOOIS.II) 

2I8DP)I14 

W)2IFXtlRlU<.»0 

SANDSpRlNCiS.OK 


L«<MlM»ria<M<at: 

NHTSA Foamury: 

TllROl IT.F. HhC'AMF STUCK ON 2102 LEXUS RXIlXi WTill.h CAR WA.S BFING DHIVI 
C'AUSINGII ID RAI’IDl.y ACCELERATE CAR llADTOHli TURNFDOF'F IWEORF II 
i«k-»Tom:n carwastowbotolexusdlai.kr iwastoi.diiwasaista 

ACCITH.iNr IHAT A TINYPIECf.OF PLASTIC HAD OOrTilN SUCHtU INTOlIBNTIf 
WANT TO BE SURF THIS WAS AN ACCUXiNT ANDIS NOT A OCEEcr •© 


NHTSAOOIIVw luVIHW 

Dal.otlMhWai: 2 M>.)U)b) 

Vtbicle: 2bi>2IFXUSHX.1iu 

LMainaaliacMnl; GLENDALE. CA 
NHTSA Saamiy; 

WTIILE GOING SI.OW illK CAR AtX'ELLRATtS SUDDENLY. ALREADY THIS IIAmNEO 
TWICli AND BOTH TIMES I HIT THE WAl.l -JB 
AddRIoaal Sammai) : 


VtSICIe: ^.l2 1 CYO I A CAMK Y 

NHTSA SaiRnniy: 

WHILE AriLMPTING TO PARK WilTlFOOl APPIIIDTOHRAKF PEDJH. VEHK'Lfc' 
SUDDENLY ACCELERATED CKASHING pfTO A TREE -aK 


HHTSA S aaua a* )! 

)N ATTFMPTING TO ACttl.KKATEiPl 

UPF'tKSfc ■ ■ ■ ■ 

ASAFFn'YHAEARD.riliSHA.SHJ 

STABTINO WHHtN ACOliPLEOr DAYS OF HIlYItW TIIECAR. THIS IS PARTICULARLY 
CUNLTKMIW. WHtMDRIVINO OH AN FXtWSSWAY RAMP. THUS I HAVE BEEN AVODINO 
DKIVINGONTHEEXPRE.SSWAY. ALSO. THE BRAKES WORK ABNOftMAl.LY. THERE WAS 

EXCESSIVE VIBRaTKRS. JF.KKJNESS. AND BRAKE SFTJSmvnV. I TOOK THF CAR TO THE 

OCaUR WIHIIN SDAVXCF WRCUASB AND.SUBSbOUENTLY RETURNFI) rr 4 MORE TIMES. 

niP.Y ONLY ACKNOW.FLHpPDTHAT THE ROIOKS WKRK WAR!" 

lEISANVOI - 


T«>M> It) Na: 

NHTS.TOMNa) BAHVOS 

[>M>alla>kka>: SUWDM 

2U0.5 TOYOTA CAMKY 
LMMMaafloiliWal: IH.AINVIKW.NY 
NKTSASaiuaan: 

lllkVF.MlCUCXPCRitNCFDSUDDFNAC'CL'LERATION WHKN THE GEAR WAS SHiniH) 
EftOMPARKTODRiVt ANOUX I IDED WGII SEVENOTHER VEHICLES, •!« COHSUMER 
IRIEDIOSTOPTlIEVf.HiClllBV APPLYING HIE DRAKES HOWVVKR THE BRAKES PAll.KD 
ANOniCCfiCilNFCtlMIMULDfORACr Tl -Jil 
AiMB>atalN«BNnar>: 


LacaHaaeflaclikal 
NHTSA SaaiiHHY) 

■ ■■-EIPURCTIASI 


XXiIVSlS 

2flOStEXOS F.MIvi 
PACIFIL'PAI iSADES C. 


J> lilt CAR. I HAVE ilM-H tOMPL.AINIFKi ABOUT A HESII ATION AND 
STUl ItRWG W1IFN ACCFLf iU\ HNG AFTER A SI .f)W-DOWN OR STOP I WAS T OLD 
lltHRE WAS NOIHINCi WRONG SEVI-RAJ. TIMF.S AMD MORE RECENTLY HAVE BEEN TOl .D 
IT IS ADCSKN HAW IN THE COMPinFK-CONTROLLED ACCKI.FRATOR ANDCANWGI BE 
HXLT) IHAVF.SCVERAl.nMI-SIIADACLOSFICAn.ONTliEFREEWAVWUr.NlMCEDFD ID 
ACfELtRAItQWCVl.T AND'lilFCARlirSITATEDUfcFORE ACCELERAIINn. (HAVE MOI 
IIAUAHAtriD6HT,miTMAVF:m:ENVCftYF'KKtHIF.NEDBYTH£DFl,AY!N 

ffcRfORMAHLI; l»lAVI-IIAD2Pf(rvtlXlFLF..XUSF.'i.'PCiSTHATDa)N()f HAVETBD 

FROniFM 'NM 



NMiTOyOTACAMRY 
at: ROClirsTF.K.NY 

SaTetv ReuarcR 4 SrilfgMs 
rpjRW UmoieHJeJ Aixderaiita: ApptaJaA 
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Ta>'MaiOHa) 2<A><u.<i>ll I IX 

NHTVT ODI Na: 2t<)4i»H/ 

DM<atia<l4i«): 2<X>.Ui)27 

VakNk: NGITOYOTA ICXllSt AMRY CAMRY .SOL AJLA. CS.Vju 

taxatlaaaltacidcat: aHT.FTON. wi 

NHTSA Saaanaiyr 

MKtCUXi W/ISLXMOl (4/ S> PM ilsov 

SaFety RasaarcR 4 Smuglcs 48 

Tnvn Sadikn VaiaunM Acctleraiha; Appemlix A 
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RNWilii«)ii74)iXn)8! 

COST STS. 'hVKN I'HOOCHI TRANSMISStOS COMIIKEK HAS BEEN REPKfKIRAMMEO 
r>EAJ.FR)lHANSMISS10NCC»iTiNlR;S TO SHIEf ERRATICALLY 

BRAKE PCDAI. IS STOWIY AND IRaVCLS BELOW ACO KI.I-RAroR PCUAUCAJiSWCiRRlHT 
F<X)T lOftE t>H BOm l■HI)AI,S AT THE SAMETIMk 
CAR HAS Sim(iKf>K*WARD SEVERAL TIMES EVEN t 
IWOIICHEOAI IHKTIMF' 

••• SLIBCASE 2ti04i»l81 118-1 CW- ATI I) 0l/i*<20W O.i W 
NCR EMAILED, 


aEfc\T<»PE0Ai.» 


OHRCtlNCERNS. WE HAVELON-tAiTKU fltl-r 
CUSTOMER RELATIONS MANAOER AT KOLOSSO TOYOTA TO FURTHER EVAMlArK YOlBt 

ISANDir^AIROF 
iOWmiEXTENSIVETRAININOAMDllAifl; ACCESS 

TOSTATE-OP-TlIE-ARTEOUtmLN'l TOilELP IN THE ACCURATEDI 

VEHICi.f AI-SO. IF NECESSARY. WE PROVIDE ADDITK 
KIALCRWilP TECHNICIANS INRESOiVlNCi UNUSUAl. VEHICl.E CT 
THE CUSTOMER RELATIONS MANAOER WILL CONTACT YOU 
BUSINESS DAY, TUESDAY,MARCH:WI> INTHEEVEEft YOl 
CONTACT EROM INK DEAIERSHtPOYTItlS DA IE. n EASE -cA I IK 
I n TP «TOYOf ACUS DIW.P COMA'OI- 

■ 'P_r.AOII>IS'ITAtl 


ANDTHECARIIfT THE 


T*EM>iDN«: J00-O»l’llL6 

mrrsAOOiNo: 

V<Mdr SIR’ lOYOTA. LEXUSC-CMRY. CAMRY SOl.ARA. CS3«> 

MHTSA SvMiry: 

LKITEXKrc-D-iKW.Y.’OO' 

atSTSTSWA.SSri>PrFDAT ASTOI’SIIINAND THE VEll lUNOEO FORWARD AND 
ANOTm^VEWSIBIK-KCTlSTVEH TRAVELING At 40 mi COST STS FL.S PRODUCT IS lO 
MAMEKWACClDeNT CUSI S tS Al.SO VEH STALLEDOUT aiSTSKStNSPECTtONW 
WH KW CtlNCURN WIIllBRMIES ANILS tAI. LINO. LEGAL REQUESTS FIFLDCWfTAC t 
REPORr Wnil MANY IMTERIOR ANOFXI EKIOR PilOTCS 

••• CASE tlOSE RMTTJOH l»,4’ 48 PM ASCIlWARTi 
MCRWRU.ANDADVC.UUIDCil.SI BACK ANDl.EFT MSC. Willi WIFE 
••• MOIESO!VtJ/aw«0* 2V J’ PM ASCHWAKt/, 

♦WCCWINOCUSTCAI.L*- 

CllsrCAJ.LflLOACX WITH MORE INIORMATION FOR lEOALI AD NCKTHT-NEDKII.F tO 
RRtKINEOAa'Rr 

••• CASE CliXSE 07/»«) OS « l>4 ,\M DVK4 

EnCSCOIT' WKKIHT. UNABLE TO INSP VEII AS INS COMPANY (LARMIERS INSI.rRANCEi 
SWDVEH ATCUSl INSCKETICRJ FTSADVCIIST THAT COULD NO i INSPBFCAUSF.OF 

sniiAitoN ANDciisroK 

AMRiMill Suuuiy: 


ID No.' 

NHTSAODINa: t0(i2404« 

DilfotlKMeN: 2tiU!05M 

Vdiictt: 2«o: rOYOl A CAMRY 

UcMkn •nxMNiE FARMIHODAl l .NY 

NHTSA Sammaiy: 

TllEC*lvtRSHIHEDlHFVt:HICLC INTO DRIVE ANDIHE VEHICLE IMMEDIATELY 
ACCELERATLOlH’lOAHtX.ll JOMPH THE VLIIKIE HIT A C.AR AND A IRKF BEFORC ft 
SKIPPED 'AK "CB -NI.M 
AlMillMUlSllllliBtlT^ 


TeyoulDNo; 

NHTSAOOIN*; IIJiH’MT 

DHeoflwIdm: RiOluSI'i 

Lw>liMMlKl«cgE CERRITOS.CA 
NKTSA SnsMuty : 

inW.IOiirA8RANI>KI:WJiiB4 lOYOl A COROLLA IN MAY THWYEAK A FEW DAYS LATER 
I WAS DRIViNOON THE TREE WAY AND lifE NEW CAR ACCELERATEDHY IISEI.T ITRIED 
TOSTEPON THE BRAKE TO SLOW iXLWN. 11 BECAME UNCONTROLl.Am.E I WASWNVINCi 


NHRLS ODI Na: 

VtSkfc: K»: iOYOIA. LEXUS CAMRY. CAMRY StS-ARA. LSJWi 

Lomloa e/ I kMc9I: UREENSBURCL PA 

MfTSA Swnnary: 

"• PtK»CUXiOS/17/»0« III n ’) I'M GFAUi STK.1I 
"•FCW— 

LARRY. FRLWSiAlfc FARM AI 7:4.838-‘)l56STSTIIATCUSTCLAiMSAC'CF.I,ERA rOR 
STL<CKANDTHrYHl MUi41)EI)AVi;lllNFRONTOETIlF.MTWICE CUSI SIS Mil- VEII IN 
FeOMrOFIHiaHPUTTIIkVFilONRLVERSFTODETTHEMTOSLOWTIlECiPSI VEHIXJWN 
DAKItWASOBIVEH CSlSl STS VEII HAS FSONT EKDDAMAOE LARK Y STS IXLF.SNT 
HAVE ESTIMATESW DAMAULS YEI CDST STS WIFE. MARY IN VEII . FLS MANII IJETFCt , 
SKS INSPECTION LEOAI.RLQHFST K KP WITH MANY INTERIOR ANDEXIERIWI FHOJOS 
••• MOn:SU6/17/3lO.»l)! l4l»l |•M<il■Al'l..Sl iCII 

• ONCASI'ISEOKI.ARRYMArSTATi; FARM INSURANCE. PI LASELONIACi LARKY HOi 

Ai.L MTIItt.OAS 

••• NOIFSUMPM»}0»S5 lYAMCATl 

WNTACIUM.ARRYMAf SI AT£EARMl1J44.V..‘>liMK>KL(>CAI IC)M(}l- VliHlCH:. VEII 
UlCArFnArMlDMXLNAS I Ot.SROAD.KrK) LAST. <ilLKENSHUK(i.l’A,7;4J!Jii.0444, PATSY 


Salet)' RpKSFCb & Stnic);it$ 
r«)'aM SvMYn VnlnttnM Acceltraiivii; ApptH^btA 


Sifely RpsMrcii t Straltgki TB 

TaxoiaSudien VmnlenM 4cce(eralha: AppradixA 


MKlNTXINAaiNIACI AVSl) INS AI.INT TOYOTA HAS Id DAYS TOOO (NSPYCf ION Tffi 
RliQUliSTS TO KNOW DA I H BECAUSE CUSTOMER UOVI.S NOl H AVK I.OAICK INSl* COV 
FDRWDAY.S. ADVDWI.DIETHIMKNOWWllCNOllRINSPliaOROAWIISAOATE. 
••• NOTES 06/l'Wa 07 .OS. 47 AM CATI 

•WOKE TO DSPM, KU CAN DO INSI’ELTIflN (V». ADVT) INS! IRANCE. AOENT 
••• CASE Cl.OW 117/14®,; 0S.24 14 AMCATJ 

DSPM INSPECTED VKIIR.ULRPI'ORT AND PHOTOS SENT TO TKCHNICAL FOR REVIEW. 
LETTER SENT TOCOSTOMhR RFSIARDINO FINDINCiS 

AilWiBMl Sammiri 


TtyMplBNa: SWA^silS: 

NHTSAOOINai 
DM*«(IkM»I: SW.IUMV 

VAWh IWJ fOYOIA. LEXUS CAMRY. CAMRY SOl.AJLA. KS.Wi 

UcWiMAriMMeil: OOSMEN.NY 

W^TocUYVJd'Jdd; 07 4U.VI AM DLHILPS PURtllASFD VP.H .IWKS AOO. SINCE THE 
1000 MIIJ;CillX'K,NOTICC ENCIIMi REV* lULLFORWARD* CUST HADTO IIWNOFF THE 
hWIINF TO S lOP VEi I COST Cl I.D R/A 48 I OOK TO DLR DLR IN.WCT FD * ADV THEY 
COOI.DN7 FIND ANYTI UNCI LUST HIliN ASKtOFOft FHRTIII R IHSPECflON FROM A 
LEXUS RKP* TIN! D!,R ADVISED HU WCXS.I) IIAVinoCONTACT LCSTOSENR1TLM 
REOUIST •••MOT£Sl)6/JU/»in.;»7'S7l)7AMl!CliatSTC7 VICKI WKTRKtIAN CSMTROM 
DEVONACHn,ES,;iO-4«-2J«ICUSiSISLONL:ERN W/ENOINF' RF.VVING* PUltINli 
FORWARD THAT tliXT HAD lOTURNOFFTIinnNOINI TOr.Ei flfl. VEII TOSTOP COST 
SVSIIF WXMlLDLIKUrURIHBR INSlSiCTIOMmoMAlGXUSMP* WAS roiDIO 
CONTACT IX'S FORTHF: REQI^SI PI EASF Kl'CAV THE WiQIJYST FOK INSPELTKINTOTHE 
IX)M* F/UP W/ME RI CiaRDIWI MISLOMMEN! fi SUDCA.SF JWToPTWHSl-ICREAIEO 
CWK«i»SOT57:J4AMrX'IHLES*'*Di AI.I-RNOIES.ON'2.;A)J I.LM 41 FTS ADVlM-DTHAf 
THE RAINIEST DATE TO .SET CAR IS JULY IRD CUSTOMFfi WO I N<YI I AKE CA AND 
DFALKH IS AfKAIDCAR WILL BE AI.EMON BY THEN — IKAI.FK ML.SXAUE 0W2W.; 
UiMOimilCRE ON7/1DFALEHSAYSCAU WILL n LEMON BY •|HI H**'PHWrt LOO 
W/24COU3 05.45 So AM DCMILF.S ACTKIN TYPE OUTdOINU CAI.LCAILFDDLR* SHJKE 
WlTHVKKIWItO®)V lllECOSf VEIIISATIHL lX.K* DIKYWIIXMYTTAKEfI BACK 
UNTO. THU INSPI-CTIONIIA.S W-XNMADE BY A RtP l.tFT VMSO FOR MCEtCTWFC* 
Fl)RTIIKRlNtO,'*'SUDCASl::i®KX'3«>l52-l CLOSED 00/24/2(0; <>->4(1 IIAMIXIIIICS*” 
SUHCASC2W)WWil52-2CREArFOO6/24/a>0.Uf‘)4628AM IX'BE.ES niC»4E IXXi 
»A/:4/2(«i>iw5l ATAMDCIIILtSACIKTNIYI'F INCTWINCiCALL NK'EWTNCAI.I.ED* ADV 
ILC THE DAYS IXLWN, illl'SCONCCRNED Vl.ll MAY BE l.FMON MCECCON AlWHE 
MAD|/ FTS AWARE 0|i |HPsn()ATI<IN ADVTIlUCUSi RhC^IKStl DTHE INMliCIIW t 
DOEStnWANITOl’ICKIIl’TItE VEIL S07MEY Wp.l. WAIT UNTIL INSPECTKW ASKTOIF 
OUST WAS AWAHEOF THE DAIE MIKF.ADV YE.S THANKEDIOK CAI.LNCi "'SWICASE 
’iidXWIHIS’-’Cl.OWDOEOJ/’OO; ii'iSl J(iAMIXIi:LES*’*SUl«CASl-.;iinW.2nil52-3CRnAT 
AddRIoiiN Safnmai?/ 


TeyMi ID No: ’(«W75u7itS 

DtlcsTlNidnt; 2ou.;o<-® 

V4»kk: RWJTOYOTA.l EXII.SCaMRY, CAMRY SOI AKA.F.S»« 

LKailMi^lBCldHit: I.ACR'iNTA.CA 

NHTSA SwMiuo: 

••• PIIONi: L<Xi OiC'2.V2(»i! Id K, II.! AM SI HOLUSCUST STATED THAT HE IS EXIKEMH.V 
DIS.SATISFILI)WiTtilllSVl H HI ADV IHaF HIS veil HUSITArFS WHEN IKYIWilO 


®mERATC lUiSTATEDTHATW. 

FORWARDCOSTALSOADVTHATliniSEX .. . . 

THAI THE' IX.RHAS NOT UlAONOSED. COST I.S CURRENTLY WORKING WITH 1»> 

UXIIS. HOT Din NOT PURCHASE THE Vfc'll TIIERF.. COST SI AIEDHE l-Xt'EXlS VI 
W-rTERtmitCWAHTSlTriOLIOIlTBACK VKHONIYHASIKMIS." 

I« >rsi AMSTHOMASTO c- 

COjn'HASMHI.riM.F;CONl 

COST AI-NOAnVTHATIIE ISEXPERENCFNG A WHIRLINO NOlSk I'HATDI 

IXAONOSE COST STATED HE EITHER WANTS VKH REPAIRED CTXiCPI.EI KI.Y. OR HE WANTS 

HISVEMIKHKiMI BACK W.FASE CONTACT ME TODISCUM. THANK YC 


till-. DCK<USmi.AIKR4 SHIP AI.READY INTIir PAST. DLR STATCl 
IKIM, LMIYATAKK.TOAOVIFSHEISWE.LTNCnOMEl'.l WITHCOSTASHRISSFEKINCI 
POSsmi.rmiV back ••• HOTtSOT/IO/WO; »;2.V3J am sniOMASLfnTR TSISPATCMI'D 

- AMtiCONCKRNS C'UST SI ATtS HE WANTSIIIS VEII (MXKiHT 

050S.58.26 AM STHOMAS ACTION TYPE (XJIOOINO CAM. I 
SIXKI-:wnifSM.(».OKUE(iloVFH HF.ADVTIiATDCM. LVNNMIYATAKEWASTOF/U 

WITH I.CS I ADV IHAI SHE HAS NOl CXWTACTCD US I ADV SMTHAT CUSI SENT IN A 

lETlMCSIAIINCiHLWANlYiHlSVFHBCX.KJHTBACK SMSCXlOeSTEOr/U WITH 0 


TwMalDNo: 20U5UM>4I!5V 

NHTS.\ ODI K«: 

Dait«{lscKkM: 'lUTiidio 

V»»Wc: 2liunOYOIA I LXUSCAMK Y.CAMJI Y StX.AKA. li.S3Vd 

DflarMcBl; HOLdilON.TX 

NHTSA Sawmaryi 

PHONE too WJ04/200.; 04 00 54 M4 ASC1IWART2 
COST -srswAsri# UNO ihtoparkinucakaoeaT J'»i hriakpakk Houston, tx cost 

STS THAT AS COST BRAKFSTIir VFH SURGED FORWARD STR1KP40 THE. WALL IN FRONT 
OF11lfcPAJ«IMCiSPOT.CHSlFL.s IHAT PRODUCTIS It! BLAME FOR C-ONCLKNS COST. 
DRIVCR. WFARINO SfATBEl.T. IHIURirSTDOAfK CIKT SKS fNSPFCTIOM TOTSTTERMINT 
CAUSEOFCONDHION I.FGAI. RFQUTSIS MKl.DCXLHl ACT RFK*T WITH MANY INfFTHOR 
AND EXTCRKW PHOTOS 
••• MOTES »®Wil 05 (SOT I'M (i\( 5 

DM DAY! voice; MAH. 

HOirsOMIlFHOTiyjo AMGST5 

DM TOR cost AGAIN EXPLONV/M THAI MY TTsaiRB a IMS ADV I WCXtl.DCONTlX.K 
0(S*RroTHEYTAKE|1Kll().S(WD.\MAGI.AS lO NOT HOLDUP HER RPRS I WCOLD 
HAVE MV FTS PERF INSP ON BRAKTNC: SYSTEM aFIEK BODY RJ'RS I lAVE BEEN 
COMPI.F.i«>«ULK>Ki:SHF.iSBACK IN IMttAR ADV SHb WASWFl.COMt lOCAl.I.ML 
BACXH>l>«SC1KSia(RTHi'K( SIIEtLLDML AFTER HOURS! ALSO U.I.DT’SiTr.s B/S* LA.) 
fO«flttS*0«RfQHEiAKI: PHOTOS SSMAU- ITIFMTOMli. 

•" HOttLSaillRO 08 15 05 AM GST ' 

BECO PHOTOS VIA EMAIL FROM DLR TODAY-WILL FORWAHDTO FTS FOR BKVIKW 
MINIMAI. DAMAGE KEG SI'/WXUST YESTERDAY SHF WANTEDTO MAKE SOUL IIIAt IT 
aiKAILOWTDTIlFILMOflrOINREPAERSW'ECXXXDSTU-LtNSP I ADV THAI WASfiO 


Sifety R««srch & Slral«gl«s 71 

Tayota Sm/Jen Vaintfadeit Accelererloa! Ajypeai/a A 


Safely Research & Scral^les ^2 

Tayeia SuMtii Onimeniei Acceleration; Af^ndix A 
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PROB-V.l;\VOIJI l5INSPBKK>RI «ICCOrBACX(NHER VKH Sill? STATH) THAT •SC WAS 
Mil.ltNOINTOAI-ARKINO'iP^CE.HOltTLYBRAKlNOAS vai NfiRMAliy VWXJI.aWWN 

SIIDDENLYTIIL VVWACCnLGRAI'HliSIlEHIlTHFPABKIHOOABAClCW.Ul ^'l-liRS 
THAI WSTlii: TW IHROTTir SH1CR> 



CUST CLLD-KMV/MSTATfOHWHADCWI lll-K * VEM WOULOHE R£A0V TOtt'IW 
TOMORROW RTC. CONT Kl S i 1 tS WHS IMS|. Ull' ATTTfiNOON RttO CO«T COSTA Sttf 


••• t'ASCClOSR OiOT 54 PM0ST5 

ITS INM> VEl! ON AWAH AS SClfti> O/S Vl-H H(«}Y RPRS HAl>:-»'HHCt*«.CT£t> 

FfSCIIEtKHO IHROTTLE POSIIION SENSO 


T«yM> ID N»: 

HHTSAOOIN*: KamjIAY 

YAWc: ;wJ U)YOTAAV/y.OH 

LKMkn«lliMia»l: BKOOKI.YN.NY 

VEinCteKXWSttMtCOSUrmfN ACCELERATION. fl.^MPEDACURD AND ENDED WIN 
SIOBfcE-ROHT -MR THUCONSUNftRHADWilVEMtNAGROCERYSl'OKPPAlliCINCjlCn 
WlCNlMEIHtnEFNT OCCURRED THT CONSUMER KEl.^n'STEDTOYOl A lOT.AKE 
l«iS.<ieMtOHOFTHHVEHICLtANDR£FUNl>IHKFUlLPLrRCHA»PKICE ‘SCC •»> 
Aid^ivnaA Swmnao' 



Vtkitlt; :>«’ lOYOTACAMKY 

UextoaAf Mhl ROSE. MA 

NHT.SASumnuo^ 

TI.'THK CONTACT OWN.S A ’«i; TOYOTA CAMRY It WTlll.C ORiVINf.i iHTOAPARJC&Ri 
.SPACE AND APPI. VINO PRES.SURE It) fHE BIVJCE PEDAL I HE VEIIICl.E UNfXPE.CTEOtV 
ACCELERATED THE VEHICl.ECAME To A COMPLETE STOP IMMEDIATELY AfICB AH 
AOOREMIVF FtWCE VC AS AWLIDTO IHfc DRAKE PFOAl. iHt lESNTlCAf.f All.i*t 
OCCURRiDON A .SEPARATE (XCASK)N VCTTilOUT WaRNIHO TtlE CAUSF (W IKS FARIIRE 
MAS NOT HLtN reiERMINFI) IHtCOETTAtT HAOCWCERHSCff THE SAPLTYRRK 
fNVOLVH) UPDATED I l/IVAS -HE UPDMCD I 
A(f4RloAal Sunnao*: 


La<a<tMefl>c>4«(r ROVAlOAK Ml 

NHTSAXoimsary: 

WITHIN JUTEKS niC».U-liRLRASt DATE 7I!F CAR ACC'ELERCTT1>WIIVN t ATHMTIDTO 
DRAKE THIS HAI’S'ENED TW ILL 1 KXDK THE CAR TO I HI. DEALER WHO WAS UMJUH.ETO 
FIND ANYI HINt. WRONG THEY HADTHE CAR FOR A MONTH IH THAT TIME 
CORPtXiAllONKEPSALSOTKlEDIOUNDTIlEFALTl.l i HE V WERE UNaBLK f 0 IWAS 
TOLDCAHWASFTNE I WAS Tl RRIHEDTOOfilVF II AND WOlllDNor TAKE II IHI: 
DtlALCR W'Otll!) ASUME HORESPONSIHII.H y AND.SAHJ IF I VyAMTEDANl-W CAB I 
WOUl.DllAVI )0 IRADETIIISMOW:!. IN TOM' ARCS THE I'llHCHASEOT A NEWcMt 
BECAUSi; I WASSOAFRADTODHIVETT ANDMOLtONOI I AKE THE CAR ANYPLACE 
ELSE TO .SELL DECAUSE I KNEW HOW DANOKKOUS IT WAS (AND SO 1>H) Tie UCALniAMT 
IF THEY SOLD THAI OANOEROUS C-\R TO ANOTHER IT WAS ON THEIR RESPONSMU-HY 
HO! MINEl i ACCITTEDTMECCRJDITKJN.S PLfr FORTH OY MY DEALER AMDTRAM-DMY J 
WEEK OLD lOYITTA IN FOR A NEW lOYOVAANDlLSD TOPAV AN ADOmONAI. IWHoOn 
SKCAUSETKF < VLFFKOLDCARWIIH I.FS.S THAN 1200 MILES ON nWASNOWAUSIH 

Sahly R<s»r<ti A Siralpgics 7) 

TejvaSitJ^ VnimeaM AcctieraiMii! Ap$>eHAxA 


T»>NAlE> Nt> 

NKTSAtKIlNa: paiMIOi 

DutsflatlileiiL 2iVt06u6 

Etkide: itol TOYOTA CACrev 

UcirtwadiKitfMt: SOHTllX)RDAN irr 

NHT.CASwwufy: 

SUDa?NACCb-|ERAHONCAUSF.I)tAK rCIJUMPCONCRUFCURBANDHITA IRFE 
IKtVER WAS ENT! RINti A '<0 DEGREE PARKIHO ST AIL VEIIiCl.R SPEED BEFORE SIFXX-N 
AC-CELERAItON WASLRSS THAN TWO Mil hS PER lICCTRiNEAHI.V STOPPED) ‘AK 

Ad«HiM>IS>niiui>: 


Na: 

NHTSAOOINa; I'W’.'SPS 

DuaiHlKMnl; TOO.NXCiF 

VrWfta: 2102 FOVOTA IIIOIIlANDFR 

MKallMarbtMnl: HARLAN.KV 

NHTRASaiuvy: 

EMtfAOHTIROMrARi; TODfilVF ANIXUtXS-NLY ACCFi FRATlON IIAPPFNFI). 
DAMAOmOMAMYomi-KC AR.S OC.U.F.R NOI IFIED 'AK 
AdMisulSuiiMCT) 


TayMl ID I«a: 

miTliAODINa: 

DMaoTlKiilral: 



’(■OOt.FiOJSLXIIIl 
WICTI1TAFAL1.S. TX 


WHU*. BACKIFKI OU T VI-HICT ¥ STALLED. ' 
DEALER Sf At FO ACCtLERA I OR PFDAI. Ci 

AOeUeuI Sannaiy: 


tCURB.HirriNT.ATflEC 



HiOFJITS 

WO TOYOTaCAMKV 
PliOFNlR.MD 


Safely Resfirtb A SlratagiM 
Tfjrtu Saddea Vmiilended Aceelenalfn: AppendirA 


NHTRASanmsryi 

Wim ii PUltlNU IMIO A PAKKINO WACE, IHF VEHICl.r SUD0BNI.Y ACC'RI F.BAIED AND 
HITAWALL TttkCAUSKOFTHESUDDhNACVFi.ERATIONWASUNOFIFRMlWT) •« 
*SC' ■«) 

AddMkBal SanMnaiy: 


CUSl StSIlAX OJ CAMRY 4 CAMRY SKIN Rl'S IF, HAND VHIRPMS5 REV UP WnilOin 
PREXSINCi TIIF ACCELERATOR. CUST STS HHNKSCONCtRN H TRANsMEWIHN CUST STS 
UI,R AUMIAWAY CHST STS IX AT1XRCUSI ADV THAT CAMRY SIGN WAS RUST IMl AMD 
TNOINL kPMHtV UP. Dl.R ADV TO lIRfMLl VfcIHSAC'K 2X ATW R . DLR OKOVt VtH AND 
ADVTRAMSrtNI- aOHDFHIOCAMRYSIClN CUST ADV IX.R »T ATM FORCtlSI TOCOMI) 

OACKFyiKSKIN IXATDLRSIONNOTAVAll YFT CUST STSMUSTDRIVEUACK COST 

SEE'KSOASKFIMII 

•••CASECLOSi-,0(i/!li«),l 12 It. JT PM DLRN*).!} 

CKCALLFDOISrOMBR (iW2?'2PgJ 3 451’M I FFTMI SSACiF TOR CUS10a*H TUHmiRH 

CAI.L. SH|:NF;veR RETURNCOCALl PFK SLKVICF MTcR ff Ct/STWRiR WAMVsEMHI.EM 

REPLAUiUStlEIIASTORPTl'RNTODLR M’U.LNOI PAYOASRIl L 
AddXloaal Sanpaaf): 


TOMHalONa: 

Danodaxidtau 


'WOtNJI 3.IAMMCAPPS 

I SfSVrillSCAUSINtiHFR IIFMROIDS HRAKtS VURAIL, EHC.INE 
LUNDCilKi.CIISI sTS.SCRAPINO NOISE VF>IUN TURNING HARD RKillT. LACK Of PfWFR 
CUST ST.S DISsAl IsriLDMvCAK AND WANT S TO PERSUE ARfllTRAIION 
CASFXLP.SE oj.TOW 08 10 25 AMCINI 
( ItSrONO'R W AMTSTOPURStlF ARRITRATlt'N Nt.'R SI NlXNliPAln-HWUBK 
••• NOTES WS/fW.V 08 J-I SJ AMCTNl 

CiBEG KEETON DEAI.ER SERVK'E. .STATE-S THAr CIISCOMITI HASONI.Vlin'N AT 
UEaLLBSHIPONF I IMF, ROa snosj ONSHSAi.l CUSTCXtfllR STATED VFJIIClE LUNGED 
r OHWARD WHILE URIVINO l>Al.FRTFST DROVE VEfllCl F 

AS REQUESTED ARB PPvsv'sFNT lOTHiS CUSTOMER VIA IISPS FIRS! CLASS MAH DATED 
AddHioiialSennury: 




W<M:4«.2TAMSL1} 

••• MOTRSdWIAlJ 10,53 s« Am'sF.TS 

OLUFFTON, SC AiVROX 20 Mil ES SIX H H OF CtLAUI’ORI, SCAT 

lit ALKKSHIP IS STOKE.S BKO W N 54040. 

RCR'ov^klKTOTTOA^NOWLHXIF HtR FT 

■ ■■ D.CV.SKfiYSWA'EIIANDWU.L II 


a/ST RI-QUESI I 

ADVDCUS r REC.ION WOULD ADV 

RHTIR TO TMS liiLlAL. C« WILL ft 

veil, ftCR ADW WOULD DOC- m.K. CUST Tl IaNKI;I) 


IS UNTII. 
KIASSLST.RCK 
IDAND'HKNWOI^U 



J=: 

ELSMANHF 

RF.HIAl VEII WHILE WAHINO FOR 
AUTIIKFNTAl. Vl-l! rXlRINCl THIS IKOCESS, EXIT. 
RI-NI W. VEH BILL A I f IMF: OF TMS RI';«>0MXF: TO 


<OOT-CRCr.Xli.IN.-5l'CANTAKi; In-KKuDAYS.PXM.rxJM tXPt MAVnilAHI.B lOINSP 

VCHOY M3. NOOUAft-SHTCES FXPI. REGION Wl.l, PROVlOf, UTDATE IE i;VAOIANCiCS 

cxplonc-e.inspiiasbl'f;nlt)Mi'Li:tco.D(>mwiii kjkwardpic.saieporttotmsfor 
REV eWAIORtieOHSCTOtTlsr c 


TOE-WA ID N»; 2 \«’»XiI!OT *5 

NHTSAODI N«: 

Va*Wa: 2003 1OY01 A. LCXUSCAMRY, CAMRY SCLARA.ES.Wi 

LaCMtoa »f Ucidaal: MAMARONHCK. NY 
NHTSA SawraaaT' 

•••RHONEIOO«TAi>05«)3 H (5 21 aMaSUiwaRTC 
TRAC VEH FOR OCR 

RKOION CONI ACT TERRY Al TOVOrACTTY 

ORIVFK Ri:ml* FRANK PaSIORF 4l4*.V.V-3f..lF4: 2I2-»42,MU5 

CUST SI.S WASTRAVCLINU ON CAt!EX->RNlA ROAD A l INI ERSECTION OF MILL ROAD 

O.ISr.STSACCELtRAIhDrOMAKEALnfTAl MU.I. RDANDCVST STRUCK VEII IN FRCB4I 

rWCDST CTlSI SI'S HIM ACCELtRATORSIUCK ANDCAUSEOACClDtNT. DRIVER, 

WtARINti.SFATHI-.LT.NOIN.RStll'.S FROMi PASSAMCiCR. WFARINLI SEATDEI T.NO 

IHUmiES cirxi n,s PRODUCT IS lOliLAKfi: FOR ACCWNI LEGAL REQlIfSIa 

••■NOIE.SOWWuW I) 15,24 AMASCliWARTZ 


Safaty Rasaarch A Slralagies 
TaxolaSiiidai l/ninleadrd Acvehfratton: Appendix A 


Safely Rasaarcb A Siralagias TS 

r 0 /»ra Sndirn VniaUnded Accderalien! Appendix A 
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E!.l)a>NrACI KH’OKf W 


ty INTliRlORANDhXIERKJR PIIOTOS 


CASE DISRATCIICDTOIIANNA DIVER 
••• >4l>TF5107A>yA|tllSUI l(i AMNY5 

CI.LD TERRY AT DtR TO VERD- V VEH l.(X-AriON VUI !S AT DIR 
••• NOIE-IOWiW OA 21 }6 AM NVS 

ttLDCUSI AT WAH-JAW tT)STSTSIirCANAl.SOBE REACHUTAl imCTI.»H-5*M27J. 
C'URTRT'HE REft-.IVH) Al.KI I fcR EKC».1CAMnRiajC IRANSPOKI A( K)M StRVUtS 
SIATINO THAT liE HAS UNTH AR.Y’vrOLRI IHliM KNOW WICTIIER HE. WB.I-W 
GETTINCiREfW.Sl NTAIIONIN INSI'OECIINO THE VEHICTE IKVOl.VFDtN THE AlXICeWT 
ADVCUSTTHATTOVOVA H S INSREC TION IS TAKING PLACE RECAIRmiSIS IIIAT VQI 
ACCKLERATtUON ITSOWN WATIHM HITTINCTHKOAS lADAL 
•••NOIKSOT/UYAlll* 26 27 AMNYS 

CAl .LLlJCAMnRirX.F TRANS SERVICES AND LEFT VMAtt KIH PAlRICTA WlTNOWaCIAT 
S0a-5SV-ll,u:X:mBKQAC/BFORCURir(CATlONONlETItRSLN{ 

NO1ES07I1UA-.1 12 ’MSPMNYl 
C'ASKASSKINEDTOFTS MMARSNKK 


U. ANDLEIT VI 


m MMAHSNK-'K REQ AN IN 


YHON0.\TL'A< 


It KJGIIPSIS ACTIHYI^ fllCFTS 
> lEETVCNaM.WrORFTS M MAHSMK. K TO ADVISE MIENTIE 
ECTEDANDTIiATACOPYCrTllt RLITIRI IS W-H»DnV LEGAL. 


WHKLTRAVCUNOTI 




DiicaflaNdMi: 2UI.>07UI 

LocniMsFUcMtBi: WAINI.'T.CA 
NHTSAS>nmaty: 

l0FWDW(TiiAD0UT’0.0««MILtSOM!l WIENITRYTO 
Wine, DOWN IIIERR IS A SEVERE llEyTAf ION, 

IKKAI I Y HlLLtWI'D DY A StTOEN StlR<iE IN lYIWEH AT TISTES THERE IS AN 
ADOIIIOHAl HESIlATiONWlia-E THE TRANSMlSSttJNISDECIDINa'MIAT GEAR n 
SHOUl.DBE (N THIS is PSpRCIAl.I.Y NonC'RAflLK WHILE MAKING A TT*N AT AN 
INTLit.StmON. ANDCSPttTAl.l.Y DANGVKOOS IE THLRi ARC PEDI STRIANS Rl'lin- 
IMIOSCaiW lllAVfllADH TOTHkLtASIHGI>:AlEft(LOH(iOLC».IS)ANI>TIRy 


ir THROTTLE. 


REf«OORAMMKi> Tl IE TRANSMISSKTN. U 
f'K AE'fhRArewWCEKS.AI'AKKMTLYTI 
A«>THHm»LEM RETURNED t 


TIPROVIDLDA ITMPORARYANDPAKIIAI 
IE TRANSMISSION REPROTiRAMMYDIISKlF 

)K THE CARTO A SVUIND DEALER ANITHH.SAIU 
Ti'lArTHHrHADMANYS(MlLAKCX^S>LAINTS ACOin IHAf WItVELINT. DIET THERL, WAI 
NOtAtTWYfIX ICALlKIJLLXU.SCUSTOMERSERVICT ANI> THEY SAID Tilt SAME T 

TOJWJ-MKOANSIKIRTI.V AUTKIOOTTIIE ' ’ 

LEXUS TWO. V WANT H> U)HX THIS PROBl KK 
IHKYPCEOAPtiai 'AK 


VHMc 20(i,T TOYOTA ilKIHI.ANDER 

L«*t>M«TI>(M»l: FRISCO, rx 

NHTSA S<iiiaiar>: 

CWLSUMIR fTELS THAI IHk LOC'ATIONOr THE IWAKKAIASPEDAI. AR 
Tilts RESULTED IN ACCHX-.NI Al. ACC ELERATION Will! E RFVTRSRIO ‘A 


NHTXAODlNt: lOMSWCH 

DtitellKidni: 2u»u7w 

YtWtIo 2tti! TOYOTA CAMRY 

LMlIkxfiKRbal: WINDBPK.I'A 

NHTSA S«iMi»y: 

JUM TOYOTA CAMRV IS ECJI.IlWrO WITH ELECTRONIC t'OMPHTER CONTROLLED 
THROTTLE aFCfRONiCCtIMISn pR CONTROLLED TRANSMISSION. ANDCRUIM' 

CONTROL ATVAKKR'S I IMKX THCC'AR WILL CmitS HESIIAlt Ft* 5-iySICONDS Wl 
ACCELARATIONfStKMANDUXW ALIFRNaTIVELY INDERLiOHTTHROni.k H WILL 
laiFTOOWHSCVfKAi.CiLARS ITIF FNCilNI- RACINCiMADLY AND ACCVI. ARAIK IN 
CWdSI CXIKiBOttTSOMt1IMIiSSillHSDOWNANDACC1.I.AR.\TrS IS MniOVER TllL 
StTPlRNT 'AK 


NirrxA RM«ni>7 

WIIH.t- IRAVFLlNiiON 
«tl»*:NLYACCH.mAI 
UA-SlinOARDLKlIITS Wl 


IKillWAYANDWrriKXiT PRIOR WARNING. Till: Vlill! 
AK Tin; CONSUMER WASUNAHI.L lO Rl AlTlHF 
Hk SUN WAS I XTRFMTI.Y BRIf.lIT *TS XH 


TotwpIDNbi 

NHTSAOMN*; Hiv:i1$7 

Dale pf iRcMaMr DXAiNi | 

VaRWr. 2i«i2 lOYOl ACAMRY 

LanNoppIlKldKI: I«ONX.NY 

Siftty Reietrei i Stmtgiti 
Tfyola SuHea VnlmciiM AceeteraiMn: A/^nt/ix A 


NKTSARtiMMiyi 

THKKETtMESCONSUMER WEHTTO COYOIA TOTkLL THEM THAT SONS; HUNG WA.S 
WRONG WITH MV BRAKES THE f IJiST TWkMMAY 3,0J) WASBRAKIHC. UOWt.V AND JW>2 
CAMHY)LiMPE0AIICAD.Tll6DftAKEStJtDNOTWORK THE SFtOND riMEiMAV W.Mi I 
CONSHMI^MNT IN, lOLDTHFM BRAKE PEDAL WENT SLOWT, Y 1XJWN JOTHF FLOOR 

WniiN STOPPINOkORALRIHl. W.S CAMRV MFVRR DID THAT, AI.SOHOOH IKRCAR I 

HADUIDTHAT THEY TESTED, SAID NOTHING WAS WRONG. THE TiORDTINftXTN RS.Y J. 
CONSDWRT CH.DTHkM, IX) NortrLL ME NOTHING WAS WRONG WI1MKRAK£S.C>ID NOT 
WANTTOHEABin HE DROVh THRCAR AND SAID HOTHINO WAS WROWi MOWONAS.Y 
11. 2Wi}, WHAE PARKED AT MACY'S MALI. AT CROSS COUNTY, 1 AM HACKING HPsi.lAll Y 
Ol.'T OF MY W>ACE AND AU OF A SUDDEN CONSIMFR'S VFIHCLF AfK*CD AHkAO 

FLYING ANDHIi IWOPARKEDCARS FACING IIIIR ALL THk VkHICT.FS HAD OAMAGC 

'E THAT CAR AGAIN, COm.D HAVE KILEO SOWOM- 'AK 


NHTHAOMNa: IWitTAV. 

DaiaaFliGMc 2liUX>7lf 

V«EW«; KK».« TOYOTA CAMRY 

LwuhMaflKidiiL MCCAI LA. AL 

NHTSAIRiMAtTt 

SIHKIRPROni.F.M I HAVE A J«} TOYOTA CAMRY ST ATTTk 
AI.MOSI'IOASIOPANDTHEN RE-ACCtiFRATl-. MVCAR .SIH 
ITIAN AtCliLKRATING «HOOTHl.Y ‘AK 
AadlllMial Samifiafy: 


LpcaHoa pf tBcMeal; 
NHISA SaiMur) : 

; PARKING Ct 


I<««I7:5 

2l)w.<07|7 

J(W5LtXIWk'S)(«i 


KWWARD. HITTINUA 


VklHcI.r 
PKORI RM 
AdiHflOBlI) 


.S TAKEN TO THE DllAl HR. WHOCTRil D NOT DCTLRMINk Ik 


NHTSAODINb: KIVtIMA 

Owe »l IbH**!: 2V«1u7.TO 

S'<«MG 2<».> TOYOTA ARUNNI'K 

iMWiMPlIwMatl: SCOTCT<PI.AINS.kU 


WTIIU TRAYtllNOONTHt'HlGHWAY W 
suDccNLYACcmnATm. ptrASvm.i 
AW«»F OF THF reOOLFM. 


NNTNA OOI N»: 

VfWrta: J-N)TOYGTA.LnXHSCAMRY 

L«eaHM<iflKMtar OAKI.ANDCIARDENS. NY 
NHTSA .SwQBurjr: 

PHONE LOG VMAWG 1C » 17 AMRCAMPOS 
— PA— CUSTSTSOWHSC) CANStV STS HAVE BEEN HAVING ISAN8 XINLF VkH WAS 
FIRST l-UKCll XFSIOGN VKH lO l>LR FOR INSl't'CTIW STS0LRAIWIISTEDTRANS4 
tSMSSfl.lPUft.SIST STSDLRIlADTOYREPTUSTDRlVEVEILWHOADVNORMAI kOH 
VPH STSFLSTMlSISNOTNORMU.CONDITIONfORVEH SIS VFH SHRGiW kOWARDIN 
SiOWTRAkTIC STS W.SOBRAKFPkDAI. LSSOkT * SINKS DOWN STS Dl.R ADV WOUt.D 
RkPLACEDMASTCR CYLINDER >»> 

♦••NOTESflRTJSOOn.t Pi 2T 47 AM FCAMPOS 

»»»l AIFRFOHNDOUTMA-STkR CTI.INIXIR WA.S hoi «I-i'1 ACLU sis W.R RUSUKI'ACIil,) 

HOI<«SftHkTI.AC>:!>BKAKkS .SIS. SHI 1. HAS, SOU BRAKkNKSHk; STS WOULD ALSO 

l.tKk TOHAVEMASTFS CYI.INDFR RkPLACED 

•••NOIk,'H'>*>2Ai»tN,lJ2l PMNYS 

CASH niSpATaiHlVonsPM l PtSTTl.l.lANDCCt'TSINVIl 


•••CASTaO.Mr('«2»>» tuS6 57AMNYS 

t«>lk.ScW<«i««M*l! J‘m'nYS 
FlSPM #1X111 LI VFSfOROVIi VkH W/CHSt ANT 
COUCIRMi-OAltOIH CONCERN DSPM AUTIITI 


Ttyixa ID N«: 

NHTSAOOINar I01IS-XI7 

Vahlclc; ' 2WI TOYOTA f*IUS 
LocaikiBafiBCldeiM; SAN DIFOCY CA 

MHT.SASaaawary: 

ARFADEROFTIIESAN DILGOUNION-TRIB WHKFI.SSF.CTION Rk.SI-ONDH.DTO AN ARTKLt 
Rl'C.ARDINO UNCX!l:CTi:l) ACCTi I RATION FROM ELECTRONIC TIIROTILFS AM) IPIH 
H)ll<WK*WARDEDTHELnTTERTOk«T.SA"’HOANSWERRC0UiREl>*“ 'MR WIHLE 
PARKING IN A DIAilONAl, PARKING SPAC^ THkCONSHMER'S VEHlcTE ACfkl.F.KAIkD 
SUIH>FNI.Y ACROSS A SlDtWALK ANDIITT ANELRCTRIC HOX THIS SUDDEN 
ACCELERATION TKORLEM HAPPENED AGAIN WHILE THE COSSlfta:# WAS I'AKKWIi 
IHATTME NOT ACCIMNT OCCURRED 'BF 'NM 

S»rttyR(.u*rFliASlnilcgifi 79 

T»>'Pta SaJiea VaiaUnied AecelttaHem Appxniix A 


TowiIDNk 

M«ISAOOIN»i 

OwcBfliKMm: 

Vekftft: 


2y().K>S27l>'>5 

Sail lOVOIA. I.FXHSCAMKY.CAMHY SI# ARA. KS 


••• PUONt- l.<Ki«W7/2(IU,l Ul 070) PM AIIEYDON 
PA- NO PREVIOUS FILE* CTIST STS I IE IS I lA VINO Ct»K.kRNS WI TH VLI I 
TW.tELERATINOATINFRFOHt Nr INTERVALS COSI STS WHEN V(X) lAKk 
AtCUlJ'.RATOR.VIJtSTAYSATSAMF. SPEED AND THF.il Dt.CELERATES C 
IIASIHXPtCIkOVtH AMD DLK UNABI .k TODOPl.tCATE COST STS ME MAI 
n R IWPX C1IST ST.S 81 FFRIOR ON DRIVER'S SIDE THEKE ISA PFCE OF PI 
MIXSING t1«r STS MO TOR WAS RETURNKD DRT Y 


SartlY R«s«8ni> & SlratfRits 
Toyan Sudden t/matended Aceelerariea; Appendix A 



SO 
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N<>l f S08/;7Ct)K5 W()7 07 PM AJIKVIJON 

tUST StS THE .IRIJTiME AT Dl.R Ht^ ilADTO WAH 6 IKX'RS K* RPR$ APa> VKHWAS 
RklURNEDDKTY CHST STSHF Rl^OKT TORICHARft AT DLH ANDHE ADVTKATHEOCCS 
NOI OlVr ANYTIIlNOOIffTOCOVEK ERRORS CUS I STS JEREMY Af ffl.R ADVmiX»S 
NOI WAKTTOCXEANVEIIANyU»«irR CUST SI SHE WAS ALSO SO! 0 A OEMOANDNOT 
A DRANHNFW vtll ojsr STS NOONP. AT DLRKP4W Of FAX* FOR I'RFSinEKTOeMAMI- 
or PRiSlDtNTOF 70Y0 OUST STS HE IXSSNOT W'ANl IO0F.AJ. wmiOLK ANY lONCif K 
"• worts OSe'A).! II »;.! AMCA16 

ATTEMI'I FO TOCONTACICI 'STOMLR I F>T MSC. Wllll FEMALE AT NIJMIlFRfC* 

RETURN OAI L TO DISCUSS OONCCRNs 
• NOI tS OVlKiHif « ’’ 27 PM TC HA tl I KRAPIN VO 

NOTES W»2/’iKi3 01 «5 .17 PM fCAMFSXS 

CUSTCVBSISSKSTOSPEAK lOAllEYDON NCR AOV AJIEYIXIN IS NOT AVAD. CtlSTJfTS 
VMi ISUNSAEE iWaiLDlKt lOllAVE ISS Ri S(H VED ASSOOM ASPOSSBIE MURAKH 
4 AJ)V wn.L C-ONTACI RFr.lON&C/Il NCR CTWACTrbC'ATA DEBBIE SIMC^SWTIOAPV 
CXlNTACTEDCUSi 4 ISTRYINC. HFSCHt.WILE OSPM MFF.TINfi STSWIl l.t'OtaACTCUST 
wMENTIMEfiOAIKISSET NCR ADV WILL CON1ACCHST 4 ADV ALVORIMNOLY MtH 
CVNIACTFOCDSl 4 ADVMEflTNC ISBEINO SCHI- tXRED WJDSPM >» 

"■ NOTES UVAlMROJ y| 16 44 PM KCAMFOS 

==OI'TC-OIN<-C'AI,l NCRCONTACI OUST* ADV MEEI INU IS aF.IWl SET tIPBT 
REGION REi'l».BBI£S8.«>NS NCR ADV CUsT WILL BtCONTACTRi) WHEN MEETtMOTIMt 
iDAIFHASOEENSU CUSTSIS OOCJS NOI WANT TOMKE i « OLR STSW«II.I>I.IKKTO 
NOTFIIIAI MEETING SHf«!l DHAPPtN SOON liA Vtll IS NOT S 


To>M» ID N»; 200--08i!032'l 



LEXUS CUSi I’tlRCHFRCRFfNAl.I.FVLEW.ISINMAiilErrADUniNCiRAsrjyRS HRST 
PURCII ANIiWOl IS30U DURINOIANE CHANGES lACXTXERATINfiOHiR.CEI.lRAIMi 
TRANS SllinSEREORESUl TIN AN UNNERVING JERKING ON ATI ANrA-SFRffiWAYSTMlS 
IS ESl'LCLULY FRKl IfICNING WHEN VEH SLIRGCS OR HESITATES UNEXPRTEJJtY OTHER 
WOiUCM PERHAPS Ri-IATCD WHEN VEIUS AT RI ST NORLASON. VEH wa I. SWOEW.Y 
SURGE rwi> Ml«£THANONCE.JOLTCAUSEDCUSi lO LOOK TOMER NOTES 
(ISJIJOKIXNOI IJ AM AWHl RkAR.TIlIFKINtiUJSI HAS BEEN REAR-EKDCD BOTH 
SITHAIIGNS AM SOUNSE1 ILINO THAT CUSI NOV. TIAB FORCUM-S SAFETY WTIEN 
DRIVINIiVEH COST DECAMEAWARECtf ISSLTS SHORTLY AFTER PlIRtH VEI! SCVEIGM. 
ERH NDS COMMENTFOON JERKING WHENVEH IIIE;Y RODE VE.H ••• COMMiloa/OOIKU 
WUI 17AMAV.TJI ACTION lYPt CUSTOMER ••• EULriLI.UH/IV2>«>CWM:M AM AWHl 
ACTION IVPe; CUSTCMER***WOFffiLOG<i»/IWT<jiil'r«i6(pJAMAWOIACT10NTYW; 
OUTGOING C At 1, SPOKE WXT'Si TilANKEDCUS I FOR CXUTMENTS. AIJV WM L DOC ADV 
CUSI WE IXUIAVC ARFSOl.VF EOR IliC DRIVING RESPONSE AND tUSI WIXJI.DBJST 
NE.EDTOMHEOAfT'l W«VL DEPT AT THEIR EARIIESI CONVENIENCE FOR OLR TO 
ADDRESS COSTS ISSUE CX'Sl SIS IHFY HA VT, ALREADY CONTACTED 1« R SVC DEPT AND 
DOES NOI REOrURTlIER AS.SINC FROMl.es. CUSI SATIS COST STS B- IHI-Y NEED, MJDII. 
A.SSTNCERCWICS-THKY Will. CALL LCS •••CASti CLOSE iM/IVWj.»i>V« M AM AWUI 
COST HAS ALREADY C'lKI. ACTED Dl.R SVC Dll'l TO ADDRESS AUfO TRAH l&M*,tSlST 
SATIS AND DOES NOT RFOEURTItCR ASSTNC THOM UTS CUST AmECIAftSFAffCAl.l. 
EROM LCS. 


Sahn Rasearch tt Sinttults 

Toyota Su44ta VahtttaM AccileralloM: Appen^ir A 


TWTSAOoi Nsi 

DaiAirflac i i l f aJ : 
LaciUm sTlBcWti 


'iXi.lOSlil 

CANYON C'OI INTRY. CA 


NHTSA SvBiaio: 

tX)N.SUMt«SrAIFSTHAr BRAKE PEDAI.WASTOOCLOSETOIHEOASPCDAI. WHEN THE 
BRAKES WERE 0E:PKE.SSEDTIICCC»ISUMFR-S FOOT ALSO I«E:SSED THE GAS PEDAL 
WIHCTIAIMOSTCAUSEDANACCnjFNT "AK (SHAWNT HCBLEYl«/2li«.'> 'ScX' 'JB 
A 4 «>iMalSBmin»Y: 


21’OUTOYCH A CAMRY 


WHTSA.S»«MMO: 

VQIICLE EXPERIENCED SUDDEN ALCELIJlAriON inX)N iniLLINO INTO A SPACE- IN AN 
OPfcNPARKIWH.iH IHISRESIXTEDIN VEHR-LE JUMPING IHt CURB. OOiNG THROUGH 
CRASS. OVE* THE MEDIUM. ANDJ.AFIDINI.ON A PARKED VEHICLE ON ITIh 1 OWIR LEVCL 
DEALERSHUM’E-KIORMEDADIAGNOSTJC TEST. BUI NOfAD.URECODE WASEOUND "AK 
IKE CONSUM* PULLED INTO IHE PARKING SP.ACE. Tilv: VEIIJCLE DID NOI MOVE 
FORWARD. THE UJNSUMERLIOHTI.Y IS. ACED HER F«)IONTIIEOAS AND THE VEHICLE 
IURCKEDF41RWAIUT "SC OB 


L«ca4ln of lacRTeaii' 


WHILE APPl.YING THE ACCKI.ERAIOR PC 
CCW-SIIMETI APPLICDTHP HRAKF PEDAI. 
IINCX)*4ll{OLLAre.V VEHICLE WAS TAKI 
MECHANICDETtRMIMED THAT TIIETRA 


AL VEHICLE FAILED TO ACCET.E RATE 
ND IHE VEHICLE ACcFl.fcKATEO 
I roTIIE DEALER FOR INSreCTtON. ANI> 
SMIWtON FLUID NEKDEDTO BE REPI.AC 


NHTSA 001 No: liKi.mm 

OaUftllacMnl: ^Xl.'us:l 

V<M<le: ’an: TOYOTA SFOUOIA 

LMiiMa>llMU»i: NEWARK. DE 

HHTSA.Sanain: 

WHB.EIORIVIWi A1 BIMPIIANDWITIINOWAKNINOVENICl.l-At'CLLfcR/lTEO.AI 
CADSEDIllEClWSUMER fOLOSCCONTRIH.OI VEIilCir AS A RESULT THE VEII 
Safely RcHareb & Straltgles 
TVij'vW SuMea IJamicndeJ Acceleralifa: Appettiix A 


$2 


TRAVELED IN ItT A YARD AND I MI A TREK BEFORE IT .STOHLIIT “AK IHt CNGITO. WAS 
LErTBUNNINd THE VEIIKU WAS IN THE PARK POSITION 'SCC 
AMMIatal Rataaiaiyi 


ToyalalDNai 

NUTSAODINa: lOAMTU 

DaltariacMeati JDATUSK 

VebMt: »Cl} TOYOTA AVALON 

NHTSA SRiMliyi 

WHEN miVIKO AND AISI.YING BRAKES ENGINE WXRll.l) START TORF.V THKW'tOH.r 
CAUSF A HESITATION IN TIlk VEHICLE WHEN IT Ik ACCM.RRATOR WAS DfePRIiSSUD. 1C 
lAKFN TO DP ACER AND THE PROW FM HADNOT BEENRkSOLVfel) ^AK 
A44UlaB*l Samnaiy : 


Tajata ID N«: 

NHTSAODINm kxhiits 

OMeoflKMnli IIVTVUS 

TOW TOYOTA HKIHI.ANDTR 


A LEFT TORN WflH TtxnON 8f 
» WITHIN A PARKING LOT, ESTIMATED SIf 
AND ( HF CAR RAN OVER ) SWAl.L TREKS. WENT HP AN INCHNL Al 
HIGIIHR THAN THE- PARKINO LOT, THeHPROCCCDCl) Al'CROXlMAH;l.VSF-£ET INTO THE 
ADMLT-NI PROPFiRTY THEN STRUCK THE ORR-K CNIMNEYCF A HOUSE AW>D0WCI-D 
BACK INIOTHE PARKING LOT THE BRAKES WERE DI-.PSrSSIiDElUBWO IFIIS 
OtVHRRKNCIi BLIT MD NOT STOPTHECAR 


NHTTLAOOINa; lOMM.'l 

OiNoIIatlifcaf. 2iiii3iw:7 

Vtkkit: ’IIOITOYOIACAMRV 

l«aiRiasIhuiii»): GKLLNWjCTI CT 

NFITSASBaunaiy: 

2(KD TOYOTA CAMKY XLE WHILE SI OPI’PD W ll ll LOOT ON THE BRAKE IN A lIFff OF 
CARS WAITING FOR THFTRATFICl.KIHriO iUNNliRKLN. CAR SIA7DCW-YACCELERATKD 
AND CRASHED INTO Tl IE REAR Of THE CAR IN EROHrCAllSING. SIGNIFICANT nWRTTLND 
DAMAGE lOlXIKCAB AGAIN, THE DRIVER S FOOT WA.SON THE BRAKE IIKFLW* 

OF nil 'acCM.ERAIo’k I'tDAL ANDi2I THfc MAT ISUY IM-.SMN. tVI BACK >104 WIMFS 
SHORT OF IHE CAKPLTED ARFA UNDER. NEAR AND AROLRfllTHE ACCfF FRATOR reOAI- 

ANDi'IIIIEUASLANOREARWTHEACCELERATORPFDAE AHJ- .SUSTENDFDJ lOTOJ 
INCilFS AWAY FROM I ill: CARPETED FI OOH AND IT IS VER VOIfTICin.nOPI»S,STIIE 
ACCELERATOR TO A POSITION CLOSE TO THE I LOOfi-ANDirnEFINH ELY URYCWDTHF 
PI-.DAL TRAVEL DISTANCE THAI DRIVERS WOULDCXHH.DPSttSSONTFttACX-FS.EJIATOR 
PtDAl. EKOIJI.EM W ASRKPORTtDTOTOYOl AIR AI.ERSERVICE A.SSOt lAlE.WHOSASF 
•NO PROEI EM FOUND- PKOES.tMCONTINlff S TOOCCUR PERtODICAl.l Y, ODI Wl NOW 
KNOW lOPRESS DOWN HARDER IHAN »I«!MAL WHEN-SIWPFD AT TRAFTK-LURDS 
AND INSIOI’ANDC'O TRAFFIC (WT ALSO NCJltD A SDHII.ARPROW l:MWmiOt«JU(J6 
TOVOIACAMRVXI.E-DUTTHEPHDHI.KMH.M’PtNSWHErNC'ARlSINREVERSE WHEN 


.SI AR I ING IV IN Till. MORNING ANDI3ACKING OUT OP THBOAKAOK wmiFUOi 
COVERING riir BRAKE (AES) NOT ON 'IKE ACCELCRATOR PFIMU. THE ENGINE RPMS 
SUDDENLY AtXlilEJIATE AND tt' YOU ARENT AWAKFOF THE PROOLCM ANDDONTHAVE 
YOUR FOOTW nil BRAKE.THE: CAR CAN .SPEED UP .SIGNIFKl'ANTI.YANDGO our OT 
(WITROL THK PROHl.EM WAS ALSO WfPORTCOTOfOVOl A DEALER SERVICF 
ASSOtLATE WT40 ALSO SAD 'NO PROBLEM FOUND ■) ‘TR 
AMRtMalS.maiaiy: 


NHTSA ODINe: H««aiU> 

DMcariailRnl: MI>U 2 v 

VeaWt: WiTOYOTACAMRY 

NMTSA.S»*>«miY; 

niEVEHK'LFIWASnlilNClRE-PARKFD.PARALlEl.TOTMKCinaS. WITH I 
FOOTON TllE6RAFa;,-SHlFTC0rRf.JM PARK fO DRIVE AND THE VEHICLE 
FORWARD, rFIRCAKtlRJUT THE INTtRSEClKW. OVER A CURB INI.RPASIF 
AmOAOMFMOTDnLOY HlFDRtVERATTCMPlVDTO BRAKE, UUfTF 
NOfHIlSPOND TMEVFHILT.fWASTO'lAI.FD ‘AK ‘SCC 


V,*WCi ?•>: TOYOTA. LFVUsCAMRY.CAMRYMR.ARA.CS.WJ 

LacMIoa •! Iacitfr*lr FAIRl.AWN.Nl 

•••MIOFfliMX!ciwJW»0>UI-4i:i PMUrMlXIiCFI 
*—fCRP— 

CUSTSl-SWASONFtURWAY TO WORK AND SHE WASPULLINO INIOPARKING SPACE 
Wllll*: IIRAXfNG AND ALL OF SUDDEN MAI>E. A ORINDING NOISE AND ACXT-I.FRAlfeDON 
ITS own AND CRA.SI IFD IN 10 HOUSE Nf X I S ICSU; AND MADE A HOLE WTO THE HOU«;. 
CUSI SISWAl.I.WASCLMENr CUSI SISAIRUAGSDIDNOI DCPI OY. AND FI S THEY 
SilOUlOOff CUST SK-S INSPF.ClION ONIY.FLS MANU DEFECT I.F.GAl. KLOUEST rcRP 
Wllll MANY INIEKRJRANDEXTEftlOK IIIOIOS. 

••• NOTI-S(W.<«*>0? R-ft! I'M NY5 
CASRDlSPAIClllDTOHIMVF.R 


VFJI LOCATED Al MAIN AU IX> UWY V7UI4U.YI8 

— FRFTES E0.7A.71.I .V-.R. VMNV.‘ 

lEF I VMAK FOR ns MMAJISNKK REO date: FC 


•••CASEa.ost' HvuiB.i II y> i4 amnv* 

FTSM MARSHK K INSPEXIT O VEHKT.I. ON irul»!/:uu> 

AMHrauiSimnan: 


NHTSA OOlNv; 

Due «r liiNaMI: 2un.1|rA*l 

V«liW« 2<«’IOYOT.VlFX'ISCAMRY,CAMRys<X,.ARA.ES?o» 


Safely Rtsearch & StrategFes ttS 

Toyota Suddun VninKHded Acceleraiioot AppeaJirA 


Safety Reaearcb & Strategies 
r<!>|«ni Sudden Vnimended Aaeleradon; Appendix A 
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PRACRtE VH LA(iP.K.S 

NHTSAS«mmar>: 

PMONl: LtXi K' 2« PM fflROCA TO CUS I CAJ .I IN<i ABOiTT TllOOfff BiCXHK 

Sl^illADAN FXII-.RIKNCK WtilRE SilC NCpIKHOTHF VKH lUW.HtNO AtOWKNSHE 
WPNT TOA(.<M.L IT /DMPhDIII’OVKKTHECLiRCANDStfr AI.MOSIDROVK Wrone 
limi.lMNCa SimWAKIi-.OTOKNOWIPTHFOWArCftftSSEDTHAf ANUSKEfAWCDtO 
KNOWU- SiirSIIOW.DHAVh IHK VRH CHECKED CASPCTO'S- IU*lt/aA*>lC}I.HFW 
Tl)KOC AI OCT.lS1 SAl !>: W/l CSiXX HER CONttKNS 


:iiO.<TOYOTAC(mOi.l.A 
EACINE. Wl 

{tarn Summit: 

*'rtll* DKIVIMO FOR A MIH.K A«) WHEN VEHICtE FIII.I V SIOPrtD iT EXPERIENCKD 
WIEI»«TICNn.Y ACCVi.l RAIC«PEDAl.STlCK!NC.m iHP.nTLE POSITION DEAI PR 
WSPPX'reOVtlllCtF.TlIRPT TIMES ANDtCHiLDNOT W/Pl.lCAIi. OR CORRECT THE 


A<i4l<iM»i SvBinary: 


TojimlDN®: ;w,w«.iorn« 

NHTSAODl N»: 

VtWtIf: :<JU> TOKH A. I l•.XI^SC'AMRV.C'AMRY SOt AHA. ESWII 

UcalUaoriKiaeU: SNYUEK.NY 

NHTSA.S«iiuMi>: 

••• PIIOTC 1.00 0-MU/2I-H 1 1 OS :s AM MHATIE 

CHisr STS EXP CONCERNS VhH WMENBRfAKINO OOINO DOO- NHII.l.. KNtiRO-: RPMREVTO 
REDMNE. AND THEN KRAKFS OPERATE CUSTS1S VEH INIODI.R JX AND ATOTAL 27 
DAY.S lX.RADVNOf ABIHODUV! tCA'ECONDmON. CUST STS VP.HTOtXR 21 DAYS 
OUR INC* PAST INSPECTION WHIl.k COST DROVE RCNTAJ. CU3T SI ,S m.R sTII J. I'HaIM.R 
lOOUPLlCATr.DCONCKRNS CUSI STS PICKED VCIi UP AFTFR 21 DAYS AND FOUND 
HUPEAI.OHII.I STRAININOPARKINO AND AI>MISS«)N PASS CUST Fl.STHAl Vm^lOWD 

•— NOt( <(r«04/200.* II08 2S AMMOATIC 

Ki CKEATlONAL PURPOSES Ciwt CX)fflACTEDM.R SERV MNQ BRIAN AITV MIKE WAS 
TI.SI DKIVINO TO ATTEMPT CXJPLlCATIONANITftRIANPROVDEO ROUTE lAKFN HJ 
IRAININC* CAMP WIST STS THAT ROUTE DER MIKfc DROVfVH! TOTRAININCiCAMt* WAS 
ONERtEWAVANDNOroNHB.I.S CUST-SPCCIFICAILY AUV DI.RTHaT CONOITIONONiy 
OCCDRSONilll.I.S CUSI FS.S VERY UPSET THAT CUST sril.t. I’AYINO I. EASE PA VKff.NtS 
lORVEIITIIAlWJST ISUNABIPIODRIVEDXOIRCAN'T RPRCX»KKCTI.Yf« 

IXll’I ICATIi CONCERN NCR AIYTI, AIJV 1)1 H» 

••■NOTESiWAUCOCI.' I! 0* T: AMK«»ATIK 

OPEN TOCRM I OH A.ssls r IN HNDIfKi PERM RW IN TIMH.Y PASION NOTETOIXR 
POSsmi.rNITTTK* RI ORINiNVOLVENCNT. NCR ADV CUSI V.XX)M)RCVf A' UY KWTOF 


•••CASECT OSI <MnjOA)>iis 27 2’ AMDLR.'toM 

CUST(M:RS1AI1.SIHAI ENC.INE Ri>MS INCREASE WHEN MKAKINO . .WEIIAVEHt^R 
IXIPlICAfl DIIFRCOMPEAlNl ANDAIT.AST VISIT WE KEPT CAR AND IXCOVE II 721* 
Minis. . Tl.cm II l imi.P IROta TOYOTA WIRXIDCRIlAMDDROVtiMKCSICIWIAl 
ANDCXXR.IJNUI OUPl.KATE . . WtlOAVP VHH BACK TOCUSTOMER CAI««)I 

•■•NOII SW/l5/2(X)i II ll.J'JAMTCXimA 

C'U.STCAIANDSTSIIASNOTHI AHI) HACK FROM CHR NCR APCX. ANOADVCIIS'IH* 

NOU S HIM FfS WA.S fNVOl.VCDANDWASNIH A»l F TODL»>LIC ATE CONC>RNSI>HC> 
RI-PAIK.S Wll.l. I'AKliPl act CUSr SrSWOUlDiiKk 10 HAVE RJIPAtRS DONE ANDTO 
KNOW WHY !X If DHOVI VITI ON FREEWAY TO UUl FAI OBIl I S TRAINING CANS* WIH.M 
CX)NCN:HNS llAPI’rHWlia.EltRAKINOONSURFAO STWr-TS NCR ADVCU 


NHTSA 001 No: 


Toyuo ID No. 

NHTS.tCMIlNo: l'A)S.>«! 

OMtollacMMC .vniOW.i 

VtkMcr 2002 TOYOTA C AMKY 

LocotooaoTIuMcol: SOt.ON.CXI 

NHTSA SuMMiy; 

WMIIJ* IXll.l INC* INTO A PARKINO SPACT- THF, VEHICLE SUDDCtfl.Y ACX'F.I.I RA t>0 AND 
HiTTHFCVTHFNTBICXiCtNTHCPARKlNOSPACK "AK -NM 
AMRIowiI SB»mor>: 


NHTKAODINo: |lJn72N>5 

V<«l(k; ki»2 TOYOTA CV\MRY 

Lomiu srtuMcad OOSION. MA 

HHTSA SoMiorj: 

MAKIACAfl/A.ORiVINCi HER 2002 TOYOTA CAMHY. VIN HTh?:K’SU<i.><:«c.8. WAS 
CTffERINCi W.l A1 EXIT «v AT 5 }U IN 1 HE MORNIHO WHEN llkK CAR SITX>FW!.Y SHOT 
ACROSS THRFT- t.AFS-SOF TRAVEL AND WAS HIT. BROAD SUXi. BY ANOIHER VE'IHCtF 
TRAVELiNOIN rHFHKiHSt’F.KDiIRDiLANE TRAFFIC AT THETIMI- OF THK ACCIDENT 
WASHOUT ITISOELn-VEDTHAT IHF.CAMRY EXPERIENCED AN WxrOKFMANlX.D 
AOCtt.ERATICmCAIISWO MRS CAPUA TOIOSF. CONTROL RE.SUl.riNO IN THF ACXTm:Nr 
ANDMERDtADI IHF.CAMRY HAS BEEN STORED SINCETHfc ACLTUFINI aNDNO 
C 11ANGESIIAVF BI ENIHADF: IOHSPOST AC-C II>CN7 CXONDiTKW VEHICLF IS AVAIl Alil.li 
FOSMi:CTK>HC!fSTINf*ltYNHtSA *AX 


VcMdo: 


RATF.I 


NKTSA Nun 

IWASD«IV|>JC.ATAB0irT25MPJlONIIKlMWAY WHIN i HK I RAFFIL' SLOWIDDOWN. I 
ArH.II DIHFWlAKCTOBRlNODOWNTHr.SPEEDOF lIlFCAk 10 AHOllI }•’ MPIl AFTER 
FOU.OWINO rHKCAHINFROMTOFMEFOSAjJOirTJSECONITSArANOIIl V4CAH 
mSfAMCE I.SAWTHCCARINrRONTOF MI'SPlTDFDUP.si.OWI YANDinEtmiDTO 
FOU.OWUl'BYi'KIX-SRICl tHKALC1iLERAfORMODCR.ATLY rtlkCAH FIRM SHUIJOr.FUO. 
TlIFNPAOSIOrORADOUl 1 StCTMR). AND FINAI I V ACCELERATED AT ALMO-SI 
MAXWCWroWCK IIHS WAS A NEAR MISS fWFORE THIS HAPI'ENED. IDRCHXIHTOUR 
CAKIOttXUSDtiAi.ERTOCOMlT AiNAIKNfrsilUIXWKINO/PAUMNa WHEN 
AcCEl ERA HNO FROM LOW SPEED AFT FR THF CAR WAS UPDATED WDI I TSIVTCW)J-(I»; 


Safely Research & Siraiegles , 
Te)imi Suiden VniHieaM A<cthi»li<nt; Apptadvt A 


SaMy RMcarcb & Siraieeies 86 

Teyou SiMeii Umnuiuled Accelertlion; Appendix A 


!HF:tHIF:PTCCHNICiAKDRf2VK1HIICARANORIiPROOUCDDTllKKIFa>OH>m»ILi:MS 
THAT WK HAD 1 lOWE VER. I IE SAID THAT HE CTXH D MOT 00 ANY fHING AIKX IT II AND 
WAS OOINO TO WKIf E A KfPORT TO TOYOTA CORl* BtCAl ISK tl WAS A SOFTWARE 
PROM-CM ONTHR 01 HI‘K HAND, THE RECEIPT FROMTHE DFAI KR SAID THAI TIRTV DR) 
NOT FIND ANY ABN0RMA1.TRAN.SMKSJ0NSHIFT IN 
fii.f:arf;ix)kt what acontradkation' if 
PKOHLFM WAS FUKTHEKMAONIPIEDBY THF FACT THAT 
SMUOTHLY AT MOST TIMFSosaw* 

PAUSE/ACCELeRATK)NTHAr<)Nl.YOaVRS SPORADIC Al.l.Y I IMDHK VERVSMCIAJ, 
CONDITIONS OiVE.S DRIVERS SI IRIHXSE THAT IS THE lASTTHINCl IHFVWANT ITUtlMCi 
DHIVINO FOR CURIOSITY, I TtSIKU DKIViNCi THE CAR FOR ADOUT SOMIMUmisnV 
KKT'KA I i.y Si.OWINCI DOWN TO ABIXH' 5 ■ ICI MI'H BY APPLYRIG DRAKE. IHF.N AI.IOWTMU 
THF CAR TO ROLL FOR ABOUT 2 SECONDS WITHOUT PRESSING OAS PAIBTLF, AND THEN 
ACCEI.ERAT1N0 M(2I)F.RATI;LY TO A00L7 20 • JUM-FI THE PROGOBETrY FOR THF 
.SlIUDOER/PAUSE'AC'Cn.ERATtON IS ADOUT 1% WHILE THAT Fl»PAUS£2ACCn ERAIlOH 
AU(,«ri IJW.rr.SEFMRDTHAnHISl’ROUU’.MHAPFCNDrDMtWECXTtNiWIXiWiMIP 
imt *AK 
ASaillMtl SiaMiary: 


2«*.« TOYOIACAMRY ACC'EtF.RATkl) AS I hU,| FT7 IN DRIVEWAY .CAUSING DAMAGE TO 
MV VI MICl.F.MV SON.INl.AWSVmilCLh .MINOR l>AMAGE,TOHOUSI;«BASKrTOAU. 

ASAiMalSanawr): 


Terua ID Na: 

NHTSAODINa'. lOKSWI} 

Dai>»fla(l*af: 2II02CNIO 

v^ana.! 2002 LEXUS ESVK) 

UcaMa al laciSral: SAN ANTONIO. TX 

NHTSA SaataafY ; 

WASDMIVIM. TOCALFORNIA IN MY XJ02 LEXUS ESKULASI' Mlin'KMHEK AMD WA.S 
AWUSI (NO IlIF.CWHSE CX)N1H«I. WHEN SUDDENLY IT ACCELERATED AS F IHAI) 
aOOKEOTtlFOAsnWAl .tNCIDF'NrDlDNOTHESLlI.TINANAC'ClDCNT NOPROBI EMS 
.StMClTMLNDin WCHTFOTORFPORT it as I RrADANARIKU IN IKk NtWSPAPliR 
TOOAV THAT YOU WEW: INVFSTKIATINOUNl'XPiai DALVFI ERaTICWS FOR THIS CAR 


TajaialBNa: 

NHTSA«>iNai liaiSIIIF 

DaKtrflatMcM: TOO.Krlue 

VcMcle: 2ov2 TOYOTA MATRIX 

Locstiaa ef lacWcal: FRANKLIN. TN 

NHTSA SanMai}* 

ITIXJK rHEMAFKa INTWlCX.SHOKfl YAF-lERIUoUOlir ITDECAUSF FHF CAK W<XR,D 
UNHXPtaEWLYI.UNCiKFORWARDWliaLAI AtoMPLETFSTOP I ALSO«»OlAMfD 
IHATTIHiBRAKF.SFFl.rKAlSFI-ANDOlONOfCATtH' ASHItVSIIOW.D I WAS 
ADVIHEOBoTII TMiS BY THF SFN V(C». MANAGER THAT Till V COIR.DMOT DUPLIl-ATE 
ITIE reOHLEM AND THAT NOIMINO ABNORMAL WAS F0UNI7 WH HCAK WillLF I WAS 
ItPUINNINCi lOLCJOK INTO'I FMON LAWS'. IN SEPIf.MHEK Of I ASI YE.\R I WAS AT A 
STOP 1 KlilT WFTH THF RRAKk PEDAL FLl.LY ENOAOfD DUE. TO MY PR6VIOIK 
liX1*F;RIENCFS wrni THE CAKLUNGINO FORWARD. I WOULDKEtfSFVFRM. FEPT 
HElWTiKNMnANUTHECARINFKOMIO-MFTOAVOIDANACVItXNf TIIISTOHI: IIIK 
C ARNOTONI.YI.UWiFDPoSWARD.DLrf D WASI.IKETHSACCCLERATOSSIIAK-IHAD 
MY FOOT ON THE HKAKF HI il COULD NOT STOP THE. CAR AFTFIR IT I.UNOCD FORWARD 
AHDIHH ACAK THAT WASIMFRONTOF Ntt Al IHFI.IOIIT MYC/W IWTM’I SUN' 

UNTR IWASALMIWI I'AliAl.lEL WITH THE OIHFRCAROMTHFPASSEHI'.FTISHW.' I 
HAVFHADTHFCASF EOCSCPDAIBY TOYOTA. AND IHEiR I EGAI.DFPARTMENI HAS 
ADVISED IHAT NOTHING IS WRONG WITH IHFCAR-TIIERONLY FXIS ANATR-WISTHAI 
TTIL VlFliCLFlWRATrS TO 'NORMAL- Sl-EITFICATIWS THEY HAVE ADVISED THAT Tin* 
CAR WILL LUNGE FORWARD WTm.ETHE AKCONIItTKINFR IS AS WIKNTIIF. AC 
tX)MP(lF.S.SOR CYCLES. H INCREASFSTHE ENGINE RFW AMI) FHE Vf.HKLC WILL MIWE 
lOfWARD MVAmcXFNDITIONERWASNOI ONATTHCTtMTOFTHISAlC-IOCNT. 

A<ldUtoa:RSa<niiUD: 


Tav<Ha IDN«: 

NHTSA ODi No; i(*IX-2UI> 

OaicoFlaNileU; ;oi>3<i-<l<) 


locailoaariuMfBi: BIY IHEVll.U;. AR 

NHTSA SammD* 


Safety Research & Slraiegies 
r«TW<>5iirf<fcH Onintended Acceleraiian: Appendix A 


«7 


Tojaia ID Nw 

NHTSA ODINa: li’NOoK.I 

VVWHe: R<.» I EXINFSWI 

LeraltoaotlacMrai: MIAMI. FI. 

NHTSA NanHMD: 

AEIE.R.SIARIING VF.IHCl KtINSiJMFR WOlJI I) PRESS ON TUT. ACC1:l.rRAT(>R PUDAt. 
AWVI.IIILI.EWOOLDHESIlAFt UEEOICL MOVING. CAUSE HAS YET TOBE OriPKMINED 
•AK 

ASiDiioaH Samuarj: 


Tarala ID Na; 

NHTTvV ODI No; 

DMrotlaHlInU; 

VekKtt: 

LMaBaaoriaeHlrai; 

NHTSA Saataaty; 

UPON SrOTFlMG. AND WTIE.N CONSUNCR RRMOVFD FOOT FROM THE GaSPCDAL 
VTJllCt.r SURt.rDrORWARDlinuRF IHLllRAKE PEDAL WAS DFT’RJ SSFD THIS 
<XXTlWftDHl>V8;R(>0s riMrS. ONCE. RESULTING IN CONSUMER S VUHC-LELRASHIMO 
(NKIACXlNCREIEWI.FWTKLCPl'LLINO INTO A PARKINO LOT AJ.SO. SIAKFINC- AT jii"» 
MO 12S DAT’FTTY HAD rOBF.RfPl.ACT.D2 TIMES BECAUSE IT DUD THIS WAS DUTKl AN 

FlIBniflCAl SIKWI fAK •! A 

AaiBtia t al Sammary* 


M*’I51 

2i«>H«22 

LOUIS VD.LE. KY 


T.aal» 10 Me: 

NHTSAODINa: IVlu’SiO 

DiFieaflaNrtFal: TcvTwTv 


VNBtla: 200< LEXLIS ES.OO 

Ucnioa at iKWtal: II.ANTAFION. F L 
NHTSA Samao': 

IIMVECOMttARfEDNIiMI.KOUS ITMLS AND HAVE WHITTEN ALEITER lOIXNNY 
C1.f>*IKNT-S C.ROCS* VPOr LEXUS INFORMING HlMOi MY SAFETY CONCtRNS RLLAifO !0 

Safety Research dc Strategies 88 

r<i|v!a Sudden V’aintended Accelerallon: Appendix A 




335 


MI’liOTOAJ>IT-ASEMEBV(»fF-RINQtOSt-M>!>ffi’ 
fRtE Oa.CHANODCCiUPONRORSliWMM-VMV NT:Xr PliRCIlASroKtFASnOr AIEO/S 
VElilCi.t THF VCIlla.h HAA SERIOUS HESII ATION ISSUES WHEN A TO 

ACCEl-ERAtE IliAVESPtSiENTOEVEKloNEM IHV OEAJ.ER INtlKDIHUTItE SERVICE 
MANAOERiWllOAOMriTFOllK; ISSKF.BirT KAJ>NOSOLUTlONlANH(iEFajtAI- 


LDSf STS VEil WASSI'ROINO FORWARD. ENCiiNI 
IV R.WltOllA.S HAD veil few : DATS. STtl. HAS 
Will! VEH COHO. EI.S IS OAFK.KHIXIS AND Fi.S T 
Cl.l.sr ADV MOST I IKEi.Y SKS ARB. HOWEVER M 

Ad>lltio«^ Siimnir): 


AS RACTNO C-UST S7.S TOOK VtH lO 
TBCdl'Mm S CHSTDKSAIKERD 
WILL MOV HE ABLE TO PERM SHi 
IS lODISCUSS WITH SISTER rStST 


V.hidt: 2W' lOYOT.ACAMRy 

EACvlAa«rfar!rf<ftt' CilHARD.RA 
NH7SA SvmmrYi 

CONSULEiR SIATEDTIIE VEHitT.t hXPERiENCED .SHOOCH ACtEI.ERAIlOHWHEK 
.SIIITTWA FROM PARK TOI REVERSE AND THE VEHICLE CXR. I IIH-.IJW ITII fUEt PtiMP 
CillARORAIl DROVE TEHM.iCin n ANDCKASHEDIKrOTHEREARW A ‘AK 


’im: TOYOTA CAMHY 


WKII.I AH>LYiN(j THE HRAKE TCOAl. VEEIICLF Aa'EI.ERAlEli UNCONTRtJI.I.Am.Y 
CONSVIMEK WASAfllETOMAlNlAINfOHTROi <» THE VEIHtl.r;, ANDfttl.CDOVRR, 
VliHICLrWASTAKFNTOTIIFC»AiE.REORiNSPECTK)NIW - 
MIC1lANICCOI.n-DNOTD!tl’LI<.ATtHIEPPOeLkM ‘AK 
AdxHilMER Siiai0Ntf>; 


Safety Re»arck i Slraieglti 

T0)vra SmUen VmhvM Aecrlertuhn: 


SISISAUOHTCR WAS DHIVINO VCII ANDPlil.I.H) VI;H INK! APAftKiWI SPACE. SfS 
DRIVMI Am.lCDTIIEGRAKEHAHDTIIEVrHSUKC)E:DEOWAKO STS DIR P»r VE.HON A 
DIA<IMAC11IN£ArrERTHEC0l,l1SK»ICENiEKRI’R'Drr Dl* ADV VEH ROKAY CTKT 
STS SCFRCitWi ISSUE IS IN IERMITTENT AND HAS KXPERIEMOEOTlit SAME ttWCERN 
ABOITIAI IMES. STS NOT INjUKlkSkVEfiONE IKSRAimT. STS AOt BAOSDIUNOI 
IMTS.OV. C:llST STSNOI.flNtlCR WANTS VPH, SIS DOES NOT EtEI. SAEK IN VKII. 

•"CASCClOSr. IIWW3B5 40I0AMNYS 

CASK DISPATCHED TO ETSJLACEFOiLD AND lESliMNNIILLCR. 

‘••NOTES IISiVMOIOSSIdl AMBSIATLES 

ARHffRAriON PAPERWORK SENT TO COST VIA Ifl’.S FIRST CUSS MAIL Mff. 

•••N01K5 IJAttiTI,«II SI;SOAMNYJ 

PER FTS. iOC lACUEIkLD, INSPF.CTED VCIllCLfc WITH CHSTOM-R. fOtINDNUCOlWSIN 
ANYMOtllSU DRAKES WOKKINti CORRECTLY. AND 

TRANSMISSION SlilFTINCCORRlcri.Y DEMONSTRATFD lEIE. HRAKE-SWOIWDIM.D 
HACK VEHICLE WIIHEin.L THROTTLE, ADVISE.DCd.ST 

WHAT TOi.OOK KUR IE tXWCERN DDOCC'UR AdAIN. RPM. DRAKE FE:fcI..«W E>«i|N|i 
RfVINOUP ADVISEDTHAT VEHICLE WAS ALT INC! NORMALLY. 

AdAlluai SanmiiM 




Dl N»i 




ATW^PKDSI.OWTK 


i, ItlOJ TOYOTA CAMPY SOtAhA 

LscMaa ef laNdnc H ILTON HEAD LSI AND. SC 

NHT.SA.S«nn»r: 

MY 2«M TOYOl A SOLAKA ME. Vc I-XIIUHI.S SPVLKt IHKOCll.t LA( 

IHANSiiMPII THE LAO ISA! IIS WORST WHILE OECELCRAtINC Al 
ACCTI.rRAIINO. WTTIIALAOOFUPTOI-ISKCXFNIW IIIE L.\0 IS Al.SOSEVEREfWiM A 
SHS'ORfROMAROl.LINd SlS.EOOK IliMPHORLESS TO COMP£NSaS>' FOR IHE.IAO.IT 
ISNATimALFORTHF IWIVtRTOPRjaCStllCaASFfOAJ.i vrNKDRIHliRAMEWTIKNTIIi: 
VCHICT.F.HNAI I.Y DE.CEXSTO RESPOND. IT RESiWDSWHHRAPITYACXTLCRATlON 
THIS ISASAEtTYISSUEANDMASNEAfiiyCAOStDSEVLRAl.ACCffX-WfStllftOCIOIIOHT 
MYlYEAKSOI OWNlRSlirP TOYOTA (SSUKD A tSH EOR NUW PROORALfldrNCFCSt THF 
KTM.CT ANDO HAS Far, ET llOETX the: PROBLFM 'NW 


’ l.kXHS R.XJH)SODWNI.V 


2<Xi’ i OVOT A CYlROll A 

Safely Researth * Sirtlegies 

Taj tm SuMtn Valnlcnilttl Accderaiion: ApprniSa A 


THKVHTKLf.COEftlMIEDTOACX'bl-ERATE U 
TiasRbTaA.'reDiNTffl- consiimcr bkoad si 

OEALFR WFffllXCDliO-: CONSUMER THAI T(l 
TICCOEKIWffR AS THE CTMTirTTR SKIS list 


OH WI'RESSION OK 1 Hh BRAKE PP 
■INOANOIHE.R VEHICLE -AK Till 
BRAKES WIsn.DEVENlUAU V AI 


V«awe: a>»« TOYOTA CH.ICA 

NHT.S.SSan>ut>. 

ACCFLERAIOR fflV 2«XI I OYOTA CEI.K-'A STUCK AI 
WMIXIWOFABHUDINO >AK 


Oi:DlfPOOIN<i IHROLKiilTME 


T«)^MaIDN*: 

NETISA l»l N«: IOH7’ J4» 

DauaficnilMi: 2(«3lu:i 

Vekldr. SXiJ TOYOTA CAMRV 

LMaiiMaflKkik«l: DAIYCTTV CA 

KHTSASaam^: 

AFTER tMCKINOOlTTOi niK DRIVEWAY AND COMING TO A STOP SKIN CDN.SIMK'R 
DeTREJKEOTHF BRAKES AND VEIIKCE SURGED FORWARD WHENTIIE DRAKE I'F DAI, 
WAS DkPR£.S«D AdAIN .AT ANOTHER STOP VEHICLE SimOCD. NEARLY CAUSING AN 
ACCDENT VFHItlE SHRCIEDKORWARDWHII.h DETRES.SING TKK KRAKFS OH THREE 

OC-CASIWIS VEHlCLi: WAS TAKE N TO IIIT DLALEK ONTWOOt CASlONSBI/T. THE 
milllEMWASM>l RESOLVED 'AK 'NM 


KHTSAlM 


KILHMOEITIHIL. 


F DRIVING, me VF.IHC1.E ACCCLERATKO I HECONSUMERCtIHLO NOT STW i Hfc 
vtlHtl.EEYEMIHOm.N HER EEETWASONTHE brake: the. vehicle surged IHE 
COKSOKCRSIAltDITSEEMmiKD ACOMI’lflERPRI»LEM AN ACCIMITT DIDOCCUR, 
HOWEVER IHE.Rt WERE NO INJlTtlES THE CYTNSUMER HAD TO MAKE THF VEHICLE SPfN 
HEKXa. SHE ecus DSrOEIT. PLEASE PROVOE ANY EKRTHER INFORMATION 'JB 
AMRknal Suimafy: 


Safely Researck & Siraitgfea 
Tvyaia Sudden Vninunded Aceelemien: Appendix 4 


UviWm eT liNtiMI; CRa.IIMIIlA. MD 

NHINASaMiiT: 

WHILE sn f <NO AT ATKAEE ICT.ICIIT WITH E(X>T ON THE BRAKES VEHICLE SUDDENLY 
ACtM>RAIFX» ANDREAKPNDRD ANOTHER VBIIKLE. Ul'ON IMPACT. AIRRAOSEAaED 
TOOCPI.OY CONSID^RIIAD VbHICLD TOWEDTO THE DEALER FOR ANAL YSIS. 
M'K1IAMIC.SEn.AC1;D HRAKE ROTORS ANDOTHSR DRAKE. PARTS. 'AK 


KiTIlfCXIRHANDIHTTINc 

TOTTLE PROHI.EMS 

ilATELYCALl.lil) 

P. AFIkK A CONFERENCE CAI.L WITH LEXUS ROADSIDE 
MANCEANDTHhIX'AJ.ERSHIP MY CAR WAS RaT HKDITEDTOTHk Df.AI.ERSIIlP 
TltCEROKTAl.CRASIliUlNDI'REDTHFVLMK'LEUNDRIVAEIIE ILWIATOR DAMAIIR WITH 
1 FAKAdf OF TTUOCUVLRnD A TOKHONOF THE PARKING LOT TIIS LRXHS DGALERBIIU- 
SAB> IHEY WAS NOEWSII EM WITH THE CAR KOULOHAVE BEEN KILLFDOR 
S(iK«.IMX>y E(..VE LIVFCOHI OHAVE UFkN IN DANGER 1 I'HE. FRONT AIR BAGS DID NOT 
WaAU: S mnORAKFROTOR'IlADTOEElCORRECTEDAT IRjOMILESANDA-PARr 
WASOMHWDANDPHTON llltCARFTOCORRECTTHlSPROlSI.EM 4 THF.CARWHUN 
DRIVING AT AilOVF SOEW.L.S TOTHE LLET' AND FROM niE BEGINNING Tl f EL T AS THO 
IHECARWASHNEIVENtYLNWFlLNNOT MOVING. AT THAT TIME. I REQUE.STED A 
WRITTEN EXPtANAHONCf Hits PRiYBLEM AND TtX.DMYRECXSDA'T THE DEALERSHIP 
WOUl.D.SlBSTANCTATIiTHIS ON HIE NKiiTTOFTHE ACCSXNT 1 l.EARNEO OV 
HE:vaiWII«.CX)M)a.ATNT,S FROM HIE OTFICVOE DEFECT INVESHOATIONS ON THE NHT.SA 
WEBSITE IHAnilCPROHI VMS HAVE BEENKNOWNBY Wk CXiPORaTEOFFICI- OE 
I.E.’OISE'ROMASFARIYAS.IANITAKY.HjO.MNREGAflDSIOALLOFTHEAJXVVt 
PROI(l.fcMS IAI.SORSINDOUTTHI RI- HAVE DEENTWORICALLSON THIS VEIHCIF 
THAHWASNOTIMORMEDAHCS'I IWHLnEHF)QOESTINOAHINVCSTKlATK»TWIIH 
niELexUSEA.SI RtGIONAI. OFF ICE AND DtSCLCSSING TIMS WITH THE ROCKVIl.Lb LEXUS 
OEICL- imT.lf.VFIllATrHISCAHISUNSAVF rODKIV£ IBROUGiif THE LRXl.LS 
VtlHClFFVrNWHH (VS PRICY UO BECAUSE OF ITS REiSITAIlON AFOTO lYRIVC MY 5 
YLAROLDCiRANIiSCSSAND I VEaKOI IXIRANIXVAOdHTER INTHK SAFTEST MANNUli I 
CWn.OFACt.rFATF. 1 AM SUKI. THAT MV SCR4 AND IHIKillTER-INd.AW WILL NOI 
Al.lOWTHtS AltFB THIS CRASH AK 


TwMaiONo: 
NHTSAOBI N»: 
DalColTacHItfll: 


ks«iTnyOTACAMKY 
MIDtOIHlAN. VA 
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VHMCh: 20UJTOVOTACAMRY 

NKTSA S«a>ma>y: 

Till; CX)NSI1MHR WAS INVCH-VkO IN AN ACX.TDKNT AFTI-R HIS VtHKI.T: SlIDDWJi.Y 
AtCtI.RHATO) AMDDIDNOTS-nS’Wm-VTlIEQRAKCSWtRi; ATPI IH) 'MR Ali 
ajMPlJTKK I'DI.SKS WERE Tusrco ANI5NOIIIINO WAS FOWDWRONfi WWNIrt: 
SliaURWASH.AtHTINTimDRlVEPlwmoN.TlIV VFIIICiETOOKOFF TIthlWAKMS 
WERE AfPLCDnilTIW NOT STOP THE VHHICl.t IHI-. tVNStIMl-R.STFCREOTO AVCMI> 
Tlli:|-ARICI-13V!;illtT.CSAW>l.KASm-:l>iN-|OACillACH "V. ‘JH 
AddUiMal SuBiiiuiv: 


NHTSA 001 
DatfoTlocM 


:0«’TOY<ITACAMIiy 
LocMloDafliKlikiit: WillTINO.NJ 
NHTSA Sfunmary: 

WllENTHhBKAKkS WVRi- APi>l.[EO.T!ICVr,IHtiFACaimAH-.U TIIECOWSIIMH* Pfff 
INNIUTRA). l(•SI,<>WUTX^WN.Ol;T TONOAVAll. THIS i•KO«I^M HAS 
JIVEIIiCLF. TlIKDfAl.kRHASf.XAMIFED 


WENrOTlIRlL 


A^dRIoaal Son 


:li: ANTTcomo 




:wi TOYOTA SIkNI 


NHTSASsflMiary; 

THE CRI.TSK a>N I WJl LI 
THl-,SI*>:HIN<iWltl'H.TI 
ALfFLERATION ‘^K 

CONSISIKNI HASIS -NA 

Ad4i(lenlSiuMiB>o'. 


;R ISUOCAU'OIHANAKPA that WTIEN TIH-ORWR tHRNM> 
LRI'ISI-C'ONTHOI ISi'HOAOL'DAND.REStH.TkDIN SIMMH 
TT CONSUMER INOICArtD riik PRf*l EMOCCURMOONA 


VAiti»; 2U0S TOYOTA CAWK Y 

romARBaoiKy: 

tWaSOMkR COSff L AINKO ABOUT UNEXPECTED ACCH.ERATIOH PF 
WASIWJVIHO ANDPUU.EO INTO A PARKINO SPAO;, AND VEIIK1T 
AtXSLERATEO.KWK-KiNODOWNAPARKiNCSRiN 'AXO 'NM 


•••HtHWIXXluVJI/XiiMYl !f iAPMVVH(A:;OHN,Ct)STATTC*NtYISCTi INUOP 
DBIAl.F m-CIIST CWW.COF LAST VCAROWffrK APH.IFD PRESSURE TO BRAKE AND tHE 
vaiACCELFJUTfcDiNXfEADOF BRAKING THE B(X>Y WORK WAS OWSE AT WESrSUR-: 
LFXUSC.Ita SBIKF lO ROBERT PARNELI. WHO AJ)V COST THAT HIS DLRaiUED NOT 
LOCK AT veil TO SEER 11 HAUaDEFECT HE INFORMiDXSHN TOCONTACT OUR DIPI 
FJOR.AtWDTOCUST THAI IHVSE IS NOT A RECALL ON THE ES VFII ADV CHST THAT 
INSPM.T KINS ARE DOME ASA COURTESY B NOKEPARSIIAVE BEEIN MAISE' > ••• NOTES 
»WJiQI*NtNI4’irMVVFRA: JOIINWCXJIDIIKETOKNOWIF THE DLRCAM INSPECTTIJF 
VHITOSEEIFTlit BRAKES aRFOPERaTINO ASDESICNFD ••• NOTES U 30IWN Ui ’E4'> 
■■MvyffiATTo RANDY CARNFS SMANDBARJIARAWa.LI«4S-CSMU*DSSH.VH«IK<ftC 
lAREN Rm»; SIO-4AS-2 iHF OUST WOULD LIKE HIS BRAKES (NSPEC FED TO MAKE SURE 
THTREISNOiniEECT I1,S8I VIFWCA.SE ANDFAJ TOfURTHKR DISCUSS THANK YOU 

M» IK JJ AM (RmiE DLR MOFES PER ROBERT PARNELL SM WE HAVE BEEN INSTRIK' i'ed BY 
<»» DOM lOTlSN THIS CASE. OVER TOI.EXUS NATIONAL BECAUSE ni HIE WESS FHaT 
UnsISSin- liADCEENOCTTINO THIS COS lOMER HAD NO ISSUES WITH THE VEIilCT.E 
IWTB IKEW-W-SPAI-SFARTICLGABOirTACOVERNWSNriNVFSTtGATIONCAMEOl/r ••• 
PilOME.l.<■X•.^^M■2/^«Ulu<41S7AMJR^^IE ACTION TYPE OUTCiOlNCi CALI. EFT VMEORKEN 
OOMSfiEKIMOCIARffK.'ATKINONmx.tSSINGOFCUSTREiJ, •"PliONM.CX^W/uICooi 
IVTOREOM'IK lOBK 


2->AM»tR!EACTKlN FYEE INtXIMlNO CAI.L KEN 
PLRFORWTIWI VEH FOR AN INSp lO I AKE PLACE •“ fSKM 
JRIRB-: ACFRlW ( Ylf OHIUOING CALL ADV AUT KIHNI’kCORI 
ALL Of no-: INCUENI HE FAILS IN OftMR TOREQ A PIR EOR THE VEK All 
Fax EVERVTHWC. OVER lO I CSEOR REVIEW ••• PHONE LOO (N«D/2>J>I4I I 
JRIRB- AC-nOMTmi OITCHIINOCALI, EFT VMFOR ATTY JOHN PELYiREi 

lEXIISDOI-SNEEOAl.l.OFTUniNCIMNl DErl Ali-SiN 
AMillMl) NWMHf>: 


LEXUS DOESNt'ED 


CD Na: 

NHTVSOfMNa: 

OaMariMiSeal: 

VsMek; 


1W6.V-46 

aiosuui 


•tXHSESJ.Rt 
laaaNaa ariicMnc CT MTRtiVJUE, VA 

NHnASaaaaau): 

VFHKt.FOOt-SNOT ALWAYS RESPOND I'RDPFREY T*1 WilVER OT.PIU'.SSrNO 
ACCtl.ERATOR IN SOME CA»T!. WHEN COASTING SICWLY £0 .UNDER Cu MWl. 
SlinilENI.YPftr.SSINO the ACCELERATOR SHARPLY Wil.l, HAVE MO EFFECT KC« ABLHH 
IJSIKtWIK IXIRINO HIE DELAY, THE EMJINE WILE CONI INHKIOIEM.GANDVEMKLE 


[NCKJiASC IN ACXTIKDANCF WITH THE ACCTLE'RATOK PEDAL POSH'KM TIIISCAN LF.AD 

TOAN ACCIMMTffTIIEWilVKH ISMAKINCi A LEFTTURN WHEN FHERJ-: IStSJCOMfMG 

IKAEFX.' THERlilSANOTItkKKKSmi.YRliLATEDAMOMALV WITH HIE; CAR WHE.N 

DRlVNG.UNDEftSOMI'.ClRCIMSTANCES, WHEN nit DRIVER SHARBLYPRESSCSTIIC 
ACCEEI-KATOB. THE ENGINE AND VKKIC'EE SPEED WILL NOTCHANOK Ff* AWXff 1 5 
SECONDS AFTER THE DEEAY, Till; TRAMSMtS 
SI'linD INCRii'AStS ’AK 
AMHaailSaiaiMo: 


Topata 18 N» 
MITSA OM N»i 
Data aT iKkkai; 


teSDSMA 

JWH.VJ 

JlW TOYOTA CAMBY 


. . f WSm F Bill LINHOE'f OF I.7J ONTO HRIISr INDAVVNKWt M.WAS 

riirEmsi timt that wiifn the brake was AFPLiLDTHncAiismsimRAnn-R than 

SI.OWIIDDOWN. IHJSHAHl’tNlSDAOANl'OWABDS !llkLNOOFN<>vrMnFSWS«.E 

rRAVF;M,SIN(i E'ROM USKIONIO l-Wi IN liENESEO DOTH TIMf.S I HAD BEENIJSIMO HIE 

CRUSE tt)KfROL.OI.SIiNflA<lEDtl HY Al>l>l,YINCi THE BRAKE AND AS FHECy^SlOWTXF 

DOWN KEAm.lCAITCWOI' THE DRAKE CAUSED fllli CAR TO STEED UP BY lAKWCMY 

FtlOroi E ITIE BRAKE ANDTlIbNREAlS’l.VINO DU-. BRAKE CAR SLOWEDMlWMAII.y 

Ai«)IH ISIli MOXFIBOE M-CEMDER I HAD A MORE SERIOUS INCETf NT WTIII R It)! LNll 

INTOACX>NVii:NCE STORE OfE OE WOI.H«)Af>IN«i:KLSEO 1 DlFNOAfiED IWtWJW 

ANDIHn.l.IiO INTO A PARKING PI-ACI; TliECARSLOWtDNDKSiAl.I.YAWSWASAtMOST 

lOA.STOI'Wtir.NlI BEGAN iOAC'CT-LCRATFWHIlF THE BRAKE WAS ATPl rO ITI/RNMS 

TIIECARIO HIE WUlll. AND AWT MISSED IML HOEDINCI. IRIT TOOKOIJI A4XaStlP1A*T 

eorihercxieoveriianc! damage was MMiiEisroDiNTSON THE car and the «a 

NOI’ERSONAMNKIRIFSWFREINVIX.VLD AiTEfi Tllf; rmSTOCX.-URAWCt I IIIOUOIIT IT 

WAS MY MISTAKE. iAPPl.lED HIE ACCYil.FRAtOR WHEN IMEANriOAffT-YTHEWLAKi: 

Hll-: SECOND TIMli I FEET IT WASI’ROUAUI.Y A PROBLEM Willi ITIFC/W. AE8> WOULD 

tlRWOlTUPWIlHIOTOlANEXTTIMEIDRIHJOMI IHkCAKW THE THIRD TIME I WAS 

sure: THAT IfWASAl'KOBEKMFORTOYOIAANUI lOOKTimCARINTOTIOi lOVOIA 

DEALER. THEYCOULONOTDUn.lCAlE HIE PROTEEM ANDSAIDNEFIHER IIIEVORTHE 

DlSIRIcrOiEICT HADHEAROOE A SIMILAR I’ROlil EM BEFORt WE TIBINttWAflEI) 

nil TOYOTA 01 ITCT-; IN CAl.lF'OKHiA. ANDTHEY lOOK IXIWN THE INFORMAIIOH. 

INI lWMINGUSTIIISl'KlXH EMHADNOT OCCUREOBCEIXIE. I.ASI WTFK SCOTT TONOE' 

niE NIIISACONTACTL'DOS ANDASKi DQL^iSTIONSAnOU l I HE THREE OCXURANCT.S 

AM ERUXlKINLl At TIIENIH.SA WVH SH E ANDFINDINO MANY SIMILAR INSTAWI SI 
D! CIDI.DTO AJX5 MY COMFI AIEiT TOTHKLISITNSI 'AK 


NHTSA Sanna 


s •RFVrRSE- AND HACKFDINTO A CX)NCR£Tt PCH.E IN MY0FEX1; PARKING 
E I AiTI lEIJ HIE BRAKES FOSIOI’ FHE VEIIiC'lt. TITF CAR RIMPED IMTOlWtVfc.' 
J’IDi.Y ACfEEl RAfED AND WISH DNOt WLSIXJND'lOMy FF.i^ORT.S TOBRAKt I 
II ACONCRI.itEOtl.iirAOON.WHICHTOTAIKDMY VtlllCS.fAK ONAHIIOB 


OCCASION THAT HAI‘PI;NEI) IN lEHRUARV JtfjS. THE. CONSLWiiR WAS MIWINU FOR 
S£V|iRA|.MINI'TkSWmi hie: cruise: CONTROL SET TOMi-fijMPH WlHIOirT INPLrT.TIIK 
VHIItLCSreC0INCW'AS!iDRAl’lW.Y10ll''-»JMI'H THE: CONSHMFR CANCELEEDTHC 
cruise: BY APIS VINCI Tlir. BRAKES. THEN TURNb'DDFF THE CRUISE MASILH SWHC'H 


TajalalDNa: 

NHTSA Ot>IN«; NllMtYT 

DfNadiKMiaL »Hi.>UI2 

VatltW: ’(«» lOYCVi'ACAMRy 

tKMWa a* iaa Mean OOCA RATON. FL 

NHTSA SaMIry: 

MVMOtlllTI eEKIICA SU.SSMANWAS DRIVING AT A SLOW SPEED WHbN SHE 
APIKOACFftD Tltf OATFOE HER COMMUNH Y SHE STtPISIDON Tilt DRAXP AND THE 

CAKAtCtltRATkl). Slit HIT ATRFE ASTHE CAR PICKEDUPSPtRD SHE. HAS SIWI Hit 

IASI YEAR IN HIE: ((GM'ITAMIOSPK'F.AKTi NURSING HOME ’AK 


TayMalDNa: 
NHTSA 001 No.' 
OaKanacIteai: 


•••PHONCIOCK 
••alFMl'MlAW 
CNCHNttOlWllI 
SINCX l!l2iUI 


Jiai» HIVOTA.lEXIKC AMHY.CASfRYSC 


'•vivoj 1101 TSAMbSfAPi.es 

••Rrci;IVE;l) VIA crRTHFDMAQ. AT fCS WIiSi I/2V. fSI 
M.INE . IH.ES ItXlIHGII. LUHlTItSFORWARD VFHOI T 


VaMe; TOYOTA .SI QI«IA 

UaiiWaaltecMtal: HAYIOWN IX 

NHTSA SamatiTt 

!»»iSR>SE<NKMA*IHI47i«»MI.ANDlWOACCtLERATORPROBlEM.S I SURGINT. IRtS^ 
A Slop AND WIIKN ACCELERATtNClOur OF A TURN 2. A DEAD AC-Ctl.CftATOR FC« A 
PtRKIDCIE'SIX lO ItH SECONDS WHEN ACCCLERATING OUT OF A TURN HIE ENOINF 
DOFS NOT rW; IT HIST REMAINS AT AN IDLE FOR THE SIX TO 1 EN SECWDS WTIILF THE: 
DRIVER IsmtS-SUR.I ON THt ALtEEERATOR PEDAL THE5FTWO PROBLEMS ARE NOT 
COEKl ANT IIIEV lUST HAPPEN FROM TIME TOTIME THREE TRIPS TOTHEDEALER SO 
FARREmTSINTHERE.SPON.'Sn/NAHIEroOIIPl.lCAlEPKIXII.EM- IHI EIKSTEAIIUKI' 
DATE ISTIH. Day WE DROVE THE VEHKIE HOME FOR THE FIRST TIME ANDCOEFriNLC-S 
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NHTSA^Bmgn; 

rOVOlA C-ORi 

tiir opi:<ATORoi 


i Aa,bl>RATE^ AGAINST THE WH 1 ANOCOMXXTTOF 
)« SEVERAL OCCASK'NS TOYOTA MOIORtOWAMY 
CASKS MnWSANO 1005 MO: ARKVVITEDTO 
TO rODISCl'.ss SIMILAR EXlHIRIENtE ‘AK 


T«LM> 10 No: 

NHTS.VOOIN.-, Wu 53 »;o 
DMtotllKHlfW: 

Uc>Ha»>lllHRI»l: FR£SNI5 CA 
NHTSA Soinomj: 

DIXTNPm iTNO VEilltLKlN P/\RK lAWH E AT 
ON IHK BRAKE Pl.liAL. THE VkHICIE 
THE VEHICLE SliTK SWIPEI ) ANOTHER 
REl-RESENTAl IVE INSPEC) W> THE VEI 
RAPID AMDStlWTLN ACCPI.kKAriON 
AMUIsMiSvnKUO: 


A CCM-I.ETE STOP wriH RXJTDEHa-'SSKD 
ERAIED AT A RAPID SPL-EO AS A MSIR.T 

i.EOMTSRKiHrsax AtAaoRv 
BUT COUl.ON-r LOCATE IHE.CAU^Of TOP 


NHTSA ODI Ns: 

V.kUR: lOYor A LEXUS CAMRV 

L<K»iMs{l«WMI: IHWSANDOAKS.CA 
NHTSA Ssnumo': 

• PHONt LOG OJAU'KHU-' S>l AM JARMEMf A 

u: CAMRY.CUSI SI'S veil SURGES AT ELI i LHHOTLE MIEN IN HEAR. STS VJiH HAS DCWE 
IT TWICE IN DRIVE. AND WKE IN REVEREMi.CUSr STS W-R WAS UNABIETOUSHCATE 
CONCERN. AND fMEREFORK COl ILD NOL RPR, OUSTS .STS READ THAT NFTSA WAS 
INVLSTK-ATINO THIS CONCLSNlINVESriGATIONt PI (Nil’ll. AMYWIRB DEKE TOKMOW 
WTIA r SHE. NEEDS TO DO rOPflOCEED 

NOiETOCRM-lE NECESSARYIS SCONTACI DSPMFOR FUR IHEH RTVIIW tllANKS 


CASCCLOSEO.VIIMN ID I’ n AMDLRiMlIT 
SPIKE AOOUr HER CONCERN itNWS I ICvSTIONK I 
THERE IS A RECALI .SITFAR. W K HAVE NOT BEEN 


Tr»oi»IBNo: ’IXHIAIMLU 

NHTSA ODI Ns: 

OalcsTlixMeu; NxMlxWi 

»U’ lOYOTA.LEXUSCAMRY 
LscailssoflKWcpI: LASVEXIAS.NV 
NHTSA SsRUMiy: 

••• PHONU UK O.Vl7/3IPft» 1 1 iH >5 AM MtTRVANTFSI 


P2CAMty UK.ClISi STSCILST I.S EXPERIFNCINO CXXJCERNS W/ 'lEIE: THROTT LE CONTROL 
SYSTEM. OIST STS WIIEN COST PUTS VHH OF PEDAL & IS SlEPPiNO ON IME BRAKE IT 
AtCEUSRATKS.COSTSTSfrDOfSNOf HAPPENS ALL IHbTIME CtlSl' SIS WILL NOI 
DRIVtViilBKISCOHtnTNEDW; SAFETY COST FL? THIS IS A.SATETVOJNCERN A 
WOCUM.IKEIOKWJW WHAT TOY IS DOING IN REGARDS TO THIS CWICtRN COST STS 
TOKOW ffVfHlSINVOt.VED IN ANY SSC 


T«HMt ID Ns: 
NHTSA ODI Nr> 
DmpflacMnI: 


20(14000(1 

'oo: royoTA. LrXIISCAMRY.CAMKY SOLARA. e; 
CCK.AM.NY 


LmKIsi of Ixldcot: 

NHTSA Saniairy: 

•"HIOW.tOGOJHHNAN OF 42:21 AMSEARR 

CUSTHUSB, Wtl.lAM. CALLING IDAX>V VEH BEGAN SURGING MONTHS AGO, .STS IIAI 
H«EM>W1IH SAME VEH ANDHIS VEH WAS IN AN ACCRR-NI OUST STS HASIILRXE IN 
ANDfL.OlBTSTSCTJRRhNII Y:NH. NOW 

“• CME CUWE-JVI LTOIN 06 42 H) AM .SI'ARK 

»C« ATOLADV CONCERNS HAVE HFEN CHX' A ! HCJ CURRENl l.Y NO .SSC3 ANDKE'F T 
CRMFOl FW! LHER CtARIf 1C AT KW 


ID Nc 

NKTSA ODI No: 

DMoofixRRol: 

VoWeIc: 

LonttoooflatW 
NMTSAS«m«ui 
•••PHOM-.LOOOV lHa*>4 i:..44 25PMlC«OZCO 

fXIRAMiHOSRANDiCOST STS llljARD SOME: INFO ABOUT THE THROTTLE SI K'KINO WHEN 

niEVEHisArAsrorcTsi ststhisinpow asiieard throw the: new cost .sts his 

WFHA-SIIAOTIII.SHAPPENTOIIERACOOPLEOP riNSrCLI.ST.SrSWCKlDLIKETKIIIAVC 
TOP VHEOtACIAITHEDl.R 
•♦•OGAIFK NOTES OJ/IKIM 14 24 17 

CRMSPKIoaJSI.i.OKANONO.vil/Wffl KRBil.CRM CLARDDTO WASNTV COVRaGE: TO 
tUST*E7il.NTllAlatS! Ml (ST SIGN AUTH FOR ER.RTO INSPA RD-TKST VCIIBFKKE: 
OETUMINawtllNISlINDEIR WARNTVOKNOT CUST UNDERSTO CfSI SIS IIETL C.U.l. 
wro SANDY tOCOWTRM MB-EAGF ON V£H « CiO fO SVC DEPT TO SE T Lff’ APPT To BE. 
OPIMlfcD 

••• DCAEFS NOTES al/ROiN IV>.4J w. 

ttlSI CAtl.GD SVC MC.R ON IHTO/W «• 1 1 4 SAM. APPT SET FC« MONDAY 5/1 5Ai4 E<» DIR 
TOBOTELS1 WII OI.RtVINTACTDT AS. CASE»iM(i72(«‘6ii.TASINTMf».R THERE’S NO 
CONCRUECASIA/VtlEENCE DOC EOR 02 MODEL CAMRV PERlAtNlNG TOCUST'S tCRECRN 
(»' VEH SURGING FORW'aRD IXIRING ILB ING SEE CLOSIKKI STATMT 


■'•CA.Si;ttOSI‘0«/K.. 

CTKICALI.k1>IN4U 

RRINGVBflNAniR- 


MOTAMPtMIMHU 

* SVC MORON 5/l5A>4'.i API-RSAM MSO SISHE, WO-C NOT 
ISO .SI'S IFCONCRN RR.OCCI'RS.HF WII LCONTAC'l IS R 


AMItknKl SHUir>i 


Tof«> id No: 
NHTSA ODI No: 
Dal«ori»MHIi 


2CI04IX««I 

211112 TOYOTA. LEXUS t'AMBY. CaMKY SOl.ARA. DSJW 
SOMERVILLE. MA 


••• CASE t'LO.SI! 05/12/2004 05 04 .14 PM DDRURV 

NCR AKIL AN12 AI)V aiST WOUl.f)IXX.'1iER CONOHNS NCR PROVIDfllCASE: ». 
AiliNiiMalSoininMT: 

TofMoIDNo: 3i»4li5l6IOV2 

NHTSA DDI Noi 

Dilf<fli<l4<6l: 2004(iO>Si 

Viliolet 2002 lOYOI'A.IFXUSCAMRV.CAMRY SOLARA ES)iw 

LocilloooflwtiSnt: EUGENE OK 

NHTSA SonniaiFi 

••• PHONE. (CKi0VI6/20(M 01 22 4T PM KtlRONA 
PA 

NOPREVCASE 

C'USTSTSOVERSEVCRaI months IHEVEHWn.l. surge: forward W1IFNF(*)I iSW 
THE; BREAK. OUST STS IHI: VEH RECENTLY Oil) fHAUXINONE NRIHI tUSTSTSlSWRV 
LDNCKRNPD WH H SAKETYi STS Ha.S IO APftV TIIF F'ME.RGI.NCY ORAKF. ToSI'OP THE 
VEH. CUSi SI S nil' Ol.R WAS NOT AKLI- lOIXlP AFTER HAVING VFII ’DAYS (1KI STS 
TIU-: Dl.K AI5V DROVE VKH 4XO.S THE .SECOND DAY 
••• NOI E..5 OJ/IMOW (11 4.5 OSI’M .i/ACXSON 

CUSTVAII.ITIBACK STATINti WANIEUAODIKWAL INFOKMAI KIN C5«f STs RED THF 
NUMTIEK ItimilSA NCR /UAH. aNDAOVKO* NC'R Off FRED AlllBKONAl A-SSISTaHC>:. 
CUSrOtCLINED 

NOTES O.'/ISW 02 57 2! PMPTLI 

KCRCAILEDCUSTOWER LEFT NttSSAOr ADVISING C(lSI<5MI.RTHF.smiATII»IWTIIt HER 
VCHK.IE. HAS NOT BEEN UUIT.K’A II OWTIILE AT 1'Hi- DEAl .KRSlIiP FOR TM-TAFU.F.OE'* 
DAYS Till: SFR VK'E MANAOCS HA.S PFRSIFNALLT DRIVEN THE VFIIICI F /5NI5HA' NOT 
UFEN ABI FTOREPKODUC'E TIirCOWH'KJN 

■••CASF.CI OsF.05/l''AN04 05 '5PMPTI 1 

Rt RCI’NIAC I El> CUSTOMER REVIEWED ISSl <1:S Wmi -SURGE CONDII KW AEHS TILATTHE 
OtTAl EKSIHPCXHllD NOT OUIO.ICAi LIT AFTERS DAYS Of (SKIVING VF.llll.LE Rt* 
ADVISEDCIISTOMIR ASS(X)NASAF(X1SAVAII A21LESIIFW1LI RF Nl>lB-«:DA»fl> 
C'ONOITKW Wat BE CORRECTED C'llSlOMETi VERY FRIISI KA 1E45BUT IINI5IJCS-|'/.NDS 


ill LUNGKS FORWARD WHEN FOOT ISON fHE BRAKIi. S I.S C-OND IS 
DfrERNUTTINTANDTin: Dl.R HAS NOT BEEN ABI.h TODUP. 15I.R ST.S CUST IS PRESS ClAS 
— ■ ■ 3rBRAKEPnOALLtl.STCMCIWDASH,STEIATTHIiCONDCClLaDCAUSK 

APEOESI'KIANOR VEH WHILE IN FRONT OF TEIFM. CUST STS VEH HAS NOT 


(SCCIiOSF;0.V2WN II 57 0*/<MCHI5 

)Nty)«TACTtOD(.R.SMR<>ULAWSONWT[OSiATF;DTilATimOROVEVEHK.lK4.} 
DROVE VKHICLF FORM MILKS NEVER ABI.f TODUI’l.lCATr A 

■■ 1YCUSTOMER W.K SALCSMOR. AI.SODROVK 

H OUPLICATF REOKINTOIDCUST.C-ANNOl IX ISSUE THAI DI.R.ISNOT 
-.QUEST ASSISON. SUCKl EXIST. MI-.KI WDSPM.C'UST SAID NO. OUST ASKED ABOUT 
V RCQIOH STATED Wl- AKFcrOPCRAI INC. AND TOCAI I NIISTMFSIXCIFIC 'SON I'HK 


A AdSHcSiF S WMM rf ; 


vsolara.r; 


2u(i2T<WJTA.LFXUSCAMBy,C 
KROKENAKKOW OK 

NHTSA SaIBBAcy: 

PHONE I.OClOWL/aiWMIvJ.' AM VVFRA2CUSTm THAI ME IIAD'fHE FCM UPDAIK. 
IIT -STS THAT REI-ENIl V I IE RECD A SECOND LETTER 1 IE WAS WONDERING D THKRI WAS 
AN ADCHTKWAi.UPOATE'ORIFrrWASniE SAMFIONt THAT HE ALRiADY HAD HONE. 
C15Sr STS IHATIHS VHI, SURGES WHEN ME SLOWS DOWN TOCC'iME TO A, STOP ADVCIKT 
niAl RhCOMMENDlMF.DLRINSIA-CTIU.S VEH ••• CASE CLOSE 65/22/2IX.4 0» 2V 10 AM 
VVbfiA2APM AND aDV COST THAT I AM NOT SHOWING ANY CWTSl AHDING SSC'.S 
RECOAMEHOEDCUXniAVCHlS VEM INSPEC1KD AND THEN CONTACT US FOR FliRTIlER 
ASSISflF RiXyi»ll> NO ASSIST RtCJATTlliS 'UME 


T*r«(> ID N»: 
NHTSA ODI No 
Om««(IikM<*i 




Lwalloo «( laciiNX: VISALIA CA 
NHTSA SMoury: 

••• PHO(« LOG Ol.'l 512WJ4 (il 10 26 PM SBROWN 

CtlSrSTSONXISFFOCCAXSIONS Vtll HAS SURGED FORWARD WHEN APPLaDTEIE 
BRAKES SIS TWK'E Ol.R HAS INSPKCi VEH & ADVISEimiAf SYSTEM SHOW ED 'NO 
DtACBiaSlltC COOES- STS VEH ISCORRENIIY AT DLRSlIlPUNER.KfKGINO FURII4KR 
OIAGN(KLS4EliLRAnV1SEDCllSTTOREPORl MATTERTOCAC ST.S RT.FORECAI.LINO 
RFSEAKCMO WiTSA t rlX'NO 7 RFPORl'S iTSOM OTHER »5 CAKffiV 
OWTCrJLSB’XiTRtEHC'INC.THIS SAiAEUEND C'UST SKSIOAIJVISK TMS OF VEH CONCERNS. 
StSNOrsilRF.WHAl ISGOfNOTOBF IXYNF TORPR VKH (NCR 
— NOTE'S .T|/| 5/2WI 1.1 11 «i PM SIlROWN 
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aPOI. & A0VISF.D 'Vll.l, IXX- CUS! CONFRNS W/PRODUCT Al THIS MU Pr.P NrKRVM. 
UIJI AS IMS KNOT AWRFOF ANV LARCiC SCALt ISSUK AFlFafMd U3 CAAiRT. Ml>ST 
IIAS/Dir MA ITERCASF-eY-CASF. WWKN VFII COMFS INTO DIR NC R h.XIlAINUTOYOFA 
RIT.tFSONDl .R T(>r>UPL!C ATCCOVD*FRCft1IHKSKkKNI3RtI PROPCJ! DIACNOSIS* 
RlCVMMtKDATIOttFOR RPRS NCT! IIXPLAINDTOYOFA ALSO FROVS)PRTFC«SIIPK*T 
IO)>IRsK>R UNUSUAL CASES NCR AOVDtTR.«.tt'NTS DOCD* CIlSIC ANttiKTMJETO 


COST SISONJOD-'FOCCASSIONS VI II HAS SUnOrDFORWARDWIWH Wnn.ILD frt; 
HRAKFS STS TWICE DLR HAS INSl’tCI VEH * ADVIsrDTHAT SYSfFM SIlOWtDUO 
DlAfiNOsn iC CODES- STS VEll IS CURRKNll.V Al' IX.HSHPUNDCRCIOIWO FURTTIER 
DIAGNOSIS & IH.R ADVISFDCUST TO REK»T MAHER TO CAC SISHF'FORE CAM NO 
RF.SEARCIID NHlSA&FOIINOTRtmRTSiFROMOTHEROJCAMKV 


OWNERSitXPCRCNCINO fl 


M lorms CUSTOMER VI 


U DAIfUIITIM 




:u<NV>>J-Xi<.53 


D>lt6fl«ctdral: :uuIW«l 

V<Wct«: ’WATOYOTA.I.rXUSCAMRY.CAMRYSOiARA LSVjii 

L«<»>MI«flKK>nl: CINCTNNATKHI 
NHTSA SanniiiY': 

•••PIIONI KXIVIAN/WN lOy ’6 AM JARMENIA 

CUSrsTS ISIIAVINCIACONCtRN Wtlll HIS VKH .SimOINO. STS VEll JUMPS FORWARD, 
AND IS iM-RAIOTIlAi VUI MAY AIST AT A DAD S«»«0;MT, AW>INR>«1; SOMHWt.STS 
SPOKE TO SFRVMCH AND HAS AIM'TON 1 HURS HOWEVER DLR AIJVD HAS NtVFJI MKARD 
DFCXSNCFRN, AND ADVDMAY NOT Qh AllLt TO ASSISf 

NOTE TO CRM If Ni-.CfSSAV PCS COMIACT YOUR DSPMfOR FURflll R ASSIST THANKS 
LMAILED.lDAYNOflCK ID CRM AND.SM lOCAi.I.tUSrOMT.R Tu AVOBPOS.SM.K NO 


••CASltUOSEuHlIAlllI 
.TSEFAITSHNT Ul’YCRJS 
Rff’MCATECOWJfTiON W 


NHTSA ODI Ne: 


0! TOYOTA. I EXS'SCAMRY. CAMPY MX ARA, ESJim 


l<niiMoriocM»L EEMUNDS.WA 
NBTSASHxnaD: 

••• MIWC UW OMAOoiNO.' 57 J) miXJRUKY 

CTISt SIX SNR WAS PARKED ANDVFH SURGED Ft«WARl>CT)ST STS ANOTHER T1 
WASSrOm;DATIRAriTC LK)Itf AfOJ WITH FOOT OK THLURaKESME WAS MOV 
PORWARI) aKTSISL'lR DU) NOT INSPECT VQIIEIlTItR TIME CIIST SKSTO VOIC 
COfiCnWS 


!«j: lOYOrA.LEXUSCAMRV C'AMRYSS 


CUSTSTSflWOOINrt VFIICDNCHIN 
ACCEUKATES FORWARD. IN I FRMI 
WAS INVCIVIO (N AN ACCHV.Nl C 
CTtSI Amit.l 


l.tSPINOPA 

;os r STS awmes the drak es and vei i 
r KNTL Y OUST STS .5RD TIME ISSUE OCCURED VIT 1 
i.ST.STS WAS PULLING INTO A .STORE PARKING SPACF.. 
IE TO A COMPLE fc S fa> THEN 


AtXTU*AtIiD FORWARD STS SWbKYhD lOMISS A ftllll.DING ANDIIIT A 
KRilffrttOKI HUMI’FRAMDTIlEPCX.O CAME DOWN OH THE HOOD CUSI S 
IN»Et1Ll>VHI.Wi:Rf:N(>TABI.F.TODIIPl,iCATE*ADVTI 
••• NOTES rtOtrtdW W 2.5 02 PM LESPINOiA 

WIWAXOKAV CTIST SIX taXTY WORK HAS QEENCCWPLETLDCU.SI STS 
tWTINIIE TO DRIVE VEll NCR CtFERFI) RKIKIN Ol'FM AMD t USI EM CT IN 


mrsA 001 nk 

OaHsflfcRhti: 

VcMdt: 


••• IMRlUr uxi OMXVJOW 01. .50 25 PM PTIMDERLAKE 

•f CW— CTKT srsSIIF WAS FNTl-RINO AN INTERSECTION AND AI’I'I.IIT) NIL BRAKES 
.SISlMSfFA(>OF5frjlM.OWINCiDOWNTHEVEH ACCEt.ERAlfDCAU.siNG HER lOHIT 
ANontKR VTHONOTIIFR VEIPS REAR PASSENGER SIDE NEAR REAR IIHhS CTISI SiSVI'H 
AIT.T.T.HCAIIHO WHEN AITM.VINd BRAKES HAS IIAPPEMB BIT ORE COST WANTS TO 
KNOWWHYWIIACCtUiRATEDWilENAni.YINO 'IHI- BRAKES 1 KGA1. RFQUI’STS FCRP 
wmiMANYINniRKXVLXIERIOSPHOIOS 
••• MOffSoiAlTAUOT IT 22 AMCIH5 

REOIONUH Mf'SSAflLONC'USlOMFRXPliONI- RFCOKDFR TOPI.EASECAJ.l TO SET UP 
«l APCHNTWNT FOR INSPF.CT ION Of VKHICT.F 
•••NOII KtilNJOUW I'lMV IVAMLKSPINO/.A 
NCR evil tTI*l CIIXI XISKKHON INSI'fCTtDTHE VP 
ASOFSKIM D STSRI-OION WAS NOr ABLE IODUI’1,5 


AZNDOPBJIONt* 


••• CASE CLOSE 0I/I4/I1402 40 Si PMCI IH 

FTSfNSPlICTIiDVEIllCT.F.ANDROADTti.nHO, VCHItl.C OPERATED ASOESRINCD 
CT1.STDMFR WASTOt.D.SNU MUST CONSIIKK HUMAN KHROk l.hTIF.R SFNT TO 
CH.SITIMKR ADVIXINC. THAT VCHKT.E OPERATED A.S Pf.SKlNKI) 


2(III40|(JII 

B«>5 TOVOrA.I.RXUSCAMRV.CAMHVSOl.ARA.r-SJO" 
IX)WNERS GROVE. H. 


51 STS WA.S TURNING INIO A I’AKKINO lOT WIIENTHI; VEH SUDDENLY ACC>;U:RA1I:I) 
FORWARD ANDIIIT A WAI.I STXHAD Vf.H SERVICtil) lllli DAY BEFORt ANDFFI.T 
SOMItIMINU WASNT SAME WITH VI.'MICLE SI'STIICRI'. WTRE NOMAKSft INlUftlKSlH'r 
»IF MASIIRUISVS AND HAS DlXTORS APEC. STS WOULD LIKE INSreCTIWC* VHI TO 
IRMPRMINE IF SOMETHING KAI M.TY IN ENGINE NCR APOt 4 ADV W FCRP IKWCI ION 
COST REQUESTED (NSPLCT ION AND IS AWARE OF (-P-DaY PRlXT-SS 

I.EOAl. RFQUI'.sfxFIFI.DHEPORI WITH MANY INTERIOR ANDFX IfHKW PHOIOS 
•■•NOIFS<HI25/J«M IJ.W24PMU;sl’iNO/A 

NcRcmcUSI COST SfS HAS NOT OCEKCCMMIACIHJHY lilt DIG KWaNOSKSCASE. 

SI AMIS COST SIS BODY WORK Will. HE COMPLETEDONJ/JIM AND WIXS.DI.IKE: VEll 
INXHXItnmiFORF TAKING HI tiVt.HY NCR ADV WGULDCONTAUl KHilONANDAWV 

NCRCONTACIED RFGKW I LEf MSO fOK JASON RU^SO TO ADV CTKl SKXFAI 
REOARDIMC.KKI’ INSl’KT 
••• NOII:S'>ni7iig in 2(.os am ciiI 4 
CON'IACIEDOIST CTISl 
'"NOIISiPlOTSi 


.5S52AMC1II4 


5VAU. LFlTEesSAOf H 


Et'AlRKD AND AT PACWIY WEW5 


L5S 4TAMC1II4 
; FOR m.SPI-.CTIOTI 
144 I4PMCTII4 
PKIIONOf VI 


Y WAS RESPONSIlll V EOR IXSlKTHAl rXVURFD.NCU 
UMI .T V I’l-.K ADV FROM SUPERVtSC* 

MFHEUltRlAKF 

.U RETURNING V/WI HOMCAHI. SD’FK - BRC>rHb"Rl6»-24J. 
'NNWllDADVIiURMlKUANDMASginxiBINSAlFOllI 
THING CAMRY ACCH.fKAI H* ADV I YNNTOIIAVLiltiT 


l«MM**ll*fiAeiI: IW’WfJnRS GROVE. II. 

NHTVASaMirr: 

OWNER Ok 2nu.YJaYOt AUAMRY EXPf.RiKHtfDSKDDENACCH.rRATRlN SIKIflirST 
M4l7i^lNU«Alt;fNV1^Sill)AIIDN. 'BF WHILE THE CONSUMER WAS PARKING THE 
VEHtC1>: II smajEN SIMGKD KURWAROHIITING a CXJNCRFTE W« I. A.S A RKSUl.TTHi; 
am>MFTtS5LSTAir«DSOMI;|5KUISf:S. THE ACVIDF.NT UAUSROSSVIEI WORTH OF 
llAMACIFTOINPVimTK FNIS INCHJFINT WASFOl lOWKD I3VTWUMOKE SIMU.AK 
tXCMRRtNCTiS NO ANSWER REJUIWD -OUPLlCArF.Of 001 REF. NO IOIOWI6 ‘MJJ SEE 
ALAOI5i<«.«»5. •DSY 


CWsULRpRCVMlT.AlNlDABOUl UMFXI'FCTfOACmERAlKIM CONStJMFIR TOOK 
VFHKl F TOIIH; WAl.CR ALSO, THE LEXUS CORPORaT »N SENT A RIPpRESLNI ATIVIi It) 
IHSTtCT niPVEIHCl.E AND THEY CLAIECD TKERJ: W ASNO PRCSM.EM ’AK CDNSCWliH 
KiOUTFROMAPARKINCt SPACE WHEN VEHiCLC ACCEIERATFD FORWARD AS 


SOONASCONSLMJRSILI’WDON IklE HRAKE I'f 


TWAlONe: 

NHTS,S 001 N»: l(«i7SJ45 

OwisriBcMfil: RaiFviiiI 

MHLEXLISESTlg 
Lwatia*«ri«N<ln<: SAN MARINO. CA 
Ninx.A Siaaaiy: 

AUTGMAriC IRANSMiSSIOWVFIIICl.K .SI'f:FI)tX>NI ROL ACX'Ki EKATOR PE 


V<*Rfc; ’UOl TOYOTA CAKIRV 

IwOMorixlikBi: lAJAAICA.NY 
NHTNA.SBBanao: 

lia VHllCLFJACCtLiaTAT fcDOM ISOW'N WHICH CAUSKDTHF VI 
AWAlLANOOAMACCHIErROHTOFTIlEVDIICLC ‘JB 
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NHTSA*O0*N®: lOO'MS'JS 

2U04<'lf<K'i 

VAklc: 2 i»)1TOYOTaCAMRV 

NHTSASMBRni^: 

WHIl > INAPARKINCi I (>l AND OACKINCI OUT OT A PARKING SPACF VFHltLt 
ACtCLERATtUHiniNOAPEWSlRIAN -AK 


NKTSA€»IN<.: I0I5«J|’ 

DaHvllicKkM: 2<HUUn^ 

Vtfckk: 2«>4 TOyoi ACAAWY 

LMMlOBotlicMtiii: DOVPR NH 

NHTSASfnraii)". 

lOWNA.WCWARVSEV/mttHmLtrER Vf. hVEK SINCE WF.PHHC-HASC-OTIUSCAR 
wrilAVbl’i.rTUPwmi A lfcKRIBl.Df irsiTAI ION iNTlIRdlTlfc RESPONSE MANY IIMES 
Vt>: NAVE NF.ARI Y BftN HIT DY OTHEK CARS WIin.E PULLING INTO THE ELCWOT 
IRAHTC I HAVE TAKEN iT TOTIIC MAI KRSIIIP ANDSIYWCEH WITH TIITMANAliPR AS 
WELL AS MET WirHTHC RTOIONAI. lOVOTAREP till Y BOTH ACKNOWLfclXUaETIIAT 
THIS IS AN ISSUE BUTOrpRRi;i> NORESOLLTIUN 'NM 
AikIRioasISafliauo: 


TsvMi to Ns: 

NHTSA«>INa: l«i5:W 

t>>N ®f RkWInu: 2u<whii 

LaoHwdlKMeM: PIIRAIXT PHLV PA 
NHTSA SaiMiaiy; 

WHILE DKIVINll A1 IS MPII VEHICLE E>:PERIENCi:i) UNWANTED SUDIMiN ACCEIERATIWJ 
WHEN THISIACURRLD CONSUMER IMI^DIATEI.Y IRTTUISSEDTIIF BRAKE: KDAl, At® 
PlirvIHtCLLINNEUTRAI UJSTOPTilE ACCELERATION ‘AK 
AiWIilraal Saotnar?; 


T»jMa H>N«: 

NHTSAOWNo: lOIOFXN 

Vtbitk: 3001 iOVOTA CAMPY 

Lacalloaaf IsrUcBl: KKOOKLYN. NY 

NHTSASaaunar): 

IHE VEMK-LC TENDS TO HESITATE AND HOI ACCtLERATE WHILE ITItSSINODOWNON 
TIIC ACXTi ERaIORPEDAJ. WW! E (IN THE ROAD OWNER WILL CONTACT 
MANUFACTURER -m ‘NM 
.UaWaailSlinnifT: 


Kiisani 


VtkWt; i.SiT rOYOTAC'AMHY 

KHTSA SoonaiY: 

sms ClU«LV ACtELERAT'ED OlfT OF CONI KO! CAI iSINCi C ONSUME.H TO CRASI I IN 1 0 A 
WAI.I. ‘JS TimCONE.UMER WANTED TOKNOW [E ANY ACTION WILLBETAKFN 
RLCARMUOIIFRCOMI’LAINT ‘.Tt 
A<t«th>B>lS>Baui>: 


VtWffc: ’WJ lOYOTA CAKERY 

LllMtiMMIlcidral: VISALIA. CA 
NHTSA Ssmiiy: 

WNOVFKaJERiOOJVCHKT.EKXHTRCNCEl) SIIDiJEN ACCELERATION. TWO MONTHS 
lATER. ONCE AGAIN WHILE DRIVING. VE'HICLE EXPERITNCED SUDDEN ACCFI.ERAdON 
BCAll-RMHCATLUBOTHTIMF.SlHAf NOTHING WAS WRONG WfTH THE VEHICLE "AK 


T*)M<ID No: 

NHrSAODINo: KlUO.silPt 


Vdrtde: !(«)’ lOVOIACAMRY 

LoMUMoriMMetl: CAMARILLO.CA 


WtrNt.«ES SAW MY PAJU-NTS VFillCi E I A :«i’ TOYOTA CAMKVt COMING TO A SI M AND 
T«rNSl/n(XNLYAC«T.FRAIL'AK 


TofM* ID Nk 

mm OB) No: IHV-CSTD 

DuroflxiiRM: a«UOi33 

VtEW.: Swl loyOTACCWOLLA 

LotXioaoriKlAoC I'EANbCK. NJ 
NKTNASramy: 

MY Kill} lOVOFACORCX.I A KXI'EKiUNCQD A SUDDEN ACCELERATION IKOBLEM TWICE 
lilt LOCAL TOVfJlARE.ALtR AND TOYOTA'S Eil:LOTa HN!CA1 SPECIALIST RfFIfSEDTO 
BM lEVi: IlIf.CAR WCMJI.DIIAVE ACCEIERAI ED BY ITSELF OVB.KSS I HAD PRESSED IHL 
ACOilTRAlOH NO WAY”" IllEY SAID IT WAS ftfPasSIHI.E FOR THE CAR !() HAVE 
pfcxroiH’SFi.F-Acca.CRA noN they wire i.-nabi.e iopinpoint any problem 


NHmO^Nv: 

DHrMUcKtfiH: 

NHTSA Smwio:' 


hm rovoiACAMBT 

DAYTON. TN 


SafFly Rtstarcb & Sn-altsltj 105 

TefMa SaJJen UnhftndrJ AmleralMin; AppraJir A 


SafM)' Rtsearch St Sinitgici 
TafalaSudieiiVnlnltnMActtte'asien: ApptniixA 


DT: HIECUNSIMEK'.S VEHICLE ACm.FRArPDSHDUGNlY AND KE'SUl.irDIN AN 
ACCmNI ONMNK, (HWlllCinoiALFDDIEVrillCLt IIIEUHS'I TMPTMCGAS 
PEDAL flFCAMT STIX’K WAS NOV, 0% THAT IlME rilE PROOLEM WAS REPAIRED AND THE 
C'ONSUMFK WASC'HARGEDFORTHEKUPAIKS THIS PROm.EMIS UNDER INVESTKATION 
WITH NHTSA 'NM 
A<MMmiIS«bbid: 


ASSOONASTIKCXVFSIAIR STARTF.I) IHEVCHK.1.I: THE W'MS RnVVEDrXlREN 
HKillAND1HtVtHIC1.lil.LINGC0 FORWARD THE VEHICLE WAS TAKEN TOTHU I 
WHOfiFPl.A».OTHimmOTTLRACT1JArOftCONTfiOI MOlOtt THRSETIME-S IN A 
Days niEWANUrACTUKKRWILLBEINFORMhlKIErKEPKOBI.F.M 'NM 


NHmOOlNs: KulMXSi 

l>MB«ri«WMI: 2utNUi:« 

V^t: M) TOYOTA CAMKY 

W'AUKrClAN. [I, 

NHTSA S«mMDt 

WHILE l>KIVINOCnMSi;MERAPaU:OTHP BRAKES AND VFMICIE SHDBfNiy 
ACVElkRATED CORSIIMPR WAS UNABLE TOMWKTAiNtONfROl OF Tlffi VEHICI.E. AN 

IT HIT ANDITIIiR VEHICLE HEAD ON UPON IMPACT. BOTH AIRHAGSWD NOT miOY 

CYJH.SUMEH NAD VFHICTCTOWLD lOMPAlR SIN'IP, BUI MtCHANf WAS NOI ABI.P t( 

DUPLICATE THE l•R0BI,^M•AK 

AddUNialSpniniD: 


LmuIab «l lasBRat: SEACHKI.NI 
NHTXASaoinaiT: 

l/;MH,1WASI'l)t.llNaHKAOON.ATAl.OWKAlEOESI’t£D,ALM««TACft.SWC, IWOA 
PARKING SI’ACT'.. IN FRONT OF A DUSINFSS AND IHi:CaR •RM’CU- OK SWFGED 
FORW ARD MV FOOT WAS OFF rilL BRAKE ANDTUFACCWKAIOK WHEN nilS 
OCCUKKFJJ 1HFCARIIirTilEBUn,DIN(i S/IIAH I WAS PIGLING IlCAOONftnOA 
PARKING .WAi.'E IN A Parking loi . at alow ratf or spfi d. whi n ihe car -rimihd* 
OR SURGUT rc*WARO 1|lf CAR HR' ATREE INFRONTOE Ml: 'IK 
AMKIoa^ Sammao: 



ast: TWHACAMRY 
ROIINFKT PARK.CA 

ACCT I.l-RATFD AND BRAKES DIDN f RESPOND WHl N PRESSMS 



’W.» lOVO'I A TACOMA 


SafFly ResFircIi & Stralcj'ln 107 

Toxoia SadJeH Vnimeadei Accckratian: AppendiK A 



NNTSA Sa 

. :|II2<HJS,CW 

SIS SHE BtURRLNII.Y DRIVING AN UNSAFE Vt;ll CTIST S I S SHF, IS RESKtN.SIBI.K FOR 

H. TrriON 'IHAI Wri iATEOTHEWITISAC'AMPAINFOR 'fllP FSIliOCTIS I STS SHF WROTE A 

I. FVTFRTODCLtK»*O.SSADDRtSSIHO IMUESTIlAl WIRE SUaSEOUEHtTO VRH 

ACClUEMr ANOCUSI RI.CV.IVhO AGRAMADCALLY INCORRECT RESPONSE FROM LCS 

."■■■■■;';ri«ih:s cost sts she sent 

I'SC'OSrOF- RFNTAl. VEll CKAKORS POST ACCTDENf. 

, , IHM TV.ll AMACAMPOEILCIIXI ST.S ITS DID NOT AfWRi'SS 

CONCCRNS w/cosr ANTI ONLY MF.Nl KWED VEH INSPECTION, CUSl' SI S SHE HAS 

■ HRENTALC’HARGPS,IOW(NOFEbS,l,OSSOFWAOES.ANDAN 

IS ENTITLED TO RKIMH FOR THESE COSTS AND 

ST ALSO FFI.I ,S SHE SIOULD BE 

W PUNITIVE DAMAGE AND WOLROI.IKS HER VEH TOUR 

n •••N(>TEs«(iJO(piMv».«ii amacamtocllchsi-stsshe took VFHTODLRON 

ie*CVHIEXI1-.R&:NCFl>ANF:PlSOIN;OFSLIH01NG IN HIE VEH ClISTSIS SHE HAS 

COMTACTTOBY L<X aJ. NEIW.SPAfERS AND FEELS LEXUS SHOULD RiCOONIZE HER 

-SSANOTAKFACTEW CUSl WILL FAX DOCUMENTATION ANDRFQRf SPONSC 


T<9MalJ>N«- KANUTIStluI 

NHTSA 001 Nr 



NHTSA.SainnaD: 

••• PHONE t<XiWHW2«Wy| 01 OSI-MMMCKNR'illTCUSTSISSHE TOOK VEH rODLRON 

l/>*moRHIFrcM UPDATE C'lNT STS THAT WHIN SHE OOFS TO PULL OUT HIE VFJI 
WILL STOI'.S(»4i:V!ECS CUSl ALSO STATES 1 HAT SOMETIMES WHEN ACCELERATINfi 
THE VEll WH.LTaKECHK CXISTFEEI.A IHAI THIS is VERY DANGEROU5SWAK1STO 
KNOW WIIATIODO ABOUT Cl>sr It.AS NOT TAKEN TO BACK lOOLR CASE CLOSE 
OMWWMUKN.ITPMMMCKNKIHI ADV CUST to take IOOLKFOR INSPECTION* A-WIST 
ADV I WBJ- DOCCMENI tONCIKNS A TOC'Al.l, HACK IF IffiCESSARY CUST SATIS, NO 

FtIRIlIF.R ASSIST KEO 

AMHIsaalSammar): 


NHTSACeiNs: 

DatcMlBNdcal: BENtCtaj 

Safety RcstarcB 41 SlralFgiFs lOS 

Topatu Sudden Vninleuded .4c«/efan<i».- Appendix A 
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ViUde: iiflZ roTOTA. LEXUS CAf^V.CAMRY 50CARA. ESWa 

lASVEOAS.NV 

*"PHONLI,CXiU3/li«OOJOJ l<.08 PM JI'AHVNI CUST IIASIIAD A n)WERSUR<i£TliAT 
CAUSi-l> AN ACX.-IW W ADOUT A MONTH AtlO CUST STD THAT 1 1 WAS A WET DAT AM> 
SHE DROVE A MO-f AND WENT IMTOMER OARAOE ANDPDI' HER TOOT ONTIK KWKP 
ANDStlCRANTNTOAPIECEOTFURNiTllse CSTST STD THAT I Hh VEH SUROEDQNHHl 
CUST WAS CALL iN<i lo INQUIRE ADOUT IKK MEDIA RELEASE AnOlfTTW. EMOUrt 
SURUINO CUSTTHOXMIT AT FIRSI THAT TT WAS BECAUSE HER KFKT WERE WET AW> 
SI.IHliRY vrililADrnHtRSIKORSTKCS’DAMAGEONrT SimASEaKUMWivi-l 
CRlLATKDAJUs/JHiNO.i t6’OPMil>ARl-;Kr”'PflONELOGOVIEF’«HOJ5»MPMJPAraKl 
ACTION TYPE INCOMlNCiCAl.l. SPOKE TOKRISI I PAUI. SON. WESTERN AREA AMDWE 
ADV TIIATSINCk VEH WAS RPRD7I1C PB CANNOT BE DONE. SHE AJ5V ID tETCtJST 
KNOW THE INFOON IIIU SlJRCtNO ISSUE AND tt ANri'i UNO HAPPENS SHE WILL Ut 
NOriFTED ••• PIKTNE LOO UJ/IMM M (W II PM KPAULSON? W ACTHSJ TYPE. OUtOOIKi 
CAI LPlIONECAi.L rOi PAKKNT I ADV 1 WAS UNSURF WSIVC'ASE W ASDKPATCW-IT tO 
I.WAORlFirWASOONE ON ACCIITKNTSINCE THERE WKRF NO NOTESOR 
DOC UMEKIAtl(»JASTOW!IATWE WERE Tt> DO WITH D SHk M)V I HAT C1IST WAS 
CONCERKEDTHATIIHR VkHMKillTBEmvOl VKDlNSURCiEISSUE I ADV mR ACCIDITTT 
I IM’PkNKl) A MONTH AGO, VtH IS REPAIRED At® DY CUS I 'S OWN ADMISSION. KWl WAS 
Wk I ANDaiUlJT HAVE SLIPPED OFF BRAKE PEDAL I AJ>V IHAI Wi; WOULD NOT 
INSPECT VUI I ADV THAT .SHE .SHOULD INFORMCVSTTIIArWIlSAtsIMVPiTlOATWG 
AND we: ARE COCR'ERA UNO AND IF THERE IS SOME rMINO THAT COME'S OUT OklHF 
INVESTKiATlON. CUHIOMERS W-OllLOni; INFORMED, BUT AT THIS T IMF ITlkBk IS 
NOTHING FURTIil.R iODO — PHONK LOCi OVISUUM IU5S JVAMfl'ARFNI AtTHWlYPE 
(HriGOINCiCAilCAl.I.FIDCHM ANDA0V THAT Wk WOUl-D NOT INSPLO VKH I ADV 
IIIArsHE SI 101.10 INFORM CUST THATNHTSA IS INVFs nUATBiO AND WE ARk 
COOIERATIFKlANDIFTIlERniS SOME THING THAT C<»«SOUT Ok' TMi: IN«STKrATK»i 
CUSTOMERS WOI;lDHF INFORMED. DUT AT THIS ITNffi THERE IS NOTlIIMiUmWIR TO 
IX> CUST ASKED E SHI-. SIKHILDHAVE IT CHECKED WHFN SHE GWiSTOlIF.R 


Toyol» IDN»: KkUIHHH 

NHTSA (»l N«; 

DmsriKMtal: 2t<NI>:u> 


V.EW«; aiUTOYOTA l.kXHSCAMRY CAMRYSOtAHA.KSWO 

LixallMarmilfciL PALM ilLACIKIAKDENS FL 



VAI.KRII-SAAI.BACIICAEI.INCMJNRF.HAI.VOT MOTHER StATHS HER MOTHER WAS 
INVOt.VkDINANAC-C IDENTAilOU f AMONTtlAGO. CUSI S I S SHF WAS A PASSEKOCR 
(WOMAN NAMED RENATA WAS DftIVINt.i AND WltN BACKlMCiOin a'TUb DRIVEWAY 
THFVWI.SUlDENI.YACXELERATkDIORWARDIKIOATRFE SIS AIR BAG DEPLOYED 
ANDMOlHF.RSUfFkRiDUKOKkNRmSAHDCRACKEDCOl.i.ARftlWE STSUOTII 
WT ARING .SEAI Bk I. f S NCR APOL A EDUCAT klT CUST (W NHTSA INVF'STKiATKSJ CUST 
FFFT.S vni ACCEIERAIF.DON ITS OWN >»» 

•••NOIFS'lT/JUajlUO* 1*51 AMHHRIKI* 

CT>N-| »>.>ANI>Rn}UIISTS!NSI>! CfK>N CUST UNl>(ft.SI ANUS ftp.DAYFCRPPROCtSS 
t.IXIAI. REQUESTS I'UILDRKIORI WIIH MANY (NTi.RRJR ANDFXIKRBWMIOIOS 
•••NOrESO,V.!«MliJO| I0AM.SEI2 
CA.Si; ASSKiNl'D rOl.AUHFN 
•••NllTf.SOl/JSOJKl JKSIPMSlTKi 


CSC -SPK TOCOSf-CCRST.SI.SVKfl IS CURKkNTL VAT CODY SHOP. BUT RPAPIKS MAV8E 

tXMSJTTKONJW CRCFXPLTHAI Ik VFH IS REPAIKFO W’S. AN Al'ISIINIMENT WOULD 
HAVE n)8k SCTIDOUI.EDFOK INSPECTION CUST STS SHF WILL Sf* WH H KOOV Sites’ TO 
GETMORUBffOANOCAM HACKCRC CRCW’B.L AWAITCAI.I. BACK rROMCIST Wmi 

MU«<KH«R> 


T«r«U ID N>; 

mUVSODINp: HHSU.U 

VtVtU: lOYOTA COROLLA 

Leewirw oTtatRkpi: WEST PALM RFAC1 1. FL 

HI'". IMF, CONTACT STAiEDWTin.R SLOWING DOWN RFlIfNDANOlHHRVBIKI.F IT 
WOUDNOI SIOW IJOWNSOTHF VHIltlCWASPUTW lONtTUBM. THE FNCtINF 
RFVVEDUP THE DEARS WERE THEN PUT INTO DRIVE AND FINALLY THF FNGINB 
SI.0V40D0WN fHF:VTHlC1£WASTAKENTODIEWALERSHIPTOBEaiECKLD.UlV»l 
INSMR.TION niEPROHi l M WAS ECTERMINFD TO BE THE DIROTTI.E BODY HAD STUCK 
TMKVHlKt£WASI)RIVkNFORA.S!IC*I AMtXINrOFTIMEUEFOKi-lEXPKRFNCTNO flit 
SAW.TYIS-ISlOia .rjilS the DkAl.KRSA®IICOULDHAVF been the floor mat 

GETTINfiUtDIKINFACCn ERATOKI’FDAl THE VEHICLE IS SlB.I. HAVING THE SAME 
rVB-' Of PWilW CMS lUFMANUEALTURERMASBEENAI.ERTED UPCkMEDT/ftCWiA - ‘NM 


2aiJ lOYUIACAMSV 
MANC'Hk.SfER. HY 

CtWSLR.flTlSTArCDIlIt BRAKES LOCKED WHENHE ATTEMPTEDTOSTOPAI A I'OI.I. 
BOOItl miSCAIIMIO ARIIARLMDCOI I KIDN IIPON IMPACT .AIK HAGS DIDNOI 
IlkPIOV CONMWFIRSHSTAINFDAHfiUlSrDCHnST.ANDCXFNSUMkR’SWFIi SUSTAINFI) 
2 TWUUROKEN KIRS CONSUMER STAl ED IHAT WHEN HE I IIT Tl IE VEHICLE IN FRONT fl 
WASASIF fIFVEmClE ACCFTFRATED. ANDEVrNTHOUGHHEHAD FEETONTMt 
BRAKES. VFHH.1E KEPT GOING HF SI aTES THAT HE PU.SHtO IfIF. VEHICT.!; IN FRONTOI 
HIM-lMMCntArELYCtlf HIE KiNlTlONOff.PUTON EMtSGFINCV HRAKF-S. ANDCOASIkD 
TOnit-SHN OF IHtROAD VEHICLE CAME lo ASTOPON THE SltOUl.OFR Hk.SAVS 
THAT THT ONI YTIIINa IHAI SAVFDHE AM)mS WIFE WAS THF WIAT BELTS 
Ct«SI)l«R STATTOIIE SAW ON TV THAT TOYOTA WAS KkCAlJ ING :i»:-’(Xi,lCAMRYS 
FORFXCESSIVEAtXTlilRATKWJ -AK 'SC ’JB 
AMIIk«il Va((iMi»o: 



Towa ID N*: 
immODINo: 

DaHMiMiRni: 

VAiek; 


3.(1 lOYOTA. LEXUS C.S.IUi 


NHTSA Samaiar}; 

•■•l'lKIWF.fOO«2AW2lilN02 2<i 21' I’M SFWIKAWA DOM ANDY OVIA'ITCAl I.DTOADV 
THAfllHIAClIMiOTOWSPEfTC'USI’Sn.'F.S 'IXi AT t«ESTI0t LEXUS FOR ACXWCFRN 
W/THP AtXTLERATOR I’kDAI. TODAY fJ£»f At>V THAT C'lSf WII.I. HP CALLING LCS 


Safely Rtstareh & StraKjiics 
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Safely Research & Slralejjies 


Teyeia SatUtn VainfetiM AccttmiMH; An>*inlir4 


Tojmta SuAJen Uiihite/t4f4 Acctleratian; AppenAixA 


ABOUT liNINTENf IDNAI. ACCELERATION, eOMMH u2A‘W2«H W »> JJ PM SUJJIKaWa 

Ai riWITYM; CU.SKMPR '*• FULPll 02AIS/2WN W.K) « PM SPWIKAWA ACIHNItYIT 
tUSIOMt-R ••• COMMIT <I2'0S(TI<I4«4.2U 52 PM SFUJIKAWA ACIK>N TYPECUSTONttR ••• 
ri.1FIL!.«2Ri'W2«4iHUuTI’MSFlWIKAWAAaraN IYI>K CHST0MEfi»"CA.Skl1«>sl- 
02W/2auw SI IVIM SFUJIKAWA WAITEDkORCUSI TO C'AJ.l, MOCALI.CAMF WCASF 
Cl.OSI’l) 

AiMliloail SiMiMuiyi 


Teyds 10 Nw 
NHTSA ODI No: 
DtueoflKllhM: 
VeWHc 

lecaliaiieriecMeei: 
NHTSA RoaMBacy: 
WHII.EMAKINOA" 


:bO>b]P5 

2(1(12 TOYOTA CAMRY 
NEW YORK, NY 


. !NFIi(»1AST()FSKlM.lHEAtC1iLI:RATC)Rl’i:DA2,MS«l«H>TO 
M( mi. THAN THE DRIVkll IIAOIX(PXF.SSKO. WHICH CAUSED OH. CUNSliNCR TOtOSF 
CONIWS.OI'DIH VFHIClKANUSUUSl'Qin’Nri Ylliri INGA PALM Tfirri«AR<JM IIIL 
PASSF.NflIfR SUSI AINFD INILIRIES ANN SAAI HaCSI S DAUCiHTliR CAI PRIF SAAl 0AC1I 
DTIIISINF'ORMAtK.IN I'LEASE PROVIDE- DEfAll.S 


NHTSAS«>»aiy; 

PKOHI.FMSWmiTIlirDOTTClMOi'' THE SklAlX MOVING AROUND AS IF NOT IN THE 
IflCKEDPOsnuW THtVkHltrEAa-|-I.RRATEDliP70 5MPHALTIKSKlHT}ir 
CONSUaR lCSUKITWASNOTONTIlEACCaERATOR. AT I IMVS WTIB.R SHiniNO FORM 
DRIVE lONVUTIDU. AND THEN Rt-VtKEh. THE ENGINE COIfl.DimilliARD REVVING HP 
1IICN THE VQlKUmHn.DIEKX BACKWARDS THi: VEIIiCU: WA.S TAKEN TO ALOC’AL 
Dt(AI.FRW1MTI-STt«OViiTHKV|vHKT.F; TTIK reCimiCIANCONCLUl*® VHATTHl! 
VCIHCI.E WaSKREOIOIING AS OFSIONI-n AND REFUSED TO PKOVUX-IEimniER 
assistahcf:. "HM 

Adasieeal Seaeiaiy: 


TerWtlDNa: 

NKTSAODINe: luai2T<>2 

DtuaflaoeiM: 2uiNG2njl 

VrtJdk; WJLEXUSE.S.»Wi 

LmaileeerjKldeai: CVll UMBHS.GA 

NKTW.S Sweaify : 

AUTOA<CEICRATI!l>ONFXI'i:a>IX.YCAl'.SIN(iACCDX’.NT.STRIKFNGABLI|LDtN<i Qll 
Skl:Vtign»MJJ} ‘DSY 
AAeuWeal SvanarY; 



TayMa IBNa: 

WTSAODINo: lfi2IWl«S 

DMioCIxMaak ilEHIQnit 

V(*Wr: 2gu,l LEXUS CS.W* 

tMMMallMHHai: RICHMOND. VA 

KHTSASemacy: 

WTILNMAKIHCI AS LOW TURN. AT UNDFR 5 MILES Pf-.R HOI* IF 1 HE ACL>;i>:RAlOft IS 
Ul:PRtSSIt>rlCI»C IS A SIGNO’ICANT I AG BCfORFTHE CAR RFACIS ANOMOVhS 

a;AiEftci.\»4STHATKTHk:v.Avri IS ANCANTUxi) Also Happened WITH AWN 
I.EXHSrs<»iAXA0k'Al.kHIOANk«AHDtHIS I IML RtSUL I ED IN AH ACCIDENT W ITH 
Sl.TWDAMAGETOttXUS 'IK 


TafMalD N»: 

NHTSA OlklN«: HXHvTlU 

Battoflecieaal: 3SNI12II 

VrtRlK ZtM- TOYOTA CAJvffiY 

NHTSA Sraniary: 

WIIHEDRlVlNClIlPlllil I KIVM A S HXMIIBOITI.HSIUCK. MAKING I I HaROE(W 
CONSUMER TO DfcCVUiRATF THF WiAl FRSHIT W.AS NOT IKK I). KUi OUJNOt RESOLVE 
TKEPROni.FM ’AK 
ArtiNilMal Stomary: 


Vtliltle; jiXiilOYOlAJKUNNFH 

UKVloeof leclA(Sil: RLNO.NV 

Safely Research & Siralesies 
Tt>yt>ta Su44en VninitnAei Acci/leTatian; AppeaiixA 


III 


Teyda ID Na: 

NHTKAOMNa: lOUf.I.US 


VeWHe; 
NHTSA S> 


WO lOYOfA CAMRY 
el: CAIONSVIll.F.MU 
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THERF HAVE BEEN A NUMBER OF INt-H)hNCCS OP W>SSini£ EfNt-XFl AtNEO 
ACCtLERATKJNOf MY ^KilCAMRV. WNFRECAJ! SEEMS lOSirRIiF ff*WARD*TTHOUT 
ME DOING ANYTHING "AK 

Aftdilloal] SiiBmary; 


ASStSTAHCXYODOMi PROVIf* IN TIIISMAl'l KR AND I HC«: THAT KKIKTHER AE 
CAN HttVTMI NKDUSS DEATHS FRW Tl IIS IWSAFE AC'CtLbRATOR ‘AK 
AdiStloaal Semmary; 


NHTSA ODl Ne; Huiatiws 

Vrtkic: IWiJ IOYOTaCAMRY 

UMItMariKidtBt: DOttYEERS GROVE, II. 

NHm.Saiiifiury: 

lilt CONSIS-EEK EXPERIENCH) SUDEIEN AtX'EI.ERATION UIYJN MAKING A RKIHTTTBH 
rNU)APARKtN«SPACt TiiCVFHiaE!IITACONCi<trCWAl.L THIS FAILEWr ALSO 
OtCE'RBrD'AHILETL'RNING RKIHI ONTOA MAlNSIRfFT -AK IHtlAltimF 
OCamKI-.DON ANOTHER<*.C'ASION.BIIi IHtKi WAS NOCOLLISION AS IHECOHSUMEK 
ATTEMfUhO rOAttELERAIF TO MOVE Ul' BEHIND ANOfillR VEHidC AT A RtDLKiHT, 
THE VEHICl.t AITEMPTEDIDACCELERAIF BY nSELF Tl IE tXJN.SUMER IKftCOlATH.T 
brakfoiostopthf; vKHM.t 'StTB 

AMHtOBlIEiinmiiy: 


Dale of loeideol: E0040E 14 

VebMe: ’l»il SOYOTAPREIS 

NHTSA SorniBin: 

IHt 2««i TOYOTA i'RIUSIlASA FAlJl.l Y ACCELERATOR PtOAI ATTOSHOtS DIW 
COVERED UNDER THE 8- YEAR HYBRID SYSTEM WARRANTY NO! ONLY ARE TICK 
SAFETY ISSUESWITH Tilts PROni. EM it 0 SUDOFN LOSS Of ACCTI.FRAIVW I11A1 COLI D 
CAUSF ACCIDENTS !NCf*REXT C«>*AlNH.AriW BCTWTFN THE ACCELERATOR ANi> 
IHE HYBRID SYSTEM EICiO‘J1 THERE IS A LACK ON TOYOTA'S PART TO AElMmilAT 
mr ACCEI.kRAIORISACRtllCALCOMPONF.WTOE I lit HYBRID SYSTEM WIIENTHE 
ACmERAIORFAF S. IT CAl'StS TIIF •CHECK HYBRID SYSTEKC LKHIT TO APPEAR ON 
HIE DASilROAKDANDCAN make; mtCAR DANGEROUSLY UNRFSPfR.'SIVElESKtmi.Y 
l>NrMt EKtnv.AY> the; HYBRID SYSTEM (SEXI-tCtlNC. INFURMAttONmoM Till 
ACCLLERATOR.ANHWHIN ITDOESNT Rl CtlVC IT, EITHER IHEGAStNGINE.m lilt 
ELECTRIC ENOINt OH BOTH ENOMlSEAlj. lOCWlRAlE EVtH THOLKW rftlO'tOYOIA 
DCAl.FRSiSIbVENSCRfFK tOYOl A ANDCAPITOI. IOYOTAiAGRFHHAI THIS ISA 
SEHKHJS SAFETY ISSUE., BOTH CLAW THAI THIS RtPAB? IS NOT COVERED U*®ER IHE »- 
YEAR HYBRDSYSTVIM WARRANTY HOWEVER. U THIS ACCR.KRAIOR PROBLEM IS EHTT 
ISIBECTLY RELATED. niEN WHY DOES HIE WARNING I.KHITCOME ON WIIENIIII 
ACCLLCRATOH SENSt*I AB. S’ ALSO. WHY WD THE DEALER W-HOPCRFORKtfT) tilt 
SA54 J2 REPAIR TELL ME THAI IHt COKS’LETK ACCELERATOR ASSEMBLY PART HAD HIST 
BEtNRKE.NILYREVISEOHY l(IYOTA'‘llMKiHT ADOTHAI AM INDFlf NWlMf 
ELECTRICAL GNGINTI'K ANAL YZCOTIir PARI ANUCONCl.HIS-D HIM THE 
ACCFTFRaIOR HASAN MTBfOT ISM) HOURS lirCONCl.UULDTHAT EVF.RV HllllS 
OWMCR WOULD be: SIJIHtCT 1071IIS SAME HAZARDOUS PROHI. KM StVtftAL Ttt#;s 
DURING IHE: LIEtTMEOf THF CAR’D I HAVE SURM ANl lAL CVIDTNCS FROMOtICR 
HRIUSOWTCRSWMOARI; l•.XPtRQ•NCrNO THE SAME PROBLEMS AND WOULD DD.IIARPV 
TOSIlARETHfSINEORMATIOHWirtl YOUR INVESTIGATION lE.AM INMYOPWIWI THESE 
i’R(«LFMSAR£SCR10USENf)IICiHTOMERII CXSNSIKRATIONflW EMBER ARK'ALL OR 
ARLVlSIONOFTOVOrA'S-MYURtD SY.lIEM- WARRANTY POI. ICH'S I AH'RtC lATC ANY 


Saft(>' R(search& StraK^s 11} 

TfiiWO Vainramtei Accrterttti0a; 


NHTRAOOt N«) 


’WinOYOrAAVAIONSUKOtDEORWARDWITHTHC ACCPi ERATOR STUCK IN THE 
DEPRESSFDPOSH'ICWRrSIfl.TING IN A C«.l tSION WITH THREC PARKED CARS IN AflliSY 
MAI.I.PARKINC-Lor THANKS TO A SNOWHaNK AMD THE WI'ACT OF HITTING THE 
IIKEI: CARS. THF VUIICLt C AMF To A STOP WITHOUI INJIBUNO Tt IE DRIVER Oft 
ANYoaensE tiitAmaAG.SAi.sooiDNDTDFi’i.nv'.AK 'ms 


TeyMa K> Hf. 

NKTKA ODl Na: Il•<luunl4 

l>)iM«flacMni) Ainu:)? 

VeMtto: liD.M.tXl'SCS.KiO 

LMiUoaonitldeai: SACRAMENfo.CA 

NHTSASaiMtiT) 

HNE'XPICI to ACCEI.ERAl KW ON SEVERAL fX'CASlONS, PRIMARILY WHILE STOPW:D Al 
ATRAHICXtC-NAL MY VEHICI E WOULD LUNGE FORWARD I TOOK IT HI THE DEALER 
AND WXS TOLD THEY HAD NO RECORD OE APROBLCMCa’ IHI.S NAIURE FC« THIS 
VDHCtE THEY aiUl.D NOT FIND ANYTHING WRONG I SAW A ARTICLF ON THE 
WICBM-T iHAI TIlENIirSA WAS (NVLSTCaTIMG SWILAR Pftom.RM.S WftH OTHEft 
H>¥OrAPfiOOIX‘)-S 'AK 


Vefciek; »i>4 TOYOTA CAMRY SOIARA 

LManaiaflacMtal: HOj’AKOMV NT 
KHmSanaaiy) 

fMVERVCONtEKNAilOin MY Mi: TOYOTA CAMRV SOLARA VINS21TCi;2;P::Cl)l2i4’ 
SIMCEI NOnLtOONSEVEKA). OCCASIONS OMHAN BEING THE MfSSI RECENT ONEOF 
SOMHHiNH TIIATCAUSt.S SUIKSEN ACCELERATION EVEN WHEN IT READS SCWETiliNG 
HIEEEKEWlOMIHrspEHROMI-ltR.THANKYOli RESPECTFULLY. LUIS FOARCIA "JB 


TaywiIBN*) 
NHTSA 001 Ns) 
OaleMlaeMMi: 



LOON PARKING IN AI’ARKING LOT VKNICLG SUDOCM .V ACtELURATED FORWARD 
<MI£N tlllSiX-tURREO VCluCLt RWCDTHE CEMENT WHCFLIM.OCK, AND WINP 

Safely Resparck & Siraie^tt 1 1 4 

Tayfia SniJeii OniitienM /4«i‘/<TafNM>; ApptnMx 4 


JHWKKIHACOMPltXlJmWKSrOI’l’INll CONSLIMES HAD nO AlW Y KXCtSSIVE HBtCV 
TO IHliUKAKb PEDAL TOSTOPVf.'HICLL, -AK VEIIItl I- WAS INSl’kCTtOBV THE 
DhAI.liK AND rOWDNOTIltNPi WRONG wmi THF VEKICU: 'LA 
AMili»aal.S«niur}i 


WTILUAi. TIRE'S. E'HONT END. OAS TANK. FRONT AXl E ■ DRIVER HAS A SWCX.LEN AND 
SOM. KNCr Al ONG tt'ini SIONIFICANI SOE'I ITSSUF INXIRll.S INCLUDING BACK PAIN 
•SC 'TO 

AMRMaal Samaiar;: 


TbjWalDNai 
NHTKA 001 Nei 
DaK»(lBcM«ai) 


14 TOYOTA CAMRY 


MHTSA Surnnai'))) 

AS I WASPIS.I.INO INTO A PARKING SPACE WITH MY FCWT IMPRESSING TPS BRAKE 
PEDAL. MY NE.W (LESS THAN ONF MONTH a.D) TOYOTA CAMRYasN .SURGb'DE'ORWARD 
AT A MIHH VELOCIIV AND I HIT A lIRtCK WAIL DAMACIINO MY VFHKU2 (NRIKY 
SI’RAINI.DRCnSANDbKUl.SE.SrOC'IIESTANDKNtt.S ‘AK 
AMMmiI Saniaary) 


T*i«4>IBN*; 

WTSA 001 N») 

OucsfiKidtai: 

VebMN: 

NHTSASamw): 

Wllli.EMAKING A tURNFROM ASKX’rurVEHICLbSUIXM Nl.VACC'bLERAI'ED THE 
COEMOMIS AFPtlUO IHE BRAKES HU'I THE VeHtCLE MAD EXT ENDED STOPPfWi 
niSTANCT: TNEOFAi.LHSIlIP WAS NOT'IMEO.OUT DID NOT RkSOLVE THE PRI.IOLliM 
PLEASFPI«>VIDrM0ftE[)4E(»<MAT!0N. ‘HM 
.SAOiilMalSininao. 


IU0A484S 

2u<s>r2bXl>S(rSH<’ 

NRJIOCASVItLF.KY 


NHTS,SOOIN«: IVUT/TIP 

OaieafliKlAeai: 2W4u:2] 

Vebidei 2lfl» LEXUS li.yuo 

LotaiMoriaeMnir E'OK I LaUDEKDAi.E EL 
NHTSA SaMMiy) 

WlltN lUt CONSUMER I IFTr.ft FOiTrOF Till' U 
ACCEltRATED. AND HIT A WOMEN WHO WAS 
CONSUMFRSVEHICLE. THt WOMAN rRACTllRLDHER ANKLE AND ARMS *. 


Toyota [DNo; 

NHTSAOOINo; PjOWTSa 

S ebkie: 2'»’.' TOYOf A I IKIHI ANDER 

LiK»kH>«ri»cidcii: W ATLRTOWN. Wl 

NHTSA Soasraaiy: 

SUDUENACCtLLRAIIONWHILt BRAKE WAS WPRE.SSED VEHICttttlN} WAfWO 
FOOT EMBAKKMTNT ANI'S THRU ACHAINLINK FENCE VtllKLE WASSTtMTTDBT 
W.ACtNG INTOPARK THIS ALL HAPPENED Wllli.E BHAKF WAS DEPRkSSl'D FULLY 
Adtilelottol Somnary: 


TayatalDNo) 

NHTSA 001 Na: ItOf.lKGU 

VebMc iuui LEXUS tSWK) 

LacaHat»l)KMi*l: IMRITN. 1 
NHTSA Satamap: 

ON rHRECSLPARATE.iltCASIOHS WITHIN PRIOR IHHEE MONTIISOI INCIDENT DATL. 
WIIEN lAl’PlNC. AtC'fl MtATOR TO THE: FLUOR DRlt-.FI Y lEKAtTIONOF A SttOlVDl AND 
MIEN RCLFaSIHG. CARS THROi'ILk RiStAI’JFDCOMPLtTCLYOPKN (MAXWVMRPMSi 
E.VI-NWIfEIEWIOFfOf rHLACCELERAlGKPtDAI. CARSTMIIOTTLE SYSTEM fcQGIPPED 
WITH TJRIVr nr WIRE- OR A WIRKt.tSS COMPUTER CONTRm.LEDTHRfylTLR ON PRKW 
rwOCXCAStONS. VEWCLB'S KiNiriON HAD TOni; SHUT Off BY REMOVING KCYSFROM 
I0NH1ON WIW^ DRIVING IN THLMIUDLC OF THE.SrRLET ON THIRDOtCASlOH WIK'IO 
IKYING TO AVOUFOBSTACI l-SORTVER HAD NOl IKIETO. SHIM CARWr CAR SVRUCK 
HUCKSANDVtE.KEDOET (NTOI.AKE CAR TOTAJ-E:!) ‘St 
ASmilMal Vamnaiy: 


OaltMiKItleu: 


ooTOYOTACAMRY 


NHTSA 001 H«: liSYUSv? 

BaleaflatMcal: JIPJo:’! 

YebWe: Sv4 TtlYOTA CAMK Y 

Lacarloa MlacMrat: IRVING IX 

NHTSA Saaunao': 

• NEW (oyoTA CAMRY 1,1- PUKCMAStD JANUARY KSM -ON KEBBUAKV’STHKEV WOW D 
NOI lUKNnOJK lU - HMINUILS lOSTARTH) - I.ATIR WTIP F PARKING. THE CAR TW 
STFFKINt.LCXKUDTURNINOTHECARTOTHERKIItl • TIIECAR ACcYI.EltAll-DA.'® 
SUKGFDDCSPITtDI.I’HI-.SSINGIIltDRAKtiSAMKASOTIPEOlU’li -THM.iGIITIItCAR 
HROKLAMETAl FLAG POLE. DAMAOED A KEJfAINING WALL, ANDPHLSEVEN E>J-I WFO 
AM/MC* SI REFT, THE Alft HAGS DID NOT DEI'LOY - CAR IS StVERfLY DAMAGED 

Safety Researck & SirausiK IIS 

Tgyoui Sudden liamiended Aceekrarion: Appendix A 


WHEIN APWGACHING A PAJSKINCi SPACE. I Ht DRIVER PRE.SStDTHE BRAKE PI DAL AND 
THF vnilCCfc ACCPI.ERAl'tD THE VF.IHCI ECRASHEDINTO A POKE: WINfXTW VIIIICLL 
WA.STAKENJOIHI-ntALLT< 'AK ‘JH THE CONSUMER CONTACTED THE 
MAWrACnjREK WTlORtPI lEDRY SAVING OIATTHF lEK.'im UT WAS NOT THE RK.SULT 
0FAJS¥TVPEOE'MANlil AtTURERD£HKlNORIX:ffeCT. THE KtANUE'ACTURER WANTS TO 
CLosenifccASK ‘NM 
AMRIeaMSamnaty: 


TaaeaalDNa: LUUSdOOUUY 

NKTSA ODINa: 

Safety Rasearck&Slraltgles 116 

ToivU Sudden Vnintended Aceeleralhu: Appendix A 


342 


Vrticfc; ’yO’TOVOTA.l.KXIISCAMKY 

Li>c>^»rU;idMi: LAKESVHXt. MA 


tS SHI. ON INTFRMET lirOAiiDINO A SAKKI Y ISSIIh THAT VEH 
IN COMINO TO A STOI'lKNO SURCiESi COST STSSHEHASHWTTHK 
CllARIXJNDAYKAOO CTISTSTSDI.R AD.mSffcDHtR HRAKFSAT 
I SNO\V VC!! IS DACK AT DLR KC« SAME CONCERN CTST SISTODOC 


•• CASH CLOSE 11103 WAMT 

•IJSl CAMF IN AND ASKED TO HAVh 
ins -FROliLfMlSlNfl-KNMIltNTS 


COST STSOWNSWCAMRY W/IVK Ml STS VEIt HAVINO SMt:i I. !S,S1»- STS Dl.R HAVE 
HII’IAaoriLTEROOl VLH SI III, SMELLS COST SISSENSITIVT fO.SMLil. STSVHI 
SMELLS I IKLDimiYKJXSi CHEMICALS STS. SMH.I.S COMES FROM AJC. STS WJt AIJY 
DA n- WtATlIKKi Will NOTBrABLCTOnXIS.SIIi-. SIS SIAKE TOCHMCAROl WHO 
ADVIIAVEOONEENOIKIH STS VEM ALSO SURO&S WTILNAl'IT.YINli HHAKFS 


4(<la«HSKB«MiY: 


NHTSA Sammsiy; 

— PHONE LOCI 0,1/IS'2'«P-I 52 PTIMDORLaKI; 

»=K('RP»^1IST ,STSI!i;wAS Pia I Nil INTO A PARKING SPOT WHEN VEHAC'L'H.f KATHY 
BY ITSIT.F STS FRONT ENDOf HIS SOl.ORA ENDED Iff ON Tiff OK ANOIHKH VKH ,STS 
DODVWl.WK HAS RKENCCNIPLLOn Oirr ACCtLERATKlN PRtWI.F.M NOTHXEO LtElT 

INIKRIORXXTrRKff PHOTOS 


CASliCl.OSC 03N2IW (JY 4A 21 AMCHU 

CtlSIOMKHCONTACTLD SPOKE lO WIH ANDIIOSDAND CDSTOMLR HAVIMtl mMa-CN 
WITH PHONE. CALLED IHRPKTIMF'S TO ADVISE WE ACKNU-WLlXiP CAM' AND W*.L 
HAVfeREl'CONI FC« N.SPCCTION 
A4<ti(lM2l SunmAo 1 


DtKHflKBWM: 

VtkklAi 

LecAtioa sflBcMnli 

mmSamiiiaD: 

•« WtONELOCKlVlI/JlWN.O'mPMLbSI'INOM 

■— fCRP— tUSTWPKSrs HUSDANDWASIJKIVINO PFTO THE CARWASH liOINCi LESS 
IHATSMBI STSf OCH WASOFFTHTiCASPEUAI, STS VEI! MADE A LOODSni/ND AND 
■ZOOI«jrKC«WARDACROSS1ilEHI<lHWAVfKTOASNOWBANK CUSl STS WORt SHAT 
WLT.CHSTSTSBCOY SHOP IS Rl'HINCi BODY DAMAOE STS NOMTCIIANK'AL RI'RS COST 
STSIICARDaBCAH SOROF. NVEsriOATION AND SK.S NSPECTiON LEOAI. RrQOEST FIELD 
COfffACT RFFORT WiMANY INTERIOR PHOTOS. 

•••KhM-AHtlll.OC/OWMN 1131 OS AMCTNI ACTION TYPE ADMINISTRATIVE TASK 
SENT LMAU. «>( |1SPP102A 

TIE RKilONCXIKrAtTFri THE CT.'STOMLH WHO STATED MF DID HOI ASK ID HAVF THE 

FOKWARO IHaT CAUSED AN ACC'fiYE.NI IHt VEJIlCXC IS CURRENTLY Al A 80t>Y SHOP 
8EB«i IU-:i'MRE!> PLFASli REVIW ‘CUSTCWtR SEEKS- ANDCLARPY EXACTLY WHAT 
ACTION IHERECIKYN SHIRII.DTAKECONSIDERINCi THE RECENT ANNOUNCEEWN T THAI 
TKKHEBANONCIOeJCilNVKSIKlAflONCOHCERNINOSUDlHiNACXEI.ERATION WllAl LS 
IMS POSinON* THL'CUSIOMER IS RfWE.STINO A CALL BACK FROM I MF RITHON 
••• NOn-iuI/IiW » 4J 04 AM C(N I 

REOION TRANSFEKKIWi CASETOCHKAGORtOION CUSTOMER I.IVFS IN MliNISIHO.MI 
A»S>WiM.FRIXRIVlK.4n)F, INMAROUETO.MI I.EKI MSG FOR HORFNI- VACUKA IN 


IR INTOItMATIONIS 


CIHCACR'TOCAIL IOANN AIHNSON PTCTMCPINATI Rl 
HOHiSlH'liANWu) 54 AMCHIS 

RfcOlON <iR.AI»( !>CASEEROMCB4CINNATI REGION AND OAVECOITEs OF FIIE rOH 
RKi«lNCAllCOCUSrCWERAMI>SIK>KE TO WITT AND ADVISED THAI AS SOON AS R 
WIll.KEAVAH AlH.l'fNMUNSPJP.MICH WE WILL CYINTACT AND -\i)V.OI' PISPECTH 
aviE. 

••• CASE Cl OSI ' ■•VISA4 (« 55 47 AM Cl IIS 
FS n. CilVDN TOFTS AMT INLORMA 1 ION At 


F«)mi ID JONIAIJIIS'V 

NHTSA (Mil Ptoi 

DaesriMlilMC 2uu4ci<u; 

V««th: JciiiMOVOrA.LFXtlSCAMRV CAMRY SOI AKA. ksmi 

L«nllM*(i>tM4sli K(X.-KVil.1E.Mr) 

NHTSA SsiMUOi 

«K>NP I (*i ulHiCnCN 1 1 W 37 AM ABAKCR 
C’WI SI.S VI.H TOOL* TOR lURCili WIKLE BRAKINll SIS W.R ADV COULDlTf DO 
ANVIHINC. lOIMAOCYINCESN STS VEH WAS TRYING TO ACCEl EKATE WIIILC .SHE WAS 
nKAKIW. CHSIUSVFIttsUNSAFL'TOORIVF NCR SPOKE TOSVC DIRECTOR WHO A0V 
WILL WSni'UPROi IKY TO VI KfTV CONCERN NCR ADV IXIt CAWI Kl I'AW IM.ESS 
CONCERN CANW VFKPIED COST FI.S TOYOTA SHOCLDPROVIIX: HI R W/ ANOTHER VEII 
HWriI. COKCeRNCAHlHi VERIITIO NCR ADV TOYOTA Wfl I, NOT UL RliPAKING vm OK 
PROVIMNC. LOAt%K Wni, »> 

••• Nm>SOI/i:/?*M 1! If> 37 AM ABAKER 

««-<INCVRMCANHF Vl-RirniO. cusr STS WILL RE;iY*TCt)NCFRN TOCiOV, NCR 
F«OVIIXi|>C1ISI W/NHISA WlillsITK A PHONE « 


••• CASliCTXISR V.I/12/M14 1 1. 12 43 AM AHAKEK 

NCR APOL. ADV CONC-liRNS MUST BF. VFRIFIFD DEFORE IHkY CAN HK KFRARFD. ADV 
CHSI OF NU1SA INFORMATION. GAVE REX 
••• NOTFSOF/IIAII IS.2SOJPMCAT3 

LMIALEK SMCALI.RD AND ADVISED C'USTOMliK RKOIKIKT VEll TO DEALER FOR 
INSPi'CTION DF;AI.ER UNADLE TODLnn.lCATTiC'C>NI>ll ION 


TwMPlDNot 2ill<4(l3|5i7<i 

NHYSADDINo: 

DMlMlMlRrah 3l’U4P3b>> 


LEXUS CAMRY.CAMKY SlX.A) 


••• PHONE UXI 0VI4/JUC4 02 (I5.V5 PMI ESPINOZA 

...i'CRP— Cl ISf.AT.A WAS I’UlLfNO INTO A PART LOT OOINO ABOUT S-IVNWI STSI-IXH 
WASOFF THPGASPEIDAi.t.EITINOVEMCOASI INK) VHP I'ARKINCi SPACE. StSWAS 

AllOlfT TO APPLY THE IIRAKE WHEN WE VUIHC W Sl*GFI) FOREW ARO STS Mli 2 

VlillltLl'S PARKKDIN THhPARKINO LOT, C1«r STS WOKE «y3T WT.T CWT SKS WH 

Notts W<I5/2«M fl2 1F.31 PM LBSI’INOZA 

l>:<lAI,R£QUE.STSfllil DLOMTaCT REPORf W/MANY INIFKIOK AND EXTERIOR m)IOX 

•” No'n;so.visiwoi'24 5vPMosr2 

SIOKIi TOCUST ADVISEDHKR OUR REP WILL INSPECT VUI ON SOIAMfC* ACtIDFNI 
VFTtWILL I31- RTPAIRLDON tHVAN ANOCUSTS Ri NTA3. Waj.FXMRt DSM 
iOTOPAYFDRRFNtALUNl 11. RTPINSPCCIS ANDNOl KLTiCtlSI Of OUR 


OSI A'RSPOKf.TOCIlSI AND MADE ARRANOEMINIS 10 HAVE fTS.BE.I ME W INSPEcniO 
VtiIIFT»SUK<lF.FOKWARDCONtf;RNON3/22A4 US KCWNDVEil OPI KAIINII AS 
KiSKlNFDANDINTENUtO.DOOY SHCS’HWFINI.SFimOODY RKPAIKS ANI7 DSM HAD 
AUTHOfil/lDWiNfAl. veil FOR CU.ST TOST AY IN UNTIL FTS IINSPfcCIiON FTS 
CYINT ACTCDCUST AFTER HIS PJSPECTtON iff veil AND ADVISED THAT Vl.H WAS FYW© 
lOlMiffKRATINCi ASDtSlONFDANDItaFNDeD HS ADVISFTTCItST SHIiMEIiDH) ID 
I URN IN RrNTAl. vellK Lt CUST NOT SATISFIED. FECLS T FIFSF: LSPKOIILtM WITH VFFI 
AMDWH.I.PKOBAmVPUSSUI- GST WR.I. Ai.sOSeWDlTR tOCtlSI SI AffNOOLIR 
ITNDItSGS IN LMILR 


IF WASDKIVINC! ANDATPlirDTHE IWAKE ANDVEHAOCEI tRAtm 
•HIHTTIIE YFHICLEINIRONI OF IICR Bl'T NODAMAGI. IDIftR 
TMIASACCkl.HlAfF.Di lIMF.sflYinCLe.STSDlR-BKITfeWICX 
..•n-DANDAOVNOIIilNO WRONG WlPIlVell CXIST WANTS VEll 


lAJTi. LFGAI. REQUESTS FCWWri'JI MANY 

•••PIIONCIOCi«IOIW4!A4| JSAMCINi AaKJM IYIT- <)l)I<K)1N<)CALl 
CHsrONffR STATES niATWIKTOSUDDFNAC'CKF'RATION HAD AN ACCmiiNT IN 
3AF4UABVMMOUrOtDNOrCALLCAC..S'I AVKSCAI,l*:i)BKiJNXWICX TOYOTA WHO 
TOWED ViaiKlE TO DEAl.PRSHtP AND INSPKCIPD NO PROBLEM F'OUMD. .STATES THAT 
niERIi WAS NODAMAGFi TOOTHER ViiHKLE OR ilERVEHICLC. STATES THAI NHH KNHK 
3SimUR£OASA«kSllLTOI ALXIIXNT.CUsrOMTR STATES AFRAID TO DRIVE VEKME 
ANDREc^l.lH.SnNCI WilHC'LC INSHiC7K)N. MGION ADVISlil) I HAI IT LtlULDTAKB UP TO 
3»ftAVSTOIMSMiCTViaiK.l.I: AND THAT INSPECTION WILI HAVE. lOBHIXJKIi AT 
TOYOTA DEAI.HRSH9-. 


NHTSA OKI N*i 


21*40300 

2W2 lOYOTA. LEXUSCAMRY-CAMRY Sf 
nAlTIMORP, M13 


UnilMMi 
NHTSA S» 

••• PttOMi: too o.uiwaiw IS:t) 2| AM MMCKNIOIITCHST STS SHE T<X)K VEH IN tOlX.R 
THIS WEEK CUST SIS HIaT THli SM HAS DRIVEN VEll ft ADV THAT HE IDIDERSI ANUS 
ISSUE. Oltl niATTHEW; LSNO-H UNO ELSE Dlft CAN £» CUST ST.STIIATVEIM.UNGHS 
fOKWARDWTiEN BRAKING CUST STSHA.S HAD COMPLAINT SINCE PURCH VF.M 
CUSICIJSI FFH S IHAI Vl.H HAS A SAFE I Y ISSUF ft WOULD L1KK EUR LEXUS TO 
W'PWFCHViiH.CtfSTsTS SM ADV SHE Wt>ULDCONTACT SLS MGR 4 THAT 1NEY WH.I 
CONTACT LEXUS CUST STs .SHE HAS Ai-SOCONrACTMI.fTA* ADV OF CTWCERN ••• 
NOH3S«U3W>«)4lu 32 4l AMMMC'KNIGHI It) RKKAROSTRICXLaND. SMft W.NHIS 
SZAKKO.CitWPROM MONIKA MCKNIGHT tlv iAS ivTJ CUST STS THAT DI R ADV WOlR.n 
tt)NIAvTI.E.XUSTODlSCUSSRi;pllRCTKIISTVE.H CIISF WOUI.DI.IKF lOKHOW SI AilK 
«4RE:<f ll-SAOVP* INANK YOU ”• SURCASK JAlNnllWlSST.I CRi-ATkl)«M'</2(AN 
W 32 5') AM MMCKNKHH' 


TftVMSlDN*: ’■MWIUIl'*} 

NNTSAOBI ISg: 

t>«< M liici*»l: 2iiV4V.>l* 

VtMHei XSi.' TOYDIA LEXUS CAMRY. CAMRY SCS.ARA. ES3«> 

LiKMtMMliKlilcal: PI.EASAPH PRAIRIE. Wl 

NHTSA Saovniv: 

ttlST STS WAS Rt A PARKlFFCi LOT STS THE VEH SURCFD FORWARD FOR NO Alff ARE NT 
RI ASON .SIS IIHSHAPI'LNF.DAIT'ROXIMATELY 2 WF.FKS ACiO STS VEH W.AS IN WUVE 
AW)t1.‘SI ll.\01tl|i|B(AKEONANDVF.HSUR0EDFC*WARD STS F40I SURE HOW FAR 
VEHLURCTKOrORWARD STS WAS HOl HAKMi.O ANDNOONt W AS IN FitOHI OI CUSl 
SISTFKRICilKLSWASDlR. fOCVST BUTTHTN SHFi SAW TIIF Fff.WS RELFASt AltOUITIIE 
CURRiOH CNCRN STS IS CNCRND ABOUT HFRSAfFIY AND SAFET Y OF OTHERS 


SirHAlK«4fULLT > 


4402 17 KPMIlllUVt 
DOCtUSTCNCRN OAVECASL* AJ)V 
/SLONIACT lOYIFCNCKNOCUtlKSAC 
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NHTSAOOf N»; 

DiicoCUcMmi: 2u<MuK>) 

V^tle; TOYOTA,. LEXUS CAMSY. C AMRV SOLARA fSliiO 

NHTS.\»aaiBaf>: 

••• I'HONT I.C» y.V(«2ljW (12 27 JV PM AHPVDON 

ClWr STS. SHF IS HAVING fOKCFRNS«,Tni VFH FNdlNk stlRGE Cl'ST tfS VSIl SURGES 
WHFNBRAXfNG WENOETTINGKXICLOSC TO VFfl. WHEN REMOVING KXTTHiCM 
ACCtLCRATC* l(> BRAKE. VEH SURGES FORWARD CUST STSIIAS N<)ltC\OTHR'MKN 
DRIVING ON THE FREEWAY CU.ST .STS SHE. HbAROADOtfr CONCERN ON THE MEW'S 
NOfESO?/IW2<MP: 27 J') PM AilF.YDON 

NCR ADVCHST IIIATTOYOISJIIS! STARTING (NVhSI KiATIONAl.ONGWiniNIfrSA HCS 
ADV GUST «• IJI ROPENSOINAI D! R MAY DIAGNOSE VEH SINCE GUST IS HA VINT! 
CONCERNS WITH veil, ADV I HERE ISNOSSC.A'I THIS TIME T<K)EARI,Y TOCOMKtfMtON 
CONCERN AND WHAT IS GOING TO OF DONE 


••• CASECl.OSt ll.VIO.SM US IS 4UPM DLRO’tfSl 

MS ERA/IERSAaSStlE WOOLOCOMF. INON I Ht MORNING OF THE IMH BOTMTlIt 
CUSrOMCRAMD(X.RSI10PFOREMANWIUGOrOftAIE;SIDHIVE.SHAfilN<iTim 
DHIVINOiW ITH EMPHASIS ONBFMOViNG FOOT FROM THE ACCELFRATOR AW>MI>V|HC 


Vtkklr SUO.'TOYOIA.LEJIDSCAMHV CAMRYSOIAI 

UnlraBMIuMHi: SACRAMENTO. CA 

NFfTSASinaiiT: 

■•'PHONE LOO U.S/W2'«HlMJ2(>2 AKK"*inH 
CtiST STS WHB K DRIVING WTFN HE APPROACIIEDi SLOWED DOW 
ruKWAKD «IST STS ACCELERATION WAS MOI lOHCWLD CHST SI 
DOWN VCIITOOKOEEAAtMDSTIIITVE.HINEROKJ CUST.STSCAi 
TOnSiNG VEII IN FOR INSPECT ION 


IMMFRCX 
iS SLOWING 
■DIRWHOADV 



DxtBriBchirac 20(HOX<I 

VdiWer 200! TOYOTA. l.F.XL'S CAMBY.CAMHY Sf 

Locail«»f PFRRY HALL. MD 

KHTSASamli): 

•••PI lONE UKI OXiJIlIXU 01 27 Ug PM P ITMHKW-AKC 


«M<SP=aiSTSTS»ltswrEiLAURFEN) W AS DRIVING VEH AND APPROACHING THR 
^UPLIOIFT. STSSHE; AII'UhD BRAKES QHT VFH ACXtlERATCD AND REAR E.NDEDTWO 
vancifis CTIST STS DRAKES DIDNI SLOW Vtll DOWN CIJST WANTS TO KNOW WHY VEH 
Aa.'PI>RATEDtt'!IEN HIS WIFE Am.IED THE BRAKES I EGAI.RIOUESTS FCRP WITH 
MANY WlERiOR^XTERIOR PItOIOS 
"•NOIESoasi/MSlOT il i»i I’MPIIMBERLAKr 

-MNITGOINCCtlST C'AI.L^ NCR KiTURNINO COSTS V/M CU.SI .SIS RK-ION HAS NEVER 
COMTACTEDHIM NCR SENT EMAR.TO DEBHIt SWXONS-CaT CHS! HNIIAPPY AND Is 
C(MTACift«iTH£ ME;>IA 
“•l«>IE.SM*l«K>»W.U2I7 1'MPI ISTBERLAKE 

TaHI EET VWrOR DFtWIE SIMONS (DIDNT SEIM!) I MAIL) TOC'AlL COST 
••• NOTES WAT’AM BA J5 M AM CATS 

B-.UIONCWTAirTEDCIISIOMtRON JGtWiJ AND I EFT DETAILED MSG ON ANS MACH FOR 
AftETURNCAl.l. TO VKKIFVVCIIK'LF LOCATION OUST RETHRNFDCALL ON WD04 AND 
lEFTMSOKTRAKiill/RNCALl. RRGKJN RtlURNEDCHSTCAJ .L ONT/IAM AND I EFT 
ANOrtlER M«1 FOR VtklFK'ATION OF VEHICLE LOCATION CIKTCMHERTIIEN APPFARFD 
UNCHAMNH. II NEWS WITH VEHICI I AND MANY ACC USAIIONS REOIOMNOWHAS 
IT»T VKT ANOTHER MliSSAGKON ClIST AN5 MACHINE TO VERfY VEHICl.E 
UX,'ATION»»> 

••• NOTTISMRiilWWSTJl AMCATU 

^^DHFTOfcft.DIA INVa.VMTMT REGION IS ATTEMPTING TOCCMSULf WITH LEGAJ. 
!»J*ARTMEHT FORFIIRl HER HANCK.lNCiOrCASE I IS !U<|; ALSO BEING CONSULTED 10 
HOW PERFORM T HE 1NSPLCT10N IFCUST KLI URNS CALL TO VERIFY LOCATIONOF 
VUIIKI £ WII.L Pass into ONI O FTS rOR INSI'LCTKW 
•••HOlhSWWSSM l»!5«>AMCM(. 

ioWCU.SrOWR KElliRNtDCALLTOADVTSF OF VkHICLE LOCATION CUSiOMER W.SO 
WSIftA lOHEPRESDIt AT TIMT.OE INSItCTION ADVISFDCIISfOMER THAT DID NO) 
KHOWIlWtOI-INSPECIlON. JUST THAT IT W’OI mi HFINSPFCTED THAI DAY TTS TO 
(HSPECT 

NOTCSMOSAM l» a. !l AMCAIA 

«.TAHA(>VtSt(DFrST((ATcnsidMER VERIFBO VEHICI H.<KATi!W IN FUE: US TO 

n-RETIRMrcR INSW-'CTfONON WSA-J IN AM 

*•• NOIESWiiMrt 10 <T !•) AMCATS 

FTS WHEN lO VfcHICEE tOCATKIN Sl’KCiniD IN PILE 


PmSAOD) Nb: 
Bbw c( UHiinL 


DOFRUN.G. 


l ACAMHV SOLARA 


wiiat SirrtHOAT.ARLD LKHII WITTITHF air Ct'NDMIONLROV the car SURGED 

HWWaW) nils MASHAPPEMFIl SEVERAL TINOIS. Al THOUGH NO INAIRC-S £» WRECKS 
HAVE SiE.MMtOFROM ANY OT IHIS INCIDENTS AI.SC'WHTN im THECARE 1NI«IVE 
FROM REVERSE .SOMETIMES THE CAR SIIRHESI ORWARD WITHOUT AH'LYING PRESSliRF 
TO THE ACCEJ ERATOR.’AK 
A<14RI<w>ISliiMMr>: 


id Nsi 

mmooiNsi luvoiwn 

DMcoTiaNiNai; pPNOLUl 

VMdt-. 2001 TOYOTA LANPCRIIISFR 


Safety RMfirth & Siraitjin 
Tfiyota Sih/^h VnlMvititfd A<c4hftiii9ii: App9nA'< A 


LKBll«««rit«Wnl: MORK1STOWN.H! 

NHTXA Mwuoi 

MY CAR SUDDENLY ACCELERATED WNEN IPRCSSEOTHE ORAKi-SGOIHGDITWNAN 
tNC!.INK*AK 

AahWiBBBlSaattatyi 


12) 


Safety RtsttrebA Siraltglea 

Toywa SaiJtH VmnHnM Accelettrivn: A/’ftniu A 


CAR ANIJ»Ui(>.«>ON REAL PROIVRTV. THERE WAS NO MAX* INAIRIES TOTHK I 
nirnifX>¥l’AINONS<ifTTISSIir.StX.C'URKFDAFrFRUHiACC'aiLNI ‘AK 
AeaiilsailSaiBiBan; 


)22 


LwiilMBlIaeMea 

NHT!«AM»M»i»: 
"-ULCPULLINt. ■ 


:w4utu> 

2002 TOYOlAC'AMRY.SI 
LOMliAM}. II, 


•AfiKINO SPOT VEHICtK SUDDENLY ACC'Fl.tRATrfL AUDIT 
ANllTDONTHENOODOEANOTHCRVEmCtE THERE WERE NO INJUftlFS 'AK 
WNSOMI'RAI. SO STATED THAT APPLYlNCriHH BRAKES I7UWT Ilf I P STOP THE VEIHtlfc'. 

AtMHtDBBl NuaiMn'i 


T«y»*«ION»i 

NHTSAOBINBi IIWS;«Ti. 

DME»ria(M«Hi 20040207 

V«aitk'. 2IHI2 TOYOTACAMRY 

LMBIfOsaflaeMMI: C'LINTON.IA 

NHTN.VSaMWy' 

WTIE'NAI'PLYINO IIIESRAKIi PEOAI, IT U'OUl DPRIX'EEIl lO i'Mb ELOC* Al«> 
CONTINUED TO ACC'Fl.ERATt; 'AK THE VCHICLC .SURGED FCSWAkDANDCHASIlFD 
INTOABUII.DING 'Sf fllli CONSUMERSTATED THE DRAKES WERI SOFT -IH 


Tttj'ola IDNb: 

NHTS.A 001 N*.- 10064154 

naianflixMW) 2(»40ViS 

Vaaida: 2c»i2 LEXUS ES300 

LBaiilBaBriaciliaBL SANI A BARBARA. CA 

THEI.I XHS ES.'W W, IS DRIVEN A'l AI.MOST 0 Ml’H Si^ED lOGLl FU:«JYTOPARK 
(XiTSaiElHEGAKAGE THE CAROINT INIJESACCILCRATING EVEN AITERTIIE DRIVER 
WASIIHIINGIHF.HRAKI'TOSIOP IHECAR THE C!UL SMASHED THE CAR DARACE 
DOOR. ANT) EVtRYEIlNGONTHn Way THERE WASMORF THAN * 5.i»)DAMAOIi.S TO THE 

Safely Researck & Sn'elegM 12} 

TayMa Sudiitt Vmalendeii Acctleran'on: AppeuJaA 


NHTS,SOC»Ne: I0061JI6 

0MaariB(i4aBE 20(MO20’J 

VakUh; <001 TOYOTA CAMR1 

UanMBi latMaai: PIISADELPITIA. PA 

NHTM .SMVBaiy; 

WllILt EHIVING SMPII ANDPLILLINU INSIDE OF A PARKING I.OI VKHfClC MltXJIiNLV 
A(S>IEfiATKD tOMSGMER WAS ABLE lOMAINIAIVCONTRCAO* THE VtiHICI.fi BY 
APPI VINO IHE. BRAKES. CONSUMER CONTACTUD A 1)1 Al PR BY PHONE. AND 
TCCHHItlAHINEORMEDTHEUKIVFRTHATNOTIIINOCIHnDRP DONE 'AK ’LA 


TBiMatt) K«) 
NHTSAOBtNe; 
Daia el laHdaal: 


UaMMaM 
NHTSASM 
WUUE PARKING INAPARKING 


KXSTIva 

luwaoKN 

2004 IOYOTACaMRY 
V«*KIS.aL 


I Of'AIETTNOtFBtD ' 


NHTSAOOINb: 

OtK*llBal(la»l; 

LacmIbb af iacifieei: 

NUTSA SBMBUaY ; 

WHILE DKIVINT.AfJ: 

AMiliBBalSaBaiB(T: 


linSISTO 

2ij04t)!W 

iAiuLEXIiSGSMi 
TKANKLIN. MA 


I VE.HIcm SUDDTNl Y ACCtLERAT ED 


DFAi LRHOIU ILD'AK 


Ta»Man>N«: 

NHTS.vOWNb) I(i0628'.'2 

BalcoltacMni) 20040310 

Vakidt: 2002 TOYOTA CAIAKY 

LBaaMeeetlicMaal; CTTLUMBUS. 01 1 
Ntmct SBBwaaT; 

IMIIIK DRIVING ATSMMIVHHCi.t SUDDENLY ACXW.VRATED 'AK 

AMtlBialSsaimaiy': 


WiTSA OW ."1»: lisAlsait 

DalcellacRIcal: 2U<.i4uni) 

VaMda; S»2 T OYOTA CAMKY 

Safely Research & Strateuies 124 

rujunr SHdien VnimenJid A<xtl(raliaa: ApfKndix A 
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tlKJIhM rOROKIO, IXI 

NHViUSnmtr,: 

WHILK WMTiNO AT AN fNTFR.SKCfKW VKHICLt SUDWNLY ACC'ELERATKD IWIVKKS 
KXn- WAS PLACEDON THE DRAKE At THIS TIME Of THnNC(DENT DRIVER TI.8WH> 
OFETlin VEHICLE AND WAS AKI.E lomTART. At© DRIVE IT TOTHETOWAIRttK* 
lNSreCTK>N MECHANIC WAS NOT ABLE TOCHIPl.lC Ari-.OKRKS<».Vk tHK I-HOBIEM 

AtMhtoaal Sonnaiyi 


MlftC WAITIM: (MHEAVV TRAfFK AT AN INfERSCCTiON AND WHIKR/T W,\RNINCi 
VBlK-U-SinOFNl y ACCLLERATEU THIS CAUSED THE DRIVER TOREAfi END Hit 
VDIKLEINFROW UK>N IMPACT, BOTH AIR BA<jSD©NOTDEP!.OY IHb VEHIt'LC WAS 

IOWa>rOTIttDf:ALER the insurance CONfi’ANytOTALCD the VtHia.F 'AK THE 
OEALHlSMi'lWSISTV.DTIIAT THERE WAS NOTHING WRONG WITH THE VKHICLE THE 
CWSUte-S «)MlACTtO THE MANUE ACT URER AND WAS TOl.D THAI NUTIIINO COiRD 

BEDOM: 'NM 

AtdiflMHRSiHnmsf): 


T«yM>ll>Ni>: 

NHTSACHINa; 

vrtjHc; :'<iiTciyorACAMRy 

LosaHos of lacWtM: WIHTINO. NJ 
NHT.SA SuMury: 

WHILE ATn yiNO THEHRAKES AT A TOLL BOOTH BRAKE WDAi WEKl TOtlff aOOR 
AND VETIKLE SUDDEN! Y ACCn ERA TED ASARESULT. CONSUKffR'S VEHICLE »-A8 
END ANOftlER VEHICLE UIV*'I IMPACT . BOTH AIR BAGS DENOT DEPLOY DRIVER AND 
PASSENOFR SUSTAINITTHEAD AMD BACK INJUROiS. AND WLTU-, iRANSEOKrE'DHV 
AMBULANCE TOTHE IIOSPII Al. VEHIC1.I-. WAS TOTAL ED ‘AK 
AdtNrlOMd Sonanry; 


ToyMo ID No: 

NHTSACaXNo; KW.ITS.S 

Vrtldc: >003 LEXUS US.SUO 

UcoHMOflocldcM: CCH,UKS3US. CA 

NHTSA SMMury: 

WHlI.EEMTERINOAPARKINCiLOT VtillC'I.EACCEI.ERAlVDONTrsOWN CONSUEOTR 
I APIS-D HIE BRAKES. AND.y>£EIJ INCREASED EVEN MORE AS A RJ.SIM.T. DRIVER LOSS 



NHmODINo: IWITNI 

DaltoffiKlckM; 2<>ofii3P3 

Vdikle; ?>13 1 E;XUSES.30 u 

to<«Ii<a6fl>>cl<k»l: AlOUfXRRCJIlE.NM 

NHTSA SooMur?: 

I HE VEHKT E I.EINOCDCnKlN PARKINCi AS A RE'SI.T.T THF COVSIIMPR LOST CWmWlt 
ANDIIIt AWAl.l. IHEERON-IEI©REPAD!SC'OSriJ’7S,ui) -AK 
ACCELERATIONl "SC ‘RL 

AddilliioalSwBmaD: 


ToyMa ID No; 

Locailoaof lotldeat: 



ooi Nat Kuc 1 1 ' 

DaKaflarMcai; ’MNCOI 

VckWa; >1«*1 TOVOIACAMRY 

LocaiiaaaflatMnl; HANDVLK NH 

NHTSA SoOBatv: 

OS SE.VHIAI. OCVASKRiS THE BRAKE PEDAl MAS CH5NF. TOTHE Fl.OC* WHEN I 
ATTEurttRTO.SUH'OKSiOWTIlECAR. BRAKINOORACCELERAMNOIHECAR IS NOT 
adouni AND niERF AKI SUDDEN ACCELERATIONSOR SURCiESOE IHE CAR THE CAB 
WAS niSTUlHY IHE DEALERS SERVICE MANAGER ASDBY IHE SALESMAN ROfll 
A!iRi;roilL\TTIirCARIIAi>XIV)NoyHRAXINCiDiJTSTATEDTIIATAI.L:(a>>C-ASfl<VS 
BFHAVTD IN SIMILAR FASHION ANIUHaTTHFRF WAS NO ‘FIX' FOR THE PROHI.KM THE 
TOyfflAMANIlEACTlIRriR STATEDTIIAT THEY HAD RECEIVED SIMILAR COMPLAINTS 
WHailTMfVWERCINVCSTICiAl INC! Bill IHEY l>n>NOT KNOW WHAT CAUSED Mil 
PKimtMSlUHirClSlIHNOr provide any SUGOLSIIONSHWIIS repair -ax 


NHTILVODJNa; IliX-MiT: 

DMoaflxMcaC EUI4U3I3 

V«*Wo; lino IOVOTaCAMRY 

LMalHnoflathteai: RlX-RVII.I.E. MD 

NHTSA Samtiy: 

2«>:H>r<>IACAMKy WIRiiES FORWARD UMEXPFCTBDLY. DRAKES AJU: BhINU API1 IW). 
nWTTlirvailCLCAtXTLERATt-S AitSKItK-SIN HAPPENS INTERMirTENTLY HAS 
IIAPPENITE IW-RT NOW OVER EAST J-5 WEEKS. LAST TM JUST IN f 1©NT A .SCTKSX. 
CROSSWAl-M KKXC HIE CAR lOlHE DEALER 1 1! MAR 041 AND WAS (NFORWl) 
NtMIlRR-.cyRa D BE IXINE SENT MF HOMT WITH CAR DESPITE MORE THAN AN IK.iUR 
WITH W AIf RANI) VERY . SI KKRIS CONCERNS AiWUt CAR SAFETY 'AK 


MEVtLAI 


>.011 


Mmssai 

ina: fOYOlACAAOiyW.E • ENOINESUROE lINEXITCDtJACL'I LUlAfON IHAVCDCEN 
CX-EKAlINcmilSVFMlCLEFCIRTWClYEARSWmiOUTINCTDtNT HOWEVER, IN THE LAST 
TWOMCWm I HAVE tXl’ERIE;NCEI) IHKENCilNf S4IR0nALACTMU PROBLEM IHtEIKSI 
El'ISOI*; ItXIKIT ace: JMONrllSACiC' AS I WAS IN REVERSE AND BACKING (XII 1)E A 
DRIVEWAY. I WA.S AHLMOSKX' BY APPl, VINO THFSRAKFS THE SECOND INCU>l:l>ri 
lOOK Pl.ACt ASI WAS OEOINNINO TO ACCELERATE EROM A SIOI’ I.KiHT. TUB VEIIia.ES 


Sahfy RoMtrth A Stntegits I2.S 

Teyou Suidea Vamltiided Atttleraiion.' dppaiJi'iA 
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Tejrna Sudden Vamundtd AcceleniieH: Appendix A 


AIIEADOFMP WI'KtSI.OWrNCDOWNASlAPPl.lED I HKHRAKKS lOSIOWDOWNTIIF 
ENUINliBILIAN TORACF I WAS ABLIi TOSTOPIHE.CAR WIIH INK IIRAjCL'sni.iT DID 
l.lCHITLVIirrTIILCARINEKONTOKMh. THTRF WA.S NODAMAOt rOtnilKH VkHICI E f* 
ANY IN,IIIKB;S ITOOKTHE CAR 70MY DEALER INK MORNINCI ANDRiPORTEDIIIh 
INCIDENTS TIIEDEALERSIIII'ltSiDROWt THECARaND COULDNOI IXlPUCAfE HH-' 
I’KOlH-liM IDHJHAVEPAS.<IPNOER[NCARDURIN(nilb MIKl RKC-EINTEPISOOCWK) 
CAMATTESnOTIIi: PRCHILKM ‘AK 
ASiHltooHSaiBiMfy: 


TllAKSKBSSI«N-||l(NT[N(.-EY>RPRtX>E;RfiEARA-N<l|NE*l>ETD(.SlMHINAfll>NS THS 
SUCOENACLrtl'RATIONC'AHSli.S A RAPID AN!) JERKY THKOI I LK KESKINSE: TOMU.D 
ACCFIPHAtOR IHrMI, INPUT I HAVE TAKEN THE CAR TO TIICDEALliR ON AT LEAST 
TWO(ICCASK>NSET>RTHlSISSUK. IHhEIRSI TIMI . THE DKAI.EH RE.IWXIRAMMEDTIIC 
TRANSMISSION THE JTCriND TIME , TUP TECHNiCIAN TB.STCD H IE VCI (ICLt AND NOT E 
-NO EKOIIO:M KRJNTr. A f CUHRliN T MILEAGE OK 3 :l»ki, TTfK PROHI ,KM SF.FMS TO RE 
WOBSENINO 'niRISADANOCROUSC'ONDirWN'mAt, IFLEKTUNOmSKl), ISLKKLY 
lOflETMC CAUSE or AN ACCIDEm. SERIOUS fNOIRY OR MUCH WURSL 'W 
AMBlaaal.SaiiifiiaryT 


ToyatalDNa: 
NHTSA ODINtt 
DwtariHWnai: 
VahKH: 

La<aNoa*l>a(M«ai: 
NHTSA Samaiyi 
INTKRMIfTtEfll YV 


IIW3ICT 

3iU4ll3|> 

’iKMTtmiTACtlltlX.LA 
NORTHEAST MD 

in.L DHIVINO ALLOW MHvKD VENULE 


siitMs:w.y Atxi i.iBATro 


AiMMIoaat Saamary: 


NHTSA Saanaiy: 

MVMOfllllU ANDKHltNDSlAillfDOUl I-OftCHURCH.THEfR . 

I1IIK UP WIIPN Din JOIN LOYOIA CAMRY WDII I KSS THAN 3«Ci MILES ON IT WA.SIlAVINti 

DimCSlLTVSIlMINO INtO RPVERSr.THCN WHK.N SHE SHIELKD INTO DRIVE TIIFCW 

ACCT:i,riLATri)UNCL)NIHOI.I AfILYESI SPUCDONNi.VJMll.h A HOUR INICSS THANT* 

■ " ■ " ■ " .PHOSfF THEY HIT SO HARD ri'MOVI-DlXHfllLEWBJh 

vKlTlitR nil; PASSENGER AMY INaSLyTOIIEft fRIFNDn 

.N lOYOlAWASCCWACTK.UTHtY HB'USTD 
OTAISSOHKI NOT COST 

ARE MANY MANYMOHK 



Additiaaal Saainu 


IDIWIIRYOI DKIVKR *1 


in W;ATIIfJFCW 


ToyMa ID Na: 

NHTSA 001 No: HHiAJSX. 

Lwalloa af lacMcai: Wi ill I IKh! CA 

NHT.SA Saamao; 

lllERP. IS ADANC.I KOUS ANDLINPRi'DIC'TABLK IKNDENCY EWTIIE VKHItTF 
LNGiNLAHANSMKSinMC-OMaiNATKINIOACLLT.FlUTE SLIPDENI Y AMO 
UNKXI’I'CIKIJI Y IMIS IS AN INIERMnTENT PKtMtl.KM WNKII MAKES IT ESPECiAllY 
UNMLKVING 11 LS MOST NiYnCLAJIl.E AT .SPEkOSatLOW fOMPH. WHI N EWSf-SIOWINO. 
FOLLOW! ilHY aCVKI.I RaTION IT APW- ARS VO IK EXACERIIAIK HYIINCKKIAIN 

Safely Restareh & Stnugie* 127 

Tayata Sudden Unintended Acceleraiion; Appendix A 


lOUSSJM 

lOMUVIK 

KiU.lTOYOTAC'AMRV 


■K NO LOT A«.ri FRATOH SflJCK.CAIISINO 1 HK VKHICLK 
lOACCH K.RAIK IXIt OKCONISIH VKHKII.K OHV.ED AMriHKK VKHICLK, WENT 
ACThKSASIHI-TT.CiRA/K'OABim.OINfi.ANDOftOVE STRAHIKIT INTO ANOIHKB 
MIOOINO UWVKRWAXC<WSCIOU,S*HENPARAMn>iCARR|VF.D TIIPY EOHNOTHL 
DRIVEKWIIlIBOlHKKKI'SUII.OHTHK.flRAKKPHDAL DRIVER WASTRANSIORIKI) 10 
THEHOSPirAL.ANDLATT-RDlTDDUtTOP.ATALINAiRIDS FROM THE CRASH HIP 
WsUKANCrCONffANY PRI-..SI-RVEDTIIE VEIIKLE ASEVIDCNCE THE PIR.KK KKKWT 
.STATKDTHfCRASHWASfXiFTOAMrcllANKALDPrFCT *AK 'NM 


TatualDNa: 

NHTS.\OIHtla: I«VA.<1VY 

VaWcte: yKK-l.KXUSI.SJPO 

LacaMaaariacMcal: CAPK CORAL. KT 
NHTSA Saaaaury : 

WIin.K'tLWSllMKK WAS PARKINCi IN A PARKING SPACE VEIIKLE SUDDENLY 
ACCHPRAIKD -AK 'MM 
.Adillllaaal Saiamry; 



KKWom 

3Wi» TOVOIACAMRY 


NHTSA .SaanaiT: 

WTIH.r MAKING A«KI:H tUKN ATSMPH.TMf.VEHKLFIlf.SITATrn.TllliNIT 
ACLW.IRAmyONfl'SOWN nilSCAUSEOTHEVEIlKLETOHlTTHKCfniB -AK THP 
PROWPMWASwninm- ANtU-OCK IIRAKI.S -SC 'JB 

AMilieaai Saaimaiy: 


Tayala ID N« 

NHTS.\ODINa: |i>iAM}6 

Dale at laelileai; LinJcii 18 

Vthkie: RX.J TOYOTA CAMRY 

Safety Reeearcb & Siralegies 
Tayata Sudden Unintended Accelenttion: Appendix A 


m 
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UxalMa o(llckk*l: RftliXiiON. Ml 

NHTM Sraini>: 

'WIILErWiVINCi 55SiPil TW VtHll.lC SI/DfM-NLY ACCCl hKAltD THE CtWdlMtR WAS 
ABLETOMAINTAINCONTROl Of TflE VCHICOKV APPlYlf*i IHt DRAKtSTOSlOWTHE 
VffItCLEDOWN THISilfYPPCNEDMOHf'TIIANONtt Tllf DRIVER WllJ, CWrACim 
DEALER M THE NEAR FirrURE ‘AK THE VEHICTE WXTLDCOKTrNiR-: INMDTIWTWW-X 
THF.CON^ltMLRSFWT WASNOI'ON THK ACCLLEKAIOR WHEN SLOWING EROMSTEtB 
ABOVE 3(1 MPtl. THE VtlliCLCWOOLDNOr SLOW RPIOW M?H WOHOVr AW.Vn» 

THE BRAKES ASTirp 1 ACHOMETER C«Oi'l'El>DOWN TO IWEIWS. IT WOULD 
MITOMATICAI.I.YMAKEASLK.HC SURGE TO Muo l’dU KRKfS THEN SKl'IU tOIMORIMTi 
AND\WX)LDCONT!NHFI!NU! HIE BRAKES WERE APPLDF.D ’St -JC 


'ATIEMM:ll.lN<.liNTOAP.ARKINtlS|S>r DRIVER DEPRE SSED THE BRAKE H;DAi.AND 
VGHK.T .KSHr>OENL VAC'CELhHAI>D VEHICLE W>N1 OVER THE CURB. A«>HIT A IKIIIT 
POLE fRONTLEETSIDEOE iHEVlilllClEWASDAMAOED UPON IWACT. EROW A® 

BAOSonxsoTOEaoY reiviRsusrAfNED mihokbhhises cvk na 


fiHTSAODINs: 

V«6icH; ’0(1,' TOYOTA AKIIHNER 

UtMloa«nm(»«lf; TALLAHAS.SI.R. FI. 

RKOARDINOMVTIXA TOYOI AE-RUNNER. i IMtlEIJ. E-WllEELDRIVi-: V, t!H A V-SEHCiMT 
AND5 SPEED AUTCWATIC IRANSMISSION SIMtF 1 VfOWNEDTilE VEHM k iSRPTtfffitR 
'H. ’WSiTHE EHOINF HAS PERIODiCALLV ACCfLERATEO SUDOTW.Y HV liaLF. WHB.E 
Af ASTOP.SUCH AS Ai A SroPLKjHT 'ATTH HIE AC ON AES) 1HETRAHSEBSSIQN IN 
DRIVE .SOME! IMESTHISREsin, IS IN AN ABRUPT ACCHERATKW SIMILAR TOHUNf.lirt 
BY ANOTHER CAR IN THE REAR IE 1 DENT HAVE MY EUOr riRMI.V ON THE BRAKE W 
THESE INSTANCES, 1 WOULD HAVE SHOT lEflOTHE imERSECTlWI THIS KIOfil.FM IS HOI 
ONLY A SERIOUS S,\fETY PROHI EM BUT HAS TORE IX'INO OAMACiE K»THE: 
TRANSMISSION I TOtXfTINK* REPAIR Aim ASPRFDK,TABLETIIECeAi.ERSAa>1ll£V 
MHINDMJPRISOLEM All IHFYOaOWASCONEtRMIlSnXE.THEYDlDNOMWIVEniN 
IRAfITC TIHSISASERlOUSfflODLr.MANDC<)Oll>Rl.sULTINASIRK)HSlNtIDCMr tVF 
NOTFDOl-HER COMPLAINTS HAVFBEkNM/SMTONllTSA ON THE SAACPRCXH.FM I 
BELIEVE THIS PROHI.fM SItOIADDE INVESlKiATr.DOEKW.SERKXlS RSJURffi.S ART 
INCI WREDHY SOMEONE 'AK 


iWNO.'T) 

JKCTOYOTACAI 


WmF.MIVWO AJLOW SPEEDS cm PARKINCi IN A fARKINO SPACE IHE VEIIICLE 
SlK»^:Nl.YAt^mFRATEO. THEDEAIE'H INSPECTED THE VEHRT .F SIX DirrrRFNr 
DWTCO«.l3N<ni)l«'lKATEORcORRFtT IHEPROSLEM 'AK SEE VIX? 1««385,>. 
ON we OCtASKSJ WTIil p PARKING Tl IE VEI IlCT.F .SURGED FCTIWARD AND HI f A « 
(MOR«.IA<5CWPORTV:IJl THK CONSUMER HADIORFPl.ACE THE TIRES Al ’KlftdM 
UeCAUStTieV WOULDNOT MOVE WHII.EONICEORSNOW. 'NM 


NHTNA OUl He: 
SM(«ti«cl4»>: 


XDSCAMRY. CAMRY SOLAR 


••'«tONF(.<XiPW»/’Oll4 ii 37 45AMCMCMORRI.S 
SrSWASM.SKI>KI A RIGHT HAND TURN A VFH SURGED 
ADIR ADVCOISTTNOT FIND ANYTHING WRONG, STS Dl 
StSSPOKFro.SERVlCT-. ADVISOR, [JOBBIF Ci FVFI AND 
HOW S1SI«AHI) IN THE PAWIR WAS CTIA'MONCOND. 


LwiHMtfiKilftal: ARLINGTON.VA 
NHTR.ANaoMiy; 

WIHI P ISdllNG INTO A PARKING SLOT IN .A PARKING GASAGK 
SllOOCMLV CHASIIING INIOlHCCONCRErE WAI.I BOm A® 
ULltNG CAS WITH. SMI >KF. ANDLEAVING DRIVERS ARM WITH 
SCABBING TXHVFRSKNELSHITOASHBOARDFORCLEIJLLY M 


CAR ACCELFRAtVD 
IFKINHOEBURNaND 


CAl'SFOTHF VElHcitfOtOLLlDFDWI 
DtAI.EK FOR IMSaCTiON NUMEROUS Tl 
miPl.lCMElHKPROm.FM -AK 


.EStmDFNI.YACmeRAICD Tins 
DUSE VEIIILTE WAS TOWED TO THE 
ITMtCHANK-WASNOr ABLE TO 


LM>lkn«llMM»li SYKE'XVILLI 
NHTMSsmiiY: 

SDDOl-N ACCELERATION WHEN !H. 


LINO INTO PAJUlINU .SPACV 


NHTSAOOINai IVUAJTRi 

DaKftFlKiOcali 2l■Mu.>:4 

VHiHle; TOYOTA CAMRY 

LMaHM«r«MM»L UNKNITWN. DC 
NHTSA Mwmmti 


llLli PARALLEL PARKING <)! 
AI’ASKRDCAR 'PH'MR 
AifiUdoul SiBairp’ 


\ MD.L. IHB VLTIIU.i- SUDDENLY ACC'ELFKASFDHIl UNO 


!ssri„ 


_ , \S PARKING THE VEillCtF, WKFN il'SinXfr.NLY ACViltRATED CCBISUMrB 

Am ironic DRAKES. BUT Kit VEIlIClfJDSfKEI'l- GOING CAUSING PRWeRTY 
DAMACir VPlflCTF WAS rowYD 1(1 I HK DEALERS OWNER DROVE THE VFHKT FIKNA- 
AJ'TERTIH- REPAIRS WI RE IXiNF AGAIN, Tilt VEHK'16 BEGAN TOACCELFRATF 


NHTS.S S.mnnirr 

WHILE KtiVING «i MHl VITHCI.C A 
I XII NIXDSronTNtl DISTANCE D 
AddUloaal Samnar): 


iw: TOYOTA CAMRY 


A KtSlTI 1 THE VCtlKTECRASHFIJ INTO 


T*f«<IDN*: 

NHTSA DM Nf: iOUfMtty 

D*W«I<»N>R>I }CXHUS37 

VrtNU; 3«N TOYOTA HKII 

UoUMRThtMiRL SANOICOD.CA 

NHTSA SaMtMy: 

ItalNTFNDEDACCIH THA I HI 
CAUSING AHACCIEIENT (III 




20 Ii 4 <iSU) 

J«il TOYOTA CAMRY 
MANOmSTCR, N» 


LKMiOa pi IvtilWAI: 

NKTSA SamAoiy; 

WKIl I- APPI YIHG TMUrutAKES PtDAL WENT TOTHK FI OOR AND VEillCT.H SUDDENLY 
ACCEJJ'RATFI) TJHSCAIWKIJTHF. DRIVER TO LOSE CONTROL OP T!!L' VEKICLF, ANDItIT 
ANtHIN R VCmClE U1S>N IMPACT. DOTH AlB BAGS DID NCET DEPLOY. CXJNSIWTft WAS 
ABIK lODRIvr THC VHIKT.P TOTIIE DEALER FOR INSl'FtI KW HOWIVER. MFCHANIC' 
WASHMAKIE lODUPlICATf 1HEPROOLEM ‘AK *NM 


TvtMv4')0 

KUMTOYOlACAMkY 

ClIARl.OIIT-NC 

10 TtJt BRAKES aiNSUMER SOMETIMES DEI'RESSED THR ACCW.1RAT< 
IBvB-; THIS CAUSnsDTIITVLSIlcrE: TO SURGE ITIKWARIJ BOTH THE 
l-.S AND tke: dcai.fr were, ncm b-eo -ak 


LiKMiM«ffwRln(; C1HCACiO.il. 
NHTSA S>mi»r>: 

••• PHONE I.OGwUl’/’uBJ 1’ 57 JiPMI 
OUST ,STSHtWA.SPULI.INlp INTOI'AKI 
BRAJCF IHE ENGINE. SUROEDBY IT SET 
CUST WANTS TO KNOW WK Y VT.II ACT 


JS CAMRY. CAMRY S0LA8A. F' 


iTMBERLAKE 

INti SPACE ANOWIILNHt I'UTHISfOOTON If 
ANOFKOHT END OF VRH Hfl A BRK'K WALL 
iLEKAIF.DBYITSFI.F 


JW I’ SKSYI-MPTMTCRLAKF. 

1 HEfUSrn AS I IE RETUSCS 1 0 WACT ! IP TO W DAYS FOR 
'Y UHHAJTY ANDSTSIIE W'll.l COKTACT illsl AWVLR 
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NK^^OD*Nt: 

Due or iKldtai: 2(inJU4lu 

Vofckio: !WW Lexus liS41«) 

LocolLuiorioddnt: LAS VLUAS. NV 

NHTSA Siinmot?; 

I WAS fR,\VLl.iN{iWilllMYFAlHI-R.WINr,iSUi;NON WSSIirrHHOKNnNTARl-ISWreR- 
tllANf.LINMyZWOl.LXUSOSociOiiVM/MIlESl THE ACCKl.KLA'IOK COf S'fUtWDlNOT 
HYLAKPLi OHH.WKMMiMlX'llNK'ALl.Y. ANDMY CAK lX)WNSIIIITEDtTSILf AND 
WLNI IKTOFlJlI.fOWTkAWbLtRAtKWATTKFRNGINfcSPULDOKOVFRSflWWM I 
1RII-.L) l(>I»RAKLWITMFia.LFC*tR,Bl:n AU.I:l>rOSTOnTlli; VlHKXt, ANDItK CAR 
WASfllliWi A1 S5KrPUANI!(.AININOSIS i:ir FHE WlllS-E tNCIDtNi l.ASI HW AWRIF J-5 
MIN|i|IS.AMDII)IAIFn-Yi|-AW>TRn DIOASKI-«KIIELP BFFORK IMF CAI 1. WA^ 
CONNI tll D.IMAiilC'AJXY RFOArMCONfR(X.OFMVl>XUS iHF. ACIFIERATOSDIS- 
l•^JC.A(il l)AW)llR^N<il^S■Sl'^;l:DRE^!IR^fl••l)TONORMAl. ItfcLI lift 8KAKI WAS 

SaFoty Res^arcit A Strairsioc 13$ 

Teyvra SmUeu VainUuM A<cekrailoHi A/^niix A 


T«Mil{»No; 

MHTS.\ODIN*: IWi7>J«5. (w7!>'J6 l«.«7J27, IWJTJJJ) 

OiM >f laciAM: 

V*id« }(ir>JTr)Yf>iACAL«V 

UcMIoii *( IolMcbI: KKi:iH;K K.K. Mt> 

NHTSASHOitiry: 

ITRFWUFMEUGl-Tfl.l KAROI n( IMD) RF SUDOEN ACtELFRATKIN tTiXCCF KW HtS 
5W lOYOFAC AMtY.RFQl'ESTS I'HE SFAFUS OF ANY Nil ISA INVI-.SI lOAl ION INTO 
SHOOfiN ACCGLERATJIN AMD TOYOTA VFHKT.f S. Rf PI Y IM DUR ICATF A1 TN 1X:NISI; 
mx* iiAMNAr<xis.Mt)ac ’MI ‘sc sfk voqs iowtj’t, iwttwandiwit.mjs. 

•IJSY.l.TRIMFlK.FHii KAROL (MDl WRITER OWNER 01 A ZlOl lOYOT ACAMKY SF.I.KINCI 

Sar«F> RKeirch i Slral«glM I.T6 

Tvf-oia SiMet VniHieni^il AecehtaHea: AfpmiLx A 
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INKMiMATK'NONI^hVIOtlSINVESIKlATftWC'ONTXK-lIDnVNinSARi: SimnEM 
ACCGLEfcAIIONOflOYOrA VKHICI ESREPLY roTIIC CiM1:M<>KE0tsntK.7OH-IX« 

•3l‘()J-i;(i»lREI i:SCJ-0'«WLH.'k WO/OJ) 'MR "SC "W SFI. VOQS »ui7»2Y, lOMlJWSAMD 

I(ni7,14.»5. 'Dsy MH, WliENDRSVrNCi At LOWSPWI3R vtHKtC SIIR<iH>FORWAJ!D 
CONSUMER TOOK (HE VtlllCLF TO I Mt DEALER FOR INSPEaiON.AND NSCHAKICWaS 
liNABI.FTODUPLK'ATETHEi'ROHI.fcM -AK SFK voys )0UT;’08 H»nU4 « aNO K»?MS 5 
•OSY ’LA WHFNTHECiCARSHlf-'IFR WAS MOVED (-ROM DRIVE TO I’ARK THE F.NCiWE 
RACEDANDREVVED TIIECONSUMFRIMMEDIATFI.y |lJRNE:DOITTHFKiEOI(C»l HBl 
CY>HSI(MER FEELS THAT IE THL SHIFTER WAS MOVCDFRfX^ I'AKK TO DRIVE THAT 
SUC»EN ACCELERATION WOi.fLU HAVE (X-CUflRED 'NM. l.fR FM fcUOKMHKAHOl <MDl 
WTHTER OWNE'RT^ A .’WJ fOYOl A CAE«?Y SEEKINTI INETWfAATIONON PRKVKXR 
INVESIKiAIIONCONDUCTFHflYNfllSARE SIRJIHiN ACCEIERaTKENOF TOYOTA 
veilSCLE-S 'MR -LA SEE VOQ HX’T’Jna AND II«(7J1.<, Al.SO 'lYSY tTKltt WERE 

A1 LEAST 11 MCmETOYlXASTIlAT HAVE EXPERIENCED A SIMILAR PRCSLEM TOYOTA 
A0V1SED THE CONSUMER THAT THEY WERE HOLDINfiOTE ON ACTmSIWTD IXTI 
COMPILES THE IKVKSI KiATION -SC “Jll 
AMRiOUf SsffiEBtry : 


VtliKfe; ’tuNTnyolACAMRY 

L«c>ihm*FUcid»l; Hirill! aNDIIPKiIII S KY 
NHTSASamiT)': 

while: apit.yino the brakfs vEniar sui»Etfl.Y acce.i s raced driver was aw 

TO MAINTAIN CONIROI, OF THE VEHICLE: AND PROVE fT TOTHFDEAI.ER FOR 
INSPFC-riORAND ESC11ANK COIR .I) NOT IWPLICATI THE: PHOBI.fcM THE DRIVER 
INFORMED IHE MTCHANfC THAI I HIS PRODI.EMOCC'URKFDMORf. TIIANC»tCt "AK 


Ttyoti ID Ns: 
NHTS-YODI Ns: 
Dais of luMm: 



NHTSASamHar}: 

STEPreDONSRAKFANDCAR ACCELERATES INK' VI RY HK.H SPEED "IB 

AdiMIssatSiwiiMO' 


Tsjsla 10 Ns; 

NHTSAODlNs: pai'WHil 

Vekkie: ’lUH lOYOIA AVALON 

LscMMssriaOdsal; EmfST HILL. MD 

WHILE I'jRlv^ AT LOW SPEEDS VEHKT.E ACCELERATED UHCUMTHtAl.AHI.Y 
CONSIMIRATII IEDIMEBRAKEPF.DALANDTIU. VEHICLE CtRTriNUtOTOACCri.ERAIE 
CWSUMER WAS ARIL TO MAINTAIN CONTROL OE HIE VEHICLE, ANDWTOVE D lO HIE 
DkAi.KREf* INSPECTION HOWEVER, MkCHANK CWLDNOT DHPf.ICAU THE HIOBLEM 



Ttjv: TOVOrACAMRY 
FALL RIVER. MA 

TODACK CR/T OE MY PARKING »OT WTiFN THL CAR SUDDENLY ACXt'LFRATFD 
lWASIiHA».fcTOR£CiAlMCY>N1ROI OE THE VEHKLC UNTIL IT HAD STRUCK ANOTHER 
CAR-CAUSWGOAMAfiE TOMVRFAR FEETOER FORIUNAIKl.Y. THERE WAS NOOAMaOE. 
TOmOTHCRCAR THlSHASHAKCNEDONEalHER I IMF ABOt/T A MCMIHS AGO 
YPlirwtWASBACICINCiOLTCM^MYC.ARAdE' N< > DAMAGE WAS SUSTAINED A I IHAl 
TIME ‘AK 

AAdiilenl Ssmnsp'r 



Ts^sta ID Ns: 

NHTRAODINs: 

OaitsClacHicsl: 

flHTSA NsiMaary : 
MIIIJ- ACOT.EICA 
COUtSION -AK ■ 



E ACCELERATEO ANDCAUSEDA 


TsrwalO Ns: 

KHTSAODI Nk 
D ais sf laiideal: 

V’ckHls: 

LstHUaoTlMMrat: 

NHTMSaMnair: 

FIRST WSTAEICE: TT’SOJ SLOWLY Pin. LING INK) A PARKING PLACE WITH A LKIHT TOUCH 
(WTIIF AtCFIJ-iLAttac.THEENOINE RF.VVFD SOEAST THE TRUCK CLFARFDTHfc 
PARtUNO SfRC ANDCRASHFI) INK) A PILLAR ON THE SITCWAIi: il'ICTURE AVACLAei.R) 
|Si«Bii>tOAMAOC lOIRUCK iSECJlidlKi DAMAGE TO THE. Pll.l.WT SECOND (NSTANCT 
HlWMV. STOPPfDATAKEDMCIlH EHCHW; REWFDHP Pin- FT IN NEUTRAL S ENGINK 
RE'VVEDI ASTER SlIB TirOBACK INTO DRIVE AHDEMCINE RKTlfllNE DTO NORMAL IN A 
CXXIHiSKWCS T(liRI>INSIANCE:(>2®S«T RlStsrOPPEDAI ARbDLIOin ENGINE 
RtVVrDOPAMDWTiNT HACK TO NORMAL BTf ORE ICYMILDTCRN CTFTHF KEY IF 
there: HAD BEEN ACAK INFKONI OF MF I WOULD HAVE. CRASHED. FIRST TWO TIMES I 
TOOKTHTTRIK.-K TO ITIE: DEALER EACH TIME THEY CYIULONOI FIND ANYTHING AND 
GlTFII.V M MIONtD-niAT MAYBE THE AtCELERAlOR £ BRAKE WERE: BOIH fcNLiAGED 
ATIHI'SAME TM' FIRST TIMF MY F<xr| WASON THE ACmFRATOR A THE OTHER 
TfcFrstTWASOM.VONTHEilRAKO THAT WAS THKETRST THINO ICHECKED THE 
Sl;RVIC1-MliK MiVlSEDMENOTTODKlVE [I SO IRENTED ACAR FOR A CVUS'l EDAYS. 
1EIEY HAD SOACONETROM TOYOTA COME TOCiiCCX IT OUT CDHI ONOC FRID 
AHrnilHGWfaiNG LASTTIMEWASJUsnKKOTHFRDAY HAVE NOT LAI. LED THEM 
YET 2WT (OVOiAlACOMArCHIRDOOKDW. C.AS PtiRCT lASCD uTGSAH CAPITOL 
TOYOIA •« 

AiMlIlsasISmiiuc): 


TsE'Sla ID Ns; 


Safely Rtscmh & SlrtMtiCi Of 

TijwaSuMn VnlittmieiActtleratitiii A/veiultiA 


Safely Keteareh & Stral^iei OS 


NHTMODINs: KKHlFTT 

Oale«ri«Msw: KUEiUIA 

Vskkte,' 2011) TOYOTA CAMRV 

LssMfea si l«W«at: KPDOINO. C'A 
NHTSA Saonaoi 

WHCMTIIEC0NSUM1:R COOK HISFOOTOFFTHE ORAKI;'. Wlia.l- SrrrWII AT AN 
INriiRSi:CTiON.THC VEI!«:iKACCE:i>:RATE:DANDCRASItCDINTOJVDIK.1>;S AT AIRED 
CAR DFAl.KRSHIP. TIIKCONSUVCR'S VEHICLE WAS TOIAI.E.DAI.ONCI WirilOHEOr Tllk 
USEDVEIIICLES NDINRIRIRSOR FATALJIES WW KE.POKIHD 'AK 'NM 

AdAlsaal Kamnsiy: 


T<>)Ma ID Nsi 

NMTSAODIN*! IVUnKnv 

Dale at iMUkal: Mbiua:? 



SUDDEN ACmLRATlONOrXKi: I, KXHSKSIOTiWnil FOOT CW niEOKAKt; CAKWASIIRT 
ATAXIOl'WIIKNrn-ACCFI.ESATrD WITH FOOT STILL ON rilL DRAKE CARKANWrO 
-SIUEOI' AilUtl.DINH HVEORh STOI’IWCU-FRC^T FNDOF CARWAS DCMH.IS1MID AM) 
nim.DINCI BRICKS AND INSIDE. WAIT. DEIMOLISMED CAR IS . AT Dr:ALERSHD>FOft REPAIRS 
NOW, ACXIDtiNT HAPPENF.IFONLY 1 DAYS AGO ‘LA 


T^'Sla 10 Ns: 
NHTSA (»t Ns; 


IWllCM 

2 uvKn:? 

.NYiniiYoTA SlilJUOlA 


NHTSA Ssatmary: 

WHILE AiS'LYINC. THE ACcn.ERATOR PEDAL VPIIK1 F CL'T THE: HIROi n.EinACX FROM 
IDLING HIISCAUSEDIHt WHEEl.STO.SPIN.THEN VFHICtP MOVEDft»WARDON FfS 
OWN. ANT> STALLED CSINSIIMVH KFSI AK IFD VFHICT k. ANDDKOVk II lOlHk IN-.AI.KR 
FORIN.SPkClION ItkW.ERINFORMEDIHr C»|VERTHAT VniHCtF. WASOPtRAtlNGAS 
DtSIONlO. BUT IT WAS UNSAFE TOOPFIWTF IT 



HHmsaMiiy; 

MY 2004 IfMKtSSRiHASA PROBLEM WITH SIHftlNll. WHEN ATTEMPTING TO 
ACCEli’KATklHF.CARlIf.SrTATES SKINIEX'ANVI.Y RE FORE DECIDING TCI DOWNSHIE'T. 
IIILSlSAWJTWII.H'ROm.F.MWllCNTRYiNCi TO AVCHDTRATTK' OR CHANGE LANkIS 
EiiMN.roNUbRcitowtinD rRAVEiccYiNmriONS. lekussavk this isnormal for 



TsFsia ID Ns.- 

NKTSAIWIHS: Hl»a2t2l 

DMtMlwMeal: JCKHURU 

TOYOIA MATRIX 
LstaBsasClaiNItti: MncHANXMBUKG. PA 
NnTS.SSaMa>i>efy: 

CONSHMERWaSPIALINGINIOAPARKINO space ANITTHK VEHICLE ACCELERATED 
Wiffl.k «)NSIiMFR-SrOOT WASON IHKIIRAKTS, STRKINO A TRik ON THE FRONT 
l•ASSCNll^K•KS«)r• IRON IMPACT. FRONIAL AIRBAGS DI0NOT DL’PUOY. COHSUMKR 
CWJTACII O-lOYOIA AND IT WAS INSl’kClMTBY A MPREKHrATIVE AND NOfSireCTS 
WT-Rt EOUW) VFKICIE WAS SCH.D EOS PARTS ‘aK OS 
A«inisBaJ.ssMaD: 


TsjMsIDNs: 
NKTS.\ ODI Ns: 
DMssflacifeal: 


«>SU 


IIFXUSESIW 
Iscausa si lariilnii: V Al .R XT). PL 
NHDOtSsmaO: 

aHi’LCXUSEsimwmiACOUTlS.WiuMIIESHASA PROBLEM WtlEIHESfXATKW WHEN 
ACCW.LRAIING AETER -MOW INC! DOWN ISPECIAI-l.V AFTER COMPLETING A I URN FTIS 
IKE nm TRANsLH.ssajN dop.snt ad.hk i w i i h ri it pressing of t he gas pedal 
aLMOS-I HWFAN ACCIDF.KI- BI CAHSE: 0 F the IlESrtATKFN Al.SO I havehad prohlkms 
wmiTIff-CARIXIWNSiinTINOASICOMiDOWnAlllLI. Ai.sOAIKOBLCMWmiTHF 
CAR IRVING IDRCCIDE WHAT (ICAR TO DC IN WHEN GOING AROUND JVTO 2S MILES PER 
IRRW T-OUCANFEKLTTIkCAR CHANGE GEAR PASSENGFRSCVEN HAVE ASKED WHAT 
WASTIIAt-'COMIXAINEOTODfALFR.sHr.ANDW'ASTOl.Dn WA.STHb W'AYlORtVE I 
UADTIIC .SO-TCWH^FimREORkeD after Rl CEtVINIi THE LETTER FROM LEXUS. BUT rr 
rUDHT MHI’EAAVHAVEMADEirWOKSE -AK 


NHTXXODINs: imlN* 

Dalesrigci<lesl: yMVivi 



Safely Rejeareb & Stralei;^ 

Teytia SmUen VniHUatled AcetUraihm ApiitiiiixA 


NfemOOINa: 10UTW7 

VekWc: JDU.'lOYOIACAMRY 

LscatjeestlBcMeai: LAM RK) NSWICK. N) 

ONMAY13.2'-W* AT IMK 15 o MY WiFEWA.SDRIVlNGOHK ’Oa.I'fOYOTACAWBY ND 
WAS IWOntlKXSEKOM (TOR HQllSr. MAKING ARIGHT TURN FROM FAiLMS RD CIRCT F. 
WTORaNGERIWJAD ASSHEMSDETHEIKKiHl lURN. TilECAR SUDDENI.Y 
ACX-«:I»«A’>I). AOSINOMERTOLOSCCONTRTH.OF THCCAR.CAU.TrNG HE:R iOJUkfl’THE 
CURB ON THE IKE I IIH: OE' HIE STRLET. AND STRIKE A PORTABLE DAS^FTBAl.L 
H:i«X-E-ONIHkCURDINFRONT OF THk CORNtR HOUSE THE POI E SMASHtD INTHC 
FRONTRTX»<»THICARANDSMASIlFD Hlk WlNDSliCLD THE CAR aiMIlNOED DOWN 
Safety Research & Siralegtes 140 

Teyem Sudden VniMenied 4ccWt.Ti»/oa.- Appendix .4 
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Tlll-ORA^SO^BANISIISIJHIM-.HL'ARRIAOE STRI'CK THECifRB WHO. KStMMi RACK 
ONIOHANOERROAD TIIF AIRBACa l>n)NOI DEPLOY FORTUNATELY. WXW. WAS 
INJimED THF CAR WAS IMMAOKD 'AK 


N^Awfkl: IWaJTTf 

{>«e»riB<MeBi; WUJnSH 

:w’ TOYOTA CAMRY 
L«cii(tM «T luRIcBP TAMARAC.FL 
NHTSASalBOSO: 

TIIECONSL'MRlil.'DANACCDLW.WHKN INK VUIK-LK ACCLLtRAlEOON ITSOm 
srRI(CK5VFIIia,FS (IFADON AND THk AIK BAOS INONOI DEPLOY TIIEWlIRt* 

WAS TOWED lO lilt DEALER AND THEY TOLD HIM THAI THIRE WERE NO W:miSWnH 
T!IEAIRBAa5ORVEill<.lEACVKLFR.VI0R TOYOTA HAS ACCEPTED ACIAB.1 IN WUX 
REIMBURSE Tilt CONSUMER l-(« ALL DAMACiES. HOWEVER. THE CON^JMtR SHOWS 
CONCERNDIATTHCRIUSNORrCAEL H A SPK V(X? l(>llASlli •OSY 
AMRI<»BlS«RNnsrY: 


NHTS.\SiiBiB>t>: 

WHEN rWIVINGASPEEDANDIHI- ACX'F;I.ERATC«I.SPRES.SEDI1ARDT0PAW<»T0 
ENTER A HinHWAY THF. KNCiINF WAVS BOr TIIE t AR DOES NOT ACLELERATL: WE 
DEAI.ER TELLS ME THAT IS HOW THt CAJT IS DtSKINKI) I HAVF A JOUEI^XUSFSJOO I»IT 
IIAVEOfilVI-NTIIE ' imMSaNDIKI-YACI-WPSAMF; WAY WIEN YOU STtWONTJtE 
OA.S AND THE CAR DCHiS NOT DO IT LhAVPS YOU IN A VERY PR<XARD-S SITIWTION »«C 


Tajsla ID Ne: 

D«e«fliKt<leM: KKNUTIS 

V<lilcR: 2(W’ IC)VOVACAN©Y 

Unihw «( lacWnt: I AS vfoas. NV 
NKTSA SaiwiiiFy: 

Wlin.E CtlNO INTR.ALHC. AND IHI-. HRAKK PTDaL AIHH.O^D.TIIC VEIHCLC 5UD0CMIV 
ACCki FRATFD THISCALlSIin filC DRIVER TO SLAM IHE OtAR SHIF 1 IMPARK IHORWiR 
ID.SIOI-IHE VEHICLE rut MlXTIANK lNIORMI DTHi: DRIVER IIIAT THE PRIMM.I M 
CCHILDNOlHtDUI’LXAriT) I'l.EASK El I. IN Al»fTIONAE rMTORMAIION ‘JD 


INVTHiaC ISENOAdEDIHKE'VERSETrACCELERAt'E.S -AK 

&r(ty R«s«ar<h & Slralcs>« 

TtyaH SuJthni UaintemM Acct/eraliim: ApptnAirA 


DMioTlBcMnl; ’nonDHI 

.HKlI TOYOTACEl.K'A 
LwaMoBolUNdcvl: HOUSTON. TX 

iorrs-tssonuo: 

I WASIJWVINO WEST DOUNDON l-|t) NE AR DOWNTOV.'N I iOllSTCRJ, TX WHEN I WEINT H) 
PASSATRIKK AND PRESSED THE HAS PEDAL WHEN IR£LEASnDTIIEOASPkl)Al,.THE; 
CAR KEPT ACCrirRATINO AND THE ENOINF WENT TODIE REDLINE ITRltD THh BHAKI 
TWICTI W««nD A LITILF. HIT BUT THE KNOINE WAS STB-L SCREAMINO AT THE REIX.IN 
EGWIIfNAHl-YTlirfRPF.WAY WASQUrikCLtARASIAISTKRPTOOINOFASTERAND 
FA-STbR. rMA-CAKAil.'V AND m ALSO A MECHANIC AND SINCE THIS WAS MY FIRST 
WWCARItVCROOUOlir. I WAS WORRIED ABCWT THE ENGINE BLOWING Up ESORETHA 
I WAS ADOUI 11(1 riMG SOMEONE SINCF THE FREEWAY WAS PRAtTK- Al LY EMI’i Y I Dll: 
<*1 WPA.ST HO VFlimOUGH BEFORE I l»CTI*D TO PUITHE AUTOMATIC 
fRANSMISSHm INTO NEIITRAL ANDIURN THE KEY TO SHUT THF ENGINE OFF I 
COASTm«« A LTTII.EWlia.E TO REDUCE SPEED AND THFN ST.ARTFDTHF ENGINF 
WIIIFSia.I.CXMSIlNG EVERYTIIINOWASBACKTONORMA! ANDIPU! tllh 
TRAMSMLSSIONDACKIEITOTSIVE-AIOWENrADOUrMY WAY IHADJHSI HADMY 
FL0«S9.IATS riK>R(XXilll Y WASHED SO THEY WERE NOT IN THE VEHICLE AT THE T [ME 
SWCtTlB-'Y WIRE DRYING THERE WERE NO FUXJRMATS IN THE VEHICT E IHAVF 
WVEK SEPOKIEDTHISPROHLEM BECAUSE I AIST TIIOOGHI IT WAS A FREAK INCIDENl 
Bin NOW AS rWHIAKING MORE SEPORTSON SIMILAR I.S.SUES I TIRHXIHI II WOlll.DHF 
FWmfl.MWOTHrRPPOPl.ETOKMOW Of THIS INCIDENl AS WELL OR 


raiTSAOtiiNa: loimnu 

DMc>riaciA»l; lOlUOSLU 

VAIek: lou: TOYOTA CAMRY 

PRARiEVIUE. LA 

miTKV S*M»ai>; 

W1IH.E. DRIVING 21* Mill VEHICT.F AtVELPRATED UNCONTROLLABLY COKSUEIER 
Am.llJ>nitltRAKE PEDAL AMD VEHX'l.tCONIINUFD TO ACX'Fi ERaTE: CONSUMER 
WASlINAHli-IOMAINIAINCONriKX.OFTHF.VEHICtt-:. AND ITHIT A I.ADY. WHO 
SCSIAIKIMFVtAXX; INJURIES. AND WAS IRANSPORTETJTOl HE IIOSPITAI.RY 
AMBOI.ANCT VEIIIC1.E WAS TOWED TO THE DEALER FOR INSPkCl ION. AND Mi CHANIC 
COOLONOTOW*LICATE THE PROBLEM CONSUMER WAS INVOl.VED IN FTVr DIFFKRFNT 
ACCTflFNlNniJE TO SLTXXIN ACCELERATION 'AK 


Vfftktc: luuol.FXIISLSJvti 

LMMlM*Fh(Rl(«l: MINNEiOMKA.MN 

NKTSA Sannaiy; 

THKI-EEVliNI-SOCCIBIKI-D tttll.REMV aMH.PXUSJW ACLT:i. PRATED ON IISOWK IN 
BEOINNBRJIOSTAST MOVING BY RELLASINGMY KXJrFROM IIIP HKAKP THE URS 
INtWM r OCXVRFD IN CANNON FALLS MN WE HAD CC»4E TO A STYX' AT A STOP I.IG 
S*ftly Rtsftrck A Slntenies 
Tejma SuUen VninunM AcctUrttion: Appeu/ix A 


AND WHEN THE TRAFFIC SI' ARl ED MOVING 1 1 IPfpDMV TOT FROM THE BRAKE ANI 
CAR LCAraO FORWARD - I IMMEDIATI'I.Y SI AMWDONTIIE BRAKE AGAIN SINCt 
TOEWAXSTn.I.'CWTHE BRAKE IT LURaiEOSEVLRALTlMLS ANDTHKNQIjrfK, I 
BARELY SrOPWDn HEPORF. Hil l INO THE CAR INFROMTOTME IT IIAPPkNE.I) A(W 

THE SAME WAY SEVERAL WEEKS LATER BUT NOT AS VKM.FN J THK IIMftDTIME 

MAI'I’ENEOASIWASBRlNSlINflMYCAR INTOI.EXHS TOOIAONOSESTHE IWOW.OR 
riMF n VIOLENTLY LEAPT FOKWARDCAUSINO ME! TO BRACE MVSH.FONTHE SIEI 

WHEEL Toorr MORE i.everalikoniherhakf. it lurched forward what StI 

TO l»: IN JUMPS OP SIX INCHES TO MOOT WITH NCPUSillWi ASIlAROASICOUMSi 
TlltllKAKK. PINAI.LViHAI>TKKPRE.SFNtEOFMiNDTOSH1PriprrOHPLrtl«Al. Mil 
DAKELYWASABLKTUSIOPII KbMJKP:imTfN(ITHF.CARINFRONTCirME 1HI 

IIIOllLYDANGRr* 

AGAIN UNI ILH 


NHTSA ODI Nw lUoTSVKS 

VekRK: >aH I(7vOI ACAMRV 

LocailM ti iMMni; NOKWIXXP. MA 

NHTSA SaaumcM 

VEHK'I.RISANIlWJKN'IOYOl ACAMKYLtWITII I'XtMlESON FT WHfNTHP INC1WKI 
OSX'UHRED. 1 STARTf D THE VEHICI.I' AND SIIII-TLU I'ROMPAKK lORCVTRsF wrfIKMJT 
TAKING MY PIXJf OE'I' I HE BRAKE litC VEHK.1E RAPIDI.Y ACCPI.FRAtPD AM) 
TRAVW.I.PI) ABOUT TWOCAR LCNGHTS UFFORI I WAS ABLE TOSlOP If 'AK 
AdiEdMal Summary: 


NHTSAOOINp: ltiu7JI52 

DalcsdlcMtuI: 2l>MOS2J 

Vrtida: ?,ns loVOTA TUNDRA 

LaraitoaadKMral: SAKASOlA.M. 

NHTSA Summary: 

CONSUW-RAPIH.ItO rMi; BRAKES AND VEHK'LU WOII1.DSU.X5KNI.Y 
IISON tXJNSUMlR Pl.ACtDHOIIIPtLrONIHESRAKEP 
NOI Sl<*' CONSI.RA'RWASAOLETOMAINIAINCTRHRIS.a'THE VEtIKLF-/ 
OROVE.rrTOTHEDEALERKORmSPKCTKSN HOWPVFR. MECHANIC COIR.DM 


AddRiouR Sv 


IP1liFI*P 


NHTSA Summary: 

while: DHlVINfi V! 
APi'HOACTIINC.AS 


IWTjyil 

2IW4«JJS 

jmi’TOYOTACAMRY 
DURHAM. NC 


INTERM-.t-fKIN. HOIffiVl-R. CHNSIJMFR At 
STOP 'AK 
AUdiaual SumiBaD: 


Ta)«U ID N« 

NHTSAODINft: tW7J5H 

DMtaFUcMtsI: 30Alli)2D 

VAlHt: 2UU.1 1 UYOTA CAMRY 

UrOrauallKidrwi: AILANTK'BEAC'II. I'L 

ASwVwfcREntl.!NGOUTOTOVR PARKING SPACE ON THIS DAY, OHH W) TOyO'I'A 
C.SMTY .SEEPfl-D TO ACCELERATE WHILETIIE DRAKE WAS «UiS«;D IN TURN WE 

aAKOrt:!) IMrOAPARKn.>CARWHK.1{ THEN MIT ANOTHER CAR. THAT HIT ANOTHER 

CAR LUCKLY NONE WASCRITK'ALJ.Y INJURED TMOUGII .SOME MINOR INIHRIES 

hk UIXIN IMPACI . AIM), EVER SINCE WE HAVE WXRiHI THE CAR FI 

-* WE HAVE HAD TROUBLE WITH THE BRAKES 

;>1IS TIMP-S, THFY ASSURKD N* THAT 
W ANYTHING ri,SK I FT-PLTHArTHI.SNERDS 

T<>HP.TH(«OUOIH.V INVP'.SYKIATFI) BP.FORF. SOMFONfi IS KE.I.RDOR CRItlCAl.I. Y 

INJURED IHMypYES'lHISISAMAJORSAfpriYCONCKRN NOTTO MtNl lONTHIi 
WMAGPtEIAI WASOONP lOOIIR CAR AND 'IHE OTHER INNOCENT VR'I IMS VPMItl P.S. 

AdrOHasal Summary: 


NMTSAOOINu: KKOSIPT 

DareMlKidrat: lOrTOAPI 

V**rH; J«>! TOYOTA CAMRY 

LatalMu al lachfeM: COt.l A.IDUS. 01 1 

NKTRCSamatary: 

DSOONAEIERI'ORCHASI'OPCaR. PROftARLYINMAYOR JUNtOI' J002, IDEOANTO 
PARK IN. SPACE AT TARGEl ON S.SWMB.L ROAD rNCYE.UMIIUS. OHIO, wrfK POOT ON 
DRAKF PI'DAL car SUDDENLY SURGED P'OWARD AND STRUCK THE REAR BUMPER OF 
I'KKIR’IRUCK NOPER.SOPLSL INftlRIE.SORDAMACiC TOCAR OR TRUCK 2IONS-VJM 
SURGE. OCXVRRfI) WHILE DRIVING SLOWLY. I.CXJKINO A t CT)N1X)MINII)MS. WITH KY)I 
O-NBRAKEIS-DAI. NOCRASIL NO INRIRES NOOAMACrtSTOCAR .) lONP.i-OL I 
IKrp.RITPPAIUCING SI'ACI ()N SIDE OF CVS PHARMACY. lISjWllENDERSON RD. UPPER 
ARI.IWi'ION OH E.lJ.'U.wml FOOT ON BRAKE fPDAI. CAR .SUIXJp.NI.Y SIJRGtDPOR'AAKO 
EVEN WITH BRWIE AIVLII:!) AND .SI RUCK CONCRJ. IE CXX.UMN NO INJIBTIFS C* 
MK-HANtCALDAMAOE DUf FRONTtiUMI'FR WAS iXiNTPI) AND SCKAIXTIPD KXIKCAK 
roTANSKV.SAWMn.I.lOYYIl A.HUT IHtYCOULD NOT flWJtX? DUPLICAlE THF- .SURGE 
THFY CHTCKPI) THE HKAKLS. AM) THFRfc WERE NO PROBLEMS SEE VOO lOO’Y'N) 
lIHIM.ICAni'DSY ‘AK 


TuFMalBNc 
NUTS.) ODI N»: 
DmtsriKidral: 


l(Ami'>i 

TUCSON, a; 


Saftly Rnnrcii A Smiagks 
Tayoia Sudden UnimenM Accderalion: A 




349 


R£ SUI'I'LHMFOT TOCONSlM^RC<»1PLAINf«l<XM|J<.Sl.tXUSRX »W 
mANSMISSiON/)HROmEPRO«l>MS ‘OP AimiMAIK.- TRANSMISSION HKSTIATES, 
HUNTS.SHn--(SINC<»S!STPNIl,Y,IIANC.S!NHi:TVkPEN<IEARS l)HAnS.£IC TIE 
THROni.S lAUATSAr fllkUKSI Al-H-K A HONOTOA5 AND I HFRAPPOF 
ACCELERATION SURGCSUP AND DO'WUNFVPNLY DEALER CttU! DNcTfPtNOA 
RRIMLFM Tl 
AddHk«3t Sammar) : 


Tsyoia ID Ne: 

NHTSAODINai tOOTSAi: 

VffcWr ^Al; TOYOTA CAMKV 

LotailnellacidMi: COLl^fDIA, II. 

NHTMA Samawo': 

VEHICLE ACVH PRATED UPON I'ARKINO NEAR A StOP WDIIPOOT Wt ACCtttRATOH 
ANDONSRAXEPEDAl, PIRA.SEPROVfDfcANYADDniONALniFDRMAnoH ‘NM 


«HTS*\Omi«»: IUUTSJS7 

VAItlt: MOUTOYOTACAMRY SOI.ARA 

NitTSA 

WILE I’UU.iNC IH.SlCr OF A PARKING LOT HIE VEIIKLE MRYW^Nl.Y ACX'tLkRATED 
L»IL<»fIEM3l4.ASI.V WnHOLH WARNING TUP DRIVFR WAS NOT ABLi: TOMAIHT AIN 
CCWTTaM-CUHtVPKtCtP THE E*IVER PLACHYHCTM FEET ON THE DRAKE PEDAL. Biff 
THE VCIHCtECONTINUPIY lO ACC ELERATED INTO ANOTHER VEHIC LE EOTH FRONTAL 
ARBACSPAK.KP TO DEPLOY THE FYRIVRR sliSrAINED MEAD AND NECK INiUKDIS AND 
sa-atrans-orteoby .ambulance hi ihe hosphal the vehict.e was powedto 

TW^ra-AlER PLEASE Pit!. IN ADOnK>NALINFORMATK>N M.A 
ARJWloail SsRMnai^; 



I SEPARATE OCCA-SIOm. 


?•»<• IB Nk 
MnSAODINA: 

DMe PF IscMni: 

VtWcle: 

LoeariMsflicMnii: 

WHEN BACKING OUT OF A PARKING SPACE THE CAR WENT INTO A HKIH ACCELERATK 
IRf.AftENEEDIWOCASS IHAP WERE DIRECTLY BLTiINDME. IE IHKRF WA.C ANYONE 
WAUCINCi BEHIND I WOUl.D HAVE Kll.i.EI) I HETH I BELIEVE THERE IS A TIIKOT H E 
CflNTROt. PROBLEM *LA 


’(101(616 

SAW I EXHS PS.inn 
NORTON. MA 


10 N>: 

NHTXAOtHNoi lOaSO.MT 

LMMioacFIxMtil: W'E.SI MIFFLIN PA 

NHTSA Samnary: 

WliILP BRAKING IIWIL RPMSACCEI.ERATEDATAIIKillRArE IM-Al.IRSiirWAS 
NOTtlTEI) BUI DDNOTRfSJI VE THE PftOOLCM *AK 


LiKailoaoPlacMcM: HOLLYWOOD. FT 

Wim.FIHIIINCiiNSaa OF A PARKING Sl'ACE VEHICLE SUDTIFNI.Y ACXr.I.ERATKD 
CONSllMER WASUNAIU.riOMAINTAlNCONTROl.OE THE. VEHICLE CONSlft.«R PLACED 
UOrilFEETCRTTHEHRAKKS.BUT VEIIfaECOmiNUEOTOACCCLCRAtC ITJUMPPDA 
CURD.AKDCOl.I.IDE.nwmiAOLASSWINIXlw IHSIDEASTORE HPWUMPACf HOIII 
FRONTAL A(RBAG5DIDNOI PEPlOY HOWEVER. THERE WERE NO IKRIRKS ‘AK 
A4«maa«l Saanany- 


KHTSAOOINa: loiyM.’T 

Daic *t lacMtalt SANOSIP 

Vakltk: SKUTOYOTAHKilllANDEK 

LamiMSIlacMtBI; WILTON. CA 

AHTKASaiailul)'.' 

I MCMTII AFTFRHIKCHASINCi THETOYOTA Till- IIESMI Al K>N ON ACC ELERATION 
KOAN ( HAl>iW:C’OMPUTCRPR(XiRAMFI,A.SHEDNI'MERCHJSTIMLS THE. DKALERSIIU’ 
tlAftCOPHEY HAVE Down ALL niEYCOUTIJ ENTERING lliGilWAYSOR TURNING 
CORNFIRSIHECARSTALlRDUNllll. THEIHKOTTLCORABBrD. ANDTHfcN rOOKCfP IT 
WLTEO the: BODY AND MADE DRIVING IHE TOVOFMIIOtlLANDCR VI RY DiPUCin.T 
•AK 

AtMBiaaalSaainart: 


Ta)«u ID Na: 

NMTSAODINk K)II'1M( 



LaaHiM «f lacMcat: ALVIN. TX 
HHKASamatrr: 

WTIILE aPM-VINO H». accelerator PI-DAL. ihe: VgHKLE IICSITATPO TO ACCELERATE. 
AETER APPLYING TIIE ACCEIPRA IOR PEO.AL NUMEROUS TIMES I HE VLFIICLE 
ACCELERATEOWtCXWTKOl.LADLY TIIECONMIVffR WASAULC FOMAlNTAINawmOL 


S*(el}' RtMiith & Slralpgtes 145 

Tefota ShUta Vmai0>ie4 Acctitraihii: .4i>peiMHrA 


OF' TKF: VEIIICtr AMD drove tl l<> the IXIALER for INIPECTION INF MECHANK.- WAS 
Wl ABi P TO lJUPl.K'ATETIIL PROIILbW. OH 
AMKiapal KanaiPiy! 


Safety R(«iir(& & Siralegles 146 

Tpjws SadJen Onfnleaded Acctleraliiui; Appendix A 


whr.f: driving raE: vniici.E acvelfra ied without warning as a kesui.'i tfip 
CYTNSUMER IIADKMXXXIR A VSiHClQ AND DROVE: INIO A CORN FIELD THE CAUSE! FIAS 
NOT BEEN DGTa(MINF:() PLEASE PROVIDIi AIX)H'K)MA1. (NPORMATION, ’NM 
AddHIaay Sanaaiy: 


Ta>«i IDNa: 

NHTSAOOlNa: IVWJSUL 

DaieafiaeMeu: WHOU.I 

Vetilele; Wil TOYOTA AVALON 

KHTRASumity; 

IN'rCRMinENTLYAI ASTOP VEHICLE SURGED C0NSI)MEHltAin»H»S.SHAW)ON IFH- 
BRAKEPEDALANDPUI VF.HK'LF' INTOPAWC TO.STOP. *AK I HE CIWHWR SIAIEDIIB 
DFIALER WAS UNABLE ruDUFI.ICAIF! THE! PROBLEM ’.HI 
AitdUlewlSaPWuiy: 


l<«a»« 


TpfMi id F 
NHTSAtU 
DMialiail 

VeMetai a«i4 TOYOTA CAMRY 

LaeaOoaPlIeeUeai; IIHE.F.I.FY. CO 
NHT.SA Sanauoi 

THIS OCCURS ON A 51X11 TOYCTrA CANfllY WITH A 3 W, V6 AND A 5 SI>E>T>AinOMAflC 
TRAN.SMISSION ONOCCASIONWIiKNSJ.OWlNCrftOMASPEPDOF'TvMl’IlORMOM.TlBi 
IFRIvra IW-SSES TIIE ALVELFRAIOR ANDCAR IIPSfTATES AND SIUMULCS BECAIW-IOT 
NORHSPONSE. IKE DRIVER Wn.L FLOOR TItP AcCREKAIOK. rHKREwa i BEA IW 
SECOND ni-:i, AY ANDDIKN 'DtE EMKNt WILE RACE TO WOV RPM AND TUP CAR WILL 
TAKE OF* DFAl.lRIIASLOOKEDATTItECARTWKFANiySAVS'tHEHFrtSNOfHIHC. 
WRONG rOYOl A AND THE DEALER STATE THAT THE CAR ISiXI-RAltNC.ASIlt-Sir.NF'D 
ANDDIMX I.AYISNOHMAI FTWTMfSCAR IP IT IS W.IRMAt. WHY OoESFfl ITOOn AI L 
IHt.TIMF" ’I.A 
Addirlaaal Saanaiy ; 



NHTNAODI*«a; IWW.D.tU 

DMeadaNdtac 3<J(MU3UI 

IlNOLeXUSRXI'H 

LxanaaMlirldral' PnTSBUKGH. PA 
NHT.SA.SanMiy- 

PROBLEMS wnil UNINTENDED ACCF.I.l'RATION IN lUfiULEXUS XX> ‘MR WniHNTIHtlili 
MUNTHOF IMF cmstiMFR Taking iTEi ivERVOFTin; vcniclf: hie cxifuumer 
FXMR ftNCFDTFtREEtNC'IDCNI SOFSinjDrNACtCLEILA'IION IKE VEIIICLP WAS TAKEN 
ID IMFMALER BUT DlEY WERE UNABLE TODWl K A'IE 'fllE IliOClEM THE 
CTINSUMER TRADED the: VEHK'LE IN FOR A HWl RX INi AND IIASNT HAD ANY 
IHGHB.EMS ‘NM 
MMilMtl SaiBraary: 


T*t«a ION#; 
NBTXA 001 »*; 


>U/NUM 

JI-OJIlTW 

3<X«UXUSES.DV 
MC MURRAY. PA 


WSIEN APPLYING IHE ACCtLERATC* PEDAL Vi'HtClE HESITATED THEN MWOIID 
FORWARD CTIKSUMER WAS CONCERNED IKAT HE WO I HF HEAR ENIYLD'AK 
AddMoatlSainaary; 


NHTS.SOOINar lUWDKM 

DaMirflacKkat: KxNURH 

SfWciK )«-m;xusRX.Hiv 

LaeallaaellaGdtal: HH: WllOOl.ANDS.TX 

MITSAMiBmaiy: 

IWOili INC1DENT.S0F SUIXX-N ACCbLtRATIOHBV IIIF VEHICLE - TUP DPAl.FR WAS NOI 
AWARI OE ANY SIMU-AH ISSUIIS I WAS NOT AWAKE •! HAT NHT.SA WaSCONDGCTINO AN 
WVhSlIC.ATION imuSIMILAR OCCURRFNCbS WFIM OTIiPR TOYTFTAA.EXG.S 
VFIIICI.F-S ‘AK 
AMHIoaiFSBnmey; 
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miTSAOEFINai IW9C5Y8 

DanMiacMtal: X>N<>7I>7 

VANIr 5UU5IOYOIACAMRY 

LauiloaflfiaeMcK: ROSEVIl.i P. CA 

ONItOTNTKINAI. ACXTI.ERATKWOE' 51X12 lYlYOFA CAMRY I E MCXX.'t WITH STABB.n Y 
CONTRCA ■IIIISC'AR WAS MANUFACTURED IN I HE. HS ANDPURCNAiaOrNEGI.SOM.CA 
WMARCW2»0’ WITHIN TUP FIRS! TWO YEARS TMPCAR EXWRIENCbOTWOCASP.SOF 
IININTFNJIONAL ACCPIERAT KEN FORTUNATELY. .SPEETJS WERE LOW ASTllE CAR W AS 

Safety Research £ Siraiegies 14$ 

To}x>ta Sudden Vniniended Aecderaiien; Appendix A 
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IN IH(X>SS(»-'SU»VI«i UOI(ITIMl•S^iil•:ENCi^NT^SlM>€^fl.VRA<.tPAW>THE 
VPIOL'I E WOULD NOT STOP. THE DEALER SASJiT WAS NOT AWARE CH ANYPROMfMS 
ANDIT MUST BE THE w ay THE CAR WAS DRIVi N THE SECOND i IME WE.WAl.EH 
CIIECKEOTIIf SYSTEMS ANOCOUI DflMONOTHEMI THE PHOBLEMS ElAS fWr 
RE.CUHRJ:D TIIEREISTUCPOSSroiLrryorAPROniEMINTSIE SOf-rWAHEIHAI MAY 
HaVI: been corrected WITHOUT our KNOWl.EiX-.E MR 
AiMRiMlISamiMrY; 


T<ija«« IDNa: 

NHTSA<©IN»; ICWWTI 

DMCirflWlllnL >IAfiU7U7 

VttWc 200; TOYOTA CAMRY 

LM>H«>oTfflCl4«sI: HOWIE. MIT 

NHTSA Sanmiiy; 

ONSATlrRDAV. IIA V7, JlSi.1 lOHOVK IHK :(>!J2 TOYOTA C'AKWY INQ/.IWH;. MARYUVE® 
UE.ADINC-SOUrilOMROLrTE |S7, LAURIT -BOWIE ROAD WTill EOOINLi UP AHBJ..AI 
Al’I'ROXIMATULV 65 MPII, I PRESSEDONTHC ACCELERATOR I'EDAI IMMETMAIEXV. I 
i.asi CXWIROl.OE THKCAR.ASrr SWERVEDFmSTTOTItnLEFT HOWEVER, AV«t WAS 
UlMVlrFT.ANDTOAVODIIITTINO IT, I STEERED THE CAR HK'.M), lOWAHIXSTJIE l-URB 
EORI'UNATIT.VIDIDNOTIIITTilOCAR. AS I STEEi^D TOWARDS fBI RRaiT. IWCAR 
SPED AIIEAOOE ME. Also I TRriOSTEERINCt BACK TOWARDS THE LET tVOAVoniniH 
CURB lOCREATE ERICTION KISIOI- HIE CAR. I MADE' A RICi ARl ANDtROS.'^DfOW) 
l.ANI.S to IHE.I E.n WIIH HIE CAR ETNAl.I.Y EACINCi EiORTIBOUND />npR EAAKINO 
SLIRl. ETOCARS WI-RLCOMINU IN EIIME.K DIRECT |IRJ(» IHEROAD I MAW' A tl-fURM 
AE® HEADED STRAKiilT TO MV HOUSE i-: MILES AWAY) OR 



Ucll<wi<>riK>ll»l'. DRUSffilCillT.OK 
NHTSA 

Willl .E.lmiVIERl AT WMPE! AND MOVINCi INTOAPARKfMO SPACE VETHCTl- 

ACCEI I.RM'EI) AND SUkOED AHEAD TllCWt WEW. NO INWRIESOR ACOl.l.lSKIM "AK 

ARBitlocal Sammto: 


Ta>M>ION«: 

NHTSA (WIN*: HKWITES 

DMcariKMcX: 2D(M(i7l2 

VtWcH: 2uOJ TUVOTA AVALON 

tKMiixariscMHI: TEIIACIIARI. CA 

NHTSA S*mn*o: 

WHII.EflB tlNO INSBTtiOFAPARKINO SPACE VEHICLE: SISRSINI Y ACCEIRRAIKD 
UMLOHTRIXI ADLY C-ONSUE^R WAS Ajll.i: TO MAIN TAIN CONI Hot, OE IIU-.VEIIK.rKUY 
Pl.AClNCiBOTIIFLCTONTIlFBRAKEPEDAI. BUT Vf.HICi.i: COEflINtlElE TO 
ACVEI.EKAIMJ CONSUMER lUKMI D<XI HIE VEHICLE IHORDE'R lO.STOP COHSIE«R 
llADTlIi: VLIIICl.f TOWfcDlOVHE DEALER EOK INSrECTKEN. AND MECHANIC CTRJLO 
EJOTDliniCATETIU'PROHU-M 'AK 
ABi«llMalS«miKaiY: 


Sahty RfMtrtk A S(r*(«(l(s 


M9 


ID Nr 

Dutallatldtai: 20U*U72> 

VTMOr: 2002 TOYOTA CAMRY 

LkMIo* Of 1*1 Mewr SAN RIAN CAPISTRANO. C A 

NHTSA Snauinn: 

0(IRCA«ISA’fl('2TOVOIACAMRVIE, WHH THE (-CVLI>©rRCN(.INll.AilT(WAIIC' 
nC\M»AIS.SIOn. ANDCRUI.se CONI KOI. BUT ITDOESNOTIIAVEAUS t PURCHASED HIE. 
CARKNEMTHKCKIOINAl. OWNER IN OCTOBER 200.' AND. Al HIE TIMliCFTIIt ACClDENr. 
K*l}A»Oin HJ«iMl!fISONiT,BASEDONIIIEOR10INAl.OWNER-“- K- HiS RFCORDS 
ANWMVOWH.HOKl.KCTRICAL WORKIIADEVER BEEN DONE ONIHE CAR AND THE; 
DaTTIRY WASTfir.ORIOIHAI. THIi ACCBXNT OCCURRED ON lULY 22. TMN IN MI.S.SIUN 
VajI)C«.ffORNlA(NSfiOADDAYLtC-HT ANOINCLtAR WEAIHER CXH.I.EF.N WAS 
ALWtENnitCAKANDWASNOVHURr ItlF. AIR RAO DID ttOTOEPLOY TlltRt WAS 
^OCT tf.XV IN DAMAOE IKK ACCUTKNl (XX'URRED AS MV Wire WASPAItKINC Tilt 
CAR WTIEN SIB' ARRIVED AT HER DOC' ITiK. I --- 1 c- E.W OFFIC E FOR AN APPOINTMENT 
ASSlirMADCALEFT TURN (EfTO A PARKINO SfAI C,, SHF-SI.OWI D 10 ALMOST A STOP 
HAI.KWAV MTOIHI I'ARKINO SPACE rilCOCAfi LEVER WAS IN THE. NC*MAI. WOVE, 
POSIIION ANDHERETYH WAS ON IHE BRAKE SUMJENLV. THE CAR l.infCIlEO EORW,\RD 
RMWO OVER TI&CEMKNTPARKINO .SPACE. Bllkfren. OVER THFCimB ATTHE ENDW 
THE PARKfNCi SI'AO. AND SQUARELY lEfTO A BLOCK WALL RIST A roOTULVONDTIlI; 
tSJRB TIB; SIKtlK IN ACOI.E.HAI KHS MUST HAVE LASTED LESS THAN A SECONDSINCE 
THE TOTAL mSIANCE TRAVELED WAS ONLY ABCXITMOJ I EL I AND YE ! RFSIII TED IN 
itiUlJAMAOF, MY WITF WAS REALLY SHAKEN OVTIIE INCI17ENT AND HAS DRIVEN 
VERY HrililtVEK .SINCE SHE SWORE HER ELOI WASON THE BRAKE Al.l. lElh TIME 
I.A'n H. IREWEVFR, SIMLT TEIERE SEEMED TO BE NO OTHER POSSOi! f; CAt ISK, SI It 
COHVIHCHTHI RSIT.F niAT HFRE'OOT LflJST HAVE SLIPPED OE'FTI IF BRAKE AE©<WTO 
Tin- AtXriWATOR EVENTUALLY, SHE ACC'EPIEDBI.AME.EOH HIE ACCn»-:EO AND. AS A 
SrSIB.f.OIIRIMSl.lRAEK'F.C'OMPANYRAiSEDOLmRATESCONSIPtRABtY AETER IHk 
CAR WASHirAUU-D.I lOOK II 10 A tOVOfA DE'Al.ER AND TOl.DTHEM AiSRIT TUT 
ACCWFMI I ASKED HIt'MTOCElECK FOR ANY PROBLEM-S WITH HIE AC'CEI.EKATOR AND 
TilFYKKIMlFVFHVHHNOOPFRArfNO*-!— t-«-niN0RMALLy‘E— K— S NO 
ratwi.rMswTTO- TvrR iw'ntifcd wmi die transmission f» mi; accellrator 
A 4diiiM>l SMwuiy: 


2002 TOYOTA CAJHKV SOI AILA 
IKRJSrON.TX 

WHILE HOLLWti WTO A PARKINCi SPACE THE VEIIIC1.E ACftLEHArEO.SUDITKNl.Y 
AI-THOUOII llltCOHSUMlRS E'lXlf WA.S STILL ON lilt BRAKE. i'LDAL ITO: VMIIt'I.F 
JUMPtO 'HIE Ct«BAt®CAME WITIIWA INCHES OF ASTOREFROKF THE VEHICLE WAS 
TOWTUTOTIICDCALTR AMO INSPECTED BY A REQIONAL REPRE-SEVTATIVE T HE 
KEPRFSIJIIAIIVI MEX'AIE.O IHAI NOTEIIEKI WAS WROMU WIIH (HE VEHtCLt 'NM 


mTKAOUINa: 

DiNprilKllM: 

V'HwH: 

L«ctilM»flu<*at: 
NHTSA SaaMiu): 


TayalalONa: 
NHTSA 001 Na: 


ViKrt*: iUPi LEXUS ESJUB 

UniloaaflKWnl: ilHEPAIKIOXOVk. 11. 

Safely ftaKirck A Sutltshi 


r«i‘«ra SHtUen VnintenM ./lA-<fer«n'oii: A^ntix A 


Teyois SuUen VninreaM AeetleraHea: Appyrnlu A 


NHTSA Sawnryi 

OWIOINH AND WOKSI-HtNCI LACK OF ACX'ELLERATION I'RfOKTABll.IfY CAR WB.I. 
IIESIIAnnsPIX’IAI LYWHFHPOWF.R WREQUIHEDlSIXTl ASMI;R0!EKiTRAFFK',l.i:E f 
lURNS.tTO AUTOMATIC KANSMIS.StOHXDUNDSI.IKRrrOn AYS CNOAOWO WHEN 
NK'kSSAKY.'AK 

AUHIaaal.Sanaiiy; 


SAIPITIS aSOFTWARE PRODLEMTIIATTHEYHOPE WILL UE FIXED. NOTIIIW.l TOOATE. 
I HAVE COMPLAINED AlKXrr THISNIIMEROU.S TIMK ANDTIIEY AOREK THAT THK 
CCW-DOEA VCRYDANClEftOUS SITUATIOH. AND THAT Al.l.THE FS J3iiS KAVH THIS 

(SNOr i AKKH IHE.TIME OR WANfEIDTl 


4 UWtSniJNATKI.V. 


TlKMOEkiYTOFIXTHIS nW DaNOFR IS RFAt 


lUHFl.P' THANKS JANF 


TajM* 10 Nw 

NHTSAOOINa: «W7»tJl 

DalcaflMWMC ^FNUM1 

VafcM*: IIXH lOYOIACAMKY 

L<K>Ma*flMMni: NASHVU.IR.TN 

NHTSA Samtyi 

THISCOMPLAINTISRLClARUINO AWCBLEMWfTIIACCELERAfHWHWT IHAVl IH-KN 
FXVKRIHNCINd WIIH MY JW4 TOYOTA CAMRY VS. AFTER AHlYfNCl THE ACKtIFJWTOR 
PEDAL, me 1':N0IN1'.IIE,SITAT£.S FOR A com FOE SECONDS RF.E'ORERK.SPCWUINtl 
AHRUI'VEY ll’IJKaiA^aJTHkCARNEWADOUISIXMONTIlSMiO.BUtTHF 
ACCIiLLRATIONTRWIDLEOIDNOT BFOIN l/NTil. AFTER IMADUEEN iWIVINli ft FOR 
AtNXIl (HKEKMONIIIS WHEN 1 MOtlUIIT THE CAR W FOR fNSPE.CTtOHBY THE 
l)l-,ALLR'(HIPAHtRTHC!‘nom.EMM(lAN,lWASSIMPI,VTCS.O HlAl THE: CYRAPOTER 
llADN0TF<JIINDANYTIIIN0 ,SINC1-.iHt:N, HIE, I'ROHi.EM IIASOOTTCM WIHLSK ANDI 

HAVE HICOM1-, IN ■ ■ - 

Ail<yilaaH,Sa< 


:«U(I!IU| 

ilWlLKXHSRXJ'K. 


TimOnUMUCKWUil;l»tNEaLOW!N(tR()inTNfAa'El.tHATION(iOI«l UPHILL 
KHOWFC'OKrtERfi'D AT IIKill Rrv,S. C'ONTROI AND IJSAKIEKI WKRE; DU EICULT AS 
ENCiWCRACTDUNLTWTRftLLAliLY. VliHlCTIi,S10l’l'i:UUyfXHTMO INIO EAKKINO 1,01 
AERT HE'tNUim IN PARK ‘AK AFTFR 1 1101,11 WHEN vrillCI F RESTARTrn ENOINT 
tMMFWATFJ, V R£l> LINED. IT DID T1 IE SAME Tl IE FOLLOWINCI DAY ANTE AT DGAl.IiR 
AflFlRRI^M! TOWED IN DIAGNOSIS FNOMOEAl.ER-TIlROTTLrCWTROL BODY STUCK 
FOR'HINAlLI.YI»IVi;RI>Ai.T WlTHPO'IENflAI.I.YFATM SH DATIOM WITHOUT INPIRY 
OROAMACrt; MANLWAt TURER LSSWILl.INCi TO DTSCl.OSF, SIMILAR KIISCKX-S 
AMRIanI S*ran»D: 


Ttvai* ID Nr 
«HT,VA 001 Ka: 
OaKollaHSrit: 

LartUaa aI1a<M<*l; 

NHTSA SamiD; 


NHTSA ODINa: IIIOKKA-? 

Dal* al laOdcat: JUIHUWI 

VcHicIa: 2UW LFXUS FS33<i 

U<al>aaaflatM>al: I.ONCl VAl.LL'V N3 

AT MOSTSmDS.FSPFtlAM V WHEN.STOI’I'HJOKAT SPt'FlW BCLOW4I1 WII, 34Y I PXUS 
l;S33(>HASASEVE.KHIii:SITATK3N/ACt'El.FaATiONDELAYTHAT WEItNUPHtPS-SlWlTIIE' 
AtCKlEKAIOR PEDAL, ACtri.FRAlKW IS fXT AYFD At I EAST I ESECOMW, IS 
UNPRFDiCTACl.i: ANDC'OMreOMfSLS SAE'tl V ANUPI.ACKS THF DRIVES AT RISK INMOST 
DAY UUEATDHIVINUSCVNAKIOS IT IS AI-SOIMTOSSIDLE lOMAH'tl lIlkSl’E.ITXWA 
VLillC'Lt IN EKONl WHEN IN IIIIMPFR TO BUMl’IIR TRAFFIC. WHEN THE AtVE'I.PHAIC* 
II^.A!. In pressed. Tilt EWaPWILLCONTINUHTOKOI I, EOHWASDFORATEWM.X'CWS 
• EO-N ACCI'.l.EKArE'.lt WU.I, NOT 'CREEP- AT THE SPEEDOP TRAEEIC lAMItROOV 
1 E:XUS HIA I IHI.S IS NORMAL AND IS INHERINT IN Till: VLIIICI .H DESRiN IFTEIIStSlRUI'. 
Otfl' WolH.DTillNKTIIISIX'SIONFlAWWILl SOON I'd ll'SE I HE fIRFMOWLKWD 
I .XI'I OKEK INJIIRIUSCS- THU PAST 'AK 
.A441ttoatl E'amaury : 


Te>a<a ID Na: 

NHTSAOOINa: IUM2IES 

DiteofiacMeal: 2 <aH0IIVI 

Vafcklt: 200J LEXUS CS.HO 

L<K>iiaa at laDAcal: I'ALaTINH. B. 

1 OWN A LEXUS W i:s S.H), WIRCTUSFI) NEW FROM DAY ONE THCRF HAS BIt'M A 
III'SIIAKON IN ACCELI-HAIION IIIISlIASPin ML IN I’OSSIDLE DAHOUK MANY MANY 
TIMES INTAI.KINU WII H Till; DI=AI.FR.THTY WTRF'ARI'AWARF or THIS PROBLEM AM> 
Safety Research & SlralaglK 151 

Tf)vta SaiUen VttinunM Acethrarien; Appendix A 


l>Meaft»riaew: 2 <XeK>KiS 

VtMelr SniTOYOTACFl.tCA 

LaeaWFaatlicUleat: W'ATrmiRV.CT 
NHTSAXill>aMi>: 

AflLKoNLY iCIXNMHI-X.IEIADASUlXIENANDSEVERtLOSSCrPOWTRINENClINU 
/iMOSTlEADINCiTOSlALLINU TIM: I'NCHNE WENT lOHiCill KEIWINC, AIMXT 8K WMS 
AW)AOIIRNlNOOS.SMr.U. WIIH IHIS. Ctll>ffilMCi HILLS. EVASIVE MANLLVIRS. AND 
OTHFR ACl'fl.KKAIIONISSin.SALSWSTCAUSEDCfiASIIE.SnCC'AllSF THFV WTRF.SO 
SiTyC«:NANOSCVEfir niFDF.VI.ERSIAI) lflE'CLUK1IWASBi!RNT.0UTIl WAS SO 
SUDOEHAHyWIHKTirrANY WARNINCp 'AK 
AiMMeaeiSanaiaiY: 


Taaali H> Ng; 

NHTS.SOBINg; I«.«1l65 

VekMe; 3HI2 LEXUSLSIvi 

LacaUaBafiteMeai: wiilIKSTC-NE. NY 

NHTSA Smauiy: 

IN ADCCIST IWVMT TOPARK MY CAR <2(«»2 ES3«» IN MY DRIVEWAY WTIEN ALL OF A 
SUDDEN ITPICKLT>lIPSirT:U. CRASHING TMROIKili MY BRAND NUW E'tNCC ANDSaX 
PORCH n MUSTBUNOfEDTHATIHAnMYHXYroNTHi: BRAKE. THE CAR WAS STOPPED 
ATOAi.LOt-ASUDDFNrrrOCIKOITONMi MY EOOI NF.VLRMOVFDOfF THE BRAKF 
IHL WIKiLt IIVfc.THt CAR CAMt TO A Slop WHEN H HHIHt PORCH THE; DAY HtH)Wi 
1 WAX ORIVRiO WO H MY MOM AND AS i STARTED TO SI OW THE CAR DOWN BAT I WAS 
niMIN(;iOA,S»(a-SKiN lUECARAlLOE ASiroDENPICKEDUPSPUtD.lll/l 

IHAWinClYAI' IHAl llMttHiTDTlME TO PRESS THt BRAKtSDOWN HARDER AND 
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tROMTICaAlhANOFROMTlIl'CiAlkll IS ABOLtT J-! H-KI W IHF PORCH SO TmRK 
WAS NO WAV lO AVOID THIS ACCIWNT W1ICN LRXOs INSi'KTCDTIH- CAR lIttV 
rOUKDNOlHINGWRONCi WTIH I HI; DBW (CtECTRONIC i HKOTTLC CONTROLU HNI} 

iHisroSE Ac<ivfcRiipoF.scwrsf)Ris!?A;rvc occndriviwii-or vcaRsandi«w* 

HAD THIS HAH'KNIOMEOEFORF 1 KNOW FIRST HAND THAI ISIS NOT A HHVERERRO! 
1) IS A MANIIF ACTOR'S DtIkCT IKNOWITWTNT INIO INVESTKiATlONSi ANDTireV /Utt 
NOI RECiUHOTHF CARS6C TllCftC WASNOI I.NOUOH CVIDFNC? THAI 'miSltEAI.LV 
HAPPFNS SINCFIVE BEEN URINOINO THIS ISSIT-TOUCIMI IRKCENTLY FOUNDOWl 
THAI IHF SAMETIIINO IIA>1-fcNFI> lO MY iiUSDANl/SFRIFFffrS WIFE LAST YEAR HER 
CAR HXKOFFONIIER ANDWI'.NI THROUCill jlERCARAOF. THIS IS VERY DANGEROUS 
ANI)ItX>NOTFECLSA/F DRIVING MY CAR 1 FFFI, THA I IFXUSIS REALLY IMA 
POSITION WHERF.TifCVDONT HAVKTODO ANYTMfNCi BK'AliSV THE NHtSA MENCO 
TTIURF WAS NOTHING WRONG WM H THE CAR CAUSiNCi THI- HNINl kNDEO 
ACC'FLEHATION BOTH THK DKAt.t'RSflLP ANDMANi;FAC I't;RF:R DID NOT WANTTOTAKE 
ANY RFSIONSELITY WHAT SOhVkRIOR THIS (NC'IWINT IHEYWlREVERVliaPfOt 
WHLN I PtiRCIIASFDTHH CAR Birr WtPF.D THERE HANtKOi ANY PROBLEMS WUHTW; 

A<WRt»»alSii mm ao^ 


HHTNA SvMxry: 

DRIVERsKXWHANra.t STUCK WHILE CWIVFK I KIED VOOFEN THE DOOR VEHICLE 
WAS TaKPM to «IF DEALER FOR INSFECI KIN. ANDMKCHANIC COULD NO! IXMI.ICATE 
THFPRCWIfM ALSO. WHILE APPl.YINli IHF ACCELERATOR PEDAL VkHICl F HESITATED 
AfO-STAliED CXVSSHMFR RESTARTED THE VEHICI F. ANODROVC IT TO IHh l»AI,FR 
fOtniSPKrniW.mJI NaCTlANICCCXJl.DNOTIXIl'LlCATLrHEFROBI.EM ’AK 
AtURtMal Stmmiry: 


T«yMa ID Nt: 

NNTXAODINfi: IIHOTaiS 

!«N rOVOTA CAMRY 
LM*<loA6riMldcBt; JACKSON.MI 

S>MU.tO/«KINOOUT OF A PARKING SPACE AC-CELERATOR STUCK CAUSING 

aseaiwjw vuHC'LC to strike ahoi her vlihcle the manufactirikr found no 

IIHTCTS’AK 

AtfARjpul Spnaur)'; 


VeMdr- ’W)2 TOYOT A CANStY 

NHTSA SsiasiO'; 

WHH F PAKKINO THE VEIIK.LF SUDDENLY ACCELL'ILATCD W1 
FINaI I Y PARKED .AND THE CONSUMER'S FOOT WASOFE HIE 
BRAKE IHF: VEHICLE RIMR-DuVER PARKINO DUMP ANDHtT 
NOCONTR<« ON THE VEHICLE tX-.AJ.ERSHll' WAS NOTIFIED • 
SUSIAINEDFRONTCNDOAWGF. -NM 


VfHtCtt WAS 

ANOCRTTDE 

UtLIVERFlAD 


NHIMOOINo: !(I 0 S% 7 ! 

Di« e< l»f iihBi; 2(iWctWN 

Y'EWtit: Tw.t rOYOlACAMHY 

LbcbIiob «< licWnI: WHEATON. MD 

NHTS.YS.*mjr>; 

WHILE APPLYING THE AC'C'M FRAHW PEDAL VEMKLE ACCELV'HAIH) 
UNCONTROLLASLV CXINSIIMFR WASNOT ABLETOMAINTAINCONIROI.OI'TWI 
VEHICLE ANDCTR I.IDFDU'IIII hie VEHICLE in FRONI HIXIN IMPACTJJom FRONTAL 
AIRBAGS FAILED TO DEPLOY DRIVER .SUSI AINI-.HMPTOR INRIRIOS. AND WAS 
TRANSPORTCDTO Tin; IKXSPIIAI. BY AN AMBULANCE. Till; VEHICI.F WAS lOWKDTO 
THEMALERFOfilNSPFCTKIN -AK 
AddmaulSmnmaiy; 


T«y«alDNa: 

NHTS,\001N 

DlKafiKidn 

Vrtidc; 

Ls<MiiMan*A 


KXJ87M4 

’<XU TOYOTA CAR®y 
SAVaCIE NTD 


0«<ra{lKMnii ZUNbUfti 

VaWjk; Jnu lOYOTA HICiilLAMTXIR 

LataiRM >f iKhInl: BRANDON. FI. 
flHKASawnai;: 

MVMui fOYOTAiUGlILANDERMAKES AHIRSIBl.CilUMMINCi'MOANINCi SOUND ON 
ACCMARATICRJ DlATRJ'.SONAfFS WHHiNTHE VCliKLES ANDDISIUHHS >HK DRIVl R 

mfcnHXH.EMTV«CAl.i.yocVHRSl)HRIKpSPrEDtNGUPrROM«MPH IT IS TERRIBLY 
FiHISIMAIING mATABRANDNEWC AR MAKES SUCH A ANNOYING SOUND II IS ALSO 
HFXnAII-SMOTlXTRINDJU-lULfl'HSIS-.FDRANC'E THE VEHICLE DOES NOT RF.SIXJNDAS 
nSUPPOKCDIOONACCH.ERAMON ANDTIIAT TOOSPFCIAI.LV WHII.F iWIVINO WTHIIN 
■na-C'ITY CWCANlACIINCiTIlEEHiALERANDTOYOIAS NAllONAL C'USTCMF.R .SkRVlLF. 
TIIAVSAIDIT ISDESKiNFDIOKki IKF THAr AND THE HESITaHON IS A HY-litOOUCTOF 
COMPUTI R CXINI K<X t H) AUTOMATIC TRANSMISKKtN Cl IRKEN I LY Tl lERE IS NO FIX FOR 
THK AM IFRRiIM.Y IRUSTRATEDNOW AMD l-KOMISF ID NEVER BUY ANY VLHICI.F 
FROMlOYOTAINrUIURF I WOULD Al .SOMAKt SUItE TIIA I MY FRIENDS AND 
SEtAflVFSIXlF'SMOTOONEAR A TOYOTA DLAI.FK I AM ITLSPLRaTE IN CjETTING RlDiH- 
TlllSVFtllCLF 'AK 


TajWlID No; 
NHTSA 001 No: 


LaxjrtoaaTIxMoiil: 


lOVOlAHKillLANDER 
CTOS BAY. OR 


C-ARHASANUNAC«-PIAHLE:l,Af.WTir.;NACX.'rLEHA'rlNG -AK 
AMHofloT SftiKiKHY; 


S*(tTy KosoiTCh & Slralei^ts ISJ 

l/aMfmrfrtf Acctleralion: ApptaiiX A 


SafeTyRpsnrcli&StriiegiH t $4 

Toyota Sudden Vninlrnded Accekrolivu: Appendix A 



NFITSASoMMiyi 

ONGOINO PR0ai.EM WTI'M Al>l.Pt.lC'A'r)ON OF BRAKES ANDC'AR AC'CEI.eRATIMl 
F'OHWARU INCIDENTS OH TAMN t a/ITAH INCDiiNTS HAVE BF.bN RFIXMIF.OW'FORP TO 
NHTSA ON 4<?lAHREFF’fiF.NCF»l007N,': TOOK CAR TOOEALER IXTYOIA RP.P AND 
SERVICEMAN COUND NOT fINDPROHl.tM HASOFFERtDO TAKECAR WFOR I WFMK 

ANDIlAVr TECHS ORIVL IMIS IS 5 INCTOBKT ASKED TOYOTA TOSWAFC'Aft FOR f* 

TRAnr FOR OTHPRCAR WAS INFORMI.DMY CAR HAD PROOl.f M AND WAS NOT POSSIHI F 

AT THIS TIME THIS CAR HAS PROBLEM WITH KTS AND IT IS TIMJ; FOR TOYOTA lOOO 

SOMLTHINOIAMNDT INTHIS FOR CAIN A2ST WANT THI; FRaBLPMSUl.VkIXW CAR 
SWAPIT'Df OK FQIVAI.FNT I HAVE EXIlAllS'l'kD ALL MEANS FOR A RkSOI HI ION AMI> 
FhLI. INtkDARKITKACTION FROM TOYOTA.IICARINO THAT THIS CAR IIA-S HOPRIRILFM 
IS 1)1 DANDWOIJI.DAPPRFCIATP ANY ASSISTANCE IN Tins MATTER ‘AK 
AMUtORolSimnoiy: 


NHTSAODINo; IVFHIIN 

Votido: TOYOTA CaMRV SOI.ARA 

LocoiioooFFxiAotli OKANGL.CA 
NHTXA SOKNMI): 

HMF A n.ACF OF ACCIDENT « .FOA M S-UKrtTra.!. OROTHtUS IRONWoGOMOD£l«AlES 
OF'HO VARKINCl U)i ISllW WATSON W’AY YORBA 1 INDa CA'LJSW. PI. ACT Of 
IMPLOYMtiNT AFTER ENTERING SAlfiSFaoraiLSPARKINli LOT FROM WATSON WAV. I 
WAS BRAKING AT aEI’ROXIMaTELY )MPH .SLOWIKI TOI’ARK (*XI rOMANI>ICAm;i> 
PARKING SI’ACE. SUDDENLY INOIEDENGINERI’M'S ACCLLERATlNC-ftAPlUtY I'FRIEOTO 
SHIFT AUlO IN fOI'ARK POSITION AS THE AUTO AIMTED CEMENT ABUtSaNTSSlOTS. 
VEERED RKII I r iNOKTI li DOWN SIM- WAi.K KNOcKINO DOWN SMAI.I. TRtC IN 
LANHSCAlTiDARI'.A. VF.FNf I) TOWARDS DKIVFKS Sll>. Of KtDTtLP WAGON, CtW*l;CtF;l) 
TOWARDS W. UKWAY iWCSTi AND SW IVKD DRIVERS .SIDE FRONT BUMJTROFRLDIECR 
TOYOTA CAME TO STOP AFTER HITTING AND BECOMING IMPUEDW TOTOF 
STAIRW'lLLWULSINinONI <» ll-EP I WAS TRANSIMBIFD lOCHAPMANNfl IHCAL 
CCNTCR INGRAHCA CA BY SETH RING SENIOR PROJECT MAN.SGfRfOO TOI I OROTlIL.fiS 
AND WASClircKt'OrC* MUSCLE STRAIN LEFT FOKFARMOVFR Al L O.K AIR BAG DU> 
NOIIVPIOV SKID MARKS NOTED DOWN SIOTWAIKFRCW PAKKINO SI'AtETOSIOPliNG 
POINT AT STAmw'1-,1.1 AWAITING CT.AIMSAD.R'STMFNT 'TR 


VEHKtROfK.Ai.lOWINOrTTOCVOLDOWN TURN. THE TOW TRUCK WASCALLEDBV 
GIR POLICE CfFiCCR. WHEN IMR TOW TRIKK ASRIVEDON niESCKNKCXFNSUMERS 
SiTN WAS AGAIN ASKVD TO RESTART TMi' VFIHCI.C, AND VFilHCLbfiEPEATED THE SAME 
lilING. IT REDLINED THE VR HK.T.R. WAS TURNEDOTF. AND TOWED TO A LEXUS IKIALER. 


ra)*» IDIt«: 

VMtk: WnToYOI a CAMRY 

LMWMplIbcWtPI: HKlAH.CA 
NKTSASaiMlM): 

Olf ORIVLUWASHll.LINO INSR)F flPTFIR DRIVEWAVAHU VKHK'LE SUDDEKI.Y 
ACCEL6RATHF CTWSOMI'Jt APPLIED DOTH FEET ON I FIE HRAKE PEDU IN ORDER TO 
SIOP.ANOVtHICLE.CtlNIlFflinDTOACC'ELEHATt' INIOTHE OARaGF WUL CWSUMliK 
WASNOTINJUREO CWstlMERHADTIlE VEHIC LE TOWVD iOTHE DEALER FOR 
INSTL CIION. AND MECHANIC STATED THAT THK l‘H<WI.EMCOULD NOT OE OUTLIC'A I ED. 
CX)NSU»*:R INWMtMTDTtin MliOIANK.' THIS PROBLEM OCC'LIRRFD MOKE PHAN OHCF.. 
AND IIADFKX Hf:EN RESOLVED MLCI lANK.' INFORMED CONSUMER Tl lAT A 
RnPRCSJlNrMlVEWfR.il.DC'OMEDOWN TO INSPECT THIS Vi'HICtE 'AX 


NHTRAOOINa: KilLVlIP 

OimoIIkMcM: 2W4USi'> 

VtEldc: 2«i: TOYOTA CAMRY 

Lx>ilM«ri*cM»l: WiStBURY NY 

NHTSA Xgii axy; 

YTHICl.E ISLXMiRICNC'iNCi A PROULbM WITH SUKirN ACCI'I.fRAIKIN. OWNER WAS 
l»IV|NfiOC.UNTIICROAJ)ATAPPROXiRV\rD.V45M’H warNTIIC OWNER APPLCOUIE 
DRAKES , IHf; VEHtCl.l; IB-GAN TO ACC'KLEHAl L w ItliOCJT WARNING THKOWNE.R HAD 
TOMiRNOfTTittEMCTNi;. INOKDI R WSTOPTHC VtHICI.E IWIVIOE, EURTIICR 



C'ONSUMI R S SON W AS ORIVIFW VtllfClCC»4 AUGU.VT ?. Al 23 MWIllPlIU.LWIfi'N 
SUDDENLYTHE ACCELERATOR STUCK VFiilCLf'' KI'DI.INi-DUP IHF HO L. AFfllWHEM IT 
REAC'lirn fllCTi^Or TMEIIILL TtlF.MGlOR WASSIIILRACIW txjNSORttirSSWI 
MANAGEOTOOl.TTHF VF.IIM.LFON HIE SBX- OE IIIL RO.VF. ANDCUT THE VEIIKLEOfF 
n V.ASWHNkS.'iLDBY POLICLOFnCER.WLIO WAS Al Illf 'I'Opllf I'lU-.HIIl. THEN 
POLICE CM^FKERASKtOCONSUKaKS .SON TORES1 ART THE VCiilCLC. AW) Tlll'MOT(« 
IMMI DIM I I V DECiUN TO RACE. RI D LINING AGAIN HP W'A< TIICN A-SKEDTCRIRNTIIK 

Ssfely RpMarch * Slr»legi« 1 55 

Toyota Sudden Unintended Acceieratioa: Appendix A 


T««M ID N*: 

NHTSAODINo: HU«WD7 

Vdfett: WBTOYOI AHRIIII ANDER 

LscMMoriKldcol: Mn.l VALLEY. CA 

NHTTCX S.mmht: 

MYJOd.' lOYOlAHRIHIANDF.R ACCELERATEDM AIIIGH KA lEOL SPFFD WHILE THE 
l«<AKrwASFLR.LY AH'LlEOASi IHKNFDINIOAPARKINaSPOT LIKXILY, IT HAPPCM;!) 
WHENlWASWAiORSOlNrOniitSPACE. ASIONIVAt'C'flFRATLOINrOAnRICKW'ALL 
NOI ANOTHERCAR OP. PERSON 'AK 

ABfitiooNSanuMf;; 


Toyod ID No: 

NHT.VNCmiNo: IUIY2IYS 

Safely RoscarcB & S(rat«gi«s 1.36 

Toyota Sudden l/ninlended Aceeietaiian: Appendix A 
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V^irk: 2(»il rovaiAa«OLLA 

BRONX. NV 

NHTSA Wmiy: 

WWI r DRIVRJO DOWN AN INCLINE, THE VEHICI.E SI.RXWNl.Y ACCH.ERAItO •» TilE 
VFIIKI f WAS lAKFN 1() IHK IHLM.ER filH THEY WERE IRJABLE MTKRMWTWCAUSfe 



NWTSAriiMim?: 

«l!CAKVfAS>a=AW.YNEW ONLY lOHMB .hS. NO ABNORMAL BEIIAVKW ij|> «J IIIAT 
FWMI UlWMS.E.SHIFTINO INTOPAWC ASI'AKI OF THE PROC ETSOf PAKKINO, AND WITH 
Ht>WtfSSl»l»OH ACtH.l ERATC*,CAR SODOTNI.Y lUSalEDFORWARD STRIKING 
CWCREH SIANCHFONOF I'aRKINO LOT LIGHT FOLF THIS KiSL^TED IN OAMAOE 70 
THE niOMT BHMPF.K FRAME:. RKilDQUARTER-PANEL. RUIFIt HEADLIOirr ASSEMBLY. 
CADSWOOWR Jl.m* IN RF,PA» COSTS (3( ABOVE PROBLEMS WERE REPAIRTDHY A 
ntAIJ-.K-AITOlJVI-OAUrOOlJDY SHOP *AK 
AMUiutlSinaury: 


TdyMl IDN«; 

NHTSA ODlN«; hiidayw 

OMcoriMMkW: JIXNU'lu; 



VE:HICIE SOHGE:OWHI:NtRUISl;CONTR<.R.WASGN<IACCI>AT«lMPH I) SlWLiE.Dlfl'TO 
HUMPH II rri.TITKED WASaOIN01X>WNHB.L DEALER CUID NO! OOW.IfATf TW-; 
MLOOI.EM ALSO, TRAN.SMISSION HHSITATED ATU-JOMPIl. IT ALSO JEBXED 
•AK LEXUS HAS .ADMin HI) IHE'PROHI.rM. BUTMAINrARCD THAT VEHK-l.kHKOVE; 
AS DHSKINED, HESITATION PROBLEM EXPERICNCFDBY MANY LEXUS E.S.SJOCAB VEHKlf 
IIE.SITAlKIN THENWli.L LURCH FORWARD WHEN ACCI-LtRA UNO A ll.DWSreEDS 
LEXUS Has ADMITOD nil PROHI EM, BUT INSISTED VEHICLE DROVE AS PEMONFD 'AK 
AiWHlMtlSamnao'. 


VtMtk; ?A«:TOYCirACAMRY 

L«aMR»»llB<llkBl; LTIARl.lErfE.SVIl.I E'. VA 
NHTSA Sainnis: 

THFACCtLF.RAiORON HIE VEHIC1.K BKCAMF STUCK THE Pl.DAl- LCIT Tilt LOOT AND 
ITCE BRAKE WASNOTRESPONDINO THE CONSUMER HIEN IKIED lOJIIMl'ON tHR 
AC'CtT.EKAIWK HOPING IOI,<X)SFNIf INSTEAD. THE VEIHCLE BECiAN TO ACttltRAlk 
ANUIHLCONSHMIKtlADroiimNTHEKEVWF BEFORE THE VDIICLE WOlS DSIOP 
THE CONSUMER CRASHE.D INTO AM EAKIH BANK PftOVIT* EURTHFR DfTAH.S *« 



T«>M>IU N«: 

NHTSA 00) Net WuVA.WJ 

DMe«(iachtc*t 2iaNi.>w) 

LaolRpagllMiikct: Dl.NNIS.MA 

Sih<}' RcMtrek & SfrattgiM 157 


N^AODIN#! !00-)|2)l 

Vekicit: 2(«pJTOYOIAHIGEII.ANr*R 

IgearWggflgrRkDt; WTIITIIEk CA 

NHTSA Sgaanfy: 

IIESITATKINON ACCELERATION 'AK 
AMMoBai Swiunao: 


HttTSA 001 Nb: 

Oak «f laCMlnB 

L«allMiiflKideel: 

NHTSA SvMMaiy: 

CONSLIMIRCOMPlAIMiDAHOUTAN ACCET ERAlKINmilll.EM WHltt tWIVRJG AT 
APKIOXIMATFLV J.SMPII DRIVE* WOLILDSTtPON IHE ACCEI ERATOR AfSTTHF 
VEIHLIFVrtXtiOHFGANrOIIESrTATt TIICN, THE M^ED WOULDCTINTINUE U) 
DECHCASfCVENWHENTlIEACCFLtRATOR PEDAL WAS i'HSHEDIXlWNTO THE ROOR 
IHIMIAIH-MTEWmiUlIf WARNINCI OWNTRCOMTACfED IHfc MANUEACIURi K AND 
nttWiMLifl niE.0EALi-:RliASl(ADIIiEVtHlCT.EE<)eAMONTH HOWrVER.TIlEY WFRE 



KHI51U2 

icomis 

Ran roYOTACAMRY 


T«ra<> 10 

NHTSA OOI N*: 


20iiS TOYOEA CAMR Y SG 


UcaHwatlacUoi: FORT MEYERS. Ft. 

NHTSA.S«M>ai>: 

D: THE.SIIi'TINCISaiLTI.AMISMIN HIE VUIKLt DELAY.* Will N GOING ARIXIND THE 
CCWW* WlltMPUSlieitlONlHKACCFLERAHER IKANSMISSIONIIFSITATED Tilt 
VEIHtl.CIIASBEENTOtlip.SIRVKEDEPARTMENl 2 OR 4 TIMES INIAi.EHSHIPSi ATLD 
IT WASTItC WAV nm VpliiCLO w as SIIPPOSE TO WORK ClftllDlVK WAS 
REMLOORAMSff.DONCE ft MADE D A LITTLE OETIEB. IIHT DIDNOI SOI.VE IHE 
PROW EM IIHUSGRVltt DEPARTMENT STATED tllliRE ttASNOorilER StX.lHTONEOR 
Tills THIS SI ARTrOHKlIir AFTER THE VKHX-LEWASPCmCTIAVED nilAPHWD 
MAIW VWFB'N rHE.VETIK.TE: CXTASTI DaNI) KII: ACCVI.FllATORWASPl'IllfD 
AITEKWAKDS 'AK 


Safety Researck & Strategies 


($S 


Ti^Ma SiMtH Vniam^tJ Atttleraiiea: ApptiiJIx 4 


Tojwa Siiiiea VHmwnM AceetaariM! Api>en4iK A 


Totr«ltlDNai 
NHTSA 001 N»i 
OmariKMcat: 
Vtkhtei 


l«WT67) 

NVtllVIS 

2<J041X)YOIACAMRV 


UcMiwefIttMnh LihTHESDA.MD 
NHTSA Siaumivi 

UNEXPaTEDLY, WiriKHIT PREMINO ONTIIE OAS MiOAJ.. CAR I 
•UP TllECONSUMtftSTATEDIICIHT ADUH-WNaANDTHF AIR 
•JB 


AiMHIaBalKamma/y^ 


OurotlKianl: 2l»4V)2l 

VtkkJr W-t-«1t)Y0TACAMRV 

UcalMi at larMnl: E:SCX)NI>nx>.CA 
NHTS.\SBm>y; 

wiHLtUACKINCl 01)1' Ol'DRIVKWAY.wmifOOr ON mtAKbPtDAJ.. I SHIFTED TW WJ 
CAM*vn>CMPAiUCINTORCVUR«. THE CAR IMMEDIATELY ACmBRAU-DOACKWAKU 
AT HKRlsniFIXxrr t»l»IVEW*Y. CRaSSKD THE ROAD. ANDCRASilCD INTO A TREE. J 
pccm C W CAR, NO iNAlRIES. SO FAR, ESTIMATED BODY DAMAtlE IS ABOITT JSITO. BUT 
UNDTRCARIilAfirilAS YET TOHi; INSPCCTCD Rf ASOMFOR SUDOFN ACOLERAl K.W IS 
liMKNOWNAK 
AMsleaHSaiRiDanr 


T«tHslDNa: 

NHTSAODINa: UHToSIV 

DifeetlMtilnt: MMOVIV 

VeWHi: 2001 lUYOl A CAMKY SOLAKA 

laaeilaaadaeMNl: I.AROD. PL 

NHTSA Sanataryi 

ITfROriU'lAOATIOWSt’WiDANDFRGMsTW’ IS IMCXJNSIsrANT AMDilASOtrN'nil- 
CAHSliiUK StVLKAtCLOS!’: CALLS WHEN PIS.I.INd INTO TRAFFIC MANUF’ACI UKLK WAS 
INFOHML'D. DTAI-ER INVESTIGATED, .STA fPSTHIS IS NORMAL AND MOIIIINtI CAM BE 
DONE. THAT LAG IS'AC'crpTABl.F’ SOME IN.SI ANCES HAVE BEEN SEVERAL SECTINDS 
miPORk ACTUAL niROraii RESPONSE DRIVER Has fO USP HARDtR ACCEttftATION TO 
CTWPliNSATS WHEN TFIB HAPPRNS THIS (S A SAITKY ISSUL THAT TOYOTA B AWARE f)f 
nilT DECT INFS TO ADMIT IT IS A I’RtXILKM ORIVPft IS VERY CONCFRMCDTHAT THIS 
is.siii; wt.1. Jik caiisf:of an ACCTW-NI *NM 

A<MRIaaai SwHMiafy: 


LacaKoaa 

NHTSA Samaao: 

WHEN DRIVING IVMCHK 
TOGOeWF THE Slot on 
WASNOTiFito.uurDtn 
A4dKlaaal Sammary : 


lliCMTSJY 

tOlMWai 

2<S0T0Y0TACAMRY 

CAM’BLLL.CA 


IS AUT I FRA fcn TO SfcMPIl TIIISCAU.StO tKI- CXIN.SI/MEH 
„ RO/U>, CAH.SING DAMAGF TOTHF VFIHCtF DFjM 1-RMIB* 
>1 RESOLVE IHEIWHIKM 'AK 



Ta>a<a tttNa 

NHTSAODINa: l«DI4t« 

Da«af)B(Mcn: IliCMtDtE 

S<*«k: tnnirOYOlACAMRY 

Lacailaaariatlikai: I.AFUl.I.EITL. TN 

NHTSA Rmnaiy: 

WICHnUiCL-UtWASPLACLD (NSEVLRSE, 1)11; VUIICLE TUDDLNLY ACmiKATFU 
ANniHTAOXtCREIliWALL PUEA.SU PROVIDE EURTUEU INPCIRMAtlON ■)!) ClAS 
PI 1)01 P STUCK ANDRRAKf.S WOUl.O NCTT IJOtDTME C AR FROM MOVING CONSUMIiR 
WAS (NJlIRnDAS ARtsL^TGF' ACCIDENT THE CONSUMER SPRAINED HER LEG AS A 
Rf.SI* r OF PirrnNCi SOMUCII FORCE ON HIE BRAKE TRYING TOSTOPTMt'VEHICLli, 'TC 
AMmaadSaaiiaaT): 


TnWa IDNa: 

NHTSAODINa: «arN553 

VFEirtt: k>U4 TOYOTA CAMR Y 

Lxaihw at lathftal: PERTH AMBOY. N) 

NHTM Saannao': 

WlIF.NAITLYlNGTHUACtfLrRAroRPfDsi, VCIIICLCIirsnATFDTItFNSL'RGt:i> 
FORWARD CONSUMIR WA.saiNcS RMFU IHAl IHt VPHICLF *11 1. BE KKAK fcNOPD'AK 

A>MMlMal.s«aur}: 


OateaTlaHdtal: 2iMus2S 

VtWck: 2(>IM TOYOTA CAMRY 

LartiNB at locMtat: PERTH AMBOY, HI 


TaratalDNa: 
NHTSAODINa; 
IMa at ladAwi: 
Vekkie; 

Lacailaa aTlacRteac 
NHTSA Samaw; 


lOIS'DT.t 

2005 TOYOTA CAMRY 
•HKIAR GROVE. 0. 


SafeD Researck & ^rategies 159 

Toyvta Sadden Vniatended Acceleraiion: Appendix A 


Safely Researck &Sirs!egies 160 

rpi-iMa Sudden Vnintended Aecelerolinn: Appendix A 
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WUII.£ST^H'l‘I•:DAI,^N^KT^KS^:crlON. TIIEKNdlNfSIJDOCMl Y ANOtiNEXreCIEDLY 
liECAN TO REV IINWNTROI.IAW.Y wmiOin" ANY INIM.T fROM ME M»-:i«lllCltlOII 
RhVOl imiJNSOf THE FMOITCTtlE BRAKES WtRElMCAJ’AHI F f»' ESVCMTINOTHK CAR 

FW»4Ml>VINOFORW. AJ(DEvnNTH(«J(.H THE BRAKE TFlAl WAS FllLVM.msStD 
TKEom.V WAY TO mVKNI MY CAR FROM HfTTlNO THE CAR !N EROW? Of ME WAS lO 
SHUT OFF rflEENGM: rwoSimSEQUENT Al IEMI‘TSTOR£-Sl ARr THtENOM- 
RJiSUtT to IN A REPEAT OK I HE OVFR-RCVVINO SiTOATION ONl.Y AKT ER THETHSU 
AEIEMPT DBYTHK tNOlffl] RTSUMK NORMAL OflTRATtON ArASStNQER IN TMECAR AT 
Tilt IIMK VKRIfCDTHAT IHK ACCELERAIOR W'AS NOT EtWAOEO AT ANY t!ME»*B«3 

theincsdk;nt the cab was ;k«m!.diatf.ly driven to tsicoealch who msrecTED it 

AND FOUND NO FAULT WITH THKKTCSYSTEM ANT> NO STORFDCODESTHA T WOIRT) 
VERFYMYC<»^IH.AfMT THE ( AH WASSOBSEQUENTI V RfcTIlRNCDTOlB AND WAS 
DRIVEN WITIKHJ! INCTIFHNT FOB TIIL NKXI NINETEEN MONIHS HEFORETIR; PRiatEM 
ONCE AGAIN PREStNIKD IfSCLF AS WV WERE IIRLINO INTO A PARKING SPACE WlUJ 
MYFOOTWASON iHEURAKLPFTAI. lilt ENCitNE ONCE AGAIN BEGAN tOOVEB-BEV 
WUMOUTANVINI'UTFROMMr. AGAIN lilt PASSENGER IN IHK CAR WIIOMAD 
WTTNESSFI) IHk HR5T [NC'lPFNt IMMEDIATELY LOOKKD lOSEE iF THE ACCB.Et*n* 
WASACCIDKKIALLyBEIN(il)H'Ki:SSED ITWASNOI A(.AW.TII£imYMKAMSOf 
PRFVKNI INC. MY C.AR FROM MKIKINO THE VCIIIO UN FRONT (Jf ME WASTOaRiTOff 




:iNi4 TOYOTA CAMRY SOl.ARA 
REDOIMiCA 


WHEN W'PLYiS) THE ACCFi tKATF« PEDAL vniKI.K HESITATED "AK 
AMHimI SamiHD: 


NhTsaOOIN®: lul'SliN 

DaicirflacRfeM: IiXjsinJY 

Vrtkie; 'lY"! LF.XUS LS4W 

LKMtMsflocldcu; NORTH W00I»#:RK. NY 

DT TIIE CALLER SAID WTTil.F. DRIVING RiMRH I MF VKHlCLEACCELERATCD rOA 
FASTER SPEED VERY yORKl V THERE WAS AM ACCIDFNT THE CAI.IER SDSTM^D 
INJORIKS A POLICE REPORT W AS lAKPN 7HF CALLER SAID IMF VkllKlF WAS 
ACLT I.PKAi INO Wirnom w arning KS AHOLTT a YEFOI the tAl.I.E.RCAl.l.tDTHE 
MANi;KALTNRl:RIi!EDAYOf niFACCTOKI AND TOLD Till MAIXail IlftPROJUiM 
DPAI FR SAID THEY WOULDGEF HACK RSHW HE W’ASTOLD NOTHING WAS WRONG 
WITH THF.CAR A FVU WEEKS BtfORE THE ACCIISENl OtALLR WAS «>4TALTBO AUER 
lilhALX'IDUNr. AND THEY SAID IHhY WILL SET UP AN APPGINIMFNl TOVIHDTIIE 
tAlISUWTHC PHOBI.KM ONSKPTENffirR », 5005 AT * O' AM. MANUFACTIIRER SAID 
THtV WOULD CALL IN TWO DAYS THIS WAS BEFORE THE ACC'IDf.Ni MIFRTHE 
AC'CTDt NITHEYSaDTFIEY WOIlLDCOS.ff ANPLOOK AT rilE VkHK'IJi THF CAlLltR 
.SAIDSMFCALLFDMANUFACTUHlKAGAINONSEPTOMDURri.JOOS AT YiRiAMTOTEU- 
IHl.M OF me ACCIDENT, Tin^y SAID SOMEONE WOULOCAi.l BACK (W.Sl PIEMUCB », 
JWSMANUVACO'HFR SAID H WOULD TAKE SIX lOF'iC.HT WTEKSTOLOOK At Tilt 
VCHKLF THFCAl l.KR lOLDHIEM THEY WERE GOING lOSLIK.ANOTIK 

MANUFACI iniF.R SAID THEY WILL NOT LOME ULlOOK At INEVtiDCU; ”AK 


lA ODIIW 


ifc®fiacl 


2004(»?( 


'Jl TOYOTA IIKjHLANDtK 
LMaiiCHiollMillol: UL'KINNI Y. TX 

NHTSA.SMiury: 

IPUtC)IA5iFD A NEW IWM TOVDTAliK.lllLANDFH ON 
MOMTMSSIARTEDNOI K'lNO A PROBLEM w rfM HI 
fftOMASnS-OftWTIENPASSINli IHl 
TIICHUKOIFS FORWARD THIS IS VERY DANGEROUS WTItN MAKING A LErr 11/ 
TURN AT AI.KilH WITH ONCOMING CARS FROMTIlECmxSI l KDIRECTKW THIS 
CAOSt.S PROBLEMS WHFN IKYING TOKSSRGF WITH HIGHWAY TRAFFIC OR WUFI 
MSSMG nnSOCCTJRI S EVERY O.SY AND WNF.N IT WAS REPORTED TO HIYOl A 
THFVSrATEO IT WAS A KNOWN ISSUE WITH NO FIX OR IFCHNlCALDULlETrN • 


id N»; 

mrSAODINar 10(15071 

YcMdt: JOOSLEXUSF'S 

LM«iM«riKkiMt oiE.irrii.GA 

IWTSA S«BasD ; 

IPlHiaiA.SPi> A -NUTS U-.XIMtsmANDHAVFHAlFCDNSISTENTPROm.FMS WITH Till: 
VEMKl FTi ACetIf RATION ANDDtcri.FRATION THE VCIIICT.F HtSlIATCS DURING 
ACCP.LtRAIIOMANOSl'DOCMLYl.llKLMfcSRIRWARII .MSL>, DURING DLLELERATiON 
IHKW-.MIttESlIDDrNLVSI.OW.SDOWNUPONREI.EASINO FHtGASFI-D.AL THISHAS 
HrCOAffiASERKKlSI.SSIJF IN IILAVV TRAFFIC AND W — ‘-iimlMCim'ERNFD FI MAY 
lEADTOAMACCIMKl IIIAVERFI-Ok-ltDIHeiSSl^TOTKEOFAI tKONTWO 
5>tVASK»5SfH<TllAV^Rl'CtlvkD A STANDARD RESPONSF: IHAI THERE DNOTIIimr 
WRONG wrrmiHECAR IM-i ‘-.WIM MOPING THE DOf Win. INItlATE A RECALL AND 
HAVE mtMANUFACTIItlFK FIX THE PRODICM I'M DPHT.V CONCERNED AND SM<K.XFi> 
At THF W.weHIR OP SWn.AR RHKWIS FILED WITH THE IV) I 'NM 
AlMillnriSvMlT: 


CM<afIaelA»lr tootlOOl 

FckRb: MX LEXUS ESIUO 

UcMiN »r lacMflil: LAKE MAR Y. PL 

NHTSASMnn»: 

( HAVE NOW st N 1 MY CAR IN FOR Sf K VICE 1 W'ICE TO LEXUS OP ORLANDO ABOtn' 
tlMEXPrCIH) SURGING Of THE VITHLIK AND VhKICLC HESITATION WHF.N iHi- 
ACX.'H.FRAKIKLSPRES.SED TillXI.SAN INTlKMirTEST ANDDaNGERIRis PROBLEM. AS I 
(XIMOIKNOWWllENrTWTLLOCVIJK WHEN IT DOESOCXUR1HP UTSIIITT IS HARSH, 
THEDOWUNHFl l».l AVFDASIFTHE IRANSMISSION IS CONI USED ABOUI IHF DHIVFIK S 

IMTEKTKM.AML IMFKF IS PRONOUNCED HFSII AFION WHEN THE ACmtRAIOR IS 
pRESsco lias iACKOi- Rr.SPONSivENi-,ssi.FAVFs BOTH THE veiiici.i-andpassi:nger.s 
EXPOSED to AtXHWNI AND INJURY ON MV FIRST VISIT. 1 WAS TOI D IHL VFHitT.E 
cc»4inikRwoyiOBCRR.sfT.AS iiir; vti kclclearns your driving .style in tmi 


Safely Researsh A Straltijlts 
Teptia Atctlenuieii! AppfHUcA 


Safely Restarcll & Slrateflts IS2 

Tcjnu Sii^ieti Vniatendtfd Acctkraflini! Afpeadix A 


ri8SnuORS()Mlt>S. AND I MUST HAVE DRIVEN fHI- VFMai.KHARmV THIS SO 
CALLED WiStt DIDNlNFlINd 10 FIX THE PROBLEM, LESS THAN A WfFK I.AIPR, I 
NARROWLY FSC'APCD ACRASH AF IPR MY CAR HCSITATED MIILECROSSIW! AH 
INIKRSECTION.tPROMl'ri.YRETURWDtHK VEIllCin TOTIIE DfALSRK* SPRVICF: 
UPON COMM.VI ION OF THE SECOND SERVICE, WHICH IMCLUDFI) A DRIVE WHH THE 
IKHNIC1AN. LhXlIS SERVICE NOW SAYS THESE PRODLIMS ARE INHERENT TO THE 
MUDIil. AND I HPV CANT FIX HICM. IN AlMWKW ! AM AWARE, THAT NUNtROHS 
OWMPRSFRl-.yUKNVLY COMPLAINOFHESITATKTN AND SURGING W»p:.»uJ. AND NAN 
MODELS AND MANYC0MPUINT8 lOVER lOOiOF THF. SAMP NATURE HAVE WFNFatD 
WIDI fHENHTSA. TIMS STaTEMTNT WIO tSSHP MOI ICP THAT I AM NO! SATlSrro 
AND THE IHOBI.hM HA.S NOT BREN FIXED 'AK 


T*t«l* 10 N*: 

NHTSAOOIN®: IUIU3I4S 

OxeafianSeai: tiSHinM 

VNHtte WDIOYOTAFCIIO 

Letettat •< IwWeal: <X.HAN VIEW, DC 

NHTS.\ Saamao: 

YtlllLl.li'MlIll.DINreRMIlTF.NTI.VJI IMP (HH OK DRIVE INTO WUTSAI. WHEN APPLYING 
THE ACCTl .ESATl* PEDAL PREiM ASTCR’ISLOW Mt.>1 K»N OR FROM IWSf ASING THF 
SlttD lOHKiM LEVELS Vf HICLE HADHEKN tOTIIP nEAl.KRON THKhk OCCASIONS, AND 
TIIFV wrap IINAIULi TOOUTLIC'ATR THE PRCaiLLM *AK 


TsiaielDNa: 
NNTSA (WI Nai 
DM««(licM»l: 
Veklde: 

LaciNaaMlaeMnt 


IIKNMWI 

JluNIUN 

iUW TOYOTA CAMHY 
IT ANNETTE, EA 


NHTSAXvwiMiyi 

WHEN APII.VING IMF ACX'H FRATOR PEDAL THE V(|ilK,tf lltSITATtD I 
I'UKWARD I’LFASKPROVIDtADOITIONA]. INFORMATKIN ‘ID 
Ail(Mllaairt,Sammiiy: 


ILNSORLIFD 


DaKaflDHiIni: M04K<.> 

VcEidc tuO.I LEXUS FSm 

LacallMPflacldcal: I ALI MAIXIE, OH 

NHTSA Kammso: 

rill, tONSUNCR STATED AT ANY TIXOI THE vrillLT P ACCl'I.ERATED WfflKKII WARNING 
NO IMTaCT REPORTED PI FASI- PROVlW: ADDH (GNAl IMKWMAIKW ’Al 


T^OMlDNa: ^ 

VcWck: Jl*.; lOVOFACAMKY 

LocaikM «f latRfcal; I lOUSTOM, TX 
NHTS,ASMiMao; 

VPHICiF SllfXyNI YFXtTHIFNCEDASUKGF.iNACtELtRAIiON CARCRASIIEDINIOA 
TRIX AT IHU FRONT PAKKIFKl SPACI- 'BF ON TWO SUPaRaTEOCCASIOMS HIE 
CONSUMFR W AS ENTERING A PARKING SPACE AFfl> IHl. VllIK'Lt SUDMM-Y 
ACXT.LI'RAHDANDC'R/SSlitOINTOATRFF ATTHF ERONI (» IIK a’ACH THESELXWt) 
INCTDLNTOCCUklTJAnFR I HF «A 

HREF-niTTP'AVWtt SKKVtKi.OOtClCOMI.MTlTLI ASP’SW*K»FUkl.'%XITANK' 
ONMOUSEOVER'-WINDOW s! Al USa'FUEL TAIBC'. RETURN IKUL.' 
ONMOUSuOliI--WMIX)W SI AlUSa-. RETURN IRUE,->rUFL TANK </A>WASFmED THE 
FNOINt ALC tl.kRAikD lOHIGM RfW.SWllII F TIM- CONS! IMIRS M«1 WASONTIff 

AMrSmoaal Samono : 


mj-a 


Safely Research & Strategies 

idden l/HiHW/iJat Acxreleralian: Ap/KndvtA 


NHTsAOBINa: 


hoiisw.t; 


LacMloa at lacRtrat 
NKrcTSaiMiitn; 
CtiCrRGHtCGMrcO.U -WHtNAI 
snip MIL GAS PFOAI. !SDEPRESSI:I> 
UCIXNU-' RKMTiNDING ANDTHEH AC 


'W SITED OR IMMLiDlAfFI.V AFTER COMING TO A 
F.L'AR MF.SITATCS FOR I J SECONDS OR MORE 
: KRA I KS VERY FAST. THIH PKkSF'NT S A SERIOUS 
A'P.ARDW1li;NTHING 'fOF:NTFRORCROSSBU.SY HltlHWA VS. THE DEALER 
SAVSALLMIKKKNTXmi MODELS DO IT IT IS ACONSTANTCOMH.AIN1 LEXUS 
Ci:StOMrRStRVa-kSAYSftlF.YARC.AWAR£C» II HUT HAVE NOCURE ASAIVIY 
WARNING ANIFftFXML SIKHOLIJ HP KStlMJ -AK 


Ta>a«aH>N4t 

NHTSAODINa: liXi'iOFK. 

{hieatfaciiRM: :(U4IUIS 

V<k4<4<: :W4 lOVOlAIIIGHLANtlER 

lacnlaiiarUcMral: iCHlESROkUlK'.II. IN 
NNTSA SaaanaiY: 

MY SAM TonHAIIIUIaANIJtR F.XillBITS A SIGNIF ICANT HFSITATION AT IFlt SI ARl (»' 
RATE) ACCttERAlHFN lltAM BELIEvn IS A lOILNl lAi SAFETY HA7AI!I> WHLNlFIt 
WHiaEISMOVINr.ATASLOWSl>l;lDANDlH£ACC'FI FRATOR IS DEPRESSFD TOBFGIN 
AI<APIDACtT:i tRATk'JNO-ASSIHCASLOWERVFtiltl.t OR MERGING INTO IkAKUt!. A 
SIGNirK'AMr IHSITATIOH IS PRf-SLNI IH.ItmE THE VCIIICLE hFXilNS TO ACXELCRATC 
TFHSOt.l AYLORf-SPONSF TO IHE ACCELERATOR INPUT CAN PLACE THE VFHItl.K m 
IJANGtTWK.TSITUATKFNSWHPftf-Tiin VtMK'Ll; CANNOT OFT OUT Of Till WAY CJI' 

OTHER TRAFLK I m:LH:VE THIS DFIlAVlOR LOliLD RESULT IN A TRAF FIC ACXTDENI AND 
POTF.MTIAI.INAIRY niPFOI'IX "AK 


TnatalDNa: 

WTS-VOBlNo: HFFXX.Il 

OaleeriKMcil: tlYNivja 

Vrtilrte; t'KiF SCK>N SC'K'N 

LaralioaariMiiteal'. IIURSON.CA 

NHTSA Sucanary: 

TOOKFOOTOfFGASTO-SI OW DOWTF WHEN APPROAC-HIWl CURVE. RAKLDTO.Sl.OW 
nOWNWIlENlNIKRIWlCURVr.ANDVtmtUSPAlLF.D lOSf.OW FULLYtNOACHD 

Safety Resetreh & Strategies 
TiRIvra .V*i<Wr» Vaiakmkd Accelxraiten: Appendix A 
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!AKli AND VhHia.h f AILEUTO Sl Of* AND KEPT ACCELERATINO THIS a£SWLTH>IH 
IE VEIIK'LEtRASHINO INTOANEMBANKMPN) WHK-'H CAUSED MAK* IIAMM* f«> 
ICVEinCEE Tills IS ISBRANDNEW'SCTONTCPinfCHASKDWA!llIU.»AK 


Ut>tis>sllKld«*l: CTNCINAH.' 
NHTAASoiItmirv: 

CONSUMER STATED WNILH I’l.'I.I.l 
III.RSEI.F ANDCTin.D IN fUl; STOR. 
liKAKKS, AND T HEN S!®I*NI.YT1 
SH-WI.'IKON-I CONSUMER WASH! 
ACCEi.l RAl'Oft INSTEAD W Tl 


O INTO A I’AKKiNCi SPACE SHE SDDDEMt Y EWIND 
S! lb PULLED INT O A PARKINtl SPACE. AW.ItD 
: VEHICLE ACCELERATED AND CTtSSHED INTO nffi 
iE IHAT.SHEDIDEJOTPOTEOOTCWJTIIE 

iPEO.AL CONSSIMnRWrNTONI.INF.ANriFOIIMJ 


\S (NVCSTIOATINfi THE SAME tyPECf PROBI.EE 


’UU.' TUYOI A CAMRY EXPERIENC ED SLECEN ACCELERATION SWGOCSTHITSA 
INVESTKiATtOR 'IIE THE VEHKLO 5W3DCN1.V .SCROED EORWARDAIOIIAD 
ACONCRKTKWAl.LANOOCLEmREDONTWOMOftliOCCASiONS ‘SC ^ca» 


NHTSASonwnry: 

consumi:r pressed £i 


AND VEHICLE DOT NOT ACCELERATE. TimEi;«KtiHIXS 
Hl'DKm'ARD 'IX lilKVtHIcLEWASlAJCENfOTHEOtAiER. 

I.E: IODHI'I.ICAIE: IHKPRWILEMIJi;rWASIJNAmETODKn:RMI>« 
ITMONIIISLAIbK HIE VKHICLES WAS RRPAlKEU ‘l«>T l>HTAriD 


NHTSAODI No: 


LEXUS JIMia'STTATION S'fEPPE.DON ACCB.fcRATOR, CAR HESITATED ANDIIAD lOfOW 
ACCM.HRATORTOWlORWARD ‘DF THtSPROBLEMOCCT/RKEDMANYTIMES THE 
CONaiMPSAl.MliSI HADANACCIWINT WHILE ATTE.MPTINCiTOMAKE- A LEFT TURN 
TtKCXMSUfiK ly'Pi.lUT tHE Aa'Fl ERATOR PEDAL.THE VEHlCLfc WiSTI AI hi) AND THI 
COH^IMPSniVlPf DIHF ACCELERATOR TOOOIORWAHI) rEILDPALE'R COUl.DNOT 
FMTAPWWLLM *SC 

SicEitnai>'; 


T^S»IDN« 
NHTSAOOINa: 
IHce oTIackRw: 
VtUrtc: 


[IIACAMKY 


NMTXA.Siuwuiy; 

T«K VK«IIL1> INC«E:asFS IN RPMS WITHOUT TOOCTIINCi Tl 
MiFJJAPPROACIHNfiATRAFriCLKilirTHFRPM-SWILI INCRFASP FROM W iOWW 
lOTifS TIIECOMSUMER TOOK THE VFHK'LEBACK rOTHKDFAINR Al.SOLONIACIED 
TJKMAMffALTL'RDT TT WAS EXPLAINERTO INKCORSIIMPR THAI IHISWASTHI- 
CUKW-NriH-SKiNOnHP. VI.IHCI.E: ’AK THERE was POTENTIAL for an ACcTONT to 
OCC«« W STIR- AND tX) 1 RaPFIC THE CONSUMER WAS AWARE OF TWO OTI H;R OWNERS 
OE'TflK-SAMI MAKE ANDMODEIWIIOHAW: EXPERIENCED THE SAME PRCHILEM. -SC 


AFTER S FARTINO THE VEHICLE. IT SUDOFNI.Y ACCFLERATKDAT A HlOH SI’KH: 
COMJirtONCAUSCDnir vlihcle toihttiiree parked vltuclks and one ' 

IN MOTION, nit CONSUMER RECEIVED MINOR INAIRESTO HER FACE EX IE TO/ 
HiH-OYMEMt THE OTHER DRIVER ANDPASSENLitR OF I Hl.OTHtR VLltICLLSj 
TOSKOWMUNJHRY 'Tl! 


Tpyolt ID Kpi 
NHTSAODiNa: 
0U« oTluchMiH: 


PI lOYOfACAMKV 


Ti>)«la ID Ftp: 
NHTSA Opi Np: 


WjTOVOrACAMRV 

Safety ftpseireh & SlnUtgiu 

Tey«lii Sudden Umnunded Aceefertlten! Appendix A 


LPtMiPSPflitMMii I.O(JI.SViM.i;.KY 
NHTMSPMiiiiyi 

(HtiCTINSUMKRIOa’I-IRIF.NCFi) SUDDEN ACCFLEItATION. HIE BRAKESFAB-L-DTOWPORK 
CAUSINUANACCOIUNT -NM THE L’OHSUMtR'SVCHICtC COl.LIW.OWnil ANOTHER 
VEillCLEAr ASrOFSIClN 'SC THE AIK HAOS DUTNOITNTHOY 'IH 


ToywalONoi 
NHTKAODI Npp 


2«I4 TOYOTA CAMRY 


NHTHA Ihnwiicy; 

V.1in,C MAKING A LEFT TURN INTO A PARKING SPaCI;, THE VCHKT.E ACCEI.fefiATEO 
WI IHOU I' WARNING. AS A RFISUL I' lilt VtUlC'J.E CXJLL{DEf) WfO A PARKED VHIKIE. 


IOIOU1UI 

:ipshi;i 

2(10T KTVOI ACAMRY 
Al’ALAtlllN.NY 


NHTSA S. 


I.E BACKING (AT A driveway AND SHlTTlNCi FftC*I REVERSE INIOIMIIVIP 
VEIIALi; SUDDIINIY ACCELERaTCDOUT-OFCONTRCX. (NTOADMCIW W-KIIHTOIFS 
YARD. IMMFDLSTE ANDCTINTINUAL Affl .lCArtON op BRAKES DID NOTHING - ENGIHK 
CT.INTTNIIKD TO REV AND I NAKKOWI.Y AVOIDFD SrRKING AHOOsE. WSIEAD. I WAS 
PORCTTTIOSIRIKEAROWOI I REKS lOSTCH’ KlIN-AWAV VEHICLE. FRONT Al. AIR DAOS 
FAH.LI)H>DF.I'lilY(>NI.IHil.RSIDI:S HAITIINOI BEEN FOR THUTRECS. I WOUl.im 
STRUCKANXPOALLONmirANKTANK.JPAKKEDPK.'KHl’TRlR.'K.S aNDTHF (*RIWAI. 
HOIISI-. FROM WHICH I WAS WPaKIINO FROM MV LONE PASSENGER ANDI Wai M 
FMOTIOKALLy SCAHIlLDI'ORbVEK BY THIS INCRTFNT WFAST. FORCT. TOYOTA TOIS.SL1I 


ANDlIKill SPEEO.S.dl) ACC LLtRATICSY LAO AKIFK C< 
COI.Dil5.0<P(lRrMS» 'AK 

A(ldH>Pi>l Simiiiafy: 


; J l•K(XJLtMS.^l>OU^fl'Y RIDE ATIOW 


IMPIIPP pf IprMnip INDtANAPOLIS. IN 

NHTSA 

WHEN MAKT*iIllRN.S(ANOSOMrT!MF.SJU.vrWIII:NAa'fiLKRAT1NOi, TIIISCAR Af 
MJ.I.KE n ilUSITATE WHEN THE THROTTLE I, S DEPRESSED AND THEN LUNGES 
FORWARD SlimF-Nl.YNEARl.Y CAUSING THE DRIVER TO LOSE CONTROL.'IB 


TpjMpIDMp: 

NKTSAODINp: Kliosm 

DUPPlIpcMhW: XMIMI 

VrtWt: ’0(10 TOYOTA CAMRY 

IpcpnpppIlMNcM: bAYKn'FVII.IF.aA 

NHTSA SiHMMfy; 

CONSIABIRS vnilKlK EXPERIENCED THE VERY SAME PROBLEM AS MENTIOWIDIN 
Ri;CAU,<IIWilJtKntX>NC'lKNIN<l SI’hKDCWIKCX. CABLE/ACX'ELERATOR MTCKING. ‘AK 


Tp^ptp ID Nr 

NHTSAODINpt lOilMT] 

DpKpTIpUiBpI; 2 i>MI»I 

VVMdt; XX/J TOYOfACAFARV 

iPcpRop Plliciilm: KI DIIANK Nj 

NHTSA Spmmd’ 

WHKNBKAKINC. INTEftMlTTENnY Till; VEIllCtF. ACO.IKRATKI) THtStONDITKlN HAS 
aClW(FD*1IMKSWmilNTWf)MONTll.S VLillCLEIIflC BEENTOTHE DF.ALEftON 
. WA.SIRTAIM LTOLOCATETHF CAUSE OR WmiCATE 
II FM AI.SOOCCURREP WHD.E THE VEHICLE WAS IN 


SEVERAL (KVASK»tS U 
TlIPPROBtEM -AK 
RI'VIK-SK ‘IM- 


VtMdc: ’OOSl.FXIlSfSJVi 

Locadop oflacMtpt: CAPE CORAL. FT. 

WTRiN SLOWING lOA W AR STOP(tCSS THAN lOMrHlANDTHFNACCEI.FRATINO.TIIE 
vaiKLtl./WiSANDIIILNLimCTlESTOOVERLOMHlNSAlb II DOES THIS VIRTUALLY 


fcVtRYTIMI MAKING II UNSAFE IN HEAVYTRaFFIC ‘ 
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-NCUD lICSrtATlONWillCDRlVmc; lO rHEMIERSCCTflW.AND 
>T <jOhC*'A ARD WITH ANY IXTWTR CONSLM-.R l■RH5SEDTIIF. 
ll TTHt VTHU l.E W'K.L WJi MOVE WTTII ANY WMiCT CONAL94IR TOOK 
IMLDVAI m.mrr RrCE!VH)N<lA«ISTANCt ’AK 


THV fHROITlE STYK'K Wa>K DIE N ON THE CAR WTltN PL 
TO^IUT THKCAIKhDTHI;CARTO(iOa.>MH HM.VO 
SEVntAl. COailA COMINt, TO REST IN THE MII^TI E OR ! 


NHTSAS«imililr>: 

IWASSTOPPlDINIRAEflCONIIWTINAUSTINIWTOANACClWiN'l AWAO i HAD AM 
OPKIRTMNfTY TO MOVE TO AN EXIT LANE AND AYU'K MOVIWO TOTHA't (.ANt-.NontHT 
AVKHK-LFCCWThKiTOW ARDME A1 IllCill SPEED MY WAV WAS CTCARTO AtxnWArK 
ANDIDWSO.l’RfcSSINOTlin ACCEI hRAVOK AIRXfT 10 THP WAY IXJWN NOTIIHW 
IIAPI’ENKD AND I PRESSCDTHP ACCELERATC* THE Rf MAINDKR TOTHEFLOC* AFTER A 
SHORT TIME. THE ENCINFUNAIXYACCEI-PRATED IHHtt EkA VS LATER. ON»:c 7,1 
TOOK THb CAR TO THE DEAJ FRANOEXPLAINED WHAT HAITHAPPEWD AFTER 
EXAWINiNO rut OVR IHE IJbAl.t-K CALLED TOEXR.AIN I HAT THEY l!A£>CIR.C1CPJ> tW-: 
CAR <>VKRANDtVERTH(N<i WAS PINE HE rLmTHt'R KXll AINUD THAT THE ’OWCAMBV 
WAS EOIHPPED Willi A -DHIVP-BY-WIRn- ACCLLIHAKiH NOONE WAS THJISLEU Nl) 
DAMAGP WAS IX1NT. BUT I AM CXIINCLRNKDTHAT riHSCAR WILL NOT RF.SPOWJ 
OHICKLY IN A DANC.PROI IS SITUATION NOH IM1 HIEI.ICVC THAT THISIS AN ISO! ATR> 
SiTUATKTN WP H^JSDRIVLN A Dl'.MONSIKA lOR. A 4 CYLINDl R CAMRV ABOOtSK 
KTONTHS DEPORE »HAiRCHASLDO<«.S MY WD> WAS l)Kitf(N<i ANDPRESSEDRAWTOM 
TllEACCEI.FRArOR tOCET IT TO MOVFl.T' AN LNIRANCE RAMP ANDIT At-SO WDNDT 
RISi-OND ATTIIATTIME IDfDNl IT.ACt ANY SIC.NIUCAPKH I'OTlifc CAR MOT 
RESPONDING. THINKINO MY WIH WASMT ATTF.Ml-IING H> AtCELITlATE AODICKl Y AS 


YHwIc: MO! LEXUS RXJio 

L<K»ii#«»fl»rtHnil; SILVCRSPRIWi Ml) 

NHTRASaMniO: 

n-HKT.r WAS EXPERIENCING A SHDDFN ACCELERATION PRC 
PAKKJMT.THF.VLHIC'LEWIILN IHI ACCH ERAIlfPN BEGAN \ 


NHTSAS«M»ts: 

wnNkAPPlYlMO THE ACCELLRAIOR PHIAL VEHiClC MESTTaTEO TO ACCH. FRAIL 
tSilVpRAm.a.DTllLACtELPRAKW PEDAL NUMEROUS TIMES AND THE VLHICLE 
ACCtJCTAri'DHNCflEnROLLABLV DRIVER WAS ,«LK TO MAINTAIN COKIROL Oh IHL 
VFHM.I .ANDDROVEITTOTHEDTALP-RhORINSreCTION MECHANIC DKItRMINED 
THATirWAS WSRMAI FOK II IL YtlllCLC TO HESITATE WHEN APPLYINOTIIE 
ACCEi-reAroumjAL. "AK 'Dr -nm 


■1)1.1 IMG INTOAPARKINPl .SPACh. THtCONSllMER HrARnAHXllTNOtaiCiWWfi 
CR VEHJCl.P nil. VDIICLE AC-CELCRATPDANO THCtONSUMERCRASIIkOINIO 
WALL NOiNJMRIESWASREPORIPD THE VEHIC! E WAS TAKEN TO IHNW-Al.ER 
• 1‘ROULtM IS STILL UNDETERMINED m 


WTIB.PORIVlMli IHtTHROTTLESTUCK THIS CAUSED TIICCONSUMJR To REAR hND 
ANOTHER VOIICIT: ONE TMI VKHKT.E WA.S TOWED DLAl.EkSHIP WASNOTITCED BI 
OOHor Risen VkIHE PROBLEM 'AK 


Ttj'Ota ShUoi UmaUiiM MccHeraH&m /li^nJir.4 


UcallMMlMUcal; MT PLEASANT. H' 

KHTS.\Sii>M»Ty: 

ONMLME8C*ISOCtA«!ONS tH|SCARIlADACCHmAThl>UNtXPEC7EDLV WHEN 
PUniNGfl W<itARDOtHrORWAKI)ANI)K£VERSCNTI(ELASTOCCW<KtNCE THE CAR 
»K>TK»WARl) fl.'XS’lNC ALOW CURD ANDIHTTINO A TREE 'AK I HAONOCOlPrROL 
OVPR WHATItAPPCNtDANDIAMAERADTODRlVfTHISCAK ANY MORE 

S*lel> Rtscareh & SinitclH 170 

r<uw< Sudden Vniniended AeceleraiinM! Aitpendix 4 


NHTXASviMiU)- 

POLLING IMSIAI'AKKINCi SPACE Ti lEtAH .SUDDENLY AtCtLEftATER AMTIJH) NOrST 
HKTH lICRASIIUMNTOTWOMmCTIES TlirUE IS NOOUISTION THAI I HE CAR VPAS 
AIRFADVSLOWItKlOOW'NHKCAIISPTHECAR WA.S PULlINCi INK) A PAUCINO SLOT ‘A 


Vtkkk: WHS TOYOTA CAMRY 

LMiHMpriuMtali lACKSON NJ 

KHTSASirnfflao'i 

Vriliri.MIFSIlATI'DTHBNLAHNC'HpnVDRWAftDIlPIORI.'ACOILESATING. VEMKIF W 
SERVICED HY the: IH'AI.ERSIIII’.ITIMrS. DEALERSHIP INDfCATEDmHNICAl.I.Y IW 
VEHICL)^ WAS PPRHWMINCI AS li SKOLLD. BLIT TIICRH WAS A PHORl EM WITH JHE Nbv 
DRIVEBYWIKP lE.aiNffi.OOYFlTR WHICH MAmiACUIRPll HADiOPROVIW A 
REMEDY *AK 


V<kklc: CiHUlEXUSRXlVi 

LiKKiaaaflacMMt: rEWAUKPE. W1 
NHTXA Siimnan: 

I HAVE HAITI WOPROOI.EMS, ONt DEING YESTERDAY 1 CAME OW TOMY CAR W THE 
PAHKINd LOP ST'AKTKDUPMV CAR AND THERE WTRP NO ORlKES IIADTOKH CAR IN 
PARK lOSIOl’CAB Till- HRaKP.S WERE RCX'K HARD THEY SA0IT WASIIIEOCKWTER 
THAT HAD TODCRTPAlRED THE SPCOND i'WWI PM IS I MAU Al.MOSI i ACVIDtHIX 
WHEN TRYING TO ALCLLPRA tP PROM ASUS- SKIN I HI1 THF.GAS AND fhtf CAR 
DOESNTOO IT LAGS AND I MFN GOES IHl.SHI-'SI fAITON IS VPKV VERY St-KKXTS AW> 
HAS ME VERY WORRil-iJAHCXH DRIVING WITH KIDS t BOWrIiT THISCAR TOR HR 
SArETYI-EAT0RESANDNOWIMSCAlUT)TUI)RIVi:H WHAI Ih MY DRAKES PAE MMW 
THRHICIHWAYIWaSOM’ WHArrh'MYCAKI.AOSINIKONIOhA fRI)CK’'AK 
Ait<Rlk»9l SaiBHUi]: 


VfMcW: W TOYfjTA CANLKY 

iMJilaa Af ImMme ORl.AhTDO. EL 
NHYSASMSto: 

WVNI IOIWIVE WHJ TOYOTA CAMRY XI h:<X/T OF DIE GARAGE SI ARIkDl'HE CAR 
1RED 10 nPT IN REVERSE ANDOl'AR SHIP f WOIE DNOT MOVE OUT OP PARK, IKE 
Mourn ST ARTCDRAL1NG DURIWi THIS TIME TURNED OFFCAR <t<>l IMPrOFCAR TO 
WAN Ull.i ArKKIOWINCftRANDANDOX rTFOTOTRYONCMORCTIMl: .Sl ARl CAR 
AGAINTRKDIOPUI INXEVERSF FT SECEEDEDTIIIS TIME bUt THE CAR ACCELLCRAILD 
OOI OEYIir<IARA<ltRAPIW.yWIOUt MY ASSISTANCE OAMAOItHI SE VpRAJ, HSM-S ON 
ID! WAY OUT OF niECiAKALIE ‘AK 


WTIH.EI'ARKINC. HIS ’MN TOYOTA CAMRY I'Hli VEUKlE ACC'ElFKAtFI'>SI!IXTi:NLV AND 
HITAPaRWDCAH 'NM WNENTURNINdSHAKPl.Y lOTHS RIGHT THE VFHICLK EEI.I 
ASIFII WT.RE CeHNGTOPLiP, SHIFTING litARS WERE NOT SMOOTH. THE BRAKE PEDAJ. 
Em.lSOETANDWOiaj;«<> lOTHi: FLOOR AND THPRF WAS AN ERRATIC FPFFCT WHEN 
CHANL.INGTIICRADiOsTAllONS '.SC 


WIIILL DRIVING INSTOJ’AWGOTRa^IIC THL VLHICLV. S ENCiiNl Rr.VVTDUP ANDTIC 
vnillCLE Acts? h NATFD FORWARD INTO AN07HFR Vf HICLF ‘NM l)% KPMHLACTIKD 
7l««i TIIF CONSI.MFR STATED I HATTHLS MARKS 7Hh FOURTH TIME TUB VI-HML MAS 
HAD fins ISSUL. Hli CONSHMIIR KtPERENCrD USNV.IIU IH.AVY -SKWKE CMlttEllOM 
nil- hRONTOI THE VbMICLtAEf I R Till- CRASH TIIF CONSUMER HAD 10 IDRN TIH KV.Y 
TOrHI-OhPl’OSHIONTOSTM’ HICrNGINt h'KtWRACTNG -TC ‘in 
A<t<tl<kp»IS>inmaD. 


LMMtaBoTlttTdcaK LL PASO I'X 

OH PIANJaX- MVliAIIOIITER WASDRIVIW. A lOYOTA SC ION XB. T'")} S|Ih Al ItMIHE 
TOSTOPfiEHIMTAVElllCLL IHAT HAS STOPPED AT .A V1ELDSK3N SHF COin.DNOlSIG 
BFCAIIST:llR.TIUa>in.FHADSTI!CK .SHL RAN INFO ANOTHER VFHICT.r DAMAGING 
»IK«ERONTEW> ‘NM 
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NHTSA 

WHlt.K IJRIVINO AT if MPtl VCMICLt ACCELFRATED *ri HOiq WARNSNO. 'iWFN 
Aj>PLriF)0 THE DRAKES VEHIO.E ACtF.I KRATHOKVKN MDRF: AS ARKSa.l,THF; VMliClE 
C«.UDEDIFfTOTWnPARKEl>CARSAN!)A HRICKWAI.I. IWIVhR SIKlAWKi>»:M> 
iNJinilF:s "AK lUKtVNSUMtkRECIEVCDACHECK 18.6)0 18 IWFin.LPAYSe«IFG« 
AUTO LOSS WllENTIlEC-ONSUKffiRPRI-.ssnDlHEOASreDAl. IHF'KPMS'AWRF'HHW. 
ONE AlRBACl DEPLOYED 'TC 


M«.I;T1!EM?1VERS FOOT WASON llIF BRAKE PEDAL VCHKIE SUDMW-Y 
ACtElCRATtDUNC'ONrROl.I.ABI.Y APR.IED THE BRAKE PEDAL NUMEROUS TIMES AND 
TllE'ffiHIC»*;«»lTINUH>K>ACC>.LERAfE DRIVER WAS ADI E TO MAINTAIN LONTROI, 
Of TIIHVEUILTK.ANI)PUI.1.H>OVER TtlE VEHICLE WAS TAKENTOTlli; DEALER FOR 
WMUfnW. TIECAUSC HAS NOT BFEN DVfHHMINEU'AK 


?»>-«<> 10 No: 

NHTSAOWNo; Ki|()744: 

DMooflKldtM: !005lili; 

VtWch: ’WJ5 rOYOTACAMRY 

toTOlioooTfiaeRfeot; NEW BEKi.iN. Wl 

WllENOIsEMdAf ifNi; TMi; VFlilU.E FROM PARK THE VDIIK LE ACCELERATES WmiCRjr 
WAHNINC. NO IMPACT REI’OlUED HIE CAUSE: MAS YET TOBE DCTERMINF.D PLEAW- 
I'KOVIDI- ADDrnONAI. INFORMATION -nj 

A4dMioo»ISowmofY: 


To^olONo: 

NHTKAODINar IfllHJIT 

OMtoTlDcMeDl: TUi'siiUS 

VtMlIr: JiWIOVOTACAMRY 

tocoilMof iKldtH: DAYTON. IN 

MITSA SonuMiv: 

CTII«aiMI:«CX)MIT,AINE;D AIHHII A SUDDEN ACCELERATION PROBLEM WHD.I- DfilVlNCi 
AT ArPBOXIMATFT Y l« MPH AND AI’l>ROACHIN<l A TRAFF IC.’ I.ICillT TilE ACCELERATOR 
PMMI SnK.K.CMI.SJNCiTlli: VETIICLE TO ACCELERATE WITIIOUT WAKNINO.AND 
HirrOKiAOUARDHAfl UI-ON IMJ'ACT. ABf DAGS FACED TODEPl.OV 1 HE VEIIICl.E WAS 

T«T« FI) ‘AK 
AddHiMOIKinHKirY: 


Tojoio IB No; 
NHTSA OBI No: 
Balt of laddnil: 


’<W2 fOVOTACAWRY 




NHTSA So 

WHILE PtLI.ING INTOAPKfSTCWi: PARKING LOT. IHF VFHKT 
ACCEI.FRATI^D UMC-OEfl'ROi I.ARI.Y CAUSING MR lOCRASH IN 
FRONT C« THE STORE THERE WERE PWIVIOUS JNCIDCNTS INVOl.VINCi TIHI 
ACCEI.rRATIONOETHEVrHK.t.EIN THE HOUR SAffDlATELY DFfOREHItCRA^I 
OCCURRED "JB 
AildMIoadSomaaiy: 


NHTSA OBI No: 


LoroilooonBtidcal: L^ 

NHTSA SoMnaiy: 

WHEN ATI r.MP r ING TO AC 

INFCSMATICRI ‘ETt VEH 


ATE Tl IE VEI IKLC HESH ATCO, Ti lEH SURGED FORWARD 

Ri I'cmrFD PLEASE I'ROVUJ-: AUHIIONAL 

T(GES EVEN WTIEN VEIIICl.E IS AT A COWjN.ETt'STW 


NHT.SAODlNo: KIliiSW 

DaltoflocRkoi: :UUNH2) 

Jims TOYOTACAK1RV 


SMYRNA. ( 

Sar«>y Rtsttrth & Sirattsin 
Toyeia 5aiM;R l/mmeaM Accetfelhiii 


NHTSA DO) No: llilTSTSF 

DutoriwMni: *c>n5C>»l 

VtUck: .'OCHLEXUS 

UtoHeaorfKlAsil: AILANlA.i 

NHTSA Samniiy: 
or TIIKCONTACTOWNSALOOSL 

ACLFI.ERAItON/MiTI RSI.OWINOtXFWN THE VEHICLE WII I. SimCiE ECSWARD. T 
IHJM.hRSHIPKtrt ACPDA IKANSMIX.SION CHIP THAT WAS REC-OCiNIZED IN A IkCHNICAj. 
»RVK.F.I««.l,i;HN IHF: i’ROBLFM DlMiNlSHFD FOR A WTin F. BUT THF CORRECT K>N DID 
WOTRiattDYTTIEPROflLEM THE CONTACT STATED TtlATTHiSDDNOT HAPPEN EVERY 
TBAEWTHl.E DRIVING TIIFVtTllCLE.eU'TENOUiH TIMES TOCAUSE THE CONTACT TO 
OC CONCTiRHED ATRXIT Tl IE VIT ItCLE Tl IE MANUFACTURER .STATED Tl lAT THEY WERE 
DFCI.IWNGTOOFFERaDDIITONAI. AS-SISTANCEBL'CAUSETHE VEIIKI.E was 
MHKWMING UNDER NOKMAl. OPERA UNO CHARACTRRIsTK’S FOR A VEHIC'Ll: WUHECri 


i THECONTACf: 


Tojou 10 No: 

NHTN.AOOINo: iuill>?| 

BawoflocMcw: *c«5UK>: 

VtWHe: Tliisi fOYOIA SIPNNA 

UcMMioriiKMeBi: EDISON. NJ 

NHTSA Sumiiy: 

WTIUETRSVELWO EOMTH SllDDCNI.Y Till: VEHICLE ACVf.Ll-.KATIT> roWcMITI. 
RCSUI.TING IN AC-RASH AND aRIX.I.OVER THE CmsUMER WAS NOT INUTU-DIN THt 


HIE AfCEI.KRATDR STUCK. AN!) CONSHMEH WASNDE A«.I! TOSTOPTiir VETIICt.l! 
CONSUMFR l.hrT Tlie VRNICl.f , ANDCONTACTRO TTIK MAKHFACTHRFR THEY HAD Tim 
VEHICIE TOWED, SUPPOSEDLY REPAIRED. OUTCDNSUMKK WAS N()'rSATISF»»*AK 
HECAUSt: CONSUMER MAVt. NOIWAKKIWAKES libHADTOIISF THE EMIKiRHCyNKAKI- 
WHICH SIOWEDTilE CAR DOWN ENOUGH TO PI IT IT' IN PARK WHILE MOVlN(>. T HEN ME 
SHHTWt'TUnKINiriON THIS VliHICLI' CAME WITH NOCT.II'SONTMEKR.XPANEI, •HP 


MTOYOTACAMRV 
& 

WHIlEMvTBTi'AND I WliRP AT A COMPLETt; STOP IN A LINEOrTR-ATOC-. OUR PLEVEN 
MOMTH-Ot DCAMRY Eli .SUOOCNI.Y AC'CELERATliDUWXPTCfEDLV AND wniKNT 
WARNING WHILE MY LOOT WAS SOUARILY AND FIRMl.Y ON THE BRAKE PEIJAI. WTTHW 
A FEW SECONDS, AITHECAR VIOCl-.NTI.V I.IIRCHEU FORWARD. AND I (NSTWCTIVELY 
PRLIKSL'DIIARDLR ON THE BRAKE TOKEEP FROM PLOWINGINTO TUP I.IN1;«- VFmcl FS 
INFR0N7 0rME.B>WEHl'ARDTHErNGIMEACCT:IFRAT IHG.AND.OICHECKED IMF 
TACIKIMISrt'R ANDOHSFBVEO IT STEADILY INCREASING ETTOM A NORMAL ITtE SreFO 
TO AI.MtXr TUP MAXIMUM IMAlNTAlNEDCONTROl.Of THF. VEHICLE AEtDPRE'VENTFI) 
TSIi; ENGINE SPFEDFWAI CONTINUING TO ITS PEAK BY QUICKLY SHfFlING IHECAK 
INTO PARK ANIT TURNING IT OFF AFTER APPROXMATEI Y W SLCOEBM I REST A»TE1> 
THE CAR, AWTTEIF.tDI.E. WAS ONCE AGAIN NOHMAl. I MOVE THEI CARTOTIIE NEAMiST 
IWAI.ERSHIE, AIS’ROXIMATKI.Y J BLOCKS AWAY TilE CAR HAS NOW BEEN INTIIF 
POSSESSION OF' T HE T OYOTA DEAi CK fORTJVER TWO MONTHS. ANT>THF,WE»CTiAMK-S 
IIAVt OLtN IWABIE TO REPLICATE THE EVENT r« FIND ANY RECORIXR THE, WCTDINI 
IN TllEON-QOARDCOMPin'ER 'AK 

A4£f*Mai SaianiaTY: 


NHTSA OBI No: inlJlrW’ 

VrtlHc; Tru^TOYOTAlIKilll ANDt.R 

LacaiirasflstHItal: llARRI^URCi PA 
NHTSA SicMiary: 

or 2IKI4 lOYOT.MIKlHI.ANDI K WYITI HK.SITaT ION I'ROHLEM. FOR r-X/0«ilB.E:. WHEN 
I NIFKINGINTKRSIATL AND NIT.D TO ACCTLCRATE. II HESITATES TlftHQUICKLY JOI TS. 
T AKEN I" OF ALLR WHO SAID IHERH IS NOTHINODtF.Y C'ANOO. EXPLABSEDVtlUtl.E 
HAS AN l;i,i;CTRlCTIIROT7l.rtONIT«X,ANI>ISEIoTCOErrRa.LEDBYMFH«mL£ 
CAinJ' AS PART rx^FrrXIRALhMISSKENSRI-GUlA HON. THIS MAKES CHANGING GEARS A 
l.rrTl.FI.CWGERTODOSlNCETHLTHROrTCtlXHISNOIOprNAl.LTlIF.WAYOUT MT 
AdAlieul.SBiiiiyaiY: 


T*v»i> 10 N«: 
NHTSA CNN Eia: 
Bait ef ladAcat; 


Vt*W»; SGJT’OYOTASIFNNA 

LataiiMtriarMrii: MHSON.NJ 

NMTS.V SamaiY: 

THE. VEHICLE. ACCFJ.EIlAVKU TOSS MPM.WTIil.E ON the: HKHIWAY, THE CONSUMER 
PASS£O.SCVERAl.VEIIICm,CTIANCIINOI.ANE;S.TOAVOn)A«S.|IS»ON. THE 
CYJNSUMI.KPROCEWTMEDE STRIKE A CONCRIITR HARRIKR. ElO INAmOIS WPRK 
SIISIAINFO ‘NM 


TajMlDEto 
NHTSA ODI !•»: 
Dartaf iMltfnH: 


WTIII.I: DRIVING UNTiSI DIK STEERING VCLREDTOTHE RKIHT ANDTIIF VEHICT I' 
AC’ClT.mAiaEWMFKEUT WARNING AS A RDSULT THE CONSWER LOSTCOKIHOL W’ 
THF VEHia.F. AE«)CTH LIDEO INIO A T REE. NO INJURES REPORTTID TUP CAUSE HADEKIT 
IU:EN W;TI RM!Nlt) PIEASLPROVIIX; ADDniONAJ.INFOHMAITON ’JH 




<>lll«J2 

<»1 TOYOTA CtXTOI LA 
LLORLNCC. SC 


LecMIoa tl TacRNiai: 

NdTKA SaiBiMo: 

WT WS'.RE IHAVEI.IHG LROKT TX TO SC USING CRUISt COWf RCH. |CCT ON MY iV« TOYOTA 
CTHH* I A LF HI’AT WAS NOTFDON Tilt CV SWITOI ON i/lfJM ON THT/WP} TUB CRUISE 
CWIROI.WASEHGAGEDATTSMHI TIICCCEAlI.FDTODl.SErNGAGL WIlLH BRAKES 
WiKEIAIST.II-TJ, CO FAS.rDTOWSl-NGAGE AT IHi; SWITCH THE ACCELERATION WOIH.D 
NOT STOP OELSPITC nRAKI’ Ap MICA I KW THE TRANSMISSION SELECTOR WAS PUT INTO 
NEUTRAL AND THC CAR WAS srcH'I'EDWITH FOOT AETO EMERGFNCY RRAKF-STHE 
WaOINECONJINUlM lOKAO. Al IIKTIIWEAS UNTIL IIIL EETOINF WAS IIIRNEDOFE AN I- 
HEAl.ADAMAl.AWENIORCT.MCNr AGENT DISAKI FI) THF CX'BY KKMOV INU 1 1 IE CC f USL 
DBCON«:C1(E*iS<»11;TlliNGATTimTllftOTTLFBODY THIS lEKTDliNf NtARi.V CAUSED 
AHKlHSrtWTCOCl.lSION TIILCTWOLI A INXBRUEMJ.U.WWS.I.nrSCftVICT DATTHL 
KlYOTADlAIT'RSIlfl'INI I.<)IU;HC’[.SC 


Ttyaaa IB No: 

NarXAODINp: lOll’tSS 

Baae of Tacitfcaf: iWxtJIY 

Vt*Wt: SAiO TOYOTA SIENNA 

UeailooofUcidcH: UASHVU.t.F. TN 

NKTSA SumKaT): 

IWiVtTIICLFAtCT-T.tRAlE.DWHILt DRIVING IN THE NEKlHBORHOCt). niL DRAKE WAS 
OK ANI>nn VF.mtCI WEMTTORIMPH CONSUMER WAS ABIT TO STOPOY SHIFT IMG 
ftTIOI'ARK.AIIS.VINGlIir.PMI-ROENCYBRAKE.ANUniRNINOlHI-. KEY OFF, -AX 
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TWOkl'ISODF.SOFSPONiANkOii^ACCCU RMlON kl’lW>ra= ONI- ON t* ABOU1 AWiUST 

I? ioC'j. Wll.t RJUiMO pa';t a VI hicle on a f»i-wa y thecaj? did not si.ow whet 

A<. t'ELERATi:»PKl-«ciKt ftAS RELEASl-.DANPREQl’tRI DMIil.l H’l h PtDAL 
DTPRESSIONS KiOBTAtNCOHTROl. J HK SECOND EPISODE IS DkSCREI;DDELOtt.'*Ai: 
AdilNIOttal b wiim ao ' 


NHTSa'oDINo: I0H5J60 

Velucif : .’(Xi’ TOYOi A SIENNA 

•( laxMxw: VINEI AND. N! 

NMTSA Sammarj; 

ftllll K VIA t.INO INTO A P,\BKIN<i .SCACt VEHtCir ACCFI.EBAIH) A.SARESULT. 
VF.HICLEWMPEDTIlEaJRHANDCRASilEDINrOASTOKF. WINDOW NOWJUBBiS 
RUSWl'EI) ‘AK 'Or -NKl 
AiMillOHl Snnso': 


VAId«i :<XN TilYOTA CAMR Y 

L«MriMAriMi<ltBt: KIIKHANK.CA 

NHTSA SinoKr}; 

D) WHEN CONSEIMERS WIFF WAS DACKINO Hit VFHIU F INfOTIlE tWIVtWAV ff 
ACrUtRATEDONflS OWN CONSUMER TOOK VEHRI.F 1(1 llli: WALPR WHO 
UtTEKMIWEDTllAlNOlHINCiWASWRONSi WITH IHF VEIIICIE "AK 'KM 
AtMKifraal SimimO' 


Tgyon |» Ne: 

NHTSAOOlNo; liil45,’45 

DMC aI iMUkM: 2«lS0.’C I 

UkkIm •! IkMcbI: SHIKANE. Wa 

NHTSASaimBJo: 

>X).l CAMRY WAS IMVOl.VED IN 2 ACCIDFNIS IN WTIICH THE VE!IK L!;SlS«iEI)K*WAJ?t) 
■VS niEtLF.CTRONICI’AHi K*TI!E ACCT1.CRAT(» WAS HKPl.ACFDAT EHf DCAIDI 
AUtKEACTIACCIWNT ‘NM 
AddUiaadSosiiurY: 


ID Na: 

NHTSAODI Na; 




I W-: VfiHClE SUDDtNLY ACtH.FKA I KDlINcONTROtl ABLY IXIVhK WA.S ABI.E TO 
MAIKTAWCOWIKS.OF VEHICLE. AND PtALCDOVER IIIEN. niRNF.D VEHICLE OIF 
TOa:VnBCl£TX>Tia OtiAI I R.IIUT M3 C!!ANIC-crS.^0NOl WIll.lCATF TIIH 

PWWt.EM'AK 
AddUtaul Smaoury: 


TayaialO Ha: 

NHTSA(H)IN«: IVIE>77J 

IWiOm 

Uxilin 6f i«cid«»i; HUNHNCi'tlW STATICRT. NY 

NKTSA SwMwy ; 

SINCE niA-VEOWWI7 THE VfcHCLE. I HAVE HAD TWO INC n»-NIS. WHICH UOTII 
0CCURH7 RANDOMLY W'lTII NO PRIOR FNCilNE PROBLEMS OR INDICATIONS OF ISSUES 
WIIHTHECAR.mWIKCHASIWAS ACCPi ERATINO.THE OASPEOAL WOl/LOCONl iNTR; 
TOPRESSDCIWN AND PIN IT.SELF TO HIE FLOC* HO! H 1 IMPS. THE OAS PEDAL WAS 

llIt8AU.YSnK:XTOHirFLOC«\NI)N01 able to be loosened THEFIR.S-! I IMEn 
CXXTIBfcD. IPULLED THE LMEmiENCYKRAKF AND JAMMED ON MY HRAKF PEDAL UNTIL 
THE CaSPCOAI- PITTED BACK UP AFTER AftOlIT A MINUIt PINNED TOTIIEOROUND THE 
SECXJMO TM-., I I.OCKlLVIlADSOMEIHskWIIMMK WHO INSTRUCTED MFTO Pin IMI- 
CAR IN MEUT«AI.AW>QLt|CKLY TURN OFHflEKHOINE<HYE CLICK SOTIIAT I COULD 
BRyUCC AND STEER MYSri.FTOSATCTY THANK UODNOOHF WAS INJURED IN THESE 
WCaiFMTSB(ITl(OTIIOC(1*lNCFSCOmr)HAVrtlCr,NtinRRirii.F AITTDtNlS TKFCAR 
KA2iWll£XUStS.<ot:MIM-A(lE Al tlMH 01- INCTDLWS 1ST INCIDFNI-a.SOIH 6}.7n.o0(i 
MILCS 2MDINCfl>|-.Nl-ABOUT«u-8j.OiX! Mil l's. miTII INCIDtNTSOCCURED wmilN Anotll 
i-l MONTIISOr EACH (>11 lEK AW) II IE LAST INCICCNT FROM TODAY WOULD HAVE 
OCCUREO ABOUT I HIOMONI IIS AOO ! HAVE ONI. Y OWNFD Mil: CAR SINCE OCTOBER 
iWI IIXINOI KNOW HIE PIU-VOIISOWNFRim IF I HFRE WERE ANYOFTHESL 
eJC'SJENfSREI’ORTEO BEFORE MYOWNI.KSHIl'OF 1 HP. VEHICLE. ANDTIHI VKillCLF W AS 
NOT PURCHASfJ)FK(IM A LEXUSCERTIFlTDPRr-OWNFD Vp.HiCLE LOT. I DO HAVE A 
SClieWfltDAII'OINtMVMT WITH MY LOCAL l.F.XDS DFAI FH COMINO IIPTIIIS MCWFH 
AAdillMal SNHmsTy: 



T*r<U< 10 No; 
NHTSAODI Na: 



JuUSu.U) 

XUi lOYOl A HKHILANDER 
WIIIIH’LAINS.NV 


NHTSASamwacv: 


Safely Rtirarrk & Sinitgks iT7 

Tejeio SuJJrit l/mpieiideJAccrleralvit; Appta/ixA 


Safety Research ASinle^ I7S 

Tayeta SuiJta Vitlnttmdrd Aceeh'aliaii: Apptnaif A 


WHH F: OKIVINO ABOirr so MPII DHIVPK PKLSSCDON THE ACCELERATOR INOKIIAK TO 
I'ASSAVEIIICLrCIN MIERKIHTHANDSUyt- IHR vrUHCl.E REFUSCDTO AC'CEIFKA'IK 
WMl'-N PfDAI. WAS APPLIED, ANDFINAl.I.V ACCT.I.ERA1TD AFTER A FEW .SECXINIK ‘AK 
AddlilMal SaaMuiy: 


Tayoca 10 Na: 

NHTSAOOlNa: [(iMTlSY 

DileaflMiteai: M«>3I6 

VtkMe: 21BII lOYOIACAMKY 

iKaHaa onaeMeac EL CbKKIIO. CA 

NHTSA Sanmaiyi 

WHILFHRIVINd TFB'WNSIIMTR'S VElllCt.E SUDDENLY ACCfcl.FKAlMFWMWHIl 
WARNINU. Vni.CXJNSUMLRIin THE BRAKE PEDAL BIT It WVNIDOWNTOI IILILOOR 
ANDTHLVEIIlCLMNDMOl SIW JUST ASQHICXLY AS Tlif VCHIC-ir STARTED 
ACtT-LPItAHNOII SIOPI’FD THE vnilfCT.P WA.S TOWXD TOT LH DLALEft BUI W.V WFRF 
UNABLE TOKtNDANYlHINOWRCINCi 'AK 'NW 
AddHIaaal-XaBinur): 


TayaialDNai 

NfrrSAODINa: 

D»«*flaclilcai: 

L«a(>al af laNdcW: 


IUl)4S7S 

JIXLRi.Ug 

jimsirxus esub 
PASTIIAMI’TOM, NY 


Dl . THE CAR IS im LEXU.S CS l.'O. WHEN ENTPRINO rilE EXPRESSWAY AT LOW SM>«S 
UNUnn la MPII AND ATTEMPTfWiTOACCEl.pRA lPTOMFlRIiF.WIIHONCOMWUlHAPHC 
TIIERrWASAIIi;SITATION<WON1;SF.CONl)<WM(WF WTIFRF NOIHINC HAPPt-NS DDN 
.SiH)l)F:Nl.V IMF. CAR SURCiFIXXH OI CWIROL. TOOK VtllKLt VO IIB; DtAI EK K AND 

FUNCTION DlEC»;,UEftMADC AN aDRISTMENT. BUT C flNSUl^R OIDNOT KMOW(W 
WHaT rilF. aDHI.STMFNT WASmtORMPDON NORH’I ACTMUm'S.wn AFTKHIAKLK. 
TilEADPJ.STMFNTDIDNOTCiIRRF-CTTHE PRINT! F'M CONSUMER HASNOf CONlACTFD 
I.FXUSAMHISKMF. 'AK 


UaiHatallaakWaP NEWSUROTI. IN 
NHTSASaMar): 

UIIIU-.HII.IINO INTOTimcTARAClC VlilllCU: SUIXWMI.V AND UNEXPECTEDLY 
AimtHAKDANDLURCHKUFOHWAKO I HROUCili rilEOARAClE WALL IN KI TH 
UININCfiOOMOF CTWStIMFK'S HOME. VITHC'LE WAS TOWID TO THE INIAI.KK *A 


NOTSAODINa; lOIKUftX 

Oaiaallirllltai: 2«nyil2A 

VaWrtt: JIXM TOYOTA MATRIX 

lacaiMatladdaah >lF.KNm>N.VA 

NHTSA SaaMauiy: 

MY 2«» TOYO! A MATRIX HAS EXIX'RF.IHO'DSIDDF'N ACCliI.ERATION WHILH MY FOOT 
WASOMTHEORAKP.a-VFRAl.TME.SSINtEIHAVE ffJHCHASFD IT. I HAVE ALWAY.S BF>.N 
Am£TOSTOPWECAKFROMMOVlNOEORWAja)eYnS<IHFKDhPRE.1S!NOTIIEBRAKK 
Min ON SATURDAY MARCH 2* WHS.K At ASTOPSKIN, THE SUWWNACmCRATION 
I-APPCNED AOAIN and I was unable to IMMW2IATIT Y STOP MY CAR FROM LURCH IN(i 
FORWARD IT MOVRUSFVFRAl.lNCES INTOONCOMINCi il'FRPI-NDK'ULARlTRAPF'IC 
HfTOREIFINM-tYTURF-WinNIO PARK ANDPUILCOVMV FMFHtIKNCYBRAKETOSTOI’ 
U NOACCIDENTCACtIRRFOBUT'ltCAMI-CT.Osn.AMDinADMV lOtXR.FR IN THE BACK 
*AT,SOICOM.SIDI-RKILSA.SCRKAISMArfER ITXRiKII fOMY DBALEJUilB'lOURWMAN 
TOVOTAWCllANIBi Y.VAi THAT MONDAY. AND IHhY KEPT rr FOR TWODAVS THFlY 
RaNAU.IHAONOSVIC TEST.SPOS.SDII.EANDF'OIJNDNOPROBLEM nothfmo was fixed 
M tC'AU«;NOTF;sfSH')W|;D A PROBLEM BLT I AM SC ARH) VODRIVL MVCAR •• TMF 
MlHOa-NACOltRATKlN HAPPENS ONLY KANOOMI.Y ANDc ANNOI BF PRtDICTEO. I 
WHVU wmiONtYONEUXK.SO IIIIS IS NOT ACASCOI TWO-FOOIEDDRIVINO AND 
ACCKKTAAI I V SlUPPINfi ON THE ACCFI.FRAlOH IN LACII CASE MV FCKlT WA.S OFF 
1I«- ACOXkftAtOR AF 
Addiiiaari Sammais^ 


BMe at lacidaev 2»>5U)I I 

Vaikl*; 2iXN lOYOTACAMSY 

LwaMaariaOdeal: BRF.A.CA 

NHTSA SamiBaD; 

WHEN ATTEMPI INC. lOI FAVi: PAKKINC SPACE MY JON CAMERY VFWfTFf BRAKE 
DEPRilSSEDCARCAR ACCFI.FRATFDWirH VERYIIiClIRPM COUl.DMOT STIX>TF3-CAR 
HITTINCi A CiMC TRIKK WTIINCAR tTX;l .l) NOT MOVE THE TRUCK IT STOm.DISOVh 
HOME WirilNOl'KOULLM CAl.i.FDDFAI.ER THCVSTATCDIT I III.CAR WAS NOTIIAVINC! 
Tlir PROBLEM NOW THEY CO.n.DNI FIX IT AF'IXR EWIVINC IT MYiniSBANDHADlHK 
SAMEPROfH.FM W7 TiTOK ITTOTHMJFAl.F.R ANDUIPNT WANT THE CAR BACK IIMm. 
THI'PKOHI FM WASCORKkCTLD DF.ALtRCOUlD NOT DUPI ICAIF I’ROHl FM KiTURNFD 
CAR AFTER STATING THEY WOUl.llSFART Fll F 'AK 


Safely Resaareh £ Sraiegies 179 

Ttiy&fa SaJJcn VumKHi/ed Accyleratinn: AiffunJitA 


T^a ID Na: 
KHTSA ODINa; 
Daliailaetteal: 
VdUek: 

LacMiaeerigcFile 


JWi: 'TOYOTA CAMRY 
TEMITLAJ 


NHTSA.SaaaaiD: 

VKIIiaeW.AS RUNNING WHH.F.THF DRIVFiR WAS SIT I INC INSIDE W THE PARKING lO! 
vntlCtESW2Ui:NLYACX.VI.i:RAn-T>llNCC)NTR0LI.ABLY DRIVFru APPI n DTHEBRAKK 
AND IHEPLUAl. WXNTTO THE FLOOR DRIVER WAS UNABLF TOMAINTAIN CONTROL Of 
niT VEIIICIO AHDfT CRASHI l) INIO A BRIC-R WAIL IIPON ISa'ACl . HDIH ACR BAC.SDU) 
FWORPLOY NOIN.lURirSRrrORTrD *AK 
AMRIeaal Smbbud: 


taa-alDNa: 

MITSAOOINa: 

OxcaflacMcan 

Vcaide: 


JloKMtii 

JU05 TOYOTA FIHiHlANOtK 

Safely Rcpeareh £ Strategies ISO 

rdjYiM SiMen VnmKHM Acederarioti: AppuHiix A 
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MANASWS.VA 

W-i A jn.iS TOYOTA HlOia AW3CR WJIR.E DRIVINO MPH SHK 

l.kRAIlON SHkWASABI.KrO£*«U*ME 
IE VtlllClE WAS TOWED TO THE DEAiRR. AND ATECHNICIAN CO«CT.in»l> THAT THE 
ASTlt PANEL HLHINDTHKAlRCONOn iONINO SYSTEM kEl.i.OTKANDStJIKiajUUWn.V 
i.L HETWKENTIIE ACtT.I.hRA tOR M-.IHI.; WHIfN C'aHSET) THE IT-.DAL -fOSTtCK. n* 
iH imr AHDCURfif.NT MILEAOFS WERE 


VtbINc; iw: TOYOTA C'AMRY 

NHTSA 

1 WAS fllRlNINO INIO lilt I'ARKINCi AREA AT MYC'ONUT.EX I ATTEMPfED roSIXW 
DOW AND /ynn.iEDTHE BRAKES AS I NORMAU. WOULD roTIIKN (MIOMY PARKWO 
Si'ACE A.SISIARIEDTOBRAKE.THFCARSTARTF.DTOACtfI.ERATE I MADE A 
CONSCIOUS EEEOHf rOl.lET MY E(X)T OEEHOtH I'EDAI S TOBE SliW. I WASHOl 
PRESSINO IHi: ACCEl ORAi'OR INSTHADOE THE BRAKE THE VEHICU: KEPI 
ACCELERATINO I MiCDIArCI.Y STARTEDTOAK'LY THE BRAKE. WHICH IWNOTS <)W 
THE VEHICLE WHEN I RTAJ.IZED IHAT I WAS NOT Si.OWINODOWN. I ABORTED THE 
i URN INTO THE PAHKIkKI SPACE AND .STRAIOIITUNEDOHT THE VCIIICLETOAVCWJ 
SlirnNO OTHER I’ARKCARSAND TOGIVEMOREVMKANDIMSTANCFTO.SAFTJ.YIMTAKIL 
THE VEMCII.F WOW.DNOTSI.OW. ANDKFPTACCELERA riNCi.CAUSINonTOriOHPAND 
OVERIHE CONCRETE CHRB/SIDEWWK. AND HIOHl INTO A SEilOE -SI AIRS ATTHE 
COMPLEX NO ONE WAS INAiRIiD. MY.SCIF INCLUDED. Bl T Tl IC .STAECAM-, HE.EW.t.S-S 
TOSAY. ISDEMOLlsHCD.ASISTIlFCNiEr-rRONTENDOFMYCAMRY VTIIICLEBaT 
BODY .SHOP AS ffl- NOW', NO ASSESSMENT IIA.S BEEN ITONE I DR). HOWEVER. EAR! lER 
Tl ilS C VENIHCI SIMTt Y LOO ONTO OOOOLE WTIERE I TYPED IN "TOYOTA CAE« Y 

ACCPi.FRATCW STILKINO' ANflCAMT; 'JP WTTIi THE FOI LOWINO LINK 

III riO«|lHSCRII'l KNACXIM/SAMH.E.SAMlNSEWHATSmoSDTJDSHE’W-jSVWDSCACSdP 

FNDOCUMFNT •/\X 

AddUiMAl Sunuiuivi 


tiKUioBeniKMKti 
NHTS.\ Simai»y: 
AirERTIIEvniK-I.E 


Li;0 Tl iROUOM THE CAR W 


CONSUMER Sllirruo vehicle WTOORWC and it S(!DDEMLYANDI'NEXI'ECT«H.V 
ACCM.IRATrOANDLimiinDI'ORWARDAritlOIISPCCDANOlinrATfilE ittFOM 
S I Ol'lTNO CONSUMER AND I'ASSEWIER SUS! AINED MINOR INJURIES Hi l(»; BODY. W 
THEY DECl INIiDTRANSPORTATION TO THE LOC AL IIOSVtTAJ . MANLirACTLRU* AE«> T 
DEM UR WT:RE NOTiFaiD ‘AX 


A lUNLBLA 


IWTSAODI N*; 

Dai< of liRMtflMi 

Lonli0«BTl*^4«at; LANCASTER.KY 
NHTSA Snnnuy: 

ur rHECXRJVACT STAdCS THE FNCilNE SURGED WHENPlTUtNO OUT EROM A SP 
POSniON ASStKiNASlR ACCELF.RaTED fl SI^OEDFORWARD THEACCtLKRAl 
WAS more: THAN EXPEC I ED BASCDON THE PRES.SURE BEING APPLIED TO THE 0/ 
PCDM.. Tltt'DEAJ HKWBP SEKVICED'I HE VETHt'I.F FIVE TIMES. (NCH«»N<i LOBRK'AI 
TIB-EOTW.MX'Fl FRATKTNST 

PRimirM *AK 
AddRiMB] Smmmo' 


J1 DIAGNOSE OR DUPLICATE T! IE 


NHTSA 001 H«i li.llIvnB 

VtMtte: a»>» roVOlA CAMRY 

LN«l«aaflaHd»i; GRANDVit.I.E. M! 

NHTSA SaumrY: 

IMIUJtDINIOAWLSINE.SS PARKING U« ANDCAMk 10 ACOMPLETE.SICfi’. SHIETHD 
BmiRI-VEKSEI.KXMC MY HXil OEE (HE HNAKE...Si.K;HIL V lOUCHKD THE. ACCFI.E'RAKW. 
REMOVTIiMV ROOT FROM TIB: ACCELERATOR AND THE CAR SLIXX^N^.Y ACCEI.ERAIEO 
iCAi-BX.VLRi IVSOWN f FIRMLY APPLIED THU ERAKETO STOP BUT THE CAfi CONTINUK) 
TOAttKIi'JtAlE ITHI AClIONOf IHE BRAKES I.EPr A LONG PATCIIOI' RUBBER. BUT DO) 
MET SI OW fHE CAR AETKRSIKKING AN S!!V. MOVING IT (KIT OF THE WAY AND INTO 
ANOn W! CAR. THE CAR CONTINUED TO ACCEl.ERATE IRTTB. IT WAS STOPPED BY A 
M:1ALLI0 (DIYH.E. HIK CAKHaS VKnOHU E.XAMiNFDBY A TOYOTA DFAI.FRSHIP ‘aK 


DaK af iKidm: NKiRN 1 1 

Vrkick; 2IXI5LEXUSLSJ.IV 

iMMhacoriacidnl: CHERRY HILI.. Nl 

NHTSA Saaiauit: 

Tilt COMM iMtH EXPEKU NCFD SUDDEN ACCCLERATION IN HLR2ili)5 LEXUS I.S 450 WllU.t 
RiM.INGSJ IOAI’AKKINCil.OI 'NM THE CONSUMER DGtsm ItlINK IHF AIK BAG 
INHATED All, THE WAY OECAUSEIIER NOISE HITTHF STEERING WIlEtL DDR RIGHT 
jatm SMASHED INTO THF DA.StIBOARD WHICH RES! Il.TRD IN A VFRY LARGE HFMaTOMA 
CWIITR RIGHT SHIN SMOKE SfARTEDCOMINGOUTOf THE STFERINGCa.UMN AND 
SOON AFTERFLAMECOKIDBC SEEN fllROUGHTilUHLAVY SMOKE TflUPOy: WAS 
RxriNGHisiH'Dny iiifitrf rarpr it took p io el« the vniKi.i: to rc rcpairfd 

TWCUNSIMtRRFX^WS’l I HAi IMF MANIJI'ACIUKI.K KKIMBiIRSF 


MEDICAl U 


al.PAYMIYJTS ! 


SUPAYMBNTSANDAAKX’NI Pi 


2«V.HNI'> 

IKHTOYOTA AVAJON 
fcaa: BAR ILESVILLli. OK 

Sahiy Resfink & Smiet*** 

TpjWi Stt4lA.li VmttiettAi Aivelenlifa: Appendix 4 


^«.5. IOV<)^AAVA1.0N. HACKING UP. SHDIJHNAIVEI.FHATION.IXII.E ST«W*H>CAR. 
ItICAKUS WIWV Slop RACfNO EWGIW, PUT CAB INDRIVU, SlDf FORWARD MHXRH.E 
COURSE. BRAKES WOULDNT WXIRK, PUT CAR IN PARK, DSWT STOPCVW. Hll TREFIS. 

HI M. ri YI’DI.K. T RIED l<> STEER. I.FITLF: OK NO K1:SIX>NSE. TUHN1-D KEY OFF'. CAR 

FTNAI I.YST'OPI’l-D.CAK TOF Al Kl). AIRBAGS DID NOT' DEPI OY.SEATHEI. I ON. Hill 
IMPACT MADE KliADIIIT LEFT .SIDE W WINDSHIELD. RECIilVEDCWCSSSKIN. 
OVLRNK'HTIIOSPri ALSTAY. REPORTtDTOTOVOTA.IHEY WANTEDCAR. RTIXISCD 
TO LET THEM HAVE I'F. TOYOTA SENT INSPECTOR HE REFUSED TOOPEN 11000. OR PUT 
AUlOONHOISTroKXAMINF.RCFUSEDTOEXAMtNC.JUST'TOOKPIC'rVRCS THEN 
I'OYOIAAITORNFVSPNTI.KTIFR SAYIW) THPY OXII.ISITWF. FROM THEIR 
F.XAMINATKW I HA'I 'I Hh CAR FAII.F'D HAD S WTII INFISS IFtAI lOVOFA INSPK'roR 
REF'USRDUiJNSPULTCAR MY AUFOMOlill.E INStIRANCII lOTAl.EDAliTDAMD^fLED. 
ITIl'Y'KXiKAUTO ‘Jll 
AiMtitMal Samiaaayi 


NHTSA'omfk 


'•H SI'ATBS I KAl IHF. VKHK.T K I AKFSOF'F HY H.SFILf THKC'AN HAPPEN 
WTHI.I-; AT A TRAFFIC I.K.iHI' WflH FXXil ON BRAKE At ONb 1 IME C5JNSUMER WAS 
I’Uri ING rilL CAR ON ItANKS lOCI lANGI; OIL AFC 'HU: VLIllCLE ACCtlERATI'D AMD 
HITCONSUMIIR'S SPIXiSli. WHO S( INI AIMED INAIKt .S'AX 


NHT.SAODINo: IVILFTW 

DaKodactrtcaR: 2uii9V5i;5 

Vclridt: 2005 TOYOTA C'AMRY 

LacaHwi af lacMcal: BKirXiriXiR'l . WV 

NHTSA SaiiKiijrj: 

Nt'WVUlilCLK DRIVEN IV8MILE-S THE ONLY PRODLENSNOHCF'.S WA-SUmRAWl) 
WlsnDTUKNirMil.FONWTII.NiirrriNGASLfGHTBUMPlN IHF ROAD CSUISF CWmiW. 
LKillT Dll NOTGOa-'F' WTIFN BRAKES WERE FNCIAGUD. BUT WlSit.DDlSCONW-C'l 
CRUDLLONI'ROI.. was PAIWING in a mall parking LOTPARRAl.l, TO ACCFASROAI) 
SIAM) NO MORE IHANI0H:MPH FRrWTWHFEL DROPPED IN?Oif«.E TIB: 
ACCri.ORAIOR CAIPy'D THE CAR TOLLKC'H FORWARD AmiFIDHRAKI-SHIir WAS 
UNAHI. F: iOKFFPCAR FROM MOVING FORWARD AT A SI. OWSPCEDOF 5 Mi’ll TIWNUD 
RKiHT, TO AVOID .STRIKING IIANDRAPPARI; ING -SIGH. INIOIHF'I’ATHO* A MCKUP 
I RUL K IHAVELING ON MALL ACVKSS ROAD SI RUCK I'RIKH ANDCONTINIIED 
l(lKV. AW>lOWAKDPF:Di:S iKIANSONS0i:WAJ.K MANAGIIl 'fO AVOID TF«M AND TFIF 
I NGINLD.SKX'PHIATTHAI lOlNT I /WPI.IED'IHL IIILAKU SOHARD I INJURTOMY RIGHT 
HAM.SIRINO MH.SCI.F AND WAS IINAHI.F' TO WAI K TOYOTA SLilP.UD vnitEE K« 
INS)A:CT:0N ANIIHASNOT RM.LASF'DOH INSI’LCTED IF ASOE THIS DATE 
Ad^IRwN SeaamaT)': 


TojoMiDNe: 

NHTSAOOINa: Wi’UlS) 

Daft of laGBcal: 2W505LS 


VeMck: K«i.« TOYOTA CAMRY 

loniMoFliiMni; PANAMACTTY.ft 
NKnASamai): 

ASIPir4CARONI)RIVF:,n JOSI ACCFI.AKAVFDOin OF'CYKSFRa.. BRAKES DlimiT 
WORK.rMFRGCNC'YORAKF.MEITIIER.TIlAMK.STOCTJRBtDIDNOTBUN Tl IRU A FliNCF: 
•^h ^ndFKXISING'SPI.AVGROUNDF'UM.O 


NHTSA ODI No: t'llWM 

OntoYladiWai: 2(i(>9u50t 

VabMl.; SpVJ TOVOTACAMRY 

L*aa»aa of laaMeal: WENDELL. NC 

NHTS\ Sumao : 

m .S«ai5lvl5AM ATASfOPLKjHTVKHICI.EWASSTDN’TD TlirNTHEC'AR 
ACcnPRATFDOHITSOtt'NAHDHIT CAR IN FRONT CAR VFIIREDTfil.FFT KP.YIIADTO 
HERUMOVflDIHORDFR'TOSTUPTHKCAK M L KKAKFS F'AILKO KFXIUI AKI V SI'KVK'FD 
AMURK-ORDSAVAH.AHIE'AK NOlUFVIOHSPROnLFMS WITH VEHICLE EVER 
AMMloa>IS.aaaMr): 


ToioulDNa: 

NHTS.\ODINo: laUWU 

toitoflacUNal: ^X<5i>S|6 

lOYOIA SIFNNA 

lAcailoa of lacMaal: PI.AINF'II'I.O II. 

NHTS.\.SaianMT: 

0WHFK(*JW5K)YOIASfliNNAI.EW!NlVANPlS(CllASCDINDLLl:MUtR.K>vl 1. 

Tm;<k.O»0«:NC1 has inc reased tN TRL^JUPNCY i DPSCHIPI KiNOP I'RIXILFM 
WHI-.N DEPRrSSINCJ DUI ACCVUnRATOft PF'liAI. ID ACCFl.ERAI f: F-ROM a SKH'. the 
THRO rn EWni. (XCASIONALLV fail to respond to the rNi riM.PRFSSlBiF BF'INti 
APPtIbDTOllCH'DAI. CONI INUINCi fUDki’RESS. LS AI’I^YING ADDITKWAl PRESSHRL 
TO, TIB' AtCM^KAlOK I’l-DAl. Wilt FVEHTUALLY CAUSE THE THROTTLE ON DIE 
EMOINi; tOFMliAGE. AND THIS RESULTS IN AN UNANTICIPATED SURGE IN ENGINE 
SKTKTANDACC'EI .FRA'I ION HYCXINCERN IS THAT nilSirNANTK IPATnDENGWF; 
SUKGEANDACO.I.FKATKWCXXLDLEADTOANIVORCAUSK A TRAFFIC AC'CIDI-.NT 1 

l.flWtARD lOYOFA (LOMBARD. l.LINOISi STOKU Wtlli TWO DIFFERENT SERVICE 
WRFFFRS Al I.OWtARDTOYOTA ANDTHEY BOTH b«?NTiONFI) THA I THIS WAS A KNOW N 
IS.SGK BY QOHI TOYOTA AND THE IX-Al.tRSI HP LOMBARD TOYOTA MENTIONED THAI 
TW-.Y ARE CHHREMII Y UMABI.E TO DO ANYTHING TOCORRFCI T HIS I’RIXII.FM/ISSUI. Ai 
lilts TIM: 


FniTS.AOD 

DalioflMa 

VaWctc-. 


TttfouSttdden Vnmtended Accekraiim: Appendix A 
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;<«iSCaWRVXL^ V« CARIIEStTATrS<)t!I.AnS(JK>NACttl.tRAIION fROMWADSrOP 
AtCELERAfOH REDAt HAS ALA<1 Hi FORE CAR WB.I. ACC tlERATE WIDE. AttJKilKD 
fWTCl NWHW<AY. CAR WILL IlfeSIIAIEVAmN OEPW-SSIW, IHl- ACCE1 .LRaV<J« Hl.fOttE 
THE CAR Will ACCELEfCCTE DROVE ANOTHER KmKAMKY VA ANDEXPEKKNCMETIIE 
SAME THING 

AMMoOAI SmiBlfV; 


NHTSA«>IN«: lt)l’:-116 

DllroLlKidew: RK}5iH25 

lotatwief iMl*»i; MUW^REGSnORO, IN 
NRTSA S»»iur>': 

I WASKAt'KINO 0<TT OF A PARKING SPACE IN A P/^ING I (»' I HCTTIIK CAR W 
m:VI RSE. PLACE MVFXJoroN I HP BRAXE.PUT7HE CAR INK) DRIVE, LUTEDMVFOirr 
OFFOFTHH«tAKKAKDT!ICCARIMMF:DtAIH .Ylinr.AN TOACCtlEBAlP WITtt01!T M¥ 
FOOT EVEN TOLICHING THE ACCELERATOR WHPH I PITT MY FOOT ON IW BRAKF.TJIE 
DRAKE PFDAI. WENT ALL THE WAY DOWN lOTHE FLOOR wmiOHT SlOTPFHGTte 
VEilK I.C THE VANSIRIXK ANOTHER VfHICl.K I HAT WAS PARKED IN THE PARKIMO LOT, 
WENT OVER (HE CURD W THE PARKING LOt. DOWN AN EMIl.ANKW.Ni INIOARAVBfli 
AND HEADED TOWARDS A IHKi: THE PASSENGF.R THAI WAS IN THE ERWTSEAt mhN 
REAL11EOOVCR AMX'IH IHF CAR INTO PARK, WHICH BROUGHT TIC CAR TOASIW 
IHEW||<X.ETIKC THE CAR W AS MOVING I WAS TRYING lOSKX'THE CAROV pyLfiWG 
VHCBRAKES DITTTHEVDIDNOfWORK THF CAR WAS ACCELERAIINCi TIICENTSK 
TIME UNTIL THE Passenger SIGNED IT BY SillFHNGINIOPAMC THEAlRflAQSDW 
NOI DtPl.OY DAMAGE WAS DONE lOTHC FRClNT PASSENGPK HHMPES AND.SIDCOFTIHT 
CAR.niEINilVEfiSSIDf.FRONi IIHE. EXPLODED ATTERIHI AtCH)i:NT. THE BRAKES 

AdRMoKl Santiun < 


NHTSAOOi^: mcw: 

VtfcklK JOOFIOYOTACAMRY 

NHTSA K*nui»ry; 

Dl VHka)NSHMLROWNS A»«3 TOYOTA CAMRV. SHE TOOK Tlin VCHRI.FTO tlWCAR 
WASH THEVEillCLnWASPin INIONElDRAL.ONCEITCAMT.OFEtM IFfttONVEYER 

beltshcentereointhevehkt.e. Pirr her foot onthegas and tiu-vhiili.eim> 
NOTMOVh. IHE VEHICLE WASPiniNTODHIVEW'IHIIERFOOTONTIIE BRAKE HIE 
VEIIlttE ACCriCRATEORHO I RAIMC CHE VEHICIE HIT A MEWaH sirM‘ IllE ABtOAOS 
l>:n.OYED. AND HIECONSUMER WAS KNOCKEDUNCONSCIOUS SHE HB-.MHIl A 
SaiCOL BUILDING SHF HAS A KRACTLIRCD LEO. HECK AND A TORNROTORCW-T THE 
VEHICl.fcWASINSltCTEOUUTNOlHlNC.WASIOlINO THIS llAPPENtOlUNI- i 2H>S llfl- 
CONSIMIR IS NOTSLIRE Will TURK lilFHF. WAS APOLICH RTPORT TAKEN SHF WAS 
TAKEN TO rilf. CEffiRtik'NCY ViXM IMMFSMATEi.Y AND HAS NOT LF.FT IHF. HOSHTAl. 
SINCE rHkVINWASNOTAVAILADLE.SHEiSSl'iLI-INMOSPrfAL *10 

AdllHlM«IS«Bn*ry: 


V«»klt: iriAS TOYOTA HiGUl.ANDhK 

Locum* (FlMldcsi: LARGO. H, 

W OUJTiR.SAiOTliArTWKEHIS VEHICI.I- WOLO-D NOT ACCELERA IE WHEN HITTING 
TIKGaSPEOaL when l■R^-SS!^iCiTHEGASPiDA^. lOl’ASS A CAR NOTIIRIG llAPitNI-.D 
K» AFEWatONDS DF.AI KB SAID VHCRE WAS NOTHINO THEY COHI D 00 ADOUT TF. 
AWniAFWAS THFWAYTHFVEHiCLL WASiXSIGNED DEAI FR SAltlTllLY C<X ll.D 
HOT DWtXATF. IMF. PROBLEM MANUTACTORFR HAS NOI BttNCONTACTED VFT -AK 
AMBInalSinini): 


VcEkIc: »>HTOY0TAIIIGH(.ANIXH 

LacHMoeflocMeM: WAIDOUORO.MK 

NtmASumo^ 

»r SWJ fOYOTA IIIOI ILANDPR V6- I HE CONSUMER l»0VE OFT THE LOT ON R INE J. ’005 
IHeaiOJSECONTROl.flFHAVFD EKKATICALLV AND FT OFTEN Ekl.f ASif IT WAS 
AtCW-tRATIMO A CO'JPLE OF Mil » S RiTlIND THE DESIRED SPEED Tl IE CONSUMER 
8EQWSTE0T0 PASS THIS lUKKEY WlilCII YffiLDFI) DIfFEKbNI RESULTS. THEWns 
SOI*Tlliff S AWKWARD DOWN ,SI IIFTING AND RAPID ACXCLERATION Wl IICI 1 IS 
PREC£C»J> BY HESITATION Tl IE CONSUMF:k AIS'KOACI It D A VILLAOE INTERSKCTION. 
DOWNIl£U.WriltlllSKX)f ONTltKRRAKF THE «)NStlMFH KKiKIIISFOnTOrFOETIIF 
BRAKE AND BEGAN TO MAKE A LETT TLfRMOMTOIS-SINFD STREET Tl IE CONSUMER 
TRlEnUlAin^YADfrOfOASANDNorHINGHAin’ENED THE CON.SISMF.R TRIED lO 
APPLYAOiTMOREGAS AND AGAIN NOTHINO HAPI'F.NKI) THE THIRD TIME THE 
CONSUMES ADDH) ABIT MORE CiAS AND THE VF;hk.t F aCCF.I.ERATEDTOC ’ ' 
CAUSING TMfORlVFB S ANDPASSENOFR-SHf ADS 10 IIPHACK rillS' ' 
MAWSIWETINAMAINVILAOE Dll KE WERE. I.OTSC»- PC)S.S[BLF. TARGKIS. C. 

BIKES. AIOOTHFSS IHF.NTHERE WAS THE HNANI ICTPAIEDDOWN SHITTING F. 
BRAKING U»CT (HAT TIPPED HEADS FORWAKD. BLIT THAT WAS ANOTHER ST( 
ANOTHER DAY. ANDNOl ylJIIF AS ANNOYING OR N5ARLY O 
DCALER-SSERVIcF.M.LNAOEKFIR.SFASSritTFDTHAf THERE WERE NO, VDJUSTMENtS 
ACCESS«LCfOBTIIEMI;CMANK.S INAJilLITY TODOSOMEFIIING AFTER AllT. VINO 
MORECASAND VCHlUiHI.SIIAJ ION CONSUMER SOARCHl.DFOR AllCHNICAL 
SE8VICCW*.tCTIN iTSBl ANDFOGNDNONE BUT FOUND ONE FROM JUNE J. 2005 TilA' 
RFXAtM>TORECALB)RATfNOOf THE IKANSMIRSION ABSOLUTELY MOMENIIDNOF 
FXmXSKIMSOIX'ONCERNOREAJtl IF.R i SHS 'AK ’MR 


A NARROW 


BMTS.\OOIMr 
BMC •flKMcai: 


OT*. niECONTALT MATED WHILE ORIVINCI 25 MPIIDNHOBMAI. ROAD CONDITIONS fllC 
VEIIKCEMMNTAINITT IHF SAME .SPEED W'miOUT DTPftKS.SIHG t Kfc ACCELEKATOR 
PEDAL rHEPROBLEMin-KSISILDArANYSPEEDniFSEAflFR IHERlIwrRENO 
WARNlWiLKaiTXIlll'MINAIfDPRtORTHriNcnJlW IHF VFHICLC WAS TAKEN TO 
IHEDEALERSiltf’ WHOOHXFKVFDNO ABNORMAf lTIFS AFTER A DIAGMUSITC CHECKUP 
AMDROAOTEsr 1HFDKAI Eft ALSO STATED THERE WAS NOI A MECHANLSM TO SLOW 
OOWHSrHESPFY-OASIIIEKi: USED TO Etc tN01.DFT( MODELS THE VCIliaE WAS TAKEN 


Safety R«Manh&Slni«iekj ISS 

Tej-cia SHiJen UmnlaiM AccfltroriaHi ApptniirA 


Safety Ktseanh & S<taic);>n 
Tajvia Sa^Jea ValaitHM Acctlfralhm A^niitA 


TO A DIFFERENT DFAI .PRSIHPFOR A SKONDOPINKIN WTfmiET FKMINFD HlFHE'WAS A 
VALVt SIUtK OPFN IN I HF. HIFl, SYS ! EM AND REPAIR IT. OLfF THE PKWtt.FM WAS 
I>1;RSIST>;D I HFMANUKACTURSRWASCOKrACTEDWIIOREEEIUODlHECtWfrAC-ITOA 
DFAI.F'RSHIP IFlk CONTACT EXPRCMCD CONCERN BKCAHSF THE HHLY WAY TDHEOOCE 
THE SPEIO WAS BY Dlil’HKSSING HARDON THE BRAKE PEDAL TOPRI-VtNl A CTB.I.ISKtN 
UPDAIEI)i:/S/M06-*NM 
AiMilfeial SaniUDi 


0«RIN<;THA1 INCIDENT. Tilt! EFKHNKKACHDTO OVER SAyiRTMSOEFCHai iSIlUFClE'E 
IIKKfMFHOH AE-IKRHOTIUNCTDENTS, I HXTK INKCAR IOUTIIIA TOYOTA IKREDDING, 
CA BOlHHMFTSTIIliVSADTHATNOkRRORtXlDESWERCSEtANDSINCETHECAR 
FFRIIME 08>NOT RACE DURING THE T ESF DRIVES. TliCRE WAS NOTHING WROWi WITH n 
niCY STATEOTHA INKY HAD t«VCR HCARDOF ANYDIHF.R IOYOTA VEHICLES 
(n.llAVINU INTMIS MANNER. YET I FOUND 25 SIMtI.AK COMl'i.AINTS RECIARDINO THE 2UU4 
CAMKY0NIHISW1;DSITE.AND:I SUCHCGMI'I AINTSEOR ]ilU] THROUGH 2W5M0I)E:I. 
TEAR COROLLAS 
AMBMaalSimnin: 



IlD AND WMFM SIR- PUM-EIF 
rilUUT WARNING SHI: inM’E:i) 
HIEBRAKESANDIRIEDTOSTOPTHECAft.ANDIT WOULD NOf. Slop THEL'Aft WfeMI 
INIOANSLANLHIllllWAVAND WAS KIF BY AN l« WlIFn.PK ANDa PKKHPTRUCK 

DRIVER .SUSIAINEDrNJUSIESANDSODlDTHEDKtVER OF iHE.l'ICKI 

1RAD.PR DRIVER Rm«EDTREArMI'NT VEHlCtli WAS 101 A1 ED W 
CONTACTED, AND Wfi.l, BE GETTING BACK TOCAl.i.JtR. CALLER sfC 
FFXIND HI 'F THAI IN rill: SPRING HI.KMOHIEK-IN-LAW SIARTEOli:. 

ENLIINF RACT-I) WHB Ir. 11 WAS IN PARK. THE ONLY WAY TO SfOPIT WAS TO TWIN fl 
AFTER IHF. ACVIDt-NF THE I AC'H(»fl:T£R .SIIOWtD TltfiORJ’MS. ANDnK .SIHEDOMITI 
INDICATf;!) Iltii Mi’ll lT)I.ICii REPORT WAS FR.ED LAK 
A4llUlo««l SMmo-: 



» tl«S IOYOTA SIENNA THE VFHICl F HAS SF VDRi! HESITATION. 
lODHIVU THF; VFIIICt.EON A Wk7 ROADORON A SNOWY ROAD. 

■ NOPOt.IC'F' 

UEkN T O TOYOTA Dp AlCR i TWES. Tl IK 
X AND. SAID THEYFOLINDNOrHINlI WRONG WITH VEHICLE. ’AK 
< ! lAiMW) THE 1 RANVMISSKW WOl 0.0 DOWN SHIFT VhRY HARSI I ON TURNS ANDON 
HHI.S TIlESERViC'tltF.Al.FTtrt.AcrDANUKiRADF.DtOMi’UIFRINTIILVTIllCLBBI.fF 
niFIPROOI.IKtWOKSFXFD ’SC 


LootiwaFloHdoi: OOtllAN Al. 

NHTSASanmao: 

ASIWASPI^IING INTO A PARKING SpACr. MY SuiUl.rXUSfS SUDOFNIY AtVn.PRAtrD 
ANDWENI OVER IHF. CURl! ANDA SMAll.GRASSFMBANKMINr IlMMIDIAIMV 
ATPl.lFDBRAKfcS AND I? DID START SI.OWINC DOWN I f INAl lY GOT IHI: CAR ST««D 
THANKI III I.Y NDONI W.aSIN IHAl PARKING LOT IXtNT KNOW WHAf DAMAGF HAS 
BEEN (XlNTi TO IHL CAR THIS IS FTOCpFITENING BECAUSE THERE WAS ARSOI IFIILY NO 
CONTRO). OVER THE CAR 
Ad^lmial Svnmary: 


NHT.S.\OD1N«: 


VAMr >»: TC’VOTA CAMRY 

UKalUwarfeFlAcM: PHIJLNDC. A/ 

NHTSASanmtr): 

or CONSUMER SI AIFD VEHICIF AtXEI.FRATFDWHH 1- IN REVERSE FOR IHF SFXYiND 
lUfl: THfcVtmtl.UMArjF II IKE lUKNAMDHfr AN'IECTRICAl BOX WTIKIiCAUSEO 
IHEPOWT*TO<R«OI-l IN APPfiO.XMATFI YllIRF.t HOMES AND OAMaCiFI) Till- VtHICLfc 
wiilniiif: vi iiki.e W'as frst dfliyfred in atrq. :«>; thishapp) ni i> hut 
CONSUKCRTHOUC im n WASBECAVISCITWASANF WVEHICLf ON.RJIY 5. aws A 
polio: »l txwi V. AS FB.ED. AND fl if: VFHK.TF WAS TOWED ANDWasiaKFNIO BELL 
TOYOTA WHS.F. THE vr.tIKTF' WAS IN REVERSE FT C0NTINUT;DTI)ACCFLF:R.ATE -AK 
AMRIwal Sanaur)': 


NHTSAODIN®: lul.’TSW 

OMtpflaNBeal: 2i«5i>SYi 

S' Aide: TOYOTA COROLLA 

LotaimaoFlachleaC KLtXJlHG.CA 
NHT-S,\ Saannarj: 

1 WAS BRAKING FOR A STOFXIGHT AFTER CXXHtNG UFA tX)l.fl>t FH- slop IlHIENOBfl: 
bfgan to Race withhie kfms rising ahovf, imstHiiFcwf i TimFTDorF nu’ 
KIHiriON I Had IT) PRCS.S DOWXON the brake Pedal ASHARDA.SICOUIOAKD WAS 
U/\KELV ABLF. lOFKX.DTiirCAR ArniriNFERSECTION T HIS W AS IHF.SktOWTTlM; 
THIS HAD HAJ’I'I Ni l) IMF KKSI I IMEOCVURRED APPROXIMAFFI Y > MDNIHS tARLUTl. 
Safely Rfscan-b & Sirafegfes 
Toyota SuJika Onmlenileil Acrtleran'oa: AppUHii’; A 


ir» 


TayanlDNa: 

IWSAODINa: WI2TW.’ 

CaitarlaaMni: M'SUTO.r 

VsMtIt; ’OWTOVOTACA.MRY 

LatatRM at laciiltBi; KFt.so, WA 
NHTFLLSianao': 

DT iaos KIVOLACAMItY XLF. CRUISE CONTROL DOES NOT HOLD vrilKT.F.HACK THIS 
KNOVAPROHI.CMONirWELGROUNDOR UP HILL IE FHt VEHICLE ISGOfNO DOWN 
IBIl^rHECRIIISF; CONTROL WILL NOI SI AY. CAUSING THF VEHICLE TO ACCEl.FRAI E Al 
AFA.SrWSl’KFDTHANIS.'iAJ't UNDI R ITIF CTKCUM.STANCt.S AfTERTIIE CONSUMER 
mRCHASFDIHE; VHIXLE. THE DF.AI FR AFfDTHt MANUFACTURER FOLD CONSUMER 
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-LUNWRUARRANIY. 


W TOYOTA CAMRY 


DalroriBCtAcBt: 

NKTSA Saamao; 

rL- t!lrC-OMTACrO 4 NSA:iwT 0 VOTAtAMl!Y JiinACCFlFRAIOKmWI.BIXYSilbS 
STUtXUHU.F fNTR.Sf ANl>Si-a?NDfiRAR TORtLfcANT TIW: ACCa.tiRA7TWjmU.IIC 
llASrOSrOMl-ONIIItYrDAt Al.AOHl.tXPCRCNCE.'iDB-t'K.I/t.l ^TCCWMCi W1I».K 
DRIVtKO TIlCMANliTACTtIRfR WAS NOTlUhO HUI MOASSISTANCI- WA^«tOV®Fi> 
THHOnjRFNTMiLEAOli'lASSS.OCiO TIIEFAiLORR: MII.RAOr WAS .CCtaa) 
AddUmalSaraoun: 


VtWflc; ’«.i TOY(TI'A SliWNA 

UeaNMaffscIdcsl; AOOOSrA.ilA 
NHTSASamKuiy: 

CimilMnR STATtS. ills CAR HCStTATTS WUHN HK ACX’KI.ERATCS HE JlIXl MHHitlTTJin 
CAR ; WI-RKS A(K> AND IT HAS IIKRN IXMHO IT SINCE HE BfMKillT lilt C A« II MAINLY 
IIAPI-hNSWHENIIE IS SLO*INOW)WN.WHEMIICPR£SSCSlHE.r.AS PCOaL, ITTWCES 
AIMRII lOKJSECONDSTOkW.AOR HR ISCONttHHEO I HIS WILL llAt“W:N IN 
COHC.I S'I DTKAFTIC tIEilASfJOi VET TACKED TOTllK DI'AI. EH llli IIA.SNOT VEI 
TALKt l) TO mE MANlffACTUKERHIlf HE' PLANSON [XIINC I HA I TODAY. CIENSHMEH 
WASONI.YAUU; loi'K<)Vir»;T!!CCITY..STAIE:ANnpllONt NUMIJERI* nil- nCAlI-.R 


Addiiiosid Same 


LocalEMQltKMeDI: ANTIOCII.CA 

Jowi.hXllSES 510 HAS SEVERE HEStTATIONAHDSHROlNtl I’RiJOtCMSVOlENTRVlNH H> 
ACCEI KRATE UNDER TRAEUC tDNDITIONS SUCH AS MERlilNOONTOrREEWAY WW.Hf 
VIXIMIHHf NCED TO SLOW AND THEN ACCELERATE WK EXreHIENCCODANOEKOiK 
StrUAIHWSIXrtiTOHCStlAfKiNAta) IHtN.SCTXICNSIIROE SEXtlHDTRiPTOtltAI.ER 
ANDIMI Y .SAVn SAKNOWHPROHI.EMANDTHERJitSNOTHINOnfP.VCANDO 1 
illT.IEVE H IS ASAfCTY iS.SllE AND A RECAl.L SIpall.lJBi: ENEORCID LCX'*SS»-E'MS TO 
flllMK IT IS ONLY AN WCONVENIKNCE: 

AddRioiari SaamiaD: 


NHTSASamiiiao^ 

Dt. CTHfaWEROWNEDA ’OOTE.SMlO CONSIILiEK WASOETTINH IN'IO A PARKINii PI .\t E 
WttNHEiWEiNT OVER A SPEED BUMP, hi: SfOPPCOwmi VEHICLE IN REVERSE. rilfcN. 
HACCnTEIE.CAKlN DRIVE. AND IHt VtllK-l.E SitROEO FORWARD. CONSUMER TRIED TO 
A5n.V DRAKE AND NRAKE.SFAILFD IHE VEHICtF WWB.DNOT STCX>. E.NDEOUP 
STRKINOACONCHFTFPRLAR THERE' WERE NO INflJRIFS NO PCCtC'K KE.IXWr. OUT IT 
WASREPORTCOTOlNSWtANCEC'OMTANV THE VEHICCK WAS MOVINT. EC«WARD WITH 
OREATfORLEAND WLAKESCOHI.D NOT.STW VLHICI.E' t'ONSUMFR WAS AWARE« AN 
mVETHKiAnoNTHATWASINPROORESS ON THISMATTER Al.lHOUOIl IN'VESl KiATKJN 
WA-SO»'h.'I.UI.y CLOSED. NHTSA SAID THAI THEY worn. DMDNIIOR THESE TYPH» 
W.HIC1.EA CONSUMER SAID IHAl INVESTIGATION WASONTHFFI i CTKOHIt' IIIROTTI F 
C'tWtTROL'AK 


W4T.SA OI 

DMtoIiK 


TOYOTA CAMKV 
LxMioapritsHIm: .SIVLERSPRINO. Ml) 

NHrSAXMHiaD: 

DT ONAlVa-CJOns W'llFVTHECONSUMERRRliSSEDTHEWlAKFPEDALTIlEVDilCi.E 
AfcCIIFRAlLl) TtllSlIADOt'C'tlRRE.DlTIMES THE VFHICI.E EIAS A LITTLEOVEH IlOO 
Mi-tStW II IHE MANUFACTURER <iAVE TIICCONSUMFiR A RKR-RL'NCE NTMHE'HTO 
GlVtTOTIICrR Al.EK WHF.NHETAKt'S IHKVFHICLE TO THEM -NM 

.AddUlMilSMinui): 


NHTXAOOiNs; KH.IJS'E) 

DaKallatMcU: JIXHIMN 

Va*W<: 2n0S TOYOTA SIENNA 

LacallM»(iKld»i; I.AKE XURICH. IL 

NHTSA SHiMaaD': 

imLEDINTOAPAJtXINHIDTANDMADEARIUHl HfRN H 
S’AC'F. I WAStlALFWAY INfO INI' SPACE. MY FOOT WAS ON 
FEl.l HIE VAN 9 RK-fTTH£N SinXEEiNl. Y ACCELCRATCD. We, 

(N ETteWTTONTO TIlFi tXIl I AEfl- OF Tl It SI lOPPINU CIH IFR.l 

Tih-parkinolotctiie: whfei. was turned to thfkrjhi . 

IIKI'AKlNliACOllPLEOI WlNIX)WS.AMDTIfENC'AMri l'i)AS 
HARKtCAlxnOKMrSIER ALONG IHE, WAY Al l. IHE Wllll.E: 

BUT THEY OSWT Stl MTO WORK THE AIRHACl IXil'l OYI'D I 
l)F rilFVANWA-SOAJX YDAMAf'FD THAEKFUl.LY HIE.RE: W 
HHilOTANDIOIONT l«i ANYOniOf Vt'HIC'LC ANDMY SON AND I W.ALKLD.AWAV 
WITH MINOR INRIRli S IIIAVE CWTACSFI) HEYOTA TIIEY INSrEt1i;i> IHR VAN LAST 
WTFK ANIEI AM WAIIINdTOHFAR THEIR Rl.KIKl I HF VAN IIASMT HEFN El.XM) YET-I 
AM WAITINC. TOHCAR FROM lOYOTA AS TO THE Nl X I LOlWSE Of ACTION ASTHH' AN 
IKR« UEFCXU- THIS INCIDFEfI tX'CURRER. I WAS PHI.l.lEKi TH.rr OF ANOTHER I’AKKIMi 
>PAC>' IN RKVEKSI-.WIIKN THE VAN JUST STOPI’E!) AND Dn>NT MOVI: I RESI ARTI-D 
irjS/(iro«KE'VE*.SI' AND THEN ITMOVEO AI.KIOHl.WAS CUMPY-niKRXIHT ATIRF 


PIT.LINrOAI'ARKINfl 
HEIIRAKEPEDAi-.W'EIE'NI 
1 DVFR TMERAISLDt'liRI) 
IRNFDAKOUHDHACK INTO 
rU.U.HlT TilEBUn DING 
Ol’AITERliiTflNC'.A 
WAS HITTINH THE BRAKES. 
THEinOtT-SS.IHE FRONT 

IRENOPEDfiSIKIANSIN 


WAR FI.AT.RTffl>Plrl>ANI)CHFCKEOTOSCE AM, Of I HFM-THEY WiRh E Mi. AMDAHCR 
IHA r ALL WAS SMOOTH AND WELL UNTO, THE CKAXI J ‘Jn 
AMWIaul SAW t Hfi 


T»EMalDN»i 

NHTRAODINpi IKMMM 

Dite«fl>el«lMH: MOHMul 

VeWdt: :uu> TOYOTA TACOMA 

LmmIm gf iMtibat: El. PAM>. IX 

NHTSA.S»wnMy: 

FAKLtY All'S lACC’FXI-RATORPIiiMI.PlWrUON SENSORV VEIIiCl.F: IS DFSIDNKDWmiA 
tOMKlNAIION OK MKCliANKAi AND I*1VE. HY WIRE THR0TTIJ-. B<H)V WIIFIN 
ACCULFRATINO FROM A STOPPED POSITION ACCFI.IIRATOR PEDAL Ls DFPKFSREID Wnil 
NORl-SPOHSCTOENCIINE I* VClIiCU MOVEMENT, nils POSI'S A.SAEFtyiHRFAl If 
DRIVER IS IN A LIFfiiW DEATH SifUATONANDCANNOT FWJVt VEHKI.FOIITWIIAHMX 


AMHIogil Rgmun: 


Tgygia 10 Hgi 

NHTTCSODINo: ini.i'lM 

DtuMlgcHkal: HMuKH 

V«»kW: 2W»,i TOYOTA CAMRY 

LcKaiiMgnKMcgL K'LOWTR Y EIRANC'H. (LA 

JWPi 'TOYOTA CAMRY ST DEVELOPED A ; 
Al'TEDSl.OWINd DOWN 'SIR WHEN ACT 
NOTICIiDHKSH'AI ION WHU t TRYINO'fl 
AdAfllggsl Suanar): 


OUlE.MWITHeUILDINO W 
i RAf INO FROM A LOW SP 
ilOAlNSPl-'EO ‘NM 


v««d«; 3004 TOYOTA CAMK Y 

LgcaHoggriwMegii CtlT.slwOOD.KY 
NHTSASamniatY: 

DT CONSUMEROWNF.DZWHTOYOTAC'-AMRY WtrHVftt'NCiING CtRVSUMER WAR 
PUl.I.IKHI INTO A PARKING .si-Of WHFINTHC VEHltl H SlIIXEFiNl.Y ACC'FLIKAII'DANIE 
SHOT THRiXXiH THE PARKINU SIDI . SI RIKINO A MCTAL POST. AND DAMACINP H»: 
PAS.SENIIFR'SFRONTCR'VKHICI.E.THFBUMPER.E'RONI FFNDFR ANDOOIHPA-SSFNIitR 
DOORS WHEN I tit VKUICl.E ACCCI.ERA rkU CONSUMER FELT THAT ACCEI.ERATC* 

ISTMI. LETT TlltBCH K>MOF FOOT ANDCONTINIJEOTOTIIE FLOOKHOAKIE WIHI NO 
AS.SISTANCE IHiS KAPFENIiDON AUGUST A. 2«oj AT ABOUT l .CiPMINLCRJRVIUr.AI 
TOWnFAIRCFNllKONHUKSTOOURNLANE C'CRnUMTR WENi 10 DkAl.F'K. AND WiALF.R 
Rtl'USFDTOLOOK AT VEIIR'I.E. THEY SAID THAI THEY WERE NOT I AMR FAR WITH ANY 
PHOliLEMLKL IHIS, AND TOLDCON.SUMEK THAT THE FLOOR MA I STUCX TO THE 
rcUAI.. CAUSING THE ACC'tl.FRATION THERE WAS NOPOl.lCfREPOR'l 
MANUFACTURER WAS CONTACTED AND SAID THEY OPENED A CASK AMJIXAIER WAS 
SUPPO.se TO CWTACI CONSUMER IN ABOUl )|>AY,S 'AK 


lOILSOU 

»»>SUSIT 

■ >1 roYOl A CAMRY 


NHTNA ODINg: 
t>i><gllgrRMi: 

VfftlcSr 

LmiNg glltcMtgi- 
riHTSA.Sgaw>g>>: 

01 VClItClCSfALLEDINTHF.MFDIXrOPTMCROADOMAWllNf 12,M0J TOOKTHU 
VF.HK.CKTOTIIE DEALER AND IHFVCtlUl DNOT FIFO ANYTlIINCi WRONG AND .SENT 
THE C-UNSHMIR HOMF: WITH THE INVOICE. THERE WAS NO FUN WARNING. AnOHTP 
WEI,KS BFTOKI' WHFN l•USHINC.ON THE ACCELliRA'IOR I'KDAl IT SEEMED I.«i; K HX) 
AFEW SECONDS FOR IHP' VWHiaE TO ACCELERATE ‘AK 


NHTSA ODINg; llilMTTH 

DaKgllMietM; ioujusi: 

VaMtk: TOYOTA CAMRY 

L«<a>k*gf)gtl>tog>: PAINFSVII I F.OH 
NKT.VA.VMMaM); 

01 THFCmilsftONIHia.lOOKOFFANDACTXLERArcn ON ITS OWN WENT fWf 
YARDSANDIHf AHT.IffHONLl'Ol.E UPON INffACT.TlIF, AIK HAGS WDDEPLOY 
C'OKI'ACTWKIOYOI A. IIHiRF Vtl-RE SUPPOSED TOCAl. I BACK, CCIMF AND LOOK 
Vtlllt'l.e THISIIAPPENI-UONAUGIISI U.lwi. THIi CONSUMER Dff) NOT WANT I 
PIIONI-tRIMBFR'AK 


eM<»Clgcl<l(gl; 3<K>5t»llS 

»'♦«*; ’(XiAlOYOIACAMRYSIX.ARA 

LMatWagflacHleii; CICFRO.HY 

TIIROm.ELAG AT I.OWSI'FKDANDFROMSfOl' IS INCONSISTENT ANDHAS BFENTHI: 
CAUSE FOR SCVtRAiCtOy; CALLS WHFN PULI. INC ItnoiRAKFIC MANirACTURTR 
WAS INFORMi-D. IR^M.FK (NVtVl KjATED. STAttSTHIS IS NOttMAL AND NOTHING CAN SI; 
IXINF. IHAI LAG WACCF'I'I ABI.F- ,SOMF INSTANCES HAVE OECN SEVERAL StCONDS 
W-MHU- ACTUM. IHROf ILF RFSl'ON.SF DRIVER HAS TOUSC IIAWTfR ACC'tLFR,A i iONK) 
C'OKfftNSAVEWtlLNIHtSHAPI-LNS IHISLS A SAFETY ISSUE THAT TOYOTA IS AWARE OF 
BOTOCCLINCStOAEWrr IT IS APROBI KM DRm.R I.S VERY LONC'FRHED THAT THIS 
tS-SUEWB.lOfCAUSEOFANACCIDtNT 'JD 


Tg>«lg ID Ng: 
NHTNA ODI Ng; 
DgxgflgcMtgl: 


3vOjt>8l7 

:!*M lOVOTACAMRY 
MAYfRT.DHFIGHT.s.OH 


LgeuiM at IgcMMI; 

NHTSA.SgMUf>: 

»T Tt«;GA.SPr.r>ALANI>rilFr«!AKFPrn.M ARrTOOCIOSFTOfiFTHFR. IHISHAS 
CAHS-i>im CONSUMER Al LEAST FOUR AC'ClOtN IS Ht.CAUST WHLNTHE CONSUMI R 
<iOGSTOHt!;S.SC»nilK: BRAKF T WILL ACC'IDEMTAI.LV 1111 IHt GAS PEDAL THE 
aiNSUMI'R W'ASMJ.MIRPRISEBEVERY TIME IHIS OCCURRED THAT .SHE WAS UNABLE TO 
STOPTIWVI.KKUlINTT! SHE HtT SOMFTHING THREE TIMliS TlilSTX.CL'RRIif) THE 

Safely Restartli & Slrale^s 192 

r«a'g» SmUeii Ummendii Accehtrarian: Appendix A 



361 


CONSUMER MAS rHYINa TO STOr (T Wllll.E BCTlMiKN OTHER VT-HKUS tlU-tOMSUMKI 
WASTAKENTaniEIIOSi’IIM.INMAY 'WO SHK ODTAmS-IXNiURtCS WVAIKEWTKW 
ACCfDEKT AWXKERFI’OBrS'VERKTAKEN ONS-O-OS IHK C<WSll»»«Kfr ALBirr 
iSW.E PREVIonSLV.THhC'ONSirMtR HADCONI ACTED Tilt MANUFAC1UKFR AM> 
RECUVK!) NO ASSISI ANCEKRDMTIIEM ALSO, THE CONS! MER Al.S!> .STATED THAT 
TIIERI- WASNOT tNCiUOIlLEiiROCWIN IHl- DRIVER SIITE -AK 



Toyota !DN«; 

NHTSAOOINo: lUTSAITS 

Djlsoliafiikol: iiKiSOS:; 

VcWcle: iOWToyol A TUNDRA 

NKTRA Somraao: 

IHADTilE ACCF.IKRATOR .STICK WHB.EPARAJ.l.EI. PARK IW(i MY ’««i mVOTA TRUCK 
AIKtl IT J YEARS Al!0 I TRIED lOBRAKE. THEN l‘UT THE VUIIICI>:iH«£VERsr,ENI>fcDUR 
OAMAOIHO BOTHTIIE VEHICI ^ IV TROVT AND BOIIINUMY VI HtClC ATTHfc T't** , I 
DONT IlMDERSTAN'DM'HATtlADOCC'UHREl) VOW I SEEOTIIERSHAVy kXPtRKHtKO 
THE SAMiiPROniFM •TR 


CI,F. TO REACT fO THE ACO.I.KRATION 


Nm^OOINe: IVi.'MW- 

Oa<(«riBcRle«t: Ti>i>U8.'7 

VrticH; 2U)S (OYOTA SIENNA 

LocaltoooTlocMeBi; MAVHl'.S.NY 
NHTRASomno'y: 

WISKVERACOtslAMCTiSWIILVVOULETOrF THKOaS TO(«> AROUND ACORNER T.TEN 
WHEN YOU AOCFIFRATE NOTfdVO HA^VS THEN THE ENOINE TRIES TO CONeENSATE 
eVOVERMVVINCl W ANOTHER OCCASION Isn.LED INTO IRAFTIC, STEPHtDON TME 
OASNOTHWOIlAPl'KHEDFCiR.SPVf-RAl. SECONDS. ALMOST BHOADSDED ‘VM 
AMiikHiaiSinMaiy: 


KHTSAOOINo: 1t>I.lS4T’ 

OMtoflBcKRic 'Uiyu-AN 

VtkWIe: ;ui> lOYOTAC'AMHY 

UcaMoaoriaCHltBi: riSIIERS IN 

MmA.Snmary; 

AFTER MIMi iNVOLVED IN A REAR ENDCOlUSJOViWH'H MY CAMRY Xl> VA) WHEN 
REVERSIVtaMT OFAPaKKINO SPOT AT ABUSY RT.srAliRANT. I ATTKMPlEDTOPCfl I 
EORWAftnATOOr OR TWO ANDPARK BY DfETING THE CAR INTO DRIVP iVOT PRES.SiNO 
TME ACCVT MIATCBO UPlWl I'KESSfNCr THV BRAKE TOPAKK THE CAR ACCH.hRATOD 
FORWARD WCONTROf.l.AUiy (WITHOUT APPLICATION OF HiEOAS PKDADCRASHINO 
WTO THE CAR PARKED IN FROVl OP Kffi AHDPU.SHIVa THAI CAR INTO TIIR CAR 
raa-xTcy acrokstiieparkivo ioi froh it the car directty across the 
P.ARKINC cor was PUS) lEO O VFR n IE COHC8KTE PARKRRi RIOCK AND INK) A IRK 
AFTER MISHBKilflECARINFROVT OF MF I WAS ABLETO SLbCR AWAY FROM OTHER 
CARSANDWA-SflM.MI.Y AMl.ETOSTOl’iHECAR CM.YBV USIMOTilF FMKROCNCY 
BRAKE FRIMil (l« TM: THE CAR ACCEKRAIEO FORWARD WDFKXIT PRESSING THE 
«iA.S PEDAL THPKItAKESOIDNOi WORK. AFT KK CLEARING IH£ CARS I UXiKEDOOWV 
rOMAKESHRHIWASlISINGTHE BRAKE PRlyAL. WHICM I WAS. ANDIl WA.SNOT 
WCWCING AT All. DURING 1 HIS ENTIRfc INCIDENT TIlERfc WAS A VERY l.OUD AND 
CCmSISTEMTNOtMICYlMlNGEROMMYCAR THFCAR ISCURiLI-Vl l.Y llEINCi fN.S«-.CTH> 


LooalioaoTliHRRoI: HOt.'STON.TX 
MFfTSA SornnaiY: 

DT.KjOilPNtSESJ.tU THFCARWASNOT.SHtniVaPROW-Rl.yOBAtCSLEKAII tilNSt 
I l.imaiEDfXJRWARD 
M DOT TIIEDEA! I KSHB* 
wwHAt lODonnx 

OIDFfTHAi'PtVEVEBYTIMP MANHOUR OF ORIVINO I HAJ'lliNkO AT lEASTRlWES 
THISWASA SAFETY issue; IN STOP ANDGO i'RAPTIC ANDCMANOlFIOLAFffS. FtoTHIMO 

SaFeiy Rnoarck & Smitgki 19} 

Toytia Sniitn UninrtaM 4^'Riflr 4 


PRESSING III!; OAS PEDAL. AND WHEN IT DID ACCEIERATF II 
WHEN .SLOWING DOWN AND IHEN TRYING lOSPPCOOF 
IHAT Tl IF. COMI'UI ER COLiI.D NOl HiAD FA 


T^a ID No: 

NHTSAOBINo: MIITSlOl.'.bllJFUl 

DuooflxWnt: iUUNNU 

Vitkk: ’l«>S lOYC-TAL'AMRY 

LmoHm «r ImnRiK'. 1 PANECK. NJ 

NHTXA SoiMHiy: 

I WAS MAKING A lEET TURN INTO TME GARRISON PARKING I.OTTOANEtK . ITKIVRiG MY 
MOSCAMRY IPRCSSCDVERVI KillTLYONlMPACCaCKAIOR THE CAR SUDDENLY HAD 
A$OROnO» ACX«.ERAT10Ni)ISPROPORTK»HAfETOMYOF.NiLETAPPPWOF IHEGAS 
PEDAL PRESSING IHL BRAKE PEDAL ANPMSOILIRNINO TIIF IGNITFON KEVfJFF DID 
NOTStOWTMFCAKDOWNSHFFItlUNTLYTC'l'KKVENTACkASHINrOTWOl'ARKEP 
C-AJLS TIILRP WERE MGOCCDPAFPfS INTHF PARKED CAR MY FIUSUAKD. IRVING J, 

S*(<ly Rrsesrch & Strategies I R4 

Toyota SuUea VninleiiM Accelciation; Appeatix A 


UORDWVIY.WASWmiMF W>: HAONO APPAKENTINAIRIES AT mATTMLEXcmiT* 
LEFT'SIIOULDER ACHLlGKACE) WE^T-RF: NOTH TRAUMAllAkD THECAMLY IS AT A 
TOYOTA BODY SHOP. AWAIIING INSPECTION IIY TOYOTA Ril'RKSFNTATIVC TOM MORIN 
ON SbPT. OUS Al I. ST ATE IMSURANCK ADJUSTER bSTIMAVH) PARTIAL COST!*' 
REPAIRS AT S»2i. NORIIPAWS HAVE QEL'NIXLNK YST. THE CAMKY MAS 2}«l MLES 
REFKKHKI) TO YOU UY LEONRADOURCHMAN (VOICt Of niEM.WRl.YF CARPL*C1IASFD 
FEULA. W ATPARKWaY niYOTA. ENOl.WDCT.ITFS NJ 'NW WPODIWUJItl. •tisy 
AitdUhMuIXiimiieiy: 

Tsywt IDNe: 

NHTSAODINei I0OW7 

OaieofUddMi! tuumi.i 

V'aMflci 2(S>t TOYOTA CAFELY 

LMtdmariicMaM: .SOiriHJORDAN.UT 

1 Wa'xI^vSgWTI H MY PAMIV SOUTH BTHINDON i-J WTIEH WK VKITKD THE FREEWAY 
ANDPIU.IED INTO THE 1E.I.ICUM CHEVRON STATION TIICCRUISP CTTNTSOI. WaSON 
HIH DI.SI'NCAGCU nUKMkDRICiilT INTO APAKKING SPOT AT ALOW KAIKlIfSfTEDiT 
TO.LMPII1 I WASAI MOST AT A COMIS, Ftp Slop AND HADJIS* PNOOCSITIMETO 
RliALI/ETIIAI I UMH DNOI STOP"' ICOIII.D HEAR THE CAR S F.NGINF ROAR AMTa 
MOM liHTlATERKRJNDTHATIIIADORIVF.NOVP.RACONCREIECCWn.IS'ATWOroor 
CONCRt Iti HU AINING WALL. AND iKKOUfill ACilAlN LINK FI NCF. I tXFNT KNIFW HOW 
ACARCOCILDlXFIHIS'nilRTCrTALSI'ACPFORTHtSTOIIAPl’tN WAS ONLY AUDI 'T > 
LINEAR I EET-’ I WAS NOT PUSMINO Tilt ACCK1 PRATOR- THUKF. WAS IFaWFO AN 
ACCW.ERATION SUROR IN MV J«U CAMRY Vp IMF CAR STOPPED S1lC.VJDt,IMC.TIIF: 
r.riNCRETF.WAl.l . IFIKKROFrTWLIVEWFlFUS WlIRCOff IlICCROUNty lEXyTOLiTOfTIIF' 
CARAVDASKFDTTIC MECHANIC ON-SIIF ll THERE WERE ANY RFCAI ISON TIS MU 
CAMIIY.iSWEARTHlSiSTHF VkRY FULSTTIKNO I SAIDHIX AUSE IKNEW THATIWONiyf 
CAlISkTHK ACCIDENT. THE ACCIDFNT WASCAUSHT BY A imPFX'l IN TIICTOVCFTA 
CAMRY ATOWTRlXKRLMOVCDMYVEIIIU.FFORWTHtRErAfNtW.W'AII ITIIEN 
OOOVFTHFC.AROlRiXTLYTOTHETmfS-WUl TOYOTA DCALF.RSHII’ IIIEYCKUIONOT 
IXfl'I.ICAIF I HF. HiOBLlM WITH THE VHIXT.I: AND INDXATFD If WAS SAFE lOraUVF. 
DAMACI; TOTIiaCARINCl.DDFDTHE FRONT BUMTFR, .SKVFRAI MA1C«SCRATCHF.S. 
AND.SLVTRALSMAI.L DENTS t FJGXAINEDTIIAT WE Wl'RF: VFRYCLSJCBLWD ABOUF 
PAMit Y /WD ASKFD AlIOlH RF.CAIIS TIIUY INDICATFT) I ILAT THERE wtRE NONF FDR 
MYVITIK'I T rllLYDU5:U)Mn AFTER SOMF OUtSTHJNING THAT THEY worn DNOr 
KNOWHOW MANY TIMLSTHISMASII/tfPEM DIN IHF PAST OC>I-, TO THE FACT THAT FHE 
IXAlURSIlD-SIXyNOrsIlART INFORMAflONANDTOYOTACWlPORArnyOS mot share 
IHISIH iORMA flONWlTliniEDbALtRSHU-S rili: YOUNG I .ADY iHMPLOYFE) AT Till; 
PAYACNTDFSK VOt.HNI kPREDTHaTSIIE HAD AI,«)HAU UM-XPtCTED ACCtlFRATK»l 
HIIERTOYOTACAMRY IKKHTST THAT A FORMAL INVFXiRIATIONflr l.AHNCHFX* 
■TM2TOYOI: 


IMP SAME PROW.PM EXISTS WHEN YOU MAKE A TURN AND THEN THY lOACXni.EftATk 
AGAIN TIIL'OTHF.RDAyiWASTRYINCi rOPUll, (X;r ONTO A WFI.I. TRAVELED ROAD. I 
MOVEOOUI IMIO IHK FIRST LANK ANDTIICNTCXJK MY FCOT OFF THKOAS TOCHR'K TO 
MAKE SURE niR »:XT LANE WAS CLEAR, ISAW THERE WERE CARS COMING AROUND 
THF CURVE rOWAKlSMIi IN BOTH TANKS. 1 HIT THR (lA.S AND THF CAR HESTTATED. 
IIH-MUN^YIt SIAKIHOTOMOVK: IBARELVMISSKDBPlNOBROADSHJliD PVK BERN 
DRIVING FOR OVKK LHIRTV YEARS AND HAVE DRIVEN A FRIMOKH OK DIFTERENT 
VL|iK.1.KS IHAVE«iVe«KXPKftiENCEI> THIS PROBLEM AND AM VERY CWCERNEDlOk 
MVFAMILYISAII-TY I HAVtCONTAaED HiE DPAi.ER ANDTOYOTA AW> I IIPY SAY 
IBIS IS NORUAt. OPERATION. ASKAR AS I'MCONCKRNEDTIIIS IS ANYIIIINCl RHT 
NORMAI AHyNYKOSTOBVAUDRliSSBO. 'NM 


Teyata ID Na: 

NHTSAODINa: IUI.TY171 

DueallatMlMi: 2iKiSu4:t 

Vf*lrtf: MJJOVOTA CAMKY 

L«ailaealla04tai: CA.SI AJ FON 0. 

NHTSA SaaMaaij; 

DT TIIKCONIACTSTAIfcXIHAnGH(OVOrACAMRYXl.P SUDDENLY ACCEI.riRAreO 
TME COHTACf SLOWLY PV1.I.KD INTO OAKAGK Al® Till: VFHICLE ACmUHAlFD AND 
HftANSWlCTIHTHiiGARAC.E Tlll HK WASNO DAMAGK TOTIICCAR I HK CONTACT 
CALLFDTOYOTADtAitRSHn'ANDlEl IMKM KNOW, ANDTHEY SADTHKY MAD NOT 
IIKAROOKACARIXTINCiTHA! IHIlSI'EEOWAS IN0>fl,*,\K 


L I’LACXD KC 


lYOFACAMRY-S ■ 


VtMHc: 2«U lOVOtAPRIUS 

L«ailaa»ClMi«»I: SACRAMENTO CA 

NMTSA Xaimany: 

lllAnJtlSTII TTONrARFAOl APA*KINOLOTAIfl>WASTRAVn.lN<i IX) ANOTIIKK ATY 
I.OWRAU'OfSPKKIXJ lOISMPHlSOMY Mip 2 TOYOTA PRIHS WASKUNNINO UNDER 
KLECIRICAI lYlwai ITUKNI-DKKHITTOPHl.l INTO A PARKING SPACE KF IWtEN TWO 
SUVS COASTING IN WHH MV rool OVER Dll' HRKAK PEDAL WHEN I W'ASMORK THAN 
IIALKWAY INTO nit P.SRKING SPACE, IHFCaR SUDDENl Y SItOl FORWARD AIMPIKH. Tl 
CW<B ANDSIOPPINOOKI .V WHEN IT HIT A STONE PU l.AK WTIEN I l.OOKKDDOWN 
(AFTER C-KKKINO TO SEE I' MY l,' YEAR OIDSON WAS ALRIGHT , i SAWTIIAT MY M)01 
W.ASON IHl HRAKEPKD.AI. I ORTWTAIKI.Y NOPEDK.SIRIANWAS IN T HE WALKWAY 
ANDIODNOTIIII HIE .SGVTOMV RIGHT OR LITT KlOWtvl H, IHEUNE-XPEtTED 
A<Xtia=RAT«tftWASNCfT ARCSC'l.l OK ITXtSMWi ON THE GA.S PI-.DAI. *JB 
AMttla«a( Saffmaty : 


Tayaia ID Na; 

NHT.SAOOINa: KIIJTAil 

Vrtklf: Jirij TOYOTA HKIMI aNIXJR 

LrNatloaaClediUai: Ft KRIIXIE. Ml) 

I M.AVL A ;u05 HIYOI A HIGHLANDER I.IMIl'tD W/VC ENGINE. WHEN I ACcLUJIArBAT 
LOW SPFliOS THEN TAKE MY FOOT OKK IHK GA.S AND I'HEN IRY TO ACfM.fcRAlE AGAIN, 
f lll'RI IS A i'KiXONGED MESIlAl ION BEfOWI TIIF. VEHKLE ST.ANt.S lOACXElERATK 

Safely Reseirih St. Siralegiea 195 
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TaymiDMa: 

NRT.SA OBI Na: HHJ'XA’ 

DawaftaG4cu; 200P>-):> 

VHiicH: JOiU IOYOIaC.AMRV 

LnaliaaarilKMtBI: VERONA Nl 

nKAKCSWI-HK UNABLE TOURING CAR TO A .SHIP. INSTEAD IHKCAR ACCfcl.KRATrD CAR 
KWAU.VCAMI lOASrol’AUKRCRASIIINGrMTOTIIlilltAJSf: CAR WASO.AMAOED AND 

Safely Researcli & S(ra»;ies 196 
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362 


TliK iKffiY AND KKNW-RSOF IMF CAR WhRK KHI'AIRFDHirl SOiWIWi WAS RFPAOtED 
WIIICIILUDIO TIHS OCCURRENCE IN REGAJiDS TO THE MECI(AN(CSOFTHF.C«{ W 
ADOn ION ADlDA<iS DID NOT DEM,OV ON IMPACT •« 


WmWTTSA WHEN ACCIDENT OCCURS AS A RESUITOF l-HISOVERSI'EED. MOPETUILY 
TOVOIA Wat RESET Tl IE COMPUTER CTTNI KOL MODULE TO FIX PROCl.EM ‘JR 



NHTSAOOtN#: WUWW 

OM«<>na<idnt(: 20(>Sir>2S 

Vrticte 2«i| LEXUS ESlCXi 

Locsli«aeflK)dnt: RIVERSIDE. CA 

NKTSA SvBMuaiy: 

WHILE DRIVINO IHK CAR WOIT.DSM-HIUI' Wl OWN WTIHOirT l•LlSll^NOONTHE 
ACCtl.tRAlt* lEOUNDMYCAKOOINOEROMJUTOSO IN PARX POSITIONniECAK WIU, 
REV TO MKill RPM DUT D' I AM IN DRIVE MODE IT WILL iUST ACCELERATE. 1 TOOK II T<) 
LEXUS AND THE TECHNICIAN SAYS THE IDLE SPEED CONTROL VALVE WAS NOT 
WORKINCANDTHK REPAIR WCWK WfXII.DHE $500 ‘NM 

AiMRIsnlSoiiimao; 


NHTSAOOINb: WI.'SS.H 

DafcoFlBcldol: 2<IOSCS2^ 

Lacalio* of IftcRR*!: OKaNHE CTI Y. EL 
NHTSA SuM»t): 

WE OWN -TWO- 2oySTOYOTA TUNDRA DOUBLE CA&S THAT ARE EOUIffEOTtieSAWC 
OOTIIOKTHCSCVEIIIClESEXIIIDITTHnSAMESAnEY ISSUE THE ISSUE WHEHMIVINO 
WITH CRUISE CONTROL -ON' ATSPEEOSOF XlNffll.ON SLIOIITLV UPHILL TRACK.Tia; 
CRIIlSKCtJNTRa.Wll.l.COMMANDTHK VEHICLE TO )AAXIMIJMTl(ROra.E. SHIRNO'niE 
TR..\NSMISSiON INTO PASSING (it AR THK ACTION ON THE 2«THORSKP(!WFR VEHICIR. 
CAUSES THE REAR TIRES TO BREAK LOOSE OH WET ROADS AND CAN CAILSt LOSS Of 
CONfR<X,Of THE VEHICLE. ST.NDINCI IT OI FTI IE ROADOR INTO ASPIN. BOTH VEIHCIVS 
WTOWNLXiltim THIS UCIIAVtOR AND rr HAS BEEN REPCSTED TO TOYOTA CA.SK1 
2w5ICKi4ii775 "NM 


NHTSAOOINb: IUNvioo 

OMe<>ri*H<l<B>: TUcillUdl 

V>WNe: 2W(. TOYOTA lUNWLA 

NHTSA 

2(Klf. TUNDRA 4 lXX*OVr.RSPFrn WHEN DRIVING INCRUISrCTWTROI. WIIFN DBlVIHCi 
ATillClHWAY SPEED WriHCRUISECON IROI. ON AND Al'PKfUC'HING A SI KBIT IKT.IItt. 
THE VEIilCT-fc WILL DROP INTO PASSING GEAR ANDTHC THROTTLE WILL (lOTOEMI.I. 
THROTTIE llllSWlLCAHSEIHEOPERATOfiTOlOSECONTRCR OF TIB! VEHICLE, 
ESPFCIAlt.YON A RAIN SLICK ROAD THIS HAS HAPPENED MANY TB«:s. AND 
Al.TIIOUGIIlAM AWARP.THAl If COULD IIAITF.N. 11 SIILU SIARTLESMK WHfcN IT 
OLXUR.S IT CLOSE BEHIND ANOTHER VtillCLE. TIMS caiLDtEAD TO .\NREAR END 
ACCHX NI TUP NfmMALPROCiRFSSIQNSlIOULDUEDROPPINOOUT or OVERDRIVE. 
WITIIAOftADHAl. AtCELCRATION TO MAINTAIN SET SPEED. AND THEN BACK TO 
OVRRimiVNWTIFN SKI SPIIFOUS OBTAINED DEALER CALLED TOYOTA ANDTIIEY 
tl.AIMI D IHIS IS NORMAl. OPERATION LXAUNffNTEOWITM TOYOTA KAiER. AI®NO* 


DlttMlKidtaL »X<3I&I>5 

V«M«I«; 2iW2 roVOI'A CAMRY 

UcutoaeflKldnil: CASSELBERRY. FI. 

NHTSA Scmuir: 

PfiCMJiUSWH'H 2rU2myOTA CAMRY. AUCiUSTLOM -CWIVING ALONG HUSHANl) 
WiOANIOsroPJilOW'.VTOPUl.LUPTOALKillT AND ITFELTLKfc IT WAS NO! 
WtkAKINO BUI CAR tXm I INlitUl O ACttLFRATF. SO HUSBAND LET OPf BRAKt AND 
REAPPLIEDniC BRAKE AND ITFiNALLVSTOPPEDm SURGING 2 WHIIF.OETTINOGAS 
TW WERE DRIVING AROUND IT TOFIND ANPUMP, WE WERE PRESSING I NK BRAKE AND 
CAR WAS TRYfNO TO ACChtERAfK AGAINST THE BRAKE AS rr WAS APPLIED LET OFF 
BRAKF-ANDRKArpLlEDOUICKI.YANU CAH .s-l'OPPtDFKTRMALLY JAWJARYLOIN 
IfUSSAM) BEGAN TO PULL INTO A PARKING a’ACF AND AS HK .STARTED TO DRAKE 
AGAIN THECAR WAS IRYING TO ACCELERATE AITOSO HE LET OFF THE BRAKE. 
U-.APII.B-IIlt <M.L Vfcliy (JHICKLYl AND WAS ABLE TOPARK BARELY MISSING IIITTINO 
VEIHCLE MSIDE HIM. MARCI 1 27. 2i»4. WE TCOK OUR VfcHICi.E «ICK AGAIN FO 
DEALERSIlPSTATINa FIIE VEHICLE WAS SURGING WHILE WIlVIFKi <X.T (WhK 2ii04 ON 
A mu* iOGAII lFWI/RG. IKNNfe.SSfcK- HU.SBANITAPPI.EDTHE BRAKES. CAR CONTiWED 
TOACX.T1.KRAfF-RfAni.IEO THE BRACES- SURGINOMCCKLERaTIONSIWEO OCTOBER 
y 20W IHH' TO NOR I H CAKOl.lNA ON 7 SH-ARA IE OC'CASKINS THE CAR ENGINE STARTED 
Racing Al® THE CAR HAD TOBE PUT IN NEUTRAL AND THE BRAKCHELDTIOHTLY 
ON ONE OCCASION AS WIIRE ATTEMPTING TO.STOPBEHIND A SCHOOL DUS FULL OF 
CIHLORIM. ALMOST HIT THE BUS FROM BCH1 NDBCCAU.se ACCELERATOR WENT TO 
ETMJ. ACCTII-'KAIRHI AS Wt. APPLIED INK SHAKES FORTUNATELY. MV HUSBAND PUT 
Tilt CAR INNtUTRAL AND IT WAS REVVING AT aiLL THROTTLE HE IIFT ACCELERATOR 
reOAL AS WE WAS IN NEUTRAl.. AND ACCELERATION WENT BACK TO OXC SPEED 
OECMIERS.SOOjWHtIF IN WE WERE STOPPED IN A LINEIXTRaFPIC WAG INO AT A 
LCHTTHEFMCilMEONCKAGAINsrARTEDRACtWG HAD TO PUT IT IN NEUTRAL. AND 
AGAIN IT RIVVEDATFULLTIIRIJTTLEWIliLEIlOLDINO BRAKE PEDAL DOWN 
TKani.vn-'T-^-- oriiKHWfSE would have rear endedcars in friwi of- hs pin 

CAR INWHmiAl .fiFI EASEDSRAKF.PFDAL AND THEN PRESSED DOWN ONTIIE 
AtCEIi-RAnW-KNCilNF.SPl.hDWENT lOUX.E SPEED ’5)4 

AdAHMialKMiiiaiiY: 


UcMiwariaeidnt: RKMMOND.uG 
NHTSA S*MMy: 

MYW’.IJ-XUSISWO HAD ACASF: OF SIIIKJEN UNINTENDED ACCEIFRATION THAT LED 
TOAt1USIICAUSINllOVFK$lO.«lOW(*1HOF DAMAGES TOBOl H MV CAR ANDTHE 
OTHER PRISONS CAR. I HAVE SEENOTIIERRCPOeTSOFOTHER PEOPLE WONDERING ff 
DK rLECTRONICTHROITI f W SIJSPKfT INTHESE CASES. HOWEVER IPRRSONM.I.V 
BF1.KVE, l-HAT the: REAL IKOBliM LSONI Y PARTLY TO HI. AMK ON THE El ECTRONK.' 
THROnCF IN MY 0PINK7N. THE iHOBI.F.MISTHE I.BCFI.IHOODOF THE PEDAL GETTING 
STUCK UNDER FI.IXTK UA’IS IS TOO HIGH. COMBINED WHH IHE RKLATIVKI.V ■I.KIHI' 
XPKIMG K)«.>:ONIHF:GASIfDALBECAIISF:rTISATHR(>Tll.E:-BY-WWESYSIEMWNICII 


SahTy RfSMixh & Stnttsita 
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r«K»M Sudden Vulmended AettleritiM: Appendix A 


LFAIM'IOTHE: FLOOR MATEASn.YHlX.DIN<l Till! PPDAI. DOWN TO PIRITIWOTTIF 
CAUSING AN ACX'IDEW i SAV THAT THIS IS -NF.GI.KIENT PEDAL DFRKiNONTHF PART 
OF THE CAR MANUFACTURER' 1 ALSO RELIEVE THAT THEY KNEW THIS WAS AN ISS4M- 
BCCAUSti THEY MAKE REEEWINfE: TO THIS IN 'I HEOWNFKS MANHAJ. ON- Wi -» WHERE. 
THEME IS A CAin iONTHAT STATES 'MAKE SURE THE FLOOR MAT IS PRCKRLVnACEO 
ON THE FUXIR CAKII-rr S' THE FLOOR MAT .SLIPS AND INTVXPCRES WITH THE 

MOVEMENT Of THE PPDAl.S CIURINO DRIVING. IT MAY CAUSE IN ACCIDCIVI,- NO 
MAMUFAC-rURCRSIOin.OnE AI,LOWia>TOIWiTltATCAUrir)NASADiSCI.AME;RTO 

GET AWAY WITH WOLKIRHT PEDAI, DESIGN THEY. HR.I.Y WELL KIKJWING THAT THIS 

IS A SAFETY ISSUE, SHOULD HAVE RECAJ.I.ED THOSE CAR MUOKI.S WH-H APMMI, 

DESIGN TMATHASAI[ia[iRlSKOFOf.TTEIG JAA«4ED AND REOESIONEIDTHB PEDAL SO 

Tl lAT IT CANNOT GET STUCK BY A FLOOR MAT, IN ALL THE CAR-S THAT IVt OW».|) IN 

THE PAST. IF A MAT SLIPS IT JUST PREVENTS YOU UK»4 AIII.YING fWJ.OA-IPEDAl-MDT 

THE OF 


in IHFXXINTACTSTATEO WIIFN PtACINO FOOTONTlin BRAKP. PFDAL TKF. VEIIKtR 
AXXTtLEKAIEO TT BECAAC AIRBORNE ANDDID NOT STOP UNTIL IT CRASHED INTO AN 
EMBANKhCNT. BOTH THE DRIVER ANDPASSUNGRR HAVE FRACTURI'DVERTF.BRAK. A 
POtKh REPORT WA-S TAKEN AT THE SCENE. ANDTHE VEIilC'LE WAS TOTALED. 'AK 
Atditiml SamMiy^ 


T«)MalDN«: 

NHTSA ODINar lOD'ITSO 

Baltaflarlilnl: JWSIUU 

VrRkW: 2uu: LEXUS F.SWKI 

LatMlaa »t JacMtti: FALLS CHURCH. VA 
NHTSA SaiMUDi 

MV 2002 LEXUS MOO SLDDENLY ALX'ELERATED AS I WAS PUI.LINO F(WWARD INTO A 

PARKfN0SP.ACEANI2CRASKEDIN1OAHill1.DINa. WHEN 11 HAPPKNF.D. MY FfX/T WAS 

RtST INC 1-K-im.V W THE BRAKF., rW. PARING TO BRAKE TO A STOP, AND I.F.TTJNO THE 
CAR IDLE INTO THE MOT I HAD AXIMILAR1II1NG HAJ'^N AIKMIl 4 MGNIHS AGO. ‘NJ 
A«4Hlat>l SoBaiy: 


Tojfws IDNai 

HHT-SAOWNai liNMnw 

Dai«efla4ld«Mi 2W$1U1U 

VakiclL 200$ LEXUS ES 

Lacillaa^lBcMMl: PALLDROOK.CA 

NHTSA SimMOi 

DEPRES.SINO THE ACCELERATOR PEDAL t'AliSKSIHF VfHICI K tOlH-SITATtlOR ONE- 

HALF I'CXXSI: FULL SECIOND AFSTHEN LURCH FORWAIU). SUDOCNI.y DIIS IS A SAFfTV 

RISK WimNCHANOINGlANESORACXTlERATING TO AVOID ACCXI.ISION THFDKAIHOS 

MR-IlANIC INDICATED I'fWICCi THAT THEY HAVF HAfiPROa.FMS WITH TM»MIX»1.-S 

■kLEUTRONICACCELERATCW.- AND THAT AN INTERNAl. COMPlfTER IS Si SWa-.O H> 

-LEARN FROM Tim ORIVERVHAfirfS AND ADJUSTINF ACcmFRAHON AtXXJRDWOlY- 
AN ACCIW.NT CAMfcASn.y OCCIW WHEN FXi>F-Of 17 POWFIH IS DF.NILDUtWJ 

WPRKSSINGIMFAiX-FI.FRAKW -NM 

Ad<HllaaalSaBini>Y: 


TaiRlalDNa. 

NHTSA ODINei IIiXSNtN 

Dwe«Ma<l*ta4: lOuSIUlu 

VtWNc 2WS10YOIA4KUNNFK 

latrtHeoIlKhIniL MAHOPAC NY 

NWT.SASwMirY: 

CRUISE CONTROL GOF.sx-RA/.YOH HILLS IT WAITS TOO LONG 10 ACXELERATU AND 
THEN II aOORS TIII;<iAS AND THE AUTOIKAKSMISSIONOOWKSHiriS AT LEAST TWO 
GEARS AlWRACES THE ENGINE WAY I'ASVlHF: .SPFFD YOU WANT ANDTllI'N IT FINALLY 
LEI SUP AND THE SPEFD DROPS TOO LOW AND EVERYTHING WSPLA |-S DANOI-RaiS AND 

ABWR iriFI.Y WORTHLESS' HAS HFFN MAiVFNING KVKR SINL F I PURCMASCDTHE CAR 

S*.WIN2iin$ "TR 
A««laail Samoa t>i 


T«>ala ID.Na; 

NHTSA 00) No: 1014501') 

LMaiioaallwMcaL Mil WAI KF.F:. Wl 
NHTSA Sasmary: 

DT Till: CONTACT STATEDDUE 101 HE DFISKiNOF'tHI-: ACXTI KRAroR ANDDRAKE 
PFDALTHEY WERETOOCLOSi: RV.LHIFK ASA WiSUl.T, INF VFNICLF CRASHED INFO 
ACFMI-.Nf BlRDBATIt THETOLICtWERENOINOTIFIEDOFIHtSINCTDEN! 'AK 
AMdOioaal Samaaary : 



:OOJ TOYOTA CAMRY 
ORl.ANWT.n. 
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VAWa: S«)2 KIVOTACAMRY 

LacaUoa at licMcal: MIAMI LAKES. Ff. 

NHTSA Saamafy: 

I STARTED THE CAR. AND I RELEaSFO TOP. BRAKE AND S TARl tO IN REVER.Si- AFTER A 
FFWSkXXIMOS.TIlECAHSUDDFNI Y.'aiF:l>IJPlOAD0UT45MPIIlNR£VERSE THE CAR 
WOlSjyNOTSIOP tVKNASil'RC.SSCD THE DRAKE. ANDnillKNHtl tWOCAKS IHA! IS 
WHtNTrSIOFPFD I TRIED TOPUT THE CAR IN DRIVE TOGO BACK INTOTHt PARKING 
SWACE.BUrmOl.TEDFORWARDANDSKIPPEDTWOl'ARKINGBUMPfKS ATTIIATTIME. 
llin-AMOTiKHCAR ATTKAT POINT, 1 LEFT THECAR ALONE SEEING A-STHERf- WAS 
SONWIIIWGXTKARIY WRONG IN THE ENO, MY CAJ! SUSTAINED DAMAGED TO HIE 
FTFONT AI«)IOTltE BACK lOl AJ.ING $10.1 II «0, THIS DOES NOT INCLUDE TFIF! DAMAGE 
TO THE niRH-; OTHER CARS. THE TOI Al.S (» DAMAGE Of WHICH I AM NOT AWARE OF 
MIBOHGimn'Y are: LXAIMING MY INSURANCE 1 I (XK THE CAR lOAl.OCAl. 

TOYOTA Dt.-ikK HAVINCi CONDUCTED RE.SEARCI I OH WHAT HAPPEt^D TO MF:, I FOUND 
TtlAFTIIERI HAVf BFENCI,AIM.SAOA^NSfTOYorAft«n^OBL£M.SW^THtLEC^RONiC 
THflOTTLE WHF.REIIH.Rfc IS A SEIXXiN, INVOLUNTARY ACXTELfcRA flON i SHOWED THE 
SERVKEIXTARINflTNf ALL THE RESEARCH I li;M)OATH£REDFROM THE INTERNET. THE 
Safaly Rasaarth * Siratagias 200 
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DEAJ>.K CHECKED THE OK SCOMPlJTEFi. AND THEY CTA&*I> IHEY FOUTTO MOTHiWi 
WTiOND wn H THF ELECTRONIC 1 HROT7LE OR 'AT i H (HF CAR'S COMPUIKR THEY 
Ci.AIMEmHA l AiR POCKETCSCT WVFNTHE ACCEI,fcRA!10N AND THE RRAK* CAUSED 
TIIEPRORLKM ASARESUn.THKVUXEDTliESTIilA.TDIt-UOAMAOt'iTOMYCAR.BlfT 
THEY MAINTAINED THAT NOTHING WAS WKONO WITH THF FI FC'TRCWICCCMU'SSHIS. 
sreCiFICALLY THK THROTTLE, OFTIIF CAR -NM 


T«y«> ID No: 

NHT,SA<»IN«: 

DMcoTlorRHst: 


l>l' THE CONTACT WAS I'lrTTINGTIili VtfllCLh INFO PARK AND THC VtBlf)>: Simr>r»«.V 
ACC'ELFRAlhD rr WENTfRCSH 2 MI>H. TOBEINCi OUT OF CONTROL THEVEIItcU 
SI.IROEDANDCRASIIEDIHTOA'S'OOWNRETAININOWALL THF CWTACT WASHOT 
INJUi^O IN THE CRASH THERE WAS l«opFRTY DAMAGE TOIHF WAJ.I, TIICVHltCtE 
WASNOTTOTAl.ED SHF Ct)NTACTED THE MANUFACTURER. AND THEY SAH> IHKV 
WOlRDINVESTIOATfe IHF INCIDENT THERF: HA.S NOT BEEN ANY REPRESENIAIIVF FROM 
THEMANUFACTLIHF.R IN TOUCH WITil THE CONI ACI A RW.ICE REPORT WA.SYAKHT 


VtWck: TOYOTA CAMRY 

SACRAMENTO. C'A 

NHTSA 

DT CONTACT STATES VEHICLE STm<iHTFORWAJU>. LOST CONTROl AHOMff AMDTIIER 
VUntLE SHCDEPW^SSFOIHL BRAKES. BUT THF VEHICLE WOULDHOT STOP TWRE 
WFIRFNOlNJURIES.AKDNOPta.ICK REPORT WAS TAKEN THFDE.ALER INFORMEOIICR 
NOOl HER FAILURES OF THIS TYPE HAVE BEEN RFITWl'I'D FT WASTIIE<»*(H«»10F THE 
MAMUFACTIIRFR IHAT FT WASDRiVEB'S ERROR VAK I^DATED O'lWvgi 1HK VEIHGLE 

WAS Parked WHEN it suddenly accet erateo ’nm 


NinSAOOINo: IbllTTF) 

Vrtkic: 'OUJ TOYOTA CAMRY 

LocKhn <4 iacldol: I lARVEY. l.A 

NHTSA Samsiiy: 

I WAS PULLING INTO ARAB I MFNF COKW.FX PARKING .SI'ACk WHEN MY JODS TOYOTA 
CAMRYSLIDDENI YACX.tLERATEOAVDSimGrj)E<«WARD I HAOMYfOOT OH HBI 
HRAKk. AND WAS HALF WAY IN IMF .SPOT VOIEN THE CAR BEIiAN TOSllR** FTJRWAJUJ 
ANDaiMPCDOVERSiDE'A'AV M OWING INTO APARTMENT BUD DING IWASm-SSING 
THE BRAKE ALL THF WAY lOTHE FLOOR ANDTHE TIRFS WERE SCREECHING, BUT TIK 
CAKWOUlDNOTSTOPUNTn.lTHriTHEBUILDINOWALL TtlECARWm W- rOWfPTO 
THE DEALERSlIlPTODAYkOH AN ESTIMATE THERE WAS. SEVERE DAMAGE TO THE 
APARTMENT SUB, LfiNC: 'JB 


VikitHi 200J rOYCn A FIKHiiJSNDGk 

L»f«to»oria<M«»l: ni.OOMfNGION. U- 
NMTSA Sanaary: 

DT THE CtlWACT STATED 'fcTlilE PIALINs; INIO A PARKING SLOT HE«0) A GRINDING 
NOI»KltlC*WH>«VTIIL VEiliCLC LURCHING INTOANOnlERPAIULEDVEHia.F. HE 

To«itiieve»iicleiothedf aler the dealer cois . o not duplicate the sguon 

ACCELCRATIOH THE DEALER REn.ACEDTHE MASS ADt FLOW SENSOR, OXYCiFN SFNSOR. 
AM>RFM«*.RAMMFD FHEECU THE MAl.FR LXIULDNOT DETERMINE 'L’HaF CAUSED 
TiHSIWWIEM ’AK 


TayatalOlfe; 

ItHTSAODI Na: 
Diicaflafidcat: 

VtfcKit: 

LatailMafiariileac 
NHTSA Saaanao: 

DI CONTACT STa 
ORDER TOSHfFI II 
<KlAC«OSSTWOsa>EWAI 
WIPORrs HAVING NOPROIII,: 


HISCARWASPAHKEO.HFPOTHISFOOTONTHEHRAKF IN 
ITRiVE ANDTIIE CAR ACLTI.k RATED CAUSING THE VEHICT.F lO 
DA HOSPITAL LAWN AND INIO I WO TREES HE 
WFEIITHE CAR PRIOR FOTHIS INCIDENT -JB UPDATED 


Tayeia ID So: 

NHTSAOOrSa; lOUJIJit 

DnooFlarMnX: XXGIITL 

Votide: >I«F| lOVCFAttIGIILAMDFR 

LacaiMaa«a<Moa(: DAi.IA'TX 
NHTSA SaaMmy: 

DT THF CONTACT SFATEDTiiCRi- WAS A PROHLEM WITH SITIDEN ACCFI.KRATION 
WHILE SHU UNO INIOW-VERSETHE Vt HlC'l.k SUDDENLY ACCELERATEDON JULY X, 200} 
TW-.PBtail FM DO) NOT REAPPEAR UWI'B. NOVEMBER J2, 200}, THE VEHICT.t 
ACCElERATEDUNPEk FHK SAME CONDrTKNJS. HK WAS ABLE TO STOP THE VEHiCT t 
W'TER FI HAlXXTNf : I HKOtKiH TWO FENCES AMD CRASHED INTOT! IE CORNER <*' THK 
NFKiHItOKSC.ARAOE THE VEIIICT K IS CURRENTLY ATTHE DEALERSHIP KIR 

cuAGHOsrics ' aK ui'DATED i:gta>} ‘m 

AiMUlMalSaiMury: 



2005IJU2 

2006 1.FXUSRXKJOII 
SCARSDAIE. NY 


Urv THtCWrACTSTATGDWIiaXAlTEMlM INC! TO Am.Y BRAKE. PBfSSI*C AT WMWt 
Till! VEIIH-IE AtCKI.bRATED THISOCCURREDIW DRY HOAIXS IXWIWi NORMAL 
OElAKINOWmHHITWAftNINCt TIUZ VEII1L1E WAS TAKEN lUTHK DL'AM:H»HPFOR 
INSPECTION. IIIWJ INSPECTION, THEY WERE UNABLK FOOIII’l.tC'ATE THE PRfSH.PM ANT 
NO KKPAIRS WERE MADE THE MAN'IKAC' iURbR WA.S ALERTED 
AMUioatl Baiaaitryi 

NHTAAO^Noi |ii|4W: 

DMtoritrMsK: JARSliON 

VakMai 2(»;n)YOTACANRV 

LwaHMaflKBlMI: KAI.KICIH.NC 

NHTXA RtHMaiyi 

IHAD NEW CAR OATTERY INSTALLED BY I.OC'Ai, TOYOTA OEAUER.SIIPLATE I’WS 
niEC'ARSFRMKDIOSHIEI AND .SaiND MARKEDLY DIFFERENTLY APTERORIVINC IHE 
CAR Ol V 1Hk l.OF SSITH THE NEW BATTERY THREE DAYS LaIERMY *CVlt«Dl:K. 
AUIOMATICHKOID-SIOYOIACALWY WASI.FFTIN'D-'STTH THE OVERDRIVE DWTON 
REMAINED CNOAOFD MY FOOT WAS ON THK BRAKE EEDaL I DOS NOT ORIFI rDBEFN 
SI Ol’l’k DktW A WHILE AT A T INTERSECTION FOR A WHILE AMO NOI MOVING. MOR 
WERE ANY OIKK.R VPHICl KS MOVING THIS PARTICaAR IMTER.SCCTIOM IS CCWTRCAIEO 
liV A LONG .SK1NAI.I lOHT I WAS AIMPDSTRAK’ilt AHEAD. BUT WAS THE TIISDCAR 
BACK k HOMTHkSTOri.INF., SIGNALING TOTURN LEFT ALL OF A SUDDSNI lUiAHOWHAF 
•SOUNDCDLKE AN AUtl’I.ANKkNOINF ROARING. GETTING EVER LOllDf* MY FOOT WAS 
STB, LONTIIE BRAKE IHt b'NOlNk RACM), SIEGED AFIRUPTi yCAUSEDSTy CAR TO 
ACtW.lifiATC FORCEFIILLY INTO THK STOPI-ED CAR IN FRWT OP Mk TMk CAR IHI'WBJT 
OFMT WASPIISHF.DINTOAN SUV IN FRONT OF IT. THC FORCE OF IMPACT CAUSED MY 
ENGINK TOSHUTDOWH TIICOfilVER INFRON1 OKMl AI’PEAHKO lOHAVk, A WHn.ASM 
INJURY ALLT(XD,THFRF.WASA««ir JIRWflvWOKFHlIkDAMAGk tOMYCAKAMSIl 
WAS CSTIMATEDTItn SMAlLFfi ANDOI.DFR CAR IN FRONT 0*' MV SltSIABWD aBoiiI 
SJSUO.WWORIHIX DaMAGK IHADTHICARTOWEDTOTME DEALER T»« tOCAI. 
TOYOTA DKAI.KR IWORMLOMl; THEY TOIND NOTHING WRONG WiTIlTlIE CAR •THE 
CAR WASTIICNTOWEDTOA SHOP FOR BODY REPAIRS UPON THE RETUTOOEMY 
CAMRY. GSTO.LIlADAnirOf AVIHKAlORYANDAlJDIIOHYDtxnxrtlONTIIATWAS 
ArVPICAAfOfiTHEJ PREVIOUS YEARS J aI SOREALIZEOTIIAT THE BRytCS WTI® 


REPAIR S(inf>rc« INSPECTION. AKKPRRSPNTATIVE FROM THE UAMUEACTtmER WAS 
COMING T<I INF RkPAiR-SIIOPTODEThRMINFi HID CAU-SE Of THE INC'OJENf NO REPAIRS 
MAVEHk>NMAOt AWLICE REPORT WA,S TAKEN ATTIIE SCENE OF THb ACCTONT 'AK 


TayMa IDMi: 
NHTSA OBI N»: 
Dncafladdcai: 


LMWtaaaTl 
NHT-SA.Saa 
ll•IltC CONTACT OWNS. 


IMI,12<.? 

2003121} 

2«H TOYOTA TACOMA 
XAINI SIMONS ISLANaOA 


BARELY WORK INli 


ARklimNVI 


HRAKkSWk.RK 

'Ik iki.YSKW ANDIHAI INlilDtONtWHKAKkS HOWkVFR.IAM 
THF MARKED AND SUDDf.N DECLINE IN MY BHAKk. RJNCTIOH W AS A 
BRAKES ATTEMl’TINfi TO HOLD MY CAR BACK AS THE ENOtt* ««G£D 


TOYOTA TACOMA. Y 

'DKAMAFK'AI.I.V ACCELERATk w 

Al'H.VING PRE.S.SURE lOTHfc ACCFLERATOR PEDAL, THT VKHICT.B WOULD NOT 

ACCIiLCRATE yNLF.SS 1 HI PEDAL WAS COMPLETKI.Y DEPRESSED TO THE FLOOR VHP 
Ok-MFR STATUOTIIAI THE MAFT AIR SENSOR WAS CADSINOTHE PAIURE. LHk UkAI KR 
CTJ-.ANI DTIIE SENSOR IHECWT ACT RITURNEDTO THEOkAl.P.R A WEEK LATER AND 
IHKY STATED THAT THE CAIAl.YTtCtONVERTER WAS MKl.TKD AND WAS THE CAUSE OF 
THEFAtt-UW: AkTkR CARJ-PUl INSPECT ION. IT WAS DETERMINED THAI THE 

T.TKD APROTESSIONAl.MFCHANICSTATEDTIlATTHk 

ACXTI .ERATOR PEDAL POSHTONINO SENSOR WAS CAUSING 


NHTSA OBI Na; lOMNvS 

VfMrtr 21/W lOYOl A COROLLA 

UcatiMallacMtal: WATERTOWN. 

NHT.SASaanuO: 

w»:m Parking the car nik car ATTCMfTiiu lo accl-lerate on its own i lcxikfo 
DOWN KIMAKF SUW: MY FOOT WA.S HOT ON THE CAS • MY IQOf WASPLANTEDONTHK 
BRAKE mADTOBRAKF.ASHAKOASAlCOlll.DTOKkbP HIE CAR PRWXREAR FMIXNG 
THE VEHICl.E IN FRCWV AS THE ENGINk: Al l. ON IT.SOWN DRAGOFDTHF CAR FORWARD 
THE CAR WAS MOVING AT ABOUT TWO MILE.S AH HOUR WilCN THIS TOOK aACE THF. 
EHOdfl! RrvvrOlB' IOJWGRI'MS WFTHOUI ANY PRPSSURF ON THE GAS ANU SIMPLY 
ORAtXiR) THF CAR FORWARD "JB 

AMRIoul Samiaao: 


DaUoflMidni: ’UU}l2i; 

VcLIefc; 2>Xi4TOyOTAC«HRY 

LMaHoaaflBCidcal: PIHLAlXILniU. PA 

DT THFCONIACT STATUD THE ACCELERATOR I’FIIAI, WASSTUC'K SHE WASPOLI.ING 
OUi ONTOTIIKROAD AS SHE LiOilTLY PRtSSFO THE ACCELERATOR PEDAL THE 
VEIIICIEWEMT ACROSS IHF HOAD ANUCRA.SIIEDINTO A METAI. PlX-K TIftFWNG EMJ 
OFTliEVCIIICT.E W'.ASPUSHFIIUNDFRNEATHVHEWINDSIIIELD THF.CtWIACT WAS 
WtARIHC.THF SFAlBtLl 1 HE AIR BAGS DEPLOYED HOWTVF.R. SHF WAST/WENTO 
IHCFIOSPIFAl WIIHCHt SI PAINS ANDBRUISING THE VT-HICI E WAS FOWkDTOA 



NHTSAODtNe: lUllSIl} 

Safatv Risearrh Jt StraWgits 204 
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ATfKMPrnJPAWIM. lin-KKKASIliNlUCASl l)a.AYIS‘W;l.(V(-.RIM(;U>l(W,'ARI)Sl>K'13 

RlHW/OOJSin-tDtSWI.IWKKU'iliDtM ^^Y tMiSIW TDIM’Ali lOll-HCll t-ORVl'AHI3 
AMJTI!K««4Nl;'(ORAC.T 1!« B>Rtt -\R!3 SI’I W>LA(;k(X)WI IM/OKS!. V UI' lill.I S 

wi-j-MWR.rwnn'xiaAW :w)i-K ini-s!' coNwi ms i viiKYDAYWiiviwv ts 






Ifl PRklf NDTHiS ts AK !St«,ATfi». iNSlCiNIKIfANl !>«(»)(.(•« )X, Al’ 1ID-, VKRY t,i:ARI. 
l)i:a:ftlVI-.ANDMAYl’R(.lVi-;iOBi:t;«IM!NAI , AS Tills AtX.T.I.I:RAriWIW«l.liMnH)l.l) 
WIll.I.I.HAIlTOAMACtir.H'.N'r .TOYorAMimilXTinsi'RDRl.l'MASAf 
Aildliionti Sunmary: 



SHISAOWKo; 

PaltedadAMI: 

Vtkfch; as.t (llVtjrAt.AMKT 

UcMiMAflvNICBi: WniOSHK’.NY 

NHTS.V Sianuy: 

MY t'AR IS A »«)> mVdTA C'AMKV !.(• WIPIU I 
I RANSUtS.SR IN. C.KUlSi; tXWfl RfS. ANI 1 Al«. 1 1 




(.TiV IN lIRllAOIJAVi.Xl 
1 l.Ri!0 (lAV X|-ATi()N TCI PI 'Ml' 
lll'ANCIl-tn’Ht:AHI>ARKi;D H) 


MY KXli tIN IHK Al.X.'l--t.i;KAJ()K INRI i: At.KX' I ill; t 
111 n I AM V( (JY I'HAUf'U, ANI) VKRY l'(:Ri-|,i;X(':l) 'll 
AlliHl nil SAJi'IYOl' rMi'IR CARS. I'OYOTA MDSI AI*»KSS IlIKIKiSlirM-ri IS 
VI-.KV WKIlNC TO IllNORr Tills SAl'ITYIIAX.ARI) lAMl K.INO IIIJSC>A«S AIMI AMH.-TA 
CAR I Mll.ONdUHMAvmKAUST: U HAS HJ'.HN W«,I3T<) AN IINSI iSH C'! INC! PIJCSON. 

Ull. Nl'.WCWVI.R WAXNOT iJW.lJC)!' HIliPRCSll I'MIII-'I-AINV 1111 Y SAY Iin-Hl-- ISNC. 

IW im.i.M iIXiNT RNCIWIIDWTCU.YlNI Aa 

wix'i.iiix) thiirkiht niiNc andsi ndthi 


:ijwirifotrn)RivT RivpiToN iwo siT’AiiAfinvcAsioNs iii;:i. 
IN SMASIIINCI IHROtSIHAIR AIR (II.ASS V.'(N13l)IA'{)K A fRAVIT. 
li tINI. KMlI.DYnE, Tin: CAR I Nl«:i) I'l' TOI Al.I.Y tN Till-' ACWiNC.Y. 
n-HRlRISAI 1. Ilir lYlMCY Kl t’ORTrUSKIDMARKSON illKSlilRd 
A<ii W.Y, AS lAV:!.;. AS wnwN niii ani'nc. y as i attumi'itdixi hi 
• vn)f-Nc:i: t imniti: KiCiiiT i ront tirt was shvatino v 


iin-iAR nil 

R.'U'aXY'.MlMlYIISinHAI ' 
CAleiS-:! lARPFl IIIKIADSA 

WKW M.M»I- »Y Al I. IIIREI; V. 
n AIMS Ai».iiNisrRAUW. na 


Jillhll 


i-i) wiiii.i. m A pahkino un iiif vhiict y si!im)iw.y 

I INH) Au:RH THT I’ASSrNdltRSIW-.mM.SiMI-'SSION.'MIKH. 
!l,»AMAUT.I)ASAHi.Slll.l IR- tHEACXmMI niEVEmCI.E 
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Al IHESOr.m THtVHIK.XK».ASlO\i-T 0 IOAN[M 3 Kr>rNDbm REPAmSHOFAfOTHEN 
TAKEN lOTIIE Df-ALER THE DEALER WAS UNABl .E TO D 0 I 1 .ICATE THE PROa.EM. TIK 
MANlIfACrlfRFR WASCOtJTACTKD REPAIRS TO IME REAHFNOTOrAl TO {TON W n.U 3 

A<t«<i(Mai.SBa>nar)i 



LocAHwsdxcdnl; CAM.SHaO CA 
NHTS\R»iiniaiy: 

2WJ TOYOTA lAfOMAV|N31EW>172NX4Z.O*7«E.L£CTRONifTnROril>.t'OMTItM. 
SYSTEM iKitSl ONlAEtQJOOS. UAPRTWij. IT AK! 2015 AND :0 FEB 2«H AFTER 
PKOtONOtonRIVINti AT HIOItWAV SPEEDS WHEN STEPPINf.wnHE.GAS PEDAL TO 
MAKE A STOP THE ENC.ftrt SPEED WOULD NOT DCLRPASE AND I WOULOTIAVE IO Am.Y 
BOTH FEET TO IHF BRAKE PEIMl. TO TRY TO SLOW IXJWN, AND SWERVE TO THF SB* TO 
AV0iDHtTTIN0VFHiCLE.SrNF8WT0FME AFTER AITROXMATFLY J.tOSLtXRBK THE 
ETKiINF SPEED W(Hn-OSUC»T.NLy DECREASE AMD ICOtlLORfCiAtNCONTROI. »T«,E 
STRLKXil.lNOTOKEEPCOKTROLOiDNOT SHIFT FROM DRIVE TONKUTRAL INEACII 
INSTANCE NO WARNING IKiHTS ITF.FOSF THESE J F VENTS CecUMR/iD THE ENOR.' 


SUFT>:R £0 a CATASTR 0 PHICFA(LUSK« 


M WITH ONLY 


»B>S TOYOTA 


OF CARStWOTY W.vaDA EF F FCTED THE REPAIRS TO THE CATASTRO-HIC ENGINE 
FAIllSIEBVSKPlACjNG I HE LOWER DL(XK ANOTtlECVLITEEK HKAEFSAMlTHO OTHER 
CC»«POI«KTS. I700K THECA* TO TOYOTA OF CARI-SBAO. CALIFORNIA ON I MAR 2005, 
»ArajW>.5MAY 1005 AND2’FEB200f.FORTHF SPEEDCONTROL PRORLEM BUT THEY 
COOLONOr DUPLICATE TT AND WOOl.DNOT REPIACE ANY C<»«K)NENTS APTARENILY 
THtCOMPUIERDIDFiOT REOISIFRrtTORE ANY DIAGNOSTIC FAE.iniECGDFS I KNOW 
»Y HAVING READ THE TOYOTASERVtCf. MANUAL THATTFIE ELECTRONIC CONIROL 
M00W.E DOES NOT RF.CWLD ALL FAILURES ICANNOT TELL IFTHIS PROBLEM WAS 
PRESENT «1FiI THE CAR WAS OUlLf Wi WHETHER IT WAS rMESJCFDBY REPAIRS FT* 
TIB-CATASTROPIIlCFNGlFCFAIUmE WHAT 100 KNOW IS THAT I HAVE ASERIOI'S 
SAFETY ISSUF. 1 AM VERY COFK'FRNEn ABOUT FKJT BEING ABLE TO AVOID HUTINtl A 
PEDESTRIANOR ANOTHER VEHICLE I HAVE EXHAUSTED ALL COHSUMFR SUWORI 
aTCNUES WITH TOYOTA REFERENCE NITNfireR 2U<i6I)2240<lT WITH ELOISh TOYOTA 
WSTOMER SUPPORT l-800-J}l-»,'l TODAY 24 FEB ;(«. INEMCATES THAT THEY WILL NOT 
OOAHYTHINOELSK I STRONGLY SUSPECTTHAT THERE ARE TWOFaR-LRES FIRST. Tilt-. 
THROTn-F.eODY IS MALFUNCTIONING INTERMITTENTLY CAUSING THE PROBLEM 
StCOMO. Ittt ECMISKAlLIMG rODFTFCT AND RtCCRD THE EVENT 'NM 
ASATnul SwnmsiT; 


T«M* ID 1%; 

NHTSA ODI N*i 1015774.' 

Dilc«f iKitl'M: 2<i<i6l>224 

VcAirte: a«>> fOVOTACAMRY 

LsuliwaflBddn): VFKNONIIIII S. IL 

NHTSAS«iMUfYi 

I WASSLOWI.y TURNING LEFT INTO A PARKING SPACE AT AWRJT .'.30PM . WHEN MY 

KOJ TOYOTA CAMRYSIIDDENLY. ANDyU(TEFLAI'IOLy.ACCKI,ERATEDWDfK>UT ANY 
INPUT FKfWME IT TUMPED AtURB.CROS.SED A SITSWALK. AND A TRi-.F STOPPED THE 
CAR ITm.TLKHIIADNl>Cl»4TR0I.OFTHECAR ALSO THF STEERING WAS 
rXIREMH.VOIFFlCUI-T SCSXEHDW I MANAGED TO S I EER THF CAR AWAY FROM THE 
APARTMENT OUB-DINGANDMV NEIGHBOR GLASS SLIDER THfc CAR TRAVELED ABfPIT 
'OPLUSfkETfNHSACtCLFRATlON.WHENATftFfcSTCX’PFDIT. IT LEFI ABOUT iOFEET 
OFSKIDMARK.S I WAS NOT HURT IN IIIECRA.SH TIIECAK SUSTAINUD DAMAGE. 
MAINLY TO THE FRONT SUMPF.R. COOl.AFfr SV.S1 KM. AND HOOD, FOR AITROXIMATtL Y 
»5.«W (ftEDACOMPLAINI WITHTOVOTA COKPCMUUiON. iORRANCF, CALIFORNIA, 
AMDTHFYIMVESrtOATtOTHECMt TOEY RKISWTEO 'ill YCOULDKNDNOTMING 
WKONGWIHTKCCAK.AND TliFRE WERK NOOESION KAIB-TS THE TOYOTA DCAi.KR 
WHERE IFUD BOUGHT THE CAMRY ADOffONALl.Y TESTED THE CAR CtWPUIERS. AND 
AUSOCAl-IED IN A IOYOTa FACTORY RFRinSENI ALIVE TO IKSTTIIE CAR THEY COULD 
FINDMITHWO WRONG WITH IHCCAR ISOLD THE CAMRV BACK TO THIS DCALFR lilt 
CARHADAOOUTS.HWMIl.F.SONrTA I THE TIME OnilECHASIL THFCAR IIADBHEN 
KUI«IINC WWA UNL1I. LUIS SUIX3KN. IINKXPLAINEDACCEI ERATKFN THAT RESULTED IN 
ACRASil *TB 

AAUHMilSMniifY: 


Tay«(>ION«; 

NKTSAODIN*! lunin: 


ytitctr. SjhATOYOTARAVI 

LMMiwofiKirtnUf NASHVILLF. TN 
NKT&ASvmiy: 

I PURCHASED A axi 6 TOYOTA RAV 4 LIMrtED 4 1 'YI. IN JANUARY/FEBRUARYOF -'unF I 
MDIICEOAPRODLrMIN ACCELFRATIONWIStTATION APTER DRIVINO THF VEHICLE FOR 
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SafNy R«s«areh & Sfralcgies 
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Tey«iaSuMeiiVi>inmJf^AaiiUraaoii: ApptHi'aA 


TaycuSudJn VninUnM Arcttenlien: ApptnilxA 


AOO(;T a week. I HAVE EXPEKIFNCED lUXELERATION PROBLEM.SOHA DAILY OASB. 
STEADY mSSURtONniE ACCtl.fiRATORVIEl.MNORf.SI'OHSE.ORASflFTTER.VS 
TtlOLKlH rilECAR IS ABOLITTO STALL, YrtlEN THIS OCCLIRS. THE ONLY WAYTOOIY THE 
CAR MOVING LS TO PUSH THE PEDAL ALL THF, WAY TO THF FLOOR, AT WHICH PCSMT fHt 
V.NDINE RACF-S AND THE CAR SPEEDS UP. THIS HESi rATIC^I HAPPENS TIIROLKlIKX/T THF 
DAY THE FIRST TIME THIS OCCURREI) I WAS POll.INO ONTOA MAJOR HIGHWAY FROM A 
SIDE STREET AMD WAS NEARLY RKIAR-EWieOBkCAUSE THF CAR SIMTl YWOLRONOttiO 
tUNflL 1 5 LAMWKD THE PEDAL LXF THE M.CORL THIS P VERY LINSAFEFOR EVfRYDAV 
DRIVINO I REI-ORTSD THE PROBLEMTOTHR TOYOTA DEALER WTIOSTaTED THAI IHR 
PROIM.FM WAS NORMAL* POK 'lOYOTAS AND .SOMETHING I NFFOEDIOOKT IIXIID IO 
THEY DIDCHECKfXIT DIE CAR AND SACDNOERROR COOES WERE GtWRATFD AND 
LKEY WliRE UNABLF lOOLiPLICALF.TFIE PROILI FM ‘NM 

AddUioMlKiuBmatj'! 


T«J«» (0 Ms: 
NHTSA 001 No: 
DoeollMidcal: 
V(kiel>: 

L«:t(lM«riiKM>t(: 

NKTFA Swaman: 


I 01 S 5 'NP 

](K«U]UI 

2002 TOYOTA TACOMA 
MliX.AHD PA 


PT THkCONTACTSTATFOTlIEENlllNEREVSBYirSELP THIS KASOCT URREOOMFIVE 

SliPARATCOtCASIONSEITHEft DRIVINO OK PARKED. ONCF WHLE PARKSD wmi DIE 

L'MFIROnNCY ORAKF ENGAGED i HE, VEHiCl.F. REVVED W 4 ANOTHER OtVASKJN WHILE 
DRIVING ITFLL T AS THOUGH IHF ACCElEkAIOR FCDaL WAS PUSHING DOWN BY ITMIF 

THF. VnilCtEHASNOT BEEN lAKPN TO THF DFIALCRSHIPFOR INSPECTION Un>AlED 




IHltarUtlOtw: IWM.Lp.' 

VcMcle: JW TOYOL A tT>RCS.LA 

LcKMlMSIlatMeM: ST. THOMAS. VI 

NHTSA SuoAtry: 

DKOVI- CAR TO WORK SIN DAY OF ACCIOFNI WILLI NO INCEaNTS PARKH) VFHILLC FOR 
Al!Oin- 5 FI(SIKSTMENC«OVF:n AGAlNFSJKABOUr IHAI.F HOORTHENPARK Al 5 SO 
P.M LEFTTHEOFFIClIOGOIlOMt ONTHF WAY FKXHE I MADf.TOWSlOPS.CNIF AT THt 
PUSI OFFICF ANDANOIHEK AT MY SISTERS FKXISt UPON l.KAVINO MV SKTFR-S.I 
PROCFFDTOOOUPFIII.I. WLIEMIGOI lOTHETOPOF IHK HILL WITH MYHJOLCBILLtr. 
BRAKF WDAL 1 PROtFFDFI) 10 PUT TOF VFHICI c IN lOWC.FAK AS I AMACCOUSIOMD 
TOWJIFNOOrNODOWN AFItLL WHICHI WASABOin- 101 X 7 AS I PUT THE VFJSICT.F IN 
GEAR n ACtn.rFLATLO TO TOP SPEED OOlFXi rXTWNTFIE HILL I LIXTRIDDOWNTO 
NV\Kk .SIWC MY FOCJfWASON THE BRAKE PFDaL FI WAS Tl‘i VEilk.lt IStGANRAtm: 
LXFWNHIl.L I APH.IFDTHEtMLRCeNCYHRAKBSBUI H DIDNOTMOLD IDECIDFD IO 
TRY TO STEADY IME VCHICI.K WITH QOIH HANDS ON THE STEERING WHEEL AS II.OST 
CONTROL OF HIE VEHICLYTONO AVAR. ICRASMFT INTO A PARKF.D VEMlCtf. pfWNtfO 
FROMSirwIOSIDL THFNHII A 13 UVS>INr(ltROAnA(lOBCCOMF AIRBORNE TMI 
VLHICLF DROPPED IN A DITCH BOUNCED AGAIN (HEN CRASHED INTO ADlin 
EMBANKMENT ON VHi: OTHER .SIDS or THE SLREET AT WHICH TIME tlOLtl THE DRIVER'S 
ANOPaSSCNGEK'S AIRBAG.S t»l’L 0 VEU ON JAWARY A. 2 iS» I TCXXt I FIE 'TIIH.XF'TO 
IHF IOYOTa DEALER HFRF.OMSLANDFORFW.I -SERVICE 1 HK FRONT WlAKES WERE 
CHANGED AS INDCATFDON MY WORK ORDER ANDIIIE BACK BRAKES WERLUEANBy 
AND AOiUSTKO ON MARCH p. ’iWP.i WENTIN lOTHC SFRVICF W-PARLMFNT TORFP» 7 RT 


fHE ACCnWHTDEH-RiniNG WHAt IIAI’l'hNED I WASLOLDTHATTIIE ORAKFS WERi: NOT 
THF. PftOSlFM WLIEN I ASKED WHAT WOULD CAUSE THE VBJIlC'I.FTYlOOSUMkTIlIHO 
LIKE THAT. LKF.Y TOLD MH THEY DID NOT KNOW AND THAT THEY WOULD HAVE A 
SPHOAlKVPROMnAkTORlCOrl.YINTOI.nOK AT THF VF-HICLE. I AM WM 11 NDT 0 
HEARFKOMTilEM ‘NM 
AStUMNSoaMUiy: 


IB Nft 

HHTSA OBI Ne: 

OtKaflailSni: 

VNmIc 

LaeaHM allaHdfii: 

NHlSASnwaiy: 

SLUXTPN. UNINI FNDED ACL ELERA I ION DUE I O SlONIPICANr THROTTLE LAO. PFDAL I 

AI.MOsI L<» THE Ft< 70 R Bt'FORF. CAR MOVFS. AND 1 HFN DOES SI) AS IF YOU HAD 

DI:i.lI»CRArELVPOSHF;£> IT 1 HAT FAR. AI. 80 , UPON AL'CELCRALION, CAR .SI Al.tS FOR 

ONF.IOTWOSKOmxsBEroREFNOAOlNO. TUPS IIAXCAUSED SF.VfiRAL NFAK 

CTX.IISIOHS WFEWflKAOUI-fiMKHCK LFXUS CLAIMS THIS IS ■Ol’FRATIHG AS 

DFSIONMJ**ffl 


IPlJJTIY 
2 no«WJ 
2 UU 5 LEXUS EX 
LARGO, FI, 


NHTSA OBI NO' HMH52> 

BiKoriBciM: nuM.'oa 

VffcMc: KiwLOYorA Tacoma 

LacaHoBoTlMMrBt: FOUNTABI VALLFY.CA 

NHTMSuiiBaiy: 

Al A. STOP, VEHiCl.F DOES NUT AaEI.FRATE AFTFR 
OtCA.Sie*«NEARLYCAUSLDANA«TDF:NT ALSO. 
VFHKtr W 5 .L OCO I FRATH Wf i HOUT ANY tl lANGI 


OrPRFS.S|NGTilFGASPCDAI, 2 
A'l CRUISING SPEEDS MA-TOMISL 
•: IN PRESSURE TOTHF OAS PFDAI- 


Tepvta ID Na; 

NHTXAOBINb: pioiav 

VaMtfc: 2002 -foYOL A C AMRV 

L«caR«B al latRkil: FULSA. OK 

NHTSA iiBMaiy: 

DI* L HECONI ACTSTATFOTHP VFHtC LF HAS lURCHFOFORWAfiDSIXItMFS SINCE 

PLKCHASh ULISHAPPENS Wfl H THE BRAKE PEDAL CTPRESSED AND WITH THE VCHICI F 
AL ASTOPOR WIHIE IRAVEUNG THF VtntCLE HASUUtN TOTHEDFM.ERSlilP. BIST 
TIITPROBI.FMCOU! l>«OT BK DUPl.K'AL tD THE MANUFACTURER HAS RCEN Ai.FRTED 
AMKiotalSHiBai;: 


T^'MalBNa: 
NHTSA OBI No: 
{nMollaclHeat: 
VlWtH: 

NHTXA.SBBunaiy: 


10 I 5 ' 7 I 2 

JWIMI'IS 

5 , 0 ' TOYOTA CORCS.I.A 
FASTON.PA 


Safety Researeh & Slraleglea 
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Safely Researck & Siralesies 


Tojala Sudden Vainunded Acceleratian: Appcadit A 


Tqvou Sudden Vniaiended Accelerarion: .-tjTpriKfiY A 
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WJIH.FKCX.I.IWJ fOASTOPBETWECNTRArflCSIOMAtSfOOTOFmiRriASrHJftl-MV 

VEIIKLE SLTIXSNLY RliVVEP IVSKLF UPAWD ftOt.TED FORWAiU>CR£Ar!NO A 3 VEHICLE 

ACCOUNT 1 HIT THE BRAKE WHEN IFH ( THUNiriAl SIIROE, BUT STJll HITTHE 

VP.IIICT.E'N FRONT ShAl BELTS \W-(U: WORN IN EACH VEHICLE ANDMY ABaJAOOTWT 
ra-.PLOY MY VhHIC! F. HAS SIJFVt KEO OVUR SJ.50D IN DAMAOE ANO WOFfT RUN WIILE IT 

SliSAi AN AUTO BODY SHOP, THE NOSE AND OHLff^R ARE RADI Y r3A.MAC!K» IWAS 
l(H.DTHISSOUMDSLIKE'UNmTEMTIONAl.ACCFl.fRATK)N- . HIE VEHtO*: IS AWAITWCi 
THEP.\RTSFORREPA®S "ffi 

AtMUIOKtISnBmry- 

T«iM> ID No: 

NHTSAOOINo: lOISS’N 

DMcoflorRIoat; 

Vtkkio; 20O5 rOYOlA IIM3RA 

LOMIIoilofhKlifcol; KINOOF.ORUE.VA 

NHTSAS»»lry: 

CRUISE CONTROL DOWN SHIFTS TWOGKARS ON SI.KiHT IflYlRAjJIS KVFH H.KVATKW 

CIIAMC.I SOFI.CSSTIlANFlFTYFEETCWTHEHICHWAYCANTRKRiHH IHtS THESfMJRI 

UNINTENDED APn.C'ATION OF Flll.l. T HRom.F ACCELERATION IS ALARMINti W® 

DANOEROUS THIS SURCiE OR POWER ALWA YSRKsm.T INTIS CRUISE CCWTRO. 
SimoINdPASTTIlESOTSFCEDUSUAll.VBY FIVE MlI.FSPhR HOUR DW'hNIMMi ON 
lERRAlNTIHSCANHAPt^N AS CATENAS EVERY TWENTY SECONDS' 'NM 

AiRBtio&al StmnarY: 

TojolalDNo: 

NHTSAOCHNo: ISIS4.IH) 

DMcoTlaNdrai: 200(Ki.'21 

VtWtk: :002 TOYOTA CAMRY 

UcMlOB rflacRtaat; COSTA MESA. CA 

NHTSASaRrniao: 

’ INCIDENTS OF SIIIJDFNACW FRATIOHS. THE LAST ONE CAUSING PROKRTV DAMAOE 

THE DEALER SAIDNOiiUNG WKIWO WIHI CAR 1 FOIRTD MANY OTHER PKOM.!; OK-LNC 

THAI HAD SAME PKOlil.FM SOMF.ONK I.SOCRNCi TOOET KILLED (N ACROSSWALK OR 

PARKING EOT I'M AFRAID IOUHIVF: H OH. StlL IT TO ANOTHER wmiTHBPROBlEM 

A4(tRloa:N SaamM D : 

TayalalDNa: 

NUTSAODINo: IOIS1776 

ViMdr >0(W TOYOTA COROLLA 

LecaHoa eflacidtai: MTRRIAM. KS 

NHrSA SaaMnao* 

DT* ■nm CONTACT SFAIFD WHILE PLACING THE ENGINE INTO WilVE. THE ENOINE 
tttWHJHSatAMD THE VEHiCLESUDMNLY accelerated. THE BRAKE PFDAI WA.S 
demised WHEN THE VEIHCLE CRASHED INTO A BRKTK GARAGE WliH NO PRIOR 
WARMINC THE VEHKLE SUSTAINED DAMAGE TO THE FRONT Wn H ADDrTIONAJ 
EWAAOETO THE GARAGE THE FW.ICK WtlHF. NOl CONI ACTLDSINCi THIS flAPPKNI.D 
<W PRIVAIEPROPERT Y THE VEIIICLC REMAINS AT THE SCENE OF THE INCIDENT AND 

HAS HOT OCEN INSWCTED 

AWWIsaal Sannary: 

TayoulDN*: 

NNTSAODINa: KilMU'i 

l>al««fliKickW: »»6U4liS 

VlMlte: ’(KlTlOVOIACAMRY 

LMtNaaaTiatKtea): DOYNTONBHACH.R 

NHTNA SaawaD: 

IWA-SPARKED IN ASTRIP MALL WHERE 1 HAD JUST PICKED UPSOMl-.t»<YCLtANING, 1 
F.KIHtHJMYCAR A 2K>5 IDYUTA CAMRY XIE. AND STARTED IHL ENGINE 1 IlIkNPUt 
TlWCiUt INRf.VERSE GEAR. ANDREMOVED MY FOOTFROMTHE BRAKE THECAR 
SVDOCNlYACCELFRAtED IN REVERSE..AND WENT TOTALLY CKO OF CONTROL, liiniNC! 
ANOTHER CAR PARKED ACROSS FROM MINE AND COKTINUEO IN A SOMEWT lAT 

CWCOLAR PATIIUNTB. f WAS ABLE TO AmY THE BRAKE ANDCOMETO A STCR" 1 HAVE 
CALLEDNHTSA TODAY AND WAS TOLD THAT THERE HAVE 8F;EM SJPREVIOUS 
COMPLAINTS FOR THIS VCHICi.fUNDtR -VtlllCLE SKEDCONTROL.- AND IS 

COkfftABTTS UNDER -ViailCLC SPEEDCONIROL, ACCELERATOR PEDAI. ' illAVE ALSO 
CAIJFTI tOVOTA MOTOR SALES ll !«) JJI -lDn AND WAS lUl.D THAT THEY WOIB.D 
MSKEANArKFINI Mi;Nf WflH A NEARBY TOYOI A DEALER lO HAVE MYCAR INSMCIED 
KWANVl*F>CTS IHAVF. AI-S()«>NE lO A AIIIOBGDY SHOP WHERE THE DAMAGES lO 
MYCARIIAV|=M-tNF.STLMArF;DAT$I.87»L« 8JAIXHTION. THEPOLiCE ARRIVED AT THE 
sa-M: ANDI WASC10I) FOR -CARELESS DRIVING - AhTOPAID A FINE Oi-SIOT 71) lAM 
AI.SOBEFNRI-gUIRKDTOATTENDAliaLl* TRAFFIC SCH(K)I. WHI-RK TliF VkTTSS.>J 'is 

I WISH TO HAVE THISMAITFR INVESFIOArFD 

A«iB(iaiiriSaamaiy: 

NH^a'^No: |1)IS4’V4 

DateoflB<l4eal: 20PliAI2S 

VokUR! WJ TOYOTA CAMK Y 

LMatlaiiof laOdrat; BROADRUN,VA 

NKTSASamwaiY; 

SI IDDEN 4CO.I.FRA ITON OF OUR 2001 TOYOTA CAMRY XLE AFTER SLOWING DOWN AND 

MAKING A |f» l>:ORFi: RIGHT TURN INTOTIIEOARAOE. THECAR ACCELERATEDCW ITS 

OWNfORYOl'KF.r. SIDF-SWIIH.DOIIR JEEP PARKED IN THE OARAGE, AFSITIIEHTCX* OUT 
mil LOAmilARINC. WALL AT THL REAR RlUIlf OF IMF GARA<1F CAR HAS |FK MB.ES 

ONH ANDllASIlEFNGARAOEDAT ALL TIMES INSURANCE ADJUSTER .SAVSTHkRE 

AfH'AHS TO I(F; a PROW. EM, UUI CANNOT FIGURE IT OUT SINCE TIMS DCAR REEKS OH 
EI.KCTRWICCONTROL THROUGHOUT -NM 

AiRRiRHialSBfBani?: 

TayMa ID N«r 

NHTK.S OD1 Sf. IV2-VOS* 

DMcaTIwMcM: 2<»NMI2 

V<M<te. JWOroVOVA CAMRY 

LMalMaftacMnl: DANIFI.SVIl I.F. OA 

NHTSA Samary; 

rt* DIE COHTACTOWNS A 2006 TOVOTA CAMRY 'HIE VKIICI.E WOIR.DHESITATK WHEN 
APPt.YIN(iP1irs«.iREONHtE ACCEl FSaTISB Pi:OM..ANDTHENIUHCHf«IWARD HIF 
vehki.eiias«f:e;n TAKEN roiHE.mAi.KKMULfiPiF: iimfs die: technicians staikd 
THAT IIO:VCOUI«N01 PKOVII2F, A REMFIDY BFCAUSE IT WAS ACOMPIfTER FAII.imi' 
OETWEENniEACCatRAIORPnDAL ANDTIICMOTOR THE FAd.UR): MB.EAGP. WAS43UO . 
die: cvRRE:ifi mb.eaoe was lo.stm 

A«Mml$aaaaaaiv: 

SaftI) Rt«ar<ii A Slntcski 213 

T«fiHa Saidea ilalHbiaded /f(VcfanMl»«.' App*a4bt A 

SaTtty Researtk A SinKgks 214 

Tarau Sadden Vainunded Aceeleraiian: AppeadlxA 



Tayola lONai 

HHTSAODINsi IUI5371I1 

DiltallatMttI: JOUMNIl 

V«*l«t»i 2006 TOYOTA TUYCRA 

U(lliWsFI«U<Bti Ai.EKANDKlA.VA 

NHTiiA ItoMIMHyi 

»06 1 UNDRA - 1 lAVE 1 lAD TRUCK ONLY 1 WEEKS AND TOOK ROAD TRIP WWN 1 ISIFK! 

CHUISB CONTROL ANDSTARTIMCI UP A MODEST HB.I. VEHICS K WR.l, KtCKIXNVNIROM 

OVtlU»iVE INTO CWiVC, EVEN THOUOIIWIO cruise: VFHICI.KCAN HANDl.E; lin.l, KINI: IN 

OVERDRIVE. THISWIUHRINOKPMSFSOM2ufi0TO3<Ai0. THIS ISMERCLY ANNOYING 

SOMETIMES WEL KK'K DOWN PAST DKIVti AND INIO JHIXIEAR. HKINOING RPMSTOXW 

AHDCAUSCTIIE VfiHICLr TO ACCTLERA1 K RAPIDLY ON HEl THIS SEFMS OMSaFE. 

KSPHCIALEV INCROWDEDORWETCONOiriONS HAVE f(XJNDNHME;R'HBCGM1.AIM1S 
FROMOTHPRTUNDRAOWHERSONLINU. ALL SAY DEALER ANO TOYOTA CLAIMTKIS IS 
■NORMAL ■ TOYOTA CORPORATE OPFICT TOI.DM?. THFY CONSIDER THIS -NORMAL- 
ANDRP.COMMHNDINOT USE CRUISE COKIROI, IN HILLY WLCaS. MUSI MDfllAW: IIEI-Y 

AREAS WHERE TOYOTA ENOINEERS LIVE ‘NM 

AMHaaBtSaanBiiY' 

Taywa IDNa: 

NKTSAODlNo; I0I6SC4S 

DaieaflatlAnE IWDIIF 

VaaicN: TOYOTA CAMRY .SOLARA 

Lo<aNw:tf lacEkM: SAN I KANCISCU. L'A 

NHT.HA SamaiKy; 

THROITIH LAO AT IA>W SPEUD ANDI-RGM STOP IS INCONSISYFNT AND HAS nEENTHK 

CAOSk FOR SEVERAL CLOSE CALLS WHFN Pl.T.I ING IKTO TKAFFIC SOME, INSf ANCES 

HAVE Hi LN SEVERAL SECONDS CCf ORE ACTUAL TflROTTLF »ESP<»ISF. DRIVER HAS lO 

USE llAKDliR ACX^LERAt KW rOCONffCNSATE WHEN THIS HAI>PhNS WIS IS A SAHn V 

ISSUE THAT TOYOTA IS AWARE OF HU! DLCI, INFS lOAE^IITIf IS APROOIEM DRIVER IS 

VERYCONCtKNKD THAT THIS ISSUE WILL DE CAUSE OF AN ACClDfcNF WASPROVlDkD 

SUPPOSED -UHJA 1 T.’ TO CAS OJMISri F.R. DUT SASC PROBLEM EXISTS DEALERSliff* 

STATED THAT -UPDATE' DOES NOT HELI' kNI IKFIY "NM 

iMMlaaal laeMtai; CHANDLER. AZ 

NHTSA SatwiD; 

lOWNA 2006 S0LARASLE6CV. AND THECAR HESITATES WHEN ACCELERATIHO (SUCH 
ASMFRGINC'INTOTRAFE'IO TOYOE AHASKNOWLEIIXIE: OF THIS VfcKV PROBLEM AIXWG 
WHH IHl; DkALEKSI UPS AND ALL Tl lAT NEEDS TO QE DOES IS A RIiaASH THE 

PROttlkM HAS TOIKF WITH the: CARS0M30ARJ3C0MPI/TER. SO WHEN THEY PUT AN 
UPOAltlNIHEOOMlVFEKIflSCALLHIRKEUSHINO. IP ENOUGH ITOPl.E COMPLAIN 

ORIF$OkCOt4CISKIILtlDT1IE:VMIGHrFTNI)rKkTIMk-TOTAKECARKOFTHIS. W 
WHEN 1 AND kCAHY OTHliRS TAKE THK 1 1MF TO ADVISE, lOYOI'A AND TIIK DEALERSHIPS. 
ITEELTlIEVStlOULDTAKE THE time; TO ADDRESS IKIS PROBLEM. l‘I.EASE:iltT.P 

AK«CS.STll|SKK>BLEM OY FiLWO A COMPLAINT AND ALSO BYCAl.l.ING TOYOTA 
MAYOF.WCCAN FINALLY GET THE HESII ATWNPROBLRMIAKkNCARE: OF •IH THANK 
YOU J> 

A«dHloaal Saauaaty: 

Tayata ID Na: 

NHTSA 001 Nt; I027.)J*7 

Dalea(laN«cai: .-WK-iNEl 

V.fckl»; »N4 TOYOTA CXmiK-i, A 

LnaiMa al lacMrar; .SIMMI. CA 

HHTSASBMai>: 

U*TI«:COHTACTOWNS AWN TOYOTA COROLLA IHKCONrAL-r STATEOTIIAT THE 
VEHICIE ACetLERATEDON ITS OWT4 THE CONI ACT tOOK THE VEHICLE TOTIIE 

DFAl EH AN!) TNEY KtPl ITOVERNKRIT THEY FOUND NO FAILUftES WITH THK VFHICLR. 
THEFAB.UIIERF.OHtREDANDTHE VEIIKtE WASTAKEN BACK TO THE DEALER. ONCE 
AGAW, NOEAtCURICS WTRe: FOUND C»J ONE OCCASION. THE VEHICLE ACCKIKKAT RD 
AWESTRUCK ANOTHER VEHICLE Tl IE OCCLfl'ANT S IN IHE-OI HER VEHICLE Wl'RP. 
0«mEOANI)THKa>N!ACT SU.SIAINE;DCUI:ST PAIN FROMTHC SEAT BELT APOLICE 
REPORT WAS FILED THE VtiilCLk WAS TAKEN TOTIIE DEALER AND THEY MADE 

RFPAKS TIIF COWTACT DED NOT EEtL SAEK DRIVING THE VEHKI F; DIEREFORE. IT WAS 
RkM.ACtD WITH A 2006 COROLLA aJRRFNTi.Y, THK 2006 COROLLA LSEXPCRENCINO 

DIE SAME. FAII.UHES AS THE 2«N MODEL THE DI:AI ER SlATEO THAT SHE COULDBRINCi 
BTTHE VLTHCtE AND PAY S'« PFR HOUR K* A DIAGNCATIC. THE CONTACT IS AFRAID 
TODRIVFTHF VEHICLE; IHE EAIOW: AND CURRENT MB.EAGE.S \«;ILE: 22,000 

NHTSAWSlNa; 10162*26 

V«aWr 2006ToyOTA RAVI 

NHTSASamauD: 

VEHICLE SPrUDCONl UOL 1IH2 RAVI HAS SOMF. SPEEDCONTROl TOaiCEkSS 

SOME LIMES, IT DOTS NOT DOWYI-SHITT PROI’ERLY T HEN. SIHKlf.Nl.Y IT DOWN SHKTS 
ANIlACCLlERAIFSEXrREMPI Y THFRF. IS NOCTRT AIN WAY C» CONISIS l.nWnW 

,siin-T rr may create hazardous situations fspfxtali.v merono tothc traffic 

Tajoli IDNa: 

NHT.SACHIINe: I02A1I3I 

Safety Resmcii & Slralei£ies 215 

TiA-Bta Sadden Unlmtnded Acceleradan: Appendix A 

Tayata 10 Na: 

HHTNXOOINo: iuisr.567 

SaieaflKMcai; KaaKu’? 

VaAWa: ;i<H TOYOTA COROLLA 

LacaHaatTlatldeil: IRUJII LO ALTO. PR 

NHTSA.Saimaiy: 

OMAI-RlLJTLfax.MYDADSTARTFDTHE ENtiiNC TOGOTOCHURCH ANDTIIK CAR 
ACCH.[*ATO> IN PARKING rtWmON. CARW'AS lUKNEDOFF AND .STARTED AGAIN. 

OHCT: STAR It'D n OROVK FINE: 1 1 IE’ SAAC DAY WHEN MV l>AD WAS COMING FROM 
CHURCH HE STARTED Tl IE CAR AND WHE N HE Pl/f IT IN DRIVE DIE CAR ACXB.ERATtlJ 
nSLL.E AEtDITTOCS-TEDOUT AND WENTOVER A PILEW SAND THAI WAS ON fllKSlIR; 
CWTIH-ROAD TllECARll.lPPEDANDSTOPPEDAGMNSTmEEE:NCEOF AHOLiSE. THE 
AIRDAfeSODNOT M.M.OY MY l>AI> WAS (AKfcN TO I ME HOSPITAL AND f HE CAR WAS 
AIOTA1.I.OS.S. m-.WASlUC'KYTOHAVI-illSSEATHEl.TON I'VE REVIEWEDOTHER 
COMPLAlHTSANnD SEEMS TOME THAT THIS HAS HAPPENED TOO MANY TILO-STO JUST 

SaTety Research & Straleitles 216 

rojvM Saddea Vaintended Acteleratian; Appendix A 
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IS ACCiDGM! IS IKVtSIlCiMCOTO AVOD 


LxaitoaoflwMm; SOifFH RUSSELL Oil 
NHTSA Smwmo: 

in- IHt COMTACT STATfR Wllll.L ORIVING !5 S<PII l)i l-KLSSINO TIti: BRAKE PEDAL TIIC 
VLHKLEaCCELERaTED IHKOCaiKMDFOLlRTIMP.S THE VIRSf 3 IMESllit VEJnClE 
UAS STOPPED WITH EXCKSSIvt, [■RJissi'RE TOTHS BHAKk I'HML THE LAST TIME THE 
VEHICLE STRUCK A W)Lt THERE WAS A POl.ICK REPORT TAKEN AT THE SCEWWTHE 
ACCWNl IHk VEHICLE WAS TOWFD TO AN inrSPEHTONT REPAIR SHOPPE* BrtW 
REPAIRS CAUSED BY THE CRASH WTIFNTHE VEHICLE WAS .'HSPCCTEDTIIE FIRST THKIX 
TIMES DIAGNOSTIC TESTING DID Nor IDENTIFY ANV CODES ALSO, WHILE CAIWyB<f. 

I’5 IKHJMXSOF omDSCED IN THE TRUNK. THE VEHICLE OEGAN TO VEER lOrfttLEKIfW 
A SLUSH Y ROAD WHEN THE BIRD SEED WAS MOVED io THE EROKT PASSENGER SEAT 
THE VEHICLE OPERAfED NORMALLY THE MANUIACIURFR WAS *J ERTED ISHTATEO 
IE CONSUMER REPORTED THESE INCIDENT S10THE. W ALER BUT THEY TOLD 


TIIECt 

Afl*(lofl^ S«4Br 


iT NOIHING W' 


L®c«iio. »t IkMciH CFKTRNNIAL. CO 

I WASWtlVINGINIO HIE AinfHvtATIC CAR WASH SI OWLO l(TOO!«>iaiGIIT»AMPTO 
!OP GAVE THECAR A LnTI.E GAS AN!) IT XfARTIDREVfNG, DID HOT STOP WHEN 
DRAKEPVDAI PUSHED./UMKDTHETRACKANOHU THtSIDEOETHECASWASlI THE 
CAR WAS ABLE TO BE MOVED TO an sli», CARWASH, STILL RIVING m/T WAS ABLE TO 
STOP ANDTURNOFF THE: ENGINE: I HE FRONT DIMPER AW) DRIVER'S S«» E'RTSi't 
FFNDFR WTRF REPLACED. ANDSUSPENSKBN DAMAGE' REPAtRED ’NM 
AtMumnSanmn: 


TojMalDN®: 
NHTSA CHMNe: 
Daieol l»ddeM; 


2 ««vjy>i 


LmaiIoiaFIikMcbi: SIIaVFR TOWTI. pa 

NHTSA SuMIl^: 

TL-Tl IE CONTACT OWNS ATWIOOWlEXliSUTIll.E DRIVING 55 MMI »T A HB.LTHH 
VE.HICI.E. ACLT U-RAIEDON ITS OWN AW) THE (^DAI. WAS SIIX.X fO THE. El 0«1 .91£ 
W.ASONI V ABIE TO .STT* THE VPHia.EAETFR SHIFTING INTO NEUTRAL GEAR THE 
CXjNTAC; SHIff THE ENGINE WF ANDATtEMI'lED lOEIXIT THE VEHK.I.f..HOwr.VCR. 
rHEIX)(KSE AR.FDrOOPeNHNTa. .SilER£STAHIEi)l llE VE'HICI E' THERE WAS A I.OIS) 
NOISE PRE.SENT IN THE ENGINE AFTER RESTARTING THE VEHKLC. HOWEVER, THE 
VCHH.LC DEOAN MOVING IMRiVER.SF IHt VRHKLC WAS TOWED TO TllCDCAlfR 
W1 ICRI Tl tC VEHICLE WAS WmCHASRO THE DIAGNOSTIC COMPILER TEST INWCaTEIO 


THAin®i£WASNOTHINGWRoN(lWliHl'HE VEHICLE THE. WALES STATED THAT THE 
ELOOR MATS aRnD«AVFCAi;SFDTHrr.An.URE. ALTHOUGH. THE HOOKS WtRK 
SECURELY FASTfcWDOMlO THE FLOOR MATS THE FAILURE OCCURRED ON ONE 
OCCA»M THEFAtURE: MILEAGE WAS43,JO AND THE CLWRINTMO-tsOC WAS 73.(Mi 
A(l«iisulS>nm>y; 


IU17'<066 
LCOWSOT 

2006 TOYOTA RAV4 

NHTSA S« 

TL'-TWCGNIACTSTAtEOTHFIlCOWNSAIOysTOYOi A RAV4 WHILE UHIVINL.I HIS 
VEJHCLEAUMPHAWMIEWASTRIEDTOCCWE: IO A STCH’WHbHTHE VEHICLE 
ACC13.ERATITO THF tONTACl STA IVD IHAI THIS HAPPENED) TIMES BEFORE HE TOOK 
THEVHHCLETODEALERailP THF DRAI.EHSHli- DU) RUN A COMILHER DIAGNOSTIC 
AND FOUF© NO ERRORS ITIh CONTACT STATED THAT THE VEHICLE RAN FIM- FOR A 
WHILE AWlOK (’/’•WC WHILE DRIVING THkVEIHK-'I.F IRIED TO MAKE A TORN AND TO 
STCPWHETI IHE VfcHICLF ACCELERATED AGAIN HE STATED THAT THIS HAS HAPIT-.NI-.D 
ATOASTHAIDAY IHF.COMrACT STATED that the SECOND time the VEHICl.k 

WOOlUMOl fOKfrIOA.SlOP AND RAN INTOSTAES WHICH DAMAGFDTMEOUARI) 
THAT WCfll.CTS THE BUMPER TIIC CONTACT CALLED TOYOTA'S REGIONAL OFUCF IN 
CfIK'AOO THCCWiTACl MFI AN INVKSTKIATC* AT A CSALERSHIPTO RUN MORE 
t»A<H«OSTK."n-:S riNG IHt contact stated that the INVCST[(IArC*F(R!Nl) 
WHHlPKi WRONG wmi THE VEHICLE. BUT IS WAITING FOR THF OFFICIA), IfcST RESULTS 
THECONSIffl^'RSIArfcDI Hfc rHIRDTtMnTliERICICCNTH,\PP£NF.D.HFRANINIOA 
HPCXAffllCAUSEDOAMAGETOTHE VBHICIF: UPDAIF:()VVWfl7-i)l 


NtmAODINA; IUI5T72(- 

DtKc>flecl*cli 20»F«.W$ 

StkNlR SKMTOYOTAC'AMKV 

LscMlMOf IkMni: GREEN.SnOftO. NC 

KHTRV Sai—iiiy: 

DI- THF CONTACT STATED THE VEHIC'LC ACCELEfUSTEDOHTOF C'ONTROI, 3 TIMES 
WlltNPOLtWGIMlOAI'AKKINO SPACE THECONSUMER NEVE RHfT ANOTFIE RPFR-SON 
C*CAR.-Sin:i.B>IN A RFMIKkMFNT HOME WITH OTHERS WHOPARK INACROWDFIDLOl 
TIIECOMTACTHIT.ttVHJIHAI A l)l:FECT CAUSED THESE THRrEINCEENTS UPDALKi) 
OMni/jm- -AK-is 


KHTSA ODI Ko IPI5S514 

DutpritcMMP IWipVSVY 

V<Md4: 2«)3 lOVOi'A CAMRY 

ALEXANDRIA. VA 

ItHTSA SuniO! 

OT-.n(£ CONTACT XIAIEDWHU.E DRIVING SLOWLY AT I MPFI Wl) F'OOiON THE BRAKE 
PF'DAL. IMF VFHICIE ACCELERATED SUDDFtNl.VCAHSING AN ACCIDSNT THE VCiHCLE 
cKASHH>INfOTHKDEOTHERVCIHC'LE'SC AUS(NGPROPF:Ri y DAMAGE THE SEAT BELTS 
WI.RF'INliSEArTHErilvC THE AIR IIAGSDIDMOT OETLOY THERE WERE NO PftOni.KMS 

SablY Rfsetrcb & SinietiK 2IE 

Tcynta Sudden Vnmlentkd Aecticralion: Appendix A 


PRIOR lOTMIS ACCD3f.Nr IHk VFHICI.P WAS TOWIDTO LOCAL DeALERSiWUTIERt 
THEYWtRi; UNABLE IODUl’LK.'Al liT HhPROHl.F.M THF. VFTHCi.F HASBFkN IKSII'.CTED 
RY TOYOTA THE POLICE WERE ALERTED fO'THK .SCflNF ANDA RH-ORT WASFB.RD 
IIPDA1>'I>A/I‘)/2IFI6- -NM 


VrtUk; J«5LkXUSLS43<> 

iMiltwMlKMtM: NOKOMIS FI. 

NHTSA tXiMUIVi 

1)T' THi; CONTACT STaTFD WHILE ATTEMTTINO TO APPLY PRESSURE TO THE 
AtX'KI.FKAIOR PFDAI, AT LOW SPEEDS, THE VEHK'LE HESITATED THE VTHKt.f. HAS 
HFFN lAKFN IOimDlALER.SlllPTIIREET!MES THEY DC7CRMINEO D WAS A DESIGN 
iSSHI: IHV.MANUFACrUKFRWASAl.KfiTEI) 


T«|«alPNAi 
NHTSA ODI N*i 
DaifprhKFAni: 


KHTS.S.S. 


I 0 »M 4 ‘' 

UivMiSIS 

JOOS TOYOTA MATRIX 
COLUMBUS, OH 


IE COWTACTOWNSA JOOS TOYOTA MATRIX WHlIFDHIVtNC (3 WJTl AlffiMAKIWO 
A HKIHT TURN HP FXI’FBHKNCKI) UNINH-NDF.D VKMttl F. ACOI.KKATKSJ HF WAS AM T. 
'lORliSUME NORMAL OPtRATKW AFTER REPEATED BRAKING AlTEMPrs Ht 
EXreRIFNCF.DIW.HTICAl.FAR.imKONTHHFFlX'tASiONS THF FAll.lfltE MB EAGF. WAS 
Pi.lKW AND VHt: IlIBHirNT Mil Ea<IE WA.S65.0W 
AiMURmd SkRuiuo: 


NHTSA ODI No: 


ACCCLtRAIORPbDAl. WAS Dkl’RkSX 


S'fOr'THEMONfi;NTUMOI' fill; Vl:l 
NEUTRAL DURWGTHEINCIDEFTT.THEVEHIC 
IF' IHF VFFIIC'I E WA.S TRAVCl.INCi AT lOl'NSTI 
VEIIlCl.i THFKEVWASTlTOfEDTOTHtOFFI 
DRIVEN (iOMk IHF: VFIIICl L IS C'l/RRFNTI. Y / 
AUriillaoUSaiiinuiy'. 


WHILF: THE ACX'KLFXATOR PEDAL WAS 
il AN EXCliPTlWAL SPEED IN AM ATTEMPT TO 
I HK con i ACl n.ACKD THF: VF.HK.1Ti BVIO 
lEHia F MAI3F AN FJSTRFMFI.Y I.OIID)«KF AS 
BRAKES WERE USF.D TO STOP THE 
IK'NANDTHP VliFIKT.F; WASI AfFJI 
IE SERVICE IXAlCRrOK INSaCTXSI. 


:i5 TOYOTA FKATRIX 


NHTSA OOF No: Ki|»65j6 

B*>e«fl»>»M: »U6V52S 

V.lrtilr M06 TOYOTA COROLLA 

iMsHot of 1i(Mnl: KKi. DkVK HELLS. NC 


WJHf.CAK IHECARWASTOWTTDTO 
HHOWIIIT 

nO-'CAR MNCAlEDViHiBALLYTIIAl'Nl 

CERTAWTIIAl HUMAN KRRf* DIDNOT PLAY A PAJH IN 'I HP. CAK'.S SUDDFN 

.SCCaERAlK)N. *Ht 
AMHoaH Sittmary: 


NHTSA 001 No: 
DHooflocldnl: 


1«IT6')I5 

2UCi6(i60l 

JWS TOYOTaCaMRY 


LooiFsooflacMnl: STONY IX. 

NHTR.S Somair: 

JDUI ICFYOfA CAMRY FAULTY ACCFI FiRAl HFNCUSTOMI R-STAfCS VEMKtl 
ACCT.LERAieDOlTOf COH tWX.ANDC'AUSFDHtBTOlin ANOTUCRCMt AM! 
FOUPf-SB -ra SEE ALSO tUISOSJ -SY 

aMUFoaoI SomiMAry: 


WHEN MV VFHICTFISIMMFIMAIELY PUT IN DRIVE GEAR FROM REVERSE GEAR HXIT 

TaKPN<»FIHP;»RAKF ANDTAPTFIE GAS pedal, my VlHKT.k SURGES forward AS (F 
friStNimLIUFtOnU.. ASRFSIR.T.MY VEflFCLEJLWCOTMLCUItBANDlMl'ACTfDA 
riRICKWAIJ. ISJimEDAOLODOYNOSCANDAC'UTfWIMYHAND IHLVEHICLE 
SOETtREOreWII Al. DAMAGE AND IS IWDRIVEaBLE I HA VI- CWI ACILD IHk AUTO 
MAMUFACTWM* THEY WB .I. TOW AND INSPECT fT •!« 
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TsfMa ID No; 

NHTSA 001 No; I0288'»( 

DoieofladdnH: JlKWAni 

Vflilde; ^»6 lOVOI A fONDRA 

Localt<»o(l«cl<t»l: HAKVUST.Al. 

NHTSA Sommoi?; 

TL*THf-CnN7ACTOWN8A:OOf. lOYOfft rUNI>HA. IHh IWIVtR SlDe ALL WCATIKR 
H.CXJK-MAI BhX AMt SlUCK LWkRNtA IH Of TH£ ACCELERAIOR HIDAL, T»S >«IIICIE 
THEN ACCEI.FRATFOin'TO lift MW HKTURNf.OTHK VKHICLK OH ANDHIfcN BACKCW, 
rULLEO IHfc LMLROtNC'Y BRAKE. ANDTHLN PRCS.SE0ONTIIE BRAKE PEDAL- BLTTIC 
VEIIKLEWCRILD NOT STOP IT TOOK INOF A MO-E TO STOPTHE VEHICLE AmjtHH 
DISCONTINLPED VEHICLE OPERATION I IE REMOVED THE FLOOR MAT FHCM DM*# fWi 
ACXKI.RRA I OR PEDAL HP. CXMTT ACTED THE DEALER. BUT TlCr DID NOT (DENTIFV A 
RfcMEUY THECURfitNTMlLEAijC WAS.Ri.Ww THE FAILITRE M^ EAGE WAS}»»i 


NHTSA ODIN*: 


L«c*tlo«oTli»cMfBl; BLUE RHI.L.PA 
NHTSA Simaiy; 

or* THHLONT ALT STATED WID E EXDINO THE DRIVE WAV THE VEilKlt SODOfNLY 
ACCELERATED WIIHOOr WARNING 1 HERE WA-S AL RASH WTTH ANONCOMINO VCHKIE 
BCPOREITSTAU.EDiNTIICYARDACROSSTHnSTREDT A POLICE RKPOHI WASEB>1> 
AND THERE WA.S re01“ERTY DAMA<IK THE VEHICl.E WAS TOWED TO AN INtWreiMNT 
REPAIR SHOP WHO RF.PAIREDTHE DAMAGES TO THE BODY W THE VEHItl.E THE; 


TsyMsIDN*: 

NHT\A(»INe: IUI<I086I 

Dait*<l«MMI; 

VeWdt; :«IH TOVOTACAMRV 

LatatiM ef lacidciN: i:LMW(X)D PARK. 11. 

NHTSA StmnaiY: 

AT APPfWXIMATEl.V J W PM, MY Sfm WAS HACKING OITTOE ISm DRIVEWAY WlHJt BWI 
4 CYLlNDCRCASffiY HE PLACED THE CAR !N Rf.VF.RSb AND THE CAR SHDI HACTCWARU 
AT VEBYIIIGII SPEED, COMPLETELY CRTTW CONTROL. THE CAR JRAVEI EO ABDilTSS 

EKE I ACROSS <aiH NARROW SIDE STREET. WHERE THE CAB SIDtvSWlPEO ACEMEHt 
WORKERS TRUCK AND SUHSTAN ITAM.YSI.OWEID DOWN FOR AfiOUT I SECOfOOt«-TO 
Tilt; CONTACT MV SON WAS AITEMIT (Mi fOlHILL THE ACL'El.ERAIOR UP wrilllllS 
f OOTWlllLETIIEC.LR WASSDE-SWIPCD. THMCING THAT THE ACCfcLtRAIORHAI) 
JAMMED, WHEN THE CAB BROKE AWAY FROM THE SIDESWIPE AND ACAWSMOroWt AT 
UNCOm K<a,LAW,K.Sl-EEI) THECAR HAD BEEN STFERFDSl.KiHI I.VTOTHP DRIVER'S 
LEFT. .SO THE C AR PROCEEtSO IN A SEMKKCIE AWiTtlER TSFEET, BACK AOtOS-S THE 
CURB OVER OUR LAV/N THROUGH ANDOVER AJ^ROXIMATELY 1 FOOT HIGH 
LANDSCAPING STONE ANDCAME TO A REST INCHES FROM OURIIOIISE ONLY AE TER MV 
SON PULLEDUPTHE PARK INCi BRAKE A»® SOMP.HOW THREW THE CAB IPTTOPARK 
rvEGONP THROUGH TOYOTA REGIONAL IN AURORA, n. -THEY SENT THKIRKNGINFHH 
WHO IT-HFOBMPD A NONBOAD TEST W 1 HE CAB AT THE BODY SHOP. POUF® NOTIimCI 
WK(»IG IIIE.HKAErrR.ONPOFMVCO.WORKERS DID SOME W1-:B SFAftCII AMD 
DISCOVERED fHK CONCEPTS' ■SIJI>l»:HACC'E;i.PRArK»H. THE REX'AI.I. IWIEH-iUWIt 


CYLDffltSTOYCTfA-S ANDTHENFTSAINOUnUESON Flit !W:-W MWJELS TOYOTA 
REEUacsTODO ANYTHING OTHER THAN HAVE: IHKIRENGINEER MEETMETODOA 
ROADTESTAErCRTHE BODY WORK ISPLXEO I AM SHOCKED ANDSTUNMO.AT 
TOYOTA'S LACKOFCONttRNOH SUCH ANOBVIOUSSArerV ISSUE I HAVE MC«t. BUI 
IIAVEED)TEDTKIST<>CI»rfPI.YWl'rHTHES»OCIlABAC'ICRRE:QUIRkMKN'i PI.Fa.SP 

COKIACTE* 'NM 
AdiNiioaalSaBinr}': 


NHTSAOOIN*: HII6ll»i: 

OaieaEIaddiai; 

VakWe; luOJ TOVOiA C'AMRY 

NHTSA Swaaaiy: 

or* THE CONTACT STATED WHS.F DRIVING 7 MPH IN HEAVY STOP ANDOOTRAFFIC 
wnn ike: MAKE'S An’LlIT). THE VEHICLEACCELERATED INTO THE REAR OF ANOI HER 
VEHtCIJ-. THKCOHTACi WAS WTARINO A SEAT 6^1 AND NO INJURIES WERE: 
SOKTAIMID MIN(*DAMAGEWA5SUSTAINEDT0TliEVEIItCLR THE PtH ICE Wl'RE ON 
TilESCiae AW A REPORT WAS TAKEN. THE VEHK'I.E: WAS NOT INSPFCTEDUY A 
[SALES WDATED7HV:(i06.nilSACCTLE'RAfK>Ni'R(»ll.EMt‘C'CllRRI»<>-7 TIME 
PRIOR TO THIS ACCIDENT ‘NM 
AMUIaailBnnaurT: 


Tajaia 10 Nk 

NHTSAOOINa: lOD'KAV. IVISUlil 

DalcafkKWiM: 7iio>Ki6lu 

U(aHM*rittW(al: ELI.WOOOCITY. PA 
NHTSASaaaaitiy; 

lOBOVElIPHn.L.SIOWED. limNKD. AND ITJl.LEDBFHIND I RUCKTOPARK OfTTHE SIDI: 
OFTlffiROAD nilSWASAl.SOIIPHIU. THE' CAR WAS-SrcXTEI) I WENTTOPUT MY FlXlT 
ON THE BRAKETOSHITT INTO PARK. AND THE CAB FOR SOMIiRLASW ACCELERATED 
WILDLY (LOIIDROARINGOE ENGINE) H THEN LUSCHEIDKORW'ARD VERY FAST AND 
SLAKWEDWTOTIH-TRUCKTHAT WASINFROEfTOFME 1 1 lAD NO POWER lOSTCSTI 
niKINCU*N1 WASCYJMPIETFI.YlxrroFMVCXiNTROL I HAVE H/U3 PRCOLCMS IN THE 
PAH W ini IIILSVEHK LEWmi SEVERE HEisriAl ION I HAVE AI SOHAD AIII SITATION. 
EOU.OWVDBYKXIREkfl- ACCFLF.RaTION I DIRFILEACCSHTtAINT PREVIOUSLY THIS IS 
AVERY DANGEROUS CTTNIJM ION 11 LYXtl DHAVE BEEN ACHD.D I Mif INSITaDOE A 
miCV rHEiWAtEKSAVSIHEYC'ANTEIMJAI’Himi.EMWITIIMYC'AR THIS IS A 
-SPORADIC OCCWWIfNt'E. OUT ITSHOLILDNT HAPPEN AT ALL 'NM 
AMMIaatlSaaiiBiiy; 


NHTSA 00! Na: lOISTAST 

DalcariacMeat: KOWII 

VtWdE ac) TOYOTA COROLLA 

NHTRASuwd; 

BKij lovoTAaKOEi.A i>: re:vvi-:di/p when brakes were appi.ied 'KK thi; 
CONSUMERHADTO APPLY AGOOD AMOUNT OP PRESSURE TOTIIE PEDAL AND 
FVEMTHAtl Y.HE SHD-TED THE GEAR INTOMEUTKAI. THE VEIHCLECAJHI TO A SAP E 
sroi- AND THE. VERY EASI IIR.E WHICH MAY HAVE I.ASIEDFOR IV SECONDS HAD 


Sthlj) RcstaKti A StnItgiH 221 

Tu)vM SaM/it VniamM AK^erathiH: Apptniix A 


Sifeiy Rtscarcb A Simtgics 222 

r«jv/a Su/den VmnteiiM Acctlentitn; Appendix A 


RBTURNIDTO NCBMAI. Tilt! DEALER WAS UNAlJLC TOOUPtiC'ATK WSIAT THE 
CON.SIIMtiRHADEXPKRIF.NCED. 'IB 

AMHImu! Ramary: 


TayMaIBNai 

NHTXAODINvc lOiSDSM. 10114174 

DtItadacMnHi 1W00614 

VtWelc !00S LEXUS ESMO 

UcadMallaaUtoal; MIAMI.FL 

NHTSA Samaiyi 

DT* THE CONTAa STATED ’DIAT THE VEHKIB Wi'SrTATED WHIE THE ACOLERAfOR 
PEDAL WAS INITIAILY DEPRESSED THE VEHICLE HAS NOT BEEN (NSPKCrFDBY A 
MT.C1IANIC tlPDATEDT/S/MIMI-TIIE VEIIICl.E WAS TAKEN TO TIIFDEAIBR AND IHE. 
CONSHME.R WAS TOl.DTHAT THEBE WASNOTHINO WRONG WITH THE VEIIK.1.E ‘NW 
AAHlIwalSamaiy: 


RATtCACX'ELERATHJNWIiK'HCKHAILSIlAZABlXlCSSHL'ATKJNS SI»<ETIMI^ 
VKHICI.K CONTINUES TO ACCTiERATEWHtN ACCELERATOR PEDAL ISDGPRESMiD. 
CAUSING IINIStE'DKT'ARI.E HE'HAVKNt WHICH LEADS ITJDANGEROUSSirOATKMS 
SlTMFiriEfl'.S VKHIL1 E ACOEI.ERA'I FIT VERY RAPIDI V WD'li VFIRY LTITLE PRESSURE ON 
A«EI.ERArOR PEDAL. WHICH IS HAKDIOCXINI HOI, IN A XI'IX' ANDOOTRAFFIC. I 
ALMOST HIT ACAR IN F'RIWT OF MI. .SEVERAL TIMES .S(»HF'I1M!;S I'REISSftlO 
ACCELERATOR PEDAL HAS NO REACTION F<» I TO 7 SCCOFfflS. W1IK1I MAKES FI 
DIFFKUl r TO PREDICT VEHICLE BtllAVlOU WHEN SfiiRGtNG TOFASTFR TKAFUC ‘JB 


TttjotaiD No; 

NHTSA CH>t No; IVINXiM 

DaKoTlBChleol: TUISSVPO 

VNiklc; MVPTOYOTARAVJ 


tOOCTOSE rOGCTHCR. AND THE BRAKE PEDAL MOVES DOW TOOFAB THU POStTION 
OFlimORAKC PEDAL AND ACCEL^TOR CAUSED ACOLLiSION WHILE BACKING OUT 

OF' APARKINO SPOT THE ACCELERATOR WAS ACdDENTALLY DEPRESSEDCAUSIMC THE 

VFT4K1.F, TO INCREASE. IN SWEDANDCYH.lEiK WITH ANCFIHER PAfiKH) VEHICLE YrtllCH 
'' 


WISMSO 

WOOWSS 

iWd TOYOTA RAV4 


NHTSA 001 N»; 

DaH*f >atM(*l: 

ViMHt; 

LMMWaMlMMtVI; POWAY. 
NHTSA Si 


aXlRr, 4X4 SOMETIMES WHH.I! PUSHING DOWNTHli OAS I’KDAI,, 
THECAR wn.l, HESITaIFFOR AROirr l or l seconds BEFORE SPF.EDINCi FORWARD 
IHIS tOkSUAI I Y WHEN Al A VERY SLDW SPbED. LESS THAN I! MII.ESIFIK. If HASULF.N 
MaSTNOTtCCABU- MAKING LEFf AND ROUT HAND TUHNSNOT FROM A FULL STOP THE 
FORWARD ACCELERATION AFTER THE HESITATION IS VERY EXTREME. EVEN WHEN 
NUT PRESSING THE OAS PFDAl. HEAVILY. THIS DOES NOT IXCIR ALL THE TIME AND I 
HAW F40T NOTKCDATRENDOf WTIHH IT DOll.S OR OCX'S NOT UAl’I’KN (H G.. WKAJ III'K, 
TF-MPFRATURrorCARORAlR) ‘NM 


T*>*la IBN*; 

NMT.SAOOINk iOlAuHSt 

OHcoflarWaw: Twr-OU) 

Vtkkk: Jvus TUYUl A CAMH Y 

NHTSA .Mtaaiaaiy: 

01*. TJIECONI ACISIAILD IHATTIIE VEHICLE SUDMNLVACmUFLATEI) 
UNCONTRCal.AFH.V WHIl L THE: DRIVER S FOOT WASPIANTEOON THE IJRAKF PFDAL. 
THE VFinctJ- WAS IN'mE. fROCF.SSOF BEING PARKED WHF:N THE rNLIDFINI CXCUKKM) 
TFIE VKHKIBlin A WX.F: AND STOPPED. THE MALER W'ASCDNTACTFI>ON«/2M>f. AND 
CO«.nNOTOFTFRMINi: WHY nils PROBLEM OCCURRED 


NHTSA Samaary: 

AS I STOWED AT ATRAFF'IC KCHT the: engine: BEGAN KACTNG aNDI ALMOST WAS 
EORCTDINTOTHEINTFRSECTIWI INTO TRAFFIC. I HADTOPUSH ASEIARDAS ItOIJIDON 

TllfiDR-AKFICDAlTOPREVENTANAt'ClDCNT THIS IS THE JUDTIMli llMI MAS 
IIAJ‘PINED AND! AM VERY ATREIIENSIVE ABOUT DRIVING THE VKEHCLE ITISATpUE 
TOVOIA RAV 4SPC«T 
AiiiWiMiBSamanry; 


Inau ID Ns: 

NHTSA 00! Na; WIAOIM 

VaWcN: 2<«i.Vf GYOl A CAMRY 

Ucaliaa *1 laeMcu: POTOMAC. MD 
NHTSA Sanmaiy: 

Safely Reseircii & Strategies 72i 

Topota Sudden Vniutended Aceeieralian: Appendix A 


T*y«a ID N«: 

NttrSiSODINs; 

VcWdt; 2uu4 LEXUS e:SJ» 

LataltaaefiarMrat'. SCRAN! (PI. PA 

NtfTSA.Sanaury: 

Cwtar leiKcahofilnra mtrah Catw**) ufPnucShiYTNfgrweG'Nore. Pul mgcaraatl iiacckraicd 
lb(lRiM<wl*ake.c.srcoulinu:d Inaccdcrale SMcn«d lo avoiJ cars Hif acmwrcic curL.carspunwJ 

R«s)iKs*alrcvs4S Ir'imTe'soU • lhc> effused OolUuer Irum Lexus ihat said dial iluas unreeled Lv ficlJ 
Eectiawliliaf elecirarMcaanJmechuiKals ucicecamined - no DICs or am thing xbe E'Doi mat iias found 
<iah>por>beaaiidacJmal TovoucUaneddial IhemaicueN pasiieij roroarJcaiRiiig ihe incKEenl .No 
lAAedrosoi 
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VcWct«; ’C«M royOI;i(IICIILi\NI,)HR 

tecithpBeUMlflrtl: < I ANAfti>Sva.LE, V?i 

irr ME START MY SAVIPJn i AM A DtE-llARD lOYOT A Ott’NER.MY tVHttWr VRHK'tf 
Bl INOTilE iRJYIOVOIAWMO'l'TJ ! OWN A 3004 TOYOTA lirillLANDVK. V 6 . S SPK?I> 
AUTOMAtICWiTM AWT) THIS V'EHICi T HAS A VCAY SERIOUS MTSITaTIOM (>RODlCM 
W>IH:H ISDANfiFftOUS UPON ACCU.KRATION FROM A STW'OR AT SPkta TllCItt BA 
VERY STSIfXiS LAO Rl THROTTLE KKSHONSt MANY TIMES LFAVINO A STOP OR 
ACtU.KKATINCi FROM A SLOW sl'KK) I.E PARKINO LOT ORIVlw;, THE VEHICIC WILHAr. 
W'UH NO RESPONSE. THEN l.I.HCH & ACOELCRaTE SUDDENI Y FtfROINCi RflO TR,MTK:. 
SAFE PAsSfNO.-SIARrSATLKillTSANDS.AFF DKiVINO IN PARK INfi iOTS AW) AROUND 
PFWSIHlANSO\NOEllAZARfX)IIS IHOUSANOSOFOWNFRs AtHO.sS THE NATIOM ARE 
AFFECTEDDY THIS DtrtCT FROM MY RECENT RESFAKCH IT APPAFiNTLY B NOT 
RFSIRlcrEDTOTlClIIOHLANlWR.Hin ASPECTS SIANY TOVoi A VFIHICLES wnil'DRIVE 
HY WIKE-ASOPPOSED Hi MKHANtCAL TRANSMISSION ATHROFTLELINKAf'E (TOOK 
I HF VEHICLE BACK TO THEDf-AJ.KR RKUIT AFTER MY PURtllASF IN NOVFNffTEROf MW 
AND WAS TOLD THEY COULDFINDMOIHINO WRONCcNOW RKLFMl RTSRMTCB TELLS ME 
THEY WERE WELL AWARE THE MTOBLEM AT THAT I IMF I LOVE TOYOTA OUT THERE 
METHOCSOF DTAI.INO Wmi PROBLEMS LIKE THIS IS DKCI PTIVf AT BEST ANDWSF 
SHORT C#CR(MINAI Ai WORST PLEASE •OCKXII F' lOVorA HI 01 ILM®rR IK-SiTATION 
PROBLEM AND ALSO VISIT ITSNDRASOl.UT IONS COM FOR MORE FVIIDFNCEWWTIAT ! AM 
f Ai.KINC; ADOUT TOYOTA HAS NOT IXiVOTED ENOUGH RFSOUHO.STO THIS PROBLEM 
C« APFRMANFNI HX WCRJLDIiAVE ALREADY BkFN DKVH.OPTD PIFASF OTMTACt 
lOYOI AANDURGCTHEM TOTaKF CARL OF THIS MATTER W ITH AM. HIP. IHDUXAMTS 
OF OWNFK.S ACROSS THE US THAT ARt HAVING TO DFAL WITH IlliS MATTER IWB.I.HF 
KK LrtWfNO THIS MATTER WITH KIT N INTEREST TO SEC ff ANYTI UNO tS BETHO !)nMi 
AND AM ADVISING AAA OF THF ISSUES AS WELL AS MY STATE ANI)TE))ERAI 
REPRESENTATIVES TOYOTA a>MMANl)S A PREMU M PRICE FOR WTIAI AHKOlHERWPa; 
EXCTITklNAI, VEHILT ES AND THEIR CTISTOMhRS AND IHK NAT IONS DRIVERS DESERVE. 

A BETTFR MORt RiSPONSIDLE RESPOHSF El«»,« tOYI.VTA ‘NM 



T<yM> lONo: 

NMTSAOOINo: I(i 3 » 0«2 

OMcaflKidcst. 3 nu(i 0 «:T 

Vtkkfci ilSmTOYOIATACTWM 

LocatlootlicUMi: SACRAMENIU. CA 
NHTSA 

MY 2(100 tOVOI A f AC.TIMA PBERHTTNIR WH 1. 1 HNliE lORWARl) WHEN I Ali» STOPPED 
ANDMVEOOt ISONTHEOREAKPEDAL TT HAI'PKN WflKN AX' ISON TR 



T*;(MilDNo: 

NHTSAODfNa: IOI 62 MI 

V,»W,: ' iOOOTOVOrARAVa 

LkiHm *r lacMniL ASTORIA. NY 


KHTSASMoaoD: 

HESITATlOMPROBLEM-'OtlLAVJ II Spf«T MOECL WHEN TRYING TOOVKRTAKE WHEN 
WE.SSINO IHf PFDAL IIARMR. ENGINE OiDNTRFSPONnRlCiilT AWAY 'JB 

AtfWtoaal SaaimjiY; 


PaKoflacUtM: 2 IKI 60 T 03 

Vrtlfle: 2004 TOYOTA CAK 5 IY 

U<alRHlp(lMtik«l: GRKFNSBORO.NC 

HHTSA.‘M>BalUD> 

l>T*- the; CONTACT STATED THAI I HE: VBIICLF.’S AC-CELERATOR PEDAL SHXIK AT TO 
limiWHai BACKING UP INTO APaRKING SPACE AT ASERVICE .STATION THFaiNTAC ? 
APPLIED THE BRAKES. BIT THE ACCfcLtRATiON CONTINUED THF CTINI ACT STOMPED 
ONTHEBSAKE-S.ANDACC.’nXIVn.YRI.lPreDOFrTIIE BRAKES ONTO the; ACCS LERA TC* 
KfORE BuffACT I 4 IF VEHIC LES REAR ENDSI.AMMFO INTO A BUILDING AND THE 
nRIVhR WAS INJURED THERE WAS OVER S«XiO DAMAGE TO THE VFHICl.F 
AtfAllaatal SsnifiarY; 


NHTSAODINar IUI 62 AU) 

Btl««rtacitfra): 3 «) 6 U 70 F 

ViMNf: 2 WI 2 TOYOTA CAMKY 

LMMiMaflieMntIr WASHINGTON. DC 
NKTSA Summitry; 

HT* THE CONTACT STATED THAT WHILE ST ARITNG KIEVEIllCtn. THE VEIIICI.F 
IA«£DtATa.Y ACt'ETJ-RATI l> WITHOUT El TORT HIE VEHICLE. CRASHED INTO HIE 
HOUSE OtR-TtHINWANiKDACCELCfiATIOHCr THF VKHICLt 

AMKisulSaaaittyt 


T«)«ttiBNa; 

KHTSAODINr: liiKN'Mi 

But MiacMrM: 2 UX-»T|>|S 

Vakitla: 2 (»N lOYOTA CAMRY SOLARA 

LKMUaaflaeUral: WR.I.OWHKOOK. IL 

HHTSASMMaiY: 

DT niECOKrACTStAreDIHKVEHK'LEWASPARKEDINTHFGARAGEANDUFCiN 
RACING THE vtiltcti IN REVERSE WTTH THF BKAKK APPLIED THE VCIIK'LE SUDDEINI.Y 
IUI« 2 ItGDCACKW'«UXSA 1 HKiH SPEED ANDCRA.SIIEDINIO ANomER VEHICLE. AFTER 
DIE IKITIAl. CRASH. THE VEHICLE CONTINliED ACCFLFRA I ING IN SEJVEIK.SE ACROSS THE 
STREET AM)CRA.SHEI)INTOA NEfOIIDORING HOUSE WHERE. IHK VFHia.ECANOITOA 
FINAL SKIP FHI- CONTACT WAS WEARING A. SKAT BEI.T, BUT NO INJURIES WERE 
SIJSIATNH) THERE WAS extensive: DAMAOk lOINE REAR OF THE VEHICLb. THE: 
KR.IC-E Wtl® ALERTED AND A RFIX>R r WAS TAKEN A FIELD TECT INICAL SPFCTAI IS T 
FROM THE MANUTACTLIRER INSPI L 7 KD THE VEIIK'LE THE REPRESEN T ATTVK WAS 
onabletodgterwine: any i ypl of detector faii.ure 

AiMHiBaalSaaBnaly; 


T«H(a fONai 

HMTSAMUNiE l(IW 14 ‘>x. iniTIIS! ims|ai 4 

BaftariacUtal: 2 li(>Ni 7 C» 
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■'.Dl.FFf AND EASED 

XI.OWI.Y INT 0 TK 6 PARKINO SPACti WITH MY FTX>r ON IHK BRAKE BRINQINO nUiCAft 
TO A STOP. THE MUM£NT I SIOIA’KI) I RFAC'HEODVFR TO PUT THE CAR IN PARK AND Al l. 
OFASUnOKNTHFCAR SlIRCIEDfMHKill TO MOVE Tilt FRONT WTIEEl.SOVKRTHKCAR 
STOPINANINSVANTWIIHM' ' - 


)r STILL ON THF fif 

... - tCiTHISMSm I IIAOMYF'TXH KOSniONEDONTHEBRAKEANDPOSEIFt) 

DOWN TIIECARWNllNUEDTOAC'CfcLtRATt.ANDTIlEflAtKTiRrsCAMFOVFRTHF 
CAR SKIP AT TIllSPOINT I REMOVED THE FOOT TOTALLY THOMTHF BRAKE TOSEE IF 


iPNOINK WOIJIDSI.OW DOWN NATURALLY WITHtH'l ANY AfUONA! 
TMEKNOINECONTINLIEO TO .SIJROE TOTALLY ON ITSOWM I IRIKD THE BKAKF. At.AIN 
ANDTHECARSTUDIDNOfSfOP. AT I'HMPOINnRP.AI IF.rD TWATIWA.S W »40 TOOO 
INTOTIIEROAO ILOOKliDOOTlIWAYSANDSAWASILVERTOYOTAWimALADV 
DRIVING TI.A tni.l.lSK)NTHPN HAPPENED AND I JAMNCD THE BRAKE WJ AGAIN AM) 
Tlll'C'Akl'INAII.YSIOPPE.I) IWAXCITEDFORFAU.URETOCONTROL. MV BROTHER 

WOKKI I) AT LEXUS. HE TOLOME ANOTHER LADY HAD A.SIMliAR ACCIllfNT* 1 IB.E.SIIK 

W AS PULLING INI'OTHK OARAOEAM) THE FNOINij SUROliDANDSIlI RAN INTO THE 

GAKAGFDODR I OFXIDtOTOLOOK IMTOTT FETRTUERl^TIIC tNTERT«T WHEN lOOT 

HOwtti TimiNFORALATIONIFOUND WASUNBaitVABLE. COMPLAINTS WI 


IKiVCHOIOGICAI, THAI WA AND OTHF.R PHYSICAI l> 

ACCIWNl IW<XI|,l)nKRTOOP.TOlOOrMYLCASI;W| 1 tafXUS.OllTLeAi«.s»Gi*;i 
ALLOW rr IF' LEXUS ACKNOWl.EDOES ANY PROBl.EM WITH MY CA-niEV WIU HAVE TO 
ACKNOWLEDOC ALL OF THE OTHER PROBLEMS REPORTEDCY LEXUS KlIVEftS ’AK-ON 
Jtll.V«. 2 iSi 6 Al ,» 5 ('PM iSKHNWA! KI-SHERSKOODS INCANION. (IIIW IPULLLDtNTO 
THE PARKINO LOl FROM THE FRANK 150 . SEE OF ITSllEBS A.NO WAS ORTVIHO SlOW^Y 

WITH MY FODI ON THF. BRAKE TOFNTf ft A PARKINO SPACF THF. PARKING SPACF. WAS 

I.tX'ATEDDIRECTLy AC«OSSFR(»l THl ENTRANCt AND ITURNtOlETT AN 1 )I:A.S 1(0 

SIOWL Y INTO THE. SPACE WITH MY HXJfWI TNI BRAKE BKINCINC. THE CAR fOASlOP 

T 1 IC MOMENT I STOPPED I REaCIIEOOVER TOPSTT THE C AR IN PARK ANDjUJ. Of A 

SlIIMFEM IHFCARFNGINF.SliRGFOFNOUGH lOMOVEMYVRWTWHFFlSOvnRniF 

CARSIDPINANIN.SIANI WIIIIMVFixnsill.I.OVTHFHRAKF IWASfOTAII.V 
SIIOCKTI) tSIli.l, HADMY FOOT l•Dsnl 0 N^•:l)O^i HIE BRAKE AND IRISIEDDOWN Tiff: 
CAKCtJNTINIJFDTDAtCFI.F.RATEANDTIimACK liRI.-.SCiWOVFK IHEtAKSYCB’ A'f 
IHISTO|VI .|Ki M(lVi DMYFXX>l TOI'AI.I.Y FROM! Mb BRAKE JUSEU » TIIEEN 0 I>« 
WOUI.DSI OWiXIWNNAIDRAll.y WTTHOUf ANY ACTION AT AI.L DVRS THE EFIOWE 
CONTTNUF'DTO.SIIRGE JUSTaSFASI IOTALLY «< TLSOWN I IKlkD liltURAKt AGAIN 
ANDTHF CAR smi. Din NOT STOP 1 l.IFTF.DMY TOOT FROMIHL BRAKE AGAIN AM) AT 
THIS POINT RF:aLI 7 SD I WaSOOINO TOOO INTO fill ROAD I l.OOKtl) :0 IME LLFT AM) 
SAW AC'ARCt».in 4 G DOWN THE ROAD A FAIR DISTANCE AWAY I IHFN I.OOKFDTOniB 
HWHI AMD SAW ASH VFR TOYOTA WITH A LADY URIViNO 11 I KNFW I WAS GOING TO 
HITHt'K UILCOLLKK 3 N IIAfPFNUD AW> I PUT THF BRAKE UN AGAIN AND THECWl 
UNALIY STOPPED fllEFWI ICK.II ED MF.F'UR FAS.IIKF TOCOWIROI. AS I WAS WAIfINO 
FORMYnUSBAFffJTOPICKMEUP AFTER THF. ACCIDENI . HF C A|,LFl)ME.M®TC(.DI.« 
lllATilFIIADTALKEDTO MV BROTHER ANDTHAt WHII.F MY HKOIHFR WAS WWIKING 
AT I.FXI'S ANOTMFR l.ADY HAD A SIMILAR ACX.lI?FW,OHl.V IIKKS ll.APHEWD WIffN SHE 
WAS PULLING IKTO(ILROAR.AOE ANDIIER ENGINE SLiROEDANDHF'R CAR KANWIUTFe 

OARAGE DOOR ITIICRIGHT l.'IIS WA.S KINDW A HIG CSRNClIffNt F ANDIDCCCEDTO 

itwhenkiotmom: theinforjnatiom) 
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fOlJND<lt/l ABOtn WAS SHOCKING. UNBFLIlt VAHI.F., AND ALSO MADE ME VERY ANORV. 
lllFttIMIT AINIS ARE STILL BEING MADFION ANCWGOING 8 A«S, ‘JD 
AiMIHstatStfaaury: 


Backing .SI oi 

ttOAi.iwm'H 

MPII 1 .MY WIFI 

LEADED Pf*WW<l>UP AFSYOVER A 

”AHEALItlSPAiyMCAI ITW, 


:* lOYOl A CY*()I.I.A l.li AND WAS 
(HPR HXH WAS RKSlINO ONTHE BRAKE 

- . wASABOini 

'D THE CAR 

40 CURB AND INTO A PI ATE GLASS 
SCIETMATNOUNE in I'HRXPAWAS 
IE WAS DEVASTATED AND 


NHTSA 001 N«( I01t4?l« 

OanaflackRair 2 U»uTlll 

SaMrte.- 2 Un 4 1 .FXHS F.S 

LacaBoa »[ iMMtaL DFSOTO. TX 

NHTSA Samaiyi 

Of niFCSlKI'ACTSlATED WHILE DRIVING S MPH IN A PARKNG LOT, THE VF.HItl.F: 
AC'CtLrftATCOfWtWASDCttASIIING INTGTHE FHONI' WINIXIWOF A CREDIT WION 
IHrRKWFRF.N()lH)U<mS.THCft£ WASPROPFRFY DSMAOC AND A POLICE REPORT WAS 
FIU-.O PRtORlOTlIFINClDFNl INE TRANSMISSION WAS MFSHaTIMG ANDLURCIUNO 
HFRWAKU IN JOIN. THE DFAl FRSHIP DETERMINED Tl lERF. WAS A COMIO lER PROeiEM 
wmi rue vciita.K, huwf'ver there were horf:pmrs pi-rformed tofix the 



MmAOOINa: KX&KI 42 

Oaecaf lacidtai: JlaX-otja 

Va*We; JUW. lOYUI A ILAV 4 

NlimS«MaD( 

ACCH.EBATION.S'a'MIll KS* BOGS DOWN WHEN GAS PEDAL IS APPLIFD THIS SC TNARIO 
OCCtWS ALL THF TIK 6 - WHF.N AKI FR A NORJAAL ACCFLFRATION IS PF.RFUKMtl) AM) A 
NEEDaRISESIOACCH FRATf: occurs if you DEPRJ-.SS AirtlbRATOR IMMEDIATELY 
ETON TAKIMr. OFF THIS lX)tS NSH OtCLIR BUT, IT CAUSFS YOU TO OVER CORRECT 
SnAW.INO BY SPEEDING yUK'KLY IF Y«J NFki) TO ACCELERATE. THE ENGINE WLL 
NOTRESICWDIOANORMAI Dl PRF.SSIONOF GASPIOAL TOUNEEDTO CffPRESS IT 
QUICKLY TOCAUSF. THF FNOINF 10(0 INIO PASSING GEAR ETC MY "AUTO WISF,' SON 
HAS .SOGGL-SILD THAI TIJCCiASPEDAI. ORIVF BY WIRE SENSORS COULDBC FAILING OK 

IffOADETC -NM 
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TOYOTA AVAI.ON 


ACCELERATl-D. 


iE AND THE CAR SMKWM.V 
< THERE WAS A RbDlKiKT 

ipurri WMCt/TALAMjrr 


IN HEAVY TRATFICIlirrAPc 
poor ON THE BRAKE Al.RF; 

AHtM> AND HAD TO USE EXTREME EOKCE TO STOP I !■ 

STOPPED RACiNO. JULY M. 

THE CAR WAS RACfNti fT WAS REGlSTERINCi 5J00RPMS I SLOWED TO 4S-» AND IT 
WENT DOWN TOSOU) RPMS tOOT OFT AT THE WXT EXIT AND WHEN I CAAtt rOA STOP 
IT RETURNED TO NORMAL FOR THE NEXT EKXJR i IHAVEIEK At 75 WITH THECAS 
RECilSTFRINO APPROX JHOnRIMS nd.Yil TRAVEI 1N(! AWROX JSMI'H tN HEAVY 

TRAEKK' (TRIED TO SLOW TO AVOID HITTING THE CAR IN FRONT OF Xffi ASK TUSNHT 
RKIHT II WASEXIREMELYOIEEK'ULTANDIWOULDIIAVEIinnirKHA»NTTI®NH> 
AGAIN I HAD lOUSF.SKiNlEICANT PRESSURE ON THE BRAKE TOORINOirTOASTOP AS 
K CAME TO A STOP I NOTICED THAT IT WAS AT .l«»i RiMS. WHEN K WASCOMM-ETEI.Y 
STOPPED rr RETURNED TO A NORMAl. 500 OR SO AIKiUST 1 . JOOA AS I WAS A«OOT TO 
ASCEND A HILL. IT SUEXSNLY ACCELERATED W ITHOUT MY APPLYING M<*E LIAS. Biff- 
REJtmNEI) TO NORMAl. WHEN I STFPPEDON THECAS I DIDNT NOTK'E THE RPM 
READING nX>AV ITRADFDTIIE CAR IN. RATHER THAN RHBCINAlRYTOMVa-I.ET* 
OTHERS UYCONTlNUlWi lOlWIVEIT THE TOYOTA IXSAI F.R WAS PREVtOUSlY W4AW.E 
TODUPLKATETIIEINCIDEMTSWIFINDTIlt SOURCE OE THE PRCXiLEM IHE DEALFR IS 
CK>INO TO TRY TO UNO T HE IKOHI EM 
Ad4{llPa:H 


Ve*kl»: 2(xi3 TOYOTA CAMRY 

LoeadM of fgcldnf: NhWYORK. NY 
NHTSASgMUO: 

OT* THE CONTACT STATED LTONINKIALACmPRATKRJ AT LOW SWED.SON ACHY 
STREET, THE VKIIICI LI.URCTKD FORWARD STRKING ANOTHER VEHIC'lE W l>ft, RE.AR 
EEff) DiSINO THE .SUDOTN ACCEl ERATION.TIIE VEHICT.E I)»J N<T1 BESKJEajTOHRM 
BRAKE PRESSURE TIIFRi: WERE NO INJURIFSBUI MIN(» DAMAGE WAS SlISTAIEtD TO 
THE VEIHCl.E. Till fSV.ICEW.ASNtH CONI ACIEDANDEKEREIORI WAS TAKEN TI® 
VEHICT.E WAS MYI INSPECTCI). DIT DOTl I Tl 1C !»AlER AND MANUFACTUREH WERE 
CXJNTACTPJ) 

AaMlaMM Smsury: 


To>M« ID No; 

NHTSAODINo; lOlfOl.U 

OileofiMMoM; 2UuiY>8US 

Localin oMacidcsL IIUNI INGION. NY 
NHTM Sanmaty: 

I PimCHASFD A KkA T0V<TI a RAVj IN APRIL AND THS VCHKtE SEEMS TO IIAM: AN 
ISSUE NOONE WANI S TO ADURhlVS. WKON ITIf KWUMSCALI. K ERRATIC 
ACC1-:i.PRATK)N TlirCARUSESSIUttTYPFOFCLECTRONICSENSORSTODl.TtRMIt®: 


TI®:CHANGI-- IN GEARS WHEN ACCELERATING AND IT IS VERY liRRAIIC ONE T IME II 
OOes SMOOTHLY AND ANOTHER IT TAKE.SOEF. VERYDANCiEKaJS AND UNSTABLE 
TOYOTA wan ACKNOWLFDOF THIS ISSUE HUTKACO THE.OWNE.RS W!LL TE:.STIFVTO 
IT TOYOTANEEDS TOCOME UP WITH A HX BEKWE .SIftlEONP I.S .SERIOUSLY HURT 

THBKAPWNSEVERYlIMt IWHVE • NM 


Iff* IHK CONTACT STATED WHILE DRIVING JjMPIIONACKY STREET. THE VEHICLE 
LORC»OF<«WARD WITHOUT WARNING INTO THE RIGID SIDE OF ANOTIER VEHKLC. 
THEOOKTACTSTOPPEDIHK SUDDEN ACC'hlFRAIIONHY HONING OFP I HFIGNTIKBI 
WOEWiAOlWTIlEEMEROENCYPARKBRAKE NOINJUHIESWFRE: SUSTAINED IHKRE 
WASMOMRATEOAMACETOEACHOETHK VRHICT.E.S THKIXNK.E WERE.IWITHE SCkNI 
AMDAIU-PC*I WASTaKFN TTIKVEIIICLEWASTOWEDTOABODYaiCS’TOAWAIT 
IBSTBCT K)N THE MANUE ALT UHaj WAS Ai.ERTED, 


NHnAOlHNa: lUIShXTT 

OafcafladibM: liKiPOHIv 

YtWck: RiUFrOYOIAIIIGHLANDEK 

NHTRA.Samiwy: 

or*. THE CONTACT .STATKD WTIILE BRAKE PRESSimE WAS AmiED AT 5 MIH INTO A 
PARKING SPACE. THE VEIIICLF LURCTILD FORWARD AND JUMI’KDOVEK ACURli 
WIlHOIff WARNING THF HlNI ACTSHIFfEDTHF VKHKI.E IN REVE RSE AND THE 
VHHICtE SUDPtM. Y ACCtlERATED BACKWARDS WHILE COJSTANT BRAKE PRESSURE 
WASAPlS tKD THF VEHICI.E; CRASHED INTO ANOmE:R!’ARKHJVEHlC'LE: WHERE Tl 
CAM: TOAFNAi. STOP THE CONTACT WAS WEARING A SCAT BELT. BUT NO [WURIH.S 
WtRESUSTAINEO THERE WAS MODERATE DAMAGE TO THE REAR DUMPER ANDRIGHT 
PASSENOERSiDC PANEL OF THE VEHICLE. THE POLICE WERE AI.ERTED AND AREPItflT 
WAS TAKEN TKFVEHKiE WASTOWKDTOAnpALERWIIOWASUNABI.rTODUPLICATI- 
TW PROlU.PM INF MANIIVACTURI R WAX AI.F.RTKD 


Tayata ID Na: 

NKTSA ODI Na: lUJVKI’h 

DMtoriacMnl: ;ivn»Ul’ 

VjfclcB: KKXiTOYOTACAMRV 

La(Miaaant(U«i(; STOKE MOUNTAIN. GA 

NHTSASannaiy: 

MM OfCASlONAI. SI KKING ON TTII GAS PH>AI.. INCREASED BY JIlUS HAD SEVERAL 
MISHAPS MYMPCHANICSlNCilARIOITENC TRIED TOPO WHATEVER IMEY COUl.D TO 
MAKE KNOr STICK K WOULD NOT REALLY WORK, HOWEVER ONE OFTIIF MJiCIIANIC 
PUTSOMWHIHCIONITANDFVFKVIFWMONIH.SI WOUl.DGOHACKTOHai ONCKIWAS 
OB A BUSY X(l«fci;i INCIIARLO'ITE IRIWNI OWN TRADE STREET. I PUT MY FOOT TO 


Stftly Research & Snalegies 
TayoM SiMea .Iceiilftaiiiun AppriidiYA 


ACCW.KRATE AP© I TIKIUOHT I WAS OOIWI TO DIF I HAL MOMI’NI I HE OAS PTEXSl 
STUCK, llODWASWriHMV 'IH 

AddHiaaal Sanacy; 


m 


Safely Research & Sirai«s>es 
TtyetaSuMen VaiaUHded Aecderttion: Ap/KailvA 


THE vpjliae WA.S TAKEN TOTIIE DCAl.BRWERE, ATHIS REgUEST.TlIE C'KlIISt 
CtHIIHOl.MODin.PWASDISC'ONNECTlITn-RMANninLY 'NM 
AI«lik«aISa»a>i>y: 


WO 


TayaialDiya! 
NHTNA 001 Nai 
Dale al lacldcali 


loissi:! 

](i(«ll82l 

JliW TOYOTA CAMRY 
NORWAl.K.Cr 


.T STATED WHILE AJiPLYNCI BRAKE PRESSISIE AT 15 MPIIONACTTY 

CNLYLURCHEDrORWARDWmiOUTWARNING IHP. 

CONTAa ENOAOEDTHE EMEROGNCV BRAKE AND PLACED THE VEIitCl.K IN PARK 

WHICH STOWED THE VTHICIE THF VEIilCT.F WARTOWHI) TO A DIAl.PR WHO 

WITERMINKD THK FJOOR MAT WAS PRESSED AGAINST THE ACCR.rRATOft KDAl 
ADDITIONAI.I Y.THFVKHICLKWAS INSPKC'TVDBYAN INDUPENDUNT REPAIR SHOP THAT 
WAS UNABLE TO DHPt.iCATT! THE PROBLEM. THf MANUFACTURER WAS MOF HCfflP&D 
UPDATED IWWim-WHENAPPl.YlNCnHKBRAKPSTOMAKPAl.Mf IIAIN.IHE.CAH 
LURCHI-DFORWARDANDSTARTED ACCELERATING THf. VDllcLCCOWriNtS-DID 
ACCELERATE UP TO 30 MPll MIEN APPLYING THE BRAKE PEDAL NOTHING HAmwiX 
WHEN PUTTING THE CAR IN PARK NOTIIINO HAWENED WHEN APPl.YINOTIIt 
liMlIROLNCV UBaKE THE CAftSTAftTEDTOSlOW DOWN TH* VEHlCl.FCOMrHilAD 
ACCELERATINOONIT’SOWN FOR ANOTHER FIVE I IUNDRLDTIiKL TIWTOWTRUCK 
OWRATOK ARRIVED AND CHECK '! HE ELCX3R MATS. NOTINGTHCliE WAS NOTinHCi 
WRONG WITH THE FI.CWR MAT'S POSiriONINO TIE VEHICLE WAS TAKEN l<> IID 
WlALER W1 10 DCTERMINT-D THAT THE. FI OOR MAT WC AMP S'lTJCK UNDER Tl 1C 
Aa'EinRArOfi THEDEAJ.fr tRIMMEDItlEC-ARI’Er 'NM 
Addlfiaa^Saw tma ry: 


Toy«a ID No; 

NHTSACWINo-. 1(1151(165 

Dataariaiidnil; JOCOOSH 

Vehicle ^JVCLEXUSRXaCUl 

LacalKwallacMcai: KNCINITA.S.CA 

NHTSASamiBary: 

2005 LEXUS RXIOOII RkWbO AND RACrl) INTO ANOTHER VEIHCLP. WITllOL’T WARNING, 
•rs niFCON.SlWrRCOMTACTEDTIlEMANUFACTURfcKABajr iHE.SIJNTEN 
ACCELERATION THE MANUFACTUKER AGREED TOIIAVE A REP INSPECfTHL VHIIMT: 
BUT MI?NTI0NI;DTIIATITW0UIDTAKE six WFEKXTO tWOMOMIHSWrOBCKCOUl.D 
BE INSPLa FD NM 

AMUiaatf MuRnaiy; 


TayMa ID No: 

NHTSAOOlNa; I0I6M66 

Dale af lachfawi: JUUCiRUa 

VcKtIc! TOW !•OVOfACAMHY 

LaciHaaoTlacidcat; SANDIEOO.CA 

NHTSA Samaao: 

Dl-* TlltCONTAfl STATED DIF VEHK'IE BEGAN TO ACCFI FRATIMW TTSOWN WTHLF 
S10KPLDA1 ANIMniKStCIlOM THt PKtWLbMOCCURRtDON 1 WOSI-PARATE 
OCCASIONS TllEVEIIICLEWASNOnAKLNTOAStRVICbtt-AlKK IBiyATFDWIHlOeft- 
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Tayaia ID Na; 

NHTNA OWNa: WI««S7 

DaicMIacUcaf: JtXMKIlS 

Vchirte; JW* TOYOTA RAVI 

Lacan«oallttl«cil: CLACKAMAS. OR 

NHTVS.SMBntty; 

MY 3X16 tOYTOA RAVI HASDISl-IAYEDNON RISPONSIVI-THROTTLEON MANY 
OCCASIONS WTIFRE YOUCIIVI; II GAS AND 11 IX».S NCriHING, THEN IT TAKKSOFF LIKE A 
ROCKEI IHAVENEARLYKtiENINACCBJtiNTSBKC’AHXriPIfl.I.OUTFROMASTOPAND 
tllE TIIROITLC fSUNR£.-aR>NSIVE WHIl.C TRAF'EIC IS HEARING IXIWNON ME' ‘JR 
AMRIaailSaiaiBary'! 


Tayaia ID Na; 

NHTSAOOlNa: laiATOIA 

Dill of iMMm; 3X«''(W1F 

VfhMa: JUUil.bXUSISyuU 

LaiiilaaallKMiBI: GIIINCr.CA 

NHTWASaiBiaaiy.' 

ON WiSW., AT APPROXIMAiri-Y S $» AM I WAS DRIVING 'TO WCJRK ON A I WO LANE, 
LEVEL -SIKAIUHI PAVH)CY)lfNTYROAD I WAS DRIVING MY 1(»J LEXUS IS MU TFIAT 
HAD nmRl'ACIIEOJS.OOU MILES (THIS CAP HAS HfOTVED ALLREOUl.ARLY 
SCHEIX^EOMAINIINANC'ESERVIC'ESFROMLEXIISOFRFNOANDHASNOTHADANY 
lilOBI.EMS’MIATSCJEvCR I AM TTIEORKIINAI. OWNER OF ITilS VtHIC’LK) TIIEROADWAS 
Cl.kARANDDRY I W AS TRAVELING AT API'ROXIMATEI.Y I5MPH WHFN 1 ACCELERATED 
TOPASSAWmmRVliHIC'l.b ASIPASSfcO.MYCARKEPrONAaCLERATINCIEVENASI 
l.rr UPOMTIlEACCCtrRAIOR lAlThMI'lEDTOAPPLYniEBRAKES TilEENOINE 
ACCW.rRATKIH WAS SOI'OW'tKbUL. I Mb CAR DID NOT RESPOND Wtl.l. TO MY ATTHIAPT 
TOORAKLSOITOOKMYKXN (d'E IHb HRAKE THE SPEEDON THE DASHBOARD WAS Ni 
WHAJWACCT-IRRaiTNG I AJT’LIEDTHE brakes again with ALI TIlK.StRhMGTHI 
llAIJANOWASAIlIb 'TOPUILTIICCAR SAFELY OFF THK ROAD IHb KNCilNh WAS RACING 
EVEN WTItNST<»PCD I MOVED THF SHIFT INtOPAJTK EVEN INPAW: TilEENOINE WAS 
RACTNO ITURNEDTHF ENGINE OFF MY HUSBAI® WAS FOLLOWING ME AND STOPPED 
HE OROVI. 11 lSMIi.E;sWiR on Kt WITHOUT rNClDE:NT i mbNCAl.Lh'DTHE RiNO. NV 
lEJCUSOtAlERSHlPWllCRF Il'imcTlA.SEDTHfcCAR TIIEIIGADGFTHE SltfiVICE 
DEPAR'IM:NT C'AIJ-M> ME BACK AND SUGGESTED I HAVE HIE CAR IT)WKD TO THE 
WAtEILSHP I ASKEOIIIM IF HE: WAS AWARE Cf ANY OTI lER RAPUJ ACCHI KRAT K>N 
PROBLEMS WHH IHtBE VEHICLES AND HE SAID HO, HE SAfiXTHE i YEAR WARRANTY 
WA.SUP|N5«KANDIWOLIi-D!lAVF TOPAY FOR ANY REPAIRS. THAT AFTERNOON I HAD 
TlffiCAftTOWF:DTOTH(- Rl'NOI.EXUS DEALER.SFIU' ON THF I VENING OF SWK- I 
SEARCinOTHE INTERNET ANDFOlMDTtlAI' IHE NHTSA MAD 1NVESTK.ATF,D3IO;-’0»,' 
LEXIKE'SWnMCXJEl.SFORFALILTY THROTTl.ES THAT MAY HAVE CAUSEDRAPID 
ACCELERATION. SO FAR LEXUS HAS NOT ACKNOWI.ELXiliXA PKOULFM ISHAREDWriH 
l»:ltEI'*TlATIIIADKKINDONIKF:iNIERNETRF PROBLEMS WTIII RAPID 
ACCCLERATION AND IIIATI WAS NOT PICKING Till: CAR UPIWTIL LEXUS REPLACED THE 

AeaUloail Sanmary : 
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NHTXA OOl Ns: 
D*t« of 


JWlSUVUl 

fclW-NTRAIRIC. S' 


NHTSA SimiBiry, 

»00 LEXUS (.SJfiTl LURCHED EORWARONtlMERCWS' 
WreESSCD 'KU -KM 


E PEDAL WAS 


llESfTATES fOACCELCRATD IT 'AlHiLD NOT GOOVER 20 MPH KOR 0\tR 3 MILES I 
LlVfcRIOIlTCTTAMAWKHiOHWAy AND WHEN I fRY TO PULLONIi»HWAY. CAKDOB 
NOTWaNTTDOO IHAOrrTOTllEI*AI.KKABOlT4TBk«ES. BUI THhV«Ha.DNOT OET 
It rooo ONCE THEY CI.AIMKD IT WAS TMEFLOOR MAT JAMMINCi UNDER THEDAS 
PEDAL mEVmu n fOK A WEEK ANDFOlINDNOTHfNO ALSO, THEY I.O<*HI)«)H A 
wedsiteandi-xxindnootiiercompi.aini.s i am very unhappy Notsi*L;w«AT 


T»Y«a 10 No: 

NHTSAOOI Na: lonni:. IOI’f-150 

Vrtldr 2«y? LEXUS RXJSo 

Loca1lM«f iKMnH; MKLV{|R>A| E. Ml 
NHTSA 

WltllETRAVCLlNONORIH ms. W AT APPROXIMATELY 5} MPH ON INIERSlAlCI-TJ/M- 
WITH INOAXLAMDCOUNIY /STATE OE MICHIGAN MY AUlOMOnil > .SUWHTAY 
ACCHmAII-D AFIfcRATTEMPTINGTOAjS'I.Y IHLAtTrfMO0D.E DRAKES TO 
APPRDXIMArn.YSSMPH TIIISSUDDCNUNWANIEDAtCELERATIONCAUSfDTHI- 
VKHllT XTOCRASHINTOniE HIGHWAY GUARD RAIL AND GO INTO A ROI.I. OVER ASA 
KLSULTOr THE Sl/DOFNACX>.l.KRATK»fANDROlL OVER THY VkHR'LtWASD/DALOE 
KLYONDREPAOi AND I WAS INJIfkPD WITH SERIOUS BACK WCK AND I'Ll Vt IMJORKS, 
‘m CONSLTMFR KPCPIKST FOR fNVESTK>AT10N<)N I HF 2(l07 tS,150 SPEED CONTROL 'TS 
THE CONSl^.R SI ATED IKE VEHICLE SUDDENLY ACfW.tR.ATED. AFTER ATTEf^TING 
10AJTI.YIIIE DRAKES THEUNW ANIEDACCtLERATlOMCAUSWJlID YtHIflKro 
CRA.SII INTO THE HIGHWAY GUARD RAIL ANDCCRISCGUEFn'!. Y FHY. VMIItl.E RFX.I.ED 
OVER TIIECONSUMYRSUFFFRt.DSLRHAiSOACK.NECK ANUIH-I.VK.'INJUKILS •« 
UPDATE (rFRRUARY’i.’WDl MS HODCCS SAID 1HAT SHF WAS TRAVEI.INGOM LTS FOR 
DMINinrSAND THE CRUISE CONIKOI WAS NOF I WINEDCW Sit WASMt.RGSKiONIO 
ROincS'IANDWVI.lFDTHF.BH.AKLS HOWEVER. THE VFHICi E NOT 0« V NOI SIOWLLF 
DOWNOiri ACfUAiLYACCElERAlEDTO»«AI SHk BELIEVE WAS TS-toMPH TO AVOID 
CRA.StlING THE VFHIfUS AHEAD SHE MOVED FROM W RKIHF LANETO IHFLtn 
LANE ANDHIT THEOUARDRaD. IHF VI tllCLU HOLLtOOVER ANDTOtAlED SHE WAS 
CREOOV THE POLICE BUT THE CTTAITGNWASLATER DISMISSED lOVOFAStNI HFHA 
LETTER SAYING THAT THEIR INVES! RiATION FOLIND NOTHtNCi WAS WRONfl WtFH l«fc 
VFTIICI.f; SUE ALSO lOITFTJJ 'DSY 




’OHfA'JO? 

21K'5 TOYOTA CAMKV 
LEWISVIl I NC 


SODDEN Atffl.FRATION CAUSED OVER WlOO DAMAGE IN 17 FEET I PUT CAR INRL.VFRSF 
Aion STMtTED REVVING HP IHKN I HF. CAR TOOK OFF BACKWaWK ANIYHD ATREE. 
DACDtATaV AFTERHn riNG FREE THE CAR LURCHED FORWARD ANDHIT ANOTHER 

TREETWICr 'JC 


Ts)«ltlPN*: 

NHTSAODINei IU27SSI4 

DHeafiMidoH :u06l>m 

V«kkfc; 2101 TOYOTAPRIUS 

LanilwariiKMMC HONEY BROOK. PA 

MfTRAS.iDaurr: 

IL'TIEC’ONTACT OWNS A SiHH FOYOTA I^IUS WHEE DRIVING BETWEEN 6S-70 MPH. 
nievniKctEmDMOl hfspondwhentim- accelerator it-dai, was depressed, all 
CPTLID (NSTROMENfPANFT. INDICATf«SiaUMINAlEI>AND fHE ENGINE SUDDENLY 
SIAITPD THEVEIHCLECGASIT.DIO IHKS03F OF THE ROAD AND THE KNIilNF FARED 
T<>»-.Sf ARF WHILE THE GE.ARSItlU FR WAS PLACED IN PARK. THE VEHX.T.K 
ACXIiUaiAraOUtCXPECI'Frx.YANDC'RASHEDINTOAGUARDftAn. IHK DRIVER 
aiSfAINkl)AWTIS>LASH AND A POLICE RFfOKI WASHLEO THE VEHICLB SUSTAINHI) 
S--Vm.OAMAGtANDWA.STOWlDT()ANAHlHORIZEDDCALER THE VRMICl.K WAS 
RtPABUIDfOROODY STKIJCHIRF: DAMAGES THE TECHNICIAN 1H-KK)KMF.I) DIAGNOSTIC 
IfcSTS.OUrWASUNAflLhTODIflM .ICArE THE FAILURES THE VEHIU K WAS TAKEN BACK 
TOTIIF.AlHIIC*l2EDDE,\LERONflvr SFPARAlt IXCASIONS FOR IDENTICAl. FAILURES. 
BJI IHFREWIRENOfU-SOLUTlONS IHI- FAIM/RE MILEAGE WAS 42 «lu ANDCUHRFNT 


Tqm* id Na; 

NHTKAODINa; lOlftntti 

DMaariKi^M; 2 ulkio«» 

Vrkkdc 2wr; TOYOTA RAV4 

LaMllMafliKideiit; REDONDOUEACH.CA 

NHT.SA SMMKiry: 

2flMTOYOfAftAV4 sniRF - INCONSI.STENT THROTTLE. ALX'EI FRATION DELAY FROM 
MM-STtNG PUSH ION IHI Kl; IS A DELAY IN RLSPON.SF: WHEN FSGAOING THE 
ACCIT.EJIA10R. USUALLY FOLLOWDDBY A SUDDEN HIGH SPEED ACCELERATION AT 
1X>W -SPEEDS TUT. ACXEI.ERAIOR IS HYPERSENSITIVE IMPO.S.SIBI.E TO PREDICT SlRJDIi 
tlKilISPFJT>RFSroNSESDESPFrE MY BEST EFFORTS TO MCH7EKATC ANDCONTROI 
IKESSUKE -flM 
*ASklt*t1‘‘ammuy: 


Taralt ID Na: 
NHTSA OM Na; 

V<W<fe; 


Ji TOYOTACAMRY 


Siftl>R«MaRl>&Slnttsi«s 2)3 
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To)vta Saiitn VninUniti Aeeelcrolifa: ;4jiptri>£r A 


Hiwrsvn.i.F. Ai, 

NHTBAiSaMliy: 

I WAS DRIVING SLOWL Y 1 HROOGH A PARKINCi LOT TO LOCATE A PARKING SPACE AS I 
APPROACHrDASPACK.iHADMYK<KrfON THE BRAKE. I CASEOCtfF OF THE BRAKE TO 
CSIASI WrOTHE PARKING SPACBANDWASMAKWO A RIGHT IIIKN |Nf() 1 HP SPALK 
.Sl iOOkNLV I Hh VPHICT.F, SURGED FORWARD WITlIOirr MY FOOl BEING ON HIE 

ACCPI.EBATOR I APPl.IEDTHn BRAKE, BUT THE VEHICLE CONTINUEDTOMOVY 
K7HWAPD MY CAR WENT<5VDR A CONCRIiTK WsINAN, AND INK) A LANK OF rftAIHt 
MV CAR STRUCK TWOCARS IT HIT ONE Of THE WHKT.KS, AN .SUV, Wlf« SOCHHJRtT: 
THAT IT KNOCKED THU SUV UPOVPH ACURB INTO AORASSY AREA THMXlUMIAn 

U01 II YLE I APPLYING THE BRAKES AS HARD AS I COIR.D.TIC VIDUCU WUOl.DNOt 

STOP Alfl>THVRFWA,SNOI IIMh FOR ME TOTIIIHK TOTURNOFF THE ONniOW MV 

CAR SIIS1AINED SEVERE DAMAGE TO THE RIGHT Ara>1. EFT AND TO THY FMMt IF 

DAMAGYDTHY FRONT OF THE SUV AND THE REAR OF THE OnU'RCAS. TIIYRE WnX A 

PASSYNGYR IN IIAOI OF THE VEHICLE. AND I WA.STME ONLVOCCIJPANT Of MY VUIlLT.E. 
FORTUNArYI.Y.Tlirnr.WERENO.SERIOUStNIURIES I HADMV CARTOWEDTOTHY. 
lOYlIIADkAJ YKSHIP IRKQUY.SlYDAFACTORYRKPRFSrNTATIVEINSpECTTHSCAR 
THEY CVULU MOl DLTliKMINE A CAUSE YXIR IKK SUDDEN ACC EI.FRArifNf TMH 
RJ;PRtsrNTAT1VE.SWCIUi<Jl.iriBHELPl^ULUMriL't!!EINSPUtTtONWASLt»B1.KII-: I 
REQUESTEDACOl'YOFTHF REPORT OY THEIR YININNOK. NfWEVYR. lOVOIA 
L'OKItaUIKINWli.l. NOI AM OW MY; TOSKK A CXIPYOY IHF RfPORl IWYSAIDI 
COW.OLONI ALT IHYIR I.YXIAi, DYPARtMKNT OR flEI ASIRIPOI-NA THECUST<»«;R 
RELATIONS REPRIISlINTAriVI-AnilF DKAi |•HSHIPSU(IGl:SIYDIYll.Y At1>IM FOR 
ARIIITKAIKIN. BUTTHFNATIONAJ, CENTER FOR DISPUTf SETTLEMENT -STATES fllAf 
HY.CAUSY: ITIYL'AKWAS WRkCKYD, I IXYNOTGHAI.IFY YOR ARHITRAIION N»AN*TI1I.Y. 
lAMI Y:Y‘( WITH A VKHICTF THATIAM AffiAfDTODRIVF 'NM 
AdWlMal Smunaiy: 


NOIIYIFIY nievEIHCLEWASTCrrAl.Y'DKV IlllMNSURANCCCOMPANY UPDATIID 

iPAuna. m 


MfT^AODINa; IDIToSSl 

OaMaflaiMui. »ia(«'l2l 

VaMHe; SXtJ TOYOTA CAMRY 

Lacatiea of l•(Meal: MCMURRAY. PA 

NHT.SA Smbmd: 

DRIVERCDNCLUDYLIliUSINY.S.SAT A DRIVE THROUGH ATM AI A LOCAL SHOPPING MALI. 
VYHK.Tr WAS SHITTED INro‘DRIVk"ANI>AT THAT INSTANT THE ENOINK SI ART KD 

RACING AlHKitlSIXCUANDDIE VEHICLE ACLTIbllATEDRAPDiy THE DRIVER 

«•: HRAKFPrDAl .OUT THE VEHK'LE WOIR.D NOT STOP THE ENf.HNE WAS 
:D AND THE VkHICT.F WASPK'KING UP MOMENTUM. THE 

DRIVER PUMPEU I-HY BRAKESSF.VERAL TMiS, BLH NO Y'kKDFIACK RESPONSE COULD BL 

YYI.r TUT RAPID, UNINTfcNDtDACXiiLFRATIONCAUSCD THE VtHKT.Y TO TRAVEL 

ACYLOSS mY;CfNTY;RJ.IMCANDN»OTHKOi>POSriKDIRFCTIONOFTRAKFIC WITH 
0PPO.SIHG TRAFYK' AJ’IKOACTHNC THE DRIVER TUHNKI) IHY VkHICLE SHARPLY TOTMP. 

TTTOAVOID A COLLISION. SEEING A NLIMUkROFCAR.S STOI’PEDAT 

•• INK) IHI: MAIN ROAD, DIE DmVBKLONITNIlYDTO 

:D rUTMK RKIHT' HIk VLHK.1 P. THEN WENT OVER AN EMOANKMHNT 

a. LIGHT POLERE.SULTIHO IN TOT AL LOSS OF THU VEHICLE AND 

KS TO VHK DRIVER TOTAL TRAVEL UlSTANLfOF THE VEHICtB 

M ACtttERATION fO IMl'ACF WAS AIVUOXIMATELY Wu YtKT TOTAL INCTDCNT 

l»«A»®«NALSYKM>W<Y:UNCtRTArN »t«,l 


KHTSAODINa: IUISS7M 

DalaaClacidetl: KXISUYIS 

VcMde; iW I OYOTA CASOi Y 

LarMiaa af Ia<NI««r: -SALCM-NY 

NHTSASammacy: 

DT* TIlECONTACT.SlATEDWTIILEBAtKINGTHEVEIllCLEOUIOFAPARKWlYSI'ACY;. 
WITH IKFSSUttp AI'I’I.IKDTOTHY; ACCELERATOR. the PEOaL milED DOWN (NTO Tin- 
riOCSUIOARDAMDIHE VElllCLi: SUDDENLY nmOIEII BACKWARDS CKASIHMC.IMIO A 
IKM- NOINJUKIFSWTRF SUSTAINED. Till: OCCUPANTS WTRE WYARINO St ATBtlTS 
THY v;HK.T.E SUSTAINED MINOR DAMAGE THEPOLK'E WTRtONlllt.SCXHk AND A 
W-TORI WASlAKkN Tilt VtlliCLt WAS TOWtlJ TO lYlfDFAlERTO AWAIT INSPECTION 

AikHNaatf Simmao: 


NHTSA*00*Ne; 10 ISS'N’ 

DalcafNcldcM; 2(I06'J'>I9 

VAirfc; XXO TOVOIA C/WRY 

LaoliaaaflaeMeel: BROOKLYN. NY 

DT* Ills CONIACT.SFAItOWTKLe DRIVING lONffH IN A PARKINCi LOT AND 
ATTFMPHNG lOmNlXlVLR INTO A PARKING SPACE HIE VEMICT.F ACCEI.FRaTPDTOJO 
MPH WHilOLir W .VRNINO CRASHING INTO A roi .r AND CAUSING DAMAGE TOA fTNOL 
1HE AIR HAGS DID NOI DfcPLOY, A POLK'C RtPORT WA-S TAKEN ANOTHt DEALER WAS 



ID Na: 

NHTSA OtH Na; 


I> FOYOrACAMRy 
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LoottMorhKMnc NORTH Wh.SI . IX' 

NHTSA!<B«un: 

I'l* THE CONTACT OWNS A aWJ TOYOrACAMRV Ttip C<»J| ACT STATED niAT VYHENia; 
IXWdS.SESTMF BRAKE PCOAI.. THE VEHX'LEACCFJRRAikSINSTEAOOfSTOMWO OK 
CWfrACTiIXSTOREMOVEIIISFOOThKOM THE BRAKE PEDAi. INORDER TOSIORTIIE 
ACCELERATION THE FAILURE, CAUSED THE VCIliaETOCRASH INTO ANOTHER VEHICLE 
W4 MAY ^ 2nOT THE POLICE STATED THAT SINCE THE CRASHOCCt®(WID<»4 PRIVATE 
PROPERTY. THERE WAS NO NEED TOf HE A PCH.ICF RIPOTT THE KIAWTALTURHIIIAS 
NOI BEEN NOTIFIED THE CONTACT WAS REFERRED TO NH1 SA BY THE REPA« SHOP 
THE ENOINh SILL WAS UNKNOWN IHE CONSIDER PROVIDED PICTURES OE'IHE 
DAMAGED VEHICT.F in'DAfEDfK-AilWT -TR 


NH^A ODI N«: 


.'OOtlOIS 

:iXN TOYOTA CAMKY 
YARDLEV.PA 


TraVEIIICLE ISA awi TOYOTA CAMRY CRJ FOLma-:i>ARATEOCCASK)NS,TME VEHKl.E 
SURfiRlWHtNTIIE DRIVER DEPRESSEDTHLBRAKEPEOAL WITHOUT DEPRf.SSINO THE 
ACC-H.ERATOR PFDAL THE TOYOTA »F:ALtft INSPECTED IHE VEIIiClE AND REPORTED 
NOntOei.FMS 'NM 


NHT.SAOWN*; 101702.0 

D>«<rflKMaH: 2OU6I0II7 

VttIcH: awTOYOIACAMRY 

UfAllMBf IkMwH: VISALIA, CA 

NHTSAStiKmiD’: 

1 WAS ENTERING A PARKING SPACE MY TOYOTA CAMRY (20011. HAD A.SUROKW 
ACCELERATION wiill.F I WA-SDEm-S-SING THE BRAKE IT WOULD NOT STOPCAUS1W1 
MY VLHXI.E TO LUNGE ElSiWARD TIIROIKIH A PARKING .SION AND A CEMENT Cl*VF. 

TIlEAlRBAUSEAlLEDTODinoyATTIETIMI' lOCTIASH •NM 

AdMkiwiHSiHegiaDi 


T«yMt ID N«; 

NHTSAODtHo! IHITIN’ 

DiKOllarMnL ;ilUAI024 

VlfcUle; won TOYOTA RAVI 

LKiIlMoriiKWrac CONNELLY. NY 

NHTSA SaounD-: 

DT’ THE CONTACT STATED WHEN niE VEHICLE WXS NOT WARMEDUP.IMERE WAS 
LimEKWEJJ WHEN ACCELERAIINtL THEN THE VF.HICLF StmOED FORWARD 
EXTREKffLVFASJ DIE LAST (XCURRENCK HAPPEWiD WHB.E DRIVING JONe’H THL 
VEHXI.FWASTAKENTO IHE SERVICE MALER TWX'EFORTHE PROBLEM ANDTIIE 
MANIft'ACTORER WAS NOI IKIED 


ToYMilBNoi 

NHTSAODIN®: HilSIL'S 

Dalcirflwidcil: aiX.IOI) 

V««ck; a»iO lOYOTA RAVI 

LoMHoasIliKldnl: WOODINVIILK. WA 

NHTSASumuirYi 

THE LAO ANIVOK SUDDEN SIIRGINGOE IHECAR UPONI IGH l ALC'ELERATION IS VERY 
DANGEROUS. WHILE ATTKMniNG TOMWXRAIEI V ACLELERATE THE, VEtIKLE PAUSHX 
THE.NIXEWNSHIFTACtEI.EHAlINGMUCliFASDR I HAN CONDITiCWS (■HiMITItO 1 
HEARI VSTRLCK ANOIIHK VFHXIE BECAUSE I WAS LINPREPAREDEORTHU CARTONOI 
EE^CTIONINACONTROLLCOMANW.R ’MM 
AdRHtoftiSiiKoury: 


TayM* ID Nc 

NimAODIIte: I0I75OR’ 

Dile«rbKMcM: asWIoH 

Vtkktei aw iOYOTACAMRV 

UcillMAflKMnE. REDOING. CA 

NHT.RA««fW»ni 

DT* THE CONTACT STATEDON THREE SEPARATE CXCASKRJS THE VEinC'IK 
AtCTClERATED WmKVTT WARNING WHEN PLACED INIOGE.AR THE VnilCLE 
DSIVENTOTIIFC*AJ.|R HOTH TWF.S HOWEVER THE l'KC«LEM COULD NOI HI 
OUPtlCAlPO lUWTEDUi/.'OAi? 'JH 


To)0« ID N®: 

NKTSAOOIN®: liiiWI) 

V«kiN«: 2l<Wl'OV()TA CAMRY 

LMUiaeMuMcsi: MADISON. WT 

NHTSA Siimht: 

DT'.THtCONTAtTSTATED IIIEVEKXI.E EXCCSSIVtLY ACCELERATED WHILVHACKINO 
OI H OF A PARKING .SPACE AT 2 MP1 1 PRIOR TOIIIE INCIDENI.IHE MOT<» WOIR OHOAR 
(RI WHEN PUT INIOGtAS AND WHE.N THE GAS PEDAL WAS AP«.ltD. THE VKHKIK WAS 
TAKEN TO THE OEAI.ER AE© THE CONTACT WAS WAITING lO HEARTIERF.Hft rs(* THE 
EXAMINATION TIlUIRWASAMODMIOilOJKirHATARPLEO TO THIS COMPLAINT 
PE:RTAlNINCi TO IHF VFTtK'LESPf.KOCYlNTIMX, MOOUlt 

AddHioaalSgBimani 


T^ilDNa; 

NHTSAODIN*; lul72>S? 

Da><*llMM<*lr :i«AI»SI 

V*Wfta: >Xi6 TOYOTA COROI. La 

L*c>ll*ll«fllKM»l; BATON RCYKiV.. LA 

NHTSASsmify! 

DT* THE CONTACT STATED WHlLE-IWIVINi; VARKHJS SitKlJS AND RELEASING HIE 
ACmERATOK IW>ALTHE VEIIiaEOVLV SI 0WT:DT0 10 MHI AI.S1>. WHEfj 
£ltPKt-,S.Stt«i THEORAKIi PEOALIHEKK WA.S A EXTCNOEDSKYI’ING DISTANCt 
fURIHERMrtCE.THROOOMI-TCRlIADBtCOMEINOreRAOLC THE VLHICI.E WAS DRIVtN 
to TIICDeALrK WHERE THE CAUSEOF T!IEi»ROB|.E.M.SCX)|ILD NOT BE DE I'l RMINED 


Safely Rtsttrck A SinitgiM 23? 

TejMa SiiMta VnliuenM Hccefceaiwn.- A 


SaMy Retearcb A SirategleF 23!f 

To^u SaAdea VnInieiiM .4fcWFr<//on.' AppeaJWA 


Tsyol* l»N*: 

NHTKAODINe: 1017:37: 

OtKsriaeUliai: SOOMU.H 

Vrtleki :i»6 TOYOTA R/ 

iMHlMsriatUecE. OARRLSON.NY 

NHT.SASimMIfYi 

WE PVRCTIAWD A RMS TO YOTA KAV4 
PURCHASED THE VDIiCLF. WL HAVE ll 


CLhRAlE 


. lECAR 

TTiisrtVmWiS^yTY*i5lAK?t^lNo'^iirH>ANAS^^^ ' ^ 
INTERSECTION PROM RKADIMCl OTHURCXTMPI.AINT.S, TOYOT A NEEDSTOAOORTSS IMIS 
eCSHE* ‘NM 
AiMHiaial .SMiaMDi 


T«|fMa IDNei 

NHTNAODINw IOI73UIV 

Date *1 iBlRIrsi: TOOAIIOt 

S'lkMe: JOo: TOYOTA CAMRV 

LMailM*ri»ldcM: HOUSTON.TX 

NHT.SA RsmaDi 

m*: IMKCONTACTSTATEDWTIB.EPARKINO THEVEIIKlECRlTlIEtH'l’ERLEViaOr A 
MUC1 l-LIvVEL PARKIER'- GARAGE. THE BRAKE IT-.DM WAS OCPftf.SSEO ANDTIIE VCIIXLE 
SUKOKDECHIWAUl.fiRRAKINa I'HKOUGH THE SAIETY CAlllE AND 0A.MAGIN(i HIE 
HODYOETIlUVEBICl.k fllg VEUKLF WAS I AKKN TO A SERVICE' DEAIKR. WHERE TIB- 
DEALER WA.S lINAflLC TOOI.rpLlC ATEOk DCTERMiNF THE CAUSE Of THE PRINS.EM 
UlSTA 1171) l2/S/!UaA- 'NM 


CAR AND SHIFTED THE aiAK lOi'ARKFD MODE. STILL ENCiINKWAS RHNNINC- ATMOKE 
TIIANKM-RPM ISTOPPEDTHEKNOINkANDSTARTBDAOAIN. STILL KNCUNF WAS 
RUNNING AT NMIN .i»>Ef'I> WTIILECAR W ASSlim O. imSilEDTlIE GA.S PKITDLE 
SEVERAL TIMES ANDVI AK I fTITHDENOTNE THEN bWIINK WASRUNNfNG AT NOKMAI 
SPEED AElfcRIHR.tOOSCRVEDTIlI'SAMKI'WmifiM PLCASCADVtSf; MEIN THIS 
REGARD THANK YCXL KLCIARDS. VENXAIA 'NM 
A4«l)0t>IS*M>IY: 


■»)*<• ID No; 

NHTSA ODI No; 

Djloo(lBcl«r»l: 

VtailN; 

mmASu**»i>; 

I WAS SLOWLY IUKNING RIGHT TC PARK MFRONIOI A. STORE. WITH MY KXn ON THE 
RRAM.SNttl-AKINti fOSTOPWWNMY 2«5CAMHV ACmERATFO JIM’kD IHIiCURB 
AHIECKASIWOlNI'OASITmUFTWWrwINDOW. 

AMUIoool S«o>iBor>*; 


lOITAHA 

20U6IIU3 

asiSlOYOTA CAMRY 
MISSIMJHICTTY.TX 


NHTS.\ ODI No; KHITWT 

Dilc«rioH*>i; 2UUFimS 

VoBHk: 2UW.TOYOTA TUNDRA 

Lwono* o< lorWooi; CMEsTE.R. VA 

JINK TOYOIA^Hl»A WHIN CRUISE CONTRW- IS FNOAOLO. ANY HILL <* EVFN MINOS 
INCl.ltff INITV\TtSADOWNSHHTOIOMEOH1WOGEARSACCOMPAHUI>HVElJLL 
IIIROTriEACCFLFRATlON l illSUOtS NOT OLCTfR. EVEN ON MAKTR HILLS SANS CRUI.SI! 
<X1NI*C«. OCAl.tn SAYS THIS IS HTSMAI ACTION .SIlDin DBE TAKFN RfiFORE AN 
ACC«)ENrrf)fATil OCCURS 


NHTSA.Sbbwioa; 

Tl’THE CONI AC! OWNS A 
VEHKI.F ACCLLEHAIFU It 


w TOYOTA SCION XO Tl IP CONTACT STATED 'THAT tW 
IMTH WITHiXrT WARNING. THf. DTAI.ER WASUNaBI F TO 
E Dt/M EH O© NOI MMCE; ANY KFPAOIS THE t1*HEW 


TovHolDNo; 

NHTS.VODI No; 

DoHOlloHfcol; 

VtkMt: 

LocoIlM of loHiNi*i: 

IH* the: CONTACT STATED AT VARIOUS SPEEDS. THE VEHICLE t«-SI1ATEOWTIt'N THE 
AiCta;LkRAIORPI'l>AlWASi>I PIIFS.SEn ALSO. THE VEHICLE SIlinEDtRRAlX'ALLY 
THFDeAlTWaHPlIADILCPROGRAMMCDrilECOMI'U'i'E.K MIR.TIT.E TIMES, BUT THE 
fStOHLEM PTRSI.STtD -AK 
AdAHioojI Xomoioo; 



21AN TOYOTA IIKillLANDUK 
PlIISHimr-ILPA 



TOYOTA CAMHY 2000 VINFITIRO’HIATUXXXXXX TODAYill IN OOlWIIB F DHIVINGTIHS 
CAR. ENGINI: AC'CE:I£RATED WITHOUIFURTHFR PHSHINC-GAS reDW-F 1 SiaYTD IHC 
Safely Researcl) & Slra(*gles 2T9 

Tayaia Sadden Vninunded AcceUratita: Appendix A 


T^-MalDNo: 
NHT.SA COIN*; 
DaitofiMldiBl: 

LmuN* •( UcMex 
NHTSA Samaaiy. 


Safety Rtteartli & Slralegles 240 

Tayvla Sudden Vaiaiended A<xelef<ttiOM: Appendix A 
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1>I' TIICWNIACt STATED Skmc DRIVING Ifi MTII (N IHE RAIN. THE ACWIfRATOR 
PEOAL HKCAMC STUC K. RAISWO IHK VFliiCLt S Sf^RD. ANDCAUSRKi IT TOCOl.l.tW 
WITIITorilRR VRIIICltS rr 'l ASTOWt-DTOASERVK.'FDEALER.WKOWAMJNAIMJ-TO 
DtreFMlNETHtCAII.'lEOF lUhTRlWUM umATED l2/iaA« 'jn 

AdfRfioaal Sitmmaty: 


NHTSAODINo; Iti|7v;55 

DileoMxiiltM; :<V>6IIIG 

’OOlSTOVOIACAMRYSCa ARA 
LAmkta «T SAMMAMISH. Wa 

NHTSAS<mi»ry: 

THHOTTLE LAO A1 I OV,' SPCED ANDI-ROM STOP IS (NC-ONSISTENT ANHIIASOGONTHK 
CAUSE FOR SEVEKAl CLOSE CAI.I.S MIEN Pdl.l ING INrOTRAfTlC MAHERS ACTirnFM WAS 
INFC^MIR iW.ALER INVtSI IGATED.STA IPS THIS IS NORMAl. AMSNOTmWOCANHk 
DONk.lHATLAOIS ACCEPTABLf SOME (NSTANtLS HAVE BEEN SEWTHAl SECOFOS 
BEFORE ACTUAL THROl fLE RESPONSi: DRIVER HAS iO USE IIARCCR ACC'H.h'RATIOWTU 
COMPPN.SATC MIEN THIS HAPPENS THIS ISASAPHV ISSUE THAT TOVOIA IS AWARE C* 
BUT DECLINES TO AW^ni IT I'APROBIKM DRIVER IS VERY COHCtRNTO IHAI IHB 
ISS(ICV.ILLBEc:AIISLOFANACX.'li>CNT -NM 
AltdKIoaat SaotBurr : 


VeUdc: 2w: TOYOTA TiRTDRA 

NHTSASaWBloi 

MY VI rOYOl A ILINDRA W(*)LDSUDMNI.Y NOT ULCCW ITS (W THEN fT WOULDRUN 
NORMALIV THIS HAS HAPPENED T»IC> NOW, NOW I HAVE; (OPUSH THE OaS PEDAL 
HALF WAY TO THE FLOOR TOOFI ANY RESPONSE IN RKStARCIIINO THE. PROBIRM I 
Dl.SCOVEKHirHATTIIURt AKhAlOTOrpFOri K HA VINO THE SAME PROBLEM niSAl.l. 
KI .I.ATED rOtllHE R THUTimoi Tl E KISITIW SENSOR OR THE THROTTLE LEVEL SENSOR 
KIESC PARTS tWI ABOUND $2T5 EACH TOYOTA MEXHANICSKNOW THERE ts A 
PROBLEM HERE BITT TOYOTA WK I. DOHOTHIIKI lOHLI.P *10 

AWUHrcdSwBMair: 


RIVERS0£.<A 

lUISMrSVSE A REIXAT COMPLAINT HKCAUSC ifll LED I WISOI/T EARLIER Wfl MY 
COMPUftR CRASHED MY MOTHER AND SISTER H.SI) AMINOR ACCTMNT TODAY 
IIWY/MM. !2 10 PMlIN WTIICH OUR 21*15 TOYOTACAMRY . SURGED FORWARDERIM IT'S 
PARKING SPACE WTIERt MY MOTHER HAD WALED IN INTO THE OI-IXIStfEP/UlK INC 
SPAO.AHDIMTOAPARKKDEORDCXPLORIR SUV KNOCKINOOEE FHE EXPLORER'S 
ER(W i.tCtHSEPl.AUIUafftETELYOKTOTHEL'ROWD MV SISI IJ?S.\IDSIIC LOOKEO 
DOWN lOSEE IF MV MOi HEM'S FOOT WASIW THE ACCELERATOR AHOtr WAS NOT. IT 
WASt>NIHEQRAKrPE:i)AI. SHE MEARDMY MOTHER SAY -ICANT SlOP" AS SHE STOOO 
ON11 IC BRAKE PEDAL THEC.CR SURC.EOE'TWWaRXI INTO THE PARKEOtmORtRON 

Ss(«ly RtMarck & Siraltiks 241 

ToyoH SniAfit VuinteuM ActebirolieH: Appttiit A 


irSOWNALX^LERATION WE HAD A lOYOl A IN THE EARL Y IwlO.S ANDilAD I 
k‘XACTPRC*3L£M RASOl.TTNCi IN ANOfHER CRASH. THIS HAS BTEN A PROBLEM 
TOYOTA'SSaaCEDIDI TOYOTA SHOULD HAVE FIXED THIS PROBLEM OVER TH 
SW YEMtS BAti: IHFN THERE WAS NO IMrERNET TOEII.I. OLrriMNCDiArET.Y 
TIIEt*ASHTOCDNS>tAIN ’JB 


VtkRLn 2t».V-TOYO!AC'AMRY 

iKMlMefliKkkan WARWICK. Rl 
NHTSA Sbmbwt: 

DT’-THt CONTACT .STAI to TMCMEWA.StfPLVINCiTIir BRAKE WTHLE PULLING INTO A 
PARKINGLOTSmENIHE VnllC'l.ElUNGFDFORWARD rHE CONSlIMrft tONl INUFDTO 
APPLY 'nit MLAKE BUT THE VEHICLE CONI INUED VI RV SLOWLY FORWARD UNTIL IT 
WENTTEHNIUGHT A STORE'S GLASS WINDOW 'THE POLICE DETERMINED THE CONTACT 
MUST HAVE. AtXlDEflTAlX Y DEPRESSED THE ACCELERATOR «DAI. BUT THE CCMTTACI 
M-'MttDTIlEM.IERMINATION A IY»,ICI REPCST WAS TAKER AMD THE VEHICLE W.AS 
NOTTAKKNTOA STRVIL'k DKAl ER 'aK UITM'IED li’S-K**-. - IHE AIR BAGS OBT HOI 
nraav ‘nm 


Ttytu ID No: 

NHTNAOOINs; 

{UK 


2091 TOYOTA SEQUOIA WHEN I SlllFFFDEkOM REVERSE TO DRIVUTHE ENOINK ROARED 
TOAElttYRACINGEMCilNr AMD ACt'kLF.ftATDD FORWARD H2JiO BRAKING CCALDNOT 

SOW nic vE'Hiu.E AND rr hit ihi back of a 2001 honda mph.van ikat was 

PARKH).(X)INC.EKTtNSIVEDAAlAOLBUfCAUSRJONOINJUKIKS '/D 


MIT.SA ODI No: 
DM<en«cl*ll: 


2l»>> TOYOfA CAMRV 
Al PILAKETTA. RR INS C'S 


LM*fi«o pri> 
rmniASiim 

TL'THEttWIACT OWNS A 2l«)5 TOYOTA CaMRY WHILE OCMNli FORWARD HTTO i'Hk 
OARAGE Afl MPIION DECEMBER A 21X». IHE VKIMCIE LUNGEIH'ORWARD AND 
tRASHEIITlIROOCHtAWAl.l. THE FREE/ER. STOVE. KHCHKN CABINETS. DESK. TABLE. 
AHOCNAIKS WERE DAMAGED ON A SECONDOCCASION, THE. VEHtCLC LUNGED 
FORWARD. BUTNOC-fiASHTRCLSCRED ON JUNE IS.WI.THE VEHICLE ACLtlERATED 
ANDCRA-SIKDIlflOltlE WALL OF AOROCERV STORE. L'AUSINO EXTENSIVE p,yAA06 
THE.DCAlOt HAD /HI: VEHICLE AE'IEK EACH FAILURE- AND reRFORIvffD BODY WORK ON 
THE VEHIC1J-:. HOWEVER. THE' CONTACT DID NOT KNOW WHAT ETEL'HANICAL WORK WA? 
I’EKE'ORKCD SVHEN HE ASKEDFOR THE PAPERWORK HE. WAS DENiri) THE 
KIWCRTRAiH WAS UNKNOWN IHK CtIRRENT ANDEAILUM MtEACIES WtRE 2«Xl0li 


UI'DATEDOMS-OE'BF 'IHK CONSUMERSTAHsD AIRBAGS NEVER Di 
CRASHES UPDATED UVIBAi* ‘TR 

AMIiImiIKwimmd: 


T<VM>(DN«: 

NKTSAODIN*: ICiDSBD 

DutaTlKMtMi 200612(4 

VLliHki :«I2 TOYC/TAC'AWRY 

LmhIm al IkMmH LIT I LE ROCK. AR 

NKTSA SBflMaiijti 

Wk OWN A 2IW2 TOYOTA C'AMKY LAST NIClilT MY WI2E. SON AES) ATRIENDVPEKK 
SITTINUAi A STOrilOHT BEHIND ANOTHER CAR. WITH MY Wll'fS FOOT ONTIICBRAKI-. 
THE CAR REVVED UP AND LUNOED INTO 'THE BACK OF THE CAR IN FRONT C» HER 
MMEDIA'rRLVAFTFRIlITTINO HER ONCE. THR RNOINE REVVED tIPKVFNHKHiEK AND 
ACXhlCRATED INTO THR CAR AGAIN. HAD SHE BERN FIRST IN LINE ATTHELKlHI. SHE 
W<XILD HAVE BEEN THROWN IN10TIIE MIDOLEOF A BUSY FOUR LANE INTERSECTICW 
AND MIGHT POSSIBLY NOT HFRT TODAY YOU HAVE ANY MORE WOONTIIIS 
tX'Ql D YOU PLEASE SEND IT lOMF.ORTBLLMEMIEW-.n cYXn.nBF. FOUND 'JB 
AildlllaaaJXBifHiMQ: 

TayMaiBNa; 

NHTKAffiHNw I(I2PS3N 

DM«a(la<Mm: 20(161316 

VcMHc 2006 TOYOTA SIENNA 

Lwiiiaa al iKMeal; TI10RNT(»S. CO 

NHTSASunaarr: 

MY 2006 TOYOTA SIENNAS ACCELERATOR OFTS SIIICK INTIE ACCCLEIlAtlONPONIT ION 
IWASENIEKING Tl IE IHOIIW aY SO I W AS (QUICKLY ACCELERATING TOSOYtOE WIIH 
IRAEMC aNDONCI; I MERGED WITH TKAEFIC I RF.I EASED THE ACCELERA TOR ItDA). TO 
ADJUST MV SPEED AND THE PEDAl Kt;MAlNtD IN ACCELERATItW M01 » ANDI WAS 
UNADLETOSTOPIT I IKIED PRESSING THEBRaKE PEDAL lOSTOPOREtfCREASCTtlF. 
ACCELIilLSTICIN AND THAT OIDNT WORK I TREDOCHIESSINO THE ACCELERATOR 
PEDAL AGAIN TO.SEEffD WAS. STUCK AND THAT OIDNT WORK PVENIIIAU.Y THE. 
ACCELERATION STOl’PtDONHSOWN THIS HAS HAPiH.:W'D H>Ka.. IWICL ANDMY 
HItSBANDONCE SO FAR THIS HASSK'C'LRKKD THREE TCMIS SINCE WEYDIIADTHE. 

Vl tlK'Lt ITOOKTriNIOATOYOffl DLALtRWHtRt THEYR£CORDlDMVBSI»;oNTIIl 
.StRViC E INVOICE ON 2,'IMD AND WI RE UNADCl; TO DUPI K ATE THE, ISSm AND 
REMARKED THAT MY FLOOR NUTS WERE UPSIDE DOWN ANI)TIIAri-‘alOW.D8«TALl 
THLMPliOPERLV -TR 


Loculiwa/lasMrai: TUCAON.AZ 

NHTSA Saomao': 

LiNFXFl AINKDACCtLERATlONAI SIOWSItED ONCE WHEN IRYlNCr IO PARK. SAIKICl E 
ACCFIEKAI to AND WENT OVER CURB AND WTOCSTCTI ANOllltR TIME WHEN 
STARTING OUT FROM A STOP SKiH TtXJK lODI Al.CR AND THEY COtT.H MOT FIND ANY 
FRORIhMsWUHVtlllCLE 'NM 


TajaiF ID Nn 
NHTSA ODI N»: 
DueollaNBMi: 


I02MTS9 

2VU6I3I6 

2niM TOYOTA CAMRY 
HOUSTON, TX 


tacaHoa «T laHHeal: 

NHTRA Saaiuiy: 

TI.MHtCONTACTOWKSA HEM TOYOTA CAMRY. IN AN ATTE.MPf TOPARX THR VKHICl.li. 
IT SHHGtDEORWARD AND STRUCK A POST TUB CONI ACT PI ACP.D HLR E'OOTON THE 
BRAKE FtDAI . SHIFTED INtORRVERSC. AND RLEKASf O THE BRAKE WHEN THE VEIHCl.E 
ACvatKATED BACKWARDS SIDESWIKiD A VEHK'LF. JUMPED ACURVE. ANDSI RUCK 
ANOTHER VEHICI.K BENBRE COMING 'IO A STOP. THE KRON'I PASSEHOER SUITTAINED 
HEAD INAWBES AND IHE VEIllCEIi SIISIAINCD APPROXIMATELYSSKIU (W«HI OP 
IMMAGCS APOl.lC-F.REPORTWASE'lt.BD THE SPl-EDWA.S UNKNOWN. IHKC'URRENl 
AIOEAILIJRF MILCAGES WtRK-l5.l*U 


Toma id Na. 

NHTSA 001 Na: 

DKca/lMMai: 

V«ak*ti 2062 toyotacamrv 

UcmpaoHaNdnc HOUSTON.tX 
NHTSA S aan n aiT: 




FIRST, urr ME S/ 


/THAI I, 


< AND REMAIN A S,\TISFKtJTOYOTA CUSTOMER HOWIiVCR. 


24} 


MIAVE tXPERlW ED TKK ‘S lOCK ACCEI E'RA TOR' T YPT OF II 
ON NUMEROLIS OCCASIONS AT FIR.SP. ICOHSIDEREDTl TOBESOJ 
EVENT IT IWYSKEM TO MF THA'f I HE FLOOR MA I AND Tl IE ACCE 
S0J4III0W-.’AMMED‘WlirNTHATilA?PPNMJ CURREtTIEY WTII 
(>THi*s H aving ihe same FXi>RiE;NCE. with newer modti.so 
AIEHT NHISA THAT THE WfOBLEMMAV EXIST IN MOOCI. YEARS f 
•IR HORMANPCAHNAJiAN.PE.PHD 
Atf4Yiaa»lSaiwmT>': 


Tayau ID No: 

HHTSAODINa: MIT6672 

DMcolfaKiFnt: 20U6I22O 

LataflMi oIlacMeal: W'ALNUT CREEK. CA 
NHIS-SSannarri 

KltCAREWOUl.DACCT.LERATr WKEKXH INPUT FROM II 


TayMt ID Na: 

WnSAODIHe: WITJBj-J 

Out of lacKIcal: XI06I22.' 

VAIN*: XKiS roYOTA CAMRY 

UctHoaofloeiAm: IILACKSBURCL VA 

NHTSA SofiHaoT;. 

OH DEC 2L2«* AKClUND il 29 AM. I WAS DRIVING Al ADCXJT 5 MPI MN A P. 
ASIMADEASLKaiTTURNlOTiiaiCrT lO.SlRAIGHTENOUI. IHE CAR. SUL 
ACOlKRATEOANDIIir APARKEDCAB THE. BRAKES DIDNm WIXCK.EVPI 
Safety Research i Siraiegies 
TtyAU SuildeH VuIntHHilal Accelerariofi: AppenJit A 


CAMRY 
CSORIOERARE 
• FRATOR PEDAl.WKKE 
ITHt NF-WSAWnri 
•CAMRY, IW'ANT'iO 
S FAR BACK AS 2(19.5. 
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KCXXtKO THf:t*RWOIJI.DNOT STOP UNTIL IT PUSHED ANOTHtR CAR UIMWIOIHK 
Sli »• WAJ.K AND ITS WHEELS BUMPED UP AGAINST DIE CURB THh CAR W« 
KVfNTIiAliy ST«W) BY TURNING Off THE ENGINE USING THE KEY IMTHEWNn-KW 
(rAKiNGMYfOOrttfKTHEBRAKEPBOALSEEMEDTOMAKDITCOFASTERl THE 
WEATHER WAS SUNNY, BUT THE CAR HADBEEN I'AKKEOIXHSIW-; IN THE RAftJDIETWO 
PREVIOUS DAYS IIIAITNOT ISED THE CRUISE Ct»ITROL ANVTIRC RECENTLY WFC»£ 
THEINCTDENT. WE HAVE NOT HAD ANY PROBLEMS WIIH 'WISCAB. ALTlIOlXai 
OCCASRWIAl.l.Y. Hit RADIO TURN HAS TURNED TTSELf ON WHILE WT; WERE DRIVINO 

AadRioul StuMUO - 


LcKittMOflocMniT MOUNMORRIS.NY 

NHTSASraMD: 

WJTHCWnSt tOflRtS. ENGAGED AT 35 MHI ANY INCREASE IN INCl.INP. wn.l. INITIATE A 
ONE ORTWOGEAR DOWNSHIFT AND SUBSTANTIAL TIIROn i.E Ai‘l>l,K:ATION AL.SO 
WieNWCWJSECONTROLUSmc HANDCONTROI. STALK TO INCREASE STCED SLIGHTLY 

wu-WiitAiE aone: or twooear ixtwnshift andsibstantial throttle 
/ tfPtICATION BOTH OFTHESESmiArKINSCAN STARTLE THE DRIVER BECAUSE OF TOE 
AWLIPTCHAWITFS ANDCXMlI-DCAUSt AN ACtlMNr LEADINCi TO INWBYiOEATH OB 



T«}«ia 10 Et»: 

NHTSAODINo: 10)7^165 

Vtkicic LiKK.foYOrARAVF 

i-acaHMoFUcMral' BRONX. NY 

Tl* -THE CONTACT STATED THAT HIS ’ORSTOYOTARAVJ ACCELERATED WHU.EIIIS 
FOOT W/«ONTKE BRAKE THE CON I ACT fOCXC IHE VEHIC'LETO DEALER AND THE 
aWHrfERWASREH.ACPD ON IT/TTW THE CONTACT STATED HE WAS INVOLVED IN 
ANACCBJPNI WHIl E HIS ETOTWASW THE BRAKE AND HE WAS STOPPED AT A LIGHT. 
THE VEHItT>;U«tW:i>ElWWARD AND STRIX:K THE VEHICLE IN FRONT Of HIM THE 
CONTACTHEARDA LOUD NOISE 6 EFC«ETHE(NCTI»-:n| THE. KAn.UREMn.EAGE ON THE 
VE'MM.I-WAS'MOOti THE CONTACT WAS ABLE TODRiVE THE VEIIKLE THERE WAS 
IJAMAGhTOlHEERONrOE IHE VEHICLE. THE DEALER TOLD THECWTACTTHAT THE 
FRONT CNDOAMAOC WILL NEED TORE; REPAIRED BtEYlRE THEYCAN DIAGNOSE' 
ERRORS IN TEIE CXJMPUTER THE CONTACT MAS A POLICE REPORT AND A REPAIR 
mVOK.>. FROM THE E'IRSt INCIDENT 'EBB WHEN MAKING TIR!NS LEFT OR RIGHT THE 
fOHSlIMFR (NDICATRD IHAl I'HE: STEERING WHEEL EEI.T HARD I HE DEAI.FROKISERITJ 
AIRWtRSfEE.RINGtVWUlER ’NM LHDAlEDomM OB 
AMHIoaal Saninun': 



NBTSAWHNo: lOMSI'U 

DalcoriMhlcit; TuosiHS 

VaMcN; IKUTOYOtACAMRY 

tRcailmi of lafWfiE VALENCIA, t A 

ISHTSASanoiaiy; 

Tf THE CONTACT OWNS A 2W.' TOYOIACAMRY THE ACCELERATOR FEOAi, WCWID 
BECOMES'lHCKDUE: i<)THE:E:NIKAl'Ml.NrOE THE FLOOR MAT. SHE USUAllYltASTO 
MANUAl.LY REMOVE THE FLOOR-MAT tOPREVHNI A CATASTROPHIC FAIU*£ THE 
EAILUKE.lX.CURI<E.i>E.VEHy-llMt SIIEOPERAlEDDlt VEtllcm lilt VEIIICLt WAS 

lAKEN TOTliEDEAl EH lEIK tE:CHNlC-lANSTATED THAT SINCF. HER VEI IX'LE WAS NOT 
INClliDED IN RFCAll. NUMBER WV3 )«(XG( VEHICLE S(>i:e.DCON 1R<1I. AtX-EIKRAT<* 
PFDAD.SIIEWASINl-UGffiLEEORAFRCCREMEOY. SHE CAiUDTHE W\NWACniHE«, 
BI/rCOULDNOTREACII ARi'KLEStWIATIVE NOREPAWS WERi; MAIW. W.TSlir WASH 
THE PROC'ILS.S OF REMOVING TIIEFLOOR- MAT THE FAB-URB MILEAGE WAS 
AITROXIMATtLY liO.WO THE CURRENT MIIEAGEWAS APPROXIMATELY K.J.«a> 
AMRIunlSiimiBaiy: 


NH^SaOOINpt 

OatasfiMRIcBl; 


JNXi TOYOTA TWnRA 

Si(«ty Rcsaireh & Stnt<i^n 
TeyoM SuMen ValaieoSei AccdtrsiiM: ^pprudix A 


NHTSA ODI Na; lOKNMi 

VakkFr Joix- LEXUS OS.*® 

LmMM «r lacFdtM; I FESBURCi. IN 

NHTXASaiwary: 

UNCONTROLLED ACCELERATION OF A 1096 LEXUS CIS MtO OCCURRED DURING 
OVERTAKING <» ANOTHER VEHK'LC ON A TWOLANEUS HIGIiWAV CAR WAS TOWED TC 
ALEXIIS DEALER (LE.\IIS OF FT. WAYNE INDIANA) WHERE TI WAS DETERMINED THAI 
nCDRIVERTi FLOOR MAT WAS JAMMED AOAIN.STTflE ACCELERATOR PEDAL Tilt 
OFAI.ERSIATLDIHAI THIS WAS Till (Mfl.Y CASF OF THIS TO THEK KNOWl , EDGE. AnFI 
SI->IN<i IHENMT SA KEK*I OF RE.CAIJ. RFGARRINU DIEELKEM IT EXH.S VEFIICI.ES WITH 
I HE -SAME PMSH.EM I SUSttC'l THAT NHTSA HAS NOT BFEN INFGRMKDOF Till-; 
rOfENTlALFOR THE PROBLEM TOBEMORE WIDESPREAD. POTtNl lAi.l V REXpilRING A 

mtOAn-ROTCALLEFFORT DIE DATE OF THE INCIDENT il.' 

WtXtIJJEXJWr THAI I HE EXACT DATE. IS AVAILABLE FROM THE i»-.Al EK 
IBFORMATKIN UNDI-R -EOIHPMENT IS NOT ACC1IRAIK AS HIE CHOICES M/ 


APPROXIMATE I 


TR 


NHTSA 01 


lOPOjal 


VafcktK KiOirOYOTACAMRY 

La<MIW «( MOUNTAIN HCME. AR 
NHTSA Sanaaryt 

TI,' - WIIILB BACKING UPOUI OF A PARKING LO’f Tim 20o:TOYOTACAMRYSI)DI»;tBV 
AtX'Ef.ERATRD THE CONTACT APPl.IKDDIE BRAKB Wmi FLILFORCE INORDfeRTO 
S-POP VF,HK1,B FROM ACCKLERATINO INTO A WALL THE CONTACT TOOK VEHltU: INK) 
THM.IX.'AI. MECHANIC AND THE MECIIANtC REPLACED THE ACCaERATOR POSITION 
SENSOR. I NK CURRENT MILEAGE IS 3116S ANDTIIEFAILURI MILEAGE K 21109 'AK 


T«>«aa>mN<p 
NHTSA cot N*i 
OfiaaTtMUtW: 


19209691 
20070197 

VaMclei 20l;7L&XUSGS5SU 

iMMNHiariMMaM; SCHFRT2.rx 

NHTSA SaiwaRr: 

TL'Tllt:C'ONrAtTOWNSA2«i7J>:XUS(ISiai WHILE PARKED. nmVElIKLCStirOENiy 
ACCELF,RM>l)ANDCRASIlH>INiOAHRICK WAI.l. WltTlOUrANV PRES.SURETOTIIF 
ACCELERATOR I1-DAI. THE. W-.ALl-R WAS UNABLl'IOUtrtRMINE THE CAUSE OF 
PAa.IIRR THE CURRFNTWn.EAOE WA.Sa.OOU AND TAlLURf MILLALiC WAS »». 

AOiKIImiM SvmitUD: 


NHTSA OiU fas: IUI7SISJ 

DalasrisHdcai: IMifulOl 

Veilcif: JoOsTOYOTACAMRY 

LscMtoasTlKMasL Cl.tVLAND.OII 

NHTSA Snasacy: 

TL' - IHtCONTACTSTA'fED THE VEHICLE ACCEi.ERATEDUNFXPECTtlS.Y WHILE 
WiiV INLl HIE CON I ACT -STATED THAT MIST W TI IE INCIKWTS OCCURRI® WHR.K 'THE; 
Hi: WAS PULLING INTO A PARKING SPACE. IHhCONl ACT STATFRTTIEIIE IIADFOtW 
MINOKCRASlinSDimTOTKCVCIliCLE ACCaERATiNO IN IHtLAlt.SI 1NC«»:N1 THE 
Vfc'IIICLEALOT.HRA'ItUACROSSAFIVF.I.ANF HKHiWAY ANDCRASIIC-D IKTOAUTBJIY 
POLE Tilt WEAIHEK tONDlIKSiS WERE DRY. AND WAS NOT AWARE OF THE VEHKT.K’S 
,SPi;iT> THE I'lRlVER WAS INJURED. AND TAKEN IN AN AMHM AMCC TOTIIEIIOSPITAI 
IllLDRivrBSGSTAINTDniJRNSrRCWTltC SCAT KLTS THE AK BAGSDB) HOT DFPI OV 
THFCONTACl STAftDTHAT (IK HAD Mil VKXISLV TAKEN DIE VEIIIC'U; TO THE WATER. 
ANDTIII.VC01.n.DN0IHNDANmilNG WRONG TI IE C-ONTACT HAS IHI, REPAIKORUFR, 
ANDlllC POLICE REPORT ‘AK lit'DArEDKlAiMf? 'IB 


NHTSA OBI N< 
ButMUHiNw 
V'rtWa: 


’W70ISJ 

2G05 TOYOTA lUNDKA 
SPARKS. MD 


till: CONTACT STATED THAT ON TWO SEPARATE OCCASIONS WHBi DRIVIWIHE 
(ij TOYOTA TUM»A WITH IS.OOOFAILURE MILEAGE THE VtlllCLL LURCIitDEORWAWl 
ITH HIS FOOT DEPRESSED ON THE BRAKE PEDAL THE IGNITION HAD10BF. TURNED 

Safely Researcii ti Straleifles 247 

Toyeu Su^Jtn VainKiiM Acctleraa'eH: ApptaSLxA 


<»TTOS1Xlfrilf:VEmi.C. THKVi;illC1.FWA.STAKENTOAraAI.ER,ANI}T)IEYFf>HND 
NOTHING WRONG. THE CONI'ACT RECEIVED REC'ALLOJVirSIWiH'KI AININd TO 
VMIIMESWnHIXJALEXHAUST. 'AK 


T*)«la IBNd: 

NHTSA 001 Ne: lUtXRIl? 

OalaallitlSni: 20V7ulK. 

VaKHIt: 29V(< rOYOTA KAV4 

UciNaaarlKMraL EAI.MOIHH. MA 

NHT.VASamaD: 

I WAS DftlVNGKTYSiW TOYOTA RAVa WHEN I APPLIED THE BRAKES FROM ABOUT 2 S 
MPHTOSIOPFOR TSaH It; A I A I RiHT ASIAI'I’I IE;I) THE BRAKE THE ENGINE: 
ACCFI.KRATFUAPnMHAD ITJSIAND HARDONTHK BKAKkTO KEEP EROMHmiNG THE 
CAR IN FRONT Of MF:. Af !LH A PEW SECONDS THE ENG WE SmED CAME BACK TU 
NUKMAI. Al (HAT TIME 1 DOUBLE CHECKED MY FOOP POSmONON THE BRAKE PEDAI. 
AW AMCOHFtlXNT IHAT I WAS IN NO WAY CONTACTING THE. ACCELERARIR PPOAl. 


VAkle: 2«i5 TOYOTA CAMRY 

NHTSA Snwury; 

IWA-SENILRINGACARWaSIIOHHWYSI tNAMITECfTY.lA 1 1 KiHH.YTAPPE;i) THE 
ACCT J ERATOR THC CAR LUKitD FCSWaRD AS IF 1 HAD STOMICD 1 HE ACCtLfcKA lOR 
I TOOK MY TOOT OIT IIHiGAS IPtONi IHUtI) PO ACUELERATE: ASgUICKI.V AS 
IOSSIW.E lUSEOTOMEAKBSWITMNORI-Sill.TS IPUT MY FUl.L WERHPi ON THE 
HRAKKSwmiNORCSUl.TS I WAS TERRIFIED AS IZOOMEDOUVOE IHli CAR WASH AND 
MO AN AREA WTIERf. IHIRh IS HEAVY IT-.DUSTKIAN AS WELL AS VEHICULAR TRAFFIC I 
COm-DTEI.I IHAPlWASGOlNGASfASTASTHECARWOUlDOO ! QUICKLY SCANNED 
hie: A»a:AAE®SAW THAT NOONE WAS DIRKCTI.YINERONI OE NS. ICKOYSEDTHE 
SBGWALK, PINE STREET AHO IHb PARKINOLOTOF ACONVENIENCC STORE IHITA 
TaEMIOMFP«.I..ANIR()NPOLLANDALAROnPOLLONASICNFOROAS BOTH MY 
IJtiSWT.RFllROKEfa' BOTH BONES WERE BROKEN JUST AIJUVE THE AEKIKON IHELEET 
LEO IHE LARGE DONE WAS BROKEN REST BELOW IHE KNEE OH TUB RIGHT LEO I STII.I. 
II.WCPROHlEMSWriHBOTH MY DAUGHTER WASDYINCi WITHCANL'ER IWASINTHE 
HOSPIIAI- LATER RCIIAB IHEN ANURSINO HOME WHILf. I RECUPERATED IWASNOT 
ROJ-ASnOHNIB-IATL MARCH WAS NCTT ABLE TOSF.EMY DAWiHTF.R WIKJLiVtO IN 
TEXAS I WI;M) lOSl-f.HER ASSOONASIWASREIFASFI.) Slip IHPD A MONTH I ATER 
NOT Bi:iN0 WITH HER AND HER FAMILY DURING THAT TIME WAS AS IIADASlHt 
RiR/RIFs All. LAWYERSSTATT.DTHAT IT WOULD BF.T(X>P.XI1;NSIVUTOPURSUE 
TOYOTA I- XAMINCOTIIE CAR AND KKlIYiOrD THE IDEA THAT DIEY WERE IN ANY WAY 
RfSPOMSHlU; I WA.S VERY WOltfiKIJAIIOOT SOMTONE HAVINC. A WC«SE ACClDtN! 
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V.latk: ’iiu7T0YorAKJCRII|SSR 

L(K«lM«rU<MMI; tOXlM)RO. MA 
NHrs\StlMi<cy: 

EKCilNI- ACCELERAfCS TO I3W RW W«EN ITAKC MY KK>TCOMPi-El Li.Y <»-VT»B; 
lHKOTTl-CWIIENDftlVIN<lA(SLOWSPEEDS<imi*R ISWRPMl THiSCAWSCS TIIE 
VKHICl E<MAMUALTflAN.SMI^5tONl TO SPEED I'P INSIEADOF SIOWINO OOWK EXACTLY 
Tilt OPPOSITE Of HIP -ENCilNk BRAKINfi" THAT ONE 'VtXILD EXPECT lEftL WIS 
HUlSEffIS A MAJOft-SAfETV H.CZ.ARD WHEN DRIVINO IN TRAFFIC ANO -OR ICYRWa) 
cONorriONS 'jn 


NHTSAO»l»>: W’SSf.S) 

DUr*ri«>4cai: TOOTOTdl 

UKMitwoflatietMiI: COEOiCRCE TOWNSIIII'. Ml 

NHTSASaraiiiao: 

TL'THhC.OWACTO'CHSA’PC’TOVOIARAV.l WlflLD DftIVNOOUt <» THE DRtVEWAY 
fHEfinORttAf STAR IfOrO SI, IPITOHR TOC BRAKf AND ACCELERATOR M-llAJ. THE 
CWTACT HAS REfCiVEDTIlE FLOC* Ma IS THE CONTACT IS AWAKE <» THE WETV 
RISK SINCE I HK VKHICLnCOLlLDACCEl.ERAfK Af«CAI.'SEACRASH fHECHRREm 
MRCAOT WAS 2(i<«0 ANDTHE FAB-URE MD.EXIK WAS 1,000 


NHTSA ODI No; 


JIACAMRY 


LociHKW of IocIOnk; IHaRIETTa.Ci 
NHTSA Swnmirv; 

SUDDEN ACCH KRATIONOF LOOT CAMPY W mi ;H'i'>M(Lr.SON IT I WA.S I'ARKhR »IAD 
FOOIONBRAKE.TURNCDCARUM Pill CAR IN DRIVE WHILE HX)1 Sill ON BRAKE 
ANDCARSUROFDHIRWARD THIS WAS SOfRKIHlfMINCi ASA MOM ANOCHH DWKRf. 
WAIKINI, INfRomWMYCAS I SMA.SHFDMV KWI ONTIK: nR.AKE.Plff CAR W PARK 
ANDHiR.'ltDMOTC*OFFTOMAKf:ll SI<X> •fO 



NHTSA SomiMO : 

IL'- lilt WKTACT CALLED REOARDINf.THE 2004 LEXUS ESS3U THE CH»N1 ACT WAS 
rUHNINO WTO A PARKING SPACE AND THE CONT ACT'S VEHICLE HESflATEJE AND THEN 
SUDDENLY ACCELERATED ANDHfl I KE VtHIClE PARKED DlHfm.Y IHERONT THERE 
WPBE NO WARKINO INDICATC«S THE CONI ACT S VfJfICLE SUSTAINRDfKONl EStU 
DAMAGE rHEH£ACX.I01ITSIjROK£ANDTHEHOODWASDCMTCD lilt AlRHA<iSDH> 
NOl (xnOY TKCCWTAtTSTATEDTKAT THE HER VEHICLE WENT UNDERHEAIM HIE 
VEUKT.tlNfRONI THEOIlItR VEHICLE SUSTAINED MINOR DAMAGE niUVEIIIC1.E 
WAS DRIVAilLK. AM) HAS HffN TAKEN TO A REPAR SIWP. 1HE 1»>I,ER Wn,L OOA 
DIAONDSncCHKCK ON fHi: VEHICLE A POLICE REPORT WAS fD.EI) 'AK 


AAdINooal Satomar) 



OHcoflAtbRU: 2iAiTu;iiS 

VafcNN; Llal) TOYOTA TACOMA 

LMKtoosriaeMm: SANJOSE.CA 
NHTSA Samiiy: 

a*- THE CONTACT PI;RCHAS|-|)ON 07/2'VOJ A : 

CAD IHCEIRSTEAH.UREOCCURREDONLTiAi 
P.ARKINti II.ACT: with and LIGHTLY ACCH.FRATINO. THE ENGINE REVVED .SO FASTTHE 
TRUCXDWlVhOVER THE PARKING SIKIP AND CRASHED INTO A PILLAR ON THE 
SUX-WAUC. CAIKIW: JSoiOOO WORTH OF DAMAGE fOlKUCK. AND SCOOOTO DAMAGE TO 
TIEPRIAS DURING the; SECTWD DC CIBOtENCE ON I0A/>KK> VEHICLE SrOPPKD AT A RED 
ElWIt AND THE ENLHNE ACCELERATED SO THE CONTACT PiT IT INK) MI.IIIRAL AMD 
ENOM; REVVED EASTER THE DRIVER THEN SHIflLDTHE VEliXLE BACK INIODRIVE 
AMDFtlOIME RETURNED K) NORMAL IN ACOUPLb SECONDS DURlNCi THOU) 
OCCURRENCE I>NM2AI5AI7 W5HLE STOPPING Al A KEDLIOlITTlIE rNGINI- KEVVtDANO 
'WNTBACK TONORMAL BCTORII THlICONfACTl COW-DTURNOEE IHEKEY IF THERE 
HADItf-ENACARINFRONTOFlKK CON'f ACTS VCIIKIE IT wan.l) HAVt CAUSED A 
CIDlSH THEESlSf two TIMES the CONlACTTa* the truck to the; WiALER EACH 
1 iME;THE VC'0CIIDN0T FIND ANY IHING. ANDOENTLY SUGGE.SIKOTHATMAVDE THF 
ACX.EJE;KAT0R and llRAKf.sWVRE SOrHENCiAOEOAl fHE SAME TlSfil FlfiSTTIMf: 
TIB; CONI ACTS FOOT WAS ON Tin; ACTHLERATOR. AND liir OTHER TIMES IT WASONl.V 
ON Tf«. HKAKE5. H lAT WAS Tl IE KIRS I I HIND Tl IE CONTACT CHECKED THE SERVICE 
MANAGER .ADVLStOHER NOT TO DRIVE. IHISVtlllCLE SO SHE Rf WILD A VEHICLE FOR 
ACtRirtE DAY.S PIIE'Y flAI) SOMEONE FROM TOVOI A C< >Mk TO CHECK IT OUT, BI H 
IHE,VC<R>IX)NOTriNDANYrH(NG WRONG UsK 


lacRMt; ARLINGTON. V. 


S>r«l> Risawcti & 5lnlE{i*s 249 

Tejrina SHMen VmHUuM Actdtra^on: Apptndix A 


SaFtly Rmifch & SfrsttgicE 2S0 

Tffjrta SuHen VainleaM ActeleralhM: Ap/tenia A 


1 L'TIIC CONTACT OWNS A 20 


CIOYOTASCTONXA. WSIll.F DRIVING «MWI II 


JDINTOATREE. THE VEHK'LE WAS RfcSIARTtO A«>TIIC 

THROrriE WAS FULLY ENOAOBD THE VEHICLE WAS TOWED TOTHF: MALOI AfTOTHEV 
STATCDfllATTIICFAa.UKF WASOUKTOTHE AFTERMARKET ROSTRA CRUISE. CV»nROI. 
SVflKII THE FAILURE PREVIOUSLY OCCURRED WITIICXrrACRASlIAND IHE.DEAlER 

PRFIVKKI.SI.V KFCOMMKNDCDTHATTIIECRUISE CONTROL HP IHSCONNfcCTCD HIE 

C-RUISE CONTROL WAS NOT DISCONNKCTEO BECAUSE TllC DEALER Sf ATEI) 1 HAT I MF. 

PAH.URE HAD BEEN REPAIIU-D THU FAILURE MBFAGF WAS I.I.Mn AIVaWtLHr 

MILF.AGSWA.S IVfrig imfAlRD SN/OH *CN UPDAl'tl) OSAiaaM •TR 

AMHInMSiHiMMiyi 


T»)«la IPN»: 

NHTSA ODtNa; luTV.tfCO 

DiltallMiBral; 2007021$ 

VaWtNi 200$ ) OVOI'A 4RUNNKR 

iMUlMeflacUlaM; ARNOLD.MU 

NHTSA Sfimnrr: 

TL* TUI' CONTACT OWNFD A WS TOYOTA fRUNVER. WTIGV ATTEMPT WG lOStllFI 
LANES AT TO MPH. THE ACCKt EKAI'OH PFDAI. nPCAMF STUCK AFTFR REPEATED BRAKE 
APFt.lC'ATION aiO WAS AH.S TOSKX'IHE: VEIHICT.F 'fHF. VSHICLE WAS TOWED TO THE 
DF.Al.ltRSHIP. Birr THE TECHNIC'IAN COULD NOT IDCNTlTYTHLCAUSt HE TER- FAH.IWEL 
SI IK WAS ABLE T O 'IKADK THK VKHICLH FOR ANOTHER VEillCLC AT THE DEALERSHIP 
THE CURRENT ANDFAE-URE MIIEAORS WT.KE; APPKOXIMATI-Lr 20.<X» 
A4«<l9aalSaiiimaf); 


lUISTOP) 

2007021$ 

JOoSTOYOTaCAMKY 
lAiKLAWN. NJ 


}\ REIMAINtDONIHK HKAKF.PUDAi. AND )l 
CONTINUEDTOACCLLERATU. IT LUNOEDFORWAKDOVER AC'IS 
THrKEARAXI.FSWFRF.DAMAflP.D. THE VEHK.1.E WAS TOWTD T 

TAKCRANDTIIE CONTACT HADPIIOTOSC^ THU VLIIICl.L TIIUT 
DIAGNOSED Af TIMS TIME *AK 
Ad4RI»;B Summary: 


NmriAIWINs; lOIS.T.lOS 

VeOKN; ’(<j6 TOYOTA TUNDRA 

LeriliSDeffacRInl; PRESCOH.AZ 
NHTSA SanBiao'; 

tW ASrWIVfNONOTTHCXJTWPHOFMlXAJIlCONAIHSI PRISTPAST BIACXC ANYON 
cn Y. WITH MY C'RUISrC'OMTRCS. SIT AT 75 MPM. HILRL IS A VfcRY LONG IIB.t GfBNO 
EKIRI H I'OSUNSLI K)IN7 PRIOR TO APPROACHING THE HU.I. I CANCKI HTTIffCRIHST SO 
1HA7 rilF IRaNSMISSIONW<XA.DNT1IUNTG£AKS IDNOVEI)PIHEHMI.AT4>T075 


MPHlNOCKHi*) W'HKN I MADUTIIBTOPOF THK HILL AT SUNSET POINT ANDl.hVE.ll© 
our. I ACCELEKAfE.DT'HF. VUHICIB TO 75 MPH ANDHIT RE.SUME TFIE ENGINh RACED TO 
i-.W RPM. I RECX.TNE: at 5700 RPM. THE TfUNSMI.WlON DID NOT FOLLOW SUf (K IT WAS 
AS7 IWaSINN;UTRALREVVIN 01HFF.NC<INE.I[MMEDIATM.YCANCULEDTHBCRUISE 
AMDOROVCAMUBORSOWnHDlfTCRUISE, TlIENDECTIJeDTO TRY IT AGAIN 
EVERYfllflAI WORKED NORMAL I HAVE BEEN INCONT ACT WITH MV MALERS SKRVICK 
D£PT.ANDIMFVAHKt»AfFl£D. THEY HAVE NOl' I.OOKf.O AT IT AS VET DUE TO T HEIR 
SCHtCxnj' ASSOOHASTHF.YCANCIETMCINTHEYWB.I. IHhY DIO.SAY THAT HIFRK 
SIRMRITKAVE BEEN A CHECK EHGINF, LIGHT, BUT THDRC WAS NOT THF Y ARE HOPINO 
that HlkONUOARDCOMI-UTRRRI'CVKUbOIT NOl ONLY ISTHIS AMAJOR SAKKT Y 
llA/ABO.UUI n COUVOHAVG CAUSED MY ENOINF TOfUOW UP TM NOV SURE WHAT 
RFAtHGNMY WIFE WOU1.DHAVE HAD SHE DRIVES All, TUP VRIIICLESSL® HAVE AND 
IHEV BOIimAVl-.tWitM-.YET SHE IS NOT THAI FAMILIAR WIT RPMt ANDRUMINIi.S 
AND fHK KSUE THAT FOLLOW WHFN I HAVE ALIOWKDTHK CRUISE TO PULLME UP AN 
IW'I.INF- H USUALLY DROI'S I OR TWOClEARS AND THE ROM'S ARF AROUND JOOU TO 5200 
I HIS I CONSIDER NORMAL. IHADA 1900 TOYOTA TACOMA wnil A SIX CYLINDER ENOINR 
A«4DCRlllSF'..SOIAM VERY FAMILIAR WITH THE SYSTEM 1 PUKC'HASf.D THE VEHICLE 
f»OMT».TS]«VOTA IN PRESCOTM A1..SO BROUGHT TO THE® AT'rENTlOK A NOIW THAT 
MICaROINIIILKKIHI FROffTSUSPENSIOMAND rHKYAREOOBIOTOTAKF.CAREOf it 
CMDRR A Nf'Wf^Al.l TflAT HAS HOT EVEN BEEN SENT TO CUSTOMERS. NOR WAS THK 
SERVIrt.lTMT AWARE OF IT 'JU 
aOOMIomI Samaury.' 


NtTTSAODINai I01S.'27* 

VrtiWc: Jogo UlYOl'A SIENNA 

L*<aM« aFlacMrac KRHINI AIN VITW.CA 

NHT.SAfmMMry: 

srNNAIIN('ONTROLcrr»ACX'FIFRAIK>N" IT HAPPENED TOOIW 2i«»l SIENNA 
YFSTfWIAV 2'2I'2<W7 . -MY W'lH- WAS ABOUT TO STOP UIU CAR WTHLE PARKWO H Al A 
1‘ARXINO SPACf, SUDDENLY IT ACCEl CRaTFOiVERYFAST'i AHD KNOCKFODOWN A 
TREE AND SCRAICHtD A COUPLE OF PAKKKUCARS IT TOOK aTRFE., SOME BUSHES AND 
AtXRJttLCRAI^DCUSH.StOSIOMHC VAN THF HUMPER WAS DAKAAGKDiBY THE 
TREClAFBiTHKRItiMl SIDE OF VAN WNTH) MY WIFE IS A CAREFUl. WGVLRiAND WITH 
OUR IWOYODDl.F.R.SpJSBYLnAHDSHFiS VERY SURE Sill; DID NOTHING WRONG WL AKh 
VE«YCt»ICT*MI D lODRIVE IT AGAIN IP 'll IK KK.I'AIR SHOPCAfWOT FINDDkF tCI WITH 
TIlEVAN IHAVEASfMtASACCIDFHTRyORfHERi HTTP//rOW'NHAlL- 
tALKEOMKNDSCOMW'EBXNa iiO FIH5UKPD -BJ 


(mr^SODlHo: lOISSNH 

OattofUrldMU; 20l'70225 

20UOTOYOIACAMRYSOLARA 

NHm.Sarnmary: ' 

lOWNATuUsroyOIASOI ARASCYL ANDTIiECARHASAPRO'.5I.FMWHENWiIENYOU 
ACCW.I-'RAlkt'ROMA.SLOWPACFlASWHfNYOItS'lARl lOMlKClfc INfOA BUSY S1RFFT 
ORHI«:WAYlTH£C.'VR ACTUALLY HtSirAft.S. THERE ISA I D2 TO 2 SFCIWDMLAY «? 
LAC WFORI- HBICARaCTUALLYKICKSINANDaCCFLFRaTES lACCTUALLYHEAK 
AW) -SFR IM; RPMS rev 1,IP on CRTF of THI G AIKILS. BUT THE CAR IS NOT 
ACX>J ERAIIMO OR SHIFTING AS IF SIKHIOBC IT ISTOYOT A SKL:y>ONSBILrTY T01X> A 


SarftyRFsaarch&Slralcgips 2Sf 

Tayoia SuMen Unmieiidii^ ActeltmiioH; A/^-ndit A 


SiTtty RMaarth & Scraltgics 2S2 

r^juai Sudden UniMended Accelerarioa; AppeadU A 
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Rf-Fl ASTIINC:R« ACOMr!nf RI!PllA!l'.' Tlll.SlS.M.L niAl'lS>BiH«DTOCDRR£C7THK 
l>Hnni KM AM) I IIKMAMITIIAT ir BE DOVf BCI'ORK. AN ACCIIHFKT TMB 
PKOHI t-MISVKRY i)AN(U;Rl)IIfi ANDHASIHK POIKVIIAI. I OOttATE A CSWEJLY 

M IDiN" IH HAKt'MY i\t> )1UUT>V I !X UKKWBS NHEWK^NK 
vrr \ \ 7 n w' >.-11 ii iiNiiiitiiii 1 D'-DH rA‘E<.ARFi» misa-RRXis 
MATTI-R 1 AMNOTl'I.liADiNa WlTil MSTSA TO KEI.P MK Wt'IH tHISMArTH^.A^a>l WANT 
ll imSNl THhT I r II (1 ) lini'inii l H ha mUtALfaiSHIFS.THE 

(ir>vri(NMi>ri anpkvi'rvosk wHocANHn.i'wrnic.i-rnNfi Tins matter taken 

l ARI. OK IK I AM IN AN ACCn)rNr BECAHSK Of IHIS reofH KM 1 WU (. EVERYC»«; 

S ol \II)i isIXNs I LI \> U'-l L I AMH KH I'All KioAK WIKiCAMHWJ) 
IMI'lllNiU NWOl H RFAHISaI 1 S), a>. THIS PBODI IM fOffi: TAKENTCRy 
si I I Is AND I! MIC I ion UK sK ) A J SOVK Nl ''O OSOACI ME WIHIW A 
RKSWlNAHI.i; AMOIT^TOK IIME I KNOW IN KACI TOYOTA 15.AV.'ARHOf tHKPHOBI-EM 
ANI' IASI >!R mill NncHAl C> SLl \1 1 WRtl ItRS AT flltW.ALUlSJIB’S TO 
wmillral) THIS INKOHMATION FROM COS l ONffiRS I ALSO KNOW THAT TOYOTA HAS 



Eia^CTEDTOWtmMISinilHSEASON KOR THk t.>IKXi'FCIKl) ACCKI.LRvM ION TT!I- 
tT.iRltKST ANDFAO.UTOAOLEAOr WAS S.Maio -AK 

AddRionst Sammaiv* 


Tl,*-lTOCC»fI ACT fAYNS A ’DCN lOYOTA CAMIiY aiili.K CYIMINO OiT OF THE CAR 
WA.SH.ANnsW'nCHBKi THE KOsmON GEAR FROM NEUTRAL TO DRIVE THE VBIICl.E 
ACCTa>;RA7 ED TO jU. MOST S(> MlH KW ABCX,' T ’WO SbC'ONTJS. CAUSING IT TO CRASH 
IMTOAPOUi. Tia: COSTACrTRIKOrOAJ’PLY THE BRAKE.. DOT r.C)ULl> so; STOKTHl: 
VHIICIC CW.TACTCA.N I’SOVllSI PICTliRfS IF NELIJED THE CUIWE.ST ANlJEAS.ilRK 
MOJIAGEVraTEKnH 17.001) "AK 




KHTSAOEUNd: lumw 

VAItlt: anH lOYOTAWCRl'iSER 

MV \T;HICT.K KWKLKWTS SH’MCiAM WHEN rRYINCI 10 STOE. AND A ITIK Rl’MS NEVER 
RESnjEDBETWtEHSHIETstlAi.EASsORIIsni! ’Ill YillllH WTST'IOU >\ni( ')> 
SEVCRALOCCA.SIEWSDl.'SJVi IMJ RliKNcYSAEi s EoPs Tl 'E \ 11 IE 1 (ITS vn.Y 
ACCEIJIRATET) IXIRINOnH ‘IlvAKIV I KOCKSS lO>l)l AE\i ' \i\, |1 )l. \l IHKsf Rssi 
C0NIMT10NSWEI«;!X.T; roNVW i echnouxiy inai.tomobii.cs-ak 

A4«l<HalSuinaiai\s 


Ta^MsIO.Vs! 

NHTTiAOniNs: I0I8<■^K) 

NHTSASnuwTi 

imltia’aTNTROl.OlHNlirDISlL'lOAUEL'PONPRESSlNOQR.AKEEI-O.AL MYDRAUI.rC 
IHtAKiiSWOtT.DNOT-SUH'VlillKLt- MEHflM) iiSElTTC) STOP VEIilcT.E INcnuX-D 
POTTINO VtTlK-l.K IN NVWRAI. ASP AEI’LYINO EMKIIGENC'VA’ARKING HKAKE 
RARR0'M.YAVOBJ!U)CX)(.l.lSK)NWHIKnMI-,l! VKHICT.K WIUCII HAD SIOI'I'EOBY 
^IfaZLNO »-.l W»_N IHIAl AND DIE. LONCrRI TF MITXIIM MY VLHItT.E WAS SCRAPED 
WrailVIiKSSIlH; BlirNOOlHER viTtiCI.E. WAS DAMAGED vTHAVK HOD') aUJI.DNOT 
ik-tijc-ate 'in 

AMHknalSnainaiy: 



l-MKiX 

aHTTOVOIAC'OROI.i.A 

WTEKIWACHKlvEL 


IT.' IT II.; (.Otfl'ACT 0WN.S A 200? TOYOTA COROLLA V 
CONT ACT OKPRERSERTKI; BRAKE PI:nM.I!l7TDEPRf;SSKWTH!!AtX-KI.E.RAT()RJ*W)Al, A! 
WKl.l, THKVKfiiaK STRUCK A POl.i:, TTIEnUMWjR WAASCRATCWiD. HE ST 
THE RRAKH AMT ACCTLERATOR PEDALS WERE TOO CIOSK TOONS AHOTHH 


.SE.CONOS ll WCXJIJlAtX'hl.WtATErO 
CONIACr TOOK T HE VkllltLIi TOTHE 
NOT have: a CAm.b COIW r ETiOM T HE 
TOTTU-:VE,HK.T.f;. THIS SYSIEM WAS ; 
MU.EMIE; WAS l.«U.AKI>T)(tvC:CIKK{l: 


t HKIHKK SPEED Wn'HOI.ri' WARNING. T'EIE 
iWAI.PRSHU’.AND WAX TOLD THESB VEHICLES Dl 
GAS EKDAL IXTTHE MECIKANIXMTHAT (ilVE tJAS 


'r»y«alDN»: 

NHTSA ODINs: 
D>l««f lacMMli 
VtbHKi 

LMUMaisrileMHt: 
NHTSA Summiiv: 
ACCELliRATTONDEL? 
AiMilEualSuiiiniai}': 


NH?!rAOO*N«i IOIH?,T67 

Vafcitlai ' TdOJTOYOi A COROLLA 

LtcallOBonuMciil; IIKOOKLYN. NY 
NMTSA Saimnoo-i 

Tl.*. nil-; CONTACT SI AIED THAT Wfia.ElSLlViNG Tim IMtTOYOTACTNIOl.LA WTiH 
.\tixs) f aihike: mileage; at is meh with eitot on ieutoas reiMCTEif. vEuiia i; sacto 
HI’ TOTS Mi’H.ANDnmtU’M.SRAaiDQETWKKNl ANnsONTTIKGADGE. THE. COM ACT 
IMMK'DIA'I'EI.Y API’LltPTMli nRAKE AS HARD AS HE. COULD, ANDPITI THE VEHKT.E INTO 
NinirRAl,. HE At.SOAl’iAlETn HKGAS.Al.lOWINGTIirVEIHtXF.TOSTWnXING niE 
VEIIICLEWA.SAVT'HEf.WALERm-INGUXIKKOATCONCTiRNlNOTHISPROlH.EM HH-. 
Cl«RE:NT'Mn,EA<iEWAS,»2,Wil.'AK lil’DATEDIWGIMl? 'JB 
AdllilioiIalSuilllBao: 


Dalcoflacideal: 2IS>''(f4V2 

Vehicle: 2WJ TOYOTA R.AV4 

NHTSASumoiarv: 

TL’-lTIECnwr.ACT SI AIEDTH.ATWWN THE 2«l? TOYOTA RAV4 WASTES! CTEIVENON 
.IAN1IARY3 ’.WTHEACca.rRAlTON ANncoNTKOI. ONTHE VWWT.E WASJ«)TSTABI£ 
AT TIMES THE VLUlCX.t ACCbll'RAlEDARRUPTLYEVLNIE TIIE.ACCTXErKATCeWAS 
SI IGUaYDE.l’REISSEn TllRlT. Wi-l'KS AITERTHE VEEHCl.fWASPURai.VSEDHSi 
NXHiCl.D ITIAT WHEN DEERESSiNO THE. ACCELERAl'OKB-.DAl DIE VETHCll- Wffl.T.D 
AC'CEI.I-.RATE. BO! IT WOULD NOr REAC.'W THE. DESIRE!) SEEM) IHEN AFTER AEEW 
SECONDS THE VEHICLE ’WOIS.D ACCELERAli: AGAIN THECtTNTAl.T STATTrOTEiAT 
WHEN TURNING CORNERS WTTin HL -ACCEI.fR.ATOR WAS DEPRESSED THE VEHICLE 
wom n SPEED I.T IT HI'MAINED STEADY FOR A FEW SECONDS AT ACTIN-STANTSH-J-T) 

; I II N 1 1 I’Rl XTEDED TO ACCTJ.ERATP .MJRUI’IT.Y T! IE CONTACT .S7ATIJ) THAT WTIEN 
DRIVING ON the: IIIGHW'AY !E ANOTHER VtHICT.E SIOWTJ) IX)WN IN FRONT OE THU 

.ACC IT ERATED AND STAYED SIKADY AT ANY GIVEN SIXED. BIT T1IL"N«TERAFEW 

!>afMv Research & Strategies 25$ 

r«i«M Sadden Onmlended Acceleration; Appenda A 


NHTS.S 001 M«: 

Daleatlacldeai: 

VehKte: 

■.aeaiiea hflaclileai; 

NHTSAShiMUiv. 

TL* r»B CON TACT OWNS A 2««.» l.EXVIS W KS THE CONTACT STATED THAT THIi VEHlCl.i; 
AUTOMAITCAl.I.V ACX'H.ERAT'KD WHILE A rTliMl'TINO TO mil.l. INTO A I’ARKlNCi SI'ACE. 
TNF;«)NTACT Ot-PRESSED TUI-: IlSAKlI PEDAL. Bin Till! VEHICLE CONTINUED JO 
ACXf.LP.RATF: TfU; VEtlKTJ.STOl’PE.O ONLY AFTER H R-WED ACT.IRB, THE VEHICLE 
WAS rOWTiDTO AfRWU.RR. IHH NOFAC.LUE WAS FOUND. THE CONT ACT HAS THE 
REPAIR INVOICtANDi’K.Tl'W-S. THE CIJRRENl AND EAlLURli MILEAGE WT-RF; WAD ‘AK 
AddKRinal.Saaimsiy: 


l(ilA7m 
aXlTiiMl 
2«;j l.FUGIS ES 
WliSTDE.SMOlNE.IA 


JOONMIT 

1007 LEXUS RXSSO 
FRFtlCRlCKSHUKCI, T> 


Tajaia 10 Nc 
NHTS.\OOI Na: 

DaieaflBeMeat: 

V'ekiele: 

Locatlea allacliini: 

NHm Saaiman : 

TI.'THFKXJMACT 
EXI1;RiENCT:l> UNIMTK.NTXO VHIlICt. 
ENOTDTHE PROC1ICWNG VKIIlCl.li I 
EROMIHE, IMPACT AIVX.K'F Rl:«)E 
WORTIIOFOA-MAGES A RUI 
INSPECT HER Vl'HKI.E. THE. 
•mEE.AII.UHE Mll.EAGEW,VS 
AAdhlaa^ SamaiaO': 


DRIVERSOE EACH VEHICLE RECElVEDimUISES 
« I WAS AVAILABLE. TilH VEIilCl.E KECIilVED $1.1, «tt 
AT IVF: from fHl; MA.NIIEAC!URI;R WASSENl TO 
•DRUXILDNOI LOTArt: ADEFTiCT IN HER VEHICLE. 
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Toyota Sndden I’nlnteaded Acceleration: Appendix A 
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T«y«alDNs: 

::u'I7USUI 

tocMlM MILL VAI.i.KV. CA 

NHTSAS«mm.o: 

’■JUS CAMRY CUSTOMFR :?TAIU.S I HAT HE FEI T SLIl«il;'.SEK<JM DR(V!N<i tllE 
L AB**NAR”« THE CONSUMER STATED ttHENkylR SHE SLOWS DOWAJ AMY 
AtCH.I-RATK.OR Cl lAMGE LANES INK VkHlClETIROWS HER BACi: A!®F<»'mAT 

IIMES -JB 

AMiliMalS.mmaiy: 


mCTS.A Sammirt: 

ONlRECRJfl OL'CASiONS (NOV 13, hHi6 AND MAY 5. 2WN MV WIFE WAS PLILINU INTO# 
RARKRKiSRACT: ANDSMIFTlNCiTIIE CAS INTO PARK WHEN THE CAR ACCELERATED 
RAraX. y AMD SLMIMI-D INTO A WALL BOTI 1 tNCtDEFTTS WERF AI.MaST IDENTICAL 
KXIANSIVERAMAOE WAS DONE TO IHt FRONT SHEET METAL (ABOLTT lY.OWJON kACH 
»K.1l»i(T) fTSPO.lSIRLETilATMYWIkVSIkPreDONTHEACtELERATORWIlkNSflk 
niOHaitTSIIIi WAS StbPPINO ON THE BRAKE nilT SHE .SWEARS IHAT fWSDIDNOT 
HAlTtN ALSO. fT ISUMLIKEI.YTHAI IHISHAVEHAfPENCDTSLltC "TR 
AXABmsI SwmmaiY: 


NHTSATKII N( 
DMrodatidcKi 


’ooSTOYOfACAMRY 
UciilwMiBcidMii k:.sa>Ni>iiX).CA 
NHTSA.Sbimimo': 

SlOI'l'FD IWASPLITTINO TH 
5URCE FC«WARD AT A HKik 
riKC TMECaR WENT OVER 
OVI-R A CEMENT CURB ONT< 


APAfiKINCS 


1 HAD MV KXrr ON THE BRAKE I WAS 
iK IN I o 1 1 It PARK POSI I ION WHEN 1 1 IE CAR SUnOENtV 
TE OF .SPEED MYHXsrWASON-niCBfCVKETimk.HIWK 
CEMENT BLOCK IN 10 Tl IE P.ARKINC. &“ACF, RMtO 
IRASSYCCNTER ISLAND ANI>F(NAL!.Y SICPREO WHEN I 

HIT A TRtt I llAVk PK.t UKkSOk' SKID MARKS ON 1 HECRASSY AREA AND THE 

PAVEMENT lOSHOWTHAT lllADMYEOOtON THEDRAKCANDIWASmviW.-mSTW* 
THEC AR THE CAR WAS TOTALbD. AND I SUSTAINED UROISkSFROM THE AIRfiAO AM> 
IHKSEATOELT I CONTACTfD TOYT3TA THEY SENT ANkNClNkk.K TOfNSPECI TTCCAR 
HIE EMCimCER SAlO THAT HE COUl.D NOT RECREATE THE PROllLEM ANOMOTJHXO WAS 
WRONO W ITH THE CAR 1 KNI W IH.AT MY FOOT WASON Hit BRAKE. NOT IIS O.aS 
n®AL EVEN IE IT W-ASON THkOA.S PEDAL! WASPARKiNaANDCHRIAtNLVWOia.D 
NOT HA VC STOMPEDON !Hk NASltDAL TOMAKC Till CAR-S'iRCiE OLTEXCOKIROt AS 


NHTSAODiNik ions'*!} 

Vtbkitr TOYOTA CTHNULA 

U<a<lwe(la(M(i<; PaRMA.OH 

NHTSA.s>miiui}'( 

IHADAKAt'IDACCl'LnRATICWPROBI.EMWHHMYWOSTOYOTACORM.l.A VESITRIMV- 
THEENoINCRPMWENrTUABIHn Sn.KiHPM BEFORE ANY !JAMA(iHJCCVRI(j;D ISIHII 
TIlEVEHICkKOEF WHEN .STARriNO Iff AOAIN THERE -SkkMtD TO BC MOPRWLEM I 
WMCCJIATELYCAILFDTHF DEAl.kR AND AFTER Cl irCKMiOIII Till. VF'HIflF: THEY 
COULDNOTFfNDAISIOHI.KM 'TR 
AiMRIisaal SiMMMr)': 


T«>«a ID Na: 
NKTSA 001 Nai 

0 m« NlKldni: 
V>ki(Ie: 

loTiNMaflMlOni: 


TOilTUiLS 

’•■iiii.FXIiSF.SW 
WARMNTON. VA 


NHT.SA OBI Ne; lflT»iJ7Y 

OHeafiBcideoI: LOUTCiSOS 

V»fckk; HOOTOVOTACAMSY 

LBcUlMaTlMldMI: QITfNCY.MA 

KHTSASumiiTt 

VElMCUHASAHItVHIDLEUMTarrWARMSLff IN THE MORNING ITCOULDOOTOI 1/2 
TO’Rm.S ItANPUlLOI/TCffMYPAKKINLiSPOl wriHOlfl EVER TOyCHINO THk (IAS 
PEDAL CRICE AT ASFT OF EIGHTS IT STILL IS REVVING IT OOKS NOT CiO DOWN TOtl 
fiPMSEVENATTHU.KillT.S. WHEN TM AT ACOMin.F.TF STOP HAD IT CHECKED SEVERAL 
rft«S AT 10YOT AON MORRISSEY Bl.VD.THEY PERFORMkD A DIAONOSTK ANDFOUNIF 
Dfr'BXPAKCWfTROL. VALVE MAI FIIWC HONING THEY RERACED ICiE AIR CXINIKCR. 
VAtVCANBTtSlVD-SYSTEM WITHIN NORMAL LIMtTS THAT WASON8-:8.0T THE FIRS! 
TMWASONMI7-07 IKCH FOUND FRONT EXHAUST PlI'bHADAN INTERNAL FAILURE 
CAUSWO VFJIICtC TORUN ABNORMALI.V ANDI ACK POWER C AUSE INTERNAl- KAIHlRk 
oreNCIRCUlT.REPl.ACKiFFKONTPIPESLIOASSEMDLY ATILR 1HI.S I LEFT IT OVER 
HKilirOECAUSC TT sru.l, WAS KF:VVfN0 THE Y TOLDME IT WAS A.SIUCK VALVE AND 
THEY FIXEOIT Bill COlll.DilAPPENrROWTIMETOTiMF STILL KAIH’LNS IIIAD 
COKTACTEOStlS.ANWORFHCKANDSHETa.DMETOCONIACi YOU THANK YOU 
-SANDRA CaRREEU P S IHAVk ALL MY RECEIPTS "TR 
MUUIaaaSaauaiiy: 


lata*a IB Kp: 

HHTSaOBINa; HiPI2ilit> 

BaKaftuiMMr TnVTuSIO 

VtWdt. »U7 fOVOLAIRUHNER 

LBMIlesadacMrBI: COCKEYSVR.LE. MD 
HHTRASwmio: 

VFH1C1> XHROES FOftW/JiD WHEN AIR CDNDIl lONl-R ON HA2ARD AT TRAFT IC I.ICHI S 
wax. ORIVk: riSkC.F forward up I KLLS and along H.AI ROADS WffHOLJT 
ACCUKKAIORBEINO TOUCHED WHEN AC ISON THF. HIGHER THE AC FAN SPEED IHk 
FASH(Kllll;VLll|CtCGCiFS DIALER IXJkS NOT HAVE ■CCWfflTTER PRIKIRAW lOFLX 
THIS ISASATETY Hazard "IK 
X(MHIwulSunB>iy: 



r<bid<; 

Lo<>HM»riKMn<: 

NHTSAScmxT: 


21C1T0S2O 

J/KM TOYOTA CAMRY 
LAKE VILLA ft 


Safely Rtsearcli&Simtgks 2S7 

rnjvn Suii<n (inmleititi AtahtaMn: Appendix A 


Safety Research &Sira(<g<« 2SS 

Teyela Sudden Vmnteuded Aeceleretien: Appendix A 


T'WOtDSI-PAKATC INC'tDENTS DOTH TIMEIS. AUVX.I'RATOR STLICK AM3CAR HAD TO 
Bfi PLIT INTO NEVTilAL AND BRAKE H-.IJAI, AND PARKING BRAKE USED TO STOP VF'IIIU* 
DC.FTNITELY NOTIHNO STUCK ON/UNDER ACX'FJ.fcRAfOR 6111168 TIME HAD TO TURN OFF 
T Fit ENGINE ASAPTOSTOP THE ENOINE FROM RACING TO VERY IIKIH RPMS I 
KArPFNllFFlKSl'ttHPNPARAl.LELPARKINOTHECAR SI'HFIX .SMini AI'PflOXMAY. 

NOT CUARWEATKCR APPROKCbDTGRKtS lUPPRNtU AGAIN WHENCAR WAS 

RESTARTED (MMEDLATEIY. CAR WAS PAKKKDPOR SEVERAL HOURS. STARTED AND 

OPtftATFDOKWHENHt.STAlTrKDArrCRTIII.SBREAK. L HAIIENtO AGAIN WHEN 

APPROACMIFKlASTlH'SIONFROMAWXrrjSMPFi APPROX.SKPl'.W PAKILVCLCHOY 
WLAl'FIkK. NOKAIK APPROX Ml DLCIRFES. CAR WASTfiliN KAKKkUFOH SfTVtlRAI. 


WlIFN^rsti^TLEiAFTtH ll'm break' 'not amp OP PXACT 
ITA'tt.SKIIVri'L'OHLDnF RtCONSTRUCTED FROM DEALER RFXOKDS. IF NFOSSARY 
1W>K TOTWO SEPARATE TOYOTA DEALERS AND WAS I W-DDYfAnl •..MOTMIMD 
WRONG WITH CAR- TANT lllffUCATETHE PK<»LEM ' -KF.tP ANkYF: ON D ' MR 
A<liUil*talXMiBiao( 


T»>MalDN«i 

NHTXAOBINe: IPIVISvJ 

ONeeflwMnc »VTuj» 

VehKfe: WGSTOYOTA RAVJ 

LMUlMief lecUeBI: IIII.LEKICA. MA 
NNTSA Saamaor 

lOWNAXlWTOVOTARAVJJCYL.XWD iCURRUNTLYIIAVfc JUSl UNDER !« MBiS ANT) 
TVF: HAD AN ISSUE WITH THFCAJI HESITATIFKiiCW DIE TflROITLClAOOINGT ATTIMtS. 
USUAJ.LVONEAWtF.K OK SO. ff I PUSFION TMtOAS WDM. WHEN I Ffl EDTOSPftDlff. 
ITSASIFNOTHtNOFIAPPENS I HAVE TOI.ET THE PEDAl. OOAND PUSillT AOAINTO 
SPEEDUP IT USUALLY HAPPENS IF' IMTRYINO TX)Mt:R0E INTO tASTFRTRAFfIC. OR AT 
IIMF.SWTIRNPMTAKING A. SLOW TURN AND! I!EN<U)T0SPIEDUP AFTERWARDS *1R 


NH^AODINe; I0!').!T« 

VkbKHi KKTI.FXl/SOXOP 

LacailM aflMidtit CAMARILLO CA 
NHTSA Seiamaiy: 

S(ir>l)k-NACCFLrRAT10NPRCBlEM0tClfl!Rr,DWllF:NA’iiWGX-neDfCFLEllAftDFRf»4 
’OMPIl lOAPI'ROXIMAIPLYIMPHTOTlIRNI.FFT INTO A IFKIVEWAY WHFNTHF 
VEIIK-LUACCtll RATED FULL IttKOlILt ANDCXX.LIIVLD WITH A I’AKKtDCAR TNTHL 
DKIVI WAY IIIFRFWl'RFTWOPASSFMdFRS IN TIIF VFHICLF.ONF IN THE FROHIFflITn' 
TO Till: DRIVER THE SECOND AN INFAFIT IN ACAR SEAT IN THE DACKCtMTER POSITION 
OI illt VklHtl F IHLSUDDI'N ACCELFRAT KJN WASCOINc ajLNT ASTIff DRIVER 
INIMAU.OlIlk n*HliVIO(Hi UKJVl:WAY. IIII.I K0N(CAK1(iaSWF«-Kt:0«.LY 
TtiRNIOTO THE LEFT aMUTHF PA.NSENGtK INTHE FRCW -VXITOITFffDTHE FKWf 
LEFT CAR DOOR TO EXIT ri IL vtHK.l,F: BEFORE IT WAS FULir .SlOPlffD TKESW3DEN 
ACCELERATION PUSHED I HEI’ASSF-NGtR EXITINO THE VtHICT.t. HAC'K tNTOlllS.StAT 
ANDHi: NEVER WAS ABLE TOCXIT THE VklHCLl: H .SIKTULDBE N0TFD1FIATTFUS 
PROBLEM OCCURRED IN SOUTFIERNCAl.ll ORNIA ANDTFIERE WERE NO ADIWI K>NM. 
MAISIN IHk VkHia.EOTHERTHANTIiCCSilCilNALLEXUSCARMATS INADDmOHA 
IXXSSIHI E Rkl A?tf> .SYMPTOM OCCURRED TWICI: OVI-K THE FOUR YEAR MISTOftYOf Tilt 
VEIIICi r TIIF VFIIK.1.k. HAS BEEN SkNf BACK TO LEXUS IN WHICH II WAS REPORTED 
THAT WHEN THE VEHICLE W.AS IN I'ALM SWINGS Afff) TFIF. TEMIY-RATlIRt WASOVLR |H) 
DFORi.l ' I HA I IHl Rk WkKk ACCFI.kKATlONPRaJLCMSWIlH IFIk VkHICTt LtXIIS 


10 THAT TIIGYCOUIO NO* RFPF.AT THK PROBLEM 
IF PKOliL bM UNDER 1116 IIEAI CXFNDI I'lONS. EVEN AFTER 
tHCAaiOCMTL6XUSW(>'USF:STOTtSrTHE VHIIKLE UNDER fllKNKAT CONDITIONS, 
IHROAYOF-IlieACX.TDf N1 IHK'IEMPERATURB WAS ABOUT H DKliREBS, THE 
PASSENtlM IN1HC FRONT SEAT » ANEIKTRONK’ ENGINEERING THAT RUNS A 
tviMI'ANV THAT K KNOW INTHl! INDUSIRV AS flfSOtVlNO IMTBRMITTF.Nr I*kom.KMS IN 
IKE MOStC'0MPt6XSYSTt:MSOH)EPARTMENTOFDCniNSfi(D(X>llt;.O F.M.EA^Bl K1S 
OnsERVAIlON IXIKiNG TNE ACCIDENT IS THAT THF;Kli WA.S PXrRF:MELV LOW 
PROBARR.iry (HA*' THt CWIVERCOOl.DOFMOVF.D rHF:® Fa*T FROM ORAKF THAT WAS 
USEOTOOflCtLtKArF. TFHI VFIIlCl.li TO THE POINT WlIF.N THE SlimPN ACCIiLfRATION 
StAKItlJ «■!« 


NHTSAOBINai IMVTKP) 

l>M<a(la>K<al: MiTOS:* 

VsMiN; SUMl.F.XllSOXITft 

U<a<lw «I latMttl: CAMARILLO. CA 

NHTSASeaeMiy: 

SI>l)OFNACtCt£«ATUNPK()UlF,MOCCIIRR£DW|OAXX>fOX-4TPI)FtfLERATCI>rROM 
JUMCHIOAPPROXMATELYJMI'H lOllffNLEFT INTO ADRiVEWAY WHEN THK 

VFIIICtFACmERATkDFIJIl THRoni.EAHDCOLLIDeDWri'FlAPAfiKSDCARlNTHE 

. ■.. ;.TStNHIEVFHIClk,(>NklNTFIKfRONTNEXT 

(N INFANT WACaH SEAT IN THE HACK Cf.NTRRPOSrfION 

THE VFHItl.K Till: .SllDDEN ACCtLERA l KJN WAS COINCTDENT AS THK DRIVKR 

INIHAIiaxntCTURNINIOTMK DRIVEWAY. THE FRONT CAR TIRES WHERE FULLY 

TURMCO T0 1 lit l-KFT AND THE PaS-SENOCR IN f UK FRONT SEAT OPENED THE FRONT 

iCFt Car ixxir TOExrr the vehicle bcfokr ir was fully stopped the shi>i*n 

ACCELERATION WlSFUOFUIk PASSENGER EXITfNO THF VEHICLE BACK INTO HIS Sl-AT 
AWFHT.NrvtRWASAaLETOCXITTHKVFHICTE H .SHOUl.OBE NOTEDTHAT THIS 
IWIBl.tMWCORFUiDmsiXjrMkKNCAJ.lF'ORNIAANDTHrftP WtRF HOADOITlONAL 
MATS £N TIB- VHHICT.tOnitK THAN THE ORIGINAL I EXUSCAR MATS INADDITKlNA 
WSSmrftH.AIH)SYMPTOMOCCURRF:OTWK.'tOVtRTHEFCiURYEAR HISTORY OF' THE 
VfcHICT.E THK WlltIK HASHEEN SENT BACK TO LFXDS IN WHK H IT WAS RLPORTF'D 

THAT WHt-H THE VfcllKl.r WASINPAI M SI-RINGS AND THE TCMPFRAIlmk WAS UVt« 1 10 

IHAT THERE WERE ACC'tt FKAfON PfiOOLCMS WH HTHF VtHKLE. LEXUS 
RtHKMI.D IIffi VEIIKin INDK.AI ING THA* THEY CWaDNOI XLPI-M Tilt PKOIILEM 
mil IMDNIN WVtSIKiATF THE PROBLkMUNDER HIE HEAT CONDITIOto. kVEN AF Tt'R 
)1LSI THE VEHKI.f IRJDI R I HE HI AT CONDITIONS 
LMPERATURF WAS ABOUl *5 DEGREES Tit, 

IN THE FRONT SEAT IS AN LLtCTRONK ENOIMTFft ING THAI RUN.S A 
COW-AMY TFIAT iSKNOW IN THE INDUSTRY AX Rl- SOLVING INTERMITTFNI PROBI.i MS IN 

*iiiiMosr coMPi.rx svsi cms of debar imi-nt or otfensv idodke.o f-ij. fa-sbi 

IHSOnStKYAl WN IRSIING HIE ACCTDEN I IS rHATTHLRE W'AS EXTREMELY LOW 
FKOBAOH-nVlMA! Hit DRIVKR CCM.n.OW MOVED iHhlR FOOT FROM BREAK IHAT WAS 

LSEUlOPEOT-kRATE Till; VEHICLE lO THk lYHNI WHEN THE SUIXN:N ACCIT EKATION 

SIARTH* •« 



*I0V01ACAMRY 
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LMttfMtdKMkst: CAMDRIAIIEIOlir'i.MV 
NHT$A SBBnMy; 

n .'-mhCfWJTACI OWNS A SKIS TOYOTA CAMRY. THE DEAl.FR STATRDTHATTHE 
VEMKL’LfSFROKT BRAKES WERE OI/TCS' ROUND ANl^OAUSKDlHE VFmS.K TO PULSATE, 
THE DEALER RESURFACED THE FROffI ROTORS AMD SANDED THE FRONT BRAKE RADS 
WTIll.r TOIvrMO 40 MTH IINDRR rTMlMAL CWIVINO CONDITfON.S. THE VEHICLe -«JBC»-NI.V 
ACCH.ERAfhDANDFAII.KDrO.STW TilCCONTACTWASUNABLETOSTEERItfi; 
VeHICI.E.ANDCKASHEUINIOACEMENt WALL Tilt DRIVER SUIH;KEDBR11C»S»I 
BOTH LE(iS. A HAND. ANDCHFST THE VEHICEE WAS DESTROYED At® TOWED. THE 
ClfltREWr ANDFAIi.UKF, Mli.f.AOES WERE IO,0<W 

A<l«liM«ISni<K»Y= 


Tojwa ID Nk 

NHTSAOOIN«t lOOITm 

Dhc»(UcI«»>: TrtiTOS’i 

VdMttc WS LEXUS SC 

L«<«lo>ori>tM<«l; SRRJtOCTTY.CA 

NHTSASamiKO: 

I AM AN OWNFROT A LEXUS SC-4.10. ;005 MODEL wriH tMMMILESON IKE 

1 F.R THE CAR HKCENTIY UMDERWEKT A i 5.000 MILE a-R VtCt W ARRIVINO 
iR^ AT l.lOi’M I.SIOPH-T) THEVCARINFRONTOFTHEOARAaE AND THE DOOR WAS 
CLOSED I WASAHOIfl )OKEACHFf«THFOARAtiEDOC»OreMrR BUTTON IN THE CAR 
WMF 11 S!HX»'NI.YAMl>,STONTANCOUSLY ACCELERATED rW.l.THHOTlI.E .wnHfRIt 
KX)1 ON IHH ACCEI.F;RAT<» I APPLIED THE BRAKES BUT TO NOEFFECT TMtCAR 
DROVE TMRCKJGHTHKMKIAI. (lARAOEDOOR ANDSTOPKiD WHEN IT IlfT THE UACKOT 
THF.UARAOKWAl.i. THE FIRE DEPARTMENT WAS SUMMONED TOOPEN THE not* <»4 MY 
SIDE I WA.S DKIVPN (T) THE HOM>rTAL BY PARASCDICSBUT SUEFEREDONL Y NHNOR 
rNJIIRIES.SUSTAININGCUTSreOMTHFWIMIKHIFJ.IJ AND fNAIRES FROM THE 
DErLOYMELfrOFTIlG AIRDAO.THECARHAnASli-iOCHANCkOP HEIFKI IJt-tlAREDA 
TOTAL WRrrE OFF 'AK I HAVE REQUESfkDMY [NSimANCF.CX>MPANY.E»:RCURY 
RJStlKANLEl TO HAVE THE CAR EXAMIN'D FORINSICALLY IN ORDER (OIRYTO 
DETE(»4|NK 1HP.CAUSP;<»^ 1 HE MALFUNCTION AS YET I DONOTKNOW WtimiERDKY 
HAVEACTrDORrNTENDTOACTUI’OHMYREQimsT I aMa CARFRFH l DRIVERAND 
HAVE NOT HAD AN ACCTIS-N'i <>R A MOVING TRAFFIC VHR.ATION SWCt lt)T4 
AddUloutSuMUiY: 


TL'TTftCCWACTOWNSATuOtlOYOlACAMRY. WHO-E PULI-INGOITOf A PARKING 
!aOTD«tVft40 2MPH.IHE VEHICLE STARlPDTOSPINOiJT OF CCWTROI. ANDHITA 
P/UKiiDVElllClT:. THE CONTACT DID NOT Ri:MkMBER IF SHE WAS Am.YINe Tilt 
ACCELERATOR. THE ROAI>CX)NI>!TI«4S WERE CLEAR THE VEHICLO W.ASTOWEDTO 
THKI»:AI*R AND rHFV WERE UNABLE TODlffliCATETHEFAll.imE THP |X>W>.K TRAIN 
BWORMATKW WAS UNKNOWN THECURRENT ANDF.AII.UHk Mtl .MIIKS WERE: 2A.000 
ARdUhtaal Sunmaty: 


S«mOO*Ni>: iU2854'IT 

VaWtte; !0n:TOVOIAFCHO 

L«ca4WB«HBcld<ji(: ULtN bl.I.VN. R. 

NKTRASsimr): 

TOYOTA FLTV1R MAT OVER ACfUPKAlOH- IHIS HAPPFNUnoMK' MORE PHAN ONCE' I 

WSCOVERED WHAT FT WAS THE SECOND TIME FT FFAPflW.D I F>ta l.rFTlTFE EMLROENCY 
WUIO-ANDFSn IHFCAKFNNTIFrFtALFSOTMTIMES. TOYOTA ECHO. 2002 . ’TR 

A«dMlM»I.SMlMui>: 


NlmiAODlNs: lOlWHS 

DUfolhMldtM: 2iA>70C<F2 

VtUcit: ’00FTOYOIARAV4 

LatallMtrtwFdm: DPI.At4CO. NJ 

FSHTSA Sumty: 

IHEKNCiFNFON TormA 8AV 4 STARTEDTOftACE AT MAXMIMRPMS WFIB.F. I WAS 
PARKINOTFKCAR FORTUNAT tLY II WAS IN NF-.UIFLAl, I l-UMi'hD FHfc AtCT-.LtRAIOR 
Bl<T THAT DB> NO GOOD I TURNEDDIE KEY OFF AND THEN RESTARTED THE CAR. THE 
PROOLas REPEATED I DO) THIS SEVERAL TIMES BEKWE ENGINE STARTED TO IIXE 
NORMAI.LV ITOOKTIlKCAfi TO THE EK-AiER.BUTTHEYCOLTLD NOT FIND ANYTHING 
WRONG WIlHIl TWASCONCPRNFUyrilFPRoni.FM WOUl I> HAWN AGAIN Wllll F. 
ORFVtNC 'AK 
AMKIoal-SiuBnaiy: 


ToyMiFD No: 

NHTSAOOIN*: lUIY.DJj 

Dair of IwMcW: 100T0S2S 

Vrtith: 2l(O7LEXUSlO(,>50 

LonUaro af SCARSOAI.H. NY 

NHTSASamiaaY: 

sui»f;nacc>;i.fkat!onri:sultinoinacrash ‘ak 




LocaUwa «( laOdoai: 
NHTSA Saimnao: 


20U70S2Y 

200* TOYOTA CAMRY 
MIDOUIOWN.NV 


TartnlPNo: 

NHTSA ODI No; lOIFSSICi 

DtttaFlaciibii: tuOloOK 

VtWtIr. 2U).t fOYOTACAMRY 

Lowloaorioeiiloii; BaLTIMORE.MD 

NHTiLS SojMiary : 

TL'TliE ttJW AC! OWNS A 2UU.1 TOYOTA CAMRY. THECONIACTSTATl-rDTHAT HIE 
vniiCtEAOCtLERATEDAUfOMATK.ALLYT04JMPHAS SHE WASPULLIKi INTO A 
PARKING SPACE. THERE WERE NO WARNING FMDIC ATOR.S. THE VEHICLE STRUCK A 
tl.MEMTBI.OtX TIIF.aRUAOSFAILEDTODEPLOY THE VEHICLE SI'STaINEDFRONT 
EM> DAMAW; ANI> WAS TOWED AWAY T1 IE BODY DAMAGE MUST DP REPAIKPD BEFORE 
nil; OCAl.ER CAN ATTEMPT TO DIAGNOSE Tl IE CAUSE OF FAILURE THE CURR1;NT AND 
FAtLIfftE MOXAGES WERE 2 I.OCSi 
AMHIcwal.AinnaTY; 


Sahfy Rtstarch & Slrat«){lts 261 

ToyMaSuMeK VHiateaM Accderaiiim! Appentix A 


Sa(el)'(ttMi>tli&SlrMetks 262 

Teyota SutUen Vm'iiuaM Acceleraliea; Appeaiix A 


M TOYOIAC'AMKY SOI AHA 
LOCKWOOD, N5 

Tl.nitEOWACT OWNS A 2(*» fOYOTACAMRY StM-AHA. OHJl.Iini2l.2«>Y.T»K WHILI.H 
SURGED WHIE PULLINO INTO APARKING SPACE At 5 MS-H THE VEHRI.I;- ALCt.I.P.flA rED 
SOWK'KLVTHAf IT wnmo THE CONTACT'S HEADRACK ANDI.PPf SKIOMAHRSflH 
IHPXIROUND SHE HAD 10 REMOVE HER FOOT FROM THE BRAKE AND DEPRESS THE 
BRAKE PtOAL AGAIN HhFORHTHK VKHICPH KINALLYSTOPPEO THE COMTACT .STATED 
THATTKERF. WAS AN INVKST lt>ATX>N (PDIXMIVS • VPHICl.E SPEEJX 
Ct)NrfiOL,ACCfiLBKAt<«Ptt)Al.)T'HAf WASCMJSFDINAPRS, Tl IF COKTACT STATKD 
THAT SHE WOULD TAKE HER VEHICLE TO THE DEALER THE FOi.I.OWmn MORNING THP 
CURRENT ANDFAILURh MII.P.AOliS WLRh ST.HUO 
AEiWIaulSimaiiY: 


TayMa ID Na: 

NHTSA GDI Nai U>IY5U«4 

OalaaflatMtH! 2UUTCS2T 

VrtMa: 2<)iG rOY(}TACAMRY 

Laculoa af lacMcaii; OKl'LN BAY. Wl 

NHTSA StMouryi 

raSLAYFD RESPW4SR OF FNaiNK AND PORWARI5 MOTION OUHE CAR WHEN APPI. VINO 
AtCKLERA new K« LACK OP UEVI ER WORDS. IT SEEMS TOCREATE AREWINOOR 
SUROI-INTHHFNCIINV I.IKESOMETHINO ISOUT OF SYHtll. OTHER tS.SUES RELATE TO 
PKKSISTPNI' I’KOBLEMS WirHTHE HYDRAULK’ BRAKE ANDCRINDING IN THE STEERB4CI 
COl.HMN THAT HAVE tlFFHOISMISU-OKY IMP IS AI.KKSHIP IHaT WORKS ON MY CAR 
ASOf TOOAV.ICANNOI XAFH.Y DKIVI; MYCAROECAUSE I AW NOTCONFIMMT I Will 
Ot ABl.liTOXTOPTHECAR. I AM SClIEDUI.rDTO BRING THFCAR INTHLS WT hK, Wff 
Will. NFWTIOkXl'FUnPn GIVEN IHERAPSKHANOF IN DRAKE RESPONSE NH* LAST 


Tojeij l»N«: 

NH TSA out N®; IU2IU47.’ 

DaKrtflacMni: IwHOTin 

VeSWe; 2i«‘6rOYOTAIHGIUANlXR 

LKMIaa Mltcldcai; BELl EVUH. WA 

NHTSiV Samouiy; 

I ACX'tl.KKATED TO AVOID A COI.I.ISION AT LOW SWED IN AN INTERSECTION THE CAR 
HI -SITATSDAOOUT:SEC<WDS after llWiSSEI } the gas PF:DAI..THKNI,IH!CTB;I) 
FORWARD, SPINNING THE IMIlVf, WllEFl.S THE LCNCTHOF DELAY OR IIESITATIIW IN 
RrSWW.SETOACCarRATf* INPUI ISFPF'OlIFNn Y IHFKF. BUT IS SOMEWHAT 
UNTRIIOICTABLU. MAKING SlTIP-AND-tiO IK«>ICPERFORMANCC DANGEROUS POOR 
PF.RFORWANCEa-' THE CRUISE OWTRCH. FUNcrKSf IS PROBABLY RFI.ATERTOTHIS 
DP.FECT. IHECARWASRtTUKNKDTOTHF.CeAlERFORSERVKTAT ISWJMR-ES THE 
DEALER DID ATHOROLIOH CHtCK L» I Mb tyiHPMEN l AND FOUND NODEFECTIVE Py«TS. 
DEALER STATES THAT THERE AREMO SERVICE BULLETINS FOR THIS PfiOBlEM. W Spin- 
es THE TACT THAT TOYOTA HAS ACKNOWLkTXILD Fills WtOOLCM AND PROMtSEDTOFlX 
IT SINCE DECEMBER 20CN THIS ISA SEXKXIS !>ROBI.lM HMJTHE PAVtR«MI BEEN WET, 
KXX)I.DMAVELOSTCC»FTROLOTn!E VEHK.1.P KOKTUKATR.Y. IN THF IPfCHSMT 

NOTBESOLUCKV 'TR 
AddRIoaa] Sammary; 


TaiaaalDNa; 

NHTSA ODI Na: I<I2‘P>5U> 

DataaliarMtai: 2UU7U7I2 

VtMck; 2V04 TOroi'A4KirNNFR 

LotalloaallacUrM; ORLRAN.S.MA 

NHTSA Saanaiy: 

TL*niD CONTACT OWNS A 200* TOYOTA 4 RLINNF.R. WTIB.R DRIVING AII’ROXIMAIbl.V 15 
MPIION NC«MAL ROADCONDITIONS. PROCEEDING TO A STOPSKINAl. PRFSSURb WAS 
APPIIFO TO THE BRAKE PFOAL. T01.1 OWFDRY ANIININTFNlTb.D ANDFOKLTIKUl. 
AtmERAnON. TTIEDRIVnRWASABLETOCOSeTOACOMPl.UHSTOP THFFAII.IWK 
OlXLWlCDINTTKMITTCNTJ.V. THE VEHICLF. WA,S TAKEN TO AN AIHHORl/KDDP.ALER 
THE IX.NNICTAN WAS UNAHI b TORIPI.ICATE FIIE FAILURF, THE 
VFHIt1FHASNOT>4Ft+IRKPAmmniUFAn.HRCMH,EAGEWAS50.lMI THECURWiNT 
MLEAGEWAStll.OWI TIFF VIN WAS IFNAVAII.AB1.F I 
AadlllaaalSaBMiY: 


TayMalDNa; 

NHT.SAOCHNa; lOaUl.lS 

DataaflaNrttM; 2wW7,1V 

VaAWN; 2W5 LEXUS h.SOO 

LwBfhM ollarMtai: AUSTIN. TX 

NHTSA SaMHTT: 

■n.'THECONIACTOWNS A 2005 LEXUS E.SJW WHILE ATIhMPTINO VOMAKK A RKHIT 
TORMATlOMPli.nik VKHCl.h ACCFI.I-RATI'DIT) APPROXIMATCLY «»MPU ACRCXS-S 
FOUR I ANFSOf TRAFFIC THE Vt'HKLE CRASHED INTO A MET Al. POl F TIIHPOI.ICE, 
AMBOI^NCT.AMDFIRFOrPARTMtNTSARRIVEDAI THE SCENE IKKCOMI'ACT 
SL'fFiHET}MOI.T1l1.EIHIUklFSANDWAS TRANSPORTED TOTHf HOSPITAL 
APPROXIMArCLY ONE YEAR AGO, THE VEHILT.h SPEEDCONTROl . FAn.EDAHD CAUSED A 
CRASHWH»Kl»GVlNCilNRl:VERSE THE POWERTRAIN WAX UNKNOWN THE 
An'ROStMATECGHHIN) AND PA1I UWI MILEAGES WERE: 50.WX) 'umA IFO I2/I2A.7 •fIF 
UP(MTC0I2II2W ’TR 
AMMaatfSaaMMiy: 


VrtirtE; 2lXi6LEXHSIX42(> 

LacaHoaallacMcaf; LFFCHITELD.CT 
NHTSA Saanaiy: 

TL*rHi:cXlNIACrOWNSA20y4LEXIISI.X4TO WHiLt POLLING INTO A PARKIWIK-ACP 
ON AN WCI BIT-:, THE ViHlCT.E AUlOMATICAl.I.Y ACCtLEKAILD AND CRASHED IKTOA 
NAII.SAl.ON THE OEAJ.FR STATED THAT FUt FAILURE WAS CAi.lFD AN UN. 
CGMMANDfOAUlLERATION limOHOH RESEARCH. IHK CONTACT DISCOVERFD A 
PATTFRK FOR THKT YPFOI FAILURE AMONG TOYOTA VMIICt.FS SHF HAS NOT YFT 
MOfFIEDTIlEMANUtACTURF.ft THE VEHICLE IS NOTDESTROYED, HOWEVER, THERE I 
*22,«IOWOR11IOH)AMACE A POLICE REPSlRT WAS FILED WHENTIIE VEHK.1.E WA' 
STARTED THE DAY BEIORE Tl If CR.ASH. THE THHOniE EXPANDED AMD THE ENGINE 
HFfiA-N TO REV THE VEHICIE Tl lEN IDLED DOWN AND BKOAN TO OPERATK NC«MAI.L 1 
THK CONTACT STAIHITHAl 1 Ht VtHICCE DDNOF MOVE UNTIL THE ENOIMF DIED 
OOWN tHfc.SPthOWASUNKNOWN THE fAR-URE ANDCURRENT MH.EAGFS WYRE Mi 


Safety ResearcR & Siraltfiies 262 

ToywaSuiUtH UMialeaM Accdtraiion; ApptnJixA 


Safely ReMirch & Sfraltgies 264 

Ttyata Sudden Vniaiended Aeceferaiioa; Ay^ndix A 


379 


TilCa.lNSI)VCR f«0VIMDMt.TURF;SANDANftKlia,FPrRTArNIN0TOlHf. WCS*Kr.A 
CXWiNJrriCI/r ACCODtHrRfPORTWASALSOSIfllMrfTCD IJPOAItl>0»(2«m7 *01 


T«y<Ha ION*: 

NHTSAOOINo: tu’W?}? 

Ve*Wc: :iK)> KjVOIACAMRV 

tMMio**<laci(t»l: DEMUKJXTX 

NHTSA Snwno: 

if 7HE<-t>wrACT OV.YJS A ’Oli< roYOI'A CAMBY Wlfl-E MAKIWi A LIFT lURHTIIE 
VFHK.'U,BfcGANTOAC'CFl.FHAl>' AS ACONSEQUFNCE SHkCRASHtDIWO A P.ARKED 
VKHKIE TllEVEHfti.KWASCWMPLETElYDLSrROYFf) AFTER THE tHASII SHE 
SUkKkRiDMANY BRUISES AND A BROKEN CX».I.AR HONK SHE VkAS TAKEN 10 THE 
iH)SprfAi.FORTHEINJURIKS TliE MAfT.lFACniXER WbNTTO INSPECTTHETOTAI.ED 
VEHKT.K lOKXAM THE ELECTRONIC IHROTILC BODY COKIIVTKR HUT THK DAMAGE TO 
THKVKHICLE IMPACTED TtlKaTMl'inKRITSEir THE FAII.DHI: MUKAGE WASJSJOO 



Toth* ion*: 

NHTSAODI N«; 
Osfe of fatideaf; 


SONffiTIMIS WHEN TM DRIVING DOWN THE ROAD IN MY ’OnjTOYOTA t AMRY, nsWROES 
WITH GAS EVEN WHEN I DO NOT HAVE HIE CRUISE ON OH AM HOT PIRtirHO 'niD OAS 
IFiMI. IHAVt ilADONt WRICK BECAUSE OK 17 AND WOULD LIKE TOKNOWHOW'TO 
GOAiiOLTFINDINCaHEPROHI.KM (HANKS 
AddRIoaai Sammiy: 


T*> oti ID No: 

NHTSAOBINa: I0JOU7S* 

OilcaftaNitrai: »iD7(>illi 

V.*lrt«; 2UUI T0Y01 A SIENNA 

L«cj«oi*fl*N4c*lt MICHIGAN CITY, IN 
NHTXASammarv: 

LCEICRIRliOME ABOUt KHSA PUT VAN INTO’DRIvr AnCP PUl.i.ING OUTOf 
DRIVEWAY IK REVERSE HNAHLE TOSIOP WITH THE BRAKES A I .STOt‘SK« AH>ROXOI 
Mn,ES|W>MSI AHI CAR BEGAN TOACCELERATEONirsOWN, THROUGH IHI; STOP 

Safaly R«M»TCh & Stratajfn 26 $ 

Ttyeu Suditn (jHUiiemM AcctknuiM: Appendix A 


SKiN. OBKIOCaiARfGHTIIANnTURN. THROlXiH Al FKTKANDTURN ACCELERATOR 
ftlMI.WAS-STlfCK- ANDCOULDNOKIFT n LOOSE BRAKES llADNOEFFECr. 
KCHMINGAflEMPTS AT EMERGENCY BRAKE IIIS WENTUPAIilLL HCE'iNG TO SLOW 
TH; VAN. BUT VAN INCREASED ACCELERATION TREE- WAS HIT WITH CENTER OF FROEn 
IKJMliR AIR BAGS DD NOT EMPLOY ENGINE CONTINUED TO 'REV' AFTER IMI-AC T 
IXITKITVEHKLE RKiItT TROUT TIRE EXIiaTEO. SEVERELY DAMAGING RKiHI EKONT 
<}UARn«PANI;LAREACON<POMENTS -TB 

AiKtlaaN Sgmmary : 


TaianlDKa: 

HHT^AODINa: 

Date ef iBcMtM: Xnilusiv 

Vafckb: JwnOYOTACAMRV 

locaiiMariacMtBI: GDNIERSVILLE. AL 
NNTKASBMao' 

lIHIMniHW.DACCELCKATION OCCURRED WHILE OPERATING AT^OWSITTD 
RKSIITINC IN ACOLIISKIM WITH PARKED VEIIKLES AND DEPLOYMENI OE' AIRBAG 
Mr WrEtSTlICPRfMAKV DRIVER OF THE VEHICLE AND HASCOMI’I.AINED ON AT LEAST 
TWO PRtVKXK! OCCASIONS THAT. WHILE PARKING. DIE ANTI-LOCK BRAKING SYSTEM 
ACTIVATED AND THE CAR ACCfcLBRATED WITH HER Fan ON the; BRAKE reOAL DllS 
OCCLIRREn while: IKAVELINO ATAPPROXIMATFI.Y 5 TOIOMPHINARIGIITTLIBN ON 
ONE CfmFROCX'A-SKSJ SHE STATED THAT THE BRAKES waiLD NOT STCW TIRE CAR AND 
TIOEENGWESM-EJIHJUPASSlIt WAS BRAKED FOR AN INfVKSLCTION ' AGAIN SHE 
STATFH THAT THE ANTI-LOCK BRAKES AC HVAI ED KEIXH ING ORAKINO EFFCCTIVhNE.SS 
AND ALLOWING THE CNCifNF. TO ALXXl.bRATETHECAR 1 TEST l»OVr THK CAR tA.ai 
HMl-.AMl>H>07©TllATrr0PHIlATFI)N<mMAl.LY lilESC EVENTS HAVE OCCURRED 
IRMIKG nic 2 YEARS W^ HAVE OWNED IHK CAB THE ACCELERATION DURING IHK 
I AST CVCMT WAS STftOKKIKR AND RESUL TED IN A C RASH MV WIFE HAS A G0<» 
fMtlV»IG fU«l«>. KNOWS IF SHE IS DEPRESSING GAS in-DAI. INSTEAD Of DIE DR/SKE 
(WlAI AMiniErtOORMATWASNOr AFACTOR TIIEIOOjTOYOTACAMRVWASNKW 
WlttNWE««c1lASEDfl IHfc CAR HAS IS LOCATED AT A LOCAL AUlOBODY SHOP FOR 
REPAIR •*! 

Altai lai»»|s»»»Bi»f>: 


Tnalt ID Na: 

NHTSA ODI Na: 

DMaaflxMeWt 
VakMt: 

tataliaaalhciittBi: 

NMTNASMMitrv: 

IWASSURrai.SCDTOStE HOW MANY IDFNIICAI COMPLAINTS THERE WERE. 
CVJNCVRHING THE ACCELERATKVN LAG WH H Tllb PCVLINDERKs SOLAR.A MY 
COMPLAINTS TO T07’0TAYiri.lM:l>N0KtSlXTS THCCvUI IIPSITAlfS WHEN SLOWING 
THKN ACfU KRATlNG THEN AMPS rOltWAKD SAMLmOBLCM WHEN ACCELERATING lO 
Ml RGF. Wlill IRAFFIC MANY ClCVillCAl.l .S AND SNAPPING OFDIE NECK ON 
ACCIHtRATION. EXUVEDY WIRF ISISX7R SHB-STITUtlON FOR DRIVE BY MKCHANISM R 

Ad4liia»IS«saui>: 


lOWlT 

2W7ii«4 

iUCiS roYOIACAMRV SOLARA 
MLDFORIL NY 


TaraiafO N.i 

NHTSAODINe: R>yii(i:<l 

Vrttcfc;*' ** MWTOYOTACAMRY 

Siftty Rnttrcb t Slntcelts 

Tayau SuUen VninWiM Aixeleratieit; Appemhie A 
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UcallM at FALL.S C! tURCTI. VA 

TI.'THE CONTACT OWNS A WW TOVCTI ACAMRY. WWl-E PUUIING INTO A PARKING 
SPACCMTWtCM J-J MPIl, THE FNlilNR BKOAN lOMiV. tllC VEHICLE StSKIEOTORWA 
WHEN THt CONTACT APPLIED MORE PRESSURh lO THE BRAKE PEDAL T 


> THK MOOD AND EKONT Bl 
MAX)RITYOFTHEOAMAOGWASONTNEPASSEN<iFKSir)l*OFTHEVEIIICl,E THE SIDE 
PANELS WERE MOVED AND MISAI.IONFO, WHICH IMPACTS THE OTEMINO AND CLOSING 
OfTlinDCXJHS THbPOHCHASKDATFWASlJNKNOWN THE CMTOEHT ATREPAR.IIRI. 


AiMillDai)Hmnir>: 


IININTENDED ACL'tLCRATiON AS I WAS PARKING Tlll-l VbHIL l.F SISXX-M.V 
ACOI ERATEIDANDJUMPFOTIIP CURB ANTRaN NTOTHR BUILDING ITRKDTOOACX 
niT niF aUlLDINO and COLRC not stop the RACING ENGINV THK VFHICT.P SHOT 
KACKWAKDSI’VrNTIHHIGHIWASONTHEBRAKC IT WENT THIIOLKIH -SOME HEDGM 
OVI--R A RISE' ANDCROS,SEDTHE -STREET WHERE THE REAR HIT A PALMTREE AM) 
CGI.IAI'.SLO THK TRUNK BOTH THE FRlWT AND REAR WFRESCVCRCLY OAMAC«D NO 
AIR UACiSOrPLOYCD, 'TR 


TayaM 10 Na: 
NHTSAOCI Na; 


NHTS.V Swntao': 

IflHE CONTACT OWNSAJWHTOVfyrACAMRY. V 
CONStlMhR STATED TRQIDTO APPLY THK HKfAKS 01 


WAfTERTHECRASH THE HEAVY Stbl-l 
SUKANCRCLACM WA.S FILED. TKK 
CURRKNTANDPAa.DRK 


AMnaaal Saaetiy: 


Oaita 


)NXH 


Lwailaa alliGdcii: MILWAUKEE. W 
NHTM SawMry: 

TL*T»l£CC»fTACr OWN.S A RCA IOYOTA SCION XU. Wia.H DRIVING AISWIXIMATELY W 
TO Sn MPIl. DIE HEADLIGHtS UlMMhD AND VIMBILH Y WAS KLOULIrD lllfc LKIKTS 
Wf>UU}&.LUMINA71iA<1AINMOMI'NTSLArCR. WHILE DRIVING JOMPil IPIIil L. THE 
VI..HIC1F AcetIURATL'O lOSii W‘K THE BRAKES WERE APilftb, BU I MJULITNOT 
FVNCriON UNI KM THEY WERE ENGAGED AT A RAPID PACE OCCASIONALLY 'I lib 
KNGIia StlirTSOFF.TIIL FHONl KNI7SH.AKES WHILE MIV1NO JO-SO MI'H, AND THK 
CRUISktONTROI SWITCH FAILED TO bNGAOP Till: VEHICLE CONTIMUEUTOBURN AN 
fcXCl-S.SIVkAMO»INT<» FUCLAnEfiTHEOn Wa.SCHaNOED ANDTIID CTIEC* ENOINK 
UOHT IH.UMINATFD THF RADIO FAILED AND I HP Db.Al.FR STATED THAT THEY WOIR.D 
RPO-ACt DWIltiNDir PARTS ARKiVh THE MECHANIC STATED THAT THF. BACK OK THt 
OIA*CRWASSPI.rt.VUIIC'HCAliSEDDTOFALLOFFClFlHb VfcMICLt THt DEALER 
AI.SO(»»'RLI>HLRSl4.(>OUI'ORrHEVKKKT.FON).VII''SIIEPAIDTIIEMSicai. TIIR 
DEALER WASllNABI K lO DUPLICATE THFrAR.imK.HOWkVER THEY STATED THAT Till; 
KAaURKSWTREtLECSRlCAL. TUP FAILUW- MILEAGE WAS *0U AND C'HRRKKl MII.KAOt 
WASliJOi cn>AT£D«J l4-U« “KH 


DaikaflaNdcw: Xxi7<iS27 

Obkh: 'Ml lOYHlA RAV4 

L<Ktlt*i>*fUci4»l: tVANS GA 

IIESlTAIIOMWHCNIKyiNGlOPRESSGASrtDALUSUAllYfROMASTUP IHISCOIAD 
CAIJSF ANACCTDPNI WWNIBLLIbVKlHAVF.l'NGIKiH IIMP TOGtT HU ONMAIN 
IIIGlIWAYrROM SIM STREET ANDTHESUVWWT GO 70CT; TOOEAIER. W1I17SAIU 
NOKMAI CTII'lSt- IHIt-SNor WORK rRaS-IRI.Y <1N INCT INFS tl W ll I. A.RK BACK AMD 
FORTH lINTU. CRUISF 7 IRINKD OFF MKCHANK.' ROIX; W ITH MF ANl>SAB>THISSHDr40T 
W HAPPLNING.HIIt WVGIAHASNOUXIOK II AT PXI-SKNI. IHl Y DO NOTKMO* 

W7II N CAI I RDIOVOIACAI LCFNIKK THKY SAID I'HIS Vf.HKLk NO! NaAKTTOlf^ 
CKUISI- IMJ INCT INFSHSOWHVPirr 11 ON TML VHIICLt-l’Or ONON IfcVbL ROAD. TAKE 
OFF WHI N SEE IIILI, APPROACT UNO- WHAT A JOKEI NTVFR HAD A VFIHCI P IN MYI IFF 
WIIPRF TltFCRUISt W AS NOl MEAMI TO Ut USED AT AiJ. POINTS Of DRIVING lOLDBY 
DKAIKKStllPTOWAIi THIS VCliKLE ISNEW ANDI DGNOI WAN! IDWAII 



VcbiHj; ’OOJTOVOTACAMKY 

LaoiiM otlacfctMi: AOOlIRA HILL.S.CA 


AddiflcatLSailwuiy: 


NHTSAOBINa: liaGISv 

BMaMlaclilnii: TuniAKH 

VabHh: !™i5 lOVOi A COROLLA 

iMiilaaariBckIcat; LOUISVILLF.. KY 
NHm SMMiiar; 

IWAStXlIBKiARPSIAimANT WAITItKI 10 lUKN KKiUT ON A BUSY HKiHWAY Wllll.h 
SITTINC- nH*fc WTTtlIHE CAR INDRIVI- AND MY FOOTON TIM- RRaKF. PPDAL, IHL 
ENOINCSlRJWiHl.y.SlAKVKDRACINO. THK CAR SlKlKbl) FORWARD A Ca.M.F. OF FFFT 
BLD IHtPSSfOHARIXHOMllIKURAKFPF.DAI. ANDSTOKPIDII AGAIN IPUTTHFCAR IN 
W-IITRAI. AK®TAlT'hD1IIL GASPCDAJ. AtOinS POP TIMES BUT IME ENGINE KEPT 

RACING VKRV PAST I MHALIY MT THIi CAR INI'AKK ANDTLiRNEOTIIE KEYWF AIXER 

RP-SIARTING THE CAR. IT SCEMTDTOBk UNkFXC-KPTTHE B>LE SEEMED TO BE A LlVTli; 
BIT FASTER THAN NORMAL I l«SK Till; CAR TO A TOYOTA DCMER THt NEXT DAY BUT 
WY WERP UNAHU 10 DIIILKAIETME PROBLEM AND SASSTIIKV can DNOI UND 
ANYIHINGWSIONG I WAS ASKF.DSEVFRAI TIMES WKH HER MY FOOl COULDUAVE 
BKi-N ON THE DRAKE AND GAS PEDAIS Al lHK SAME Tllvff BUI t AM ABSOLUTELY SURE 
niH WASNOI IHECA.SS: PUiASC RCFERtNCK OOi IDNUMKFRS KlIOTOT’, 1017.70*:. 
RII.IIMS. R«:<»»7I hllAXlTO. I(•:«>'I’S. lOK-SJ.n lOUX-S:* for SIWII AR CTIMPIAINTS 
RELAIUJlOXAlS AND 2006 CXIROL LAS MK UKUAI IT) UMO VS 'KB 


Safety Rtseartb & ^raUgles 267 

Toyoia Sudden Vmniended Acceleraiiua: AptuinditA 


Safety Research & Strategies 26S 

TVuvM Sadden Unintended Aeceleraiian; Appendix A 
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i!3 TOYOTA TAO>MA 


IWAS THF.NlfMBERJ VHHICT,EATARm>U<lHT FIRST CAR WFKT THRWOH (ITTBSCWG 
TilFI.IOHrMADCIIANOKDi SECONDCAB MOVI/D INTO FIRST IH.AtE ISTARTFI>TO 
FOl.lOW AND V.HEti IREAI.I/.FD HE ilAfl STOPI'fcO I APPLIED MY BRAKES ItOW-BFEH. 
THF TRliCK LURCflEVIN fHOllOII I WAS STILL PRESSiNO THK BRAKES AS HARO AS 
rOSSIULL I.SLAMMFDINTOIIIMANDCAUSEDIJAMAOFTOBOTHVL'HIU.ES MVK3U1 
WASNOTOHTIIH'rASPfDALATiU.L -Tft 
AdtfRiaol Ssowury; 


CILf'iSWTI L OR 

2W3 lOYOTA PRl’tlS WITH AfCLLERATION ANDHRAKE PRCCIKMS CUSI««R STA ttiO 
WHEN SIIL Ri-LKASm HER Fan FR()MTIIEORAKHf:f>ALT!IEVEmcT.FR.\C£D 
FC*WARI> WHILE MAKINCl A LOUDNOISli IHE BRAKES WFRK RHA«>LIIi>BIJ» IT WONOT 
STOPTHfc VFHICT E 'KB THFCONSI/MER WAX ABLE TO VEER SLKiHTLY TO I EFTTO 

AVOID AN ACCmSI rHFVEIIia.fc FINALLY STOPPED AFTER LUHailNOAROLrT)0TO48 
ItEt Will BDYOFBTIMF STOP SIONAND INTO THE INltRSFLTION TNtWAIFRWAS 
iwAm.FrocHirLiCAiFTfiEPSoeiF.M on 

A4dillM^ Hiaimiry: 


TL'TIIEtOm’ACT OWNS A ’(Air, TOYOTA CAN«V. WMU> PARKINO.TIB: VHHCT.C 
HAI’lCH.VACCtLLRATEDOVCRALTJRnANDHmoUC.H I HF CLASS OP' A STORE- FHWT. A 
PCM K. K REPORT WAS FILED IIECALLfcD IHKTOYOTA MANOFACTlSaH AWFFI-FO A 
CTWPl.AIKI IIOWEVliRHF.HASNOf fttCFIVKDARESKIN.SF tHFDAMAOfcS lOTHE 
VEUK-LEAND IMF STORE TftOKl WERE OVER rUFCHHRI-NT MBFAOE WAS I0l« 

THE VIN WAS UNAVAILABLE 


NHTSA 001 No: 

Di(«i>nKl<lc«i: 

VdMc: 

UcallnadMidait: 
NHTSA Samnafy: 


Safely RtMarck & Stnieglts 


Te}‘«lt SuUea ValituiiM Acctleraii«a! AppemfixA 


n.*THE CWTAt r OWNS A ’OUT TOYOi A COROLLA WHILE ATTEMTTINO TO PARK IHF 
VailCLE. rr SURGED FORWARD AND CAUStO A MINOR CRASH ONE YEARLA I'FR, WHILE 
ArreMPTiNO lODRIVE IR>HILI, WITH THE ACCFI.ERATOR PEDAL StKiinXY TW.PRFSSEO. 
TJIEFABTIRf RECTWLED THF. CONTACT STRUCK A K€TAL POST THERE WT:RK NOPRiOR 
WARMWOSOEFORt tW FAILURES CCCUKRED SHE ISCHRMNTLY IN THF: PROCESS OF 
HAVWOTIIFVFHiClE INSPECTED THt SPEED WAS UNKNOWN TUP FAtl L'RE Mll.FAOF 
WAS I ANDCtnLMKT MII.FACt WAS 2.W> 

ABfUiaaalXMMiuio: 


NHTSAODINa: 


■UOTOPH 

20PS lOYOTACAMRV 
TRLVOSL.PA 

A 20ui TOYOTA CAMRY » 


LacalRnariMM«(: 

nHTSA Samary: 

U'lHeC’ONTACTI 

swmHy FORWARD wTiHoirr warning w 

VEIIK1.FCKASIIEDINTOAWAI.!. A K» 
UHAWillOOLSHCAiKTHF FAILURE T 
24 OWL 


TayM> ID Na: 

HHTSAODINa: 

DiiaaflsclAtal: 


Xjutoit 

jriCWTOYOTARAVI 
OAKRISON. NY 


a« SAW TOYOTA RAVJ HAS HAD ISSITIS ON SEVIKAI (XCASICW.SOF EFIHFR 
HFSdATINfi WTltNT»l= OAS PEDAL IS PRFSSFDOR LUNOINO FORWARD WIII'N IKYIWi 
IHM.OWDOWNFOR TRAFFTCOR A STOPl.IKHI WE HAVE MADE SKVFRALCOMFCAINIS 
TOOIIK l)l-Alf B. BUT THEY KFFPSAYINCi NOTHINO LS WRONG WE FEEL ITIISCAR IS 
IMSAFE/RELIABl.E'Ai IIHSPOINT *AI 


TaywalDNa: 

NHTSAODI Na: 

DtlaariKMMM: M0TV420 

Ve*W<: 2(105 1 0YOIA CAMR V 

iMaltaacnicWMl; YLIKON.OK 


ttaiufaffed iFom MuN«%>^ Rs^wiul Mfjual 


lOTllToao 

JWjlW'i) 
20U4I.VXIJS ES 


NHTXA Raoniaiy: 

MV WIVE WAS PnilWl INTO A PARKIFKl SKJT AT A VERY LOW RATE 00 aWD. 
ACmi'.RAH* STUCK AN1>U>HI.(> NOT DC R£l.hASI:D. CARSPtDIlP ANO HIT FOUft 
OTHER CARS. KH'AI. OAMAGETO ALT CARS CXCEkI»l)$4OJl00(»ANl>M¥ WIFE WAS 
(NJlIMVD WHEN AIK HaO INTLATCD. H R 


Tawa ID N»: 

NHTKAWINai lOT'NEU 

DMioflarWciN: 2<iVTl{ilit 

Vikith: »iU3 lOYOVAIlK.HLANDLK 

LacallaaallaiMMh I'ASMXNA. TX 

NHTXA Stawiaryi 

WHIi.F AIT'EWHINO TOPAHK MY hwnOVOIA HICIILANIJFR Af A MCTXFNAMTS. ASI 
WAS Al-PLYINO TIB’ HRAKE AND Al.MlWI I’ARKEO. THE: CAR SUDDENLY AtX-ttCRATQ). 
lllMl’CDTIIIiCURHAAiDC'RASIltDTHROUOnTIIEENTRANC'EOFTMPkttTXWALIYS t 
CONT INIJI-.IJ ro APPl.YTHE HKAKli WHEN THIS HATPENFO. AND IT WOHONOI STOP 
AdShlaaa) SaoHiiafyi 


iEt<t‘KH«, IU20«li'X' 
TwTioriS 

TOyiYrACAMRY 



!IW rOVOTAC/yilRy THECOKTACTSWIlLTIEOCFARSmiai 

IF vfhkieaccf.i.fratcotomaximiimspccd tw 

■ FI.rUAHW PFDAt. WAS STUCK AND THE VtHM.E W<XflD NOT SIOP ,«IE MOVE 
INTO SUMI; ilHSHlTi AND IRkFS THAT WtRt IN FTIONTOF A TWOFOOt WAll. THE 
UNDTRCARHIACIF:, TRANSMISSION IKXISINCi.TC ROD. ANDDLIMPER WVRTlU.l 
DAMAW'.D THFRFPAKS WOULD COST SS.KiO THF FIRE ANDPCH XF OEPARTMFNTS 
ALONG WfTFI AN AMBULANCE ARRIVED AT mil. SChNE A PCXiCF HFPlJRr WASIH.W) 
IHFVLTIICLE WAS rOWTO AND THF. CONTACT REFUSF.DTOOOTO A HOSMTAL. EVFN 
HIKlGilHFRDLOODmssiiREWASTW THE DEALER SI ATEDTHAT NOIHWGCOIS.D 
HI l»NI: THE SPtFDWASUNKNOWN THECURRENI ANDfAILUKF. Mil PAGES WERE 
J.V'lWi SFFODIKOWS-A'Al.SO 'DSY-TI.'IHF CONTACI OWNS A ’WJTTOVOFACAMKV 
Till. CONI act STATTXJTIIAT I'HK VKMlCLEACXr.t.F.KAItDAr AN UNKNOWN SHTTJ 
WITIKST WARNING WIII.NIHKOFAR WAS SHIFTfniNTODRlVF AS A RtSLIlT . THE 
VFHICT I. TRAVEI EDAPPHOXlkWIEI.Y 2W YARDS AND THEN CRASHI OlFnOA WAIT. 
TIIECONIACT STATED THAI THE ACCatRATOR PEDAL SHUCK AND SHE WAS UN/^I.E 
rO UEPhLSSTllI: BRAKE PEDAL TUB AK BAG PAR EOTODtPl.OV NmSA CAMPAKIN B> 
NUMULRUtVHfiuuoiAlRBAlI.S -SIDEIWINEXFWT WAS REFERENOD A POLXF RI-.WWT WAS 
FILED Till-. INSURANCE INSPl.CTOR Fax THAI THE ELECTRICAL .SVSTEMCAHSB5 THE 
FaB.URF ASOF OCTOBER 25 :w7,TllEMANUFAC7TfRrR HADNOT IVSFfCItlJTIIP 
VMIX'l.l- DIE CUKKFNT ANDFAU.UKFMIl.FA(II..SWL«i4l.0<W SFF. PCirmTAAl.SO •DSY 
in’ITAVH>(l|/IIS« 'li 
AddRIaaal Semisary; 


Tayara ID Na: 
NHTSA DPI Na: 
Da»aflwS*ai; 


W20JJSS 

imiTloWl 

2W7lCXL<SRX4gilH 
♦KTMhSlEAD. El. 


TfTHECX»lACI OWN1-DA20(I7RX««)I,KXI«HYDRID. WHO, E DRIVING JS MPII AND 
ENOACING l»;HRAKES,THEMATWASBF:TWV.RNTIICACCELtRAH3R AND THE DRAKES 
PW; vCNIEOTHECONt ALT FROM BRAKINO. THKCTFinACT CRASIlhO INTO A VKHICti: 
<lNrHEl«IVF.RSSIDrRFAR. TIIKCYWACTS VEIIICU WAS TOTALED. TIIEOIHFR 

■ TLIOlHEDRIVini-SSIOEBUMlHi'R.IHEBACKWINDOW 

■ D TFifcCXINTAa 

SSCCAIRBAH 

FCFOOTAlKRAOA2.SODCn.OYED PICTintFSARE 
IF. PimClIASn DATt WAS i)Ml4/a»T A FOLK.'t REPORT IS AVAU.ABLt, THF 
MATUFN IS NOT AVAILABLE THECUIUU=NT ANPFAILURS MILLAOliS 


TayaialDNa: 

NHTS.VOMNa: Il>2b52l2 

DMaalUiiiirM: 2»v7|OM 

TakJrIr- 2 IpiiS 1 0YOTA SFgLIO 

UranaaariMMnt: CLARKSVIM.F. TN 

NHT.SA.SaaMary; 

HNCONIWULfcll ACXLLLRATION WtlFN lU 

cc»nRot •» 


IP KPSUMli rGATUKP INTHP CTtUISC 


Tayau ID Na: 

BHTST 001 Na; l>)2S5725 

PaNaflatklcM: 2(»71UOV> 

VaKclt: WW lOYOIA lAClWA 

ImaRaaariacMMI: (il.KNDOKA.C'A 

NHTXA SaiBmiT T; 

TfTirccOFOACTOWNSA2l«6TOYOTAT.\CO.V1A.WHII,p:i*|V|NGArPHOXa>4ATELY7li 
WtlON NORMAL l«)ADCT)NI)ll IONS THfi CRUISE aWROL W.AS IHSPNGAGPD AND IMP 
VCIIKLERAPIDLY BEGAN ACCH.PRAHNG VHP VEHICLE FAILED TO. SLOW 1»WN. 
HOW^VUR.IMECONlACi WASABI F. TO SHUT TMEENOINEOFF ANIFRKSTART THE 
VF.MWE TIICCOMTACTOROVLIMLVtHIlT.E 10 A NKARBY SERVICE .STATION AND 
HFTPHMIFffnTHArniCFAILUW; WASCOHTRlDim'DTOlHP.TtlROmEaOOVCAnLP 
aiNWH-IFR THE VEHICLE WASREPAIREIi HIE CONI ACT HASCONCf.RNSOF fllE 
SAFLIYRISKINVOI VFD HIF FAn.URF MH.EAOE WAS PO.OOO ANT) i HE CURRENT MKEAGI: 


200711)13 

2005 TOYOTA CAMRV 
not BAY. FL 
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NHT,SAMiBmni>: 

Tl.’Tlit ttlWACT OWNS AZOUS lOYOTACAMRV WHiLF 
ACCELCRAIl-SONITSOWN DIE VEHICLE WAS TAKEN 1 
1HEY HAVE BEEN UNABI ETODUI'I KATE THE EaB-URE. 
J.V.SUU ANOFMLUKr MILCACit WAS ’S.WOO 


nniNO.IHE. VEHKtt I^VSAEO 
f> THE DEALER fOW TII«S. WT 
THE ClKDi-NI MKjlAtiS WAS 


LixuiaaArisddeaB VERNON HIUS. !l. 

NHTSA SoniBu}; 

:wi5 I EXUS E.WSol EASED NEW JN AUGUSI. ’OfiS 
VEHK'tE IN FRONT OF ME AND TRIED TO EASE Of 
CAR BEfiAN ACCQI ERATINCi JK Kl'M. »K Rm. 4K 

hR/\ke:5 and kepth(«.die4g the israke eedai. d 


OVERTOOK A SlOWMOVWfi 
HACK IN;0 THE I.ANC INSTEAD. TIIE 
■M. ALMOST REDLWlMCi !PUT CWTIIE 
KRATf»Mil)AI 


VS NO nap INSTEAD, 1 SHIFTED TO NEUTRAL AND AFTER AflOVI lOSCCSWDS 
(EELTLIKkEtERNFrY since; SlllFTINO TO NEUTRAi DlDNOUHI.PlTimNEO- 
KiNITlONKE.YWF THE CAR STOTEED AFTER SEVERAL MIE 
MVSFI.F. 1 TURNED IHE KiNITION KEY BACK ON AND THE V 
AETkH IllAVfXFFRiEMCF I AlWAVSMADE SV(RE IDIDNOT 
CAR WAS RETURNED B.ACKTOIHI DEALER AFTER THEORI 
YEAR. ICANASSLOTFyODHOORMATWASNT 
TOYOTA ONLY ISSUED REC ALL ON 20U7- LEXUS ' 
INCLLiDEMHEViOUSES'.HoMCOCLASWTLL "TR 
AddlOMilSsnmMT: 


cycmi.Ec 
R BEHAVED NORMAliV. 
1 E.RATEOHBC-Kl Y DIE 
KIMAL LEASE EXWREDIAST 
•EM lAMCONCERHE'DIIIAT 
EtS IIIEYSIRYIS.IJALSO 


VtEkk; 20071EXIIS(:S350 

LoTMlo* tt IikMeu; el PASO, TX 
NHTSA Summaos 

TI.-THCCONTaCTOWNSA a«'7tE.XUS<lS.HS<) WHEN AT lESTTriNOTOENTERAPABKIMtl 
SPACE Silt E.Xt'ERCNCEDIININrENOED VEHICLE ACO-l ERATION. WHIOfCAUaDflEK 
TOCRASH INTO A WAi.L THE VEHKT £ WA-S TOWED TO A D£AJ ER, IIOWT.VIR.IIIE 
TECHNICIANS COUI DNOT CDENTIEY THE CAUSE OETIIE EAII.UKE TltECOmACT IS 
COMCERNEDTllAI THE aOOR-MAT IMTEREEHE.NCE. CAllSI-DTHF. ACL EM RAIDRPCDAl 
TO STIC K T HU FAILURE MREACE WAS ISO ANDTHE CimRENT Mli .EAOE WAS im« 


NHTSASwMnary^ 

TLsrHKCONTACI OWNS A J0l« lOYOTAC'AMRV WTIIL 
•SPACF. AT APPBOXIMAI ELY 3 MPH. THE. VEHICLE RAI’li: 
RJM'S Rt WED THE, V6I IKLE CHASHtD INTO A W 


IN ORDER FOR IT TO STOP THE MANUFACTI tRf.R STATED 1 

Sifeiy Rtuarcb i Slratcflas 
Tayoia SmUrn VnintenM Aereieraiiaii: Appeniix A 


nWNlNd (NTOA PARKHW 
Y ACCtI.EKATEDANIITIIE; 

HE VEHICLE HAD TOM' SHUT' 
OUI.DCAI.L 


CURRFHT AMDFA«,I«£ MILEAGES WERE >6 


NNTSA.StimaD: 

II.'niECWVTACI OWNSA’UOJ TOYOTA AVALON. WHILE DfilVINO JXfflf WIIHTIIE 
»«A»SSAm.lU>.THEV£HltT FSUDOENl.V ACCl'LERATEO FHECWETACI ATPLED 
MMtEWli'iSl'KE.TO THE BRAKES. HOWE VtR .THE VEHICLE, DID NOT STOP AND CRA.SIIFD 
iHTOSOM^WISHES APOI,iCEREP0RT WASFiLCD THERE, WERE NO PHR)K WARNING 
e«JtCATfWS Tilt VRHICLCWAS TOWED THE UtALtR WAS UNABLE TODUPl. KATE TliC 
FAB.UKK AND THERE W'E:R£ NO ERROR COMS THE PURCHASE DATE WAS UNKNOWN 
Tiff. CUMUSTT ANHEAU,URE. MU.F AGES WERE JS,(HXi NEW YORK I'OLKE REPORT 
UPOATei) IJ/|iAll 'IK 


LKallMariiKUnUT MIAMI SHORES, n. 

MHTM SiiiMiMr; 

OATEIOflUWUF nils SAtllRDAYMORNINOAT'XOSAM. AETtR MASS AT IHU MIAMI 
ARCJintOCISl'.S.lHADAMOSl HNIIUASANT EXPERffiNCE WITH MY 2IXN TOYOTA 
UWflU-A WMENIMOVETOKEVtRSEMY CAR ER<W MV PARKING PIACF, 1 
EXPERffTftTOASODDENORAMATIC INCREASE FRC*T THE CAR S IW.E AND A RELEASE. 
WniEAtXTXERATKW. CAUSING THE VFHKLE TO MOVE BACKWARD VERY FAST ! 
ttWEDWTEJ. Y PUT Tl IF. CAR IN urUTRAl , BUT DID NOT S I OP AMO THEN. !N A FEW 
SECONDS. rOFCSWAWSfOAVOIDHIITlNO ANY PEXSONSOR VEHKT.EIS IN MY HACK IN 
fiecHiStCIlPAJaciNGI.OT INTOIAl ABOUT 4jFEP;f BACKWARDaNDFORWaRIX 
PERHAPS WSCCKINDS PI.USINI0lcr 1 THEN DIDCRA.SH ON Tilt WAi.l. OE ST MARTHA 
KECTORY nffCARWASUNLYINrftOLl.Ani.E: AND THE FRONT OF MV CAR'S H<K«. 

FRONT DOORS WHU: BADI.Y DAMAGFD. (ESPECIALLY THE RIGHT SIDE, WHERE MV SICK 
WIFESATlIJAMACiE.SWrTHAPttCLIMINAKY ESTIMATE OE S IIIAVKTWO 
CONCFiRN.S AIST.RBftNACCEI.FRAIIONWIlENCARISSTARTEOANDlNADILrrY TOSTOP 
IT BlNOAR BAUSVSTFM DEPLOYMENT IN SPITEOF THE .SlRtNOTIl OFTHt IMPACT 
ANOHAVWo rHtCHIIRl-ERON'fBLIMPCROE (Ht CAR DKSIROYED D IHAVELOSTMY 
IRU.ST INMYMtESENITOYOTACOROI I ACAR (1 HA VF HAf>ONE BEFORE: AND ACAMKY. 
ANODICIRPfREORMANCF WAS SATISFACTORY! I WOHI.DLIKliTOElAVF A VERY 
CAMETII INSItCIIONOEOUR VBtK'I.E' 1 1 S CAPACITY EOR SUDDEN UNCTVNTROI.L.VIW.E; 
ACCW.ERATBH.lAt.'KOI AIRBAG IWITFCTKYN ANDTIIFLKE 'TK 


R«;7u;xi«R>;jooii 

Safely Researtli A Siraittiies 
Teyeia Smldai Vm'Hleitdal AeceUmion: Appendix 4 


UeaUMaFlMMaiU .SAKTA MONICA. CA 
NKTSA Samteyi 

l l.'THC CWT ACT OWNS A 2 <Cp7 LEXUS RX4WHI Y 


PtOLS-D 

..TTHATTHFAC 

INWASUWtNOWN. THE CtlRRliErr ANDFAlLURi; MB.EAGFS W6ltt I.) 


TapMa ID N*i 

NHTXAODINai IU:‘!K»U 

DMcallKlilMl: XHiTIIUI 

Vakkia; TUUfr TOYITI A COROl.l.A MATRIX 

L«a«t<«s af iKkkK: PACE. FL 

NNTSA SaMU): 

lOWH A HW lOYfTTA MATRIX A I AIJOUT «>K I HMIAN NOTitlNG WWNiniMlfDTHE 

<iASI>lDALrROM ASl'OPTIIArfr.SOMRTlMESLAOOI'H.fYrHERTIMrsTIIH PUJAI. 

•SEt MED VERY TOUOIY AND TO TAXI; OFF EXCRMIVCLY. CAUSING PA.SS£NflEIK TO 

NOTICE THESUDDENACCBLbRAI'ION THISOCCUH.SSPiTNTANIKIUSLV BUF AT I FAST 
ONCUliVEKV IJfJAY.S. TI IS Al.WAYS FROM AStOPSlK'll AS AT A t.K'.HTOR l*|VIWAY. 
AfTUR Tin; CAR HAS BEEN DRIVING EVEN A FEW E'hKI 8I/I TT HAS M; VEROCVURKDON 
Hit INITI.U PRESS WHENTHECAR IS FIRST CRANKED AND MOVED. ONLY AfTl* THE 
WHEIT shave moved ASASIDENOfk.'IMl'COMPUTtRWASKEPI.ACEDAT ABtWITFK 
AFDTllISlJIDHOrCORIU'CTMMSSUr. 1 HAVE Vttt OUMFLOOR MATS wniHIKLATCIl 
SYXI KM THAT HOI. DSTHF MAT IN PLACE IIUV£ NEVfRHAD THF, PEDAL APPEAR l<> 
EVEN TOUCH TUI' MAT WIlE.F I HAVE NEVER HADl HU I ERRIOLD FXPf RlENtl-. (» 
HAVING THE PIvlMl, STKK AND CONI INl'U TO ACCET ERA'I'E, I AM ilOMMOTHAl THIS 
INEimMAllONW'in.HElP rNECAUSPOFTHEISSliliSCtWffTOI RIKI rilF'KEIS 
DEFINITCLY A PROBLEM WITH THE GASreOAl, ANUTMI'«)MinrrER TaLWCpTIffi 

HIROmC WHENANDHOWNFJCTI KXX'KN aCASCDONO! LET THIS PALI .SOtH.VINJ 

TIICIi.IXWMAtS THERE IS MORE lO'Hli; STORY’ ‘IK 


NHTVS (N)l N«; lO’IXHT 

Vakkh: ’«u lOYOTACAMKY 

LMaNMsIlacHbal: LAW RFNCEVll.Lk.GA 

rSll.tlNG INIO APARXrWl SI or. I HD me brake pot I7 CACGHnilK.ASPtOAl, 
CAUSINC'THE VtllKi.E IOACCLLERATi; ONI Y IHt BAI tWfV WaLLC* IHE PARKING 
STOM'I D IHt CAR THFACC'IDENI KESUI.TE.DIN THt S«!AIN Of MY WL'K AND AIWOO 
DAMAGE. lO THE VEHICLE 'IK 


2(«>7 TOYOTA SIENNA 
falL NORTH BABYLON. NV 

Safaly Raaaarch ti Slratagiaa 
Toxoia Sudden Vninieuded Accderalien: Mppeudix A 


IfTHFCONLACIOWHS A 2007 TOYOTA SIENNA WIlll.E' DRIVING lU MI'H, HIE VtIHICLt 
WHSn.DSLOWDOWNANDTIlENACCtl. URATE WITHOUT WARNING WHUNTIIE BRAXU 
PEDAL wasdepmes«;d. THU dealer WAS unahi.hiodiagnose hie cause of the 
Failure: thccurkefft aht) failukii miijiagcs wv:he .'.tisi 

AdaHlMal SiMUr): 




kidnl' 


2<W7M24 

2<«; TOYOIA RAV4 
BAKKHSFinLO. CA 


U*Hff,CONTACTOWNSA2ou2 IXJYOTA RAVF. WTIILE DRIVING 2 MPIUN HKVRRSE AND 

WITH THE BRAKE PCDAI, DFPR£«ED, HIE VEJIKtE ACCET CRATED. 'IHIICISKTAt-T 

AmilOMORh PRliSSURK TO THE DRAKE! I>e;DAU. BLIT 1 NK VKI IICLB DID NOT STOP » Ilk 
vMdCl.tCRASHUrvTHTO A PARKED VRHK.Te AMD WAS IHEN TOWED TO IHI: DEALER A 
K>I.ICli REPORT WAS m.l-l) THE VlllliCLK WAS DESTROYED THE ROADCtlNDTTIONS 
WERE DRV TIIECURRI^NT AKDEAII IRLE MILCAOKS WERE TU.UW. 


Ta)a<a ID Nip 

NHTMCXH.'*!: in 2 ll?Sl’ 

OiicallKlSnt: 2(X)7!2I2 

VtkWia; llaiS lOYOTACAMRY 

iMaRwoTIwMiral: SANLEaNDRO.CA 

IIUIIAsW”mERIFNCINC.PRail.FMtmiERWITH Hit TRANSMISSION OR THE 
A«EI,nRAI>« WIIENDP.SlAftI rOAtX>:i urate SOMknMES.USUAl.LYiNLOW.SPKKI), 
JW4 TO RALOE tin- TWe:. I HERE IS A FEW SECONDS 1 HE CAR DOES NOT RESPOND, AND 
SL-OOCNI-Y llltErEL A *X. I AND THE CAR JUMPS VKX.ENTI.Y IIP HAS TO LOOK FlACK 
WHfcNCVCan HAPPtNSTOSKEIFSOMEONf HAS CRASH IN lOOIS CAR IETHCRE IS A 
CAR IMETtONl OF HIM WUll.t IN TRAEEIC, VtllS tOUl.D LE AD POTENTIAL CAR ACCOUNT 
OF' nil PNC .TIE CAR INFROKTOF HIM ME A1..SOHAS TOMAKE .SURE (IE DOKS NOT PARK 
TfAIttOSETOOIHURCARSOR IHEWAI.I I HAVE HEl.PHIM RtPORTEOlHU ISSUE TO 
UEAIFR 2 I'MES MANY MONTHS AGO AND THEY SAID THKY CAN NOT FIX THE PROBLEM 
IE FHCY CAWTEMIt TTIU PRCTHLEM I FLAVE ALSO Toil) THE HEMXjuARTER I FOUND 
MLM;ROIISCX)N«.AINlSON THE SAME IIESITATIOWACCELFRATION PRORI.KM MY 
FATTffR aXPERIENClNC. AND I NOTICED iOYOTA HAVE IttfcN TELLING DFHER FIXiPl.E 
SAM: RESTONSU THAI DEALER CAN NOF FIX THE 1‘ROOLEM IP DEALER CAN NOI FED. 
Tlll'PIWMILEM A»«)DtALERHAVt BEEN TFI.I ING PEOPl.F THISIS NORMAI. BtllAVIOR 
KX? those: WHOR tVlSIIEOMANY TIMES HERE ARH IIUNDREDSOFCCWPl.AIN'lS 
AHOUT THIS ISSIII- If YOUGO SEARCH ON OOOOl.FlUSINGKEYWARD I OYOtA C'AMLRV 
IRANSMIS.SKlNPI«ai.EMi ONE OF THE WEBSITE IS I FOUNDEROMGOCXil E RFiSltT FOR 
EXAMPt.i: WAS 

IITn*iAVWWAVR)OYTl t,CC>M'X.'ONTF;NT'R£SEAI«.'llTC«UMS'INDI:X CFM/ACIKINWSTS; 
HIXTW’ rrHASJTpAOI-.SOF.SUCilCOMI’I.AlNrS I HAVE A1 .SO NOTICE SUCH 
CtlMPt.AIHTSDOi;s NOI AJ’PLY TO .flksi 2003 YEAR CAMEKV BUT AGAINST 2002 AND !<»)7 
CAMERY ASW^I.I. WIIH SO MANY CARS TKCY SOI OGVfR S YEARS AND SO MANY 
t-nMMAlMTSCSJTHE.IB TRANSMISSION THAT CAN LEAD ACCIDENTS AND POSSIBLY 
Al READY mi), TOYOTA are: MAKING FNDIVIIXIALSFEEL AS n THE Y ARE THFONl.YONt 
MACHNIMG miNC-S A I'UW PEJYPI.E .SAlDCER I AIN STORES AI.I.OW THEM TOIX) A 
LY>KffUfl-RCH«-F1X.'ANI) mE rix WAS NOI HELPFU!. (XV lOPOF TRARSMISSION 
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I'KOin.m HFNOTK.tDPAIhn PLEUNCi.l 
ADIJBBLFONDASIIHOARI) TR 


UM5CR I5X MAUNiFVB«OI^«fcS. 


Ts^Mi ID No: 

NHTSAODINO! l(iJ27!W 

Dale of txideM; 

Vokkle: 2fJU7 TOYOTA COROIXA 

LocKtoosliscMeBl: LONYms.OA 
NHTSASoomiry: 

:(«7TOYOTACORra.l,AO>JWTTNWOACCK( FRATiON CONST'MKR STAn?S rltAI'FNUII4 
ACCM hKAlKOAl HKiHSI'IKD IJNAHI.K fOU)NIROI. CAR OR MAKI- KHX.TIWY 'HJ 
lilRCON.NUMtR-ilAltOSINO.HJKCTlASIW lilt VtIUCLt. rilURK WAS SOME 
HESITANC Y IN SIARflNG TIIC vtllKLE DURING SUMMER MONTHS ANl> JERKY 
ACCFI.ERATION -m 


N^SAOOINo; lu:i5747 

DaNolliKitftoi: 2tX)7!TK» 

VtIUthi TISWTOYOIA YARIS 

Locailooollociifcoi: CVANSVauC. IN 

NHTSAKitMRaiy^ 

II 'IHI- tONlAtTOWS A 2!II«TOY01A YARIS WIIII.E DRIVING AK>HOXWATClT W 
MPtl.HIKVlTIK-t.r.irRKtDANDSURCiEDORAMATtCALLYWmiOUT WARWHO THE 
OtALtR ADVISED Tl IE CONTACT TO INtREASE MIS SPtED WHILE DRIVINOBECAIWTW- 
VEIIK.LCCANNCJT SUIT KTCNTLY OPERATE AT LOW THROTTLE THE MANWACHW R 
PROVIDED NO ASSISTANCE THE FAILURE MILEAGE WAS 1.000 ANDCKSRENT MR-KAOK 

AddRlMirtSaRoiuo: 


NHmO^No: iO’IWST 

low roYOl A CAK«Y 

LocalkpBtrflKiiCTlI: VACAVILLE. CA 

NHTSA.SBiomaoi 

1 PURCHASED A PRi;VI(X)SLVO\WED»«»TOYOTAC AMRYOM! WOT WHS-K DRIVING 
FROM NORTHERN C ALIFORNIA TO SOLIfllERN CALIFORNIA ON IHt UKStWlTV; I 
ACnVATFDTHllCRUISECONTRCA.FI-A'n.mF. TRAFFIC CRI TIIEFREEWAYmiOAH FO 
-SLOW AND I miPRESSI D HIE IIRAKE l•CDAL TO SLOW Tilt VEHKLE. TBAH'ICIttCiAN 
MOVING ACiAINTIIENSUDDENLYSTOPPED I AGAIN DEPRES-SED THE BRAKE ItDAI WH 
1 HP. CAR SEFMKD to ACCELERATE EVEN THOUGH I HAD BOTl I OF MY FEET WTl* 
BRAKE H.DAL, MYCAK CKASIIkD INTOTHH REAR l>F A VFHIC1.F IN FRONT OF MWE 
CAUSING BOTH AIR BAGS IN MV VEHICI.E TODtPtOY THE CRASH IMPACT JAMMED THE 
DRIVER SDOORI'REVEMIINO IT FROM OPEHINO. TRAPPING ME IN THECA* WHHSMDKF 
POURING I ROM liNDI R ina HfX)D INII IAI.I.Y IHV.EI.R-JRIC WINIK.'W WOOF.DNtH 
COTNHITfFTNAl.I.V Dll) All, OWING ME 10 EXIRICAI E MVsFT F FROM IW. CfAMAOED 

Ad«Kf HbM SviiuBa D ^ 




LacaHoa of iBCWcm; DANA FOIKT. CA 
NKTSASannaiy; 

260j TOYOTA 50LARA-ACCE1 ERA FOR SURGES IN AWE 2008 I TOOK IT TO IHEDEAl.F.K 
W!IOSAS>TI«-ytfH«.DN'l FIND ANYTHING. THE OE/U.ERHAS IMF RFtXWDOF' MY JUNE 
Jasm-yAHfXtQCIE.ST HOWEVER THE ACCTI.FRATORSTII.I.SIICK.S AM? SURGES 
WTERM(TTCtm.Y WHAT MIIRH.D 1 1?0 OR 
AddHNBNKamaiaiy: 


TayBta ID Ho: 

NHTKAOOINb: 1021707! 

DafaoflaaUmr RY>goM7 

VtKIde; 200) LEXUS ES'W 

LBcalMBOflBCidral: ELUCOTTCTTY. 

NHT.SASBaBiaacy: 

IWAS IN HIE DRIVE THROUGH AT THE DUNKIN DONUTS IN GFRMANIOWN.MDGIVING 
MY C*DEftl«TIiE SPEAKER I REMEMBER HEARING A ROARING SOUMI? 1 IKF A TRAIN 
AM) IHF: WXT THING I KNOW AJ.t OF A SUDDEN MY CAR «iOT FOKWARDAND HIIIHF 
BAOCCR-IHFCARAlfllESERVICEWlMDOW. IT WASQUITE .STRANGE I AM 
OONVWfroillADMY FOOT ONTHE DRAKE THE EMSANDPOLICE SAIDI MUST HAVK 
tHISISWHAfNAlTFNFI) MS 
AddRMial.SaBiiBary: 


Tapwa IDK« 

NtmiAOiMHBi 10113427 

DaicallKiifeal: ICOSOIIS 

UcacNaariacUeac nSRYVtl.LF. AR 

NHTKA Kamtay: 

MY J0C.7 SCION TC HAS A imAKh.ACCFI.F RATION PRDBI.FM J 1 IMF'S WHU L SITTING IN 
TRAF'FIC wnil THE BRAKESON, THE CAR HAS SURGtOOH LUNGED lORWARi) WIIH IHE 
CMOINERCVVINGtKEC'RAZV. I ,\M VERY SCAKEOTOORIVC fl , NOW TR 

AddHtoaal S<aaauf>: 


TapBta 10 Nai 

NBT.SAOOINai NilIM?) 

ONaBflacjdcaf: XawniT 

VaWcIa; 1W7 roYOTA RAV4 

LBcallOBaflBttlfcBt: PI.F.A.SANI Vll.i.K. NY 

NflTSAKBBmtiy: 

MYXWTIoyOTA RAV4EX?FRIRNCFSSliiX»N AND RANDOM INSTANC ES OF 
UMCXINIROII.AHI F. AtVFT.FRATION WHFNAI IFMPI ING T'OSUY’ UNDER lULI HRAKV: 
msstlRETlIE ENGINE REVS TO40«iRPMANDCOVTIMI’ES TO M'VF WTIFMSIIET70 
TCUTRALTOSTOPfili; VEHICLE, TIIC ENGINE RE VS TOS30U RPM SOME f IMI S IT WILL 
RnOBN rONOLMAL IDLE AFTER A fCWSECOMDS AND SOKffiTIMTS IT IS NECESSARY TO 
rWNOFT Jilt RiNITION IT USUALLY RESTARTS NORMALLY BUT OtC ASKINAl LY 

ODICDCALERTWK'CWTIOflNDSNO 

iNDREPORTSTlIAT • EVERYTHING MliDTS 


SafclY Rsstarch & Sinlegies 2T7 

SitJiitii VninuaJed Ac<e>tra6oH; AppmOc .4 


Safety ReMarcIi & StralegkF 278 

TpyettSuddea VninieHied Accekraien: Appendix A 


FACTORY S1>I!CTFICAIK>I 
MOTOR SAl.KXBCn THE) 

AddMeBBl Stinn»oi 


IS •IMAVKRFOUHSrSOTELIINK.'AL ASSISTANCE FftOMTOYOTA 
ONI.yRErf:Kli«BACK10TI1EDEAlER. <TR 


Vtkhtei 2WI.I TOVOir ACAMBV 

LacaMaBflBcMcBti C'AMHRXXII:. Oti 
NHTKA.HaatBiiwyi 

MV WIFE WAS PULLING INTOAPARKINQ LOT DIBCAJIACCTLERATEDON ITS OWN (Nil 
OFtONTROI, MY Wft 6 WA.S ABLE TO GOT STOTPEDWmtOUT HITTING ANYTIIING HUT 
SHF IS SOSIKXHI UPSIIV WONT DRIVE IT ANYMORE. NOTHINO HAS BEEN DONE fUIOOr 
FiXINO THEPROHI.VM FI JUST HAPPENED TODAY ‘TR 
AiMINH<IKainina(>; 


TayMB ID Ha: 

NHTSAOOIKei KJIIH.R) 

D*l«altB<MflH; 2l«<iU)l<>3 

VcUrtei lUU.T LEXUS ES.M? 

l4Ka)lM el landeai: PC'INO. C’A 

NHTKA Saimaiy: 

THf.lWIJ LEXUS ESJOOSI®DliN1,YAC'CriERATFT)W'ITHOUT WARNING. CAUSING THE 
ViiHICT.rTOCOMT.OUTOF A DRIVEWAY, GOCTWPI FTIT Y ACROSSTHESfRECT. » 
ONTO HIE SIDEWAIK. ANDIIir POI.CVI'ENCE.CAi>8[NC> SEVERE INAmiFS THE (.AS 
Fl'OAl WAS NOI PWiSSI-DDOWN HARD AT THE TIMP. AND THERE WAS NOfcXPlANATKWJ 
FOR IIIF: SAPID ACCFIlKAIKm MR 


Locattoa «f laOdcat'. 

NHTSASaamiaD: 


?2 lOTOIACAMKY 


EPi.soDi'swiriimAK 

jPt.PKATKONITSOWN 
:0UESIH»»D 
VER HAD IHECAR 
HEADING .SISIIHON 

KT SOWf-T'IIIHG WAS 


’A1/2UIK A 1 8 55PM THf RF WTRE 

YEAR PI'RIOD WTIEM ANA LOftZ PFLT THE VEIIlCLt MILDLY ACtl 
FOR ONLY A FhW SLOTNDS THF FPISOWS WERE .SO MILD THAT ' 
lirRSI LFWIICIilLH IHI CAKIHUir ACCEI.FRATED ANDSOSIIC 
iNsit c ii.D iiowi;\moNi*;uiis AT s ssiwiwMii.f driving not 

Till VCIIIRAMSEXmi SSWAY IN 1 AMI’A SHF. L.XPFHIF.NCFD WTIAT 
nil MDSI FRKIIMl-.NING tVENI IN HER LIFE THEFIBST 

GOING WRONG WAS I HP DASIII.KiMf.s REGAN TOfl.ICKERON ANDWF SOStO- MADt; 
ATfi MI'f TOPIILI OVI RSOStE.CYllH.DCALI. HERMOSBANDANDMWIEIllMAW.AKEr 
MOW Itll CAHWASPIKJORMIHCi A.SSHEBEGANSLOWINODOWNANDVI-.ERIMOOFE 
TUI: KOADW THU (KJTSilH-.LANE. WHICH WAS WTIWSSED, THE VI-:imi.EM/W)A VFTO 
POWtRUH. AC'CPLFKA 1 K?N ACCTM’ANIED BY A LOUD ACCELERATION MXIM) A»B> 
Losses SIF'FRINGAHIi.lTV AS Itll; CAR BEGAN TO STEER TO IH£|. EH C'OING BACK 
INToTRAinc LANUS SJILFM TAS IIWIKiH IHF VFH1C1.F. WAS NOWCONIBOLIBIC 
nsi l.F AWDSIK)K!I.V AFTFKBi GANTOSI’INOUTOTCONrRGL TItt; VEHICtE -STKUCX 
IHMIARHIhKWALLANDCAMETOAHNALRIiSTONTHrRKiinSOUTFSOl'NDtANt 
ANAI.OIG/,SIIITT'KM)MUI.IiWFIKAtTI)RfSTOilERRIGHTLEGAM)SKMJ JMONJID 


INDIE IKYSmAl. AND REHAB UNIT WFItRESlIE SCffPEREO GRI! ATl.Y WITH PAIN AND 
t««HMJeStOSUFFi:RI'KOMPAINAHD«:BlLirAllON. Hit! VCHICLE WAS IHSl’tCTRD 
BY A PROF'ESSIONAI INSPECTOR AT HER HOME' AND NOTHINO WAS FOUND WRONG Wfll I 
nit VCIIKIE. WU THE INSPECTION WAS A PREHMINARY INSPECTION AND SHI: FEARED 
IHAf AMORE YHROUC.il INUHCriOH WOULD BE TOOCY)STI. Y FOR HER HKR .STORY 
ABOOrulKINCUXTffHASNKVI.RMIANGEDANDSTIII, ISrRAUMAlUINtiroHFH THIS 
COMIIAINI WASrHAWSLAIKDANDWHtTfENBY ALUt-RIOLOPFZHF.RXON.'rR 
AddBlaaal Samiaary 


L*<aiiaaallarM«al: CALDWtLL.TX 
NKTSA Sanutaty: 

DRIVING A 2*7 TOYOTA tRUNWTR SRS Vli 4 WllERl DRIVF VPBK'LE ON A HIGHWAY AT 
TMl•Sprl•:DHMIf0^^lM11I. INTflELCrTLANnui.ANFIIIGlIWAVl ISIOWFDDOWNTO 
CHANG! I.ANI sftOKRIfRI HIP RKilll LANE. 1 IHINK APPI YING IHF BRAKP.S iOSlOW 
DOWN At® MOVE OlHiR ASIHF'GAN fO ACC'LLERATli AGAIN INTHC RIGHT LANE, I LET 
UPONTmiACCTiLtRAlOKPLDAlSOASTOMcir CXCliEDTHE SPEED LIMIT BUT IT DID 
NOT CON#- Back up WIILN my foot DO), AND TIIK VEIIK. 1.E D® NOT SlOW DOWN 
NORMALLY AS ITSllOULD BUT RACED AHEAD KJUICKLV LOOKED TOSDE IP MV FLOOR 
MATtlADCAUSEOIHE PEDAL TO STICK WSiKIllfJlIStRVCD IT D® NOT I TINiN AmilT) 
TIIK BRAKES lO TRY VO.St OWTItP VFIllt'I.F YKI VHKVKHICIFWAS Slll.l, Al'lhMi'IING 
TOACCFJ.FRAIP. FOH1UNA1TLY.I WASABIP)OSOMKWHAI'SIOW'1X)WNANI)<1UII)P 
IHF VKIUCTEfRfTOANEXItRAMPTOMYRtGHT.ALl.TIIE Wim.E HOLDINO OOWTtTHF 
BRAKE ASIIAROAMCYKn-OTOKEtPCONtROI. OF TIIK CAR I OUIIX-.D IMWO IHK 
Of Tilt TRaT r IC PATI I AND QUICKLY MOVED Tl 1C GRAR 


lU ENGINE 


H SlDCOt Till' RAF* 

FIRST TO NEUJRAl.TlltNTOPAHK THIS SKU’PED THE VkHic'LE. 
CONTINUCUtORAm.YRF.V I IHEN IMMI.DIaTELY TURNFDOFF THE 
»lB-rT,SWCK£POINrEDSTRAlG11IAIIL«J.ANDIAY01Dl DANYKINDOf CKA-YIIOR 
WIURY IHFNiniRNFDONMYfMl^RGrNCVl.lGIITS I I.P.T THE VEHICI.E 311 OFF FOR 
MIIRJltORWt.illEHl PAVING IHP VPHK-T.I: IN PARK flURNFDON MiK IGNIIION AGJ 
urONWHICnDlCENOINllRtVVFDA.SHIUHASBUTDKNOI MOVE SOITURNEDOFE 
TUB KiNirH)NF<*GOOOANI)CAI.I.FI) A NF:aHHV TOVOIA DFAl.FKSHIP FOR HFI P WH 
.SWIFM.yAHDSF.AMJtSSlyfttSPONDCOTOMVVEHICLC FAILURE THE VEHICLE IS 
PRtSnNTT.VftFING EXAMINPDBY IIIIS DEALERSHIP AND THE CAUSE. AND RLMEDY AF 
VET TOBE.UtlPKMINtO THE DEAl.ERSIllPRESPOtfDED RY SENDING A TOWTRHCK TC 
BRING MV VE)IH.lFmtHM)tAJ.i;RStllP AND SAID THEY WOULOCONI ACI tllElOCA 
I’OtlCJ- lOlfclTlltMKNOWSUCIIHADnEENARRANGnD ‘TR 


HIWKIIOI 

K<G TOYOTA COROLLA 
DURHAM. NC 


Ta)»ta ID Na. 

NHTSAODI Na: 

OMteTlecMmc 

Laaailaa artacMaao 
NHTSA Samiaat): 

IWASORIVINGONAN INTEftSTATK HKil WAV WITH MY CRUISE COMTROI. ENGAGED AND 
MY CAR REGAN TO ACC1 1 EHAlLllPYONDTut SPCIDTIIAT SHAD SIT IDSTaiEKiAGD) 
im.CRtllSUCOWmOlBUTTH.ATDOJNOJ SLOW mtCARDGWN HEX! ITRim 
BRAKING, WTIKIlSt OWEDTIIE CAR DOWNA l.mUf.. THOUGH I NtLDtD lOl'SP AN 
UHUHJAII.VLjMWE AMOUNT Of KORCtTOPRE..SS THE BRAKE PEDAL l*)WN IINCE I 


Safely RnearcR 4 Slralegiei 279 

Tayera Sadden Vninunded AaeUradan: Aitptada A 


Safety ResearcR & Strategies 280 

Toyau Sudden Vninunded Acceleration; Appendix A 
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R£LEA» D THh BRAKE. THE t AR KhOAHTOSreCD UP AdAlB IMADf RUt-ATEO 
Am MPTS TOBRAKk BLTT, FVENTUMLY. I Hb BRAKE Pl'DAi HX'KKO IfP ATTIIBI>OIKI. 
IPUT rHi.CAfi IKTONCUTRAI. AND IHE ENGINE REWbDii DON-i T KNOWWHATUK 
MAXlMl.lMRI'M'AAS.OUT IKNO* t'f WAS WEIL ABOVE NORMAL DRIVrNtiRPMl I 
PULLEDOfF ONIO WF SHOULDER AND lirnwrOTtlE CAR Otf I TRICOIURNiNG tW 
lONll lONON (MY FOOT WAS NOi ON THE ACCEl.ERAKIK PEDAL) BUT !«•: ENCKI* 
BfVVtDUPSOI !>.<MEDIATFI.Y lilKNVDTHFCAR r»F OVbRTMF NFXT B>M(HUTBS.I 
I RIEDTURNINL. THF CARON A FEW MORE 1 IMF.S WITH THE .SAMF KF'SUIT AFTEft IHAI) 
BFEN WAITING FOR 11 S HOURS. A TOW TRIKK ARRIVED THE DRIVER ILStESDTIlF. 
IGNmoNON AND THECAS STARTED NOKMAl.i.Y.SOMEIKJW THE PKOW.F.MHAD 
RESOl.VFD rrSCLT SO WV WERE UNABLE TODE'I ERMINE THE CAUSE ’IR 


NHTSAtWIN*; KCISSW 

D>l<*(lsN<kM: 3t)UK0;rC 

V«Sitt«; 2W»1 TOYOTA RAV4 

LocilkHioriKBkai; MEDIA.PA 

ri ‘Tl II. CONTACT OWNS A ’HOC. TOYOTA R.AV4 I HE; VEHICLE AUTOMAFK W.I.Y 
ACCELERATED THE Ct»n ACT HADTOOCPRFss HARDON TtlEBRAKFs AND'ORSItBT 
INTO NEUTRAL INOSDEIR TO KEEP THE VEHICl.hFR(RvJEWTERIHOINI'«l»AFm- niT. 
FAIMiHkOCCURREDONMARCH: :<«* THE FAILURE MII.EAGF WAS 12.I25 aNO 
CUmNfMQ.EAOE WAS I’.I.O EIPDATCD1MC5*8 *I.J 



VcWcIt: 2007 TOYOTA MEMNA 

LocaAoaariMMtil: BROOKLYN. NY 
NHT.SA S.«iinc»: 

THIS MEhtO WAS SENT VIA EMAIL OH THE TOYOTA WmsME'OVLR A WLEK AGOAHD 
HAVE NOI RECEIVED A RESPIMJSE FROM THEM I REl.IliVt THE ISSVIE kS VERVSf RRRK 
ANOlWENTIALLVLFE THREATENING IT IS REGARDS TO A 2W7TOYOTA IHI-MNA IHAT I 
OWN -Ifi ATLEASTFIVETIMliSINTHELASOMONTHSIRAVCEXreRIENtLDAVE.IIY 
SERWUSEPISODe WITH MV SIENNA WHILE MY TOOT IS OFPRESSINO IHE BRAKEPEOM. 
AND AFTER COMIFRc TO A FULL STOP. INK KNcrNT WOUl.DDCGIN TO AtX1-l PRATE VERY 


RAPILtY INKOTOWSH DOWN VERY HARD (5N IHE BRAKE PEDAL IN ORDER NOI TO 
lOKCHETWWARn IHAVE BEEN KOKI UNAIE THAT IHAVE MOT Hlf ANY IHING WHAT 
SHCHAOIDO BFCAUSETHh PROBLEM ONLY .SFFM.SRHXC IB RANDOMLY ONCE IN A 
WIILE.AFiCCHAHiC WOUl.ONOT .SfE ANYTINW WRONIl I HANK YOU mftBV 

GREEHWAIU 'IR 
All<lUlMll.Sa|]>a>ar>; 


JIKK.TOVOTARAVT 
MANTUA. ai 

a*THEU»«ACfOWNSA20«.TOYOTARAV4. ON MARCH IT. 2l)OS. WHILE COASTING 
BJrOAPARKB«: SPACE WITH HER FOOT ON THE BRAKE. THE ENGINF REVVED AND THE 
VEinaEACCa.EKAI>T)ATAtllOH RATE SPEED ANDCRASHED INTO ANOTHER 
VEIUCLE THERE WERE NOWARNINOSIOMSI'KICmTOTHEFAILURE THE VEHICLE HAD 
OWlfiRCHINbRtOW-ARLY SCHFDH! EDMAINLLNANCE BEFORE THF CRASH (XCURRLO 
THE WtAIIIERWASDRYON THE DAY C» THE CRASH THE VEHICLE WASHK.EA.SFD 
BACK TOUfECOpriACT, HOWEVER, IT HAD TO BE TAKEN BACK TOTIIE SHOP DUE. TO 
RIO040 ROUfiHLY WHEN n.ACED ITTrOOVERDRIVE THE DEAI.ER STATED THAT THE 
rORQUC CONVERTER WAS I <X-KB40£VERVTiKffiTHt TRANSMISSION WAS FLACEDINH) 
OVTRIWIW APlY.ICfiRfPfiRTWASEllFO THERE WERE NO INJUKIh.S AND THE 
CONTACT WAS NOT CITED. THE tORRliNT MILEAGE IS I7.6VU ANDEAmiSE MILEAGE 
WASITAST UPDATED.GIMni«CN FHE DEALER DETERMINED IHERE WAS a PRMR.EM 
WmiTHKIVETUXRVE UPDATED 
AildUla«fSuM>at>: 



Tayaii iONa: 

MiTSAODtNR: in2».MS 

Dim >f lacMcci: TUMIEUtii 

VaRJctei 2(JU7 TOYOTA HAVA 

U<aiiaaariMMcat: HAMDEN.CT 

NHTRA Saanniy: 

n.'IHt CGWTACTOWNSA’UUTTOVOIASAVT. WHILE ENTERING A PARXINCl SPACE 
IHE VEIUCLE AC-CELFRArEDWIFHOUT INTENTION HE W AS ABLE TOTUSNOFFTHE 
KW.IER-rOAVOiDACItASH THF VEHICLE WAS TAKEN TO A DEALER FOR INSPECTION 
-SIKL niE n-CKNlCIAN COULD NOT DUPLICATF THE FAILURt. HEOmDNOT PROVIDE 

LE MILEAGE WAS S.ilOU THKCURRENT WILEAGF Was 2S.fiOO THE 

W UNAVAlABI-P 


VFHICIP. UXMTffTCATION NUMIIFR W 


Tarata tDISa: 

NHTSAOOINai lOMIIEI 


VaWrta: MU TOYOTA CEL KA 

Laiiiiaa af lacMial; SNOI lOMISf I. WA 
NHTSA NanMUd) 

IHKEE IIM!SINTtI£PASUYE:ARXMYTOYOTA200Uliri.lCASACCEI.f-RATE STUCK 
WTKNIAm-nOmEBKAKFS lAMNOTSUKE.WHATCAUXFDniCPROBLFM TR 

UdUtaaalSaaiBary) 


Ra»arcb& Siriltsit] 

Tffiaa SmUtn VniautiM Accdttaiitn: A^mlixA 


Sirefy RH«*rtb& Simcsies 2S2 

Ttryela Saidtn (jaialeitM ActelercHoa; AfpendixA 



ToyMiiD Na; 

KHTSAOMNa: I02«S7IU 

Dalaa(lail4aa» UO$(H22 



TL 'TUB CONI AC'J OWNS A 2liCaTOYOTACFI.ICA. WHILE DRIVING FLOOR-MAI 
IHTERFFRIiNtC CAUSED THE ACCtlEftATOR PEDAL TOST KK THE MAHUf ACJUSPR WA.S 
NOTIFIEO. AND A SFreESF.m AT IVEI ADVISED HER I1IAT THE DEALER COULD INSTALL A 
Ni;WCT,IPrOSECURKTHEFLOOR.MAT NOREPAiRS WERE ELSOC IltnFAS.imF 
Mll.fiACiP WAS UNKNOWN THE CURRENT MILEAGE WAS 'W.dW 
AdilRIoasR Sa»na«y) 


CYINIHOLMVCARACCFIL'RATHFPASTWMPIIANDCONITNHEOCLIMDINCI ITAl’PliDMV 
INIAOTO ACCELERATf. I I URffl-OOFr THE CRU1SF CXWIROL 

0 ACCELKRATE PAST SSEffl 1. 1 PUSlirD MV C1.I/I CH Hi lM. IN 

EARREW.INF ISELEASEDTIlEaUrtHANDTURNEDOFF 

niCMm-KOFTHEHIOlIWAYTOYOIA lOlOME niAT THCTHROTTI.E 
!T AND STUCK Ol'KN WHEN THK CRUISE CXINTROL REOUESTED 
Atx.Tl.fIlATI<W IHTUKNMYCT.UrCH)TRANSMmi<WWE:KHH(OWN I DELtCVE THIS 
Far HRFMOl* BA Sl!R(OUS SAFETY ISSUE, INE CAR CONTINUOlWI.y ACOLERATINCi 
aNI> I Hk ONLY wav to RRMFllY K I O I URN Tl IE CAR OFF AT HIGH SPEED ON A 


NHTSAODINe; 

Dmi allatldfiii 

LwaSaaMledAtaj) 

FWTSASaauuiY) 

tl.'TiniCOKIACTOWNSAawnOYOTACAMRY WTIFNTIIE CONTACI SIARiKDTHE 
VBHICIE SIRJWNI.Y AN UNINTENDED ACL'H KKATIONOCXLnWEDWIlHCHir 
APPLICATION KUHK BRAKE AND ACVRIEKATOR PEDALS. THE UNO INK Ri’M'S BEGAN TO 
IKCHEASE TIlFCONlACTCOt/I.DNITr STOPTHE VEHKi.E WITH APR,YIN0 pressure: TO 
THE BRAKE PEIJAl. IIIK IDENf ICAl, E'AH URE OCCURREDON A SliPARATE OCCASION 
WIIIUIAI ACOMPI FTC STOP THE VEMIOP. WAS TAKEN TO AMNDKPF.NDfKT 
MECHANK- THEVKHK.LPHAS NOT BEEN REPAIRED THFCONTACT HADtONCFRNSOF 
lllCSAfETYRlSK INVOLVED FAILURE Mil PACIG WAS LINKNOWN TUP CURRENT 
Mt.FA<iiiWASIII.«n 
AAAHIaaal .Sbbuui;: 


IWKi-JS* 

2W>tlU5VS 

2flO>TOYOTACAMRY 
unANon.rs. ca 


T<^Ua IDNa: 

NHTS.AOOINa; t«2W)H 

OaKoflKMcai: 2 oi 2 iKH 2 A 

VakIcIc; JOKA TOYOTA SIENNA 

LocailaaaltMWaBE HUDSON FL 

NHTSASaiBaury) 

lOWN A LUYOIA StNNA WOS MODEL WHEN IN IRAFKR. TMi C/ 

HLSn AILSW-HCNTIIt ACCTiL.ATLW ISMltS-SED AND AI OIEIIR 1 1Mt» 11 bllKl.bV 
FORWARD DANOFROUSl.Y THFRKFCWFCONIROI.I ING THUAK LslIlSTtF.DIlTlin.E T 
EXACT RESPONSE IS ALSONOTICABI.E AT A TRAFFICE I.ICIITOR A STOPSIT.N THE 
FAH-URF HAPPENS OKFEN UK 


iKSWAIIMTS 


mtrSA 001 Na: 

OHE>riwi*BI; 

VaRldai 

LatamaalliiMtai: 

NKTSA Saanaay: 

WWNITOOKMYIOOr OFFTHF GAS PEDAL lll|•C'AR tONTINLEDFDHWARDAS TKOJCiH 
MY FOOl WAS.STIII.fFFnmiiGA,S.ASARf.SUI.TIHITAPAKKLDCARMEXTTOTHESLOT 
I WAS IftVINIiTOPHI.L INTO. NODAMAOKTOTHCC ARIIIIT BIT tiSPu ESTIMATE FOR 
DOOYRFPAIRnmiE CAR I WAS DRIVING IHAVE HAD INFREyiftNI SWIIAR 
tXPERICNCtSWriH fillSCAR.BUT Al WAYS IN THE PAST IT HAS BKEN MCWffiNTARY AND 
iNCOMSEQUEKriALCARWII.I.BL RTPAIREO AND IS BEING TAKEN INTOSERVKE FC» 
CORK«.TK>Nl»TIILPROULfcMriESCRfr>l:DAUOVt TR 
AMMMal.Simmry) 


|I>22*N7 

2«wnSuS 

((W7TOYOTACOHOII A 
I.OS ANGEL rs.CA 



Vrkldc: LOOuTOVOI A CET.IC'A 

L«a(iaaaFla<MeeR STOUGHTON. MA 
NHTSASaiM>c>: 

ON MAY -RD. 200* I HAD AN INLTDEINT WirHMVPWCEl ICAGTS I WASUSWOCHIUSE 
CONTROL AT ASMPH. I TAPPfUMY BILAKES TO DISENGAGE THF CTOftSEIComUfM. AS 1 
EXITIDONC HIGHWAY ONTO ANOIHES WHEN KLICKCORESLMIONfXy CRUW: 

Safely Researeh & Slraiavlas ?8J 

Toyoia Sadden Vainieaded AccAerarian: Appendix A 


T^alalON.) 

NKTSAOOINs: Hi2'>l!«i 

DaiaoTlatMfai: !'i(i 1 l|py>S 

ViWrtt) SOS LEXU.SGSIJIi 

l.oaaliaaariacMaali lAIW'AN.M) 

NHTSA.Sanmaf): 

•CftSlJ-WISGKIVl.JOgS-OS-O.T IN THE HRiHWAY. THE ENGINE COCflHriFR MAl.FUNCTION. I 
STFPPEIKSiORAKf.S.IHn’THE ACL'bl.fcKATOR KW^CANTFOI SWITOI OTF.HASTHF 

Reaearcb & Srraiegies 284 

TeyalaSufIdea Vnimended Acceleraiiaa: Appendix A 
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M"?Ova»:s KltEZ£ MATERIAL! 

1 TO BK WH-i.lHti 
ITA WTAlWASSTlIERiai 
Unl’/AiXOSlW.fW. *1R 


l.Y ANn.SIilllMINl.T AfCtl.EKATEOOirTOF 
I) BlitiAlN ITIN IROL, I M ff (»J Tiff. DRAKE 
Y AND V!3Ry R.AJ'HS.y SPED FDRWAI® AND 
K.Ui. WI!1:N flil'KXt.TSlRiD.nffiCOliPI.KI 
li: TWiCIi WHICH CAtWir Tia® ATTENriON. 
•TimviilllCT b. TIU- ATtELERATKSJWA.'! 

GAS I'tDAi. INSTKAJX* THE BRAKE. IN 
I ILTil . AND Tt D; VFJIICT I- ONLY MAS MINT* 
.‘.MSP, ri !B CYX. 1 .D I !A VT SEEN A 
ri.fA Tlf >N HAD SOMEOS-E WiEN IN rjfl- HATH 


ATION CONSUMES SIAIKSTHATTW: 
K)!.Ti:DFORWA.Sn 'flIESTATESHO 
i I) IT KF.rr A{X.'H VR.\TINC I.INTIL II IlII A 


NHTSAOBlSo; tdJUOIS 

Vcbkit: :«,« lOYtHA HtKNWA 

UwHonefUtlilcaF PASADENA, MD 
NMTSASrniuiKO: 

wiiUAViiA royojA:(ios I'liA'rwH.i. iNCRi'Asr. 
ST«lPI’i;0 W IK.’I i i (AS ALL MOST CAUSED 
ni.tn.DiNo.Ai.si 
wHiiNsirriNo 


IN ENOINK.'a'UEDVklii-K 
:WISONE' INTOA 

Ilifi VI-HiCT.h HLStI ATI'S Win-N Tim ACCriAIl-* IS ms^DDNSIART 
S TRAmc YOl.' HAVE TO HOLD YODft HX>I ONIHK BRAKE Sl'.L AI>a' 

N gNIilNr; SI IRGK WHICH SIINS'IIH! KI-MS LWH) tlifcN rrow.)!^ 

Safety Research & Siraiegics 285 

Tayon Smtilctt VnInitnM Aca/lt^lkiiu AppenilirA 


I OWN A 2U16 SCK.-N SB AHtl API 
STICK TO THE FI.OOR AtAf AITI 
PASsneo nooKMYTocjroFP 

TO US-' MY poor A>S> PUT.l. t.IP ■ 
ALWAYS l»6N CAirrKXi'S Of 1 1 
AP-nasRE.«®«iABoiaTiii i‘'' 
THIS IS AI-SOA PROHLEM wn il 
a««;oNK TR 


NHTS.S ODI ?<«: I«»»-I 

VcfeMt: IW7 TO YOI A 4Sl 'NNkK 

KHTSA SDimaary: 

I WA-5 WAIT lM(i IN LINK OP TRAFFIC TO PUS; HP MY DA 
l*IVE.MVKX>TWASPlkM( YON DIF BHAKP PEDAL. ' 
RACrOANDTia:CARLl!RCMt;DfOKW AkDAHOi,'T Hi f 
BRAKI SANDTHtCAKDIDSTC'P. Hire AT NO nSTE HAI 
PEDAL. AND WA.S -SOI EVEN RI MOTEi. Y TOUCHING TO 
C/«!tADmi! NIIITPROMm'NIND.HUTW'WNTHi: INC 
THAT WA.S MOT THE CASE. MY WIPK OllSt.KVP.il IHP l> 
SE-ATANOOCRSaJSSlH.ATMYPOOrWASONliimftA 
CTIf.CKITtTO MAKE .SLUE THAT D il; MAT HAD NOT Ml 
CONPIRMKDTHAT NOTHING W AS IN CONTACT. OKLVI 
TOOK THE CAR TO THE DEAI.EK 1 Hi: SAME DAV TO CHI 
NonHNaWAS8l'C.ORf)C[HN7m.:IIIsrfWY. DI'Ai.EKH 
PIIDKRHENON'. Tiff, CHECK ENCIINI: l.lCIcr DID NOT c.Y 


XTOBER 


riHKTI 


NlirS.AOIHNo: 




Al > ’SIMMY CAR WASSKVERt DAMAGED IK'D 
SJW IN Hit PARKING SPACTi-TARKIWG I.OI OV PO Wi:’ DM 
»T;ADll-RCONP!AMANC®SCIIN,M OWNER- H.WiMll.FS A 
Safety Research & Strategies 
ToyoiaSuiicn Vninuaded AcccUraUan: 


IT NEARCOMPl.KTI'I) 
DAYI KIIIIANOKMAI. 
il’LACPDHAI T'PHYPJ- 


il-HSK.'IRCTirr/AMPER KlitORDI-D'.Al.I, PARIS AREORKilNAI. TOYITTA THE PARKWO LOT 
HWWI? IS NARROW D-TIWN.WAS PARKING Al i HE KNfRANt.t-. llAl.EWAY IN THE 
PARKING SPACI>2' BfcTORE Till; PARKINO CCSSCRiiTP. GHARDrHEARD A POPSOHNllCAR 
Pt.EW OVER run I’ARKINR CIlJARDRSiDF.WALKCtIRB TNTOTHE BKKX WAJ.L OP 
Pt.I.RlfCXTIETniMiSTOPPrD TAWAY. HEAVY WHITi'. SMOKE CAME OUI IROM I HP: IK.lOtJ 
AT THE WINDSHIELD. DtiPlOYEDAmnAC.S WTERKim.E HP.AI.WINIKHIEl DCRACKEDAT 

I HKAI»»AGS!lliATH OI.iC1[POINrS-ABl®N SKIN ON MV l.EPT AHMTHRIPiGHIl llKX 

CI .OTHINO.ENCilNl-: WAS RUNNiNGl POLL OUT KEY.GOT01 .it FRI.iMCARlPA' EKPECTl-O 

I'.XIKXSlON/l'mE. INSTANTLY IPOSTAl. EMIT-CAMK OIH TO HKlP.CIfliCXKDPO BRICK 

WAi, L.ASKEDMYNAML'-IIANW.EO TllliM MY PARCEL WA>RJiPAII>POSIAIff- 
NAMPIMDDRESS Kll.l.lNCi ATl'EMPr WAS TOTAL. S-A'-NOT ENCHKiHFfW IME PATAI. 
I1IRCP,MYI'CK>T WAS PRESSING PARKINOPCO«,,Al,RP,AWYWAINm'CKl.EDStATUEU- 
MYSKIHiKNI'EllASONl-YAHUMP-Nai PRACrilSP.I). mATER MYCAHHALE SHTlNti 
ON THE SII)i:WAl.K.SM<IKii IS OONR, SMI. LEAK UNDER MOOD«AI>lAtf)fC’.SIARTED 
CAR,WAVIlMNi:SS SLOWLY KivVERSED IT ERMSnPEWAl. KKHIARIK’AR WAS CONROLLED 
FlNPTJEM'nEOF IJEELOYED AIRHACI.S-PUSHED Wn’ERSAVASHERIWOVL BALK 
MOMtA.iNDEKGROUNDOARAGii-l MILE W/J-.l STOPS. RtiCALLEDTHAl A UI.r-K ACRYHAD 
SA W/CX.il |'IU.SSINOiSiDAJ.,li/J>Pi:Nli!>ONMJNSI-T ni.VD.OOT SI IRPRLSH) WAIICHi .SPEED 
SO SLOW DOWN. ncYni times ihi! disiancp repore .sa was iwn p yrm ipm 
STAHT.TiME-.SMINTHIS IS CNGINI: CONTROL MUFL'NCT I0N.P5-24-H( AM PM WENTTO 
IK.IU.YWOOD rDYO'l'A-ASKEOI'OR SERVK.Si I'FHSON IN CHAHDPI-RP.FLRREDTO 
PATRICK EARi. IKS RCVDTOTOl A Olil. NOI ICEWiMV VN.WASTW-DlIYPATRKKTOHAVii 
Tiff; llOWV f IKED FIRST. ALTER THE nODYJCS! RRING MY CARrc*TIISEPKl|N!i£ liKCK 
I'PI/HOI.BU.Y PL.SIH'l.PTOna.I.YINVlISTIGATI' UilSACCIDEPn-MVE IN LA Wflll’AVY 
illAEFtCTHANKSCiODDIDNIYi KlI.l.ANYmXYY i HANK VDIIEI® VISRe eCKWRA 1 KIN 

AtldHIaaal SumiMDi 


SDiOYOTA'IRl'N'NER 

l.PliARIVriA.tiA 

1 A JCKIT iOY()iA »Kt’N\rR Win k driving m mphthu 

IAS SIOCKTOTIIFaOORWHKHCAUSfDIIIP. VPKICT,|-T0 
Mi’ll DUKiSGRGSMIlODR THE DtiAl.FRIIA-'httW KXW 
MEVVIIK LE TPIL: FIRST TlUiLEATTEMPTSTHl: VfcHKLE WA 
IRANfY THE FOURTH REPAIR IS NOT El KHBli liNUEKTIIL 
■R HAS ATtEMI’lEDTODIAGNOSt tllC FAIHRU: FCWCWE Wl 
■ lATSaffffi’THEVEHKTFAMlIllKP'AILIW 


kuMmli smiNtlmJlvuRiNTun 


NPiT-'CSO^No: 


IL’riltCONTACTiJWNSAKlOJ TOYOTA CARRY. WHILE BACKING IN'l'O A I'ARKINO 
SPAC.f.lHP: VP:MK.TJ':sI!DI)I:nI.Y ACCET.PRAIKOAHDCAUStT) rilFtONUCr lOCRASI'l 
INTOMWTHERVEIIKT.E. lit AITHMI'I EDTO Ai'PlY THE BRAKES. liUI THE VEilKlE 
WOClONlirsitli'. APOLK.r:HI;PORIWASfILi':0 THE VCIHCli; WAS TOWED rROMTIli; 
SCEM: to A L<K:AL KhPAIK .SfKS' AND IS ONL YBI.INO KkPAiRL'.DKIR BODY DAMAOl:. 
IMt PAII.I.iHK PIA.SCKXURRI'LJ APPROXIMATELY TEN TIMP'S THE SPEi'D WAS I.WKNOWN 


NKTKVOOrNe 




,SinRMFRVll,I,E..SC 

WXSAiniiSlOYOTASC 


ILDEALPR, 7HCCHR) 


IL'TIIE CONI' ACT O' 
ACeW PRATOKPIiD/ 
ACCriFftMLOVLIl 


CONIIMILDTOIX'CUK 


b lOYCYTACANSY 


lOIi’ldl 

Vrtkte vnEiLEXIISOSinil 

LoealiaaarUclAeii: CHESTER TOY.N, NY 

NHTS.VSaia<iur}': 

IL'niECONTACTOWNKAH'OMEXUSO.WOO WHILE a.YCKIWi UPOUTI 
SI'ACKTHtCXlNlACTSdlrlEO INTO DRIVE HE DI PRESstD IHP ACY'PI.I 
MRyfTkXrtNDtiDfO THE ROeXi AND nECAMf. .STUCK HElPlENDLPRi 
HRAKEK'iPAL.IKIWlVPR.HIh VI-IIK'LLaiNflMlEa lOMOVE IIECAUM 
ACXTBT-RAlf® PEDAL WAS STUCK IHKCYINJ AL'i CKASMEDTHROUCiH 
GI.A.'iSWINDOW'OFASTOKE THf COM AC l ANDPOSSilil.Y ONKIKCUI* 
STOta-.WiaCP. LNillRini APOLItXRIffOKI W.ASPn.tD TIIEVPKin.PW'A 
VIEIffDSAUTCMITIWSiKXH.'NTII 11 CAN lil: TOWED TOTHI- RH’AIK SM 
lUS NOT BEEN KF.PAIREO Tiff CTN AM) SRED WERE UNKNOWN Hffl 
CTmRFNT MR PAGES WERE PO.OfX. 
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NKTSAOOIN®: luivj’ai 

VAick: ’U06T<)VOIA^ 

U<a(l»<>tli<i<lc«l. SCATTU:. VLA 
NHTSASgmai): 

t>x. w-t:r£ driving wwh a siAmt 

WAV TO THE AIRPORT WHEN I llff M 
LlCiliT IHSlKAITOKSLOWlNf. THE El 
STOCHV srOKfflNGON THE BRAKE. I 
TOWARD SWa RPM. THE CAR WA% . STRAINING ECWWARD. AfC THE ONLY W. 
XIKPRODLCMWAETOTOKNomHKIGNniON ONRESTaSTINO ISH-OaR.UB: 
PftlWt.KM WtHT AWAY.KAllEDTHrra'.AI.tR.v.WSESERVIC-nFOI.KSSAa>ril 
WtREHO SERVKC NOTICES .AB«ri THE ISSUE THE NEXT TIME I TlfTK IHkCAR 


BOin.CVARD AT ABOUT J(i Mll.FS AH HOUR ON THU 
/ fOOT ON THE BRAKE. I‘H>AI. TOSTOPFOR A RED 
lOINI' SPED I.T" 1 MANAOPO TOOCT THE T AR TO 

STT^TIIE ENGINE STAR TUI) RliVVlWi 


TW-KEWUUi »eCRR<)KUTI)ESiNTHEaCCTRONIS.'S 1 HhKR HASNT BEEN A 
RECUOtUNCE BUT THE INCTCCNT WAS MORE THAN UNSET! I-IKO. IT WA'lX)W>mWHT 

AdfiiMBSlSwnDUD I 


LMilRnoftacMoi: BEACH MAVKN. Nl 

l«HTSAS»aiiun: 

Tl*THE CONTACT OWNS A ’iWS TOYOTA CAN® Y WiHlE COASITNC ARTXrNO A CORNER 
AT SNSn. flin VQnCLE SHIMR-NI Y BEGAN ACCELERATING (IN nS OWN. THE CONTACT 
AW.Ha>T«irORAKF>.HI)| DIE VEHICLE OIDNOT RKSIOND IHE VEHICtE REAR EWX-D 
Ham.CUOtM.i VkHlLT.R llltRE WERE NO INJIWIE-S HVT DAYS PRIOR TO THE VaUIJKI 
WHOtTWlVINP JSMPH.TIICC'RDISLCONTROL ENCiAGEOBY IT.SELK THT VRHICLEHAS 
NOreCEMDIAOHOSEDOYTHD 


If aiRRENT AND TAIL LIRE M 


t«jMa to No: 

DKapTliKideiii: 2<XiIi072U 

V<«C«er 20>U lOYOIACAMRY 

UcolMaIbcidnil: ROCKAW'AY.NJ 

WTE Tl.»NH>INT(>OIIR DRIVEWAY WHICH SUSI'fS tXJWH l Id- 2(i DEGRhESY AS SHE HAS 
BEEN DOIHll KW THE LAST Ju* YEARS WfiH HKR ROOT ON D IE BRAKE IMH PAVEMENT 
WA-SORV TlftHRAKESPAIIKDIOSTOPPEDTHKCAK SHE VEERED LEFT TO AVOW) 
««NC| OVER A » KXH KMBANKNttNT AT TIIF ENDOF IKIR DRIVEWAY aHO CRAS'HH) 
eHOASrom: WAIL SASLDON the AMtp|>OHMI’ACTTHECARRC».LCDOVhK onto 
irsSOOF- AW BAGS DID NOT INFLATE MY W'lFt REMAINED SUSPCNDFDHY Tilt: SEAT 
Wl.TUPSEftDOWNUMIfl.FLCRGENCYFWICES ARRIVED .SHESUSTAINEDMIILUPI F 
fWUKESAHOCHF.SI PAINS ATTREITED to IHK SEAT BFLT. IFSHE HADOONLOVKK 
THEEMHAMKMI NI (Wt.V COD KNOWS WHAI IHL kXTENT Of HER BGURIFS SVOIII D 
IIAVEBFTN NEW IJRESHADBECN INST AI.I.EDONTHE CAS (FRONT WHEELS) DimiNC. 
RmE2«0*ATVl}HCtl TIME IKE IRONT BRAKES WERE ALSO CHK'KKI) FOR WEAR BY .AN 
AOIOMfiaiAMtC- TJIFCAR WAS -TOTAIED- AS A RESULTOF IHE ACCiKNI 
SUOSEqilFNTLYKIlECKE.DTHV HRAKE FLUID IN THE CAS (AFTER T HF ACCIIWND. Till 
BRAKE CYLINDER WAS FULL FURTHER. THE TOVIYI A CAMRY IS ECJUIPPEDWIIH HRAKF 
WEAR fWJICAKWS NO INDICATION lSOHW1»(» FXCES.S WEAR WASGIVRN PRIOR IXI 
TIlEAOCIHfcW MYWITEI.SADAMAN-l SHE HAD HIR rOOlONlHi: BRAKE PED.AL I 
SIWMIStrwotHINCiSCXXIi.DHAVEHAPPENED 1 THE BRAKES KAILEDCOMPLFIH.V 
Af«)CiKAV|rYACC'CLFRATK>NDOWN Itlb DRIVEWAY CONTRIBUTED TO HIE CABS 
SM-kDAHDSUBSEOUF'MI IMPACT . OR 2 THECAR SUHUFDDUh fOA FMLURE 01 THF 
FI.ECTBONILIHBOIIIJ-'COMTRIX, (CTO IN WHICH AI’I’LICA IIONOFTHE DRAKES WAS 
INAOCQUAIETOSTOPPEDTHEC'AK HASFDONfRtOR NllTSACOMl’i.AINT.S'ACTIONS 
<lttFNHI»AACTIONNUKffiERSP(>*OJI.I»''KK«:.ANDDftj6uP3>ANI>THI-.SIM(LARrrYCS' 
CacVM-STANCtS. lOELIEVrTHfcKIC'FAB.EI) IRECOMMENDTHF NHISA AND TOYOTA 
TAKF.ACTKWrOREMEDYlHKIlNSAfE SITUATION 'TR 
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r«»w» SniJtii ilaiiUtnM Acceleraliim: Appendix A 


NHTRAODI N«: 
I>atcaliMMt«l: 


MQSMOl 

2WUEXUSUSM0 

•SMYRNA.GA 


LksIIm *1 bcMtsli 
NHTSASiaKnaiyi 

IHI:C'AR[)CIESNTOOWHENYOUHITT*IF:i1AS also when at LOWSfUCK it will 
JIIMI' l.iKli US ACmERATINli WITHOUT Mli HITTING IHROAS LEXUS AWHHSTHE 
ISSUE EXISTS AND ,SAY NOTI UNO IS WRONG THEY SAY IT LS A SIDt t>* tCT OF THE 
DRIVE ovwnu- TRANSMISSION * — 


\S ANDWiLL CAUSPMORF ACCIWIWIS •• 


li * THE COMIACC OWNS A SiA.V TOYOTA IIKIHLANULM. WHIl h DRIVING It MP11 THL 
ACmURATOK PEDAL BLCAAIh STUCK. IIC DOWN-SHtFI'Ll). IHF.N SHIFTEOTHE 
VKHICIF INTO NEUTRAL. AND THUN AIVLIEDTHE DRAKES HE WAS AM KTO.STOpniL: 
vFHia.e DURtNCiTHF.FAE.UKF.THKfLOORMATWASNOTUN’UeRTHK PEDAL THE 
VCHICTAWAS TAKEN TOTIIE DEALER KWJNSl’PCITON THE TECHNICtAN SI AIF.I) THAI 
THFlMROTflE WAS OPEN, WHICH COULD AFFECT THE SPEf.D, HOWtVF.R IHEDtAUiR 
LIR 11.0 NOT DOPLK ATE THF PROHI ,kM OR LOCATE ANY DlACiNOSTK.' KRROK COOES . Tl IE 
FAR liRK MIICAOCWA.Se3.<H>7. 

AddlllptA) VanmajY: 


NHmOD*N«: 

DlltpriKRkU: 


axaowj 
SKii TOYOTA IR 
OXNARD. CA 


TI.'THtCOHTACTOWNSA Jews lOYOUMRUNNKR WHR F ITSIVING WITHTHELRUINF 
CONTROL SWITCH .TCTIVATEO AT6S MFH SHE APPLIED PKKSSURF It) IHp: BRAKF M-.DAI 
IOI»-:acTIVATJ' THF CRDJSf CONTROL THE CRUBE CONTIWL WOULONOf OEAC-MVAIk. 

ASACONSFOUr.NCfi THF. VFIIKLR CONTINUED TO AtCELEKA lE PAST VHL WrkNDkl) 
SI'EEO. IKXJN HIRI NFRINSI’FCTIONSIIF NOTiCFD THAT THE ACX-ELERAT(»PCDaL WAS 
.STK.-KIN0 SHU NOI ICED THAI IHKRL WA.SNOI AROOR.MAT IKTERFFRFNCE tH|i 
VEIUCIEWASTAKENTOIHEDCAILR »IH' IMF, lEL-HMIUANSOIDNOI FROVIDf HER 
WITH ANY ASSISI ANCl. NORLPAIftS HAVE OPEN MAM Tl IT f All.USC MH F AOE WAS 

mii. 

AddlHoari Sunxnryr 


DaKoriKbtaBi: ’UCSOftX- 

Losalloi pf IscMcat; aKLETA.CA 

NHTSA S»a»»>ry: 

ONAlK'.UXK- !«>S IW ASDRIVINOIRIMF. WIlFNIWASMAYHLAFFWMIMirrsFRFW 

MY flOUSL, LLSHINGTOACOMPLKILSiOP.WIItNAilEMI'llNG lOHAKK ARKaff TURN. 

IHFCAKACVatRArFOONITSOWN CU ALMOSf IWMITL WTffRFTHS MttRINOWTICCl 

L<AKI;DANI)1IIE braking SYSIEMSriXTtD.THI-RtSUt I'WASTHaTTHF VftHICT.F 
CROS,SH)OVFBFIHIR I.ANFS IUMIIDaC'IWB AND I ENITFD UP CRASHtNG WTO A 

NIARDVIIOIISF ISPF.IFrnAYSINTHFHITSPlTAL.ANDNOWII " 

0KCB;E!I THUMB. AWD MAY COTS AND BRUI3E.S TUB WAS TlIC MOST I HKillTlTI 
I XPLHILNCL Oi MV LBK. AND AFT KR llOlW. SOMF. RFStARCH. I AM NCTTHI Oi 

SOMhlHlNCi Ml'.ST BE DONE AQOi.iT THIS. PlOI’l.k S LIVES ARE AT RISK'— 'TR 

AdiUtiiml SvmBMo: 




AFRACtWttTSKNPk. 


... . ...KilNirXHIRDAUCillTERSOAYCARF Kl DSWHI'R CfF AS SimiKlPS 

kVFRY MORNINO AND WHIl B PIILl.INO INTO THE PARKING SIOI AND WHEN APPLYING 

TimWlAKk THU VPHICT F SURGED FORWaR]) a 1 AHIGH THROTTLE SPEED JUMIf.l) IW 
OIRB A«> WENT CRASHING fNTOTHEOXilLDINO EVEN PUMl'INO THF BRAKtSDDNT 
SIWTJIFCA* HIT ONLY WAY fOGFTTIIC VEHICl.E TO Slot' GOINO FORWARD WAS TO 
lAM tilt GUAR MiLCCTOK IN rORKVEltSC AND THEN rillVkHKI.R WENT BACKWARDS 
At A HKIH PATI- OF SPEED (BRAKES S ITI ,I DIDNT WORK) AND THEN H AD lO JAM Tl IE 
GEARSfcLfcVIOR KH'ARKTOXTOPTHEVtHICLF: liISJATC AS OF TfSMY OUR VKHICLF 
- ATOYOTAMAlERS1il}-ANOsl-.RVlCt-CtNtERANDTIItSKRVK.> 

- - NO PROBLEM WITI I THE BRAKES, AND WL AJW SCARED Ofl I IF. 
IS VtIHCtE AGAIN IT SFFMS VOW! A ULECTROHIC ISSUB AND 

.. DCONIROI. IHAVUFaiWDAMFSSAOFftOAKDONTHC 

WTiatNUT WWIRLSJOTHER SIMII.AR INCIDENTS HAVE BEEN REPORTMJ. ANHTOYOTA 
tXaSAlUXALLONTHE fl .CKTft MAIS" IINW I SMELL A COVFHAH' AND A PO.S.SIBI.P. 
tlASS ACTION t A WMin ’TR 


T«)«la >0 N*: 

NHTKT ODI !««: I0285«3 

Daitariacidnc KxiWHllS 

VtMtk: SG.l JOYOl ACAMRY 

t.MMIw«IIa<Hkal: SAN DIEGO. CA 

NHTSA.SaipiQair: 

lOACKMICmrOUMYDRIVEWAY. AND WTHLC STEPPING ON VHP; BRAKE. PREPARING VO 
-SHST TO DRIVE, THE VLHICC.i: SUDDENLY ACCELERaI FI) AND THE CAR DaCKLI) Af 
lOCRI sreeo INTOMY NLIGIIOOHS tPSIveWAV. AN!) WOOLDONLY STOP AfVEK 
CRASHIW.WrOA BRICK WALL, THE CAR WAS lOWF D TO A BODY REPAIR COMPANY. 
AMD WAS RF.I-AiRtO AT OIILAT COST TOYOTA INSPFCl l;D II AND FOUND NO DFFFCT 
- VL IDvtES, W1 II N MY F(X>i 


NHTSACK)! No: 


SaftD Rcseirch & firalagits 
To}-ola SuMen Vnmuntleil AccfhtaiiiiH! Appendix A 
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FM^AODINa: (OIJ'WM 

OaMaflsTMnt: 2U()P()!03 

VtfcWe: iUYOl'ACXJROl.LA 
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7V>wf«5Hrf*n Vninunded AceeUralien: Ap/tcadixA 
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M I5RASDV»;W. 

H aSATTl-E OCHNO WITS t lO 

-KKg« IWASllSBiUMV 

i)tn a;IO}oMl>a.fTb5.\« 
WMfSiaWIAI. BRHXiE AT 
ft ORrRAtt.ER EAR Ci 
IHI- I.HTI.Aia- WASOWfN AS 
i -TR A II .EH MAIX. A « lAHCE 
M (EM TIHiCJniFR TBACT«t- 
'tsrwi ABOUT SO lUfiUMTII W 
M A1 FIHsr.lTIlOUOllT! 
xiViNAHrr ira£s.sron!E 
FOOT l»AKE AGAIN A!0 
. ASl'AASOklTEWiTOO 
A i.HA w* locio TO RKarr 




WTOYITlACAMHy 


NHm Sumao: 

TI.'THECWITACIOWNS A :«14 TOYOl A C.AVfliY WHU.Ii DRIVING : MFH. i (IK VI-.HiLlH 
SIHHSM.Y iXtSOEDFOSW'ARD wsniN I H!-: HHAKE I'i DAl. U AS DEPRESSki) K IL Vl Htti .t- 
CRASHEOBSTOTMeatKIIANDAWAl.L 1 !IE vnilCl.E WAS MODI RAIW.Y UASiAOtl! 
TI1ECOKIACTCAJ.LF-UTHEMAN1..1 AfrURKRANlI IS W AIVlMi lOHAVE I IIK vEiilUlH 
iNS^TCarOCeltfWIWI'ilft UAUSIiOVIDkFAlHIRl-: rl’S-, lAll.l'Kr ASDCllKRTNi 
MILEAGES WI-RF-. 40J)00 
AMiTioul llBraniao : 


T«f«Mn>Ns; 

mnAODIKa: 103WV>« 

DuMOtJscUksil: TOCSOViS 

V«tdct MMS TOYOTA SIENNA 

UtjflworiacUeiU: aiK'AOO.il 

KHTSASumnaty: 

JULYJocg|WASE«IV!NC VIY SA-' lOSOTX siTN-s \ 1 V \S ( IN lUI 1< \M 1( I ll li IH> 
IlBiWAYrXHNO.TSMrsiWIlliN MYLAR SLIXTENLY JUMPED TO 75MPII WllllOnj MK 
TOLtKINOTlIEO.ViPGOAL l.STAYEDCAl.M W-CAllM: MY ktUlS WERE INTIiE CAR wnil 

WKRH MOTTO MANYCAKS. AND JUST l-RUSSW) nik HRAKP PEDAL HARD THANK OOD HIE 
CARMTiWI-BIXWN I KNEW SOMRTillNO W.AS WRONG W!1H fllKCAK ITIXJK TOTMi: 
MKCHANK.'HEHSJNDNflTHINGfR.ITOP PtACh II I.Ari K KAITFSKD .AGAIN .MAYBE TWO 
WTEKSLATl FHiSriMIllW ASONCITA 'IRLfTs AST) DID Tl 'E 1< As L \1 1 Y HI s W E 
TlIPJC A-S BCFORE. IREiYINn.Y SAW RI-POR I .S AW) I WAS NOT ,\l,ONi: AND W AS 
SONS-riHINCi VKRV WHOSO WITH THE TOYOT.A SYSTEM. PLE.ASi: IX) SOME I HIS'G HER*!; 
A?iYMt»3:fi;OP».£(i|;T«i;Kr MR 



NOTSAODINo: lOJJI&N 

DaMoflacUtu: 2<A«10()| 

UcatiMsiriaciilMI: MADIHON. Al. 

KHTAASaeuDuy: 

OAK EAiUlDrO.STa’ArAKI.-ni.SOilT UNDER NORMAL DRAKINCi IlECAIISI- I•^•CIIN1! 
EAM.I-JITODESKLURATE WHEN PRRS.SURE WAS REMDVhOEROM Hi): ITDAI, SJAXIWU.M 
FoHcf WASAm.a:nTOTiiECRAKtrai)Ai. niEWtAKi - anti uxkkratdre; was 
A tTIVAlE.DANDAt.XH.l.lSSlNWrm THE’ SiOl'PEDCAR AHEAD WAS nAJd'l.Y AVERTED 
WlltMSIDH-W), (HliEMGINT-; KKVERTED TO NORMAL n)l.)i Miii tSlOflLEM Dfl) NOT 
RhCR ID;AMINATK)MnVAMi:aiANlCAn>IEn>.Ai.E:KSSlfOi>EAll.M>JO!i)l;NnKY A 


Stfcly RcKSrch & SsraUgics 
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Safety Reieareh & Strategies 
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r»j ont 5 n<fifea l/mnitHjtd Aeeeliirsiian! ApptniirA 


loytU SudJen ViilKlendti Aceeteratiani Appendix A 


C<>MI'l) H:RPAUI.i-<)R!)nif;RCAIIS!i. THE CAR WASRETUSNnDWrTHOl.iT REPAIR. I AM 
N(7I SA I ISI'BCDTHAT A .STUCK THROTTLE IS NOT A KEPAIRATII.ROH AJiNORMAI. 

CONDIT ION, rr SEEMS TO ME I(C IIICUILY OANOCRH IS ANBMKRIIS MORE THAN A "WTI.I.. 
tlSWllRKIN(pNOWSOtOMi;BACKWHEN!l n IlAPPrNSAGAIM-.SDRf oE KKSi-OMSE. 

AddUtoMlSamnai): 


II • the: t.tlNTACr OWNS AiM TOYOTA YARIS AJ-T Eft. SHIFTING WO NEIHRAI.GKaR 
AND EXIT INC- rill-, CAR WASH, THE VEHK.'!.,L': AC'Cfcl.liRAIED WIIMlKiT WAftNlNC-. ASA 
CONSEOKE.NC.rilECRASilEO WO A fENCT! Tiili ERONT ENDOf THE VFHICT.E AND'IHK 
WINDSIIff.l.O WERE DAMAGED THERE WERI: NO INRIRIES HIS l.k-TNSI! WAS .SIWENIHIO. 
AND MIS msimANC.T: INCREASE TWICE Tilt AMODNTUtCAUSK l» THE CRASH THE 
VEillcLEWASNliPAIRED. RMR.IH! NUMBERGTEliTWTWHuniEI WASriI.EI) WITH THE 
MANUI'ACTGRHR. AN ADTMORKliD INVIiST RtAIOR INSWiCTliDTHF. EAB.URE AMI) 
CDNCl.lRSiD ITIAT NOT HiNCr WAS WRDNO WHH T HE vnillCl.R. 1111! EAnX-RE MUJ-MGE 

NGMREK WAS TINAVAIlAHI.f'. UPDATED INZSW.’U 


WASGOJNG niKOUGH A DRIVE rHIKR.'Otl CAKWaSH. AID’D !N TflilH’RAI RE.ACHEJ) 110; 
I'ND. I’U’I EDOT ONITIIAKE. PUT AE'TO.'V/tUWiVE 1 liK Vf.WLI P A« rXERATFDON DTi 
OWN. GOING STKAIC.UT OUT OE Tin; F.NDOl THE CARWASH tIAOTIIl- IlKAKt.SONOl.n’ 
ITILYDIDNT SlOt'llin VEHICt.P. lURNED Till; CAR TO MISS A IH.EPtICWE KH L AMO 
WTiNT 01)1 IN ID 41.AM-. IIW'Y .C.R.ASHING IMO AN0.'1!LR VDIK.lE.-SKdn’lMCl 



SUDDl-N ACVKI.ERAVION WIIHIXIT WAKNTNO llio) TOVDTA CAMRY XI. K EOUH 
INCIDENTS rODATE. WlliUE URtVINO CAR TT Bl.illAM TO Al.t El.ERATE ftAJ*U.)LY Wn'HOUf 
W ARNING T AKING EOOT OEV ACCIT.ERATOR AND PUTTING ONTO URAKE DIDNOTCIET 
IHECAR SI.OWI-DIXVAM HAD TOl.SJT (Xip KJNiriON AT THE KEY SWUl.TI THE ONI.Y 
IlHNfl IN COMMON WAS THAI E.AC'KTIMinTTlS (X’CUHW:i) [I IIADHEEN IIITHKR DAMP. 
MKTV. RAININGORRAININOHARD THIS IS NOT AN ACCEI.riRA'l'DR I'EOAl./VLCXJR MAT 
mwl.f.M IT B A THHOmi: WOQLEM' OUR PLOOR MAT WASU'ICKliD DOWN AND WD 
NOl GET M:aK IHE ACXVl.t'’ftATOR PlIOAl i)[H WfE RfWOVEDTHE ELOORMAT ANYWAY. 
1 MCI 1 X NTSASKH.LOWS. 14 JULY ZW -8 • TftAVEt.INO TO ROANUKt VA .SOmii ON l-SI, 
PFMALE OWNER DRIVINO. CRUISE COMIRCH. ON. DAV 1 INQ: RAINTNCi OENTI.Y. CAR MAIXI 
A WTARINO SlX.'NDd.lKE REVVING THE MOTOR WTIB K IN NE.tlTRALi AW) SUDDENl.Y 

(mcreaspdsph-dhapbx.v wgot thk car stopped witiicxit an accident isaug 
SjW-TRAVEI.IMO TO ROANOKE VA SOUTIION LSI. PCMALI; OWNER DRIVING. CRUISE 
CONTRCK.ON. KKliir RAINING VERY HARD. CAR SUIM)EN 1 .V MADE THE ROARING SOUND 
AWDTIlI-CARAC.'aiI.rRAIPOBAPini.Y WECiOT T HE CAR STOPPED WITlKXir AN 
AtX-flX-NV ITOCT inns -ON A CITY STREET IN l.YNCHHUSfi VA. MAI.R OWNER DRIVING. 
TTtlllSk (.XXSI R<H.<XT DAYI IME HAD Bl'KS RAINING HARD ALL DAY. DRIVING SLOWLY 
INlirAVYIRAUK,'. CAR main; ROARING SOUND AN!) Aa’RI.RRATEDRAI’IDLY CAR HIT 
Vt’IIICXJ-. INERONTOt It. NO.S(*KXK DAMAGE. 14 OC. T ll>i)«- ’IRAVPI.ING ON CITY 
STREET IN HENRICO VA MALE OWNER DRIVINO. CRUISn CONTRCII. DI E. SI OWING IX)WN 
TOMAKKALKI-I TURN MORNING AND JUST STARTING A MISTY RAIN. CAR MAOIv 
ROARING StXRIDAMDC'AKAt.XTTJ'RA’IIil) RAPIDLY NOACC'aNiNV. MtCliWRGE 
IOYI)IA.IIK<fc\l)SI .HI NHK.XXIilCHVIOSDIVA HAS MADE EVERY IIEIXIRT'ITIEY KNOW IX> 
IRY lUUNDfX.lf WHAT CAILSEl) THESE iNCTDENT’S, WITHOUT KE.SUl. IS. THEY KEPT 
Tilt CAftAlff) DROVE rr IN OOOJ.i AW) RAINY WliATIIER ANDDli) NOl IX'W.ICAl'K lilli 
mXtI.KM llllIYCAl.lEDTIlEENGIMIERSlNf.AJ.ll'ORNIAWTIOrXINT HAVE ANSWERS 



NIIT.SAODi No: 



MClOVOTA SIENNA 

CtlERHVtlll.l.NJ 


I'lON. CAR ACCEI FSATI))ANDCRA.SKED 
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Vj»kk; IWJ-I lOYOTAC'AMRY 

Ucjrtoi><)»lKi*»Ir PLEASANT PRAIRE. Wi 
NHT^A ‘tammaiy: 

TL'IHF CONTACT OWNS A ;i«N TOYOTA CAMRY Wild P (WIVtNO APPROXIMAIH.V 
MI'H, THE COKTACT IH-TRhSSCDTIlE ACOI EKATOR PEDAL LKiHfLY AND THE VEHILXE 
ACCh.lTRATED/OJNORMAII y TIIRtC MONTHS LATER. Till f AR.tmE RECLSWTDAHD 
THE CONTACT CRASHED INTO ANOTHER VEHICLE THE VEHICLt SUSTAIECDMOOERATI 
DAMAOE, DOTTHEEF wtRENOINUmiHS A PCS.ICE REWRl WAS FILED TEffWAUR 
STAIEOIIIAI IIIESENSORONTilEACOi EKATOR PEDAL WAS THE CALISE OF THE 
FAILURE THE SENSOR WAS REPI ACtD THE MANT.fFALT UREROFEEREIT A VERBAL 
AROl.OCiY. HITI NO FURTHER ASSISTANCE WAS ITLOVITFF.D THE FAII.URE MILE AOt WAS 
SL.ram AND CURRTFi r Mn.EAOE WAS AOYKl 


CONTACT OWNSA’iWTOYOTACAMRY W 
-ACXEI.KRATEDANDCRA.SHtOINTOAVTH 
OF F TO STOP VE.iHcLE F ROM ACt ELCRAITN 
TOTMEBACTI.H 


emf;ro 
CHESI/SHOULtXRAREA T 
MU EACiE WASUNKNOWTI 
AMUIonl SniHiuij: 


EMAKIFiU A RKIimilRNTIE 
F, Ht WAS FORCED TO TURN IFft 
FIE WAS TREAT t'O A f AN 
). AFFDAROUFTOTHE 


\S SEVKRhT.Y O.NMAOED Tl 


V«l«id«: OXaTOYOTALYFROLLA 

of isclihsi; SARAS01A.FL 
NKTS.A SomBUO; 

2IOS TOYOTA CORO-I.A ACCELERATED Wtlll.E TH 
BRAKE -NJ TIIECONSUMFUSTATi nTIIEVEillCII 
SltLDW lOOMPH THE VtHKLt WAS TOTALED •« 
AdAtloaal Ssiaiiuo: 


W’ TOYOTA HKIHI.ANMR 
kai: RC.STON. VA 

Safely Rntanh i Siraic]>lu 
Tejva VulnunM Aec<ltnuio»: A, 


Tl.*T>€C'OWrAClO».'MS.A’«t 7 TOYf)TAIIKjllLANI)FR WHD.E DRIVIFKi < MHI IHF 
WIHiaESUE»ENLYACltT.hRATED.,STRt!tF; AIURB.CROS.SEDTHE NffiEMAN. AND 
CWCaeDDflOIHREEPARKEDVEinCLtS THERE WURENOINRJRIES THEAlRfiACS 
FABJ 3 >n>D€HDY. IHF, FRONT PASSENGER SIDE BIWPFR ANDEWIVER-S SIDE OFTHE 
VEHM 4 -: WIRE DAMT.GCD THE MANUFACTliRER STATED THA I' 1 HEY WOLILD INSTF-C I 
THEVHHCLEWITlliN.WDAVS !H 6 INSimANCFCOMRANV WAS NOTIEIED TMEI'AlLUKt 
OCCWaiEOWnTIOUTWARNINCi Tilt FAILLfRt MlLEAOn WASJY.OHU 


ToyMo IB No: 

NNTSAOOINO! lOvoSMS 

OMtoflwWni; 2uuilill0 

Vekbirr WWSCKFNXB 

LoMIlMoflKidcal: NEWINGTON. CT 

XHTSASamari: 

lilEiTOYOTAlSCtONXC HAS THE. SAME ACCELERATOR PROBLEM, I IVtlN A FLOOR M 
CWTDPCFTHF-. LSSilEDELOOR MAT AND IT HA.S GOTTEN STUCK 2 OR 3 TIMES <W THE 
ACCELfRATOR.LUCKII V I WAS ABLE TOOEPRE-SS THE BRAKESTRCRFG ENOUGH lOGfc 
WTOPARKAHD .Slop fill VtTIRIJ-. THK WORSE CASE SDROVCOVER IHfe ISLAND IN M 
PARKFMOLOT 1 HAV£ .SINCF REMOVFD THE EXTRA FLOOR MAT AM 3 HAVE NOT HAD A 
PROM.aiWITH (HISKSlin SINCE IKNOWfrSLATENOTICFeirTIfllST FCXINDOUT 
Anourniissm; 'ir 


Vokkln :i«« TOYOTA R.AVJ 

UcBiMoriieMnn IXFVKR. DC 
NHTXASiBnvy: 

LOST BftAKINO POWER AND f liriUi WAS A CRUNCHING WX'ND. I lAD BOTH EE 
BREAKING I'WFAI.R TRIKK WOUI-DN-I STOP IT WAS STILL ACCELERATING A 
Aft^AKTISKIDLlOHrCAMEON -TR 
AfWMiNMl SwMUiy: 


NlfTSAODl No: 


LoMAMoflielifeBH SAFFI'ORIL NC 
NHTSA.SMmtr: 

AFTER DACKING OKI l» A PARKING SPACt AND SWffCFilNCl THE CAR PROM RLVI RSi: ff> 
DRIVE. THECAR ACtkI.ERATFD QUICKLY EORWARDCRASIIINO INTOTW'O PARKEDCARS 
ANDFINAl I.Y SIOPPING AFTER HirriNG ACOMCRETE STRUCTimE AP«.riNO THE 
BRAKE WOlilDNOT Stop THE CAR TFIE CAR IIASDEELF DFCT.ARED A TOTAL LOSS 8V 
THE IMSimANCt COMPANY IRU.xn.AINEt) ACYXl.FRAT kSN FVENI S KAVEOi.C I.IRRED 
BtTOKEWriHTFIISCAR 'TR 


NHT!j,\ 001 Noi 
DiK«riotU(M> 
Vtkiclti 


lu’J»M 
3VU»(2I0 

luuiroYOTA.SIKNNA 
JFEFEH.SON.OR 

NiimSaiiNMiy: 

TL'THE «)K( ACI OWN.S A 2 W? TOYOTA SIENNA WIIFN M.ACIWI THli VEHK.IE INK) 
DRIVE. THK CONTACT EXn:RENCi;»IINLT)KTROLlGO ACCELERATION THE VTHILT K 
ACmDRATEDrORWASI>AW.>CRA.SKEDJNTOAU>NCRFTF:WAt.L. THERE WKREND 
WARNING INDIC'AIOKS PRIOR TO THE EAIl.l.f|)£. THb CONTACT INJURE. OKF.R KNEES AND 
A Pro-Kl! REPORT WAS FILED IHK VEHtCT E WAS [NSPLI.TtUUY AN INSIWANCF 
ADJUSTER. Ilur fT CYlULONOr BE CCTERMINTD Wt lY T'HII VLHICU: FARED. Till 
COWrALTCAi.LEDTHE MANUFACTURER ANt.> WAS INFORMED THAT THERE WFRf NO 
IX-mTSWITIITIIHVEItH,UMHhRKFTm£.NOCOMPGNSATIONWOtH,»BHMAI)t 1 H£ 
VEIHCl.rWASW.STROYUO THE FAB.URF MILFAGT; WAS WLWtf UPDATED VWID "CN 
UPDATTDOVIJAW, BIO 
AddMoaal .Sanniiy: 


T»>MalD N*r 

NHT!IA(H>IN«i ICCBIKU 

DattvrFwhfeM: :iAni 2 LJ 

Vikkfe: :UUI TOYOTA ECHO 

LaCiflM^lBcldcaf: I.AVtSTA.NE 

wmEATTEMMING IOSTOI' VEHICLE IWINO FULL BRAKE FEDAL HIRtKXMDIIAWJ 
DRAKE THE VI:llKUa)NUF( 1 JF.DTOACCP|,F.RATC I WaSUNADLE TOStOF flU: CAR 
ANDWAHLYCAUStiDAN AC'CMNT. AHER SI HR (MG HIE TRANSMISSION INTOFAKK 
THli ENGINE CXFNMNUMJOFf.RATING ATIIKHI SFBSD THECAS PEDAt. WAS MOT STULK 
OR IISEDAT ANY riMJ- DURING T!IISTIM£.TIH.S<KCiiRliF»OH IWOSEPARME 
OCCAStONSHOTIlAI inCIWAY AND CITY .SPEEDS IT SFEMSTHaT IHFRf: ARFOHIFR 
tIJiW>RI.SOI' SIMILAR INCIDENTS WITH THISCAR NOFKOULEM.S WEHEKCFfTB ffDBV 

xffcHANK'Wnoasinwi rlwoouceuieprosufm -tr 


dATigomg :gW • In' 


PHD.ADGU'IIIA.FA 

ISORMAVBFRFTATKDK 
4 ESTW ANDIN ADDITION TO WEIRD KRAKINO PR 
;E ANI>HA.SK'AI.LYfClTTin;L'ARLX>NITNIIi; U 


SIMCI THE aRAKEQIIICKI.Y 
2 CLEAR THrpROBLLM.AN 


tllAT WOULDCLKAfi T» 

in rilATNO DEBRIS 1 * FI.IX* RUO HAD SOME HI 
KOASmtMI. RITNK. AND THAT Is NOI INF PROOLEM. OTHER THAN THIS 
--Tl KiJAiVJJ, IIIAVDNOI HAOANY 


HAVE O' 

NBiVtRIIAOTIIKmsRi EM BEFORE I HOW SOMEONE WILL FKIURE THISOIJI HE HilUi I 
AM INRIREDOR PERHAPS SOMEONE ELSE R THANKS l-SNOIMIEOF INCDNINT. SOI 
WU.I. PlfT HIS" THIS RJ-rUSALOF- THE CAR TO CNUAOI', I Hli BRAKE ETC HAS OCCURRED 


NHrSAOOINa: IMXSRII 

DlltstIvcNfCI: 2 ISAK)I 2 I 

S<»l TOYOTA HIOHLANDER 
LpcNlOT«ftacM»t: lAMFSA.L'A 

TI.'TieccONUYCTOWNS A 2 WinOYOTM»GHI ANDFR Wl'IILC ORIVINO lOMITI THC 
VtlHCLEOCGANTORAPlDLYAatLERATF. AJ-llRREreATEOBRAKL APPLICATIOMTHE 
Vl'THtlit 'MBIliTNOISTtR' tONSFXJUEtfrtV SHCCRaSHFO INTOA SION THE VVHILT.S 
WAS TaKOLTO IHE KaJ.ER. and I HIvV INSTaLUCD.Y SECONDARY HOOK TOTHE 
FIOOR 44 AT ALSO SIIC WAS ADVISLO THAT IN /\PRR. LHATFIEY WXAJLD INSTALL A 
NEWl.YWSIGNliD ACCEI.FRaTIIR PI DAL THE EaII.URF: MU EAGC WAS IBV.TWI 


DlH«(liKrltrM: FOO-KDI:; 

VaUcN: 2002 TOYUI A CAATRY 

UmioasflwIdHiI: KCKJtVB.LF.TX 

NHTMSamMxy: 

li.'tHP.COKIACrOWNS A 2002 TOYOTA CAMRY WTID-C DRIVING 3 MPH INTOA 
IJRIVRWAYNERVEIIICLECIUVSHEIJINIO A BRICK RF.TAINCR WALL IHE YFHIC 1 E WA.S 
TOWCDTOAUOCAL MI.CIfANIC WTlOQUOTtO A REPAIR COSI OF' JJOOOTO REPAIR HIE 
OAMAOETOTHEFRDNI U-.NIWiR THE MECTIANKSTaTKD I'HAT IIEC-ONEIRMEDTHAT 
THIiKEWASNOMhCTIANICAL DAMAGE fXXJHTO IHF. VEHICLE THE AIRBAGS DID NOT 
OFPIOVAWTNOOHE WA.SINAIRCD WFIILF fAJtKINO THE VEHICLE U WEXPECItlXV 
ACCELERATED AND CRASIIliP INTO A BE ALTY SAj.OH Tl IE POLICE WAS NOT lEftD AND A 
REPORT IS SVAII.AW.L 1 HE POLICE OFFICER SI ATtO TllAT THE CONTACT LOSS 
Ci»ISlTOUS.NhSS PRIOR fOTIH CRASH TMEC-ONTACT SI AIEDSHE WAS INCOMPI.EIF 
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BOTH OC-CASKWJS 
*■ ’.HTUKVHHKXKMfCffn 
fiiry 'tOULDCOMSX.T A 
;, KAllWE THEtXWfTACT 
HAS ASSKS.‘a3>‘nteDAMi\GES 


IT1|: ACttl.KRATOR, SOMEiaaS H 
(WN (-ROMTltCREUNTB. 

I tHRKiH I ttAUT.n DC OOINO AT A 
IflltJ A>JB MOMATTIiR HOW MlMl 
;r ;( RKSAMI}l.tTSGO.OTHhH 
)i r'I<hSSlM<il«n,W.'HENIWJAKl-: 
Kf.SHARIl I CAN KH. THAT U K 
tT WANTS (INI n.rr KIKTOO 
VI-7 WillAMCOMCERNl-DAWXIT 


• UKlVINVi APPftI>XIMATI-T.Y 15 
AS A RT.sm.T.THE «».TAa 

iS\«5l>rRAfM YIAaMaOCO 
CRA'MICn WTO A BIHirWiCi 
[.OF Jill- AKli.AViSIXPlOVFn 
OVi>!.AINi WASin-iaJWmiTHh 
AfTi* INSPK'flON [»• Tlir 
C-Ci-I.RRATION AKX.K.T I<1K>RT 


Vrticit: HW TCIYO I'A C'AMHY 

NHmSiiiiunirv: 

IIAVi; A JW5 fOYOt A CAMHV. Tl)h tMHNi; MAS STARTin AtXV! YRATINO THRI-KTlh*S. 
THE LAST OhINOM-UiV K.ACHTIME Tllii ORAKI-S WERE ABLE TOKhEi-'IIITC/UTm^X 
Sl'i-PDING Uf AND, Ai- lEK A FFW SECYINDS THE ENt.HNK WI-NT El,\C.-|C TO AN ilMJ^ 1't!0 


TIMESITOOKIHKCARTOnil.DlAI FRiAS 
CiniCKEDfTOin THEY COtiLPNOT FIND/- 
THFlR'HriADf?MKTBBS- IN'CAl lFrWNI.A. S, 
ANYfflfl-iHAVINtiTIUSPftOHIEM AS-FtSKi 

/UKX.TTHlSCWlCliRNtCtffCKEO rHJ-.H.O 
TOTW; AatLERATORreIXX E 


NHTS.AOOIN»: 

0«c«(I»Odral: 


ENGINECST IIAITT-.NIDI 
WAS DONE TOClMlKkCT t 
KE«-ATHO 'TR 


I BRAKES AStlTlGTNI'D 
iRRiSTAHmTi NOTHING 
If! CA'JSSi AND HAS NEVER 


Vikkic: MI»T<)YOiAtAMKY 

LtfcalldiioFIiieidcvl; OL.ASTFINH: IRY.T'T 

IL*TTIl-CT»lrACTOWNSA20(Y.TOYOlAC-AM!!V WTIt.E ORIVING 11 

parkinc.wace.tih; vniiio.FAtvrMRAiLDwrTisoi.iTiNn'.Nnoi 

AHOISa-: TllKDRIVIlKSUTiAlNEtlMINOR INiURIFS O.N HER tl.AND ' 
DAMAWiS TOIHI- RPARmiMiTiR.HXIlRKW J-lGllTS ASllFRASa- S! 

VFWiCT.f WAS T/\KEN lOA.MNDUT VFHlNI .SIL-CTIANIC FORKrPAIF 
WA.S UNKNOWN THE CT.'RRrW MILliACI; W AS IF.UOU 


TajsMlIO N4: 

NHTSAOD(N«i lu:7l>SUS 

DalcAFIacUnn: SOtVRiTTT 

Vfkicfe; SW.KIYOT'ACAMRV 

LacnlnaflMiiiut: ClllCAiX). IT 

MHTSASansaiy: 

SWTOYOIA<-/VA{RYa«Gi;D(,'MiXlS [rr.'DLY. INCREASKINKNGINHSHIKDOCCTWHNG 
WHILE '.OD-, ACWI ERATORREDA!. IS NO! I))T>RESSI-D HNCONTRIU.i.l D SliR(iI- CALiSED 
VOHLLETOCRASH INT«OTlirR«!.)i;CT.5 t;K)S IMTALT. AIR BAORDID NOT INf LATC. 


Ait«Hn*ISunir 


lvy<l6,S5 

WAHO’ 

a-<;j rovRvrA si«ji.!f>iA 

Safny Research £ Straleuies 
Toyota SiMtt UniiitirnM ,•(« elrra rfun,- Appendix A 


:TIVAn:'S[Nl:R, , 

[STEM [THIS LS KNOW RR 
REXA'mj ttfniK.THli VKHKri.i! S» 

!•: WHI1.I' IN SNOW AND IT ClI 


nhtsa'oi 
Him of IBCM 




’4WHiC,TIim?CMASEDNF:\> 
liADTHIiACCTLERA rCm WIDAL lil-fOMI' STUCK HR. I.' 

MHKCIK ONTO AN INTERS! A l ii HKIHWAY. I WAS KX.O: 
ahi-irmarxi-t now mat was sih’I’ing rcKWARO an: 

RiiChNT l.Y WIIKN THIS liVtNT liAi’RENED 1 STOPPED AND 
11 WA.S A1 l.l-AST 4 'lT)f- [NCHUSmOM CONTACT INO THE 
I’ARi OF THE ORiVli RY WIRE SWITCH. I EElil l.WK THE " 
ttl-T ARCTimn ACniAJ.I.V INVIlSriflATlNO MY COMI'I.AINT. 

- --ft i()»MC»4TJ!S. IFTNAI.I.Y 


.TOTOYOTACAMRY 


Vl.WASttlNXItlAVr 
NACfEl.ERATINCiTO 
10 THAT AN 
■XM. 



.CTOWNS A :iXHi TOYOTA CAMRY Will! !• DRIVING 15MPH THE VFNm* 
■AN TO ACCUl.nRAT!; WH IIOlil INTTN-flON AFTER ONE MINHTI- OE 
HI- Al'Pl.lCA I ION Ttll Vl-.H!CLi- STOi’!T:D THE VElllCT.Ii HAS NOT BEEN 
Tl-.TERMINTTlIliCA'JStOl HiEFAIl URL lllE.a.'BRENTANDEAa.I.’RH 


y. ANOIliFR I.CXl'S Tl)VOIAilA.SANAtT EI.KKAi !ONPROBl.l'.MWHItTTFBIW.I.T 
l•.D^l)l„Ali^s MANY OF US tl.AVi; IIaDSIMIL.aR ENPI.RIENCBS YOUIIAVE 3 AT 
Al.RC.ADVUSiLiJlNYOiTJCXAiri.AINTS TOYOTA ltKIMLANIltR-S(5> JUST 

WT ANDDRIVT RSCOCl.DNTSIOPnil-.MtlAMONEUINfB. HO-: CAR HIT 
TillN'O l.TXMS T<X>. MADi; HY TOYOTA IT.FA.Sl, CHKK IVTOTIILS. I WWFTE 
SafclY Researcii & Scrateglcs 
JVyvini Sadden Unmlended /Icceferarfoii: Api<enda A 


IOVOTATOCXPIJ\INTIlAT!DlllNOT W)i MY KXJT ON ACCELERATOR UiOl AOKNEHIC 
LETTER l«A<,-K. WTTIIOirT ((l-.LPOR EXl’l.ANA J KIN WE ilAVH APROBLEM WriTi ITIliSE 
CARS .SIMEONS NCmW TO AWMUiSS HII-SK lINEXPl.AINEK AC'CT-LERAT IONS MY (.'AR 
rrrw IKWXJtiH the A« with me SCRI-AMINIi . f RYINO TO STOP IT I llfi IIKAIXIN INTO 
ACtMENTSItX- WAN OlRiOATKlN DITCH i'ASSENCtl-R IS STH.t, IN Hf-.HAH SINCE MARCH 
(WIHISYEAR LSirJllST THE MATS, ASTKE SAN Da;flOPRESSIS.5l.'<iOESTINC- WITH THI! 
OEATHW fHEiaiPANDHBJPAMn-YMLMERSnTHINKNOT.SOMETHINU IN ONE OF 
THI-:srs:TEM.S.«l«!S. C1«HSEC0NTRC».,CX)MWn'EK flR r.'l PLEAS: CHECK THESE OUT 
TOYITTA lUS KEPTOHtliT UINO EW.XIOH. FARMERS INSl«ANCi- IS CCOINCt MY 
ACCroEHrA.SMYFAU,T,YKriHAVSM'Vi;Ri(ADANACCnJENT AND DIDNOT CAUSE 
THIS ONE *TB 


REfXiNIXIBEAt.TI, 


NHTSASuMan)- 


Tl IMMAOES lO BODY AND UNDI'RCARRIAOE OVER SIX niOU.SAND Dol.l 


llHUSnKSHEYONTV 


Vfkl«W: BUM TOVC17 A C'AMR Y 

UcMiMAfUNikal: SAYKTVn.ll- NJ 

KHTSAMiImiiao: 

TL'rilE CONFAF.T (YNNS A ’L«H IWYOTA CASTRY. WTIE.E APi'ROM.'HINn A I'ARKINO 
WAClLTHEVKHICLfc .ACCKl.ERATEO WHHWIT.N'i KNTION CON'SEQHENn.Y THE 
VrjlIOl-.CRASfniDINTOAW.AL!. YHE ACmVRATOR PEIXM, WAS STUCK . SO THE 
ENOM-CONTlNliKOTORMV THE IIUMPER ANDTHE (-RWr-ENDOl- VFHll.T.I' WAS 
DAhtMU-D THE WARRANTY «)Na>ANYTOWKDTIlE\’MIICl.r. TO Till: l>E<\!.fc-R FOR 
INSPECTION IHI- TTXTFNRVIA.NCONCLI.TTKD THAT THE FLOOR-MATS CAUSED I HE 
FAR-UKE IHCTHLS AODE.DTTIAI THIS WA.S A COMLVIN FAII.URI WITH HIS MODni. TYPL, 
IlOWT-DfERlKsfl-cinArPTYTlUT Till- TECHSX. IAN INCCiRRFCTl.Y DwnNUSED llIX 
VEHICIJ-Lm'AUM TFU-H.OW-MATSWFREVFKY FAR AWAY PROM fill; ACX CLERATOK 
naiAl. Till-. VFHK1.F WAS'iHI N lOWT-llTo HISKa;CHANIC. ANDREPAIIti.l) AI AN 
EXreKSrOFIIiClO00,IHi;tAa.t.TtEMUF.ACT WASSStXYl IHfc LTJKRl N! MILFAGF W^AS 
T.'NKNOWN 


N^AOOI Ne: 
DMvoflKilHal: 


KHTS.V.Sim«ic>: 

MPIITIitVBIKIT- 


Safclj Research & SIralegics 
Teyola Sadden Vnintended Acceleration: ApjmndixA 
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RfcXXCAIf'l (CATION HtWA?. ABLE lOSTOTTIlt VKIIICLE SlIOKH V AfTERWARIK 
WHILE RFVCRSINOCXnOFAPAKKINGSPACt. I HK VElllLlh RaPDLV ACCKJ.ERATCO.IIE 
WAS ABLE. TO STOP THl. vrilKlE BY USINCi THE SAME' METHOD HK WAS INMUX.TSSW 
lAKINO rilE VEHICLE TO (HE OFAI ERIOK INSPECTION THFCURfliNI MB.EAOEWAS 
APPROXWATELVSUW) nrEFAII.lIRi: MILEAGE WAS APPROXIMATELY 18000 
A4<»»a>IS«MR»): 




rOVOTA SIENNA 


USIOVOTASINNA 0 


IC DBIVINIl BETWEEN 5* Mm. 
IE DRIVER'S SH>EOV T»« 
'THRNFRIOIIIEIEFT THE 


IE CONTAClOW 
ANOTHER VEHICLE R' 

CONTACTS VEHICLE HER VfHICI t EISlMAO-f 1} Ah 

VCIIlCLEACtELER.VTEDANI)SrRUCK ANOlHtR VEIKCI.F IHE CCWIACTHADNO 
CONTRCrt. OVER THE VEHICLE SHE ATTEMITED TO PLACE tHE VCIHCLE INIOPARK. BUT 
WASClNSUCC-tSSEHL THE ENGINE REVVED ANI> 111! VCIHCLf ACtTXERATtD AOAlhi 
IHE VCIHtC.ESlRUCKACCRM.ABOyi.DnR.ANDIHLNAPAl.MiKE.K BEFORE CtJMIWi TO 
ACOMPIElfcSTOP THEflRAKESfAiLED KKE'ERATE DIJRIMO IHfc INClMhn APOtKE 
REPC«r'AASfn,EDAN!>lHl R£V.T;RENOmA'RES THE VEHICLE WAS lOWEB lO A 
OMC DEALER AND THEY TEST DNOVi; THE VEHILT E IHIT WERE HHAHI F TOrRIHK-AH: 
lUEFABURK IHE VEHICLE ISSill. I. ATTliEGMCDEAl.ERANDWllI HE APPRAISED 
THE FAIIHKE ANDCLTRRENI MdE.ACiES WEIRE JO.iUO 
AiMikMia} SbmiRAO*: 


T»y«»IDN«; 

NHTSAOWKo; 10p>875| 


Vctlclr JUOl lOYOIA lALTWAA 

UcMRm «( iBthkBI; REDONDO HEACH. CA 
NHTSASeiMary: 

I OYOTA TACUHA ACCCLERATFD WHEN BRAKINO. I 


<111 mw. WHEN AM^YINO 


(SrnERACIIONiNSENOAGEDTHhCKIll.SE CONTROL I WA.S AfiLETO AVOID TRAFFIC 
AND POWI TWF CAR TOWARDS THE R Kii I f SI KRILDtR I THEN PUSHEL' IHE GEAR SI HE I 
WTO N«FD<AI. ANT) THE CAR ENOINE SLOWED {»WN. THE CAR STOPPED 
AttH**AIIHG. ANUIHE CRUISE CONTROL DISENOAOED. ON NTY RETURN TRIP ITRIEI) 
TODI^ICATV T1* ACTIONS WHICH PRECnDEDTHE PROBLEM BIT Was NOT 
»KCESSF^ (I HAVf DRIVEN THE CAR ASOUT SCOOMILES AND THIS WAS THE FIRST 
1M.IHlSP(lOBI.nMIIASOCCORRP.Dl IIIL SAME DAY I TOOK IHL CAR TO A I.AROt 
TOYOTA »aU.ER THEY DROVE IHE CAJi SEVERAL MS. FS AND DID NOTHAVh MID 
HtOBLEMOlX'WL .SOTHEV WERE NOT AHI.F VOFIND A PRCSILKM THEY SAID THEY 
«)UU>OM.VFIX A PROHLEM ff THEY C«)LI) EXPERIENCE IT AM), THEY SUGGESTED I 
TAKETTSCAR TO the: TOYOTA DEALER THAT .SOLD rr TO LATER DIF SAME DAY 1 
MTRETURMTIIECAR tOTHETGVOTA DEALER THAT SOLD ITIOMF THEY WERE GOOD 
I BTENESS AND KEPT THE CAR FOR SEVERAL DAYS OF DRIVING. DlACiNOST ICS, AND 
fWSeCALLSR) TOYOTA SIFT. IN I HKENDTHEY TCO.COIH ONOT LOC ATE A PROil EM 
ANDftnUWCDrUE CAR TO KtE UNCHANGED MYCONEIDENCE IN THIS VFIIICI E IS 
WtEAlVY DIMINISHED WHIt.h I WAS SUCCESSMIL IN DISENGAGING IHEACCELCftATiHG 
CONTROL BY I'lflT INCi THE CAB IHT O NET (TRAL I DO NOT WANT TO I lAVE lO 
OereNDWTHATk'y'EClALLV IN A HEAVY TRAFFIC STI'UAI K)N -TR 
AASlinMSiiMUry: 


NimAODIN*: inS'NFM 

VAMe: ^•WfOVOTACt*OI.I.A 

LaMIlMtrbcMni: BKANDCRI.FI. 

NHTIUSaaiiMi}: 

Tt'THE CONTACT OWNS A JOCHroVOI A LTSCHI.A WHIl V DRIVING S K«>HOUTI» 

Parking LOT THERE was a uxid popping sound and the vehici.e heoan to 
A tm tRATEWTOOM COMING TRAITIC THEIVEHICLF STOPPED AFTER ITCRAMIED 
WTO APARKFDVttllttE. THE CONIACT SUFFERED A BACK INJURY Dim;h«l IHf CRASH 
DOT WAS NOT TRANSPORTED TO IHE HOSPITAL. THE VEHICLE WAS NOTWSTROYCD 
ANDHASHEANREPARED THE CONTACT DOES NO! KNOW WHY THE VEHICTE 
ACC£IERAIED. TIIECURRENT MILEAGE WAS lY.TiW AHDTIIE FaLURKMILKAGE WaS 


Addllloiial .Siuanaiy: 


DaKofiBcldcBI: X)i>'i»JI8 

VeKkk: ;w'> 1 GVOTA SIENNA 

LatMliwof IkMmI; MOUNT DORA. FI. 

NHTSAS«nmiiy: 

ON AN EARLY SATURDAY APRIL IS. 2HWTRIPTO DIF AIRIM.S1T THE CRUISE CONtRCR. 
STIX K WHILE ACCf.l.ERA I IMG AND WOI.ILDNOI DISENGAGE RV PKF.SSINC THE BRAKE 
H DALORSY Kfl.I.ING IHE CRUISE COKTROl LEVER (LOCaTH)ONTIIE STEHTBRl 
ctll UMNi lOWAKDS IHE DRIVER I HAD JUST GONE THROUGH AN AlflDMATK' 

TIX IC.ATEINTIIC FAB LEFT LANE AND BEGAN ACCELERATTHG (ANI)l'ROeAm.YtIIT THE 
•Rl:SL'MnTRATURE(»THE CRUISE TONI ROI, LEVER) IN ORU R TOGO IMMEDTATH.Y 
OVER TOIHR FAR RIGHT LANE TOEXrr WmilNSKCDNDS I WASUPTOAN.ADEIJlIATe 
SPElDAMDrOUClIEDTEILORAKE. THE CABCOKTINUFI) ACCCURATINCi irHES^DlHE 
DRAJD; MORE FIRMLY AND PUl.I.FD IHECRUISECCWTHOI. l.F VCR TOWARDS ME 


T«fMR (D N*: 

NBT&A OPI IWwxw 

Om< M IbNAmI: J'Ki'fOCS 

V<Mclo KKISLFXH.SESMP 

LMUMsflKMeil: W(X>I)KIIX1E. H 

MfTIUliBMBLUy: 

lOWNEDA JlXtSLEXUS ES330 IHA T WAS INVOl VE!) IN A CRASH ON «/)'«•» THE DRIVER 
GF'niF.VEtIKXE WA.SPt)l.MMGIhfTO A Parking SPOT WHEN IHF CAR ACCELERAIFD 
AFTER ilCRF<XlTWA.SOI F ACCLT FKATOR CAUSING THF VEHKLETOCRA.SH THROUGH A 
SrOREFRCWT WALL AND WINIX'W'S. CAUSING EXTENSIVE DAMAGE TOBtllLDINCi AhJD 
TOTALBKJTHK VI tllCLE THE POl.ICE DeNOT BEllF.VR THAT THERE WAS AN 
ACCEU-SATKWPROtt.CM h«)K t>H)l, UNTIL HEARING Tilts RECENT REIXIRTON Till! 
WWS 'VR 


T.JI 


liO N<; 


Sllrly Rtstarth & StniegKS 
r«j'afii SmMrn VnlmenM Acerttralha; Apptaiix A 


Safet)' Rewarch & Striteskf }06 

Teysfa StidJen Unhienied Aecdtniimi AfpenAix 4 


UJ TOYOTA TACOMA 


IOWIOYorATACOMA.TIIL'VfiHILT,EWAS RRE-OWNEDAND 
I'J WXa.E DRIVING DBTWIEN 2S AND.TJMPII. THE VEHKI.E 
Kl winwr MACING PRKSSHKli ON ITlf OASPFDAL. THE f AtURH 
HASOCCURHEDONFIVb OCCASIONS THE FAILURE' ISfiaATEDIL) [HE VEKMTlf.SPCF.D 
CKNI'KIX Tlir.FAn.'mPMILLAUE WASLi.VWIANIlIHEaJKKENI Mn.EAGFANDMOST 
KJICENrFAn.HRF.OCCUKJUlDA I M.OOnMR.RS 
AdMoail SliBflilTTi 


NHTSAOOINp: lOlKlHi 

Daitanwidcil; NXi'XUH 

VttleKi MW TOYOTA aRUNNV'K 

L«callMeTI*rM>»: EUREKA. CA 

NHTSA SanaaitPY: 

I HAVE Alow TOY01A4fiUNNERANDAreWMI)N( H5AOOTIIEACCT;lERAfO«PF:i>AL 
OOT STUCK UNDER I Hk KUBOER R.OOR MAT 1 l'tmcHA.sr:DTHE RUBBER FLOOR MAT 
EROM A TOYOTA DEALER AND IT WAS MADE SPECFK ALLV FOR IHKFHIIMNTR WHEN 
THE PEDAL ClOr STUCK. THJ: FNOINF WAS RUNNING WDE OPEN I MANAGED TO GIT THE 
VLIilCLMMNIiUTRALANtlSTOPPEDDthORFMITTINCIANYTmNG II WASVHtV 
FRIGHTENING H All’PARS LKC niE MAT SLUFhOKWARI) ANDHIAT WAS W1IAI 
C'AUSfcD tHli nOM TO GET STUCK I llADRtCCKTLY CLEANFO THF MAI aMXAYV NOT 
HAVE HAD IT PlVSITKINEDPROPERl.Y WHEN IRE (HsT Al l H) II I THINK TIM: DCSK.NOF 
THCMAIISNOI SAFUXIETOTIIEIHICXNESSIR' IHE.M,ATATTilEFRONTW:AR1IH' 
I'liDAL. HITUR£INC!DF.WISARH.IKi-LVCrTMCMATBLOOsF:AM>SI»)KSFO«WARP 1 
DIDHAVF ACAKfElbDMATIINDFRTHFRURRPRMAr IHE CARPETECMAT CAMP WITH 
IHb JRUNNER WHEN I OOllGKl THl- VEHICLE THIS LtKELV COPnRiWFrFOIO IHt 
RUBOFR HAT COMING LOOSE ANDSLIDING FORWARD IF NOT INSTALLED PROPER! Y.IC 
aI'I’EAIWLIKE Till- CARPETED MAT COU.D ALSO SI IDE FIWWARD ANDMAY CAUSI- 1HJ- 
ACVri.E.RAIllK VOUtI STUCK TR 


Tojwa IDNe: 
NHTSA <X» No; 

DaicofiBtMtBl; 


:oo'»5n 

!0CIF TOYOTA IRUNNTR 
RRtxXG.YN.NY 


lIKillWAYMKRGERAMPATALMO.STFUlLTHKOI ILL IWICTLSINCf. PAKSINO ANOFIIhR 
VrtllLT.EISN HIGHWAY AT AI.SOIIIGII THROTH.t USA<il', ACCELERATOR PFDAL WAS 
STUCKCIH-.N VEHK'; F CiWTINUbD TO ACCFi rRATE FELT LIKE CRUISE CtBNTKOl, WAS 


Ti^eta ID No: 
NHTSA 001 N»; 


Daic«JltrMr«i; JWWJN 

VeKKN: JW5 TOYOIA SEQUOIA 

Lwatl«B«l(KWt»l; IMI'I'RIAL CA 

NHTSA SMan>i>; 

lOH TOYOTA SEQtOIA VAC 'IKAC DISENGAGKD UKT CONTBOl. / 

Acm ERAlOfcORAKES/IOOKAUTOTO REPAIR DLALIIRCOUI.DNOI FWDPROBLEM 

AMNlBaal SamoaiY; 


T»|MalDN«: 

NHTSA ODIN*; lUMKHI) 

DaieoTlMMiDi: UUW5IJ 

JWU TOYOl A COROLLA 
L«<ail**»Ma(Wni: NORWOOD. MA 
NHTS.\Smbiuo; 

TL*THt COKFACr OWNS A JUU.I lOVOTA C«10LLA WHEN THE CONTACT SI ICiHTLV 
OfePRK.S!*DtHfc ACCt-3.b.RATORPUDALAT IMI’H.THL'VUIICl.I SlfRGEDrOKWARDAND 
CRASHkDINTOANOTHERVt'.HICl.r THERE WERh NO INJURIES HE IS IN TFID PSOCLSSOF 
ILAVIHGTHE VmitlE INSmcTEDTODF.TFRMINE THE CAUSK OP THE FAiLUKE I Hf 
PAH.imKANDCXSOSfcNI MU FAGC.S WERF. IV.fSJ 
AMHIOBal Svaama O' ; 


Tooia ID N« 

NHTS,AODIN«,' loMwaiJ 

DiKoFlBrUlnh 2UMVSJ2 

VrkHW: 26W IOYOTACAMRY 

UtalioBsrincMItBl: SVS-TPRN.NY 

NKTNA SMimao; 

JOWCAMBYVIN CXrLRn'HCtDUNINTI VI)H>AtXELERAlR>NtSURUIMCi)ArrKH 
APPLYING BRAKF TO «)ME TO FIR 1. S I OP I EXAJ-JINED THE POSITION OF' MY FEET API ER 
.SrOPWMO, AND 1 LW4IN0 OFF KIXHTON TOCANCKL SURGING I EFT FOOT WAS ON 
FOOlTtESTIHDKIVtRFOOTWFlI. KKUIT FOOT WASON IFRAKE THIS IS THU SECOND 
INSTAM«iWGNfttrCNDF!)ACCELEHATK)HtNAPPROXIMAli:LY THMFMUNIHS 
MSJiACm WASa'-RO NO PARTS IIAVF HF.LN REPLACIO YFT I WtLCONfACT A DEaLLR 
TODEIERXHNl'. IF THLKE IS A ftl-CALL PREVIOUS EXPERIENCE WITH INF ERMITTFNT 
PROdUMSIlAVP I ED ro -HO DIAGNOSIS' BY UEALERSHU'.S "TR 
AMWlMilSmiaiao: 


T«Y«la ID Nw 

NHTSAOOINo: i«37J5T< 

Dal* *t iBclilnaf; ZWHtiyt 

VtMtte; JUOILEXII.S R.S.WO 

L«cal<n*r!KMaa<: CREST W(XX). KY 

NHTSA liBMaiY: 

TfrHkCONlACTOWNSAi'-/CLEXUSRX»G W'HkNTlIECONlACT ATTEMITCDTO 
STARTTIKVEHiaE.SliENOIlCFDTHAT DIE ENGINE ATTEMPTED I O START ITSELF 
RITC«E THF KEY 'A'AS TURNED Al.l. IHP WAV (N THE KNirlON SHE PRtXEEDED TO 

airr tiif. vfhm f from pajik intoorivf: the vehicle ACchLERATEDOuicKi.Y 

.AHOWOLR-DFRH KtOP. EVEN WIICH IHF BKAFSS WERE AFT'!. IRI) TIIEVEHICLF, 
CRASHES) niROUGIITIlEGAHACr DOOR AND. AJTROXIMATELVTEN FEET FURTHER, 
.sraUCKARETAINlNG WALL, HER NEICHWiR'.SIICWE ANDAGASMETER THECIROACT 
PLACED IHl: VFHK1 F INTORLVIR.sk AND FT SPED BACK THROUGH HER Rh TAININO 


Safety RKcarch & Siralegi*s 307 

Tojvfa SiiitdfH L’liiaUaJed Accelaarion! A/iptitiixA 


Sar*l.vReKar*ii&Slra(*glca 308 

roj«M Smlden i/iiiiKiided Acceleraliea: AppenH'e A 
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tl.kWASIXSTROYEn IIIK 
llsT\?tcrFAtt.iiM. «tt 
s I ‘NABl.ETO HEWn! AHYf WF. 


rR PR0<:EF.i)CS0rei)MAS10p 
.!PH FVLN.\rrBRBR«:i-: 
kTE Sia-nshNSHn-TEDTlIF. 

IF VtiilKlE WASTOWkOTOIlER 
I D.D Sf >T «*NTIl Y r»-: CAHSE <»■ 
ND Mtt. WASAPVISKD niATliER 


mnSASsmsiai}: 

ESEVING AT ll»!WAY SWIM 
CLIKffi A 0£}«TW- HllJ.. EWi! 
TRANSMISSKW noWXStUFT; 
RAItW-Y ACCELERATE VEt' 
SLKK ROADWAYS H-CM.K 


MfTSA Sumimrv : 

WtR f. AfY WiC (DRIVER ((• 

ACCELKRATfDATHlI.l. HU 
NESMiUrSK YARD ANDCRJ 
CRASIISB (NVO n IE lux's! 


D.'niECfWfACT OWTiS A2U0# I« 
BRAKHArA SKJPl.lOHl niEVUtt 
COVSEQItNCEllERlIAR-EWlhO A! 


'n.'Tiri; a)N'i ACi (asns a toyota camu y wnn.t- HACicft*! ixetw a TARKiwi 
SI'AO-IAT ANUXKNOWNSl'fKIY.THU VKIilCl.E ACa-URAIhlYON ftSO'A'N WnUCX/T 
WARNIWt IHK VMIlClj; STRUCK A l.AMF KKl ANDWAS (OttEDTOAM AlTIOl.OT Till 
WAS TIIK i lHST TIME THIS FAa,l.W-:«x:iiRRr n Ar'OIICEREK«l WAS KH in AMI 
THKRH WVIRr: NO INJURES Tlir fSSU'RANCE CCWI'ANY WAS SWIHIEDAMT THEY ShNT 
AS AD.IUS! ER TO INSf’l (.T I HI- VI-i llCT.lv TJIi- VEIIX'I.E ISCCHHF.KII.Y IS11IC 
INSirRANOICOMI’ASVSPOSSKSSION TilJilXIAM H W'AA SOriFIED AND srA'D-nlllAT 
TMrV WlXJi.DHR is TOUCH. Tilt: rAll.UUIi ANDCUHRHST Mn.fuTOI-S WERE SI.UOU 


OiKoCtocMni: ’.YWiO; 

VcWdc: :rH4 TOYOTA JRl'NMIH 

l-oeuiMAilKklw: OXSARD.CA 


TT,' nil: CONTACT OWNS A. WI'0Y0TA4RI.(NNI;R ftUlI.K DRIVIMO MMHI WITHDfl- 
CHlItSi; CONTROL AfriVAn-;|3, IlKi ACCTilERATiXi BI-CAMI: STIKIK Af fl!R RiWATliD 
liRAKK AWlTCAilON, THS: ViiillCl.t': WOVU.I) NITT STOP DRAcmVATIWJ THE 
CRI.HSliCONtRCn, SHE WASADI.I-. lOSlorTlIEVI-IIItT.li THI;I»AI.1:RWASNI>ITFTKD. 
ANT) A i'liCHNIClAN CXINT.T.DDH) THAT ITIE fl.CKNi.MAl WAS TUI- 1 Al'TE or iHI: 
lAll.l/KlCnOWtiVES.Siltm ilSVUDTHAT Till; TCCilNIClANSHAVR INC.-ORRECTIY 
tl.)liNTlt-'tt;i) Ttiti CAUSE <»■ (UR l AlI.,t)R!!. Till; FAlURf': Mll.l:AIIIi WAS.IM75 


•n.'fitfc cxwfTAcr osws a sws toyota ti wdka while drivino m mpii and 
RK lfcASINOTHK ACOa.PRATOR PRDAI. Till: VEHICIE CXJN I'JNTJliD TO AC.CEURATt. THU 
RAa.IIRKONI.V (XCUKKHOONCF.'. THE EAIl.liRU MIIEACIR WAS AND TIIF CURRENT 


To]«lii to N«i 

NHTSAODINki IICYTM 

Date «FI«IAegl( TUiiYlKiIl) 

VcWcIC! JODI jOYOl A StKNNA 

t.gtslIooftfiBtMeal! OAKDKNA CA 

NHTSA Sgmmaoi 

J MONITIS AtlOMV S(.1N WAS IWIVINCI MY CAR AND IT .SUOOF.NIY ACXKI.I-HAIIT) AND 
IlKCOUl.DNO'i tiilTTflUtAK lO. Slot’ EVEN WntNIlFI'Ul ONTIIk DRAKE. WIlKNIOOl 
TTIHCAR, ISrAR'IUDIHURNOiNI! AND ft UINOMlfllKWARD.BltT IPtri IHIICAR IN 
NI UrUAl,ANt) THi'IJNCilNI' JlttiRACTIl) lUl.riMATIII.Y ltX>K riUiCARTOMY 
MM.TIANIt AND hi; T<X)K 11 SOMI''W!IERE Et.SE WfRI- IHKY RERA«EDTim MtCXM t:M 
AITT'.R T WOATTflMm MY CAR 1)11) NOTIlAVt; ANY DRIVER SltX: FUN* MATS IN IT. 


AITCMI’IH) I<> AC.XTT.RRATH TOPASS a 1, ARtlE TRUCK AND VliHICl.R STARTIID 
ACCE1FHAHN(IO()i C*'CONTWH. TR.ffimO BRAKE AND IIIAT DtDNT WORK APR: 
MXirURAKI; AND THAI OIDN-r WXVRK SPl-KI) MAY HAVE INCREASED TO APPROX : 
Misi sMiFrtOMnrcRsifowAi’pROxatsff’fi unahi .r tostiuir vkkkii; n was a 


FS ANtJTta-NTHK RKyiT LANE HRItKII' WALL TliK FRONT i'Si; AND STLERINCi 
1LYUI:NI INWARD ND DIAT CAUSED THE VAN H) STOP. THAT OOO THAT NlXJNH 
U-VtDlRD SWCDirNCI IS SEHIOI.(Sl,Y WRONG. i'VR SPUN SEWRAJ, COMK.AINTS 
X:S A«i;i ERATVJN INStl'NNA VANS AND THIS NP.P.DMUCH An iiNTION. 'TR 


Soliielci J'l'ITTOYOTARAVJ 

l.ixailOP of iBCifeBt: HANSVIU..E, WA 
NHTSASonimatyi 

THrTimOTTLE .INWYJWTRAVa VM, IMIIIDIIAS STUCK lOT.NTHRI-K faffiS IN Till-. EAST 
M:W MONTHS. ri HAI't'ENSAFTER |•tT,LX*'lH^;ACV^.^.RRA•fOfi DtEETKSf fIMF. 
OCCURRMDIN MYOARAOE AS! WAS IKYlNOTOSTARf THE ENGIWI IIIAOTOTISN IT 
Ol'F, THIiSVX'ONDTIMEWASAWEEKl.AlER AS I WAS PA«IN(l A iKUR-K WXNO HP A 
HILL ON A I LANE HIUIIWAY I PI; T ON rHE BRAKES AND f RIET) fOUET THE 
lRANSMiSS(0NINlONi;umAl.ASiTRintn0C-EI TOIROSSTWOLANKSIX' TRAfPICTO 
(ii:i KlTHrSKLX.UDUR I WASSUlX.T-:SsrU, Wiriioiri t;ErTINOINTOANAC-cn»-NT.IH<r 
IT WAXSC.SRY noOKTitnCAR fO.AOI'AJ.rRANDTHKYSADlTMAnili; HIRIilTl.E 
IRnVILViTAEEAK. sii IIIEVRCPi.AC EDTKE.SI A! I DID NOT f.XPEKII- NVE TlirPROSI.I-.M 
A(iMNK)RAtOI.:ri I or MONTHS UNTIL irtlAPPFNi OAUAlN TWODAVSAtrf) ! WAS 


ToToia ID N»; 

NKISAOblNo: KITOIIA) 

CNMaiUcUluil: TcOXYOil 

VtWdc SS-tlOVOTACAMRY 

LocMtOKOfloclAm: WARKlNC)f‘(>N,t>A 

NHTTLASaiMu.); 

2«>3 TOYOTA C.AMRY INYO! VKO IN AN S CAR / 
UNCCWiTRlX ! MH.YArODRIVFft WASl-TJAHI,/ 
AMUegeat Sammar)'; 


VeWek: lOYOTACAMRY 

UeMNaafIneMleat: HACKCTTSTOWN. Nl 
NHTS.SSfuaRi»}: 

Tl-'IHE CONI At I OWNS A KOI 1I)Y( 1 1 A C.AME 


-SXlRENffPRr.Vil.TIETOIIIi-llHAKi: PEDAL HOWEVER Till-; VtiilClE FAR ED TO s; 
DOWN. nihtXWIACl IVASAiU.E iOAVCmJCRASHINU IWO IHK FRONI Of A Blill 
HOWEVtat-ilECRASIlI'OLNrOAl.MWPSTrR ANOntEBACKOFlilEnHtLDrm-i THi 
VUi-ttFWASWxrROYEO nil: AlRltAUSlXIPLOYED THE CXYSTAirr SUSTAINED 
BRtKEVR.'OS NLMETKRRIfiSlllSP.S AND CONTUSIONS THE CONTACT MAS NOT 
COWnOAUU Hlkn.rtXtMATSCAUSEDniKVEHiCi rTO.ACCKn RAO: IMS CUB 
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Vrticlf; :>«>5T0TOTAC'AMRY 

NHT«AS<B>na>>: 

TL' IilVCONTACf OWKtA:wS fOYOTACAMNY WIill.C EXIl IN<; A TARKfNU SPACK THC 
VPIlICltACCF.I.rR.ATtDV.ml«ri INTEm-ION AS A WNW^T-NCt HER£ASl.R®tD 
ANOI HFB VEHill K.NOONE WAS INJURED Wl lilERE WASOVbR $.!000 DAMA<iH>tO 
riltOTHHRVEIIlCLt HKFn.EDC'ASb«'1'*WH47JJWimTHCMAMUFAtTURERTIlE 
FAH.I/Ri;Mll.EAtiEWAS4<..«W 


NHTSA 0D( No: in’')5?,'l 

Vtkicle: iocs TOYOTA RAV4 

LoMIfaxofUcMfol: SAUGUS. MA 

IL* THE WNT ACT OWNS A ’(>« TOYOTA RAV J WHILE DRIVING Id MPHIKE VEHItlE 
m.OANTOACCELRKArK WITHOUT INIENTION THE RRARK fCDAL WAS DHI^.SStD TO 
THKH OOR.Ol.'T THE VEHtCLE WOIH.IJ NOT DCCClERAIt THE VCIIKT.EWaS TAKEN n) 
rilhDbiUFRONStvfRAl.OCCA.SIONS, BUT THFVCOl'LD NOT IDENTIFY TIIECAU»W 
THl-IAU.URE THEi-ABIIRIMILEACikWASS.iOO UMMTED l/ll/i»*tN IITOATED 

Ad^llooN Sumnury; 



L«c«-k» of IsfidMC WISTON SALEM, NO 
NHTSA Sramoo-: 

II.* [HECONTALTl)WNSA’a07TI)yOI AOORCR.LA WHI) 1: WVtS.SINOOUMft HIS 
DHIVE-W.AYTHE VEHICLE ACCfl.hliAfEDOACKW'AftILS WITHOUT INTENTMJN AFTER 
REPEATEDBKAKL APPLICATION HI- WAS ABLE TOSTOP THE VEHICLE TItt 
MANUFACT URER WAS (N THE l-KJK.ESS OF BEINCi WOHMEDOF TH1-. EAB.lIRt Tilt 
EAll-UREMa-EAOEWASTdUd IHEUmkENT MB.EAOEW AS I’.CKiC. 

AddHIOflal S«aima D : 


UKatRnoriKidm: TUSTTN CA 

NHTSA .SoOMao: 

Tl* THE CONTACT OWN.S A 2l«iT TOYOTA YABIS WHILE DRIVING HE:rWE:LN«$-JOMI'M 
SHE AlVl IfcDPR£S.«TRr. TO THE BRAKES BUT THF VEHICLE WOULD NOT STOP 
he: WA.S able TOaCfl.KHATE BY SHiniNG THE VEHK'LC INTO THE NEUTRAL OEAR, J 
WEEKS LATER THF VEHICLE ACCBI.FRAltO wmiOUT WASHING ONTO THE HWHWAY 
IHf.WALERCOCB.DNOirROVtDCAR£'«OY BECAUSE THE FWI-ORE COULD HOIW: 
DIH-LICATED. THE CtmiU-.NT MILEAGE WAS IS ISO AND THE FAll.liRE. MaEA(€ WAS S5«> 


ISoqgfHa SwTTmoia YaTisMiih pavLoga oi T u^Dn Tp>vG m Tuuin.CA.'>n| Aug IT. Slew lhaJ 
amKtdoeiannffbli^- 12. 2W7. ihai I refunovliuTojoia 0>ai(la%,Ca'>c4XAl7d7l2l2U 


loMaHSNoi 

IWTSA ODI He: l/iVWS 

BMe«na<i<l»l: 2UU-I07I} 

VaWcIf! ’OOSTOYOIAV/ 

LMJlRHiaf baiMasI; ALIHA.FL 

FHSTSA Banmary: 

ACCFJJiRAIORPtTAL STICK INC., I ICX: 
ntO-AftATKMEOR MY TURN PEDAL SI 
DEPRKSS BRAKES TOSIOP CAR ANDO 


ilY FOOT AWAY IROM THE OASPEDAI, IN 
X ANDCONTINUEDTIA) ACCELERATE 1 E 
I’PDAL RELEASED. ’IR 


MtTSAOIHMa: 

PaicartKhtcM: 

V<W(t<: 

(.KtHeagflaNdcat: 

BHTStVBaouaaTy: 

lPONSTARflNGAND?UTTINCtLAR IN REVERSE ENGINE EXPERIENCED 
I.»ICOOT«OL1 .AHI,e:e:XCELLI;KA 11(>N CARrTBACKEDACBOSSATIIE tHAHICLANEIN 
AfAKKINGUH WFIH FIIC BRAKES AIVL ED STUCK TWO I'ARKEDCARS AND E.NL«D UP 
fflfTOPOf AIT ANTING AREA AFTER IIITTINO A TREE PLANTEDTHFRE. POLICE WERE: 
CW-IEDAKDRCSPONIM.I} THE CAR NAS BEEN LOOKED AT BY A MECHANIC BUI COULD 
Nor HHD A VISIBI.F iHOHLLM WITH THE ACCELERATOR 


SXN LEXUS ESITU 
aiCSAtrAKE. VA 


Tayaaa ID Na: 

HilTSA OBI Fla: 

DaKaflatidtai: 

UctHMeflgcMCBI: 

KHTNA SwMary: 

MY ACCELniATOH l-FDAI CXSTCAUOHi BFTWEEN MY TC)F:.SANI> BOTTOM Cff MY FOOT 
AND niE BOTTOM <>E AN OPEN-TOED SHOE AND ICOOl.D NOT PULL MYSFT FFREE TO 
ST<M>MYCAK ANDIRaNINIOaSTOPPEDCAR IN FRONT OF ME AT AN INTERSECTION. 

WHICH WASPUSlItO INTO ANDlllf.RCAft IWAS fRAVELING VERY SLOWLY, BUI MY 
ACTIVITY IH IRVINO TO FRFF MY FOOT CAUSKISMY CAR TO ACCKI.ERATE SOME THIS 
MADM^VtRIIAPPENFDlOME BEFORE WHEN ITOID A NEKiHKOR SHE SAIDTHh SAME 
iHINOIIADHAITENEDIOilEK.BU I THAT SHE WAS HOfOUT INTRAFElCATTHETISfE I 
NOliCEO THAT OOmtW OUR VCIIKtF.S HAVE VCR YNARKaWACCElERATOKI'EOAl.S, 
ANI> ItlATTHlSCOin DHA VC HAPPENED lO ANYONE IHAVt NOT BEEN DRIVINCi WTIM 
MNUAL-S SIHCF tlll-N. BIT A GSF AT MANY PEOPIF DO 'IR 

AJidliiaaalSaniMty: 


20010715 

»j«7 TOVOI A HKIIILANDOR 
FALLS CHtmCH.VA 


lOJI.IJC.S 

SXWOHE 

ToswroVOTA TUNDRA 


S*r<ly Resesrcli A Strtii^es 
Toj-ou SMMtM VHimenJed Acceltratloni A/ipeaiix A 


•HIE CONT^T OWNS AIM* TOYOTA TUNDRA HE SLIOIITI.Y TAn’EDlHH 
AtVtLCRATOR PEDAL. ANDTiIGN THE VKHKCLES SPEED INCRFASkl) AND CRASHtO INTO 
ANEMBANKMkNF ITIGRE WCRF. NOREPORTGDINAJRIES ANAUTHORBCDTKHHIC'iAN 
INSPECTED THE VKHK-TK, HOWEVER. HE DB) NOJ PROVEM; A RGMKDV Bf'CAUSC HE 
COIA.DNOTDUI’I KATE THE FAn.lIBF HF FILED ACOMPLAlHf WIIHTHF 

MANUF-ACTURIIR, IN WHICK ATSCIINICIAN SPEC 
VVHltt,BTIICSPI;CTAl.KT WASALSOLINADLE It 
FAILURE. THEFAR.imEMILliAOEWAS 




IE CAR Fins 


10 THE DRAKES TO SLOW DOWN 5>« TOCOME, TO A ; 

A UlIMI', PtiTHOI F OR THE LKE, THE BRAKES Rhl.tASI; MOMTHTAI 

CAR.fSMOMiNIUM l OCONTINUT PCSWARl) LONtiFXFURHICR THAN YOU WOLRD 
NOKMAI l,V EXPECT OR WANI. IIMS IS ESPECIALLY DANlitROU.S WHFNCDMIFIO TO A 
.STOPATAFff.WVORKCrjYI’fDESTRIANCHOSSWAl.KOR TRYING TO SLOW DOWN Wffll 
A CAR CLOSE IN FRONT OF YfS) I BROUGHT THli CAR INTO THE DEALERSHIP AMJ HAD 
II KVAI.UATEDOV TOYOTA'S FTFLDTEClINICAi SPEClALM WHORIlPORtCPTIIE 

I tn. LOWING, -WHEN |THF CARI .SFNSESIMPCNDINtI WHkkl. SI. 

HIERrOFNI kAilVF BRAKES WHEN IT DOF.SIHAI fl FEELS LI 

ACCFil-KRATCS BECAUSE YCK) Last IHE REUENtRATIVtORAK 

THE BRAKE ASSISI IHAT YOU HAVE FROM YOUR FOOT SO I'llAf IS 

Ol'ERATIOPFONTIIFSV.STKM IflS WOKKINO AS WSIONI-D • DF.SPlTF Tltt 
FXn.ANATKINS FOR WHY nils ISIlAPPFNING ANDWIltrill llOR NOT TIIISKaNORMAl. 
<)l'>ikA( K>Nu,THtUOTTOMLlFn;iS,IFTHI-:CAKISMOI STOPPiNC WHTHITSIIOIA.O IHI. 
SAF):T Y <M PAS.SEM.CRS AFftFPf rX-STRIANS IS IN ILCTARDY I CM.l FO AM> WWOI t 
TWOCERTU IFD l.lilTERS 10 TOYOTA'S ClrSTOMtR EXIF RIF NL'F ra-'PAiriMf.MT AND TO 
AKIOTOYOUA ANDRFC'HVMJAI’HtMtfCALLFROMANFXP.cmiVF.ANAlVSrFItOMHS 
I'RESIOliNI'SCMFTCi: NOTOYOTa RFPRFSFF rTAriVb' WOltl.ODO AVVTIBNO IN RKSARDS 
lOllll HLOULEM-TlirYMAINrAW IFIAl fllli BRAKING OPGRATItW ISNORMAl IHAVe: 
.SKFNOTHI RCOMrLAITJT.SONIHLNIliSAWTIS StIF ANDONrRIUSOWWRslU.OGS IHAI 

CONTRADICT TCSYOTa'S ASSf-RTHW AND SUI’l“OR 1' THF Cl AIMIHATTIIF BRAKES ARK 

INDtCD A S/O FT Y KSUF 1 HaT MUS I Bt AOORE.S.StD 
AMUmealSanmaD: 


NHTSA WHNe; dcnaw 

Vrtkk; 3li«7LFXUS<iSISu 

Uacalioa«riBjiikal: OCFANSIDt CA 

NHTSA SwBiDaay: 

'007 LEXUS OS.lSaSUDMNACVtLKKAHON 1 MIS iSSWILAR 'ORl'POBIStW FILEON 
LEXUS 2«''7 E.Sl j<) TIIC G.SJiV WU.I, ORIVF AROUND IN PARK INO EOT WTTHOln ISiFSSING 
ONOAStH.INI PEDALAT I2-I?MPII .AT SFEEDSCtf -KiMPII A M.iGHT PRESMJRF <WOAS 
Pl.DAJ. CAUSES ACCH FHAIION TO .5l).AUMW I AM FORC'C-DTO DRIVE (T wnil 

I KIPIftONICTRANSMISSION TO SLOW VFHIC'LF BF'CAH.SI: EXCESSIVE. BRAKE HTt-CSlWE 
KLCKilRliDTOSTOPIT 1 HIS INON-GOING IS.SIK^ TK 


NHT.SAOOINa: lUTY-HAS 

OaoarUiMlrw: JUOWH-i 

ViWIrtt; JWAI.I" 

Larailaa af TtcIPFiE 
NHTSA: 



IF'WASDftIVCFXI 

ID AND TIIC VEHIC'I F SI lOT AHEAD 
A LOWCCMENI' WALL. KNOCKING DOWN A METAL RAH. FENCE, 

UlMWO TORESiON TOP OF TilECOLLAPSEDKENCKWainlCRKIOMf FRONT WHEEL 
PARIlAI.I.YSIIDMl:miE:DINAa,\t'KYARDrOOL OYTHENTHB£NOiFIEHAJ2STAl.LF.O,«JU 

liPClATtDOI/INia "CF IHhtON.SUMERAl.SOSTATEDTHbAIRBAUDlDNOI IXTS.OY. 

UlSFAH-DnUIBIU *llt 


TatMalDNa: 

NHTSAOMNa: iU28FSa.< 

VeWdr. TIXWLFXUSPSTN) 

LataNaaaflacMaat: PIRSHrAklX 

NmSASaiMiary; 

WHPM AlWOACHINO J-WAY STOP, BRAKES KAB.CD ANiFCAR ACttl.ERATKl) CHANGED 
LANES TO MISS ,> CARS IN FNONT CAR t.XJNTINLIEO TO ALCHI .ERATC, BRAKES DID 2401 
WORK WE'NI'ONSOtW'Al.K IOMIS.SANOTJIERCAR WENT OVER CROSS .STREET « ON I O 
F4FWAN, HIT SIGNS ANO .SMALL TRttS, CAR CONtlNULDACCFl FRAVINC-, WENT OVER 
01IIHRS»*0r<*O.*«SI'KF.tl. UP 0NGRA5S, HITTING SIC-NS AND .SMALL fREES.IilT 
BttCK WALL IIMDINO SHELL STATION SKIN CAR STOPPED AIR BAGS DEN OYElJIN 
MKDIAN CAKWASTOTAl.PD.FVENSUNRCOFBROKEN.ALU lIRtSFLAI DRIVERS 
PA-SM-'NGbRS tXPERITNCliUCUTS AN!>ShVI:lir BRIILSES. wfl NESS SAID BRAKE LIGHTS 
WtKtONrWrrCARCYFNTINUEDTOOAlNSPFFD ACCiDENTNOTCAUSEOBV FLOOR MAT 
FAY CAR DlIFNOT HAVE IWM TIILRt'S A PRtaiLCM W ll H THE ELECT RONIC THROTIl E 
CONIROI. ASSOC lATFJ) WITH Tilt CRUISE CONTROL SYSTEM * COMIAJTCR THAT 
tONfROtS THF ENGINE SPF-FD INTIIE LEXUS b.S AND IS MODPLS HUNLWIYS <» BEOPLF 
HAVtEaWniNCTOACCIDtNiSWITH fHESi: CARS. DISAPPOINTED THAT NIILSA SIWIS 
WIIM TOYOTA AlflF ACCEPTS ITS COVERlfl* IHAT IDS A FT.CXX? .MAT PROTlkM: SCWfTfWE 
Al FWrSANCtUS lOINVCSriGAlE this SI-RKRiS problem BtFOREIIUNDRElVS of 
O ratRSAW KU.l.E.DOR INRIREO TOYOTA IIASKNOWN ABOUT THIS PKOM FM FOR AT 
LEAST MIRFP YFARS MY CARLS NOT INCLUDED INTHL FLOOR MATRFCAI.L YET IT 
WI-MT IMTy rHl SAMrUNCONIKOl.LCDACVtlb RATKTN AS HUNL»U-:0,S OF OTHER LEXUS 
CARS HAVE IN IHEPA.ST FEW YEARS WHAT DO WE HAVr.TODOTOGEr THE NHTSA TO 
IXIIISJOB"IR. II •IHKCTJHTACI OWNS A LEXUS bS.LV* WHILE DRIVINGS A 
M.S»GCKIIALSTRFe:i AT.i.SMPilllEAl'PROACTIEDTlIKINItRStCTmHKAriHMrTtD 
rOF.NOAGEIlirHKAKL PLOAL AND W'A.S UNABLE T0S(<X’ HID VEHICLE lOAVOR) 
CRASIIINCilMrOA VblllCLbllFADON. HEC'RASHFDfNIOTTIbCEMTFRBARRD-RANDA 
MOI'SKiNATTIITOASSIATION. Till: VFMItl f STOPPEIIJMOVING WHEN IICKASIIFO 
IHHFTHf CAS STATION BRICK SKIN IHE DRIVER ANDPAS^MOFRAIR BAGSOEmi OYED 
AHI>Ar®GOLOW<Hn ALSOOC'C'URKj;o THERE WIRE NO INJURIES THE INSURANCE 


Safety Resnrcli & StralcgiH 315 

Toram Sudden l/nimeuded Amleraiitm: AppendUA 


Safety ResearebiSi Sireiegies 316 

Tvyufa Sudden Vninuaded Acerlerariea: Appendix A 
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kscKinv n AN iM.'tttwr that 

OSCRI'-Tf HARRIER CAUSJNfi 
IK SAiDTHEREIlAVEBtCM 
1.1) CONTlJaS-: TO ACCELERATE AS 
MW.AY SHESAt)SilEW«S.D 
Ik SAID 'in- WCERTAiNMa-.IS 
OU THKAtXEl.ERATOR. SHE 
'/LUtl.1.11 KI.nTSTI'O A SIMiAK 
vmK.'LU ANi> n. iiswii j; to swj. 
11-: CAHNOr OET A PA® MStCK 


I WAS DftIVIWl MY MOTHf R-S * 
WTIEfiTHF CAR ACXTiKKA I H) 
EfTHPR Ptavu- I WASOOISLi V 
AW) HAD JUST Pt.T liIRCAK IV 
REMOVE MY KX)T FROM THE A 
.U!Oirn.rUPnii.i.ATrHt riMi 
AddltlessISiRiiiiian'; 


W I HE CAR INTO NElrrRAl, 
iDTEOINTOI'ARIC .ITWAS 
IllECAROEE THEVresTTIME 
;n: SECtXSD ATTKEOT IT 


TI.’TllEHtS1A<TOWNS A ZOf 
PABKlNtil.OI AT 1J-Z«TI!AN : 
ACCELERATOR («a)Al.. KE I.C 
AFTER A FEW VINEH s PR. Ss 
THE V^lIICtE FAG.ED iO SLOT 
AMHtn^ANO: WERE NOT HOn 
TTIE tWJTAtrf WAS ARI.I- TO I 
AIHO IKIDY «H J ISKIV Ml-X E 

CTWCEKMS OE lHh SAFE fY «l 
CXSIUIN’T Ma.tAdfcS WAS JVI, 


l>NTOTliril,AT!li:n IHE 
la.DMIMiWANTTKEM I 
FIxrr.lHAOAl.OANTK F<. 
nX»ITWANTMYCARHA 


'W()|IAiilYTllfM/Vr« .N'T 
Y AND REST, VRTEDTKKO 
1) rut: C AR RACC[)ANIT-J 


NIDKSCRIBCDWIIAT 
EVEN WfER WE MOVED 
ItRPMSRACTDlT EVEN 
•l)•ww;Mllrw.^leDrT 
»Si> SAIDOir CAR IS FIW). I 
.RI-.OI.T THE PROSLl'M AMI) 
:m'M,\W)£Dn iE\CK I SAID 


DmcMIwMciH: •u-J-AAICb 

VAkfc: XSWKIYOTAJSI.'NNER 

LaciIlMerisriilMI: MI-IC^ORI). NY 

.VHTEASsiiwkit: 

TLMHi- CONTALTOWNS A 2U» TOYOTA JRUVM-K THE CONTACT STATED Til 
VEHKT K AtCEJ.FaATEDKMSTrNTHJNAU.V Will! K ITRIVINO SDMWI SHE IIAl 
IWRE.SS THE RKAKl.l-EOAL WITH 5IX.1I FORCE THAr SHE f)ESI KOYFOTHt; 1> 
SRAKINl.SV.SltM THPllTAl.tRHADrnRl.PI ACE rHEP.Mr®hHRAKlSV,iSV»i 
BECAUSE nil BRAKES WESi; SO HOT TdAl 1 HEY DE.SI KOVEi) rHE ROTORS M 
PADS THE VEIIICl.E IS STIl.l, AI THE DCAI.EK AW) Till: CONTM.T IXIES NOV W 
nCKinRi TlItvfNWASfWCNXIWN ■fUEEAil.l'REMlI.KAOEWAS I6.I.»XI 


VL’ HIE IXTNTAt.'I'OWNS A 2<RiS TOYOI'A SCION XA WHILE E«1VIN(I APPROXlMATf UV » 
Ml’El.THE VEMICl.ii ACC/il.r-RATIlOAOORliSSiVEI.Y. I HE COMTACl DEPRES.SEI) 1 HE 
IWASli P!!i)Al,. HUT H IE Vlii llCl.l! FAILED TO SI,(1W!X)WN THE 0£A« WA.SSHffTEHIMTO 
Nl-UTRAl.ANDTHE VI-HICI-ESI.OWEDDOWN. THli E'Ail.DREMXimRCD WDIRjlTf 
WARNINO. THE EAILHRE KECHHRFDON A Sl’PARArfi (XCASiON ANDTH1- VEIIKI.E 
CRA.SIIE:i>tMiOA»im)INOANDSTRllCKAi>i:DI-:siRIAN THE PiaXS TRIAN WAR 
THANSPORTED IO'MIFEIOSPIVAI ANDTHE i’Ol.lCE WASCAI.I.EDTOIHE.SCKNE. A 
POLItli REPORT WAS Ell. El) THE VliillCi.E WAS TAKEN TO AN AlfrHOREEDDKAJ.ER FOR 
INSPEX-ITON ANT) THEY STATED THAT THE H>.l'AIRSWOI,ri.DCO.STii.JW' THE VEHKT.E. IS 
INTHliI’RIX:L;SSO!'Hi;iNfiRi:i’A®ED. •fK!-EAIH.fill:ANDCI®Rr.N7MH.FA<-.F.RWERt 


SiKRfliieldCDl: EWOSO') 

VcWcK: JWZTOYDTACAMHY 

l.«faOQBiria'IA«>«' I-MSBISRAM-]- MO 

TL''*VMlfOTNrAl.’'l OWNS A JISO TVIYOTA CAMRY WHD.E PHLl.INOTOTHE: VAI VIS.INE 
Si-.RVICE STATIONTOOin ANOll.CHANOE'IHI.IVl-.IfKt.E AtCEU'ilAIII) 
(INIEfTENTIONAf.I.V ANDWlOVt IHROHOH THE SERVICE BAY. Til' (IAS STATION- AND 
TTIENaNTOASIDEISTRLtt THE VliHK.1.1! EVFVIIIAI.LV CAMFTDACYWflT.ETESloI" 
THEDKAI.I-RNORTIIEMANWACHIRE: WERE- CONI AflED SIlFWASPARKINdilER 
Vliim.'I.EWHEN ITirSECXiNDFAtl.ilRRlXCl.'HRED CONSElJI.XNTl Y SHE CXASlIEl) INTO 
SEVERAL VI-IIK1 .es. THU EAII.DRt MILE AOE WAS WES 


•: ClWfAfr STATF.D WTIE'N 
il NDEl) VIXICLE ACCH.ERAI tOM 
LI. HhRVEHXlJIRlKtlVED 
LXi; W.\S UtCAIISE:i» AN 
EEU>rWM.ST TimEAlLUtEAND 


VrtkU: XKH TOVOTAFCliO 

l4x<i)M»rii«id>aE UAKIANU.CA 
NHTSAKmmia: 

1 1 MHE COMI AC T OWNS A 2WI TOYOTA El.'l H 
rUKS MAT CAUSED THE ACCEI.KRATOR PEI) 
POStTKXJ SHE WM ABLC TO REMOVE THE Ft 
PAa.tlRE AMICUBRF.NT Mn.KAOKS WTIRE E7.t 
AdiUlMial S«nTMf7; 


v»*irtt: J«i7 TOVO 

LMUiM «( laOdtEi: BEND. OR 

Nirr.VAS<Bmw>i 

MV »»» lOYOCARAVJ JCYIJ X 


ENTER INfl A R.VMP AT J'l 
tlEI S-iUtXIN1HI'E'l!l,l.W 
lATANUAVOIDACRASII 'll 


MV »»» lOYOCARAVJ 4C:YIJ XS lil-.SIlAttS E<IR SFVEIlAl, Sf.lCONDSWlirN I DT.PRESS 
THtOASrEJIAI. IHISHASHEE.NOOlNtUINSINCEilJOUOHr THE VEHIfl.!: WiWiN2WI7, 
HUI HASRIX.ENTLY BEOIIN TOCIET WORM TODAY AS I MTEMl’TrDTO 111.1. INTO 
VRAETK'WmiMYWU-'EAMDrwOSMAi.I CHII.DKEN IN THE: VEHICI.U, 77 f lESITATl-D AND 
NFARI.YtXn OS INIOAMACCIIXINT. 

AddiliNiM.Sminao: 


TI.*TIICi;oS7ACTOV.V-SA WWTOYOTA PRIUS Wllll.E DRIVINCI OVER I.ARCrE AND 
»4.M I. SCEEOHIMPS THE VETWI.I! ACC'tl.ERAIKl) WmiOirT WARNINCI AX A 
CONSl^OUKVCE HIS RISK EOR SERKlOS TSMXY AND CRASH WKRl: INCRIi ASE.t). HE IS IN 
THE PRIX'FSS Or ! lAVtWi THT. VEIIIC l.E rNSPRcTED TO !)E ri-RM.-NR Tl IE CAUSE OF Tl il! 
FAB.UHE.THEFAI.tlRI ANl'CLtHRl-N'TMIl.UAHUSWERt; l aw. UPDaTE-DOWHW MF 
THKa»lsHWEXSIA7fcOON6SE.P.AHATEiXtAS!ONS wmiZDIIEliRENTDRIVtSW, 
.'B.«)eN,iBJLT,lR<LXaArM:D ENOINT AC.VEI.ERATION WA.S ElTlPERiFS-C'ED when a 
WIMP WASHIfts THU ROADWHa-EAPPl.yiNCi THE BRAKES. THE DRIVER cai.DIIKAH 
IHEENOINE REV OP AND THKRU. WAS A Sl.-R(iE Of POWER FROM THE ENOlNl: DliSPDC HIS 
FOOTNOTHeiNCiOMIHE ACCFIPRAlllH.iliri UEIStl ON VHE BR.AKE IN EACH Of IHK* 

WXREfH.ri Al KISKOE ANACCIDE.Nl ANDIYR IN/ORY DOE TQTIIF ERRONfOOS ' 


MJTSA SsAQIan; 
TI.'TftF.CYSSTAtr' 
RueaiA-aio Ks im 


Safety Kescari'h & Sirategics 

7V)j»(e SarfA'/i i'ainreHitcd Acceleraiioa: ApiieiidixA 
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aWACJ AlMfSTCRASHfeDIt^OTIlEOAKAGE A 
THAT IHHRE WA?AEAin.TVCXJMIUIERC1IPIN If 
V.A'i RIiH-ACED AT lift OWNER’S tXPKSSE FOR I’i 
C’OHTACI THAT THEY WOfll DC 


(f AFPROKlMATO.y 


Dt l'FNtCNT MiC-MAmCSTA^ 
ASPEDAI. lYlhtOMK/TERCBII’ 
fE UAMITACIIWBR ADV«BTHk 
Y SPOKE WirMMANAOEt«HT 


NKTSAODINa: lOiWiSiS 

Daicoflttcftfeo*: 2fV>->f>Si& 

VtWch: ’<IW TOYOTA COKOIt A 

Uf«k»4ftKlde«l; WATERCURY Of 

NHTSAS«niii»0': 

?!.* IHtCOFfTACIOWNSA’WSiTOVOlACOROLLA WHIIE APPROACHING ASTOPEKHfT 
DtTWttN J 'M HIMPHTME VEHtcl E ACCEIERATKOPASTTHE l.K.Hr WITHCWT 
INIKNTION TMEVEHICtE WAS TaKFNTO THE DEAI.KK. Birr THEY C<>t«.l)NOTF[(®nU: 
iTiOULEM THE FAILURE MItEAGh WAS lOJSAKi 


VrtidE: lOUTTOYorAHKIHLAKDER 

Locailoa oflacfflcat: LAMESA.CA 
NHTSA Saiwaaiy: 

TL'THEaWACTOWNS A ’co7 lOVOTAHIOHLANfSFR WlfENENIKRIMG A PARKOT. 
SPACE THE VE:HICLCACCEI.FRAffcDF0RWMUJWllHOUTINTEMrH)N CONSEQUtMTlY 
SMFCRASHCOINTOA SIGN THE VEHICl.E WAS TAKEN TO IHK Ot.AiCR THE TlfOINR-IAH 
IHSTAlLEOAStCONOABVlKXlK lOSF.CURE THE EUX*-MAT Till EAHSIRE MO-CAOC 
WAS kiTw I HE CURRENT MILE Afll: WAS 5(i»* 


I WAS DRIVINO AECWO A KESIDtNTlAj. STREET i’S MRI) AND I WAS STOPPED AT A 
SIDPIKIH? WUENiHE EKlETr CHANGED. I BEGAN ACCfl.ERATINTi IWIlll ONIS I 
REACHEDMY DISIRETESPEEDOf 3> MPH. I REMOVEDMV E<»DT FRfX Hit ACVEI ERArOK 
BLD TEIKCAKCONTiEnaO To INCREASE fN SPfEIEd WAS STlLt TECAVET.IEER LOTiaLl I 
a4MEI)IAI ELY PUTTHk CAM WTO NEUTRAl.. PHI I EDOI FTOTHF SRIEC* THE ROAD. 
ANDTURNEDTlIUGNlIKWlOFf ffTTRFN MINUTES LATER, I lUREaD THE CAR BACK ON 
AND THE ENGINE IMMI-DIATCLY REVVED UP, ALTHOUGH MY EC>07 WAS NOT ON HIE 
ACCEEFRAIOR, BASED ONTEIF SIXINU OF THE ENGINE. 1 WQLIDESTINUTF IHAIH 
SURPAS-SEO-IWORI'M ITURNriOTIIECAROEFANDIJMINUIESIATl'RIIORNl’DTEEE: 
C,\ftONONI.Y rOMEET WTTIlIHESAMkRESLlTS WHEN IHI: TOWTRUCK DRIVER 
ARRIVT.I), Hfc NOT ICED THAT THE’ THROTTLE VALVR WAS STUCK WTHEOWNPOSincW. 
HE CLOSED THE IHROTTLtAEID THIS E WED THE WODI.EM A FEWOAYSLATER, I 
OROUGHTTHECABTOATOVDTADtAl.SR THEY TOI DKtt: rilAT TIICRT WAS AKINK IN 
THI'IHHOTTLC CABLE THAI MAY HAVE CAUSED II DKIRTSTUCK HOWEVER, TWIV 

Saftly ReuRKb & Straltsics )3I 

Tafota Su4iti> Vainttiidei Acctleraiiait; 


/E HAD THE 


WERENOTABLP.'IOPROVaiE Al»-.E(NmvEOIAONaslS BECA 
HOT KHTfAIABLE AM>. T HKREfC^E. DIDNOI REPLACE THE C 
CAR FORA* Vl-j«S AND TEIK HAS ONLY liAf1>EN!:DlWlCfclEEC OTHER TIME WAS IN 
EARLY ’OWAESUX'CURREDON A HIGHWAY). INLKIHTOF RFCENT MEDIA REIVIRtS ON 
ACC^URATION PROBLEMS INTOYOTAS. IMUSf NOTE THAT I HAVE THFORICrlNAl 
FLOOR MATS AND THAT THEY ARK. AND ALWAYS H.AVE BEEN, PROPERLY SECURED IN 
FI.ATF. IDBINI'I NOfiCF WIlF.TIItR OR NOT THE ACClLUKAfOR WAS STIK’K. BUT I WAS 
OWLY TRAVttlWO E5M1TT. SOTHE ACCFI.ERATOR WAS NOT DEPRESSED ENCR-C.II TOOK I 
CAUOHT UNDER THE FLOOR MAT IHh PARTS ARE SI H.L AVAE.ABLE SINCE 1 1)11) NOT 
RHl.«:EDICCAfM-E “TR 


NHTSA wins: 

V<W<it: WI9 TOYOTA K/ 

LMUiMsFiKMeM: ELMilURSI . NY 

NHTSA SaoiMiY: 


Ts}MalDNo; 
NHTSA 001 Na: 
OutsTlscMtsI; 
Veklcte: 

letMlsaaftscMnc 
NHTSA Samuiy; 
IPI«tCHA.S£i>A: 
n.lRUlASL I 


a‘u«>8Ji 

2l>li} TOYOIACAMRY 
WAVNtSBCWO.PA 


))l<)YOTACAMRVlN IHEFAlLOF’w; ONE WEEK AFTER THE 
M A STOP SION. WIT H MV FOOT OM THE HRAKE, AND Tl IE CAR 
MiDDEFft.VAtX.TlERATLT) I (Al'PEDTIlE ACCELERATOR BUTTIIE ENlilVK CXRiTiNUED 
TO ACCFI.ERAn; WfTH THE TACHOMETER REAIXNO NBAIU.Y 1.000 RPM’.S 1 TURNED THE 
EHniNEOfFWminn- IGNITION the NEXI day KALLEOMY dealer iHTiOERAl D 
K)Y01A.CTlAMDrR.SHIIl«i,PA I AND RRIVJKTfD THE INCIDENT AND IT WAS SUOGESIEDI 
HADSTEPI-EDlWrilEACCtLFKAroRVS THE BRAKE IDIDWT ARGUE HIE IIHNT AND 
IHeCARPERPORNCDCINE UP UNTt TWO WEEKS AGO WHEN THE SAME IHINC 
TIAPPENTDI WK.f WDIIIN THREE DAYS. ISPOKE WITH f ITZGCftALDTOVOTA 
VkSIbRDAYiMYMEWCOMESlTOASCTIRTAIN IF ANYONE ELSE IIADREPORIED A 
SIMi.ARPROHLEM I WASTIS D-UTZGERALDHADN'f HFARDANYTHING ABOUT A 
WOOLEMWIIHSGOOFNALCEI.ERATKW THIS MORNING IClItCKEDON THE INTtRNEI 
AM>fOOM> THIS PROBf.EM WAS EAIRLYCOMMON WITH TOYOTASOF THAT YEAR Pi.I.'.S 
GIHPR YEAR'S M(8)EI.S IS THE NHTSA AWARE OF A PROBt.EM WITH TOYOTAS AND 
•SUDDEN ACOJp-RATION’ ’TK 


T«y«<* ID N»: 
NHTSA ODI Na: 

DuealladdcaE 


iOWOVPI 

:(«« lOYOTACORlS.L) 
DANVERS. MA 


Safety Research & Stritetk* 

Taytua SuMen VnialeHieJ Aaeleniieit: Apptndix A 


:;:sra» ACCW EHA flON IN THE TOYOTA COROLLA MTIIOUOH THIS 
I’ROIILEMIIASRCCENH VBFFN WIDELY MPORIbDDN THE NEWS IN OTHER SA(»W;iS I 

HAVE EXPERIEIKI1DIXV.ENSOF EViaiTS IN THE lOVOTA COROLLA TOR AM KNTREI.Y 

OIPFFRENT REASON. TUB SPACING HtTWEENTHEORAKF PEOAl, AND THE 
ACCELERATOR ISSO CLOSE THAT ANYONE WHO NAS RIO lElsT SUCH A.SME:i I WEAR A 

MEN’S II WIDE SI lOClCAN EASILY HITTHEACCCLBRAIOR AT THE SAMETIMT IHE 

DRAKE IS HIT. THIS PROBLEM CECAMK SLICH AN ISSUE FOR ME SINCE MY ELPERIY 

MOTflEKOWNS 2 DlEKERENT TOYOTA CDROl.LA THAT J AVOID USING HERCARS 

WlICNk’VbKPOSSnil.P ltOWT:VBRtHiC'AUW SHF IS. SOOLDANOCANNOTFAMUYOTir 

INTOCARSTHAT ARF LUWTU THE GROUND RFC'AUStOI' THEIR SMAII WTir-M 

DIAMETERSlIXirAKEHERINlIERC’ARATTIMES THERE ISlIARIH.y / 

INSTANCE IN WHICTI I DRIVE THE CAR THAT 1 DO NOT E> ■" 

TSIRO ASIRn- S YEARS AGO TO BUY MV OWN TOYOTA COROLLA Blrt HUNT. AWARE <W 

T lir PROBLEM I ASKED THE DEALER IF HE COIfl.DMOVC THE BRAKE I'EDAI ANDHE 

TOI.D MET1ICREWA.S NOTHING THAT COULOBE DONE THIS CAR IS VERY DANOEROIA 

FOR ANYONE Wmi FEET LARGER THAN THE NORMAL I EXPECI THAT IN lAPAN THEY 

MU.Vf HAVE SMAI.L FEET FOR CRIATlNd SUCH A STUPDBLUNDtH THLS VF’HICT F 

SHOULD SF. REMOVED FROM THE ROMJ 1 EXPERIENCED THE PROIH.F.M IN MORE T HAH 

ONLMOfWLyCAR MYMOTHIROWNSTWODmRENIMODkLVFAHS TFffiCARITfST 

DKOVFONTIlCDPAl.CRSLOTWASANOtHFRMOOEL YEAR SO AT IfcASI JDITFr.RENf 

MOUW. VFARS AfTKRTrtU HAVE TIEPKOHI.EM IT CAN CASIY BL SEEN JHSI HY 

LOOKING Am ir Pf DAL SPACING THIS B1 UNDER IN DFISKIN LS llA*I>TOIHT IF’Vh s|NC>. 

fi IS SO STUPID *TR 
AiWHoail Saamnfv: 




SIAItSVaLli.F 


IE CONTACT OWNS A TOYOTA ITINDKA Wlllt DRIVING S Sfflf WTO A 
PARKINGLOT. THE ACCELFRaTOR PFDAL BtCAMF. STUCK. THE VEIIKIC 

UNCONTROII.ABLVACCFtFKAlFDOVERACURBANDC-RASHtDINTOASuniXNG Ml): 

CONTACT WAS APPLYING EXTREME PRiSSUKl TO IHE BRAKE PEDA!.. HOM-VFft.TIIT- 
VFIHICLKWOULDNO-I STC» HE WAS FORCFDTO SHIFT GEARS INIOMUfRAl. REACH 
IXTWNANDPUILTHEPEDAI. FRCXMIKEFI.OOR TilFRE WCRENO INTURCS TIK VEHH-tt 
WAS DRIVEN TOTHf DEALER ANDTCSTED. YCT. THE MALES STATEDTHAT IHFIIP WAS 
NOTHING WRONG WMHTUr VEHICtE THE DEALER ALSO TESTEDIHE MKHOtlllP IN 
TIiCENOINt.ANDIl REGtsrEREDTIiFRFWFRFINOFAllURr.S Tl IF FAILURE MRt AGE 


l 2 (eofla<ld«u: lOVXEUS 

'etide: TuOT rOYOTAIIWFILANDtR 

.MiHoa sT laelifeai: GALENA. MO 

L’ THE CON? ACT OWNS A :W7 TOYOTA IIIGillAMX K THE CCWIACT STATED THAT 
VIIENATIENff’TINCi rOE.Xn APAJTKINOSPACL.ITIE A!,!. WTATIIFR FLOOR MATS TTTA1 
IE PURCIiASEDINWuTCAUSFOTIlEACCELERAlOR I’EDAI TOSIK-K ASA 


CONa-ylB’NCEIICCIlASltEDINTO.SCVCftAl.’l’KPKS. TilE VEIIItti: WASCOMTLCTCI.Y 
OESTROYFT) HI) ANDTHRPi; OTHER OCCUPANTS WERT (NRSIED T HE MAMIIFACTURFR 
ANDrHF.IXjUERWBIlE BOTH NOTITffD THECIHRINT ANDFAlURK MaSAOES WEliP 


IW7I KXILS IMiRX -ATI EAST * TIMLS IT HAS KNOACIEU IN. SUDDEN ACXItUiKATXIN.THr 
OtAI FK VOITYMB THFYCOU1.DFIND NOIIilNG WItONO. NOW I KIND THAT IT IS A 
CONtMONOCCORKENCI!. PLEASE Rl’.tl INTER MY NAME TOTHOSF IJAVItW HADSAFFTY 
PRCSM EMS TMCRt IIA-SHFEN NO ACCIDFINI lYFTP M R 
AfMMIaaaS Swanafy: 


NHTSA OtFINa: ll)2')l?I4 

LMeatlacMeal: 2i«»iNIA 

:w06 TOYOTA IIKilll.ANDF.R 
Lamtaa oF ImMcm: FRESI I MEADOWS. HY 
NHTS.VSaaMi><Y: 

IWASaiAPABKINGLOl.MADCARKiHI I’JRN TOPUI 1. INIO APAPKINOSPACE. 1 
StOWCDDOWNBUf ITSECMTDlHJ:CARACCFl,r«AltD IN A MATTER OF StCONOS Tl 
CAR W^NTTTUiOl'OII A ROW OF BUSHES AND .SLAMMED INTO A IHIiE THE EMT»F: 
RtONl fcWFOP rilFCAR HADTiYEF RFPI ACtD 'TR 


ON TlWECOCVA.SIOHS.WTIILr DRIVING ON CLFaN, DRY ROAD .SlREfACtS, MY 2010 PRIUS 
SUOOeNI.Y ANDBRItR. Y ACCl-LtKATFO WITHOUt ANY WARNING AITLR I DROVFOVI R 
MWOR HUMPS AND, (»C I OCCASION. aMaNHOI.F COVER. WII8.E BRAKING THE 

--fl:<5VIUOf;N| Y SCROIHG AND ACCELERATING IW,\S 


SfNSATTON WAS EHaT Of Tl 

F-ORTUNATII.Y AW.E TO AiPl.Y HARDER PBLSSURETOTMD HRAKt PE 
CY)KIH01, W THE VFTHCl.t AND AVOIDED CRASI UNO INTO THE CAR IN I RONI OF Ml . I 
SPOKE Wini A TOYOTA FELD IfcOINICAL SPCCLSLIS! TODA Y Wl lOTOLD Ml: IT lAT ) HE 
NCaiAMICSOFIHhCAR ARE SUCH IHAIIK A WHEEL HH S A HUMPOR MOVE.SONTOA 
SUBEACk INATCAUWsri TOKOlATt ATADITFFKtNI KAIL VfcRSUSTHtOINE.K 
WHEELS. THE CAR THINK.S IT IS GOING INTO A SKID, AND THE ABS SYSTEM KICKS IN 
ALSO. TIIESVSII M THAT GENERA ! FS ENERGY TO RECHARSIE fllE BATTERY WHICH 
ALSOFT’IECTIVELV BRAKES THF CAR. SlICCtNLVCFASEsroGPEtlATC CONSEQDENTI.Y 
YOU HAVE. THE SENSATlOMOIAtCELtRATION WHEN IN FACT. ACCORDING TO lilt 

TOYOl ASPtCIAllSr,?m:CARST0PI«)DFCrLERATING NONETHELESS. TilLS SUDW.N 
IBCH-ERATION IS UNEXPECTED. AND IE I WAS NOT FOCUSED Al IHOSE EXACT 
MOMENIS ANUFAIED TO IMMFDIAItLY APPLY SIGNIFK’ANT PRESSURE TO TIIF IIHAKL 
Safety ReMarek & Strategies ?24 
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PEDAL. KO^^lDliAV^ PASU.YCRASI(C0l>aOANOB;PC).ORO\R.ORPEft.V>K-WH(ONr 
OF Ml- I DO NOT fEEL SAFE IM raiS CAR. A^® AM WWSRIFDTNAl MY WSXOR 
COKI.DHAVt A MA(OR PROBi.KM RK.SI-ONDINO TOTHtS SUDW.N LACK Itf- CONTROL. 
rHP;Rt isaR£ATPOrENTIA2.POKStRIOUSiNn>RV OR DEATH PROM THIS TYPE OF 
TNCiDENl MYCAR IS AHOUT I LSWTIIOLIX WIIH I.TSOMILESONIT lUNDERSfAM) 
EKCS-miESPECTAl.lS I THAI TOYOTA DEALERSHIPS ON I.ONO ISLAND HAVE HADAT 
LCASTONLOTKb.R SIMILAR COMPLAINT MR 


Dxtcfiaihtni: IiO'Ki'HT 

Vfkklt: SlAl’TOVOTACAMKV 

UcMlM«riDNdnt: RIVERsnTE.CA 
NHTSA SaiHUiv: 

MY WIFE WASPtXlINi; INK) IliE OARAGE AND Tiff, AUTOMOBILE AISTTOOK«»F. 
LUCKILY Silt WAS srCHI'EDliY THE END OF THE CARPORT BY CONCRETE STEPS. 
SFCOND, MY WIFE AND GRAMK-HII I) WHERE AT SI lOPPINC. CFNl FR MY WIFE WAS 
BACKING OUT C*' A PAKKINCi . SPACE AL© Tiff; CAR. AS BVFt«j;, JUST TOOK OTF AT Fllli. 
THROTTi.F:. THIS f IMF SIIK WENT INTO M80 DEGREL SPIN AND STRUCK THREE OTHFK 
AiflOS. WITH EXTENSIVE DAMACiFSlOOURCATANDOTKfcRS WK HAVETAKENTIK 
AUroMIWILKTWOTIMES TO IHL l«:ALIR AND THEY SAY DfFY UNDNOTHIMO WRCWC. 
RFiINCi THAT THIS CONDITIOM HAS IIAPHINLI) I Wlfp. SOFAB. BOTH MV WIFE ANOI AKF 
VI RY CCNCFRMLD AND WOULD LIKE THIS PROIM F.MSOI.VEU -TR 
AKtfRIoaat SaMmary: 


H.SO TOreFSS DOWN VO I lARD ON T HP BREAK TO KEEP IT FROM SlIRlilNU FORW.CRD 
TOAF mEABSLlCHITCAKfrONANDIHEN IHF CAJCSREV WENT DOWN ON ITS OWN AND 
AI.LWASBaCKTONOSMAJ.AMDHADNTHAPPKNP.DAOAINSINCE IBROUGHI IHfcCAR 
TO THE DEALER AND THEY KEPT IT FOR TWO DAYS BUT DIONT FIND ANYIHINU WKIffKi 
WITH IT IHAVE TWOSMALLC!llLORhNANDBC»JOHTTIHSCARF(« ANUMBEROF 
REASONS. SAFETY BKING ONECff THE 1L«Y)KTANT0NES I AM NO LONOhR LEFT IN<i SAFE 
mis WAS NOT THF FLOOR MATS.OR A SUU»;NST(»M!STAKINaOFffi PEDAL FOR 
A.*«nft-R.«*ANYODIERFORMOr DRIVER ERROR. THIS WAS Till: CAR' PI.FjSSEHCLP 
TODtStOVER IHFCAHSF; and MAKE TOYOTA FIX I! BEFORE SCMEONE GETS HIIKI OR 
KLEED THANK YOU. CHRIS TOPPIN "TK 
AFdUioaal Sanaiaoi 




2WW/I‘> 

M<i,lTnYOIACAK«Y 
SKOKIE, 1! 


Lacalloa of UNdMI: 

NHTSASauaiy: 

I WA-S.SJXHM.Y PUTLING INTO a parking spot AT THE MAi.L AND IHI-: CAR SUDDENL 
ACCM.ERAItOANDK-RASHtDINIOAlREE THE ENGINE SOUHINT) I IKF. 11 WAS 
DRIVmcl lOC'Ml'H I CALLED THE TOYOl'A i>F ALFR AMJTHEY SAID IF WASPROHAHI.Y 
OimrOTIffCAHMATS I OONT BELIEVE THAT HFCAUSE MY MATS WIRE IN M.AC1-. 
APTFKl HE CRASH THERE WASMAAVR DAMAGE TO TIIECAR AND IIIETKFF -IK 


ri.'TliCCONrACI OWNSAJWTOYOTACAMRY SHF: SI aTFDTHAT W 1IB.G DfilVWO NOI 
MimTlIANSMPIITHI-.vmiCTt ACCELERATED OFi ITS OWN WHU.EHFR FOOT WA.SCW 
nil HRAKR PEDAL DIE VI.HICLF CRASHED INTOIIER OARAHV AND A IRCF THE 
VF.HICT.F WAS DESTROYED THF CONI ACT .SUSTAINEDMINOR INAJRIFS A> I tR Ull HIT 
TIIESTEF.RING W1IFPI DIlRINCi THE CRASH SHF WAS TRANSPORTED TO A H<*3>irAl. ITIF 
AIR HAGS DID NOr LKIXOY THK DEALER WAS CONI ACTED. HOWEVER.TIIE RECORDING 
MADE ITIMimsiDLEFOKro.SWAKWrrHSIMTEWC NO REPAR.S WFRF. MADE WE 
INSIfRANCT-: CX)NU‘ANY W AS HOTIFtEFj THE FAILURE ANDCTRRENT MLEAC^ WERE 4Minl> 
A«dlIlaodS«nn»ry: 


NHTSAOOINo: 


VNHtle: WIDTCIYOTAI'HIUS 

Locofloo of lafFRoc JAFAAK'A PLAIN. MA 

NHTSA Saramao- 

MYNFWluloPRlUSACCri I RAIFDOH H'S OWN AS I WAS BRAKING AWiSI.OWI.Y 
APPROACMINC. THE CAB IN FRONT OF F* THAT WAS SKX'I'FT) AT A STOREICIir WITl' 
somf: distance away my car had almost cokc to a compi.ftf. stop wi«n 
SUIIDFNI.Y TIII-rNCiINF REVVED ON ll'SOUTI AS MY FOOT WAS SHI I,«»JTFIEBIIAKE, 1 


rWTSAOIMNo! 

DHcallaciAcoH 
V'rMck: 

Locallot of Itafaleal: 

NHTKASoBBtry: 

TLMHECYWtACT OWNS A WU7 fOYOTAIHOIlEANIH-K HYBRID WHEN .APPLYING 
PRESSCWF, lO PHF'nRAKF PEDAL. THE ENGINE. WOIH D INfERMITTENTI.V REV. AND THE 
VElllC1.tW(Xni>N(»n>FCELF.RArC. HE SPECULA TFT) IHAT IHt ENGINE CONTROL 
SYSTEMI AtED TFIF VFfIKT.F WAS TAKEN TO AN AiFJHt*l'FJ)DF.Al.F-R FOR 
IMSH-XTION THCTECTINICTAN.SIAIFTTTHERC WASSODIAGNCSSnCTL.STING 
FTJIIIPMFNl AVAILABLE lODETECT HIF; MAi.FUNCT KW THE FAILURE MIEAGE WAS 
aOLNKl IFIEC1IKKFNT un FAGFWASTU.UIS 

AMHIaMl.SaaMnry: 


’W7 TOYOTA IIIOHLANWR 
IXWNI-.RSfiROOVF.. il 


IWSAOOINa. UDKM’T 
VcMcR: »Y>1 TOYOTA RAVI 

Lamlaa al ItcMeai; MOON I PROSI1:C1 . D. 

HHT.SA.SaaMWiy: 

TL’TIIE CONTACT OWN.S A :wi> lOYOl A RaVJ WHILE DRIVING IN RF.VFTISF. IHt! 
VEMICtCOEOANTOHFSITATF: (HF. CONI ACTLIOHaY ENOW'IO THK HKAKF PEDAL 
ANDTHFVFHK.T.F CONTINUED TOimsn ME THE CONI ACT Al.SO APPI. ISO PW-S-SURETO 
TIIC0RAK»:PI:DAI.ANI)IW- VKHMF ACC'CIERATEDINREVFRSEAI AHIUIIEKSreiiD. 
TimFAILL'RECAII.SFDrflFCTINrAC'f TOCRASHINTOA VETilCLFI.A IREE.ANDAISX.E 


Sahly RtsearcfcA Sirsitgks )2$ 

TeyMa SmUen VmiiuiiM AcetkniioH! A/gtenHxA 
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WHICH ALSO CAILSKDTHF PASSENGER SIDE WINIXIWTO SHATTER TIIE.SHAITFRFD 
GLASS WA.S LODGED IN UIE CONI ACT’S NOSE AND HE WAS I AKKN TO THE EM'RGENCY 
ROOM. rm;CONTACTCANNOI'a>NMKMn' THE FLOOR MATSCADSED 11 <F:FaR.URFTO 
OCCUR. 1HK VKIIX LR HAS NOT BEEN INSITCIFDTO DETERMINE IF IT WAS DFSTKFYFD 
THE CURKKNT AMDFAn.l'RE MILFATIL WP:RR 
AMMaaalSamaiar>i 


T^MalDNsi 

NirrSA ODI N»: 1024S4V? 



TI.' THE CONTACT OWNS A WOSTOYCYrACOKOLl.A, WHII.F FNTFtRING APARKINO SI'ACt 
THF VEHICLE SUDDENLY ACXCtPRATEDWIIFKX/t INTENTION CONSEQUENI I.Y ifflK 
RF:aB-FW>F» ANOTMfR VEHICLE. AND TURN STRUCK A I tlbPFIONE POLE Tiff VF'HKI f 
WAS tOMM.FTPl .YDRSIROYKD. AND NONP. OF THE AB SAGS DEPLOYED A POt.KY. 
RF:P()HTWA.S FILED THE VKHICI.f: WASrOWUDAWAYFKOMIKI-CKAMIMIE HIE 
FAB.UREMa.rAOkWA»Stf,0«) UPOAIliD tJAiTAN •BF UTOaTCO tJA-TiWJIl 


ToyMilDNai 

NHT.KAODINa: lOJSfOsJ 

DMeaTiKidtac AtiYO’IM 


rODFC'FLERATC Tilt VCHlCLk WASIOWEDTOTIIE DKAl.FK FOR INSFtCTEYN THF, 
TK’HNICTANCOULDNOTWaiCAIliTIIE FAII.URF. THFREPOHJi THFVCOin.DNOI 
PROVIDl A RLMFDY IHF, FAE-URF; ANUCTISRFNI MR.EAOES WLRF: JJVHO 
A<MUWB3l SwKWiD': 


T«y«M ID Ne; 

NHTSAC®INo: IP3S3.1ST 

VeWtk; 2WI lOYOt'A SILSNA 

LataffoeaTlaYMrat: GLENDALE. AC- 
NHTSA SammiD: 

THANK YOU IN ADVANCE TOR YOUR CGNStDCRATIOMOFDHSC'OMrLArKf MVWBT' 
AWDCHK.DREN W| Rl- NI'ARLY INVOLVI-.D IN A SFTJIOIJS ACCICXiNI YESfERDAY OOFTO 
SUDI>:NIINCONTRC«.LEOA<X>.l>:RAi ©N IN OWl MINIVAN DEFl»l; YOU FIVKN 
CONSIDER IKAFnMAYBFORlVER.SEKRMI.ASrVIWNt^DBY THEMYRlADCf 
DISC-USSIONONTIIIS MATTF.R ON THE IN l EKNI'T, THF PROBLEM WAS CONUBMFDBV 
1HLTOW TRUCK DRIVER AF® ME. THF VAN C'llRRENTLY LS .STOCK IN FULL 
AC'CFl.FRATiONUPONSIARlING— I TESTED THIS NUMI:ROIBTIMES YESreKDAYANI) 
rODAY TIIF.IUI IS NO OBSTRUCTION TO THE IHROl'TI F. CAni F, PI-DAl., NOR AFIOOB 
MA'IISSUF IHAVECLEARlYCliF.C'KFDTHKSt HEMS TlltRE ARE NOMF.ROUS SIMILAR 
CONfl’I.AINTSONlWL UUl AFFARENTI YTHEY HAVE NUT DEFN 
ACKNOW!.FDOF,I>ADDRLSSF:DHY foyOTAf*NlfTSA THANKS ■IR 
AfMRiaaal SaMataiy; 

Safai)' Rtstarck A Stral«gl«i 32T 

Tajvla Sudden Vnimended Acceleration! Ai>peaJixA 


Teywa ID N«: 

NHYS-NODINa: I<•^>1U25 

OM<aflaH*ai: 2«vXi'l27 

Vc*«N: 2«U TOYOTA AVALON 

lMltoa«llBN4ni'. CT.AKKSTON.MI 

NKTS.S Snmman '■ 

AT FOMPHCAR WILL ACCELKKATEAI'KOX.SMI’II. THEN DROP BACK TO lUMPII UPON 
F.XIMNGDHimCCWAY. TIIECAR WOHLDNOTDF'CFM.KRATE I.OWTR THAN dUUPII. I 
APPl.lFDBKAKF'S.nJTCARIHNELrFRAL.ANOrURNEDbNUINKOFF UPON RRSTARTETO. 
<PI-RATCONRCniRNnDTOH0RMAL. THIS SAME DPFKCTHASOCCURRfiDTWXB ’TR 
AvURlMffSwiMMD: 


OHiallaNdtai; 20IMi92T 

V.*W»; 2«iTI,F;XllSIOtJ5<J 

NHTSA.SaoaaiD; 

a'lHECONlACTOWHSAasULEXUSRX.’Jli THF' FUXIR MATS HAVE A TF.NUiNCY TO 
MAKI;CX>NVACTWtCfnFIF AtXTT-F-RA TOR PEDAL THE MALFUNCTION OCCURRED AT A 
CARWASAMI>THF:CX)NTACT was forced losliui THE ENGINl' rfff ANDRFMOVEUH 
Fl.CXIR MA IS HIE FAR-URL MILTAOE WAS TS.OOO 


TayMa ID Na: 

NHYSAODINa: H<2»J?7i 

Oa)t of laOBtai: 2ix>‘>u')2') 

Vakldci 2UI)I TOYOTA CAMRY SCR.AKA 

lacaaiaatflaciacat; C1.IN10N.M1> 

NHTSA ^mnunari: 

Tt'IHE CONTaCTOWNS A iOO.I lOYOl ASOLARA TIB-: AIJ. WFATHEK FLOOR MATS 
IHTeRfl*l;0 W mi US' ACCEF.EKAIOK PEDAL. AS ACONStOUENCh, HER RISK FOR A 
VF.MICT.E CRASH WASINCREASED 1 HE DEALER AND THE MANIIFAC'fURFIK HAVE NOT 
FffFXNOIffffD INF. VF.HtCT.EIDFNilUCAfRINFfUMIH-RWASinTAVAl! ARI.F THE 
FAR-URE ANDCLWOLfT MILEAGES WERE M.BW. 


TapaulD Na: 

DaKeFIaNStal: 2tYrA»1il 

VtWtIt: 'UIVlOYOfA PRIUS 

L*ca»Ma«(laci(lcal; NEWTOWN. PA 
NHTSA Samafy: 

W: lOIArSIHS WHEN BRAKING OVER APOTHOl.F., FHFCA 
SUUOtNLYlSUDOEN ALTELfiRAI KIN 1>E.SFI1 E BRAKUSOl 


GFD FORWARD 
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OWINOS Mills. MD 

Til.tKAfE.SRANDOMi y USDALIY W»N ! MBH 
ONTlIFURAKEALrrTIF.nil ULrTWTMi Till WAY. IT wn I fllMPFORWAJlDAM) 
ACCELERATE IHEARD<\B<X;i l-HUS-SUES WITH THE MAT AND IREMOVEDTIIEMAT 
MtINfHSACO ITSiS STILL UNINTENIKINAUVACCREHAllWr. IT HAS HAI'PE>«J>MAV4 
I IWT.S SINCE ! BOUUWT THECAS (N!UI Y I AM SCARED iODRIVE IT ANDHaWBH-M 
DRiVIKl MY .SPARE CAR HNTB. IS DONE BY I OYOTA OR SOMEONE. l-tXE 

THAT CARES ABC«:i THE SAfCTYYH- IWIVIRS •TR 


OiuvTIkMmi: ZOOYIAW' 

Vt*lclc; LOOS TOYOTA JRIINNER 

■.scMioaonocblMI; LOS ANOKLES. CA 

NHTSAS«IMII»): 

11* IHb CONTACT OWNS A :«ti TOYITTA i RUNNER SHE STATED THAT WIHLF MAKONS A 
LCFTTIfRN INIO APARK (NO SPACE. Tfir.VEIIlClF SUDDENLY ACXEl.FRAlUXltAPCD 
LORWARDANPCRaSHEDINTOA BRICK WALL THE TOYOTA DEALER WASIBIAW RTO 
DUPLICATFTHE hAILURE THE TONI CAl FAILl.iRFOCX'URfiEDPfiF.VJOUSLY. HOWEVER, 
II OIDNT RESULT WACRASK NORfpAOLSHADBEENMAWrocORBECTTIIEfAHtTO- 
THEVINWASNOTAVAllABI.P IHE CURRENT AND EAILURE MM-fAOM WERE LIHOtR 


VeMck: LOn: TOYOTA CAMS Y 

NHTS.ASlm>I;^ 

I AMWRiTlNOTIIIStEITERONHUIALFOrMYMOTHkR Sk« DRIVES AMUi TOYOTA 
CAMRY I.ASTWtEKSHEINKWKffnMETilATHLRCAR-vDIDITAOAfTNl AND THAT .SHE 
iSAERAIOTODHlVETSIECAR Wti.l.. IDIDN- T FULLY LlNW.fiSl AND WHENaiE SAB) 
HER CAE WOl T O SOMETBiCS At'CEl KRATt TN BURSTS l.'Ntn. ISAW HKillTlIMELAST 
NK-pIlIRKiARITINO THE TOYOTA RUN-AWAVC,\R ISSUE HERE ARE THE [NtiKMCES 
THATHAVEilAmsED rOMYMOM DOHTHE MORNINO OFSEPTFLCIEH ). MUN.SIOi 
WAS HACKINOOUT tW HER SPACE Al ASUPERMARKQT PARjONO 1 OT .AFET A THE CAR 
flAi KTMT REAi I YFAST' S'IC WAS SflAEHAID THAT SHE W.\S OfTTHli fOHITSOMK»»:. 
llK.KlLY.NOOHEWASBEHmi>HERSONOONECOTHi;HI SHE TRILDAPPLYM'. THE 
BRAKES TO NOAVaILANDTIIEN TRIED MOVING THE GEARS ANDEVtNIOALLYTlIE CAR 
STOPPED :|0N SEPTEMBER iU. 2WW. SUE WAS BACKINLi OUl PROMIER HOME AND THE 
CAR I fOOKWFAl® WENT BACK REALLY FAST AND THI-.NSPUN AROUEOAHDTFR-.N 
Hll A I REK ACROSS THE STREET I 01 THE NEWIIBC* - SSWH.l. .SHE lift IIIEBRAKE 
PEDAL BUI IHPCARODNOI STOP SHE THEN TURNED THE KiNITHRSOEk AM)"nreCAft 
EVEKTU.Yl.LY STOPPED )ONClCTDBkH». :«W. SHE WAS BALXlHSiOIJr moMrcnBK) 
HER HAD! DONE AMDiTHE CAR ACCPMIRA I hl). TURNED AROUND AND WENTTOWARDS 
THE KOLSE ACRDSSTHE STKJ.PI AND THEN WENT STHAIOHI' INIOTIIC BACKYARDOE 


JW 


KW.AY-i THE CAR WAS OUT 
IKE DOWN THE CLOTHES EINt- 
TE OWNER Of TTIF HOI ISt GOT 
IXTNC. rriN THE BACKYARD 
I'HtCAR WOLTOilAVF Till 


THE H0HSK._llfT7B«i THE SIDE OT 1 HE I E5US 
OfCCsmWM. TBS BRAKES DIDN-iT WORK 1 
THANK OGOTILATNCITHER SHE. iHEPAS.SCN 
»»1T. •niSOWVEROFTHEHOUSKWASWD 
nADIKNarBfF.NUNDCRTlItCAR. SHKFFIT 
HIM TKINOCTODER 27. 2«N SHE WAS DRIVING AiilArr TOMS.ES 

PCDAI.ANI)TRlCDT0USErHE.8RAKF.S TIIATt S WTIEN SHE TOLD 
SCARKDAHDDIDN' t WANT lODRlVFTHE VEHICLE ANYMOPF •' 


T^oU ID Ho'. 
NHTSAOM N*-. 
Okie ttlviitv- 


taoHMsnoUeai: MONKOE: Ti.iwNSIIP. NI 

HHTSA.SannsDT 

TL* THECXiNI ACT OWNS A ’WS TOVOT ACAMSV WHIP FXITTNG A PARKING LOT. THE 
VEHlL1>BE-GANTOACCrLV.KArE.WrrilOUT IVFENTKIN AE lER REreATEDORAKE 
APPLICATIIIHTIIt VEHICLE WOULD NOT STOP CONSEQUENTLY HE CRASHED THROIXIH 
AnNCT:AHOTIICN(NT<lAHinu>IN<p Tlie AIR8 a 0SDIDI»:HLOY HOWEVER Ht AND 
IIISW*VUEKK(NSnU-D<11IS WIFE HAD A ERACTURED VERTEBRAE ANDOTHER ISSIIKSI 
ASAREsillf<»T!!fcfAa.l*E A PiH.ICHIErORT WAS TAKEN IHE VEHICLE WAS 
CTlWLEniLYDiSrRoyEI) IHCMANLIFACTHRFR WAS NOTIFCD. AND KEPRESENTATIVF 
WAS»Nn<>IHSPrCTDIl;BILAKE.< ihecliuientandpaii.uremiloaobswkre 
APP ftOXIMAm.Y !5.«lLI 
A<diTlttlS » i in i m y: 


NHTNASmwmiy: 

CAR AtCLI PJLATES ON (1 SOWN 
I lAJT^D A I O i AL OF TI I REE T I 


’fXiYIOIO 

2{in5 TOYOTA AVAIDN 
RALEIGH NC 


DMEOdlKi 


iraNinii 

WDJTOVOTACAMRY.SI 

.StNKSBDRd.MI) 


I.ARA 


UcatlM M iK»*li 
NKTSA j)aiMMc»i 

TI.'T»F«>Nt ACT OWN.! A 2(»2 TOYOTA CAMKY SCIARA, TIffi aOOR-MATS AkK 
SHIET1N0 UNDER THE AOCELBRATORrenAJ. THE MATS WElWiEXUlAWlE.DTWKT- THE 

DEALER WAS NOTIF(EO.ANDA TECHNICIAN ADVISEDIII'R TO remove: THE ORIVER-SID 
FLOOR-MAT HER VEELKLEWASNOTINLT.HDEDIN tilETOYOrM'lOOR MATRIiCM.l 
Lll.tIRE MILEAGE WAS 1 19.7)2. 



ifi MV XWi TOYOTA MATRIX WITH 4l>JiO(i MILLS. I WA-SPUIUN 
YASNOI-EVE-NOOINfi 1 MILE AN HOUR. HAD TAKEN! 

)f THP (IAS PEDAI.. DID NOT EVEN HAVE ACHANCE TO PUT MY Fi.X« ON TR 
WIIHN THF CAR SUDDENLY ACCELURAIED MADE: A NOl.SE. JUMPED THE CD, 
SMAMlIiDINrOABURlKNO THE CAR IIAOTAIWi WOlil II !NOAMAC*.SL£AVIN(; A 
CKACKIKTHIiORICK WALL0fTIIJ:«UIM2IN(iCAIIStNCiSTRllCTLSLALDAMA(« THE 
SIlIXSTN.IINPJTENDCDACmERAVIONKAD NOlHINCi TO DO WITH THE FLOOR MAT 
NOTHiNG HAS BlIPN DONE TO CORRECT THE fAE.UHf ASTOYOl A wool DNDT ADDRESS 

HIE ISSUE AT ALU.SA VINO THAT THi; MATRIX WAS NOT PART aiTMESECAlL TOYOTA 
l!ASNOTACCOMMDl)AtKDME.ArAI,LWDMTIIISINC!r)FNT ! AMTlIRKffSD WHEN I 
drive; NOW I HAT IT WILL HAPPEN AGAIN. NOT TOMTNI (ON HIP WIIKIMOE' IHICAK 
HECAUSf OP THE ACCIDENT OUETO THIS I AMLOOKINU E«< ANOrHER «HICLE MR 


Ta>«J ID Nb: 

NHTSAOOINb; IU?>UI2 

DiIcBfiHidMi: LKNIOI) 

VrticN; Win TOYOTA PRPJ.S 

L<x>lh»BfliKM(ni: F<«T WORTH IX 

rSxJGm ’ a20Iu'pR1US in SPPTCMBER 2ilW INlXTOftPH. 1 rarOVPOVEX A KHHOl.l: 

THArWASAWX'l BlNCHt.SOELPANDCOVCREDTIlEONIIRi: WIDTH OFTHE LAE* HERE 
tSWHATfl FFLT I.IKKHAI’IVHKD WHEN IMF HACK WHCCL.S IlfTTHE OOTTOMOR THE 
101' OE IHM'OTHOI.F.MYCAR SUDDENLY ACCELERATED ANDHIi^aWIRY D»riC\a.l 


2«.'5 TOYOTA CAMKY 
te«; OAKDALE.CA 

SaFply R«»arcli A Slnlrgips 
Taytua Suiden VnimenM Accelerarii/D: AppeniiiA 




Ki T HE LEXUS 
T>TOME) 

'IE LAST RjOAYS. THE FIRST COUN.KOE T IMES I WAS COMINti TO A STOP AT 
iM ANDAI A RFDI .KIHT-. I WAS APPLYING MV BRAKES AND THE' CAR 
. ...I'-;"*..:: -rACCRiptnoE'SKcwNns. i had to put a lot more 
.T i'ON THE BRAKES lO STOP THE THIRDINCTDtNT IIAPPENPD IN A PARKING LOT 

IPLRLPDINIHCLOTBEIIINDAMOlHtRCARANDWASAm yiNOTTlEBRAKE.S. I WAS 

SIOPitWWtTII THB BRAKtS Al’I'LIbO ANDSIJDDKNI.Y THE CAR ACCELERATED lUCKILV 
ISTH.LHAPMYl ODI ONTHf DRAKrn OT HERWISE I WCKA.DlUVk HI I THE CAR IN 
ETtOMTOFMfc. lOID.HOWEVrR BURN RUBBER ASnifiTlItr-S SPUN WHQ.RIHADTO 

nLESSOOWNHAROONTHEDRAKRl I TOOK FT INTOMY MhCKANIC THEYCALLEOA 

IKWASARECALLFIW THIS 


mTYI’B PI 


* THEYS^ 


1a>Ma 10 Nt: 

NHTS.SOOINb: in 2 t 2 ->|S 

OaKBflMRIcM: JiUSKlIT 

ii*2 lOVOTA SIENNA 
La<>itM.(lKM»r RdSSFl.t.PA 
hMT.VA Smbmo : 

ONOCTCHB-K ITTIl 2<»Y, WHR F I’Ul.I.INO INTO Till! PAKKINO LOT OFMCIXINALDS.MY 
VAN SI*MllNACCELEftATH)A.S I tNTERI-DTHP.PAKKINO SPACE, Tim MOTOR WAS 
ROARWO IW'OULDIWVt HtLNTURNINGfNlOMY SPACE MY FCX)T WtX tD HAVE BEEN 
OvesTHF.ORAKI.ANDIMAYHftVI .siAKTEOTOPlirssIHP.BRAKE.WlirN ITIE VEHICLE 
SUROtOfORWAW). flllNKINO WYF<X>T WAS ON THE GAS. 1 IMMEDIATELY MOVROIT 
rURfllPR lOTimiEFTANDl'KPW.DTHE liRAKh I'OIMI- FI.OCR. IREKttMHKR THINKING 
THIS DUNG ISNT SLOWING DOWN ONE BIT NOR WA.S IT STOPPNG. IT PP.LI POSSESSED II 
SI..\SMT) WTO AHEAVY DUTY VAN. ROCKING IT HARD AND DOING ttlNSIDFRABlC 
OAMAGS. IGOURVAN IDIDVELLTlirOFtlCCKATTlIESCENETHATIMUSTHAVP 

IIAOMYFODrONTHI GAS, IT WAS THP. ONLY THING THAI MADE LOGICAL SLNSt TO Mf 

Al IHIIIME tNRrW.AYINGTIffiEVPNTSINMYMlM),lWASSllRj;MYFOOTWASOVt:K 

THP, HRAKt.Alff) THAI lUIDNT PRESS ANY HIINO HAJIDOBIIL AITER THL VHHCLL 
ACCLLTRAIkO AHERIMOVUJMYPCxn FURTHFR TO I MU LEFT IHaVF SINCE 
AMPWJUOMy RFPORT WITH THE OFF ICP.R AT THE SCENE ANDMY CN,SI.IRANCP CXWPANY 
niE FRONTTIND OANIAGfc ON TT lE VAN HAS BPIIN RI-PAIRDO ON NOVFMBER HYH A 
lUCHNIC-M.SMCIALlST PROM TOYOTA WENT OVER niE VAN THKV RJ.LCASLDIIir VAN 


SAFUWIIVLRAND U 
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Veiide; 20UZ roVOIACW^RV 

tac » rtw gt lacldeoi: COtUMftUS.Ni 

NKTSASiiinnwo; 

IL'THFtONTAa OSV'NS A ’«i; TOYtn A CAMRY WHIl 
>UDDfcKLY ACCri KRAi tU tOTO ANOTULK VEKKl.r T 
IJEAl-ERfORINSEktTION StKETIII-: IKHNitlANSttH 
Tilt rAaURk. NO REPACKS WtRKMADE tIE THAI^D T! 
CURStW Mn.HACiEAfttRi;J'/.00O 


NK^AOOI No: I0MIO2J 

VHUde: MACTOYOlAAVAtON 

UcMioeoriocWol: YUKON.OK 
lYttTSARomiDary: 

lOYOTA AVALON VS ALttLERAinD ANT) HAiJ NOORAKFACiCHNG DOWN 1S-4W 
DRIVEWAY AOIIIDKNOC'KfARKKDCARTHRCWaillKXIShlFIDIDNOTnfltN RlkPRED 
IMTORMLROAll lTtHOLDtW'eFRM WXINCINOOFF i'Mfe TC S1.0WCDM(»«:HiiajOT 
CAR WASABiETOTORN Stll I. CRASIIID IMTO C-AHKEDCAR TOTAJ,H>MYCARAt® 
I'ARKEDCAR TR 
ACOHRaalSiiinnarr: 


To>«l» 10 No: 

Da(eoflod4e«l; 

VdMcU: ’OOfiTOVOrACAMRY 

LoMHoootlMktnc RCLViLLF.NY 
NHTSAIIonmor): 

ILMIIEtOhfTACTOU'NSA’KBSTOYOTACAMKY WHS.C ATTEMI‘1 INtI lOPAllK. TIIC 
VkHRLfc SUDDENLY ACOT PRAItll THE VEHICl.F SIRULK ACEMiW MODI i»£H.AND 
IHtNCfLASlItDINTOApARXEDVEIIIClR THk VEHICtmilEN SPUN AROlft©SEWRAL 
TMESANDRKCANft LOOCiEDDEIWFENA IMEANDAPfMR A POLICE REPC*! WAS 
FII.VD !HLVElllCLCV.ASR£PAIRKI)5ilORTLYTlIERFAHkRATTIICOW>lEH-SFXH:MSE 
TilEPAIlURF Mll FACil' WASl 150 THE CURRI-N'l ME-EAOE WAS 5.5on 



miTOYOTACAMRY 
PLYMOlini.MN 

Tl* THE CONfAt't owns A JWiTTOVOI ACAMRY WllO-E ENTERINO A PARXINO SPACE. 
IHKVEIIICIE SUDDENLY ACCELERATED OVER AN FMBANKMENT. AND IHEN INTO A 
OiCNTWALL THEDKIVERRECEIVEDINIURIFSTOrilliLOWERPARTMIHEDOOY THE 
INSLIRANCICOMPANY l'(X)K 1HE VEHICLE TO THE BODY SHOP THEINSHRANCt 
CO»«*AJJYAI.S<ilNVtsriOATEDTIIE ACCH tRArOR. ANDCONCl.UlS-.D IHaTNOTHINO 
WASWXONO WITH THE VEIllClE lIOWfVFR. TWO YEARS PNK* fHE VEHICLE SUOOENi.Y 
ACai.GRATtDSEVERAl. IIMIIS WHEN THE FAILURE OCCORREDHE WAS ABLE TO 
RUHWTVEIHCIECWNIROI.. HIE: FAILURE MILEAGE WAS SS.OCB. THE CURREIYI MD PAGE 
WAS >».()(« 



V(Wcl<: ’ooTTOYOTACOROI.I.A 

tacUiMOfiMMtBI: .SISflNUHELU.MO 

KETTSA NooMiMy: 

WAIKHIStaiCWTIlECOMI-UIERWAS REPLACEDON MY :P«>T TOYOTA CORDl.I.A 
K:CAllSE:n O«:0!NTIiEMIIJ!)l>OE THE IKTER.yCCTKSJ SINCE THAT TIME. MYCAR 
wn.l SUDDENI.V REV UP AND ACCELERATE. ON 11 S OWN IT OCR IT Tf) I HE DEALER 
SERVICE Cl Ml EK A f£W WEEKSAOO AND AE TER HAVING IT EIW A WEEK. RETURNED F! 
TOMIAERESrAlfiDNOTIlINO WA.SWVONO.ON NOVEMMER ’ND. MY CAR SUDDENLY 
ACCEl.fcRArEDPl9.l.l)IOINIOMYf*lVCWAY ANDIHADTOKMOCKIT OUT «■' OEAR AND 
STANI)IIPONTEir.BR.\KETO(iETH n>5TOP ICAlLEDTHk IHALER ANDIIC SAID TO 
tAl.l. TOYOTA THAI HE WlNII.DNOl DO ANYTHING WnH HIE CAR. 1 HAVE A CAR IN MY 
OARACiTUAl ICANtliH DKIVtfCW SAFFTY REAS{>NS. NOllELPPROMTOYOi A. AND I 

wax NEVER iwive; it ac.ain as I have: had recxcurrino nkihtmabes because of 

THIS INCIDENTASMVTW(N.S WERE PLAYiNO INTHE' DRIVEWAY AND IIIAO JUST PASSED 
MVSO«ONItlSTRiCYCT>. AND STOPPED AND PUT MY DAUOltTERON MYI APTOPULL 
INIOIIICOARAOE.WHENIHISHARMWED I HAVE ASKED FOR A FULL REFUND ON THE 
CAR Afa>nmvsiuimi.l-FUT 1> WITH RELIABLE TOYOTA IN SPRINGFIELD MO SAID IHAT 
•niE BES:i lg: COULD DO WAS AI.I.OW ME TO TRADE IT IN THERE. D IIS DID HAPPEN TO MC, 
IHAVE.MiVtRlElMYI.lEEFII.LDALAWSUir. AND I WOULD LIKE THBCAK lAKEN AWAY 
ANOniGSrFUAIIONRKCl'U C DORIWILl.HF.IE.n WITH NO OTHER ALTERNATIVE BUT 
TO.N-.tICTHt.StRVILE.SOE AN AI TORNUY IHIS.SIKtSS IS CAUSING MF HF AI.IH ISSi.lt.S 



2UOJUUT 

WOT lOYOIAHIOHLANDte 
SIONKHAM.MA 

Strcly Rcsearek & Slnlegle« 


3 }* 


T«roi<iSa4Ai»l/niiimMAcctltr0iioii: Appta4lxA 


Tajvtt Suditu VnimcaM AcctleraiiBn; Appendix A 


NHTKASiimiid: 

TfTlinCWTACrOWNSAWTIOrOTAIlKIIILANDE.R VOIIE HE WASATTVMMINO JO 
APPLY THE BRAKES AT 5 MPHTHE PEDAL PELL TOlHEfl.OC*. THE VBIKtH I.URCW.D 
FORWARD OVER A stone: 1.E.1X1E THE VEHICLE WAS TAKENTO THE DEALEHSHII'.HI'I' 
THE TEtllHICWS COULD NOlDin’l ICATE THE FAILURIi. FHEKEIEOlil: THEY COUIO MOT 
PROVIDE A fUlMSDY. VHEC'l*Rl!En AND rAlLUREMU,EACiP.‘ WERE IPIW 
A<MRlM>IS«Mini)’i 


Tr>„ttlDN»i 

NHrSAODINpi lOlYllSt 



TRAVLI.INOOVER LARGE RfMDHUMJ'S OR MAM lOLC COVERWSLm-ERYSIRtfACES 
<MUI.TI!>I.E:TIMESEACi!TlMLIDRIVfcl. IHAVf NOT YET R£ft«1EDTMIS lOTOVOTA. 

RCSli.lNHT) VO MUCH MORE SERKIL'S AtCEl EHA IWN IVSUES I INTEND TO AVTEMPV 

REIURNWO IHE VEHICLE TOTHFCOMPANY EUR A EUl I. RPfUND 'TR 
AAiKllMal 5l<iM<a>y: 


VikHIc: :o<HL[:xuss:sEju 

LMariMsFladdciC I.OIIISVtlLE. KY 
NHTSASannian': 

Tl.'TElFCONlACrOWNSASWS LEXUS RXlO WHILE FnTFRING A I’AKKiWIWACT; SHI: 
APPl.ltO PRESSLMTO THE BRAKE Pf Dal AND I MEN (TIL VEIHCLE ACCEl EftAlTO 
WITHOUT INI ENTH.W CONSLOULNII.Y, IHE. VEHICLE C-RaSIICO INTOaBUILDWU A 
POl,KT-;ittPORT WAS FILED THE VEillCT.l W AS lOWKD frt ACOl.LKtCRTCENTER Tiff 
FRONT ENOOr THE VEHICLE RSCFlVEDSY.infflWOKm 01 DAMAGE THE fAlORE AND 


DalcoTladdcM; K«‘Jlii» 

L<xalloo»ri«Hf«l: IL PASO. TX 

SUDDEN AaFLFRATIONlNCTDE'NI EiKST TIME IT HAPI’ENLD PWOStlWXA DRIVWU 
CACKFROMNM tW I0> GOING /JTROX.65 MR! WASPASSIEtOCARWJRKIElT WTWN 
CAMETOaHILL had IOACCELERATE MlDOfNLYCARFNOINEREVVEDW’.MADEA 
LOLID NOISE ANDRAPU.X.Y ACCELERATED I COULDNT SLOW II IXJWN BECAUSE Tltt 
DRAKES WOUI DNT WORK I MANACiEO TO GET AKIXJND THE CAR AND TRB.D lOSILIW 
IXJWNTMFCARSOTHATKOULDOETCfFVWJ VIIF RIGHT SHOULDER AND STOP ITft CAS. 
SOMIIKJW MANAGED VO SLOW Till; CAR ENOUGH (I'M NOV SURE IIOWBFCaJI» HR: 
BRAKES WOIK DNT W<WK>TOGETOfFONTHERir.HT SHOUlDER PULLED WF 
EMERGENCY BRAKETOSrOP THE CAR AND TURNED rv OFF TRIFDTO START IT AiOAIN, 
AND IT WAS DOING THF SAMI' THING. TURNED IT OFF AND W AHLDI OR AWHILE 


fINALLY n'RW-DniECAROACi: ON. ANDlTWASOPCHATINIi NORMALLY MANAGED 
TOOET TOMY DkSf WATION SAJELV HAVFNT TAKEN IT TO VOYOTA NOT SURE THEY 
WOOLDIXJANYTHINO 'TR 
AMHMalSwBao: 


Tajeia IB Na; 

NHTSAODIN*: lu:«lHSI 

DaitMlaHiRtl: aXAJHia 

tKailaaaflwMcai. CWCALSKIL 
NHTSASwBMaiY; 

NHI PRIUS aCCLLLJIAI EVKSISWE ■ WHEN I OHIVE OVER A SEWFTI COVER OR ANY 
SIMILAHINDENTATIOHS W the ROADWAY THE VCHKI.F SimOES PORWAHTIH AN 
AOl.KF.SSIVH MANNER I NEED ID APPLY THE DRAKESOK STFER TO AVOID ANVURILCT 
IN IHF PATH Of TIB: VCHICI.E. IT IS VERY LFNSBTT'LINO AND DANGEROUS SINCE 11 IF 
SURGE ISSIRONf. ANUUNPRF.DICTAHLE. *TR 
MWIaul Saaanar): 


TaiMalBNa: 

NHTSAOBINa: lULvMN 

VckKN: JiViSKiYOIACAMHV 

Lwailo**riK<4eii: OITUMWa.IA 

NIITSASmm4m>; 

i»S TOYOTA CAMRY.I WAS PARKING MY CAR OH CITY STREET.. SLOWING TOSIOl'.FOOt 
ONRRAKE RI-ADYTTTPI-ACE SHIFTER IN PARK MY CAR TOOK OFF T IKF A ROCKET’ I 
COUI.I> NOT STOP n, MY FOOT Nr.VFRi.E:nTMEBRAKF, RUTH DIDNOOOOO CAR 
ACCHJ-RATFOLKEMY CAR WA.S'FLOOREOr DIO NOT STOP UNTIL IT WAK EMDED 
AMOTIHK PAJOLI-OCAR NOW I WORRY ABOUT POSSIBLE ‘AT FAHl.T AtVIDEW ON MY 
m.S<«ANC,T: RECORD, ACTIATION FROM LAWS fcNKORCtMENT AND DAMAGE TOOOTH 
CARS""’""',"" AS WW.I.AS.SNtrR TERROR IHAMKrULLY. NO INJURY rOHlMANS "TR 

AMhifnuJ SvAnnao'; 


r«FMalDNo: 

WHTSAODINa: lO’SIilTT 

Due »f lacilRM; VliL>'>IIH 

VtfcklB ’gWIOVOTARAVL 

l^UlnafiasMcM: PUITSTOWN.PA 

r«l(TS.\.S«iMiarY: 

WIIENCOMWG lOA STOP AT Till: END OF A HKiHWAV l-XII RAMP. I WASfJRAKING AT 
APPWVXWAILLYi-IOMPIl AS I APPROACHED I Ht CAB (N I'RONI OF MFI NOTKEOTKfc 
CARWA.SNOTRFS}A»,DINti AS IT NORMALLY DOES TO A M.IGIIT DTPREKSiON W-T Ht 

uraKF. h:dai my car seemed to kf.fp moving and not n ow down in n .s 

NORMAL HRAKINO atTRACTI RIS I tC I DEPRESSED Tl It (5KAKE PEDAL MUCI I l IRMtR 
A'BTTKF <'AR SI OWED BUI TIIL ENGINE HFOAN TO INCREASE IN RPMS lA-S NOTED BY 
THrFNGIHrSOLnflJAHDVl.SIIAU.Y BY TACHOMETER INDICAT10M) MY FOOT WASOFF 

niF Accmi KAToe at thlstime ipushi d ihl break pedal down a hard as i 

CTJilt.OANDIHCCARSTBLMOVtDFORWARD FINAI I. V. IITH IHt IRANSMIKSION 
(AUVDMAViCTINNEIHRAI AND rilt LNOIM; RACED AWAY I FINALLY PI AC^D THE 
TRANSMkSSION IN REVERSE AND IVIF ENGINE SLOWED IXJWN TO NORMAL ANITTHFN 
VHI-CARSDUiEO AFtFRRFMARTING THE FNGINF-fVERVTHINCi WORKED AS IT 
SHOH.D IWOVEIl 1HF. lWOM0.rSTOWOKKWrrH NO FURTHER PROBLEM AND AFTER 


Safe!) Rcwarch & Slraleglcs 3)9 

Tojvlu Sudden Vninlended Aeetderailen: Appendix A 


SablyRmarcli^Stralpgi's 3^1^ 

ro>T>(a5Htftfcn VniMended AceeUratiBn: ApfieudixA 
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IE wmiNORiRrimR 


KKtl^RINCi A 1‘AftKIKC. SPAOi 
HE I RON'l PASSKMiERlNTIIE 

limKPfTAL TlUi 

1-H EO i‘iS(>K(.T HaR VPJ4K(.R. 


.1' ESTFRlWi A PASKINO SPAtK.TH 
rvR tirA vehicle, she pi>i 

ACmiSAIEniNTClAIREIi A 
ll•()T<lAcol.l^K)Na:Nre«. tiu-. 


n.E.RATOK HAS EE 


, (.iM.YriC*S|T()CtASH»4MJ.y. 
i't:i)At.isMO(.!wrE.Dgurn;iixiH.,\nov!; ini-. dkaki- l■^J)M..AW>CA^I^'^,vr«lKrACT 
H,<X>HMAIS Wmi.rPm.l.!KO!VTOARICiHTAN(ilEPAKKINO.SH>rATI.OWSM;EDANO 
WirMrt.yJI OHHRAKIi.VKiliei.ESlTOiSLYSl'RCtEO-MlkAH i WA,SIKJ1.V SKIH ESCW 

AilRl(:»;\i.AJ.UANl>C«.1.DN0rS(| .Sl‘<>N!)01'l!;Kt,YnNfJ»RjH7O»kAKET!lk VHIlcm 

HI!t'K!,l'I>iilEH(XM3 Ai'PARIimi.Y Sl'KEIJ WAS NOT 0 RFat'a>O 7HI: AIXa.WS WIYNCTT 
mri «-:ArRtiLTS(.AUsEoaiESTrNj3.WTOKDiiiA(vpASsE:H(iEa AWAtvsEU. 
I’lLNllAI’SfORn.'NArEIMAT THI-l WAI.I. WAS.SOCLOSP C* MV PA«EN(lliK ANI>l.iV»U- 
MIWIT IIAVEIHiKN MOW! SERIOUSLY INJt.'WilJ WU.L Us TRAt>Ri(i THISCAR IN AS SI,X)« 
AS II ISREPAIRKD. ‘TR 

&th(y K«$cilrc)i & Strs((|;i«s ]•]) 

Tnyola SiiMen VninUniki Acttitralioii: Apptiuliit A 


NHTiiA.SiMBaiy: 

1 S." 1 HE tXlM ACf OWNS A 2l>02 1. 
PAHKINCJ SPACE. THE VKHK1.E AC 
RH’KATKOHRAKE.APM.ICATKW ) 
fRASB:OSJTO»>ERAJ. VrHin.l 
RKXESS OP BHWi INSPKC1EO IC 

TAB i.«E AvajcinJatwr mileaciK 


lWASORWiNr.MY’«:W2l!10l'Rll.'S<A(WOX.2Si)MILESONOI 
AJWiOACIICsCi ASTQP l.ICfIT EARI.KR lOIJAY WITH MY Kfxjl 
PRi;S.Sl!KE TO THE BltAKI' WJIHN SimDFSl Y THE CAR -SI IRCIT 
I AMIERTAIN MV FOOT WAS NO E ON EHli ACC1-:i,l?ttATf)l! I'i- C 
ONIHEHJXIRANDTHE fLOfS-MAT WA.S .APPROPRIAIH Y is: 
ACCELCRATIOS ONLY 1 JlS! EO A SI-COVO. IK ONCE 1 APPLll :» 
TOTKfc BRAKE lEOAI. IW CAR Sl.OW1;D ASTSTHE ACCEt.ERA 
Ofa.Y1IMHHISHAS<ICCHRRt:t.l -TR 


i.ERAflON 1 


TL’niEO 

APPKOXaCATR.Y 5 MPM ON *2 
•niUlE WAS AN I.'NINIVNWTJ I 

AOfmESSISEECWCKrOTHf- BRAKE PEDAL IliF VCliiciE f Ali.PD TOSICW IXIWN A.S 
WA'JTILATH.Y. Ifin OKARSHIPTER WAS PLACED INTO IHE 'NELTKAf WISH ION •[lIEi 
VI;llK.1-KSTOPPEI»ANI>EXCi|>il- UIKNI'DOVK nil; VLMKI.li WAS AHLI; lORIiSUMK 
NORMAL. OflRAIKW IHk VEHICI.E WAS 1 AKEN 10 AN Al.'IHORKLDTOAI.ER KOR 
INSIEcrKIN THETHRcmT.LRODy WAS CLEANED. ON A SI-.VARAI'EOCCASIONTilli 
VgJIKI.FWASTAKnNTOAN.AUTKOKICLDOTALER POR J ME IDENTICAL rAn.Ua.i: WI 
nojtfc WERE NORPSO'.I.irKWS TfH; EAll.t.lRC MII.EAOU WAS EOS’. 


IL'TllhtONI ACTOWNS a:«H LEXUS RX.W, WIill.H CHtIVINmw.MMI WimTimCRUBC 
CONTRULENCiAOCD. till-NTlin VlilliCHiACCM.ERAiEONVISOWTI SHE ATIEMPTEDTO 
Tims iiU! CRUISE TONI ROI. (>1>. HOWkVIili, AFTER KNflACHHO TiUi HKAKI-S IHK 
VlilllCl.li TAILED lOSJOrANDAmil.EKATf'I) UP TO IWMPII. 71» CONfACD’ WAS 
l ORC.'ETj rOKXn A l ANOEK RAMP.IXIWN SHIKT INTO PARK mcStWIR TO STIR' IHK 
Vt'HICI.E THh DEAi.ER ST ATED (TIM ITIi: TMNCItT LKCAW.F WAXSTIX.K ANDIRAYED. 
IIOW(:Vi;R, HE AI.SOSTAIEDTIIAT niKCABLI; l.'.KniHirrDNOKMAI. WEAR AMUTTAK 
IfOi EAIlAfRI-' Mn.fACii: WAX Sli.OOO. 

AitiErlMiR Summair; 


M: TOYOTA CAK 


n,*TIIETONTAnTlWN.SA2<»:T0YOTACAMny. TIH-CtWTrACrrSIAifDTHATWTlIlBAT 
lUKRTOl’I.IOIITUEK VOOT WAS 0NTI1E URAKR ANI> WIIHOIIT WAHNINO THli VSlIlCLIi 
l.lffRUiDfORWAJUT AHDC'RASIIED INTO THE REAR OK ANOniER VHHCLl!. TIHUBASII 
CAUSliWDAMACiKTOROTHVKHICLIiS IT Hi CONTACT CALLED THE NLANI J ACT URliR 
AND A MliLTIANIC: FROM TOYOTA NATTONAL HEADmMRTER.SRETRIHVrDDArA KWttS 
TTIEVMIICT.E THKCONT AC! SI ATI-D THAT TIIT! SEHVICii MANAliKH Al ALOC-Al 
IWAJ.T.RSrAriiDTHAi THE MANUEACTURIiR SAW NOTIlIKK. WROMC.UT!)! THE vriilTOE. 
THE CONI ACT SI ATliD THAT IFTHli OTHER VCHlClKWASNWriNKBiWTlTtMlMTT 
WOUl DliAVE ACCEI.EHATED INTOON-COMlNli TRAFFIC IHK' KAIi.UKK AIH IAI.E W.AS 


□cidctl: TEMI’E.M. 

vrACI OWNS A !«)5 TOYOTA CAMRY. THE CYWai.T WASDRIVINOOLH Cff 
t: WTTKNTHFVlittlClESUraJhNLVACCIil.ERATI-DFORWAfaJiNIOAN 
I.IK.'X ANDHIT HER NlilOilHOR'S HOUSE IHK' CIKNTaCT SUSTAINED INJURIES 
RANSl-ORJKl) iOTimnOSP’T,\i..T!0:-. VEHICLE, Will HETOWtT) rOTllE 
m-.H^:PAIKl•.l) THE MAN(T AC T1T?ER ADVISED HIl'CXTN'fACTTHAT'nmaXiS 
-MRV WAS NOT ON TIIE Ri-CAI.I, LIST FOR SUDDEN ACLT.I ERATHW. Tllfi VfN 


M TOYOTA CORCX.!.A.WI![LIi ATTEMPITNO TOIiXIT A 
:H.K.«A IORI>i;UAJ.,Hi;.CAMli STUCK TO TUT FLOOR, AFTER 
HKPnATEDORAKKAPPLKAIIONTKIEVEIIia.EWOI.n.D NOT Stop AKTER SHE SHlFVEt) 
VIU; VEHICLE INTO PARK. VHE VEHICI.E RiiSET ITSELF IHli VKHK.'i.li WAS TAKENTO Till: 
DKiAI.ER.Bl/r IHK; lECHNtCIAN CtXIM) NOl llX-'Nl'll'Y THI-' CAI.ISK OE Tfll: FAn.URK. (Hi 

Mu.k:aoewas«3<i<a 


MfK'CASRK.N.STHHCiASPEOAl.HASSTlX.SCONMyjisiITOYOTAC'AMRY, ONTTIH 
URSTIXXASION.rrCKXU'RKkDWHILElWAS ON THE fliOllWAY TRAVELING KIXWAftlT 
Will! IIIETRAKSMISSfO.NINIBlIVK:. KIK 2ND OCCASION WASON SATimiJAY, 
NOVEMHKIt 2I.WE(KNI(niT DJETCAR IN REVERSE ON ROTH OCCASIONS I WAX ABLE TO 

ntESFCWRE TiMIi TIIISSKXXIRRF.D WAS A VERY NEAR ACCIOtiNl - CAME WITHIn' 

INCFIPSOf HITI l?«i A PARKED VEniC:l .i; ■ TK 

A4tKlissMX«Bii»D: 


WAXDRIVIK*,. MY 2W,' TX 


ITOOKMYFlXJTOFK 


:> TOYOTA CORtM. 


i)> TOYOTA OTROLl. A 

SaTcty Research & StraleRles 
.SYiiWe-n Vnlaieiiileil Aeceleraiiim; ApiKHdixA 


VrtiRfe: ’(■OSTOYOIACOHOl.l./ 

Sl!a*N ACCl'U-.KAT ION AT HKiHWAY SPEED 
INX-HRKiaSYTSMTS- ON !l-24,fNTRAVELl.lN 
NTAKWTilWWIlOW AT AiTROXISUTELY 70- 7S MH.ES PER iKHIR IN Till: K. 
PROBAW.Y W|IK.EONC!U:iSlia)N'rR01..C.ARI31;riAS lOACCKl I R-VIE HTT 
WHR.'Fl KADNOEEEV.t.T. AND >1- IT HAD HliENONCRiJISF COWrPOI. TmiD K 
TIB- ACCllJiRATlON 1 Rf C.AN TO CIET Cl OXER TO THE CAR l.N KRUN t Of M) 

ma'.veiiNn'iAU Y'iRniOHJPiH thhcar iNTONT-Ltriuu, i n.iKNiiDOfT 
E!«:iNli. 1 iniACX'KlERAl K«l S'l OW’Ll). 1 HIT DTE BRAKE. SO.MEWHA I I O Cil 
A RIlOULAK XPEn>. FUTIlil: C'ARJNTO NEUTRAL. STARTED n WHIi.M.OAS' 
Safely Research & Sirategles 
Tvyeta SudieH t'liinlenileil Acceleroliom Appendix A 
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BACKINTO«kAR(M/\NUAL (KaNSMISSIONi. AND 11IECR1SK ft'ASOVER THHN.ABOUT 
AN H0I;R LATFR. WHlLi; ON THF CiRAPfcVlNE PORHONOF HWV 5 AKTERTIS;SOK»in, IT 
DIO THE SAME THING WITH LESSKR TRAFFIC I I'lTT FT INTO WU I KAl. THIS TBA-.HIF THE 
BRAKE.SLOAtD ALrrri.E. PUT IF BACK INTOtikAR ANDSINCt IMkHI! IIASNOI 
OCCURRED SF:K NEXT PARAGRAPH OVER THE PAST 3 VFAR.s. TIICB HAVE »rai A 
NIJMBFROFADDIIIONAI CXCASIONS WITH A DU-FERFNI ISSUE WMFRF UMyKWFHAS 
SLIPPEUOFF THF DRAKE ONTO THF ACCEI.FARATOR CAUStNC. THE ENGINE' lOREV 
WHF.N IN NEUt RAl IN THF DRIVF WAY OR A STlN't.Killt (I THINK tiWAUSE HIE PElMi.S 
ARK SMAIL AND VERY Close TOONEANOrilERl.Al® TIOCCASIONS WTn-MTTff 
ACCELERATOR HAS UOI STUCK I?M)K:R I'HEFLOORMAI WHEN THE FIOORMATIIADSLII) 
FORWARDCAUSINOTIIECAR lOACCClERATh RECiARDINO THE HIGHWAY 
ACCEl.FRAT'ION PRODI.EM. THIS WAS NOT THE CASE 
Ad<l<liaa>ISinnn»>: 


LwadoaisflscidMI: MANNINGTON. WV 

TL* TIIK CX»N'I ACT OWNS A 2<N*'fO¥OTA <IRIRINI-,R WHQ.E DRIVING TSK8>II THE VEHM.i 
ACmERArEDUPTOHWMIHW'irilOUTINllNTION AflFRKtPtATCOfiRAKF 
AIY-DCAllONlin WAS ABLK lODECELERATt IIIK vrilfCLE WAS TAKEN TO THE DtAJ.ES 
RUT THEY COlllONOTDlff'l K.ATE THE FAILURE I MF; TOYOTA MANlllACTUMR WM 
NOTIHFD.ANDIIEWAS AHVISKD THAI A RKMKDY WOUIDNOT BE AVARABLElNia. 
APRIL 2PIU THE FAIt.lIRE MaGAGk W'AS7.380 
AdiKllBsal 



l,«**IO» Af HINGHAM, MA 

NHTSA S«ii>n>o: 

Tl’rHKC'ONTACI OWNS A jnOA TOYOTA CAMRY AS THECOTTACT WASDRIVBJGW 
REVtHSK OCn OFTHEORIVKWAY.TIIE VCHICLI- SIRXIENEY ACCFI-EKArEDWITlIOUl 
WARNING aNDCKASIIOD INTO A THKF THE FAILLRK HAS NOT BEEN DtAT'^SEIJ BY THE 
DTALFRANIJ IHERE WERf NO PRIOR WARNINGS rHmWRfWT ANDFAlUlRK MS-tAGCS 




Vrtklt; Jw: TOYOTA CAMRY 

L«r>llo«4llREs4emt; AH’I.EION, Wl 

NHTSA Samiiui»: 

TI.' iHh CONTACT OWNS A JiiPl TOYOTA CAMRY WMERIATEl Y AETURSlAftl INC. THE 
VtmCTE. THE RPMS INCRtAaOTO SOOn THb ENGINE WAS TORNTOOIK AND TOWED TO 
AN AUTHORIZED OEAJ.KR FOR INSPECTION THE fECHNKTANSTATKO IHAT THE lAO.URV 
WAS CONTRIflDIEDTO THE At'CFI.PRATOR W-OAE WARMING SENSOR THE VEIIIC1.F K IN 
THE PROCESS Of BEING RPPASSED. THE CONTAC T HAD CONCERNS OF THF SAF>'IY RISK 


INV«,VEt>, Tie vm WAS I.INAVAa.AMI F. THE TAILORE AND CURRENT MtEAGFS WERE 

AdilRImf I S«iDour>: 


m^AOOINa: 1U’«004 

VtMYlfi TOYOTA SIFNNA 

Oxilhnariicidtpl: FISHER. IN 

NHTSA Swsmio: 

MITSACOMn.AINT 

TOYOTASftMNAtriPtN SUDDENLY ACCCLERAITO WHILE BRA^Q PEDAJ WASHCE.SSED 
fWAPARKMG CAR CRASHED IN lO fllE WALL BECAUSK IT WAS i»a.Y AFt W FKFT IN 
FIWNT OF IHF' VEHICLE TR 

WffEWASliOlNGTOWORK-TOPARKINO SPOT ONI'ARKPKI WCK. SUA -I.RA.SlIFrilMTO 
WALL: BOIII AIR DAGS DI IT.OYED, SEVERE DAMAGE TO RIGHT FRONT 
TOYCTTASKNNALE SEN SUDDENLY ACCFLERATCD WHILE BRWCE PEDAL WAS HJF.CSbD 
OHAPARKtNe CAR CRASHED INTO THF WAI-LOECAUSKIT WAS ONLY A PEW FEET IN 

raoNTOFnevriitcTF: 

AMMssalSiipgaiT: 


T«)«IA IDM>: 

AHTSAOUINr Mli'OEW 

DureflwiilYM: 2(071127 

Vrtkk: 2001. TOYOTA TUNESA 

lM*NM*rbcMral: PRKSCOTT.AZ 

IHISCI)Affl.AIMI IS lO INCLUDE 01)1 rS 10IB3)«S. 1028*8116. AND I02‘3!(F>7 THF:<«)USARn 
AU-FOKIHESAMr.VPHICLKBUT ARE FOR DB-F'ERENT OATPS IN WHICH THIS VfHfCT.F; 
llADSOdffiTHINGVORFPORTTIiATWASDIFFERENTBUTWFRF ASSOCIATED THIS 
UJMPlAttR' IS FOR AH INCIDENT THAI DCCURRFDONNC'V 2nH2(iOT IWASI'AKKFD 
ALMOST All, KKWAYOLn OF MV GARAGE, THE VFTHICLE WAS RUNNING AND 
TRAFISMISSION WAS IN PARK WITH EMFIRGFNC'Y BRAKE APPLIED FORTUNATELY I Was 
S llllFICiBOli«>niF:»'HFl-;L AND IMMEDIATELY SIIUTTlIEIGHIt ION Off I DO NOT 
KNOWTIlEftPM'S MY WIFE WAS OFT I IMG INTOTIIE TRUCK ON THF PASSENGERS FRONT 
WllkNALLOFASHOfYlNTIICeNGINF RACED AS IT 'V0U1,DHAVF: AS MSCRIDI D A,s 
-yWNllWllONAL ,SI!D0I:N ACCELERATION- THIS WAS THE SECOND TIEffi THAT THE 
TRUCK ODTHISEXC-tPI 1HATTIIC TRAKSMISSION WAS IN PARK BEING OUT IN TIIK 
DfSFKI ANDTHISHAlH'FNIFKi ANOBFIINOIN HIEOARAOF IN PARK Sai®S<MIT To Kft, A 

MESSAGE THAI THIS IRUCK MAS A 01 UtHIN IT THAT NOWl HAS HAPPLNCDTWICF: IF I 
WAS NOT IN IHF. TKIX'K.GODONI.V KNOW S WTIATWCaiLDHAVEIlAPreNED I HAVE 
ftEPORTl-DlHESUDOLN ACCELERATION TO TOYOl A ALKE.ADY TOVOI AHAS LCXTRED 
ATTFIF. TRUCK ATMVDFAI .FRSANDHASSKMI THE INFORMATION 'lOTIEIRLCGAJ, 
l»PI TODfC-n* WHAT THEY WILL IX) IMAVB NOT KF.IY* rFD THE LATEST INCIDENT 
nfETOVOlAPFWLEARESL'I’POSFDTOCALLMnMDNDAYTHEKini ISHALI IKI.I. 
niEMAWxn TinsiNciDrNT AT tmattim: ihave already rol.o ihfm lhat they 
SHOULD HAVE IMH>UNDEDTHE VF.HK.LE BUT INSTfAl) IHLY LET ME DR'VF IHF: 
VEHKI.KHOMI. WHAINFFD* ro HAPPEN IS TOYOTA FCEDSTOeUV IHFTKUCK BACK 
ANDMAKFMEW1I£H.EON1HF,COMPtCtEPURtm«PRICEDFTHF: IRUCK ONCE THAT 
LSOONt flKYCAN HSK MY VEHICLE AS A TFISf TRUCK THF. FMKS! MATS ARC THF 
CORRECT TOYOlAlSSIIEDWffflONrKFFIPER MY 0A8 PEDAL IX>tSNT IIAWi UP.SO 
»»)SSIBLyTHFYWai.AiTliALLyHAVF;i0FtMDTHEI-fiOBI EM IREALLYHOII; IFIEY 
fINDWHAt (MLISSUtlS nui ONCE THEY SAYTHAT’fT iS FIXED-. I'Ll, W-AU ANOTHER 


S*f«1y ftcMirch & Stnugin 345 

r«3'0W SuHeH VnliiuitJei Accehmiian; AppfitJix A 


Salil}! Rticarch & Siritegtn 346 

Tufeu SaJAta VnimenAtA Accekiaiieii! AppenAix A 


YEARmHlfiVI AMIISEMYSClFTOPURCHASEANOrilCS TRUCK. I ALWAYS SmiSTCD 
TOVOTAHUI NOMOHi; ‘TR 

Ai»4HRiaalSBBtaMi>: 


I0]44]in 

2UUUI1II3 

VflWt; :«HTOVO'l'ACAI«Y 

LoMilw *1 lasMtili 
NHTSAXMHMiy: 


WRrOKANGL.F 


lJUXn.l 
YOUR CAR 
NOTlirNGHi 


CAR WASH ANDWUNI TOlil/I.I.iNTOTlIC AREA WHEHf VOtICAN VACUUM 
'CAR SUDDENLY ACCELERAIFDONIISOWNANDSTRUC-K A WAIJ.. 

HiKN IX)NF. YET SINCE THE INCIEHINI JUSTOCtURREDTODAY. •TR 



NHTSAODIN*; 

OilenrigGitw: 20(0120’. 

2001 IF'XU.S IS 300 

.SUA-vflllUF'srRItCK BRICK WAI L ANOFLII’I’ED MERGING ONIOHKHIWAY, VEIHCTK 
.S!SXft;NLY C ROSSED DOT! I l ANES AND STRUCK (.’(WCRhi E BARRIER IN MH WAN 
UNSOW: IF ACCELFRAlOR STUCK BUT H'S INK ONLY THING SI IE CAFtIHINK COULD 
HAVE HAPPENED 

AddUlMatSiimaMi)' 


NHTSA0D1N»: IU2YW4 

D>l««(lgcMcoE 2<XISI2(« 


V(6 Mg lUV: I'OYOT'A SIENNA 

L«tM FllMiam: RIN(K)F.S. N3 
NHTSA RpMOipi 

TOYOTA SITNNAVANAmiARPDIOHAVnSUDDFIN ACCELERATION PROBLEM WHEN 
•Slon-EOAT SRe SRIN ENCINB REVVED UPAS ACCnLERATOR WAS ABOUT TOOE 
APPLIED. SOI HADTOAPPLY BRAKES AS CAA WAS MAKING SUDDEN MOVEMENTS. 
CA'KKLV PHI CAR IWTONDUTRAI, liOSITlfW. 'TR 
AMltoal SwrnMDi 


T«aMalDN«: 

NHT.saDDINk IU2VF72Y 

IVOvtlU'} 

VtEkte UOI TOYOTA CAMRY 

LmuM* <r iMkWL PORTLAND. OR 

NHT.SA .SvBtfuf) ; 

TL* TNF.CXINIACTOWKS A KOI TOYOTA CAMRY. WHILE IN A DRIVK.'I'HRU 
ESTABLV-HIMFNT Ml- AMtlED PKESSURE TOTIIE DRAKE reOAI . AND THEN THE. VEHICLE 
ACtFirftAlEOWtr»«s;T intention ASACON,SiH}UCNCLHECRASHFDINTOAORICK 
WAIL HEWASMODTRATELYINlUKE-n TIIR TIRE DEPARTMFm AMDPCeiCE WERK 
CWJ.FI)TOTiaiSt>:NF,. IMP VEHICLE WASCtlKfitirrELVDESlROVFI). THE VEHICLE 
WAS HIWVDTOACOILlSlONCEIfrER Till: FAII UREANDCURRiiNl' MB.EAGES WERE 


Ta>«)i IDN«; 

NHT).\ OBI N»: l«vMT* 

D>1c*(lKi4Ml: 2MNI2IO 

TANlK JOIOTOYOTAPKIUS 

LMatiMellieMral: ASTORIANY 

RKTYA SwmMY: 

IDYOTAnRIUSK.li. WHEN THF:CAR HITS A RUMP IN HIE UOADfr Wll.l. ACCELeRATE .SO 
FAST BY rrSEI.F WHICH CAN BE VERY DANGEROUS ANDF A1 Ai. IT CAN HWHI.Y CAU.SE 
ANACtBN'NI E'lllEDRIVFRCANNOTSTF.PONTHEBRAKCSINTIMF. 'lOSrOPTIIECAR 
ACCTiCRATKIN IWENV TOMY I OCAL TOYOTAOFaI.LR HERE INQL'PF'NS NF W YORK 
AIR) TO MY SHKPKISF IHF RFP.SMiy I HAVE NEVF:R IIUARDOF THATCXJMPLAINT' AND 
l)§) NOT PURSUE THF LtmCRArALL ANOTHER SAFETY CONCERN LSTHAl ilHI A 
SMALL POIJIOl.C aNDTIIL WNOLC TIR£ was damaged on MYHRANDNEW 2010 PRIUS 
WTIICFI IHAVE OECNCSIVING FOR OARRI.Y TWO MONTHS I AM VERY CONCERNED 
ABOUl tHE-SE SAFETY I'KOIILEMS AND DO NOIRCAILY KNOW WHERETO START 
OETTING ASSISTANCn THANK YCR) VFRYMUCH MR 
A<t4Ri«Ht S<iana<Y: 


T>>«la >D N*; 
NHTSAODINo: 

Out «f lac>4(CI; 

LacuSM gMgddra*; 

MTItTHEVEHICTFAC 
STWATATRAFFICI r.H 
EJltiA<a-T> T HE. BRAKE PF 


X! lOYOTACOROLLA 


A liVWTOYOIACTWOl.I.A WHILE DRIVING OFTWEEN 25 AND S 
ri ERATEDINIOONCOMINOTKAFFH. WHENHEATTEMPlkl) ID 
IT. TIIF FAll INCE OCCURREDON DECEMBER 9. 20(W WHKNHI 

IF. FAB-URF. RECURREDSIX 1 1MESCONTINIKHISLY TWI 


StrttyRfMarch&Slraltgks 347 

r«y«w Suditn VnimeadeA Acceteratlen: A/ipeaAit 4 


Safely Reseaixk & Stralegles 348 

Teyeu SuAlen Vm)nenAi:A ANeleratien; Aiit>cttAirA 
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OOl IU2V6I II 

Oll<a(I«cidnl: 2 HNi:i! 

tMMiovoflocideil: CRKVI: COFf 'R. 0, 

Tl* TlffltlWACTCWNSAStll TDYOI A JkUNNtR '»!in.f,DKIVIN(. 51 MW SHF 
ATIVliflTKOTOOlWKE. BLITHE VniitLi; .SIIDOLN'I.Y ACCKI .FRArED.tti:NT All! (IOI!N. 
ANDLANlltOOOWNARAViNL HIF DRIVKR FRONT Al. AlRliAO DID NOl DCi’LOY SHF 
DBY NOT M-CT.l VR AFIY (NAIttlKS AI TIiH L AI!fiF 11. F.XAMSNAl ION Hi-. N( >'l it.FO THA T TI IE 
ACCO.RRATC«PRI>AI,WA*i IRAPl’KDHY THE FLOOR M.AT. HIE MCFiVi;!) wn. ICE RKKIRI 
WAfl«»0?7J67.SllfiRECE!VKI>A ilt'KIT l-m FAII.URE TO REDUCE SPEED THhVFHIU .I-. 
WA.STOWKI> lOYtIK t«X>Y SHOP ITIII PAH VRE ANTJ CtlSMNT Ma.EAOl S WI-RI- -WOOD 
.UditlMaiSw>rair>: 



Ts««MtDNs: 

NHT.SAOniSV Ili»5‘5l$ 

V<kkir; fOYOlA SIENNA 

NBTSA SsBMMo: 

rOYOlA SIKNNAWH IVY AS INTO A I’AXRiMO YFACE W A FAIUCINCi ClAXAOli. I 

Wd.R-W,lHAI}IHI IHKCAKISRJ-VlliffiTOBACKyT'TOSTRAICillTENl-PTHI-I.AKANni 
rt/1 MYNXYlONIHI-imAKK iHF CAR sldjDKNLY SHDI PiTRWAXri PUU, i'OKC’li AND 
*-,v«Riowt>i)v ACONCTtrn; and wisf ki-TAiNisc. wm,!,. rut-; enoiw-, at 
IV«’A i:r TMFCARWARNOTtJHIVAHIF ASTIWASlOWEi! 1 WAS SYCVSKO I WI:NI' INYO 
TI1Km'll.f)|Si£, ATOAFTFIBASIKIRT TMi PaTtHtiSIPAIN AND SHORTNtSS OI HHEAIH 
I WR-NT lO THE EMFIROKNCY RiXIM AND WAS TRilATUW ANDREUvA^n I RliCliSVKI) A 
CHK-Sf VYAil.SXWIWUHj. m«A!ll.YCil.VtKR>KIH(SI. DI-l-FTmUE CONrUSlClN AND A 
LAROE imi'iSi: FROM HIE SfcAf Bar I WAS OIVUN VICOOIN l-'OH I’AIN. I HI! CAR WAS 

Safely Reseirch & StralCEict 350 

Teyoia Suilden Vnimenied 4CYt’/Fra/#»n; Appendix A 




t.o£allQit<t{ lacideui: v l!K AijO IL 
NIITSA Suinmarv: 

Tl.‘ Till-. I'OST ACl'Tlwyj* A3n:6 TOYOl A t'AMHY WHJI.F AlTFWriNO VOHIH-TUIK 
VEIIlCUU KOMl’ARX TO DRIVE. HIE ACCn.FRA'KiS I'tDAI. BCCAMi; STIX.7;. 
aiVSFQLT-NJl.Y StiFCKASHHlISIYrmi-WAl.LOrAOAKAOl-: SlffiWAATA-KFNTOHa- 
HOSl'IlyU FOR ASTRAiNFDNFCKANDSilOUI.OKR A Wl.Xt SI-PORI WAS AVAR ABl.l-:. 
i Hi, iNSLIKANCL CY>MI’AI-IY W II, I. CAt I. HIE TOYOTA •SIAW.'fAtTI.'JiER. THE WrillC1.£ 



Safely' Rnearcb & Sirategin 3SI 

Toyota Sudden Uaiitreuded .4cfe/<'fan'<Mi,' Appendix A 


.NHrSAS*mBiif>i 

A<.X.W.EHAHWPH)AI,lMSIl'K«I.SKNSOIH:ma)ri MALFUNCTION. 'TR 
AddliMwalSnaiinaiyi 


. WaWjnmANl5flAVT?EXP!iRlt!W.1;J)TIII-:iAYSSOf (IRAKINO 
C<JMH(»-.I1 WHH A SIMHI .I ANVOCS AtT.'FI I'RATION AIKX.T 4 TIMES NOW tV IS 
(NCKEDSILVSCARY. I HAVE NEVER HABTIIIS HAI’l’SN ON ANY OniV-K CAR THAT I'VE 
rWIVlLN (T KAPPCNS WHEN MlIT A ilVM)> IN rUl! REAR. I NOW SEETIWT MANY I'tOPLIi 
.\Rli RXW.:RII-.NCDICi THIS AS I SAW AN AK'lll'1,1' ON MSNHC MSNAXTM. INOW SHE THAI 
OTHERS ARE eXPLRa-NCINCi IHE SAME PROSI.FM. THIS HAS TO lltll INVESTIdATr-D. THF 
LAST TIME ITMAIWNIiOIWASFAliiWi Aail-FANDHADTHKC AR NOT STOW.'D, MY 
fMOOirrcR ANi)i vwxn,i)KAw; (xyNi; wv THKCi.irr and pROBAiiLy wooi.ithave 
I f-RISIIM) 11I1SIS A-SKlNfi f«l ACC'Ell-NTS TO HAPPliN AN15 SOMETHINO MOST Ul- IX>N1: 
roFIX THIS mail IM IIIFRliARF wav IYXI many of these cars on TliliROAJJ ino 

NorHAVUHIvWINWiMHLRON HANO.iJIT WILL AOD mOMORROW THIS HAS 
OCa.'KHkO ajiircW 4 1 Mrs and HIF car ACCtl.tRAfl'.S AT THE SAME T WE I lOSF 
RKAKIiNtiCAJ'Aiie.f.’lrS 'TR 
ArhlttliMdl S«iAin4t>' 


10 S®; 

■HnSAOWNo; llTTS'lMS 

nweofJiitidMi; nc;9i;2V 

VcHtte-. MUJ lOYOT A CAMRV 

UciUiMcflwtlleBI: PIlE.AnEt.PIHA.PA 

NHTTvV Rumman: 

TLmiFaiNTALKiWNSAIOUi TOYOTA CAMHY TllF CONTACT ST A'lFOTH.AT ASSCKIN 
ASTHf-.VHHCLF.MlUTHJINIOOKIVi n ACCELLRAiriJOM'rS OWH Till vniiai- 
£*OVCOVr-R fKKCURHANOINTOASSOWfMHANKMtiNT litTORKcRASHINCI INTO A 
STONE WAIT. Till-; CONTACT DID NOT CAIi. THKPOUCT OR NrSDlOOmn A Ilnsl'HAI 
THECWTACTS (NSHHASCfc CCAII'A.NY TOWTT) Hit; VEHICI.E SO THAT IT I OUI.DIH- 
RFiPAfRED. THE CTSSI'ACT CALLED THE MANI-TACTITRER RTOARDINCi Till CKASII 'lO i )/ T 
ACWve-LAINI THECtINIAC'i LSa'INCLKNfcDSENCtAi-ASSnNGI-RCnili DHAVFnrcN 
»RKHiSLYI>llUREIJWIIi:NrHTCRASHnCCHRRj:i) IHFI' Ali.HRE M!i F.AOl- WASAS i»»i 


NWTVSOwiii.; I'lMKiTli 

IkaNdflaeiarm: EXiajiTl 

V^c: 2-,xa TOYOTA CAMRY 

Safely Research & Strategies .152 

Toyota Sudden Vnintended Acceleration; Appendix A 
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IF l-KOM Wr«ir IHl'iMOfiNINCl.MY IiWJCAMkV SUDHEMLY ACtTI NRAIW> 
•NSOMlLirSSIOtlK IWASVrRY5CAfi£[> DRAKES WOULDMOT ftY** I 
CARBYCIIANOmOdEARSTONEinKAt -TR 


NHTSAOWN*: lu:')7i|'» 

V^ia»: »IO lOYOTA PRIIK 

L®tjiiMofletli»MJf l,AYrf»lSVIl.l.E,M» 

NHTSA S«iM»o: 

I ilAVC A 20I0PRIUS WHICH I BOI,H:i!II fN AIRiUST !<«'> OH SFVERAL OCCASIONS. 
ARRW.'XlSlATCLYS luTIMt.S. IllAVE BFFN BRAKINO AT SI OWtR SPECOS WHEMCDMIWl 
TO AN INTERSfcCTION WHEN I Pllf MY FOOT ON IHt IIRaK£ ANDTHR CAHHAMtNSTO 
HIT A HUMP OR IKHE IN THE ROAD AND IHH CAR NOTICEAHI.V SDRMS MY FOOT IS NOT 
ON THE ACCELERATOR ANDTHIS HAS NOUlING TODO WHH THE FLOOR >*CTS 
MY FLOW MAT IS PINNED T(,> THE H.OOROF THE CAR THE MOST RECT N l I IME THIS 
HAPPENED WAS iT/TSCwrt 'TR 


Vrtkte 

LK>l>M«flacldnL i 
NHrSASmaary: 

A lOVOTASItNNA.Ylltf 
ACCELERATED V{ 


;008TOYOTA COROLLA 


Tl.'l HE CWTACT OWNS A ’«lit TOYOTA CTWIII.A WHEN THE CONI ACT A'lTKMnT.DTO 
ENIE.KAPAEKING SPACE THE: VEHICLE SUDW.Ni.Y ACCEURATEDON IISOWH AW) 
CRASHED INTO A VEHICLE THE VkIHCLC HAS NOT BEEN DIAOMOSEDBY THE DEAIER 
the: IWiNTICAifAll.llREOCC'iJRWrDOW: MONTH PRIOR TO THE RE'CKNI INCatTIT THC 
CITRRENT ANDE'AILURE Mn.FAOFS WEM IF.-MT 
AMRImN StMimary: 


: JOlUblUl 

2UU* TOYOTA SOlWlA 
teiR W HENRIETTA. NV 

Safety Rnearck & SinKgiH 
Tay«la Siid<lrii Viimleii^td AtetUraHoni AppeniitA 


miTSA.S.»m>e>: 

TO WHOM IHCSMAVCONC'ERN. 
IRUHAWAV) ACCELERATION IN 
SAOMY KACINC MV FOOT ON 
HSJSTOP WIfN n RAN INTOA I 
H.OORMAIWASI 
sournDWRecAi.i 


Y:(KN TOYOTA SOI ARAEXPERENCtDUNINlF.HDEO 

PARKINCpLOI OE AI.OCALRESTAURANI IHISPA.ST 
EOOI ON IHEHTEAKDIDNOT Slop THIS VEHICLE THE VEHICLE 
N INTOA LAROh ROCK ElOONE WAS INJURED THISTIME THE 
THE CAUSE OF THIS PROBLEM DOES TOYOTA HAVE ANY 

WLEM IN THE W-'AB FUTURE ’ A QUICK RHSPON.SE TO MY 
JGRl.AII.Y APPRECIATED TR BEST RCOARDS. FRIII) 


LmMIoi) tf SANT A ANA. CA 

ll-WJS RX.>iO AHTOACCFLERATION WHILE PI LLINO INTO A PAHKfNO SPOT lAT A SLOV 
a^CDtlHAPARKINCISTRIJC'lUKE. THE ENtllNK. WIIHOUT PRESSURE ONIHP (IAS P( DAI 
.SL(M>fM.YtU:VE0UI‘ fOHtr.H«'t'EDANDACC>I.FRATED INTO THE WIRE KEIAININfi 
CABJ-DANDWALLOFIflFSIRUCTURE THE DISIANCED TRAVELED WASI hSSTHAN |i 
FEEFBkKKU-TIKCAR WAS STOPPED av (ME RElAININCiCAJJLES AND THE WALL. THE 
FROMI ENOOFOIf CAR AND 1 1 IF STRl RTMRfc WERE DAMACiFD THF IMPACT WAS 
StVEKECMOHCiH 10 BREAK SOI IHE7C/UJLES TIIF AIRHAUS ODNOT DEPLOY 


MITSASwMiiMy; 

«.'niPC<l«T ACT OWNS A J«I0 LEXliSHS’Soil UIE CONTACT WAS DHIViNci 
AlH'ROXWArfLVNlMt'H ON NORMAi. ROADCONDCriONS WITH THE ACCELERATION 
CRmSCC'OMlRrt! FEATURE ACTIVAIED THE CRUISE <X>NiKOL SYSTEM FAI1.E;|) IO 
FUNCTIOMWIRINITWASDISENCiAOF.D THE ALCEI-E.KAtloNCCMTINl'ED.EOl.I.OWfeDSy 
ANHNIHICNDEOWcreasE IN SPEED IHE. DRIVER W.AS ABLE K>!«.OWTHE vehicle: 
DOWN IMERt were: FOl IR SEPARATE OLL ASIONS THAT Tl IE lOFNITCAJ. FAILURES 
CXXtJaW-DWrTHOIIT WARNIW. the Vf.HICT E HA.S MOT BEEN RSPAIREDPO* THE 
MAIFtRJtTONAT THLSTlMt rHECtWACT IIADCONCEkNOE' THE: PO-niNTI/U. SAEEI Y 
HATARO THE KAH.LR^MD.rAOKWA.SZMYi 


Vrtkie: Jimo TOYC'T A JRi INNER 

NHm.SiMMicy: 

VPHK.T.E WAS MOViVKi AMY JT 5 MILES PER HIM IK 
PEJEAI. WASBEIMOlWS'KD. Alt OP A SUDDEN Tl 


WIiltll PROPELLED THE vritICLE OVER THE' PARKINd tf 
THi; MAR OF ANOTHER CAR 'AK 
AibWIoBil Sianuey: 


r MEIHA ANDLSlASHEniNTO 


Teywe <DNt: 

KHTSAODINei IMDSfilS 

OalePtlaeMeMi <> 

VebM*; :iWV I'UYOI'A t RUNNER 

LMiMa «( laeMeali hoover, aj. 

NHT!IASMiM<y: 

CONSUMER NOTICED THAI WHIE A T ACflMPl.PTrSTOP AND WITKOUt Al 
INDICATIUNdAS PEDAL TRAVELED TOE'IOOKHOAKD. FORCING CONSUMER IN 


OTHER VEHICLE WHII.E. IIHAKER WTRE STILL DEPMSS 
DE Al f.R HAD BCLN NOl U' lEli 
AiMKlMatlismiir: 


a MANOE'ACTURF.RAI 


DeWoflirMcM: 0 

V«bictti SIAN TOYOTA SRUNNKK 

Loeefloa M laccdMi; RtiNO.NV 
NHTSA.SsaHMiy; 

DRIVER SEAT WOUIU SHIE T ARODNTY WHILE DRIVING ANDUNC-E: IN GEAR VETIIL1E 
WOUl n ACCELERATE ON IIS WON WIl'HOUT ANY PRESSURE AJ’f'LB.'DTOTHE.OA.sMIf 
•PH MTCKANIC'II.SI OROVL VEHICLE. OUT FAO CD rOEINUOUr HtE. CAUSE OFI Ht 


•LA 


IT rOYO-rAJRUNNITJ 




V*ktt; 2WiO TOYOl A AVALON 

Lwi>>»B»riicMeat: DCEAHSIUE.C'A 
WHTXAX.mmy: 

WIHLETRYINOTOTL/RN KE Y IN IGNITION SWITCH OFF DOORS AND WINDOWS WILL 
AUTCMAIKALLYtOCKWHTiOUr BEING AHIL TO EXIT VEHK'I.K 'AK CONSUMER ALSf: 
STaTSDIIIAVORaKF.SEEIT. spongy. Al.SO when DRIVKK',. flK VEHICLE WII.I 
SOMCTIMIViACXFl.rRATEBy ITSELF “SLC 
ASailiMil.'iwiiuoi 


LscaRn «! IwMeal: BALT MORE. MD 
NHTSA Mmaery; 

WHILE ESIIVINO GOING UP A H ILL. I Hi; CA 
WARMING. IlNHTJTOsTOpniECABBY, 
lOSI.OW DOWN AND CRASHhDINlOlHf 
RA1NINC..*AX 
A<ldlii<>«<tSMi>u>y: 


R SUDDENLY ACCELtRATFDWB'HOUT 
.Ifl.YINO THE BRAKES BUT THK CAR FAILED 
VEHICLE IN FROKl or ME fTWA.S 
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KA'^TBRI.'NSWK.'K.KJ 

WASDRiVINOVFHIClKAhiDTlfERE WAS A eftEAK INTHF, ROAI) A SH,ITSECWfl>l.A1fcR 
AHS KICKED INANDVEIIItLEACCElFKAIED HADNO WARNtNO IT WCXlDHAm-MJ) 
NkARJ-VIIADANACCtUENT UAH tO PKtSSCW URAKtS HAKl> lOSTOf- 'AK 

A««UiMal<t«BiluiT: 


NHTSAOTINo; 

OMcAflKMrot: 0 

V«kkk: 2UUI TOYOl A CAXTOV 

MICKXETOWSI. Cl 

NHn'ASamnacy: 

WlllE DWViNfi vaiKl E ACChIKRATEt). MilVhK Ai 
vr:iiKn.EsrAK(Ki)rospiNfK)i <» cxjntrol tmkrp 


TsjMl ID !«•; 

NHTSAODIKa: 


II roYOlACAMRV 


NHTSA Sanw*f>: 

WHIlEORIVim; WITMC1il.iKtCX)NII«aF.NCiAGEaTHk tWIVEJ) DEPR£.«tl> IHK WtAKlS. 
INSTE.ADOFTHKURAKCS ENCAGING KIE VEIIiCll ACXI-.I.HIATtDCADSIHCi T»-T*IVCIf 
TOLaSEC'WITNH.ANDUrriHF SEMI DUE TOT HI EXTENT or MfACT. KIFfRONtAl 
AmBAOSw-ri.oyi.DANDriiEvmio.EWASDEFMrijTorALCD 'nm 

AMUImiN Samnacy: 


HEN THE BRAKES W'EHi APPLIED. THE GAS liEUAL WA.S PRESSI-.D ACX DtNTALlY. 
HICIICADSEDiJNEXPECTEDAC'CELEHAIION TS THE BRAKH‘Ki)Al.llAD<K»a;TOTHF 
•OOR. BKl OW Tilt GAMTDAi.WIIICHIIAUHl.f. SPONGY THE CONSUSfriR HAD TAKEN 
IE vnilctE TO AShUVILTCCAlER WHICH SIATEO THAT THE HHAKt>i W^kEOUTOt 
WWrMTNT. AFTER nil- RI-.l'AlftWASDOHY IHV BRAKES STO-I. fUiMAml'DTIII SAME 


A J J ir l oa alSwpmaiy: 


rOYOlACAMRY 


NMTSASaoanD: 

WHFNSTARI WG IHE VEIItCLE. THH ENGINE RACED AND SajMUtDLKE THE VEHICLE 
WAS«OINOTO«X-KI.ERATE. THE VLHICLEIIADNOI W=.EN INSPECTOLIODETERMINE 
THECAWSEOFTHE PRCWI EM 'AK TME ENGINE WOULD ACCELERALOK UPTO XW) 
RfWrSANDWOULDNOl SETTLEDOWN ’SC 


NHT>L\ RaoKiniy: 

tXJNSWUffR LWT VEHICLE AFTtR SHIETING INTOPARK.WtTII MOTOR RIINMIESi OPENED 
OARAGE DOC*. AND THEN REENTERED VEHICLE. SHIFTED <XfT<» PARK WITHKXTI 
THE BRAKES AND VEfIKtESGDOENLV SIEGED EWiWARD INTO OARAGE: HAD NOT 
PlACnORlOl W ACCELERATOR PEDAL WHEN If HADHAIT^NED. THIS SDECEN 
ACCELGRATtOKXXnSIREDONCt BEEc;«E HAD SURGING WlOBLEMREPAiKED (N MARCH. 
MM W.tBMrrTED APKEVKHASCOMPI AINI lyoEJ VS«, AND WAS IVL t«MEOTORi-SIIBMII 
Cl»«.AiMrrOTI(fcf»<>1 I INF; PROM NH ISAS ENGINEER -.S YOUNG ‘AK 


lUHTSASi 

C-ONSlIRtRCOMlM AlVED ABCHH A SI)I>DFN ACC'El.tRA I ION PRORLFM MIILK PARKING 
BflOA SPACE AT ASCEKICX. VHlfCLE SURGED ANDLllNOtDEOHWARIJ WHILE 
OWSIMiR'S FOOT WA.S XVfl.l. Tl IE HRAKKS ’AK 

AiMUiMalSuimtD': 


VEIHCI.E SLIXTKNLY ACCELERATEDWHlLEOACKINCOirrOE THE DRIVEWAY. 'MR 
nitSINCaXNICAtlSfDDAMAGi: rOAGARAGE. ANDIIfl lElKI KOI'HrK PARKED 
WIilCEIlS fHISPROBl.EM RECTIRRl-DON THREE OTHER DtVA.SIONS CVRRENILY IE 
OtGMtSlinl IJt.GIlNKXlIVtlTIIECONSUMER PROBLEMS >SC 


i.lEXHSCMlRY 


WW.}l,»AMCWK.SON 



JtXINRAYMONDliTTA- SRI CAl.lEDTO IIPDAT VkH lOCATm 
CimRLNT VEHICLE LOCAI'KM 

IMSIXilEI MAIN ST 


.SKttTRMARY 

JOHNHAYMONDiiTTA- Stil RECX 'ESI EITHER REGION OR IN.SPEcrott CWIAC'I KIM AT 


SSJ" 


MiU-ITM. SISTItrYW 


•• CASI; CLOSE IMrtDJW. 51 lU AW NYJ 

• '••MSETIMNSCT THEY I 

, St CAN GE CLOSED. 

:o VEiiicLLONV'J'iwjno: 


A4«UI<>aal .Saama 


IN TO CVNI ACT 1 RAMONDE ITA AFTER 


/I: fCTCf.tVED INK WMATION ffiOM FIS 


u) TOYOIACAMRY 


TIIE'IOCATIONCS- IT 
ACCTDl-NTAJ. ACCELI 
ABilMlaval SemraaDi 


lOCNSnW 


TtyaiilBNa: 

(IHT.SA OBI Na: 

DmaMadiMI: 0 

VAWc: WB TOYOTA CAMRY 

lKill«*»rbrMtaL NAVAKRF.n. 
mTTiAS«Bcaary: 

fm TWO SEPAftAl E OCCASIONS WHlI.f AT A COMM-EIK STOP AND ATTGMPl INC TO ISIT 
vi-HK.I.EIN'IOPaJW, IT SHDDFKT.Y ACCELERATED ON KV|H OtCWSIONS. DRIVERS 
lOOl » AS (WS-SING CW DRAKE PEITAI , AFTER THE f AICURt OCCOKKfin Tiff .SK OM) 
lfML.ANDVDIIClCrAa.t£>VOSIOt', ANOTHER VCMKIE WARHEAHINIWDKJC TO 
STJDORN ACCELERATION ‘AK 


U> TOYOTA CAMRY 


COMiaiMEilCOES-I.AlNLDAUOLiTAN ACCElJIKATItW I’ROOLCM VtlHCLEWAS 
ACCia.bRATRKiWlIlKXFTTIiruSEOErHfOASPtDia ONCE PinTHKVETIICI.EINGI-AR 
AMD ITREVVf-DWmKSfl DKIVFXS ASSISTANCE ‘.IK 


NHTSAWINa: IWRNTIl 

Dtk«riacl«CBI: 0 

VAWg Jiai.TIOYorACAMKV 

NHTSASnmuy; 

WHENACOLtRAnMGI'RoM AST(»SKiH vp 
WA-S U INI ACT ED TWICE FOR PRC 


T«tMa ID Na; 
«HTS.\OOI N< 
BalaaCiMRkai 


U.'TOYOTAC'AMBY 


mTS.LS«inMr>: 

VEIIIOE HESITATED TO AC 
UM XPICTHTACCW.E.HAII 


Wi.'TTTYorA CAMRY 
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NHrsASaBWuc): 

THE VFIIICtE FAII ED TOREf^PONDWHf N Tilt DRIVER mtSSEDTHt BRAKE HUAI, 
(H'fThADTIlE VtHiCl.E CXI'fc'RIPNCEDllNWANTLD ACCELtRATION.ANOCRA«IH>IKrO 
SOME BUSHES AND A CEMENf FMPANKMFNT. -AK 'JB 

Ad«tW*ilS9iiimiri: 


CT/Sr STS *WN BRAKES ARE PRESSt-D VFII STOt’S nilT THEN SimOES FORWARD A 
«««IHLTC«H.t«iltVROtESalsrSTS WAICHFO NEWSOM WOAJ. I V NEWS IN 
BAI 'fWOMJi«>AT*-KiAM lOOAV.WDWM BUT BUT FIRST SAWTHE NEW SCAST 
reslUWAY .WTWN AT lomcUSTSTSNHISACTjVWS I.OIOTDV VEHS MAY BE 
.SFrafrEDBVTMISPSOBi.EM OUST STS NTTfSA ISLOOKfNCi INTO IOV a»«T.A(NT5CUSI 
STSSHEISEmsJiFNC iWi VKH SUROINO KIRW,\RDON &OFF BUT NOT EVER YTIMS THE 
MHAKS «tE WfS.M.0 COST STS SHE FFFI.S SAFE 



•♦•CAStaXkSEB'WfU <.6 06 41 AM DLRITO.’T 

HAVtSFOKENtOCTlST SI It I IAS MAD AH'! TOBRMOCaR IN FOR USTOLWK AT.CUSr 
IQCttSTANDS 1«Ar HER PROHI.EM MOTY NOT HAVE ANYTI INNO I O WITH WHAT SHE 
HEARDONTHF.KAOlO PL tt. 

AdAiloial 


T«>«i>Ulf>9T 

tWTSAODINiK TR'tKi 

Bxraf iKMtat O 

V«Wrtc: iiOOTOYOIACELICA 

UoMtaa aflttWcac UIKUINGHAM. Ai. 

HHTSAAnMiatyr 

aVERAl.llMES AC-t>:i.ERATO« HAS STUCK HADFROHl.EM FIXED AND MAS HF.OUH 
HAPKNIKG AOAIN AF IFR SHOP. I TIKC lFiXFI)6 MaNTHS ACIOl ’AK 
AiMRIeail.SaRnaan: 


NHTSA<M>INe; 

DatcafiacRteU'. o 

Vakkif: ’(«lTOYOiACAMRY 

LocaRiFB of facldcat MISS<TUK! CTTY.T.X 
NHTSASannirr. 

Will! F. SHIFTINO INTO REVERSE. WITH FOOF DERRESSFOON THE HRAKCS WIIM E 
ACX FLCRaTED at NIOli SPFFD A.S A RFSULT, VEHK’LE CRASHFD INTO FOUR llOllStS, 
INR IRINO SFVFRAL PKXT E fSPECTAI.I.Y ONt PERSON IN Bll3R<K)M. 'AK 


VeRldt: S4K) TOYOTA CAF®Y Sa.ARA 

UsaBoaaf lachlMIr lOMS RIVER. NJ 

VKlHCLESIiROEDrORWARDArTERRFt.EASIWiTHF DASMIDAl.ANDIIITAIRKE. ‘PH 
AddHioail Sunmary: 


NHTSAOOI No: 

DMe^lKideal: U 

Vtfclclc; :W.> TOYO! A.I.EXUS t'AMHY.CAMRV solaRa. ESJOO 

Localloa ol IikRIcbi: BALT IMORF. MD 

•••PIU)NELO^0)W/50iN«4i Si AMFMENDOZA 


Taroit IB No: 

BomoFIb<WmI: O 

V«*kl«: iwiTOYOTAt'OROtlA 

UcalloaoriMRbol: IIORSFStKH: BAY. IX 

WIlFMfWIVINCi :n MPII AND UPON OtPKFSSINO HH4KE PEDAL ITT M.\KU A NORMAL 
STOP V|;MK1,k«Wf!Nl5:»IOACCEL£RATtWlHCHCAliSEDARF:ARENDCX)I.I.ISION 
VCHKtF.CAlKjlllONFTREDUETO BATTERY I.FIAKINO. AI.SO, PASSENGERS SIDF SKAT 
Biy.rDlfSNlSrLOCKWNICTirOfiCKl) TilEPASSF.NCiER INTO IHE WMSHILLD. VFhICLE 
«ASA)<)fALI«iS H.CASFI-KOVIDE ANY FURTHER DFT AILS'AK 
AMBWoal Sbimud: 


ToaoialONo: 

NfITSA CHM No: SWISFRi 

BaKoriacRIcW: 6 

Vafcttiti S«il TOYOFA CORCH.I.A 

locallaooriacMtM: C'AMilRKCA 

NHTSASaMOD: 

WHFN TRAVHINO DOWN HILL WfTHTHF N-ALFR INSTALLED CKUiSE CONI KOL ON. 
VEIItl.F'WllUailKiASH ITISLCttlNCiPOWTROROUTOFtiAS ALSO. WHEN ITS 
RAINING. tniF-NVEiacLEIS l«AVEL(NUONANtNf).1NF;.TIRESWILl.SPIN CRIJISS 
COMnKH.WU.I.DFtYl.tRATI 'AK C'ONSLSJER STATTS HF.ADLIGillN ARE ADRISIKD TOO 
U>W. HF;.SISTAKONFtT:tlN<i WHEN TRAVELING SLKiH II.Y DOWN HILL. DEALER 
ADIHSH;OTIIKoni,i;CACIFm!(CONDriX>NSTiLLFYSISTS.'YD 
AdMIoMlSainniD: 


ToyMtIONo: 
NKTSAOOl No: 
Oaliof lacWcali 


SktXlNTRCt AND WITHOUT 
l!CLETOAtX.>IF. 
•DCLUraiTOSTOI' VE1IICtF.VUIia£WAS STILL IDtINO 


IWICATIUNOAS 


AFTER 

STATED THAT Tl IE PROBLEM WAS THE 
OFF. AL«T, Till' CKULSELTWIWIt WOUI.O 


Toyota ID Noi 

NHTSAOOINoi i<V.l«Mil 

DaitoltwMtii: 0 

S'tklBe: TOYOTA COROLLA 

LocallM o( liddnc ELYRIA. OH 
N«TSA Uamity-. 

CONSUMER SI AIFSWTIILE AT A COMIUTCWHHWJT ANY INC 
ACCl-l.F.KATCDCA(ISI«ICt)NSUMER TOI tXXSINO tONTRcR.OI 


PI l-ASt PROVIDF: YIWTHER INI'ORMATION. 


VrttcIf: JWFTOYOrACDROLl.A 

NHTS.S Samnurv: 

CONSliMCRCOMPI AINFOyUKXFT AN IM'fcXMlTTCFfl ACtl:I.KRATlONPR<xa FM 
VtMICI F DIDNOF STOP W1IKNAPH.YINC THE RRAKES CONSlRHER HW) lO llIRNOFr 
IIIL lONIIIONrORTHF vtHICT.t lOSTOP CCNSUM.R TOOK INF' VEHRI F'TOTIIf 
DPAI.FR AND OFAIFKWA.SMNADLE TODUh.iCATCORREStrt.VFTlICPRCHlU-M -AK 


NHTSA Sanmcy: 

WTIlAVtASI*l«!CR.SKIPtJNMACCEI.f.«AriON. IHIS WIL HAM'KN FROM 4(1 TOCO MPII 
1HF.OE.ALBRWILLON1,YTF:1 ,UI»TII£YARKAWARI':oF THE PROBLEM Ui/THAVENO 
tVRE Iff'H. THAT AFTER 7 MONTHS IIWY SlIOIR DIIAVE A FIX ’AK 
AAdMooal.SaMury: 


NHTSA SaiMiHy: 
WHEN I'RE-SSftJOm 
FfWWAKD nXCH.. 


LocaiMioofJocldpol: COl.LILRVILLF', TN 
NHTSA .Saaaaiair: 

WMllEOBIVlNtilftMPHVFHItlE.SIIDDFWyACmiRATBD. CONSUMER AI’II.IEDTHE 
BRAKES AND VEIHCLl-JhKKCD VFHME WAS I AKENTOTHfe DfiALFR FOR INSPFCTFJN. 
AMD MEdTANICWASNOf ADI.I- I'O DUPLICATE OR RFSOlVE THE PROBLEM. ’AK 


To>«)> IB No: 

NHTSA OBI No: D044U 

Date of lacUNot 6 

VAWt; •FP>vLFXUi0S4«. 

LotaiMaallaclikoi: WAMIINoUSX. DC 

WHICU-riKPERlFHCFS DELAYED ACCtLI'RATION IMITTO Db.SKlN, V 
AcniAtOR RATHER THAN A THROl il F CABLL YH 


Toyota ID .Vo; 

NHTSAOOINo: IW.LHJ 



Safely ReseaTcIi & Slraiegios 3<>T 

Tayofa Snddtn VninteMded Acc^kration: ApprndLx'A 


Toyota ID No 
NHTSAODINa: 

Lotalio* of latMni: SKOKF IL 
NHTSA Soflmary: 

INTERMITlYMfLYWIlfN ACmEHAlTIR Hi DAI. IS DIPRCSSED fl STICKS WHKNTFIIS 
TXXWS VFIIKT.C ACeW f RATES AT AHIC.II SPt tl) THE BRAKt HFDAL FA'l.S TO STtf 
TW- ACCEI.FRATKFN lONII ION HAS TOBK TimWEDOFF TOSTOl'THE ACCtlERATIC»< 
VHIICTF.HADm-FNSl RVICF.DSFVtRALTlMKSBYTilEDF.ALFRSlIlP.SUI WAS NOT ABLE 
lORILSOLVt IHF.ncOBLLM ‘AK 
A d Bi»lB« a l. E oe n iy: 

Safely Researeb & Siralegies y64 

Teyvla Sndden Vnimended Acceienuhnt Appendix A 
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NMTSAOD!?*»; KwMJii 




T*^a IDN*: 

NHTSA C»1 N»: 10064725 

V»««h; a«)l I.KXDSI.XITU 

LcxaHM^lKMnil: OAKTOM. VA 

NHT!h\ SimMiy: 

MICN«imt4t!INIOI)f(IVk vt:Mia.KJlkKI'D«.1}EHTIIC ACd-LERATORPCDAJ.WAS 
DEPRES-StD THEN, VEIliUE SUK<iM) KKHAtlt'Al.l V AWDCAHSErTIIlFaJMSlMlR TO 
KHN INTO A PaRKFU VI.IIICLr -AK 
AMHkHulSnniiiao: 



WIEN AT ASIOI'SK-.NORUIIKN PLACTMO VfllKEE IN REVERSE EMfirKt Wll RAO AN11 
VnilKir WILL LINLXPLCI COLT ACX'EI.HIATK OUT f» L-WTRIX 'AX FNOIMC 
INTERMirreNII.Y IDLkO 1(>AH<>I;I 2.(100 Rl-MREOARDIESS OF TEMPERATURE CAOSi 
NOTYETDf;TLftMIHlD PROULEM IS SIMILAR fOIXMoJI •! A 
AMNi<M>lSailnll>o: 



UxitTM*flacT4«st; PALO At/TO.CA 

NHTSA SmmaTT: 

CWBI.IWR WASTRAVELINO ATTOMraiMTHKlHW AY WITH CRUISE CONTROL ENGACCD. 
'Mfi-NOtTREWING BRAKE PEDAL TODlShHOAOKCKlJlSK CXTNTROI. THF VFIIiCLE SWN 
OlfT AMJSIOl'Pt-JJKAtTNfi THE ONCOMING TRAFFIC -AK 
A44RN0111J SuauBKY: 


NHTSA 001 Ne. 

OaKaflaNtfcH: 

V<Wcte: 

NHTSA S«iMi>ry: 

the: VEiHICT.E I20KSN f RESPOND TO THROTTLE PRESSURE At© TRANSMISSION IXftiSNf 
SlirTDOWNPSOIVRl.Y THIS IS NOTICED AS A IIE.SDAT1CW4 WHEN THE TR,SNSMiSSiON 
FTNAl.t.VDOWNSlIlFTSrTSIIIFTSALLTilKWAVTOUKSICifcAR ' 

SFCWflJS.niF.N SHOTS OUlCXLV 


757*t* 

Dmc o( If NOtal: u 

V«Wrt»; 2l«i2 rOYOIARAV* 

NHTSA SvMunffy: 

«E FUEL THROTTLE INKAOt: KAll.HKK HKIH IIJI.F; SPKFD, UNPREDICTABLE IIX.F SPLED 
OSCIU.ATiOH/SUROCS. UNTREDCTABl t AtCELFRATtON/WCM.ERATlON 
(PMlTICUlAftLV WTlEHCNOrNE I500LD> CAR WILU-SOMKTM:SI AB- l O IH.CKI.ERArE 
AFTFR 1 AKING F<X>T OFFGAS WHEN AT LOWSPCE&Stl(l-25 MPII), FC« EXASS’LU, WIEN 
n*NINGACORNIR(»DRIVfNC>iV>WNAHFSll)L,N1lAI.STKKEI IHLS MANUAL 
TRAMSMISSIDNCAR WILL SOMETIMES DRIVEAURCHFORWARDON ffSOWN wmiOUT 
PKFSSIW.ON IHF (iASPFDAL WRFN IN JNDOR .IRDCFAft. ONCE 8PMS r*OP TO AflaJT 
ISW rOLOByTHEDFAI.EKANDI(*Y01AlHArrHI,SISTHFftFSULT(» ANEW 
tMlSSIONSCXIfflKOI C'OMI’lfl FR. AMD THAT THF. CAR IS OPERATING ASDESIGNED RE. 
StRUCriHlI- -ROt» RACK PILOOF IHk L'OVFRINC) IX) I HK R(X)> RACK FLI.l. OFF WHEN 
DRIVWO DOWN THE FREEWAY OFULDHAVL BEEN DANGEROUS B' fHFKk WiFULDItAVF 

bfenacarorivingbkhindmf.at ihf umf «ak 

AUUiMfi Saauuo: 


T«)Mf1D N» 

NHTRAOBINf: IWil770 

DlKodftilicM; p 

Vttkk: ^>’2 iOYOTASAVf 

LKUleaMlacUnil: CT«CA(K>.IL 

NHTSA SfW ffy: 

VtlllCia AOCELGRA FES ON fTS OWN. 

AMhIoaBl.SiHiMisiy; 


Sably Research & Siraictles 36! 

TijDteSuiJnH VaiattHdti Acccyniion: AppmxHxA 


Safety Research & Siraitgies 366 

r<F|wi» Suiitn Vnhueniti Actelettuiant Appeniix A 


TeyMl tDNfi 
NHmOOl Ne: 
DaweriatMnd 


C'ONSlIMFIft.STAVEDTHF VkHKI.h IHATHF PimcHASFUDOJNOT COM? rOUMCOVLTlTI 
C-«UISHC'0MrR01,.#0TllE DEAiCR OFFBUiD TO ADD IT. IT WAS SOON WStTm.RFDTHAF 
T HE CRUISE Ct>KTR0L WA.S FAULTY. WHEN THE CRUISE (WITROL B ACTUATED lO 
MAINTAIN ACKRTAINSPPH). IN ORDER TOSTAV WITH THEFLOWOFTRAfFK-Hn; 
VrHIC[.R ACCELERATES .t4MPII ABOVE I HE Ot'.SIKbi) SI>KI!DTKEN DROPS BACK }-4 MM 
HMOWTHEDESIRED SPEED. THEN SLOWLY MOVES UP TO THE DliSREOSPtEO-VHh 
.Sl-CONDCRUISE CONTROL WAS INSTALLED AND AflU) FXALTl.Y AS IHhFBtST. IN THE 
KNOrilfi CONSUMER WAS NFORMEDTHATTHEUNIVFRSAI CRI USE CONTROI. WASNCTL 
COMl'ATIBLB wm I T1 IE CONSlMERt V t1 IICLE AND £F A imn OECAMF AVAR, ADI ► FIN- 
DTAlJiR WCHAD INSI ALL THE NEW UNif.'JB 


TeyMflONe: 
NHTSA ODINei 



NHTSA 

Dat«ollf«lfkiN: A 

VrtkN : 2li0,S TOYOTA SIENNA 

Lixf<lMiori»cM<fl: .SANTA BARBARA. CA 

NHDtASfmmaiy: 

2W0J lOVOI A SIINNA-SUA -CRUSHED BFTWFEN 2CAXS - PUSHED A NKS/«43»l*/*FF>:r 
DAUGirrr.RGoi into ihfcr to hack ii (xipof rHLiwivEWAY racofforward 

carpi: fED FLOOR MAI ONLY. MlFlHFK WaSCKUMIFDBF.TWFTN THE VPIIICICS 
1fK«KilITIIERDAlXIHTF.RWASATFAlR.T MONTHS LA1EK MOIHEK WAS DRIVING AND 
(I KFVVEDHlGIt TRADGOINFORAPRIUS 



CRLMSE CONI KOLlXiWNSHBTTOPASSINCUiEAR.RAPIDl.Y. CAUSING l0!CE.S.SlVt SITED 
TOACCLitR-CTt SMILES PA.SI St rriNG. 

A4dm»«il-S«»mitfT: 

Safety Retearch it Strategies 367 

Ttijwa SaiJea Vaiattnii/ei/Accelenriraii; AnKiliIrA 


Safety Researeh i Strategies 36)1 

Tt^teSuddea Unmteiidtd A<ctlerail(>H; ApptadlxA 
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Safety Research & Strategies, Inc. 

340 Anawan ^eet / ajite 200 
Rehoboth, MA 02769 
Ph. 508-252-2333, Fax 508-252-3137 
www.safe^eseardi.net 


Appendix B: A Sampling of Incidents of Unintended Acceleration in Recalled Vehicles 
not Explained by Pedal and Mat Failures 

The attached appendix is comprised of a sampling consumer complaints to NHTSA of 
unintended acceleration incidents occurring in recalled vehicles that are characterized by 
failure modes that appear to be outside of the scope of the floor mat and accelerator pedal 
recalls. Sources for these incidents include: 

• Consumer complaints to NHTSA 

• Toyota-submitted claims from several NHTSA investigations into SUA 

• Incidents reported by media organizations 

• Consumer contacts made to Safety Research & Strategies, Inc., and other 
organizations who are reporting incidents that they have received. 


Safety Research & Strategies 
Toyota Sudden Unintended Acceleration; Appendix B 
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N^rSACWJNe: IOI8t7«. 

LmuImMIbcWoI: 

NKTSA ):e>»<u>7: 

>4f>VJV2"Of. INRtlWIllONINCiMVJfiOlAVAl.OMXI S IN THI l»IV^W*VO^ MVStsrEIrS 
H(«ISI-:. I M.OWl.VP'ALtDF<JKW/\iUJTOKt-f-AKKAW>Am,IKIJtHh BRAKES TO STOP 
AND THE ACCIiLERATORINWriJIATHI.y U^tNI lOHlOH RPMS - 1 KAO TO CRAKE VERY 
HARD lOKFEP FROM HIT! INO MY BROTHEft-lN-CAW ANDKIS HOHSF I »AS HRAKIHO - 
ANDTURNH>(»KTHEKiNmON.WIDEC2!.WOSTHE SARffi PKOHOMOCCURRliOTWO 

m OCKS IN A ROW (MOSS! COHCiESTFODOMYrTOWN ARbA 1 Mb ISf TlbiS. 1 WAS 

STOPPING VERY Sl-OWI Y. THE SF.CWDTIME I WAS BRAKING TO WAfT fOH A I’AKClMti 
SPAtP Tiir ISt riMF I TRIEDCHANGING GEARS AND THEN TURMTDflfr TIUI imilTIOM 
I HE-SECONDTIME I IMMEDIATELY TURNED OKKTHUGNrrKJN MV WIFE WAS A WITtCSS> 
I DROVE THIS CAR FOR THE MONT H AUER ITS PURCHASE t^W .SEP A. KPiAi. EVERY 
2f®/3RD DAY FC* THE MONTtK* OCI lout,. AND(»T«N DURING NOV »0(v WITtlOlrr 
TIIISraoOLEM ITOLDTHELOCAITDISTRR'I lOYOIA PERSONNEL THAT ICTXILDN07 
TRUST THIS PARTICULAR VEHICLE H HAS BEEN PWTKKDFITHER AT THE Or;ALERStllPC« 
IN MY GARAGE ALMOST EVERY DAY SINCE DEC 23. 20<>fi THKOIS tRKT TOYOTA 
reKSONNFL SABJIHAI THEY DID N01 CUNSII*K MY CAR UNSAFE UtLAUSE IllBT 
•CCrtR.D NOT FIND ANY ERRORCYJDES IN THE CAR S SYSTEM. AND ON THE IU2 MILE TFSI 
DRIVE THEY DID. WITHOUT ME PRESENT, fHb.Y Dll) NOT EXPEREMCE MY PROBLEM 
THEY DID .SS^AIEH BY SiEIITNlI UN THF BRAKE Al® ACCELERATOR AT lift. WM; 
TM:"" 1 WAS ON THE lllOlltST ALERT THE SFCONDTINm IV H*PM NTDON DECEI^R 
2,'Riy MY KX>r WAS NOT ON THE ACCELERATOR’ I WAS HttAKimi AM THREE TMES-CM 
ELSE MY [)R01 KER IN-I.AW WOUl.D lUVE BEEN INJI.IRfD, HIS HOUSE DAMAOH). AND 
CARS IX)WNTOWN HIT I RESENT THE' INSINUATION THAI I WAS i'HSHIMI ROTH PEDALS 
Al.l, IHRFV TIMES HOFXPIANATION WHY I HWTNOT EXI’EHIENCVD LBIS PROBLEM IN 
TIIF, NEARLY THRU MONIHS.Wri TITHE SAME SHOES ONI DlFORt THF.nMJHI ►'MPBIST 
AROSE TOYOTACLOSEDMY PRORI EM RFFORT A.S-SU.VkD' EVEN moUGHTHF lOCVa. 
SKRVH.T: MAN.AGTR STATED Ift DIDN07 tWSIDER II SOLVLiy WKV ’NM 


l*>Mt ID IS*: 

NHTSAOOIKo: l02S251ia 

OWfrilsdilnl; 2i>i7U5U 

V«*ktf: RWS TOYOTA PR lUS 

LKiliMtntdikiil: BAKLRSVIKLD CA 

NHTSASioumo; 

TL'TIIECONfACTOWISAIWSTOVOrAPRtUS WHILC DRIVING API’ROKMATIT VTUMHI 
WflHTHEOVERITRIVE SYSTEM ACTIVATED. THE VEHIO.F ACCW P.KAlTDWmiOOT 
WARNILKI WHEN BRAKES WEST ENGAGED IMMEOiATEI.V. THEOVTRIIRIW CONIftlB. 
SWI TCH WAS DPACTIVATED AND THE VEHICLE SLOWEDOOWN THKCONIAtTWAS 
ABlFTOaPSI.IKe' NORMAJ.OM'ftATIOM Till- FAH HUE RFClWRFI) AHITHAXMOT MfM 
KEPAIRFD THRCONTACTHAOCCRICL'RN.SCH’Tlif: SALHIY RISK INWH.WD THE VM WAS 
UNAVAilAHi.K THK FAILURE ANOaiRRENT MILEAGES WtRK'VK-i 
AildliinilS>iiinar>- 


Tftyoia IBNor 

NHTSA«>INa; ll'LSIRLI 

Vehkit:*' ’ WfoYOFA TACOMA 


L«<MifiBoflKid»l: Pim.ADFLPHlA.I'A 

NimASwanarv: 

SUDMNACCtLEKATHiNOf MY 2U0T TACOMA. MORE THEN ONCE WHEN I CAME TO A 
STty.THF TRUCK WOULD SUDEftNL Y ACCH ERA TE. 1 1 HAPPENED AT A -STOP JUST 
HTTORCMY ACCIDENT AND A SCiiOCft Bl'S WAS COINf, TIIOIKiH THE INTERSECTION 
W5IEN lOOTOUT OF MV IRIJCK AT A PUBLIC STORAGE <1A I E. A MINIITF. I ATTER AND 
(lOT B«;>; AMD WAtl EDEOR THE EiATE TOOPEN 1 SUDOENI.Y HAD A UNINTENDED 
iMXOfRATlCWKIE MV ■'A;? TOYOTA TACOMA. WHENIHIT IHEBRjrAK IT WENT EA.STER. 
IHABTOWH n fN PARK TO STOP THE BACK WHEELS FROM SPINNING. DICGATE WAS 
1OIM.EDFR0MMY TRUCK I WAS NOI EVEN DRIVING AND IT D'TOK OE'E ON ITS OWN! I 
HAD TOYOTA msPELT IT AND IHEYCOULDNOT Fft® ANVTHINT. WRONG. I HAVE MOT 
HAD ANY ACCIDfiMl'SHW 20 YEARS, NOW MY INSURANCE Ba'IES ARE. HIGH. PLEASE' 
WVESTtOATE THIS, IT IS NOT A WRONG PEDDLE PROBLEM Tt «,SOH/yi>ENti)ONt>. 

SEFORE'ANDIHAD LESS THEN Lnxi MO.F.SONTHETACOMA, BUTTIIE ROAD WAS WFT SO 
I WAS NOT Siawi IE t'f WAS 1 1 IE ROAD It WAS LESS THEN A YE. AR OU) WHEN FT 
KAPPE.fftD AGAIN. AND I WAS OWE TO LAKE: TF TO THE OTJa.FR AFTER I ALMOST MIT 
DftSCHLXK.nUS. Birr DIDNT GET THE CHANCi iHAIJTOSUK> AT THE STORAGE PLACE 
AND'ntAT Was where ) ran INTO the gate: I SINCE HAD A VuLUNTAfiV REPO AMD 
GAVE IT BACK, IWOUIDMOT DRIVE FT ANDFEELSAE't AGAIN MR 

SvmmaiT* 


r«tM> ID N« 

NH 7 SAOOI.V*; I 022 ’ 46 l 

Vakkic JISiS lOYOIAPKIILS 

LwMIw •ClKUeol: SA! T I .AKE CITY. UT 
NHTSA.Svianiiy: 

CARACCELCRATEDWnHOUT I’KE'S.SINGONTHEGASHIDaL IIADTO APPLY THE DRAKES 

SOHARD THAT THEY WERE LEFT SMOKING 10. STIH'IHE. CAR TOWED IF TO MARK 
MB.IER TOYOTA 1)11 V RAN lESK ANDC'LAtM THE GAS PEDAL AND IJKAKb Wt.Ki: 
Am.I£OAr«H:SAMt IIME: MS YING THAT THF PROBLEM was HUM,SNCAU.SED W’E 
WSAOREE HAVEOECNDRiVINOFOR.Riyt'ARSPilLS NO ITCKEl S IN IftCAJJILS THL 
BftA THAT WF WEI^ APPLYING THE ACCELERATOR WlllI.E. BRAKING HARD 15 
I UHC80US THE COMPUTER RECISTliRED (HAT THE. PKEiiSOKE WAS AlST.IED lOTMi: 
PEIIAL. BUT THE COMPUTER APPLIED THE PKP.SSURt WE! Al .SOE.XI’I KIENCTT) FHIS 
OCtl/KKINGOM AT LEaSTTWOOTIO OCCASIONS "IR 
AMKlMil Kmnir: 



•;n slowly pin ling info a parking 
' ■ ' "INlAPRii 
LS THE VEHILLE SI AMMFDIVTO A WALL 

f AGAIN. AS I WASmiw^O^'pARKWG^SPAC^^^^^ 

■R.THE: VEHIttr WAS STOPPED BY A 
IFVmiCl.VINM’ECTEDllY 

NIH ElNtJANY I.SXUESWITH 


VEIIICLli BASUDON MV KE’KF.AKCH. miS iXftS MOT APPEAR TO BE AM ISOLATED 
PROBLEM AS OTHER TOYOTA VEHICLES AKh NOFhl) AS HAVING THf SAME ISSHT m 
THAT THISVEIIK'LC IS THREAT NOT ONLY TOTHF SAEEfV OE MY )AMS.Y. m>TTO 
OTIIERSCWTIIEROAD UPDATKO flSAMWII MB 

AMNtoul Ntnimiiyi 


UKiHatrUrliklB WEAVHLRPOKD. TM 
NHTSA SvMuryi 

TI. ‘TIIF. CONTACT OWNS ATOM TOYOTATACOMA WHILE: AFFEMl'l (MG TOPARK WftI! 
THFHRAKB PEO/aOCPREMED. THE VEHICLE SUDDENLY LI INGEDE'OKWARD INTO A 
nUU.DINO THE AIR BAGS FAILED lODEIS.OY THi: CONTACT AMDPASSCNGER W'ERE 
IfNINJURED AMD BOTH WT.RF WPARINll THEIR SLAT BELTS THE FRONT DUMPER AW) 
CIKILl.Wt.tU-SMASiinDIMTODIRVI-HICLP A POLICE RLIKIRI WASE'MO lllhCONIACI 
WAS ABLE TO DRIVE AWAY FROM IKK. SCENE I'HF SMiED WAS UNKNOWN UIL FAS.UKE, 
MII.FAGFWAS T.L.Hl 
AMHioaidSsaisiM)’: 


NHTSAOBIN*: I03»S]I> 

OaieMlKiAtM: 2(il)0<llli| 

Vrtitlc: TuuCTOYOTA TACOMA 

L«tatiM MiicidMI; SALEM. VA 
NHTSA S«imui>: 

WHILE. AnCMPTtNG TO STOP A'l IHE. F.NDOE A PARKING LOT. THE ENGIES'' 
ACCFI.E.ICAIFD.7HF VCHICLE l,URC1IEDFf«WAR0RAPIDI,Y LTSILDNOT BE STWKIDBV 
BRAKING IHE VLIIK'LE SURGED OVER ACURB.SHRUKS AN!) IIIROUGII A tllAI»lB« 
EUNCUBEFORI irWASADLOTOBPSTOim-l) THIS IS THE SECOND TIME TIIISHAS 
OC'C'IIKRU) IHFEIRSTINC'a)mCHDNOTRESUlTINANY!>.AMAIIE SIWtTI® 
INCIDFMlOCCiniKlDtHls EVENING NOCWRRfCTIvn MLASHRE HAS VFI HEENTAICFN 


NHTSA Ss»«ao': 

TLTMCC'ONTAtTOWNSA’WiTroyOTACAMRY WHILE APPROACIllMl'. AREO-WLAFFtC' 

I IGlir niF VUHlCLt SUDDENLY BEGAN VO ACCF.l.FRATF ON ITS ON. HOWEVt'K. SHE. WAS 
AULETOCONTROl.THF VFIIK'i.F. THE EAIEUHI‘<X.CURREUON TW’OOCCASIONS TtHI 
CURRENT ANDTHEFALURE MILEAGES WIRE D.uuu 
AfliRtlMial SaABiaty: 


Vitkin KO) TOYOTA AVALON 

LwaHNsniDSnl: OANNrNO.CA 

NHTSA SaMMir: 

OOWO VERY SLOWLYANDIICAOINOIKrOACim} IN A PARKING LOT, I STRPreDOHTHK 
BRAKE.ANDINSlEADHIE CAKACXVLF'KAODANDSUmDONI.y WSIKNITHIT ALIMB 
0> A I.AKGEHtlSIt riT.I'.ET A DENI IN MV I KOMI KIlMl'KR THIS HAS HAJ'I-ENEDOHLY 


NHTSA Sa i auiy: 

Il'IHC CONTACT OWNS A JW) TOYOTA CAMRY SHE STATED THAT WllftE DRIVINCHJ 
MISI AND MAKING A LEE I rURN.THlI VEIilCUE ACX'LLbllArkU ANDC'KASiftDINTO A 
CCWOOVliliANtMUANICMtNl THE CONI ACT SUSTAINEDMAftW INJURIES AND A 
nHOKFN ANKI.F THE: VEHIC'LF WaSTOWRD. THR VRMItl F WAS REPAIRED THE DEAI ER 
WHERE Tift Ct)KI ACT in.iRCMASED IHEVKHiaF, WAS NOI tPiri) AND rHE'YSI AFED 
THAT TTtL Y WOLH.DRU'ORI FT 10 TOVOl A I'HE: CONI ACT HAS NOI' DRIVEN TIIR 
VEHM E SINCE T HE CRASH (XCURIUD T HU FAQ.UIU- ANDCOHRENi' MILEAGES WERE 


NHTS.\0DIN<>: 1«2)1>S*T 

DakMIaGAnn 2uu'X<T2« 

VftMr: Jlxni.EXHSi-SJSG 

latanwallaiMral: NORTH HAVEN. CT 

NKTS.SSm>wj; 

TI.MMECOHIACT OWNS A JfiOT LEXUS ES)». TIE CONTACT STATED TIlATTIIE VCHICL.fi 
ACCT.U-RATES WITHOUT WARNING SHE STAIFDTHAVTHE ENGINE MADE A SOUf AUNG 
NOISE MIFN SHE PRF5.SED IGF. PU.SMJOalAKI BUI'ION SUE U-.I’RE.S.SEO fKE BRAKE 
PED.M..P! ACFDIIIE VETHC'EL INlORCvERSC. AND THE VtlllCt.C SPED UP AND WOULD 
NOT STOP SHF.OTWIFSSE'OTHE: brake pedal with Ai L OE HER SI KENGIH. HUT THE 
VmiCLt WOUtONOT STOP IT FINAI.I.Y CAMI TO A STOP WTIFN IT STRUCK THF SlWOi- 
AOARAGC mCCONTACI WASHHUIXEDANDSFAKFI.EI) A IXR.IO REPOKf WAS FILED 
Tift SPO® WAS UNKNOWN IHEEAR.URJ: MILEAGE WA.S3S.000 


TapoM 10 N«: 

NHT.'iA OOi Me! IVFWTFT 

BaRafiKkkM: lliUVUT’C 

V*Mf: XHO TOYOTA C'AMRY 

L«alt»seriicMHi: NORWALK. CT 

NHTSA SniMiMn': 

Tl'IFK CONTACT OWNS A 2lilti I0YO1ACAMRY WHILE DRIVING AiTROXIMATKI.Y i 
WIlftfrOAPARKtNG SPACE THE VEMK.'LtSUDLH;MLY ACCELERATED wrmoUF 
WARNING CAUSING (lil: VtlilCl.t 10CRASH INTO A BUILIJINL' THF CONTACT WASNOF 
IN.R.IRI-r) A POLICE RrrORT WAS FILED THE VEHICLE WAS 1 AKFNTOTHE DEALER AND 


Safely Researcb & Slraie^ies 
Toyola SiiMea VnlatenJed Accelermion: .ApptnJix 8 


Safely Research St Strategies 
r^'oM SmUen VninttnM Actflcrolinn: Apptmfir B 
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IHbfOWACrWA^INKORMIDTIIAr IHkfAlLUR£i.OUI.l)NOr DC Rf PROWICKO. tlBaai 
WRKN<1 PRIOR M'.bftNINCiS TilRCTRRJNI AND KAO.imi MiKACkS 'J.'RRC »» 

A^dlllMil Sdiamao* 


Vckitic roYOTACAMRV 

tot»»0»lptlBti*BR NORTHTON'AANDA. NY 
NHTSASaSMdO: 

TOYOIA C AMRY ilO . WHIl k DKlVINt.ON IHk HKiilWAY IliC CAR Stll)l>kNLY 
ACtI-! FRATKDFRC'NU-jMRH rO’AlMTH W!lllol!l > VKN TODC'ilING THHiAXI«SOlE CT 
WAS FIJI 1. IIIROITLE WHFN IRVING TO STOP IT HtCANfl; VERY DPUCW ! kOKTHE 
BRAKES TODEPRESS HAD TOPIISH DOWN ON BRAKES VERY HARD tOtiET fl TOaOW 
DOWN TIIENTRI DAY DHIVINOON A I CKAl STREET I PIR.I EDOIF) WMV STREET AND 
-S'tARTCDTOAtCEIKHAIkASOIMCITJUSTACCaERATCDOI^tR CTWROt COWr. 
ER<»< KiMPti TO 5«MPH TRED THE BRAKES AND THEY FELT I.IKH THEY 
W-abKORiL’NIH. VIIUII.ADTOSTE:l‘ONIHEMAl.mir: WAV THAT WAS TWOOAYSIHA 
ROW THAT THIS HAPPEN TOOK INTO THE DEAJ.ERSHIP AND THEY .SAHE THEY tWlClWT 
FIND ANYTHING WRONG WITH THE CAR IW DUPLICATE THE PROW EM I HAVE 
RESEARCHED IHIS IVSUE ANDIlAVE EOUNDTHATTHFRF IS A 1,01 COMPtABJTS<»- 
THIS VERY SAME PROBLEM SOMETHING NEEDS 70 GET IXIKE: OR THERE Wl.L U' AUM 
WACCIDCKTS 'IR 


A4MfflOBal Sb 


W'ASRE fllRNINC.IIOME VIA lilt: INTERSTATE FROM H. W.> FXITEDTOREFUI'l lEttT.LI) 
THE TRIKKI.IPAI aSHLLL STATION AS WF WERE LEAVING THE POMPS I SIARIEDMY 
TUNDRA PLACE|>MY FOOT W THE BRAKE. lO PIACC n INTOCFAR ANDSIIDDEW Y 
w rmour WARNING AFTER PLACING IHE VElHCT.EINTOrtfHVFir NX* OK HIST I IKK I 
HAD PRESS IHE ACtELERATC* IT AllHOIKill I HAD NOT EVEN PI ACEDMY FOOt ONTI* 
OA.SFtDAl I DkEMFDIArt'LY DEPRESSED THE: BRAKE ASFOIKCrUll.Y AS II* 

VEHICLE KEPI AC'CE'i KRATING. I M.ACED I HE Vf.HKi.E INTO NEI/TRAl. WItH THE 
ENFilNE'MIl.t. REVVING LIKETHF GAS IVDAL WAS. STILL BEING IWmSSED I THEN 
THBNIDOFFTHFKtY IHIS WAS THE FIR.ST ANDONI.Y TIME MIAD EXPERSMCt'D ANY 
SUCH PRORLCMSINCkin.iRCHASING Tins VEHK1.E -SOEAR NOTHING ItA-SWEMOONE TO 
THKVflllCEEINRH.ATTONVOTIIISPROHI.E'M. MH 


HOI lOUailNOTlffifOOTPF.DAl.NORWASDIEaOORMAr INHOlHINSTANOrSIWA.S 
MAKNGACSIRVFINniEROADWHLNtl HAITEINFO ONONE OF THE TWOOCVASIONS I 
BKTJVaSASPEEDPiG I ICKET TOTALING AROUtTO SWUU IHk CAR HAD ACCELER.\TED 
I05ISHFTCRE IBIOAINLOCXINIROE ANOTITCR PROBLEM I HAVE NOTICWl WITH THE 

■ ■ ■ '.OWRAtLSOESl'KEDliNlROOKARAUTOMATICI. 

T; POWER SURGLS AND JOLTFORWARD I HAVE HAD 
F PROW CMSDLSCKBLD ABOVE HAVE ONI Y 
NOT CONTACTED ANY REPAIR CENTERS RLGARITINO 


VEIIKLEBWIIEM 
THECAS SHI.l, SPOKADIC.ALLY 
Tl»: VFHKLI; SIHCt lAK U") ANI 


Lbf MlM of IbsKcbI: W'AI.TMaM.MA 

NKTSASbuiomiy: 

IWASWIUIMG INTO A PARKING SPACT ' 

«»«>LBTE STOP WHEN THE CAR SUEOENl.Y ACCELERATED* 1 WENT UPOVEft A' 

HIT A TRANSTORMEH f HE DISTANCE WAS ONLY ABOUT S FEET. I DO NOT KNOW HOW 
FAST I WASC-fMNG PROBABLY ABOUT 15 -.WMPH I MOVED THE TRANSFORMEIR ABIUFT 3 
fliCT (TMi IKANSFfSLMER WEIGHED AB<il)T 1/2 - ) TOKl'/I I OONOT KNOW HOW I'HFCAR 

ACCa.ERATCO 'TK 


TTONTlIEBi 


I'Tin; CONI ACT OWNS A.W. TOYOTA AVAI ON SHI: EXPf^RILNCEDUNINTENDF.U 
V^.IIILI.F ACCELERATION WTIENENIERING A PARKING SPACE AS A CONSFOUEINCE. SI 

E HERKNEEWAS WRFD IHE CAUSE <»■• THE 

II.IIRf AND CURRENT M« PAGES WERE; 52,l«» 


UmtMBriaciilHI; EAST EALLOWTEELD. PA 
NHTRA.SBOWBiy: 

TL' THE OIWfACT OWNS A JIIW TOYOTA CAMRY WHH U EWIVING IN REVERa-'. HIS 
vrillCIK ACCXLERATBO. AFTER REPI/AIED BRAKE APRICATKIN. FNGAGING THE 
PARKING BRAKE. AI®niENTlJRNINO THE VEHICLE OTE. HIE CONTACT WAS ABLETO 
OftIVftMORMAl I Y laiiDeALfRADVISlilJHIMTWREMOVETIIEORIVI-R-snjE. ELOMt 
MAIS HlfePAILUREMlI.EAOFWAStl.liiXI 



TOYOTA I ACC»« 


TRDOrF-ROADlAROK. SUIX3EN. IINEXPE.CTLr>[M.'RtASE IN 
TOPPED AT AMD TRAFFIC-I.KiHT I HAD RISrCOMETO A 

HET3I.HIH1 WUEHTHEEI 


AJIPI.YING AIXMITONAI. HF 


STRFET IN FRONT OF THE: TRUCK IIE/SRDTHE NOISE AND /UMPF.D BACK OEflOTElFcUHH 

TO AVOB) BEING HIT Illh TRUCK PROCEEDED THROllGil THE INTLKSECTIWI AND 

Al'PKOX ANOtllER IWI FEET BEFORE THE RPMS RF lUMNED lO NORMA). AND IHE 

vrillCT.E CAME TOA .STOP I WAS VERY FORIUNATP mPRP WAS NOf.HOSSTRAfUC- AT 

I HE TIME THISPKOBI EMLX'UIRMO APPROX MILVAOL IS loK liEASENDIE IHK 
FOl LOWING I 'MY FOOT WAS ON THE BRAKE, NOT ftlf GAS PEDAL.. AND IDO NOT 
DRIVE USING DCHII I'Lbl . AND UY SHOE! Sl/R ISS 2 -THF. FIXIOR MAT WASI YING 
M AT ONTIIE FLOOR WHEN THIS WASIIAPTCNED .1 - 1 AM VIKY FAMILIAR WIIK IKP 

SLIGHT INCREASE IN RTMS THAT HAPPENS WHEN THE AIR CDNDITIONINGCYCIEV AND 

THIS W'AS .SEVERAL ORDCRSOr MAGNfTUDt BE VONl) THAT ITUS tS THE ilM lOYOTA 

I’R'Klir I HAVEOWMI'D IN TUB PAST 12 YEARS. ANDTili: ONLY ONE lOHAVE THIS KIND 
OF THLS ISSUE. THERE IS SOMETHING WRONG WITH THK IX'SIUNOE' IHFXe:.S TRICKS 
AND IT'C'AHSKS ANl'XTRFMFLY DANGEROUS SITUATION WHEN fT OCCURS I WAS 
WELL AWARE CH'TI IE tOMPl.AINTS YOU HAVE RK'EIVKDEROMOIHERSKW ItIBVI RY 
SAME PROBLEM. LONO QEKOM EXIIKILNCING IT MYSEI.E 'IK 
All(U>i«S3l.SBMmaD: 


NMTSA 001 N«; III2S26R; 

OalBBflKlAiBt: 3lXDtfAB 

V>Sirtt; X«i7TOyOIA!’RIUS 

LBcalietBlUtMMI: LONO BEACILCA 

IflHL CONTACT OWNS A 2<MT TOYOTA PRIUS HE STATED THAI WIICM lit AWKOACIIED 
A STOP LIGHT ANDSNGAOLDTllF »ilAKF.rE:DAJ.. HIE' VFHtCT.n ACOl.fRAtEOWTTIWltT 
W'ARNING tHECOHIACI LOST CONTROL OE THE VLHICLL AMJCXASHFDINIOAlREF 
THE AIR BAGS DtPlOYER, HOWEVER, THE VEHICLE WAS TOWIRIOAH AITHORI/FD 
Di AI.IK lOIll W:PAiKEl> THE Dt/UER CONFIRMED THAT 1HLE, 


irrhave: 

IF VEHK'LE ISOriNG REPAIRED A)® THE WSURANCT 
COMPANY Wll.l RKRESPONSIBI FEORHIF RFPAIKCO.Sf THrCTWHACI KVFRY 
CONCERNCDOFTHE SAFETY RISK AND THE PO-SSSJO-ITY THAT THE FAILLWCfX:IT> 
Rl-.OCCUR IHERE WEKK NO INJIIKIES IHE EAII.IIHE: ANDtVKKF.NI MU FAC.ESWIRE ISUW 


NHTS.S ODI N«: 

LbcbNbbbFIbckIcbI: 


W TOYOTA CAMRY 


IH IN.STRADOFTIIEDRAKC W 


T«rM> ID Hb. 

NMTN.\OOIN*; IWS6IUI 

DMtBllBfMnL RWWNIV 

2CW TOYOTA CAMH Y 
t«<BilasBflBcMkBi: PAI M HAUUK. FL 

NHT.S.S SBJMiiijr: 

II • IHf COIOACt owns A aWTOVOTA C'AMRY. WHILE I’ARKINO THR VrillCT R AND 
SHIEIING DIR MAR IN PARK, THE VKHK'IE ACCELERA I KDAHI) CRASHED INTO A WALL. 
THE AIRIUG.SIHDMOI DEPLOV. ITIPRIIWTRRMOINIURIES TIIK MaNDEaCTHRRR HAS 
NOroEEEKWJANYAMKTANCE. THE CONTACT .STATEDTHAT THE CARPIT IN THE. 
VE'HKT.n WASNOT REI.ATE.UIOIIIK FAILURE. THE COKKENI ANILFAil.URE MREAClES 

WTkl'B.MU 


TbtbM id N»: 
RHTSA OW Nb; 
DbmbFIbHBcbI: 

LbcvIbb bI ItcHki 
NHTNA SmMBBfY: 


iWIVlil 

KKA LEXUS IS’5U 
NFWTtlIRYPAftK,CA 


IFCXlKIACTOWNSAhW.I.P.XUSl.SJ'O WHUCTimCONl'ACr WAS W’PROACWNO A 
STOP SKIM WITH HIS FOOT ON THE BRAKE PEDAL. Tilt VEHICLE SGDOliNLY 
ACCtttRAfUOFORWARD WHICH CAUSED THE CONTACI lOKEAS ENDED THE VElIiCT.Ii 
INFRONfOfHIM THk VEHICLE WAS TAKENTO IHE Dt AlER WHO IMTCXIMPDIHM TO 
UPMOVE THE MATS FROM lilt VEHICLE. THFHF WIRE. NOPRIOS WARNINGS Till! 
CURRENT ANDIAILURE MILEAGES VlTRE Tiiono 


Tmsu IDNb: 
NHTSA MH Nt 

OBMBfiMiDeBI 


I028S'>7P 

20CW«28 

WWTOYOIATUNDKA 
TTXaSCTTY I.X 


THF CONTACT OWNS A ’WIOTOITH AT ACCiMA THE CDNIAC.r SI ATLD AS HE WAS 
IWIVING AMDCOMING TO A SKIP AFTl IE STOP SIGN Ills VEHICLE UNO [ME ST ARTFD To 
RACBA-XO-n WA-SomiNG READY lOACCELERATE CX/MI ACT IX PPTTSS THE DRAKES 
Ht.EXIRF ITACCELURAIt IIL HAS NOTTAKFN IliSVEHIClL: lOTEIL DEAl.F.fi A.S YF.r 
THE CAI.L THU MANUIACTURK TO INIORMTIICMOE' IMIS ISSUE THU FAR.liRT. Mll.l AGF 
WA.SMKI..MW 


trac HIM.MIORO BEACH, FL 

Safflv RMrarch & SlraKgiPs 
Teyeta SuMcH VniHtemkil AcvelcraiMit: AppcnJo: B 
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TI,'THrCOKIAClt)W.WA2l>l>lES550Lf.XUS WH(I K !)RIV!NCi(WMPll AJ.L OF A SUI1I»< 
THE VtHlCl.h ACCU.KBATED 'i'iTOOirr TlXHTlINd THt ACCFI.FRATOfi PFDAL HF 
APn.lFDTHt BRAKES. HOWEVER. THE VEHICLE WOULD NOT STOP HE WAS PDRCHT IW 
SliiPTOEARStKIO NKUIRAl. TOSTOP THE VEllKI.E, Al.lHOUCiH.TItE vailClESIOl'PBJ 
TIIEENT.ItffiWA.SSTiLLIU^VVfNO TIIECfWrACr MAJJ TOENOAOE THE ACCFIJ3WTOK 
PE'OAI. A aXJIS.E Of TIKtES SINCE IT WAS SlUCX IN PLACE TIDE MALES C«flJ>l«r 

rH.rn.ICAl>; the failure. WITHRI the last three to four weeks the PARTiKEHA.S 
HAPPENS? TOJTIWISANDHASBECOME PROGRESSIVELY WORSE THE DEALER *(Ll 
MAKE ANOTHER ATTEMri TODIAONOSETHE FAE.URE ANDTMP MANUFACTURES WA.S 
NOTIFIEDOT THE ACChl.tRATIONPKOm.EM THE FAR IIRE ANDCORHiNT Lffl-EACE WA-S 


JWI0I6 

low TOYOTA TACOMA 
IIUNTINODCW VAl.l.F.V.P, 


IWA.SONMYWAYTO 
ABOUT ONE BLOCK FE 
HKAKtNG FC* THE RCDLICHT Al 


W OMOKIHS OLD) 200-> TOYOTA TACCMA IWA; 
llWASAPl'kOACHINOAREOLIGin ASIWAS 
«)iNF..SUrS>ENLY SPED UPON ll'SOWW IIIAI 


ES.SIX>W>iVI«YHARI>ONTiD- BRAKES TO STOP THE C/ 

STU.L .SPINNING CAKSK THF BRAKES TOSMOKK (ICTHII DSEETHE SMOKE INMVWWt 
vi>:w MIRROR illAOTOPUT THE' CAR IN PARK TOCCMPLETELY STOP IW-.TORWAKO 
MOVEMENT' CFTHECAR THEFNC.INECYINVINUED lORUN AT VERY HIGH RIW (tlHIN 
SHUT THE VEH1C1.FOFF I STARTED THE CAR AGAIN IN P,SRK. THE ENGTNCAC.AiNRAOIF 
UP MUCH HIGHER THAN NORMAJ. I SHUT THE CAROFF AGAIN ANITRESTARTCD AMD 
EVERYTHING WAS NORMAL I HAD THE CAR TimD TOTHETOVOTA tXALER A.SIFH.'r 
TT WAS UNSAFE I O ITHI VE PRIC« IT BEING TOWF.D 1 CHFCKE'D THE GAS PEDAL AMD 
THEIR WERE NOOBSTRHi.TKlNS AROUND FT THF GfAlEJR CY'jlll DNOT FTNT? ANY FAULT 
C<«MrS OR STICKING LINKAGE ETC THEY ALSO TOOK TT FC* A ThST DRIVE THE3IRVICE 
MANAGER SUCOESTED I ALCIDF'NTAI.I .YPUT MY FOOT ON THE. GAS INSTFAnOF THE 
BRAKE. WIHCHIIRIR-YBELEVEISNOT IIIF CASE HERE I SAW OTHERRKPORISIWTHE 
INTERNET SIMILAR TO THIS FOR THE TACOMA SO lEKLT CTTMPFLl-ED TO HOTIfV t«l 
KINDLY RiQUK.ST THAT YOU LOOK INTO THIS MATTER A.S .SOMEONE COi«J> 


EVENTUALLY GET .SLRKHLSI Y HURT C* KILLED M 
COM i ROL AT Tl IE TIME OE I t 

AddRiOBAl SDHUMry: 


LS NLjrmiNGCRLRSC 



OWL WW lOYOI ACAMKYllVIRLIOHAStXEI KR.NCEDTHRIE SEPARATE. IHClilENCCS OF 
ja»IKNONlMTENtCOACCELFRATK>NOUR!NGTHnPASTNINEM<>MIHS THECARWA.S 
BIRCHASED1WAPRILOF20O8 THE FIRST EVENT OCCURRED IN FEBRUARY 2CO'> THE 
a<OMD AMD Tl lIRD EVENTS OCCURRED IN JULY W09 AND OCTOBER JOW. RESreCTiVEI.Y 
OLMLIIlMCEVEMTSTHi: ACCELERATOR -|OBABBFI>, ANDBEOaN TO SPEED 
0«.X»HROILADLY DLJRINOTHF TIRSt EVENT. THE CAR C-ONf INUKDTO ACCELERATE 
EVOLAftrJnRrMOVfDMYFOOl EROMTMFACCELERATOR IXIRINCI THF SIiaSFQI»NT 
TWOE'VEXIV THE CAR ACCELERATED WTTHCXJT MV FOOT EVEN BEING ON I HF GAS 
PEDAL IMAILINSTANCF.S. n FELT AS IF THE RLSUME BUTTON WTHEC-RUISECONTROI. 
lWikii WA-sorr AT ai.ltimksi was expressed speeds reached in excess of 
ROKWI WEACTl event. DURING THF F»ST TWO EVENTS. ACCMHNAT IONOF EXIRLMH- 
HLESSURE ORAKINO AND SHIFT UK) THE CAR INTO NEUTRAL WORKED lO STOP THE CAR. 
THaMCFUIXY. WITHOUT IMC'IWiNI ITURING THE THIRD EVENT, AFTER ROIRIHI.Y FIVE 
TOTENStCONlJSlS- ACLhIKRAHON. A •For WAS HEARD At WHICH TIMETHE CARS 
ACCELERATION CHASED AND RETURNED TO NORMAL. THE CAR WAS TAKEN TO THE 
DEALER AHER EACH INCIUEIMI ALLTHREETiMES DIAGNOSTICS WE'RF PFRFORKffD 
AWJAJ.l. IHREE riMl'STIIESAMEANSWER -FOUNDNOCURRENT C* PENDING FAIR. 1 
COO£-S^ TWlHIsTTIMr IT WASBLaMCPONANAFTKR-MARKFT FLOOR MAT WHILE 
OW WAS »«i AJi.KI). II WAS THE TYPE WITH -ORABOeR- SPIKES ON THE UMOERStOC lO 
PREVENTMOVCMLNT.SIMII.AR lOACHAIRMAT I KNEWTHATTHIS WASNOI THE 
CAOSEBLIT ASAPKKAITION. IREMOVEDTIIEAFTER-MARKEI KI.OOLMAT FORTIIL 
SKOWFCVtNT. AGAIN. fHF. I5EAI ER FOUl® NO FAIR.TS AMD. AGAIN, .SHGGESfEO 
nOORMATS TilEOMLYFLOORMAI IN IKE VEHICLE WASTHE FACTORY-INSfAt.I.FD 
CARPEreDaoC«MAI aWCH WAS.SF.CUREDBYDICFACIORY-IN.STAl.I.HJRFTAINtNCi 
he: IS.SUE: as an extra precaution, howkvkk. i 

IE THIRDkVtNT (XCURRFDCKT OCTOBER 22. LOOS 




siakfntodfw.er factorytechnkianw, 


10 PROBLEM 


T«)«i to N#: 

N«T»AOI>IN«: IU»‘>M7 

Dalt of ImMcM: !I|(NIu !4 

VtWde: NHW TOYOFA AVAION 

LkiHm MIxMeMt JACKSON. Ml 

NNTSASiiiMUty: 

WHIl F l•UI,i IMG WO A MARKEDPARKINO SPACE VEillCLCSUHOKNI Y ACVH.FRATED D 
lUKfffU TWO WHEEL STOPPERS. WENT UP A SMALL H«,l. AND WDIIIN A CVS in r OF' EFT l 
«»'RlINMIMGIN10ACEMENTBUILDIMGaEFORIK'OULO.SlOi’ll VERY VFRVSC'ARV 
SiniATRlN ICAJ LKDGERJilAIM TOYOTA IN NAPLES. FLORIDA ANDHaDTHF VKIIIc'LF 
TAKhNIHEKF Al Fills POINF INTIME. lOONT KNOWHOWTHEY ARK T'OINGTO 
CORRECTIIIEPROBltM ‘TR 
Ai«flM*ISimuo: 


rpypla ID N«: 

NNTSAOOINo; I0i'>:i66 


Ssftly it»nRk St Smugits 
Tojvm SitSita UoiiileiiM Acctlmthtu AppenSaS 


Safety Renarcb St Straiegka 
T»}i»aSuSSen VniaKnSrS Aeeeleniita: Appendix B 


&MI«(iKM»ll 

Vekiele: 

IwMiM el IteMtal; 
NHIXASiBnuiyi 
CAR ACCPLERAtOH 
AUttleael Ramaufy: 


2ia>Viu3S 

2(«)1 loYWIACAMRV 
THKHIXCITY. Al, 

(XIKOfFWIB.BPARKEnATWlVCINBANK 'FR 


It? fOVCriACAMHY 

OH 


i A 20iD TOYOTA CAMKY WHII E SHIFTING THE VEIIlCtE: IMJO 

REVERSE. THF VrillCI,BSI,©DtNLYACCaKRATEDBACKWAM)S HE ATTktrifcD lo 

SFHF-I l>n-VFHICLl'INJONni.1RAI..OimHl:PN(ilNECWfINVCOTORCEVt 
FVKNTUAI.I.YIIU lUKNUJ I HE KNOINEOFF ANDTHE VEMICLt SFOPfUD Al.SOWHHEAT 

A STOP LIGHT rilC vniW r ACCPI FRAn-.» Wn-HOUT IMTENIION. Ill' c«n acie.dihe: 

MANLIFACTURF.R AND WAS NOT raOVlOED WITH ANY ASSISTANCE THE VEHICLE WAS 

TAKE^lTOfHKDIiALCR SEVERAL TlWtS mE'IKSrTK'IINIClANC’OlRDNOT UJEJfllEY 

THRCAUSKOF IHEFAILimr AT THF SPaiW? (NSEbCTtONTHCTTCTINKIAN-StATI 0 IHE 

EUXlR-MArSDUJNO-I CAUSETIlE FAILURE HOWK.Vi-R Hfc tONCLUDCDTHATTI* 

C'OMniiFKNiriiteOTOeEREPRLXiRAMME'D NOHKPaIR-S WERCMADK THtFAH.HKE 

andclirrentmii fagfswerf le.uwi 


T^MelDNs: 

NHTSAOOINe; mjWS.? 

VfSIcIt; iogFLtXUSl'SJJii 

LwedoaeflecRIeBi: WETH.AKK VU.LAGC.CA 
NHTSA SuMiaiY: 

FAULTY ACmi-.KAKWONWH PS ?«i VEHICLE SPEUUI* WITH FOOT OFFTIIE 
ACX.'FXEKATOR, ONLY ONI LXCTIRRENC'E WAS ABLE TO USK KKFAK TO M.OW DOWN 
VEHICI.E: AC'CFLFRATORETNAl.LYSTOPIT-:!? IK«4FIHATLI.YCIIECKIX?ET,CX)K MATS 
W| He'S! WEJKE. SrCLRf D AND HOOKED. • I R 

AMBNulSeiiinHy: 


LmmKw o( IscMeel: FRFFHOI.D. NJ 
NHTSA Semituiy: 

I WAS DRIVING MV Wtl- F'S LEXUS 20W1 IS liO OUT OF A PARK ING LOT WHEN AW YRKi MY 
FOOT ON THE IHLAKb IHEC'AR ACCELERATED. 1 NOW SLAMiLEDMY FOOT ONTHE 
BRAKES AND THE' CAR CONTBJUED TO ACC'tl tRAl t i'l It' ONLY THING THA'F »fCPra> 
MYCAR WAS THE CAR IN EROKf C» IT WITH VERY LFI ILF DAMAGE. S' THE CAR WAS 
NOT IN recm'l (S MF I W AS ACC'ELLKA UNO FA.STFR INTO ON COMING TRAFFIC MY 
ELOl* MAI IXNOTONTIIFFLOCMi A5 AFifcK IHt SANDttGO INCIDENT THAT WAS 
ToyorASRFA.SONINO WE WERl'IOLDKOI.Rim.YA MONTH ANDHAi.f AGO TOTAKt 
IHEMAfOLH, WHKHIOIDRIGHr AWAY TIILYCAN DENY IT ALL THEY WANT HHSCAR 


WA-S AOLST ERA'IING AMIXIETTIHO FASTER WHEN APPLYING THE BRAKE THE 
pOttChMANAnW'SCHWi INSrRUCTKDUSTONOTORIvn THI.S VGHICIC ANDTOGEl A 
LOANER WEliLH Wl DID IHK CAR WAS I’IC'KkDUP ANDSKNTTOLEXUS IN FMIIIOLD. 

fRSTWCWTRETOlONOTHINO B WRONG ANDTHKYTE'Sr DROVE FT AMDSUCH THEY 

WhRE KE>P(N(i ICEOH ? DAYS NOW THKY ARP. TELLING US THEY ARE KEEPING IF FOR > 

WEEKS TtlDU; AJIiRtJ’CWT.SALLOVEB THE WPMON THIS WITH OVER 200U COMPLAINTS. 

IT KQDVKWS THERE IS A MAJOR CSFECT IN THEIR C0MPU7KK RYSTKM IIIKY KIIAllV 

NEED TO STOP COVERING THIS Ifl'AS ISJtOaKIIAVF DIFD. FYI, THIS IIA.SIIAPPEMEDTO 

PCOPLEINUXUSLOANESS AND LOANERS IX) NOr HAVKEMXIK MATS AGAIN, I.UC'Ka.V 

TIIK<A«WAS<M,V>JFLrET INFROMTOFMEWNATIFITWAS 101 M' •!« 

AMMIeeil Seauuiy: 


T<}«» 10 Me: 

NHTVAOOINo: Ili24l«ll 

Oalte<letl**l: SVDIIOt 

ffr* TOYOTA SEQUOIA 
LeteiNe eflicMeel! Wl'S'l'JOKIJ.MA 
NHTSA SMMUry; 

MY XU* TOYOTA SEQUOIA STARTED TO AC'tt LERATC FROM A STOft WlTl I MY KRYF 
STa.L ON Tllf, ORAKEl WITI lOUT PRESSING ON THE GAS, IT TOOK BOTH FEET STANDING 

ONTHEORAKETOm' AND STORMY VEIIKLE IT PU.SIIEDMV VEIHCLP, INTOTIIE CAR IN 

ntOEft'GE' EW MY riRKS WITH NC'RFE.CEIING ANDMY VEHICLE WAS PUSHING THE CAR IN 
FRONT 0E‘ ME. IT FINALLY STOPPED ATrLTL A FEW SECONDS AS I WAS GOING TO TRY AMD 
PUTTIIi;C'A.R INPAJLK OR NEOTRAt MY FLOOR MAT WAS INCORRECT POSIT KW- NO! 
MMNffOANDMYFOOf WaSNOTONTHEACCFIERATC* I WaSHAPPV TOMAVE 


NKTMODI Me: 

DaleelliKMnt; 

VtkIclR 

Lwsilee ef ledtlcal: 
menvASwanary; 

MY TOM TOYOTA TACOMA ACCEI LRATOR WTNT FU1,I. ahN THROTTT.F AND T HK T RUCK 
RAMAWAY F«,!. OPEN THROTTLE WITH OUl MFPRF.SSING ON THE: GAS PUMi . KOIfl.l) 
NOT STOP THIS WTIHCWDIl ION WHH the: brake: l-EDAL BURNING MY BRAKES TO A 
SUFILOrBURNIBRAKUI’AD THIS HAPPEN IHTIIt DAY TIME AND Tl IE FLOOR MAT 
WAS E»wia;«£ CLOSE OR JCAR THE ACC'RI ERATORPFDAI,, I l.0f*F.DD0WN I'OC'MFCK 
r«E:fLOORMATPOSniON to .stop the run away VEHANDOVER revving tNCilMt 
CWWTIONIIIAnTOfURN THEmiNKbYTOIHEOEE'POSmOR.ANDIPUTTIIETRANS IN 
NFUTRAI AWUYIASIttHOASTOPTOVOOENC.tHEDAMAOEAMDtRASHING THIS 
C\»®n'IONHAH’E.NEl)WHn.E:AtX.VI.E;RATfNGOtTTOAIiWYWTiERETHEPOSTi:OSreEI) 
LMII RKSMTH AFTER RESTARTING THF ESGINT. IN WAS BACK Km*MAl. AND THIS 
C1»««IK)N HAS NOT HAJI'EHED AGAIN IN THE LAST ISOMll.ES THAT 1 IIAVt IMHVFNTIil. 
TRLKX THt TOYOTA TH ALERSHIP SAID THEY OONT HAVE A REPAIR ANDOONTNO 
WANICAUSIiOMYTftl.iC'K TOGO WIDE OPtN lllftOTILt BVnsElE ’IR 
AiMRIoaai Smimary: 


lOMIJIi 

SJUS TOYOTA T ACOMA 
I.EINkXA.KS 


NHT.SAOOtNa: IV2VI?.!? 

DM«sf lacRItat^ NXniiu? 


Safely Researek <1 Slraiegtes 
Tejuu SuS^cn VaiHttaS&l Acceltraitoa; Appendix B 


Safety Researck Sc SlraleRies 
Teyfia Sadden Vninteaded Aeteteratiom Ai^mHx B 
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410 


NHTSAOSIN.; 

Vrilldc -’007 TOYOTA TACOMA 

UcaltM or IIKiaoI: BASCOM. ft 
NHTSA Soaano: 

ON NOVTMnCR 27. M-K MV BOVrSITtfl) AN!)I WfHK ORIVlNti MV ’(ie 770 Y 0 rATACt»IA 
HOMf Afim ATTtNDINO A FOOTDALt OAMF. AT AI-’HOKN UNiVtRSITY. MY BOYfWEm 
WASORIVINOANDASilC'VASACCEtERA IINC lOI'ASS A SEMI. MY TACOMAtS 
AtCCLERATOR SUCKED TO THE fl.<K)K, fUSHING MY VEHICLE TO DANC-OtOUS «M-I)S 
NEARLYCAUSINC^USTORhAR HNDTHEVEHlCLEINFROTfrOFUS HK WAS lO 

OET THE VEIIICLETOSTOP USING THE HRaKE AND WAS UNABLE TO (‘RY TIIF 
ACCCl.fRATOR in’ WITH THE fOti Of HIS SHC« HE RESOftTFDTOPUTTlWi IMfc VICHICIB 
INNEUTRAl AND TURNING nOfl- Wt WERE TERRffED. INIIEAVY TRAfflC AM>IH A 
VEllia E WT NOl.ONGER KELT SAft DftIVINO. APPROXIMATELY AN HTSIK ArffRTWi 
I msT INCTDeNT.TMETRUCK SIT>l«Nl.V ACCELEKAftD AGAIN, AS WE WERE, la’EEDJNfi 
U!' AKUKHKINO VIOPPED AT A REDLIGHT.THE VEHIC LE SI BMiflJWimNG T 14 F 
ACCEI.FRATCHi AWAY fHOMMVBOYFRENDS RXITTO THE ftOOR HKHESORIFIX 
AGAIN TOPUniNC. IHE VEHKLE IN NEUTRAL INfflaXRTOSTCP IT Wf lOOK IW: 
TACOMATOloyolAOf DOTHANTIIENEXT MORNING TO OETERAHNk WHATIW; 
PROBLEM WAS THE E»-:ALf,KSHII‘ KWTTHE VEHICLE NEARLY A WEEK TOE*lHRMR*: 
THE l>ROIM.fM THEY REPORTED THAT THE Fl.OORMAFMUSI HAVE BEEN CAOMIT 
IINWR tHKGASPEDAL. I KNOW FOR A FACT THE MAT WASNOIT/NDTH THE 
ACXEIfKAIOR IHADRI-«>REi>C®TSPRIORTOTHF:iNC'fl)ENI WHERi: MBPLACED 
FLOOR MATS WtRl^ CAUSING 1 HE ACCELERATOR TO HAHO ANDI IIADPUI. 1 >;D IIKMAr 
IN MY VEHICLE BACK INTO ASKCURh LOCATION ITALKEDTO MV DOYFRffNIY HE 
REPORTED THAT THE MAE WAS IN IIS PROPER PUCE WHEN THE INCTI>N t IAxn*l«H> 
•TR 

Aft4liia«i>lSvmwiiYi 


Teypi* ID N*; 

NKT-SAOOIN*: lO’YHSI 

’OWIIN 

V«*kkr BIO? tOYOI A PRIIK 

LONG BFACTI.CA 

NHTSAS«»i»n: 

ONIIOMW|NT11E.\PrERN<XW AS 1 WAS liUl.I.INO INTO A PARKING SLOT IN A rBAI»:H 
JOES PARKING LO). MY Jiil.T fOYOTA PRIHS SITOTENLY AtCELERArEUKWWARDOVER 
ACURIl. ACROSS ACROSSWAI.KANDC'AME VOREST AGAINST A TREE. SPAtl; COVERED 
HY IHKCARFRCWACCtLERATIONTOTHLTRhfcWASARCXmo-’SFFCT WHEaSSES 
ATTESf THAT 1 WAS USING MY BRAKE AS THEY SAW THE LIGHT-S lOlDEKIE HAVFTBJ? 
lOATTEMn TO SHIFT HIE CAR lO NEUIRAI.- THEFI.OWtMATS WaM NOT 
INTERFERING WIlllTHf AtmERATOR PEDAL (I HAVE PICTURES) AND iHE ETUI 4* MATS 
WEHEIIOOKFDIXYW KOKIUHAIILV NOONE WAS HURT mCLUTHNG MF THERE: WAS 
SLIGHT DAMAGE lO lHf. FRCRrT DRIVERS SIDE BUMPER OF ANEMITY CAR PARKED 
I ACIW; ME THEHK WAS SUBSTANTIAL DAMAGE TOTIIf FHCWI Of MV PRRJS AS I 
STATED.THEHE; WERK TWOWiTNr.SSIISWIiOGAVt ME THhlRCrWHACT INEt*N«ATIC»J 
AND SAID THEY WOULD lit WILLING TO TfSTfy FOR ME B' NECESSARY. IHERE: WAS A 
IRADI RJOI- WORKER WHOCAILEDA TOW IRUCK I HE DRIVLR OF THeOTIIER VEMICLt 
WIIIITHE MINIMAL DAMAGE WAS CJUITE UPSET ANOCALLCDTIlt PIR.M- WMOCAME. 
AND WROTE A REPORT. MY CAR HA.SHI;VERSUi)«KN!.Y ACCELERATEDOtEWD - IHW 
WASIIIfEIHSI TWI. THECARWASTOWTOTOHOOMANTtiYOTAINlWIOWiACTI IN 
RESPONSE TO MY LONffLAINTS TO TOYOIA. A RilGKiNAl. IV.AM WAS STHI TOEVALUATC 
HIKAtCrLrRATOR MECHANISM THE CAR IS CimRKNTLY BEING REPAOtEO HOWEVER 
lOYOIA HAS NOT BEI N IN TOUCH wn H ME; K) ILLL ME I TllllR FINDIEATS lOTOlA-S 


HEHAVIwerOMYCOEJPCAtMlSOf SAFETY ISSUESIIAS BtKN TO TH.I. ME THAI THE 
OM.YMKWIE.M THEY HAVE IS FLOORMAFS AfRTTHATMV PROBLEM HAS NEVER BERN 
RfPOKTEDNEfORE THE® IMPLICATKIN IS THAT ! WAS AT ERROR MY INSURANCE 
CONffANT STATE' FARM INITIALLY HFLDMf. RKSPONSOSLE FOB NOT CONI WR.I ING THL 
VEHKIE WHEN I REFUSED THIS DECISION. SF DID MORE KE.Sf ARCH ANDCTIANGED 
T»'« WR3*a TOFINDFAULT WITH TOYOTA AND WILL TRY TOGE.I RP:iMm®SEDFOR 
RtPABItW.S ANDMYDCDUCTIBLt IhXH-CT MY CAR TO BE READY NEXI WEEK Afff) 
AMOW-'m.YC'ONCERNnOniATTHEJPRlWI.EM WILL NOT Ot FIXED OH 
ACUIRioval SvifHMiT- 


NHTSA ODI No: lOLVrTTT 

DflooTIocMiol: ’iXiPiME 

V<Mcl(: TOP) TOYOTA COROU.A 

LoMAmoflochNol; RCHvtEOViLLE. IL 

NHTSA Somwy: 

ORtVfNOARENTALTOU'COROl.I.AIN IUC.SON AS 1 WAS BRAKING TO A-STOP AT AT 
TIGtfFICI-tOlfT. THE CAR SUCOENLY SURGED AfIKAD FOTTUNaTOLY 1 WAS FAR 
ENOHOMFROMTIlf VEHKT.ESIOl'PEDINFRONTOFMETO.STAMDHARDON THE BRAKE 
ANDDRINGIHECARTOASiOP SCARY" FLOOR MATS WERE reoWIRI.Y SfCTRIfD, AND 
NO WHERE NEAR THE PEDAL AREA NEVER EXPCRICMCOD ANYTHING LIKE IHISHEHWE 
TOYOTA HA-S APROBLfM WAY BEYOND KLOC* MATS 
AMRIoMiSnwMr;: 


Torou ID No: 

NHTSAODINo: I 0 ^D 5 IS 

DMeoIlKMoM: 2 llir)i :07 

VlWck: SwULEXUSESifCi 

LkoHosoIIkWoo): PrTTSHl®GH.PA 

NHTSA Soamair: 

»)« LEXUS IWUNEXPtCTED ACCELERATION MOVING SLOW INPAKKING LOT PULLING 
WTOPARKINO SPACE LKHIV PRESSURE ONSRAKK ENGINE WENI TOIIIGH RPMCAR 
ACCCIERATCDPUSHEOilARDON SHAKE. IS/I INNWIfRAl. F.NOINT WENT BACK TOIDl.C 
MV0UM««lirrUN0CCLIPIEDPARKE0CARINF8ONTOKMf DE Ai.ER IM NIES ANYDIING 
W RONG *1* 

AMUlMilSvaiiury; 


ro;«* ID No: 

PdfTSA ODI No: 10~X.77‘) 

DuooIlKWnil: 2lv)i:i> 

VoWcfc: 20u7TOYOTAPKnjS 

Ucnioa of ItcUcal: Ml KhDH H. Nil 

l«HT.SAS»Biiia(y: 

a« LEASED ’DPTrOYOtAPRIUS SOME riMl-S-JUMI’S-KDRWARDlJMEXIHCIEDl.Y WHEN 
(XHNIiOVMtASKWOK RIIMPDN A DIRTROADOK OTHER STRELI. ORmV 
WtREAHNOACCEItRATKYN (HIS HAXIIM’|»:NfT) WHEN TlUVaiNO A STRAIGHT ROAD 
AMD ALSO WHEN TAKING A CORNER ONTO A DET ROAD BRAKING DOESNT SLOW 
IXJWNTTlEAt'CLLfcRATKJN. INCRKASING THKCHANCFS Of A LOLMSION WITH A 
Vf||lttE<»OI!ltRf)DSTRUCIKSJTHATUAYHE IN fRONI l» OURCAR *18 
AMHIooilSamtoaiy; 


SaTMy Rortarck St Stratcslos 
TVbyjm Siuldem ValiuenSeS B 


Sikly fiescircfc A Slnugit* 

Taypta SuSiei Vmaieaiti ActelmiUm; Ai<iipn4iK B 


FIVEMOKfHSUl.D:«i»rOY<TTA TACOMA PRCfiUNNER. V6 }.$Pp;PI>AI>TOMArtL- 

TRANSMISSION HAD MADE SHORT TR® FROM HOME AND WA.S RETLRNINC 

PKXI RftlW DOWN SLKIHTORADE ABOUT THKliF BUJCK.SF'ROMHCME MAWALIV 


() Ifil), IHKN 2ND..SLOWWCI ENOUOII SOAR TOMAVUIREFN 

LKHIT AT IKTERSECTKIN MADE BKAKINO RIGHT TURN AT INTERSECTION. AWARKFKCIM 

KXPtiRIENCt THAT I WOlll.DHOW HAVE RED LIGHT AT NEXT INTEHSUCruar AND WlRII l> 

■ lAVS TO STOP. AGAINSI.KIHV DOWNGKADR AFTV.R MAKING TURN TRUCK KEUUUUI) 

MORFi THAN NORMAL ORAKINOTO SLOWPKOI’ERLY AFTER TURN. fINAI lY USED0011I 

F EF.T TO APPLY MAXIMUM BKAKb rRhiSSURi;. ( RIXH .SIOPPTD. OUT AFTER .STCRTIMO 
ENGINK XUKGtURJIPUATCDl.Y. CAUSING REAR WmELSTO INI tHMilltNTtY.SPIN 

UNCON rROLLAULY ON DAMP PAVFMFHT. OMI.Y FRCWT WHEEL UKAKtS WI RI; Hl)l,l>INO 

TRUCK FROM CKASHINO INTO ANOTHER VCHKLC MANAGKD l« SHlfl IKICiPARK 

SHUT OIF ENOINIi. WHEN He'SI'AN I'hD, OPk'KATION WAS NORMAl. f L<K1K MA'ISNOI 

INVCH.VED’ CNOINi; WAS RHPKAIF'DI.Y SURGING ANDRm®NING TONORMAt. KIM 

IIOTJtFi;ErWKRi!ONBKAKliP»-.l5ALANnNOTONACC!:LF.RATOR (iOOMhIKK »» 

LONIHTIONS NKItll.HEADLIGIHSON, HEATER OLOWKK ON. AA'OfF .RADIOOff DUE TO 

SHORI NF;ss Of 1 Kl? CNOINE WAS MOST I.Kf.l V NOT FULLY WARMED UP TO NOKMAI. 

OPERATING TEMPERaTURF AFTER ARRIVING NOME TOOK TRUCK OUT FOR ANOTFDR 

SHORT TRIPOVER SAME ROlITf HNAHI.E TOREPLICATE SITUATIOM ASRf.rMF.D 

KI.KCl'HUNICSm'IINIClAN UNDERSTAND HOW DPfK'ULT TIIISTYPEOf INTFRMnTPKI 

«M®I.S FOR TOYOTA IX) RtlY.lCAIf OR CONFIRM OUT IT ISHAPPFHIMl. AHDII IS A 

MAJOR SAEPI Y ISSUP. NHTSA AND IT IS A LOT MORF IHAN-fMXW MATS'. aoC* 

Mats MKIH t OICASXWALLY CAlCIt AN ACttLERATORIT-DAI.. Hill HKV PONT MAKE 

AN ENGINE RRPF.ATEIS.Y SURGE BEEN DRIVING }0 YEARS KNOW D WHEN ISKt II ’TR 


NHTSA 001 No; 

VcMHt; 2'W) TOYOTA CAJ-« Y 

L«caiiM M laHilral: FLKRIOGf. MD 
NHTSA Sanmary: 

I WA.S IN A PARKING LOT OF A SHCH’ITNG CXIMH-PX ANDI WA.S TRYING TOl.OOK FOR A 
I'ASKING SPOT. THERE WAS A I’aKKIMO SPOT BETWEEN 2Cj«S ON INI KK«T SB*. I 
SLOWLY niKNKDRKIHTINTOTHF.SPOT.THECARWASINTKFSPOTANDIiajCARWAS 
.STRAK.illl ANUMY LEO WASONTtlR CRAKES UNEXMICIEULY THf CAR STARTED 
ACCECELEKATINGON ITS OWN. THEN INF; CAR wmi GREAT SrEEDCLIFABEDIH’THK 
CURB ANDHlTTHRilAIK SALON Slop IHKSWS’HAD 20 FEET HIGH BRICK WAIT AMI) 
MAIN IXXJR ANDOIHER THINGS ARE MADE WIIItOl.ASS AND MET AL FlUViCS TIBICW 
SMASHED THE WALL AND OlASS IXXjRCTNUPl.F.TF.LY AND LANDED INSUX-THE SIK)P. 1 
HAD 10 PRESS THE BRAKES REAl.LY HARO ANDF INALI.V FT STOPPED THERE WAS A I WF 
BL®NfNGSKffLL,lSAW IHEREWASBIGiSlAGTKEMARKW ITIL' SIIOPFLOOR TUT 
AIRBAGS DID NOT 0»-:N fURTIINAlELY NO800V WA.S INRSiEONlW IHFREWASAMY 
DAJHAGESTOOTIIfRCARSINTHFPAJWINOLOT I HADRHCfiVFD A RECALL LFfTT-R 
FRCNN TOYOTA i 2 MONI HS BACK ANU IT INDKTAIFD THAT Tl IE DRIVER Smt- f I OOB MA T 
CAN INIfKffRf W'lHTHEOAS PEDAL AND IT HAD SUCGESlEDTORtMOVE ftlF H.<X* 
riINTimTRUNKSUNTfl.FURTMKRNOTICr THEN I HADRFMOVI-T) AIJ. 


THE FUXWMATS AND WERl; INTHE TRUNK ATTFIETIMEOFACCIDCFTT, IT IS A TOW 
TDV(HACAk«YH«IXIKI NEW ANDDIDRFXilfl.AR MADOFNANCB AT TOYOTA 
IJPAI t-RSMIP THIIC-AR IS NOW IN 3>S TOYOT A DEAl.FRSH® IN MARVl.AHI) AMD TOYOTA 
HASOPf NED ACASf. AND ARE INVEST BATING TlieCAShONPI'IWJI'W 
AMilwalSaamD: 


TUHKVEHICI.F «II:R2I 


LocailMMiaNiltw: PITI-SIOWN. NJ 
MITS.\.s,mBaD: 

J*irSACOMK.AlNT 

I OWN A 2007 AVALON. IN THE PAST SMONTIIS I HAVE CXPERICNCFD TCVENTS WHERE 

IHECARACCTlL'RATiWON ITS OWN PRIOR TO THE PINAL CVkHTSttADING UP T'OTHIS 

RFPORT SFVFRAl.llMr.SlIiXPERirNLTDTIirCARAtCIlIF.RATING W'lTHOtff MYfOOT 

ONTMEGASPfOAL AS I DROVE THRxXJOH TOWN THF CAR WOllLDGOBACK TO ITS 

CORRECT RPM.S AFTER DRIVING A FEW Mfl.ES OR AFTER THE CAR WAS STOPPED AND PUT 

INTO PARK AFTER EXH'filf NCiNil THE SimDf.N ACCPJ.F.RATIONl HE THIROTIKffi I TOOK 

XT MY LOCAL. AUTO SHOP THEY COULD NOT KIND 

(K INCIDENT S 1 HHOIHIHI MV CAR 

D AFTERKEfiPINOMYCARfORT 

'MS AND CONFIRMED THAT 

THF.fACTORY FLATS ARE INSTALLEDPROPERLY TilENON IL/aM)) I WAS DRIVING TO 

WORKON A MAJ(»( HIGHWAY TUP CAR BPOAN TO ACCFl ERATF. WITHOUT MY FXXH ON 

IHfGASm>AI ASIPUSIlFDONTIICBRAKE.TilECARCCWlIHllFDTOACCri PRATE AT 
THATTtMEI WAS NOi ABLE lOSTOP MY VFHICLMTY PRESSING BAJLDON rllKIWAKE. 
theomlywayiwasabi.f. losi.owmECARixjwHWAS lorur ihecarinix) 

NFIllRAI. ITOOK THE NEXT FXIT WTIKH WASTIIF EXIT FOR TMETOYOTA DEALERSilff I 
CALLMXMI- l»ALfRSHIP AND TOi DTHF. SERVICE MANAGFR TOMFIET Mi OUTSIDE 
OeCAUSHWASEXI>.R{nNCINGAtmnRATION PROBLEMS f t»OVK APfROXIMATFI.Y 5 
Ma.ESeYALrEWSATIN(;fT«)MNKlllRAl TODRIVEANDPRFSSING VERY flKM YON Till; 
WAKES ASIPULLEDIffTO THE fRONI Of IHf DKAl.KRSHIM lin THKCAR INTO 
MEUIIUM ANDEXITEDTHECAR WITH THF BRAKES SMOKING FROM IHl f.XCLKSIVf 
DRAKINfl AND TW CAK'.T RPM S RACTNO THE MNXitR Effl Eft£D ,v( Y CAR 1 1C CONTIRMED 

HIGH ^ YooHrAC^^AToTOr aVew mylw AmR* w witS wk i i 

MYCARniEYWnRnxXDHYlorolAlOREl'LACfcrHE THROTILE BODY AND 
ACXTH FHAKW ASSEMBLY INCLUUINCi BOTH SENSORS I NOLOWOCR FE 

THISC'AK AMI) I AM tIOT CXINVINCED THAT TOYOTA HAS F01M5 THF R( 

THIS PROBLEM 


ip MOVING 


TajAM ID N«: 

IWmODINa: lO’vIDLS 

DKaariaxMlial: ’CIIUVHD 

Vaklefc: ’006 TOYOTA lACOMA 

LocailHariacMral: WELCH. WV 

NHTS-S S«Macr; 

lL'HUICOHTACTOWMSA2(»S iOYOTATACX)MA.WnCLED«lVIN<i APPilOXIMAraY 5 
MSI INIIISOARACa, Tilt VEHICLE ACCfctUCAieDANDCKASHCDTIin FRONT FWJOl' 
IJ«- VUIltlEIHfOA WALL THUCOfflACT DOCS NOT ilAVL fL(X>li MATS lili: INC'BIFNT 


Sar«(y Rnearcb A Siraitgits 

TpypuSadSen UniaUHdeil Aecclcraripiit AppeitilixB 
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HAPPENED WHil KDRIVfNO INTO I Ht OARAGE AND KKiAC.NO THt BRAKES TO MiW 
OOVk-N THE tURRH^ AND FAILURE MU EAGES WERE J IMO 

A<Mlik>DalSunfliai>’: 


ToyMa IDM»: 

NHTSAOmNo; 

Dal(«ria(i<lcit: LUIUUIIN 

Vchiek: :(iy) TOYOTA I AtOMA 

LocacioB oriDcideor. AMES lA 
NHTSASanunary: 

PULI.rt*.! IKlOAPARKINCiSCACE ATHY VEECiRIXkRYSTOftE INMIMIWI PLEASAKT. lA 
AT ALOW RATE Ok srEEDi<5MPlll MV i>V' TOYOTA TACOMA ACCELERATED TMTO A 
OROCCRV CART SI Ai 1 I ll,\DAPPLIFI> IHK BRAKES WETH NO ftPSULTS AND AFDR A 
ONE SECOND LUl.l.THK TRUCK ACCEEKRATED QUICKLY IKIOTHE MOVaHIJ. 
ODSTRt;CI ION I ILWG HAD RRKVIOUSCONCCRNS AllOin THE RATEOI AUXTUfRATION 
BYTHH ASKHINT or PRESSURE Al'ltlEDTO THE ACCH L.RATIOR. THERE HAVE BEFM 
TIMES WHERE I.IOIIT PRESSURE ACCF.I.RRATES THE CAR AT A EASTER RA TE A«> TIMES 
WHERE HEAVIER PRESSURE DOFSNT CiET ENOUGH RKSWINSE IN ACCELEfcAIKIN 
FLOORMATS ARE SECT 'RED DOWN AND NO ISSIT-SMAVE HFEN FOUNDRY THE 
DF.ALERSIIU' IHAOPliRCTIASEDII FROM ‘TR 
AddHiotalSiMiinai) ; 
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APPENDIX C; 

Toyota Vehicles with ETCS-i 


Year 

Make 

Model 

Engine 

ETCS-i 

1998 

Lexus 

GS300 

2JZ-GE 

Yes 

1998 

Lexus 

GS400 

1UZ-FE 

Yes 

1998 

Lexus 

IS400 

1UZ-FE 

Yes 

1998 

Lexus 

LX470 

2UZ-FE 

Yes 

1998 

Lexus 

SC300 

2JZ-GE 

Yes 

1998 

Lexus 

SC400 

1UZ-FE 

Yes 

1998 

Lexus 

SC400 

2JZ-GE 

Yes 

1998 

Toyota 

Land Cruiser 

2UZ-FE 

Yes 

1998 

Toyota 

Sienna 

1MZ-FE 

No 

1998 

Toyota 

Supra 

2JZ-GE 

Yes 

1998 

Toyota 

Supra 

2JZ-GTE 

No 

1999 

Lexus 

ES300 

1MZ-FE 

No 

1999 

Lexus 

GS300 

2JZ-GE 

Yes 

1999 

Lexus 

GS400 

1UZ-FE 

Yes 

1999 

Lexus 

IS400 

1UZ-FE 

Yes 

1999 

Lexus 

LX470 

2UZ-FE 

Yes 

1999 

Lexus 

RX300 

1MZ-FE 

No 

1999 

Lexus 

SC300 

2JZ-GE 

Yes 

1999 

Lexus 

SC400 

1UZ-FE 

Yes 

1999 

Toyota 

Camry 

1MZ-FE 

No 

1999 

Toyota 

Camry 

5S-FE 

No 

1999 

Toyota 

Land Cruiser 

^Z-FE 

Yes 

1999 

Toyota 

RAV4 

3^S-FE 

No 

1999 

Toyota 

Sienna 

1MZ-FE 

No 

1999 

Toyota 

Tacoma 

2RZ-FE 

UNK 

1999 

Toyota 

Tacoma 

3R2-FE 

UNK 

1999 

Toyota 

Tacoma 

5VZ-FE 

UNK 

2000 

Lexus 

ES300 

1MZ-FE 

No 

2000 

Lexus 

GS300 

2JZ-GE 

Yes 

2000 

Lexus 

GS400 

1UZ-FE 

Yes 

2000 

Lexus 

IS400 

1UZ-FE 

Yes 

2000 

Lexus 

LX470 

2UZ-FE 

Yes 

2000 

Lexus 

RX300 

1MZ-FE 

No 

2000 

Lexus 

SC300 

2JZ-GE 

Yes 

2000 

Lexus 

SC400 

1UZ-FE 

Yes 

2000 

Toyota 

Avalon 

1MZ-FE 

No 

2000 

Toyota 

Camry 

1MZ-FE 

No 

2000 

Toyota 

Camry 

5S-FE 

No 

2000 

Toyota 

Camry 

5S-FNE 

No 

2000 

Toyota 

Celica 

IZZ-FE 

No 

2000 

Toyota 

Celica 

2ZZ-GE 

No 

2000 

Toyota 

Corolla 

1ZZ-FE 

No 

2000 

Toyota 

Echo 

1NZ-FE 

No 

2000 

Toyota 

Land Cruiser 

2UZ-FE 

Yes 

2000 

Toyota 

IVIR2 Spyder 

1ZZ-FE 

No 

2000 

Toyota 

RAV4 

3S-FE 

UNK 

2000 

Toyota 

Sienna 

1MZ-FE 

No 

2000 

Toyota 

Tacoma 

2RZ-FE 

UNK 

2000 

Toyota 

Tacoma 

3RZ-FE 

UNK 

2000 

Toyota 

Tacoma 

5VZ-FE 

UNK 
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2000 

i Toyota 

Tundra 

2UZ-FE 

Yes 

2000 

; Toyota 

Tundra 

5VZ-FE 

No 

2001 

Lexus 

ES300 

1MZ-FE 

No 

2001 

Lexus 

GS300 

2JZ-GE 

Yes 

2001 

: Lexus 

GS430 

3UZ-FE 

Yes 

2001 

1 Lexus 

IS300 

2JZ-GE 

Yes 

2001 

i Lexus 

LS430 

3UZ-FE 

Yes 

2001 

Lexus 

LX470 

2UZ-FE 

Yes 

2001 

Lexus 

LX470 

2UZ-FE 

Yes 

2001 

: Lexus 

RX300 

'1MZ-FE 

No 

2001 

: Toyota 

4Runner 

5VZ-FE 

Yes 

2001 

Toyota 

Avalon 

1MZ-FE 

No 

2001 

Toyota 

Camry 

1MZ-FE 

No 

2001 

Toyota 

Camry 

5S-FE 

No 

2001 

Toyota 

Camry 

5S-FNE 

No 

2001 

Toyota 

Celica 

1ZZ-FE 

No 

2001 

Toyota 

Celica 

2ZZ-GE 

No 

2001 

Toyota 

Corolla 

1ZZ-FE 

No 

2001 

Toyota 

Echo 

1NZ-FE 

No 

2001 

Toyota 

Highlander 

1MZ-FE 

No 

2001 

Toyota 

Highlander 

2AZ-FE 

No 

2001 

Toyota 

Land Cruiser 

2UZ-FE 

Yes 


Toyota 

MR2 Spyder 

1ZZ-FE 

Yes 

2001 

i Toyota 

Prius 

1NZ-FXE 

Yes 

2001 

Toyota 

RAV4 

1AZ-FE 

No 

2001 

Toyota 

Sequoia 

2UZ-FE 

Yes 

2001 

Toyota 

Sienna 

1MZ-FE 

No 

2001 

Toyota 

Solara 

5S-FE 

UNK 

2001 

Toyota 


1MZ-FE 

UNK 

2001 

Toyota 

Tacoma 

2RZ-FE 


2001 

: Toyota 

Tacoma 

3RZ-FE 



Toyota 

Tacoma 

5VZ-FE 

UNK 

2001 

Toyota 

Tundra 

2UZ-FE 

Yes 

2001 

Toyota 

Tundra 

5VZ-FE 

No 

2002 

Lexus 

ES300 

1MZ-FE 

Yes 

2002 

Lexus 

GS300 

2JZ-GE 

Yes 

2002 

Lexus 

GS430 

3UZ-FE 

Yes 

2002 

Lexus 

IS300 

2JZ-GE 

Yes 

2002 

, Lexus 

LS430 

3UZ-FE 

Yes 



LX470 

2UZ-FE 

Yes 



RX300 

1MZ-FE 

No 



SC430 

3UZ-FE 

Yes 

2002 

Toyota 

4Runner 

SVZ-FE 

Yes 

2002 

Toyota 

Avalon 

1MZ-FE 

No 

2002 

Toyota 

Camry 

1MZ-FE 

Yes 


Toyota 

Camry 

2AZ-FE 

Yes 


Toyota 

Celica 

1ZZ-FE 

No 



Celica 

2ZZ-GE 

No 

2002 

Toyota 

Corolla 

1ZZ-FE 

No 

2002 

Toyota 

Echo 


No 

2002 

Toyota 

Highlander 

2AZ-FE 

No 

2002 

Toyota 



Yes 


Safety Research Strategies 
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Toyota 

MR2 Spyder 

1ZZ-FE 

Yes 


Toyota 

Prius 

1NZ-FXE 

Yes 


Toyota 

RAV4 

1AZ-FE 

No 


Toyota 

Sequoia 

2UZ-FE 

Yes 


Toyota 

Sienna 

1MZ-FE 

No 


Toyota 

Solara 

2AZ-FE 

Yes 


Toyota 

Solara 

1MZ-FE 

No 


Toyota 

Tacoma 

2RZ-FE 

No 


Toyota 

Tacoma 

3RZ-FE 

No 


Toyota 

Tacoma 

5VZ-FE 

No 


Toyota 

Tundra 

2UZ-FE 

Yes 


Toyota 

Tundra 

5VZ-FE 

No 


Lexus 

ES300 

1MZ-FE 

Yes 


Lexus 

GS300 

2JZ-GE 

Yes 


Lexus 

GS430 

3UZ-FE 

Yes 


Lexus 

GX470 

2UZ-FE 

Yes 


Lexus 

(S300 

2JZ-GE 

Yes 


Lexus 

LS430 

3UZ-FE 

Yes 


Lexus 

LX470 

2UZ-FE 

Yes 

2003 

Lexus 

RX300 

1MZ-FE 

No 

2003 

Lexus 

SC430 

3UZ-FE 

Yes 

2003 

Toyota 

4Runner 

1GR-FE 

Yes 


Toyota 

4Runner 

2UZ-FE 

Yes 


Toyota 

Avalon 

1MZ-FE 

No 


Toyota 

Camry 

1MZ-FE 

Yes 


Toyota 

Camry 

2AZ-FE 

Yes 


Toyota 

Celica 

1ZZ-FE 

No 


Toyota 

Celica 

2ZZ-GE 

Yes 


Toyota 

Corolla 

1ZZ-FE 

No 

2003 

Toyota 

Echo 

1NZ-FE 

No 

2003 

Toyota 

Highlander 

1MZ-FE 

No 

2003 

Toyota 

Highlander 

2AZ-FE 

No 

2003 

Toyota 

Land Cruiser 

2UZ-FE 

Yes 

2003 

Toyota 

Matrix 

1ZZ-FE 

No 

2003 

Toyota 

Matrix 

2ZZ-GE 

No 

2003 

Toyota 

MR2 Spyder 

1ZZ-FE 

Yes 

2003 

Toyota 

Prius 

1NZ-FXE 

Yes 

2003 

Toyota 

RAV4 

1AZ-FE 

No 

2003 

Toyota 

Sequoia 

2UZ-FE 

Yes 

2003 

Toyota 

Sienna 

1MZ-FE 

No 

2003 

Toyota 

Solara 

2AZ-FE 

Yes 

2003 

Toyota 

Solara 

1MZ-FE 

No 

2003 

Toyota 

Tacoma 

2RZ-FE 

No 

2003 

Toyota 

Tacoma 

3RZ-FE 

No 

2003 

Toyota 

Tacoma 

5VZ-FE 

Yes 

2003 

Toyota 

Tundra 

2UZ-FE 

Yes 

2003 

Toyota 

Tundra 

5VZ-FE 

Yes 

2004 

Lexus 

ES330 

3MZ-FE 

Yes 

2004 

Lexus 

GS300 

2JZ-GE 

Yes 

2004 

Lexus 

GS430 

3UZ-FE 

Yes 

2004 

Lexus 

GX470 

2UZ-FE 

Yes 


Lexus 

IS300 

2JZ-GE 

Yes 
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' Lexus 

LS430 

3UZ-FE 

Yes 


Lexus 

LX470 

2UZ-FE 

Yes 


, Lexus 

RX330 

3MZ-FE 

Yes 


! Lexus 

SC430 

3UZ-FE 

Yes 


Scion 

xA 

1NZ-FE 

No 


Scion 

xB 

1NZ-FE 

No 


Toyota 

4Runner 

1GR-FE 

Yes 


i Toyota 

4Runner 

2UZ-FE 

Yes 


: Toyota 

Avalon 

1MZ-FE 

No 


Toyota 

Camry 

1MZ-FE 

Yes 


Toyota 

Camry 

2AZ-FE 

Yes 


Toyota 

Camry 

3MZ-FE 

Yes 


Toyota 

Celica 

1ZZ-FE 

No 


Toyota 

Celica 

2ZZ-GE 

Yes 

{^•|H 

Toyota 

Corolla 

1ZZ-FE 

No 


Toyota 

Echo 

1NZ-FE 

No 


Toyota 

Highlander 

2AZ-FE 

Yes 


Toyota 

Highlander 

3MZ-FE 

Yes 

g!l!£H 

Toyota 

Land Cruiser 

2UZ-FE 

Yes 


Toyota 

Matrix 

1ZZ-FE 

No 

2004 

Toyota 

Matrix 

2ZZ-GE 

No 

2004 

Toyota 

MR2 Spyder 

1ZZ-FE 

Yes 


Toyota 

Prius 

1NZ-FXE 

Yes 


Toyota 

RAV4 

2AZ-FE 

Yes 

RiitEM 

i Toyota 

Sequoia 

2UZ-FE 

Yes 


! Toyota 

Sienna 

3MZ-FE 

Yes 


Toyota 

Solara 

3MZ-FE 

Yes 

12004 

Toyota 

Tacoma 


No 


Toyota 

Tacoma 

3R2-FE 

No 


Toyota 

Tacoma 

5VZ-FE 

Yes 


Toyota 

Tundra 

2UZ-FE 

Yes 

2004 

Toyota 

Tundra 

5VZ-FE 

Yes 

2004 

Toyota 

Yaris 

1SZ-FE 

Yes 


Lexus 

ES330 

3MZ-FE 

Yes 


'Lexus 

GS300 

2JZ-GE 

Yes 


Lexus 

GS430 

3UZ-FE 

Yes 


Lexus 

GX470 

2UZ-FE 

Yes 

12005 

Lexus 

IS300 

2JZ-GE 

Yes 


Lexus 

LS430 

3UZ-FE 

Yes 


Lexus 

RX330 

3MZ-FE 

Yes 

!2005 

Lexus 

SC430 

3UZ-FE 

Yes 


Scion 

tc 

2AZ-FE 

Yes 

2005 

: Scion 

xA 

1NZ-FE 

No 

2005 

Scion 

xB 

1NZ-FE 

No 

2005 

Toyota 

4Runner 

1GR-FE 

Yes 


Toyota 

4Runner 

2UZ-FE 

Yes 


Toyota 

Avalon 

2GR-FE 

Yes 




1MZ-FE 

Yes 

2005 

Toyota 



Yes 

2005 

Toyota 



Yes 


Toyota 



No 

12005 

Toyota 



Yes 
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Toyota 

Corolla 

ibgyiHi 

Yes 

2005 

Toyota 

Corolla 

2ZZ-GE 

No 

2005 

Toyota 

Echo 

1NZ-FE 

No 

2005 

Toyota 

Highlander 

2AZ-FE 

Yes 

2005 

Toyota 

Highlander 

3MZ-FE 

Yes 

2005 

Toyota 

Land Cruiser 

2UZ-FE 

Yes 

2005 

Toyota 

Matrix 

1ZZ-FE 

Yes 

2005 

Toyota 

Matrix 

2ZZ-GE 

No 

2005 

Toyota 

MR2 Spyder 

1ZZ-FE 

Yes 

2005 

Toyota 

Prius 

1NZ-FXE 

Yes 

2005 

Toyota 

RAV4 

2AZ-FE 

Yes 

2005 

Toyota 

Sequoia 

2UZ-FE 

Yes 

2005 

Toyota 

Sienna 

3MZ-FE 

Yes 

2005 

Toyota 

Solara 

2AZ-FE 

Yes 

2005 

Toyota 

Solara 

3MZ-FE 

Yes 

2005 

Toyota 

Tacoma 

1GR-FE 

Yes 

2005 

Toyota 

Tacoma 

2TR-FE 

Yes 

2005 

Toyota 

Tundra 

1GR-FE 

Yes 

2005 

Toyota 

Tundra 

2UZ-FE 

Yes 

2005 

Toyota 

Yaris 

1SZ-FE 

Yes 

2006 

Lexus 

ES330 

3MZ-FE 

Yes 

2006 

Lexus 

GS300 

3GR-FSE 

Yes 

2006 

Lexus 

GS430 

3UZ-FE 

Yes 

2006 

Lexus 

GX470 

2UZ-FE 

Yes 

2006 

Lexus 

IS250 

4GR-FSE 

Yes 

2006 

Lexus 

IS350 

2GR-FSE 

Yes 

2006 

Lexus 

LS430 

3UZ-FE 

Yes 

2006 

Lexus 

LX470 

2UZ-FE 

Yes 

2006 

Lexus 

RX330 

3MZ-FE 

Yes 

2006 

Lexus 

RX400h 

3MZ-FE 

Yes 

2006 

Lexus 

SC430 

3UZ-FE 

Yes 

2006 

Scion 

tc 

2AZ-FE 

Yes 

2006 

Scion 

xA 

1NZ-FE 

No 

2006 

Scion 

xB 

1NZ-FE 

No 

2006 

Toyota 

4Runner 

1GR-FE 

Yes 

2006 

Toyota 

4Runner 

2UZ-FE 

Yes 

2006 

Toyota 

Avalon 

2GR-FE 

Yes 

2006 

Toyota 

Camry 

1MZ-FE 

Yes 

2006 

Toyota 

Camry 

2AZ-FE 

Yes 

2006 

Toyota 

Camry 

3MZ-FE 

Yes 

2006 

Toyota 

Corolla 

2ZZ-GE 

No 

2006 

Toyota 

Corolla 

1Z2-FE 

Yes 

2006 

Toyota 

Corolla 

1ZZ-FE 

Yes 

2006 

Toyota 

Highlander 

2AZ-FE 

Yes 

2006 

Toyota 

Highlander 

3MZ-FE 

Yes 

2006 

Toyota 

Highlander HV 

3MZ-FE 

Yes 

2006 

Toyota 

Land Cruiser 

2UZ-FE 

Yes 

2006 

Toyota 

Matrix 

1ZZ-FE 

Yes 

2006 

Toyota 

Matrix 

1ZZ-FE (4WD) 

No 

2006 

Toyota 

Matrix 

1ZZ-FE {4WD) 

No 

2006 

Toyota 

Matrix 

1ZZ-FE {4WD) 

No 

2006 

Toyota 

Matrix 

2Z2-GE 

No 
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(Toyota 

Prius 

1NZ-FXE 

Yes 


Toyota 

RAV4 

2A2-FE 

Yes 


Toyota 

RAV4 

2GR-FE 

Yes 


Toyota 

Sequoia 

2UZ-FE 

Yes 


iToyota 

Sienna 

3MZ-FE 

Yes 


'Toyota 

Solara 

2AZ-FE 

Yes 


Toyota 

Solara 

3MZ-FE 

Yes 


Toyota 

Tacoma 

1GR-FE 

Yes 


iToyota 

Tacoma 

2TR-FE 

Yes 


1 Toyota 

Tundra 

1GR-FE 

Yes 


Toyota 

Tundra 

2UZ-FE 

Yes 


Toyota 

Yaris 

1NZ-FE 

Yes 


: Lexus 

ES350 

2GR-FE 

Yes 


! Lexus 

GS350 

2GR-FSE 

Yes 


' Lexus 

GS430 

3UZ-FE 

Yes 


Lexus 

GS450h 

2GR-FSE 

Yes 


; Lexus 

GX470 

2UZ-FE 

Yes 

2007 

i Lexus 

IS250 

4GR-FSE 

Yes 


'Lexus 

IS350 

2GR-FSE 

Yes 


‘Lexus 

LS460 

1UR-FSE 

Yes 


riTTM 

Lexus 

LX470 

2UZ-FE 

Yes 



Lexus 

RX350 

2GR-FE 

Yes 


Lexus 

RX400h 

3MZ-FE 

Yes 


1 Lexus 

SC430 

3UZ-FE 

Yes 

K'lria 

Scion 

tc 

2AZ-FE 

Yes 


Toyota 

4Runner 

1GR-FE 

Yes 


Toyota 

4Runner 

2UZ-FE 

Yes 

wMimm 

Toyota 

Avalon 

2GR-FE 

Yes 

2007 

iToyota 

Avanza 

3SZ-VE 

No 

2007 

'Toyota 

Avanza 

K3-VE 

No 

2007 

Toyota 

Camry 

2AZ-FE 

Yes 

2007 

Toyota 

Camry 

2GR-FE 

Yes 

2007 

Toyota 

Camry HV 

2AZ-FXE 

Yes 

2007 

Toyota 

Corolla 

1Z2-FE 

Yes 

2007 

Toyota 

FJ Cruiser 

1GR-FE 

Yes 

2007 

Toyota 

Highlander 

2AZ-FE 

Yes 

2007 

Toyota 

Highlander 

3MZ-FE 

Yes 

2007 

Toyota 

Highlander HV 

3MZ-FE 

Yes 

2007 

Toyota 

Land Cruiser 

2UZ-FE 

Yes 

2007 

Toyota 

Matrix 

1ZZ-FE 

Yes 

2007 

Toyota 

Prius 

1NZ-FXE 

Yes 

2007 

Toyota 

RAV4 

2AZ-FE 

Yes 

2007 

Toyota 

RAV4 

2GR-FE 

Yes 

2007 

■Toyota 

Sequoia 

2UZ-FE 

Yes 

2007 

iToyota 

Sienna 

2GR-FE 

Yes 

2007 

Toyota 

Solara 

2AZ-FE 

Yes 

2007 

Toyota 

Solara 

3MZ-FE 

Yes 

2007 

Toyota 

Tacoma 

1GR-FE 

Yes 

2007 

Toyota 

Tacoma 

2TR-FE 

Yes 

2007 

Toyota 

Tundra 

1GR-FE 

Yes 

2007 

Toyota 

Tundra 

2UZ-FE 

Yes 

2007 

Toyota 

Tundra 

3UR-FE 

Yes 
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APPENDIX C: 

Toyota Vehicles with ETCS-i 


2007 [Toyota 

Yaris 

1NZ-FE 

Yes 

2008 Lexus 

ES350 

2GR-FE 

Yes 


Lexus 

GS350 

2GR-FSE 

Yes 


Lexus 

GS450h 

2GR-FSE 

Yes 

2008 Lexus 

GS460 

1UR-FSE 

Yes 


Lexus 

GX470 

2UZ-FE 

Yes 


Lexus 

ISF 

2UR-GSE 

Yes 


Lexus 

IS250 

4GR-FSE 

Yes 

2008 Lexus 

IS350 

2GR-FSE 

Yes 


Lexus 

LS460 

1UR-FSE 

Yes 


Lexus 

LSeOOh 

2UR-FSE 

Yes 


Lexus 

LX570 

3UR-FE 

Yes 


Lexus 

RX350 

2GR-FE 

Yes 


Lexus 

RX400h 

3MZ-FE 

Yes 

2008 Lexus 

SC430 

3UZ-FE 

Yes 


Scion 

tc 

2AZ-FE 

Yes 


Scion 

tc 

2AZ-FE 

Yes 

2008 Scion 

xB 

2A2-FE 

Yes 

2008 [Scion 

xD 

2ZR-FE 

Yes 

2008 Toyota 

4Runner 

1GR-FE 

Yes 

2008 Toyota 

4Runner 

2UZ-FE 

Yes 

2008 [Toyota 

Avalon 

2GR-FE 

Yes 

2008 Toyota 

Avanza 

3SZ-VE 

No 

2008 Toyota 

Avanza 

K3-VE 

No 

2008 [Toyota 

Camry 

2AZ-FE 

Yes 



2GR-FE 

Yes 

2008 Toyota 

Camry HV 

2AZ-FXE 

Yes 

2008 [Toyota 

Corolla 

1ZZ-FE 

Yes 

2008 Toyota 

FJ Cruiser 

1GR-FE 

Yes 

2008 

Toyota 

Highlander 

2GR-FE 

Yes 

2008 

Toyota 

Highlander HV 

3MZ-FE 

Yes 

2008 

Toyota 

Land Cruiser 

3UR-FE 

Yes 

2008 Toyota 

Matrix 

1ZZ-FE 

Yes 

2008 i Toyota 

Prius 

1NZ-FXE 

Yes 

2008 Toyota 

RAV4 

2AZ-FE 

Yes 

2008 [Toyota 

RAV4 

2GR-FE 

Yes 

2008 Toyota 

Sequoia 

2UZ-FE 

Yes 

2008 Toyota 

Sequoia 

3UR-FE 

Yes 

2008 Toyota 

Sienna 

2GR-FE 

Yes 

2008 [Toyota 

Solara 

2AZ-FE 

Yes 

2008 Toyota 

Solara 

3MZ-FE 

Yes 

2008 i Toyota 

Tacoma 

1GR-FE 

Yes 

2008 [Toyota 

Tacoma 

2TR-FE 

Yes 

2008 Toyota 

Tundra 

1GR-FE 

Yes 

2008 iToyota 

Tundra 

2UZ-FE 

Yes 

2008 Toyota 

Tundra 

3UR-FE 

Yes 

2008 [Toyota 

Yaris 

1NZ-FE 

Yes 

2009 Lexus 

ES350 

2GR-FE 

Yes 

2009 

Lexus 

GS350 

2GR-FSE 

Yes 

2009 

Lexus 

GS450h 

2GR-FSE 

Yes 

2009 Lexus 

GS460 

1UR-FSE 

Yes 

2009 [Lexus 

GX470 

2UZ-FE 

Yes 
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2009 

Lexus 

ISF 

2UR-GSE 

Yes 

2009 

Lexus 

IS250 

4GR-FSE 

Yes 

2009 

: Lexus 

IS350 

2GR-FSE 

Yes 

2009 

Lexus 

LS460 

1UR-FSE 

Yes 

2009 

Lexus 

LSeOOh 

2UR-FSE 

Yes 

2009 

Lexus 

LX570 

3UR-FE 

Yes 

2009 

Lexus 

RX350 

2GR-FE 

Yes 

2009 

i Lexus 

SC430 

3UZ-FE 

Yes 

2009 

.Scion 

xB 

2AZ-FE 

Yes 

2009 

Scion 

xD 

2ZR-FE 

Yes 

2009 

Toyota 

4Runner 

1GR-FE 

Yes 

2009 

Toyota 

4Runner 

2UZ-FE 

Yes 

2009 

Toyota 

Avalon 

2GR-FE 

Yes 

2009 

Toyota 

Avanza 

3SZ-VE 

No 

2009 

Toyota 

Avanza 

K3-VE 

No 

2009 

Toyota 

Camry 

2AZ-FE 

Yes 

2009 

Toyota 

Camry 

2GR-FE 

Yes 

2009 

Toyota 

Camry HV 

2AZ-FXE 

Yes 

2009 

Toyota 

Corolla 

2AZ-FE 

Yes 

2009 

Toyota 

Corolla 

'2ZR-FE 

Yes 

2009 

Toyota 

FJ Cruiser 

1GR-FE 

Yes 

2009 

Toyota 

Highlander 

1AR-FE 

Yes 

2009 

Toyota 

Highlander 

2GR-FE 

Yes 

2009 

Toyota 

Highlander HV 

3MZ-FE 

Yes 

2009 

Toyota 

Land Cruiser 

3UR-FE 

Yes 

2009 

Toyota 

Matrix 

2AZ-FE 

Yes 

2009 

Toyota 

Matrix 

2ZR-FE 

Yes 

2009 

Toyota 

Prius 

1NZ-FXE 

Yes 

2009 

Toyota 

RAV4 

2AR-FE 

Yes 

2009 

Toyota 

RAV4 

2GR-FE 

Yes 

2009 

Toyota 

Sequoia 

2UZ-FE 

Yes 

2009 

Toyota 

Sequoia 

3UR-FBE 

Yes 

2009 

Toyota 

Sequoia 

3UR-FE 

Yes 

2009 

Toyota 

Sienna 

2GR-FE 

Yes 

2009 

Toyota 

Tacoma 

1GR-FE 

Yes 

2009 

Toyota 

Tacoma 

2TR-FE 

Yes 

2009 

Toyota 

Tundra 

1GR-FE 

Yes 

2009 

Toyota 

T undra 

2UZ-FE 

Yes 

2009 

Toyota 

Tundra 

3UR-FBE 

Yes 

2009 

Toyota 

Tundra 

3UR-FE 

Yes 

2009 

Toyota 

Venza 

1AR-FE 

Yes 

2009 

Toyota 

Venza 

2GR-FE 

Yes 

2009 

Toyota 

Yaris 

1NZ-FE 

Yes 

2010 

Lexus 

ES350 

2GR-FE 

Yes 

2010 

Lexus 

GS350 

2GR-FSE 

Yes 

2010 

Lexus 

GS450h 

2GR-FSE 

Yes 

2010 

Lexus 

GS460 

1UR-FSE 

Yes 

2010 

Lexus 

HS250h 

2AZ-FXE 

Yes 

2010 

Lexus 

ISF 

2UR-GSE 

Yes 

2010 

Lexus 

IS250 

4GR-FSE 

Yes 

2010 

Lexus 

IS250C 

4GR-FSE 

Yes 

2010 

Lexus 

IS350 

2GR-FSE 

Yes 
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2010 

Lexus 

IS350C 

2GR-FSE 

Yes 

2010 

Lexus 

LS460 

1UR-FSE 

Yes 

2010 

Lexus 

LX570 

3UR-FE 

Yes 

2010 

Lexus 

RX350 

2GR-FE 

Yes 

2010 Lexus 

RX450h 

2GR-FXE 

Yes 

2010 Lexus 

SC430 

3UZ-FE 

Yes 

2010 1 Scion 

tc 

2AZ-FE 

Yes 

2010 

Scion 

xB 

2AZ-FE 

Yes 

2010 

Scion 

xD 

2ZR-FE 

Yes 

2010 

Toyota 

4Runner 

1GR-FE 

Yes 

2010 

Toyota 

4Runner 

2TR-FE 

Yes 

2010 

Toyota 

Avalon 

2GR-FE 

Yes 

2010 

Toyota 

Avanza 

3SZ-VE 

No 

2010 i Toyota 

Avanza 

K3-VE 

No 

2010 ; Toyota 

Camry 

2AR-FE 

Yes 

2010 Toyota 

Camry 

2GR-FE 

Yes 

2010 Toyota 

Camry HV 

2AZ-FXE 

Yes 

2010 Toyota 

Corolla 

2AZ-FE 

Yes 

2010 Toyota 

Corolla 

2ZR-FE 

Yes 

2010 Toyota 

FJ Cruiser 

1GR-FE 

Yes 

2010 

Toyota 

Highlander 

1AR-FE 

Yes 

2010 

Toyota 

Highlander 

2GR-FE 

Yes 

2010 

Toyota 

Highlander HV 

3MZ-FE 

Yes 

2010 

Toyota 

Land Cruiser 

3UR-FE 

Yes 

2010 

Toyota 

Matrix 

2AZ-FE 

Yes 

2010 

Toyota 

Matrix 

2ZR-FE 

Yes 

2010 

Toyota 

Prius 

2ZR-FXE 

Yes 

2010 Toyota 

RAV4 

2AR-FE 

Yes 

2010 Toyota 

RAV4 

2GR-FE 

Yes 

2010 Toyota 

Sequoia 

1UR-FE 

Yes 

2010 Toyota 

Sequoia 

3UR-FBE 

Yes 

2010 Toyota 

Sequoia 

3UR-FE 

Yes 

2010 I Toyota 

Sienna 

2GR-FE 

Yes 

2010 1 Toyota 

Tacoma 

1GR-FE 

Yes 

2010 

Toyota 

Tacoma 

2TR-FE 

Yes 

2010 

Toyota 

Tundra 

1GR-FE 

Yes 

2010 

Toyota 

Tundra 

1UR-FE 

Yes 

2010 

Toyota 

Tundra 

3UR-FBE 

Yes 

2010 

Toyota 

Tundra 

3UR-FE 

Yes 

2010 

Toyota 

Venza 

1AR-FE 

Yes 

2010 

Toyota 

Venza 

2GR-FE 

Yes 

|2010 Toyota 

Yaris 

1NZ-FE 

Yes 
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Safety Research & Strategies, Inc. 

340 Anawan Street / Suite 200 
Rehoboth, MA 02769 
Ph. 508-252-2333, Fax 508-252-3137 
mvw.safetyresearth.net 


Addendum to Safety Research & Strategies February 5, 2009 report: 
Toyota Sudden Unintended Acceleration 

Exclusion of Early Camry Deaths Hamper Later Investigations 


NHTSA’s decision not to include any but one of the fatal crashes in its official 
complaints, crash, injury, and death counts in their eight Toyota SUA investigations was 
a critical decision with serious consequences. By not counting deaths, the SUA 
investigations appeared to have less urgency and intensity. The impact of omitting the 
most serious incidents for consideration and further review - particularly in the first two 
years of NHTSA investigations - has reverberated through the subsequent probes and 
may have affected the recall remedies and the scope of those recalls. 

In the span of six months, from September 2003 to March 2004, there were eight deaths 
that were alleged to have resulted from sudden unintended acceleration events in 2002- 
2004 Camry models. All eight deaths were reported to NHTSA via Vehicle Owner’s 
Questionnaires or Early Warning Reporting data in an eight-month-period. beginning 
April 9, 2004. to the close of 2004 . ODI only considered including one of these suspected 
deaths in any of the investigations. There is no evidence in the public files that ODI 
further investigated any of these deaths. These fatal incidents - save one noted, but not 
counted in PE04021 - are not mentioned in any of GDI’s Closing Resumes or Federal 
Register notices, which describe, in greater detail, the agency’s investigatory steps. 

The details of most, as described in the EWR data or ODI narratives, are scant, but each 
ODI-reported incident alleges an important fact; The vehicle raced out of control without 
driver input. One of these incidents, described in a Vehicle Owner’s Questioimaire 
contained a compelling detail in an Evansville, Indiana crash: 

“When coming out of a parking lot, accelerator stuck, causing the vehicle to accelerate 
out of control. Vehicle grazed another vehicle, went across a street, grazed a building, 
and drove straight into another building. Driver was conscious when paramedic 
arrived. . . The police report stated the crash was due to a mechanical defect. . . EMTs at 
the scene stated both feet were ‘jammed’ on the brake.” ‘ 


' ODI#I0065362; April 9, 2004 
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Handwritten notes on the form state; Stuck Throttle. Engine surges. Toyota Rep. to 
inspect 5/5/04.^ 

During the six-month period in which these fatal crashes occurred, one investigation into 
SUA in Lexus LS and GS vehicles (DP03003) was opened and closed.’ An investigation 
specifically into Camry unintended acceleration had been considered but not opened,^ 
and based on another consumer petition,’ a second investigation focusing on Lexus and 
Camrys (PE04021) was open - and still in the phase of discussing the parameters of the 
types of SUA incidents that would be examined.’ According to a deposition taken in 
Alberto v. Toyota, Christopher Santucci, a former NHTSA Office of Defects 
Investigations (ODl) investigator and now Toyota’s Assistant Manager of Technical & 
Regulatory Affairs, testified that Toyota and ODI had discussions about the scope of 
PE04021 early on,’ prior to March 23'’, when ODI investigator Scott Yon wrote a memo, 
tossing out instances where the operator was applying the brakes and longer duration 
events.* These are the scenarios that appear to cover some of these fatal incidents. 

Based on the dates they were reported, NHTSA was informed of at least six - and 
possibly seven - of these fatal crashes that were alleged to have been caused by 
unintended acceleration or related to speed control. More troubling is that these reports 
were received just after the agency made the decision to narrow the scope of the 
investigation, but not before they closed if ’’ 

Only one of these fatal incidents - in which a driver launched his Canuy off a Las Vegas 
parking garage deck as he was slowly pulling into a space - is ever mentioned in the 
course of PE04-021 by the agency or Toyota. 

These fatal incidents were not considered in the course of the agency’s next investigation 
(DP05002), which was based on another consumer’s petition from July 2005 alleging his 
2005 Toyota Camry experienced multiple unintended acceleration events, including one 
that resulted in a crash. This petitioner also took pains to identify similar reported Camry 
incidents that NHTSA received. 

There is no evidence that NHTSA did anything to investigate these fatalities fiirther or to 
seriously consider them in their investigations. 


^ ODl#l 0065362; April 9, 2004 
’ DP03003; Closing Resume; September 22, 2003 

■’ Letter to NHTSA Kathleen DeMeter from unidentified Camry owner, ODI # 10023329; November 19, 
2003. 

^ DP04-003 

^ PE04-021; Opening Resume; National Highway Traffic Safety Administration; March 5, 2004 
’ Deposition of Christopher Santucci; Pg. 283; Alberto v. Toyota; December 9, 2009 
* Complaints Update; PE04021; Scott Yon; National Highway Traffic Safety Administration; March 23, 
2004 

’ PE04021; Closing Resume; National Highway Traffic Safety Administration; July 22, 2004 
Table 1 : Fatal Incidents Reported to NHTSA 2003-2004; Safety Research & Strategies 
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In DP05002, Toyota mentions a May 2004 insjjection of a vehicle that experienced an 
SUA event. ' ' The timing suggests it is the Evansville, Indiana crash in which the driver 
was pulled from the vehicle with both feet on the pedal. The fact that this is a fatal 
incident is never mentioned, and again, it is not counted in the investigation. 

When did Toyota receive notice of these fatalities? It is clear that the automaker had 
direct knowledge of the Evansville, Indiana crash. Toyota is also likely to have had early 
direct knowledge about one that occurred on March 14, 2004 because the complainant 
stated they contacted the company: 

“My mother and friend started out for church, the friend had come to pick her up 
when the 2004 Toyota Canary with less than 3000 miles on it was having 
difficulty shifting into reverse, then when she shifted into drive the car accelerated 
uncontrollably EST speed on 80 - 92 mile a hour in less than 250 ft when the car 
hit a mobile home. They hit so hard it moved double wide almost a foot. Killing 
my mother the passenger and injury to her friend the driver. No air bag deployed 
and when Toyota was contacted they refused to speak to us. Attorneys have said 
that Toyota is so big, not cost affective.. ..so I watch and in two years there are 
many many more now. ...how many more have to die before something is done,”’^ 

It is also likely that Toyota was informed of the March 15 crash that occurred in Delray 
Beach, FL. According to interviews with the family of the driver, Leonard Rubin, the 
leased vehicle was returned to the dealer after the crash; Mr. Rubin refused to drive it 
again. Mr. Rubin’s son-in-law, Marvin Cohen, reported the incident to NHTSA, and 
received a return phone call from an agency representative. As he recalls it, the agency 
said that the evidence in this crash was inconclusive. (Mr. Rubin was never charged in 
the crash.) 

In this context, Toyota’s language on June 4, in responding to PE04021, is interesting, to 
say the least: 

“Long duration incidents involving uncontrollable acceleration when brake pedal 
application had no affect are not within the scope of this investigation, . .’’ “In reviewing 
8013543 and 10045944, Toyota believes that if the throttle had opened, as was alleged by 
the complainant, and the consumer was applying the brake pedal as stated the vehicle 
brakes would have restrained vehicle motion. For this reason, we believe that these 
complaints are unrelated to the failure of the electronic throttle control system, and again 
consider them as similar to complaints referenced in other SA investigations and, per 
your memo, outside the scope of this investigation.”'’* 


DP05002; Attachment Response 3 Inspection data; Toyota Motor Corporation; 

'^ODI# 10171110; 

” Interview with Marvin Cohen; February 16, 2010 
PE04021; Toyota Response; Chris Tinto; Toyota Motor Corporation; June 4, 2004 
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ODI# 8013543 states: At a stop with brakes applied vehicle suddenly surged 
forward. Engine raced and rpm's went up to 6000. Consumer shifted to neutral to 
stop vehicle. Vehicle has Not been examined by dealer.*ak'^ 

ODI# 10045944 states: While pulling into a parking space, at 2-4 mph, with my 
foot on the brake, the car suddenly accelerated at full speed, jumping the curb and 
hitting a tree with full force. Because of previous concerns with throttle problems 
noted with the dealership at 1000 and 5000 mile check, I immediately called the 
Lexus dealership. After a conference call with Lexus roadside assistance and the 
dealership, my car. Was flat bedded to the dealership. The frontal crash rendered 
the vehicle undrivable. Radiator damage with leakage of fluid covered a portion 
of the parking lot. The Lexus dealership said they was no problem with the car. I 
could have been killed or somebody else live could have been in danger. . . On the 
night of the accident I learned by reviewing complaints from the Office of Defect 
Investigations on the NHTSA web site that the problems have been known by the 
corporate office of Lexus from as early as January, 2002 in regards to all of the 
above problems, I also found out there have been two recalls on this vehicle that I 
was not informed about. I will be requesting an investigation with the Lexus east 
regional office and discussing this with the Rockville Lexus office. I believe that 
this car is unsafe to drive.” ' 

Why are they talking about these complaints, but not fatalities, in which there was clear 
evidence that the driver was trying to brake the vehicle before the crash? 

These deaths and injuries indicate that Toyota had ample notice of a growing problem - 
in the form of eight deaths in six months - all of which were reported to NHTSA, and in 
the public domain, by the end of 2004. It also shows that Toyota knew that in a real- 
world uncontrolled acceleration event, the brakes were not overcoming a fully open 
throttle as reported by owners - with the most serious consequences - and yet the 
company continued to insist that the brakes would always work. 

It is always easier to examine these issues in hindsight; however, these deaths occurred so 
closely together, with similar circumstances and in the same vehicle model. How could 
this not have gotten Toyota’s and the agency’s attention at the same time they were 
investigating unintended acceleration in these vehicles? The decision, early on, to 
exclude these deaths in 2002-2004 Camrys from the count, grows ever more significant 
with each subsequent defect petition and each investigation closing that with no finding. 


‘’ODI# 8013543 
ODI# 10045944 
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FIELD TECHNICAL REPORT 

Toyo^ (6B) PLC 


(Approvedl 


FTR No. 

Country. Region. Territory 

Created by 

Issue Date 

2Q09/062/GB 

U.K. 

John Stergiou 

2009/02/13 

Model 

Mode! Code 

Tear Model 

Priority 

AYGO - TPCA 

K6B10R-AHGGKW 

2005 

A 

VIN/Frame No. 

Engine No. 

Mileage 

Number of Cases 


5205543 

38050Km 

38 

Component Code 

Component 

Productiwi 

K33 

Accelerator - Accelerator Pedal 

09/05/2006 

Original failed parts No. 

gjggmgnyiiiiii 

Status of onginat failed 
parts 

Main Responsibility 

78110.0H020 

78110-OH020 

HIM III! iii|i 

uoUflHHHHii 

TMC 


Delivery Date 

R^>airDate 

First Complaint Date 

2009/02/13 

2006/07/12 


• 2009/02/M 


Subject 

Aygo KGB10 w/ M-MT “ A!leged-Accelera,tor Pedal sticking -jZnd.Elepprt 

Introduction 

This is a foliow-up report further to our previous FTR No 2008/026/68. 

TGB are continuing to receive Dealer reports as well as Warranty Claims related to accelerator pedal slicking on Aygo 
KGB 10 with the M-MT transmission system. 

TGB have canted e«jt a warranty search on Part Number 781 10-OH020 (Pedal assy, Accelerator) from 17/01/2008 (dale 
of last FTR submission) to date and by CCR (CondiSort, Cause, Remedy) were able io identify addillwral 37 warranty 
Claims of the same reported symptom. 

^ This brtnps the number of reported cases in this FTR to 38 and the total ttumber of cases to 40. 


Symptom/Condition 

Ou$tom$r complaint 

of the headline vehicle complained of 'leaving to ti/l the throttle pedal with his foot due to it sticking down while 
b diiving\ the customer also complained of 'a hot burning smell from car*. 

■Rie customer stated that the symptom is intermittent but becoming more frequent and that it usually occurs on light 
throttle w4ien in either 3rd or 4th gear (NOTE; The headline vehicle is an M-MT). 

^ 5%e:customer has stated that 'his girlfriend r)o longer drives the car after nearly having an accident because the car 
■ ''i carried on accelerating'. 

The customer suspects the burning smell is from the brakes overheating due to the throttle still being applied when 
braking. 

ARV NIVISC Investigation 

The AR* Technician road tested the headline vehicle with the customer. 


«*ntssa*l 0«1-| |20090?13-9QQ38-0(1I8) I 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TO Y-OGR-1 0000288 
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jver, when road testing ttie car with customer tfie techfwcian was unable to recreate the reported symptom. 


Note: The AR^ technician reported that the headline vehtde was equ{H)ed wSh Genuine TOYOTA Carpet mats which 
were correctly/securely fitted. 

ITie AR* technician stated that upon inspection of VIN JTDKG18C7QN1403G2 found that the Acceterator pedal was 
'nolchy in operation and clicking when pressed'. 

Usage conditions 

The headline vehicle is a privately owned vehicle. 

The area in which the vehicle is used; 


Motorway 0% 

Highway — 10% 

CountryRoads 20% 

Town/City ••• 70% 


Motorway = 2,3,4 lane roads with national speed limit 112 Km/h • Speed achieved by Drivers 140 km/h + 

Highway = 1.2 lane roadv^th national speed lirriit 112 Kmfo-^eed achieved by Drivers 40- 130 km/h 
Country Roads = Single lane roads wth maximimi speed toil 80 Km/h - Speed achieved by Drivers 50 - 100 km/h 
Town/City =1.2 lane road with national speed limit 32 - 48 Km^ - Speed achieved by Drivers 30 - 60 km/h 
Eoyfronmental conditions 

TGB believe that the environmental conditions do not have any effect on this issue. 

Malotenancs. History 

The 10,000mile/1-year Service was carried out on 07/07/2007. The vehicle's mileage at that point was 15,917 kms. 

The 20,OOOmi!e/2-year Service was canted out on 01/08/2008. The vehicle's mileage at that pcwnt was 32.030 kms. 

fcEalntEyaluatisn rating 

TGB’a evaluation rating for the reported symptom is 2.0-, because In Ote eyes of the customer it could be a potentially 
safety related issue. 

Con-ecUon 

Ropair 

The TSR technician replaced the Accelerator Pedal on the headline vehicle in order to recover it to TME 3r»d have it 
inspected. 

Repair History 

N/A 

Measurement Results 

{ 2^9Q213-90Q38-Q{2/8) j 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TOY-OGR-1 0000289 
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SECREI 

g 

Parts 

The replaced part from the headline vehide has been recovered to TME through the SWIFT recovery program. 

The replaced part from VIN JTDKG18C70N140302 has also been revered to TME through the SWIFT recovery 
program. 


Probable Cause 

TGB would respectfully suggest that the reported symptom is a resirit of an incorrectly manufactured 'Pedal assy. 
Accelerator’ {Part Number 78110-0H020). 


Result 

Repair result 

The TSR technician has road tested the headline v^cle after the replacement of the Accelerator Pedal and confirmed 
that the reported symptom was not present. The headline vehicle was returned to the customer. 

Custerasjr.r^nQQtipn 

The owner of the headline vehicle was happy with toe way the TSR Dealer handled his complaint. 


Comments 

General 

TGB are concerned with the occurrence of the reported issue because in the eyes of the customer it could be a 
potentially safety related issue. 

TGB will continue monitoring the situation and report any further cases accordingly by Follow-up FTR. 

Warranty/ parts sa les data 

TGB have carried out a warranty search on Part Number 70 110-OH020 (Pedal assy. Accelerator) from 17/01/2008 (date 
of last FTR submission) to date and by CCR (Condition. Cause. Remedy) were able to identify additional 37 warranty 
claims of the same reported symptom. 


Other Affected Vehicles (Model Code, VIN/Frame No., km) 
Please see attached file 'Warranty data FTR 2009_062_GB.xis’. 


Request 

TGB would respectftjlly request that TMC/TME/TPCA: 

1. Inspect the returned parts, 

2. Identify the root cause of the condilion, 


l20090213-90038-0(3/a)l 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TO Y-OGR-1 0000290 
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loduce relevant production improvement, 


4. Advise TGB of investigalion/production imjxovemenl resuRs wa T.l. or 1^8. 


Attachment (mustraHon,Photo,Chart,etc.) 

General 

TGB are concerned with the occurrence of (he reported issie because in the eyes of the customer it could be a 
potential safety related is^ie. 

TGB w«l continue monitoring the situation and report any ftwthef cases accordingty by Folkw-up FTR. 


Warranty/ parts sales data 

TGB have carried art a warranty search on Part Number 78110-(HH020 (Pedal assy. Accelerator) from 17/01/2008 (date 
of last FTR submission) to date and by OCR (Condition, Cause. Remedy) wem able to identify additional 37 warranty 
daims of the same rep^ed symi^om. 




W^rranty.data FTR 2009_P62.GB.xls | 


110: appfication/msexcei 

Warranty data FTR 2009_062_GB.xls 


Other Affected Vehicles (Modet Code. VIN/Frame No., km) 


^ Information Public Area 
y Approval Persons 


1 2009021 3-9Q038-0(4/ei \ 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TOY-OGR-1 0000291 
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Aygo K(^tO w/ H'HT - Alleged Accelerator Pedal sticking - 2nd fi^rt 
Aygo S2« 


Intro : This is a follow-up report further to our previous Ho ^K}6/026/G8. 

TGB are continuing to receive Dealer r^rts as well as Karranty Glaiss related to accelerator pedal 
sticking on Aygo KGB 10 with the M-HT transBissitm systea. 

TGB have carried out a warranty search on Part Ikstier 781IO-OH02O (Pedal assy, Accelerator) from 17/01/2008 
(date of last FTR sulmiission) to date and by (X9? (Condition. Cause, Remedy) were able to identify additional 
37 warranty claims of the same reported swJtcB. 

This brings the number of reported cases in this FTR to 38 and the total number of cases to 40. 
a g ; CHtt. ttfc%<7)lP|d3FTRlc$f)lcp<-n-rs»':/«g-Ct---5St'*---2008/026/GB. 

TGB- - M-MTh-7>X5->3> ■ '>X-f A$»^fcAygoBar«2?3lfl^l007->-tr;u^^'*7H»£H5lt-5SliW*iS 

TQB- --17/01/2008(aad)FTRt)-:?5'yva VOBm)!>'P»Bl.S781l0d)0H020('«(Sf;PASSY, 

sr-tf^rf-prfcu, ccRCttE. ttzi-r. aa)i=j:or0i:«®S*ifcfi«d)$c,ii3?d5ffimiiftsasiii-*ct*T-c? 

C:fil^. 38*t?C03FTRir)tpd)«S$Ht=ia&<Da, LST. 


Condition : Customer complaint 

The owier of tha headline vehicle caiplained of ’having to lift the throttle pedal iith his foot due to it 
sticking down while driving'. The customer also complained of ‘a hot burning smell from car*. 

The customer stated that the symptom is internittwit but becoming more frequent, and that it usually occurs 
on light throttle when in either 3pd or 4th gear OiOTF: The headline vehicle is an U-ttT). 

The customer has stated that 'his girlfriend no longer drives the car after nearly having an accident 
because the car carried on accelerating*. 

The customer suspects the burning smell is from the brakes overheating due to the throttle stilt being 
a^l ied when braking. 

AR2/ N»SC Investigation 

The AR2 Technician road tested the headline y^icle with the customer. 

However, when road testing the car with customer the AR2 technicien was unable to recreate the reported 
symptom. 

Hote; The AR2 technician reported that the headline vehicle was equipped with Genuine TOYOTA Carpet mats 
which were correctly/secureiy fitted. 

The AR2 technicien stated that upon irrspection of VIN JltH(6l8C70N140302 found that the Accelerator pedal was 
'notchy in operation and clicking when pressed'. 

Usage conditions 

The headline vehicle is a privately owned vehicle. 

The area in which the vehicle is used: 

Motorway -0» 

Highway- -« lOH 

Country Roads -c 2 Q\ 

Tewn/CIty - -a. 70% 

Motorway = 2,3,4 lane roads with nationsl spaed limit 112 Kii/^ - Speed achieved by Drivers 140 kavTt * 

Highway » 1,2 lane road with riational speed limit 112 Km/h - Speed achieved by Drivers 40 - 130 km/h 
Country Roads » Sirfgla lane roads with maxinun speed limit 80 Km/h - Speed achieved by Drivers SO - tOO kn/h 
Town/City « 1.2 lane road with natior^al speed limit 32 - 48 Km/h - Speed achieved by Drivers 30 - 60 kii\/h 
Environmental conditions 
TIS believe that the envlromental conditions do 

s^i- reiiaA'4d)i»t.'«xTt'if3i.'] tiRKtUz. 

IJH-MTTJ-f. 

X. iit^i:»aiC*-ph:»ff)Sft*. J 

:?b“4f^j5'lf il»Si-S/;l2iS1d)Xa^r MUIC J: ya»t 4:?U— -T-A'b t'ft4C0T?l± 

2: S|fiS!(cgl>sr. 

AR2/ISSCSQS 

AR2T^r-vr>2(J23$llt'N-?K7'f>SyS9jxXI-tJtfc, 

UA'L.iy/iTb. l''3----AR2x^'-vv>*<S35of=fc?fHitSft*i-rXFT4a---'«SaHfcett£H:»$tf6(77 
K7-f >«yt»ij. iE«icfc^fc«»d)ToY0TAf}--T-v h ■ -T-v hssaitTt'^ 

Lf:/S:S(;2ie?4t*l.fc, 

ARZf-^?-->f ^'li. fftB^'J:(X}9$ftfcSf(?yc*7-r-5C.2:4'd)notchyj t:fc-5Ci:$ViN JT0KG18 

Continues) 120090213-90038-0(5/8) I 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TOY-OGR-1 0000292 
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Correction ^ 




Cause : 

m S : 

Result : 

8 » : 

Canaents ; 

<Continues> 


C?ONt4O3O20«ttJ;©-f-nft<«l4 t?c. 

K7'r>»yfsijfeW0Syi0T7'r. 

*®as 

-<» 

Highway— -c. 



20 * 

-c 

70* . 

*aa»=2(K5<r«-140kiMiO>t|z^->Tit»fi?4vfc:ttf-K). 3. iafta«®aan2Km^$«S.fc4^:i^U-->$ 
Highway— -1. &BaiSMBaail2hia/h{K9*f/«-40lc3:oraTiE$4tfc;ttr-K)£«itf;2*a)t/->a— -fSOkn/ 
h 

Bi/h 

»/♦>•?• 'f-=K SS«»5IS®a«32-48kai/h£«^f:2:*;©l/'->a(K5'f/<-3O~<0k»v^l=«fc-3-ca«?tlfcxe- 
W 

TGB— -aai^ttoi^ff-jiacs. 


Repair 

nia TSt technician replaced the Accelerator Pedal on the headline vehicle in order to recover it to TME atd 
have it inspected. 

Refajr Hietory 
N/A 

Ueasurenent Resuits 

H/K 

Parts 

The rniieced part from the headline vehicle has been recovered to THE through the SHIFT recovery program. 

The r^laced part fren VIK dT(H((j18€70NI40302 has also been recovered to THE throu^ the SHIFT recovery 
program. 

T«l=-t*t$SaL. 

*tTc. 

«]S5 

H/A 

msisx 

N/A. 

B& 

'^v >«y«J6'4»Sasnfs«8^JI4, S»!FTaC::'Oi/^Alzj:'pTTlCI=0tlS*iyLfc. 

VIN JTWa«8C7ail40302ib'%d>Sttjnfs»»t. STHFTaB7Q^F5i.UJ:-»-CTIIEt:0aSft*t/c. 

T<S vould respectfully suggest that the reported syupton Is a result of an Incorrectly unufactured 'Pedal 
assy. Accelerator' (Part Nusher 78lJO*flH020). 

TG8(4. f^^^ruASSf, a*« 

J (AS78nOd)0H020). 

Repair result 

The TSR technician has road tested the headline vehicle after the replacement of the Accelerator Pedal and 
cofifirned that the r^orted syipton was not present. The headline vehicle was returned to the customer. 
Customer raflectiwi 

The oiRier of the headline vehicle was happy with the way the TSR Dealer handled his complaint. 

mm 

jSttAfaa-eii// 1 'c i £hi8 l * l &. 

^•vh'7-<>*yt8d)3tSSI4. TSRT4-7-b‘{S<»g«Jttofc:ftl£lZia£t'Ct'*Lfc. 

General 

T06 are cmcerned with the occurrence of the reported issue because in the eyes of the customer it could be 
a potentially safety related issue 

T(® will continue sKWttoring tfw situation and report any further cases accordingly by foliow-w FTR. 

l;0090213-9CI036-OI6;8n 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 
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oth«r_V«h. : 

mm ■ 

Request : 

SS«1A : 


Warranty/ parts sales data 

T® have carried out a warranty search on Part Swnber 7811IH)H02O (Pedal assy. Accelerator) from 17/01/2008 
(date of last FIR sulmission) to date and by ®R (Cstdition, Cause. Reotedy) were able to identify additional 
37 earranty claims of the same reported syi^toB 

T®littS£=E-?-L«lt. 7;f D-Tc»:ffTRl=J:-3r-tJiai®»«£ttori8gf 5-Ct *7. 

sa/spsiR«T— ? 

T®--' !7/0l/20®(aa<OFTR-9-:?S ova >d>BWi'iia»78IIOd)aW20<'<y/PASSY. Sa«l)<D±<DSJEI5«Siaffi 

*7?ff>u:j-cfcy, ea)ic*-3T«ctts?tifs««<nsc>i=37<DRH»*saM-r-6ct6<-c 

?f=. 


Please see attached file 'Warranty data FTR 2009.M2.®. xls' . 
r^lIx-WR 2009.062_®.xisj 

T® vouid respectfully rei^est that TMC/TUE/TPCA: 

1. Inspect the returned parts, 

2. Identify the root cause of the condition. 

3. Introduce relevant production iiproyenent. 

4. Advise T® of investigatlon/production improvement results via T. I. or T®. 
T®l3:Taic;RWC t SBJttr 6 1? t J: 5 • • • -TBC/TIE/TPCA: 

1 . 

2. «B©»a>iaBsau«t*r, 

3. awjs^pssififiiXL^r, 

4. T.».*ft:liT®ICj:oTl»fi/^n2!tfttt*tDT®lcJlh#tt:<f'3t.'. 


120090213-90038-0(7/8) 1 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TOY-OGR-1 0000294 
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FIELD TECHNICAL REPORT 

Toyota (GB) PLC 


(Approved) 


FTR No 

Country, Region, Terrilory 

Crewed by 

Issue Date 


OK: 

John Stergiou 

2009/02/13 

Model 

Model Code 

Year Model 

Priority 


KGB10R-AHGGKW 

2005 

A 

VIN/Frame No. 

Engine No. 

Mileage 


JTDKG1SCX0N069323 

5205543 

380S0Km 

38 

Component Code 

Component 

Production 

K33 

Accelerator • Accelerator Pedal 

09/05/2006 

Original failed parts No. 

Correction Parts No. 

Status of original faled 
parts 

Main Responsibility 

78110-0H02O 

78110-0H020 


TMC 

TMME/TMC Receivinq Date 

Dellvety Date 

Repair Date 

First Ccsmplaint Date 

2009/02/13 

2008/07/12 

2009/02/04 

2009/02/03 
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Subject 

Aygo KGB10 w/ M-MT - Alleged Accelerator.Pcdal stroking - 2nd Report 


Introduction 

This is a foilow-up report further to our previous FTR No 2008/026/G8. 

TGB are continuing to receive Dealer reports as well as Warranty Claims related to accelerator pedal sticking on Aygo 
KGB 10 v«th the M-MT transmission system. 

TGB have carried out a warranty search on Part Number 78110-0HC20 (Pedal assy, Accelerator) from 17/01/2008 (data 
of last RR submission) to date and by CCR (Conditioo, Cause, Remedy) were able to identify additional 37 warranty 
claims of the same reported symptom. 

"nils brings the number of reported cases in this RR to 38 and the total number of cases to <10. 


Symptom/Condition 

Cu8.tomer complaint 

The owmer of the headline vehicle complained of ‘fiav/ng to fi/t the throttle pedal with his foot due to it sticking down while 
driving'. The customer also complained of ‘a hot burning smell from car'. 

The customer stated that the symptom is intermittent but becoming more frequent, and that it usually occurs on light 
throttle when in either 3rd or 4th gear (NOTE; The heaiSlne vehicle is an M-MT). 

TTie customer has stated that 'his girifhend no longer drives the car after nearly having an accident because the car 
earned on accelerating". 

The customer suspects the burning smelt is frwn the brakes overheating due to the throttle still being applied when 
braking. 


AR*/ NMSC Investigation 

The AR’ Technician road tesled the headline vehicle v/ith the customer. 


: 453;!»ai*SC?B I 042fl-i |26q9Q213-90038-Q(1/8) ! 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 
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r, when road testing the car with customer the AR* tei^nician vras to recreate the reported symptom. 


Note: The AR* technician reported that the headlirre \«Wc!e was equipped wBh Genuine TOYOTA Carpet mats which 
were correctly/securely fitted. 

The AR* technician slated that upon inspection of VtN JTDKG18C70N140302 found that the Accelerator pedal was 
'notch/ in operation and clicking when pressed’. 

Usage conditions 

The headline vehicle is a privately owned vehicle. 

The area in which the vehicle is used: 

Motorway 0% 

Highway — 10% 

Country Roads ...•■■ 20% 

Town/City ••• 70% 

Motonivay = 2,3.4 lane roads wth national speed limit t12 Km/h - Speed achieved by Drivers 140 km/h + 

Highway = 1 .2 lane road with national speed limit 112 Km/h -Speed achieved by Drivers 40 - 130 km/h 
Country Roads = Single lane roads with maximum speed lirmt 80 Km/h - Speed achieved by Drivers 50 - 100 km/h 
Town/City = 1.2 lane road with national speed iimit 32 -48 Km/h • Speed achieved by Drivers 30 - 60 km/h 
^ylronmental conditions 

TGB believe that the environmental conditions do not have any effect on this issue. 

Maintenance. History 

The 10.000mi!e/1-year Service was carried out on 07/07/2007. The vehicle's mileage at that point was 15,917 kms. 
The 20.000mile/2-year Service was carried out on 01/08/2008. The vehicle's mileage at that point was 32,030 kms. 

5.-EaliiLEyajMat|9n rating 

TGB's evaluation rating for the reported symptom is 2.0-. because in the eyes of the customer it could be a potentially 
safety related issue. 


Correction 

Repair 

The TSR technician replaced the Accelerator Pedal on the headline vehide if> order to recover it to TME and have it 
inspected. 

Repair History 

N/A 

Measurement Results 
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Parts 

The replaced part from the headline vehicle has been recov^ed to TME Oirough the SWIFT recovery program. 

The replaced part from ViN J7DKG18C70N140302 has also been rectwered toTWE through the SWIFT recovery 
program. 

Probabie Cause 

TGB would respecifully suggest that the reported symptom is a resist of an incorrectly manufactured 'Pedal assy, 
Accelerator’ (Part Number 781 10-OH020). 

Result 

Repair result 

Tha TSR technician has road tested the headline vehide after the retracement of the Accelerator Pedal and confirmed 
that toe reported symptom was not present. The headline vehicle was returned to toe customer. 

Customer reflection 

The owner of the headlirre vehicle was happy v«th the way toe TSR Dealer handled his complaint. 

Comments 

G eneral 

TGB are concerned with the occurrence of the reported issue because in the eyes of toe customer it could be a 
potentially safety related issue. 

TGB will continue monitotlng the situation and report any further cases accordingly by Follow-up FTR. 

Warranty/ parts sales data 

TGB have carried out a warranty search on Part Number 781 10-OH020 (Pedat assy. Accelerator) from 17/01/2008 (date 
of last FTR submission) to date and by CCR (Condition. Cause. R^edy) were able to identify additional 37 warranty 
claims of the same reported symptom. 

Other Affected Vehicles (Model Code, VIN/Frame No., km) 

Please see attached file 'Wananty data FTR 2009_062_GB.xls'. 

Request 

TGB would respectfully request that TMC/TME/TPCA: 

1. Inspect the returned parts, 

2. Identify the root cause of the condition. 

1 200902 13-9003B-OI3<8l1 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TOY-OGR-1 0000290 



454 


SECRET 


Dduce reJevant production impfxivement, 


4. Advise TGB of investigalion/production improvement results viaT.I. wTSB. 


Attachment (HIustration,Photo,Ch3rt,etc.) 

General 

TGB are concerned wth the occurrence of the reported issue becau^ in the eyes of the customer it could be a 
potentially safety related issue, 

TGB win continue monitoring the situation and report any ftirther cases accordingly by Foliow-up FTR. 

Warranty/ parts sales data 

TGB have carried out a warranty search on Part Numb^ 7B1 10-0H020 (Pedal assy. Accelerator) from 1 7/01/2008 (date 
of last FTR submission) to date and by OCR (Conditiwi, Cause. R«nedy) were abte to identify additional 37 warranty 
claims of die same reported symptom. 


■C^l Warranty data FTR 2009 062 GB.xIs 

appiication/msexcei 


« Sil: Wan-anty data FTR 2009_062_GB.xls | 


Other Affected Vehicles (Model Code, VIN/Frame No., km) 


^ Information Public Area 
^ Approval Persons 
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Aygo KQBtO vr/ H-MT - Allegecf Accelerator Pedal sticking - 2nd Report 
Aygo KGBIO S2ffi 

Intro ; This is a follow-up report further to ow" previwis FTS' No 20W/026/®- 

TQB are continuing to receive Dealer reports as well as ffarr^ty Ciaios related to accelerator pedal 
sticking on Aygo KGS 10 with the M-HT tranMissior systm 

TGB have carried out a warranty search on Part Nurtier 78tIO-{U020 (Pedal assy. Accelerator) from 17/01/2008 
(date of last FTR submission) to date and by CGR (CcreJition. Cause. Remedy) were able to identify additional 
37 warranty claims of the same reported siniptoiB. 

This brings the number of reported cases in this FIR to 36 and the total number of cases to 40. 
m S : CHli. fAt^</)Wd)FTRlz^F>iC7«-a-Tv':/i9Sl!-t--”^it'-"-2008/026/G8» 

TG8-’--M'HTi-3>;t5->a> • vik-f A$}#ofcAygoBSe*#Q^tlOd)T^r-t:>L.^y7HI«i:S^t-S#.lIH^i:|s! 
ttfc X -f - 7 -fss si-f y s i-t -c LN*-r . 

TGB----17/0!/2008{aa<?)FTRtf"::7S'y'>3l/<DB«)J)'ba#78lfO(DOH020(nC$FjPASST. 

Cfilt. 3B*t:C<73FTR<»4i(7)HSJHt;i|&d>a, L^-f. 



Condition 


« a : 


<Continues> 


Customer complaint 

The owner of the headline vehicle con^lained of 'having to lift tho throttle pedai with his foot due to it 
sticking down while driving’ . The custooer also coiptained of ‘a hot horning ssel I from car' . 

The customer stated that tho sympten is intermittent but beconing leore frequent, and that it usually occurs 
on light throttle when in either 3rd or 4th gear 040TE; The headline vehicle is an N-MT). 

The custo.mer has stated that ‘his girlfriend rw longer drives tho car after nearly having an accident 
because the car carried on accelerating'. 

The customer suspects the burning sael! is fren the brakes overheating due to the throttle still being 
applied when braking. 

AR2/ NNSC Investigation 

The AR2 Technician road tested the headline vehicle with the customer. 

However, when road testing the car with custoner the Aft2 technician was unable to recreate the reported 
symptom 

Note; The WtZ technician reported that the headline vehicle was eouipped with Genuine TOYOTA Carpet mats 
which were correctly/securely fitted. 

The AR2 technician stated that upon infection of VIN dlDKGI 807(^140302 found that the Accelerator pedal was 
‘notchy in operation and clicking when presserf. 

Usage conditions 

The headline vehicle is a privately owned vehicle. 

The area in which the vehicle is used; 

Motorway *01 

Highway-. -c 101 

Country Reads . -c 201 

Town/City- -c 701 

Motorway - 2,3,4 lane roads with national speed limit 1)2 Kn/h - Speed achieved by Drivers 140 kiryh * 

Highway = 1,2 lane road with national speed limit 1)2 Kn/h - Speed achieved by Drivers 40 - 130 kxi/h 
Country Reads » Single lane roads with maxinun speed limit 80 Kn/h - Speed achieved by Drivers 50 - 100 kn/h 
Town/City = 1,2 lane road with national speed limit 32 - 48 Kfn/h - Soeed achieved by Drivers 30 50 kn/h 

Environmental conditions 

TGB believe that the enviromental conditions do 

P?'5Xt.'5Ct-*--^t7‘PSTofcEa*. } 

fcSHHt. 5bl= fa»*A''id)ML'SS^Xt'i.QI.'J SSSA^Ufr. 

f. } 

AR2/f«SC3?« 

LA'L!UA<'i. l'0---AR2T’;r-vY>A<7cfeofcliSWia««^TP; htSa- • • • £»:#$ 

AR2T^-i--vl/A'S&tT;;i«:-^v Kx-f^SSyftli. IEffl;*.^Ai«ftd)T0y0TAfj--t-y h ■ r y b 

AR2T'r- v-vXi. U ■:» GrT^CtdxJJnotchyj t:»SCfc$VI« JT0KS18 
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Cause : 

H S : 

Result : 

tS S : 

Cctments ' 

<Continues> 


C?0N14O302(7)j5^±CD-tnA<^lI^ia^* tfc. 

ymWtVx^(nmn-Qt, 

aaas5 

-0% 

Highway — -c. 

to% 



zm 

Br/am-. -c. 

70S , 

^iSaa=2(K=5-</N-140ks/h(3>*Ui'3Xaf3t?*i.fc;st:— n, 3. :£SfiS:*>lfaiSS112kin/hSi8ilf;4:$;<7>b->a 
Highway'-I, ±[S«ffi*'j®aail2kB/h( h*5-f/«-40}CJ:oTaBESHfcxe-K) -iSOkm/ 

h 

a:*:o?aa*'M«80kn/h(K7'f/<-50fi.>:oraffi?;tt.fcxt'-K)£«ifcA>hy-$=-»y/u- look 

n/h 

ffll/vr-T— -K ±S»S*!)®aS32~48lwi/hS«S.f=24c©l.->a(|i^-</<-30-$Okm/hlC4:-3Ta«S*tf:Xt'- 
h') 

iBij8±®tt5S 

Repair 

The TSR technician replaced the Accelerator Pedal on the headline vehicle in order to recover it to I!iC and 
have it Inspected. 

Repair History 
N/A 

tiieasureaent Results 

N/A- 

Parts 

The replaced part from the headline v^icle has been recovered to THE through the SWIFT recovery program. 

The replaced part from VIN JTDRG18C75HH0302 has also been recovered to TME through the SWIFT recovery 
program. 

TSR-?^?x->-^>ii, THEiC-ttlSSUL, iS'^-ttl£t*2-rSf=sr)IC'N-y y fil<0±d)7^rtr;P'<^T;uS2au 

^Ltz, 

sms 

H/A 

N/A. 

i«'»y?9A'i30»a$fvf’c5R^ld:. SlillFTaJtt:fD'f5A(z*oTTHEf:!2l«$h*tfi. 

VIN JTMQI8C70Hl40302i6'id)5Ett$nfi»«t, S*IFTatt:/n^r7i..Ud:-3tTHEi:isl«J4t$Ufc. 

TGS muld respectfully suggest that the reported symptom is a result of an incorrectly manufactured 'Pedal 
assy, Accelerator' (Part Nunfcer 78!10-<1H020), 

TGBIi. «SSK^fi«A<lW*r*4iTaH=-T«f 3- - I-0®. -^PIEaizSJiftSfvfe r-^y/PASSY. fijgJM 

J (a#T8U0d30H020). 

Repair result 

The TSR technician has road tested the headline vehicle after the replacement of the Accelerator Pedal and 
confirmed that the reported syeptom was not present. The headline vrfticlB was raturned to the customer. 
Cualceer reflection 

The owner of the headline vehicle was hsppy with the way the TSR Dealer handled his ca-nplemt. 

TSRf-^'=.'>^'>fiP-K-fAh£f$'oTl'S-r - -7ir4r/P'<^;nnStft<;3»W'NcrK5'f V3SV»l-- -^fr*S23ftfc 
ii t ' Z 2: S {«£ L S t f: . 

# 35 :|*y 7 U-?v 3 > 

■^y T^-f ■<-7~A‘ac?)s{»5-|ao/.;^fj£l=ilSLrt'$Lfr. 

Genera! 

TGS are concsrnod with the occurrence of the reported issue because in the eyes of the customer it could be 
a potentially safety related issue. 

TGB will continue monitoring the situation arid report any further cases accordingly by Follow-up FTR. 
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other.Veh. 

; 

Request ' 

■- 


Warranty/ parts sales data 

TGB have carried out a warranty search wi Part ttober 781tO-OHWO {Pedal assy, Accelerator) from 17/01/2008 
(date of last FIR submission) to date and by (KR (Condition. Cause, Remedy) were able to identify additional 
37 warranty claims of the same reported syi^toa 

Sli/gflSiSS-r—? 

TGB----17/01/2008{aa(J5FTR-y'75-ye'3i/(Z)Bf^)*'f>aS78IIQ<»OK020{-<‘2ryuASSY. «aia()£D±(Dffiif3r3K5IHS: 
CCR(tt6. tfce>7. 

tti. 

Please sea attached file 'Warranty data FIR 2009_06t_ffl.xls’. 
imyT^iU r«iiT-^«FTft 2009_062_68.xlsj $#mL-C<t;?Ln 

TGB would respectfully request that TUC/TK/TPCA: 

1. Inspect the returned parts. 

2. Identify the root cause of the condition, 

3. Introduce relevant production improveoent. 

4. Advise TGB of Investigation/production iRproveraent results via T.l. or T^. 

TGBliTSfc;*© C i: 5 S jR-r * -C U i 5 • - • -TSC/TSe/TPCA: 

1. 

2 . t^sd)s<Dffissasjutt, 

3. SSWf*^PaS£3|ALSt-, 

4. T. I, SfciJT^|::,*:m.TMfi/^PaSS#S*®TeBlcWiaL-C<f'5t'. 
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Electronic Throttle Control System With Intelligence 
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Toyota Motor Corporation 
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Executive Summary 


Exponent was retained in December 2009 to assist Toyota Motor Corporation (TMC) in its 
efforts to understand customer reports and claims of unintended acceleration in vehicles using 
their ETCS-i (Electronic Throttle Control System-intelligent) system. TMC did not limit the 
scope or budget of Exponent's investigation. This report summarizes some of the testing that 
has been performed. Exponent’s testing and analysis is ongoing. 

Exponent obtained six Toyota and Lexus vehicles containing various versions of the ETCS-i 
system, and one Honda vehicle to use as a peer comparison. Exponent selected and purchased 
these vehicles on the open market based on our evaluations of the rates of reported claims of 
unintended acceleration calculated from analyses of the NHTSA complaint database. Exponent 
also obtained more than 100 new and used ETCS-i and pre-ETCS-i components (throttle bodies, 
accelerator pedals, engine control modules [ECMs]), as well as similar components used by 
other vehicle manufacturers. 

Exponent initiated an independent evaluation of the performance of the vehicles and the 
individual components under a variety of normal and abnormal conditions. The evaluation was 
performed by a team that included both engineers and technicians with specialized knowledge in 
mechanical, electrical, and automotive engineering. The evaluation included; a) measuring 
characterisUcs of individual components, b) characterization of the sensitivity of the system to 
aberrations and noise imposed on individual components, c) driving tests with anomalies 
imposed on the ETCS-i system, d) comparisons of actual performance to performance as 
published in serv ice manuals and guides, e) comparisons of different generations and 
manufacturers of Toyota and Lexus parts, and f) comparisons of competitive manufacturers’ 
parts with those used in Toyota and Lexus vehicles 

Throughout the evaluation and testing conducted to date, the ETCS-i components and whole 
vehicles behaved in a manner consistent with published performance characteristics. Exponent 
has so far been unable to induce, through electrical disturbances to the system, either unintended 
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acceleration or behavior that might be a precursor to such an event, despite concerted efforts 
toward this goal. 
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Testing and Analysis of Toyota and Lexus Vehicles and 
Components for Concerns Related to Unintended 
Acceleration 


Introduction 

This report documents the scope, and summarizes the findings to date, of Exponent’s testing and 
evaluation of the ETCS-i system used in Toyota and Lexus vehicles for concerns related to 
unintended acceleration. The first section describes the vehicles and components that were 
obtained for this study. The second section describes studies and measurements of individual 
components. The third section describes the test procedures and results from perturbations and 
disruptions imposed on the ETCS-i systems of dlfFerent Toyota and Lexus vehicles. The final 
section summarizes the conclusions that Exponent has formed to date on the ETCS-i system as 
implemented in the vehicles it has tested. 

Vehicles and Components Obtained for Study 

Exponent purchased seven vehicles for its study. A listing of the vehicles used in the study is 
shown in Table I . These vehicles were selected because they represented a cross-section of 
models and model years, including vehicles with elevated and lower rates of complaints of 
unintended acceleration. 


Table 1. Listing of vehicles purchased for testing 


Make 

Mode! 

Model Year 

Vehicle Identification Number (VIN) 

Toyota 

Camry 

2002 

4T1BE30K32U594362 

Toyota 

Ca mry 

2007 

JTNBE46KX73061175 

Toyota 

FJ Cruiser 

2007 

JTEZU1IF570012218 

Toyota 

Sienna 

2008 

5TDZK23C38S211978 

Lexus 

IS 250 

2006 

JTHBK262065014899 

Lexus 

IS 350 

2006 

JTHBE262062001692 

Honda 

Accord EX 

2008 

1HGCP36818A015878 
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In addition. Exponent purchased more than 100 parts for study. These parts included new and 
used (from salvage yards) accelerator pedals, throttle bodies, and ECUs from Toyota and Lexus 
vehicles as well as vehicles from other manufacturers. Exponent also acquired non-ETCS-i 
parts from earlier years of Toyota vehicles. A listing of the parts acquired for this study is 
provided in Appendix A. 

Studies and Measurements on Individual Components 

Individual components were studied to identify the geometries and technologies used for 
different models and model years. In addition, electrical measurements were completed on 
individual components, as well as components installed on the study vehicles. Some of the 
significant findings are presented here. 

Electronic Throttle Control System 

The diagram shown in Figure 1 shows the functional layout of the ETCS-i system in Toyota and 
Lexus vehicles The accelerator pedal position is sensed by two redundant sensors, with the 
outputs labeled as VPAi and VPA2. These signals are read by the engine control module 
(ECM). The ECM also receives signals from two redundant throttle position sensors, VTAl 
and VTA2. Based on these signals and other vehicle state parameters, the ECM sends current to 
the throttle control motor to control the position of the throttle plate. 
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F-igure 1. Functional diagram of etectronic throttle control system in Toyota 
and Lexus vehicles 


Accelerator Pedals 


Before the advent of the ETCS-i system, Toyota, like other manufacturers, had a cable directly 
connecting the accelerator pedal to the valve on the throttle plate. Figure 2 is a photograph of a 
pre-ETCS-i |jedal and cable. 



Figure 2, Pedal from a pre-ETCS-l Toyota Tundra 
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In I'oyota's E'rCS'i system, the pedal has the two position sensors integrate<5 into the |3eda! 
^assemhiy. An example of such a pedal assembly is shown in Fi^re 3. Earlier pedals in the 
iEFCS-i system used two potentiometers (variable resistore) to measure pedal position. Later 
pedals used Hall effect sensors to measure ped^ position. The Hall effect sensors detect 
changes in the magnetic field resulting from the movement of magnets afrixed lo th.e pedal. 
Two different designs of pedals using Hall effect sensore used by Toyota; one ilesign is 

made by GTS and the other design is made by Denso. 



Figure 3. Accelerator pedal manufactured by CIS for an ETCS-i 
equipped 2009 Toyota Corolla 

To gain a greater understanding of Toyota’s electronic throttle control sy stem. Exponent 
characterized individual components of the system, and also tested the entire systems in 
vehicles, as will be discussed later. Exponent began by characterizing accelerator pedal position 
sensors. Fiijure 4 shows the voltage outputs from the two pedal position sensors, named VP.A1 
and V.PA.2, as a function of accelerator pedal displacement angle, for eight, different Toyota and 
Lexus accelerator pedals. The tw'o signals contain information about the pOsSition of the pedal; 
VPA2 is higher than VPAl . 
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' - - 2002Carnry VPAi 

ZOOZCamry VPA2 

2007 Camry (Japan) VPAl 

ZOOZCimry (Japan) VPAZ 

ZO07Cainry(OtM Parts78130D7011)VPAl 

2O07Camry(OEM Partif781300703J)VPA2 

2D05 Highlander VPAl 

2005 Highlander VPA2 

2006Lexu5lS ZSOVPAi 

2006 LexusIS 250 VPA2 

2006 Lexus IS 3S0VPA1 

' 2006 LexusIS 350 VPAZ 

200SS<eiwaVPAi 

20D8acnnaVPA2 

- - - 2007l-)Cfuisef VPAl 

— 2007FJCfuiserVPAZ 


Accelerator Pedal Displacement Angle 


Figure 4. Accelerator pedal sensor voltages as a function of pedal angle for various Toyota 
and Lexus pedals 


Exponent also examined pedals from other manufacturers. For example. Figure 5 shows VPAl 
and VPA2 for a 2009 Honda CRV. The functionality was found to be very similar to that of the 
Toyota and Lexus pedals. 
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Figure 5, Accelerator pedal sensor voltages as a function of pedal angle for a 2009 
Honda CRV. 


Throttle Bodies 

Before the introduction of the ETCS-i system, Toyota, like other manufacturers, had a throttle 
body where the throttle valve position was directly controlled by a cable that was pulled by the 
accelerator pedal. A photograph of a typical pre-ETCS-i pedal and cable is shown in Figure 6. 
This design of throttle body has a throttle position sensor. The throttle position sensor sends the 
throttle valve opening angle to the ECM, which uses this information, along with other data, to 
determine fuel injection, spark timing, and other parameters The ECM in this engine design 
has no control over the position of the throttle valve. 
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Figure 6. Pre-ETCS-i throttle body 


In the BTCS -i system, the throttle body has the two throttle position sensors and a motor 
integrated into the throttle body assembly. An example of such a throttle btxly assembly is 
shown in Figure 7, The throttle position sensors are loaned under the black housing, and the 
motor is inside the housing, perpendicular to the valve bore. When the throttle val ve motor is 
not energized, the throttle body valve is forced into its most dosed position by two powerful 
internal springs. 
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Figure 7. Throttle body from an ETCS-i vehicle 


Exponent chamcterized the voltage output of the throttle posi tion sensors for different ho-l oad 
engi ne speeds. Figure 8 shows the results of these measurements for six vehicles, where the two 
sensor outputs are labeled VTAl and VTA2. 
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Figure 8. Throttle position sensor voltages as a function of no-load engine speed for 
various Toyota and Lexus vehicles. 


Peer Vehicle Component Technology 

Exponent also reviewed the technologies used in position sensing in competitors’ throttle bodies 
and accelerator pedals. A summary comparing some of these designs is provided in Appendix 
B. Other manufacturers have used potentiometers and Hall effect sensors in their throttle valve 
and accelerator position sensors, though no manufacturer in our survey has used two different 
sensing technologies within any accelerator pedal or throttle body. 

Summary 

The components that were studied behaved as described in the technical manuals for Toyota and 
Lexus vehicles. No anomalous behavior was detected in any of the component tests. 

Sensitivities to Anomalies and Perturbations 

The accelerator pedal and throttle body both contain redundant position sensors that enable the 
ECM to detect faults in sensor operation. Having understood the functionality of the sensors, 
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Exponent next examined the sensitivity of the ECM to perturbations in one or both sensors, 
including the ability of the ECM to diagnose faults. Exponent performed these tests in nmning 
vehicles by holding a single positicMi signal constant, while varying the other position signal 
until the ECM detected a fault. Faults, when detected, would illuminate the check engine light 
(CEL) and set a diagnostic trouble code (DTC). For example. Figure 9 is from a 2002 Toyota 
Camry, and shows how much the voltage of VPA2 varied, with the VPAl voltage signal held 
constant, before a fault was detected by the ECM. Under normal operation, the ECM uses 
VPAl to determine pedal position and VPA2 to determine whether VPAl is a valid signal. 
Therefore, when Exponent varied VPA2 while holding VPA I constant, the engine speed was 
not sensitive to changes in WA2. The engine speed did vary depending on engine loads (fans 
and auxiliary equipment). 



Figure 9 Determination of the valid sensor value range for VPA2 in a 2002 Toyota 
Camry. 


Similar tests were repeated in other vehicles, the results of which are shown in Figure 10. 'ITiis 
graph plots the upper and lower limits of the difference between WAl and VPA2 signals, 
before the vehicles’ ECMs detected a fault. The voltage differences varied somewhat between 
vehicles, an indication that ECMs may not have been programmed identically in this regard. 
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Figure 10. Comparison of \/PA2 error limits for various Toyota and Lexus vehicles 


Investigation of Vehicle Response to Failure Modes 

Exponent completed a series of tests that imposed a variety of failure modes on the electronic 
throttle control systems in several Toyota and Lexus vehicles. The purpose of this testing was 
to attempt to create a fault in the system that would cause the vehicle to accelerate without input 
from the accelerator pedal 

Testing Setup 

In order to impose failure modes on the electronic throttle control system, Exponent intercepted 
the signals being sent to and from the accelerator pedal and the throttle body. These signals 
were altered and then sent to the BCM. The goal of this testing was to modify these sensor 
output signals and induce an unintended acceleration event 

Figure 1 1 shows an accelerator pedal and the location of the accelerator pedal wiring harness 
connector on the pedal. The pedal wiring harness was disconnected at this connector so that the 
signals passing through the wiring harness, including VPAl and VPA2, could be altered and 
sent to the ECM. 
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Figure 11 Accelerator pedal and accelerator pedal 
wiring harness 


Figure 12 shows a throttle body and the throttle body wiring harness connector. At this 
connector the signals being sent to and from the throttle body were intercepted and altered. 
Specifically, Exponent modified VTAl and VTA2, and also simulated faults in the throttle 
control motor by placing resistors in series and in parallel with the motor. 



Figure 12. Throttle body and throttle body wiring harness 


In addition to creating sensor faults and altering the electrical characteristics of the throttle 
control motor, Exponent also created a mechanical fault in the throttle body by jamming the 
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throttle plate so that it could not flilly close. This was done by using a bent wire inserted into 
the throttle body, as shown in Figure 13. 



Figure 13. Wire inserted in throttle body to prevent throttle 
valve from fully closing 


Test Protocol 

Each test began with the vehicle cleared of any existing diagnostic trouble codes (DTCs) and 
ensuring the CEL was ofT. Depending on the test being performed, either the throttle body or 
pedal wiring was intercepted. The vehicle was then started and operated normally until the fault 
was inserted. Exponent then made observations of any unintended acceleration, change in the 
vehicle behavior, DTCs, or CEL. 

The following tests were performed: 

• Short VTAl signal to ground 

• Short VTA2 signal to ground 

• Open circuit on VTAl 

• Open circuit on VTA2 

• Decrease VTAl signal voltage 

• Decrease VTA2 signal voltage 

• Increase VTAl signal voltage 
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• Increase VT A2 signal voltage 

• Short VPAl signal to grCRjnd 

• Short VPA2 signal to ground 

• Open circuit on VPAJ 

• Open circuit on VPA2 

• Decrease VPAl signal voltage 

• Decrease VPA2 signal voltage 

• increase VPAl signal voltage 

• increase VPA2 signal voltage 

• Add resistance in parallel with the throttle control motor 

• Add resistance in series with the throttle control motor 

• Mechanically prevent the throttle plate from fully closing. 


Test Results 

The testing was first performed on stationary vehicles with the gear selector in park and the 
vehicle secured with wheel slops. The tests were then performed on moving vehicles, During 
the testing, all vehicles operated as designed; Exponent was unable to induce unintended 
acceleration, or even create any situations that could lead to unintended acceleration. 

Every failure mode attempted was detected by the ECM, resulting in a CEL and a DTC being 
recorded. For all electrically simulated failures, the vehicle entered a limp mode where 
available engine power was significantly reduced The engine operation during limp mode 
varied slightly depending on the specific type of fault detected, When the throttle plate was 
mechanically stuck open, the engine completely shut ofT. 

All of the DTC codes stored after the simulated failures had to be cleared using a scanning tool 
before the CEL turned off and the vehicle resumed normal operation. In addition, some failure 
modes required waiting before restarting the vehicle, and in some vehicles the stuck throttle 
plate required that the battery be temporarily disconnected before the vehicle would resume 
normal operation. 
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Summary 

During extensive testing on multiple vehicles, where different electrical and mechanical 
perturbations were imposed on the components comprising the ETCS-i system, Exponent did 
not observe any instances of unintended accderation or any circumstances that might lead to 
unintended acceleration. To the contrary, impo^ng these perturbations resulted in a significant 
drop in poiver rather than an increase. In all cases, when a fault was imposed, the vehicle 
entered a fail-safe mode consistent with descriptions provided in the technical manuals for 
Toyota and Lexus vehicles. 
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Conclusions 


This report summarizes the r^ults of some of the testing that has been performed by Exponent, 
Exponent’s testing and analysis is ongoing. 

Exponent was unable to induce unintended acceleration in any of the ETCS-i equipped Toyota 
and Lexus vehicles it tested. The testing included a wide variety of perturbations and anomalies 
imposed on the electrical signals to and from die throttle body and accelerator pedal. In all 
cases, the vehicle either behaved normally or entered a fail-safe mode where engine power was 
significantly reduced or shut off. 

The ECM responds to commands sent by the accelerator pedal. It cannot, however, detect the 
difference between a foot pressing on the pedal, a ped^ that is being pressed by a floor mat, or a 
pedal that is binding. 

When Exponent induced failures of the position sensors in the accelerator pedals or throttle 
bodies, or caused significant shifts in the calibrations of these sensors, these changes were 
detectable by the ECM. 
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About Exponent 


Exponent is an engineering and scientific consulting firm providing solutions to complex 
problems. Exponent’s multidisciplinary organization of scientists, physicians, engineers, and 
business consultants brings together more than 90 technical disciplines to address complicated 
issues facing industry and government today. 

Over the past 40+ years Exponent (formerly Failure Analysis Associates) has conducted more 
than 50,000 investigations in areas such as fires and explosions, human performance, electrical 
engineering, civil/structural engineering, pnaduct or process risk assessment, and biomechanics. 
Some of the better-known projects include the collapse of the Kansas City Hyatt Regency 
walkway, the bombing of the Alfred P. Murrah building in Oklahoma City, the explosion of the 
Piper Alpha oil platform, and the attack on the World Trade Center. More recently the firm has 
developed military products designed to help save soldiers’ lives; performed research related to 
health exposures and the environment; and volunteered its expertise to aid in search, rescue and 
structural engineering efforts for both natural and man-made disasters. 

Exponent is certified to ISO 9001 and is authorized by the General Services Administration 
(GSA) to provide professional engineering services. Exponent has more than 850 employees 
including more than 600 degreed technical professionals, of which 350 have earned a doctorate 
degree. The firm operates out of 19 offices in the U.S. as well as 5 locations overseas. 

Additional information regarding Exponent can be found on its website at www exponent. com 
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Part# 

Part 

MY 

Make 

Model 

VIN 

PI 

Accelerator 

Pedal Assembly 

2007 

Toyota 

Camry 


P10 

Accelerator 

Pedal Assembly 

2002- 

2008 

Mercedes 

E-Series 


PI 00 

Accelerator 

Pedal Assembly 

2008 

Toyota 

Camry 

4TBK46K28U058243 

P101 

Accelerator 

Pedal Assembly 

2008 

Toyota 

Camry 

4TBF46K68U250708 

P102 

Accelerator 

Pedal Assembly 

2008 

Toyota 

Camry 

4T1BE46K28U768914 

P103 

Accelerator 

Pedal Assembly 

2001 

Toyota 

Camry 

4TBG26KX1U830108 

PI 04 

Accelerator 

Pedal Assembly 

1998 

Toyota 

Camry 

JT2BG22K2W0 109432 

P11 

Accelerator 

Pedal Assembly 

2002- 

2008 

Mercedes 

E-Series 


P12 

Accelerator 

Pedal Assembly 

2005- 

2010 

Chrysler 

Chrysler-LX bodies 
(CharoBf) 


P13 

Accelerator 

Pedal Assembly 

2006 

Ford 

F-150 


P14 

Accelerator 

Pedal Assembly 

2007 

Ford 

Mustang 


P15 

Accelerator 

Pedal Assembly 

2002 

Toyota 

Camry 

JTDBE32K020126517 

P16 

Accelerator 

Pedal Assembly 

2006 

Chrysler 

300 


P17 

Accelerator 

Pedal Assembly 

2006 

Toyota 

Tacoma 


P18 

Accelerator 

Pedal Assembly 


Honda 



P19 

Accelerator 

Pedal Assembly 


Honda 



P2 

Accelerator 

Pedal Assembly 

1998 

Toyota 

Camry 

4T18G22K9WU313141 

P20 

Accelerator 

Pedal Assembly 


Honda 



P22 

Accelerator 

Pedal Assembly 

2006 

Chevy 

Impala 


P23 

Accelerator 

Pedal Assembly 

2004 

Nissan 

Quest 
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Part# 

Part 

MY 

Make 

Model 

ViN 

P24 

Accelerator 

Pedal Assembly 


General 

Motors 

General Motot^ 


P25 

Accelerator 

Pedal Assembly 

2005 

Nissan 

Quest 


P26 

Accelerator 

Pedal Assembly 

2006 

Ford 

F-150 

1FTPW12576KD49083 

P27 

Accelerator 

Pedal Assembly 

2007 

Toyota 

Sienna 

5TDZK23C87S040157 

P28 

Accelerator 

Pedal Assembly 

2000 

Toyota 

Tundra 

5TBBT481XYS102606 

P3 

Accelerator 

Pedal Assembly 

2005 

Toyota 

Highlander 

JTEEP21A150107176 

P30 

Accelerator 

Pedal Assembly 

2005 

Nissan 

Quest 

5N1BV28U05N138320 

P32 

Accelerator 

Pedal Assembly 

2005 

Chevy 

Suburban 


P33 

Accelerator 

Pedal Assembly 

2006 

Ford 

F-150 

1 FTRX1 4W66NA44085 

P35 

Accelerator 

Pedal Assembly 

2002- 

2004 

Ford 

Super Duty Truck 


P36 

Accelerator 

Pedal Assembly 

2006 

Honda 

Pilot 

5FNYF2S456B043747 

P37 

Accelerator 

Pedal Assembly 

2003 

BMW 

325i 


P38 

Pedal 

2000 

Toyota 

Tundra 

5TBJN321XXS075089 

P4 

Accelerator 

Pedal Assembly 

2002 

Toyota 

Camry 


P40 

Accelerator 

Pedal Assembly 

2002 

Toyota 

Corolla 

1NXBR12EX2Z624764 

P41 

Accelerator 

Pedal Assembly 

2000 

Toyota 

Tundra 

5TBBT4411YS077570 

P42 

Accelerator 

Pedal Assembly 

2001 

Toyota 

Camry 

4T1BG22K11U860820 

P46 

Accelerator 

Pedal Assembly 


Nissan 


Unknown 

P5 

Accelerator 

Pedal Assembly 

2002 

Toyota 

Camry 


P52 

Accelerator 

Pedal Assembly 


BMW 
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Part# 

Part 

MY 

Make 

Model 

V!N 

P53 

Acceleralor 

Pedal Assembly 


BMW 



P54 

Accelerator 

Pedal Assembly 

2006 

Chevy 

impala 

2G1WD58C26924118 

P55 

Accelerator 

Pedal Assembly 

2007 

Forel 

Mustang 

12VFT80NX75325065 

P56 

Accelerator 

Pedal Assembly 

2006 

Chrysler 

300 

2C3KA43RX6H484551 

P57 

Accelerator 

Pedal Assembly 

2006 

Toyota 

Camry 

4T1BE32K86U1 33385 

P58 

Accelerator 

Pedal Assembly 

2004 

Toyota 

Camry 

4T1BE32K04U814752 

P59 

Accelerator 

Pedal Assembly 

2005 

Honda 

Pilot 

5FNYF18525B043349 

P6 

Accelerator 

Pedal Assembly 

2000 

Toyota 

Camry 

JT2BG22KXY0516739 

P60 

Accelerator 

Pedal Assembly 

2006 

Chevy 

Impala 

2G1WT58K369138837 

P61 

Accelerator 

Pedal Assembly 

2006 

Honda 

CRV 

SHSRD78846U43P964 

P62 

Accelerator 

Pedal Assembly 

2007 

Honda 

CRV 

JHLRE48517C095650 

P65 

Accelerator 

Pedal Assembly 

2007 

Toyota 

Sienna 

5TDZK23C87S040a57 

P66 

8SB1 



Camry 

4T1BA30K46U08S962 

P67 

Accelerator 

Pedal Assembly 

2004 

Toyota 

Camry 

4T1BA32K94U028587 

PSS 

Accelerator 

Pedal Assembly 

2005 

Chevy 

Tahoe 

1GNEK13TX5R249914 

P69 

Accelerator 

Pedal Assembly 

2002 

Toyota 

Tundra 

5TBBT44182S258S49 

P7 

Accelerator 

Pedal Assembly 

2002 

Toyota 

Tundra 

5TBBN441 025288437 

P71 

Accelerator 

Pedal Assembly 

2002 

Toyota 

Camry 

4T1BE32K52U619842 

P72 

Accelerator 

Pedal Assembly 

2003 

Toyota 

Camry 


P77 

Accelerator 

Pedal Assembly 

2004 

Nissan 

1 

Quest 

5N1BV28U04N313017 
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Part# 

Part 

MY 

Make 

Mode! 

VIN 

P8 

Accelerator 

Pedal Assembiv 

2008 

BMW 

328i 


P82 

Accelerator 

Pedal Assembiv 

2007 

Toyota 

Camry 

4T1BE46K57U535432 

P83 

Accelerator 

Pedal Assembiv 

2007 

Toyota 

Camry 

4T1BE46K17U357943 

P89 

Accelerator 

Pedal Assembly 

2002 

Toyota 

Camry 

4T1BE32K12U512044 

P9 

Accelerator 

Pedal Assembiv 

2002 

BMW 

745i 


P90 

Accelerator 

Pedal Assembly 

2007 

Toyota 

Tundra 

5TFLU521 37X003335 

P91 

Accelerator 

Pedal Assembly 

2009 

Toyota 

Corolla 

1NXBU40E39Z015416 

P92 

Accelerator 

Pedal Assembly 

2009 

Toyota 

Corolla 

1NXBU40E19Z038192 

P93 

Accelerator 

Pedal Assembiv 

2007/2008 

Toyota 

Tundra/Sequoia 


P94 

Accelerator 

Pedal Assembly 

2007 

Toyota 

Camry 

4T1BE46K57U576191 

P95 

Accelerator 

Pedal Assembiv 

2007 

Toyota 

Camry 

4T1BE46K07U528680 

P96 

Accelerator 

Pedal Assembiv 

2007 

Toyota 

Tundra 

5TFLU521 97X003582 

P97 

Accelerator 

Pedal Assembly 


Toyota 

Camry 

4T18846K07U019665 

P9S 

Accelerator 

Pedal Assembly 

2008 

Toyota 

Camry 

4TieE46K78U240303 

P99 

Accelerator 

Pedal Assembiv 

2007 

Toyota 

Tundra 

5TFLU52127X001561 

T1 

Throttle body 

2007 

Toyota 

Camry 


EflSH 

Throttle body 

2002 

Mercedes 

E320 


EH 



Ford 

Mustanq 


T14 

Throttle body 

2006 

Ford 

F-150 


T16 

Throttle body 

2006 

Chrysler 

300 


T17 

Throttle body 

2006 

Toyota 

Tacoma 


T2 

Throttle Body 

1998 

Toyota 

Camry 

4T1 BG22K9WU313141 

T23 

Throttle body 

2005 

Chevy 

Suburban 


T26 

Throttle body 

2006 

Ford 

F-150 

1FTPW12576KD49083 
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liH 

Part 


Make 


ViN 


Throttle body 


Toyota 

Sienna 

5TDZK23C87S040157 


Throttle body 

2000 

Toyota 

Tundra 

5TBBT481XYS102606 


Throttle body 


Honda 

CRV 

5J6RE48547L002224 

IE 

Throttle body 

kS9HI 

Toyota 

Highlander 

JTEEP21A150107176 


Throttle body 

2005 

Nissan 

Quest 

5N1BV28U05N1 38320 

T31 

Throttle body 

2006 

Chevy 

impala 



Throttle body 

2005 

Chevy 

Suburban 


BiH 


2000 

Toyota 

Tundra 

5TBJN321XYS075089 

QE 

Throttle body 

2002- 

2004 


Super Duly Truck 


R^B 

Throttle body 



Pitot 

5FNYF28456B043747 

wm 

Throttle body 



325i 


R^H 

Throttle body 


Toyota 

Toyota 


T4 

Throttle body 


Toyota 

Camrv 


im 

Throttle body 

2002 

Toyota 

Corolla 

1NXBR12EX2Z624764 


Throttle body 

2006 

Honda 

Pilot 


m 

Throttle body 


Nissan 



T45 

Throttle body 

2006 

Chrysler 

300 



Throttle body 


Nissan 


Unknown 

T47 

Throttle body 



CRV 





Nissan 





2007 

Honda 

CRV 


T5 

Throttle body 

2002 

Toyota 

Camrv 


T50 

Throttle body 

2006 


Impala 


T51 

Throttle body 


BMW 









T8 

Throttle Body 



Tundra 

5TBBN44 1025288437 

mm 

Throttle body 


Honda 

CRV 

JHLRE485X7C052960 


Throttle body 


Toyota 

Camrv 


T69 

Throttle body 

2002 

Toyota 

Tundra 

5TBBT44182S258849 

T7 

Throttle body 

2002 

BMW 

745i 


T72 

Throttle body 

2003 

Toyota 

Camry 


T73 

Throttle body 

2002 

Toyota 

Camrv 

JTDBE32K120135419 

T75 

Throttle body 

2004 

Toyota 

Tacoma 

5TENL42N14Z431885 
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Part # 

Part 

MY 

Make 

Model 

VIN 


Throttle body 


Toyota 

Tacoma 

5TENX22NS6Z1 79276 


BmiH 



300 

2C3LA53G36H1 14342 




Chevy 

Impaia 

2G1WB58K7691 19477 

iH 

EHIliilH 

2008 

BMW 

3281 



Throttle body 

2005 


Tahoe 

1GNEK13T55R108782 

T81 

Throttle body 

2006 

Honda 

CRV 

SHSRD78806U430838 

T84 

Throttle body 

2007 

Toyota 

Camry 

JTNBE46K1 73087552 

T86 

Throttle body 

2006 

Ford 

F-150 

1FTRX14W76NA01309 

T87 

Throttle body 

2005 

Honda 

Pilot 

5FNYF184X5B010459 

T9 

Throttle body 

2008 

Mercedes 

E350 


G72 

Throttle body 
qasKet 

2003 

Toyota 

Camry 


S1 

Throttle position 
sensor 

2002 

Toyota 

Camry 


S21 

Sensor 

Assembly 

2006 

Honda 

CRV 


E15 

Engine control 

2002 

Toyota 

Camry 

JTDBE32K020126517 

E2 

ECM 

1998 

Toyota 

Camry 

4T1BG22K9WU313141 

E28 

ECM 

2000 

Toyota 

Tundra 

5TBBT4S1XYS102606 


ECM 

ISSBIli 

Toyota 

RRiHHHi 

JT2BG22KXY0516739 


ECM 


Toyota 

Tundra 

5TBJN321XXS075089 

E4 

ECM 

2002 

Toyota 


5TBBN441025288437 


ECM 


Toyota 



E85 

ECM 

2007 

Toyota 

Camry 

4T1BE46K47U041370 

C100 

Pedal Cable 

2008 

Toyota 


4TBK46K28U058243 

C101 

Pedal Cable 

2003 

Toyota 


4TBF46K68U25070S 


Pedal Cable 


Toyota 


4T1BE46K28U768914 

C16 

Pedal Cable 

2006 

Chrysler 

300 


C17 

Pedal Cable 

2006 

Toyota 

Tacoma 


C19 

Wire. TTiroltle 


Honda 



C20 

Wre, "niroltie 


Honda 



C21 

Harness 


General 

Motors 

Genera! Motors 


C26 

Pedal Cable 

2006 

Ford 

F-150 

1FTPW12576KD49083 

C27 

Pedal Cable 

2007 

Toyota 

Sienna 

5TDZK23C87S040157 


0Kt76fi3 OCX) AOrO C7J10 SMCM 
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February 4, 2010 


Part# 

Part 


Make 

Model 

VIN 

C28 

Wire, TbroUle 


Toyota 

Tundra 

5TBBT481XYS1 02606 

C28 

Pedal Cable 


Toyota 

Tundra 

5TBBT481XYS102606 

C30 

Pedal Cable 


Nissan 

Quest 

5N1BV28U05N138320 

C36 

Cable 


Honda 

Pilot 

5FNYF28456B043747 

C41 

CaWe 


Toyota 

Tundra 

5TBBT4411YS077570 

C42 

Cable 

2001 

Toyota 

Camry 

4T1BG22K11U86082D 

C58 

Pedal Cable 

2004 

Toyota 

Camry 

4T1BE32K04U814752 

C62 

Pedal Cable 

2007 

Honda 

CRV 

JHLRE48517C095650 

C66 

Pedal Cable 

2006 

Toyota 

Carwy 

4T1BA30K46U088962 

C67 

Pedal Cable 


Toyota 

Camry 

4T1BA32K94U028587 

C68 

Pedal Cable 


Chevy 

Tahoe 

1GNEK1 3TX5R249914 

C70 

Pedal Cable 


Toyota 


4T1 BE32K82U1 59920 

C71 

Pedal Cable 

2002 

Toyota 

Camry 

4T1BE32K52U619842 

C79 

Cable 

2006 

Chew 

Impaia 

2G1WB58K7691 19477 

C81 

Cable 

2006 

Honda 

CRV 

SHSRD78806U430838 

C82 

Pedal cable 



Camry 

4T1BE46K57U535432 

C83 




Camry 

4T1BE46K17U357943 


Cable 


Toyota 


JTNBE46K1 73087552 


Cable 

2006 

Ford 

F-150 




2002 

Toyota 

Camry 

4T1BE32K12U512044 

C94 

Pedal Cable 

2007 

Toyota 


4T1BE46K57U576181 

C95 



Toyota 


4T1BE46K07U5286SO 

C96 



Toyota 

Tundra 

5TFLU521 97X003582 

C97 


2007 



4T1BB46K07U019665 

C98 





4T1 BE46K78U240303 

C99 



Toyota 


5TFLU52127X001561 

CR103 

Cruise Control 
Actuator 

2001 

Toyota 

Camry 

4TBG26KX1U830108 

CR104 

Cruise Control 
Actuator 

1998 

Toyota 

Camry 

JT2BG22K2W01 09432 

H88 

Connector 

Housino 

2007 

Toyota 

Camry 


H93 

Connector 

Housing 

2007 

Toyota 

Tundra 



ECM Connectors 

2001 

Toyota 

Camry 

4T1BG22K11U860820 


0907693 OOD ARTO OJIO SM04 


A-7 
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February 4, 2010 


Part# 

Part 

MY 

Make 

Model 

VtN 

B68 

Brake pedal 
Assembly 

2005 

Chevy 

Tahoe 

1GNEK13TX5R249914 


0907698 OTC AOTO 0750 SM04 


A-8 
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Appendix B 


Comparison of Accelerator and 
Throttle Position-sensing 
Designs 
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Test Protocol For 

Electronic Throttle Control Systems in 
Toyota and Lexus Vehicles 

Date: 

Vehicle Details; 

Make: Model: Model Year: 

VIN: 

Test Materials 

These tests involve altering the signals passed from the throttle body or accelerator pedal position 
sensor to the engine control module (ECM). The signals from the throttle body are accessed at the 
connector on the throttle body, as shown in Figure 1. 



Figure 1 Throttle body arid throttle body cable 


The signals from the accelerator pedal are accessed at the connector located near the top of the 
accelerator pedal assembly, as shown in Figure 2 . 
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Both sets of signals are separately modified using a breakout box. This box connects to either the 
throttle body or accelerator pedal using adapter cables specific to each connector. When attached to 
the throttle body, this box has the following functionality: 

• Pass signals through unchanged 

• Using power supplies, add positive or negative voltage to VTAl and/or VTA2 signals 

• Using power supplies, replace VTAI and/or VTA2 signals with specified voltages 

• Short VTAl and/or VTA2 to ground 

• Open circuit on VTAl and/or VTA2 

• Pass voltage supplied to throtiJe position motor through unchanged 

• insert resistance in series with the voltage supplied to the throttle position motor 

• Insert resistance in parallel with the voltage supplied to the throttle position motor 

• Always pass 5V and ground through unchanged 

The wiring schematic for this breakout box is shown below in Figure 3. 
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Breakout Box 




ECM Input 
AdapterCable 


Figure 3 Breakout box and adapter cables configured tor use with signals from the throttle body 


When attached to the accelerator pedal, this box has the following functionality: 


• Pass signals through unchanged 

• Using power supplies, add positive or negative voltage to VPAl and/or VPA2 signals 

• Using power supplies, replace VPAl and/or VPA2 signals with specified voltages 


• Short VPAl and/or VPA2 to ground 

• Open circuit on VPAl and/or VPA2 

• Always pass 5V and ground through unchanged 

When attached to the accelerator pedal, the throttle motor test switch circuitry is not used and the 
wiring schematic for the breakout box is as shown below in Figure 4. 
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Breakout Box 




EtM input 
AdaptcrCobk' 


Figure 4 Breakout box and adapter cables a>nftgured for use with signals from the accelerator pedal 


The breakout box modifies signals using inputs VI V1+, V2-, and V2+. These inputs can either be 
connected to the positive and negative terminals of power supplies, or connected together {VI- to V1+ 
and V2- to V2+) using standard banana connectors. Ground is attached to vehicle ground. 


When configured for normal vehicle operation, the breakout box passes all signals through unchanged. 

• The sensor test switch is set to pass signals through unchanged (up position) 

• The throttle motor test switch is set to pass signals through unchanged (middle position) 

• The VTAl/VPAl and VTA2/VPA2 switches can be in either position, as they are not in use when 
the sensor switch is set to pass signals through unchanged. 

• The VI and V2 control inputs may be connected to power supplies or shorted, as they are not in 
use when the sensor switch is set to pass signals through unchanged. 


Test Preparation 

• Place vehicle in park, with parking brake applied. Vehicle should be secured with wheel stops or 
properly positioned on a dynamometer. 

• Depending on the test being performed, disconnect either the throttle body or pedal wiring 
harness and attach breakout box using appropriate adapter cables. 

• Prior to each test, clear any diagnostic trouble codes (DTCs), turn off the engine and restart the 
vehicle. Then turn off the vehicle again prior to starting the next test. 

• If the vehicle will not start following a test, the battery may have to be disconnected then 
reconnected to clear all fault codes. 

• After each test, make note of any DTCs or CEL 
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Test 1: VTAl Signal Short to Ground 

Procedure 

• Connect breakout box to throttle body caNe. 

• Set VTAl switch to ground (switch In dovwi position). 

• Connect VI- to V1+ with a Jumper cable. 

• Set VTA2 switch to pass signal through (switch in middle position). 

• Connect V2- to V2+ with a jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration (sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running, turn sensor test switch on (down position). 

Results 

D Check engine tight on 
D Engine in power limited mode 

□ DTC: 

Comments 

Test 2: VTA2 Signal Short to Ground 

Procedure 

• Connect breakout box to throttle body cable. 

• Set VTA2 switch to ground (switch In down position). 

• Connect V2- to V2+ with a jumper cable. 

• Set VTAl switch to pass signal through (switch in middle position). 

• Connect VI- to V1+ with a jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration (sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running, turn sensor test switch on (down position). 

Results 

0 Check engine light on 
CD Engine in power limited mode 

□ DTC; 

Comments 
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Tests: VTAl Signal Open Circuit 

Procedure 

• Connect breakout box to throttle body cable. 

• Set VTAl switch to open circuit (switch in up position). 

• Connect VI- to V1+ with a jumfjer cable. 

• Set VTA2 switch to pass signal through (switch in middle positron). 

• Connect V2- to V2+ with a jumper cable. 

• Start vehicle with breakout box In the normal vehicle configuration (sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running, turn sensor test switch on (down position). 

Results 

n Check engine light on 
[H Engine in power limited mode 
□ DTC: 

Comments 


Test 4: VTA2 Signal Open Circuit 

Procedure 

• Connect breakout box to throttle body cable. 

• Set VTA2 switch to open circuit (switch in up position). 

• Connect V2- to V2+ with a jumper cable. 

• Set VTAl switch to pass signal through (switch in middle position). 

• Connect VI- to V1+ with a jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration (sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running, turn sensor test switch on (down position). 

Results 

C Check engine light on 
CD Engine in power limited mode 
□ DTC: 

Comments 
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Test 5: Decrease VTAl Signal Voltage 

Procedure 

• Connect breakout box to throttle body cable. 

• Set VTAl switch to pass signal through (switch in middle position). 

• Connect VI- to power supply negative lead and V1+ to power supply positive lead. 

• Set power supply to desired voltage decrease (e.g. -O.SV DC). 

• Set VTA2 switch to pass signal through (switch in middle position). 

• Connect V2- to V2+ with a jumper cable. 

• Start vehicle with breakout box In the normal vehicle configuration (sensor and motor test 
switches set to pass signals throi^h unchanged). 

• While vehicle is running, turn sensor test switch on (down position). 

Results 

D Check engine light on 
Cl Engine in power limited mode 

□ DTC: 

Comments 

Test 6: Decrease VTA2 Signal Voltage 

Procedure 

• Connect breakout box to throttle body cable. 

• Set VTA2 switch to pass signal through (switch In middle position). 

• Connect V2- to power supply negative lead and V2+ to power supply positive lead. 

• Set power supply to desired voltage decrease (e.g. -0.5V DC). 

• Set VTAl switch to pass signal through (switch in middle position). 

• Connect VI- to V1+ with a jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration (sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running, turn sensor test switch on (down position). 

Results 

Q Check engine light on 

iZi Engine In power limited mode 

□ DTC! 

Comments 
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Test?: Increase VTAl Signal Voltage 

Procedure 

• Connect breakout box to throttle body cable. 

• Set VTAl switch to pass signal through (switch in middle position). 

• Connect VI- to power supply negative lead and V1+ to power supply positive lead. 

• Set power supply to desired voltage increase (e.g. +1.0 V DC). 

• Set VTA2 switch to pass signal through (switch in middle position). 

• Connect V2- to V2+ with a jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration {sensor and motor test 
switches set to pass signals through undianged). 

• While vehicle is running, turn sensor test switch on (down position). 

Results 

[U Check engine lighten 
[D Engine in power limited mode 

□ DTC; 

Comments 

Test 8: Increase VTA2 Signal Voltage 

Procedure 

• Connect breakout box to throttle body cable. 

• Set VTA2 switch to pass signal through (switch in midde position). 

• Connect V2- to power supply negative lead and V2+ to power supply positive lead. 

• Set power supply to desired voltage increase (e.g. +1.0 V DC). 

• Set VTAl switch to pass signal through (switch in middle position). 

• Connect VI- to V1+ with a jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration {sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running, turn sensor test switch on (down position). 

Results 

Q Check engine lighten 
D Engine in power limited mode 

□ DTC; 

Comments 
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Test 9: Throttle Motor Circuit Failure — High Current 

Procedure 

• Connect breakout box to throttle body cable. 

• Set VTAl switch to pass signal through (switch in up position). 

• Connect VI- to V1+ with a Jumper caUe. 

• Set VTA2 switch to pass signal through (switch in up position). 

• Connect V2- to V2+ with a jumper cable. 

• Set sensor test switch to pass signals through undianged (switch in up position). 

• Set motor to pass current through unchanged (switch in middle position). 

• Install R2 jumper {0.25 Q) to purple connectors. 

• Start the engine. 

• Set motor test switch such that R2 is in parallel with the throttle motor {switch in down 
position). 

• Modulate throttle. 

Expected Result 

n Check engine lighten 
□ DTC: 

Comments 


Test 10; Throttle Motor Circuit Failure — Low Current 

Procedure 

• Connect breakout box to throttle body cable. 

• Set VTAl switch to pass signal through (switch in up position). 

• Connect VI- to V1+ with ajumper cable. 

• Set VTA2 switch to pass signal through {switch in up position). 

• Connect V2- to V2+ with a jumper cable. 

• Set sensor test switch to pass signals through unchanged {switch in up position). 

• Set motor to pass current through unchanged (switch in middle position). 

• Install R1 jumper (500 O) to blue connectors. 

• Start the engine. 

• Set motor test switch such that R1 is in series with the throttle motor (switch in up position). 

• Modulate throttle. 

Expected Result 

EH Check engine light on 
□ DTC: 

Comments 
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Test 11; Throttle Valve Stuck 

Procedure 

• The breakout box is not used forthis test. 

• With the vehicle off, disconnect the throttle body from the air intake. 

• Rotate the throttle plate open and Insert one end of a wire under the throttle plate so as to 
prevent the throttle from fully closing. See Figure 5. The throttle plate should be open 
approximately 5 mm at the largest opening pcrint. 

Wire Inerted 
under throttle plate 


Wire secured around 
throttle body 


Figure 5, Wre Inserted in throttle txjdy to iXBvent throttis from fully closing. 

• Bend the other end of the wire around the outside the throttle body so as to secure the wire. 
Make sure that the wire is secure, so that it will not be inducted into the engine once the engine 
is started. 

• After securing the wire, reattach the air intake. 

• Start the engine. 

• Modulate throttle. 

Results 

[D Engine stalls 
n Check engine light on 
□ DTC: 

Comments 
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Test 12; VPAl Signal Short to Ground 

Procedure 

• Connect breakout box to accelerator pedal caWe. 

• Set VPAl switch to ground (switch in down position). 

• Connect VI- to V1+ with a jumper cable. 

• Set VPA2 switch to pass signal through (switdi In middle position). 

• Connect V2- to V2+ with a Jumper cai:^e. 

• Start vehicle with breakout box in the normal vehicle configuration {sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running at idle, turn sensor test switch on {down position). 

• Modulate throttle. 

Results 

n Check engine lighten 

CZ} Engine in power limited mode 

□ DTC: 

Comments 


Test 13: VPA2 Signal Short to Ground 

Procedure 

• Connect breakout box to accelerator pedal cable. 

• Set VPA2 switch to ground (switch In down position). 

• Connect V2- to V2+ with a jumper cable. 

• Set VPAl switch to pass signal through (switch in middle position). 

• Connect VI- to V1+ with a jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration {sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running at idle, turn sensor test switch on (down position). 

• Modulate throttle. 

Results 

D Check engine light on 
mi Engine in power limited mode 

□ DTC: 

Comments 
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Test 14: VPAl Signal Open Circuit 

Procedure 

• Connect breakout box to accelerator cable. 

• Set VPAl switch to open circuit (switch in up position). 

• Connect VI- to V1+ with a jumper cable. 

• Set VPA2 switch to pass signal through (switch in middle position). 

• Connect V2- to V2+ with a Jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration (sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running at idle, turn sensor test switch on (down position). 

• Modulate throttle. 

Results 

CD Check engine light on 
CD Engine in power limited mode 

□ DTC: 

Comments 

Test 15: VPA2 Signal Open Circuit 

Procedure 

• Connect breakout box to accelerator pedal cable. 

• Set VPA2 switch to open circuit (switch in up position). 

• Connect V2- to V2+ with a Jumper cable 

• Set VPAl switch to pass signal through (switch in middle position). 

• Connect VI- to V1+ with a jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration (sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running at idle, turn sensor test switch on (down position). 

• Modulate throttle. 

Results 

D Check engine light on 

□ En^ne in power limited mode 

□ DTC: 

Comments 
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Test 16; Decrease VPAl Signal Voltage 

Procedure 

• Connect breakout box to accelerator pedal cable. 

• Set VPAl switch to pass signal throi^h (switch in middle position). 

• Connect VI- to power supply negative lead and V1+ to power supply positive lead. 

• Set power supply to desired voltage decrease (e.g, -0.5V DC). 

• Set VPA2 switch to pass signal throu^ (switch in middle position). 

• Connect V2- to V2+ with a Jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration (sensor and motor test 
switches set to pass signals through unchanged), 

• While vehicle is running at Idle, turn sensor test switch on (down position). 

• Modulate throttle. 

Results 

□ Check engine light on 

D Engine in power limited mode 

□ DTC: 

Comments 

Test 17: Decrease VPA2 Signal Voltage 

Procedure 

• Connect breakout box to acc^erator pedal cable. 

• Set VPA2 switch to pass signal through (switch in middle position), 

• Connect V2- to power supply negative lead and V2+- to power supply positive lead. 

• Set power supply to desired voltage decrease (e.g. -0.5V DC). 

• Set VPAl switch to pass signal through (switch in middle position). 

• Connect VI- to V1+ with a jumper cable. 

• Start vehicle with breakout box In the normal vehicle configuration {sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running at idle, turn sensor test switch on (down position). 

• Modulate throttle. 

Results 

CH Check engine light on 
CD Engine in power limited mode 

□ DTC; 

Comments 
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Test 18; Increase VPAl Signal Voltage 

Procedure 

• Connect breakout box to accelerator pedal cable. 

• Set VPAl switch to pass signal through (switch in middle position). 

• Connect VI- to power supply negative lead and V1+ to power supply positive lead. 

• Set power supply to desired voltage increase (e.g. +1.0 V DC). 

• Set VPA2 switch to pass signal throu^ (switch in middle position). 

• Connect V2- to V2+ with a jumper cable. 

• Start vehicle with breakout box in the norma! vehicle configuration {sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running at idle, turn sensor test switch on (down position). 

• Modulate throttle. 

Results 

[U Check engine light on 
[U Engine in power limited mode 
□ DTC: 

Comments 


Test 19: Increase VP A2 Signal Voltage 

Procedure 

• Connect breakout box to accelerator pedal cable. 

• Set VPA2 switch to pass signal through (switch in middle position). 

• Connect V2- to power supply negative lead and V2+ to power supply positive lead. 

• Set power supply to desired voltage increase (e.g. +1.0 V DC). 

• Set VPAl switch to pass signal through (switch in middle position). 

• Connect VI- to V1+ with a Jumper cable. 

• Start vehicle with breakout box in the normal vehicle configuration {sensor and motor test 
switches set to pass signals through unchanged). 

• While vehicle is running at idle, turn sensor test switch on (down position). 

• Modulate throttle. 

Results 

m Check engine light on 
D Engine In power limited mode 
□ DTCl 

Comments 
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Congress of tijc Oniteb States 

l!)ousf of i^fprcsfiitatibfs 

(X>MMn If:E ON OVERSIGHT AND GOVERNMENT RFEORM 
2157 RAVBUaS HOl.lGr Off-ICr BiJSlDIN'.i 
WAf.HifiC.TON. DC 20515 6143 



February 3, 2010 


Mr. Yoshimi Inaba 
President and COO 
'I’oyola Motor North America, Inc. 

601 13"’ Street, N\V 
Washington, DC 20005 

Dear Mr. Inaba: 

Tlie Commiiiee on Oversight and Govcrnincnt Reform is the principal oversight 
committee in the U.S. House of Representatives and has broad based oversight 
jurisdiction as set forth in House Rules. Pursuant to House Rule X, the Committee has 
authority to investigate “any matter’' within the jurisdiction of the other House 
Committees, The Committee is investigating the public safety issues surrounding Toyota 
Motor Corporation vcliicies, in preparation for the upcoming February 10 hearing. 

In order to help the Committee understand the measures your company has taken 
to ensure the safety of the American driving public, I respectfully request that all 
documents responsive to requests of other Congressional Committees or Members’ 
offices be delivered to the Oversight and Government Reform Committee no later thtm 
Monday, February 8, 2010. 

While Committee requests to-datc relate to the unintended acceleration events 
attributed to a “trapped pedal” or the “sticky pedal,” it appears that there arc new safety 
concerns regarding the braking system used by tlic Toyota Prius. According to media 
reports, customer-s have complained that “sometimes the braking system in the Prius can 
stop working on bumpy and slippery roads." ' The National Highway Transportation 
Safely Administration (NHTSA) has received 171 complaints about this model, all but 
five complaints relate to some problem with the Prius’ braking system.^ Two of those 


‘ Peter Vaides-Dapcfia, Complaints Pile Up About Prius Brakes, CNNMoncy.cotn, 
http;y/inoney.cnii.com/2010/02/03/aulos/prius_complainls/?posiversion=^20100203l5 
^ [David Grant Toyota Pccoll to Include 2010 Toyota Prius? Driver Complaints Arc Startlingly 
Consistent, CSMonitor.com, http://wwvv.csmonitor.cota/Money/new-economy/2010/0203/Toyota-rccaii-to- 
inchide'20IO-'ioyota-Prius-Drivcr-compIain{s-are-startlingly-consistcnt. 
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complaints involved crashes that resulted in injuries. ’ While the Japanese transport 
ministry has ordered Toyota to investigate these problems'*, the safety issues relating to 
the Prills were never brought to the Committee’s attention, despite the opportunity 
presented by the February 2, 2010 staff briefing with officials from Toyota. 

The American public has grown increasingly an.xious about their safety as they 
accomplish the daily tasks of commuting to and from work, dropping their children off at 
school, or even just picking up groceries. Accordingly, it is imperative that the most 
accurate and detailed information be available to the public regarding the risks associated 
with driving a Toyota product. 

Accordingly, 1 ask that you provide tlic Committee with the following additional 
documents by 5:00 PM EST, February 8, 2010: 

1 . All reports including, but not limited to, consumer complaints; warranty reports; 
field reports; and reports of death, injury, or property damage received by the 
company since May 2009, related to incidents which are alleged or proven to have 
been caused by the Prius braking and cruise control systems; 

2. All analyses undertaken since May 2009 of consumer complaints; warranty 
reports; field reports; and reports of death, injury, or property damage received by 
the company since May 2009, related to incidents which are alleged or proven to 
have been caused by the Prius braking and cruise control system; 

3. Any technical Service Bulletins issued since May 2009 related to malfunctioning 
of the Prius braking and cruise control systems; 

4. Any communication to Toyota owners informing them of problems with the Prius 
braking and cruise control systems; and 

5. All documents or e-mails to or from Toyota employees both in the United States 
and Japan, dating between January 1, 2007 and February 3, 2010, referencing any 
vehicle safety concerns or di.scussion of possible recall for any Toyota vehicle. 


' I’eler Valdes-D;ipt'na, Complaints Pile Up About Prius Brakes, CNNMoncy.com, 
hUp:/,5none> ,cnn.com..'20 1 0/02/03/autos/prius_comp)aints.^poslversioii'"20 1 00203 1 5 
Ken 1 lionias, Toyota Probe Expands With Questions About Prius, AP 
liUp://vvww.chron,eoni/disp/stoiy .mp!/ap/top/alL'68494S3.hlinl 
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Mr. Yoshinii Inaba 
I'cbruary 3, 2010 
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[’lease produce the requested information and documents to the Committee by 
5:00 PM EST, February 8, 2010. Thank you in advance for your prompt response, If 
you have any questions regarding this request, please contact Kristina Moore with 
Committee Staff at (202) 225-5074. 


Sincerely, 



cc: The Honorable Edolphus Towns, Chairman 
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King & Spalding LLP 
1 700 Pennsylvania Ave, NW 
Suite 200 

Washington, D.C. 20006-4707 
Tel; (202)737-0500 
Fax: (202)626-3737 
Nvww.ksiaw.com 

Theodore M. Hester 
Direct Dial: 202-626-2901 
thester@ksIaNv.com 


February 9, 2010 


The Honorable Edolphus Towns 
Chairman, Committee on Oversight and 
Government Reform 
Congress of the United States 
2157 Rayburn House Office Building 
Washinton, DC 20515-6143 

Dear Chairman Towns: 


CONFIDENTIAL TREATMENT 
REQUESTED. PROVIDED TO THE 
COMMITTEE ON OVERSIGHT AND 
GOVERNMENT REFORM ON BEHALF 
OF TOYOTA MOTOR NORTH 
AMERICA, INC. PURSUANT TO 
COMMITTEE REQUEST. 


I am writing on behalf of Toyota Motor North America, Inc. (“TMA” or “Toyota”) in 
response to your letter of February 3, 2010 as Chairman of the Committee on Oversight and 
Government Reform (“Committee”). Your letter addressed a number of issues related to 
unintended acceleration in various Toyota models. Toyota welcomes the opportunity to clarify 
the matters you have raised. 


1. Is it safe to drive the Toyota models that have been recalled? Please explain your 
answer in detail. 


The three recalls announced by Toyota address distinct and separate conditions that, if 
they occur, could give rise to a safety concern for our customers. Absent the occurrence of those 
conditions, the vehicles included in the recalls are safe to drive. If any of these conditions occur, 
the vehicle can be brought safely under control. 

The first recall, “Floor Mat Entrapment,” concerns the potential for an unsecured or 
incompatible driver’s floor mat to interfere with the accelerator pedal and cause it to become 
entrapped in a wide-open or near wide-open position. A properly secured vehicle-compatible 
floor mat will not interfere with the accelerator pedal. Toyota has advised its customers to 
remove all removable floor mats or to make sure that they are properly secured. A Toyota 
vehicle included in the “Floor Mat Entrapment” recall is safe to drive if the floor mats are 
removed or properly secured. 

The second recall, “Pedal,” involves a friction device in the pedal designed to provide the 
proper “feel” by adding resistance and to make the pedal steady and stable. The friction device 
includes a “shoe” designed to rub against an adjoining surface during normal pedal operation. 
Toyota has learned that, due to the materials used, wear, and environmental conditions, these 
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surfaces may, over time, begin to stick and release instead of operating as intended. In rare 
cases, friction could increase to a point that the pedal is slow to return to the idle position or, in 
very rare cases, the pedal may stick leaving the throttle partially open. 

To fix these sluggish or sticking accelerator pedals, Toyota’s engineers developed and 
rigorously tested a solution that is both effective and simple. A precision cut steel reinforcement 
is installed into the accelerator pedal assembly, eliminating the excess friction that has caused 
pedals to stick in rare instances. 

The condition does not occur suddenly. It can occur when the pedal mechanism becomes 
worn and, in certain circumstances, the pedal may become harder to depress, slower to return or 
in very rare cases, stuck in a partially depressed position. In the very rare event a driver 
experiences an accelerator pedal that sticks in a partially open position, the vehicle can be 
controlled with firm and steady application of the brakes. 

Customers who experience a pedal that is hard to depress, slow to return, or is rough 
during operation should drive the vehicle to the nearest safe location, shut off the engine, and 
contact a Toyota dealer for assistance. Absent any of the above experiences, Toyota is confident 
that the vehicle is safe to drive. 

The third recall, Prius/HS250h, involves the antilock brake system. When driving on 
slick or rough roads, customers have reported that the brake system can perform inconsistently 
when the antilock brake system is activated. While the system is performing as designed, Toyota 
has developed a software change that revises the antilock brake system’s response time and the 
system’s overall sensitivity to tire slippage. While awaiting the recall repair, drivers may wish to 
allow extra stopping distance when driving on slick or rough roads. 

2. According to Toyota officials interviewed by staff, in 2007 Toyota issued a recall 
involving all-weather floor mats for the Lexus ES 350 and at least some models of the 
Toyota Caniry. At that time, did Toyota also examine other Toyota models to determine 
whether there was a floor mat problem? If not, why not? After learning about the pedal 
entrapment problem in the Lexus ES 350 and Toyota Camry in 2007, were potentially 
obstructive floor mats subsequently added to any of the vehicles that were eventually 
recalled in 2009? 

In March of 2007, the NHTSA Office of Defect Investigation opened a preliminary 
evaluation to investigate the potential for accessory all weather floor mats to interfere with the 
accelerator pedal in model year 2007 Lexus ES 350 vehicles. The investigation was later 
expanded to additional Lexus ES350 models and certain Toyota Camry models. Toyota 
conducted a voluntary recall of the accessory all weather floor mats designed for 2007 and 2008 
model year Lexus ES350 and Toyota Camry vehicles. The recall provided for redesigned 
accessory all weather floor mats to reduce the potential for pedal interference in the event that 
they were installed incorrectly. Prior to the redesign of the all weather floor mats, a number of 
other actions were taken by Toyota, including various enhancements to the labeling of the all 
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weather mats, the warning on the mat’s visible surface and the packaging used for sales of the 
mats. Toyota also conducted a mailing warning owners of the subject vehicles of the dangers of 
improper mat installation. 

At the time of the NHTSA inquiry, the vehicles of interest were the 2007 and 2008 model 
years Lexus ES 350 and Toyota Camry. The investigation focused on potential interference with 
the accelerator pedal by unsecured or improperly installed accessory all weather floor mats. No 
other Toyota or Lexus vehicles were part of the inquiry. However, after completing the redesign 
of the all weather floor mats for the 2007 and 2008 model year Camry and Lexus ES350 
vehicles, each Toyota and Lexus vehicle went through a process of “fit check” for the carpeted 
or accessory floor mats for use with the particular vehicle. The “fit check” would ensure that 
vehicle-appropriate mats would not entrap the accelerator pedal even it moved forward beneath 
the accelerator pedal. 

Any floor mat can be a “potentially obstructive floor mat” if it is improperly stacked or 
unsecured. A vehicle-appropriate and properly secured floor mat will not interfere with the 
accelerator pedal. This is true for the original carpeted floor mats and accessory all weather floor 
mats. It is also true for the redesigned all weather floor mats. 

3. A review of the National Highway Traffic Safety Administration’s (NHTSA) 
database on the Toyota Tacoma reveals that in excess of 100 complaints of sudden 
acceleration have been reported since 2007. Many of these would suggest that something 
other than floor mat entrapment could be the root cause of these incidents. Nonetheless, as 
was explained by Toyota officials, the Tacoma is equipped with a Denso pedal assembly 
which has not been implicated in the “sticky pedal” recall of last month. It is my 
understanding that the recall is limited to the CTS pedal, which apparently has a different 
design. Given that fact, what explains the seemingly high number of complaints in 
NHTSA’s database regarding sudden acceleration in this model? Is it Toyota’s opinion 
that most of these can be explained by driver error, erroneous reporting, or faulty floor 
mats? 


Toyota takes all allegations of inadvertent or sudden acceleration very seriously. 

Toyota acknowledges that the complaint rate for unwanted acceleration on the 2005 and 
later Tacoma models is higher than on most other Toyota models. Toyota has previously 
considered the complaints of sudden acceleration in the Tacoma and has previously concluded 
that there is no vehicle-based explanation for these complaints. Specifically, in responding to 
NHTSA’s investigation DP08-001, Toyota looked closely at the Tacoma complaints, both in the 
NHTSA VOQ database and Toyota’s own database. Toyota also conducted a field study to 
inspect and evaluate some customer vehicles. Neither the complaint data review nor the field 
study identified any vehicle-based cause for the customer complaints. 
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Toyota found that the complaints on the Tacoma could be categorized into five basic 
categories: 

■ Engine idle speed changes when the vehicle is stopped 

■ High idle speed when the engine is eold 

• Cruise control downshifting behavior 

• Engine speed changes when shifting (manual transmission) 

■ Lurching when a vehicle is coming to a stop 

While these reports are related to customer satisfaction with the vehicle, they do not 
suggest the presence of a safety defect. For example, complaints reporting engine idle speed 
changes when the vehicle is stopped would not be a safety concern. 

Nevertheless, in the spirit of the recent commitment made by Mr. Toyoda that our 
company will review all safety issues and potential safety issues with renewed vigor, we will be 
reexamining these complaints. 

4. Some Tacoma drivers reported to NHTSA that they had sudden acceleration 
probiems when there were no floor mats in the vehicle. For example, on March 26, 2009, 
one complainant reported: 

“I bought my 2005 Tacoma about 2 months ago. I have experienced this 
problem three times now. The last time being tonight after picking up my 
daughter at work. The truck was accelerating and I was literally standing on 
the brake and the engine was racing and would not stop. I through (sic) it 
into neutral and it sounded like it was going to explode! I have no rugs in my 
vehicle, it did not come with any, and I was going to get the all weather mats, 
but have not bought them yet. The cruise control was not engaged. I do 
consider myself to be a fairly experienced driver, I use |sic) to race a 70 
Chevelle in the 'A mile (this was many years ago). If I did not have such 
experience I am sure I would have ran the car up a tree or something. I am 
scared, I have beat cancer twice and III be if 1 am going to let a 

faulty Tacoma take me out. *TR” 

NHTSA has received other, similar complaints. What would explain episodes such 
as this, where drivers are experiencing an uncontrollable acceleration and, reportedly, no 
floor mats are present in the vehicle (or they reported that the floor mat was not involved), 
particularly for this make and model where no CTS pedal is involved? 

Toyota respects this consumer’s report of his experience, and particularly accepts his 
representation that his experience was unrelated to the floor mat pedal entrapment issue. 
Although his report may be consistent with numerous other reports of high engine idling when 
the vehicle is stopped, we would need to inspect this consumer’s vehicle to understand better 
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what is occurring. We would welcome an opportunity to do so if we can be provided with 
contact information for this consumer. 

5. It is our understanding that Toyota intends to build a “brake override” system into 
the computers of all new models of its vehicles. This brake override system would 
automatically allow the brake to override an acceleration command to the throttle, which 
would allow the vehicle to be more easily stopped in the event of unintended, sudden 
acceleration. Which current models now in operation could be reprogrammed to allow a 
brake override capability and what would the cost be for each vehicle? 

On November 25, 2009, Toyota announced details of remedies to address the problem of 
potential pedal entrapment due to vehicle-inappropriate or improperly secured floor mats. 
Independent of the vehicle-based remedies to address the problem of potential pedal entrapment, 
Toyota announced it would install a brake override system onto the involved Camry, Avalon, 
Lexus ES 350, IS 350, and IS 250 models to help relieve customer concerns and provide a 
greater sense of confidence in the safety of our vehicles. Toyota is actively identifying 
additional models that may be able to be reprogrammed. 

A brake override system introduces automatic throttle reduction when the throttle is in an 
open condition and, at the same time, certain brake pedal actuation is occurring. This provides 
an extra measure of confidence for Toyota customers that their vehicle will reduce throttle in 
certain emergency braking situations in the unlikely event of an unintended open throttle. The 
braking system will operate regardless of the reason for the open throttle. 

The Toyota braking system, even without the brake override, allows the vehicle to be 
controlled and stopped by a firm and steady application of the brakes in the event that a driver 
experiences what the driver believes to be unwanted or unintended acceleration. If a driver 
experiences an accelerator pedal that sticks in a partially open throttle position or returns slowly 
to the idle position, the vehicle can be controlled by a steady application of the brakes. 

The brake override system will be standard equipment starting with the 2010 production 
ES 350 and Camry. It is scheduled to be incorporated into new production of most Toyota and 
Lexus vehicles by the end of 2010, 

6. Is Toyota considering expanding brake override capability to existing models? If so, 
which models? If not, why not? 

Yes. Toyota will consider expanding brake override capability to additional models, and 
will report back to this Committee the results of its evaluation. 

7. Recent media reports have suggested that the federal government is exploring 
whether electrical problems may be involved in these sudden acceleration incidents. Has 
Toyota examined the possibility that the sudden acceleration problems are not caused by 
the floor mats or gas pedal in some models, but by problems with electronic sensors or the 
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computer system which govern the accelerator? Is Toyota confident that the electronics 
are not involved in this problem? 

Toyota’s design process is exhaustive and robust, Toyota does not believe there are any 
problems with the electronics of its vehicles. 

The ETCSi system is described in response to Questions 3 and 4 above. Toyota has 
built-in redundancies to the system and fail safe modes that allow Toyota to say with confidence 
that the ETCSi is not the cause of unintended or unwanted acceleration. The ETCSi is designed 
to cause the engine power to shut off or operate at reduced power in the event of a system failure. 

Toyota recently commissioned Exponent, a well respected engineering and scientific 
consulting firm, to study Toyota and Lexus vehicles and components for concerns related to 
unwanted acceleration. Exponent was not restricted by scope or by budget considerations in this 
review. Exponent found that the ETCSi systems performed as designed, and did not exhibit any 
acceleration or precursor to acceleration, despite concerted efforts to induce unwanted 
acceleration. In all cases, the vehicle either behaved normally or entered the fail-safe mode 
described above. Test reports documenting the extensive other testing of the ETCSi system are 
enclosed, and will be supplemented with additional analyses as our review continues. 

If you have any questions regarding this matter, or need additional information, please 
call me at 202-626-2901 . 


Sincerely, 



Theodore M. Hester 


cc: The Honorable Darrell Issa 

Ranking Member, Committee on Oversight 
and Government Reform 
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Vehicle Details 

Reference : RCOMP/2000/2 
Manufacturer Ref : 

Make; Toyota 
Model ; Lexus LS200 
Launch Date : 9/13/2000 
Numbers Involved : 10919 
Build Start Date ; 3/1/1999 
Build End Date ; 7/30/2000 

Recall Details 

Concern : operation of accelerator pedal may be affected 

nA«rrintir\n ■ 's a possibility that the driver’s side carpet mat may rotate around the central fixing 
esc pi o . interfere with the operation of the accelerator pedal. 

Remedial Action ; Recall affected vehicles and replace mat with re-designed type. 

Vehicle Id ; Various 

Other Vehicles Affected (Click the vehicle to perform an extended search) 

• TOYOTA- LEXUS LS200 



http;//www.vosa.gov.uk,/vosa/apps/recalls/searches/expand.asp?uniquelD=4A22F46D6AE... 2/21/2010 
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From: 

To: 

CC! 

Subject: 

Date: 


CSdnlu££ig>tma.tQyaa>cgn 



Re; travel to TX on 1/12 

Saturday, January 09, 20108:39:14 PM 


Greg, 

I'm sorry that your initial understanding was incorrect - 1 was very clear with both Scott and Bill to 
please wait until our EDR guy worked through his channels to get a date scheduled. It sounds like that 
wasn't conveyed to you, and possibly you or Bill went ahead and scheduled it without Toyota's input. 

As I told Scott, the last I heard was that our guy was trying to schedule for Thursday. 

It turns he had a death in the family. So I don't know if Tuesday will work as of now, and I will ask 
that you wait until Monday for confirmatjon. We are certainly not ignoring your request, we are just 
trying to work with what resources we have available at the time. 

Regards, 

Chris Santucci 
Manager 

Technical and Regulatory Affairs 
Toyota Motor North America 
Ofc (202) 463-6856 
Cell (202) 651-1581 
Sent from my Blackberry 


Original Message 

From: [Gregory.Magno@dot.gov] 

Sent: 01/09/2010 05:07 PM EST 

To: Chris Santucci; <Scott.yon@dot.gov> 

Cc: <Bill.Collins@dot.gov> 

Subject: RE: travel to TX on 1/12 


Chris, 

This follows up the two voicemails I just left. 

My understanding Is that there's now some uncertainty about Tuesday as a feasible date for Toyota to 
meet with us In Southlake, TX. 

Our initial understanding was that Tuesday 1/12/10 was appropriate for all involved and our travel 
arrangements and discussions with the family and local law enforcement have reflected that. 

Please call me or Bill to discuss further and to confirm Toyota's presence Tuesday 11:00 onsite In 
Southlake, TX. 

Thanks, 

-Greg 


From: CSantucci@tma.toyota.com [i 
Sent: Thu 07-Jan-10 16:16 
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Toll Free: 1-877-5 DOT DOT (536-8368) ext 60139 
Fax: 202-366-1767 


The information contained in this e-mail message has been sent from a federal agency of the United 
States Government. It may be privileged, confidential, and/or protected from disclosure. If you are not 
the intended recipient, any further disclosure or use, dissemination, distribution, or copying this 
message or any attachment is prohibited. If you think that you have received this e-mail message In 
error, please delete it and notify the sender. 
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Fronts 

TO! 

Cc: 

Subject: 

Date: 



Re: travel to TX on 1/12 
Thursday, January 07, 2010 4:16:51 PM 


Scott, 

I will tell our responsible person, and it may vrork out to be that day, but as I mentioned, we are 
constrained by the local authorities for the date. I will tell them of your preference. 

Regards, 

Chris Santucci - Manager 
Technical and Regulatory Affairs 
Toyota Motor North America, Inc. 

Ofc (202) 463-6856 Cell (202) 651-1581 Fax (202) 463-8513 
email: csantucci@tma.toyota.com 

Note: We cannot receive attachment extensions listed below. 

,exe, .com, .pif, .scr, .cmd, .bat, ,vbs, .Ink, htm, .html, .shs, ,mdb, or .zip 


<ScottYor»@dotgov> 
01/07/2010 04:05 PM 


To <CSan(ucd@lma.toyota.co(n> 
cc <BiH.Coilins@dot.gov>. <Gr©gory Magno(g!dot.gov>, 
<JeffQuandt@dot. 90 v> 

Subject travel to TX on 1/12 


Chris, 

Would Toyota be available to do the EDR downloads in Southlake, TX on Tuesday, 1/12? That day 
works for us, let us know. 

Scott 


D. Scott Yon 

Chief, Vehicle Integrity Division (VID), NVS-212 
U S. Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation (ODI) 

Room W48-314 
1200 New Jersey Ave, SE 
Washington, DC 
20590 
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To: Yon, Scott (NHTSA) 

Cc: Collins, Bill (NHTSA); Magno, Gregory (NHTSA); Quandt, Jeff (NHTSA) 
Subject: Re: travel to "Ot on 1/12 


Scott, 

I will tell our responsible person, and it may work out to be that day, but as I mentioned, we are 
constrained by the local authorities for the date. I will tell them of your preference. 

Regards, 

Chris Santucci - Manager 
Technical and Regulatory Affairs 
Toyota Motor North America, Inc. 

Ofc ( 202 ) 463-6856 Cell (202) 651-1581 Fax (202) 463-8513 
email: csantucci@tma.toyota.com 

Note: We cannot receive attachment extensions listed below. 

.exe, .com, .pif, .scr, ,cmd, .bat, .vbs, .Ink, .htm, .html, .shs, .mdb, or .zip 


<Scott.Yon@dot.gov> 

01/07/2010 04:05 PM 
To 

<CSantucci@tma,toyota.com> 

cc 

<Bill.Collins@dot.gov>, <Gregory.Magno@dot.gov>, <Jeff.Quandt@dot.gov> 
Subject 

travel to TX on 1/12 


Chris, 

Would Toyota be available to do the EDR downloads in Southlake, TX on Tuesday, 1/12? That day 
works for us, let us know. 

Scott 


D. Scott Yon 

Chief, Vehicle Integrity Division (VIO), NVS-212 
U.S. Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects InvestigaSon (ODI) 

Room W48-314 
1200 New Jersey Ave, SE 
Washington, DC 
20590 

Direct: 202-366-0139 
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■le to do the EDR downloa ds in SouthXake, TX 
let us know . 


Tuesd ay , 1 / ]. 2J? 


— Vei^ '-1- Inteqr-ty DxVi sion (VIG) , NVS-212 
Departmen t or Tr ansp ortat ion 
Xar •> nna i highwa y Traffic iiafety A-imi n is t ration 
nv^st ^gation ( ODD 

11 - 

Jersey Av e, 3£ 

s ’-gt o n, DC 

^30 

' . )2- 3 66-0139 

T ol l Fre e: ' - 8 7 7 - 5 (556~83 68) ext 60139 

--ax: 202-36^-1767 


T h e information c on tain e d i n r his iX message h as been s e i tt Trort a federal agency of 

the Un ite d St a to s Government . It rnay be privileged, confidential, and/or prote c t. ed Iroit 

dis olosure. If yo u are not the intended recipient/ any f u rther di s clos ure o r use , 
di.s. semi nation, d istribu t ion, or cx 'py img t his luessaqe or any attachment is prohibited. If 
y ou think th at you have received th is e-roail messa ge in err o r, plea se delete it and 
notify the sender ■ 
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Demeter, Kathleen (NHTSA) 


Prom: 

Sent: 

To: 

Cc; 

Subject: 


CSantucci@tma.toyota.com 
Monday, January 11, 2010 1:38 PM 
Collins. Bill (NHTSA) 

Magno, Gregory (NHTSA); Yon, Scott (NHTSA) 
RE: travel to TX on 1/12 


Thanks Bill, 

They will be at the Police Department address you sent at 1 1 :00am. 
Regards. 

Chris Santucci - Manager 
Technical and Regulatory Affairs 
Toyota Motor North America. Inc. 

Ofc (202) 463-6856 Cel! (202) 651-1581 Fax (202) 463-8513 
email: csantucci@tma,tQyota.com 

Note: We cannot receive attachment extensions listed below. 

.exe. com. pit. .scr, .cmd, bat. ,vbs. .Ink, htm, .html, shs. .mdb, or .zip 


<Bill.Coltins@doLgov> 
01/11/201012:17 PM 


To <CSaniucci@lma Wyo1a.com> 
cc <ScoR.Yon@dot.90v>, <Gregofy.Magno@dot.gov> 
Subject RE: travel to TX on 1/12 


Chris, 

The answers to your questions: 

1) The meeting time is set for lliOOAM Central Tirre. 

2} The location is - 

Southlake Police Department < http: / /wv/w.x-.i . southlake. tx. us/:> 

WWW ■ c i . .southlak e_._ tM . us 

orth Carroll Avenue 
G rap evine, TX 76092-6412 

Ta r/') ’'T<is-3 14~9 

i s the point of contact. 

3) The s al vag e y ard is u nde r c ontract to the p olice depa rtmor. t. They w ill hav e p ersonnel 
an d tools p re sent t o he lp a cqui r e the L’DR. 

T anticipat e the f am.i 1 y wi ll p e rmit Toy ota to inspect it em. s ^or: t he v ehicl e tha t rrisy 
h e 1 p to unde rst an d the ca use o£ the c ras h. 

I’ll do my nest t_o get_ a hai-'i copy of the EDR request le tter ^r the o ther thr ee EDS's. 

1 
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i'll a ISO bri ng a t humb drive. I ’m sure the family will also requ esr ^.i copy of t iie 

_Chris, 


“ r r K : art-' '-nitr.d . tos' o t a . com [ga ilto.-CSantuccigtma . toyota.c cTr: ]_ 

-bfi I ■ Mo n 1 . . 1 n ') _i_I j 2^1 AM 

I _ ' 1 i i NHTS A) 

."-nt-t- ' N-^TSA); Maqno, Gregory (NHTSA) 

S ubioc t : Re : travel to TX on 1/12 


I just l eft you a v oicernail on your c e ll - Mr. Mark J akst is wi ll attend and pe rform Lhe 
readouts fo r NHT SA's in s pection of the vehicle. M s . Kelly Spence r w ii. J. a ccomp any Mr. 
Ja kstis as she is our l o c ai counsel assigned to support him . 

ii e r e is wha ti e e o_ t o k :i ow t or tomorrow; 

1. Mee ting time - I tb.ink it is ll:00ani per Greg Maqno hut please confirm. 

2 . Loca tion - address and contact number, if avcilable_. 


To ols - our p e rson oces not h ave t_o_qls to harv est the mod ule so if ther e Cir e to ols 
ava a iabl. e at the si t e o r yo u __ c an bring som e t hat would b e _ f ine . 

4. Sin ce this is your insp ecti on, w ill Toyota a lso be al lowed to inspe ct and phot ogr aph 

the ve hic le as is a matter o f course taith s uch EDR act ivity? 


E M ease leL know a s s oon as p os sible. 

E'urt hermoro/ 

EMease br i n g a copy of t he letter requesting readouts of the other three mod ules and he 
will try t o download them , if yo u b ring a thiim b drlve and he i.s s uc cessf ul, yo u can take 

a copy of th e download r esults. If you have any oth er questions or conce r ns, piea.se le t 

ma K..now._ 


Re ga rd s , 

Chri s Santucci _ - Mana_ 9 c r 
Te chnical, and Re gula tor y Af fa i r s 
To yota M otor North Ani er ica, Inc. 

Oiic {202") 463-685» ' cCmI {202) 6 51 - 1581 Fax (202) 463“.95I3 
emal : c s a r. t u c c i. 0 1 ma . to vo t:_a_ . com 


Not_e: W e c anrio t ^ re ceiv e a tta chment e xtensions listed b e low. 

. e xe, .com, ._£if/ .scr, .cmd, .ba^, .vb s, .Ink, .hl;u, . h t.ml, .shs, . r reb, o r .zip 


<Greg ory . M aqnogdor . gov> 
01/10/2010 04:39 PM 
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'1 I' ' 1 _ <Scot t . Yongdot . qov> 

.■e: ’-'-i''e.! to ia on i/../ 


Tha nks for th e up d ate . Sorry fo r your tech*s losg. We *11 dis cuss Mon AM and qet bank to 


— O ri{_ 

From; CS arti. i. ^ j . ^ta . coTfi <CSar.tucci0tnia . toyota . com> 

To: Kaqno, ^^^or'V (dHTSA! ; Yon, Scot t (MHT SA) 

C 0 V "C o 1 1 .1 n s , B i 1 1 " ( N H T S A) ' 

S 'Lnt.l,,., S at J aj} P ^ -09 2010 

Subject: Re: travej. tc TX on \/\ 2 




I'm sorry 

that vour initial, understandinq was incorrect - I was 

very 

clear 

with both 

Scott and 

Bill to please wait until our EOF- ouy wo 

rked through 

lis c 

lannels 

to qet a date 

■scheduled 

It sounds like that wa.sn’t conveyed to 

you, and oos.sinly 

you or, 

Bill wef:t 

ahead and 

scheduled it: without Toyota’s input. As 

I told Scott 

. the 

last: I 

heard was 

that cur ouv was trying to schedule for Thursday. 


I t tur ns he had a deatdi i n the family . So I don't know if T uesday wi.],] work as of no w, 

and I wii.i_ask that you w3_.it until Mon day for confi rm ation . We ace certainly n ot 

irjno r iriq your requ est, we are -ust tryin g to work with what t eaour c»5s we ha ve a v ai la ble 
at_ the t.in‘>£., 


Reg a r ds , 


Chr i s 5a nt u cc.i. 

M_a_na_ 9 er 

T echni c al an d Requ.Ia tor v A..f . f a i r s 
T 1 ^ 0 1 a Motor North Ariieric .3 
Ofo (202) 463^fiRS(-; 

Cel l ( 202? "i'b l -1591 

Sen t £' cm _ my _ Black b q,r r 


Original Message 

rro iri : ■Gregory . Ma^ noCMo t . g ov] 

Senr r" 6l7 0 9/2 0l'o' 0 hV0 7 £ST 

T o : _c}) r is _ Sant u c ci; < S cot . . Yon {Mot.qo v> 
Cc ; . Col 11 ns (j dot: . go v-> 

■Su hi ec t : R5: travel to TK_ oi'; 1 /12 
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__ > p.alis i just left, 

-•"5* 3 now some uncertainty -about ‘Tuesdaj? a j.e^:s :. ble date 
Southlake, TX. 

r ^ ±_ J} r t-h.-3t Tuesday 1/12/10 was appropr iat e for a ll involved and 

-i I ^ t 1 - io oiscu ssions with the tamily and l ocal la w ‘Enf or cement h ave 


cal l or 3v_!J j;_o dis cuss further and to confirn; T oyota * s press nce Tuesdcj^'__ 
ons^to in Sou trua ke, 'I/.. 




■ f'S-ant-urr-: t- oy ota . c orr rmailto;CSar . tuccigtma. toyoc a . ccn; j 

1 IJ ‘1 

•j o: fon , ocott iN H joA j 

rc t' oj : Magno, Gregory (NHTSA); Quanct, Jeff (NHT SA; 

Sub- t : Re-, t ravai t't. TX o n 1/12 


Scott:, 


1 wi 11 t^.l 1 our r esponsible pe r son, and i t ir.ay work o ut to bo that day, but, as I 

me ri 1 1 o n e d_, we are c 1 :^ n st. r a_i r .ed by t he loca 1 ._a u t ho rities for the da te . I _ w i l l tell th em o f 

your pre fex'encc . 

Reg a .r_ds , 


Ch rj-s Sant.ucci - Manciger 
Tech nica l a n d RegulaLor y Af f airs 
T oyp t a__M£t: or rth Am e rica , Tn c. 

Of cT202) T 6'3“685 6 "cell T 20 .c} " 651-I581 Fa:< <202 ) 463-S513 
e rnai 1 ; c s ar! tucc i.gtma . c oyo ta .con 

Noi^l We cannot: recerve attachm ent extensions listed be low. 

• • t'om, .£i t’r cm'd_, . vbs, . I nk, . h tm, .ht ml, . s hs, .' md.b , o r . rip 


0 1_ / 0_7 / 2010 C-t;G5 iM 


To 

y ? c if^trT' . a . toyota . co m> 

£:•; 

<B1 1 i ._C o i 1 i ; J d ot .qo v.>, cGre qp ry.M a giioBd o t.qov-^, <J e f f . Quand t^dot . oov> 
Subject, 

t: ra ve 1 tp.. JX jV 12 
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Secretive Culture Led Toyota Astray 

ByKATE LINEBAUGH, DIONNE SEARCEY and NORIHIKO SHIROUZU 

3n Jan. 19, in a closed-door meeting in Washington, D.C., two top executives from Toyota Motor Corp. gave American 
•egulators surprising news. 

i\'idence had been mounting for years that Toyota cars could speed up suddenly, a factor suspected in crashes causing 
nore than a dozen deaths. Toyota had blamed the problem on floor mats pinning the gas pedal. Now, the two Toyota 
nen revealed they knew of a problem in its gas pedals. 

The two top officials from the National Highway Traffic Safety Administration "were steamed," according to a person 
tvho discussed the meeting with both sides. As the meeting closed, NHTSA chief David Strickland hinted at using the 
igency's full authority, which can include subpoenas, fines, and even forcing auto makers to stop selling cars, 

Toyota had known about the gas-pedal problem for more than a year. Its silence with U.S. regulators, and other newly 
jncovered details from the crisus enveloping Toyota, reveal a growing rift between the Japanese auto maker and 
'JHTSA, one of its top regulators. Regulators came to doubt Toyota's commitment to addressing safety defects, 
iccording to interviews with federal officials and industry executives, and accounts of Toyota and NHTSA interactions 
;hc past year. 

The heart of Toyota's problem; Its secretive corporate culture in Japan clashed with U.S. requirements that auto 
nakers disclose safety threats, people familiar with the matter say. The relationship soured even though Toyota had 
lired tw'o former NHTSA officials to manage its ties with the agency. 

Toyota's troubles spread Tuesday when it recalled all Priuses to address a braking problem, even as executives 
suggested the step was unnecessary. 

Toyota acknowledges the rift with regulators. "Believe me, we have changed our mind-set," said Shinichi Sasaki, 
Toyota's quality chief, referring to a heated December confrontation in Tokyo with NHTSA officials over floor mats. 
'We don't believe this is going to be a problem in the future. We are completely on the same page with NHTSA." 

Toyota’s woes have roots in 2002's redesigned Camry sedan, which featured a new t>T)e of gas pedal. Instead of 
Dhysically connecting to the engine with a mechanical cable, the new pedal used electronic sensors to send signals to a 
:omputer controlling the engine. The same technolo^' migrated to cars including Toyota's luxury Lexus ES sedan. The 
nain advantage is fuel efficiency. 

3ut by early 2004, NHTSA was getting complaints that the Camry' and ES sometimes sped up without the driver 
lifting the gas. It launched it.s first acceleration probe, focusing on 37 complaints, 30 of which involved accidents, 
jccording to a NHTSA document filled out by Scott Yon, an agenq.' investigator, dated March 3, 2004. 
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Mr. Yon and another NHTSA official, Jeffrey Quandt, discussed the ease several times over the next 20 days with 
Toyota, according to a deposition by a Toyota official filed in a Michigan lawsuit related to one of the fatal crashes. In 
that accident, a 2005 Camry allegedly raced out of control for a quarter-mile, and sped up to 80 miles an hour from 25, 
before crashing and killing its driver. 

By month’s end, Mr. Yon updated his NHTSA case file with a memo, it said NHTSA had decided to limit the probe to 
incidents involving brief bursts of acceleration, and would exclude so-called "long duration" incidents in which cars 
allegedly continued racing dowm the road after a driver hit the brakes. 

The reason: Investigators decided it would be more effective to isolate any possible defect by zeroing in on shorter 
incidents, a Transportation Department official said. The shorter incidents looked more like "pure cases of engine 
surging due to a possible defect," the official said. Ixinger incidents were excluded because they showed more signs of 
driver error such as mistaking the accelerator for the brake. 

Messrs. Quandt and Yon didn't respond to requests for comment. 

Of the 37 incidents, 27 were categorized as long-duration and not investigated. On July 22, 2004, the probe was closed 
because NHTSA had found no pattern of safety' problems. 

Complaints kept rolling in. In 2005 and 2006, NHTSA got hundreds of reports of unintended acceleration involving 
Toyotas, according to Safety Research & Strategies, a consumer-safety research firm. On two occasions, Toyota filed 
responses arguing that no defect or trends could be found in the complaints. 

In a Nov. 15, 2005, letter to Mr. Quandt, Christopher Tinto, a Toyota liaison with the safety agency, asked NHTSA to 
drop a preliminary probe into sudden acceleration by the Camry and Lexus ES, saying "there is no factor or trend 
indicating that a vehicle or component defect exists." He used similar language in a June, 11, 2007, letter responding to 
a subsequent probe. 


Escalating Problem 

Compliiints lodged agninjit 
Toyola with the NHTSA 



;:i 

Of .'I 'I ;it' 


In March 2007, the agency opened a new probe, focusing on whether the gas pedal 
in the Lexus ES350 sedan could get caught beneath heavy nibber floor mats sold as 
accessories. It looked at five crashes, including four multivehicle accidents. 

NHTSA sent surveys to 1,986 owners of ES350S. Six-hundred responded, and 59 
said they had experienced unintended acceleration. Thirty-five attributed the surge 
to a floor mat pressing down on the gas p>edal. The rest either didn’t specify or cited 
other possible explanations. 

NHTSA officials worked on the probe with their main contact at Toyota, 
Christopher Santucci. The NHTSA team know Mr. Santucci; He had worked there 
from 2001 to 2003. Mr. Santucci's supemsor at Toyota, Mr. Tinto, had worked at 
NHTSA in the past, too. Messrs. Santucci and Tinto didn't respond to requests for 
comment. 


At one point, Mr. Santucci brought a l^xus ES350 to a parking lot outside 
Washington, D.C., for testing. Messrs. Yon and Quandt raced across the lot, hitting 60 mph before jamming on the 
brakes to measure the force needed to stop. 


it’s common for NHTSA to work cooperatively with all auto makers in this way. NHTSA can do its own testing, but it 
generally relies on manufacturers to supply technical data. Its Office of Defects Investigation has only 57 employees to 
deal with some 35,000 complaints a year. 


Car makers "are almost self-regulated," said an auto-industry chief executive who has worked with NHTSA. Without 


http;//online.vvsj.com/article/SBi0001424052748704820904575055733096312238.htmi 
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makers' help, there's "no way for NHTSA to look into all these issues." To spur cooperation, the agency has the power 
to force recalls and fine companies for providing misleading information or not providing safety information in a 
timely fashion. 

Toyota for years has been one of the most difficult auto makers for regulators to deal with because it is resistant to 
being told what to do, said Joan Claybrook, a former NHTSA administrator who later became president of consumer- 
advocacy group Public Citizen until stepping down last year. But she also blamed the agency's collaborative approach 
for undermining its role. "They have tremendous power and authority but they don't tend to use it." 

A Transportation Department spokeswoman disputes that, saying: "NHTSA has the most active defect investigation 
program in the world. In the last three years alone fit] resulted in 524 recalls involving 23.5 million vehicles." 

By August 2007, NHTSA w’anted Toyota to issue a Lexus and Camty recall to remove the floor mats Toyota blamed for 
the acceleration problems. "Toyota assured us that this would solve the problem," said Nicole Nason, then NHTSA's 
administrator. 

In their probe, NHTSA investigators asked Toyota, "Arc you sure it's not the gas pedal?" Ms. Nason said. "They 
assured us it’s just the floor mat." 

Toyota says that, at that time, it had no indication of problems with the pedal design. 

Toyota ended up recalling Camrys and ES35OS from 2007 and 2008 model years. Owners were told to bring the cars to 
dealerships to get new mats. The action involved 55,000 cars. 

After the recall, reports continued trickling in that it may not have resolved the issue. One major case was 2008’s 
spectacular fatal crash in Michigan. On April 19 that year, Guadalupe Alberto, 77 years old. was driving a 2005 Camry 
on Copeman Boulevard, a residential street in Flint. She was traveling about 25 mph when the car accelerated to 80, 
according a lawsuit against Toyota in Michigan. The car raced about a quarter mile before going airborne and colliding 
with a tree, killing Ms. Alberto, according to the suit, in Genesee County circuit court. The suit remains under way. 

Floor mats couldn't have been the cause. Ms. Alberto had removed hers days before the accident, said one of the 
attorneys handling the case against Toyota. The accident was similar in some ways to the "long duration" type 
excluded from NHTSA’s first probe in 2004. 

A year later, NHTSA was asked to open a new probe by a Minnesota man who said his Lexus ES350 took off on a 
highway and raced for two miles before he regained control. Toyota filed a rebuttal, saying it believed a floor mat was 
the cause. 

Separately, since December 2008 Toyota's European unit had been looking into a problem causing cars in Ireland and 
England to surge or fail to slow. After months of testing, Toyota found the culprit: a plastic part in the pedal 
mechanism also widely used in the U.S, 

Toyota redesigned the pedals for new cars coming off the assembly line. But it didn’t issue a recall in Europe or notify 
U.S. regulators. Nor did Toyota alert its U.S. unit to the situation in Europe, according to a person familiar with the 
matter. 

Last month, Toyota's Mr. Sasaki said the company didn't alert U.S. regulators then because it didn't see in the U.S. 
specific consumer complaints about sticky pedals, although a few complaints started to come in by early autumn. 

The Europe issue hasn't been linked to accidents and isn’t related to sudden acceleration because it happens near idle 
speeds. Toyota says it's looking into other potential causes. 
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Toyota is still veiy much run by its Japan headquarters, despite being active in the U.S. since 1957. Top leadership 
doesn't include U.S. executives. The Toyota officials who run die recall process are in Japan . 

For reasons like these, Toyota often reacted relati\'ely slowly to safety issues raised by NHTSA, according to three 
people familiar %vith Toyota’s inner workings. 

"What has really happened i.s a breakdown in communications within Toyota" between its D.C. office and Japan 
headquarters, said one of these people. "The Washington office didn't have the information it needed to provide to the 
government." 

In August 2009, another fatal accident in the U.S. put the problem in the spotlight. Mark Saylor, a California Highway- 
Patrol officer, was driving a Lexus ES350 near San Diego when it accelerated to more than lOO mph. As the car 
careened out of control, one occupant called 911 to report the emergency. The call ended when the car crashed. 

F.very’one in the car died, including Mr. Saylor, his wife, daughter and brother-in-law. A tape of the 911 call drew 
attention to the acceleration issue. 


The Lexus, a loaner from a dealer that Mr. Saylor was driving while his car was being serviced, did have the all-weather 
mats. And a previous driver of the loaner had told the dealer the mat had hit the pedal. 

At NHTSA, patience was wearing thin. Its deputy, Ronald Medford, summoned Toyota officials to a Sept. 25 meeting 
in Washington, and told them they needed to act fa.ster to more fully resolve the mat problem. Replacing mats wasn't 
enough, he said. Toyota also had to alter its gas pedals to make sure they couldn’t get caught on mats. 

On Oct. 5, Toyota recalled 3.8 million vehicles to fix the floor-mat issue, its largest ever recall 

But tensions kept rising. On Nov, 3, Toyota put out a statement saying NHTSA had concluded that "no defect exists" in 
the recalled vehicles. A day later, in an unusually public rebuke, NHTSA released its own statement calling Toyota's 
"inaccurate and misleading." 


Around the same time, the two were at odds again over a completely different issue. Toyota recalled Tundra pickup 
trucks for a corrosion problem that could lead to the spare tire falling off. But the recall hadn't come as quickly as 
NHTSA wanted, according to people familiar with the matter. Toyota had also been reluctant to include corrosion 
issues affecting the fuel tank, one person said. 

On Jan. 8, Toyota amended its original recall to include the fuel-tank corrosion issue. In a letter to NHTSA. it stressed 
that it didn't consider the i,ssue "a safety related defect.” 

Amid the clashes, NHTSA's Mr. Medford and other officials flew to Japan. On Dec. 15 they stood before about 100 
Toyota executives and engineers and explained Toyota's obligation to comply with the U.S.'s defect-recall process, a 
Transportation Department official said. 


Recall Road Map 

Rrffrnt history hrtw-pn Toyrt.i.ToS IhJ'NJltor.itHJffh*.*)' TMffw SilfRi)r,Ad)n(m’.tr.4"7n 
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Later, Mr. Medford 
met with a smaller 
group of Toyota 
executives. According 
to the official, Mr. 
Medford told them 
bluntly: Toyota was 
taking too long to 
respond to safety 
issues. He reminded 
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them that Toyota is obligated under (J.S. law to find and report defects promptly. 

Mr. Sasaki, Toyota's quality chief, said the meeting included a "debate” in which NHTSA objected to Toyota’s view that 
users needed to install the mats properly. NHTSA’s response, he said, was Toyota couldn’t expect that from eveiy’^ 
consumer. "NHTSA people expressed disbelief over Tc^’ota’s wew, and we received some harsh words from them," he 
said. 

On Jan. 4, NHTSA’s new chief, Mr. Strickland, was sworn in. His first crisis walked in the door Jan. 19, when two 
Toyota executives told him that Toyota’s Japan headquarters had known there was a flaw in the pedals, according to a 
person familiar with the situation. 

A few days later, Toyota had the details of a 2.3-millon-vehicle recall w’orked out. But there was a hitch: Toyota didn't 
have enough parts in hand to make repairs immediately. 

At times, NHTSA gives car makers extra time to get replacement part.s ready before recall notices go out. This time, it 
was too late. And regulators told Toyota it would have to stop selling cars. On Jan. 26, that’s what Toyota did. 

Write to Kate Linebaugh at kate.linebaughij wsj.com, Dionne Searcey at dionne.scarceyig^wsj.com and Norihiko 
Shirouzu at norihiko.shirouzu@wsj.CQm 


Copyright 2009 Dow Jones S Company. Inc. Ai! Rights Reserved 

This copy is for your personal, non-commercial use only. Distribution and use of this material are governed by our Subscriber Agreement and by copyright 
law. For non-personal use or to order multiple copies, please conlaci Dow Jones Reprints at 1 -800-843-0008 or visit 
www.djreprints.com 


http;//online.wsj.com/article/SB10001424052748704820904575055733096312238.html 


2/21/2010 



540 


Regulators Hired by Toyota Helped Halt Investigations (Update4) - BusinessWeek I^age 1 of 3 


BusinessWeek 


Home Top News 

Regulators Hired by Toyota Helped Halt Investigations (Update4) 

rebruao' '2. ?010 OS 05 PM EST 

(Updates U S. shares in 10th paragraph. See {EXT2 <GO>} for coverage of Toyota's reccrils.) 

By Jeff Green, Margaret Cronin Fisk. Angela Greiling Keane artd Alan Ohnsman 

Feb, 1 2 (Bloomberg) - Former regulators hired by Toyota Motor Co^. b^ped end » feast four U.S. investigations of unintended acceleration by company 
vehicles in the last decade, warding off possible recalls, court and government records show. 

Christopher Tinto, vice president of regulatory affairs in Toyota's Wa^ington office, and Christopher Santucci. who works for Tinto, helped persuade the 
National highway Traffic Safety Administration to end probes including those of 2(H32-2003 Toyota Camrys and Solaras. court documents show. Both men 
joined Toyota directly from NHTSA, Tinto in 1994 and Santucci in 2003. 

While al! automakers have employees who handle NHTSA issues, Toyota may be alone among the major companies in employing fomier agency staffers to 
do so. Spokesmen for General Motors Co., Ford Motor Co.. Chrysler Group LLC and Honda Motor Co. all say their companies have no ex-NHTSA people 
who deal with the agency on defects. 

Possible links between Toyota and NHTSA may fuei mounting criticism of ttwir handling of defects in Toyota and Lexus models lied to 19 deaths between 
2004 and 2009. Three congressional committees have scheduled hearings wi the recalls- 

“Toyota bamboozled NHTSA or NHTSA was bamboozled by itself,' said Joan Claybrook. an auto safety advocate and former NHTSA administrator in the 
Jimmy Carter administration. 'I think there is going to be a lot of heat on NHTSA over this." 

'Discussed Scope' 

In one example of the Toyota aides' roie. Santucci testified in a Michigan lawsuit that the company and NHTSA discussed limiting an examination of 
unintended acceleraUon complaints to Incidents lasting less than a second. 

"We discussed the scope" of the investigation, Santucci testified. 'NHTSA's concerns about the scope uhimately ied to a decision by the agency to reduce that 
scope, You say it worked out weii for Toyota, I think it worked out well for both the agency and Toyota." 

In an e-mailed response to queslions about possible influence of former NHTSA employees on agency Toyota decisions, Transportation Department 
spokeswoman Olivia Alair said NHTSA "currently has three open investigations involving Toyota and is monitoring two major safety recalls involving Toyota 
vehicles. NHTSA's record reflects that safety is its singular pnorily." 

Pedals. Floor Mats 

Toyota City. Japan-based Toyota on Jan. 21 recalled 2.3 million U.S. cars and trucks with a potentially defective accelerator pedals. That followed Toyota's 
decision in November to recall 4.48 million vehicles in the U.S. and Canada because floor mats might trap gas pedals while they were depressed. 

Since that recall, Toyota's shares have dropped 17 percent, wiping out 527.7 billion in market capitalization. The stock rose 2 percent to 3.460 yen at the close 
of trading in Tokyo today, Toyota's American depositary receipts, each equal to two ordinary shares, rose $1.05, or 1.4 percent, to S77.05 at 4:03 p.m. in New 
York Stock Exchange composite trading. 

Combined worldwide recalls for pedals, floor mats and a software fix to adjust brakes on tho Prius and other hybrid models rose to more than 8 million 
vehicles as of Feb. 8. 

'A recall is bad for any automaker because they have to admit there’s a defect in their vehicle arrd the repairs can be expensive.' said Rebecca Lindfand, a 
forecaster at IHS Global Insight inc. in Lexington, Massachusetts. 

'Pillars of Safety' 

In Toyota's case, "the company has built itself on pillars of safety, quality and reliabaty,’ she said. *A defect in their product is appalling to them, sort of 
unthinkable." 

All four of the probes the Toyota aides helped end were into complaints that tfie unintended acceleration was caused by flaws in the vehicles' electronic 
throttle systems. Toyota has denied that the system is a problem, U.S. TranspOTlation Secretary Ray LaHood said on Feb, 3 that NHTSA is reviewing the 
electronics. 

Toyota spokeswoman Martha Voss declined to make Santucci and Tinto avaHabte for comment. 

‘Anything Mr. Tinto and Mr. Santucci did was in the interest of foil disclosure, fransparency and openness with regulators and safety experts," Voss said in an 
e-mailed statement. 

“Their actions have been consistent with our efforts to maintain the highest profesaonal and ethical standards in all of our legal and regulatory practices. Their 
paramount concern was for the safety of eve, 7 single owner of one of our vehicles.’ 
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'Sort of Deteriorates' 

The NHTSA decisions on Toyota weren't necessaniy biased just because fonner agency peojrfe were involved, said Sidney Shapiro, a law professor at Wake 
Forest University in Winston- Salem, North Carolina. 

Tm not ssjre regulators set out to say Tm going to give a ^wciaJ deal to my old friends in the auto (ndustTv." he said. "But what happens is it just sort of 
deteriorates because these are the only people you talk to." 

There are no waiting-period requirements for moves to a company from its regulator for lower-level positions like those of Tinto and Santucci, said Allan Kam, 
former NHTSA senior enforcement attorney, who retired in 2000 after 25 years and said he was a -mentor" to Tinto at the agency. Santucci came to NHTSA 
after Kam’s retirement. 

"They're not supposed to deal with the agency about a matter they dealt wiftt at toe agency." he said. Neither former NHTSA employee testified to any such 
conflicts when asked by attorneys. 

Across the Table 

Tinto. 46, came to Toyota after about four years at NHTSA. He hired Santurxi from NHTSA in 2003. after the two met on opposite sides of the table in defect 
investigation cases, Santucci said in a deposition in the Michigan lawsuit. 

Santucci, 39, works on most of the automaker's recall petititMis, he said in the deposition. In last year's fkior-mat recall, Santucci said he helped write Toyota's 
explanation of the remedy and had phone calls and meetings with NHTSA to describe toe automaker's plans. 

NHTSA opened eight investigations of unintended aoceleralion of Toyota vehicles from 2003 to 2010, according to Safety Research & Strategies inc., a 
Rehoboth, Massachusetts, group that gathers data from NHTSA and other sources for plaintiffs attorneys and consumers. Three of the probes resulted in 
recalls for floor mats. Five were closed, meaning NHTSA found no evidence of a defect. 

In four of the five cases that were closed, Tinto and Santucci worked with NHTSA on Toyota's responses to toe consumer complaints (he agency was 
investigating, agency documents show. 

Camrys, Soiaras 

The first closed case where NHTSA records show the invotvemen! of Tinto and Santucci dealt wth unanUcipated acceleration by 2002 and 2003 Toyota 
Camrys and Soiaras. The case, opened in March 2004. was the one Santucci testified about \^en he discussed limiting the scope of the probe. He did so In a 
deposition for a lawsuit filed on behalf of a Michigan woman who was killed in an April 200d accident. 

In that lawsuit, (he family of Guadalupe Alberto, 76. says she died when her 2005 Toyota Camry sped out of control and crashed into a tree. The lawsuit 
blames a defect in toe electronic throttle control, said attorney Edgar Heiskell, who represents toe Alberto family. 

"She blew past an Intersection, witnesses saw her with both hands on the wheel," Heiskell said. "She appeared to be standing ort the brake while steering.' 

On March 3, 2004, the agency told Toyota It was opening a preliminary investigation to determine "if the throttle control system could be the cause of vehicle 
surge or unwanted acceleration." 

Santucci's Deposition 

Santucci and Tinto worked with Santucci’s former NHTSA co- workers, Scott Yon and Jeffrey Quandt, on the Investigation, Santucci testified in his deposition. 
Yon and Quandt weren't available for comment, Alair of the Tran^ortation Department sakj. 

Twenty days after the probe began, NHTSA investigator Yon determined that the agency wouldn't investigate longer duration incidents involving 
uncontrollable acceleration where brake pedal apji^icaiion allegedly had no ettect.' according to a document provided in the Michigan lawsuit. 

"But that was after talking with you and Mr, Tinto. correct?’ Heiskell asked during the deposition, 

'Certainly, we talked to them in that time period," Santucci said. 

NHSTA opied to limit the investigation to unintended acceleration events that tasted less than a second and those where the brake could be used to control 
the vehicle, or about 1 1 incidents with 5 crashes. In Toyota’s initial response. Tinto identified 114 similar cases, according to NHTSA documents. The case 
was dosed July 22, 2004, agency records show. 

Wrong Pedal 

The agency decided to limit the cases to eliminate instances where a driver may have used the wnjng pedal, the T ransportation Department's Alair said. 

Santucci didn’t work on unintended acceleration cases involving Toyota while at NHTSA artd doesn't have a social relationship with former co-workers, he 
said in his deposition. 

The second NHTSA-Toyota case settled with the automaker's input was a 2005 investigation requested by the owner of a 2002 Toyota Camry who reported 
two instances of unintended acceleration, one (nvoiving a crash. The owner cited eight otoer complaints from other Toyota drivers about similar episodes, 
without identifying the vehicle make and model, 

Toyota said dealer representatives invesiigated 59 of 100 vehides whose owners a>mprfained. 
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'Operating as Designed' 

"In each of these vehicles, no evidence of a system or component faHure was found and ttte vehicles were operating as designed.” Tinto wrote in a Nov, 15 
tetter to NHSTA. He also cited the findings that ended the Camry investigation in 2004. 

NHTSA ended its probe of (he 2002 Camry in January 2006. citing lac* of eviderJCte of a prc^^m and the agency's need to allocate "limited resources” to other 
investigations. 

Tinto also weighed in on a broader August 2006 comp^airtt about the Camry, Wife fime coveortg model years 2002 to 2006. In that case, Tinto wrote that 
Toyota had found no abnormality in the throttle actuator, or ccwtroller, which Mie petiConer blamed. In the defect investigation notice, NHSTA noted 3,546 
cases where Toyota had replaced throttle actuators under warranty terms. 

The automaker did find evidence that returned actuators had corroded due lo water intrusion caused by circumstances "such as driving through a flooded 
road, in the heavy rain or a hurricane” and a drain hose was modified to prevent future water intrusion. Tinto wrote in a Dec. 20, 2006, letter to the agency. 

'Not Warranted' 

NHTSA decided not to pursue the investigation, telling the owner "after reviewing tfie cxincerns raised by the petitioner and other information, NHTSA has 
concluded that further expenditure of the agency's investigafive resources on tf>e issues raised by the petition is not warranted," 

In the fourth case, in 2008, Tinto told NHTSA the automaker couldn't find enough evidence to support allegations of unintended acceleration in 2006-2007 
Toyota Tacoma pickup Irucks. 

The owner reported two incidents of unintended acceleration in his 2006 Tacoma and pointed lo32 similar complaints in the NHTSA database. 

Toyota itself received complaints of 478 incidents involving 431 Tacomas. for model years 2004 to 2008, that allegedly increased engine speed when the 
accelerator pedal wasn't pushed, according to an April 25. 2000. memo by Tinto. Of those incidents. 49 resulted in a crash and 9 had injuries, he said. 

Media Attention 

After 8 review, Tinto said he disagreed that the complaints to NHSTA "in and of themselves justify opening an investigation” and said media attention to driver 
complaints contributed to the allegations. 

"In Toyota’s view, neither the consumer complaints nor the field study indicate the existence of any defect in the subject vehicles, much less a safety-related 
defect," he wrote. 

NHTSA dosed the Investigation on Aug. 27, 2008, after an eight-month review, saying that "we have been unable to determine a cause related to throttle 
control or any underlying cause that gave rise to toe complaint.” 

Tint© also may have helped thwart an attempt by the owner of a 2007 Lexus ES350 (o reopen a NHTSA investigation that resulted in a 55,000-unil recall for 
floor mat problems. 

The owner, Jeffrey Pepski of Plymouth, Minnesota, said he experienced an unintended acceleration incident In February 2009 and wanted the agency to 
probe other possible causes, such as the electronic ihroWe. 

Limited Number 

Tinto’s response to NHTSA last May said the incident was Pepski’s fault because his floor mat wasn't secured and that there was no need for a new 
investigation because toe ■limited number of such incidents does not suggest the existence of a safety-related defect in these vehicles." 

U,S. Transportation Department, NHTSA and Toyoia officials have been asked to appear on Feb. 24 before toe House Oversight and Government Reform 
Committee and Fob. 25 before the House Energy and Commerce Committee to la'k about toe recalls. The Senate Commerce Committee plans a hearing 
March 2. 

"At the heart of toe matter is determining whether Toyota acted as quickly as possible to rtotify regulafors there was a problem and whether or not government 
acted as quickly and diligently as possible to investigate arnf act." RejM-esentafive Darrell issa. a California Republican and ranking member of the House 
Committee on Oversight and Government Reform, said in a statement this week. 

Issa called on Toyota President Akio Toyoda to appear before the Senate panel. "I would fully support the issuance of a subpoena” if Toyoda doesn't 
cooperate, Issa said in a statement yesterday. 


-With assistance from Andrew Harris in Chicago and Makiko Ktiamura in Tokyo. Editors; Joe Winski. Jeffrey Taylor, Larry Liebert 
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Ohnsman in Los Angeles at +1-323-782-4236 or aohnsman@bloomberg.net 
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(Updates U.S. shares in 10th paragraph. See ■{EXT2 <GO>} for coverage erf Toyota's recalls.) 

By Jeff Green, Margaret Cronin Fisir. Angela Greiltng Keane ^d Alan Ohnsman 

Feb, 12 (Bloomberg) - Former regulators hired by Toyota Motor Corp. helped end at least four U.S. investigalions of unintended acceleration by company 
vehicles in the last decade, warding off possible recalls, court and government records show. 

Christopher Tinto, vice president of regulatory affairs in Toyota’s Washif?gtOT office, arsd Christopher SanUrcci. who works for Tinto. helped persuade the 
National Highway Traffic Safety Administration to end probes irKluding those of 2002-2003 Toyota Camrysand Solaras, court documents show. Both men 
joined Toyota directly from NHTSA, Tinto in 1994 arwJSanlucci in 2003. 

While all automakers have employees who handle NHTSA issues, Toyota may be alone among the major companies in employing former agency staffers to 
do so. Spokesmen for General Motors Co., Ford Motor Co.. Chr^ler Group LLC and Honda Motor Co. all say their companies have no ex-NHTSA people 
who deal with the agency on defecis. 

Possible links between Toyota and NHTSA may fuel mounting criticism of their handling of defects in Toyota and Lexus models tied to 19 deaths between 
2004 and 2009. Three congressional committees have scheduled hearings on the recalls. 

"Toyota bamboozled NHTSA or NHTSA was bamboozled by ilsetf." said Joan Claybrook. an auto safety advocate end former NHTSA administrator in the 
Jimmy Carter admirtistralion. 'I think there is going to be a lot of heal on NHTSA over this.' 

‘Discussed Scope' 

In one example of the Toyota aides' role. Santucci tesfified in a Michigan lawsuit that the company and NHTSA discussed tirriting an examination of 
unintended acceleration complaints to incidents lasting less than a second. 

"We discussed the scope ' of the investigation, Santucci testified. ‘NHTSA's concerns about (he scope ultimately led to a decision by the agency to reduce that 
scope. You say it worked out well for Toyota, I think it worked out well for both the agency and Toyota." 

In an e-mailed response to questions about possible Influence of former NHTSA employees on agency Toyota decisions, Transportation Department 
spokeswoman Olivia Aialr said NHTSA "currently has three open investigations involving Toyota and is monitoring two major safety recalls Involving Toyota 
vehicles, NHTSA’s record reflects that safety is its singular priority." 

Pedals. Floor Mats 

Toyota City. Japan-based Toyota on Jan. 21 recalled 2.3 million U.S. cars and trucks with a potenlially defective accelerator pedals. That followed Toyota's 
decision in November to recall 4,48 million vehicles in the U.S. and Canada because floor mats might trap gas pedals while they were depressed. 

Since that recall, Toyota's shares have dropped 17 percent, wiping out S27.7 billion in market capitalization. The stock rose 2 percent to 3,460 yen at the close 
of trading in Tokyo today, Toyota’s American deposiiary receipts, each equal to two ordinary shares, rose $1.05. or 1,4 percent, to $77,05 at 4:03 p.m. in New 
York Stock Exchange composite trading. 

Combined worldwide recalls for pedals, floor mats and a software fix to adjust brakes on the Prius and other hybrid models rose to more thar> 8 million 
vehicles as of Feb. 8. 

"A recall Is bad for any automaker because they have to admit there’s a defectin their vehicle and the repairs can be expensive,' said Rebecca LIndland. a 
forecaster at IHS Globa! insight Inc. in Lexington, Massachusetts. 

‘Pillars of Safely' 

In Toyota’s case, "(he company has built itself on fsltars of safety, quality and reliab'dily." she said. "A defect in their product is appalling to them, sort of 
unthinkable." 

All four of the probes the Toyota aides helped end were into complaints that Sre urrintended acceleration was caused by flaws in the vehicles' electronic 
throttle systems. Toyota has denied that the system is a proWem. U.S. Transportation Secretary Ray LaHood said on Feb. 3 that NHTSA is reviewing the 
electronics, 

Toyota spokeswoman Martha Voss declined to make Santucci and Tmto available for comment. 

“Anything Mr. Tinto and Mr. Santucci did was in the interest of lull disclosure, trarrsparency and openness with regulators and safety experts," Voss said in an 
e-mailed statement. 

"Their actions have been consistent with our efforts to maintain the highest profes^nal and ethical standards in all of our legal and regulatory practices. Their 
paramount concern was for the safety of every single owner of one of our vehides.’ 
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'Sort of Deteriorates' 

The NHTSA decisions on Toyota weren't necessaniy li^sed jyst because former agency people were irtvolved. said Sidney Shapiro, a law professor at Wake 
Forest University in Winston- Salem, North Carolina. 

'I'm not sure regulators set out to say Tm going to give a special deal to my old friends in the auto industry."' he said. "But what happens is it just sort of 
deteriorates because these are the only people you talk to." 

There are no waiting-period requirements for moves to a company from its regulator for tcmer-tevel positions iike those of Tinlo and Santucci, said Allan Kam, 
former NHTSA senior enforcement attorney, who retired in 20W) after 25 years and said he was a ■mentor’ toTinto at the agency. Santucci came to NHTSA 
after Kam's retirement. 

“They're not supposed to deai with the agency about a mailer they dealt with at the agency." he said. Neither former NHTSA employee testified to any such 
conflicts when asked by attorneys. 

Across the Table 

Tinto, 46, came to Toyota after about four years at NHTSA. He hired Santucci from NHTSA in 2003, after the two met on opposite sides of the table in defect 
investigation cases, Santucci said in a deposition in the Michigan lawsuit 

Santucci, 39, works on most of the automaker's recall petitions, he said in the deposition. In last year's floor-mat recall. Santucci said he helped write Toyota's 
explanation of the remedy and had phone calls and meetings with NHTSA to describe the automaker's i^ans. 

NHTSA opened eight investigations of unintended acceleration of Toyota vehicles from 2003 to 2010, according to Safety Research & Strategies Inc., a 
Rehoboth, Massachusetts, group that gathers data from NHTSA and other sources for plaintiff s attorneys and consumers. Three of the probes resulted in 
recalls for floor mats. Five were closed, meaning NHTSA found no evidence of a defect. 

In four of the five cases that were closed, Tinto and Santucci worked with NHTSA on Toyota's responses to the consumer complaints the agency was 
Investigating, agency documents show. 

Camrys, Solaras 

The first closed case where NHTSA records show the involvement of Tinto ar^d Santucci dealt with unanticipated acceleration by 2002 and 2003 Toyota 
Camrys and Solaras. The case, opened In March 2004, was the one Santucci testified about when he discussed limiting the scope of the probe. He did so in a 
deposition for a lawsuit filed on behalfof a Michigan woman who was killed in an April 2008 accident. 

In that lawsuit, the family of Guadalupe Alberto. 76. says she died when her 2005 Toyota Camry sped out of control and crashed into a tree. The lawsuit 
blames a defect In the electronic throttle control, said attorney Edgar Heiskeii. who represents the Atberto family. 

“She blew past an intersection, witnesses saw her with both harrds or> the wheel.' Heiskeii said. “She appeared to be startding on the brake while steering." 

On March 3. 2004, the agency told Toyota it was openlr^g a preliminary investigation to deteimirre “if the throttle control system could be the cause of vehicle 
surge or unwanted acceleration." 

Santuccl's Deposition 

Santucci and Tinto worked with Santucci's former NHTSA co- workers, Scott ‘'Ton and Jeffrey Quandt, on the investigation. Santucci testified in his deposition. 
Yon and Quandt weren't available for comment, Alair of the Transportation Department said. 

Twenty days after the probe began. NHTSA investigator Yon determined that the agency wouldn't investigate “longer duration incidents involving 
uncontrollable acceleration where brake pedal application aiiegedly had no effect.' according to a document provided in the Michigan lawsuit. 

“But that was after talking with you and Mr, Tinto. correct'?" Heiskeii asked during the deposition, 

"Certainly, we talked to them in that time period," Santucci said, 

NHSTA opted to limit the investigation to unintended acceleration events that lasted less foan a second and those where the brake could be used to control 
the vehicle, or about 1 1 incidents wiih 5 crashes. In Toyota’s initial response. Tinto kJentified 114 similar cases, according to NHTSA documer^ts. The case 
was closed July 22, 2004, agency records show. 

Wrong Pedal 

The agency decided to limit the cases to eliminate instances where a drrver may have used ffie wrong pedal, the Transportation Department’s Alair said. 

Santucci didn’t work on unintended acceleration cases involving Toyota while at NHTSA and doesn't have a social relationship with former co-workers, he 
said in his deposition. 

The second NHTSA-Toyota case settled with Ihe automaker's input was a 2005 inve^gation requested by the owner of a 2002 Toyota Camry who reported 
two instances of unintended acceleration, one involving a crash. The owner cited eight other complaints from other Toyota drivers about similar episodes, 
without identifying the vehicle make and mode), 

Toyota said dealer representatives investigated 59 of 100 vehicles whose owners complained. 
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■Operating as Designed' 

"111 each of these vehicles, no evidence of a system or component failure was found and the vehicies were operating as designed." Tinto wrote in a Nov. 15 
letter to NHSTA. He also cited the findings that ended the Camry investigation in 2004. 

NHTSA ended its probe of the 2002 Camry in January 2006. citir^ teUc of evidence of 3 problem and the agency's need to allocate “limited resources' to other 
investigations. 

Tinto also weighed in on a broader August 2006 complaint about the Camry. ttife time covering model years 2002 to 2006. in that case. Tinto wrote that 
Toyota had found no abnormality in the throttle actuator, or controller, which the petitioner Warned. In the defect investigation notice. NHSTA noted 3,546 
cases where Toyota had replaced throttle actuators under warranty terms. 

The automaker did find evidence that returned actuators had corroded due to water intrusion caused by circumstances "such as driving through a flooded 
road, in the heavy rain or a hurricane” and a drain hose was moditied to prevent future water intrusion, Tinto wrote in a Dec. 20. 2006, letter to the agency. 

‘Not Warranted' 

NHTSA decided not to pursue the investigation, telling the owner “after reviewng tfie concerns raised by the petitioner and other information, NHTSA has 
concluded that further expenditure of the agency's investigative resources on ttie issues rased by the petition is not warranted.’ 

!n the fourth case, in 2008, Tinto told NHTSA the automaker couldn't find enor^h evidence to support allegations of unintended acceleration in 2006-2007 
Toyota Tacoma pickup trucks. 

The owner reported two incidents of unintended acceleration in his 2006 Tacoma and pointed to 32 similar complaints in the NHTSA database. 

Toyota itself received complaints of 478 incidents involving 431 Tacomas, for model years 2004 to 2008. that allegedly increased engine speed when the 
accelerator pedal wasn't pushed, according to an April 25. 2008. memo by Tinto. Of those irKidenis. 49 resulted in a crash and 9 had injuries, he said. 

Media Attention 

After a review. Tinto said ho disagreed that the complaints to NHSTA “in and of themselves justify opening an investigation" and said media attention to driver 
complaints contributed to the allegations. 

“in Toyota's view, neither the consumer complaints nor the field study indicate the existence of any defect in the subject vehicles, much less a safety-related 
defect." he wrote. 

NHTSA closed the investigation on Aug. 27, 2008. after an eight-month review, saying that "we have been unable to determine a cause related to throttle 
control or any underlying cause that gave rise to the complaint.’ 

Tinto also may have helped Ihwart an attempt by the owner of a 2007 Lexus ES3S0 to reopen a NHTSA investigation that resulted in a 56,000-untt recall for 
floor mat problems. 

The owner, Jeffrey Pepski of Plymouth, Minnesota, said he experienced an unintended acceleration incident In February 2009 and wanted the agency to 
probe other possible causes, such as the electronic throttle. 

Limited Number 

Tinto’s response to NHTSA last May said the inddent was Pepski's fault because his floor mat wasn’t secured and that there was no need for a new 
investigation because the "limited number of such incidents does not suggest ihe existence of a safety-related defect in these vehicles." 

U S. Transportation Department, NHTSA and Toyota officiate have been asked to appear on Feb. 24 before the House Oversight and Government Reform 
Committee and Feb. 25 before the House Energy and Commerce Committee to talk about the recalls. The Senate Commerce Committee plans a hearing 
March 2. 

"At the heart of the matter is determining whether Toyota acted as quickly as possible to notify regulators there was a problem and whether or not government 
acted as qutckiy and diligently as possible to investigate and act,' Representative Darrell Issa, a California Republican and ranking member of the House 
Committee on Oversight and Government Reform, sard in a sialement this week. 

Issa called on Toyota President Akio Toyoda to appear before the Senate panel. "I virould fully support Ihe issuance of a subpoena" if Toyoda doesn't 
cooperate, Issa said in a statement yesterday. 

-With assistance from Andrew Harris in Chicago and Makiko Kilamura in Tokyo. Editors; Joe Winski. Jeffrey Taylor, Larry Liebert 
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NEW BUSINESS February 18, 2010. 5 00PM EST 

U.S. Regulators Hired by Toyota Have Helped 
Deflect Past U.S. Car Safety Probes 


Court and government documents show that Christopher Tinto, Toyota's vice-president for regulatory affairs, and 
Christopher Santucci. who works for him, affected NHTSA investigations into alleged acceleration problems 
involving Toyota cars and pickups. An overview; 

2004 

The NHTSA informed Toyota in March 2004 that it was opening a preliminary investigation into whether a throttle 
control system could be the cause of vehicle surge or unwanted acceleration in 2002 and 2003 Toyota Camrys 
and Solaras, Tinto and Santucci worked closely with officials at NHTSA. which narrowed its investigation to 
about 1 1 incidents involving five crashes. 

Outcome: The case was closed on July 22, 2004. 

2005 

Another set of complaints, including one from the owner of a 2002 Camry, about unintended acceleration 
problems resulted in another NHTSA review. Tinto wrote the agency in November that a Toyota dealership-led 
review of 59 vehicles whose owners complained of acceleration issues found that "no evidence of a system or 
component failure was found and the vehicles were operating as designed " 

Outcome: NHTSA ended its probe in January 2006. 

2006 

Toyota and the NHTSA also received complaints in August 2006 about accelerator issues involving the Camry, 
this time covering model years 2002 to 2006. In that case. Tinto wrote to NHTSA officials that Toyota had found 
no abnormality in the throttle controller, which the petitioner had blamed, though Toyota did find evidence that 
water damage from heavy rain or from driving through a flooded road may have caused problems in specific 
cases. 

Outcome: NHTSA ended the investigation in April 2007. 

2008 

Toyota received complaints involving 478 incidents where Tacoma pickup truck engines (for model years 2004 
through 2008) allegedly speeded up even when the accelerator pedal wasn't pushed. Tinto told NHTSA officials 
the automaker couldn't find enough evidence to support allegations and an investigation wasn't warranted. 

Outcome: NHTSA did conduct an eight-month review but dosed the investigation on Aug, 27, 2008. 
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2/19/2010 




547 


Prius brakes; Toyota knew, didn't tell you - Feb. 4, 2010 Page ! of 

®iM©nefcom 


Prius brakes: 

a knew, 
didn't tell you 



by Valdets-Dapeiui, sonior writer 


February 4, 2010: 11:40 PM ET 

NEW YORK (CNNMoney.com) -- Toyota has 
known about brake problems in its popular 
Prius cars for some time, going so far as to 
fix it in new production vehicles, but has 
kept Prius drivers in the dark about the 
problem until the Japanese government 
called for an investigation. 

In the U.S., the National Highway Traffic 
Safety Administration announced Thursday 
that it is launching a formal investigation 
into the Prius brake problems, the first step 
on the road to a possible recall. 

Prius hybrid cars coming off Toyota's 
assembly line in Japan have had an improved 
version of the software used to control the 
cars' brakes since January. 

That's little consolation to those d.riving 


Priuses made before then which seem to be 
the source of mounting complaints about 
brake performance and have been linked to 
four crashes. 

Prior to the revelation on Tuesday that the 
Japanese government was pushing Toyota to 
do something about mounting complaints 
about Prius brakes, Toyota had said riothing 
publicly about the problems. 

As of Wednesday, 124 Prius owners in the 
United States had lodged formal complaints 
with the National Highway Traffic Safety 
Administration about brake problems with 
their cars. Prius owners in Japan, where the 
hybrid car is the nation's most popular 
model, have also lodged complaints about 
the problem, 

A total of four crashes, two involving 
injuries, have been attributed to poor brake 
performance in 2010 model year Priuses. 

Toyota issued an announcement Thursday 
saying it was cooperating with NHTSA’s 
investigation. 

The complaints have been very consistent. 
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As described by NHTSA's Office of Defect 
Investigations “Consumers allege a 
momentary loss in braking during brake 
applications while traveling over an uneven 
road surface, pothole or bump in the 
roadway." 

As one driver put it in a complaint posted to 
NHTSA's pubic Web site, "When braking, if a 
pothole or bump in the road is hit, the car 
seemingly jerks forward/accelerates for a 
split second." 

Toyota officials in Japan described the 
problem as a "disconnect" in the vehicle's 
complex anti-lock brake system (ABS) that 
causes less than a one-second lag. At 60 
mph, though, a vehicle will have traveled 
nearly another 90 feet before the brakes 
begin to take hold. 

"The brakes become a little slow when you 
are using light braking under certain road 
conditions," Toyota managing officer 
Hiroyuki Yokoyama said. "But if you continue 
to step on them, the car will stop safely." 

Yokoyama denied that Toyota was trying to 
cover up problems with the Prius's brakes, 
according to a report by the Wall Street 
Journal. The issue was handled as are most 
general quality problems, he said. 

The software change was part of what 
Toyota called "constant quality i 
mprovements," Toyota executives said. 

"Currently we are considering ways to 
explain this to our customers," Yokoyama 
said at a Japanese press conference. "Please 
give us time, we would like to come to a 
conclusion as soon as possible." 


Brakes in hybrids such as the Prius operate 
differently from brakes in most cars. In 
addition to standard brakes, which use 
friction from pads pressed against drums or 
rotors, the electric motors in hybrids also 
help slow the car. The process also 
generates electricity to recharge the 
batteries. 

Complex moment-by-moment calculations 
are needed to coordinate the two separate 
braking systems in order to provide smooth 
braking performance. 
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Posted: 7:02 p.m, Feb. 9. 2010 

Toyota says it knew of 
Prius brake issue in '09 

ByJUSTiN HYDE 

FRt-T PRESS W/\SHlN(iTON STAFF 

WASHINGTON - Toyota told U.S. safely 
regulators today it was first aware of complaints 
about the brakes in the 2010 Prius hybrid as 
early as October 2009, but decided the anti-lock 
system was "operating as designed.” 

In reversing that judgment today with a recall of 
437,000 hybrids worldwide, the Japanese 
automaker added to questions about how it 
handled safety issues in its vehicles. The Prius 
hybrid, along with a separate recall of a handful 
of Camry sedans, brought forth another set of 
apologies from Akio Toyoda, chief executive and 
grandson of Toyota’s founder. 

The news came as investigators for the U.S. 
House Committee on Oversight and Government 
Reform questioned the steps Toyota and the 
National Highway Traffic Safety Administration 
have taken so far to address more than 2,000 
complaints of sudden acceleration in Toyota and 
Lexus models. 

"There appears to be a growing body of evidence 
that neither Toyota nor NHTSA have identified 
all the causes of sudden unintended acceleration 
in Toyota vehicles," committee investigators told 
lawmakers in a memo this week. "Moreover, 
there is substantia! evidence that remedies such 
a.s redesigned floor mats have failed to solve the 
problem." 

The world’s largest automaker wdll update the 
anti-lock brake software on 133,000 2010 model 
year Prius hybrids and 14.500 Lexus HS250h 
models in the United Slates. Toyota 
acknowledged last week that the Prius had a 
problem with its anti-lock braking system that 
could cause the vehicle to surge momentarily 
after hitting a bump or pothole. The Japanese 
automaker had changed the software in 
production last month. 


The second recall will allow dealers to check 
hoses on 7,300 2010 model year Camry sedans. 
In certain models, a power steering hose may rub 
a fix)nt brake tube, leading to a hole in the brake 
tube and a brake fluid leak. Toyota said it had 
found that problem in March 2009, but had no 
reports of it happening from owners. 

Writing in an opinion piece for the Washington 
Post, Akio Toyoda apologized for his company’s 
errors, and vowed to launch a ”top-to-botlom" 
review of the automaker to improve its quality, 
including a new group focused on U.S. 
engineering. 

(Page 2 of 2] 


"We have not lived up to the high standards you 
have come to expect from us. I am deeply 
disappointed by that and apologize," Toyoda 
wrote. "As the president of Toyota, I take 
personal responsibility." 

Federal officials said they would monitor Toyota’ 
s actions during the recall, after U.S. 
Transportation Secretary Ray LaHood said last 
week that Toyota had to be goaded into action at 
every step of the way toward the two previous 
recalls totaling 5.6 million vehicles for problems 
linked to sudden acceleration, LaHood spoke 
with Toyoda last week, and said the automaker 
"takes U.S. safety concerns very seriously." 

U.S. officials "will remain in con.stant 
communication with Toyota to hold them to that 
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promise,’' LaHood said in a statement. 

NHTSA officials said they would also review 
roughly 80 complaints over steering in the 2009 
Toyota Corolla, but had not opened any formal 
investigation. The agency typically receives 
30,000 complaints a year about vehicle safety 
issues and says it reviews all of them. 

Toyota’s U.S. chief Yoshimi Inaba was set testify 
Wednesday to the House Oversight committee, 
w'hich is one of three congressional panels 
investigating the response of Toyota and federal 
investigators to thousands of sudden 
acceleration complaints in Toyota models, dating 
back to 2003. U.S. officials had opened a probe 
of the new Prius last week after citing 124 
complaints of surging, including reports of four 
accidents and two minor injuries. 

But the hearing has been postponed to Feb. 24 
because of forecasts for seven to 1 2 inches of s 
now in Washington through Wednesday 
afternoon. The House Energy and Commerce 
Committee is set to hold its hearing Feb. 25, 
while the Senate Commerce Committee hearing is 
slated for March 2. 

The recall does not involve any other model 
years of Prius, which Toyota said used a 
different anti-lock brake system. Worldwide, the 
recall affects 437,000 Priuses, bringing Toyota's 
total recalled vehicles for the year to 7 million 
around the globe, 

The automaker will mail letters to owners of the 
affected vehicles over the next couple of weeks 
to take their vehicles to dealers for repairs. 
Because the fix was already made in production, 
Toyota will not stop building Prius hybrids, but 
will halt the line assembling Lexus HS250h 
models to perform the upgrade. 

Conlaci JVSIW HYDE : 202-906-8204 or 
jhyile(n/reepress. com 
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Toyota calls in Exponent Inc. as hired gun 

The California engraecring firm is known for helping big corporations weather messy 
disputes. It denies accusations that it skews results to benefit its clients. 

By Ken Bensinger and Ralph Vartabedian 

February 1 8, 2010 

When some of the world's best-known companies faced 
disputes over secondhand smoke, toxic waste in the 
jungle and a.sbe.stos, they all turned to the same source for 
a staunch defense; Exponent liic. 

Now that same engineering and consulting firm has been 
hired by Toyota Motor Corp. as it seeks to fend off 
claims that sudden acceleration in its vehicles could be 
caused by problems in its electronic throttle systems. 

A 56-page report that Menlo Park, Calif.-based Exponent 
sent to Congress on Feb. 9 found that the system behaved 
as intended and that Exponent was "imable to induce . . . 
unintended acceleration or behavior that might be a 
precursor to such an event," 

But Exponent's research has come under fire from critics, including engineers, attorneys and academics 
who say the company tends to deliver to clients the reports they need to mount a public defense. 

"If I were Toyota, 1 wouldn't have picked somebody like Exjxtnent to do analysis," said Stanton Glantz, 
a cardiologist at UC San Francisco who runs a database on the tobacco industry that contains thousands 
of pages of Exponent research arguing, among other things, that .secondhand smoke doe,s not cause 
cancer. "1 would have picked a firm with more of a reputation of neutrality.” 

Mike Gaulke, executive chairman of Exponent and an employee of the company since 1992, ca lled 
critiques that it produced only favorable research a "cheap shot." 

"Do we tell our clients a lot of what they don't want to hear? Absolutely," Gaulke said. 

He said the firm often comes up with results that don't fevor clients, although he couldn't provide 
specific examples. 

Toyota says that it stands by the study - and the company. 
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"ExponenS's credentials are widely recognized and the firm has conducted testing for a wide variety of 
clients from the corporate, governnient and nonprofit sectors," said Toyota spokesman Mike Michels. 
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"We believe they are an appropriate choice to conduct independent testing of electronic control systems. 
Their research will be comprehensive and subject to peer review as well as public inspection.” 

In the more than 40 years since it was founded by a group of Stanford PhDs, Exponent has worked for 
clients including Boeing Co,, General Electric Co. and Ford Motor Co., primarily providing research for 
defense testimony in lawsuits. 

According to Gaulke, 65% of the company's revenue comes from materials for litigation. 

Boasting $228 million in annual revenue, the company employs about 900 people, about one-third of 
them holding doctorates. The company, formerly named Failure Analysis Associates Inc., changed its 
name in the 1990s. 

In the late 1980s, it was hired by Suzuki to conduct tests that showed that the Samurai sport utility 
vehicle wouldn't tip over during turns at 38 mph, disputing research published by Consumer Reports 
magazine. In Exponent's research, the Samurai successfully completed turns at 43 mph. It called the 
Consumer Reports test "stunt like.” 

About 10 years ago, Ford, General Motors Corp. and Chrysler hired Exponent to help with their defense 
in a slew of lawsuits filed by mechanics who alleged that asbestos in brakes caused them health 
problems. Exponent's findings upheld the automakers' argument that the brakes were not a hazard. 

The firm was hired by Exxon to show that a double hull probably would not have prevented the Valdez 
disaster of 1 989. It was also hired by NASA to help determine causes of the Challenger shuttle 
explosion, and by the Federal Emergency Management Agency to survey the damages to the Alfred P. 
Murrah Federal Building after the Oklahoma City bombing. 

Swiss Re, an insurer of the World Trade Center, hired Exponent after the Sept, 1 1, 2001, terror attacks 
to argue its case that it should have to pay only half the billion in claims sought on the grounds that 
the collapse of one tower would have compromised the entire complex even if the second tower had not 
fallen. 

Last May, the Amazon Defense Coalition alleged that an Exponent study finding that dumping oil waste 
in the Ecuadorean rain forest did not increase cancer rates was tainted because the firm's largest 
shareholder was a member of the board of Chevron Corp., which commissioned the study. 

"The director involved was an outside director," Gaulke said. "I doubt he knew that we worked on that." 

In the Toyota study, Exponent purchased six Toyota and Lexus vehicles from the 2002 through 2008 
model years, testing them and comparing their performance to a 2008 Honda Accord. 

The report describes how the Toyota electronic throttle control system operates and a few experiments 
that attempted to disrupt the normal function of the throttle, with no results. 

"In all cases, the vehicle either behaved normally or entered a fail-safe mode where engine power was 
significantly reduced or shut off," the study found. 

But the tests described by Exponent did not appear to duplicate the sophisticated methods that 
automotive engineers say are needed to ensure that electromagnetic interference does not cause failure 
of the hardware or software of engine controls. Indeed, Exponent did not say it placed any Toyota 
vehicle in a test chamber that automakers routinely use to bombard cars with high-powered 
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electromagnetic signals known to disrupt automotive electronics. 

Cindy Sage, an environmental consultant in Santa Barbara who specializes in electromagnetic 
interference, said that much more extensive testing than described in the report would be necessary to 
find a potential problem. 

Sage, who has faced off against Exponent witnesses on safety issues in the past, said Toyota's hiring of 
Exponent was telling. 

"The first thing you know is that when Exponent is brought in to help a company, that company is in big 
trouble," she said. 

ken.bensinger @latimes.com 

ralph.vartabedian @latimes.com 

Copyright © 2010, The.Los Angeles TilRcs 
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Toyota’s Murky Data 

By Matthew Phifips | Newsweek Web Exclusive 
Feb 12, 2010 

Whenever an airplane crashes, investigators focus on the black-box data, which may explain why the plane 
went down. Though most drivers don't realize it, two thirds of new U.S. automobiles have black boxes, too. 
They're called "event data recorders." These de\ices tell the airbags when to deploy, but they also record the 
car's speed, whether the brake or gas pedal w'as engaged, and if seat belts were fastened. They've become 
such a vital tool to car-crash investigators that the National Highway Traffic Safety Administration (NHTSA) 
has issued new requirements, which take effect in 2012, standardizing exactly what data the devices measure. 

In theoiy these black boxes could help explain what's causing the sudden acceleration problems that led 
Toyota to recall millions of vehicles. There's just one catch: Toyota keeps its data secret. Ford, GM,and 
Chiysler's black boxes use an open platform that allows law-enforcement officials to download data. But only 
Toyota is able to download the proprietary data off its devices. In fact, there's just one laptop in the entire 
country capable of reading a Toyota data recorder, and Toyota will download one only under court order, or 
at the request of law enforcement or the NHTSA. 

Though Honda and Nissan also use proprietary data 
recorders, Toyota's closely guarded system is raising 
concerns among safety experts. "Every' time Toyota 
downloads these things, they say there's no indication 
of a problem," says Sean Kane, founder of Safety 
Research & Strategies, Inc., a consumer safety group. 

"It's the most opaque system I've ever seen." It’s also 
causing frustration among accident investigators. 

"Even when they do perform a download, it's usually 
not that useful," says April Yergin, a Houston-based 
accident-reconstruction expert. Last month Yergin 
watched a Toyota rep download data in Southlake, 

Texas, after a 2009 Avalon hit a tree and landed 
upside down in a pond, killing all four passengers. A 
'I’oyota rep showed up with the special laptop, but it 
yielded only the car's speed when it struck the tree: 4^^mph 

Even though Toyota models have had data recorders since 1999, the company downplays the useftilness of 
the data, saying the devices were intended to aid research on safety systems like airbags. "It was not designed 
as a tool for accident reconstruction, and we do not believe it yields consistent or reliable data," says Toy'ota 
spokesman Mike Michels. Toyota says it’s supplied data in about 200 accident cases, and just once did the 
case turn on the numbers. 
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Regardless, with lawyers across the country preparing lawsuits against Toyota, there's likely to be a clamor 
for more data. Michigan Rep. John Dingell is interested in the issue, too: his office supplied NEWSWEEK 
with a Feb. 3 letter he wrote to Toyota's CEO asking if its black-box data could be easily read by people other 
than 1 byota employees— and if not, why? Yergin says, "They're going to be sorry they've made the system so 
closed." As Toyota's problems move into the courtroom, the company may have to learn to share. 

With Mark Hosenball 


Find this article at 

hltp://\n\-w.news\veck.com/id/233585 
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ui 'A'^v-s !-ut Focus on Black Box 

' \i) \ yV^ I hihi Rt.'^ordcr May Not Help in Reconstmeting Accidem 
s= Vid KATE LiNEaAUGH 


loMcius Jic ' iiuve cngulfedToyota 
arc tocuMii ' r.-'i4,\std attention on 
IX components in an 

she bknek box. 


the Japanese auto maker's veliicles., in hopes it. wiil 
shed light on what could be causing several 
Toyota models to speed up suddenly, an issue 
that has sparked tiHe recall of millions of vehicles 
and has been blamed for multiple fatal accidents, 
U.S. highway-safety officials said .Monday they 
were reviewing nine new esuses of fattil cira.s.iies. 
involving 13 deaths, potentially linked to 'Toyotas 
that may have sped up unintentionally, 


The box, officially called an "event data recorder, 
is a small, square, virtuaHy indestructible c 
ontaincr akin to tlioss foujid on commercial 
aiqjlaites. Tucked inside the dash or under the 
front sca ts of most, newer vehicles, it records 
vehicle and engine speeds as well as brake, 
accelerator a.nd throttle positions and other data 
that cart Ireip detennine the causcvs of accidents. 


Plaintiffs' lawyers and their clients in auto- 
accident cases say they have butted Ireads w’ith 
Toyota over access to its black-box. data, or !'ia\/e 
gotten data from the company that: s.hed.s little 
light on the causCvS of the crashes at issue, A.mong 
the problems they encounter is that oi.ily 'Toyota 
can read the black-box information in its x'ehiclefi, 
and it says it only makes the data available when 
requested to do so by law enforcement, federal 
regulator or by court order. 


By contrast, the three Detroit auto makei-s have 
black-box formats that cati be read without the.i.r 
involvement using commercially a\'ailable tools. 


Police and lawyers say Toyota soraetime.s fight.s 
their efforts to use black-box data to recojistruct 
accidents, in part because the company say.s the 
data it retrieves from the boxe.s may not be useihl. 
in accident reconstruction and has contained 
ejTors. 


'The black box from a Toyota Avalon involved in a 
Decemi;>er crasli 


Now, lawyers and safety advocates are stepping 
up effort.s to gel access to the data stored inside 


The device is a prototype and. "is still 
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I.’','' 1 ’s M-!' ' hi 1 1 -yiiS’ spokesman Mike 

’'7' s' !' 'ind 'inomaucs in the data that 
).x ! 'I >■' .'1 , d -^chipnicnt o{ the .sN'.iem. It is 



'■c'i- , . iSuiUirh aKn i,ast ’■osTit' doubt on the 

hkKi'. iM>\ dai< tn deiormtnmg the -cause 
H ,.ii . iJ-'H! iiie n ci.'r>lv''s "aiv of limited value 
k'l.i.h invc'ticdtson', becau'O tiicy record onlya 
hjv\ p.d iTiKKrs at)di'iii\ in the last couple of 
seconds prior io a crash,' said a 1 ransportation 
I )epa.rl men!, o tficur! , 

U.,S. auto makers General Motors Co., Foni Motor 
("o. and Chrysler Group LLC have provided their 
biack-box data fonnais to Bosch .Diagno.stic,s, a 
unit of German auto ^supplier Robert Bosch GmbH 
that makes tools that dotvnioad cra.sh logs from 
vehicles made by tJrose auto .makers. Those tools 
arc witiely used by police, cfa.sh investigators and 
attorneys, and the auto makei's don’t qtie.stion the 
accuracy of the data retrieved wit.ii them. 



.Associated Press 

L.ine feduiician 8ob!.iy Rcwoldt 11 installs a shim 
into a ers accelerator pedal fora 2010 Toyota 
T'oroila. 

Licensing the data fbrm.ats to allow a third party 
to make to retrieve black-bo.x data ”is an efficient 
means of facilitating direct access'’ by government 
agencies, such a.s safety regulators and law 
enforcement, GM spokesman Alan Adler said in an 
email. 

Richard Ruth, a safety and black-box expert who 


worked at Ford for 33 years, saiu :!ukmg u v' . i> 
accessible to mv^tigalons and lau-cntor'.'-.acn' • 
fficers often works to the beneiil oi auto ;n,)kc ^ 

"In some cases, the data works agamss ihc aut.' 
maker, but in the \^st raajontv of ca.ses u is 
helping to take out fraudulent and uutnpcd-iip 
claims” in lawsuits, he said. 

Toyota, like Japanese peers I londc M'’ C o r.nd 
Nissan Motor Co., has a prop? ictan, k k box 
sy.stem, and it saj^; the data it collects isn't 
intended or capable of accident reconstruction 

because it is only recorded for a short duration 

about one second. The system snainly .monitors 
the perforaiance of a vehicle's safety devices, such 
as airbags, seat belts and. in some cases, throttle 
application. Toyota says there is no rule or 
legislation that requires otherwise until a .new 
NHTSA rule comes into effect later in the decade. 

Police in .Auburn, N.Y., ha^'e asked To)'ota t.o try 
to recover data from the black box i.n a 2010 
Toyota Camry, hoping to shed light on the cause 
of a fatal accident on Nov. 27. According to police, 
SS-year-old Barbara A., Kraushaar drove through 
three downtown stoplights at high speed and 
crashed into another vehicle, killing its driver, 
Colleen Trousdale. Police say Ms. Kraushaar, w.bo 
survived the accident, may hav'c had a .stroke, 

Ms. Kraushaar later told officers it was like the car 
had a mind of its own, prompting thetn to further 
investigate whether sudden acceleration may have 
played a role. 

Getting data from the black box is "the last key to 
the puzzle," said Aubuni Police Lt. Shawm Butler, 

According to the Auburn police, an inve.stigator 
fixim the National Highway Ti'affic Safety 
Administi’ation arrived in. town and took the C 
amr>''s data recorder, saying he planned to take it 
to California, where Toyota has its L'.S, 
headquarters, so their expert could dtnvnioad tlte 
data, along with that from ,‘^evcrai other black: 
boxes from crashes across tlic tuition, 

NHTSA didn't reply to requests for comment on 
the Auburn incident. 
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Lt- Butter said he is concerned that Toyota, which 
could potentially be at fault in the accident, is the 
only party able to read the data. "We’re at their 
mercy, and it doesn't give you a good feeling," he 
said. 

The auto industry's use of electronic data 
recorders began in the early 1990s to record the c 
onditions in cars before air bags deployed. Their 
use has been expanded in the past decade, and 
they now collect a wider variety of data. 

The most-advanced recorders can present a 
picture of how a car is operating in the last five 
seconds before a crash, and help auto makers 
understand how their vehicles operate on the road 
in the absence of mechanical evidence. As auto 
makers added more and more electronics to 
control brakes, steering, gas pedals and other key 
components, some of the systems were improved 
to help monitor those controls in the seconds 
surrounding impact. 

In 2006, NHTSA set black-box standards and 
issued a rule that if a manufacturer equips a 
vehicle with a black box, then it must also make 
available to car owners the tools to download and 
read the data. Auto makers have pushed back the 
implementation of the rule by one year to Sept. I . 
2012, the Stan ofthe 2013 model year. And the 
Alliance of Automobile Manufacturers, an industry 
trade group that includes Toyota, last year 
requested another one-year delay, citing the 
adverse economic climate, 

Toyota says it intends to comply with the rule. 

Toyota now is under intense scrutiny because of 
complaints that its cars can have a tendency to 
accelerate without the driver hitting the gas pedal. 

'] he issue forced the company to recall six million 
vehicles in the U.S. to fix two potential causes. 

One recall involves thick rubber floor mats that 
can catch on the gas pedal and hold it down; the 
other involves the gas pedal itself, which can get 
stuck or let up slowly under certain conditions. 

Sudden acceleration is suspected as the cause in 
several fatal accidents involving Toyotas, and 
some plaintiffs’ attorneys in those cases are 


seeking access to the vehicles' black boxes. 

In 2007, Bulent Ezal was pulling into the parking 
lot of a cliffside restaurant in Pismo Beach, Calif., 
when his 2005 Camry surged, went over the bluff 
and crashed on rocks 70 feet below. Mr. Ezal, 75, 
survived, but his wife, who was in the passenger 
scat, was killed. 

"The car took off with force, pushing me back into 
my seat and cleared the curb," Mr. Ezal said in a 
recent interview. "The last thing I remember is my 
wife screaming, and I was looking at the clear blue 
sky." 

Police could find no mechanical fault, and so 
concluded Mr. Ezal must have been to blame, said 
Donald Slavik, an attorney representing Mr. Ezal in 
a 2007 lawsuit filed against Toyota in California 
stare court in San Luis Obispo. Mr. Slavik said he 
has been trying to get data from the car’s black 
box for nearly three years. He said Toyota would 
provide the data only if Mr. Slavik got a court to 
order the company to do so. Mr. Slavik said 
Toyota has since told him the data in the black 
box would be unusable. 

On one recent occasion, Toyota retrieved black- 
box data from a car involved in a fatal crash, but 
law-enforcement officers said the information was 
inconclusive. 

On Dec. 26, Monty Hardy, 56, was driving three 
passengers in his 2008 Toyota Avalon on 
Lonesome Dove Drive in Southlake, Texas, when 
the car ran through a stop sign at about 45 mile 
per hour, crashed through a fence, struck a tree 
and landed upside down in a pond, according to a 
police report- All four occupants were killed. 

Mr. Hardy was on medication for epilep.sy but had 
been cleared by his doctors to drive. His autopsy 
didn’t indicate he had suffered a seizure. Randy 
Roberts, an attorney hired by Mr, Hardy's wife, 

Linda, said the Hardys had taken the car to their 
'Toyota dealer before the crash to complain about 
the car accelerating suddenly. 

After the crash, investigators from NHTSA and 
Toyota's black-box expert flew to Texas to join 
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police in searching for the cause of the accident. 

They found the black box in the car covered in 
muck from the pond. 

According to police reports, the Toyota 
investigator tapped into the box and said the only 
data it contained was the difference in the .speed 
of the car immediately before and after hitting the 
fence and the tree. 

"I don't believe it for one minute," said Mr. 

Roberts, the attorney. 

Mr. Michels, the Toyota spokesman, confirmed a 
Toyota representative did download the data in 
the Southlake crash and said he didn’t know 
whether the data were usable, He declined to 
comment further becau,se the investigation is 
continuing. 
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AP Interview: LaHood says Toyota slow 
to respond 

By KEN THOMAS and STEPHEN MANNING, Associated Press Writers 

Tue Feb 2, 5:21 prr, ET 

WASHINGTON - The Obama administration's top transportation official sharply criticized Toyota Motor 
Corp. on Tuesday for dragging its feet on safely concerns over its gas pedals, suggesting the automaker 
was "a little safety deaf to mounting evidence of problems. 

Transportation Secretary Ray LaHood told The Associated Press that federal safety officials had to "wake 
them up” to the seriousness of the safety issues that eventually led Toyota to recall millions of popular 
brands like Camry and Corolla. That included a visit to Toyota's offices in Japan to convince them to take 
action. 

"They should have taken it seriously from the very beginning when we first started discussing it with them," 
LaHood told AP. "Maybe they were a little safety deaf." 

LaHood also said the government was considering civil penalties for Toyota over its handling of the recalls 
but declined to elaborate, The potential fines were first reported by the Detroit News. The largest auto 
industry fine came in 2004, when General Motors paid $1 million for responding too slowly on a recall of 
nearly 600,000 vehicles over windshield wiper failure. 

The pointed comments came as Toyota showed just how painful the recall has been for the automaker 
that makes some of the best-selling vehicles in the United States, Sales fell 16 percent in January, hurt by 
Toyota's decision to halt sales while It sorted out a fix tor problems with faulty gas pedals. Most other 
automakers reported sales gains for the month as the broader industry continued to show signs of 
improvement. 

One of the more trusted brands of cars and trucks, Toyota is scrambling to repair both vehicles subject to 
its broad recalls and its image with consumers. Toyota executives apologized Monday to consumers for 
the problems, which has shaken the confidence of many Toyota drivers. 

That problem prompted the company to recall 2.3 million vehicles two weeks ago in the United States. 
Toyota hopes a small steel insert the size of a postage stamp will solve problems with friction that are 
blamed for the potential glitch. Dealers said they expected to receive parts for the fix starling Wednesday. 

LaHood said the Toyota recalls "may be the most serious safety issue that we have faced here at DOT” 
during his tenure. "This is a big deal, this is a big safety issue," LaHood said. 

Asked for reaction to LaHood's comments to the AP, Toyota said in a statement Tuesday: "Nothing is 
more important to us than the safety and reliability of the vehicles our customers drive. Secretary LaHood 
said to us that the soonest possible action would be in the best interests of our customers, and we took his 
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advice very seriously and instituted a recall," 

"We are very grateful for his advice and we feel that we have been given a chance to regain our 
customers' trust," Toyota said. 

LaHood said there appeared to be a disconnect between Toyota's North American offices and the 
company's headquarters in Japan. Toyota officials in North America took the problem seriously, but the 
Japan operation needed to be prodded, he said. LaHood said it took a trip by a top transportation official to 
Japan "to wake them up to the idea that this is a serious issue." 

LaHood confirmed that the government was investigating potential electronic problems in the Toyota 
vehicles but declined to discuss the ongoing investigation. A Transportation official, who was not 
authorized to speak publicly about the investigation, said the government was taking a fresh look at the 
electronic throttle control system and potential electromagnetic interference. 

In October, Toyota recalled more than 4 million vehicles to replace floor mats that were suspected of 
causing accelerators to get stuck, leading to crashes. The recall has since grown to more than 5 million 
vehicles. Toyota has announced a separate fix for that problem, and parts for that repair are expected to 
arrive at dealerships beginning later this week. 

Beginning In 2003, the government conducted several investigations into reports of unwanted acceleration 
involving Toyota vehicles but failed to find any evidence that the vehicles were defective. When the 
government probed reports of floor mats in Lexus vehicles jamming gas pedals, Toyota said there was "no 
possibility of pedal interference" with the floor mats if they were placed properly and secured. 

But a government survey of Lexus owners found dozens of reports of sudden acceleration and evidence 
that in some crashes owners had pressed hard on the brakes but failed to stop the vehicles. The 
investigation led Toyota to recall an accessory all-weather floor mat for 55,000 Lexus vehicles in 
September 2007. 

The problems grew last August when a California Highway Patrol officer and three family members were 
killed in a high-speed crash aboard a 2009 Lexus ES350. The Lexus hit speeds exceeding 120 mph, 
struck a sport utility vehicle, launched off an embankment, rolled several times and burst into flames as a 
family member called 91 1 . 

LaHood said the seriousness of the issue was clear after federal officials listened to 91 1 tapes from the 
crash. The caller told the dispatcher that the accelerator was stuck and the vehicle was speeding up 
shortly before the call goes dead. 

"It's a serious safety issue," LaHood said. "We're not going to sit by and let these kinds of crashes occur 
without them taking very, very quick action." 

Congress is expected to also take a close look at the government's role in the Toyota recalls. LaHood and 
Yoshi Inaba, chairman and CEO of Toyota Motor North America, were asked to testify next week in front 
of the House Oversight and Government Reform. 
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Separately, the investigative panel of the House Energy and Commerce Committee is planning a Feb. 25 
hearing on the Toyota cases. That panel asked Toyota Tuesday for more information on the timing of its 
recall and its proof that electronics were not to blame for the pedal problems. 

Copyright © 2010 Yahoo! Inc. Ail rights reserved. Questions or Comments Privacy Policy About Our Ads Terms of 

Ser/ice CopyhghL'lP Policy 


http://news.yahoo.eom/s/ap/201 00202/ap_on_bi_ga'us_toyota_recall/print 


2/16/2010 



563 


/ikio Toyoda - Toyota's plan to repair its public image Page 1 of 3 

iftetottsliinjtonlJost 

Toyota's plan to repair its public image 


By Akio Toyoda 

Tuesday, February 9, 2010; A17 

More than 70 years ago, Toyota entered 
the auto business based on a simple, but 
powerful, principle; that Toyota would 
build the highest-quality, safest and 
most reliable automobiles in the world. 
The company has always put the needs 
of our customers first and made the 
constant improvement of our vehicles a 
top priority. That is why 80 percent of all 
Toyotas sold in the United States over 
the past 20 years are still on the road 
today. 

When consumers purchase a Toyota, they 
are not simply purchasing a car, truck or 
van. They are placing their trust in our 
company. The past few weeks, however, 
have made clear that Toyota has not 
lived up to the high standards we set for 
ourselves. More important, we have not 
lived up to the high standards you have c 
ome to expect from us. I am deeply 
disappointed by that and apologize. As 
the president of Toyota, i take personal 
responsibility. That is why 1 am 
personally leading the effort to restore 
trust in our word and in our products. 

For much of Toyota's history, we have 
ensured the quality and reliability of our 
vehicles by placing a device called an 
andon cord on every production line — 
and empowering any team member to 


halt production if there's an assembly 
problem. Only when the problem is 
resolved does the line begin to move 
again. 

Two weeks ago, 1 pulled the andon cord 
for our company. 1 ordered production of 
eight models in five plants across North 
America temporarily stopped so that we 
could focus on fixing our customers' 
vehicles that might be affected by 
sticking accelerator pedals. Today, 
Toyota team members and dealers across 
North America are working around the 
clock to repair all recalled vehicles, 

But to regain the trust of American 
drivers and their families, more is 
needed. We arc taking responsibility for 
our mistakes, learning from them and 
acting immediately to address the 
concerns of consumers and independent 
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government regulators. 

First, I have launched a top-to-bottom 
review of our global operations to ensure 
that problems of this magnitude do not 
happen again and that we not only meet 
but exceed the high safety standards 
that have defined our long history. As 
part of this, we will establish an 
Automotive Center of Quality Excellence 
in the United States, where a team of our 
top engineers will focus on strengthening 
our quality management and quality 
control across North America, 

Second, to ensure that our quality- 
control operations are in line with best 
industry practices, we will ask a blue- 
ribbon safety advisory group composed 
of respected outside experts in quality 
management to independently review our 
operations and make sure that we have 
eliminated any deficiencies in our 
processes. The findings of these experts 
will be made available to the public, as 
will Toyota's responses to these findings. 

Third, we fully understand that we need 
to more aggressively investigate 
complaints we hear directly from 
consumers and move more quickly to 
address any safety issues we identify. 
That is w'hat we are doing by addressing 
customer concerns about the Prius and 
Lexus HS250h anti-lock brake systems. 

We also are putting in place steps to do a 


better job within Toyota of sharing 
important quality and safety information 
across our global operations. This 
shortcoming contributed to the current 
situation. With respect to sticking 
accelerator pedals, we failed to connect 
the dots between problems in Europe and 
problems in the United States because 
the European situation related primarily 
to right-hand-drive vehicles. 

Toyota will increase its outreach to 
government agencies charged with 
protecting the safety of motorists and 
passengers. 1 have spoken with U.S. 
Transportation Secretary Ray LaHood 
and given him my personal assurance 
that lines of communications with safety 
agencies and regulators will be kept 
open, that we will communicate more 
frequently and that we will be more 
vigilant in responding to those officials 
on all matters. 
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In recent years, much has been written 
about what we call "the Toyota Way" — 
the values and principles at the heart of 
our company. Chief among these is our 
unwavering commitment to continuous 
improvement: going to the source of a 
problem and fixing it. While problems 
with our cars have been rare over the 
years, the issues that Toyota is 
addressing today are by far the most 
serious wc have ever faced. 

But great companies learn from their 
mistakes, and we know that we have to 
win back the trust of our customers by 
adhering to the very values on which 
that trust was first built. The hundreds 
of thousands of men and women at 
Toyota operations worldwide -- 
including the 1 72,000 team members and 
dealers in North America - arc among 
the best in the auto industry. Whatever 
problems have occurred within our 
company, the strength and commitment 
to fix them resides within our company 
as well. 

You have my commitment that Toyota 
will revitalize the simple but powerful 
principle that has guided us for 50 years: 
Toyota will build the highest-quality, 
safest and most reliable automobiles in 
the world. 

The writer is president of Toyota Motor 
Co. 
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TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TOY-OGR-00020228 
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TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TOY-OGR-00020229 
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TOYOTA CONFIDENTIAL TREATMENT REQUESTED 
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Slide Notes 

Slide 12: 

Monitor and Affect Regulatory and Legislative Movement 
NHTSA., 0MB, Congress, etc. 

Act Through Alliance, Toyota independently 

Technical Meetings with Automakers 

Comments. Private mtgs. industry 

Vehicle Defect/Non Compliance issues 

NCAP consumer information/}!HS/3rd party testirjg 

Attend tests, Provide data and analysis 

Negotiation with stakeholders/Gov’t/testlabs 

Manage/Coordination TMC safety research! w/ Outside entities 

Universities/Labs, etc. 

Monitor market trends related to safety 
Competitors, media, NGOs 

Support PR activity to enhance To^ta’s image w/Gov’t/public 
Work with TMS PR 

Improved understanding amongst affiilates/lechnical briefings 
Media interviews/background 


Slide 13: 

U.S. DOT/NHTSA under Obama Administration 
Not industry friendly 

Aligned with the safety advocate community 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TOY-OGR-0002023i 
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Slide Notes 

OEMs anticipate a more chaiienging regulatory and enforcement environment, with potential for revisiting 
key regulatory proposals 


NHTSA's new, more aggressive management inchJdes more attorneys at the agency, even in the 
leadership of Rulemaking and Enforcement 

The new regime has less understanding of engineermg issues and are primarily focused on legal issues 


Slide 14: 


On "Quality" {i.e. Defects, Compliance, NCAP testing) 

Number of UlO (units in operation) is increasing rapidly (l.e. increased exposure for defects/quality 
issues) 

NHTSA is testing more vehicles under NCAP 

Nov 2000 "TREAD Act" requires new, more intensive, and regular reporting of warranty, field reports, 
customer complaints, death and injury daims, etc. 

A 5 day notification is required when recall determinations are made 

New strong civil and criminal penalties were implemented for knowingly hiding a defect/recall, or less- 
than-timely reporting 

e.g. Ford/Firestone/rollover issue 


NHTSA is more sensitive to public/congressional criticism (now that all the tools have been granted to 
them by Congress) 


Resulting In more Investigations, and more forced Recalls - even those that historically were not deemed 
"safety” in nature 


Slide 15: 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TOY-OGR-00020232 
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Slide Notes 

FMVSS 305 Comptiance/Hybrid Sales 

Serious Compliance Concerns 

Potential Sales Impact 

New NCAP Test Protocol 

Lower Safety Ratings Potentially Affect S^es 

Tundra Case 

“Sudden Acceleration" on ES/Camry, Tacoma. LS, etc. 

Recurring issue 

PL implications/TMC design 

Cargo Carrying Capacity/FMVSS 110 Comf^iance 

Flaws in Toyota Regulatory and Defect Process 

Prius Headlamps Investigation 

Class Action Implications 

'•Quiet Cars" (Hybrids, EVs, FCHVs) 

NFB/Congressional/NHTSA/SAE activity 

Roof Crush 

Phase-in cosByand difficult, Longer model life 
Kids in Cars 

BTSI, Power Windows. Rear Visibility Standards (cameras) 


TOYOTA CONFIDENTIAL TREATMENT REQUESTED 


TOY-OGR-00020233 
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Recall of All-Weather Floor Mats Due 
to Interference with Accelerator Pedal 

September 2007 

This recall affected 55,000 vehicles: 

• Toyota Camry 

• Lexus ES 350 



595 


Recall of Vehicles Due to Floor Mat 
Interference with Accelerator Pedal 

Total Recall of 5.3 Million Vehicles 

September 29, 2009: 4.2 Million Vehicles 

• 2005-2010 Toyota Avalon 

• 2007-2010 Toyota Camry 

• 2004-2009 Toyota Prius 

• 2005-2010 Toyota Tacoma 

• 2007-2010 Toyota Tundra 

• 2007-2010 Lexus ES 350 

• 2006-2010 Lexus IS 250/350 

January 24, 2010: 1.1 Million Vehicles 

• 2009-2010 Toyota Corolla 

• 2008-2010 Toyota Highlander 

• 2009-2010 Toyota Matrix 

• 2009-2010 Toyota Venza 

• 2009-2010 Pontiac Vibe 
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Recall of Vehicles Due to a Sticking 
Accelerator Pedal 

January 21, 2010: 2.3 million vehicles: 

• 2005-2010 Toyota Avalon; 

• 2007-2010 Toyota Camry; 

• 2009-2010 Toyota Corolla; 

• 2010 Toyota Highlander; 

• 2009-2010 Toyota Matrix; 

• 2009-2010 Toyota RAV4; 

• 2008-2010 Toyota Sequoia; 

• 2007-2008 Toyota Tundra 

• 2009-2010 Pontiac Vibe. 
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Recall of Vehicles to Update Anti- 
Lock Brake System Software 

February 8, 2010 

This recall affected the following vehicles: 

• 2010 Toyota Prius - 133,000 vehicles 

• 2010 Lexus HS 250h- 14,500 vehicles 
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Recall of Toyota Camry to Inspect the 
Power Steering Hose 

February 8, 2010 

• 2010 Toyota Camry - 7,300 vehicles 
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Recall of Toyota Tacoma to Inspect 
the Front Drive Shaft 

February 12, 2010 

• 2010 Toyota Tacoma - 8,000 vehicles 
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-SUBPOENA 

BY Authokitv ok the house of Representatives of the 
CONGRESS OF THE UNITED STATES OF AMERICA 

Dmiimos R Siiier 
To SERVE; Jeffrey F. AJlen 

You are hereby commanded lo be and af^nrar liefore the co<nmt«««ono«r»omgridGcv»tfiriier.tRe(<.jm 


of t)ie House of Representatives of the United States at the place, date and time specified below. 

Q to testify touching matters of inquiry committed to said committee or sube cmmittec; and jou arc tiot to 
depaii without leave of said cotTirniUee ot subcommittee. 



IZl produce the things idantified cm the atrsched schedule touching matters of Inquiry committed lo said 
commlUC'J Of aubccsmmiUcc; and you are not m depart without leave of said ccnunittKc or subcommiHct. 

Place of moduction: 2157 Raybum House Office Building, WaahmgtoiiDC 20515 

Time- iMm 

To autliofiy-tfd ^taff inen^«__ 


to serve and make return. 

Witness my hand and the seal of the House of Represeniatives of the United Slates, 
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Proof of Service 


Subpoena for Dimiuios ?. Billw 

SERVE' Jeffrey F. Allen 

Address Align & Wohrte LLP 

2M-i street^ Si ii te 3 i > Santa Monica, CA 9040 5 

before the Comrriitte«? cri Oversignt sncl Governrryent Reform 


US. Home of Representatives 
1 1 fth Congress 


Served by (print name) 

Title 

Manner of service 


Date 

Signature of Server 


Address 
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SCHEDLLE 


In accordance? with the attached sch«3ule instmctjotis, you arc required to produce al! 
records m unrcdacled fon’n described below: 

AU documents in th& possasshn, custody, or control of JOimitrios P. Biller relating to 
Toyota tmiffr vehicle safety and Ttfyota\s hGiuiling of alleged motor vehicle defects and 
related HugatUm, tncluding.' 

1, Ail docufnents relating to the allegations asserted in the action entitled Biller v, 
Toyota A^otor Corporation, filed in the United States Pistrict Court, Central 
U/strict of CaUfomkt., Case iSo. CV d9~S429 GHK (BZx); and 

2. All documents which were lodged with the United State:s District Court, Bastern 
District ofTexas^ Marshall Division, in the action entitled Lopez v. Toyota 
Motor Corporation, Case No. 2:09~CV-292. 
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Schfdult Instfucikin i 

1 . In complying with this Subpoena, you shall produce all responsive docmnctits that 
iU-e in ycur possession, custody, or control. 

2. Documents responsive to the subpoena shall not be destroyed, modified, removed, 
transfeiTed, or othemise made inaccessible to the Committee. 

3. In the event that any entity, organization or individual denoted in tlic subpoena 
has been, nr is cutiently, kno-.vn by any other name liian titat herein denoted, the 
subpoena shall be read also to include them under that altcnmtive identification. 

4. Each dociirwut produced shall be produced in a fonts that renders the docurnent 
capable of being copied. 

5. When you produce documents, you shall identsfy the paragraph or clause in the 
Committee’s subpoena to which the documents tesponcl. 

6 . Dociurients produced us veaponse to ibis subpoena ahull 'oe produced togdher with 
copies of tile labels, dividers or idcnbfyuig markers with which they vrere 
associated ivheii this subpoena was issued. To the extent that doeumeiits were not 
stored witli file labels, dividers, or identifying markers, they sliall be organized 
into separate folder.s by subject matter prior to production 

7. Each foldet and box shall be numbered, and a description of the contents of each, 
folder and b<i.x, including the paragraph or clause of the subpoena to which the 
documents aie responsive, shall be provided in an accompanying index. 

3, It is not a proper basis to refuse to produce a document that any othei person or 
entity also posscs.ses a non-identical or identical copy of the same document. 

9, If any of the subpoenaed infonnation is available in maohme-readable or 
eleettome fonn (.such as on a computet scivra, hard dris e, CD, DVD, memory 
stick, or coinpuier tack-up tape), you shall consull with Committee staff to 
determine the appropriate fonnat in which to produce the infomiation. Oocumctits 
produced in electronic format shall be organired, identified, and indexed 
electronicaliy in a manner coniparabic to the organizational structure called for in 
(S) and (7) above. Documents produced in an electronic fommt .shall also be 
produced in a searchable fonnat, 

10. In the event that a dociaiient is withlield on any basis, you shall provide the 
following informalion concerning the document: (b) the reason the document is 
not being produced; (b) the type of document; (c) the genera! subject raatwr: (d) 
the dale, author and addressee; and (c) the relationship of the author and .addressee 
to each other. 

I i . If any dotument responsi ve to this subpoena was, but no longe; is, in ywir 
possession, custody, or control, you shsll identify the document (st,atiiig its date. 
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author, subject aod ra^ipiistjts) and explain the circunistanc€s by which the 
document ceased lo be in your possession, custody, or control. 

12. if a date or other descriptive detail set forth in tliis subpoena refeiring to a 

document \s inaccurate, but the actual dale or other descriptive detail is Imown to 
you or is otlici'wisc apparent from the context of the subfK>cna, you shall, produce 
all documents which would be responsive as if the date or other descriptive detail 
were correct. 

i 2, This .subpoena is contmumg in nature and applies to any newly-discovered 
docume^n. Any document not produced because it has not been located or 
discovered by the return date shall be produced immediately upon locatjan oi 
discovery subsequent thereto. 

14. All documents shall be bates-stamped sequetttiaU 5 ' and produced sequentially. 

15 One set of documents shall be delivered to the majority staff in Room 2157 of the 
Rayburn Hoase Ofhee Building. You shall consult with Coramiltec staff 
regar ding die method of delivery prior to sending any materud. 

16. Upon completion of the document production, you shall submit a written 

ceriifkritioij, signed by you or your counsel, staring that: (t) a diligent search has 
been completed of all documents in your possession, custody, or control which 
reasonably could contain responsive document.s; and (2) all documents located 
duri,ng the searclr tlnat am responsive have been produced to die Committee or 
identified in a privilege log provided <o the Committee. 

Schedule Pellnittons 

1 The term ‘'document” means any written, recorded, or giaphic matter of any 
narui'c whaf,.soeve»‘. regardless of how recorded, whethei’ classified or unclassified, 
and whether original or cop>, including, but not limited lo, (he following: 
iTicmoranda, icpons, cxpei\sc reports, boob, manuals, instructions, financial 
repons, w--crking papej-s, records notes, letters, notices, confiniiatious, telegrams, 
receipts, .ippraisals, pamphlets, magazines, newspapers, prospectuses, imex'officc 
and inira office commumcarion.s, electronic mail (e-mail), contracts, cables, 
notations of any type of conversation, telephone calls, meeting or other 
winmuuicatlons, bullrtins, printed matter, computer printouts, teleiype.s. invoices, 
tr.vnscripis, diaries, aanlyses, returns, summaries, minutes, bills, accounts, 
estimates, piojections, comparisons, messages, cotTespondcncc, press releases, 
circulars, fmancial statements, reviewS: opinions, offers, studies and 
tuvcstigalions, questionnaires and surveys, am! work sheets (and all drafts, 
preliminary versioas, aUerauorji.s, modiftcaiions, revisions, changes, and 
.'unend/nwils of any o.f ihe foregoing, as well as any attachments or appendices 
(hereto). The term dso means any graphic or oral records or representations of 
any kind (including wiihcmt limitation, photographs, charts, graphs, voice mails, 
microfiche, miemfihr., videotape, recordings and motion pictures), electronic and 
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Clfchanical records, or represienlations ofaay kind (incliidiiig, without lijnitution, 
tapes, cassettes, disks, coraputar server files, computer hard drive files, CDs, 
DVDs, memory slicks, and recordings) and other written, printed, typed, or other 
graphic or recorded matter of any kind or nature, howevw produced or 
lepaxluced, and whether preserved in writing, film, tape, disk, videotape or 
oiheiwise, A doouinent bearing any notation not a part of the original test is to be 
considered a separate dotaiment. A draft or tion-ideiiticaj copy i.s a separate 
document within the meaning of this term, 

Z. The tcnii •'documents in yom possession, custody, or control” means (a) 

documents that are in vour possession, custody, or control, svhether held by you or 
youi past or pjeseiit agents, employees, ci representatives acting on your behalf; 
(b) dotiaiieiits that you have a legal right to obtain, that you have a right lo copy, 
or to whicli you have access; and (c) documents that you have placed in the 
lempoi ary possetsioti, custody, or control of any third party. 

3. The teim “communication” means each manner oi mcairs of disclosure 'Or 
exchange of information, regaidless of means utilized, whelliet oral, electroiuc, by 
document or otherwise, and whether face-to-face, in a meeting, by telephone, 
mail, telexes, discussions, releases, personal delivery, or otherwise, 

4. The temis "and'’ and "or” shall be construed broadly and either conjunctively or 
disjunctively to bring vvitliin the scope of this suirpoeria any information which 
might olhera-ise be ccnsirucd to be oursidc its scope, The singulai includes plural 
iiumbci, and vice versa TTic masculine includes the feiutnine and neuter genders. 

5. The lerrns ' person” or '‘persons'’ means natural persons, fmns, partnerships, 
associations, corporations, 'subsidiaries, divisions, departments, joint ventures, 
piopnetorthijxs, syndicates, or other legal, business or govemnienl entities, and alt 
subsidiaries, affiliates, divisions, dep,snments, branches, and other units tiiereof. 

6. The. terms “referring or teialutg,” with respea to any given subject, means 
anylbing thai coosulutcs, coatains, embodies, reflects, identifies, states, refers to, 
deals with or is m any manner whatsoever peitinent to that subject. 
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Office of General Counsel 
219 Cannon HOB 
tel; 225-9700 /fax: 226-1360 

Subpoena Review Form 


Indicate how many of each type of subpoena: 

DUCES TECUM 

___ TO TESTIFY (HEARING) 

( DUCES TECUM (HEARING) 

DEPOSITION 

OTHER: 



COMMITTEE; 


COMMITTEE CONTACT: 


JoQ/7Ae llo'-jc g 


PHONE NUMBER: 





#543 


Revised 2/8/99 
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SUBPOENA 

By Authority of the House of Representatives ok the 
Congress of the United States of America 


Mr, Edward B. Rust, Jr., Chaiunan and CEO, State Fann Group 
To SERVE: Mr. Alan Maness, Associate General Cotmscl, State Farm Group 


You are hereby commanded to be and appear before the comfuitte® on oversight and Government RefM-m 

of the House of Representatives of the United States at the place, date and time specified below. 

Q to testify touching matters of inquiry committed to said committee or subcommittee; and you are not to 
depart without leave of said committee or subcommittee. 

Place of testimony: 

Date: Time; ^ j 

I 

I 1 

[/I to produce the things identified on the attached schedule touching matters of inquiry committed to said 
committee or subcommittee; and you arc not to depart without leave of said committee or subcommittee. 

Place of production: 2157 Rayburn House Office Building, Washington DC 20515 

Datet February 23th, 2010 Time’ 5:00 pm 

To any authorized staff member 

to serve and make return. 


Attest: 


Witness my hand and the seal of the House of Representatives of the United States, 
at the city of Washington, this day of ^ 20 iO . 







Chairman or Authorized Member 


Clerk 
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Proof of Service 



before the Committee on Oversight and Government Reform 
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SCHEDULE 


In accordance with the attached schedule instructions, you are required to produce all 

records in unredacted form described below: 

1 , All transmittals of claims data from State Farm to the National Highway Traffic 
Safety Administration (NHTSA), including reports, briefings, or presentations, 
concerning possible sudden unintended acceleration (SUA) incidents in Toyota 
vehicles since 2000; 

2, All communications, including e-mails, letters, or telephonic correspondence records, 
between State Farm and NHTSA related to claims data concerning defect trends in 
Toyota vehicles since 2000; and 

3, All communications between State Farm and any government entities other than 
NHTSA concerning possible SUA incidents in Toyota vehicles since 2000. 
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Schedule Instructions 


1 . In complying with this Subpoena, you shall produce all responsive documents that 
are in your possession, custody, or control. 

2. Documents responsive to the subpoena shall not be destroyed, modified, removed, 
transferred, or otherwise made inaccessible to the Committee. 

3. In the event that any entity, organization or individual denoted in the subpoena 
has been, or is ciurently, known by any other name than that herein denoted, the 
subpoena shall be read also to include them under that alternative identification. 

4. Bach document produced shall.be produced in a form that renders the document 
capable of being copied. 

5. When you produce documents, you shall identify the paragraph or clause in the 
Committee’s subpoena to which the documents respond. 

6. Documents produced in response to this subpoena shall be produced together with 
copies of file labels, dividers or identifying markers with which they were 
associated when this subpoena was issued. To the extent that documents were not 
stored with file labels, dividers, or identifying markers, they shall be organized 
into separate folders by subject matter prior to production. 

7. Each folder and box shall be numbered, and a description of the contents of each 
folder and box, including the paragraph or clause of the subpoena to which the 
documents are responsive, shall be provided in an accompanying index. 

8. It is not a proper basis to refuse to produce a document that any other person or 
entity also possesses a non-identical or identical copy of tlie same document. 

9. If any of the subpoenaed information is available in machine-readable or 
electronic form (such as on a computer server, hard drive, CD, DVD, memory 
stick, or computer back-up tape), you shall consult with Committee staff to 
determine the appropriate format in which to produce tlie information. Documents 
produced in electionic format shall be organized, identified, and indexed 
electronically in a manner comparable to tlie organizational structure called for in 
(6) and (7) above. Documents produced in an electionic format shall also be 
produced in a searchable format. 

10. In the event that a document is withheld on any basis, you shall provide the 
following information concerning the document: (a) the reason the document is 
not being produced; (b) the type of document; (c) the general subject matter; (d) 
the date, author and addressee; and (e) the relationship of the author and addressee 
to each other. 

1 1 . If any document responsive to this subpoena was, but no longer is, in your 
pos.session, custody, or control, you shall identify the document (.stating its date, 
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author, subject and recipients) and explain the circumstances by which the 
document ceased to be in your possession, custody, or control, 

12. If a date or other descriptive detail set fortli in this subpoena referring to a 
document is inaccurate, but the actual date or other descriptive detail is known to 
you or is otherwise apparent from the context of the subpoena, you shall produce 
all documents which would be responsive as if the date or other descriptive detail 
were correct. 

13. This subpoena is continuing in nature and applies to any newly-discovered 
document. Any document not produced because it has not been located or 
discovered by the return date shall be produced immediately upon location or 
discovery subsequent thereto. 

14. All documents shall be bates-staniped sequentially and produced sequentially. 

15. One set of documents shall be delivered to the majority staff in Room 2157 of the 
Rayburn House Office Building. You shall consult with Committee staff 
regarding the method of delivery prior to sending any material. 

16; Upon completion of the document production, you shall submit a written 

certification, signed by you or your counsel, stating that: (1) a diligent search has 
been completed of all documents in yoiu possession, custody, or control which 
reasonably could contain respoasive documents; and (2) all documents located 
during the search that are responsive have been produced to the Committee or 
identified in a privilege log provided to the Committee. 

Schedule Definitions 

1 , The term “document” means any written, recorded, or graphic matter of any 
nature whatsoever, regardle.ss of how recorded, whether classified or unclassified, 
and whether original or copy, including, but not limited to, the following: 
memoranda, reports, expense reports, books, manuals, instructions, financial 
reports, working papers, records notes, letters, notices, confirmations, telegrams, 
receipts, appraisals, pamphlets, magazines, newspapers, prospectuses, interoffice 
and intra office communications, electronic mail (e-mail), contracts, cables, 
notations of any type of conversation, telephone calls, meeting or other 
commimication,s, bulletins, printed matter, computer printouts, teletypes, invoices, 
transcripts, diaries, analyses, returns, summaries, minutes, bills, accounts, 
estimates, projections, comparisons, messages, correspondence, press releases, 
circulars, financial statements, reviews, opinions, offers, .studies and 
investigations, questionnaires and surveys, and work sheets (and all drafts, 
preliminary versions, alterations, modifications, revisions, changes, and 
amendments of any of the foregoing, as well as any attachments or appendices 
thereto). The term also means any graphic or oral records or representations of 
any kind (including without limitation, photographs, charts, graphs, voice mails, 
microfiche, microfilm, videotape, recordings and motion pictures), electronic and 



612 


mechanipal records or representations of any kind (including, without limitation, 
tapes, cassettes, disks, computer server files, computer hard drive files, CDs, 
DVDs, memoiy sticks, and recordings) and other written, printed, typed, or other 
graphic or recorded matter of any kind or nature, however produced or 
reproduced, and whether preserved in writing, film, tape, disk, videotape or 
otherwise. A document bearing any notation not a part of the original text is to be 
considered a separate document. A draft or non-identical copy is a separate 
document within the meaning of tliis term. 

2. The term “documents in your possession, custody, or control” means (a) 
documents that are in your possession, custody,- or control, whether held by you or 
your past or present agents, employees, or representatives acting on your behalf; 
(b) documents that you have a legal right to obtain, that you have a right to copy, 
or to which you have access; and (c) documents that you have placed in the 
temporary possession, custody, or control of any third party. 

3. The term “communication” means each maimer or means of disclosure or 
exchange of information, regardless of means utilized, whether oral, electronic, by 
document or otherwise, and whether face-to-face, in a meeting, by telephone, 
mail, telexes, discussions, releases, personal delivery, or otherwise. 

4. The terms “and” and “or” shall be construed broadly and either conjunctively or 
disjunctively to bring within the scope of this subpoena any information which 
might otherwise be construed to be outside its scope. The singular includes plural 
number, and vice versa. The masculine includes the feminine and neuter genders. 

5. The terms “person” or “persons” means natural persons, firms, partnerships, 
associations, corporations, subsidiaries, divisions, departments, joint ventures, 
proprietorships, syndicates, or other legal, business or government entities, and all 
subsidiai'ies, affiliates, divisions, departments, branches, and other unite thereof. 

6. The terms “referring or relating,” with respect to any given subject, means 
anything that constitutes, contains, embodies, reflects, identifies, states, refers to, 
deals with or is in any manner whatsoever pertinent to that subject. 
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Office of General Counsel 
219 Cannon HOB 
tel; 225-9700 /fax; 226-1360 

Subpoena Review Form 


Indicate how many of each type of subpoena; 



DUCES TECUM 

TO TESTIFS' (HEARING) 
DUCES TECUM (HEARING) 

DEPOSITION 


OTHER: 


COMMin'EEi 


COMMITTEE CONTACT: 


/A -f Coo 


r -f 001/1 /I ■f' 


PHONE NUMBER: 




REVIEWED BVi 




DATE: 


-z/Zf /01 


#543 


Revised 2/S/99 
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9. Statement of John Saylor 

10. Statement of NADA 

11. Letter from Laryssa Lule 
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14. Pedal Entrapment Timeline 

15. Document, TOY-OGR1 0000570 

16. NHTSA on the Hot seat 

17. 2.23.10 Toyota response to Issa 
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OJit HUNDRED ELP.'tTNTH CONGRESS 

Congress of tfje Hiiiteb States 

?}OTise of jKcprtstntatibes 

COMMITTEE ON OV'ERSiGHT AND GOVERNMENT REFORM 
2157 Ra'/burn Housk Office Building 
Washington. DC 20515-6143 

V. '' -I T *it IN? yx 

February !6, 2010 



Mr. Yoshimi Inaba 
President and CEO 
Toyota North America, Inc. 

601 13tb Street, NW 
Washington, D.C. 20005 

Dear Mr. Inaba: 

1 he Committee on Oversight and Government Reform is the principal oversight 
committee in the U.S. House of Representatives and has broad based oversight 
jurisdiction as set forth in House Rules X and XI. Pursuant to House Rule X, it has 
authority to investigate the subjects within the Committee’s legislative jurisdiction, as 
well as ‘‘any matter” w'ilhin the jurisdiction of the other standing House Committees. The 
Committee is Investigating the public safety issues surrounding Toyota -Motor 
Corporation vehicles (•‘Toyota”), in preparation for the upcoming February 24 oversight 
hearing. 

I am w'riting today to seek additional information in order to better understand 
how Toyota reacted to numerous consumer complaints regarding the safety of their 
vehicles. 

1 . The WaU Street Journal has reported that Toyota's top leadership does not 
include U.S. Executives, Furthermore, the Toyota officials who run the recall 
process are based out of Japan.^ The aiticlc alleged iliat a breakdown in 
communications within Toyota between its D.C. office and Japan led to the 
Washington office not having the infonnation it needed to provide the 
government.^ According to Secretary Lallood, this corporate structure may ha\'e 
delayed the delivery of vehicle based safely solutions.*' 


K.a!e Linebaugh, Seaeinv Cti/fure Led Toyota Astra, Wall ST. J. Feb, 8, 2010 available ai 

hitp:/7online.wsj.com/anicle/SBI000i4240527487048209045750557330963l2238,html?mod-\VSJ hop L 

EFlTopStorics. ’ 

: 

Toyota slow to react: LaHood. CBC Neut;. Feb. 2, 2010, available at 
l]nE2Li\^vw£bcx:aijTCTey/sm rv/20IQ.’W.P2/tov^ (quoting Sec. 

LaHood. it had not been for the work of [the National Highway Traffic Safety .Administration) pushin*- 
Toyota to makethe recall, travelling to Japan, meeting with the top officials of Toyota in Japan and tellina 
them that their folks in the United States seem to be a little safety deaf when it came to us talking to them ! 
don’t know if the recall would be taking place.”) 
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a. .'\s President and CEO of Toyota North America, do you believe there is 
any foundation to the assenion that there is a disconnect between Toyota 
.lapan and Toyota North -America, which contributed to a breakdown in 
communications between Toyota and NHTS-A? Please explain. 

b. Please detail for the Committee the processes that Toyota has in place to 
ensure that a breakdown in communications does not lead to a failure to 
appropriately disclose legally required information to the U.S. 
Government. 

c. Why was it necessary for NHTSA officials to visit Japan in order for 
Toyota to recognize its obligations under U.S. law? 

2. Shinichi Sasaki, Executive Vice President and Director for Toyota, stated that 
since a “healed confrontation in Tokyo with NHTSA officials over floor mats'’ 
Toyota has “changed our mindset” and “[w]e don’t believe this is going to be a 
problem in the future.”^ Please explain what Toyota’s mindset was before the 
December meeting with NHTSA. 

3. In a November 1 5, 2005 letter to NHTSA, Christopher Tinto, Vice President, 
Toyota Motor North America, asked the regulator to drop a preliminary probe 
into sudden acceleration by tlie Camry and Lexus ES, saying “there is no factor or 
trend indicating that a vehicle or component defect exists.” Similar language was 
used in a June 1 1 , 2007 letter to NHTSA responding to a subsequent probe. ^ 
Please detail the factual basis supporting Mr. Tinto’s assertions. Your response 
should include every effort made by Toyota to examine the source of the 
complaints, to assess common factors among the complaints, and the number of 
times Toyota concluded the complaints were based on driver en'or, 

4. When did Toyota first begin to receive complaints about sudden unintended 
acceleration (SUA) events in their vehicles? 

a. When did Toyota actively begin looking for an explanation of these SUA 
events? 

b. Once engineers pinpointed pedal entrapment as a possible cause of SUA 
events, did Toyota continue to look for other explanations? 

c. Does Toyota believe that “pedal entrapment,” “sticky pedal,'’ and driver 
error can full)- explain the universe of SUA events? 

5. .According to a report from the Los Angeles Times, Toyota first installed 
electronic throttles (ETC) in 2002 model year Lexus ES and Cainry- sedans. Total 
complaints of SU.A for the Lexus and Camry in the 2002-2004 model years 
averaged 132 a year, up from 26 annually for the 1999-2001 models.^ Did Toyota 
ever su.spect that the ETC system couple be responsible For this increase in 


‘ Kate Linebaugli, Secretive Culture Lei Toyota Astra, WALL S r. J. Feb, 8, 2010. 

’ M 

’’ Ken Bensinger, Data Point to Toyota’s Throttles, Not Floor Mats, LA Times, Nov. 29, 2009. available 
at hl!p:;’/aTlicles.latiines.cuiii.'2009/nov.'29.’business.4a--fi-tovota -t hrottle29 -20Q9nov29. 
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reported incidence? Please describe any tests or analysis performed on Toyota 
vehicles to determine if the ETC system could be a contributing factor in the 
increase in SU A complaints, 

6. In an April 25, 2008 letter to NIITSA, responding to a defect petition for SUA 
events in Toyota Tacoma models, Christopher Tinto stated that Toyota “believes 
that it is likely that many of the consumer complaints that are found in the 
KHTSA V'OQ database, as well as many of the complaints about this subject that 
have been received by Toyota, were inspired by publicity.'"' In an interview with 
Committee Staff on February 2, 2010, it was revealed the Tacoma model has 
consistently ranked in the top three models for complaints of SU.A events. 

a. Does Toyota still believe the quantity of consumer complaints for the 
Tacoma model can be accurately attributed to publicity? 

b. Does Toyota still believe the complaints related to the Tacoma are only 
“minor drivabilify concerns?"* If yes, please explain, 

7. When did Toyota first become aware that there was a defect in the braking system 
of the 2010 Prius? UOien did Toyota notify NHTSA of this defect? When did 
Toyota notify NHTSA of its proposed remedy? 

8. When did Toyota first become aware of potential problems with steering on 2009- 
2010 Toyota Corolla sedans? When did they notify NHTSA? 

Because I believe the answers to these questions are central to the ongoing safety 
issues regarding Toyota's recent recalls, Td appreciate an answer no later than February 
22, 2010. Should you have any questions regarding this request, you may contact me 
directly or have your staff contact Kristina Moore, Senior Counsel at 202-225-5074. 
Thank you in advance for your prompt attention to this matter. 


Sincerely, 



Rankina Member 


cc; The Honorable Edolphus Towns, Chairman 


' Letter from Chris Tinto. Vice President, Toyota Motor North America, Inc. to Jeffrey Quandt. Chief, 
Vehicle Control Division. NHTSA (April 25, 2008) (on file with author). 

* Id 
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OHh HUNDRED SEVENTH C.OfvGRESS 

Congress' of tfje HmtelJ States 

i)ouSt of M.eprrstntnt!t3eQ 

COMMITTEE ON OVERSiGHT AND GOVERNMENT REFORM 
2157 nAVBijnN House Office Bu;LDiN<3 
Washington. DC 20515-6143 


Februa^’ 11, 2010 


The Honorable Edolphus Towns 
Chairman 

Committee on Oversight and Government Reform 
2157 Rayburn House Office Building 
WashingW DC 20515 

Dear Chairman Towns: 

In light of the decision to postpone the hearing, '’‘Toyota Gas Pedals: Is the Public 
at Risk?;’ and the additional time it has afforded us to reassess the witnesse.s invited to 
testify, I re.specifuliy request the Committee extend an invitation to Mr. Akio Toyoda to 
testify on Februaiy 24. 2010. 

Given the gravity and complexity of the challenges facing Toyota and U.S. 
regulators, it is essentia! that this be a fact based hearing that gets to the core of the 
breakdown which has brought about significant consumer confusion and the recall of 
millions of vehicles. Our preliminary investigations, as well as press accounts, have 
revealed evidence that breakdowns in communication between Toyota Japan and U.S. 
regulators may have been a factor in delaying the delivery of a solution to the American 
public.' While an essential witness, Mr. Yoshimi Inaba, head of Toyota North America, 
may not be capable of fully explaining what caused the breakdowTi and reluctance of 
Toyota Japan to act when they w ere first aw'are of evidence of possible defects causing 
sudden unintended acceleration in their vehicles. 

Mr. AJ<io Toyoda, President of Toyota Motors, has expressed his desire to visit 
the United Slates and speak with lawmakers.^ As a witness before the Committee, Mr. 
Toyoda w'ould have a highly credible forum to explain both how this situation de\'eloped 
and how his company is working to address the many concerns. Therefore. I respectfully 


' Kate Linbaugh, et, a!, Sacrciixe Culture Led Toyota Asira, Wai.L.St. J., Feb. 8. 20{0 available at 
hnp;.';on!ine,wsj.com/articie/SBl000J424052?487048209045750SS7330%.U2238.htmi?mod--W'SJ _hpp_L 
EFTTopStorie.s. 

■ Toyoda to testify in Congress, The STRAITS TIMES, Feb. 10, 2010 available at 
http:.''/w\vw. straiistinies.com, 'Break ingNe\vs/'Money/Slor\7STlSlor>'_488940.iilml. 



619 


The Honorable Edolphus Towns 
February 1 1, 2010 
Page 2 

request the Committee extend an invitation to the President and CEO of Toyota Motors, 
Mr. Akio Toyoda, to testify at our February 24 hearing. 

I have written to Mr. Toyoda encouraging him to coordinate his expected visit to 
the United States to coincide with our scheduled hearings as both lawmakers and the 
American people are eager to hear directly from him. However, should Mr. Toyoda not 
come to the United States until March, as news reports suggest, it would be prudent to 
consider scheduling a foliovv-up hearing that includes both Mr. Toyoda as well as Bush 
Administration officials, former Secretary of Transportation Mary Peters, and fonner 
Administrators of the National Highway and Transportation Safety Administration, 
Nicole Nason, and David Kelly. 

Finally, if we are not receiving the cooperation and transparency this Committee 
and the American people ai-e demanding from Toyota, 1 would fully support the issuance 
of a subpoena. Whether it is for a microprocessor engineer or the top executive, we have 
a duty to determine what Toyota knew, when they knew it and if they met their full 
obligation of disclosure to U.S. regulators and the American people. 

While our primary duty is oversight of the government and we can hold them 
accountable of what they hiew or should have known, we cannot hold them responsible 
for what may have been withheld from tlicm. 

If you have any questions regarding tliis request please do not hesitate to contact 
me directly, or Kristina Moore or .lohn Ohly with the Committee staff at 202-225-5074. I 
thank you in advance for your consideration of my request. 


Sincerely, 



Ranking Member 
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HUNC«CD EL EV^KTl-l COr^SRESS 

Coiigres:^ of t!)c Uniteii #)tateg 

S)Dusr of Bfpregfntdtmcs 

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM 
2157 RA-YSURN HoliStOFflCc BuiuOiNG 
W>vsHfNGTOH. DC 20515-^143 



February 3,2010 


Mr. Yoshimi Inaba 
President and COO 
Toyota Motor North America. Inc. 

601 13’^* Street, NW 
Wasliington, DC 20005 

Deal" Mr, Inaba; 

The Committee on Oversight and Government Reform is the principal oversight 
committee in the U.S. Mouse of Representatives and has broad based oversight 
jurisdiction as set forth in House Rules. Pursuant to House Rule X, the Committee has 
authority to investigate “any matter’ within the jurisdiction of the other House 
Committees. The Committee is investigating the public safely issues surrounding Toyota 
Motor Corporation vehicles, in preparation for the upcoming February 10 hearing, 

In order to help tlie Committee understand the measures your company has taken 
to ensure the safety of the American driving public, I respectfully request that ail 
documents responsive to requests of other Congressional Committees or Members’ 
oflices be delivered to the Oversight and Government Reform Committee no later than 
Monday, Febniary 8, 2010. 

While Committee requests to-date relate to die unintended acceleration events 
attributed to a “trapped pedal" or the “sticky pedal,” it appears that there are new safety 
concents regarding the braking system used by the Toyota Prius. According to media 
reports, customers have complained that “sometimes the braking system in the Prius can 
stop working on bumpy and slippery roads.” * The National Highway Transportation 
Safely Administration (NHTSA) has received 171 complaints about this model, all hut 
five complaints relate to some problem with the Prius' braking system.^ Two of those 


' Peier Valdes-Dapena, CoinpJai/ns Pile Up About Prius Brakes. CNK'Money.com, 
hftp://money.cnn, com/20 1 0/02.''03/autos/prius_comptaints;'?postversio«=20 1 00203 1 5 
‘ David Grant Toyota Recall to Include 2010 Toyota Prius? Driver Complaints Are Startlingly 
Consistent, CSMonitor.com, hitp;/7w’ww.csmonitor.ci>m.<'Money,'new-economY-'20in.’'0203Aoyota-i'ecaii-to- 
indude-20I0-Toyota-Prius-Driver-comp!airUs-are-s{anlingly-con5istem- 
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Mr. Yoshimi Inaba 
February 3, 2010 
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complaints involved crashes tiiat resulted in injuries. While the Japanese trmisporl 
ministry has ordered Toyota to investigate these problems'', the safety issues relating to 
the Prius were never brought to the Committee's attention, despite the opportunity 
presented by the February 2. 201 0 staff briefing with officials from Toyota. 

The American public has grown increasingly anxious about their safety as they 
accomplish the daily tasks of commuting to and from evork, dropping their children off at 
school, or even Just picking up groceries. .Accordingly, it is imperative that the most 
accurate and detailed information be available to the public regarding the risks associated 
with driving a Toyota product. 

Accordingly, 1 ask that you provide the Conunittee with the following additional 
documents by 5:00 PM EST, February 8, 2010: 

1 . All reports including, but not limited to, consumer complaints; wananty reports; 
field reports; and reports of death, injury, or property damage received by the 
company since May 2009, related to incidents which are alleged or proven to have 
been caused by the Prius braking and cruise control systems; 

2. All analyses undertaken since May 2009 of consumer complaints; vvarranty 
reports; field reports; and reports of death, injury , or property damage received by 
the company since May 2009, related to incidents vvhich are alleged or proven to 
have been caused by the Prius braking and cruise control system; 

3. Any technical Service Bulletins issued since May 2009 related (o malfunctioning 
of the Prius braking and cruise control systems: 

4. Any communication to Toyota owners informing them of problems with the Prius 
braking and cruise control systems; and 

5. All documents or e-mails to or from Toyota employees both in the United States 
and Japan, dating between January 1 , 2007 and February 3, 2010, referencing any 
vehicle safety concerns or discussion of possible recall for any Toyota vehicle. 


’ Peter Valdes-Dapena, Complaiuts Pile Up About Prius Brakes, CNNMoney.com, 
http:r7money.cnn.com/20 10''02/03/autoYprius_compiaints/7postversion=20 1 00203 1 5 
Ken Thomas, Toyota Probe Expands With Questiom About Prius, AP 
http;,7www,chron,com/disp/stoiy,mp|.''ap'top,'all.'6849483.html 
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Please produce the requested information and documents to the Committee by 
5:00 PM EST, February 8, 2010. Thank you in advatce for your prompt response. If 
you have any questions regarding this request, please contact Kristina Moore with 
Committee Staff at (202) 225-5074, 


Sincerely, 



cc: The Honorable Edolphus Towns. Chairman 
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ONK HUNS3RED EL.EX'PNrrt COJORrSS 

Congress of tJjc Umtefs States 

i)Qti^f of i^tpresenfdtibcS 

COMMITTEE 0^4 OVERSIGHT AND GOVERNMENT REFORM 
2157 RAYSxiRN Hojsr OfUCR BUiLDING 
Washington, DC 20515-61'43 

February 3, 2010 


The Honorable David L. Strickland 
Administrator 

National Highway Traffic Safety Administration 
1200 New Jersey Avenue. SE 
Washington, DC 20590 

Dear Administrator Strickland, 

The Committee on Oversight and Government Reform is the principal oversight 
committee in the U.S. House of Representatives and has broad based oversight 
jurisdiction as set forth in House Rules. Pursuant to House Rule X, the Committee has 
authority to investigate “any matter' within ihejurisdictionof the other standing House 
Committees. The Committee is investigating the public safety issues surrounding Toyota 
Motor Corporation vehicles, in preparation for the upcoming February 10 hearing. 

In discussions with National Highway Trafilc Safety Administration (NHTSA) 
staff regai'ding the recent recalls due to the “trapped pedaf’ caused by the all-weather 
floor mats and the “sticky pedal,” unique to CTS products, additional safety concerns 
related to Toyota vehicles have come to the Committee's attention. These include 
electronic control systems, brake and cruise control systems in the Prius model, and 
additional examples of unexplained unintended acceleration. 

As you are aware, the American public hits grown increa.singly anxious about 
their safety as they accomplish the daily tasks of commuting to and from work, dropping 
their children off at school, or even just picking up groceries. Accordingly, it is 
imperative that the most accurate and detailed infonnation be available To the public 
regarding the risks associated with driving a Toyota product. 

In order to help the Committee understand the measures that the federal 
goN'ernmeni has taken to ensure the safety of the American driving public, 1 respectfully 
request the following infonnation by 5:00 PM EST. February 8, 2010. 

1 . .All documents responsive to requests of other Congressional Committees oi* 

Members' offices: 
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2. All documents, CDs, and other materials related to the investigation of the 
January 31, 2008 Defect Petition Letter (DP08-001) regarding model year 2006 
and 2007 Toyota Tacoma pickup trucks; 

3. All subsequent agency review materials and correspondence within the agency 
and with Toyota related to Toyota Tacoma pickup trucks following the conclusion 
of the investigation of DPOS-OOl; 

4. All agency materials and correspondence within the agency and with Toyota 
related to the Prius braking and cruise control systems, including customer 
complaints and NHTSA’s response and/or investigation; 

5. A detailed explanation of NHTSA’s staff, responsibilities and background, as well 
as agency resources, capabilities, and testing facilities; 

6. A list of agency staff with knowledge and expertise in electronic systems and all 
procedures, resources, and fecilities used for evaluating electronic equipment, 
including electromagnetic testing; 

7. An accounting of cuirent and ongoing investigations at NHTSA and how are staff 
resources allocated; 

8. A list of private contractors employed by NHTSA, as w'cll as a description of their 
duties and purpose. 

Thank you in advance for your prompt response. If you have any questions 
regarding this request, please contact Kristina Moore with Committee Staff at (202) 225- 
5074. 


Sincerely, 



Ranking Member 


cc: The Honorable Edolphus Towns, Chairman 
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ONc HUNDRED EtcVENTH CONGRESS 

Congres'g of tfie UnitelJ #)tatcg 

S^ouSf ef ^cprcsfittatlbes 

COMMITTEE Ot4 OVERSIGHT AND GOVERNMENT REFORM 
2157 RaybupJ'J House Oi-nce Buildinq 
VVashington. DC 20515-6143 


February 1 !. 2010 


Mr. Akio Toyoda 
President and CEO 
Toyota Motor Corporation 
1 , 1'oyota-cho 

Toyota, Aichi 471-857!, Japan 

Sent Electronically 

Dear Mr. Toyoda; 

.'\s you m!^y know, the Comniittee on Oversight and OoN ernnient Reform, of 
which I am the Ranking Member, is one of a number of Congressional Committees 
seeking to learn more about multiple safety concerns associated with Toyota vehicles. 
Transportation Secretary Ray Lallood has stated that a breakdown in communications 
between Toyota Japan and U .S. regulators may have delayed the delivery of vehicle 
based safety solutions.* Accordingly, we are interested in the caases of the breakdown in 
communications betw^een Toyota and U.S. regulators, which Secretary LaHood referred 
to, and how the relationship between the United States federal govemment and your 
company can be improved to ensure the safety of the American public. 

News reports from this morning suggest that you arc delaying your visit to the 
United States until the beginning of March. Weather penniiting; 1 would encourage you 
to consider moving up that timeline to coincide with the Congressional hearings tliat have 
been scheduled for the week of Februar\' 22nd. Surely, if Congress can be here, so can 
you and I have no doubt that you are eager to take advantage of the earliest opportunity 
possible to meet with lawmakers and have an open, candid and tiTinsparent dialogue with 
us, as well as the American people. 


' Toyota slow to react: LaHood, CBC NEWS, Feb. 2, 2010, available at 

hup:/-'wsv\v .cbc,ca/monev/stQi v/2010; 02/02.-'tovota-ianuan,'>sales-html?-ix2zOfEpNk4uO (quoting Sec. 
LaHood, “If it had not been for the work of [the National Highway Traffic Safely Administraiionj pushing 
Toyota to make the recall, travelling to Japan, meeting tvilh the top olTicials of Toyota in Japan and telling 
them that their folks in the United Stales seem to be a little safety deaf when it came to us talking to them, 1 
don’t know if the recall would be taking place.”) 
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In addition, I'd like to personally extend an invitation for you to meet with a 
bipartisan group of House and Senate Members. As an electronics manufacturer who 
worked with auto companies in the past including Toyota, I would welcome the 
opportunity to hear directly from you and to help facilitate a bipartisan and bicameral 
dialogue with other lawmakers. 

For years, Toyota has been a good corporate citizen, meeting consumer demand 
while providing opportunitie.s for U.S. employees and small businesses alike. As such, 1 
am sure you share my interest in understanding how these recent safety-related recalls 
occurred, preventing similar situations in the future, and renewing consumer confidence 
in Toyota products. 

I look forward to having the opportunity to discuss these matters w’ith you in 
person in the coming weeks. If you have any questions please feel free to reach out to me 
directly or you can contact Kristina Moore or Jolui Ohly w’ith the Committee staff at 202- 
225-5074. ’ 


Sincerely, 



Darrell Issa r 
Ranking Member 


cc: The Honorable Edoiphus To\vn.s. Chairman 
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Ot'i& HUf'IDREO ElFv-NTH CONGRESS 

Congress of tije iJnifeb States 

J,>ou5c at Brprfscntdtibcs 

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM 
21 57 RAyBURN Houss OeficE BuitOifaG 
VVashirgton, DC 2051 5-6 143 



Februar>' 16. 2010 


The Honorable Dave McCurdy 
President 

Alliance of Automobile Manufacturers 
HOi Eye Street, N.W, Suite 900 
Washington, DC 20005 

Dear Mr. McCurdy: 

Tlie Committee on Oversight and Government Reform, of which I am the 
Ranking Member, is one of multiple Congressional Committees seeking to leant more 
about safety concerns associated with Toyota and other vehicle manufacturers. Our 
preliminary investigation has raised serious questions regarding the ability of the 
National Highway Transportation Safety Administration (NHTSA) to adequately regulate 
the automobile industry. As the President of the Alliance of Automobile Manufacturers 
(“Auto Alliance”), which represents 1 1 auto manufacturers and interfaces on their behalf 
with NHTSA, I am writing to you to leant more about the strengths and weaknesses of 
this agency in delecting and remedying auto defects. 

As you are aware, the automotive industry^ has rapidly transfomied from one 
dominated by mechanical engineers into one reliant on software engineers. To the 
industiy’s credit, this rapid transformation has been spurred on by significant 
expenditures in research and development. In 2008. Toyota alone led the industry, 
investing S8.9 billion into research and development programs. In the .same year, 
NHTSA, which is in charge of ensuring the safety of the driving public, was appropriated 
$16.7 million for safety assurance. Given this disparity in funding and resources, it is not 
surprising that some have charged that NHTS.A has not adequately kept pace with the 
technological capabilities of the industry'. In addition to the lack of comparative 
resources. I am also concerned lliat Nlll'SA often declines to pursue a safety delect 
investigation in pail because of limited funding. 

In light of these concerns, I am requesting you share your experience as the 
President of the Auto Alliance so that the Committee may gain a better understanding of 
how NHTSA operates and regulates the automobile industry. As our hearing is 
scheduled for February 24, 2010, 1 would appreciate receiving your response no later 
than Monday February 22. 2010. 
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1 . In your opinion, is the capacity of NHTSA, in terms of both resources and staff 
sufficient to adequately regulate auto safety in the United States? Please explain 
)'Our answer. 

2. Please characterize the ability of NHTSA to effectively regulate and ensure motor 
vehicle safety in the U.S.. in terms of funding, staffing, and legal authority in 
comparison to regulatory regimes in .lapan, Germany, Canada, and Great Britain. 

3. Please describe in general terms the process typically used by vehicle 
manufacturers to identify, investigate, and remedy defects occurring in \ chicles in 
the U.S, and in other markets. 

4. Please describe in general terms the process typically used by vehicle 
manufacturers to communicate to NHTSA the existence of a defect and the 
remedy to be provided. 

5. Are vehicle manufacturers required to report, to NHTSA the existence of potential 
defects in markets outside the US? 

6. Please describe any non-Federal regulatory or legal requirements co\'ering 
consumer complaints and defects. 

7. In a typical year, how many campaigns are conducted by vehicle manufacturers to 
remedy motor vehicle defects? How many of these campaigns are the result of 
pressure from NHTSA. 

8. Please describe in general tenns the process typically used by vehicle 
manufacturers to communicate to affected customers the existence of a defect and 
the remedy to be provided. 

9 . Please estimate the number of crashes occurring annually that are attributable to 
motor vehicle defects and other causes. 

10. While the number of fatalities resulting from motor vehicle crashes annually in 
the U.S. has declined, please estimate the number of fatalities that might be 
at'oided were defects identified and remedied sooner. 

1 1 . Considering that motor vehicles and motor vehicle systems have grown more 
complex over the years, please describe the defect trends observed over time. 

12. Please describe in general terms ilie process typically used by vehicle 
manufacturers to develop and validate safety-critical motor vehicle systems, in 
particular with respect to ensuring that electronic systems are resistant to 
electromagnetic interference. 
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If you have any questions regarding this request, please don’t hesitate to contact 
me directly, or have you staff contact Kristina Moore, Senior Counsel at 202-226-5080. 
Thank you in advance for your cooperation. 


Sincerely, 



Ranking Member 


cc; The Honorable Edolphus Towns, Chairman 
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Dave McCurdy 
President and CEO 


February 22, 2010 


The Honorable Darrell Issa 
Ranking Member 

Committee on Oversight and Government Reform 
U.S. House of Representatives 
Washington, DC 20515 

Dear Ranking Member Issa: 

In response to your letter of February 16, 2010, the Alliance appreciates the opportunity to 
provide you and others in the Congress with the industry’s perspective on manufacturing, selling and 
servicing the safest motor vehicle fleet in the world. As you and your colleagues review the National 
Highway Traffic Safety Administration’s (NHTSA) efforts with respect to vehicle defect 
investigations, it is important to bear in mind the broader context of motor vehicle safety in the U.S. 
today. 

Simply put, today’s vehicles are safer than ever in our history - and the facts tell the story. 

NHTSA’s mission is to “save lives, prevent injuries and reduce economic costs due to road 
traffic crashes, through education, research, safety standards and enforcement activity.” By many 
measures, NHTSA has been effective. 

• Overall, the number of traffic fatalities reported in 2008 fell nearly 1 0 percent compared 
to 2007. 

• In 2008 alone, safety belts saved 13,000 lives, and NHTSA and automakers have both 
conducted extensive campaigns that have helped raise safety belt usage to an all time high. 

• Less than 1 percent of police-reported crashes results in a fatality. 

• Fatalities and serious injuries resulting from motor vehicle crashes in the U.S. are at their 
lowest level in 49 years, in spite of the fact that the number of licensed drivers has more than 
doubled and annual vehicle miles travelled (VMT) have more than quadrupled in that same 
timeframe. 
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• These results can be athibuted to significant technological advances in the design and 
constraction of automobiles, tough but fair regulatory initiatives at the federal level, increased 
safety belt usage, and road infrastructure improvements. 

The United States leads the world in automobile safety, and other countries emulate our policies. 

• Congress established NHTSA as a centralized body to gather data, test and regulate 
automobiles, and granted NHTSA authority unparalleled in other countries. Automobile safety 
experts associated with foreign governments routinely consult NHTSA experts for advice on 
regulations and safety metrics. 

• NHTSA was the first government agency in the world to implement a New Car Assessment 
Program (NCAP) that provides ratings to guide consumers for crashworthiness, and this 
consumer guide was recently expanded to include crash avoidance features. Euro NCAP, a 
non-govemmental body, followed the U.S. a decade later, using the American NCAP as the 
original basis for its tests and continuing to monitor the U.S, protocol closely. 

• The U.S. has many of the most extensive safety regulations in the world. For example. Federal 
Motor Vehicle Safety Standard (FMVSS) 208 (Occupant Crash Protection) represents the most 
comprehensive crash standard in the world, requiring use of a range of test dummies, angled 
crash tests at various speeds and ability to suppress airbags when child seats arc used. In 
addition, FMVSS 126 (Electronic Stability Control Systems) and FMVSS 214 (Side Impact 
Protection), along with the proposed FMVSS 226 (Ejection Mitigation), set new global 
standards for safety. 

Automobiles are complex, integrated systems that undergo years of rigorous testing and 
certification before they ever go on sale. 

• Automakers are world leaders in research and development spending. In fact, in 2009. . .even in 
the worst market since the Great Depression., .automobile manufacturers still invested $86 
billion on research and development, much of it devoted to advanced vehicle safety 
technologies. 

• Today’s high-tech automobile is assembled from thousands of parts all performing specialized 
functions in carefully specified ways. An automobile must function in the harshest climate 
conditions, from freezing cold to 100% humidity to desert temperatures. . .running on the 
roughest roads, from urban potholes to unpaved country roads. . ..performing at highway 
speeds. . .for the full useful life of the vehicle... while meeting thousands of regulatory 
requirements. 

• Consider how much testing goes into an automobile just for durability. An automobile needs to 
withstand years of tough duty, so researchers keep studying how to extend a vehicle’s life. To 
test for durability, an automaker can easily rack up 2 million miles of on-road and track testing 
on a single model of vehicle. That equates to 80 trips around the world. 
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Automakers employ the highest quality standards, so defects are rare. 

• As one of the most regulated products in the marketplace, the automobile undergoes rigorous 
testing to validate performance to engineering and regulatory standards. Through the Society 
of Automotive Engineers (SAE), 14,000 mobility experts in 100+ countries have worked 
together to develop more than 2,600 globally recognized standards for motor vehicle transport. 

• The durability of today’s automobiles is at all time highs. . .and consumers expect nothing less. 
Customers are now able to drive their cam longer. The median age of cars in 1970 was 4,9 
years, according to R.L. Polk & Co. In 2007, the median age is twice as high, 9.2 years. 

• J.D, Power and Associates, recognized for their quality studies, reports that vehicle quality and 
dependability have improved significantly in the past decade. Their Vehicle Dependability 
Survey demonstrates a 62 percent reduction in problems over the past decade. 

• Consumer electronics are certainly sophisticated technology, but today’s automobiles undergo 
more rigorous testing. The useful life of consumer electronics is typically 3-5 years, compared 
to more than double that for automobiles. Generally, microprocessors in automobiles must 
withstand temperature swings from -40 to 130 degrees — double the temperature specs for 
consumer electronics. 

Automakers pursue diligent efforts to protect our customers.. .who include our families. 

• Safety is one of the industry’s top priorities. Many of today’s most significant safety features 
have been developed and introduced by automakers. . . .without a government mandate. It’s in 
our interests to do so, because safety sells like never before. Voluntary safety features include 
anti-lock brakes, electronic stability control, electronic roll mitigation, adaptive headlights, side 
airbags and curtains, front passenger safety belt reminder systems and advanced collision 
avoidance features. 

• Automakers are focusing on enhancing safety in multiple ways: crash worthiness, crash 
avoidance, crash mitigation, and post-crash emergency response facilitation. Today’s vehicle 
technologies, such as electronic stability control, forward collision warning and lane departwe 
protection systems, are being implemented by manufacturers voluntarily ahead of any 
regulatory requirements to help drivers avoid crashes and lessen their severity when they do 
occiu. Advanced technologies are also implemented to protect occupants involved in crashes, 
with technologies like advanced airbags, advanced head restraints and safety belt pre- 
tensioners. Finally, many newer vehicles incoiporate technologies designed to facilitate 
emergency response to crashes, such as automatic collision notification. 

Automakers stand behind the quality of our products through recalls and consumer satisfaction 
programs. 

• Because manufacturers are continually monitoring field data about their products, automakers 
launch many recalls before any crashes or injuries happen. Even with a lengthy and rigorous 
development and testing process, automobiles are recalled every year in an abundance of 
caution to protect consumers. 


3 



633 


• When it is determined that a safety defect does exist, it is in the best interests of consumers, 
automakers and regulators to see quick action, and the fastest response occurs when automakers 
voluntarily initiate recalls. 

• Most vehicle recalls are initiated and undertaken by automakers prior to any NHTSA 
investigation or involvement. In 2009, there were 492 recalls, all of which were voluntary, 
affecting 16,4 million vehicles. Of that total, only 152, or about 30 percent, were influenced by 
some NHTSA action and were voluntarily recalled by the manufacturer. 

• Consumer complaints and defects are not synonymous. For example, manufacturers receive 
more customer complaints about brakes than any other part of the vehicle. Upon investigation, 
most brake-related complaints are about brake dust collecting on the outside of alloy 
wheels. . ..which is not a defect but a side effect of the brakes doing their job. 

NHTSA — and federal law — demand specific, transparent actions to protect consumers. 

• Federal taw requires all automobile manufacturers to notify NHTSA within five days of 
determining that a safety defect exists, and to promptly conduct a recall. 

• Providing consumer notice is a priority, to both automakers and to NHTSA. Under statute, 
automakers must notify customers by mail, explaining the potential safety hazards and the 
correction process. NHTSA supports this process through its Vehicle Safety Hotline and its 
website, www.safercar.eov . 

• Automakers comply with extensive reporting requirements to assist NHTSA in identifying 
potential safety defects in a timely manner, including reports of injuries and deaths related to an 
alleged or proven defect, consumer complaints, warranty claims, field reports, property 
damage, customer satisfaction campaigns, consumer advisories, recalls (including foreign 
recalls) or other activities involving the repair or replacement of vehicles or equipment, as 
required by the National Traffic and Motor Vehicle Safety Act, as amended by the TREAD Act 
in 2000. 

• In addition, there are stringent non-federat regulatory or legal requirements covering consumer 
complaints and defects. The automobile is one of the most heavily regulated consumer 
products in American commerce. A panoply of laws, regulations and potential legal liability 
attach to everything from production, advertising, sale and repair, to ultimate disposal or 
recycling. For example, every state has a vehicle-specific Lemon Law that requires 
manufacturers to repurchase new vehicles that contain defects that impair the use, value or 
safety of those vehicles. 

In summary, a range of data demonstrates that our roads are safer today, even with consumers 
driving more. These results can be attributed to rigorous R&D and high quality standards by 
automakers, and regulatory requirements that lead the world. In the event of a recall, the statutes are 
explicit on the procedures. Our system of “checks and balances,” including Congressional oversight, 
the courts and consumer buying patterns, helps maintain the safest motor vehicle fleet in the world. 
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In your letter, you provided a dozen questions for responses, and specific answers are attached. 
Thank you for the opportunity to summarize how automobile safety is a top priority to automakers. 

Sincerely, 


Dave McCurdy 
Enclosures 
cc: The Honorable Bdolphus Towns 
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2. In your opinion, is the capacity of NHTSA, in terms of both resources and staff sufficient to 
adequatety regulate vehicle safety in the United States? Please explain your answer. 

NHTSA needs to have the necessaiy resources (authority, funding, staffing) to fulfill its mission. The 
annual budgeting process provides Congress the opportunity to regularly review whether sufficient 
resources exist and whether those resources are being used to maximum advantage, 

Congi'ess has consistently funded NHTSA above authorization levels. NHTSA has about 635 employees 
and an annual budget of $870 million, 70 percent of which goes to states and local governments in the 
form of highway traffic safety grants. The near-term priority plan recently published by the agency^and 
the longer-term plan now under development by the agency^ are useful tools to NHTSA, the industry it 
regulates, and other safety partnera. These documents are also useful tools by which the Committee may 
exercise oversight of the agency, as they can also be used to gauge the extent of resources needed to 
accomplish these plans. 

NHTSA’s mission is to "'save lives, prevent injuries and reduce economic costs due to road traffic 
crashes, through education, research, safety standards and enforcement activity. " By the most 
important objective measure - the number of fatalities and serious injuries resulting from motor vehicle 
crashes - the agency has been very successful. Compared to 2007, overall traffic fatalities reported in 
2008 fell nearly 10 percent to their lowest level since 1961. The fatality rate (fatalities per vehicle mile 
driven), which accounts for variables like fewer miles traveled, also reached the lowest level ever 
recorded. In fact, less than Ipercent of police-reported crashes result in fatalities. 


Fatality and injury Rates p«r too MmienveMcu Mite* Trav«ud 
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See 74 Reg . 57623, November 9, 2009. 
See 74 1^. Reg. 57385, November 5, 2009. 
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NHTSA’s principal legal authority comes from the National Traffic and Motor Vehicle Safety Act of 
1966, as amended. The Transportation Recall Enhancement, Accountability and Documentation Act (the 
TREAD Act), among other things, amended the Safety Act. The Safety Act is codified in Chapter 301 of 
Title 49 of the United States Code. Additional authority for NHTSA resides in Chapters 321 , 323 
(Consumer infonnation), 325 (bumper standards), 327 (odometers), and 329 (automobile fuel economy) 
and Title 23 U.S.C. sections 401-41 1 (grants and highway safety programs). Implementing regulations 
are codified at Chapter V of Title 49 of the Code of Federal Regulations. 

Sections §30118-30121, §30163, and §30165-30166 of 49 U.S.C. Chapter 301, Motor Vehicle Safety, 
provide specific authority (granted to the Secretary of Transportation, carried out by NHTSA) relating to 
enforcement activities associated with safety defects in motor vehicles (and motor vehicle equipment) 
and failures to comply with applicable Federal Motor Vehicle Safety Standards (FMVSS). Please see 
Appendix A to these comments. The coiresponding implementing regulations are codified at Parts 573 
through 579 of Title 49 of the Code of Federal Regulations. 


NHTSA also has various resources available to it to aid in the detection of potential defects. NHTSA’s 
Enforcement Division investigates defects and non-compliances. A brief overview of this activity is 
given below. 

• The Office of Defects Investigation (ODl) investigates possible defect trends, and where 
appropriate, seeks recalls of vehicles and vehicle equipment that pose an unreasonable risk to 
motor vehicle safety. ODI analyzes the various data received or developed to determine whether 
anomalies or ttends exist that potentially indicate the presence of a defect trend and an 
unreasonable risk to motor vehicle safety: 


• As required by the TREAD Act, NHTSA developed and maintains a comprehensive and 
sophisticated data warehouse/system (ARTEMIS) to access the voluminous amount of 
early warning reporting (EWR) data submitted quarterly by manufacturers. Please see 
Appendix B for more infbrmation about the EWR requirements. 


■ The agency annually receives approximately 30,000 complaints from vehicle owners, 
and pursues multitudes of evaluations and investigations based on this information. 


• The agency’s Office of Vehicle Safety Compliance (OVSC) is responsible for the development 
of objective and repeatable compliance test procedures for new and amended FMVSS that the 
agency uses to evaluate conformance to the regulations. It also conducts the agency’s vehicle 
compliance test program that annually conducts an average of 230 vehicle tests and over 800 
tests on motor vehicle equipment. 

• In addition to the compliance test program, testing performed by the agency’s New Car 
Assessment Program (NCAP) also provides an indication of compliance with related FMVSS 
requirements and can help identify the existence of potential safety-related concerns. 
Historically, NHTSA conducts more than 150 NCAP vehicle crash tests per year that covers 
over 85 percent of the new car fleet. 
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In FY2010, NHTSA has an enforcement budget of $18,077,000. Specifically, Vehicle Safety 
Compliance is funded at $8,096,000; Safety Defect Investigations is funded at $9,829,000. These 
amounts go to support DOT safety goals by ensuring compliance with motor vehicle safety standards, 
evaluating safety-related concerns in motor vehicles and motor vehicle equipment, enforcing the Federal 
odometer law, encouraging enforcement of State odometer laws, and by ensuring that manufacturers 
conduct recalls in a timely manner. 


Further, consumers and others have the ability to monitor defect proceedings and recalls via two websites 
established by NHTSA for this purpose. These are: www.safercar.gov and www.recails.gov . 


Fatalities and serious injuries resulting from motor vehicle crashes in the U.S. are at their lowest level in 
49 years, in spite of the fact that the number of licensed drivers has more than doubled and annual 
vehicle miles travelled have more than quadrupled in that same timeframe. Fewer fatalities per mile 
driven are occurring on U.S. roads than at any other time in the modem era of driving, showing that the 
agency and the industiy are doing many things very well to innovate, develop, and implement effective 
safety systems and programs. This is attiibutable to significant technological advances in the design and 
construction of automobiles, tough but fair regulatory initiatives at the federal level, increased safety belt 
usage, and road infrastructure improvements. 


2. Please cliamclefize the ability of NHTSA to effectively regulate and ensure motor vehicle safety in the 
V.S., in terms of funding, staffing, and legal authority in comparison to regulatory regimes in Japan, 
Germany, Canada, and Great Britain. 


The United States leads the world in vehicle safety, and other countries emulate our policies. Congress 
established NHTSA as a centralized body to gather a broad set of safety-related data and to test and 
regulate vehicles, and has granted NHTSA authority unparalleled in other countries. Safety experts 
associated with foreign governments routinely consult NHTSA experts for advice on regulations and 
safety metrics. 


NCAP is just one example of a U.S. -led effort that has served as a model for the development of similar 
programs around the globe, NHTSA was the first government agency in the world to implement a New 
Car Assessment Program (NCAP) that provides ratings to guide consumers for crashworthiness, 
including for rollover safety and the program was recently expanded to include crash avoidance 
technologies. Ruro NCAl’, a non-governmental body, followed the U.S. a decade later, using the 
American NCAP as the original basis for its tests. It continues to monitor the U.S. protocol closely. 


The U.S. has many of the most extensive safety regulations in the world. For example, FMVSS 208 
(Occupant Crash Protection) represents the most comprehensive crash standard in the world, requiring 
use of a range of test dummies, angled crash tests at various speeds and ability to suppress airbags when 
child seats are used. In addition, FMVSS 126 (Electronic Stability Control Systems) and FMVSS 214 
(Side Impact Protection) and the proposed FMVSS 226 (Ejection Mitigation) - utilizing features 
voluntarily implemented by manufacturers prior to being regulated - are setting new global standards for 
safety. 
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3. Please describe in general terms the process typically used by vehicle manufacturers to identify, 
investigate, and remedy defects occurring in vehicles in the V. S. and in other markets. 

Safety starts long before a car registers the first mile on its odometer. Vehicle safety involves years of 
research, design, product development, laboratory testing, computer simulations, road testing, durability 
trials, consumer testing, certification and more. That is why bringing a new model to market can take up 
to 5 to 7 years. Advanced features may take even longer to develop prior to introduction. 

Safety is one of the industty ’s top priorities. Beyond all of the safety development work that goes into 
designing and producing new vehicles, thousands of engineers and specialists actively and continuously 
monitor the field performance (e.g., review of warranty claims, customer correspondence and 
information from suppliers) of their products, in addition to reviews of consumer complaints and Early 
Warning data supplied to NHTSA. Each manufacturer has a review process to monitor this field data to 
determine whether a defect trend related to motor vehicle safety can be identified and whether a recall is 
appropriate. 

Vehicle manufacturers monitor their field data for a multitude of reasons to: (1) identify potential 
defects in the design or manufacture that require remedy, (2) continuously improve the quality of their 
vehicles, and (3) improve customer satisfaction. 

4. Please describe in generai terms the process typically used by vehicle manufacturers to communicate 
to NHTSA the existence of a defect and the remedy to be provided. 

Federal law requires all vehicle manufacturers to notify NHTSA within five working days of determining 
that a safety defect exists and promptly conduct a recall. See 49 CFR Part 573, “Defect and Non- 
Compliance Responsibility and Reports.” Federal law further requires manufacturers to submit to 
NHTSA a description of the manufacturer’s program for remedying the defect or non-compliance. The 
agency has the authority to order a vehicle manufacturer to expand the sources of replacement parts or 
the number of authorized repair facilities beyond those usually and customarily used to accelerate the 
completion of the remedy program. 

Manufacturers must also submit to the agency quarterly progress reports to allow the agency to track a 
manufacturer’s progress in completing its recall program. If NHTSA believes that progress is 
insufficient, it may order a manufacturer to issue additional notifications to affected vehicle owners in an 
attempt to increase the completion rate. 

Finally, as established by the TREAD Act, federal law specifies requirements for manufacturers to 
reimburse owners and purchasers for costs incurred for remedies completed in advance of the 
manufacturer’s remedy program. Details of a manufacturer’s reimbursement plan must be provided to . 
NHTSA, 

5. Are vehicle manufacturers required to report to NHTSA the existence of potential defects in markets 
outside the US? 

Federal law, 49 U.S.C. section 30166, as amended by the TREAD Act (P.L. 106-414) requires 
manufacturers to report to NHTSA defects in motor vehicles in foreign countries, as follows: 
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(1) Reporting of defects in motor vehicles and products in foreign countries. — 

(1) Reporting of defects, manufacturer determination. — ^Not later than 5 working days 
after determining to conduct a safety recall or other safety campaign in a foreign country on a motor 
vehicle or motor vehicle equipment that is identical or substantially similar to a motor vehicle or 
motor vehicle equipment offered for sale in the United States, the manufacturer shall report the 
determination to the Secretary [of Transportation — i.e., NHTSA]. 

(2) Reporting of defects, foreign Government determination. — Not later than 5 
working days after receiving notification that the government of a foreign country has determined 
that a safety recall or other safety campaign must be conducted in the foreign country on a motor 
vehicle or motor vehicle equipment that is identical or substantially similar to a motor vehicle or 
motor vehicle equipment offered for sale in the United States, the manufacturer of the motor vehicle 
or motor vehicle equipment shall report the determination to the Secretary, 

(3) Reporting requirements. — The Secretary shall prescribe the contents of the 
notification required by this subsection. 

6, Please describe any nou-Federal regulatory or legal requirements covering consumer complaints and 
defects. 

The automobile is one of the most heavily regulated consumer products in American commerce. A 
panoply of laws, regulations and potential legal liability attach to everything from production, 
advertising, sale and repair, to ultimate disposal or recycling. 

The Federal Trade Commission and “baby FTCs” in the states regulate manufacturers and enforce 
statutes designed to prevent unfair and deceptive trade practices, including misleading advertising of 
deceptive products or failure to keep the promises made in the warranties that accompany every vehicle. 

Every state has a vehiolc-specifio Lemon Law that requires manufacturers to repurchase new vehicles 
that contain defects that impair the use, value or safety of those vehicles. These statutes vary in detail 
from state to state, but. like the federal Magnuson-Moss Act, require manufacturers to honor warranties 
and to repair defects in individual vehicles within a reasonable time or reasonable number of repair 
attempts. The defects covered by these laws include virtually all aspects of the vehicle and are not 
limited to safety-related problems, although some state Lemon Laws have separate and more sfringent 
provisions dealing with safety. 

Automakers compete vigorously on reputation for safety and reliability. In fact, many of today's most 
significant safety features have been developed and introduced by automakers wittiout a government 
mandate. It is in their interests to do so because consumers demand it, and safety sells like never before. 
Since consumers place such a premium on safety, automakers monitor and respond to customer concerns 
quickly. Manufacturers continually monitor a range of data to respond to consumers, including 
consumer complaints, warranty claims, property damage and field data about their products and conduct 
consumer satisfaction campaigns, consumer advisories and many recalls before any crashes or injuries 
occur. 
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7. In a typical year, haw many campaigns are conducted by vehicle manufacturers to remedy motor 
vehicle defects? How many of these campaigns are the result of pressure from NHTSA. 

The trend in recalls is for manufacturers to evaluate coicems sooner and respond quickly with voluntary 
initiatives when needed. Most recalls occur before there have been any fatalities, injuries or crashes 
which may be attributable to the defect being remedied. Since 1 966, when the Safety Act was enacted, 
through 2009 there have been 12,727 vehicle recalls involving 467,180,795 veliioles to remedy safety- 
related defects and non-compliances, hi 2009, there were 492 recalls affecting 16.4 million vehicles. Of 
that total, 340 of those recalls, or about 70 percent, were undertaken hy manufacturers without any 
NHTSA involvement; the remaining 152 recalls were “influenced” by NHTSA. With respect to recalls 
that are NHTSA “influenced,” usually, there are legitimate questions regarding whether the issue 
observed in the field actually presents an “unreasonable risk to motor vehicle safety,” (the statutory 
threshold for triggering notice and remedy) or whether a defect trend exists. 

During the five-year period comprised of 2005 through 2009, the median number of vehicle recalls 
undertaken annually was 562 affecting 14.8 million vehicles. Comparing this five-year period to the 
five-year period comprising 1995 through 1 999, the median number of recalls conducted annually has 
increased by 85 percent while the number of affected vehicles has declined by approximately 17 percent. 
This suggests that both NHTSA and the industry are doing a better job of identifying and pinpointing 
safety-related defects and taking faster action to remedy those defects. The current trend further 
indicates that manufacturers are identifying defects sooner, as evidenced by the decline in the population 
of vehicles affected. 



8. Please describe in general terms the process typically used by vehicle manufacturers to communicate 
to affected customers the existence of a defect and the remedy to be provided. 

Providing consumer notice is not only a priority for automakers, it is required by law and there are very 
detailed and transparent procedures (Code of Regulations Title 49 - Part 577, "Defect and 
Noncompliance Notification”), NHTSA’s Web site, www.safercar.gov . outlines a veiy clear consumer 
communications process that is also available in the administration’s “Motor Vehicle Safety Defects and 
Recalls; What Every Vehicle Owner Should Know,” publication. 
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NHTSA’s requirements include that, within a reasonable time after determining a safety defect or 
noncompliance, manufacturers must draft a NHTSA-approved letter using federally required language to 
explain a number of important elements. This document must be sent via first class mail to all of the 
affected vehicles’ current registered owners and purchasers listed in state motor vehicle office records. 
This correspondence must declare the concern’s existence, provide an evaluation of its risk to motor 
vehicle safety and explain other potential safety hazards the concern presents. Additionally, it must 
instruct consumer on how to have corrective action taken, remind them that corrections are to be made 
at no chai'ge, inform them of when the remedy will be available and how long it will take to perform, and 
provide a point of contact for those who may believe they encounter a problem obtaining free recall 
work. 

In the event consumers do not receive a notification letter but believe their vehicles might be involved in 
a recall campaign, then they can contact the Vehicle Safety Hotline at 888-327-4236 or 800-424-9393, 
visit the NHTSA www.safercar. gov Web site, or contact the manufacturer or dealer. 

9. Please estimate the number of crashes occurring annually that are attributable to motor vehicle 
defects and other causes. 

One of the most significant studies on the factors that contiibute to motor vehicle crashes was the Tri- 
Level Study of the Causes of Traffic Accidents conducted in the 1970’,s by the Indiana University at 
Bloomington fastitute for Research in Public Safely. The study investigated how frequently various 
factors contributed to traffic crashes. The study found that crashes were caused by driver-based factors, 
roadway or weather-related factors, or vehicle-related factors. The study assessed causal factors as cither 
definite, probable, or possible. The study concluded that driver-based factors were definite or probable 
causal causes in 93 percent of crashes; roadway or weather-related factors in 33 percent; and vehicle- 
related factors in 13 percent’. 

In 2005, Congress authorized NHTSA to conduct a National Motor Vehicle Crash Causation Survey 
(NMVCCS). This effort involved a nationwide survey of crashes involving light passenger vehicles with 
a focus on the factors related to pre-crash events. NMVCCS investigated a total of 6,950 crashes during 
a three-year period from January 2005 to December 2007. The results of this new suivey are in 
consistent with the Tri-Level study conducted nearly three decades prior. The NMVCCS found that of 
all crash factors, the vehicle was attributable as a factor 2.09 percent of the time while the driving 
environment was a factor 2.48 percent of the time and the driver was a factor 95.43 percent of the time. 
Vehicle factors include both equipment-related and maintenance related failures. 

Within that 2.09 percent of the time when the vehicle was a crash factor; tire failure, wheel failure or 
degradation of either was a reason for vehicle crashes in 43 percent of studied cases; brake 
failure/degradation factored into the crash 25 percent of the time while steeringlsuspension/transmission 
or engine failure was a factor in 1 0.5 percent of the studied crashes. "Various" other reasons make up 
critical factors 21 percent of the time"'. 


’ "Research Continues on a Variety of Factors That Contribute to Motor Vehicle Crashes, " Report to Congressional 
Requesters, United States General Accounting Office, GAO-03-436, March 2003. 

^ “National Motor Vehicle Crash Causation Survey,” Report to Congress, National Highway Traftlc Safety 
Administration, U.S. Department of Transportation, DOT HS 81 1 059, July 2008. 
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10. while the number of fatalities resulting from motor vehicle crashes annually in the V.S. has declined, 
please estimate the number of fatalities that might be avoided were defects identified and remedied 
sooner. 


As earlier noted, most recalls are unrelated to life-threatening defects. The Tri-Level Study of the Causes 
of Traffic Accidents concluded that, at 93 percent, the leading definite or probable causal factor in 
crashes was driver-based factors, followed by roadway or weather-related factors at 33 percent; and 
vehicle-related factors at the much lower rate of 13 percent. 

The 2005 Congressionally-authorized NHTSA survey supported the earlier Tri-Level Study that said the 
vehicle played a small factor in crashes. 

II. Considering that motor vehicles and motor vehicle systems have grown more complex over the years, 
please describe the defect trends observed overtime. 


Customers are demanding better vehicle performance, driving the need to provide cleaner, safer, and 
more efficient vehicles. Advanced technologies, such as computerized valve control, regenerative 
breaking, and engine stop-start technology, enhance automobile fuel efficiency and safety, but also add 
complexity. Today’s automobile is among the most sophisticated products widely available to the 
general public. At the same time, market forces play a fundamental role in ensuring that vehicle quality 
and safety remain critical to any product’s success, regardless of the product’s complexity. 


There are two divergent trends caused by improving quality performance. First, most high volume 
recalls concern older models with longer-teira durability concerns. Second, the emphasis on quality has 
also resulted in a much smaller volume of recalls on newer models. Manufacturers are able to identify 
potential defect trends more quickly and act to resolve safety-related defects faster to reduce the number 
of customers who are affected. 


The often-cited J.D, Power and Associates reports on initial quality and on vehicle dependability both 
illustrate strong improvements. The Initial Quality Study (IQS) shows a 30 percent drop in problems 
over the 10-year period starting in 2000, while, over the same time span, the Vehicle Dependability 
Study (VDS) reports a 62 percent reduction in problems. 
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“The Initial Quality Study serves as the industry benchmark for ncw-vehicle quality measured at 90 days 
of ownership. The study is used extensively by manufacturers worldwide to help them design and build 
better vehicles and by consumers to help them in their vehicle purchase decisions, hiitial quality has been 
shown over the years to be an excellent predictor of long-term durability, which can significantly impact 
consumer purchase decisions. The study captures problems experienced by owners in two distinct 
categories — design-related problems and defects and malfunctions,” according to the study. 

Meanwhile, the VDS study, which measures problems experienced by original owners of three-year-old 
vehicles, “has been redesigned to include 202 different problem symptoms across ail areas of the vehicle. 
Overall dependability is determined by the level of problems experienced per 100 vehicles (PPlOO), with 
a lower score reflecting higher quality. The study is used extensively by vehicle manufacturers 
worldwide to help design and build better vehicles -- which typically retain higher resale values - and by 
consumers to help them make more informed choices for both new and used vehicles,” according to the 
study. 

12. Please describe in general terms the process typically used by vehicle manufacturers to develop and 
validate safety-critical motor vehicle systems, in particular with respect to ensuring that electronic 
systems are resistant to electromagnetic interference. 

Vehicle manufacturers have been developing advanced technologies for many years using extensive 
development prove-out methodologies before implementing into production. Manufacturers design their 
systems faking EMI into consideration. If there were an EMI effect, key vehicle electronics systems 
have back-up and fail-safe modes that protect against EMI effects. 

Vehicle manufacturers use their own proprietaiy in-house engineering standards as well as international 
testing and validation standards such as ISO, SAE, DIN, and others. These standards provide vehicle 
and component test methods for electrical disturbances from radiated electromagnetic energy, test 
methods for electrical disturbances from conduction and coupling as well as electrostatic discharge. 
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Further, the industry has established the Automotive EMC Recognition Program (AEMCLAP) to 
accredit BMC test laboratories. The AEMCLAP was developed to address quality issues related to 
component and subsystem EMC testing. The objective of AEMCLAP is to verify that the EMC test 
laboratory can demonstrate compliance with the quality system and technical requirements of ISO 
1 7025, “General requirements for the competence of testing and calibration laboratories,” and its own 
quality policies and procedures. 


appendicies 

Appendix A - NHTS A’s Authority under the Safety Act 

Appendix B - Early Warning Reporting Requirements under the TREAD Act 

Appendix C - Committee on Oversight and Government Reform Information Request Ix:tter 
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NHTSA's principal legal authority comes from the National Traffic and Motor Vehicle Safety Act 
of 1966, as amended. The Motor Vehicle Information and Cost Savings Act and the 
Transportation Recall Enhancement, Accountability and Documentation Act (the TREAD Act), 
among other things, amended the Safety Act. The Safety Act is codified in Chapter 301 of Title 
49 of the United States Code. Additional authority for NHTSA resides in Chapters 321, 323 
(Consumer information), 325 (bumper standards), 327 (odometers), and 329 (automobile fuel 
economy) and Title 23 U.S.C. sections 401-411 (grants and highway safety programs), however, 
those sections are not addressed In this summary. 

The following sections of 49 U.S.C. Chapter 301, Motor Vehicle Safety, provide specific 
authority (granted to the Secretary of Transportation, carried out by NHTSA) relating to 
enforcement activities associated with safety defects In motor vehicles (and motor vehicle 
equipment) and failures to comply with applicable Federal Motor Vehicle Safety Standards 
(FMVSS): 

• The Secretary shall notify a manufacturer (and publish in the Federal Register) immediately 
after making an initial decision (through testing, inspection, investigation, or research, 
examining communications, or otherwise) that a vehicle contains a safety defect or fails to 
comply with an applicable FMVSS. § 30118. 

o The Secretary may make a final decision only after the manufacturer's opportunity to 
present information, views, and arguments that there is no defect or noncompllance or 
that the defect does not affect safety. Interested persons may also present information, 
views, and arguments. 

o If the Secretary decides the vehicle or equipment contains a defect or does not comply, 
the Secretary shall order the manufacturer to (1) provide notice to owners, purchasers 
and dealers, and (2) remedy the defector noncompliance. 

o The Secretary may decide a defect or noncompliance is inconsequential to safety 
and exempt the manufacturer from notification and remedy requirements, 
o Such exemption is only (1) on application of the manufacturer, (2) after 
notice in the Federal Register, and (3) after interested person have the 
opportunity to present Information, views, and arguments, 
o On its own motion or on petition of any interested person, the Secretary may 
conduct a hearing (during which interested persons can present Information, 
views and arguments) to decide whether the manufacturer has met the 
notification requirements under this section. § 30118. 

o The Secretary shall prescribe the timing, means and information to be included in the 
notification manufacturers must provide concerning a safety defect or noncompliance. 
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o The Secretary may reject the manufacturer's timetable to remedy the vehicles, 
o The Secretary may order the manufacturer to send a second notification if not 
satisfied that the original notification resulted in an adequate number of vehicles 
returned for remedy. § 30118. 

• Manufacturers must remedy a vehicle defect or noncompliance either by (1) repairing the 
vehicle, (2) replacing the vehicle with an identical or reasonably equivalent vehicle, or (3) by 
refunding the purchase price, less a reasonable allowance for depreciation, and failure to 
repair adequately not later than 60 days after a vehicle is presented is prima facie evidence 
of failure to repair within a reasonable time. 

o However, the Secretary may extend, by order, the 60-day period if good cause for an 
extension Is shown and the reason is published in the Federal Register before the 
period ends. 

o in addition, the Secretary may prescribe regulations to allow the manufacturer to 
Impose conditions on the replacement of a motor vehicle or refund of Its price as its 
remedy for a defect or noncompliance. § 30320(a). 

• The Secretary may require the manufacturer to accelerate the remedy program if the 
Secretary determines that a manufacturer's remedy program is not likely to be capable of 
completion within a reasonable time, if the Secretary finds: 

o there Isa risk of serious injury or death if the remedy program is not accelerated; and 
o acceleration of the remedy program can be reasonably achieved by expanding the 
sources of replacement parts, expanding the number of authorized repair facilities, or 
both. § 30120(c). 

• The Secretary shall make the manufacturer's program for remedying a defect or 
noncompliance available to the public and publish a notice of availability in the Federal 
Register. § 30120(d). 

• The Secretary may conduct a hearing to decide whether the manufacturer has reasonably 
met the remedy requirements under this section, on its own motion or on application from 
an interested person. Interested persons may present information, views, and arguments 
on whether the manufacturer has reasonably met the remedy requirements. 

o If the Secretary decides a manufacturer has not reasonably met the remedy 

requirements, the Secretary shall order the manufacturer to take specified action to 
meet those requirements and may take other action. § 30120(e). 
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• The Secretary may require the manufacturer to provide notice in the event the 
manufacturer contests through a civil action a finding that a defect or noncompliance 
exists. § 30121. 

• The Secretary, when practicable, shall notify a person against whom a civil action is 
planned, when the Attorney General brings a civil action to enjoin violations of or enforce 
the Safety Act. The Secretary shall give the person an opportunity to present that 
person's views, and, except for a knowing and willful violation of this chapter, give the 
person a reasonable opportunity to remedy the defect or noncompliance. § 30163, 

• Civil Penalties^ - 

o In general, not more than $5,000 -or a maximum of $15,000,000 for a related series of 
violations - for each violation of section 30112, 30115, 30117 through 30122, 30123(d), 
30125(c), 30127, or 30141 through 30147, or a regulation prescribed thereunder, 
o A separate violation occurs for each vehicle and for each failure or refusal to 
allow or perform an act required by any of those sections, 
o For violations of section 30166 (see below) or a regulation prescribed thereunder, the 
maximum civil penalty is $5,000 per violation per day - or a maximum of $15,000,000 
fora related series of daily violations - forfaiting or refusing to allow or perform an act 
required under that section or regulation. 

o The Secretary may compromise the amount of a civil penalty imposed under this 
section. 

o In determining the amount of a civil penalty or compromise, the appropriateness of the 
penalty or compromise to the size of the business of the person charged and the gravity 
of the violation shall be considered. § 30165. 

o The Secretary may conduct an Inspection or investigation (1) that may be necessary to 
enforce this chapter or a regulation prescribed or order issued under this chapter; or (2) 
related to a motor vehicle accident ("an occurrence associated with the maintenance or 
operation of a motor vehicle or motor vehicle equipment resulting in personal injury, death, 
or property damage") and designed to carry out this chapter. 

o In carrying out this chapter, an officer or employee designated by the Secretary may 
inspect and copy records, inspect manufacturing and other premises, inspect or 
Impound a vehicle involved in a motor vehicle accident. 


* Penalties required to be indexed for inflation. Current penalty levels are higher than indicated here, 
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o The Secretary may require manufacturers to (1) keep records or make reports to 
enable the Secretary to decide whether the manufacturer has complied with this 
chapter or regulations, and (2) provide copies of communications to dealers, owners or 
purchasers about defects and noncompllances. 
o The Secretary may (1) require any person to file reports or answer questions, Including 
under oath, and (2) conduct hearings, administer oaths, take testimony, and require 
(by subpena or otherwise) the appearance and testimony of witnesses and the 
production of records. § 30166. 

o In addition to the Secretary's investigative and other powers provided in § 30166 (see 
above), that section also specifies the following reporting obligations; 
o Reporting of defects in motor vehicles and products In foreign countries. 

o Manufacturers must report to the Secretary not later than 5 working days after 
determining to conduct a safety recall in a foreign country on a vehicle identical 
or substantially similar to a U.S. vehicle. 

o Manufacturers must report to the Secretary not later than 5 working days after 
receiving notification that the government of a foreign country has determined 
that a safety recall must be conducted on a vehicle Identical or substantially 
similar to a U.S. vehicle, 

o The Secretary had to initiate rulemaking to adopt early warning reporting 

requirements (which have led to the TREAD Early Warning Reports, through which 
manufacturers, on a quarterly basis, submit to NHTSA significant amounts of aggregate 
field data as well as information about deaths and injuries in the U.S, and globally), 
o As part of the final rule, the Secretary may, to the extent that such information 
may assist in the identification of defects related to motor vehicle safety in U.S. 
vehicles, require manufacturers to report, periodically or upon request of the 
Secretary, such information as the Secretary may request, 
o As part of the final rule, the Secretary shall specify procedures for the periodic 
review and update of such rule. § 30166. 

• Criminal Penalties - 

o Criminal liability for falsifying or withholding informatlon.-- 

o General rule.— A fine under title 18, or imprisonment for not more than 15 
years, or both for a person who violates section 18 U.S.C. § 1001 with respect to 
the § 30166 reporting requirements, with the specific Intention of misleading the 
Secretary with respect to motor vehicle or motor vehicle equipment safety 
related defects that have caused death or serious bodily injury to an individual. 
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o Safe harbor to encourage reporting and for whistle blowers.— 

o A person shall not be subject to criminal penalties under this subsection if 
{!) at the time of the violation, such person does not know that the 
violation would result In an accident causing death or serious bodily 
Injury, and (2) the person corrects any improper reports or failure to 
report within a reasonable time. 

o Coordination with department of justIce.-The Attorney General may bring an action, 
or initiate grand jury proceedings, for a violation only at the request of the Secretary. 
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BACKGROUND 

In November 2000, the President signed the Transportation Recall Enhancement, Accountability 
and Documentation (TREAD) Act. This statute was enacted in response to Congressional concerns that 
the National Highway Traffic Safety Administration (NHTSA) was unaware of certain customer 
satisfaction campaigns that had been conducted in foreign countries to address tread separations that had 
been occurring on certain Firestone tires mounted on Ford Explorer vehicles. Congress was also 
concerned that NHTSA did not have information in its files demonstrating whether those same Firestone 
tire models were losing tread in significant numbers while being operated on Ford Explorer vehicles in 
the United States. 

This high profile issue, which dominated the transportation news in the United States during the 
summer of 2000, led to Congressional hearings and to the enactment of the TREAD Act, which contained 
numerous provisions related to motor vehicle safety. One of those provisions addressed the “early 
warning” reporting requirements that are the subject of this guide. In July 2002, after accepting two 
rounds of public comments. NHTSA adopted final regulations establishing the core “early warning” 
reporting (EWR) requirements. In October 2002, NHTSA adopted final regulations esiablishing the 
details of the foreign recall reporting requirements that were also included in the TREAD Act. The 2002 
regulations were amended on several oceasions, most recently in September 2009. Although the 
regulations also apply to manufacturers of heavy trucks, child restraints, motor vehicle equipment, 
motorcycles, trailers, and tires, this summaiy will focus exclusively on the requirements for 
manufacturers of light vehicles (i.e,, passenger cars, multipurpose passenger vehicles, and trucks with a 
gross vehicle weight rating (GVWR) of 10,000 pounds or less). 

The highlights of the “early warning” reporting requirements for most vehicle manufacturers 
include the following: 

• Quarterly reports to NHTSA providing counts of fatalities, injuries, warranty claims, property 
damage claims, consumer complaints and field reports received during the prior quaiter and 
providing copies of certain field reports; 

• A one-time historic report providing counts of warranty claims and field reports received during 
the previous three years; 

• Expansion of the information that must be included in monthly reports of customer satisfaction 
campaigns conducted and technical service bulletins sent; and 
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• Reports to NHTSA within five days of deciding to conduct a safety recall or other safety 
campaign in a foreign country on a vehicle that is identical to or substantially' similar to a vehicle 
sold in the United States, or being ordered to conduct such a recall or safety campaign. 

WHO MUST IfEPORT 

■Virtually every motor vehicle manufacturer and motor vehicle equipment manufacturer offering 
vehicles or equipment for sale in the United States is covered by some part of the EWR reporting 
regulations. Some manufacturers are required to report more information than other manufacturers, 
depending upon the type of products manufactured by the company and the number of products 
manufactured by the company. The following table summarizes the reporting requirements for light 
vehicle manufacturers. The contents of the reporting requirements are disou.ssed in more detail in the next 
section. 
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WHAT SPECIFIC INFORMATION MUST BE REPORTED 

The table on the previous page identified the categories of information to be reported under the 
EWR rules. This section will describe in more detail what information is required to be provided and 
what is contained in each category. In later sections, the frequency of the reporting and the coverage of 
the reporting (i.e., how many years back) will be explained. 

Production Information. Manufacturers of 5000 or more light vehicles are required to provide certain 
production information to NHTSA each quarter. The production information allows NHTSA to 
normalize the frequency of the incidents reported in the early warning reports, so that the agency can 
establish relative incident rates. Each quarterly report must contain, for each make/model/model year 
combination, the cumulative production in the current model year for that make/model. For prior model 
years, the quarterly report must contain the total model year production for that make/model/roodel year 
combination. 

Fatality Reports. All manufacturers must report on each fatality identified in any of the following ways: 

• a claim of a fatality in the United States received by the manufacturer; 

• a notice of a fatality in the United States received by the manufacturer, if the notice alleges that 
the fatality was caused by a possible defect in the manufacturer’s vehicle; or 
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• a claim of a fatality in a foreign country received by the manufacturer concerning a vehicle that is 
identical to or “substantially similar” to a vehicle offered for sale by that manufacturer in the 
United States. 

Each fatality report must provide the make, model, model year and VIN of the involved vehicle, 
the incident date, the number of deaths in the incident, the number of injuries (if any occurred in the 
U.S,), the State or foreign country where the incident occurred, and each system or component that 
allegedly contributed to the incident, as well as whether the incident involved fire and/or rollover. 
Systems/components must be coded by numeric codes specified in the rule. If a specific system or 
component was identified as contributing to the fatality, and it is not one of the systems/components 
covered by the codes in the rule, the report must code it as “other.” If no specific system or component 
was identified as contributing to the fatality, the report must code it as “none.” If multiple 
systems/components are alleged to have been involved, the manufacturer must report each of them, up to 
a maximum of five. 

Injury Reports. Manufacturers of 5000 or more light vehicles must report on each injury identified in 
any of the following ways; 

• a claim of an injury in the United States received by the manufacturer; or 

• a notice of an injury in the United States received by the manufacturer, if the notice alleges that 
the injury was caused by a possible defect in the manufacturer’s vehicle or equipment. 

Note that there is no requirement to report on injuries occurring in foreign countries, and that low volume 
manufacturers are exempt from any requirement to report claims and notices of injuries. 

Each injury report must provide the make, model, model year and VIN of the involved vehicle, 
the incident date, the number of injuries, the State where the incident occurred, and each system or 
component that allegedly contributed to the incident, as well as whether the incident involved fire and/or 
rollover. Systems/components must be coded by the same numeric codes specified in the rule for use in 
reporting fatalities. If a specific system or component was identified as contributing to the fatality, and it 
is not one of the systems/components covered by the codes in the rule, the report must code it as “other.” 
If no specific system or component was identified as contributing to the fatality, the report must code it as 
“none.” If multiple systems/components are alleged to have been involved, the manufacturer must report 
each of them, up to a maximum of five. 

Consumer Complaints. Manufacturers of 5000 or more light vehicles must report the number of 
consumer complaints received during the reporting quarter for each make/model/model year combination 
offered for sale in the United States. These complaints must be coded by the same numeric codes 
specified in the rule for use in reporting fatalities. Unlike fatalities and injuries, it is not necessary to 
include any consumer complaint that does not involve one of the identified system/components, rollover 
or fire. 

Warranty Claims. Manufacturers of 5000 or more light vehicles must report the number of warranty 
claims paid during the reporting quarter for each make/model/model year combination of vehicle offered 
for sale in the United States. These claims must be coded by the same numeric codes specified in the 
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rule for use in reporting fatalities. Unlike fatalities and injuries, it is not necessaiy to include any 
warranty claim that does not involve one of the identified system/components, rollover or fire. 

Property Damage Claims. Manufacturers of 5000 or more light vehicles must report the number of 
property damage claims received during the reporting quarter for each make/model/model year 
combination of vehicle offered for sale in the United States, These claims must be coded by the same 
numeric codes specified in the rule for use in reporting fatalities. Unlike fatalities and injuries, it is not 
necessary to include any property damage claim that does not involve one of the identified 
system/oomponents, rollover or fire. 

Field Reports. Manufacturers of 5000 or more light vehicles must report the number of field reports 
received during the reporting quarter for each niake/model/model year combination offered for sale in the 
United States. These field reports must be coded by the same numeric codes specified in the rule for use 
in reporting fatalities. Unlike fatalities and injuries, it is not necessary to include any field report that 
does not involve one of the identified systein/components, rollover or fire. 

Field Reports/Hard Copies. Manufacturers of 5000 or more light vehicles must also provide a hard 
copy of each field report (other than a dealer field report or a product evaluation report ) that (a) is 
generated in the United States, (b) is received by the manufacturer during the reporting quarter and (c) 
involved one or more of tlie systems/components identified in the numeric codes specified in the rule for 
reporting fatalities (including rollover and fire). If the field report docs not involve one of the identified 
systems/components, rollover or fire, it is not reportable. 

External Communications. All vehicle manufacturers have long been required to comply with a rule 
requiring monthly submission of a copy of any written communications sent to more than one 
manufacturer, dealer, distributor, lessee, lessor or purchaser related to a possible defect, whether or not 
safety-related. This rule, which was formerly found at 49 CFR 573.8, required manufacturers to submit a 
representative copy of each such communication within five business days after the end of the month in 
which it was sent to its recipients. The TREAD rule expands the reporting to cover “safety” 
communications, whether or not defect-related, and moves the requirement to a new section, 49 CFR 
§579.5. Reporting of “defect” communications remains in effect. Copies of both types of 
communications are due to NFITSA within five working days after the end of each month. This 
requirement covers external communications sene in the United States. 

Foreign Campaigns. The TREAD Act added a new statutoiy requirement requiring each vehicle and 
equipment manufacturer to report to NHTSA with five days of deciding to conduct any “safety recall or 
other safety campaign” in a foreign country involving a vehicle or item of motor vehicle equipment that is 
identical to or “substantially similar” to a vehicle or item of motor vehicle equipment offered for sale in 
the United States. The reporting obligation also attaches to any governmental order to conduct a safety 
recall or other safety campaign involving a vehicle or item of equipment that is “substantially similar” to 
one offered for sale in the United States. NHTSA’s implementing rules explain these requirements, 
explain the meaning of “substantially similar,” provide some flexibility in the determination of “five 
days” for the reporting requirement and sketch out the other parameters of the reporting requirement. 
They also require each vehicle manufacturer that sells vehicles in the United States to submit an annua! 
list identifying all identical or substantially similar vehicles sold in a foreign oountiy. 
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COVERAGE OF EACH REPORT 
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FREQUENCY OF REPORTING AND COMPLIANCE DATES 

The frequency of the reporting depends on the type of Information, and does not vary by type of 
manufacturer. Most of the Information is to be reported quarterly, with reports due no later than 60 days 
after the last day of the reporting period. However, copies of field reports are due 15 days after the data 
reports. 


The two exceptions to the quarterly reporting rule are the external communications, copies of 
which must be provided to NHTSA within five working days after the end of the month in which the 
communication was issued, and the foreign recall documentation, which must be provided to NHTSA 
within five working days after making the determination to conduct the foreign recall or having been 
notified by a foreign government that a recall must be conducted. 

In general, manufacturers are not required to update their EWR reports if new information Is 
received. However, a limited amount of new information regarding reports of fatality claims and notices 
must be provided if it was not available at the time of the initial report and if it is received within one year 
of that initial report. 

ONE-TIME HISTORIC REPORTS 

The rules required most manufacturers to submit two historic reports. One covered any previously 
unreported foreign recalls or other safety campaigns conducted in a foreign country on or after November 
1, 2000, involving a vehicle that is identical to or substantially similar to a vehicle sold in the United 
States. This one-time report was due on December 12, 2002, The second historic report had to include 
the numbers of warranty claims and field reports that the manufacturer received in each calendar quarter 
from April 1, 2000 to March 31, 2003, for vehicles manufactured in model years 1994 through 2003. 
This one-time report was due September 30, 2003. 
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COMMUNICATING THE REPORTS TO NHTSA 

NHTSA wants most of the information coded on templates and submitted electronically. The 
templates are available on NHTSA’s website (www.nhtsa.dot.gov), as is the electronic address for 
submission of the reports. A manufacturer may elect to submit small files as an e-mail message to 
odi.ewr@nhtsa.dot.gov; however, the same templates must be used. Copies of field reports may be 
submitted as a digital form using a graphic compression protocol approved by NHTSA. A digital 
document shall not be less than 200 or more than 300 dpi resolution. The manufacturer may also submit 
hard copy of any field report in paper form. 

Each manufacturer must request a manufacturer identification number and password from 
NHTSA’s Office of Defects Investigation no later than 30 days before its first quarterly submission (this 
was August 1 , 2003 for most manufacturers). 

PENALTIES 

The TREAD Act significantly increased the civil penalties for failing to comply with any 
reporting obligations imposed by NHTSA. The penalties are now as much as $6,000 per violation per 
day for failing to make a required report, up to a maximum of $16,375,000. Knowingly and willfully 
making a false report to NHTSA is a criminal offense under 18 U.S.C 1001, and the TREAD Act 
provides that a knowing and willful violation of 18 U.S.C. 1001 with the specific intention of misleading 
NHTSA with respect to safety-related defects that have caused death or serious bodily injury is subject to 
a substantially higher criminal fine, 15 years imprisonment, or both. 
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The Honorable Dave McCurdy 
President 

Alliance of Automobile Mamifaclurere 
1401 Eye Street, N.W„ Suite 900 
Washington. DC 20005 

Dear Mr. McCurdy: 

The Committee on Oversight and Government Reform, of which I am the 
Ranking Member, is one of multiple Congressional Committees seeking to learn more 
about safety concerns associated with Toyota and other vehicle manufacturers. Our 
preliminary investigation has raised serious questions regarding the ability of the 
National Highway Transportation Safety Administration (NHTSA) to adequately regulate 
the automobile industry. As the President of the Alliance of Automobile Manufacturers 
(“Auto Alliance”), which i-epresents 1 1 auto manufacturers and interfaces on their behalf 
with NHTSA, I am writing to you to learn more about the strengths and weaknesses of 
this agency in detecting and remedying auto defects. 

As you are aware, tlie automotive industry has rapidly transformed from one 
dominated by mechanical engineers into one reliant on software engineers. To the 
industi 7 ‘s credit, this rapid transformation has been spurred on by significant 
expenditures in research and development. In 2008, Toyota alone led the industry, 
investing $8.9 billion into research and development programs. In the same year, 
NHTSA, which is in chai ge of ensuring the safety of the driving public, was appropriated 
$16.7 million for safety assurance. Given this disparity in funding and resources, it is not 
surprising that some have charged that NHTSA has not adequately kept pace with the 
technological capabilities of the industry. In addition to the lack of comparative 
resources, I am also concerned that NHTSA often declines to pursue a safety defect 
investigation in part because of limited funding. 

In light of these concerns, I am requesting you share your experience as the 
President of the Auto Alliance so that the Committee may gain a better understanding of 
how NHTSA operates and regulates tJie automobile indusUy, As our hearing is 
scheduled for February 24, 2010, 1 would appreciate receiving your response no later 
than Monday FebiTiary 22, 2010. 
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1 . In your opinion, is the capacity of NHTS A, in terms of both resources and staff 
sufficient to adequately regulate auto safety in the United States? Please explain 
your answer. 

2. Please characterize the ability of NHTSA to effectively regulate and ensure motor 
vehicle safety in the U.S., in terms of funding, staffing, and legal autliority in 
comparison to regulatory regimes in Japan, Germany, Canada, and Great Britain, 

3. Please describe in general terms the process typically used by vehicle 
manufacturers to identify, investigate, and remedy defects occurring in vehicles in 
the U.S. and in other markets. 

4. Please describe in general terms the process typically used by vehicle 
manufacturers to communicate to NHTSA the existence of a defect and the 
remedy to be provided. 

5. Are vehicle manufacturers required to report to NHTSA the existence of potential 
defects in markets outside the US? 

6. Please describe any non-Federal regulatory or legal requirements covering 
consumer complaints and defects. 

7. In a typical year, liow many campaigirs are conducted by vehicle roanufhoturers to 
remedy motor vehicle defects? How many of these campaigns are the result of 
pressure from NHTSA. 

8. Please describe in general terms the process typically used by vehicle 
manufacturers to communicate to affected customers the existence of a defect and 
the remedy to be provided. 

9. Please estimate the number of crashes occurring annually that are attributable to 
motor vehicle defects and other causes. 

10. While the number of fatalities resulting from motor vehicle crashes annually in 
the U.S. has declined, please estimate the number of fatalities that might be 
avoided were defects identified and remedied sooner. 

11. Considering that motor vehicles and motor vehicle systems have grown more 
complex over the years, please describe the defect trends observed over time. 

12. Please describe in general ternis the process typically used by vehicle 
manufacturers to develop and validate safety-critical motor vehicle systems, in 
particuto with respect to ensuring that electronic systems are resistant to 
electromagnetic interference. 
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If you have any questions regarding this request, please don’t hesitate to contact 
me directly, or have you staff contact Kristina Moore, Senior Counsel at 202-226-5080. 
Thank you in advance for your cooperation. 


Sinceiely, 



Ranking Member 


cc: The Honorable Edolphus Towns, Chairman 
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The Honorable Darrell E. Issa 
Ranking Member 

Committee on Oversight and Government Reform 
2157 Rayburn House Office Building 
Washington, DC 20515-6143 


Dear Ranking Minority Member Issa: 

Thank you for your February 16, 201 0 letter seeking the Association of 
International Automobile Manufacturers' views on the National Highway 
Traffic Safety Administration’s performance on detecting and remedying 
auto defects. 

Enclosed is AlAM's response to your questions. Please let me know if we 
may be of further assistance. 


Sincerely, 



President & CEO 


Cc: The Honorable Edolphus Towns, Chairman 


ASSOCIATION OT iNTERIWnONAl AUTWrOBILE MANUMCTUnERS. IKC, 
21 It Wilson BofLEVAPD- Sucre - Arlington, Virginia 22201 
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February 22, 2010 


ASSOCIATION OF INTERNATIONAL AUTOMOBILE MANUFACTURERS, INC (AIAM) 
RESPONSE TO FEBRUARY 16, 2010 REQUEST 
FROM THE HONORABLE DARRELL ISSA FOR AIAM'S VIEWS ON NHTSA'S 
PERFORMANCE ON DETECTING AND REMEDYING AUTO DEFECTS 


1. In your opinion, is the capacity of NHTSA, in terms of both resources and staff 
sufficient to adequately regulate auto safety in the United States? Please explain 
your answer. 

In AIAM'S view, the National Highway Traffic Safety Administration (NHTSA) is a sophisticated 
regulator that is competent and assertive in carrying out its statutory mandates. For example, in 
2009, vehicle manufacturers implemented 492 recall campaigns that affected approximately 
16.4 million vehicles. Some of these recalls were influenced by NHTSA investigations. However, 
as explained in greater detail below, by virtue of its broad statutory authority, NHTSA in fact 
oversaw and monitored each vehicle recall campaign conducted in the United States. As of 
January 2010, NHTSA's Office of Defect Investigations is in the process of conducting more 
than 40 active investigations involving motor vehicles or motor vehicle equipment. In sum, we 
do not have specific information concerning the agency's budget and staff, but we observe that 
NHTSA has been and continues to be a competent and aggressive regulator. 

AIAM and our member companies firmly believe that NHTSA should regulate highway 
transportation safety from the viewpoint of knowledge, data and empirical evidence. To do this 
effectively and efficiently, NHTSA should always start from a perspective of statistically 
significant data. Only through the application of sdentific methods of understanding cause and 
effect can NHTSA continue to improve the safety of America's roadways. 

Thus, AIAM has joined with other organizations in support of increasing funds for two important 
NHTSA data collection programs, the Fatality Analysis Reporting System (FARS) and the 
National Automotive Sampling System (NASS). Information collected from FARS and NASS form 
the database that enables government officials, researchers, industry, as well as health and 
safety organizations to develop, implement, and evaluate safety countermeasures addressing 
motor vehicle crashes. Budget cuts for NASS have reduced the 3pability of this program to 
less than one quarter of its intended design size of 19,000 crash cases and about one-third of 
the planned 7S data collection teams nationwide. Over the past ten years, the budgets for both 
the FARS and NASS data collection programs have been for the most part level-funded, with 
only slight increases to account for inflation. NHTSA's traffic and vehicle safety programs are 
some of the most cost-effective public health countermeasures in the federal government, and 
AIAM believes that substantial additional funding for these NHTSA programs is well justified. 
Improvements to the FARS and NASS data collection programs will help ensure that federal 
funds for initiatives to encourage safety belt use, reduce impaired driving, protect children, and 
improve vehicle safety are well spent and save lives. 
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In terms of defect investigations, NHTSA monitors large volumes of data submitted to the 
agency pursuant to the existing TREAD Act requirements (death or injury incidents; damage 
claims; warranty claims; consumer complaints; and field reports) and aggressively investigates 
potential safety issues that come to its attention. NHTSA also oversees all recall campaigns 
being carried out by vehicle manufacturers, even if such campaigns are being implemented 
voluntarily. 


2, Please characterize the ability of NHTSA to effectively regulate and ensure motor 
vehicle safety in the U.S., in terms of funding, staffing, and l^al authority in 
comparison to regulatory regimes in Japan, Germany, Canada, and Great Britain. 

NHTSA has broad regulatory authority to effectively regulate and ensure motor vehicle safety in 
the United States. NHTSA has promulgated stringent vehicle safety standards and enforces 
compliance with those standards through statutory prohibitions on the sale of defective or 
noncompliant vehicles to customers. 

With respect to enforcement, NHTSA has ample authority to require manufacturers to recall 
vehicles that have safety-related defects or do not meet Federal safety standards. In addition to 
the authority to compel recalls, NHTSA oversees all recall campaigns conducted by vehicle 
manufacturers in accordance with their affirmative responsibilities under Federal law to notify 
NHTSA of safety related defects and noncompliance. More specifically, each vehicle 
manufacturer is required to notify NHTSA of any defect or a noncompliance within 5 business 
days of making a defect determination. This is required even if the manufacturer does not yet 
know how to remedy the issue or what the affected vehicles population might be. 

Additionally, each manufacturer conducting any safety recall must submit to NHTSA quarterly 
reports showing how the campaign implementation is progressing. NHTSA also regulates the 
content and timing of all defect notifications to consumers and reviews all recall letters before 
they are sent to customers. Moreover, NHTSA has specific regulatory authority to accelerate the 
manufacturers recall campaign if it determines it is necessary to do so. NHTSA is thus 
authorized to ensure successful complebon of all recall campaigns. Its Office of Defect 
Investigations has a robust and formalized process for investigating potential safety issues. 
During this investigation process, the agency uses its statutory authority to compel large 
document productions and usually obtains from the manufacturer data on complaints, crashes, 
injuries, warranty claims, design modifications, and part sales. When appropriate, this 
investigation process results in manufacturers conducting recall campaigns. The agency is not 
lacking in authority to investigate possible defects or to compel recalls when it is necessary. 

AIAM does not have extensive information on foreign vehicle safety regulatory schemes but 
based on information from some of our members, we understand that the U.S. regulatory 
scheme is unique because it requires manufacturers to promptly notify the government of a 
safety defect, even in the absence of a government investigation. This early notification 
requirement is in contrast to some foreign regulatory schemes that may require a government 
notification only after the manufacturer has made ail preparations to launch a recall campaign. 
Again, this allows NHTSA to ensure rapid and successful implementation of all recall campaigns. 
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3. Please describe in general terms the process typically used by vehicle 
manufacturers to identify, investigate, and remedy defects occurring in vehicles in 
the U.S. and in other mai^ets. 

The details of the processes used by vehicle manufacturers to identify and investigate potential 
safety issues is best addressed by individual manufacturers both in the United States and 
abroad. 

We note that NHTSA can and does investigate whether the manufacturers performed their 
obligations in investigating and identifying safety defects in a timely manner. If a manufacturer 
is found to have violated its duty to properly investigate or report a safety defect, NHTSA has 
the authority to impose substantial civil penalties. 

4. Please describe in general terms the process typically used by vehicle 
manufacturers to communicate to NHTSA the existence of a defect and the remedy 
to be provided. 

Title 49 of the Code of Federal Regulations, Part 573 requires that a vehicle manufacturer that 
has determined that there is a safety defect or a noncompliance with an applicable safety 
standard in its vehicles must notify NHTSA within 5 working days. This notification must, at a 
minimum, identify the model of the vehicles that contain the defect and describe the nature of 
the defect so that NHTSA can immediately begin monitoring the situation. The manufacturer 
must also provide a chronology of events leading up to the defect finding and describe the plan 
for remedying the defect and provide a schedule for notification of dealers and vehicle owners. 

5. Are vehicle manufacturers required to report to NHTSA the existence of potential 
defects in markets outside the U.S.? 

Pursuant to the TREAD Act, 49 CFR Part 579; Subpart B requires vehicle manufacturers to 
report to NHTSA within 5 working days when a vehicle manufacturer has decided to conduct a 
safety recall campaign in a foreign country (or was mandated to do so by a foreign 
government) on a vehicle that is identical or substantially similar to a vehicle that is for sale in 
the United States. So, NHTSA is made aware of all foreign recall campaigns (voluntary or 
otherwise) that could affect vehicles in the U.S. If a recall is not also being conducted in the 
U.S., a vehicle manufacturer must explain why. 

In addition to foreign defect reporting described above, pursuant to the TREAD Act, 49 CFR Part 
579; Subpart C requires manufacturers to report each incident involving one or more deaths 
that is claimed to have been caused by a possible defect in the manufacturer's vehicle, if that 
vehicle is identical or substantially similar to a vehicle that that is for sale in the United States. 
So, NHTSA is also made aware of all overseas fatalities that are claimed to be possibly related 
to a safety defect. 

6. Please describe any non-Federal regulatory or legal requirements covering 
consumer complaints and defects. 

State law provides a variety of means for addressing potential motor vehicle defects. Under 
state law, parties may file product liability lawsuits to seek recovery for loss relating to a defect. 
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In addition, states have a variety of "lemon laws" and warranty requirements that provide 
opportunity for remedy for consumers. 

7. In a typical year, how many campaigns are conducted by vehicle manufacturers 
to remedy motor vehicle defects? How many of these campaigns are the result of 
pressure from NHTSA? 

AIAM does not collect this information, However, NHTSA maintains a recall file, accessible from 
the NHTSA website at http;//www-odi.nhtsa.dot.gov/downloads/, that contains information on 
all NHTSA safety-related defect and compliance campaigns since 1967. Included in this file is a 
field which indicates whether the recall was initiated by the manufacturer or NHTSA's Office of 
Defects Investigation or Office of Vehicle Safety Compliance. To assist the Committee, AIAM 
queried the file for the 5 years ending December 31, 2009 and calculated that during that 
period there were on average 485 recalls of motor vehicles and motor vehicle equipment per 
year, with 73% initiated by the manufacturer and 27% initiated by NHTSA. 

8. Please describe in general terms the process typically used by vehicle 
manufacturers to communicate to affected customers the existence of a defect and 
the remedy to be provided. 

The process for notifying owners regarding vehicle defects is regulated (Title 49 of the Code of 
Federal Regulations, Part 577) and, as described above, supervised by NHTSA. Specifically, 
NHTSA reviews recall notification letters before they are sent to the affected customers. 
Notification is made to the registered owners and lessees by first class mail. The notification 
letters describe the nature of the defect and the potential harm. The letters explain to the 
customers how their vehicles will be remedied and what steps, if any, they should take before 
that remedy is completed. Finally, the letters provide procedural information on when to bring 
vehicles to dealerships for repairs and remind customers that the repairs will be made free of 
charge. Follow-up notifications are sometimes sent if the customer response to the initial 
notification is low. 

9. Please estimate the number of crashes occurring annually that are attributable to 
motor vehicle defects and other causes. 

In July 2008, NHTSA submitted a report to Congress, the National Motor Vehicle Crash 
Causation Survey (NMVCCS). The objective of NMVCCS was to collect on-scene information on 
the events and associated factors leading up to crashes that involve light vehicles. In their 
analysis of crashes, the researchers estimated that in 1.2% of crashes the critical reason for the 
pre-crash event could be attributed to the vehicle (Report # DOT HS 811 059, Table 8). Table 
9 in the report categorizes these vehicle-related critical reasons by major component area, but 
does not identify whether the component failure was attributable to a defect or other cause 
such as improper repair, previous damage, lack of maintenance, etc. 

Data regularly submitted to NHTSA pursuant to the TREAD Act statutory mandate C'Early 
Warning Data") as well as many other internal quality control and monitoring proc^ures 
employed by various AIAM members help both NHTSA and AIAM members to detect potential 
safety defect trends and to address them promptly. As indicated above, the industry has 
recalled approximately 16.4 million vehicles in 2009 alone. Consequently, AIAM believes that an 
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extremely small percentage of vehicle crashes occurring annually are attributable to safety 
defects. An overwhelming majority of issues are resolved proactively by the manufacturers or 
detected by NHTSA, often before any crashes occur at all. 

10. While the number of fatalities resulting from motor crashes annually in the U.S. 
has declined, please estimate the number of fatalities that might be avoided were 
defects identifled and remedied sooner. 

AIAM does not have information to respond to this question. As indicated above, however, an 
overwhelming majority of issues are resolved proactively by the manufarturers or detected by 
NHTSA, often before any crashes occur. Nevertheless, although we lack specific data, the 
NHTSA study identified in our response to question 9 and our general experience indicate that 
the number of defect-related fatalities is quite small in relation to total highway fatalities. 

While NHTSA must continue to pursue aggressive programs to identify and remedy defects that 
occur, AIAM notes that substantial manufacturer resources also continue to be devoted to 
avoiding the occurrence of design defects. 

11. Considering that motor vehicle and motor vehicle systems have grown more 
complex over the years, please describe the defect trends observed over time. 

While the number of recalls conducted annually has gradually increased, this inaease is 
proportional to the inaeased number of vehicles on U.S. highways. Another factor leading to 
an increased volume of vehicles recalled is the increasing commonality of parts. While this 
factor may lead to larger volumes, it also allows manufacturers and NHTSA to detect potential 
defect trends eariier. In general, AIAM members believe the safety and overall quality of our 
products continues to increase and improve year after year. 

12. Please describe in general terms the process typically used by vehicle 
manufacturers to develop and validate safety-critical motor vehicle systems, in 
particular with respect to ensuring that electronic systems are resistant to 
electromagnetic interference. 

Product safety is of paramount importance to vehicle manufacturers. Vehicle manufacturers use 
a variety of computer simulations, component tests, and full-vehicle tests to develop and 
validate safety-critical motor vehicle systems. Specifics on how these tests are conducted would 
vary by manufacturer. 
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Statement of Mr. John Saylor 
Before the 

OVERSIGHT AND GOVERNMENT REFORM COMMITTEE 

Hearing ON 

“Toyota Gas Pedals: Is the Public at Risk?” 
February 24, 2010 
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Chairman Towns, Congressman Issa and Members of the Committee, thank you for 
allowing me to submit written testimony relating to Toyota’s recalls as they relate to the 
deaths of my family members. I regret that 1 am unable to appear due to the ill health of 
my wife, Nancy. Therefore, I am submitting the following statement. 

My name is John L. Saylor. I am a retired police officer, having served in the St. Louis 
Metropolitan Police Department for forty-plus years. I have been retired since January of 
2004, and currently reside in Union, Missouri. 

On August 28, 2009, my son, Mark Wesley Saylor, 45, my daughter-in-law, Cleofe 
Lastrella Saylor, 45, my granddaughter, Mahala Manda Saylor, 13, and Cleofe’s brother, 
Chris Lastrella, 38, died in a motor vehicle accident that occurred at State Route 125 and 
Mission Gorge Road in Santee, California. 

According to a San Diego County SherifPs reporf Mark was operating a 2009 Lexus ES 
350, a loaner vehicle from Bob Baker Lexus in nearby El Cajon, while his vehicle was 
being serviced. The report reflects that according to a 91 1 call made by Chris Lastrella, 
the vehicle in which they were riding was going north on (State Road) 125 approaching 
Mission Gorge and the accelerator was stuck. Chris stated the vehicle was travelling 120 
miles per hour and they had no brakes. The report further reflects that, according to 
witnesses, the driver (Mark) was maneuvering successfully throughout traffic with the 
emergency flashers on, to avoid other vehicles present. At this time the vehicle exited 
State Route 125 at Mission Gorge Road, struck another vehicle, catapulted over an 
earthen berm and overturned several times before coming to rest in a dry creek bed. The 
vehicle caught fire and all occupants died instantly. A further investigation by the 
Sheriffs Department revealed that the vehicle had an oversize front floor mat on the 
driver’s side, which was found to have been adhered to the bottom of the gas pedal. 
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Mark Wesley Saylor was bom in St. Louis Missouri on July 20, 1964. After graduating 
from Eureka High School in St. Louis County, he enlisted in the U.S. Air Force in 1983 
and served four years. He had tours of duty in Air Force Bases in Okinawa, North 
Dakota, and California. After having been discharged from the Air Force in California, 
Mark entered the California Highway Patrol Academy and graduated on October 5, 1989. 
He subsequently served in the Patrol in the Los Angeles, El Cajon and San Diego areas 
until his death. In his last assignment in the San Diego Office, his duties consisted of 
conducting safety inspections of school buses, ambulances and tow tracks. As such, he 
was quite familiar with issues regarding vehicle safety and equipment. 

Mark met and later married his wife, Cleofe, in 1995. Mark loved to play baseball and 
softball, was an avid sports fan, and helped to coach his daughter, Mahala’s, soccer 
teams. He loved to discuss spiritual matters, politics and sports. He was very much 
devoted to his family, who resided in Chula Vista. 

Cleofe Lastrella Saylor was bom on May 30, 1964 in the Philippines. She grew up on 
Midway Island and in the San Francisco Bay area. She graduated with a B.A. in 
Biochemistry from the University of California, Davis. Throughout her career, she 
worked at various biotechnology and pharmaceutical companies, including Calgene, 
IDEC Pharmaceuticals, and lastly as a senior research associate at Ambrx in La Jolla, 
California. 

Mahala Manda Saylor was bom on February 1, 1996, in San Diego, California. She was 
an active child and loved to play soccer. She participated in club soccer and led her team 
as its captain. Mahala enjoyed her time in school and was an excellent student. She 
started school at Southwestern Christian Elementary and continued on to St. John’s 
Middle School. She was due to start high school at Mater Dei Catholic High School in 
the fall of 2009. 

As a result of this accident, my life has been greatly impacted. The loss of my only son, 
daughter-in-law and granddaughter has created a void in my life. The members of this 
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little family are impossible to replace. The grief and sorrow that I initially experienced 
has waned somewhat; however, it is still present. I have finally come to realize that I 
won’t be able to speak with Mark anymore to discuss various issues of common interest. 
Our families won’t be able to visit each other in the future to enjoy one another’s 
company. 

Moreover, I won’t be able to attend Maliala’s high school graduation or possibly her 
wedding. I will miss her beautiful smile; her soccer games and watching her grow into a 
beautiful lady. It saddens me to realize that our family tree ends at this point. 

It is difficult to obtain closure in this matter, with the almost-daily news articles in print 
and television broadcasts pertaining to Toyota’s recalls. At times, while driving, if I 
observe a Lexus vehicle, my mind revisits the tragedy that happened to our family. 

It is my fervent hope that as a result of these committee hearings, it can be factually 
determined whether Toyota is either willing or able to correct the perceived mechanical 
failures of their vehicles, so as to avoid the loss of life or limb to other drivers and 
occupants in the future. If such is the case, members of my family will not have died in 
vain. 

I wish to thank the members of this Committee for addressing these vital safety issues. 


Sincerely, 
John L. Saylor 
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Written Testimony Submitted by the National Automobile Dealers Association 
to the House Oversight and Government Reform Committee 
Regarding Toyota Gas Pedals 
February 24, 2010 

Mr. Chairman and members of the committee, thank you for the opportunity to 
submit testimony regarding the response by Toyota and NHTSA to incidents of sudden 
unintended acceleration in certain Toyota vehicles. The National Automobile Dealers 
Association (NAD A) represents 1 7,000 franchised automobile and truck dealers who sell 
new and used motor vehicles and engage in service, repair, and parts sales. 

For America’s dealers, the safety of our customers is paramount. While vehicles 
today are safer and cleaner for the environment than ever before, they are also more 
complicated, requiring a nationwide network of qualified dealership technicians to 
service the nation’s fleet. The value of such a network is never more apparent than when 
there is a large recall over safety concerns. 

Regarding the present controversy over unintended acceleration in certain Toyota 
models, dealers are playing a crucial role in remedying this matter. As soon as Toyota 
began providing service directives and the parts necessary to address the problem, Toyota 
dealers across the nation moved forward with making the necessary repairs. In fact, some 
Toyota dealers are staying open aroimd the clock when necessary to ensure that recalled 
Toyotas are fixed as expeditiously as possible. These repairs will be made at no cost to 
the consumer at Toyota’s over 1,440 dealer locations. 

This matter shows why it is important for America to have a diverse and vibrant 
dealer network. Under normal circumstances, consumers demand convenient locations 
and properly trained technicians necessary for the service and repair of today’s complex 
motor vehicles. In the context of safety recalls, the expectation of consumers is even 
higher. There simply is no substitute for the personal inspection of a vehicle by a skilled 
technician who has all of the latest factory training, information, tools, and experience. 
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While millions of Toyota customers are understandably concerned over this 
recall, we believe the company and the National Highway Traffic Safety Administration 
(NHTSA) are working aggressively to resolve this matter. For example, Toyota is 
supporting its customers and its dealer body by providing the financial assistance 
necessary to complete recall repairs in an expedited fashion. 

Mr. Chairman, for years, Toyota has been a leading producer of quality 
automobiles, and Toyota dealers are among the best in the industry. Together, Toyota, its 
dealers and its suppliers directly employ tens of thousands of people, with Toyota 
dealerships alone employing 1 16,575 individuals across the United States. Recognizing 
that public safety is paramount, we urge the committee to carefully examine the facts 
related to this recall and, in doing so, help diminish any unsubstantiated rhetoric or shrill 
alarmism regarding the Toyota brand. 

Thank you for your consideration. 
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Ms. Larysa Lule 

2 N 563 Amy Lane 
Glen Ellyn, IL 60137 

Febraary 23, 2010 


The Honorable Ed Towns The Honorable Darrell Issa 

Chairman, Committee on Oversight Ranking Member, Committee on Oversight 

and Govermnent Reform and Government Reform 

2157 Rayburn H.O.B. B350A Rayburn H.O.B. 

Washington, D.C. 205 1 5 Washington, D.C. 205 1 5 

Dear Chainnan Towns, Ranking Member Issa, Honorable Members of the Oversight and Government 
Reform Committee, and representatives of Toyota Motor Corporation, 

I write today to share my own troubling experiences with sudden unexpected acceleration in my Toyota 
in an effort to convey the seriousness of this problem and to urge all involved to take swift action to 
ensure the safety of American Toyota owners and drivers. It has already been far too long since these 
problems were first brought to the attention of Toyota and government regulators. 

My husband and I had leased Toyota’s first Avalon model in 1 995 and were extremely satisfied with its 
performance. We therefore decided to lease another Toyota Avalon in 1 997, Unfortunately, we had a 
dramatically different experience. 

Our new Avalon began to surge almost immediately. After numerous unsuccessful attempts to correct 
this dangerous problem through Toyota dealerships, we decided to write to Toyota’s president in Japan. 
We were then informed we had to deal with Toyota North America. What ensued was a web of legal 
entanglements - from depositions to various exchanges with Toyota’s lawyers - all exacerbated, in our 
view, by Toyota’s disrespectful treatment of us. Our unhappy experience culminated with an arbitration 
hearing on September 13,1 999. At this hearing Toyota’s technical expert stated that surging was a 
characteristic of the electronic .system used in this vehicle and was normal. The vehicle was never taken 
back for inspection and Toyota refused to furnish a replacement. Even so, the arbilralion resulted in a 
monetary settlement in our favor, and Toyota agreed not to contest the judgment. 

It really distresses me to hear about the many subsequent problems with Toyota cars in the years since 
my experience in what must have been one of the very first sudden unexpected acceleration cases ever. 
I’m convinced that many lives could have been saved and injuries avoided had responsible action been 
taken in 1997. 

This summarizes my experience with Toyota. I implore you to once and for all deal decisively with this 
grave safety issue to protect the health and safety of Toyota owners and drivers. I’ll be happy to provide 
additional information or answer any questions you might have. 

Respectfully submitted, 

/s/ 

Larysa Lule 
2N563 Amy Ave. 

Glen Ellyn, IL 60137 
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February 22, 2010 



The Honorable Calvin L. Scovel III 
Inspector General 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
Washington, D.C. 20509 

Dear Mr, Scovel, 

As a result of the Committee on Oversight and Government Reform’s ongoing 
investigation into safety issues relating to Toyota Motor Corporation (Toyota), it has 
come to my attention that individuals within the Department of Transportation (DOT) 
may have sought to inappropriately influence information disseminate to Congress. 

The purpose of this letter is to inform you of this activity and to request an internal 
investigation to determine whether a high level appointee within the Department of 
Transportation acted outside the bounds of appropriate professional conduct. 

According to documents turned over by State Farm pursuant to a subpoena, Jill 
Zucbnan, Director of Public Affairs for the DOT, emailed Phil Supple, Senior Director 
of External Affairs for State Farm on Feb. 15,2010 stating, “I understand that State Farm 
will be testifying about the Toyota matter on Capitol Hill, and again, I want to be sure I 
understand what you plan to say and that it’s consistent with the facts.”* It appears that 
Zuckman’s email was referring to the controversy surrounding USAToday's report that 
State Farm had warned officials at the National Highway Transportation Safety 
Administration (NHTSA) about Toyota and Lexus models in 2007.^ At this time, 
several media outlets opined that knowledge of these warnings could “add to criticism 
that the agency missed or overlooked signs of trouble.”^ 


' Email from Jill Zuckman, Director of Public Affairs, U.S. E>epanment of Transportation to Phil Supple, 
Senior Director, External Relations, State Farm Ins. Co. (Feb.15, 2010, 10:3 1 am) (on file with the 
Comminee). 

^ Sharon SilkeCartyjA'T/TS,^ Warned About Toyota, Lexus Models in 2007, USA Today, Feb. 8, 2010, 
available at http://www.usatoday.com/money/autos/20l0-02*08-toyota08_ST_N.htm. 

^ Peter Whorisky, State Farm Says It First Warned Safety Agency About Toyota Accelerators in 2007, 
Wash Post, Feb. 9, 2010, available at hlip://www. washingtonposi.com/wp- 
dyn/content/article/201 0/02/08/AR201 0020803830.html. 



676 


The Honorable Calvin L. Scovel III 
February 22, 2010 
Page 2 

In a later email to Supple, Zuckraan detailed the facts as she understood them to 
be: “NHTSA requested and received broad data concerning unintended acceleration in all 
manufacturers’ vehicles” and “NHTSA has not received analysis or warnings related to 
unintended acceleration from Stale Farm ” * However, several documents in the 
Committee’s possession contradict her version of events. These documents reveal that 
State Fami voluntarily sent NHTSA trend data in 2004 and each subsequent year, which 
should have alerted NHTSA to a high number of unintended acceleration events relating 
to Toyota products.^ 

In addition to Zuckman’s emails, another ofhcial at DOT emailed State Farm on 
February 10, 2010, stating, “We’re still getting heat. If you get media inquiries it would 
be great if you could echo the fact that we were being responsive to complaints of safety 
problems.”^ 

These conversations between DOT officials and State Farm transpired 
concurrently with this Committee’s investigation into how both Toyota and NHTSA 
responded to evidence of a safely defect in Toyota vehicles. Indeed, members of my staff 
were in contact with counsel from Slate Farm on Thursday, February 1 1, 2010, and again 
on Tuesday, February 16, 2010, seeking to understand exactly what information Slate 
Fami had turned over to NHTSA and under what circumstances in preparation for an 
oversight hearing scheduled for Wednesday, February 24, 2010. Accordingly, I am 
concerned that the contacts between DOT officials and State Farm may have influence a 
third party’s communications with Congress during an active investigation. Accordingly, 
I wanted to bring these events to your immediate attention. I have also enclosed the 
documents referred to in this letter to assist you as you look into this matter. 

If you have any questions, please do not hesitate to contact me or have your staff 
contact Kristina Moore, Senior Counsel, at 202 • 225- 5074. 



Ranking Member 


cc: The MonorabJe Edolphus Towns, Chairman 


* Email Jill Zuckman, Director of Public Affairs. U.S. Department of Transportation to Phil Supple, 
Senior Director. External Relations, State Farm Ins. Co. (Feb. 15,2010, 1:27 pm) (on file with Committee). 
^ Email from Samuel K Boyden, Research Administrator, Slate Farm Ins. Co. to Jonathon White, Chief, 
Defects Assessmenl, NHTSA (Feb. 27, 2004) (forwarding Claim Trend Data, including sudden 
accelej'ation of Toyota and Lexus vehicles); Email from Samuel K Boyden to Bruce York, NHTSA (Nov. 
23,2004). 

* Email Olivia Alair to Phil Supple (Feb. 10,2010). 
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STATEMENT 

of 

THOMAS M. KOWALICK 
49 CFR 563: Event Data Recorders 
Petition for Reconsideration NHTSA-2008-0004-0007 
PROVIDING CONSUMER PROTECTION 


BEFORE THE: 


U.S. HOUSE COMMITTEE ON OVERSIGHT AND 
GOVERNMENT REFORM 


February 23, 2010 
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Thank you Mr. Chairman. 1 welcome the opportunity to submit a statement 
and/or testify before your committee. My name is Thomas M. Kowalick and I am 
a Professor of Holocaust Studies at Sandhills Community College, Pinehurst, North 
Carolina since 1982. ' I am also President of Click Incorporated - Transportation 
Safety Technologies of Southern Pines, North Carolina since 1997. Besides that, I 
serve as Chairman of the Institute of Electrical and Electronics Standards 
Association (lEEE/SA) project IEEE 1616 which created the world's first and only 
motor vehicle event data recorder standard, commonly termed "automotive 
black boxes" by the general public. " I have published extensively on the topic of 
motor vehicle event data recorders as the author of FATAL EXIT: The Automotive 
Black Box Debate and five additional books in print to date. These books cover 
the history, research, development, standardization, legislation, regulation, legal, 
and privacy and consumer protection issues connected with implementing motor 
vehicle event data recorders. Most recently I contributed to the 2009 McGraw 
Hill Encyclopedia of Science and Technology. I also served on a National 
Academies of Science study about EDRs " and I'm cited on page 69 of GAO-09-56, 
a report to the Chairman, Committee on Commerce, Science, and Transportation, 
U. S. Senate which is directly relevant to the issues before the committee. This 
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GAO Highway Safety report is titled "Foresight Issues Challenge DOT'S Efforts to 
Access and Respond to New-Technology-Based Trends." Thus, in summary, I am 
widely recognized as an expert regarding Event Data Recorders (EDRs) since 1997. 

To start, motor vehicle safety is a shared responsibility among government, 
consumers and vehicle manufacturers. "Safety" is an area in which manufacturers 
compete and seek competitive advantage. Then automakers leverage their safety 
performance and equipment in efforts to distinguish their products from 
competitors. Consumers purchase these products and only hope that they work 
as marketed for themselves and their families. Consumers should trust the 
automakers to manufacture vehicles correctly and fix them it they malfunction. 
Consumers should trust the Agency charged with enhancing vehicle and highway 
safety to intervene when the problem is so severe that injuries and fatalities are 
commonplace. Consumers should trust government to provide consumer 
protection and assurances that it will never happen again. At this point in time 
public opinion polls indicate "trust" is lacking. People want more - they want a 
better understanding of automotive electronics that affect safety and they want 
protection from misuse of in-vehicle electronic technologies. For the truth is that 
the average consumer understands that it is difficult, if not impossible to prevail 
in any dispute with an automaker other than by costly litigation. Consumers also 
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understand that automakers spend plenty of money to influence legislation. Last 
year, auto industry lobbying was 65.5 million dollars, according to the nonpartisan 
Washington-based Center for Responsive Politics. Millions of consumers are 
following these hearings. They may be wondering who speaks for them? Today I 
will do my best to explain the consumer protection urgency of getting the 
National Highway Traffic Safety Administration (NHTSA) to respond positively to 
my Petition for Reconsideration of 49 CFR 563: Event Data Recorders. The right to 
petition is one of the fundamental freedoms of all Americans, and is documented 
in the First Amendment to the Constitution of the United States. 

Some background: The past four decades witnessed an exponential 
increase in the number and sophistication of electronic systems in vehicles. 

A vast increase in automotive electronic systems, coupled with related 
memory storage technologies, has created an array of new safety engineering 
opportunities and subsequent consumer acceptance challenges. 

Consumers continue to be interested in safety advancements but remain 
concerned about issues of privacy, tampering and misuse of vehicle crash data. 

Virtually every passenger car and light truck manufactured in or imported 
to the North American market since model year 1996 includes an Environmental 
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Protection Agency (EPA) mandated diagnostic link connector to allow access to 
engine and emissions diagnostic data. 



Ododoodo 



This onboard diagnostic link connector (OBDII) is regulated by the Code of 
Federal Regulations (CFR) (40 CFR 86.094-17(h) and revisions for subsequent 
model years. It is standardized by the Society of Automotive Engineers Vehicle 
Electrical Engineering Systems Diagnostic Standards Committee. The physical 
configuration of the output plug is specified under SAE J1962 and through the 
International Standards Organization under ISO 15031-3 and is increasingly used 
as an access point to other in-vehicle electronics systems, sub-systems, 
computers, sensors, actuators and an array of control modules including the air 
bag control module. 

The onboard diagnostic link connector is also used as a serial port to 
retrieve data elements from on-board systems, sub-systems, modules, devices 
and functions that collect and store data elements related to a vehicle crash such 


as a Restraint Control Module (RCM) and Event Data Recorder (EDR). This 
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connector used to download crash data is wide open - not physically protected 
from misuse. 

The EPA communications protocol utilizes a Controller Area Network (CAN) 
to provide a standardized interface between the diagnostic link connector and the 
tools used by service technicians and vehicle emission stations. 

CAN uses a serial bus for networking computer modules as well as sensors. 
The standardized interface allows technicians to use a single communications 
protocol to download data to pinpoint problems and potential problems related 
to vehicle emissions. Full implementation of the CAN protocol is required by 2008. 
Because it is a universal system, the use of the diagnostic link connector and the 
CAN serial bus alleviates the problem that the data would only be accessible 
through the use of multiple interfaces and different kinds of software, if at all. 

While standardizing the means and protocols for data extraction is 
generally considered a positive advancement in surface transportation by helping 
to assure that systems perform properly over the useful life of vehicles, it has 
also created the possibility of extracting data from motor vehicles that can be 
used in civil and criminal legal proceedings. 

As example, the National Highway Traffic Safety Administration (NHTSA) 
cites an Event Data Recorder (EDR) as a device voluntarily installed in a motor 
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vehicle to record technical vehicle and occupant information for a brief period of 
time (seconds, not minutes) before, during and after a crash. EDRs collect vehicle 
crash information. These devices are common in most recent vehicles and in 15 
percent of all vehicles (est. 60 million vehicles have EDRs) .™' Some systems 
collect only vehicle acceleration/deceleration data, while others collect these data 
plus a host of complementary data, such as driver inputs (e.g., braking and 
steering) and vehicle systems status. 

The way in which this is accomplished may be described in the following 
simplified manner. The EDR monitors several of the vehicle's systems, such as 
speed, brakes, and several safety systems. It continuously records and erases 
information on these systems so that a record of the most recent 8- second 
period is always available. If an ’event" occurs, i.e., if a crash pre-determined 
threshold of severity occurs, then the EDR moves the last 8 seconds of pre-crash 
information into its long-term memory. In addition, it and puts into its long-term 
memory up to 6 seconds of data relating after the start of the crash, such as the 
timing and manner of the air bags. 

Thus, In general, EDRs are devices that record safety information about 
motor vehicles involved in crashes. For instance, EDRs may record (1) pre-crash 
vehicle dynamics and system status, (2) driver inputs, (3) vehicle crash signature. 
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(4) restraint usage/deployment status, and (5) post-crash data such the activation 
of an automatic collision notification (ACN) system. 

EDRs can be simple or complex in design, scope, and reach. 

They can make a major impact on highway safety, assisting in real-world 
data collection to better define the auto safety problem, aiding in law 
enforcement, and understanding the specific aspects of a crash. It is generally 
agreed that the more we know about motor vehicle crashes - the better 
opportunity to enhance vehicle and highway safety. Manufacturers have been 
voluntarily installing EDRs as standard equipment in increasingly larger numbers 
of light vehicles in recent years. They are now being installed in the vast majority 
of new vehicles. 

The information collected by EDRs aids investigations of the causes of 
crashes and injuries, and makes it possible to better define and address safety 
problems. The information can be used to improve motor vehicle safety systems 
and standards. 

As the use and capabilities of EDRs increase, opportunities for additional 
safety benefits, especially with regard to emergency medical treatment, may 
become available. EDRs installed in light vehicles record a minimum set of 


specified data elements useful for crash investigations, analysis of the 
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performance of safety equipment, e.g., advanced restraint systems, and 
automatic collision notification systems. 

Vehicle manufacturers have made EDR capability an additional function of 
the vehicle's air bag control systems. The air bag control systems were necessarily 
processing a great deal of vehicle information, and EDR capability were added to 
the vehicle by designing the air bag control system to capture, in the event of a 
crash, relevant data in memory. 

EDRs have become increasingly more advanced with respect to the amount 
and type of data recorded. Since 1998, the EDR function in light vehicles (under 
GVWR 10,000 lbs) is typically housed in a control module, such as the sensing and 
diagnostic module (SDM), the engine control module (ECU) or the stability control 
or 4-wheel steering modules. These modules are located in various places in the 
vehicle, such as under a front seat, in the center console or under the dash. 
Current EDR designs were developed independently by each automaker to meet 
their own vehicle-specific needs. 

In current EDRs, there is no common format for EDR data. Both the data 
elements and the definition of these data elements vary from EDR to EDR. Both 
GM and Ford, for example, record vehicle impact response vs. time -i.e., a crash 
pulse. GM however stores the crash response as a velocity-time history recorded 
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every 10 milliseconds while Ford stores the crash response as an acceleration- 
time history recorded every 0.8 millisecond, e.g. stored in the Ford Windstar RCM. 
Even for a given automaker, there may not be standardized format. The GM SDM, 
for example, has evolved through several generations. 

Until recently, there has been no industry-standard or recommended 
practice governing EDR format, method of retrieval, or procedures for archival. 
The preferred method is to connect to the onboard diagnostic connector located 
in the occupant compartment under the instrument panel. 

Despite the obvious safety benefits that might accrue, however, the use of 
EDRs has not been without controversy. EDRs were designed to help automakers 
build safer vehicles. But manufacturers have used the data to defend against 
product liability, police investigators have also increasingly been using the data to 
charge drivers with speeding violations and serious crimes. And insurance 
companies want the data to dispute unwarranted claims and tie policy rates to 
driving behavior. 

Privacy advocates and consumer groups oppose allowing data collected for 
safety purposes to be used for other purposes, especially when most drivers are 


unaware that their cars have boxes or mechanisms that can be used as evidence 



687 


[ 11 ] 

against them. They also question whether the data is accurate, since few tests 
have been conducted to establish its reliability. 

A number of research studies have concluded that although the EDR data 
(and the recorder itself) may be 'owned" by the automobile's owner or lessee, 
that data may almost certainly be used as evidence against the owner (or other 
driver) in either a civil or criminal case. Furthermore, nothing within the federal 
rules of evidence or the Fifth Amendment's protection against self- incrimination 
would exclude the use of data recorded by EDRs. Similarly, owners might be 
prohibited from tampering with the data via federal or state legislation. 

While the statutory authority to require EDRs may exist, the public may not 
want open, unrestricted access to a device installed in their automobiles that may 
appear to Impede their personal privacy interests, thus public acceptability of 
EDRs is an important issue paralleling the legal issues of EDRs. For example, a 
class action suit, filed in New Jersey, alleged that General Motors never told 
owners of their vehicles that EDRs were installed. ”* 

The public is largely unaware of EDR systems, how they operate, and who 
has access to the driving information they read. 
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At present, vehicle crash data is controlled by la\w enforcement, 
automakers, state and federal government agencies, automotive repair facilities 
and automotive insurance companies. 

Thirteen states have enacted laws since 2004. These states followed the 
example taken by California lawmakers in 2003, and have enacted laws that 
specify how motor vehicle event data recorders ("EDRs" or auto "black boxes") 
are to be regulated in their respective jurisdictions. No states have passed 
legislation preventing tampering. The states may begin initiatives in the absence 
of sufficient federal regulation or legislation. ” 

NHTSA's EDR research website lists the following potential users and 
consumers of EDR data: insurance companies, vehicle manufacturers, 
government, law enforcement, plaintiffs, defense attorneys, judges, juries, courts, 
prosecutors, human factors research, state insurance commissioners, parents' 
groups, fleets and drivers, medical injury guideline data usage, vehicle owner and 
transportation researchers and academics, with the auto industry as one of the 
major future consumers of EDR data. 

This large, broad and unregulated list of people and entities with the 
potential ability to get access to private information from an EDR without the 
driver's consent is alarming and disturbing to many consumers. 
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The data an EDR records can be decisive in a criminal or civil case. 

Further, a driver's insurance coverage might someday depend on 
information collected from an EDR. Important rights could be at stake. 

Since vehicles have a universal serial bus diagnostic link connector port to 
accommodate connecting peripheral devices such as electronic scan tools capable 
of re-engineering and altering odometers this has given rise to vehicle tampering. 

Under current practice, anyone with access to a vehicle may plug a portable 
san tool device with a flash memory card (via an interface) into the diagnostic link 
connector port and copy (or tamper with) information in the vehicle Controller 
Area Network (CAN) and download data to a portable flash card or similar type 
memory devices. 

Since portable flash memory cards are usually very small, removing the 
flash memory card from the diagnostic link connector port and taking information 
out of the vehicle is relatively easy. 

The loss of proprietary and confidential information such as proprietary 
product information, trade secrets and vehicle crash data can be very costly with 
regard to lost revenue and corporate liability, thus most automakers take 
significant security precautions to protect against the theft of corporate 
information. Some companies take extreme and costly measures to keep vehicle 
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information from being downloaded without proper authorization. Rental car 
companies and automotive lease dealers are at great risk of suffering 
economically via widespread vehicle tampering. 

A simple search on the internet provides alarming results. On one site 
http://www.ec21.com/ a search for "crash data" found 29 products from 23 
companies advertised with capabilities to alter or omit crash data or by plugging 
an inexpensive software/hardware device in the OBD port. 

Other after-market products are currently available such as the Uif 
Technology Co., Ltd., (Shenzhen, China) "Mileage Correction Kit" which is 
marketed as "a compact interface that will allow you to easily read/write/modify 
the mileage/km of your car without the need to remove the dash. It connects to 
the on-board diagnostics port located in your car." 

This is not simply an American problem. It is estimated that every year, 
more than 89,000 vehicles with tampered odometers reach the Canadian 
marketplace at a cost to Canadians of more than $3.56 million according to 
estimates by a United States of America based company called CarFax. 

A 2002 U.S. National Highway Traffic Safety Administration study shows 
that each year more than 450,000 Americans will inadvertently buy a used vehicle 
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with the mileage gauges rolled back. That makes tampering with odometers a 
$l.l-billion-a-year industry in the United States of America alone. 

The final EDR rulemaking (8/26/06) states (in part) the following: 

We have considered the comments recommending that we 
address potential tampering of EDRs. We currently do not have 
information that leads us to believe that tampering with EDRs is a 
problem that necessitates us to develop requirements in this area. 

We may revisit this issue if we find that tampering becomes a 
problem. 

Tampering means to modify, remove, render inoperative, and cause to be 
removed, or make less operative any device or element design installed on a 
motor vehicle or motor vehicle power-train, chassis or body components which 
results in altering federal motor vehicle safety standards (FMVSS). 

Once it gets data, I believe that the Agency has taken adequate steps to 
ensure individual privacy vis-a-vis its use of EDR data. However, the Agency can 
do more to assure that the data collected is not tampered with and is thus 
scientifically valid. To end up with"Garbage In - Garbage Out" scenario after a 
decade of R&D would negate the mission of NHTSA. 

The Agency states in the final rulemaking that "We understand that EDRs 
can generate concerns related to how EDR data are currently used or will be used 


by entities other than NHTSA. 
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Unless the Agency moves quickly to protect EDR crash data it may become 
virtually useless. Once crash data is primarily used in civil and criminal cases a 
strong public response would motivate automakers to remove the technologies - 
thus increasing the possibilities of injuries and fatalities and negating the primary 
mission of NHTSA -to serve the greater good. 

Automotive insurance companies must also assure that the real-time crash 
data has not be tampered or altered. 

Therefore, a more practical and convenient means of preventing casual and 
unauthorized downloading of information is needed to protect the privacy of 
vehicle owners and motorists. 

A consumer revolt against the installation of EDRs could negatively impact 
sales and/or lead many manufacturers to offer owners the option to turn off their 
EDRs or even to stop installation of them altogether. 

EDRs as defined by 49 CFR 563 are not designed to resist tampering and if 
such tampering occurs there is no penalty. Thus, a giant privacy void exists as a 
central element of consumer protection and consumer acceptance. 

IEEE 1616: Standard for Motor Vehicle Event Data Recorder (MVEDR) 
section 1.3 Data Privacy and Security Recommendations cite (in part) the 


following: 
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In recent years, advances in technology have made possible 
the detailed information about individuals to be compiled and 
shared. This has produced many benefits for society as whole and 
individual consumers. At the same time, as personal information 
becomes more accessible precautions must be taken to protect 
against the misuse of information. MVEDR data aggregated across 
many events has significant scientific value. Occasional errors in data 
recording, communication, or retrieval will undoubtedly occur. 
However, uncontrolled release of any data, especially erroneous data 
for any specific event, has the potential to compromise that directly 
affected individual's need for confidentiality. Moreover, aggregate 
MVEDR data may contain an occasional statistical anomaly. While 
scientifically undesirable, minor errors are not catastrophic to the 
overall value of the data. However, individual or personal data 
containing statistically insignificant errors or omissions may wrongly 
attribute, falsely indicate fraud, or erroneously convict/exonerate a 
particular person." 

Thus, there is a recognized need to provide both a means of consumer 
protection for permitting ERA mandated OBD data related to engine and 
emissions diagnostic data to be downloaded by service technicians and vehicle 
inspection stations and automobile inspection stations while at the same securing 
crash data for vehicle owners, thereby protecting privacy and avoiding tampering 
in an inexpensive and useful manner. 

Vehicle owners are any individual, business, institution, government 
agency, organization, or corporation that holds the title to a motor vehicle. 

The Agency received sufficient evident to understand that EDR crash data 
can be tampered with via the vehicle diagnostic link connector. See NHTSA-2008- 
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0004-0013 at www.regulations.gov for an expert witness evaluation of 49 CFR 
563. 


The National Cooperative Highway Research Program (NCHRP) / 
Transportation Research Board / National Academies Project 17-24 Final report: 
Use of Event Data Recorder (EDR) Technology for Highway Crash Data Analysis 
notes (in part) : 

Although no cases have yet addressed the issue of EDR 
tampering, court rulings in cases involving similar devices in trains 
and trucks indicate that deliberate erasure or tampering with EDR 
data will move courts to invoke so-called evidence spoliation 
remedies. In other words, the deliberate destruction of such 
evidence may lead to sanctions against the despoiling party and 
judges may permit juries to draw certain negative inferences from 
such behavior. 

While the Agency may not have "anti-tampering" provisions written into 
the EDR final rulemaking, the Safety Act does include a provision known as the 
"rendering inoperative" provision which is set forth in section 108(a) (2)(A) of the 
Safety Act (15 U.S.C. 1397(a) (2) (A)). That section prohibits manufacturers, 
distributors, dealers, and repair shops from knowingly "rendering inoperative," in 
whole or in part, any device or element of design installed on or in a vehicle in 


compliance with an applicable safety standard. 
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To overcome the shortcomings my pending Petition for Reconsideration of 
49 CFR 563: Event Data Recorders recommending a simple mechanical lockout for 
a diagnostic link connector port would mitigate or obviate the aforementioned 
problems. Specifically, NHTSA-2008-0004-0007 seeks to 1) maintain data privacy, 
2) prevent data tampering, 3) avoid odometer fraud, 4) limit access to sensitive 
data, 5) stop in-vehicle systems engineering, 6) secure in-vehicle networks, 7) 
enhance overall safety and 8) encourage consumer acceptance. 

Several Letters of Support are available for review at www.regulations.gov 
search NHTSA-2008-0004.’'" 

THE CHANGE REQUIRED IN 49 CFR 563: Event Data Recorders 

CONGRESS SHALL REQUIRE THAT NHTSA ADD THE FOLLOWING 

§ 563.13 Motor Vehicle Event Data Recorder Connector Lockout Apparatus (MVEDRCLA). 

Each manufacturer of a motor vehicle equipped with an EDR shall ensure by licensing 
agreement or other means that a motor vehicle event data recorder connector lockout 
apparatus (MVEDRCLA) as standardized by the Institute of Electrical and Electronics Engineers 
Standards Association (IEEE 1616) is commercially available for securing access to the data 
stored in the EDR that are required by this part. The MVEDRCLA shall be commercially 
available not later than 90 days after the first sale of the motor vehicle for purposes other than 
resale.”’ 


The Institute of Electrical and Electronics Engineers Standard; 

IEEE 1616a™ STANDARD FOR MOTOR VEHICLE EVENT DATA RECORDERS 
(MVEDRs) - AMENDMENT 1: MOTOR VEHICLE EVENT DATA RECORDER 
CONNECTOR LOCKOUT APPARATUS (MVEDRCLA). 

SCOPE: Motor Vehicle Event Data Recorders (MVEDRs) collect, record, store and export data 
related to pre-defined events in usage history. This amendment defines a lockout protocol for 
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MVEDR output data accessibility by securing the vehicle output diagnostic link connector (DLC). 
This standard does not prescribe data security within the vehicle electronic control units (ECUs) 
or within the intra-vehicle communication and/or diagnostic networks but instead defines ways 
and means to permit uniform, but controlled access of electronic scan tools to the DLC for 
legitimate vehicle emissions status, maintenance and/or repair. This standard also defines a 
means of maintaining data security on the vehicle via a motor vehicle DLC connector lockout 
apparatus (MVEDRCLA). The MVEDRCLA is applicable to vehicles and their respective event 
data recorders for all types of motor vehicles licensed to operate on public highways. 


PURPOSE: Many light-duty vehicles, and increasing numbers of heavy commercial vehicles, are 
equipped with some form of a MVEDR. These systems are diverse in function, and proprietary 
in nature, however, the SAE J1962 (ISO/DIS 15031-3) vehicle diagnostic link connector (DLC) has 
a common design and pinout, and is thus universally used to access event data recorder 
information. Data access via the DLC can be accomplished by using scan tools or 
microcomputers and network interfaces. This same DLC and network interface is also used for 
re-calibrating electronic control units on a vehicle. Such ECU applications can include restraint 
controls, engine controls, stability controls, braking controls, etc. This amendment defines a 
protocol to protect against misuse of electronic tools which use the DLC to erase, modify or 
tamper with electronic controller or odometer readings, or to improperly download data. 
Implementation of MVEDRCLA provides an opportunity to voluntarily achieve DLC security by 
standardizing a MVEDRCLA which will act to prevent vehicle tampering, which can include 
odometer fraud, illegal calibrations leading to emissions violations and theft of personal data. 
Adoption of this standard will therefore make the common MVEDR/DLC data more secure and 
credible while still permitting accessibility to legitimate end users. 

Bottom Line: If vehicle and highway safety is to be advanced in our nation 
then crash data available from EDRs must be tamper proof. 

Respectfully Submitted 


\ VUr^a/i_ 



Thomas M. Kowalick 
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ATTACHMENTS: 

1. Letter of Support dated 17 November 2009 (6 pages) 

2. Petition for Reconsideration submitted 25 February 2008 (4 pages) 

ONLINE RESOURCES : 

Press release IEEE pl616 at http://standards.ieee.orB/announcements/pr 1616.html 
Press Release IEEE 1616 at http://erouper.ieee.ore/eroups/1616a/PR.html 
FATAL EXIT: The Automotive Black Box Debate at 

http://books.google.com/bool<s?id=VkooLFWnLlmYC&dQ=fatal-rexit&printsec=frontcover&source=bn&h 
l=en&ei=CdlpS8zwllaWteftiZHSBe&sa=X&oi=book result&ct=result&resnum=4&ved=0CBAQ6AEwAw#v 
=onepage&a=appeal&f=true 

GAO-09-056 at http://eao.gov/new.items/d09S6.pdf 

NHTSA DOCKETS at www.regulations.eov see NHTSA-2008-0004-0007 for Kowalick Petition. 

49 CFR 563: Event Data Recorders at www.regulations.gov See NHTSA-2008-0004-0001 

cc. 

Democrats 

•Chairman, Edolphus Towns, New York 
•Rep. Paul £. Kanjorski, Pennsylvania 
•Rep. Carolyn B. Maloney, New York 
•Rep. Elijah E. Cummings, Maryland 
• Rep. Dennis J. Kucinich, Ohio 
•Rep. John F. Tierney, Massachusetts 
•Rep. Wm. Lacy Clay, Missouri 
•Rep. Diane E. Watson, California 
•Rep. Stephen F. Lynch, Massachusetts 
•Rep. Jim Cooper, Tennessee 
•Rep. Gerald E. Connolly, Virginia 


Rep. Mike Quigley, Illinois 
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•Rep. Marcy Kaptur, Ohio 

•Rep. Eleanor Holmes Norton, District of Columbia 

• Rep. Patrick Kennedy, Rhode Island 

• Rep. Danny Davis, Illinois 

• Rep. Chris Van Hollen, Maryland 

• Rep. Henry Cuellar, Texas 

• Rep. Paul W. Hodes, New Hampshire 
•Rep. Christopher 5. Murphy, Connecticut 

• Rep. Peter Welch, Vermont 

• Rep. Bill Foster, Illinois 

• Rep. Jackie Speier, California 

• Rep. Steve Driehaus, Ohio 

• Rep. Judy Chu, California 
Republicans 

• Rep. Darrell Issa, California, Ranking Minority Member 

• Rep. Dan Burton, Indiana 
•Rep. John L. Mica, Florida 
•Rep. Mark E. Souder, Indiana 
•Rep. John J. Duncan, Jr., Tennessee 

• Rep. Michael Turner, Ohio 

•Rep. Lynn A. Westmoreland, Georgia 
•Rep. Patrick T. McHenry, North Carolina 
•Rep. Brian Bilbray, California 
•Rep. Jim Jordan, Ohio 


Rep. Jeff Flake, Arizona 
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• Rep. Jeff Fortenberry, Nebraska 
•Rep. Jason Chaffetz, Utah 
•Rep. Aaron Schock, Illinois 
•Rep. Blaine Luetkemeyer, Missouri 
•Rep. Anh "Joseph" Cao, Louisiana 


'www.sandhills.edu 

" http://standards.ieee.org/announcements/pr_1616.htmi 
http://www.wiley.com/WileyCDA/WileyTjtle/productCd-0471698075.html 
'''http://www.accesssclence.com/abstract. aspx?id=YB090097&referURL=http%33%2f%2fwww.accessscience.com% 
2fcontent.aspx%3fse3rchStr%3dkowalick%26id%3dYB090097 
'' http://onnnepubs.trb.org/onlinepubs/nchrp/nchrp_w75.pdf 
http://detnews.eom/article/20100213/BIZ/2130352/Automakers-cut-spending-on-lobbying 
http://onNnepub5.trb.org/onlinepubs/nchrp/nchrp_w75.pdf See 6.3.5 

USDOT/NHTSA Final Regulatory Evaluation, Office of Regulatory Analysis and Evaluation, National Center for 
Statistics and Analysis, 2006) 

"GM sued over automobile 'black boxes'" USA Today, 12/01/2000 
http://www.usatoday.com/life/CYber/tech/cti865.htm 
” http://www.ncsl.org/default.aspx7tabidsi3461 
http://www.4dca.Org/Mar%202005/03-30-05/4D03-2043.pdf 
See NHTSA-2008-0004-0011 and NHTSA-2008-0004-0012 at www.regulations.gov 
See NHTSA-2008-0001 at www.regulations.gov 
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February 25, 2008 

The Honorable Nicole R. Nason 
Administrator 

National Highway Traffic Safety Administration v ' . . C 

1200 New Jersey Avenue, SE., . 

West Building, 4“* Floor, ^ ; / 

Washington, DC 20590 ‘ 

Dear Nicole R. Nason: 

(Docket No. NHTSA-2008-OOO4| RIN 2r27-AK 12 or subsequently NHTSA-2006-25666. 

R£: PetidoB for Reconsideration to 49 CFR Part 563 Event Data Recorders ~ Response to Petitions 
for Reconsideration as pnbiished in the Federal Register / Vol. 73, No. 9 / Monday, January 14, 2008 / 
Rules and Regulations. 

Specifically, 1 Petition for Remand due to factual errors in the Agency response to the following section: 

H. Public Privacy and Consumer 
Notification of EDRs 

I . Whether NHTSA Should Require a Mechanical Lockout on EDRs. 

Mr. Thomas Kowalick petitioned NHTSA to require a mechanical lockout on the on-board dia^ostic (OBD2) 
port for the sole use/control of the owner or operator of the vehicle equipped with an EDR. Mr, Kowalick 
argued that it is possible to protect consumer privacy rights by use of a mechanical lockout system on this port, 
which is used to download EDR data. In a March 1, 2007 meeting with NHTSA, Mr. Kowalick expressed an 
additional ccmcem that aftermarket devices are being develc^d to erase or tamper with EDR daia.^^ He noted 
that the preamble to the final rule stated that if tampering became apparent, NHTSA would reconsider 
its position on this issue. 

Agency response: We are denying this petition. Mr. Kowalick provided information that devices may exist to 
erase or tamper with EDR data, but he did not provide information that they were actually being used. There 
are several other ways that EDR tampering will be prevented. First, the EDR download port is installed inside 
the vehicle, on which the door locks act as a first line of defense to prevent access to the data port. Second, if 
the vehicle glazing is missing, either due to an accident or forceftil entry (assuming a person wants to tamper 
with someone else’s EDR data), the vehicle key is needed to power the vehicle to access the EDR data through 
the diagnostic port. And third, the final rule requires that event data from crashes in which an air bag has been 
deployed must be locked and cannot be overwritten. As stated in the final rule, the agency may revisit the 
issue if EDR tampering indeed becomes a problem. 

28 See 61 FR 40940, The OBD2 port standard specifics the type of diagnostic connector and its output pin locations used 
for monitoring vehicle parameters measured by the on-board computers) such as emissions controls. It is typically located on 
the driver's side of the passenger compartment near the center ccmsolc. 

29 Docket No. NHTSA-2006-25666~457. 

I petition NHTSA for remand based on evidence of tampering. Thus, I am providing information 
to persuade NHTSA (hat conditions have changed meaningfiilly since the Agency's original 
determination— specifically with current tampering of EDR data and odometer readings. 

Definition of Tampering 

“Tampering” means to modify, remove, render inoperative, cause to be removed, or make less 
operative any device or element design installed on a motor vehicle or motor vehicle power-train, 
chassis or body components which results in altering federal motor vehicle safety standards 
(FMVSS). 


BD8- ODm<^q 
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Providing the A 2 encv Evidence of Tampering Devices 

Docket NHTSA-2006-25666-457 clearly establishes that numerous devices exist to reset air bags, 
erase crash data and/or modify odometer readings. In that docket I cited 29 products from 23 
companies advertised with capabilities to alter or omit crash data by plugging an inexpensive 
software/hardware device into the vehicle OBD port. 

Providing the Agency Evidence of Tamnering Services 

Here are four (4) examples as advertised online (last visited 2/27/08). 

http://www.talktomvcar.co.uk/index.htm 
http://www.airbagcrash.com/' 
http://www.tachosoft.coni/ airbag.htm 
http://www.autodiag.ru/aiibagaudivwen.html 

NHTSA Initiatives Call for Increased Measures but Fail to Provide an Effective Counter-Measure 

The Agency maintains an Office of Odometer Fraud Investigation with a web site at 
hltp://www.nhtsa.dol.gov/portal/site/nhtsa'menuitem.893cl9c9tb974f825c4200S7dba046a0/ 

This site provides the following assessment: 

Odometer tampering continues to be a serious crime and consumer fraud issue. In 2002, NHTSA 
determined this crime allows more than 450,000 vehicles to be sold each year with false odometer 
readings, milking American car buyers out of more than S I billion annually. From 2002 to 2005, we 
have seen a definite escalation of odometer fraud. New car prices, coupled with the increased demand 
for late-model, low-mileage used cars, has made odometer fraud more profitable than ever. Strong 
enforcement of the federal and state odometer laws, i.e., prosecutions with stiff sentences, appears to be 
the most effective deterrent. 

The Nature of Odometer Fraud According to the U.S. Department of Tustice fUSDO.Tl 

Odometer fraud is a pernicious crime that robs thousands of dollars from each victim 
it touches. See, e.g., United States v. Whitlow, 979 F.2d 1008, 1012 (5th Cir. 1992) 

(under sentencing guidelines, court affirmed estimate that consumers lost $4,000 per 
vehicle). The television news magazine 60 Minutes once characterized it as the 
largest consumer fraud in America. Victims of this fraud are commonly the least 
able to afford it, since buyers of used cars include large numbers of low income 
people. In addition, consumers generally are unaware of being victimized, 

Odometer-tampering involves several interrelated activities. Late-model, high- 
mileage vehicles are purchased at a low price. The vehicles are "reconditioned" or 
"detailed" to remove many outward appearances of long use. Finally, odometers are 
reset, typically removing more than 40,000 miles. 

Id addition to the cosmetic "reconditioning" of the car, the odometer tamperer 
"reconditions" paperwork. Automobile titles include a declaration of mileage 
statement to be completed when ownership is transferred. To hide the actual mileage 
that is declared on the title when the car is sold to an odometer tamperer, the 
tamperer must take steps to conceal this information. These steps vary from simple 
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alteration of mileage figures, to creating transfers to fictitious "straw" dealerships to 
make it unclear who was responsible for die odometer rollback and title alteration. 
Alternatively, the odometer tamperers frequently destroy original title documents 
indicating high-mileage, and obtain duplicate certificates of title from state motor 
vehicle departments, upon which the false, lower mileage figures are entered. 

Whatever method is used, the result is the same. The odometer tamperer possesses 
an altered, forged, or replacement title document (which is a security under federal 
law) containing a false low-mileage reading. This title is used to sell the car, for 
several thousand dollars above its actual value, to a purchaser who is deceived 
regarding the vehicle's remaining useful life by the altered odometer, by the vehicle's 
outward appearance, and by the counterfeit, low-mileage title and odometer 
statement. ' 

Rationale for this Petition for Reconsideration stressing that the Agency has the authority and 

responsibility to act in a timely manner to correct clearly erroneous errors: 

1. The Agency already acknowledges tampering devices exist to erase crash data and alter 
odometers, and promises if tampering became apparent it would reconsider its 
position on this issue. This petition provides evidence of tampering. 

2. The Agency’s EDR rulemaking is inadequate to protect owner/operators of an 
estimated sixty (60) million vehicles that currently utilize event data recorder (EDR) 
technologies as proven by the fact that EDR data is widely used in civil and criminal 
cases.^ Even though the majority of vehicle owners are unaware of the presence of these 
“black boxes” in their vehicle, criminal prosecutors and personal injury attorneys are 
obtaining the data contained in these “black boxes” from owners’ vehicles and using the 
data contained within to charge drivers with crimes or hold them liable for damages in 
personal injury lawsuits. Numerous unsuspecting vehicle operators have been convicted, 
sentenced and jailed based, in part, on the black box data extracted from their vehicles. ’ 

3. Door locks do not serve as an adequate defense to prevent access to the diagnostic link 
connector (DLC) data port. Following a crash numerous personnel including first 
responders, law enforcement and other third parties such as vehicle towing and insurance 
adjusters have access to the interior of the vehicle and thus to the diagnostic link 
connector (DLC) port. Therefore, an open port is always subject to tampering, (see 
figure 1). 

4. Furthermore, a vehicle key is NOT NEEDED to access the EDR data since the Agency 
is fully aware that there are alternative methods to provide power via the fuse box. '' The 
Agency also understands future vehicles will include keyless ignitions. 


' See littp:,'/www.u.sdoi.i;ov.''civil/'ochmoiiograph/odom.htm (Last visited 2/25/2008) 

* EDR case law online at http:/, ''www.collisionsafetv.nefcdrcaselaw.hlni (Last visited 2/25/2008). 

^ See http:/'/lenionfax.cotn.'industrv secrels.hlml (Last visited 2//25/2008). 

4 

The Agency participated in a National Academies of Science / Transportation Research 
Board (NSA/TRB) National Cooperative Highway Research Project 17-24 Use of Event Data 
Recorder (EDR) Technology for Highway Crash Analysis study in which a section {4) was 
devoted to EDR Data Retrieval Methods and Issues; Section 4.2.2 specifically outlines 
NHTSA experience with EDR Data Retrieval; and Section 4.2.3 specifically details 
Interviews with NASS Field Accident Investigators. Thus, the Agency is well versed on 
alternative methods of accessing data without a vehicle key. The full report is available 
online at: www-nrd . nhtsa . doc .gov/edr“Site/uploads.''TRB_NCHRP_Project 17-24, pdf - Other EDR 
Downloading Concerns. Assuming that the accident investigation team’s are able to download 
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5. Finally, although the Agency cites that event data from crashes in which an air bag has 
been deployed must be locked and cannot be overwritten the Agency fatted to define the 
term “lock ” * which permits a high likelihood of confusion and misunderstanding. 


In conclusion, although NASS investigation teams may be properly collecting EDR crash data the 
Agency cannot determine - one way or the other - if or when motor vehicle event data recorders 
or odometers are tampered with by other parties, therefore, calling into question the validity of 
the data gathered or a rationale for lack of data (once erased). To remedy this situation the 
Agency should quickly correct clearly erroneous factual errors and mandate a mechanical lockout 
on the diagnostic link connector (DEC) for vehicles that include EDRs or provide access to 
odometer settings via the DEC. This is an immediate and urgent issue. A simple OEM or 
aftermarket lockout product is readily feasible. Vehicle OEMs would welcome this means of 
protecting data and preventing re-engineering. The estimated cost per vehicle would be 
approximately two dollars. This would be a small price for providing consumer protection 
towards assuring consumer acceptance of these emerging life saving technologies. I welcome the 
oppoituuity to provide additional information to the Agency on this issue. I also volunteer to 
provide a demonstration of how to secure the ODB DEC port without interfering with scheduled 
maintenance, inspection or repair of the vehicle as required. Thus, based on the evidence 
presented to the Agency there are no substantive reasons for denial of this timely petition. 

Thomas M. Kowalick 
305 South Glenwood Trail 
Southern Pines 
North Carolina, 28387 




the EDR from the OBD*II port, they need to obtain the vehicles keys to operate the 
ignition. Contrary to overall NHTSA findings, the Ocean county team reported that 
obtaining the vehicles keys was not a problem, making this method of download a simple 
process when OBD-II dovmload functions correctly. GM Experience with EDR Data Retrieval: 
The research team followed up these interviews with a phone interview with a subject EDR 
expert at GM {Floyd, 2003] . GM reports significantly higher success rates at downloading 
their EDRs through the OBD-3I connector. uses a technique of externally powering the 
airbag control module through the fuse box when the car has lost power or no key is 
available. GM reports that this technique works unless there is significant intrusion or 
unless the OBD-II connection has been grounded. It should be noted that this technique is 
not however part of the currently recommended practice when using the Vetronix CDR tool. 
Using techniques such as these, however, GM estimates chat their EDRs can be downloaded 
through the OBD-II connector 80% of the time. Only an estimated 20% of the attempted 
downloads require direct connection with cables. In an esciirated S% of all cases, no data 
can be recovered for reasons including water immersion, fire, or severe crash damage. 

^ During this same EDR rulemaking in respcmsc to a petition from AORC the Agency stated “if wc aliowcd the EDR to be erased by 
externa! means, it could encourage development of tools to emc EDR data potentially beneficial to our programs, and would make it 
difTicult to ensure that this feature was not being misused. Although the final rule did noi define the term “locked," wc consider it to 
mean to protect EDR data from changes or deletion. This would include by external means." (note- these tools are beii^ usedl) 
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AUTOMOTIVE SYSTEMS ANALYSIS, INC. 
12015 CANTER LANE, RESTON, VA 2 0191 
Office 703^1766 Cell 703-597-7066 
FAX 703-860-1880 VoIP 703- 860-0060, xO 
e-mail: billroeenbtuth@asareston.com 


FORENSIC ANALYSIS OF ELECTRONIC AND COMPUTER VEHICLE CONTROLS 


17 November 2009 


Mr. Stephen R. Kratzke, Esq. 

Associate Administrator of Rulemaking 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, S.E., West Building 
Washington, D.C. 20590 

Subject: Letter of support for Professor Thomas M. Kowalick 's Petition for Reconsideration of 
49 CFR 563. 

Dear Mr. Kratzke; 

I, William Rosenbluth, wish to submit a letter of support of Mr. Thomas M. Kowalick’s Petition 
for Reconsideration regarding 49 CFR 563; Event Data Recorders. 

I have been performing retrieval and analysis of passenger vehicle EDR data for approximately 
15 years. I am the author of two books published on that subject, Investigation and 
Interpretation of Black Box Data in Automobiles, jointly published by the American Society of 
Testing and Materials (ASTM) and the Society of Automotive Engineers (SAE) in June 2001 
and Black Box Data from Accident Vehicles, Methods of Retrieval. Translation and 
Interpretation, published by ASTM in November 2009. 

I support Mr. Kowalick’s Petition for Reconsideration because I perceive that the Agency has 
published ambiguous security criteria for “locked data”, while Mr Kowalick’s anti-tampering 
device unambiguously accomplishes security for “locked data”. My perception of the Agency’s 
security criteria for “locked data” is discussed below: 


1. The definition of “locked data” in the Final Rule, published in the Federal Register: 
August 28, 2006 contains the notice that: 
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We have considered the comments recommending that we address potential 
tampering with EDRs. We currently do not have information that leads us to 
believe that tampering with EDRs is a problem that necessitates us to develop 
requirements in this area. We may revisit this issue if we find that EDR tampering 
becomes a problem. However, we do believe one aspect of EDR design will 
discourage tampering. We are requiring that the captured file be locked for 
crashes that involve air bags. The locked file will be preserved and the file cannot 
be overwritten. (SOURCE; FR Vol 71, No. 166/Monday, August 28, 2006/ Rules 
and Regulations, Page 51023.). 

The exact definition of “locked file” or “locked data” was not further specified. Current 
usage defines “locked data” as specific event-data, once written, that cannot be 
oveiwritten by a next event. The current means of indicating that data is locked is a byte 
flag in non-volatile memory indicating that a portion of non-volatile memory is “locked” 
and cannot be overwritten by a next event. 

2. In current designs, such data is normally resident in Electrically Erasable Programmable 
Read Only Memory (EEPROM), which is actually a re-writable media. Current and 
understood technology allows external access to read that EEPROM data via an external 
data port (typically, the SAE J1962 port). Data port access to post crash-event EEPROM 
data is typically protected via SAE J 2190 mode 27 security measures. Data in EEPROM 
is retained even when battery power is removed. 

3. However, as with any software protection, if there are ways to read EEPROM “locked 
data” from an external port, there are ways to write, alter or overwrite that “locked data” 
from an external port (as long as the media in question (EEPROM) is re-writable). 
Additionally, there are ways to write, alter or overwrite data in EEPROM media via 
direct internal EEPROM umbilical connections, thus avoiding data port security 
measures. 

4. It thus appears that, based on the FR Vol 71, No. 166/Monday, August 28, 2006/ Rules 
and Regulations, Page 51023 criteria, traditional EEPROM technology, as used in current 
day EDRs, satisfies this criteria. However, data saved in traditional EEPROM 
technology is actually quite changeable with appropriate external software commands. 

5. The Agency appears to have disallowed Mr. Kowalick’s original petition, as documented 
in the Federal Register: January 14, 2008 (Volume 73, Number 9)], [Rules and 
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Regulations], [Page 2168-2184], based on its perception that “locked data” was not 
changeable. Specifically, in its determination, the Agency considered on page 2178: 

1 . Whether NHTSA Should Require a Mechanical Lockout on EDRs 

Mr. Thomas Kowalick petitioned NHTSA to require a mechanical lockout on the 
on-board diagnostic (OBD2) port for the sole use control of the owner or operator 
of the vehicle equipped with an EDR. Mr. Kowalick argued that it is possible to 
protect consumer privacy rights by use of a mechanical lockout system on this 
port, which is used to download EDR data. In a March 1, 2007 meeting with 
NHTSA, Mr. Kowalick expressed an additional concern that aftermarket devices 
are being developed to erase or tamper with EDR data. He noted that the 
preamble to the final rule stated that if tampering became apparent, NHTSA 
would reconsider its position on this issue.” 

The Agency responded that; We are denying this petition. Mr. Kowalick 
provided information that devices may exist to erase or tamper with EDR data, 
but he did not provide information that they were actually being used. There are 
several other ways that EDR tampering will be prevented. First, the EDR 
download port is installed inside the vehicle, on which the door locks act as a first 
line of defense to prevent access to the data port. Second, if the vehicle glazing is 
missing, either due to an accident or forceful entry (assuming a person wants to 
tamper with someone else's EDR data), the vehicle key is needed to power the 
vehicle to access the EDR data through the diagnostic port. And third, the final 
rule requires that event data from crashes in which an air bag has been deployed 
must be locked and cannot be overwritten. As stated in the final rule, the agency 
may revisit the issue if EDR tampering indeed becomes a problem. 

6. The Agency, in its answer to Mr. Kowalick, apparently feels that “locked data” cannot 
be overwritten. However, current technology and current designs only prevent “locked 
data” from being overwritten by a successive crash event. 

7. Conversely, in the same Federal Register: January 14, 2008, Volume 73, Number 9, Page 
2172, in response to an AORC petition, the Agency additionally defined (clarified) its 
perception of “locked data” as defined below. 

Agency response: We are denying this petition. We do not believe that reuse of 
the EDR is a sufficient reason to allow its erasure by external means. If we 
allowed the EDR to be erased by external means, it could encourage development 
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of tools to erase EDR data potentially beneficial to our programs, and would make 
it difficult to ensure that this feature was not being misused. Although the final 
rule did not define the term "locked," we consider it to mean to protect EDR data 
from changes or deletion. This would include by external means. 

This is the first Agency definition (clarification) that “locked data" should be immune 
from alteration by any external means. However it does not specify the “locked data” has 
to be saved in non-rewritable media, nor does ir specify the degree of security needed to 
assert that the “locked data” is immune from alteration by any external means. 

8. The current reality is that such event-data (as is chosen to be saved) is typically saved in 
EEPROM. EEPROM is a rewritable media. At this time, notwithstanding data port 
security measures, there are many publicly advertised tools that have the ability to clear 
“locked data” from crash records in Event Data Recorders (typically SRS ECUs), using 
only the external data port. Representative publicly advertised tools are shown in 
Appendix A, 

9. One alternative method of achieving absolute “locked data” security, using current 
technology, is to use Electrically Programmable Read Only Memory (EPROM), versus 
EEPROM, as the media in which to store “locked data”. EPROM is written once, and is 
not electrically changeable thereafter. That change would absolutely comply with the 
Agency’s later definition (clarification) in response to AORC; however, that change 
would preclude the storage of multiple below-threshold (i.e., near-deploy ) events in a 
common media. Thus, to save event-data for both non-deploy and deploy level events (as 
is done today) , it would require multiple event-data buffer memory types (e.g., EPROM 
and EEPROM). That would require programming design innovation and hardware 
design innovation above and beyond current EDR design practices. Such design 
innovations would add to the cost, complexity and design lead time for future EDRs. 

10. Conversely, if the Agency wishes to avoid such design innovation, the Agency must 
revisit the method of preventing unauthorized and possibly nefarious tools from 
accessing and possibly altering the supposedly “locked data”. 

The most practical way to do that is to use a device that physically assures diagnostic port 
integrity. That was the nub of Mr. Kowalick’s original Petition and his Petition for 
Reconsideration. 

11. For the above reasons, I believe that the Agency must state its unambiguous intent 
regarding “locked data” and its direction to achieve “locked data” by either via 
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incorporation of design and technology innovation in the EDR ECU itself or by a 
mechanical security device as would be achieved by allowing Mr. Kowalick’s Petition 
for Reconsideration of 49 CFR 563: Event Data Recorders.. 


Respectfully submitted, 

William Rosenbluth 


WRosenblmh_Supporl_Kowalick's_Pelition__Recon__49_CFR_563_2e.wpd 
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Appendix A Publicly advertised tools that have the ability to clear “locked data” from crash 
records in Event Data Recorders (typically SRS ECUs), 


1. httD://www.uuctech.com/ProductsA'W-AUDI- Airbag-Reset.html 

2. httD://wvcw. tradekev.com/product view/id/8 1 1 757.htm 

3. http://www.codecard,lt/carprog/carprog-airbag-with-all-software-39-s-and-adapters-need 
ed-for-airbag-repair-and-programming/prod_345.html 

4. http://www.adkautosean.com/Production/Rl 01 .htm 

5. http;//autocheery.en.made-in-china.com/product/reOQqGocbJiB/China-Honda-SRS-OB 
D2-Airbag-Resetter-for-Honda-with-TMS320-,html 

6. http://www.mtaplus.cz/navodv/vwgroup airbagreseter.pdf 

7. http://www.codecard.lt/ford-airbag-reset-tool-please-fmd-it-as-carprog-software-/prod 

8. http://www.codecard,lt/carprog/software/carprog-airbag/s5-5-gni-airbag-reset-tool-by-ob 
dii/prod_88.htttil 
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Pedal Entrapment- A Narrative Timeline 


Beginning as early as 2004, the National Highway Traffic Safety Administration 
(NHTSA) began investigating claims of unintended acceleration in Toyota model 
vehicles. Despite a number of investigations over the next several years, it was not until 
after a tragic accident in San Diego, California that either NHTSA or the manufacturer 
took needed steps to address the situation. 

The minority staff conducted a preliminary review of documents related to two 
key investigations that served as precursors to the massive fall 2009 pedal entrapment 
recall. This narrative timeline and accompanying documents are not meant to be an 
exhaustive review of these investigations but rather are meant to provide Members and 
staff with a glimpse into the relationship betw'een NHTSA and Toyota, and the failure of 
federal regulators to effectively investigate acknowledged concerns in Toyota vehicles. 

2007 Investigation- Lexus ES350 

In late March 2007, the National Highway Traffic Safety Administration 
(NHTSA) launched an investigation into instances of unintended acceleration (UA) due 
to floor mat interference with the throttle pedal in model yeai' (MY) 2007 Lexus ES350 
vehicles. In August, the case was escalated to an engineering analysis (EA) and 
ultimately resulted in the recall of 55,000 all weather floor mats from MY 2007 and 2008 
Lexus ES and Toyota Camry vehicles. 

March 29, 2007- NHTSA launches an investigation (PE07-016) into instances of 
unintended acceleration (UA) due to floor mat interference with the throttle pedal in MY 
2007 Lexus ES350 vehicles. (See Doc 1) 

- The investigation was launched based on 5 consumer complaints alleging 3 
crashes and 7 injuries. 

- Focus on all weather floor mats. 

July 26, 2007- Fatal accident in San Jose, CA involving a 2007 Toyota Camr\', NHTSA 
investigators were dispatched to review the incident. 

August 8, 2007- NHTSA investigation is expanded and upgraded to an Engineering 
Analysis (EA07-010), to “further investigate the issue" and “assess Toyota’s actions." 
(See Doc 2) At this time, the focus remained Lexus ES350 vehicles. 

- In briefing documents associated with the expanded investigation, NHTSA 
noted the existence of multiple models and model year Toyota vehicles with 
similar pedal design to the Lexus ES-350. (See Doc 3) 
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- One of the vehicles documented was the MY2008 Toyota Corolla, including 
photographs of the pedal/mat relationship. At the time, NHTSA deemed this 
vehicle as “Ok.” (See Doc 4) 

- In the “Discussion" page of the document, NHTSA acknowledged that 
“Toyota’s actions unlikely to prevent further incidents,” “other manufacturer’s 
use a ‘smarter’ throttle and engine control design approach,” and reiterated the 
similarity of “Other Toyota models not in official scope of EA” (See Doc 5) 

August 29, 2007- NHTSA investigator Scott Yon emails Toyota representative, Chris 
Santucci, summarizing a 8/28/2007 technical meeting between Toyota and NHTSA. Yon 
noted that NHTSA informed Toyota that they were “considering expanding the scope of 
EA070] 0 to include some of the other models and model years of vehicles that may be 
affected by a floor mat interference concern. . (See Doc 6). 

September 13, 2007- NHTSA's investigation into the July 26, 2007 accident in San Jose 
found that pedal entrapment cau.sed the crash, prompting them to inform Toyota that a 
recall was necessary and should include “the Camry model despite its not being in the 
scope of the investigation.” 

- In Toyota briefing documents from this same date, the manufacturer outlined 
their position, defended their actions, and provided their assessment of other models 
referenced in the previous mentioned NHTSA briefing documents (See Doc 3 and 7) 

September 26, 2007- Toyota announced recall of all weather floor mats in MY2007 and 
2008 Toyota Camry and Lexus ES350 vehicles. 

- In tandem, NHTSA released a consumer advisory regarding the recall stating 
that, “Although not part of the recall, NHTSA urged drivers of other Toyota 
models, including Avalon and Prius hybrids, to check the driver-side floor 
mats to make sure they are properly secured.” (See Doc 8) 

October 11, 2007- The investigation is closed. In the closing resume, NHTSA adraited 
that though Camry was included in the recall, NHTSA “does not have field experience 
data from Toyota for Camry vehicles,” and that, “throttle entrapment due to improperly 
installed floor mats could be a concern in all vehicles.” (See Doc 9) 

The narrative above demonstrates that NHTSA was aware, if not concerned, about the 
possibility of pedal entrapment in a number of Toyota vehicles beyond Camry and ES 
models. However, despite these concerns, the floor mat recall was ultimately limited to 
the Lexus ES350 and Camry models before closing the investigation. Only after the 
horrible accident in August 2009 did the agency decide to issue a vehicle based recall for 
pedal entrapment concerns- including not only the vehicles listed on Doc 3, but also the 
2008 Toyota Corolla, previously examined by the agency and deemed “ok.” (See Doc 4) 


2 



2008 Investigation- Toyota Tacoma 


In January 2008, NHTSA launched a defect investigation (DP08-001) into alleged 
concerns over unintended acceleration in MY 2006 and 2007 Toyota Tacoma pickup 
trucks (See Doc 1 0). Based on the petitioner’s request, the agency focused tlieir 
investigation on issues with the throttle control system. The investigation was centered 
on interviews of consumers who filed complaints with NHTSA as w'ell as analysis of 
infonnation requested from Toyota. The petition was eventually denied and no furtlter 
action was taken. 

January 31, 2008- NHTSA launched a defect investigation (DP08-01) into sudden and 
uncontrolled acceleration in MY 2006 and 2007 Toyota Tacoma pickup trucks (See Doc 
10 ). 

Internally, NHTSA identified 104 complaints that could be attributable to 
unintended acceleration, including 59 related to the throttle control. In their review, the 
agency attributed the 59 throttle control complaints to several known/explainable issues 
which both the agency and manufacturer contended posed no safety threat and w'ere 
within the normal operation of the vehicle. (All data derived from Doc 1 1) 

- 2 complaints- high engine idle at cold start (See Doc 1 la) 

- 37 complaints- vehicle surge attributed to increased idle speed related to the 
air conditioning system (See Doc 1 1 a) 

1 1 complaints- excessive engine speed and transmission downshifts when 
cruise control is engaged on an uphill grade (See Doc lib) 

- 9 complaints- manual transmission vehicles do not return to normal idle 
between 4* and 5"’ gear at highway speeds (See Doc lib) 

- 1 complaint- external factors, including the speed and snow covered road, 
may have been a factor (See Doc 1 lb) 

Beyond the 59 events attributed to throttle control, in the remaining 45 complaints 
NHTSA found (See Doc 1 lb); 

1 9 were not related to throttle control system (Doc 1 1 b) 

o 14 were related to floor mat interference (4 crashes, 3 injuries) 
o 5 were caused by dual pedal application 

- 26- NHTSA was “unable to identify a cause that may be related to the 
vehicle's throttle control system or, in many cases, any specific cause or 
explanation.” (13 crashes, 4 injuries) (Doc 11c) 

May 20, 2008- Intemal briefing document related to the investigation outlines many of 
NHTSA’s conclusions 

- The documents are clear that the agency focused its investigation on defects in 
the throttle control system and discussions with Toyota would “focus on 
technical issues-not mats.” (See Doc 12) 
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- However, on the “Discussion” pages, NHTSA devoted significant attention to 
the fact that “Mat/pedal entrapment is occurring.” (See Doc 13) 

- Additionally, they note “there are some other Toyota models that remains a 
concern for mat entrapment- we continue to get ES reports also” and “these 
issues need to be looked at further,” (See Doc 14) 

August 27, 2008- The petition is denied and investigation closed (see Doc 1 5) due to: 

- 75% of complaints involve or are related to throttle control and do not pose 
safety risk or are not related to the throttle control system (Doc lid). 

- Remaining 25% may have been related to throttle control but could not be 
explained (Doc 1 1 d). 

- Based on these findings, NHTSA decided that “additional investigation is 
unlikely to result in a finding that a defect related to motor vehicle safety 
exists.” (Doc 1 Id) 

September 3, 2008- Denial of petition published in Federal Register (Doc 11) 

- NHTSA noted that “the design of the Tacoma throttle control system is 
similar to that reviewed in PE04-021 .” (the initial 2007 case discussed above) 

- Following the mention of the reports not related to the throttle control system, 
including the floor mats, NHTSA noted that, “to the extent that causes are 
identified [not related to throttle control] which may raise possible safety 
defect issues, such as floor mat interference or pedal placement, ODI will 
continue to examine them as part of our regular screening process and will 
open investigations if wananted.” (See Doc 11c) 

- Staff review of NHTSA responses to Tacoma complaints revealed that after 
the petition was denied, from September 1, 2008 through January 1, 2009, 
NHTSA received 15 complaints related to possible unintended acceleration in 
Tacoma vehicles. NHTSA only responded to one complaint related to 
Tacoma vehicles over that same time period. 

The Tacoma investigation is telling for several reasons: 

1 ) Again, NHTSA expressed concents over the issue of pedal entrapment in 
Tacoma and other models, yet failed to expand their probe of the issue. None 
of these vehicles were recalled until after the August 2009 accident in San 
Diego. 

2) At least 26 reports of unintended acceleration were left unexplained and 
unresolved. 

3) The agency agreed with many of the conclusions described by the 
manufacturer. 
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All of the vehicles mentioned in this outline were included in the fall 2009 recall of 
more than 4 million Toyota and Lexus model vehicles for pedal entrapment. 

- 2007-2010 Lexus ES350 

- 2006-20 1 0 Lexus IS 250 and 350 

- 2005-2010 Toyota Avalon 

- 2007-20 1 0 Toy Ota Camry 

- 2005-20 1 0 T oyota Tacoma 

- 2007-201 0 Toyota Tundra 

Staff Observations 

The two sqjarate yet closely related investigations outlined above represent only 
two of the multiple investigations NHTS A has conducted into allegations of unintended 
acceleration in Toyota vehicles. However, they demonstrate a pattern of a willingness on 
the part of NHTSA to explain away inconveniences, while not aggressively pursuing 
concerns over multiple vehicles being at risk to predal entrapment. After voicing concerns 
in 2007 of multiple additional Toyota models and model years being at risk for pedal 
entrapment, and again in the first half of 2008 for an additional Toyota model, NTfTSA 
still shied away from broadening their investigation into pedal entrapment. Despite 
additional investigations and numerous complaints related to unintended acceleration in 
Toyota vehicles, it was not until after the horrific crash in San Diego that resulted in 4 
fatalities that the agency pushed for a broad vehicle based recall. 

It should not take the tragic loss of life to spur federal regulators or automakers 
into action. Both NHTSA and Toyota had significant evidence that floor mat entrapment 
could pose a threat to consumer safety, yet it took several years and unnecessary fatalities 
before a vehicle based recall was pursued. 

Regardless if it preserved a cordial working relationship or saved the company 
$100 million, negotiating a limited floor mat recall in 2007 was not a “win” for either 
party. Toyota is experiencing the full brunt of this decision and will no doubt invest tens, 
if not hundreds of millions of dollars into rejuvenating their reputation as one of the most 
trusted and reliable manufacturers in the world. For federal regulators, this could just be 
another recall and then it is back to business as usual. The public should demand the 
same type of commitment from the federal government that Toyota wall no doubt 
demonstrate in ensuring that future issues are resolved in a timely and efficient manner. 
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ODI RESUME 


D oC 2 


U &Cfepatm^ Ij^estigation: EA07-010 

ofTro n^XHtoHon Date Opened: 08/0g«(K>7 

PruKijwl Investigator: D. Scott Yon 
AccessoryFloorMat 


ManufectBiK: Toyota Motor Cotporation 
Products: MY 2007 Lexus ES350 
Population: 98,454 


Problatn Description: The accessory floor mat may interfere with the throtfle pedal. 


Complaints: 
Crashra/Fires: 
Injury Incidents: 

# Injuries: 

Fatdity Incidents: 

# Fatalities: 
Ottia*; 


FAILURE REPORT SUMMARY 


ODI I Manufecturer 


31 

5 7 

6 6 

10 6 

0 0 

0 0 

35* 4** 



♦Description Of Other: * - Reports &om survey conducted by VRTC; ♦* - Rdated warranty claims 


Action: Open this Engineering Analysis. 


Engtacer <D. Scott ‘Yon 
Div, Cbiefi leffmC. Ou 
Office Dir.: ICatUien C. < 




Summa^: Complainants interviewed by ODI stated that they applied the throttle pedal to accelerate 
the velucle then experienced unwanted acceleration after release. Subsequent (and sometimes 
repeated) applications of the brake pedal reduced acceleration but did not stop the vdiicle. In some 
incidents drivers traveled significant distances (miles) at high vehicle speeds (greater than 90 mj*) 
before the vehicle stopped (ODI notes that multiple taake applications with the throttle in an open 
position can deplete the brake system's power [vacuum] asast reserve resulting in diminished 
braking). 

The subject vdtioles have an engine control button instead of a traditional ignition key. Some drivers 
reported Owl their attempts to turn the engine off by pressing the control button were unsuocessfiil. in 
these cases it appears file drivers were unaware that the button's ftinctionality changes when the 
vehicle is to motion requirir^ that it be depressed for 3 seconds flnstead of momentarily) to stop the 
engine. 

ODI has obseryrt that an unsecured Lexus accessory all weather floor mat can trap the throtfle pedal 
in an open position resulting in significant unwanted acceleration. Un^tued floor rrats have been 
found in the majority of incident vehicles. In addition, ODI has inspected two incident vehicles 
docunrenting brake damage due to ovMheattog. 


Continued on page 2. 
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In the five ODI crash iiKsidents the operatora allege they ejqjerienced unwanted 
acceleration and were unable to stop the vehicle to avoid Itoe collision. Four of the five 
crashes are inulti*vehicle (one involving 7 vehicles) and two resulted in total loss 
damages (one involvir® a fire). One injury, which resulted from a roll-over crash, was 
significant and the injured person continues to show symptoms. One injury incident is 
irot cra^ related (complainant alleges a kn% injury due to overcKettion during brake 
application). 

In thdr response to GDI’s April 5, 2007 information request letter, Toyota acknowledges 
that smne of the alleged incidents are likely related to improper inkalMon of the driver 
side all weather floor mat resulting in interfetence with acceleiratctt pedal movement 
Toyota describes various changes to the labeling of the all weather nmt (including a 
stideer for the bottom of the mat and enlarging the statement on the visible siirfece) and 
the packaging used for sales of fire mats, and has notified ODI of an owner mailing to 
subject vehicle owners’ warning of the dangers of improper mat installation Toyota 
believes the subject vehicles and the all weather mat do not contain a safety related defect 
and that the actions they have taken are sufficient to address any future crmcems. 

This investigation has been upgraded to an Engineering Analysis to fiirdier investigate 
this issue and to assess the actions taken by Toyota. 


:End; 
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From: 

To: 

Cc; 

Subject: 

Date: 

Attadiments: 


Xo n . SOTtt „ :smSA;>,. 
':C5afttucd@tr^.tQvota.c^'’ 


Technical meeting of 8/28/2Q07 
Wednesday, August 29, 2007 2:50:31 FW 
I9 17l 75§,BSlf 

l01699fiQ.ndf 

CVPmirottleControlSWDeve looment.Klf 



Chris, 

Can you please confirm you have received this email and the four PDF attachments? Thanks. 

Thank you for your time yesterday, and please thank Kevin also. 

There were some questions and actions discussed at the meeting; I documented below what t 
understood them to he. Please advise If you have items I've missed, or if you have a different 
understanding. 

11 Next meetini^ . Toyota was to provide ODI with a proposed date for the next meeting on this Issue, 
per the discussion held between Dan Smith and Chris Tinto (which I understand was primarily focused 
on 1 : notification to other vehicle owners who might be affected by the same/similar issue and 2: next 
actions, steps towards a solution). Toyota did not think next week was feasible because it did not 
allow enough time for preparation. ODI agrees that a delayed date would be acceptable if It will help 
Toyota come to the meeting prepared to discuss specific next steps and actions; it is GDIs 
understanding this is Toyota's intent for delaying the meeting. Can you also advise agenda items 
Toyota would like to discuss, who from Toyota will attend the meeting, and whether anyone from Japan 
or the Customer Quality Engineering group will be present? 

2) VBTC Survey: Toyota asked about the instruction form that was sent with the VRTC survey. I 
have a copy of the letter now and will show it to Toyota at the next meeting. You asked if ODIA/RTC 
could share the full and actual results of the survey. That request is still being considered; I suggest 
we make this an agenda item for the upcoming meeting. 

3) Illinois Crash Incident: Toyota asked for details/hislory of the mat installed in the crash incident 
vehicle (the one that resulted in an engine fire). I am currently preparing a memo to file on this 
incident and GDI's inspection of the vehicle conducted in July. The information you requested will be 
included in this memo which will be publicly available at our website under EA07010, 

4) VRTC Testinif: Toyota asked for additional details, beyond what we discussed, of the testing 
conducted at VRTC with a 2006 Toyota Avalon. ODI notes that the testing was considered preliminary 
and that the test vehicle used was the subject of another test program that resulted in its destruction; 
therefore it is unlikely the data will be released by VRTC. VRTC has since obtained a subject vehicle 
and plans to do additional testing that will be considered official. I suggest we make this additional 
testing and Toyota's possible involvement in the testing an agenda item for the upcoming or another 
meeting. 

5) Toyota enaineerina resoon sibilitv for accelerator pedal and floor mat desig ns: ODI requested 
that Toyota provide certain information regarding engineering/design responsibility and standard 
practices for the accelerator and floor mat. Specifically; 

a) identify the engineering group(s) responsible for accelerator pedal and floor mat designs; 

i) if different engineering groups have design responsibility for each, describe how the 
two groups interact together to ensure the combined design functions properly; 

b) state what the design requirements are for the accelerator pedal relative to the floor mats 
including minimum clearances or other physical specifications; 

c) state what conditions or requirements are placed on the pedal and mat designs regarding 
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how the pedal and mat interact with each other; 

d) state whether Toyota has a standard pradJce or engineering standard to test for accelerator 
pedal interference when the floor mat is unsecured and/or out of position: 

e) identify who within Toyota ultimately has final engineering approval/slgn-off on the combined 
design of the accelerator pedal and floor mat 

6) Brake Assist for VIN 4T1BK36BX6U068008: ODl requested that Toyota advise if this vehicle is 
equipped with Brake Assist, 

7) WQs for Lexus IS: ODl agreed to provide copies of VOQs for Lexus IS products that may have 
experienced a problem with floor mat interference. I have attached the two VOQs. Bill Collins was 
able to speak with one of the complainants and inspect their vehicle (10171756). I am still trying to get 
in touch with the other complainant, 

8) VINs for persons advising they didn't get the £S floor mat notification: ODl agreed to provide 
this detail. I am stili working on this and will try to have further information for the upcoming meeting. 

9) Article for Camrv fatal accident: OD( agreed to provide a copy of the article we discussed - 
attached. 

10) Article for CVPI throttle control software development: ODl agreed to provide a copy of the 
article we discussed - attached. 

1 1 ) New Item regarding investigation scope: ODl wants to advise Toyota that it is considering 
expanding the scope of EA0701Q to include some of the other models and model years of vehicles that 
may be affected by a floor mat interference concern, such as those we discussed at the meeting. If 
this were to happen, ODl would issue a new resume reflecting the products added to the investigation, 
the reports and injuries associated with them, and the reason they have been added. ODl would also 
add these products to the ODl database making them searchable for web users. Additionally the new 
resume would probably contain some graphical information (photos or drawings) to better convey the 
concern under investigation and its possible consequence. ODl plans to advise Toyota further prior to 
taking this action and allowing for some advanced notice. 

Feel free to contact me if you have questions or need to discuss anything. 

Regards, 

Scott 


D. Scott Yon 

U.S. Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation 
W48-308 

1200 New Jersey Ave, SE 
Washington, DC 
20590 

Direci: 202-366-0139 

Toll Free: 1-877-5 DOT DOT (536-8368) ext 60139 
Fax; 202-366-1767 


The information contained in this e-mail message has been sent from a federal agency of the 
United States Government. It may be privileged, confidential, and/or protected from 
disclosure. If you are not the intended recipient, any further disclosure or use, dissemination, 
distribution, or copying this message or any attachment is strictly prohibited. If you think 
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that you have received this e-mail message in error, please delete it and notify the sender. 
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y.S. Department of 1 


OHice.of 

wa: 

www.dot gov/affair 




News 


Wednesday, September 26, 2007 Contact: Rae Tyson: (202) 366-9550 

NHTSA CONSUMER ADVISORY: Secure Floor Mats ia 2007/2008 Lexus .ES 350, 

Camry, Other Toyotas. Advisory Also Extended to Other Vehicles. 

Toyota to Conduct Floor Mat Secall 

OwBers of 2007 and 2008 Lexus ES 350 models and certain other Toyota vehicles are being 
urged to make sure the driver-side, “All Weather” floor mats are properly secured before driving 
the vehicles, according to the National Highway Traffic Safety Administration and Toyota Motor 
Company. 

Toyota announced it will conduct a recaii of all the affected floor mats, which are used in the 
2007/2008 Lexus ES 350 as well as the 2007/2008 Camry. 

NHTSA and Toyota noted that, if unsecured, the mats being recalletTcan slip forward and trap 
the accelerator pedal, causing the vehicle to accelerate uncontrollably. 

Although not part of the recall, NHTSA urged drivers of other Toyota models, including Avalons 
and Prius hybrids, to check the driver-side floor mats to make sure they are properly installed. 

While the recall is underway, drivers of these Toyota vehicles are strongly urged to make sure 
the driver-side floor mat is properly secured to the retention hooks on the floorboard. Also, 
never overlay two mats on top of each other because the retention hooks cannot secure the top- 
most mat which can then can slip ajid trap the accelerator pedal. 

Of course, depending on vehicle design, it is possible for unsecured floor mats to interfere with 
accelerator or brake pedals in a wide range of vehicles. Therefore, NHTSA reminds all drivers 
of ail makes and models to check the driver-side floor mats for secure installation and to follow 
manufacturer mstructions for installing the mats. 

For more information, consumers can contact the National Highway Traffic Safety- 
Administration’s Hotline at 888-327-4236 or their Toyota or Lexus dealer. 
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-More- 



t:xmmpm or an unsscured driver-side rioor mar trapping the acceierattw pedal in a 2S07 
Lexus ESaSO 



Mwafs make sure your driver-side floor mat is properly secured by the tabs. Never overlay 
two mats on top of each other because the top-most mat can mt be secured properly by the 
retention ttaoks. 

To view high resolution versions of the above images, click here and here . 


### 
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Problem Description; The accessory all weather floor mat can entrap the flirottle pedal. 









In a Sqjtranber 26 , 2007 letter to NHTSA, Toyota indicated that (hey would conduct a safety recall to 
replace toe all wemher mat with a redesigned mat According to Toyota, the new mat design will 
reduce toe potraitial for mat interfereitce wito toe throttle pedal. 

The peculation noted above represents the number of subject mats that have been sold in toe United 
States. Since Toyota cannot identify which vehicles may have toe subject mats, toey will send a letter 
to all re^tered owners of toe subject vehicles (estimated 750k) advising them of toe concern and 
remedy. A copy of that letter will be posted on NHTSA's web site under Recall 07E-082; it contains 
a descriptian of tl» condition and toe actions an operator should take in toe event throttle entrapment 
occurs while driving. 

The totality incident noted above occurred in July 2007 and was investigated by NHTSA's Special 
Crash Investi^tions ofBce. It has not beat reported on a Vehicle Owner Questionnaire. The 
operaor reportedly traveled at speeds in excess of 100 mph for an estimated eight miles on an 
interstate in California before it struck two other vehicles. One of toe struck vdiicles and toe subject 
vehicle caught fire. Tie occupant oftoe struck vehicle did not evacuate and died at toe scene. The 
subject vehicle driver suffered a broken borte. The California Highway Patrol is investigating toe 
incident also. 

ODI did not issue an Information Request letter during tois investigation. The Toyota reports noted 
above were reported during Preliminary Evaluadoa, (PE) 07-016 and are current through April 2007 
for MY 2007 Lexus ES350 only. ODI does not have field experience data ftom Toyota for Camry 
vehicles. 

Throttle entreqtment due to improperly installed floor mats could be a concern in all vehicles. 
Therefore, drivers should always ensure their floor mats are piopaly and safely installed. This 
includes original equipment mats (carpet and accessory) and especially aftemiaricet mats. Operators 
of vehicles with engine control buttons should also ensure they folly understand the button's 

fonctionality. 
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ODI RESUME 


Ittvestigatooo; DK)8-001 

Prompted By: Defect Petition 

Date Opeaaed:, 01/3 1/2008 

Princi[^ Investigator; Scott Yon 

Subject: Sudden and uncontrolled acceleration 


Manufacturer: Toyota Motor Corporation 

Products: MY 2006 and 2007 Toyota Taoima pickup trucks 

Population: 362,000 (Esdmatcd) 


Problem Description: Petitionat alleges two incidents of uncontrolled acceleration and a high number 
of related ODI complaints. 


FAILURE REPORT SUMMARY 


Manufacturer Total 


Complaints: 

Crashes/Fires: 

Injury Incidents: 

Fatality Incidents; I 0 

Other*; 31 


Description os Other: Subjea vehicle complaints petitioner identified as exhibiting unexplained 
acceleration. 


Action: The Petition wili be evaluated for a Grant or Deny decision. 


Engineer: 1). Scott 'Yon 
Div. Oiieft ItffituL. Quandt 
Office Dir.: Xotfi&cn C. fDdMcter 




Dale: 01/31/2008 
Date; 01/31/2008 
Date; 01/31/2008 


Summary; A defect petition letter was received by the Office of Defects Investigation (ODI) 
requesting a formal investigation of model year (MY) 2006 and 2007 Toyota Tacoma pick up trucksTor 
a possible safety defect causing sudden and uncontrolled acceleration. 

The petitioner owns a MY 2006 Tacoma pick up trade with an automatic transmission. The vehicle was 
purchased new in May 2006 and the petitioner has been the primary driver of the vehicle smee that time. 
No acceleration problems were experienced with the vehicle for the first 24,500 miles of use. 

According to the petitioner, on 1/5/2008 the vehicle experienced two spontaneous and uncontrolled 
accelerations within two hours of each other. These incidents are described in the petitioner's complaint 
filai under ODI 10214130. Subsequent to the incidents, the peUlioner conducted a review of ODTs 
complaint database for MY 2006 and 2007 Toyota Tacoma and other U. S. light truck irodels for 
unexplained acceleration conqilaims. The petition was filed based on this review and tie incidents fiiat 
occinred. 

In an initial interview ODI conducted on 1/24/2008, the petitionia: further described the circumstances 
surrounding the incidents and the review of ODTs complaint database. The petitioner's assessment is 
that lie brake system functioned properly during both incidents and that a malfunction or failure of the 
thrcutle control system was die likely cause (L e., that the throttle opened without accelerator 
application). The vehicle was in normal use at this time and no further unwanted accelerations were 
reported. 


ODI will evaluate the petition for a grant or deny decision. 
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2004 and August 31, 2006. as otiginally 
manufactured, tKinform to many FMVSS 
in the same manner as their U.S. 
certified counterparts, or are capable of 
being readily altered to conform to those 
standards. 

Specifically, the petitioner claims that 
non*U.S. certified 2005--2006 Mercedes 
Beirz sue class {171 chassis) passenger 
cars manufactured between August 31, 
2004 and August 31, 2006 are identical 
to their U.S, certified counterparts with 
respect to compliance with Standard 
Nos. 102 Transmission Shift Lever 
Sequence. Starter Interlock, and 
Tranmiission Braking Effect, 103 
Windshield Defrosting and Befogging 
Systems, 104 Windshield Wiping and 
Washing System.«?, 106 Brake Hoses, 109 
New Pneumatic Tires, 113 Hoodijjtch 
System, 116 Motor Vehicle Brake Fluids, 
124 Accelerator Control Systems. 135 
Passenger Car Brake Systems, 201 
Occupant Protection in Interior Impact. 
202 Head Restraints, 204 Steering 
Control Rearward Displacement, 205 
Glazing Materials, 206 Door Locks and 
Door Retention Components, 207 
Sealing Systems, 212 Windshield 
Mounting, 214 Side Impact Protection, 
216 Roof Crush Resistance, 219 
Windshield Zone Intrusion, 225 Child 
Restraint Anchorage Systems, and 302 
Flammability of Interior Materials. 

In addition, tne petitioner claims that 
the vehicles comply with the Bumper 
Standard found in 49 CFR Part 581. 

The petitioner also contends that the 
vehicles are capable of l^ing readily 
altered to meet the following standards, 
in the manner indicated; 

Standard No. 101 Controls and 
Displaj's: (a) Inscription of the word 
‘'brahe” on the dash in place of the 
International ECK warning symbol: (b) 
replacement of the speedometer with a 
unit reading in miles per hour, or 
modification of existing speedometer so 
that it reads in miles per hour; and {cO 
instBllation or activation of U.S.-version 
software in tlie veiUcle's computer 
system. 

.Standard No. 108 Lamps, Reflective 
Devices and Associated Equipment: (a) 
imtallation of U.S.-model sioeiuarker 
lamps and headlamps; and (b) 
inspection of all vehicles and 
installation, on vehicles that are not 
already so equipped, of U.S.-model 
components to meet the requirements of 
this standaid. 

Standard No. 110 Tire Selection and 
Rims: installation of a tire information 
placard. 

Standard No. Ill Reaniew Mirrors: 
installation of a U.S.-model passenger 
side rearview mirror, or inscription of 
the required warning statement on the 
face of that mirror. 


Standard No. 114 theft Proteclhn: 
installation of a supplemental key 
warning buzzer, or installation or 
activation of U.S.-veTsion software to 
meet the requirements of Uiis standard. 

Standard No. 118 Power-Derated 
Window, Partition, and Roof Panel 
Systems.' instalktion or activation of 
U.S.-version software in the vehicle’s 
c<xnputer system to meet the 
requirements of this standard. 

Standard No. 208 Occupant Crash 
Protection: inspertion of all vehdclas 
and replacement of any non U.S.-model 
seat belts, airbag cxintrol units, air bags, 
and sensors with U.S.-model 
components on vehicles that are not 
already so equipped; and (b) Installation 
or activation of U.S.-version software to 
enstue that the seat belt warning system 
meets the lequircanonts of litis standard. 

The petitionor states that the crash 
protection system used in these vehicles 
consists of dkial front airbags and 
combination lap and shoulder bolts at 
tho front outboard seating positions. The 
seat belt systems are doscribed as self- 
tensioning and capable of being released 
by means of a single red push-button. 

Standard No. 209 Seat Bdt 
Assemblies: inspection of all vehicles 
and replacement of any non U.S.- 
certified model seat belts with U.S.- 
modol componente- 

Slandard No. 210 Seot Belt Assembly 
Anchorages: inspection ofaU vehicles 
and replacement of any non U.S. -model 
sent !)©lts anchorage components rvitb 
U.S.-model components. 

Standard No. 301 Fuel System 
Integrity: inspection of all vehicles and 
replacement of any non U.S. -model fuel 
system components with U.S.-mode) 
components. 

Standard No. 401 Interior Trunk 
flfciease; inspection of all vehicles and 
installation of U.S.-model compononis 
on vehicles tliat are not already so 
eqitipped. 

The petitioner additionally states that 
a vehicle identification plate must be 
affixed to the vehicles near the left 
windshield post to meet the 
requirements of 49 CFR Part 565. 

All camment.s received hefare the 
close of busines-s on the closing date 
indicated above will be considered, and 
will be available forexammotion in the 
docket el the above addresses both 
before and after that dale. To the extent 
possible, comments filed after the 
closing dale will also be considered. 
Notice of final action on the petition 
will he published in the Federal 
Rc^stcr pursuant to the authority 
indicatocf below. 

Audroiity: 49 U.S.G. 3014l(a)>tKA)6nd 
{b){l); 49 CFR 593.8; delegations of authority 
at 49 CFK 1.50 and 501.8. 


£3/recfc»r, O^ice o/ yu... 

(FR Dog. E8-20397 Filed 9-2-OS; 8;45 am) 

BILUNO COIMc 4S10-Sft-P 


DEPARTMENT OF TRANSPORTATION 

National Highway Traffic Safety 
Administration 

Denial of Motor Vehicle Defect Petition 

agency: National Highway 'lYaific 
Safety Administration. (NHTSA). 
Department of Transportation. 

ACTION: Denial of a petition for a defect 
investigation. 

summary: This notice sets forth the 
reasons for the denial of a petition 
(Defect Petition. DP0&-001) submitted by 
Mr. VVilUam Kronholm to NHTSA 's 
Of&e of Defects Investigation (GDI) by 
letter dated January 10. 2008, under 49 
U.S.C. 30162. The Potition reqi^sts that 
the agency commence a proceeding to 
determine the existence of a defect 
related to motor vehicle safely wltliin 
the eleclroiiically actuated throttle 
control system that is allegedly causing 
sudden and uncontrolled acceleration in 
model year (MY) 2006 to 2007 Toyota 
Tacoinn pickup trucks {vehicles). 

After conducting a technical review of 
the material cited and provided by the 
petitioner and other inibmuilion, and 
taking into account several 
considerations, including, among 
others, allocation of agency resources, 
agency priorities, and the likelihood 
that additional Investigation would 
result in a finding that a defect related 
to motor vehicle safety cxisls, NHTSA 
has concluded that further investigation 
of tho issues raised by the petition is not 
weixanted. The agency accordingly has 
denied the petition. 

FOR FURTHER INFORMATION CONTACT: Mr. 
Scott Yon, Vehicle Control Division. 
Office oCDefents Investigation, NHTSA, 
1200 New’ fersey Avenue. SE,, 
Washington. DC 20590. Telephone 202- 
366-0130. 

SUPPLEMENTARY INFORMATION: 

1. Introduction 

Interested persons may petition 
NHTSA requesting that the agency 
initiate an investigation to determine 
whether a motor vehicle or item of 
roplaceraent equipment does not 
comply with an applicable Federal 
motor vehicle safety standard or 
contains a defect that relates to motor 
vehicle safety. 49 CFR552.1. Upon 
receipt of a properly filed potition, the 
agency conducts a technical review of 
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the petition., material submitted with the 
petition, and any additional 
information. § 552.6. After considering 
the technical re\iew and takir^ into 
account appropriate factors, which may 
include, among others, allocation of 
agency resources, agency priorities, and 
the likelihood of success in litigation 
that might arise ftom a determination of 
a nonoompllance or a defect related to 
motor vehicle safety, the agency will 
grant or deny the petition. § 532.8. 

0. Defect Petition Background 
Information 

The Petitioner, Kft. William Kronholm 
of Helena. Montana, purchased a new 
model year (MY) 2006 Toyota Tacoma 
pickup {VIN 5TEIJU42N26Z258969, 
Petitioner's vehicle) on May 10. 2006. 
The vehicle is equipped with a V6 
engine (4.0 L. IGR-FE), hve speed 
automatic transmission, air conditioning 
(A/C), cruise control, antilock brakes 
(ABS). limited slip rear differential, and 
four-wheel drivetrain (4WD), and was 
manufactured in April 2006. The 
Petitioner's vehicle is also eqiUpped 
with an electronically actuated throttle 
control system. 1 The Petitioner is the 
primary driver of the Petitioner’s 
vehicle and he drove the vehicle for 
approximately 24,500 miles without 
experiencing a problem wdth the throttle 
control system. 

On the moming of January 5. 2008. 
the Petitioner and his wife drove the 
vehicle to a cross-country skiing area 
about 100 miles &om their home. After 
skiing several hours, they returned 
home on Rt. 141. During the return trip, 
the Petitioner pulled on the road and 
stopped briefly at the intereecHon with 
Rt, 271, The transmission was placed in 
Park and the eneine was left running. 

When the Petitioner was ready to 
msunm tlie trip south on Kt. 1 41, he 
engaged Drive and allowed the vehicle 
to move forward under its own power 
(without accelerator pedal application). 
As ha approached the intereection, and 
while braking and checking for 
oncoming traffic, he sensed that the 
vehicle was not slowing as expected 
from the brake application.* He 
stru^led with the vehicle for about 10 
seconds, continuing to press on the 
brake, l^fore regaining control of the 
vehicle. By this time &e vehicle bad 
moved about 7 to 10 meters beyond 


’Thr dpsipt', o! ihf.jilU- ci<rVtxA 

systam ts simUar lo Ut 

Intetesied persons cfin rHirr tliis invpslig.vion for 
raor« Informalion on the Ijn-sit tli'.sigii uhJ uperalion 
of the system. 

* His sslfe eiso teaignizecl that the vehicle was a«t 
stoppui^' Hs she had expected, or that something 
was wrong, and she- eskod her husband what was 
going on. 


whore the Petitioner had intended to 
stop, coming to rest in the southbound 
lane of Rt. 141, He was alarmed by the 
event and wasn't quite sure what had 
happened. However, he ojuld not 
identify a spadfic pn^lera with his 
vehicle, so he continued driving. 

When the J^titioaer arrived at his 
home, he began to back the vehicle into 
his short driveway.^ While steering the 
vehicle into the driveway ai^ using tie 
brake to regulate the vehicle speed, the 
Petitioner reports that the vehicle fiegan 
to accelerate suddenly in the rearward 
direction. He applied the brakes 
forceftUly, which slowred the vehicle,^ 
but he was concerned that he was 
nearing the garage door. He concluded 
that his vehicle was out of control and, 
fearing 8 crash, he turned the ignition 
switch off. He estimates the duration of 
this event was approximately 10 
seconds. He subsequently restarted the 
vehicle and it operated normally, 

Due to the similarity with his earlier 
incident, and since both incidents had 
occuned within a two hour period, he 
suspected that a defect tvith his vehicle 
was the likely cause. He conducted 
some rosoardi, including finding some 
related news articles and news 
broadcasts via Web research that 
reported similar occtirrences on other 
MY 2006 and 2007 Tacoma vehicles. He 
also found the NHTSA Wob site, where 
he filed his Vehicle Owmer 
Questionnaire (VOQ) report (OUI 
10214130) and conducted a VOQ search 
for other Tacoma reports similar to his. 
His search Identified a number of 
reports for MY 2006 and 2CH17 Tacoma 
vehicles that he considered similar to 
the incidents he had experienced, as 
vt'ell as a small number of reports for 
peer vehicles (nnn*Toyota) of .similar 
age. usage, and design type. 

The Petitioner took his Tacoma to a 
local Toyota dealer on January 7. 2008, 
advised it of the two incidents be had 
experienced, and requested that they 
inspect the vehicle for a potential 
problem or defect that caused the 
unintended accelerations. The 
dealership tested the vehicle, inspected 
' the air intake, throttle and acccloralor 
pedal wiring, and checked for any 
stored diagnostic codes or service 
messages in the engine control unit. The 
dealer also dtecked for any pertinent 
buU^ns or "health" updates. The 
dealer could not duplicate the 
unintended acceleration, no codes were 
stored and no bulletins or updates were 


* There is a slight grade that would allow the 
vahide to revonw without acceloradjc application. 

^ThePetitiooei slates bis vdiicle‘s rear wkeels 
were spiioihig keely as h« rscalls liearlng (he sound 
of ^avfl] Mtting (ttc inside of the rear wheat woUs. 


available. No repairs were made and the 
vehicle was returned to the Petitioner. 

The Petitioner filed a Defect Petition 
(DP) with NHTSA that was received in 
NHTSA on January 18, 2008. The 
petition identified his previous VOQ 
and discussed his research on Tacoma 
and peer vehicle VOQs with throttle 
control complaints. He requested thot 
NHTSA open an investigatiDii into 
sudden and uncontrolled acceleration 
on the MY 2006 and 2007 Toyota 
Tacoma vehicles. In a letter to Toyota 
dated January 25, 2008, the Petitioner 
described the two "spontaneous and 
uncommanded sudden acceleration 
incidents In the span of lass than two 
hours" and the results of his search for 
related complaints on the NHTSA Web 
site. The letter takes issue with Toyota's 
response to his and other complaints of 
sudden acceleration and requests that 
Toyota conduct a “ftill and complete 
investigation of the defect” in his 
Tacoma,® 

ODI contacted the Petitioner on 
January 24, 2008, to advise that we 
received his petition. During this call, 
ODI staff briefly reviewed the specifics 
of the two Incidents the Petitioner 
reported and requested that be provide 
the ODI numbers of the reports he 
identified in his petition for both the 
Toyota and ncm*Tovola vehicles. During 
this conv^ersation. tW Petitioner 
confirmed his assessment that during 
both incidents, his vehicle’s brake 
system had functioned properly and 
that the cau.se of the incidents was a 
failure of the throttle cuntrol system, 
specifically that the throtUo control 
system opened the throttle without 
accelerator pedal application. In other 
words, Uio vehicle eelf-accatierated. In 
his opinion, this acceleration made the 
vehicle difficult to control and unsafe to 
operate. 

The Petitioner provided a list of 37 
VOQ reports via e-mail, 33 for Toyota 
Tacoma, including the Petitioner’s 
report ODI 10214130, and four for non- 
Toyota pickups.® The Toyota Tacoma 
reports included 16 reports on MY 2006 
and 17 reports on MY 2007 Tacoma. 

ODI notes that rtvn reports (10180652 
and 1018148D) %vere submitted by the 


*S«e htfpy/KWB'.sQ/ercBr.fOvuader VDQ report 
ODI 1021'4130(o vjm 1/25/2000 letlBr. 

"UDI numbers for MY 2006 Tacoma: lOlSiOll, 
10172030, 1D1B3012. 10384332 ((Radian vehicle). 
10164375, 10384438. 10104759. 10385253, 
30386000. lOCim. 1«2(J150S. 30202727. 
30231100. 102,U7i8. 10214130, 10215598. For -MY 
2007 Trtioiua: 1OI80BS2. 10181413. 10181480 
{same rnmpkireini as 10380652). 30382045, 
10187780. 10IS7535. 3019819B. 10189020. 
10201655, 10202203. 10207528. 10208120, 
102D8668. 10200890. 10212294, 10232602. 
10212656. For non-Toyols products; 10166548, 
10183144, 10199048, 10203732, 
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same coniplainanl, and one (10184332) 
was subniitted by a Canadian consumer. 

In response to the petition, ODf 
opened Defect Petition (DP) on 

January 31, 2008. ODI sent an 
Information Request (IR) letter to Toyota 
on February 8, 2008. with a response 
due date of March 28, 2008. The HI 
letter sought information relating to a 
range of potential consumer complaints 
and defined the MY 2004 to 2008 
Tacoma models as the subject vehicles.® 
Toyota requested and was granted 
extensions to the original response dale, 
with partial submissions made on the 
agreed upon dates, and the submission 
w'as completed on April 25, 2008.® 
Toyota also conducted a technical 
meeting with ODI on May 21 , 2008. 

ni. NHTSA Review— VOQ Data 

ODI began its assessment of the 
petition by attempting to contact each of 
the persons who had submitted a VOQ 
report on a Tacoma, as identified by Ihe 


Petitioner. We intar^ewed 26 of the 31 
consumers.®® In Oie interviews, 
consumers described events that could 
be attributed to a ferottle control system 
issue. 'Hieir concerns stemmed fiom a 
variety of vehicle operatii^ conditions 
and driving dreiimstances. Some 
owuers described events similar to the 
Potitionor's allegations, in that 
unintended acceleratimi oexurred on 
vehicles equipped with an automatic 
transmission while slowing or stopped. 
Other compJalnante described 
unintended acceleration that was minor 
in comparison to the events that the 
Petitioner described. Other owners 
described events that varied 
significantly fiom witaf the Petitioner 
reported. For example, some consumers 
described events that occurred on 
manual transmission vehicles at 
hi^way speeds when the clutch was 
depressed, while others reported that a 
condition only occurred after the 




accelerator pedal 
significantly (irite 
when the cruise coniroi or /i/u system 
was engaged. Some consumers reported 
events occurring when more than one of 
these conditions was present. 

After the initial interviews, ODI 
elected to expand its analysis to include 
a broader representation of Tacoma 
reports in the VOQ complaint database. 
Noting that, the DP subject vehicles were 
of a consistent design type (gensration) 
from MY 2005 through MY 2008,®® we 
searched the complaint database to 
identify all reports potentially involving 
the throttle control system for MY 2005 
and later Tacoma vehicles. Table 1 
shows tlie number of Tacoma VOQ 
reports, by MY, that include an 
allegation possibly related to the throttle 
control system. We attempted to 
inteniew each person who submitted a 
report. We hav’c intenievved 64 of these 
97 consumers (about 66%). 


Table 1 — Unique Tacoma Throttle Control System Complamts, Through 5 / 31/2008 






2007 

2008 


Complaints 


! 18 

36 

38 

5 

9? 


As shown in Table 1 , there were fewer 
reports for MY 2005 Tacoma reports 
llian for MY 2006 and 2007. VVtan 
vehicles share a common design 
configuration over more than one model 
year, there typically tends to be higher 
rates of reports on Dio older vehicles 
than the newer ones. The Ireiul found 
here may reflect an abnormal variability 
or another factor such as more recent 
publicity. 

Based on the report descriptions and 
the interviews conducted, ODI 
separated the consumer complaints into 
(1 ) those that may Involve the J hrottie 
control ayatem, (2) iirose that did not 
relate to the throttle control system (or 
that relate to a different systnm or 
component), and (3) tliose that we could 
not categorize, often because of limited 
information. The ai^lysis revealed that 
some VOQs implicate more than one of 
the above issues, resulting in a lolal of 
104 discrete complaints in these three 
categories. 

Or the 104 corapleinte. 59 relate or 
may relate to the throttle control system. 
These complaints include allegations of 
high idle speed on cold start: short 
duration (less than one second), small 


’’Ths MY 2004 vehicles are an earfior design 
version tiiat tisad diHercnt engines and hixly siyie- 
»niis was done lo ensure a comprehensive 
sample o( the types of complaints Toyota receivod. 

^Some portions of ihe response were sufunUted 
vi'iih a request for couridentiality. 


magnitude vehicle surge.s while the 
vehicle is at rest and in gear (possibly 
related to A/C system operation); 
excessive engine spoed end 
transmission downshifts when the 
cruise control Is engaged and the 
vehicle encounters an uphill grade; and 
hilure of the engine to return to “idle'* 
in a normal manner while at highway 
speoda when the clutch Is depressed for 
shifting (termed by Toyota as "catalyst 
protection"). 

Regarding the vehicle’s throttle 
control system, we note that NHTSA ’s 
Office of Vehicle Safety Compliance 
(OVSC) conducted testing on a MY 2007 
Tacoma for compliance with Federal 
Motor Vehicle Safety Staudaid (FMVSS) 
No. 124. Accelerator Controls in 
September 2007. In a November 23, 
2007. report, OVSC indicated that the 
Tacoma throttle control sysleni is 
compliant with iho requirements sol 
forth in FMVSS No. 124.« OVSC 
completed this testing prior to the 
opening of DPIia-4101. 

Of the 59 complaints that may be 
related to the vehicle’s throttle control 
system, two of the complaints (about 
t^e percenl) related to high idle speed 


'"Tlte rn-n rAtnalnu^ consumer* toiled (o respond 
tt> reques-u for «n inierview, or could not be 
conlRcled. 

^ ’ At Ml' 200S. the Tecotiu vebide line 
undorwen! a maioi dsugii revision ftom Uie MY 
2004 v^icie, with a now body style and powcrlraia 
beit^ ailroduced. 


on cold Start. None of those reports 
allege a crash or injury. NHTSA's 
Vehicle Research and Test Center 
(VRi’C) conducted testing to compare 
two MY 2008 Tacoma (four* and sbe- 
cylindsr engines with automatic 
transmissions) lo 15 other non-Tacoma 
vehicles. The objective lA’as to determine 
the angina RPM and the sustaining 
brake pedal force (effort required to 
maintain a stationary position) during 
cold start.®* For the vehicles tested, the 
Tacoma Idle speeds and pedal forces 
were both above the average of the 17 
vehicles testod but within the range of 
values measured. 

Thirty-sHven ofthe 59 complaints 
(about 63 percent) related to a short 
durrtion, small magnitude vehicle surge 
increaee while the vehicle is at rest and 
in gear. None of these report.s allege a 
crash or injury. In assessing the safety 
consequence of those at-rest surge 
complaints, we note first that these 
events occur only on vehicle equipped 
with automatic transmissions. Like 
many other vehicles, the Tacoma idle 
spoed varies depending on wheOrer the 
A/C compressor is engaged. We note 
also that the A/C compressor operates 


'»S6B hapJ/nkihqTitfn'^llJ.odinhtsa.dot.govl 
acms/(iaaterv{el/Ariemis/Pidilic/OVSC/2007/ 
Test%ZQR6ponsrmTli-€3912G-20a7.PDF for 
VRhicia spcdficaUon, (esi results, and details on 
obtaining more intomtaticn. 

’'This work was uonqilnisti prior to the opontng 
£>fW0a-00i also. 
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when the front windshield defroster is engine revviiwtoa 

enabled, regardless of the stale of the A/ VOQ allies that the combined effect of 


Dt»c (llo 


C compressor switch. 

In our IR to Toyota, we asked the 


downshimng then opKiii^ the throule 
can cause a yaw or 1(»5 of {^froi 


company to explain the ftinotionaliry of condition and that a crash could result, 
the 'i’acoma A/C system and how' it and that a near crash inddonl oonirred 


the 'i’acoma A/C system and how' it 
affects the idle speed. According to 
Toyota’s response, there is a modest 
increase in idle speed when the AC 
compressor engages. With this 
functionality, it is possible fortlie 
vehicle to inch forward if. after it is 
stopped and in gear, the driver applies 
only enough br^ng to prevent tiie 
vehicle from rolling forward under 
normal conditions without the A/C 
engaged and the A/C compressor 


vehicles to protf 1 1 w 

durability of the , 

component of the emissi^s coniroi 
system. Toyota reported that under 

certain operating conditions and when 

and that a near crash inddonl oanirred the accelerator pedal is not being 
on one occasion. depressed (i.e., an overrun condition), 
We interviewed this consumer and the vehicle's catalytic converter can be 
discussed the results of testing damaged if there is bnadoquate air flow 

conducted on his vehfole by a local through foe engine. In simpli fied terms, 
Toyota dealer. He provided a the throttle control system opens the 

description of what he learned from throttle without driver input to provide 
Toyota’s testing, and agreed to allow us a minimal airflow through the engine, 
to inspect his vehicle. We met with him This con produce a temporary elevated 


on March 12. 2008, and test drove the 
vehicle on local interatates where he 
had previoi^ly experienced the alleged 


subs^uently engages. However, a small event. We connected a commercially 


additional brake force suppresses this 
forward movement. 


available test devia* to the vehicle’s 


idle speed if the clutch is depressed. 
However, according to Toyota’s IR 
response, the air flow increase by the 
throttle control sv’stem is limited so that 
it does not result in a net power output 


Some of these 37 coiisumers, typically an(j transmission data. We conflimed 


diagnostic connector to monitor throttle to the vehicle. Toyota advised that 


those vrith 4WD, reported that vvithin 
about five seconds after slopping the 
vehicle, they experienced a surge that 
felt like a sharp jolt in the vehicle as 
though a following driver had tapped 
the rear bumper (some consumers 
reported looking in the rearview mirror 


we could not confirm that the 
transmission downshift preceded the 


while increased air flow diminishes 
that when fee vehicle cruise control is engine braking (deceleration caused by 
set to a specific speed range and it engine drag in an overrun condition), it 

encounters an incline, the transmission cannot produce vehicle acceleration, 
will downshift to second gear and the VKTC testing of e MY 200B Taconva 
engine will rev to a high RPM. However, equipped with a four cylinder engine 


and tnanual transmission verified that 
the catalyst protection feature operated 


feat feo strategy is only implemented 
when the transmission is in 4th or 5th 


opening, similar to what would cxicur if 8®®*" when the clutch was 

the operator were to manually apply the depressed we observed free-wheel 


accelerator podaJ under similar 


engine speeds as high as 3.000 RPMs. 


circumstances (same speed range, on an However, at the road speeds where this 


to see if this was the case). The duration throttle application. To the contrary, fee Toyota described.’* We confirmed 
of the jolt was very short (< 1 second), data shovved that the transmission ' strategy is only implemented 

would occur only once per stop, and downshift was in response to throttle when the transmission is in 4th or 5tl 

occurred randomly— perhaps on a opening, similar to ufeat would cxicur if S®®*" clutch w; 

weekly basis or leas frequently. the operator were to manually apply the depressed we observed free-wheel 

Consumers <i.id not report a accelerator podaJ under similar engine speeds as high as 3.000 RPMs. 

simultaneous change in angina speed, circumstances (same speed range, on an However, at the road speeds where th 

so it is unclear if this issue involves die incline). We do not perceive o occurred [60 to 75 MPH), and with th 

vehicle’s throttle confrol system.’* We significant safety risk related to this limited amount of airflow involved, t: 

wore notable to simulate this event on phenomenwi. effect on vehicle control, though 

a vehido. However, to the extent feat Nine of the 59 complaints (about 15 perhaps annoying to consumers, did i 
these events could be related to the percent) relate to an dloacd failure of appear to be conseouential 

throttle control system, we note feat the engine to return to "idle' in a normal VOQ report [ODI 10152011) 

consumers reported they easily manner while at highway speeds when feat this operation caused fee 

controlled vehicle movement with the clutch is depressed for shifting operator to lose control of his vehicle 

normal brake force. (what Toyota describes as catalyst ° rural./somi-urban 

Eleven of the S9 complainl.s (about protection). One of these reports alleges Colorado roadway. However, fee roar 

nineteen percent) involve excessive a crash wife no injury as discussed snow-covered at fee time of the 

cnghie speed and ltan.sml89lon beiovv. We note first that this event onlv information in Ih 

downshifts when the cruise control is occurs on vehicles equipped wife four’ vchfol® was travelling at a 

encaged and fee vehicle encounters sn ■ cvlinder engines and manual high speed when the crash occurred 1 

uphill grade. None of these reports transmission. The condition is typically ® snow-covered rural/semi- 

allege a crash or injury. We note that described in reports as a feilure of the ^fece spaad and road 

this occurs only on vehicles equipped engine to return to normal idle speed conditions may have been a factor, th 


incline). We do not perceive a 
significant safety ri^ related to this 
pnenomenwi. 

Nine of the 59 complaints (about 15 
percent) relate to an alleged failure of 
the engine to return to "idle’ in a normal 
manner while at highway speeds when 
the clutch is depressed for shifting 
(what Toyota describes as catalyst 
protection). One of these reports alleges 
a crash wife no injury, as discussed 
below. We note first that this event only 
occurs on vehicles equipped wife four 
cylinder engines and manual 


occurred [60 to 75 MPH), and with the 
limited amount of airflow involved, the 
effect on vehicle control . though 
perhaps annoying to consumers, did not 
appear to be conBoquential 
One VOQ report [ODI 1015201 1) 
alleged feat this operatloa caused fee 
operator to lose control of his vehicle 
and crash on a rural.^somi-uTbon 
Colorado roadway. However, the road 
was snow-covered at the time of the 
crash. Based on fee information in the 
report, tho vcliicle was travelling at a 
high speed when the crash occurred (70 


transmission. The condition is typically on a snow-covered rural/ssmi* 


described in reports as a feiiuie of the 
engine to return to normal idle speed 


with automatic traiwmissions and cruise an increase in engine speed that 
control, and that it appears to be more occurs when fee clutch is deoressed 

prevaleul on fee four cylinder models. vvhile shifting from 4lh to 5fe gear (see 

We ideulified VOQ report GDI ODI 10150731, 10157923. 10173527, 

10183271 feat provided detailed 10208505). 

information regarding this issue. The m its IR response, Toyota described 

report states that while on the interstate the system used on four cylinder 
with fee cruise control engaged and set 

ivithin a speed range of about 65 to 75 ..r. .Be,, ta h. ran wl* • Toym iKlmk 


' He states diat be i&gl with < Toyoa technicit! 


urban road). Since spaed and road 
conditions may have been a factor, the 
incident described In this report is of 
little probative value wife regard to the 
alleged defect described in fee peti tion. 

Beyond the 59 reports. ODI identifiod 
19 reports thal did not relate to the 
throttle control syjrtem. or that relate to 
a different system or component. _ 
Fourteen of these appear to have been h 
caused by floor mat inierfercnce with I fb/ ^ 


miles per hour, if the vehicle encounters Mpresanativeand obserrsd the resuhs of tost work the acceleralor pedal, including 4 


an uphill grade, the vehicle will first 
downshift to a lovvor gear, then apply 
additional throttle, resulting in tire 

J'Some consumer's have aUeged thal tho 
x'shida’s drivetrain or suspension chusbs the 
eondllion. 


they conducted. The ccnsuiner claims thal the test 
results vetihod the system opcnitud in themnancr 
dSKfibed in bis nporl. though he did not obtain 
copies of the test reajlts. 

« Sec die VOQ report ODI 10183271 foe details 
of the near loss of contaol incidenl that was alSi^. 

'"fbe complrdnani is an engineer who gv«7is a 
four cylinder Tacorw with autoniaUc transmissioii. 


crashes and 3 injuries. Ihe other five 
reports were related to dual pedal 
appUcation, where the operator 
inadvertently depresses both the 

**A!so, Trjyitla dsmonstrated Oils system to ODI 
diifirt,^ the May 21. 2008, technical meeting. 
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accelerator pedal the brake pedal 
when inten^ng to apply the brake only. 
One of these reports alleges a minor 
crash with no injuiy (ODI 10221144). 
These five complaints involve vehicles 
equipped with automatic transmissions. 
When dual pedal application occurs, the 
vehicle moves forvk’ard ftirther than the 
driver intends. During ODI interviews, 
complainants reported that they had 
inadvertently applied both the brake 
and gas pedals at the same time. Three 
complainants determined this prior to 
filing VOQs (ODI 10210488, 10221144, 
and 10223599), one concluded it after 
filing and disclosed it during the 
interview (ODI 10208868), and one 
mentioned that this may have been a 
factor during our interview (ODI 
1Q1 98196). To (he extent that causes are 
identified that are not related to the 
electronic throttle control system but 
which may raise possU)le smety defect 
issues, such as floor mat interference or 
pedal placement, ODI will continue to 
examine them as part of our rt^ular 
, screening process and will open 
^ investigations if warranted. 

In a low reports, consumers 
questioned the design of the pedal 
configuration, suggesting that the pedals 
were too close to one another (lateral 
separation) or that there was insufficient 
step-over ** clearance. Wo note that, 
dimensionally speaking, tlra pedal 
configuration of the MY 2005 to 2008 
Tacoma is typical of other light trucks 
and passenger vehicles. Some 
complainants noted that they had been 
wearing latter or stiffer than usual 
.shoes, such as work boots, when the 
duel pedal application occurred, and 


they reported titat this was a factor in 
the occurrent^. 

Related to this topic, ODI interviewed 
the Petitioner and inspetded his Tacoma 
at his home on Kfemh 26. 2008. in an 
earlier interview, the Petitioner advised 
that he was v,'eariiig his cross-country 
ski boots (sho^) when his two tncldeuts 
occurred, so we tocdc this opportunity to 
look at them. The cross country ski 
shoes (Menell brand, mtm’s size 
unltiiije down-hiU ski boots, are similar 
in si»3 and width to a work boot with 
the exception of an extension at the toe 
of the boot that acts as a binding for the 
ski. The binding is of the some thickness 
as the sole of the shoe and It e^ad.s 
forxvard (oulward) from the shoe about 
Vs of an inch. During a test drive, we 
noted that the Petitioner used his right 
foot to operate the brake and gas pedal, 
and tiiat he lifts and relocates his foot 
when he transitions from one pedal to 
anolher.^o 

Considering that the shoes may have 
played a role in his incidents, we 
discussed the issue of dual pedal 
^plication with the Petitioner. He 
noted that he skied two to three times 
pat year, thet he typically droi'e with 
his ski shoes on to save time at the ski 
facility, and that he had never had a 
problem before. Additionelly, be noted 
that he had made this same trip using 
the Tacoma a few times the prior ski 
season vrtthout incident. We asked the 
Fetiliooer to assess the vehicle with his 
ski shoes on to see if he could apply 
both pedals at the same time and to 
advise us of his findings. He 
subsequently reported that it was 
possible for him to Inadvertently hit 




both pedals while v 
but that his foot had 
abnormal orientatior, 
one that would be plainly obvious to 
him. In his estimation this was not the 
cause of his tvtfo incidents. 

Finally, fm the remaining 26 
complaints, the.se are reports wh»?re we 
have assessed the available information 
from the complainants, yet wo axe 
unable to identify a cause that may be 
related to the vehicle's throttle control 
system or, in many cases, any specific 
cause or explanation. These reports 
allego 13 crashes with four injury 
aUegatiQn.s (one minor, two moderate, 
one severe). In some cases, the VOQ was 
inconclusive and the txmstmier filing 
die VOQ could not be contacted for an 
interview. However, in no instances did 
the complainants report or allege a 
specific component failure or 
replacement, the illumination of a 
warning indicator, the detection of a 
stored trouble or fault code, or the 
identification of any other physical 
evidence supporting a vehicle-based 
problem. The incidents occur randomly 
and are therefore unable to be 
reproduced for testing or further 
anelysis.2* 

IV. NHTSA Review— Toyota IR 
Response Date 

ODI reviewed the information Toyota 
provided in its IR response for the MY 
2005 to 2008 vehiclfts.22 We reviewed 
the population dote and provide the 
number of vehicles by MY and 
transmission type in Table 2. 


Table 2— Vehicle Populatjon by MY and Transmission Type 


n 

2005 1 

2006 

2007 

2003* 

Totals 

Auto ' 

111,625 

152,727 : 

134,585 

83.628 

482,845 

Manud 

40.013 

42,441 

31,156 

19,105 

132.715 

Totals 

151,638 

195,168 

165.821 

102,933 

615.560 


’-partial MY. 


Wo rovievs^d Toyota's respon-sos to 
several other questions to ensure we 
folly understood any product or design 
changes, the studies of Issues relevant to 
the alleged defect conducted by Toyota, 
the design and operation of the systems 
lhat interact with the throttle control 
system, and Toyota’s assessment of the 


''’Tlds is the difference In Ihw heiglii Idi^latice) 
of (he pedals fiom the floor hoard. 

3»The toi’ of the Pelillotiei's foot is urianied to the 
right of his heel when he applies uiihar thehraha 
o? gas pedal. 


possible problem with the Tacoma 
throttle control system. We did not 
identify any Information indicating a 
product- or component-based issue that 
could explain or catise « throUlo control 
system failure. 

We conducted e limited review of the 
responses to questions regarding the 


As an axacipU of the type of analysis posslbis. 
fm the Pefitioner's vehicle, we have interviewed lha 
Petitlonw (multiple timasi, intMviewed hb wife 
(she was a poss«igor foi one of the incidents), 
conducted a physical iuspaclion of the Fetittunef s 
vabida. review^ the Pafitiemer's velucte service 
and wamuriy hiUoty. tKt driven die Petitiooer's 


complaint and warranty data. Our 
review of the field report, legal claim, 
anti warranty claim data did not identify 
any concern or trend. We also 
conducted an analysis of the consumer 
complaints as described below. Table 3 
shows the count of consumer 
complaints by MY. 


vehicle, ead monitorEd Ihu I'Rlilismcr's I’ehicle 
diagDostic/contiol systetii using n ciuntnerdally 
evj^able diagnostic tool; the Petitionof's vehicle 
has uoL exhiliited (mother itu:idsnt as of this dale. 

»’ niB icgsl claims were duplicative a! Uis 
cfiusumar reports, which were also leilewed. 



742 


51556 


Fcdurai Register/ Vol. 73, No. 171 /Wednesday, September 3, 2008/Not 
Table 3— Consumer complaint Counts by MY from Toyota’s IR RESPor 


Cl.Ua 


^ axe 

2006 

2£K)7 

2006 

Toia! 

Cof^umer Cwnplaints 

i 

167 

90 

13 

446 


We based out review of the Toyota 
consumer complaints on the 
information provided in the IK 
response. We first note that the trend we 
saw in the VOQ data — that the MY 2006 
end 2007 vehicles wore over- 
represented (or MY 2005 was under 
represented)-~does not appear in the 
consumer complaint data submitted by 
Toyota. In fact, Toyota’s coneiiraar 
complaint data do not surest any 
identifiable reportii^ trend for any 
MYfs). 

In reading the consumer complaint 
reports, we noted most wore similar to 
the complaints identified in the VOQ 
reports. Accordingly, we foilow'ed tiie 
same approach used for VOQ reports 
end conducted an analysis of a random 
sample of consumer complaints. Wo 
reviewed 133 reports froinMYs 2005 
to 2008 and identified 142 separate 
couiplaint types. GDI categorized 96 
(about 68%) of the complaints as 
potentially related to the vehicle’s 
throttle control system, 23 (about 16%) 
ns not related to the throttle coatrel 
system (or related to a different system 
or component), and 23 (about 16%) ns 
not permitting us to identify a cause that 
relates to the vehicle’s throttle control 
system.** TlieaB proportions are similar 
to the VOCi analysis. 

For the crashes and injuries reported 
in tho Toyota IR response, we reviewed 
tlie reports for the MY 200Q and 2007 
Tacoma (since these were tbs subject of 
Iho DP request) where a crash oi injury 
was aile^d. From these reports, we 
identified 33 tmique incidents. Eight of 
these incidents, with throe injuries, 
were duplicates of reports to ODI that 
WB had reviewed . For the romoining 25 
reports unique to tho Toyota response, 
W8 dstemxined that four reports, with 
no injmies, fell outside the scope of the 
alleged defect (these Involved brake 
system or other unrelated issues), two 
involved dual podal appii(»tion errors, 
and six involved other issues not related 
to the throttle control system. For tho 


** We actually reviewwl 143 reports but deemed 
10 reports fell outside the scops of tlie ellegsd 
defect. 

As with the VOQ reports, these consumer 
complaints did not contain evidence of a vehicle 
caiBafiim but were simply aJiegations that the 
vehidlB had suffered a tiwottle control system- 
related meideni Based on this Bsalysis. we esliiiiate 
that of the 257 MY ZOOS and 20Q7 Toyota consutnot 
complaints, sboui 40 mHtld be Is this cale^ary. 

This nianher will be reflectsrd as the manufacturer 
lailure counts in the rlosing resume for D?f‘6-001. 


reniaiaiiig 13 crash allegations, with ono 
injury alle^tion, we were unable to 
make an asse^ment of the underlyitig 
cause of the crash.*® 

Conclusion 

GDI’s review of tha petition, 
assessment of VOQs, intervitrws of 
parsons w'ho Died VOQs, testing, and 
review of Toyota's IR response reveals 
that about thice*quarter9 of the 
complaints involved various explained 
aspects of the Tacoma’s throttle control 
system that do not seem to present a 
significant sa^ty risk imder most 
cirnimstances, or did not Involve a 
failure of the throttle control system. For 
die rejiiainiiig quarter, although there 
may have been an issue with the throttle 
control system as one possible 
explanation, we have been unable to 
determine a throttle control related or 
any underlying cause that gave rise to 
the complalnU For those v^icles where 
tho throttle control system did not 
perform as the owner believes it should 
have, the information suggesting a 
possible defect related to motor vehicle 
safety is quite limited. In our view, 
additional investigation is unlikely to 
result in a finding that a defect related 
to motor vehlde safety exists with 
regard to the Tacorae’s throttle control 
.system or a NHTSA order for the 
notification and remedy of a safety- 
related defect as alleged by die 
petitioner at ihe conclusion of the 
requested investigation. Therefore, in 
view of the need to allocate and 
prioritize KHTSA’s lixoited resources 1:o 
best accomplish the agency’s safety 
mission, die petition is denied. This 
action does not constitute a finding by 
NHTSA that a safety-related defect does 
not exist. The agency will lake further 
action if w'arrantcd by future 
circumstances. 

Authority: 49 U,S.C. 30162(dj; ctelegations 
of authority at 49 CFR 1.50 and 301.8. 

Issued on: August 23, 2008. 

Daniel C. Smith, 

AssaciaisAdministFutorforETtfowement 
IFR Dck:. ES -1 9994 Filed 9-2-08: 8;45 am] 
aiUlNC CODE A9i0-9»-V 


** None of the 26 repeats contained any spedfic 
evidence of a of the throUie contrat sysiein. 


DEPAFTTMENT OF VETERANS 
AFFAIRS 

Enhanced-U$e Lease of VA Property 
for the Improvement end Operation of 
the Memorial Stadium at the 
Department of Veterans Affairs Medical 
Center, ChiMieothe, OH 

AGKfCY: Department o( Veterans Affairs 
(VA). 

ACTION: Notice of Intent To Enter into an 
Enhanced-Use Lease. 


SUMMARY: The Secretary of the 
Department of Voterat^ Affaire (VA) 
intends to enter into an enhanced-use 
lease of approximately 4.273 acres of 
underutilized lend and improvements at 
tbe VA Medical Center in Chiilicothe, 
Ohio. The selected lessee will finance, 
preserve, improve, design, build, 
operate, manage and maintain the 
property, which includes the VA 
Memorial Stadium and its occessory 
facilities (e.g., bleachers, dressing 
rooms, coimossion buildings, 
playground, and a grassy area adjacent 
to the stadium). As consideration for the 
lease, the lessee will be required to 
make annual capital improvements, pay 
VA fair market annual rent, and allow 
VA to use the stadium at no cost for 
mission-related events st least 3 times 
annually during the lease term, The 
value of the consideration meets or 
exceeds the net present valuo of the 
property to be leased. 

FOB FURTHER INFORMATION CONTACT: 
Edward Bradley, Office of Asset 
Enterprise Management (044C}. 
Department of Veterans Affairs, 81Q 
Vermont Avenue, NW., Washinglon. DC 
20420, (202) 461-7778 (this is not a toll- 
free number). 

SUPPLEMENTARY INFORMATION: Title 3S 
U.S.C. 8181 ef seq. states that the 
Secretary may enter into an enhanced- 
use lease if he determines tliat 
implementation of a business plan 
proposed by the Under Secretary for 
Health for applying the consideration 
under such a lease for the provision of 
medical care and services would result 
in a deTnonalrable improvement of 
services to eligible veterans in the 
geographic service-delivery area within 
which the property is located. This 
project meets this requirement. 
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ODI RESUME Ooc. 15 


U S. Department 

ofTrarepottafion 

National Highway 

ItoHieSalefy 

AdmlnblwHon 


Investigation; DP08-00I 
Prompted By: Defect PetitioiiLettra 
Date Opened: 01/31/2008 
Principal Investigator: Scott Yon 
Snbiect: Sudden and uncontrolled acceleration 


Manufecturer; Toyota Motor Coiporation 

Products; MY 2006 and 2007 Toyota Tacoma pickup trucks 

Population; 360,449 


Date Closed; 08/27/08 


Problem Description: Petitioner alleges the vehicle accelerated without accelerator pedd application in 
two incidents. 


FAILURE REPORT SUMMARY 



■«TW 

Manufacturer 

Total 

Complaints: 

21 


62 

Crashes/Fires; 

11 


24 

Injury Incidents: 

3 


4 

# Injuries: 

. 3 


4 

Fatality Incidents: 

0 


0 

# Fatalies; 

0 


0 

Other'*: 

55 


271 


Description of Odier: ODI: VOQs assessed during review. Toyota: Report’s submitted in IR response. 


Date; 08 / 27/2008 
Date: 08 / 27/2008 
Date: 08 / 27/2008 


Action: The Petition hi 

Engineer; d). Scott 0/011 
Div. cUef: leffm L. Omndi 
Office Dir.: T/atACetn C. (Deleter 



Sununary; Die Petidonet owns a Model Year (MY) 2006 Toyota Tacoma equipped with a V6 engine 
and automatic transmission. In a petition sent to NHTSA's Office of Defects Investigation (ODI) dated 
January 10, 2008, he alleges he experienced two incidents of unwanted acceleration while living his 
Tacoma. The pedtionet reported that during both incidents, while applying the brake, the engine speed 
increased of its own accord (without accelerator application), causing sudden and uncontrolled 
acceleration. The petitioner requested that the agency commence a proceeding to determine the 
existence of a defect related to motor vehicle safety involving the electronically actuated throttle control 
system. 

ODI reviewed the petition, assessed VOQs, interviewed persons who filed VOQs, tested the vehicle, 
and reviewed Toyota's response to an agency Infoimation Request. The complaints fell into three 
groups. A majority ofthe complaints may have involved the Tacoma's throttle control system. Some 
complaints did not involve a failure of the throttle control system. For the remaining reports, although 
there may have been an issue with the throttle control system as one possible explanation, we have been 
unable to determine a cause related to throttle control or any underlying cause that gave rise to the 
complaint. For those vehicles where the throttle control system did not perfotm as the owner believes it 
should have, the infonnatioti suggesting a possible defect related to motor vehicle safety is quite 
limited. 
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Additional investigation is unlikely to result in a finding that a defect related to motor vehicle safety 
exists or a NHTSA order for the notification and remedy of a safety-related defect as requested by the 
petitioner. Therefore, in view of the need to allocate and prioritize NHTSA's limited resources to best 
accomplish the agency's safety mission, the petition is denied. Please see the Federal Register notice for 
further details. 
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I tUNliULN I IM .bNItUbt'ACjl- | 


P Accelerator pedal ASSY by vefiicle model and plant 


Destination 

Europe and Japan (Only applied to AUPviS) 

USA 

Model 

Corolla/Attris PJdD 

Corolla LllD 

Platform 

NewMC 

[v\C modified 

Vehicle manufacturing 
plant 

Takaoka /KN 

TMUIC'TMMT 

Takaoka^CN 

TMMONUMMl 


Supplier 

DENSO 

CTS 

DENSO 

CTS 

Accelerator 


73110-12030 

78110-02030 



pedal ASSY 

Part No. 

i 

1 

7811003020 

78110-0701! 



78110-12040 

78110-02070 




n Background 

was first repwtcd ia 2007 ^t an interference problem between the accelersior pedal pad and floor caused 
"by misusage of users has occurred in AURlSsndBI-ADE in Japanese market. 

*The floor mat was double-Jayxred and not attawed to the floor mat clips. 

(2) In order to solve the imcrfercrtceproblcn, the length of accelerator pedal pad was .cut by ISmra — Sept, 
2007 

At that lime, such a standard considering misusage of users were not established in TMC. 

(3) The above countcrmeasiue has been implemented only for RHD vehicle because this problem v,as caused by 
misusage of users in Japan. 

(4) In European narket, vehicles exported from Japan and vehicles manufactured on silo w'cre present, In order to 
avoid any contusion caused by difTerem shapes of the vehicles, the same countermeasure was carried out for 
both vehicles. 
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MHTSA on the Hot Seal: Wh^ Is Standard “ 

Fcbmarv 22, 2010 

At Congressional heaHngs Uiis acfeninistrators responsible for automotive safety 

will be on the hot seat as m T&^ia executives wili be. 

Amid KicusaOons of foot and tofluence pede^ing 

regardir^ toe Nafena! HictHyav Tfg^ Safety Adminisbation 
(NHTSAX Toyota Effid toeir handfing of ronsumer complaints and 
recafis, safety adrr«nistfators Bk^ vwi be ^lied about what is 
standard operating proc«iure in de^r^ with consumers’ 
comptairrts. Tiie overriding qu^ticm at the hearir^s v«ll be was 
NHTSA lax in holding Toyoto's to the fire on vehicle 
problems, 

Edmunds.TOm’s analysis of NHTSA databases reveals little 
consistency in doling with consumer complainto. The artafysis 
shows no clear patt^ in terms of toe number of consumer 
complaints that trigger an agency invesfigation. The length of 
time it from an Investigatton to a recall being issued varies 
widely. 

Wh^her NHTSA’s process works property and quickty enough and whether it is transparent 
^ougb Is highly questionable. Ultimately, this week's Congressional hearings may be as 
revealing In uncovering defects at NHTSA as defects in Toyotas. 

NHTSA Investigations: Uttle Consistency 

Ecfmunds.com's analysis of NHTSA data bases of consumer complaints and defects 
investigations shows no consistency in the number of complaints It takes to trigger an 
investigation that uftimately results in a recail. As few as five oomf^alnts have triggered an 
investigation that ied to a recall; other investigations that led to a recall haven't started until 1 ,500 
complaints had accumulated. 

Edmunds.com’s analysis going back to 1990 models further shows once an investigation is 
launched, it takes an average of 262 days to conclude and result in a recall. How'ever, the range 
varied wid^ from an Inveatigaticxi that lasted a mere 1 0 days before a recall was Issued to 
another that languished for six years before vehicles were recafled. 

Congressional Hearings Start 

Two House of R^^«itativss committees wifi stage hearings on Tuesday and Wednesday. 

The focus wlii be Toyota's high-profile recaits of mtilions of vehicles for sticking acc^erator 
pedals and fioormats that can the gas pedal - both which iiave the potential to cause 
"unintended acceleration." 

At 1 1 a.m. Tuesday, the Hajss Ertemv snd Camrt?erce can^imittee will hold a hearing entitled 
"Response by Toyota and MfTSA to inddents of Sudden Unintended Acceleration Testifying 
will be Toyota Motor Sales Pi^id^rt and GEO Jim Lentz and NHTSA Administrator David 
Strickland. 

At 1 G a.m. on Wednesday, toe Hoise Committee ort Oversiottt and Governn^ersS Rsfortn holds a 
hearing titled Toyoto Pe*^: Is toe PuWic at Risk?" Toyota President Akio Tovoda has 
agreed to appear before toe comrrtttoe. 

A S^ate hearing te set fiw March 2. 


TOYUTr 

NHTSA 


http;//ww«'.autoobserver.com/2010/02/hhtsa^)n-the-hot-seat-what-is-standard-operating-p... 2/25/2010 
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aMnsStettSii Tale of Two Small Cars with 

A ajrr^lnte 

reg^a^gi^^n^ic leering on two small 
cars - the Chevrolet C<^)dt stkS To^)Sa 
Corolla >- paints a pi«aure of how NHTSA’s 

~ process WDrks — at l^ist in th^e specific 

c^ses. 

Last week, on the heels of three recalls 
o^v^ring about 8 rnaiton v^desforsfidcy 
gas pedals, floormats aid brakes, the Tcs^sta 
Coroiia's steeflna w as called Into c^i^tson 
based on consume wjmplairte filed 
NHTSA. 



Toyota puWidy acl«iov\Heclged it. too, had 
received compteinls about toe Corolla's 
steering. 

Late Friday. NHTSA confirmed it had opened 
an official investigation that could cover 
ap{M'Ox!mat^y487,000 2009-2010 Toyota 
Corolla and Corolla-based Toyota Matrix 
models. The agency said it had 168 
consumer a>mp)ainte about steering 
"becjoming unresponsive or loose at highway 
speeds." NHTSA said complaints came from 
^ght people who said they had accidents, 
resulting in a total of 11 injuries.Toyota said it 
•would cooperate in the 
investigation announced a recall of the 
vehicles. 
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Sotace: t4mm<SsJ3m of ISHTSA D9»i: 



In early February, General Motors confirmed toat 
NHTSA had launched a forma! Investigation into 
consume- complaints regarding steerirtg on its 
Chevrolet Cobalt, a small car that competes 
against toe Toyota Corolla. 

A line-by-line analysis by Edmunds.com 
engineers and statisticians of the NHTSA 
consumer complaints about steering on both cars 
reveals: 


- an exponentially tiigher number of complaints 
were lodged customers gainst the Ctobait compared with the Corolla. 


- complaints ^anst the Cobalt ^ back to toe 2005 model-year version. Hie offidai investigation 
was launched early F^>ai^ of tois year. The bulk of Corolla complaints are on the recent 2009 
and 2010 mod^^ar v«skms. 


complainfe on the Cc^t appear fa- mexe serious, tociuding total toss of steering, than do the 


http://www.a«toobser\'er.com/2010/02/nhtsa-on-the-lK;t-seat-what-is-standard-operating-p,r... 2/25/2010 
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mmplaints against wWdi invoi\« steering that wanders or veers in on© direction or 

another more oftei Uian tot£d steering 

Cobalt Complaints Outnumber Corolla Complaints 

Totai complaints aboirt ste^ng the C^rftojvetlng the 2005 to 2010 mode! years total 

1 .157. Total complffiots ai^tstesrir^ on Corolla covi^ng the same model-year period total 

84. 

The bulk of Oie Coteft (»mplaWs on the 2005 and 2006 modei. General Motors 

introduced tie CSievrol^ Coteiit in tee 2CX)5 modei year, equipping it with Electronic Power 
Steering (EPS), It woirtd af^s^r GM r^^gnized problems w'th the steering because changes 
obviously m^e tee CcrtsH’s ii^oducikjn. Steering complaints graduaily tapered off 
over the following modei yes^ to the point test fK>ne had been filed on the 2010 version as of 
Feb. 1. 

it was early February - at tee he'^ht of tee mecSa frenzy surrounding Toyota's multiple recalls - 
teat NHTSA opened its inv^gatton of tee Cobalt - even though the first hef^ batch of 

complaints were fi!^ ort tee 2K)5 models. 

Customer cximplaints about Toyota's sfidcy gas pedate were occurring on 2007 models, 
prompting critics to diarge NHTSA and Toyota with foot-dragging on fixing the problem. 

As for the Cctfolla, NHTSA receivecJ only one steering complaint per mod^ year in 2005, 2008 
and 2007; two on the 2008 nwdel. TTia number jumped to 64 on 2009 version. Another 15 
complaints have l^n filed on tee 201 0 mod^ as of Feb. 3. 
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Scifrcs: Edmunds.com fromlfcfTSAdata 


Cobalt More Serious Complaints 

Edmunds.com’s reading of the steering complaints on both vehicles reveal the compiainte about 
tee Cobalt’s steering are far more serious and more dangerous than are the complaints about 
tee Corolla's steering. 

Almost all Cot^it drivers filing NHTSA complaints report they could r>ot steer the vehicle. One 
complaint desaibed an accident involving a family riding in their 2005 Chevrolet Cobalt when the 
power steering failed and the car off tee road onto tee median, causing a head injury to a 
child onboard. C^er owneis report they have some n^r-misses. 

A Cobalt owner wteo rrakes a living delivering Chinese food and pizza reports that his steering 
typically fails 1 0 tim^ over the course of a three-tour shift, requiring the shut off and re-start of 
tee vehicle. A steering r^ak has been quoted at $2,00Q - typical of what other Cobalt owners 
said in teeir reports - ar»d unatordable on a delivery person's wage, notes tee customer. “I'm 
truly scared that I’ll end dead orsever^ inured as long as this problem persists." 

A few examples frrxn NHTSA comfrialnts on tee Ctovtoiet Cobalt, whicte shares its 
underpinnings vwth the pOTfiac G5: 

"Power steering motor fellure, neatfy caused a crash because 1 could not turn the vehicle." 

"The power steering go^ out at midom intervate on my 2006 Chevy Cobalt. This has rvearly led 
to several acxad^its." 

"! was driving m tee h^vay and my power steering went out. 1 had no corstrol of the wheel and 
felt my life was in dar^^. So I pu!^ on tea ada of th® road and cut the car off and the problem 


http://www.aiitoobsen'er.coin/2010/02/nhtsa-on-the-hot-seat-what-is-staiidai-d-operating-pr.,. 2/25/2010 
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went away for a rrunute and came badt w^hin 5 min. Can you please help me!!!!" 

"1 was almost invdved in a head on cdliswn due to the power steering failure of my 2007 
Chevrolet Cobalt." 

Dan Edmunds, director of veWde testing for Edmunds.com who has read every complaint, 
suggests the Cobalt problem Rk^y is a failure of the Electronic Power Steering system. In some 
cases, the problem is resolved v^ien ttie driver turns off the car and restarts it, Bui in some 
cases, the failure affects oU«r vehicle systems, including the throttle and the anti-lock brakes. 

Cobalt owners report tfiey have had compute chips replaced and tire pressures checked to no 
‘avail. Some have been told the entire steering mechanism needs to be replaced, at their 
expense and to the tune of a couple thousand dollars. 

Of the 84 complaints about the Corolla's steering, three reported loss of steering control. No less 
unsettling, the typical complaint describes die Corolla's steering problem - on the 2009 model in 
particular - as "pulling" In one direction or the other from center, “veering" or "wandering" from a 
straight line at highway speeds. Some specific comments indude; 

"Above 55 mph the car likes to wander all over the highway," 

Corolla owners say they, too, have taken their vehicles to dealerships. In some cases, minor 
adjustments were made that didn’t necessarily fix the problem; in other cases, technicians said 
they found no problem. 

Both Cases Result in Unhappy Customers 

In the case of both the Cobalt and Corolla, customers are unhappy, leading some to ask in their 
complaints filed with NHTSA sudi things as: 'Why isn't there a recall?" "How many people have 
to be seriously injured before this issue is resolved through a recall? 

These are questions NHTSA should answer ^ut the Cobalt, Corolla and other vehicles. - 
Michelle Krebs, Senior Analyst and Editor at Large 

Edmunds.com's chief of vehicle testing Dan Edmunds and analyst Danny 23iou provided 
the technical and data analysis for this report 

Photo by manufactur&'s and Edmunds.com 

1 • 2009 Toyota Corolla (photo by Toyota) 

2 - 2005 Chevrolet Cobalt (photo by Edmunds.com's kisideUne ) 


Posted by Michelle Krpbsat 4;1C am under .F^.iturcd . , T- wota 1 CeninMants /S'! | { 

ACSMifmyL'A 


.ak'.Qtftyasa, chevrotefcohait. day.'dtiirKhfcji.i. 

• Hisa!£Lt92r!)i<i.>iiriX‘:'rj p£i.a. aauttauS. tpyots. .icxtimqrsiliflr y 


S Consents 

While both issues are certainty very serious, I have to ask whether these complaints might be connected to 
the choice of tire and the road surface- Certain tire brands folbw the grooves in the road more than others. 

Btw, great job on the research! That imisfve taken tons of hours. 

Posted by: estreka 1 ^t-bfuary- ?? ;,>9io a? &:fl4 AM 


Good analysis, although the Cobalt seems to have many fewer complaints in the last two years. Hence why 
the Corolla is being recafled for 2009-2010. 

Posted by; guyl974 | Febr-ian,.- at 9:S? 


htlp://www,autoobserver.com/20]0/02/iihtsa-on-the-hot-seat-what-is-standard-operating-pr... 2/25/2010 
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guy 1974 -- don't forget that tiiere are plenty of 2005 and 2006 Cobaits stiif on the road, with almost 500 
complaints each and counting. It's not too late to recall them, too! 

Posted by; mih 1 j2. ^QiQ as 11 ;QS am 


Excellent research. Remind me to pass on a Ct^alt for my daughter's first car. 
Posted by: billddrummer 1 Fgtniarv 27. 2010 at U:?? AM 


Being a retired engineer, IVe taken great intwest of the automotive industry for a good part of my life. I've 
notice through the last five years, Toyota has had many defects with iittie fanfare with the news media. 
Probably because Consumer Report has always given them great marks. Somehow, I knew one day Toyota's 
tuck v;ould run out... and dtat is just what happened. 

To go back to 1974 to jushIV Toyota's defects is ludicrous. Wc hove to look at cars that are on the road today 
not thirty five years ago. Toyota’s problem is greatly made worse by the fact in how they handle the problem. 
A grade of F must be given to them for the way they misinformed us, I truly hope they find the real problem 
so once again the highways can be safe. 

Posted by; jray4 I Pebr-.;ar\ I’T. 2e:a at 5:79 AM 


l.‘>3vc s co.-nment 

Click here to comment on this entry. 
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February 23, 2010 


The Honorable Darrell Issa 

Ranking Member, Committee on Oversight and 

Government Reform 

Congress of the United States 

2157 Rayburn House Office Building 

Washington, DC 205 1 5-6143 

Dear Ranking Member Issa: 

I am writing on behalf of Toyota Motor North America, Inc, (“TMA”, “Toyota”, or “the 
Company”) in response to your letter of Febmary 16, 2010, as Ranking Member of the 
Committee on Oversight and Government Reform (“the Committee”). Your letter requested 
more information and a better understanding of how Toyota has reacted to consumer complaints 
regarding the safety of Toyota vehicles. We share your focused interest in ensuring the safety of 
Toyota’s customers. We trust that the answers below, as well as Toyota’s imminent testimony, 
will assist the Committee’s understanding. 

Request No. 1 

a. As President and CEO of Toyota North America, do you believe there is any 
foundation to the assertion that there is a disconnect between Toyota Japan and 
Toyota North America, which contributed to a breakdown in communications 
between Toyota Japan and NHTSA? Please explain. 

b. Please detail for the Committee the processes that Toyota has in place to ensure 
that a breakdown in communications does not lead to a failure to appropriately 
disclose legally required information to the U.S. Government. 

c. Why was it necessary for NHTSA officials to visit Japan for Toyota to recognize 
its obligations under U.S. law? 

a. Toyota respectfully disagrees with the characterization of the Committee’s first request. 
Toyota can assure the Committee that its business entities in Japan, North America, and around 
the world, are operating today at an extraordinary level of vigilance, striving to facilitate swift 



755 


The Honorable Darrell Issa 
February 23,2010 
Page 2 


and timely communication of important information. Toyota does believe that communication 
with NHTSA can be improved, and Toyota has pledged to work hard on that issue. In addition, 
Toyota is committed to improve its internal communications. Toyota Motor Corporation 
President Akio Toyoda established the Global Quality Special Committee to conduct a top-to- 
bottom review of its quality controls worldwide. Toyota will review the communication 
stmctures and practices of the Company, particularly across geographic regions. Pending the 
completion of that review, Toyota will continue its Company-wide efforts to be vigilant, to 
assure the safety of Toyota vehicles, and to communicate effectively and promptly with its 
customers, regulators, and other stakeholders. 

b. The Toyota worldwide organization has in place many different systems designed to feed 
information in a timely way to those who are tasked with providing reports to regulatory officials 
in the United States and elsewhere. A key part of that system is the communication of Field 
Technical Reports (“FTRs”) from Toyota’s global dealers to its Customer Quality Engineering 
centers in the United States and other locations such as Brussels, Belgium. From these regional 
centers, FTRs are communicated to Toyota’s Customer Quality Engineering division in Toyota 
City, Japan (“CQE-J”). CQE-J receives such FTRs and distributes them to the appropriate 
design and production engineering teams within the Toyota organization. The task of analyzing 
these FTRs, which have numbered in excess of 200,000 in each of the past two years, is a 
daunting one, requiring skill in spotting patterns, and determining whether the FTR is likely to be 
indicative of a manufacturing or design issue, or driver error or some other causative factor, as 
well as knowledge of legal requirements. 

c. Toyota business entities in the United States and Japan take extremely seriously their 
obligations under United States law. As to the specific visit to Japan by NHTSA officials 
referenced in this question, it is the Company’s understanding that NHTSA had a long-planned 
visit to Japan in December 2009, during which it was scheduled to, and did in fact, meet with 
personnel from Toyota, other Japanese car makers, and the Japan regulatory entity (the Ministry 
of Land, Infrastructure, Transport and Tourism). In its meetings with NHTSA officials in 
December in Japan, the Company and NHTSA personnel were able to exchange views on many 
subjects, and the meetings were cordial and productive. Such visits are helpful in promoting 
communication and this trip was beneficial from this standpoint. 

Request No. 2 


Shinichi Sasaki, Executive Vice President and Director for Toyota, stated that since 
a “heated confrontation in Tokyo with NHTSA officials over floor mats” Toyota has 
“changed our mindset” and “(w]e don’t believe this is going to be a problem in the 
future.” Please explain what Toyota’s mindset was before the December meeting 
with NHTSA. 

Toyota acknowledges that before recent events, Toyota believed its relationship with 
NHTSA was mutually satisfactory. During NHTSA’s visit to Japan in December, and in a 
subsequent meeting in Washington, D.C. in January, Toyota learned that NHTSA believed that 
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Toyota was not responding quickly enough to regulatory issues. That view was unsatisfactory to 
both NHTSA and Toyota. These discussions between NHTSA and Toyota were welcome, 
candid, and beneficial toward reaching a mutual understanding of NHTSA’s point of view. 

Going forward, Toyota is working aggressively to improve the speed of its responses to 
NHTSA’s regulatory concerns, including proactive responses to safety and quality issues arising 
in the field. 

Request No. 3 

In a November 15, 2005 letter to NHTSA, Christopher Tinto, Vice President, Toyota 
Motor North America, asked the regulator to drop a preliminary probe into sudden 
acceleration by the Camry and Lexus E$, saying “there is no factor or trend 
indicating that a vehicle or component defect exists.” Similar language was used in 
a June 11, 2007 letter to NHTSA responding to a subsequent probe. Please detail 
the factual basis supporting Mr. Tinto’s assertions. Your response should include 
every effort made by Toyota to examine the source of the complaints, to assess 
common factors among the complaints, and the number of times Toyota concluded 
the complaints were based on driver error. 

Toyota’s November 1 5, 2005 letter to NHTSA contains the factual basis for the 
conclusion that there was no factor or trend indicating that a vehicle or component defect exists. 
The letter contains information about the number of complaints, warranty claims and other data 
available to Toyota at that time. 

Specifically, the response to Question 3 in that letter explains that Toyota performed 
investigations on two complaint vehicles that were bought back from customers, and that 
Toyota’s investigation reports had been previously provided to the agency in connection with a 
2004 investigation. The response to Question 3 also notes that Toyota field and dealer 
representatives evaluated 59 of 100 complaint vehicles, and found no evidence of system or 
component failure in any of the evaluated vehicles. The response to Question 10 in that letter 
explains Toyota’s engineering assessment of the issue, and specifically explained the operation 
of the electronic throttle control system and its failsafe mode. Toyota also evaluated the 
complaints in the NHTSA VOQ database, and observed that some of the complaints were that 
the vehicle “surged” or “lurched,” which Toyota believes to be different from unwanted 
acceleration at wide open throttle. The response to Question 10 summarizes actual vehicle 
testing conducted by Toyota in connection with the same 2004 investigation, which confirmed 
that modest surging can occur when there is increased engine load at idle (such as for power 
steering assist), but that the vehicle movement is limited, and that the vehicle was easily 
controlled by the service brake. Toyota concluded at that time that the other complaints of 
unwanted acceleration involved the application of the accelerator pedal, because there were no 
other indications of vehicle malfunction (such as “check engine” light illumination). 


Likewise, Toyota’s June 1 1, 2007 letter contains the factual basis for Toyota’s 
conclusions; however, we disagree that these two letters contain similar conclusions. The June 
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1 1 , 2007 letter was specifically focused on the potential for floor mat entrapment of an 
accelerator pedal. NHTSA’s case opening resume identified the issue as follows: “Problem 
Description: The accessory floor mat interferes with the throttle pedal.” Toyota’s response to 
NHTSA’s information request was responsive to that problem description. Toyota’s June 11, 
2007 letter readily acknowledged that unsecured all weather floor mats can interfere with the 
accelerator pedal and described the various steps Toyota had already undertaken to raise 
consumer awareness of the issue and to redesign the all weather floor mats to reduce the 
likelihood of pedal entrapment. As the Committee knows, Toyota subsequently decided to recall 
the floor mats at issue in the 2007 investigation. In 2009, Toyota announced a recall to provide a 
vehicle-based remedy to address the risk of pedal entrapment. 

Request No. 4 


When did Toyota first begin to receive complaints about sudden unintended 
acceleration (SUA) events in their vehicles? 

a. When did Toyota actively begin looking for an explanation of these SUA events? 

b. Once engineers pinpointed pedal entrapment as a possible cause of SUA events, 
did Toyota continue to look for other explanations? 

c. Does Toyota believe that “pedal entrapment,” “sticky pedal,” and driver error 
can fully explain the universe of SUA events? 

a. All major vehicle manufacturers, including Toyota, have received allegations of sudden 
unintended acceleration in their vehicles. Unintended acceleration complaints are not new or 
confined to vehicles with ETCS-i. Unintended acceleration can occur in any vehicle, regardless 
of manufacturer, and may have multiple causes, some involving human factors such as pedal 
confusion and misapplication, and some involving pedal interference or mechanical causes. 
Toyota has searched its complaint files back to January 1, 2000. The first unwanted acceleration 
complaint in the files was dated January 3, 2000. 

b. Toyota is continuously evaluating information from the field suggesting safety and 
quality issues in many areas, including reports of unwanted acceleration. Where Toyota’s 
evaluation identifies a vehicle-based cause for the issue, Toyota takes action. For example, 
Toyota identified a vehicle-based problem with a carpet cover that could trap an accelerator 
pedal and potentially cause unwanted acceleration in certain Highlander and RX vehicles, and 
announced a safety recall to address this issue in July 2006. Toyota conducted a similar 
campaign on Siennas in 2009. 

c. Toyota has never maintained that the only possible causes for unwanted vehicle 
acceleration are pedal entrapment by floor mats, sticky pedals or pedal misapplication. Toyota is 
continuously looking for potential causes for vehicle issues, including reports of unwanted 
acceleration. 


Request No. 5 
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According to a report from the Los Angeles Times, Toyota first installed electronic 
throttles (ETC) in 2002 model year Lexus ES and Camry sedans. Total complaints 
of SUA for the Lexus and Camry in the 2002-2004 model years averaged 132 a year, 
up from 26 annually for the 1999-2001 models. Did Toyota ever suspect that the 
ETC system could be responsible for this increase in reported incidence? Please 
describe any tests or analysis performed on Toyota vehicles to determine if the ETC 
system could be a contributing factor in the increase in SUA complaints. 

Toyota has confidence in its Electronic Throttle Control (ETC) system. The ETC system 
is designed to ensure that any malfunction results in reducing power to the throttle valve, not 
increasing it. The system was thoroughly tested before it was brought to market, and documents 
reflecting this thorough testing have been provided to the Committee. Moreover, we have 
retained Exponent, an independent engineering and scientific research firm, to evaluate Toyota’s 
ETC system. In the first phase of Exponent’s work, Exponent tried to induce unwanted 
acceleration in the system, but was unable to do so. The system operated as intended, either by 
continuing to operate normally, or by entering the failsafe, reduced power mode. A copy of this 
initial report has been provided to the Committee. Exponent’s work is continuing. 

Toyota does not believe that the introduction of the ETC system explains the change in 
the complaint rate for unwanted acceleration in certain Toyota vehicles. The ETC system is the 
same in all Toyota and Lexus models. If the ETC system had an inherent defect causing 
unwanted acceleration, the complaint rate on all Toyota and Lexus models should have increased 
upon the introduction of ETC into each model, but it did not. 

Toyota has produced to the Committee the test methods it utilizes to test the design of the 
ETC systems in Toyota vehicles. The ETC system is designed with redundancy and failsafes so 
that it is not susceptible to unintended acceleration as a result of a problem in the electronics. If 
there is a problem, the failsafes cause a reduction in available power, not an increase in power, 
and the testing Toyota performs in the development process confirms that the ETC system will 
perform as designed. 

Request No. 6 

In an April 25, 2008 letter to NHTSA, responding to a defect petition for SUA events 
in Toyota Tacoma models, Christopher Tinto stated that Toyota “believes that it is 
likely that many of the consumer complaints that are found in the NHTSA VOQ 
database, as well as many of the complaints about this subject that have been 
received by Toyota, were inspired by publicity.” In an interview with Committee 
Staff on February 2, 2010, it was revealed that the Tacoma model has consistently 
ranked in the top three models for complaints of SUA events. 

a. Does Toyota still believe the quantity of consumer complaints for the Tacoma 
model can be accurately attributed to publicity? 

b. Does Toyota still believe the complaints related to the Tacoma are only “minor 
drlvability concerns?” If yes, please explain. 
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Although Toyota’s April 25, 2008 letter to NHTSA accurately stated the company’s 
beliefs at the time, Toyota acknowledges that Tacoma drivers have expressed serious concerns 
about unwanted acceleration. Toyota is reexamining the Tacoma’s field experience to see 
whether there is any vehicle-based explanation for these complaints, and has announced this 
week that it will extend the brake override system to Tacomas (MY 05-10) as a step to restore 
customer confidence in this model. 

Request No. 7 

When did Toyota first become aware that there was a defect in the braking system 

of the 2010 Prius? When did Toyota notify NHTSA of this defect? When did Toyota 

notify NHTSA of its proposed remedy? 

Toyota first received a field technical report regarding brake performance on a 2010 Prius 
in Japan on August 22, 2009, but concluded that there was no evidence of an abnormality. On 
October 13, 2009, Toyota received a field technical report from the U.S. market which indicated 
issues with the 2010 Prius brake performance, Toyota testing confirmed that braking forces after 
antilock brake activation were reduced compared with braking forces before antilock brake 
activation, when operating on bumpy surfaces. Toyota determined that the ABS software 
programming permitted this change in braking force, and made a running production change in 
January 2010 to improve the ABS system’s response time. 

Earlier this month, Toyota determined that customers were not satisfied with the brake 
system performance and that consumers could experience increased stopping distances in some 
cases. Toyota decided to conduct a voluntary safety recall to address this issue with a rewriting 
of the ABS control unit programming, Toyota notified NHTSA of this decision, including the 
proposed remedy, on February 9, 2010. 

Request No. 8 

When did Toyota first become aware of potential problems with steering on 2009- 

2010 Toyota Corolla sedans? When did they notify NHTSA? 

Toyota first received a dealer product report regarding steering complaints on 2009-2010 
Corollas on May 12, 2008 and its first Field Technical Report regarding steering complaints on 
these vehicles on June 26, 2008. Toyota provided that field teclinical report to NHTSA, as 
required under the TREAD Act regulations, with its Early Warning Reporting submission for the 
second quarter of 2008. 

In responding to these requests, Toyota has used its best efforts to be as accurate and 
responsive as possible within the time frame set for responses to your requests and based on 
Toyota’s understanding of the terms used in your requests. The representations herein are based 
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on Toyota’s current information and belief If you have any questions regarding this matter, or 
need additional information, please call me at 202-626-2901. 


Sincerely, 



Theodore M. Hester 


cc: The Honorable Edolphus Towns 
Chairman, Committee on Oversight 
and Government Reform 
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